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Introduction

Symbols Used

This documentation uses the following symbols to indicate special information:

Symbol  Description

Indicates an item of a non-specific nature, possibly classified as Note, Caution, or Warning.

Indicates an item requiring care to avoid electric shocks.

Indicates an item requiring care to avoid combustion (fire).

Indicates an item prohibiting disassembly to avoid electric shocks or problems.

Indicates an item requiring disconnection of the power plug from the electric outlet.

Indicates an item intended to provide notes assisting the understanding of the topic in question.

PO

Indicates an item of reference assisting the understanding of the topic in question.
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Provides a description of a service mode.

Provides a description of the nature of an error indication.
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Introduction

The following rules apply throughout this Service Manual:
. Each chapter contains sections explaining the purpose of specific functions and the relationship between electrical and mechanical systems with refer-
ence to the timing of operation.
In the diagrams, "Il W W represents the path of mechanical drive; where a signal name accompanies the symbol , the arrow ——» indicates the
direction of the electric signal.
The expression "turn on the power" means flipping on the power switch, closing the front door, and closing the delivery unit door, which results in
supplying the machine with power.
2. In the digital circuits, '1'is used to indicate that the voltage level of a given signal is "High", while '0' is used to indicate "Low".(The voltage value, how-
ever, differs from circuit to circuit.) In addition, the asterisk (*) as in "DRMD*" indicates that the DRMD signal goes on when '0'".
In practically all cases, the internal mechanisms of a microprocessor cannot be checked in the field. Therefore, the operations of the microprocessors

used in the machines are not discussed: they are explained in terms of from sensors to the input of the DC controller PCB and from the output of the
DC controller PCB to the loads.

—_

The descriptions in this Service Manual are subject to change without notice for product improvement or other purposes, and major changes will be com-
municated in the form of Service Information bulletins.

All service persons are expected to have a good understanding of the contents of this Service Manual and all relevant Service Information bulletins and be
able to identify and isolate faults in the machine."
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1.1 System Construction

1.1.1 Overview of the System with a Delivery Accessory

iR2270/iR2870 /iR3570 /iR4570/ / / /

The system may include a delivery accessory that may enable any of the following three:
- if a large volume of delivery processing or multiple types of delivery processing (e.g., stapling, punching) is needed: delivery accessory system configuration 1
- if delivery processing is limited to stapling/punching: delivery accessory system configuration 2
- if delivery processing is limited to 3-way delivery: delivery accessory system configuration 3

1.1.2 Overview of System Construction (output accessories)

iR2230/ / /iR3530

The output accessories designed for the machine can broadly be divided into 2 groups:
- if the work is limited to stapling and the like, output accessories configuration 1
- if the work calls for 3-way sorting, output accessories system construction 2

1.1.3 Delivery Accessory System Configuration 1

iR2270/iR2870 /iR3570 /iR4570/ / / /

The following shows a typical system configuration of this type:

Remarks:

The 3 Way Unit-A1l comes as standard with the following:

120V: all model
230V: iR4570, iR3570

[1]Finisher-Q3

[2]Saddle Finisher-Q4

[3]Punch Unit-L1/M1/N1/P1

F-1-1
T-1-1

[1a]Installation Procedure
- Installation of the Finisher-Q3
- Installation of the Buffer Path Unit [4]

[2a]Installation Procedure
- Installation of the Finisher-Q4
- Installation of the Buffer Path Unit [4]

[3a]Installation Procedure
- Installation of the Punch Unit-L1/M1/N1/P1

1-1



Chapter 1

[4]Buffer Path Unit-E1
[5]3 Way Unit-A1

[6]Accessories Power Supply-P2 (needed when
installing [1] through [4]; standard with 120/
230V model)

[4a]Instruction Sheet (indicating references)

[5a]Installation Procedure
- Installation of the 3 Way Unit-Al

[6a]Installation Procedure
- Installation of the Accessories Power Supply-P2

The following shows the functions that the system will provide and the accessories that will be needed:

Function provided

T-1-2

Accessory needed

- 3-way delivery

Finisher-Q3 or Saddle Finisher-Q4

- stapling Accessories Power Supply-P2
Buffer Path Unit-E1
3 Way Unit-Al

Function provided

T13

Accessory needed

- saddle binding

Saddle Finisher-Q4

Accessories Power Supply-P2
Buffer Path Unit-E1
3 Way Unit-Al

Function provided

T-14

Accessory needed

- punching Finisher-Q3 or Saddle Finisher -Q4
Accessories Power Supply-P2
Buffer Path Unit-E1
3 Way Unit-Al
Punch Unit-L1/M1/N1/P1

1.1.4 Output Accessories System Configuration 1

iR2230/ / /iR3530

The configuration is as shown in the following figure:

1-2

[1]Finisher-S1
[2]3Way Unit-A1
[3]Output Tray-J1

[4]Accessories Power Supply-P2
[standard with 120 or 230 V model]
(It is necessary when installing [1].)

,

F-1-2
T-1-5

[1a]Installation Procedure
- installation of the Finisher-S1

[2a]Installation Procedure
- installation of the 3Way Unit-A1

[3a]Installation Procedure
- installation of the Output Tray-J1

[4a]Installation Procedure
- installation of the Accessories Power Supply-P2
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[5]Inner Puncher Kit-Q1/R1/S1/T1

[6]Finisher Additional Tray-B1

[5a]Installation Procedure
- installation of the Inner Puncher Kit-Q1/R1/S1/T1

[6a]Installation Procedure
- installation of the Finisher Additional Tray-B1

The following table shows individual functions and the accessories needed:

Function

T-1-6

Accessories needed

- 2-way delivery
- Stapling

Function

Finisher-S1

Accessories Power Supply-P2
3Way Unit-Al

Output Tray-J1

T17

Accessories needed

- 3-way delivery
- Stapling

Function

Finisher-S1

Accessories Power Supply-P2
3Way Unit-Al

Finisher Additional Tray-B1
Output Tray-J1

T-1-8

Accessories needed

- Punching

1.1.5 Delivery Accessory System Configuration 2
iR2270/i1R2870 /iR3570 /iR4570/ / / /

The following shows a typical system configuration of this type:

Remarks:

The 3 Way Unit-A1 comes as standard with the following models:
120V: all model

230V: iR4570, iR3570

Finisher-S1

Accessories Power Supply-P2
3Way Unit-Al

Inner Puncher Kit-Q1

F-1-3
T-1-9

[1]Finisher-S1
[2]3 Way Unit-A1

[3]Copy Tray-J1

[1a]Installation Procedure
- Installation of the Finisher-S1

[2a]Installation Procedure
- Installation of the 3 Way Unit-Al

[3a]Installation Procedure
- Installation of the Copy Tray-J1

1-3
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[4]Accessories Power Supply-P2 (needed when [4a]Installation Procedure
installing [1]; standard with 120/230V model) - Installation of the Accessories Power Supply-P2

[5]Inner Puncher Kit-Q1/R1/S1/T1

[6]Finisher Additional Tray-B1

Function provided

[5a]Installation Procedure
- Installation of the Inner Puncher Kit-Q1/R1/S1/T1

[6a]Installation Procedure
- Installation of the Finisher Additional Tray-B1

The following shows the functions that the system will provide and the accessories that will be needed:

T-1-10

Accessory needed

- 2-way delivery
- stapling

Function provided

Finisher-S1

Accessories Power Supply-P2
3 Way Unit-Al

Copy Tray-J1

T-1-11

Accessory needed

- 3-way delivery
- stapling

Function provided

Finisher-S1

Accessories Power Supply-P2
3 Way Unit-Al

Finisher Additional Tray-B1
Copy Tray-J1

T-1-12

Accessory needed

- punching

Finisher-S1

Accessories Power Supply-P2

3 Way Unit-Al

Inner Puncher Kit-Q1/R1/S1/T1

1.1.6 Output Accessories System Configuration 2
iR2230/ / /iR3530

The configuration is as shown in the following figure:

[1]Inner 2-Way Tray-D1

[2]3Way Unit-A1
(powered by host; no need for Accessories
Power Supply-P2)

[3]Output Tray-J1

F-1-4
T-1-13

[1a]Installation Procedure
- installation of the Inner 2-Way Tray-D1

[2a]Installation Procedure
- installation of the 3Way Unit-Al

[3a]Installation Procedure
- installation of the Output Tray-J1

1.1.7 Delivery Accessory System Configuration 3
iR2270 / iR2870 / iR3570 / iR4570/ / / /

The following shows a typical system configuration of this type:

1-4
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Remarks:

The 3 Way Unit-Al comes as standard with the following models:
120V: all model

230V: iR4570, iR3570

F-1-5
T-1-14

[1]Inner 2-Way Tray-D1 [1a]Installation Procedure
- Installation of the Inner 2-Way Tray-D1

[2]3 Way Unit-A1 (powered by the printer unit, [2a]Installation Procedure
not requiring the Accessories Power Supply- - Installation of the 3 Way Unit-A1
P2)

[3]Copy Tray-J1 [3a]Installation Procedure
Installation of the Copy Tray-J1

1.1.8 Pickup/Original Handling Accessories System Configuration
iR2270/i1R2870 /iR3570 /iR4570/ / / /

The following shows a typical system configuration:
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19]

F-1-6
T-1-15

[1]DADF-N1 [1a]Installation Procedure
- Installation of the DADF-N1

[2]Platen Cover Type-H

[3]Original Holder-J1 [3a]Installation Procedure
- Installation of the Original Holder-J1
[4]Side Paper Deck-Q1 [4a]Installation Procedure

- Installation of the Side Paper Deck-Q1
[5]Card Reader-C1, Card Reader Mounting Kit-B1

[6]2-Cassette Pedestal-Y2 [6a]Installation Procedure
- Installation of the 2-Cassette Pedestal-Y2

[7]Envelope Cassette-C1 (100V)

[8]Envelope Cassette Attachment-C1 (115/200V) [8a]Installation Procedure
- Installation of the Envelope Cassette Attachment-C1

[9]Accessories Power Supply-P2 (required when [9a]Installation Procedure

installing the Side Paper Deck Q1 [4]; standard with - Installation of the Accessories Power Supply-P2
120/230V model)

[10]DADF Handle-A1 [10a]Installation Procedure

- Installation of the DADF Handle-A 1

1.1.9 Input/Original Handling Accessories System Configuration
iR2230/ / /iR3530

The configuration is as shown in the following figure:

1-6
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(2]

[1]DADF-N1

[2]Platen Cover Type-H
[3]Document Tray-J1

[4]Card Reader-C1/Card Reader Mounting Kit-B1
[S]Cassette Feeding Unit-Y2

[6]Envelope Cassette-C1 (100 V)
[7]Envelope Cassette Attachment-C1 (115/200 V)

1.1.10 Reader Heater System Configuration
iR2270 /iR2870/i1R3570 /iR4570/ / / /

The following shows a typical system configuration:

F-1-7
T-1-16

[1a]Installation Procedure
- installation of the DADF-N1

[3a]Installation Procedure
- installation of the Document Tray-J1

[6a]Installation Procedure
- installation of the Cassette Feeding Unit-Y2

[8a]Installation Procedure
- installation of the Envelope Cassettes Attachment-C1
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[1]Reader Heater Unit-B1
(A Heater PCB-CI is needed for operation)

[2]Heater PCB-C1

[2a]Installation Procedure

- Installation of the Heater PCB-C1

- Installation of the Cassette Heater Unit-29
(installation to the printer unit)

- Installation of the Reader Heater Unit-B1

1.1.11 Cassette Heater System Configuration 1
iR2270/iR2870/iR3570 /iR4570/ / / /

The following shows a typical system configuration:

F-1-9
T-1-18

[1]Cassette Heater Unit-29

(installation to the printer unit)

(A Heater PCB-CI1 is needed for operation.)
[2]Heater PCB-C1

[2a]Installation Procedure

- Installation of the Heater PCB-C1

- Installation of the Cassette Heater Unit-29
(installation to the printer unit)

- Installation to the Reader Heater Unit-B1

1.1.12 Cassette Heater System Configuration 2
iR2270/iR2870/iR3570/iR4570/ / / /

1-8
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The following shows a typical system configuration:

(1]

2

[2] [3]

F-1-10
T-1-19

[1]Heater PCB-C1

[1a]Installation Procedure

- Installation of the Heater PCB-C1

- Installation of the Cassette Heater Unit-29
(installation to the printer unit)

- Installation of the Reader Heater Unit-B1
[2]Cassette Heater Unit-29

(installation to the cassette pedestal)

(Its operation requires the installation of the Heater PCB-C1 and the Cassette Heater Mounting Kit-B1.)
[3]Cassette Heater Mounting Kit-B1

[3a]Installation Procedure

- Installation of the Cassette Heater Mounting Kit-B1
- Installation of the Cassette Heater Unit-25

- Installation of the Cassette Heater-29

(installation to the cassette pedestal)

1.1.13 Side Deck Heater System Configuration
iR2270 / iR2870 / iR3570 / iR4570/ / / /

The following shows a typical System configuration:

F-1-11
T-1-20

[1]Heater PCB-C1

1-9
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[1a]Installation Procedure

- Installation of the Heater PCB-C1

- Installation of the Cassette Heater Unit-29
(installation to the printer unit)

- Installation of the Reader Heater Unit-B1

[2]Cassette Heater Unit-25

(Its operation requires the installation of the Heater PCB-C1 and the Cassette Heater Mounting Kit-B1.)

[2a]Installation Procedure
- Installation of the Cassette Heater Unit-29
*Not used for mounting this unit to this model.

[3]Cassette Heater Mounting Kit-B1

[3a]lnstallation Procedure

- Installation of the Cassette Heater Mounting Kit-B1

- Installation of the Cassette Heater Unit-25

- Installation of the Cassette Heater Unit-29
(installation to the cassette pedestal)

1.1.14 Printing/Transmitting Accessories System Configuration
iR2270/1iR2870/iR3570 /iR4570/ / / /

The following is a diagram of the system configuration:

(7]

] UFR 1I Printer Kit-E3 (P BootROM)

] Printer Kit-E2 (H BootROM: for 230 V model)
] Multi-PDL Printer Kit-E1 (N BootROM)

] Expansion Bus-B1
]
1
]
1

[10] 111 [12] [13] [9]
F-1-12

USB Application Interface Board-D1

iR256MB Expansion RAM-B1 (standard with 120V model)

iR Security Kit-A2 (License)

Super G3 Fax Board-Q1
] Multi FAX Board-D1 (for 120 V model)
10] Univrsal Send Kit -B1 (License)
11] Universal Send PDF Enhancement Kit-B1 (License: for 120 V model)
12] Universal Send PDF Encryption Kit-B1 (License: for 230 V model)
13] Universal Send Searchable PDF Kit-A1 (License: for 230 V model)

1
2
3
4
5
6
7
8
9

1.1.15 List of Print Transmission Optional Functions
iR2270/1R2870 /iR3570/iR4570/ / / /

- List of Print Transmission Optional Functions (120-V model)

The following is a brief explanation of the functions expected of the accessories; for details, see the chapters that follow:

T-1-21
UFR 1I print function ==>  UFR II Printer Kit-E3 (P BootROM)
UFR II/PCL/PS print function ==>  Multi-PDL Printer Kit-E1 (N BootROM)
Send function ==>  Univrsal Send Kit -B1
Fax function (1-line) ==>  Super G3 Fax Board-Q1
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Fax function (2-line) ==
MEAP application USB ==>
connection function

Security function ==
(HDD initialization+ encryption)
Encryption PDF function + ==>

searchable PDF function

- List of Print Transmission Optional Functions (230-V model)

Multi FAX Board-D1
USB Application Interface Board-D1
Expansion Bus-B1

USB Application Interface Board-D1
Expansion Bus-B1

iR Security Kit-A2

Univrsal Send Kit -B1

Universal Send PDF Enhancement Kit-B1

The following is a brief explanation of the functions expected of the accessories; for details, see the chapters that follow:

UFR II print function ==>
UFR II/PCL print function ==>
UFR II/PCL/PS print function ==>
Send function ==>
Fax function (1-line) ==>
MEAP function (C boot) =>
MEAP function (P boot) ==>
MEAP function (H boot/N boot) ==
MEAP application USB ==>
connection function

Security function ==>
(HDD initialization+ encryption)
Encryption PDF function =>
Searchable PDF function ==>
Encryption PDF function + =

Searchable PDF function

T-1-22

UFR II Printer Kit-E3 (P BootROM)

Printer Kit-E2 (H BootROM)
iR256MB Expansion RAM-B1

Multi-PDL Printer Kit-E1 (N BootROM)
iR256MB Expansion RAM-B1

Univrsal Send Kit -B1
Super G3 Fax Board-Q1

no need for memory expansion
MEAP authentication, MEAP application operation are both possible

-When you want to enable only use of MEAP authentication

no need for memory expansion

If MEAP application is installed, the device will not operate (E604-
0001 is displayed)

-When you want to enable use of MEAP authentication and
MEAP application operation
need for iR256 MB Expansion RAM-B1 installed

memory expansion needed

without memory expansion, the device will not operate (E744 is
displayed)

USB Application Interface Board-D1

Expansion Bus-B1

USB Application Interface Board-D1
Expansion Bus-B1

iR Security Kit-A2

iR256MB Expansion RAM-B1
Univrsal Send Kit -B1

Universal Send PDF Encryption Kit-B1

Univrsal Send Kit -B1
Universal Send Searchable PDF Kit-Al
iR256MB Expansion RAM-B1

Univrsal Send Kit -B1

Universal Send PDF Encryption Kit-B1
Universal Send Searchable PDF Kit-A1
iR256MB Expansion RAM-B1

1.1.16 Printing/Transmission Accessories System Configuration

iR2230/ /iR3530

The configuration is as shown in the following figure:
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(8]

F-1-13
[1] UFR II Printer Kit-E3 (P Boot ROM)
[2] Printer Kit-E2 (H Boot ROM)
[3] Multi PDL Printer Kit-E1 (N Boot ROM)
[4] iR System Expansion Kit-Al
[5] Super G3 Fax Board-Q1
[6] PCI Bus Expansion Kit-B1
[7] Security Expansion Board (USB)-D1
[8] iR Security Kit-A2 (license certificate)

1.1.17 Functions of the Printing/Transmission Functions
iR2230/ /iR3530

- List of Print Transmission Optional Functions
The following is a brief explanation of the functions expected of the accessories; for details, see the chapters that follow:

T-1-23
UFR 1I print function ==>  UFR II Printer Kit-E3 (P BootROM)
iR System Expansion Kit-A1
UFR II/PCL print function ==>  Printer Kit-E2 (H BootROM)
iR System Expansion Kit-A1
UFR II/PCL/PS print function ==>  Multi-PDL Printer Kit-E1 (N BootROM)
iR System Expansion Kit-A1l
Fax function (1-line) ==>  Super G3 Fax Board-Q1
iR System Expansion Kit-A1l
Security function == USB Application Interface Board-D1
(HDD initialization+ encryption) Expansion Bus-B1

iR Security Kit-A2
iR System Expansion Kit-A1l

1.2 Product Specifications

1.2.1 Names of Parts

1.2.1.1 Names of Parts
iR2270 /iR2870 / iR3570 / iR4570/ / / /



Chapter 1

] ADF reading glass retainer
] DADF

] Reader cover (front)

] Control panel

] Support cover (right)

] Support cover

] Delivery tray right cover
] Delivery tray

] Inside right cover

0] Front cover unit

1] Cassette 1

2] Cassette 2

F-1-14
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(3]

[1] ADF reading glass retainer
2] DADF (optional)

3] Reader cover (front)

4] Control panel

5] Support cover (right)

6] Support cover

7] Delivery tray right cover
8] Delivery tray

9] Inside right cover

10] Front cover unit

11] Cassette 1

12] Cassette 2

13] Left cover (lower)

14] Left cover

15] Inside base cover

16] Left cover (rear)

[17] Output tray rear cover (lower)
[18] Output tray rear cover

[19] [20]

[24]

F-1-17
[19] Reader cover (right)
[20] Platen glass
[21] Reader cover (rear)
[22] Face cover
[23] Rear cover
[24] Right cover (rear)
[25] Manual feed pickup tray
[26] Right cover (lower front)
[27] Right door unit
[28] Delivery cover
[29] Right cover (upper)

1.2.1.3 Cross-Section
iR2270/iR2870 /iR3570 /iR4570/ / / / /iR2230/ / /iR3530/
iR2270/iR2270F/iR2870/iR2870F Model

1-14
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iR2230/iR2830/iR3530/iR2280F Model

(7]

6]

(5]

[4]

(3]

1 2

6

NNy 5
S

G |

[25]

[26]
F-1-18

[27]

iR3570/iR3570F/iR4570/iR4570F Model

1-15
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1 2 (3] (4] (5] 6] [7]

[27] [26]  [25]

F-1-19

T-1-24
11 CIS unit [16] Manual feed pickup roller
[2] ADF reading glass [17] Pickup roller (cassette 1)
[3] Platen glass [18] Vertical path roller 1
[4] Toner bottle [19] Feed roller (cassette 1)
[5] Drum unit [20] Separation roller (cassette 1)
[6] Drum cleaning unit [21] Vertical path roller 2
[71 Delivery roller [22] Feed roller (cassette 2)
[8] Fixing outlet roller [23] Separation roller (cassette 2)
[9] Fixing film unit [24] Pickup roller (cassette 2)
[10] Pressure roller [25] Primary charging roller
[11] Duplex feed roller [26] Developing unit
[12] Photosensitive drum [27] Laser scanner unit
[13] Duplex feed roller 2 28] Dust-blocking sheet
[14] Transfer roller [29] Sub hopper
[15] Registration roller

1.2.2 Using the Machine

1.2.2.1 Turning On the Power Switch
iR2270/1iR2870/iR3570/iR4570/ / / / /iR2230/ / /iR3530

The machine possesses 2 power switches: main power switch and control power switch. Normally (i.e., unless the machine is in a sleep state), the machine will be
supplied with power when you turn on its main power switch.



Chapter 1

(3]

F-1-20

iR4570/3570, 2870/2270

(3]

F-1-21

iR4530/3530/2830/2230

1-17
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[1]Control panel power switch
[2]Main power lamp
[3]Main power switch

ANever turn off the main power while the display shows the progress bar, indicating that the HDD is being accessed. Otherwise, the HDD may suffer a fault
(E602). This caution does not apply to models not equipped with a HDD.

w—

Starting up. Please wait.

Canon

F-1-22

1.2.2.2 When Turning Off the Main Power Switch
iR2270/1R2870/iR3570 /iR4570/ / / / /iR2230/ /iR3530/

Be sure always to turn off the control panel power switch before turning off the main power switch

A

When Using the Print Function/When Receiving or Transmitting a Fax
Before using the main power switch, check to be sure that the Execute/Memory lamp on the control panel is off. (Turning off the main power switch while an
operation is under way can cause loss of data.)

Main Power

Start/Memory  Error

F-1-23

A

At Time of Downloading
Do not turn off the main power switch while downloading is under way. Otherwise, the machine may not be able to operate normally.
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1.2.2.3 Points to Note About Turning Off the Main Power Switch
iR2230/ /iR3530/
Before turning off the main power switch, you must first press the control panel power switch.

AWhen the Printer Unit Is in Operation or a Fax Is Being Received
Check to be sure that the Execute/Memory lamp on the control panel is off.
(Otherwise, the data being processed may be lost.)

F-1-25

AWhile Downloading Is Taking Place
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Do not turn off the main power switch or the control panel power switch.
(Otherwise, the machine may fail to operate.)

F-1-26

1.2.2.4 Control Panel
iR2270 /iR2870 /iR3570 /iR4570/ / / /

[1] [2] [3]

5 OO

... — [4]
5 000 o
. O ;
4
I_T_ o |
[17]16] [15] [14] [13] [12] [(11] [101[9] [8] [7]
F-1-27
T-1-25
[1] Reset key [10] Clear key
[2] Keypad [11]ID key
[3] Control panel power switch [12] Image contrast adjustment dial
[4] Counter Check key [13] User Mode key
[5] Stop key [14] Help key
[6] Start key [15] Touch panel
[7] Main power lamp [16] Touch pen holder
[8] Error lamp [17] Touch pen
[9] Execute/Memory lamp

1.2.2.5 Control Panel
iR2230/ /iR3530/

1-20
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[1] [2] [3] [4]

T TTF@

—[5]

[1] Copy key

[2] Fax key

[3] Box key

[4] Extension key

[5] Control panel power switch
[6] Check Counter key
[7] Stop key
[8] Start key
[9] Main power lamp
[

10] Error lamp
1.2.3 User Mode Items
1.2.3.1 Common Settings
iR2270 /iR2870 /iR3570/iR4570/ / / /

*Factory settings.
**Indicated in the presence of a specific accessory.

[19]

(18141 [13](12] [11] [10] [9]

[18] [17][16]

F-1-28
T-1-26

[11] Execute/Memory key

[12] Clear key

[13] Keypad

[14] ID key

[15] Image contrast adjustment dial
[16] Interrupt key

[17] User mode key

[18] Help key

[19] Reset key

[20] Touch panel

***f iR4570, iR3570, iR2870, or iR2270, indicated in the presence of a specific accessory (if model F, standard).

Mode

T-1-27

Description

initial setup

select post-auto reset function

set order of functions

enable/disable buzzer

indicate paper level message

inch input

enable/disable auto cassette select
register envelope cassette

register paper type

power consumption at sleep

select special tray** (w/ finisher)

select initial function: *copy/transmit/Box/MEAP

use 'system status screen' as initial screen: ON/*OFF

give priority to 'device' of system status screen: *ON/OFF
*use/do not use

copy/transmit/Box/remote scan (or functions appearing on tab); change order
by Up/Down key

set order of function groups: group A, MEAP, group B
input sound: *ON/OFF

invalid input sound: ON/*OFF

supply alert sound: ON/*OFF

warning sound: *ON/OFF

job end sound: *ON/OFF

*ON/OFF

ON/*OFF (if US, *on)

copy/printer/Box, other (manual feed: ON/*OFF + cassette: *ON/OFF; manual
feed not applicable to printer)
consider copy/paper type: ON/*OFF (toggle)

ENV.1/ENV.2
default: envl/COM10/env2 COM10

cassette 1/cassette 2/cassette 3/cassette 4/cassette 5 (paper deck); plain paper,
recycled paper, colored paper, punched paper

*low/high

- w/ No. 3 tray
tray A: host middle tray
tray B: No. 3 tray

trayA: copy/box/printer/receive/fax/other
trayB: copy/box/*printer/receive/*fax/*other

fine setup for receive/fax
tray A: receive/fax 1/fax 2
tray B: receive/fax 1/fax 2

1-21
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Mode Description

- W/ inner tray
tray A: host middle tray (lower)
tray B: host middle tray (upper)

tray A:*copy/box/printer/receive/fax/other
tray B: copy/box/*printer/receive/*fax/*other

fine setup for receive/fax
tray A: receive, faxl, fax 2
tray B: receive/fax 1/*fax 2

- w/ inner tray + No. 3 tray

tray A: host middle tray (lower)
tray B: host middle tray (upper)
tray C: No. 3 tray

tray A: *copy*Box/printer/receive/fax/other
tray B: copy/Box/*printer/receive/fax/other
tray C: copy/Box/printer/receive/*fax/*other

fine setup for receive/fax

tray A: receive/fax 1/fax 2
tray B: receive/fax 1/fax 2
tray C: *receive/*fax 1/*fax 2

- Finisher-S1 + option tray
tray A: finisher option tray
tray B: finisher output tray

tray A: *copy/*Box/printer/receive/fax/other
tray B: copy/Box/*printer/receive/*fax/*other

fine setup for receive/fax
tray A: receive/fax 1/fax 2
tray B: *receive/*fax 1/fax 2

- Finisher-S1 + No. 3 tray
tray A: finisher output tray
tray B: No. 3 tray

tray A: *copy/*Box/*printer/receive/fax/other
tray B: copy/Box/printer/receive/*fax/*other

fine setup for receive/fax
tray A: receive/fax 1/fax 2
tray B: *receive/*fax 1/*fax 2

- Finisher-S1 + option tray + No. 3 tray
tray A: finisher optional tray

tray B: finisher output tray

tray C: No. 3 tray

tray A: *copy/*Box/printer/receive/fax/other
tray B: copy/Box/*printer/receive/fax/other
tray C: copy/Box/printer/receive/*fax/*other

fine tune for fax/fax

tray A: fax/fax 1/fax 2

tray B: receive/fax 1/fax 2
tray C: *receive/*fax 1/*fax 2

- w/ Fisher-Q3/Q4

tray A: finisher output tray (upper)
tray B: finisher output tray (lower)
tray C: host middle tray

tray A: *copy/*Box/printer/receive/fax/other
tray B: copy/Box/*printer/receive/fax/other
tray C: copy/Box/printer/receive/*fax/*other

fine tune for receive/fax
tray A: fax/fax 1/fax 2
tray B: receive/fax 1/fax 2
tray C: *receive/*fax 1/*fax 2
- if w/o fax,
'receive/fax">"receive’

- if fax only
'receive/fax">"fax

- fine setup for receive/fax
only if w/ fax

- if fax is 1-line

'fax 1/fax 2">'fax'

*Finisher-S1 (w/o output option), special tray items not indicated

- w/o output option tray
tray A: host middle tray
tray A: *copy/*Box/*printer/receive/*fax/*other

(1 output target; therefore, special tray items not indicated)
assign print priority copy: *¥1/2/3

printer: 1/*¥2/3

Box: 1/2/*3

1-22
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Mode

Description

*Factory default.
**Indicated in the presence of appropriate accessories.

register form for image merge

register page/stamp characters

set manual feed envelope type

register manual feed paper
standard mode

switch pickup method

set standard mode for local print

switch display language
reverse screen color
between-job shift**

put sheet between jobs**
put sheet between sets
indicate print wait time
mix papers in output tray

indicate cleaning message for read
area***

limit function
shutdown mode

reset common settings

1.2.3.2 Common Settings
iR2230/ /iR3530/

Mode

receive/fax: 1/2/*3
other: 1/2/*3

register: original size; full merge; see-through merge (20, *50, 90%); form
name (up to 24 characters); form read delete

delete

check copy: select source of paper: print start

detail info: indicate detailed information, change form name
register/edit: character string (up to 16)

delete

ON/*OFF (if outside Japan, fixed to on)

ON (select paper size/select paper type)/*OFF

indicate manual feed, cassettes 1 through 5 icons and paper type
priority on speed/priority on print

select paper:*auto/cassette 1 through 5

number of prints: *1 through 2000

sorter: sort/group/staple sort/*shift sort/shift group/rotation sort/rotation group/
punch/Z-fold

duplex: on (open to right/open to top/bottom)/*off

delete file after print: ON/*OFF

merge file: ON/*OFF

ON/*OFF

ON/*OFF

*ON/OFF

On (select source of paper)/*OFF

On (No. of sets between 10 and 9999; select source of paper)/OFF
copy/Box/other (for all, ON/*OFF)

*ON/OFF

*ON/OFF

ON/*OFF
Execute key

Do you want to reset?: yes/no

T-1-28

Description

set initial function

function after auto clear

enable/disable buzzer

inch input

enable/disable cassette auto
selection

register envelop cassette

register paper type

power consumption in sleep

select special tray**
(w/ finisher)

select initial function: *copier/transmit/box

use Initial screen for 'system status screen': ON/*OFF

give priority to 'device' of 'system status screen': *ON/OFF
*use previous/do not use previous

input sound: *ON/OFF

Input invalid sound

supply pre-alert: ON/*OFF

alert: *ON/OFF

job end: *ON/OFF

ON/*OFF (if US, *ON)

copier/printer/box/other (manual feed: ON/*OFF + individual cassettes: ON/
OFF) (if printer, no manual feed), consider copy/paper type: (toggle) ON/*OFF

ENV.1/ENV.2

COM10/Monarch/DL/ISO-B5/ISO-C5/No. 4

default: Env.1 No. 4 (Japan), COM10 (outside Japan), Env.2 COM10 (both
Japan and outside Japan)

cassette 1/cassette 2/cassette 3/cassette 4/cassette 5 (paper deck): plain paper,
recycled paper, colored paper, punched paper

*Jow/high

w/ tray 3
tray A: machine middle tray
tray B: tray 3

tray A: *copier/box/printer/receive/fax/other
tray B: copier/box/*printer/receive/*fax/*other

detail setup (receive/fax)

tray A: receive/fax 1/fax 2
tray B: *receive/fax 1/fax 2

1-23
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Mode Description

w/ Inner Tray
tray A: machine middle tray (lower)
tray B: machine cent tray (upper)

tray A: *copier/*box/printer/receive/fax/other
tray B: copier/box/*printer/receive/*fax/*other

detail setup (receive/fax)
tray A: receive/fax 1/fax 2
tray B: *receive/fax 1/*fax 2

w/ inner tray + tray 3

tray A: machine middle tray (lower)
tray B: machine middle tray (upper)
tray C: tray 3

tray A: *copier/box/printer/receive/fax/other
tray B: copier/box/*printer/receive/fax/other
tray C: copier/box/printer/receive/fax*/other*

detail setup (receive/fax)

tray A: receive/fax 1/fax 2
tray B: receive/fax 1/fax 2
tray C: *receive/*fax 1/*fax 2

*Fin-S1 + optional tray
tray A= Fin optional tray
tray B= Fin output tray

tray A: *copier/*box/printer/receive/fax/other
tray B: copier/box/*printer/receive/*fax/*other

detail setup (receive/fax)
tray A: receive/fax 1/fax 2
tray B: *receive/*fax 1/*fax 2

Fin-S1 + tray 3
tray A= Fin output tray
tray B=tray 3

tray A: *copier/*box/*printer/receive/fax/other
tray B: copier/box/printer/*fax/*other

detail setup (receive/fax)
tray A: receive/fax 1/fax 2
tray B: *receive/*fax 1/*fax 2

Fin-S1 + optional tray + tray 3
tray A= Fin optional tray

tray B= Fin output tray

tray C=tray 3

tray A: *copier/*box/printer/receive/fax/other
tray B: copier/box/*printer/receive/fax/other
tray C: copier/box/printer/receive/*fax/*other

detail setup (receive/fax)

tray A: receive/fax 1/fax 2
tray B: receive/fax 1/fax 2
tray C: *receive/*fax 1/*fax 2

w/ Fin-Q3/Q4

tray A= Fin output tray (upper)
tray B= Fin output tray (lower)
tray C= machine middle tray

tray A: *copier/*box/printer/receive/fax/other
tray B: copier/box/*printer/receive/fax/other
tray C: copier/box/printer/receive/*fax/*other

detail setup (receive/fax)

tray A: receive/fax 1/fax 2
tray B: receive/fax 1/fax 2
tray C: *receive/*fax 1/*fax 2

- if w/o fax

'receive fax' -> 'receive'

- if fax only

'receive/fax’' -> 'fax’

- detail setup (review/fax)
applies if w/ fax

- if single-line fax,

'fax 1/fax 2' -> 'fax’

*If Fin-S1 (not equipped with an output accessory), the special tray is not
indicated.

w/ output optional tray
tray A: machine middle tray

tray A: *copier/*box/*printer/receive/*fax/*other

(There is only one output target and, therefore, the special tray is not indicated.)

print priority copier: *¥1/2/3
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Mode

Description

manual feed paper standard
register mode

pickup method switchover

local print standard mode

switch display language:
reverse screen color:
indicate print wait time:
mix paper in output tray**:

prompt for cleaning of reader
unit***:

function limit mode:
shut-down mode:

reset common settings

1.2.3.3 Setting the Time
iR2270/iR2870/iR3570 /iR4570/ / / /

*Factory settings.

Mode

printer: 1/*¥2/3

box: 1/2/*3

fax/fax: 1/2/*3

other: 1/2/*3

ON (paper size select/paper type select)/*OFF

manual feed; cassette 1 through 5 icons and paper type
priority on speed/priority on print side

paper select: *auto/cassette 1 through 5

number of prints: *1 to 9999

sorter: sort/group/staple sort/*shift sort/shift group/rotation sort/rotation group/
punch hole/z-fold

w/o finisher, w/ inner 2-way tray: non-sort/sort*/rotation sort/group/rotation
group

duplex print: ON (open like book/open like calendar) *OFF

delete file after printing: ON/*OFF

merge file: ON/*OFF

ON/*OFF
ON/*OFF
copier/box/other (for each, ON/*OFF)
*ON/OFF
*ON/OFF

ON/*OFF
execute key

Do you really want to reset?: yes/no

T-1-29

Description

set time (fine)
set auto sleep time
auto reset time

set weekly timer

1.2.3.4 Setting the Timer
iR2230/ / /iR3530/

*Factory default.

Mode

in 1-min increments (using +/-)
10, 15, 20, 30, 40, 50 min; *1 hr; 90 min, 2, 3, 4 hr
0: disable; 1, *2, ..., 9 min (in 1-min increments)

00:00 to 23:59 (in 1-min increments); everyday from Sun to Sat

T-1-30

Description

fine-tune time

auto sleep time:
auto clear time:

set weekly timer:

1.2.3.5 Adjustments and Cleaning
iR2270 / iR2870 / iR3570 / iR4570/ / / /

*Factory settings.
**Indicated in the presence of a specific accessory.

set date/time (12 numerals)
time zone: GMT - 12:00 ~ GMT + 12:00 - GMT + 9:00*
daylight saving: ON/OFF*

10 sec; 1.2*, 10, 15, 20, 30, 40, 50 min; 1 hr; 90 min; 2, 3, 4 hr
0=none; 1, *2, ..., 9 min (in 1-min increments)

between 00:00 and 23:59 from Sun to Sat (in 1-min increments)

***f iR4570, iR3570, iR2870, or iR2270, indicated in the presence of a specific accessory (if model F, standard).

Mode

T-1-31

Description

zoom fine adjust

center bind staple edging** (w/

saddle finisher)

center bind position change** (w/

saddle finisher)

density correction

page print/number of set prints

adjust stamp position

clean feeder***

1.2.3.6 Adjustment and Cleaning
iR2230/ /iR3530/

*Factory default.

XY, individually: -1.0T to +1.0% (in 0.1% increments)/*0%
Start key

size: A3,11x17/B4/LGL/A4R,LTRR
position: -2.0 mm to +2.0 mm (in 0.35-mm increments)/*0 mm

copy/Box, transmit; 9 sets each (at time of shipment, set to 'S')

X: -8 mm to +8 mm (in 1-mm increments)/*0 mm
Y: -8 mm to +8 mm (in 1-mm increment)/*0 mm

Start key
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***Indicated when appropriate accessories are installed.

T-1-32
Mode Description
zoom fine-adjust XY independent: -1.0% to +1.0% (in 0.1% increments), *0%
density correction copier/box, transmit (each in 9 steps; at time of shipment, set to 'S')
feeder cleaning*** Start key

1.2.3.7 Report Output
iR2270/iR2870/iR3570/iR4570/ / / /

*Factory settings.
***[f iR4570, iR3570, iR2870, or iR2270, indicated in the presence of a specific accessory (if model F, standard).

T-1-33

Mode Description
transmit (setup)*** transmission results report: *only if error/ON/OFF

show transmission original: *ON/OFF
show transmission original for coded PDF: ON/*OFF

communication control report

print automatically at 100 communications:

print at specified time: ON/*OFF

set time: *00:00 to 23:59

separate transmission and reception: ON/*OFF (toggle)
fax (settings)*** fax transmission result report: *only if error/ON/OFF

show transmission report:*ON/OFF

fax communication control report
print automatically every 40 communications:

print at specified time: ON/*OFF

set time: *00:00 to 23:59

separate transmission and reception: ON/*OFF (toggle)

fax reception result report: only if error/ON/*OFF

fax Box reception report:
list print (transmission)***  address book list: list print

user data list: Do you want to print the user data list? yes/no
list print (fax)*** user data list: Do you want to print the user data list? yes/no
list print (network) user list: Do you want to print the user data list? yes/no

configuration page, font list

PS: status print, font list

LIPS/emulation: status print, font list, LIPS utility (status print, overlay list, overlay
print, font list, micro list, form list, color sample), N201 utility (status print, overlay
print), ESCP utility (status print, overlay print), 5577 utility (status print, overlay

1.2.3.8 Printing Out a Report
iR2230/ /iR3530/

*Factory default.
***Indicated when appropriate accessories are installed.

Mode

transmit (specifications
settings)***

fax
(specifications settings)***
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print), HP-GL utility (status print, sample print)

T-1-34

Description

transmission result report: *only when error/ON/OFF

transmission original display: *ON/OFF
transmission original display for encryption PDF: ON/*OFF

communication control report

print automatically every 100 communications: *ON/OFF
print at specified time: ON/*OFF

set time: *00:00~23:59

separate transmit and receive: (toggle) ON/*OFF

fax transmission result report: *only if error/ON/OFF

transmission original display: *ON/OFF
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Mode Description
List print user data list: Do you want to print the user data list?: yes/no
(network)

PCL: Configuration Page,Font List
PS: status print, font list

LIPS/emulation: status print, font list, LIPS utility (status print, overlay list, overlay
print, font list, macro list, form list, color sample), N201 utility (status print, overlay
print), ESC/P utility (status print, overlay print), i5577 utility (status print, overlay
print), HP-GL utility (status print, sample print)

1.2.3.9 System Control Settings
iR2270 /iR2870 /iR3570 / iR4570 / /iR2270N / /iR2870N / /iR3570N / /iR4570N /iR2230/

*Factory settings.
**Indicated in the presence of a specific accessory.
***]f iR5570, iR3570, iR2870, or iR2270, indicated in the presence of a specific accessory (if model F, standard).

Mode

T-1-35

Description

set system
administrator info

group ID control

set communications
control

enable/disable remote

Ul

limit addresses***

set device info

transfer setup***

delete bulletin

auto online/offline
shift##*

register LDAP

server***
register license

set print

system administrator group ID: 7 characters max
system administration ID: set (7 characters)

system administrator name: 32 bytes

mail address: 64 bytes

contact: 32 bytes

comment: 32 bytes

group ID control: ON/*OFF

register ID No.: register, edit, delete, limit function
count control: reset, count print, all clear

print without known ID: *ON/OFF

scan without known ID: *ON/OFF

e-mail/**i-fax setup

transmission data size upper limit: 0: none; 1 through 99 MB, *3 MB
abbreviation name: 40 characters; *attached image
full mode transmissions time-out: 1 to 99 hr; *24 hr
MDN/DSN reception print: ON/*OFF

notify always if error: *ON/OFF

user server route: ON/*OFF

fax setup***

transmission start speed: *33600 bps, 14400 bps, 9600 bps,
7200 bps, 4800 bps, 2400 bps

reception start speed: 33600 bps*, 14400 bps, 9600 bps,
7200 bps, 4800 bps, 2400 bps

reception password: 20 characters max.

FIS switch: ON/*OFF

system Box setup

system box ID No.***: 7 characters

use fax memory reception: ON/*OFF

use i-fax memory reception: ON/*OFF

memory reception start time***: everyday/day of week/*none
memory reception end time***: everyday/day of week/*none

*ON/OFF
use SSL: ON/OFF

address book ID No.: 7 characters max.
address book access No. control: ON/*OFF
limit new addresses: ON/*OFF

device name: 32 characters

installation site: 32 characters

reception method, conditions ON/OFF, register, register transfer without condition, e-
mail priority, detail/edit, delete, list print

delete
auto on-line shift: ON/*OFF
auto on-line shift: ON/*OFF

date/time setup: set (12 numeric characters)
time zone: GMT - 12:00 to GMT + 12:00.GMT + *9:00
daylight saving time: ON/*OFF

register, detail/edit, delete, print list

24 characters

ON/*OFF

group ID: ON/*OFF
date: ON/*OFF
character: ON/*OFF

1-27



Chapter 1

Mode Description

MEAP setup use HTTP: *ON/OFF
use SSL: ON/OFF

print system info: print

set device info register recipient: auto search/register, register, detail info, delete

distribution auto distribution setup: everyday, day of week, *none

user mode setting: ON/*OFF

network setting: include, do not include
group ID: ON/*OFF

address book : ON/*OFF

manual distribution setup: user mode setting: ON/*OFF
network setup: include, do not include

group ID: ON/*OFF

address book: ON/*OFF

user mode sync level: ON/*OFF
recover data: user mode settings, group ID, address book

limit reception by function: user mode setting: ON/*OFF
group ID: ON/*OFF
address book: ON/*OFF

distribution/reception history: detail info

1.2.3.10 System Control Settings
iR2230/ /iR3530/

*Factory default.
***Indicated when appropriate accessories are installed.
T-1-36
Mode Description
set system system administrator ID: 7 characters max.
administrator

information system administration ID: set (7 characters)
system administrator name: 32 characters
mail address: 64 characters
contact: 32 characters
comment: 32 characters
group ID control group ID control: ON/*OFF
register ID No.: register, edit, delete, limit function
count control: clear, count print, all clear
print job w/ unknown ID: *ON/OFF
scan job w/ unknown ID: *ON/OFF

set communication  fax setup*
control

transmission start speed: *33600bps,14400bps,9600bps,
7200bps,4800bps,2400bps

reception start speed: 33600bps*,14400bps,9600bps,
7200bps,4800bps,2400bps

reception password: 20 characters max.

FIS switch: ON/*OFF

system box setup

system box ID No.***: 7 characters

use fax memory reception***: ON/*OFF

use i-fax memory reception**: ON/*OFF

Memory reception start time***: every day, day of week, *no specification
memory reception time***: every day, day of work, *no specification

enable/disable *ON/OFF

remote Ul use SSL: ON/OFF

limit target*** address book ID No.: 7 characters max.
address book access No. control: ON/*OFF
limit new target: ON/*OFF

set device device name: 32 characters

information installation site: 32 characters

transfer settings***  reception method, enable/disable condition, register, register for unconditional transfer,
importance of e-mail, detail/edit, delete, list print

delete bulletin delete
auto shift to on-line/  shift to auto on-line: ON/*OFF
off-line shift to auto off-line: ON/*OFF

date/time setting: set (12 numerals)
time zone: GMT - 12:00 to GMT + 12:00 - GMT + *9:00
daylight saving: ON/*OFF

register license 24 characters

set print increase: ON/*OFF
group ID: ON/*OFF
date: ON/*OFF
text: ON/*OFF
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1.2.3.11 Copy Settings
iR2270/i1R2870 /iR3570 / iR4570 / /iR2270N / /iR2870N / /iR3570N / /iR4570N /iR2230/

*Factory settings.
**Items indicated in the presence of a specific accessory.

T-1-37
Mode Description
preference key 1 none, individual modes
preference key 2 none, individual modes
auto sort** *ON/OFF
auto vertical/horizontal rotation *ON/OFF
print photo mode ON/*OFF
change standard mode register/reset (at time of shipment: 1 set, auto paper, auto density, auto image

quality, local printer)

reset copy settings Do you really want to reset? yes/no

(auto sort: on; face-down delivery: on; preference key: none)

1.2.3.12 Transmission/Reception Settings
iR2270/i1R2870 /iR3570 / iR4570 / /iR2270N / /iR2870N / /iR3570N / /iR4570N /iR2230/
*Factory settings.

**[tems indicated in the presence of a specific category.
***f iR4570, iR3570, iR2870, or iR2270, indicated in the pence of a specific accessory (if model F, standard).

T-1-38

Mode Description

set common register source name***: 01 to 99; register/edit (24 characters max.), delete

communications

. register user abbreviation***: 24 characters max.
settings

permit non-ASCII code for FTP**:

delete error file***: (*ON/OFF)

transfer error processing (always print/save/print/*off)
film photo mode***: OFF (ON/*OFF)

number of retries***: *3 times (0 to 5 times)

change standard mode for transmission function***:
read mode: black-and-white machine default :

*black 200 dpi/black 300 dpi/black 600 dpi/black 400 dpi

(if fax only, black 200x100*/black 200x; 200/black 200x400/black 400x400)

file format: *TIFF/PDF/PDF(OCR)

divide by page: ON/*OFF (toggle)

DONE stamp: ON/*OFF (toggle)

register routine task button***: (register/edit, delete M1 through M9)
register: Do you want to register? yes/no

name: 10 characters x 2 lines (max.)

confirm transmission of coded PDF file: (ON/*OFF)

PDF (OCR setup)***
original orientation auto detection: (*ON/OFF)
number of OCR characters for file name: (1 through *24)

initial transmission screen***: routine task button/one-touch button/*new address

source record***: *add/do not add

display location: inside image/*outside image display target abbreviation: (*ON/OFF)

telephone No. mark: *FAX/TEL
communication mode: G3-G4/*G3 only

switch character code for e-mail/i-fax transmission: *GB2312/GB18030

reset transmission function settings: Do you want to reset? yes/no

set common duplex record (ON/*OFF)

reception cassette selection

settings*** switch A: (*ON/OFF)
switch B: (*ON/OFF)
switch C: (*ON/OFF)
switch D: (*ON/OFF)

image reduction
image reduction: (*ON/OFF)
reduction mode: *auto mode/fixed mode

rate of reduction in fixed mode: E210to: 75% to 97% (in 1% increments)/*90%

direction of reduction: vertical and horizontal, *vertical only
2-on-1 record: (ON/*OFF)
reception info record: add/*do not add

set fax basic register user telephone No.***:

settings telephone No.: 20 characters max.
sub address: 19 characters max.
sub address incoming: ON/*OFF
source No. notice: ON-OFF/*abbreviate

select line type***:

120V, 230V: *push tone, dial pulse, 10 PPS
100 V: *20 pps/10 pps/push tone

100V: *20pps/10pps/push tone
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Mode Description

volume control
alarm sound level: 0 to 8 (*4)

0 to 8(*4)

off-hook alarm: (*ON*/OFF)
set fax ECM transmission (*ON/OFF)
transxpission set pause length: (*1 to 15 sec/4 to 11 sec/3 to 6 sec)
function

auto re-dial: (*ON/OFF)

number of redials: 100V: 1-15 (*2), 120V: 1-10 (*2), 230V: 1-10 (*2)
intervals for redials (min): 2-99 (*2)

redial at communication error: 1st page and error page/all pages/off
communication mode: *G4-G3/G3 only

check dial tone before transmission: (*ON/OFF)

set fax reception  ECM reception: (*ON/OFF)

: ok .
settings select reception mode

fax/tel switchover: call start time: 0 to 30 sec (*8)

call length: 15 to 300 sec (*17)

operation after call: end/*receive

audio response: ON/*OFF

auto reception

modem dial-in fax/tel switchover

incoming ring: on (number of rings: 0 to N times)/*OFF

remote reception: on (remote reception ID: 00 to 99, 25)/*OFF

auto reception switch-over: on (length of ring: 1 to n sec)/*OFF

source record (G4): *add/do not add

source record position: inside image/*outside image
set fax expansion register user telephone No.: 20 characters max.
line register user abbreviation: 24 characters max.
select line type: *20 pps/10pps push tone

select transmission line:
line 1: *priority on transmission/prohibit transmission
line 2: priority on transmission/prohibit transmission

1.2.3.13 Transmission/Reception Settings
iR2230/ /iR3530/

*Factory default.
***Indicated when appropriate accessories are installed.
T-1-39
Mode Description
set common register sender***: 01 to 99: register/edit (24 characters max), delete
settings

register user abbreviation***: 24 characters max.

permit non-ASCII code for FTP transmission***: (ON/*OFF)
delete error file***: (*ON/OFF)

handle transfer error file***: print always/save/print/*OFF
print photo mode***: (ON/*OFF)

number of retries***: (*3 (0 to 5 times))

change transmission function standard mode***

read mode, file format, separate for page, SENT stamp
register routine task button***: register/edit, delete (18 items)
PDF (OCR setting)***

original rotation auto detection: (*ON/OFF)
number of characters for file OCR: (1 to *24)

initial display of transmission scan***: routine task button/one-touch button/*new address
source record***: *keep/do not keep
transmission function setting reset***: Do you really want to reset? yes/no
set common duplex recording (ON/*OFF)
reception function . otte selection
settings*** switch A: (FON/OFF)
switch B: (*ON/OFF)

switch C: (*ON/OFF)
switch D: (*ON/OFF)

image reduction

image reduction: (*ON/OFF)

reduce mode: *auto mode/fixed mode

fixed mode reduction rate: E210 and up: 75% to 97% (in 1% increments), *90%
reduction direction: vertical and horizontal, *vertical only

2-on-1 record: (ON/*OFF)

reception information record: keep/*do not keep

set fax basic register user telephone No.
settings*** telephone No.: 20 characters max.

line type selection:
*push (tone)/dial (pulse) 10 PPS
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Mode Description

volume control
alarm volume: 0 to 8(*4)
communication volume: 0 to 8(*4)

fax transmission ~ ECM transmissions (*ON/OFF)

function setup***

pause length setting: (1 to 15 sec; 2 sec*)

auto redial: (*ON/OFF)
pre-transmission dial tone check: (*ON/OFF)
fax reception ECM reception: (*ON/OFF)

function
setting***

reception mode section
fax/tel switch, auto reception*®

incoming ring: ON/*OFF
remote reception: ON/*OFF

auto reception switchover: ON/OFF

1.2.3.14 Box Settings

iR2270/iR2870/1R3570 / iR4570 / /iR2270N / /iR2870N / /iR3570N / /iR4570N /iR2230/

*Factory settings.

*If iR4570, iR3570, iR2870, or iR2270, indicated in the presence of a specific accessory (if model F, standard).

Mode

T-1-40

Description

set up/register user box

print photo mode
standard mode for read setup

set/register fax box***

1.2.3.15 Box Settings
iR2230/ /iR3530/

*Factory default.
***Indicated when appropriate accessories are installed.

Mode

select box: 0 to 99

register box name: 24 characters max.

ID NO.: 0 to 99999999

file auto delete: 0: no, 1, 2, 3,6, 12 hr; 1, 2, *3, 7, 30 days
URL transmissions setup: select e-mail address

reset

(ON/*OFF)

register/reset

select box: 0-49

register box name: 24 characters max.

ID No.: 0 to 9999999

URL transmission setup: select e-mail address
reset

T-1-41

Description

set/register user box

print photo mode
read setting standard mode

set/register fax box***

1.2.3.16 Printer Settings

select box: 0-99

register box name: 24 characters max.

ID No.: 0-9999999

file auto delete: 0: no; 1, 2, 3, 6, 12 hr; 1, 2, *3, 7, 30 days
URL transmission setting: e-mail address selection

reset

(ON/*OFF)

register/reset

register box: 0-49

register box name: 24 characters max.
ID No.: 0-9999999

URL transmission setting: e-mail address selection
reset

iR2270/iR2870 /iR3570 / iR4570/ /iR2270N / /iR2870N / /iR3570N / /iR4570N /iR2230 /

*Factory settings.
**Indicated in the presence of a specific accessory.

Mode

T-1-42

Description

settings

number of copies: 1 to 9999 (*1)
duplex: duplex/*simplex
pickup

default paper size: *A4 (additional 12 possible)
default paper type: plain (additional 8 possible)
paper size replacement: replace/*do not replace
adjust print

super smooth: *use/do not use
**toner density: 1 to 9 (*5)
toner save: enable/*disable

layout
bind position: *long side/short side
bind margin: -50to+50mm (*0.0)
horizontal correction/vertical correction: -50to+50mm (*0.0)
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Mode Description

auto error skip** skip/*do not skip

secure print delete time length: *1, 2, 3, 6, 12, 24 hr

timeout: 5 to 300 (*15 sec)/disable

RIP: yes/*no

sorter**: *do not use/sort/rotation sort/rotation group/shift sort/shift group/staple sort
punch**: *disable/top/bottom/left/right

booklet print**: *disable/open to left/open to right

middle bind**: enable/*disable

transparency interleaf: *disable/white sheet/printed sheet

print in sets

print in sets: enable/*disable

print position: *5 locations/upper left/lower left/upper right/lower right
print start character: 1 to 9999 (*1)

print size: small at 12-point/medium at 24-point/large at 36-point
density: 1 to 5 (*3)

printer operating mode: *auto (additional 6 settings possible)
priority emulation** (*none/4 additional settings possible)

auto switchover**

LIPS: *enable/disable

ESC-P: *enable/disable

15577: *enable/disable

HP-GL: *enable/disable

connection recognition: *enable/disable

printer settings rest: yes/no

1.2.3.17 Address Book Settings

iR2270 /iR2870 /iR3570 / iR4570 / /iR2270N / /iR2870N / /iR3570N / /iR4570N /iR2230/

*Factory settings.

*If iR4570, iR3570, iR2870, or iR2270, indicated in the presence of a specific accessory (if model F, standard).
T-1-43

Mode Description

fax (register target)  register name: 24 characters
register name: 24 superscript characters

telephone No.: 120 characters max. (+, pause, tone, <, >, backspace, space, ISDN sub
address, F-Net, DT, R, PIN, sub settings)

Sub Settings

F code: 20 characters max.

password: 20 characters max.

ECM transmission: *ON/OFF

transmission speed: 33600 bps*/14400bps/9600 bps/4800 bps

international transmission: *domestic/international transmission (1)/international
transmission (2)/international transmission (3)

communication mode: G4 to G3*/G3 only

e-mail (target register name: 24 characters
registration) register name: 24 superscript characters
e-mail address: 128 characters

i-fax (target register name: 24 characters
registration) register name: 24 superscript characters
select mode: *Simple/Full

i-fax address: 128 characters

server route: ON/*OFF

fixed sentence 1: 40 characters

fixed sentence 2: 16 characters

fine settings

paper size: A4/LTR+ B4,A3/11x17
compression method: MH+ MR/MMR
resolution: 200x100dpi,200x200dpi+200x400dpi/300x300dpi/400x400dpi/600x600dpi

file (register address) register name: 24 characters
register name: 24 superscript characters
protocol: *FTP/Windows(SMB)/Netware(IPX)
host name: 128 characters
path to folder: 128 characters

user name: FTP,Netware(IPX) : 24 characters
Windows(SMB): 15 characters

password: FTP,Netware(IPX): 24 characters
Windows(SMB): 14 characters
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Mode Description

group (register target) register name: 24 characters
register name: 24 superscript characters

address book: existing in Address Book: select fax, e-mail, i-fax, remove file system, Jet
Send, Box, local printer

stored in Box: select Box: 00- to 99

delete
register target simplified search
(ser\_/er) server to search: select from pull-down menu (LDAP server already registered)
(register target)

(search condition): name: 128 characters
e-mail: 128 characters
fax: 128 characters

fine search
server to search: select from pull-down menu (LDAP server already registered)

search conditions): *name/email/fax/organization/organization-based

*including next/not including next/identical to next/not identical to next/starts with next/
ends with next

name, organization, organization-based: 128 characters

e-mail, fax: 128 characters

(combinations of conditions): *OR/AND
search results
address type: all e-mail/fax
register e-mail as i-fax: ON/*OFF (toggle)
register address book register name: 16 characters
register one-touch register address/edit: register/edit, delete

button one-touch name: 12 characters long

1.2.4 Maintenance by the User

1.2.4.1 Cleaning
iR2270 /iR2870/iR3570 / iR4570 / /iR2270N / /iR2870N / /iR3570N / /iR4570N /iR2230/ / /iR3530/

- Copyboard Glass, Copyboard Cover (back; copyboard cover type H)

Advise the user to clean the surface of the copyboard glass and the back of the copyboard cover at least once a month.

Cleaning Procedure

Using a cloth moistened with water or solution of mild detergent, wipe the surface of the copyboard glass [1] and the back of the copyboard cover [2]; thereafter,
dry wipe the surfaces with a dry, soft cloth.

F-1-29
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F-1-30

1.2.4.2 Inspection
iR2270/1R2870 /iR3570 /iR4570 / /iR2270N / /iR2870N/ /iR3570N / /iR4570N /iR2230/ / /iR3530/

- Checking the Operation of the Leakage Breaker

Advise the user to check the leakage breaker once or twice a month on a regular basis. Be sure also to ask the user to keep a record of checks.
Inspection Procedure

1) Turn on the main power switch.

2) Push he test button [1] of the leakage breaker with the tip of a ball-point pen [2].

3) Check to make sure that the breaker switch shifts to the OFF side and the power is cut.

(1] (2]

F-1-31

4) Turn off the main power switch.
5) Shift the breaker switch [1] back to the ON position.

(1]

F-1-32

Alf the breaker switch has stopped between ON and OFF, be sure to shift it to OFF first and then back to ON.
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F-1-33

F-1-34
6) Turn on the main power switch.

1.2.5 Safety

1.2.5.1 Safety of the Laser Light
iR2270/iR2870 / iR3570 / iR4570/ / / / /iR2230/ /iR3530/

Laser light can prove to be hazardous to the human body. The machine's laser unit is fully enclosed in a protective housing and external covers so that its light will
not escape outside as long as the machine is used normally.

1.2.5.2 CDRH Regulations
iR2270 /iR2870/iR3570/iR4570/ / / / /iR2230/ /iR3530/

The Center for Devices and Radiological Health of the US Food and Drum Administration put into force regulations concerning laser products on August 2, 1976.
These regulations apply to laser products manufactured on and after August 1, 1976, and the sale of laser products not certified under the regulations is banned
within the Untied States. The label shown here indicates compliance with the CDRH regulations, and its attachment is required on all laser products that are sold
in the United States.

~ )
CANON INC.

30-2,SHIMOMARUKO,3-CHOME,OHTA-KU,TOKYO,
146.JAPAN

MANUFACTURED :

THIS PRODUCT CONFORMS WITH DHHS RADIATION
PERFORMANCE STANDARD 21CFR CHAPTER1
SUBCHAPTER J.

F-1-35

A

A different description may be used for a different product.

1.2.5.3 Handling the Laser Unit

iR2270 /iR2870/iR3570 /iR4570/ / / / /iR2230/ /iR3530/
If you must service the area around the machine's laser unit, be sure to take full care to avoid exposure to laser light: do not insert a tool (e.g., screwdriver or those
with a high reflectance) into the laser path; also, remove watches, rings, and the like before starting the work, as they reflect laser light.

The machine's laser light is red in color, and an appropriate label ([1], [2]) is attached to all covers that can reflect laser light. Keep also in mind that the machine's
laser unit cannot be adjusted in the field.
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1.2.5.4 Safety of Toner

iR2270 /iR2870 /iR3570 /iR4570/ / / / /iR2230/ /iR3530/

A

EVITE LA EXPOSICION AL HAZ.
STRALEN AR FARLIG.

VALTA ALTISTUMISTA SATEELLE.

5
ELEELIE,

DANGER - iisiseasr o whan cpen

AVOID DIRECT EXPOSURE TO BEAN.

CAUTION (OPEN. AVOID EXPOSURE TO THE BEAM.

ATTEN.”ON D OUVERTURE. EVITEZ L' EXPOSITION AU FAISCEAU.
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The machine's toner is a non-toxic material made of plastic, iron, and small amounts of dye.

A

Do not throw toner into fire. It may cause explosion.

Toner on Clothing or Skin

1. If your clothing or skin has come into contact with toner, wipe it off with tissue; then, wash it off with water.
2. Do not use warm water, which will cause the toner to jell and fuse permanently with the fibers of the cloth.
3. Do not bring toner into contact with plastic material. It tends to react easily.

1.2.6 Product Specifications

1.2.6.1 Product Specifications

iR2270 /iR2870 /iR3570 /iR4570/ / / / /iR2230/ /iR3530/
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Copyboard stream reading, fixed reading
Body desktop
Light source type LED array (CIS)

Photosensitive medium

OPC drum (30-mm dia.)

Image reading method

CCD (CIS)

Reproduction method

indirect electrostatic

Exposure method

by laser light

Charging method

by AC charging roller

Development method

1-component toner projection

Transfer method

by transfer roller

Separation method

by curvature + static eliminator

Cassette pickup method

retard

Multifeeder pickup method

dual processing

Drum cleaning method by cleaning blade
Fixing method on-demand
Delivery method face-down
Reproduction ratio 25% to 400%

Warm-up time

iR 2270, iR2870, iR2230, iR2830: 30 sec or less; iR 3870, iR4570,
iR3530: 40 sec or less

Image margin (leading edge)

2.5 4/-1.5 mm (single-sided); 2.5 +/-2.0 mm (doubles-sided)

Image margin (trailing edge)

B4 or smaller: 2.5 +1.1, -1.7 mm; B4 or larger: 3.5 +0.6, -2.8 mm; free-
side: 5.5 +1.5, -45. mm (single-sided), 0.5 mm or more (double-sided)
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Image margin (left/right)

left edge: 2.5 +1.5 mm (single-sided), 2.5 mm +2.0 (double-sided); right
edge: 0.5 mm or more (single-sided), 0.5 mm or more (double-sided)

Non-image width (leading edge)

2.5 +/-1.5 mm or less

Non-image width (trailing edge)

B4 or smaller: 2.5 +1.1, -1.7 mm; B4 or larger: 3.5 +0.6, -2.8 mm; free-
size: 5.5 +1.5, -4.5 mm

Non-image width (left/right)

2.5 +/-1.5 mm or less

Number of gradations

256 gradations

Reading resolution

600 x 600 dpi

Copying resolution

1200 dpi (equivalent) x 600 dpi

Printing resolution

2400 dpi (equivalent) x 600 dpi

First print time

iR 2270, iR2870, iR2230, iR2830: 4.9 sec or less; iR 3870, iR4570,
iR3530: 3.9 sec or less

Cassette capacity

550 sheets (80 g/m2)

Multifeeder tray capacity 50 sheets (80 g/m2)
Continuous reproduction 1t0 999
Toner level detection function keys

Toner type

magnetic negative toner

Original type

sheet, book

Maximum original size

297 x 431.8 mm

Original size detection function

by reflection type sensor

Duplex method

without tray

Sleep mode

yes

Option

See the system configuration chart.

Operating environment
(temperature range)

15t027.5deg C

Operating environment
(humidity range)

25% to 75%

Operating environment
(atmospheric pressure)

0.6 to 1.0 atm

Noise

iR 2270, iR2870, iR2230, iR2830: standby, 40 dB; in operation, 66 dB
iR 3870, iR4570, iR3530: standby, 50 dB; in operation, 71 dB

Power supply rating

100/120/230 V

Power consumption (maximum)

1350 W or less

Power consumption

iR 2270, iR2870, iR2230, iR2830: standby, 36 Wh (reference only) /
continuous printing: 543 Wh (reference only) iR 3570, iR4570,
iR3530: standby, 37 Wh (reference only) / continuous printing: 823 Wh
(reference only)

Ozone

max.: 0.02 ppm or less; avr: 0.01 ppm or less

Dimensions

565 mm x 700 mm x 761.4 mm (WxDxH)

Weight

body: 61.6 kg; reader unit: 8.7 kg; ADF: 8.5 kg

1.2.7 Function List
1.2.7.1 Printing Speed
iR2270/iR2870/ / /iR2230/

Max/Min (max when the machine has fully cooled)
A value in brackets [ ] represents the iR2270/2230.

T-1-44
Single-sided Auto duplexing
Paper size
cassette feed manual feed cassette feed manual feed
Plain paper A4 28[22] 25[22] 7 7
A5R 17/14 17/14 7 7
B5 27(22] 25[22] 7 7
BSR 17/14 17/14 7 7
A4R 17/14 17/14 5 5
B4 24/13 13 4 4
A3 14 14 4 4
STMTR 17/14 17/14 7 7
LTR 28[22] 25[22] 7 7
LTRR 17/14 17/14 5 5
LGL 13 13 5 5
LDR 14 14 4 4
free - 13 - -

1-37
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1.2.7.2 Printing Speed
iR3570/iR4570/ / /iR3530

Single-sided Auto duplexing
Paper size
cassette feed manual feed cassette feed manual feed
Heavy paper A4 - 25 - -
A5R - 13 - -
BS - 23[22] - -
B5R - 13 - -
A4R - 13 - -
B4 - 11 - -
A3 - 12 - -
STMTR - 13 - -
LTR - 25[22] - -
LTRR - 13 - -
LGL - 11 - -
LDR - 12 - -
Postcard - 12/8 - -
free - 11 - -
OHP A4 - 25[22] - -
LTR - 25[22] - -
Envelope Monarch - 10/6 - -
COM10 - 10/6 - -
ISO-B5 - 10/6 - -
ISO-C5 - 10/6 - -
DL - 10/6 - -
YOGATA
No.4 - 10/6 - -

Max/Min (max when the machine has fully cooled)
A value in brackets [ ] represents the iR3570/3530.

1-38

T-1-45
Single-sided Auto duplexing
Paper size cassette feed manual feed cassette feed manual feed
d:\/ff'y 3dlvry |1/2dlvry| 3dlvry |1/2dlvry | 3dlvry | 1/2 dlvry | 3dlvry
Plain paper A4 45(35] 15 25 8 22 7 12 4
AS5R 20/16 15 17/14 8 10/8 7 8/7 4
B5 35 15 25 8 17 7 12 4
B5R 20/16 7 17/14 4 10/8 3 8/7 2
A4R 20/16 7 17/14 4 10/8 3 8/7 2
B4 24/16 7 13 4 12/8 3 6 2
A3 22 7 14 4 11 3 7 2
STMTR 20/16 15 17/14 8 10/8 7 8/7 4
LTR 45[35] 15 25 8 22 7 12 4
LTRR 20/16 7 17/14 4 10/8 3 8/7 2
LGL 16/14 7 13 4 8/7 3 6 2
LDR 22 7 14 4 11 3 7 2
free - - 13 - - - - -
Heavy paper A4 - - 25 - - - - -
AS5R - - 14 - - - - -
B5 - - 25 - - - - -
B5R - - 14 - - - - -
A4R - - 14 - - - - -
B4 - - 12 - - - - -
A3 - - 12 - - - - -
STMTR - - 14 - - - - N
LTR - - 25 - - - - -
LTRR - - 14 - - - - -
LGL - - 12 - - - - -
LDR - - 12 - - - - N
Post- card - - 18/10 - - - - -
free - - 12 - - - - -
OHP A4 - - 25 - - - - -
LTR - - 25 - - - - -
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1.2.7.3 Types of Paper

iR2270/iR2870/1R3570 /iR4570/ / / /

Single-sided Auto duplexing
. cassette feed manual feed cassette feed manual feed
Paper size
d}\/:'y 3divry |1/2dlvry| 3dlvry |1/2dlvry| 3 dlvry | 1/2 dlvry | 3 dlvry
Envelope Monarch - - 12/8 - - - - -
COM10 - - 12/8 - - - - R
ISO-B5 - - 12/8 - - - - -
ISO-C5 - - 12/8 - - - - -
DL - - 12/9 - - - - -
yogata
NO.4 - - 12/8 - - - - -
T-1-46
Source
Type Size —
yp Manualfeed Cassette Paper Deck-Q1
tray
Plain paper, eco paper, A3,B4, A4R, LDR, LGL, LTRR, o os o
recycled paper BS, EXE, ASR, STMTR, B5SR Y Y
(64 to 80 SQM/g) A4, LTR yes yes yes
Special Heavy paper | A3, B4, A4R, LDR, LGL, LTRR,
paper (81 to 128 B35, EXE, A5SR, STMTR, B5R, yes no no
SQM/g) A4, LTR
OHP A4, LTR yes no no
Postcard postcard A6R modified; double- cs o o
postcard ASR modified Y
4-plane A4 modified
yes no no
postcard
Label paper | A4, A4R, LTR, LTRR yes no no
Tracing A3, B4, A4
yes no no
paper
Envelope Com10, Monarch, DL, ISO- -
C51SO-B5 e yes ne

*1: It is possible when optional Envelope Attachment-C1 is attached. Envelope Attachment-Cl1 is attachable to cassette 1.

1.2.7.4 Types of Paper
iR2230/ / /iR3530/

T-1-47
Source
Type Size
Yp Manualfeed Cassette
tray

Plain paper, eco paper, A3, B4, A4R, LDR, LGL, LTRR, os cs
recycled paper BS5, EXE, A5R, STMTR, B5R b Y
(64 to 80 SQM/g) A4, LTR ves ves
Special Heavy paper | A3, B4, A4R, LDR, LGL, LTRR,
paper (81to 128 BS5, EXE, ASR, STMTR, B5R, yes no

SQM/g) A4,LTR

OHP A4, LTR yes no

Postcard postcard A6R modified; double- os o

postcard ASR modified y

4-plane A4 modified cs 10

postcard y

Label paper [A4, A4R, LTR, LTRR yes no

Tracing A3, B4, A4

yes no
paper
Envelope Com10, Monarch, DL, ISO- os os %1
C51S0-B5 4 Y

*1: It is possible when optional Envelope Attachment-C1 is attached. Envelope Attachment-C

is attachable to cassette 1.

1-39
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2.1 Making Pre-Checks

2.1.1 Selecting the Site of Installation

iR2270/iR2870 /iR3570 /iR4570/ / / /

Select the site of installation against the following requirements; if possible, visit the user's before delivery of the machine:
1) There must be a power outlet properly grounded and rated as indicated (+, -10%) for exclusive use by the machine.

2) The environment of the room must be as indicated in the following diagram, and the machine must not be installed near a water faucet, water boiler, humidifier,
or refrigerator:

Humidity (%RH)

80
N e

60

40

25 | oo
20+

104

0 10 15 20 2
(32) (50) (59) (68) (8

Temperature
F-2-1
3) The machine must not be installed near a source of fire or in an area subject to dust or ammonium gas.
If the area is exposed to direct rays of the sun, provide curtains to the window.
4) The room must be well ventilated. (The level of ozone generated by the machine in use will not affect the individuals around it. However, some may find its odor
to be unpleasant, as when working in a poorly ventilated room.)
5) The floor of the machine must be level so that the feet of the machine will remain in contact and the machine will remain level.
6) The machine must be at least 10 cm away from any wall, permitting unobstructed use.

- Without a Finisher or Side Paper Deck-P1 Installed

100 mm min. I

1,158 mm

- With a DADF-NI1, Finisher S1, and Side Paper Deck-Q1 Installed

1,015 mm
1,087 mm

1,228 mm
1,371 mm

182 mm

1,553 mm

F-2-3
- With a DADF-NI, Side Paper Deck-Q1, Saddle Finisher-Q4, Buffer Path Unit-E1, and Puncher Unit-L1/M1/N1/P1 Installed
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100 mm min. I

1,169 mm

1,983 mm

1107 mm

2,091 mm
F-2-4
7) The machine must be placed in a well ventilated area. It is important to make sure, however, that the machine is not near the air vent (for suction) of the room.

2.1.2 Selecting the Site of Installation
iR2230/ /iR3530/

Select the site of installation against the following requirements; if possible, visit the user's before delivery of the machine:
1) There must be a power outlet properly grounded and rated as indicated (+, -10%) for exclusive use by the machine.
2) The environment of the room must be as indicated in the following diagram, and the machine must not be installed near a water faucet, water boiler, humidifier,

or refrigerator:

Humidity (%RH)

80
4T S
60
40
25—
299 i i
10- | |
i i
0 10 15 2 275 30 °C
(32) (50) (59) (68) (81.5)(86) (°F)
Temperature
F-2-5

3) The machine must not be installed near a source of fire or in an area subject to dust or ammonium gas.
If the area is exposed to direct rays of the sun, provide curtains to the window.
4) The room must be well ventilated. (The level of ozone generated by the machine in use will not affect the individuals around it. However, some may find its odor
to be unpleasant, as when working in a poorly ventilated room.)
5) The floor of the machine must be level so that the feet of the machine will remain in contact and the machine will remain level.
6) The machine must be at least 10 cm away from any wall, permitting unobstructed use.

- Without a Finisher Installed

100 mm min. I

1,158 mm

1,035 mm
F-2-6

- With a DADF-NI1 and Finisher S1 Installed
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100mm min.

1169mm
1087mm

R

1035mm

1178mm

\— 182mm

1360mm
F-2-7
7) The machine must be placed in a well ventilated area. It is important to make sure, however, that the machine is not near the air vent (for suction) of the room.

2.1.3 Before Starting the Work (230V)
iR2270 /iR2870 /iR3570 / iR4570

1-1 Points to Make Before Installation

Be sure to go through the following before starting the work:
1) If you are installing the machine after moving it from a cold to warm location, be sure to leave the machine unpacked for at least 2 hours so that the machine is

fully used to the site temperature, thus avoiding image faults caused by condensation. (The term "condensation" refers to the formation of droplets of water on
the surface of a metal object brought in from a cold to warm place, i.e., as the result of the rapid cooling of the moisture (vapor) around the object.)
2) The machine weighs a maximum of about 80 kg(including a DADF). Be sure to work in a group of 4 persons when lifting it.

1-2 Checking the Contents
Check to be sure that none of the following contents is missing:
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[
iR2270 i iR3570

iR2870 TYPE iR4570 TYPE

[3] ] [5] [6]

(8] 9 [10] 1] (2]

(13] [16] [17]
[1] Drum unit Ipc  [10]  Size label(small) Ipc
(ADF standard model
only)
[2] Toner bottle (230V CA model Ipc  [11]  Shut-Down Warning 2pc*
only) Label
[3] Lower right cover Ipc  [12]  Toner Bottle Warning 1pc
Label
[4] Adjusting screw 2pc  [13]  Stamp (DADF 1pc
standard model only)
[5] covering rubber Ipc  [14] Power Cable Ipc
[6] Service book case Ipc  [15]  Ferrite core 1pc
[7]1 Reversing Guide(iR3570 / Ipc  [16]  Touch Pen Holder 1pc
4570 model only)
[8] Cassette size label Ipc  [17]  Touch Pen 1pc
[9] Dial label 1pc
*230V CA model --- 1pc
Check the documentation and CD against the following table:
- 230V EUR model T-2-2
Operators manual: Users Guide
Operators manual CD-ROM
MEAP Admin.CD-ROM
- 230V model, 230V CA model T-2-3

Operators manual: Reference Guide

Operators manual: Copying/Mail Box Function Guide
Operators manual: Easy Operation Guide

Operators manual CD-ROM: NW/RUI Guide

MEAP Admin.CD-ROM

2-4
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1-3 Names of Parts

1] ADF reading glass retainer
2] DADF (Option)

3] Reader cover (front)

4] Control panel

5] Support cover (right)

6] Support cover

7] Delivery tray right cover
8] Delivery tray

9] Inside right cover

10] Front cover unit

11] Cassette 1

12] Cassette 2

13] Left cover (lower)

14] Left cover

15] Inside base cover

16] Left cover (rear)

18] Delivery tray rear cover

19] Reader over (right)

20] Copyboard glass

21] Reader cover (rear)

22] Face over

23] Rear cover

24] Right cover (rear)

25] Manual feed pickup tray
26] Right cover (lower front)
27] Right door unit

28] Delivery cover

29] Right cover (upper)

2.1.4 Before Starting the Work (230VEUR)

iR2230/iR3530

17] Delivery tray rear cover (lower)

(19]

[24]

[20]

F-2-10

(3]

(4]

(1]

[12]

2-5
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Points to Make Before Installation [1] 2]

Be sure to go through the following before starting the work:

1) If you are installing the machine after moving it from a cold to warm
location, be sure to leave the machine unpacked for at least 2 hours so that
the machine is fully used to the site temperature, thus avoiding image
faults caused by condensation. (The term "condensation" refers to the
formation of droplets of water on the surface of a metal object brought in
from a cold to warm place, i.e., as the result of the rapid cooling of the
moisture (vapor) around the object.)

2) The machine weighs about 80 kg. Be sure to work in a group of 4 persons
when lifting it.

Checking the Contents

[4] (5] 61 [

(8] (9] (1]
F-2-11
T-2-4
[1]  Drum unit 1 [7] Dial label 2
[2]  Lower right cover 1 [8] Shut-down warming label 1
[3] Adjusting screw 2 [9] Toner bottle warning label 1
[4]  Covering rubber 1 [10] Power cable 1
[5] Service book case 1 [11] Ferrite core 1
[6] Cassette size label 2

Check the documentation and CD against the following table:

- 230V EUR model T-2-5 AThe maximum weight of the copier is approx. 80kg (including the

DADF), so be sure to lift it with 4 or more people.
Operators manual: User's Guide ), peop

Operators manual CD-ROM

Memo: When placing the copier on the cassette pedestal, be sure to align the
two positioning pins [1] to the holes on the base plate of the copier.

2.2 Unpacking and Installation

2.2.1 Unpacking and Removing the Packaging Materials

iR2270/1R2870 /iR3570 / iR4570/ /iR2270N / /iR2870N / /iR3570N /
/iR4570N /iR2230/ /iR3530/ / / / /

1) Unpack and remove the plastic bags.

- When installing a pedestal to the copier at the same time, unpack it in the
same way.

2) When installing the copier on the 2-cassette Pedestal-Y2, open the right
door [1] of the pedestal.

3) Hold the recesses [2] of the copier with 4 or more people, and place it on
the pedestal.

F-2-13

4) Close the right door of the pedestal (in the case of the 2-cassette Pedestal-
Y2).
5) Remove the packaging tapes and materials from each unit.
- Front door
- Right door
- Manual feeder unit
- Cassettes 1 and 2
- Inside the cassettes 1 and 2
- DADF (In the case of the model with a DADF)
- Platen glass
6) When installing the copier to the 2-cassette Pedestal-Y2, follow the
installation procedure for the 2-cassette Pedestal-Y2.
7) Remove the optical system fixing screw [1] at the outside of the right
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cover in the reader unit. (Keep the optical system fixing screw for future
relocation of the copier.)

F-2-14 2) Lift the lock lever [1].
8) Open the right door [1].

R

F-2-18
F-2-15 3) Unpack the toner bottle and remove the cap [1].
9) Remove the fixing assembly release cover [1].
Reference (1]
To facilitate the work, try detaching it from the front top [2] of the fixing as-
sembly release cover [1] in the direction of the arrow. /

F-2-19
4) Mount the toner bottle [1] on the copier.

F-2-16

Alf you turn on the machine without detaching the fixing assembly release
cover, the fixing heater can suffer damage.
10) Close the right door.

2.2.2 Installing the Toner Bottle

) ) ] . . . . F-2-20
}%ggé ;}1/21%;5/31)}{/3?7/0// 1/R4570 / /iR2270N/ /iR2870N / /iR3570N / 5) Push down the lock lever [1] so that the toner bottle is secured.

1) Open the front cover [1].
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F-2-25
ABC sure to shift down the locking lever until it is fully horizontal; 5) Turn the developing assembly pressure lever [1] to the left and release the
otherwise, no supply of toner will be made. pressure.

2.2.3 Installing the Drum Unit

iR2270/iR2870 /iR3570 / iR4570 / /iR2270N / /iR2870N / /iR3570N /
/iR2230/ /iR3530/ / / /

1) Remove the two screws [1] and detach the front cover unit [2] as sliding
it to the left.

(1]

(1]
F-2-26
6) Remove the one screw [1] and take out the dummy drum [2].

F-2-28

7) Remove the package of the drum unit, which is provided with the product,
and remove the two drum pressure release blocks [1].

4) Remove the lock screw[1] of the developing assembly pressure lever.

2-8
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F-2-29 F.2-32

10) Push down the developing assembly pressure lever [1] and apply

A pressure.

- Do not touch the photosensitive drum surface.

- Do not expose the photosensitive drum surface to light for a long period of
time.

- Do not touch the rowel of the drum.

8) Mount the drum unit [1], which is provided with the product, to the copier.

F-2-33
11) Secure the developing assembly pressure lever with the one screw [1].

F-2-30

ABe careful where you hold the drum unit.

12) Close the right door.
13) Mount the waste toner box [1].

F-2-31

9) Secure the drum unit with the one screw [1] with which the dummy drum F-2-35
has been secured.

APoint to note after attaching the waste toner receptacle

After attaching the waste toner receptacle, move the waste toner full detec-

tion lever [1] up and down to make sure that the lever is moved smoothly.

Faulty detection may be resulted if the lever is caught in something and is not

moved smoothly.
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F-2-36

14) Mount the front cover unit [3] with the two screws [2] and mount the
covering rubber [1], which is provided with the product.

[2] (11

Reference

Mounting the Front Cover

1) Fit the 2 claws [2] of the front cover unit [1] into the claw holes [3] of the
machine.

F-2-38

2) While matching the top [4] of the front cover unit against the machine, fit
the lower left claw [2] of the front cover unit [1] in the claw hole [3] of
the machine.

2-10

F-2-39

3) While matching the 2 claws [2] of the front cover unit [1], slide the front
cover unit [1] to the right.

[A]
F-2-40

15) Close the front cover [1].

F-2-41

2.2.4 Securing the Copier Main Unit
iR2270/iR2870 /iR3570 /iR4570/ / / / /iR2230/ /iR3530/ / / / /

- With a pedestal installed
1) Move the copier to the location where it will be installed, and then secure
it with the 4 adjuster wheels of the pedestal.

- Without a pedestal installed
1) Remove the cassettes 1 and 2 and tighten the adjusting screws [1] at the
base plate temporarily until the screw legs touch the bottom slightly.
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(1]

F-2-42

2) Check if the machine wobbles while it is lying on the desk or the floor,
and tighten the adjusting screws if necessary.

- When it wobbles in the direction shown by the arrow A, tighten the screw
at the right side in the above picture.

- When it wobbles in the direction shown by the arrow B, tighten the screw
at the left side in the above picture.

3) Mount the cassettes 1 and 2.

2.2.5 Connecting the Cable

iR2270/iR2870 /iR3570 /iR4570/ / / /

1) If you are installing a cassette pedestal, remove the lattice connector

cover, and fit the lattice connector [1] of the cassette pedestal to the
machine.

(1]

2) Connect the power plug to the power outlet.

A

1. Power supply voltage shall be +/-10% of the rating.

2. The amperage of the power supply must be as rated.

3. Before connecting the power plug, check to be sure that the main power
switch is off.

3) Turn on the main power switch.

- The machine issues a message to indicate that it is loading programs.
- The machine issues a message to indicate that its printer is getting ready for
a job.

ATuming Off the Main Power

Whenever you have to turn off the main power, be sure to go through the fol-
lowing to avoid damage to the hard disk:

1. Hold down the control panel power switch for 3 sec or more.

2. Go through the instructions for the shut-down sequence shown on the dis-
play so that the main power switch may be turned off.

3. Turn off the main power switch.

2.2.6 Connecting the Cable

iR2270/iR2870 /iR3570 / iR4570/ /iR2270N / /iR2870N / /iR3570N /
/iR4570N /iR2230/ /iR3530/ / / / /

1) If you are installing a cassette pedestal, remove the lattice connector
cover, and fit the lattice connector [1] of the cassette pedestal to the
machine.

(1]

2) Connect the power plug to the power outlet.

A

1. Power supply voltage shall be +/-10% of the rating.

2. The amperage of the power supply must be as rated.

3. Before connecting the power plug, check to be sure that the main power
switch is off.

3) Turn on the main power switch.

- The machine issues a message to indicate that it is loading programs.

- The machine issues a message to indicate that its printer is getting ready for
a job.

ATurning Off the Main Power

Whenever you have to turn off the main power, be sure to go through the fol-
lowing to avoid damage to the hard disk:

1. Hold down the control panel power switch for 3 sec or more.

2. Go through the instructions for the shut-down sequence shown on the dis-
play so that the main power switch may be turned off.

3. Turn off the main power switch.

2.2.7 Stirring Toner
iR2270/1R2870/1R3570 /iR4570/ / / / /iR2230/ /iR3530/

1) Enter the Service Mode. (Press "*" first, and "2" and "8" at the same time,
and then "*.")

2) Select COPIER >FUNCTION > INSTALL> TONER-S.

3) Press the OK key.

- Toner stirring time is approx. 6 minutes. After counting up, it stops
automatically.

- Make the cassette settings before toner stirring is completed. (See Setting
the Cassettes.)

2.2.8 Setting the Cassettes
iR2270 / iR2870 / iR3570 /iR4570/ / / / /iR2230/ /iR3530/

1) Press the cassette release button, and draw out the cassette to the front.

2) Check the paper series that the user is going to use, and verify whether or
not the paper series selection switch [1] in the cassette matches that of the
user's selection. If not, change the paper size series to the appropriate one.

3) Set the paper size selection dial [2] to the paper size of the paper to be
placed.
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2]

F-2-46

4) Hold the lever [1] of the side guide plate, and set the side guide plate to
the appropriate size.

5) Turn the end guide plate [2] to the right and detach it. Following the
instructions given on the base plate of the cassette, set the end guide plate
to the appropriate size.

1]
F-2-47

6) Affix the appropriate cassette size label [1] to the front side of the cassette.

F-2-48

7) Place sheets in the cassette, and then push the cassette into the machine.

8) Do the same operation to the other cassette.

9) If a cassette pedestal is installed, make the cassette settings with
performing the same operation.

2.2.9 APVC Correction of the Drum

iR2270/iR2870 /iR3570/iR4570/ / / / /iR2230/ /iR3530/
1) Enter the Service Mode. (Press "*" first, and "2" and "8" at the same time,
and then "*.")

2) Select COPIER >FUNCTION > DPC> D-GAMMA.
3) Press the OK key.

2-12

- Paper is fed from the cassette 1 (regardless of size of paper in the cassette).

- If there is no paper in the cassette 1, paper is fed from the lower cassette.

- That paper is delivered as it remains blank, and APVC correction is
automatically completed.

4) Press the Reset key twice to exit the Service Mode.

A

There are cases where a small amount of toner, which is spilled inside the
machine due to toner stirring, is attached to test copies (at the rear surface).
It is solved after making about three test copies.

2.2.10 Adjusting the Image Position

iR2270/iR2870 /iR3570 / iR4570 / /iR2270N / /iR2870N / /iR3570N /
/iR4570N /iR2230/ /iR3530/

- Adjusting the Margin (1st side; mechanical)
1) Using the cassettes 1 and 2 and the manual feeder as the source of paper,
make copies, and check to be sure that the left margin L1 is 2.5 +/-1.5

image

F-2-49
[1]Paper feed direction
*If the margin is not as indicated when the cassette 1 or 2 is used as the
source of paper, make the following adjustments:
2) In the case of a 2-Cassette Pedestal-Y2, open its right door [1].
3) Open the lower right cover [2], and remove the 2 screws to detach the
cover (lower right front).

F-2-50
4) Take out the cassettes 1 and 2.
5) Check the position of the index [1] on the adjusting plate.

F-2-51
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*Adjusting the Cassette 1
6) Remove the 2 claws [2], and detach the grip (right front) [1] in the
direction of the arrow.

[2] [1]

F-2-52

7) Loosen the fixing screw [2] of the adjusting plate [1].

8) While referring to the index you checked in step 5), move the adjusting
plate back and forth. Moving the adjusting plate toward the rear of the
machine will increase the left margin L1 of the image.

(1] (2]

- [1]

L1

F-2-54

[1]Paper feed direction

9) Tighten the fixing screw.

10) Fit the cassette 1 back in.

11) Make a copy, and check to be sure that the left margin of the image on
paper picked up from the cassette 1 is 2.5 +/-1.5 mm.

12) Fit the grip (right front) back in.

13) Attach the right cover of the machine.

*Adjusting the Cassette 2

6) Loosen the fixing screw [2] of the adjusting plate [1].

7) While referring to the index you checked in step 5), move the adjusting
plate back and forth. Moving the adjusting plate toward the rear of the
machine will increase the left margin L1 of the image.

- [1]

L1

F-2-56

[1]Paper feed direction

8) Tighten the fixing screw.

9) Fit the cassette 2 back in.

10) Make a copy, and check to see that the left margin of the image on paper
picked up from the cassette 2 is 2.5 +/-1.5 mm.

11) Attach the right front cover of the machine.

*If the left margin on paper picked up from the manual feeder is not as
indicated, make the following adjustments:

2) Remove the paper from the manual feed tray.

3) Loosen the fixing screw [1] of the manual feed tray upper cover.

4) While referring to the index you checked in step 1), move the manual feed
tray upper cover back and forth. Moving the manual feed tray upper cover
toward the rear of the machine will increase the left margin of the image
L1.

(3]

= [1]

L1

F-2-58
[1]Paper feed direction
5) Tighten the fixing screw of the manual feed tray upper cover.
6) Put paper in the manual feed tray.
7) Make a copy, and check to make user that the left margin of the image on
paper picked up from the manual feed tray is 2.5 +/-1.5 mm.

- Adjusting the Margin (2nd side)

Make adjustments separately for both small paper and large paper:

small paper: A4, BS, and the like whose length in feed direction is shorter
than LTR.

2-13
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large paper: A3, A4R, B5R, and the like whose length in feed direction is

longer than LTR.

1) Put small paper in the cassette 1 and large paper in the cassette 2.

2) Make a double-sided copy using the cassette 1, and check to be sure that
the left margin L1 of the image on the 2nd side is 2.5 +/-2.0 mm.

1 image

L1

F-2-59
[1]Paper feed direction

3) If not as indicated, change the small paper 2nd side horizontal registration
setting.

small paper: service mode COPIER>ADJUST>FEED-ADJ>ADJ-REF

An increase of '1' will increase the left margin of the image by 0.1 mm.

4) Enter the new value (obtained as the result of the foregoing adjustment)
as the large paper 2nd side horizontal registration setting.

Large paper: service mode COPIER>ADJUST>FEED-ADJ>ADJ-RE-L.

5) Make a double-sided copy using the cassette 2, and check to make sure
that the left margin of the image on the 2nd side is 2.5 +/-2.0 mm.

« 1] image

L1

F-2-60

[1]Paper feed detection
6) If not as indicated, change the large paper 2nd side horizontal registration
adjustment setting.
large paper: service mode COPIER>ADJUST>FEED-ADJ>ADJ-RE-L
An increase of '1' will increase the left margin of the image by 0.1 mm.

- Leading edge margin

Make a copy using the cassette 1, and check to be sure that the leading edge

margin L1 is 2.5 +/-1.5 mm. If not, be sure to make the following adjust-

ments

1) Make the following in service mode: COPIER >ADJUST >FEED-ADJ
>REGIST.

2) Change the setting to make adjustments. (A change of 'l' made to the
setting will cause a move of 0.1 mm. A lower setting will move the image
toward the leading edge.)

L1

image

t t t t

F-2-61
2.2.11 Attaching Other Parts
iR2270/iR2870/iR3570 /iR4570/ / / /
- Service Book Holder

1) Remove release paper of the double-sided tape on the rib of the service
book folder [1], and attach the holder to the bottom plate of the pedestal.

F-2-62

ALocations where the service book folder cannot be attached.

- Inside the machine (Inner side of the front cover)

- Locations where the louver is blocked.

- Locations where the grips are blocked.

Memo:

Attach the service book holder to the left cover of the machine if the pedestal
is not installed.

- Lower right cover
1) Attach the lower right cover [1]. (Perform this step when attaching the
machine to the 2-level cassette pedestal Y2 or more.)

[1]

F-2-63

- Shut-Down Warning Label

1) Attach the Shut-Down warning label [1] of the appropriate language to the
right cover (rear) of the machine (i.e.,. on the left inside [2] of the main
power supply.).

P[]
LI

(1]

F-2-64

- Toner Bottle Warning Label
1) Open the front cover [1].
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(1]

F-2-65 F-2-68
2) Attach the Toner Bottle warning label [1] of the appropriate language - Touch pen holder/touch pen
behind [2] the front cover.
1) Peel off the backing paper, and attach the touch pen holder [1] to the
control panel.
2) Put the touch pen [2] in the touch pen holder.

(1]

F-2-66

- Ferrite Core (230V model only)
1) Fit the ferrite core [1] to the network cable [2].

ABe sure to fit the ferrite core as follows to protect against noise:

- Be sure to fit it as close to the joint between the machine and the network
cable as possible.

- The harness must be wound around the ferrite core once before the core is
fixed in place.

- The harness is not trapped by the ferrite core.

F-2-69

2.2.12 Attaching Other Parts
iR2230/ /iR3530/

- Service Book Holder
1) Remove release paper of the double-sided tape on the rib of the service
book folder [1], and attach the holder to the bottom plate of the pedestal.

AWhen installing the machine newly or when replacing the harness, be
sure not to leave behind the ferrite core.

- Reversing Guide (iR3570/4570 model only)
1) Fit the reversing guide [1].

F-2-70

ALocations where the service book folder cannot be attached.

- Inside the machine (Inner side of the front cover)

- Locations where the louver is blocked.

- Locations where the grips are blocked.

Memo:

Attach the service book holder to the left cover of the machine if the pedestal
is not installed.

- Lower right cover
1) Attach the lower right cover [1]. (Perform this step when attaching the

2-15
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machine to the 2-level cassette pedestal Y2 or more.)

[1]

F-2-71

- Shut-Down Warning Label

1) Attach the Shut-Down warning label [1] of the appropriate language to the
right cover (rear) of the machine (i.e.,. on the left inside [2] of the main
power supply.).

F-2-72

- Toner Bottle Warning Label
1) Open the front cover [1].

7

F-2-73

2) Attach the Toner Bottle warning label [1] of the appropriate language
behind [2] the front cover.

(1]

F-2-74

- Ferrite Core (230V model only)
1) Fit the ferrite core [1] to the network cable [2].

ABe sure to fit the ferrite core as follows to protect against noise:
- Be sure to fit it as close to the joint between the machine and the network
cable as possible.

2-16

- The harness must be wound around the ferrite core once before the core is
fixed in place.
- The harness is not trapped by the ferrite core.

AWhen installing the machine newly or when replacing the harness, be
sure not to leave behind the ferrite core.

2.2.13 If Not Connected to a Network
iR2270/iR2870/iR3570/iR4570/ / / / /iR2230/ /iR3530/

Reference

If the machine is not connected to a network, its control panel will indicate
the message "Check the Connection to the Network." To disable the mes-
sage, turn off the following user mode item:

system setup>network>Ethernet driver setup>auto detect

2.3 Checking the Connection to the Network

2.3.1 Overview
iR2270 / iR2870 / iR3570 / iR4570/ / / / /iR2230/ /iR3530/

The instructions that follow apply only when the machine is connected to a
network.

If the user's network environment is based on TCP/IP, use the PING function
to make sure that the network settings are correct.

If the user's network environment is based on IPX/SPX or AppleTalk, on the
other hand, such a check need not be made.

2.3.2 Using the PING Function
iR2270/iR2870 /iR3570 /iR4570/ / / / /iR2230/ /iR3530/

1) Make the following selections in  service  mode:
COPIER>TEST>NETWORK>PING.

2) Enter the correct IP address using the control panel keypad, and press the
OK key.

3) Press the Start key.

- If successful, the indication will be 'OK'. If the attempt fails, however, 'NG'
will be indicated.

|Display| 110 | Adjust |Function| Option Counterl
<NETWORK> <11> <READY >
PING [ | | |

[

[« (=] [+ ] [oK]

F-2-76
[1] Result (OK/NG)
[2] IP address input

2.3.3 Making a Check Using a Remote Host Address
iR2270/iR2870/iR3570/iR4570/ / / / /iR2230/ /iR3530/

You can use a remote host address in combination with the PING function to
check the connection to the network.
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The term "remote host address" refers to the IP address of a PC that is connected to the TCP/IP network to which the machine is connected.
1) Inform the system administrator that you will be checking the network connection using the PING function.

2) Ask the system administrator for the appropriate remote host address.

3) Enter the remote host address for PING.

4) If the result is 'OK’', the connection to the network is correct.

5) If the result is 'NG', the connection to the network is not correct; start the following troubleshooting work:

2.4 Troubleshooting the Network

2.4.1 Overview
iR2270 /iR2870 /iR3570/iR4570/ / / / /iR2230/ /iR3530/

The instructions that follow apply only when the machine is connected to a network.
If an attempt to connect to the network fails, the following may be suspected:

a.the connection between the machine and the network is faulty.

b.the machine's TCP/IP setting is faulty.

c.the user's network is faulty.

d.the main controller PCB is faulty.

Make checks by referring to the following detailed instructions:

2.4.2 Making a Check Using a Loopback Address
iR2270/iR2870/iR3570 /iR4570/ / / / /iR2230/ /iR3530/

A loopback address will return before it reaches the network controller. When you execute PING using a loopback address, you can find out whether the machine's
TCP/IP setting is correct.

1) Enter the appropriate loopback address (127.0.0.1) for PING.

- If ' NG', check the machine's TCP/IP setting once again, and execute PING once again.

- If'OK', go to the next check.

2.4.3 Making a Check Using a Local Host Address
iR2270/iR2870/iR3570 /iR4570/ / / / /iR2230/ /iR3530/

A local host address is the IP address of the machine. When you execute PING using the address, it will return after it has reached the network controller so that

you will be able to find out whether the network controller (main controller PCB) is free of a fault or not.

1) Enter the IP address of the machine for PING.

If 'NG' is indicated, perform the following, and execute PING once again:

- if the IP address of the machine is faulty, check to be sure that the IP address setting is correct or, as necessary, report to the system administrator to see if the IP
address is valid.

- if the main controller PCB is faulty, replace the PCB.

If'OK' is indicated, suspect a fault in the user's network environment. Report to the system administrator for appropriate remedial action.

2.5 Checking the Images/Operations

2.5.1 Checking the Image Quality and Operation
iR2270 /iR2870/iR3570/iR4570/ / / / /iR2230/ /iR3530/

1) Place the Test Chart on the copyboard glass, and make copies using the individual cassettes as the source of paper; then, check the output images.
- be sure that there is no abnormal sound.

- be sure that the images are correct at all reproduction ratios.

- be sure that as many copies as specified are made normally.

2) Make settings (e.g., date, time) to suit the needs of the user.

3) Start service mode.

- press the User Mode key, press the 2 and 8 keys at the same time, press the User Mode key once again

4) Make specifications-related settings to suit the needs of the user: COPIER>OPTION>USER.

5) Make test prints by making the following selections in service mode: COPIER>FUNCTION>MISC-P>P-PRINT.

6) Put the output [1] in the Service Book case for storage.

(1

F-2-77

7) Press the Reset key twice to stop service mode.
8) Clean up the area around the machine, and fill out the form in the Service Book.

2.6 Installing the Card Reader

2.6.1 Points to Note
iR2270/iR2870/ /iR2270N / /iR2870N /iR2230/ /iR3530 /
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A

The card reader must be used in combination with the Card Reader Mounting Kit-B1.

2.6.2 Checking the Contents
iR2270 /iR2870 / /iR2270N / /iR2870N /iR2230/ /iR3530/

<Card Reader-C1>

T-2-6
[1] Card Reader-C1 1 pe.
2] RS tightening screw (M4x10) 1 pe.
[3] Toothed washer 1 pe.

(2] (3]

F-2-78
<Card Reader Mounting Kit-B1>

T-2-7

[1] Card reader base 1 pe.

[2] Relay harness 1 pe.

[3] TP screw (M4x25) 1 pe.

[4] TP screw (M4x8) 1 pe.

[5] Toothed washer 2 pe.

(1] [2] (3] (4] [5]

F-2-79

2.6.3 Installation Procedure
iR2270 /iR2870/ /iR2270N / /iR2870N /iR2230/ /iR3530/

A

When you have installed the Card Reader-C1, make the following selections, COPIER> FUNCTION> INSTALL> CARD, and enter the card number you will be
using; otherwise, the card will not be recognized upon insertion.

A

Be sure to go through the following steps on the host machine before starting the work:

1. Hold down the control panel power switch for 3 sec or more.

2. Go through the shutdown sequence as instructed on the screen so that you may turn off the main power switch.
3. Turn off the main power switch.

4. Disconnect the power cable (from the wall outlet).
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F-2-80

1) Open the pedestal right door [1]. (if equipped with a Cassette Feeding Unit-Y2)
2) Open the lower right cover [2].
3) Remove the 5 screws [3], and detach the right cover (rear) [4].

F-2-82

5) Connect the relay cable [1] to the connector of the host machine.
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F-2-83

6) Mount the rear right cover using 4 screws.
7) Mount the card reader [1] and the card reader base [2] using the included TP screw (M4x8) [4]. Be sure to use the washer [3] when doing so.

(11

8) Route the relay cable [2] through the wire saddle [1].

F-2-85
9) Connect the cable [1] of the machine and the relay cable [2] of the card reader.

F-2-86
10) While making sure that the harness will not be trapped, mount the card reader [1] using a TP screw (4x25) [3] fitted with a washer [2].

2-20
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(2] (31

F-2-87
11) Connect the power cable to the wall outlet, and turn on the main power switch. See that the machine is in a standby state, and start service mode.
12) Make the following selections in the machine's service mode (COPIER>FUNCTION>INSTALL>CARD); then, enter the appropriate card number (1 to 2001).
-Use the number that is the lowest of all the numbers that the user will be using.
-As many as 1000 cards may be used starting with the number entered.
13) Turn off the control panel power switch.
14) Turn off and then on the main power switch.

2.6.4 Installation in a NetSpot Accountant (NSA) Environment
iR2270/iR2870/ /iR2270N/ /iR2870N /iR2230/ /iR3530/

1) Make the following selections in user mode: system control setup>group ID control>count control; then, see that the following numbers are available:
1D00000001 to ID00001000. (If you entered '1' in service mode: COPIER>FUNCTION>INSTALL>CARD.)

2) Make the following selections in user mode: system setup>network setup>TCP/IP setup>IP address. Set the following: 'IP address', 'gateway address', 'subnet
mask'.

A

Unless you have set 'system control group ID' and 'system control ID No.', you will not be able to execute 'register card to device' as part of NSA setup work.

3) In user mode, enter numbers of your choice for 'system control ID' and 'system control ID No.' as part of system administrator information.
4) Turn off the control panel power switch.
5) Turn off and then on the main power switch.

2.7 Installing the NE Controller

2.7.1 Installing the NE Controller-A1
iR2270/iR2870/iR3570 /iR4570/ / / / /iR2230/ /iR3530/

When installing the NE Controller-A1 to its host machine, take note of the following:

1. be sure to perform the work in compliance with the laws and regulations of the country in question.
2. be sure that the host machine has properly been installed before starting the work.

3. be sure to disconnect the power plug of the host machine before starting the work.

4. be sure to identify the screws by type (length, diameter) and location.

5. be sure the settings data are ready on the PC at the service station.

1) Remove the 2 screws [2] of the top cover [1], and detach the cover.

F-2-88
2) Connect the connector [1] of the power supply unit to the connector [2] as shown.

2-21
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F-2-89
3) Remove the 4 screws [1], and detach the face plate [2] of the host machine's rear cover.

[2]

F-2-90

F-2-91
5) Secure the controller [1] to the host machine's rear cover using 4 screws [2].

(2]

F-2-92

6) Take up the slack from the cable connecting the host machine and the controller; bundle the excess length on the controller side, and fix it in place using a harness
guide [1].

2-22
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(1]

F-2-93
7) Shift bit 4 of the DIP switch [1] (SW2-4) found on the PCB of the controller to ON (so that the communication mode between the host machine and the controller
will be IPC).

oNa  one

F-2-94
8) If IC6 [1] is found on the PCB, shift bit 7 of the DIP swish [2] (SW2-7) to ON; otherwise, shift bit 7 of the DIP switch [2] (SW2-7) to OFF.

oNg_ ohe

F-2-95

A

If IC6 [1] is not found, you need not mount any.
If you are mounting a ROM (IC6) [1] or replacing it for upgrading the connector, be sure to shift bit 7 of the DIP switch [2] (SW2-7) to ON.

9) Set the bits of the DIP switch [1] (SW3) on the PCB as indicated in the table.

2-23
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oNs one

F-2-96
T-2-8
Switch notation Setting SW3-1 SW3-2 function
OFF OFF sets the modem signal transmission level to -16 dBm.
ON OFF sets the modem signal transmission level to -14 dBm.
SW3-1 see right OFF ON sets the modem signal transmission level to -12 dBm.
SW3-2 ON ON sets the modem signal transmission level to -10 dBm.
SW3-3 OFF keep at OFF at all times.
SW3-4 ON selects push pulse for controller line setting.
OFF selects dial pulse for controller line setting.
SW3-5 ON selects 20PPS for dial pulse speed.
OFF selects 10PPS for dial pulse speed.

SW3-6 - not used

10) Connect the power supply unit to the power outlet, and check to see that LED1 [1] (green) on the PCB goes on.

CNa

CN3  CN2

F-2-97
11) Execute RAM initialization.
Set the bits of the DIP switch [1] (SW-2) on the PC as indicated in the table; then, press the push switch [2]. A press on the push switch [2] (SW4) will causes
LEDS [3] (red) to go on.

T-2-9
bits of SW2 Setting

SW2-1 OFF
SW2-2 OFF
SW2-3 ON
SW2-4 ON
SW2-5

OFF
SW2-6 OFF
SW2-7 See step 9).
SW2-8 OFF

2-24
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i
o !
(2]

oNs one

F-2-98
12) After making sure that LEDS [3] (red) has gone on, set the bits of the DIP switch [1] (SW2) on the PCB as indicated in the table; then, press the push switch
[2] (SW4).
A press on the push switch [2] (SW4) will cause LEDS [3] (red) to go off, indicating that the RAM has been initialized.

T-2-10
bits of SW2 Setting

SW2-1 OFF
SW2-2 OFF
SW2-3 OFF
SW2-4 ON
SW2-5

OFF
SW2-6 ON
SW2-7 See step 9).
SW-8 OFF

i
s @Kl;al ! |:|
B Swa

(2] |

ic6 oNa

oNg  one

CICd
F-2-99

13) Shift bit 6 of the DIP switch [1] (SW2-6) on the PCB to OFF.

e

A
2 s|:|
\
0 = '
S

E=
1

IC
058 swe

oNa one

CI01
F-2-100

14) Connect the telephone line to the controller.
If you are using the controller on its own, connect the modular jack cable to the connector [1] (LINE) of the controller.
If you are using the extension function, connect the existing telephone or fax to the connector [2] (TEL), and connect the telephone line to the connector [1]

2-25
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(LINE) of the controller.

g
g
< [
He)
EA I

21 [l
F-2-101

15) Call the service station, and ask for initial settings for the controller. (When a call comes in, LED 4 [1] (red) will start to flash.)

LED! =AY
I I !
\cosfih

=0 Ice CNa
(1]
oNs o
L1
F-2-102

16) Call the service station, and check to make sure that the initial settings have correctly been made.
If failed, execute RAM initialization (steps 1) through 12)), and make initial settings once again.

A

Be sure to check with the service station to see that the settings are correct once again.

17) Check to find out if the controller is capable of placing a telephone call to the PC in the service station.

Press the push switch [1] (SW4) on the PCB.
A press on the push switch [1] (SW4) will cause LED6 [2] (red) to go on; when the transmission is done, LEDG6 [2] (red) will go off. If it has failed, LED6 [2]

(red) will start to flash.
A press on the push switch [1] (SW4) while LED6 [2] is flashing will start transmission once again.
A press on the push switch [3] (SW1) while LEDG6 [2] is flashing will cancel the request for transmission.

/iﬁ [1] D
EN

ona o2

F-2-103

18) Check to make sure that the communication between the host machine and the controller is correct.
Connect the power plug of the host machine, and turn on its power switch to see that LED2 [1] (orange) flashes.

LED1 LED2 LED3
=2 =
E
= =
= =
= =
= =
!1 @ 1= 4
sw2 sw3
LeDs swa
LEDS R
2|
LD g Na
swi
CN3 CN2

F-2-104
19) Press the Start key on the host machine, and see that LED3 [1] (pink) flashes each time paper is delivered.
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F-2-105
20) Attach the switch settings label [1] on the top cover of the controller, and record the settings of the switches.

21) Secure the top cover [2] of the controller in place using 2 screws [3]. When doing so, check to be sure that the cable of the power supply unit is held in place
by the cable guide inside the controller and is not trapped by the top cover [2].

2.8 Installing the Reader Heater

2.8.1 Checking the Parts
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045 / /iR3045N

Prepare the following parts because each part of the reader heater is assigned as service part.

(1]

(2] (3]

PP T

F-2-107

T-2-11
No. Name Part No. Qty.
[1] Reader Heater FK2-0228-000 2 pe.
[2] Clamp WT2-0507-000 3 pe.
3] Screw (Binding M4X6) XB3-6400-805 2 pe.

2.8.2 Turning Off the Host Machine
iR2270/iR2870 / iR3570 / iR4570/ / / / / /iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045 / / iR3045N
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A How to Turn Off the Main Power

‘When turning off the main power, be sure to go through the following steps
to protect the hard disk:

1) Hold down the control panel power switch for 3 sec or more.

2) Follow the instructions on the shutdown sequence screen to let the main
power switch be ready to turn off.

3) Turn off the power switch.

4) Disconnect the power cables (for the power outlet).

2.8.3 Installation Procedure
iR2270 /iR2870 / iR3570 /iR4570/ / / / / /iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045/ /iR3045N

1) Open the copyboard cover/DADF.

2) Remove the 2 screws, and detach the glass retainer (right) [2].
3) Remove the copyboard glass (for copyboard cover) [3].

4) Remove the 2 screws [4], and detach the glass retainer (left) [5].
5) Remove the copyboard glass (for DADF) [6].

[4] (5] 4 @ (2]

(6] (1]

F-2-108

A

‘When removing the copyboard glass, take care not to touch the glass surface
and the white plate on its back. (The presence of dirt will cause a black line
in the images.)

6) Mount the clamp [1].
7) Fix the heater [3] in place using a screw [2].
8) Fit the connector [4] of the heater, and fix the harness of the heater in place using the clamp [1].

F-2-109

A Points to Note When Routing the Harness

Check to see that the harness [1] is in contact with the reader base plate.
If not, hold the harness [1] down with your hand to keep it in contact with
the reader base plate.
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(2]

F-2-110

10) Peel off the protective sheet [1], and fit the 2 clamps [2].
(Keep the protective sheet peeled until step 12).)
11) Fix the heater [4] in place using a screw (Binding; M4X6)[[3].
12) Fit the connector [5] of the heater in place, and fit the harness of the heater to the clamp [2].

[2] (5]

F-2-111

13) Put back the protective sheet.

14) Mount the copyboard glass (for DADF) and the copyboard glass (for copyboard cover).
15) Mount the glass retainer (let, right) using 2 screws each.

16) Connect the power cable.

2.9 Installing the Cassette Heater

2.9.1 Checking the Parts
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N / iR3045 / / iR3045N

Prepare the following parts because each part of the Cassette Heater Unit is assigned as service part.
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F-2-112

T-2-12
No. Name Part No. Qty.
[1] Heater Unit FK2-0376-000 Ipc
[2] Plastic film FC5-6899-000 Ipc
[3] Screw (binding; M4X6) XB1-2400-607 Ipc

2.9.2 Checking the Parts
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045 / /iR3045N

Prepare the following parts because each part of the Heater PCB is assigned as service part.

(1] (2]

F-2-113

T-2-13
No. Name Part No. Qty.
[1] Heater PCB FM2-2239-000 1 pc
[2] Screw (TP; M3X6) XB6-7300-607 1 pc

2.9.3 Turning Off the Host Machine
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045 / /iR3045N

A How to Turn Off the Main Power

‘When turning off the main power, be sure to go through the following steps
to protect the hard disk:

1) Hold down the control panel power switch for 3 sec or more.

2) Follow the instructions on the shutdown sequence screen to let the main
power switch be ready to turn off.

3) Turn off the power switch.

4) Disconnect the power cables (for the power outlet).

2.9.4 Mounting the Cassette Heater Unit
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045 / /iR3045N

1. Mounting to the cassette of the host machine

A

To operate the Cassette Heater Unit, the Heater PCB needs to be mounted.

1) Pull out the cassette 1 and 2.
2) While removing the hook by inserting the part indicated as [1] from the front side of the host machine with a flat blade screwdriver, detach the connector cover [2].
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F-2-114
3) Fit the 3 hooks [2] of the heater unit [1] to the slit of the base plate to match the hole positions.

A

In the case of mounting the heater unit, make sure to check that the 3 hooks
[2] are tightly fitted and there is no jiggle.

(2]

F-2-115
4) Mount the heater unit [1] with the screw (binding; M4X6) [2], and connect the connector [3].

[3]
,f‘

F-2-116

5) Attach the connector cover [1].
6) Attach the plastic film [2] (for protecting the AC cable) over the cable [3] to fit the end of the connector cover [A] and the end of the rear side of the host machine
[B].
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F-2-117
7) Put back the cassette 1 and 2.

2. Mounting to the cassette pedestal side

To operate the Cassette Heater Unit, the Heater PCB and Cassette Heater
Attachment needs to be mounted.

1) Pull out the cassette 3 and 4.
2) While removing the hook by inserting the part indicated as [1] from the front side of the host machine with a flat blade screwdriver, detach the connector cover [2].

(2] [1]
\ /

F-2-118
3) Fit the 3 hooks [2] of the heater unit [1] to the slit of the base plate to match the hole positions.

A

In the case of mounting the heater unit, make sure to check that the 3 hooks
[2] are tightly fitted and there is no jiggle.

[2]

F-2-119
4) Mount the heater unit [1] with the screw (binding; M4X6) [2], and connect the connector [3].
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{
(1 2
F-2-120
5) Attach the connector cover [1].

6) Attach the plastic film [2] (for protecting the AC cable) over the cable [3] to fit the end of the connector cover [A] and the end of the rear side of the host machine
[B].

[2]
F-2-121
7) Put back the cassette 3 and 4.

2.9.5 Mounting the Heater PCB
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035 / /iR3035N / iR3045 / /iR3045N

1) Disconnect the lattice connector [1] of the cassette pedestal.

F-2-122

2) Detach the small cover [2] of the lower rear cover [1] (the detached small cover is not used).
- 1 screw [3]

3) Detach the rear cover [1].
- 14 screws [4]
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(4]

5) Detach the right cover (rear) [1].
- 5 screws [2]

(2]

F-2-125

6) Using nippers cut off the face plate [2] of the right cover (rear) [1].
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e

F-2-126

7) From the 2 wire saddles [1], free the harness of the AC connector [2]; then, close the wire saddles.
8) From the 2 edge saddles [3], free the harness of the AC connector [4].

(1] (2]

(1] [3] (4]
F-2-127
9) From the 2 wire saddles [1] and the edge saddle [2], free the harness of the DC connector [3].

(3] (1] (2]

10) Remove the screw [1] of the heater PCB to separate the switch block [2].

F-2-129

11) Disconnect the cable [1] of the switch block as shown.
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(1]

F-2-130

12) Mount the heater PCB [1].
- 1 screw [2] (the one removed in the step 10).)

15) Fit the 2 AC connectors [2] to the PCB segment [1]; then, route it through the edge saddle [3].
16) Fit the AC connector [4] to the PCB segment [1]; then, route it through the edge saddle [5].

A

When fitting the AC connector [4], do not get the cable [6] caught.
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(4]

(2]

F-2-134

18) Fix the removed parts.

- right cover (rear)

- right cover

- lattice connector
19) Close the cassette upper right cover and cassette lower right cover.
20) Turn ON the heater switch.

2.10 Installing the Cassette Heater for the Cassette Pedestal

2.10.1 Checking the Parts
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035 / /iR3035N /iR3045 / /iR3045N

Prepare the following parts because each part of the Cassette Heater Attachment is assigned as service part.
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(1] (2] (3]

(4] (5] [6]
F-2-136
T-2-14
No. Name Part No. Qty.
11 Power Code Unit FM3-0278-000 1 pc
[2] Power Code FK2-4628-000 1 pc
[3] Environment Heater Outlet FM3-0279-000 1 pc
[4] Retainer FC7-7138-000 1 pc
[5] Screw (TP; M3X6) XB6-7300-607 4 pc
[6] Outlet Label FUS5-8018-000 1 pc

2.10.2 Turning Off the Host Machine
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045/ /iR3045N

A How to Turn Off the Main Power

When turning off the main power, be sure to go through the following steps
to protect the hard disk:

1) Hold down the control panel power switch for 3 sec or more.

2) Follow the instructions on the shutdown sequence screen to let the main
power switch be ready to turn off.

3) Turn off the power switch.

4) Disconnect the power cables (for the power outlet).

2.10.3 Mounting the Cassette Heater Attachment
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045/ /iR3045N

1) Disconnect the lattice connector [1] of the cassette pedestal.

F-2-137
2) Detach the small cover [2] of the rear cover [1] (the detached small cover is not used).
- 1 screw [3]
3) Detach the rear cover [1].
- 14 screws [4]
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(4]

(3]
F-2-138
4) Mount the environment heater outlet [1] using a screw (TP; M3X6) [2].

F-2-139
5) Connect the connector [1] to the heater PCB.

6) Attach the rear cover.
7) Detach the rear cover [1] of the cassette pedestal.
- 4 screws [2]
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F-2-141
8) Using nippers, cut off the face plate [2] of the rear cover [1] of the cassette pedestal.

Y

F-2-142

9) Connect the connector [1] of the power code unit, and while fitting the hooks [2] to the holes [3] found at the bottom of the cassette pedestal, attach it with 2
screws (TP; M3Xo6) [4].

(1] (3]

\

‘

(4]

F-2-144
10) Attach the rear cover of the cassette pedestal.

2-40



Chapter 2

11) Connect the lattice connector to the host machine.

12) Connect the power code [1] to the power code unit [2] and the environment heater outlet [3] of the host machine.
13) Attach the outlet label [4].

14) Attach the plug cover [1] on the power code [2].
- 1 screw [3] (use the screw that was removed in the step 2)
- 1 screw (TP; M3X6) [4]

(2]

2.11 Installing the Deck Heater

2.11.1 Checking the Parts to Install
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035 / /iR3035N /iR3045 / /iR3045N

Every components of the cassette heater unit are supplied as service parts, so have the following parts on hand.

(2]

F-2-147

T-2-15
No. |Part name Part number QTY | No. |Part name Part number QTY
[1] |Heater unit FG6-9651-000 Ipc. [6] |Cable protection bush WT2-5098-000 Ipc.
[2] |Power supply code base FG6-1117-000 1pc. [7]1 |Power supply label FS6-8725-000 Ipc.
[3] |Relay harness unit FG6-2957-000 Ipc. [8] |RS tight screw (M4 X 8) XA9-0628-000 2pcs.
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[4] |AC cable FK2-1777-000 Ipc. [9] |Binding screw (M4 X 4) XB1-2400-409 Ipc.
[5] |Screw (w/ washer) XA9-0266-000 2pes. | [10] |Plug cover FC6-5776-000 Ipc.

2.11.2 Turning Off the Host Machine
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045 / /iR3045N

A How to Turn Off the Main Power

‘When turning off the main power, be sure to go through the following steps
to protect the hard disk:

1) Hold down the control panel power switch for 3 sec or more.

2) Follow the instructions on the shutdown sequence screen to let the main
power switch be ready to turn off.

3) Turn off the power switch.

4) Disconnect the power cables (for the power outlet).

2.11.3 Installation Procedure
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045 / /iR3045N

A

In order to operate the cassette heater unit, it is required to install the cassette pedestal heater kit/heater PCB.
Refer to the corresponding page for its installation procedure.

A

Be sure to attach after installation of the host machine and the paper deck.

1) Disconnect the cable [1] of the paper deck from the host machine.

) (1]
b o
y ki

F-2-148
2) Hold down the paper deck release grip [1] to release the paper deck from the host machine. Hold down the latch plate [2] with a finger to open the compartment.

[1]

F-2-149
3) Remove the 3 screws [1], and then detach the right cover [2] of the paper deck.
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(1
F-2-150
4) Remove the 6 screws [1], and then detach the rear cover [2] of the paper deck.

(2]

F-2-151
5) Remove the 3 screws [1], disconnect the 1 connector [2], and then detach the front cover (upper) [3].

21 3

F-2-152
6) Remove the 2 screws [1], and then detach the upper cover[2].

] (2]

F-2-153
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7) Attach the cable protective bush [1] included with the package to the hole [2] on the top board of the paper deck.

F-2-154

8) Place the heater unit [1] under the top board of the paper deck, and pull out the connector [2] from the hole [3] on the top board.
9) Hook the 2 hooks on the heater unit to the slit [4] on the top board of the paper deck, and fix it on the paper deck with the screw with washer [5].

[4] (4]

(5] 1 [2 (3]
F-2-155
10) Set the connector [2] of the heater to the panel mount [1].

(2] (1]
F-2-156
11) Remove the screw [2] to remove the blanking plate [1] attached on the power cord mount of the paper deck.

12) Connect the AC inlet connector [1] included with the package.
13) Attach the grounding wire [2] with the screw [3] with washer.
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F-2-158
14) Attach the harness [1] to the rear end plate of the paper deck with the 2 screws [2] (M4X8).

F-2-159
15) Wrap the harness [1] around the cable guide [2] on the power cord mount. (One and a half turn)

2]

= |

>

ek
O

F-2-160

16) Connect each of the connectors at both ends of the harness unit to the heater connector and the AC power supply connector respectively.
17) Attach the external cover of the paper deck in the following orders.
[1] Upper cover (Make sure that the cable is not stuck in) (M4-8: 2 screws)
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[2] Upper front cover (Connect the connector) (M4-8: 3 screws)
[3] Rear cover (M3-8: 2 screws, M4-8: 4 screws)
[4] Right cover (M4-8: 3 screws)

18) Slide the paper deck in the left direction and set it to the host machine.

19) Connect the paper deck connector [1] to the rear surface of the host machine.

l:l Q
E=A O

\ o
. (] %
= ki
F-2-161

20) Connect one of the AC cable [1] (for the host machine outlet) to the power cord mount [2] of the heater, and the other to the cassette pedestal of the host machine.
21) Put the plug cover [3] to the AC cable connector, and fix it with the screw [4].
22) Affix the power label [5] to the rear cover of the paper deck as shown in the figure below.

] R\ N
N

i

o

(5]

(2] (1]
F-2-162

ABe sure to tell the users not to place any things within the shaded area for not disturbing opening/closing the paper deck when connecting the power plug of
the heater.

F-2-163

[1] Host machine
[2] Front side
[3] Paper deck

2.12 Installing the Voice Guidance Kit

2.12.1 Checking Items in the Package
iR2270/1iR2870/iR3570/iR4570/ / / / /iR2230/ / /iR3530/ / / /| |/
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(1] (2] (3] (4] * 5] (6]

(7] [8] % (9] [10] (1] 2] [13] [14] [15] *

[16] [17]
F-2-164

[1] Speaker unit (upper) 1 pe.
[2] Speaker unit (lower) 1 pe.
3] Cable (1300mm) 1 pe.
[41* Cable (1850mm) 1 pe.
[5] Cord guide (5 cord guide to be used) 7 pe.
[6] Voice Guidance Board 1 pe.
7 Voice Guidance Board Face Plate 1 pe.
[81* Voice Guidance Board Face Plate 1 pe.
[9] Binding screw (M3X6) 2 pe.
[10] Binding screw (M4X6) 1 pe.
[11]* Binding screw (M4X40) 2 pe.
[12] Binding screw (M3X16) 1 pe.
[13] Binding screw (M4X16) 1 pe.
[14] Ferrite core 1 pe.
[15]* Clamp 1 pe.
[16] Users Guide 1 pe.
[17] User Manual CD-ROM 1 pe.

*Not to be used for this machine

2.12.2 Turning Off the Host Machine
iR2270 /iR2870/iR3570 /iR4570/ / / /iR3570N / /iR2230/ / /iR3530/ // /| |/

ATurning Off the Main Power

When turning off the main power, be sure to go through the following in strict sequence to protect the machine's hard disk:

[1] Hold down on the power switch on the control panel for 3 sec or more.

[2] Operate on the touch panel according to the shut-down sequence indicated so that the main power switch may be turned off.
[3] Turn off the main power switch.

[4] Disconnect the power cable (for the power outlet).
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F-2-165

2.12.3 Installation Procedure
iR2270/iR2870 /iR3570/iR4570/ / / / /iR2230/ / /iR3530/ / / /| I/

1. A point to keep in mind at installation

Before starting to install the Voice Guidance Kit, be sure that the Expansion Bus-B1 has properly been installed.

In order for the voice board to operate normally, the version of the firmware of the host machine must be as follows:

System:Ver.31.xx or later

Voice Dict(TTS-JA/TTS-EN):Ver.01.11 or later

Before installing the Kit, be sure to check the version of the firmware of the host machine; as necessary, be sure to upgrade it using the Service Support Tool.

2. Installation Procedure
1) Remove the 4 screws [1].
2) Loosen the 2 screws [2].

F-2-166
3) Pull off the face cover [1] in upward direction.
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4) Unscrew 2 screws [1] and detach the blanking plate [2].

F-2-168
5) Mount the facing plate [2] to the voice board [1] by 2 binding screws (M3X6) [3].

F-2-169

AChecking the Position of the Slide Switch (SW1) on the Voice Guidance Board
The slide switch (SW1) on the Voice Guidance Board is provided as a means of switching frequencies (33 MHz/66 MHz) to suit the transfer speed of the PCI bus.
It is important for the switch setting to suit the transfer speed so that the voice will be free of interruption. If you inadvertently moved the slide, be sure to put it

back to its correct position. For the Boad, the frequency must be set to 33 MHz.
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6) Fit the voice board [1] to the PCI Bus Expansion Kit-B1, and fix it in place using the 2 screws [2] removed in step 4).

ACautions in mounting

A voice board [1] must be mounted to a specified position.

Be sure to mount it to the slot [A] on the Expansion Bus B-1 board.
Do not mount it to the slot [B] or [C].

A

If other board is mounted to the slot [A], pull the board out of the slot and mount it to other slot. Then, mount a voice board to the slot [A] .

A

Be sure that the PCB is perpendicular to the connector.

s

7) Attach the face cover.
8) Remove a screw [1] and the blanking plate [2] of the upper right cover.

MEMO:
The screws removed in the procedure are not supposed to be used.
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F-2-173

11) Take off the cover [1] from the code guide.

F-2-176

12) Peel off the released paper of the code guide [1] and affix it to the host machine as shown in the figure.
A: When a card reader is not mounted on the iR host machine

The right side -- 2 places
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F-2-177

B: When a card reader is mounted on the iR host machine

The right side --- 1 place

F-2-178

13) Peel off the released paper of the code guide [1] and affix it to the host machine as shown in the figure.

The rear
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A

The length of [2] should be about 10mm.

14) Plug the cable [2] into the speaker unit [1].

F-2-180
15) Run the cable [1] through the code guide [2] and mount the code guide cover [3].

A

Be sure to remove all the slack out of the cable.

A: When a card reader is not mounted on the iR host machine

The right side

The rear
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B: When a card reader is mounted on the iR host machine

The right side

F-2-183

The rear

F-2-184

Ensure that the length of [2] is 50mm or shorter.

16) Mount the ferrite core [1] to the cable.
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F-2-185
17) Plug the cable [1] in the terminal of voice board.

F-2-186

18) Plug the power cable (for receptacle) of the iR host machine into a receptacle.
19) Turn on the main power switch.
20) Check if the voice board has been recognized.
service mode
COPIER > DISPLAY > ACC-STS > PCII
If 'voice guidance board' is indicated for PCI1, the board is correctly recognized by the machine.

3. Making Settings After Installation
To make use of the Voice Guidance Kit-A2 after turning on the host machine, you need to make the following settings in Additional Function:
Additional Function > System Setting > Voice Guide Manegement > Use Voice Guide.

1) Select [ON].

2) Press [OK].

default : OFF

4. Checking the Operation
- To Enable

1) Hold down the Reset key 3 sec or more.

2) See that the copy count on the screen is enclosed in red, indicating 'Voice Guidance' is ready for use.
- To Disable

1) Hold down the Reset key for 3 sec or more.

2.12.4 A point to keep in mind at installation
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045 / /iR3045N

A

- In order to install this equipment, "Expansion Bus-B1" is required.
- In case of installing this equipment, "Voice Operation Kit-A1" cannot be installed.

2.12.5 Checking the Contents
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045 / /iR3045N

<Voice Guidance Kit-B1>
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(1] (2] (3] [4]* (5] (6]

[12] [13] [14] [15]*

[16] (17]
F-2-187
[1] Speaker Unit (Upper) Ipc. [2] Speaker Unit (Lower) 1pc.
3] Cable (1300 mm) 1pc. [4]* Cable (1850 mm) 1pc.
[5] Cable Guide Tpc. [6] Voice Board 1pc.
(Use eithe 4 or 5 cable guide(S))
7 Voice Board Face Plate 1pc. [81* Voice Board Face Plate Ipc.
[9] Screw (binding; M3X6) 2pc. [10] Screw (binding; M4X6) Ipc.
[11]* Screw (binding; M4X40) 2pc. [12] Screw (binding; M3X16) 1pc.
[13] Screw (binding; M4X16) 1pc. [14] Ferrite Core 1pc.
[15]* Wire Saddle 1pc. [16] Voice Guidance Kit Users Guide 1pc.
[17] Voice Guidance Kit Users Guide CD Ipc. [18] FCC/IC Sheet (Except Japan) Ipc.

* Do not use for this machine.

2.12.6 Turning Off the Host Machine
iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045 / /iR3045N

A How to Turn Off the Main Power

When turning off the main power, be sure to go through the following steps to protect the hard disk:

1) Hold down the control panel power switch for 3 sec or more.

2) Follow the instructions on the shutdown sequence screen to let the main power switch be ready to turn off.
3) Turn off the power switch.

4) Disconnect the power cables (for the power outlet).
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2.12.7 Installation Procedure

iR3025/ /iR3025N /iR3030/ /iR3030N /iR3035/ /iR3035N /iR3045 / /iR3045N
1. Installation Procedure

1) Detach the face cover [1] in the direction shown by the arrow.
- 4 screws [2] (to remove)

- 2 screws [3] (to loosen)

F-2-188

2) Detach the blanking plate [1] (Do not use the detached blanking plate).
- 2 screws [2]

(2]

3) Attach the voice board face plate [2] to the voice board [1].
- 2 screws (binding; M3X6) [3]

F-2-190

A Checking the Position of the Slide Switch (SW1) on the Voice Guidance Board

The slide switch (SW1) on the Voice Guidance Board is provided as a me