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Product : DR 2080C
Title : How to install a DR 2080C scanner on an XP PC via a SCSI port.

Question :
How to install a DR 2050C/2080C scanner on an XP PC via a SCSI port.

Answer :

First install the Adaptec SCSI card that comes with the scanner or connect to an existing card. The
SCSI card needs to be recognized in device manager before installing the scanner.

With the PC and scanner both turned off, connect the scanner to the PC a via the SCSI cable. Set
up the SCSI ID and termination on the scanner.

SCSI ID and Terminator Settings

Use the DIP switches on the left side of the scanner to make the 5051 ID and
terminator settings,

For the DIF switches, the rear position is the ON position, and the forward
pasition is the OFF positicn.

Dot setings
{Tenmingins; GFF; 505110 = 2)
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SCSI 1D Settings

Refer to the following table when setting the SCST I, I there are other SCSI
deviees connected o or inside the PC, make sure (o 2ot a wndgue 1D for the
SCANTIET,

OFF OFF OFF

0
1 OM OFF OFF
2 OFF om OFF
3 O Om OFF
4 OFF OFF ON
5 ON OFF ON
g OFF On aN
7 OM OM On
= Notice

When the scanner is shipped from the faciory, the SCST D is set o 2%,
Although any value from 0 to 7 s valid as a SCSTID, “7 is normally
reserved for the SCSI host adapter, and should therefore not ke nsed. In
addition, (7 and 1™ are normally nsed by imternal SCST hard disks that are
wsed for sysiem starup, so &o not use these IDs either,

Power up the scanner first and then the PC. The found new hardware wizard should appear.



Welcome to the Found New
Hardware Wizard

Thiz wizard helps you inztall software far;

CAMOMN DR-2080C SCS1 Scanner Device

{ ':l If your hardware came with an installation CD
<=2 or floppy dizsk. insert it now.

“What do you want the wizard to do?

) Install the software automatically [Fecommended)
(%) Inztall from a list or specific location [Advanced)

Click Mest to continue.

[ Mewt ][ Cancel I

Select, Install from a list or specific location and then select next.

Please choose your zearch and installation options. i§

{(¥) Search for the best driver in these locations.

I1ze the check bores below ta limit ar expand the default search, which includes lozal
pathz and removable media. The best diver found will be installed.

[ ] 5earch remaovable media [floppy, CO-ROM...]

Include this location in the search:
| E:MNFYWin2000 e Browsze

{7 Don't search. | will choose the driver to install,

Choose thiz ophion to select the device driver from a list. *Windows doez not guarantee that
the driver you chooze will be the best match for your hardware,

[ < Back ” et ][ Cancel I

Browse to the CD ROM drive, select the INF folder, and then select the Win2000 folder. Select next. A
warning message appears.

' Ij The saftveare you are inztalling far thiz hardware;
*
Canon DR-2030C SC51 Scanner Device

has not pazzed Windows Logao testing to verify ite compatibilit
with ‘wfindows =P, [Tell me why this testing is importart. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of pour spstem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has

| pazsed Windows Logo testing.

l Continue Snpway I l STOR Inztallation ]

Select continue anyway. The driver will now be installed. Select finish.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon L support center February 18, 2003



Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON UL.5.A, AND IS
COMFIDENTIAL INFORMATION TO BE EETAINED FOR. REFEREMCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEEVICE
AGREEMENTS HAVE BEEN ENTERED INTO. USER AGREES TO INDEMNIFY CANON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR 3060 / 3080C
Title :

What Version Driver Supports Patch Code Detection on The DR3060 / 3080C?

Question :

What version driver supports patch code detection on the DR3060 / 3080C?

Answer :
ISIS / Twain version 1.6 supports patch codes for the DR3060/3080C.

The patch code sheets are available on the set-up cd that comes with the machine. Refer to attached
Technical Publication DR-3060/3080C-T007 for details on patch code operation.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon L support center February 19, 2003
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Product : DR 3020
Title : Which Operating Systems Can the DR3020 ISIS Driver Work With?

Question :
Which operating systems (OS) can the DR3020 ISIS Driver work with?

Answer :

The DR3020 ISIS Driver Ver.1.29 is for Window 3.1x, 95, 98, Me, 2000, NT3.51, NT4.0

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830
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Product : DR 3020
Title : Which Operating System Can the DR3020 Twain Driver Work With?

Question :
Which Operating System (OS) Can the DR3020 Twain Driver Work With?

Answer :



The DR3020 ScanGear (TWAIN) Driver Version 1.0 is for Window 95, 98, Me, 2000, NT3.51, NT4.0.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830
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Product :
DR 3020/ 3060 / 3080C / 5020 / 5080C / 4080 / 4580

MS 400 /500 /800

Title : Is There A Web-Site to Download Drivers for Image Filing and Scanner Products?

Question :
Is there A web-site to download drivers for Image Filing and Scanner Products?

Answer :
There is a site open to the public to downoad drivers for Micrographic scanners and DR scanners. The
site is www.usa.canon.com

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830
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Model : DR 3020

Title : Scanner not being seen by PC.

Problem :
The computer does not acknowledge the presence of the DR3020.

Solution :
A faulty main motor may cause this problem. Check the operation of the main motor with the "Service
Tool" and replace it if necessary.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830
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Product : DR Series
Title : ASPI layer is not up to date when installing a DR Scanner on a Windows 2000 PC.

Error :
When installing the ISIS driver for a DR scanner on a Windows 2000 PC an error, ( ASPI layer is not up
to date. ) displays on the screen.

Workaround :

The latest version ASPI layer can be downloaded from the Adaptec web

site. www.adaptec.com/worldwide/support/driverdetail.html?sess=no&cat=/Product/ASPI-
4.70&filekey=aspi_v471.exe Version 4.71 is the latest avalable as of September 2002. This new version
will update the ASPI layer for all versions of Windows.

To check what version of the ASPI layer is currently running on a PC use ( aspichk.exe ). Thisis a
program that comes with the ver.4.71 down load.

Canon USA, Inc. Systems & Technical Support Division
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Product : DR 5020 / DR 5080C

Title : Imprinter counter setup for TWAIN

Question :
What is the correct imprinter counter setup method for use with TWAIN applications?

Answer :

Unlike ISIS which uses the "[" and "]" brackets to enclose the counter information, the TWAIN driver
needs to see "<" and ">" as well as an upper case "C" and the number of digits desired for the
counter (if left with no digit designation the counter defaults to 9 digit counting).

Example: <C6>

This will enable a 6 digit counter for use with a TWAIN application.
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Product : DR 4080U

Title : Legal Size Scans are getting cut off using the Twain Driver.




Problem :
Legal Size Scans are getting cut off using the Twain Driver.The Page Size Detect box in the Twain driver has been selected.

Solution :

The Page Size Detect option in the Twain driver is only for detecting the width of a document and not the length. Information
about the Twain Driver can be found in the Operating Instruction Guide.

Paper Size

Allows you to select the size of the original. Changing the Paper Size setting re-initializes the size of the
scanning area. You should always select the Paper Size before you adjust the size of the scanning area.
The Paper Size selection is ignored if you switch on Detect Paper Size.

Detect Paper Size

When this box is checked, the scanner automatically detects the width of the originals. When this
options is on, the Paper Size selection is ignored.

There are two modes for the Detect Page Size feature of the DR-4080U: A4 mode and LTR mode.
When the Detect Page Size feature is enabled with the TWAIN driver, the following page sizes can be
detected, depending on which mode is selected.

Detect Page Size mode Detected Paper Sizes

A4 mode A6,B6, A5, B5, A4, B4, 11x17in., A3, (Letter and Legal size are
detected as A4)

LTR mode A6, B6, A5, B5, Letter, B4, 11 x 17 in. A3 (A4 and Legal size are
detected as Letter)

To switch between the A4 and LTR modes, call for service.

When reading different size originals with this feature on, the scanner detects the width of the first
original and continues to use that width for the originals that remain in the scanning job.

For example, if you select A3 from Paper Size and then load an A3 and A4 size original with the upper
left corners aligned, the pages will be scanned as shown in the illustration.

Originals Detect Paper Size off Detect Paper Size on
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Product :
DR 2080C / 3060 /3080

MS 300
Title : What File Formats are Supported by CapturePerfect 1.0 Software?

Question :
What file formats are supported by CapturePerfect v1.0 software?

Answer :
CapturePerfect v1.0 supports the following file formats: TIFF, BMP, PDF, & JPEG.
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Product : Image Filing Systems and DR Scanners

Title : An Introduction to Bar Codes

Question :

Is there a document available for download that explains the different types of bar codes and how
they are used in document imaging management?

Answer :

Please see attached .pdf document.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830
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Product : DR 5020 / 5080C
Title :

The Addon feature is not adding the specified characters and counters to the scanned document.

Problem :
The Addon feature is not adding the specified characters and counters to the scanned document. The
Addon feature is enabled through the scanning utility and values are entered.

Solution :

A value set too low or too high may prevent the addon data from showing up on the scanned
image.Check the Horizontal and Vertical Offset values in the Imprinter/Addon Settings screen.

0K
Text: |CANON [00001]
Cancel
Horizontal Offset{mm]:
—~Counterl
Increment Trigger: IF"agt: j [
|
2 Vertical Offset[mm]:
Increment: I
150
Reset Trigger: ISt:paratur j [ ———
Pages: |F'E'!]E j
Start Yalue: |1
Addon Type:  |Black on White -

|—Cuuntﬂr2 |
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Product :
DR 2080C / 3060 / 3080C / 5020 / 6080 / 9080C

MS 300 / 350

Title : How do you set up 'Scan to Mail' using CapturePerfect v1.0 or v2.0?

Question :

How do you set up the "Scan to Mail" option shown below, using CapturePerfect v1.0 or v2.0?

- CapturePerfect 1.0

Scan ko Page
Scan bo Batch...
Scan ko Prink,..

Cance! Scanming a

Print Zkrl+P
Prink Formak 3
| Setup Prink. ..
| Exik

< T H

Answer :

Scan to Mail will only work if you set up a default e-mail program prior to executing the task. This can be
done in the "Programs" tab of "Internet Properties", as shown below.

Internet Propetrties i 7 | X|

General I Security I Content I Connections ~ Programs I.ﬁ.dvance.d I

= Inktermnet programs

%4_\' You can specify which pragram Windows autamatically uses
.@h For each Internet service,

HTML editor: |Miu:ru:usu:uFI: Ward Far Windows j

E-mail; Lakus Makes j
Hokriail

Mewsgroups:

Micrasaft Cutlank,
Internet call: | ook Express

Calendar; I j

Contack [ist: I.ﬁ.ddress Book, j

Yfou can reset Internet Explorer ta the default

ERSER e Seengs | home and search pages.

[T Internet Explarer should check ko see whether it is the default

(8] I Canc_el_ | £ ] |

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon =L support center March 26, 2004
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Product : DR 6080 / 9080C

Title : Date/Time Problem with Imprinter/Addon Feature

Problem :

An intermittent problem may occur when printing the date using the imprinter/addon feature of the DR
6080 / 9080C. If a time value is included in a text string to be printed by the imprinter/addon, in some
cases the time will be shifted by one hour.

When first scanning a batch (document) with a time value to be printed using the imprinter/addon, the
problem may occur under the following conditions:

1. After turning the DR 6080 / 9080C power on. OR,
2. After changing the date in the [Date and Time Properties] dialog box on the connected PC. (In this
case, however, only when the date change transitions to or from Daylight Savings Time.)

The design specifications of the scanner stipulate the use of Standard Time when managing data.
However, when the firmware initializes data management, the Daylight Savings Time setting is not
disabled, so this phenomenon can occur.

Notably, as mentioned in the above conditions, this phenomenon occurs only the first time that a batch

(document) is scanned, and does not occur with subsequent scanning. Also, it does not occur every
time the above conditions are present.

Solution :

Countermeasure

1. For condition 1, when the phenomenon occurs during setup, print a blank page before proceeding
with normal use.

2. For condition 2, avoid changing the date using the [Date and Time Properties] of the PC, or use
the countermeasure described for condition 1.

Permanent Solution

o Upgrade the firmware (update planned for release in August 2004).

Canon USA, Inc. Systems & Technical Support Division
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Product : DR 2080C / 3060 / 3080 / 4580U / 5020 / 5080C / 6080 / 9080C

Title : Scanner is Scanning Slowly with Windows XP.

Problem :
When scanning to a PC with the Windows XP operating system, the speed is much slowerand it pauses
between scanned documents.

Solution :
Turning on the "Scan Ahead" feature can increase the scanning speed. A customer with Windows XP
will need the Administrator to log on and set the "Scan Ahead" feature in the driver settings. If there are
multiple users on one PC, follow the steps below:

1. Log in as Administrator

2. Open the driver settings

3. Select "Scan Ahead" option and click "OK"

After changing the above option while logged in as Administrator, log in as the Local User andverify that



"Scan Ahead" is selected.

Canon USA, Inc. Systems & Technical Support Division
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Product : DR 7080C

Title : The Job Function Mode is not working.

Problem :
The Job Function Mode is not working with Windows NT.

Solution :
The Job Function Mode with not work with Operating System Windows NT.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830
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Product : DR 4080U / 4580U
Title : Can the DR 4080U/4580U scanners work with Capture Perfect software?

Question :
Can the DR 4080U/4580U scanners work with Capture Perfect software?

Answer :

No, the DR 4080U/4580U cannot scan using Capture Perfect 1.0 or 2.0 software. The Capture Prefect software
does not support these two scanners. Both scanners are shipped with a software package, PixUtil 3.0 that works
correctly with them. It is ISIS only software. Both scanners have a Twain driver but the scanners are not
compatible with either version of Capture Perfect. Capture Perfect 1.0 gives an error Sutwain.exe has generated
errors and will be closed by Windows.

Program Error

SUTWAIN. ewe has generated errars and will be closed by
Windows. ‘r'ou will need to restart the program.

An eror log iz hefng.:reaied.

Capture Perfect 2.0 gives an error Cappe.exe has generated errors and will be closed by Windows.

Program Error I

& Cappe.exe has generated erars and will be closed by \Windaws.

You will need to restart the program.

An ermar log is being created.




Capture Perfect 3.0 works with both scanners but the duplex feature is not supported.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830
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Product : DR 6080 / 7580 / 9080C

Title : The DR 9080C gives an error, Scanner command invalid in this state, ISIS error (-4438) when
connected by a SCSI port.

Error :
Scanner command invalid in this state, ISIS error (-4438) when connected by a SCSI port.

Workaround :

Installing the latest version of the ASPI layer has resolved this error. As of the writing of this article it is
ASPI layer version 4.71a2. It can be downloaded for the Adaptec web site, click on the link to download
the file.

http://www.adaptec.com/en-US/speed/software pc/aspi/aspi 471a2 exe.htm

There are several steps to update the ASPI layer.

1. First download the file from Adaptec website.

2. Unzip the file to the PC where it is going to be installed.
3. To install the ASPI layer double click on the aspiinst file.

4. Reboot the computer and now the newer version ASPI layer is installed.

Canon USA, Inc. Systems & Technical Support Division
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Product : DR 6080 / DR 9080C
Title : What is the Barcode Module?

Question :
Is the Barcode Module a circuit board installed into the DR 6080 or DR 9080C?

Answer :

No. The Barcode Module for this scanner series is a software module that the customer can install
on their personal computer or workstation PC.

The Sales item number for the Barcode Module CD is 8927A003AA.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon EWFFM center June 25, 2004
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Product : DR 6080 / 9080C
Title : Unable to Scan Single Pages.

Error :
When scanning using VRS software by Kofax, single page scans produce an error. The error may
contain a message stating, "Peripheral not ready". Multiple page scans can be completed with no error.

Workaround :
The VRS software version recommneded for the DR6080/9080C is v3.10. Upgrading to this version will
fix the problem.

Canon USA, Inc. Systems & Technical Support Division

Canon gﬂwﬂt center July 23, 2004

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTRY IS5 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE EETAINED FOR REFEREMCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEFVICE
AGREEMEMTS HAVE BEEM ENTERED INT(Q. USER AGREES TO IMDEMNIFY CAMON U8 A INC. AND TO HOLD IT HARMILESS AGAINST
ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALTHORIZED USE IS PROHIBITED,

Product : DR 6080/ 9080C

Title : How do you Install the Barcode Module?

Question :
How do you Install the Barcode Module?

Answer :

Insert the Barcode Module CD into the CD-ROM drive and open the Barcode folder.

€ DR9KBARCODE {D:)
File

@Back - =._J |‘F j.FJ Search '[JL__ Folders v

Address |+ DROKBARCODE (D)

Edit Wiew Favorites Tools  Help

i 5 (R = Readme
File and Folder Tasks ™ Barcode! = | TextDocument
| = 1KB
@ Publish this Folder to the
 Web o Readme]
fed Share this Folder == | TextDocument

L KE

L

Other Places

j My Compliter
|E_'| My Crocuments

Double click the Setup icon.
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cabiim lid

Select "Next"

Welcome [3_(]

‘welcome ta the Canon Barcode Module Setup
program. T hiz program will install Canon Barcode
= Module on your computer.

It iz strangly recommended that you exitall Windows programs
before running this Setup program.

Click Cancel to quit Setup and then close any programs you
have running. Chick Mest to continue with the Setup program.

WARMIMG: This program iz protected by copenght law and
internation al treaties.

IInauthorized reproduction or distibution of thiz program, or any
portion of it may result in zevere civil and criminal penalties, and
will be prozecuted to the maximum extent pozsible under law.

Cancel |

Select "Finish"

Setup Complete

Setup has finizhed installing the barcode module on pour
cornputer.

Click Finizh to complete S etup.

Finally, verify that the Barcode settings are enabled.
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Canon USA, Inc. Systems & Technical Support Division

Canon -Lsupport center

Knowledge Base

1-800-528-2830

August 16, 2004

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTRY IS5 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE EETAINED FOR REFEREMCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEFVICE
AGREEMEMTS HAVE BEEM ENTERED INT(Q. USER AGREES TO IMDEMNIFY CAMON U8 A INC. AND TO HOLD IT HARMILESS AGAINST
ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALTHORIZED USE IS PROHIBITED,

Product : DR 7080C / 6080 / 9080C

Title : The Scanner seems to be running slow via USB.

Problem :

The Scanner seems to be running slow via USB.

Solution :

Check that the USB driver is 2.0. You can check the USB driver in Device Manager of the PC. To
update the USB driver to 2.0 you will have to go to the manufacture of the PC's ( or usb cards ) web-

site.

Canon USA, Inc. Systems & Technical Support Division

Canon =L support center

Knowledge Base

September 2, 2004

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION,. THIS ENOWLEDGEBASE ENTEY I3 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE RETAINED FOR REFERENCE PURPOSES BY THE AUTHORIZED DEALER WITH WHOM SERVICE
AGREEMENTS HAVE BEEM ENTERED INTO. TSER AGREES TO INDEMNIFY CAMON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED UISE 1S PROHIBITED,

Product : DR 4580U / 4080U

Title : When using Detect Paper Size feature in the driver with Mix Orginals the Legal Size Paper gets
Cut Off at 11 Inches.

Problem :

When using Detect Paper Size feature in the driver with mix orginals the Legal Size Paper gets cut off

at 11 Inches.

Solution :

The Detect Paper Size feature in the driver is using Width not Length to determine the size.



Canon USA, Inc. Systems & Technical Support Division

Canon L support center October 25, 2004

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON U.5.A, AND IS
CONFIDENTIAL INFORMATION TO BE EETAINED FOR REFEREMCE PURPOSES BY THE AUTHORIZED DEATLER WITH WHOM SEEVICE
AGREEMENTS HAVE BEEN ENTERED INT(. USER AGREES TO INDEMNIFY CANON U.S A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR 6080/ 9080C

Title : 'No page found in the scanner, add pages to the scanner?' is displayed on the Computer screen.

Error :

When attempting to scan, the Document Tray does not lift and the following message is displayed on
the computer screen:

Warning [Y|

\:.f) Mo page in the scanner, add page to the scanner?

E (874 J[ Cancel ]

Also, the machine will not work in "Count Only" mode either.

Workaround :
This problem can be the result of a faulty Document Tray Home Position Sensor (PS1) or its actuator.

First, check the sensor with the service tool. The number "1" will be highlighted if the sensor is being
actuated.

Deon Check

C.*’ Bypass New Panel
b Moda File
k4 air b ato
1]2l 3 @5 -
Feeding ki
TT 1T 1 -
Tray bdokor
Endorser b

If the number "1" is not lit, check the PS1 actuator under the Document Tray Assembly or replace PS1 if
necessary.

Canon USA, Inc. Systems & Technical Support Division

Canon -Lsupport center October 29, 2004

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY I3 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE EETAINED FOR EEFEREMCE PFURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEFEVICE
AGREEMEMTS HAVE BEEM ENTERED INTO. TSER AGREES TO IMDEMNIFY CAMON U8 A INC. AND TO HOLD IT HARMIESS AGATNST
ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALTHORIZED USE IS PROHIBITED,

Product : DR 2080C / 3060 / 3080C / 3080CII / 5020 / 6080 / 7080C / 9080C
Title : Error 'PAFCV2.DLL' is Displayed




Error :

A Capture Perfect 2.0 error is displayed, after trying to scan a batch to file while saving it as a .pdf. The
error appears on the screen as shown below.

CapturePerfect 2.0 |

& PAFCYZ.OLL load error

Workaround :

This error is caused by a missing or corrupt file within Capture Perfect. Reload the Capture Perfect
software.

Canon USA, Inc. Systems & Technical Support Division

Canon gw center November 11, 2004

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE RETAINED FOR REFERENCE PURPOSES BY THE AUTHORIZED DEALER WITH WHOM SERVICE
AGREEMENTS HAVE BEEM ENTERED INTO. TUSER AGREES TO INDEMNIFY CAMON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASUN OF THE POSSESSION OR USE THEREQF ITS UNALTHORIZED USE IS PROHIBITED,

Product : DR 2080C, DR 3060 / 3080ClI, DR 5020, DR 7080C, DR 6080 / 9080C, DR 5060F, MS 300 /
350, CR 180

Title : Scanner Compatibility with Windows XP Service Pack 2

Question :
Which scanners are compatible with Windows XP Service Pack 27?

Answer :
Below is a list of models that have been tested and found to operate in accordance with their
specification when connected to Microsoft Windows XP SP2.

DR 2080C

DR 3060/3080Cl|
DR 5020

DR 7080C

DR 6080/9080C
DR 5060F

MS 300/350

MS 800

CR 180

NOTES:

The above models have been tested in a direct connection environment (The scanner is directly
connected to the PC via SCSI or USB2).

In case of network configuration, where the scanned images are sent to other PCs running Windows XP
SP2, there is a need to change the Firewall setting on the recipient PCs. Please refer to Microsoft for
detailed information regarding how to change the Firewall settings.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon -Lsupport center April 8, 2005

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION,. THIS ENOWLEDGEBASE ENTEY I3 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE RETAINED FOR REFERENCE PURPOSES BY THE AUTHORIZED DEALER WITH WHOM SERVICE
AGREEMENTS HAVE BEEM ENTERED INTO. TSER AGREES TO INDEMNIFY CAMON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED UISE 1S PROHIBITED,

Product : DR 5020 DR 5080C
Title : Where can the Scan Utility for the DR 5020/5080C scanners be downloaded?

Question :



Where can the Scan Utility for the DR 5020/5080C scanners be downloaded?

Answer :
The latest version of the Scan Utility 5000 is version 1.010. It is attached to this article and can be
downloaded.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon =L support center April 15, 2005

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTRY IS5 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE EETAINED FOR REFEREMCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEFVICE
AGREEMEMTS HAVE BEEM ENTERED INT(Q. USER AGREES TO IMDEMNIFY CAMON U8 A INC. AND TO HOLD IT HARMILESS AGAINST
ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALTHORIZED USE IS PROHIBITED,

Product : DR Scanner Series

Title : Scan Ahead selection

Question :
Where in the driver setting can "Scan Ahead" be selected?

Answer :

You have to check each specific scanning application to verify if it does support the "Scan Ahead"
feature. With ISIS driver scanning applications like PixUtil, "Scan Ahead" is shown as a selectable
option only when "Scan Batch to File" is selected.

With TWAIN driver scanning applications such as Capture Perfect, "Scan Ahead" is selected in
"Scanning Option".

File > Scanner Setting ... > Scanning Option > Scan Ahead

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon L support center April 20, 2005

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFOBRMATION TO BE RETAINED FOR REFERENCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEEVICE
AGREEMEMTS HAVE BEEM ENTERED INTO. TSER AGREES TO INDEMNIFY CAMON U8 A INC. AND TO HOLD IT HARMILESS AGAINST
ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR 3060 / 3080 / 5020 / 5080C / 6080 / 9080C
Title : The Auto Size Detect Feature Does Not Work Correctly With Kodak Imaging.

Problem :
The Auto Size Detect Feature Does Not Work Correctly With Kodak Imaging.

Solution :

To get the Auto-Size detect feature to work with Kodak Imaging you can try changing the Transfer mode
to Native.

Note: Some functions may not operate in some applications.
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Canon USA, Inc. Systems & Technical Support Division

Canon -Lsupport center July 6, 2005

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTRY IS5 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE EETAINED FOR REFEREMCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEFVICE
AGREEMEMTS HAVE BEEM ENTERED INT(Q. USER AGREES TO IMDEMNIFY CAMON U8 A INC. AND TO HOLD IT HARMILESS AGAINST
ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALTHORIZED USE IS PROHIBITED,

Product : DR 2050C / 2080C / 2580C / 3080ClI / 5010C / 7080C / 7580 / 9080C

Title : The warning message, 'Only the PDF file created by CapturePerfect can be opened.' is
displayed.

Problem :

When trying to view a PDF file in CapturePerfect v.3.0, the warning message, "Only the PDF file
created by CapturePerfect can be opened.” is displayed.



CapturaPerfect 3.0

L ] ':‘ only the POF file created by CapturePerfect can be opened,

Solution :
CapturePerfect will not allow the opening of PDF files created with another software program such as
Adobe Acrobat. Other software can open PDF files created by CapturePerfect.

Canon USA, Inc. Systems & Technical Support Division

Canon gﬂlﬂm‘t center June 03, 2005

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE RETAINED FOR REFERENCE PURPOSES BY THE AUTHORIZED DEALER WITH WHOM SERVICE
AGREEMENTS HAVE BEEM ENTERED INTO. TUSER AGREES TO INDEMNIFY CAMON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASUN OF THE POSSESSION OR USE THEREQF ITS UNALTHORIZED USE IS PROHIBITED,

Product :

DR 2050C / 2080C / 2580C / 3020 / 3060 / 3080C / 3080ClI / 4080U / 4580U / 5010C / 5020 / 5060F /
5080C / 6080 / 7580 / 9080C

MS 300 / 350 / 400 / 500 / 800
Title : 'ASPI Error (-4561)'

Error :
The error message, "ASPI Error (-4561)", is displayed when trying to scan.

Workaround :

This error may be caused by an outdated ASPI layer when trying to scan via SCSI connection. Click on
the following link to download and install the latest ASPI layer, v4.71.2. This file is for use with Windows
98, NT4.0, ME, 2000, and XP.

http://www.adaptec.com/en-US/speed/software pc/aspi/aspi 471a2 exe.htm

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon 3“”'0“ center July 14, 2005

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON UL.5.A, AND IS
COMFIDENTIAL INFORMATION TO BE EETAINED FOR. REFEREMCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEEVICE
AGREEMENTS HAVE BEEN ENTERED INTO. USER AGREES TO INDEMNIFY CANON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR 2050C / 2080C / 2580C / 3080ClI / 5010C / 7080C / 7580C / 9080C

Title : Error Message 'There is no document. Do you restart to scan after feeding document?'

Error :

Using CapturePerfect 3.0, the error message, "There is no document. Do you restart to scan after
feeding document?" is displayed. All pages of the job are fed through the scanner but no images are
displayed.



CapturePerfect 3.0

" } There is no document . Do wou reskart to scan after Feeding docurmient?

Yes Mo l

Workaround :

This error may occur when using the "Skip Blank Page" feature in the scanner driver. When using this
feature on documents with very little text or image, it may be necessary to lower the "Ratio of Black
Pixels" setting in the driver.

Canon USA, Inc. Systems & Technical Support Division

Canon =L support center June 24, 2005

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY I3 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE EETAINED FOR EEFEREMCE PFURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEFEVICE
AGREEMEMTS HAVE BEEM ENTERED INTO. TSER AGREES TO IMDEMNIFY CAMON U8 A INC. AND TO HOLD IT HARMIESS AGATNST
ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALTHORIZED USE IS PROHIBITED,

Product : DR 6080 DR 7580 DR 9080C

Title : The DR 6080/7580/9080C gives an error, File access error check write protect or disk full, when
scanning PDF searchable images.

Error :

File access error, check write protect or disk full, when scanning PDF searchable images using Capture
Perfect 2.3xx. The problem only occurs when certain images are scanned. If the apply OCR is not
checked the same images are scanned correctly.

':f";;:i-l:apturEPerfect 2.0

File Wiew Page | Options Help

gl = [ BT

POF File. ..
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N

{* High Compression ¢ Standard

Language for OCRK ;
| Engiish |

v &pply OCA

™ High-Speedilpeg Transfer)

Ok Cancel |

The error seems to be related to the user rights, permissions or free hard drive disk space but all have
been checked and found to be correct.

Workaround :
The only solution found was to install Capture Perfect 3.0. After the 3.0 software was installed the same
setting were configured and the system was able to scan all of the customer's documents.
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Canon USA, Inc. Systems & Technical Support Division

Canon -Lsupport center June 30, 2005

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION,. THIS ENOWLEDGEBASE ENTEY I3 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE RETAINED FOR REFERENCE PURPOSES BY THE AUTHORIZED DEALER WITH WHOM SERVICE
AGREEMENTS HAVE BEEM ENTERED INTO. TSER AGREES TO INDEMNIFY CAMON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED UISE 1S PROHIBITED,

Product : DR 6080 / 9080C

Title : "No Page Found" Message

Problem :
When attempting to scan, the first page is fed into the scanner and is delivered to the Delivery Tray.

Scanning stops, and a message of "No Page Found" is displayed on the workstation. A check of the
sensors using the Quma tool, indicates an "on" state for PS4, the Document Sensor.

Solution :
In this instance, the problem was caused by a poor connection of the SCSI cable. Reseating the cable

restored the scanner to full function.

Canon USA, Inc. Systems & Technical Support Division

Canon L support center July 11, 2005

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON UL.5.A, AND IS
COMFIDENTIAL INFORMATION TO BE EETAINED FOR. REFEREMCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEEVICE
AGREEMENTS HAVE BEEN ENTERED INTO. USER AGREES TO INDEMNIFY CANON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR 2050C / 2080C / 2580C / 3080CIlI / 5010C / 7080C / 7580 / 9080C
Title : Where can | Obtain a Copy of CapturePerfect 3.0?

Question :
Where can | Obtain a Copy of CapturePerfect 3.0?

Answer :
CapturePerfect 3.0 is now sales item. Sales item number is 8156A008AA



Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon L support center July 11, 2005

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFOBRMATION TO BE RETAINED FOR REFERENCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEEVICE
AGREEMEMTS HAVE BEEM ENTERED INTO. TSER AGREES TO INDEMNIFY CAMON U8 A INC. AND TO HOLD IT HARMILESS AGAINST
ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR 2050C / 2080C / 2580C / 3080ClI / 5010C / 7080C / 7580 / 9080C
Title : Can | Update CapturePefect 2.xx to 3.0?

Question :
Can | Update CapturePefect 2.xx to 3.xx?

Answer :
You can not update 2.xx to 3.xx, CapturePerfect 3.xx is a sales item.Sales item number is 8156A008AA

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon Lsupport center July 14, 2005

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON UL.5.A, AND IS
COMFIDENTIAL INFORMATION TO BE EETAINED FOR. REFEREMCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEFVICE
AGREEMENTS HAVE BEEN ENTERED INTO. TUSER AGREES TO INDEMNIFY CANON US A INC. AND TO HOLD IT HARMILESS AGAINST
ANY CLAIDM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR 2050C / 2080C / 2580C / 3080ClI / DR4010C / 5010C / 6080 / 7080C / 7580C / 9080C

Title : Error Message, 'Class installer has denied the request to install or upgrade this device'

Error :
The error message, "Class installer has denied the request to install or upgrade this device", is
displayed when trying to load the .INF file during setup.

Workaround :

This error may be displayed in a Windows XP environment when trying to load the "inf' file as a local
user. When loading drivers or the ".inf' file, you need to log in as the Administrator. If the error continues
to appear, try a different PC, there may be a problem with the registry preventing the loading of this file.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon EWPM center September 21, 2005



Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERETY OF CANON UL.5.A, AND IS
COMFIDENTIAL INFORMATION TO BE EETAINED FOR. REFEREMCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEEVICE
AGREEMENTS HAVE BEEN ENTERED INTO. USER AGREES TO INDEMNIFY CANON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR 3060 / 3080C
Title : The DR3060/3080C Service Tool will not work with CapturePerfect.

Question :
The DR3060/3080C Service Tool will not work with CapturePerfect.

Answer :

In order to use the service tool for the DR3060/3080C you need to have the SU800 installed. The
scanners are now being bundled with CapturePerfect software. Since the Service Tool will not work with
CapturePerfect you will now need to download the Service Tool and the SU800 from e-Support.

Please note: This Service Tool will not work with the DR3080CII.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon gﬂuplﬂft center October 20, 2005

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTRY 15 THE PROPERTY OF CANON UL5.A, AND 15
CONFIDENTIAL INFORMATION TO BE EETAINED FOR REFEREMCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEFVICE
AGREEMENTS HAVE BEEN ENTERED INTD. USER AGREES TO INDEMNIFY CAMON U.S A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALTHORIZED USE IS PROHIBITED,

Product : DR 3020 / 4080U / 4580U / 5020 / 5080C
MS 400 / 500 / 800
DR 5060F

Title : 'Found New Hardware Wizard' on Windows XP

Problem :
The "Found New Hardware Wizard" is displayed after connecting a DR Scanner or Microfilm Scanner to
a computer with Windows XP.

Solution :

The "Found New Hardware Wizard" comes up because Windows is looking for an ".INF" file. This file is
not available for some of the older equipment but the scanner will run normally without it. You can
prevent the "Found New Hardware Wizard" from running each time the computer is turned on by
following the steps below.

When the wizard comes up, select "Install from a list or specific location"

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you ingstall software for;

CANOMN MS400FSC3 SCS1 Scanner Device

.r_k'_.\,l If your hardware came with an installation CD
22 or Hoppy disk. insert it now.

“What do you want the wizard to do?

(7 Inztall the software automatically [Fecommended]
& Install fram a list or specific lacation [Advanced)

Click Mest to continue,

[ Mexst = ][ Cancel ]

Next select "Search for the best driver in these locations" and check "Search removable media"



*It is not necessary to have a disk installed at this point.

Found New Hardware Wizard

Pleasze choose your zearch and installation options.

() Search for the best driver in theze locations.

I1ze the check bowxes below ta limit ar expand the default search, which includes local
pathz and removable media, The best driver found will be inztalled.

Search removable media [floppy, CO-ROM. ]

[ Include thiz lacation in the search;

) Don't zearch. | will chooze the diver to install.

Choose thiz option to select the device diver from a gt Windows does not guarantes that
the driver you chiooze will be the best match for your hardware,

[ ¢ Back ][ Meut = ][ Cancel

The wizard searches for a suitable file.

| Found New Hardware Wizard

Please wait while the wizard searches_ .

@ CAMOM MS400FSCE SCS| Seanner Device

Q

Finally, the "Cannot Install this Hardware" message comes up.

Be sure to check the box for "Don't prompt me again to install this software”

Hit the "Finish" button.

Found New Hardware Wizard

Cannot Install this Hardware

The hardware waz not installed because the wizard cannot find
the necessany software,

“WWhen thiz computer connects ta the [ntemet, Windows Lpdate
will zearch for the ight zoftware and notify you iF it becomes
avalable.

j.‘_,. Click Back if you have inztallation media such az a
CD-ROM; or if vou know the location of the software,

Click Finizh to ga to Help and Suppart Center far further
help installing this hardware,

Dan't prompt me again to install this software,

[ < Back “_ Finizh ][ Cancel

Canon USA, Inc. Systems & Technical Support Division

Canon =L support center

December 29, 2005



Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON UL.5.A, AND IS
COMFIDENTIAL INFORMATION TO BE EETAINED FOR. REFEREMCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEEVICE
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ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR 6080 / 7580 / 7080 / 3080ClI / 3060 / 9080 / 5010

Title : When Printing from Acrobat the Image is Reduced and Produces a Boarder.

Problem :
When printing from Acrobat the image is reduced and produces a boarder.

Solution :
Check that the Page Scaling feature is set to "None".
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Canon USA, Inc. Systems & Technical Support Division

Canon gﬂlmm't center January 5, 2005

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION,. THIS ENOWLEDGEBASE ENTEY I3 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE RETAINED FOR REFERENCE PURPOSES BY THE AUTHORIZED DEALER WITH WHOM SERVICE
AGREEMENTS HAVE BEEM ENTERED INTO. TSER AGREES TO INDEMNIFY CAMON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED UISE 1S PROHIBITED,

Product : DR 3060/ 3080c

Title : After replacing the CPU PCB, scanning applications close with no errors when attempting to scan
or access the scanner settings.

Problem :
After replacing the CPU PCB, scanning applications close with no errors when attempting to scan or
access the scanner settings.

Solution :
The dip switches on the CPU PCB may be set incorrectly.

DR-3080C: If replaced with MG1-3175-000, bit 2 should be set to on and all the other bits should be set
to off.

DR-3060: Bits 1 and 2 should be on and all the other bits set to off.

Canon USA, Inc. Systems & Technical Support Division

Canon ENFM center January 06, 2006

Knowledge Base
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AGREEMENTS HAVE BEEN ENTERED INTO. TUSER AGREES TO INDEMNIFY CANON US A INC. AND TO HOLD IT HARMILESS AGAINST
ANY CLAIDM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,




Product : DR6080C
Title : Can the ISIS/Twain driver for the DR7580/9080C version 1.3 be used with the DR60807?

Question :
Can the ISIS/Twain driver for the DR7580/9080C version 1.3 be used with the DR60807?

Answer :
Yes, the ISIS/Twain driver verson 1.3 supports the DR6080C. During the install process the DR6080 is

listed as one of the scanners.

canon DR-6080/7580/9080C setup

g DR-E080/7580,/90280C Diriver Setup

It iz gtrangly recommended that you exit all Windows programs
before running thiz Setup program.

Click Cancel to quit Setup and then cloze any programs youl
have running. Click Mest to continue with the Setup program,

WARMIMG: This program iz protected by copenght law and
international treaties.

IInauthorized reproduction or distibution of thiz program, or any
portion of it may result in zevere civil and criminal penalties, and
will be prozecuted to the maximum extent pozsible under law.

After the driver is installed the DR6080 scanner is listed as one of the available scanners.

Scanner 0K

Canon DR-3020

Cancel

i

Canon DR-6030
Canon DR-75E0
Canon DR-9020C Add...

i

Setup...

Canon USA, Inc. Systems & Technical Support Division

Canon gﬂﬂl’wﬁ center January 20, 2006

Knowledge Base
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AGREEMENTS HAVE BEEM ENTERED INTO. TSER AGREES TO INDEMNIFY CAMON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED UISE 1S PROHIBITED,

Product : DR2580C

Title : How can the user select Long Document Scanning on a DR2580C?

Question :
How can the user select Long Document Scanning on a DR2580C?

Answer :

In the original firmware on the DR2580C, version 1.12, the long document mode was a service mode
setting. The customer could not select it. There is now new firmware, version 2.02 and an ISIS/Twain
driver version 1.2 for this scanner. Capture Perfect has also been upgraded to version 3.0.20.
Upgrade the three items listed above and now the customer can select the long document mode via a
driver setting. These upgrades can be down loaded from the e-support site.

To select the long document mode when using Windows 2000 select [Start], then [Settings] and then
select [Control Panel]. Next select the [Scanners & Cameras] icon. In the



scanners and cameras dialog box select the Canon DR-2580 USB scanner and then select the
[Properties] button and then the [Maintenance] tab. Next select the [Long Document Mode 1,000 mm]
check button and then select [Apply].

To select the long document mode when using Windows XP select [Start], then [Control Panel]. When
the control panel dialog box opens, at the top left of the screen select [Switch to Classic View]. This
changes the screen and allows the icons to appear as they do in Windows 2000. If this is not an option,
select [Printer and Other Hardware] and then select [Scanners & Cameras]. In the

scanners and cameras dialog box select the Canon DR-2580 USB scanner and then select the
[Properties] button and then the [Maintenance] tab. Next select the [Long Document Mode 1,000 mm]
check button and then select [Apply].

Canon USA, Inc. Systems & Technical Support Division

Canon gw center January 20, 2006

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFOBRMATION TO BE RETAINED FOR REFERENCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEEVICE
AGREEMEMTS HAVE BEEM ENTERED INTO. TSER AGREES TO INDEMNIFY CAMON U8 A INC. AND TO HOLD IT HARMILESS AGAINST
ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR2580C

Title : The 'Punch Hole Removal' option is not working correctly on the DR2580C.

Error :
The "Punch Hole Removal" option is not working correctly on the DR2580C. The scanner is not
removing the three hole punch marks completely.

Workaround :

The firmware, ISIS/Twain driver and Capture Perfect 3.0 have been upgraded to resolve the problem.
The firmware has been upgraded to version 2.02. The ISIS/Twain driver has been updated to version
1.2 and Capture Perfect has been upgraded to version 3.0.20.

The new version files can be downloaded from the e-support download center.

Canon USA, Inc. Systems & Technical Support Division

Canon gw center February 3, 2006

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE RETAINED FOR REFERENCE PURPOSES BY THE AUTHORIZED DEALER WITH WHOM SERVICE
AGREEMENTS HAVE BEEM ENTERED INTO. TUSER AGREES TO INDEMNIFY CAMON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASUN OF THE POSSESSION OR USE THEREQF ITS UNALTHORIZED USE IS PROHIBITED,

Product : DR-2050C / 2580C / 2080C / 3080C Il / 5010C / 6080 / 7080C / 7580 / 9080C

Title :
'Digital Signature Not Found' message appears during scanner driver installation.

Error :
“Digital Signature Not Found” message appears during scanner driver installation.

Hardware Installation

! \ The soltwars you are restaling for this haidwan:
CaMON DR-3080C LSE

bz ok passed Windows: Logo testing bo verly it compatibiity
walky W irwdows =P (Tl s wh this beating i mnpoitanl |

Cortmuing pow nstallabion of thas soliware may impain
or destabilire the correct operation of your spst
either mmediately or in the uture. Miciosoft stiongly
recemmends that you stop this installaton now and

mtact the hard doa for software that has
pazzed Windows Logo testing,

| Contirue sy | [ STOF Instabation |

Workaround :



This message appears during the driver installation because a Windows Digital Signature is not
included as part of the driver. To install the scanner driver, click the “Continue Anyway” button. The DR-
2050C / 2580C / 2080C / 3080ClI / 5010C / 6080 / 7080C / 7580 / 9080C drivers are compatible with
Microsoft Windows XP.

Canon USA, Inc. Systems & Technical Support Division

Canon =L support center February 09, 2006

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTRY IS5 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE EETAINED FOR REFEREMCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEFVICE
AGREEMEMTS HAVE BEEM ENTERED INT(Q. USER AGREES TO IMDEMNIFY CAMON U8 A INC. AND TO HOLD IT HARMILESS AGAINST
ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALTHORIZED USE IS PROHIBITED,

Product : DR 2050C / 2580C / 3080ClII / 5010C / 7080C / 7580 / 9080C

Title : Is there a Software Compatibility List for DR Scanners?

Question :
Is there a software compatibility list for DR Scanners?

Answer :
A DR Scanner compatibility listing is available online at the Canon USA web site. Click on the link
below for the list.

http://www.usa.canon.com/opd/controller?act=OPDAllianceAct&keycode=cprcapsolaliDR

Canon USA, Inc. Systems & Technical Support Division

Canon -Lsupport center April 04, 2008

Knowledge Base
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AGREEMEMTS HAVE BEEM ENTERED INTO. TSER AGREES TO INDEMNIFY CAMON U8 A INC. AND TO HOLD IT HARMILESS AGAINST
ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR 6080 / 7580 / 9080C

Title : 'Out of Memory' Message

Question :
What can cause an 'Out of Memory" error message?

Answer :

Within some scanning applications an '‘Out of Memory' or ‘Not Enough Memory' scanner error message
may appear instead of the "REPLACE ROLLERS" message. This message is triggered by the scanner
internal counter recognizing that 250,000 scans have occurred and the pickup, feed, and retard rollers
should be replaced.

Replace the rollers if needed, then reset the counter via the PC within the Properties of the scanner,
under the Counter tab. (Counter reset information is located in the User Instructions).

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon L support center March 16, 2006



Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERETY OF CANON UL.5.A, AND IS
COMFIDENTIAL INFORMATION TO BE EETAINED FOR. REFEREMCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEEVICE
AGREEMENTS HAVE BEEN ENTERED INTO. USER AGREES TO INDEMNIFY CANON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR-7080C

Title : A “Scanner out of Memory” message appears when scanning documents larger than A3 in 24-bit
Color or 256-level Gray.

Error :
A “Scanner out of Memory” message appears when scanning documents larger than A3 in 24-bit Color
or 256-level Gray.

CapturePerfect 3.0 &|

' Scanner ouk of memary,
. Canon DR-7080C Driver Yersion 1,0.10402. 04001 {-4708)

Workaround :

The long document mode used to scan documents larger than A3 does not support the 24-bit Color or
the 256-level Gray scan mode. Documents larger than A3 can only be scanned using the Black and
White scan mode.

Canon USA, Inc. Systems & Technical Support Division

Canon gﬂlplim center March 21, 2006

Knowledge Base
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ANY CLAIM ARISING BY REASON OF THE POSSESSION OR USE THEREQF ITS UNALTHORIZED USE IS PROHIBITED,

Product :

DR-2050C / DR-2080C / DR-2580C / DR-6080 / DR-7580 / DR-9080C

Title : Can the DR-2050C / DR-2080C / DR-2580C / DR-6080 / DR-7580 / DR-9080C Service Tool be
downloaded?

Question :
Can the DR-2050C / DR-2080C / DR-2580C / DR-6080 / DR-7580 / DR-9080C Service Tool be
downloaded?

Answer :
DR-2050C / DR-2080C

The DR-2050C / DR-2080C service tool is part of the DR-2050C/2080C ISIS/Twain Driver version 2.2,
which can be downloaded from the download center. If the driver is extracted to the default location of
C:\DR2050C\Drivers, the service tool will be located in
C:\DR2050C\Drivers\Driver\Tools\DR2KTOOL.exe. The password for the service tool is “pan”.

DR-2580C
The DR-2580C service tool is part of the DR-2580C ISIS/Twain Driver version 1.1, which can be
downloaded from the download center. If the driver is extracted to the default location of

C:\DR2580C\Drivers, the service tool will be located in
C:\DR2580C\Drivers\Driver\Tools\VBTool.exe. The password for the service tool is “market”.

DR-6080 / DR-7580 / DR-9080C

The DR-6080 / DR-7580 / DR-9080C service tool is part of the DR-7580/9080C ISIS/Twain Driver
version 1.3, which can be downloaded from the download center. If the driver is extracted to the default
location of C:\DR7580\Drivers, the service tool will be located in C:\DR7580
\Drivers\Driver\Tools\QumaTool.exe. The password for the service tool is “quma”.

DR-7080C

The DR-7080C service tool is part of the DR7080C ISIS/Twain Driver Version 1.2, which can be



downloaded from the download center. If the driver is extracted to the default location of
C:\DR\DR7080C, the service tool will be located in C:\DR\DR7080C\Driver\Tools\QPTool.exe. The
password for the service tool is “gp”.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon L support center March 31, 2006

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON U.5.A, AND IS
CONFIDENTIAL INFORMATION TO BE EETAINED FOR REFEREMCE PURPOSES BY THE AUTHORIZED DEATLER WITH WHOM SEEVICE

AGREEMENTS HAVE BEEN ENTERED INT(. USER AGREES TO INDEMNIFY CANON U.S A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR-6080 / DR-7580 / DR-9080C

Title : The Imprinter counter does not reset

Problem :
The Imprinter counter does not reset when the reset trigger is set to “New File”.

Solution :

In order for the Imprinter counter to reset, the scanner must be told that a New File is being started. This
can be done by pressing the “New File” button, which is located on the scanner's front panel, before
beginning a new file.

New File | Count Only

|

Bypass Mode
N
)

Location of the "New File" button

Canon USA, Inc. Systems & Technical Support Division

Canon L support center April 13, 2006

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFOBRMATION TO BE RETAINED FOR REFERENCE PURPOSES BY THE AUTHORIZED DEATER WITH WHOM SEEVICE
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ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : All DR Series
Title : 16-bit MS-DOS Subsystem Error

Error :
When attempting to run the installer for the TWAIN / ISIS driver the following error appears:

16-bit MS-DOS Subsystem

X:\Driver\Setup.exe

C:\Windows\System32\Autoexec.nt The system file is not suitable for running MS-DOS and Microsoft
Windows applications. Choose 'Close’ to terminate the application.

Workaround :
The Autoexec.nt file has become corrupt preventing Windows from running 16-Bit applications. The
Autoexec.nt file will need to be repair or restored before the TWAIN / ISIS driver can be installed.




Canon USA, Inc. Systems & Technical Support Division

Canon L support center April 20, 2006

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON U.5.A, AND IS
CONFIDENTIAL INFORMATION TO BE EETAINED FOR REFEREMCE PURPOSES BY THE AUTHORIZED DEATLER WITH WHOM SEEVICE
AGREEMENTS HAVE BEEN ENTERED INT(. USER AGREES TO INDEMNIFY CANON U.S A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR 2580C
Title : The Job Buttons Are Not Working

Problem :
The Job Buttons on the scanner do no initiate the function they are set for.

Solution :

A possible cause for the Job Buttons not working is an incorrect setup or conflict with another software.
Follow the steps below.

1. Access the Control Panel and double-click "Scanner & Cameras".
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2. Right-click "Canon DR-2580C USB" and select "Properties”
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3. Click on the "Events" tab.
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Gereial | Events | Counter | Color Management |

::pmM

Marud schures: CAMON
Moedad: CAMON DR-2530C USE
Oiry Poet: Mol sbacant

Shafus: Device Ready

4. Make sure the "Disable Device Events" is NOT checked. If the problem continues, uncheck all
applications listed except, "DR-2580C Job Tool.
2

General Events | Counter | Color Management |

T CANONDAR2SBICUSE

B &% Caphs ]
B 35 OR-2550C Job Tool
Bl B Phatoshop

*NOTE* These screen shots are from a PC running the Windows XP operating system.

Canon USA, Inc. Systems & Technical Support Division

Canon BW center August 4, 2006

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY I3 THE PROPERTY OF CANON UL5.A, AND IS
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Product : DR 2050
Title : The Brightness Control Can Not Be Changed When in Text Enhanced Mode.

Problem :
The Brightness Control can not be changed when in Text Enhanced Mode.The Brightness Control in
the driver is grayed out.

Solution :
This is a specification of the DR2050.

Canon USA, Inc. Systems & Technical Support Division

Canon 38"#0“ center September 06, 2006



Knowledge Base
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Product : DR-2580C / 5010C
Adobe Acrobat Standard 7.0

Title : Unable to create multi page PDF files from originals that are 17 inches or longer in Adobe
Acrobat Standard 7.0.

Problem :
Unable to create multi page PDF files from originals that are 17 inches or longer in Adobe Acrobat

Standard 7.0.

Solution :
Unfortunately Adobe Acrobat Standard 7.0 does not support the creation of multi page PDF files
with originals that are 17 inches or longer.

Canon USA, Inc. Systems & Technical Support Division

Canon gﬂlpwt center September 28, 2006

Knowledge Base
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Product : DR 6080 / 7580 / 9080C
Title : 'Scanner Is Not Ready (Power May Have Been Cycled)'

Problem :
The message "Scanner Is Not Ready (Power May Have Been Cycled)" is displayed when attempting to
open the scanner settings option in the software.

Solution :
The communication failure to the scanner was resolved by reloading the necessary .INF file.

Canon USA, Inc. Systems & Technical Support Division

Canon aw center December 18, 2006

Knowledge Base
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Product : DR Scanners

Title : 'Image Connector Error'

Error :
The error message, "Image Connector Error” is displayed.

Workaround :



This error can occur on a DR Scanner connected to an eCopy ScanStation. Test scan to a PC with
Capture Perfect software, if the problem is not present, contact eCopy support.

Canon USA, Inc. Systems & Technical Support Division

Canon BW center January 15, 2007

Knowledge Base
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Product : All Products
Title : Using the Knowledgebase Off-Line

Question :
Is there a way to download the Knowledgebase so it can be used without being connected to the
internet?

Answer :

Introduced on 1/15/07 is a new TAB within the Knowledgebase area called 'OFFLINE". This area will
enable any e-Support user to download available "KnowledgePAKS" for use on any Windows based
PC*. Once downloaded, the user simply clicks the .CHM file to enable full browsing or searching
capability.

Updates to the Knowledge PAKs will be posted bi-monthly within the OFFLINE tab of the
Knowledgebase section on e-Support. Each update will be a completely new self-contained Knowledge
PAK that will supersede any previously released PAK. In addition to posting the revision date in the
download matrix, each newly released PAK will also contain the publish date so you can ensure that
you have the latest version. An e-Notify notification will be sent when updates to Knowledge PAKS are
available.

*Access to individual KnowledgePAKS are based on individual Dealer/Reseller authorizations.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon gﬂlﬂiﬂt center January 9, 2007

Knowledge Base
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ANY CLAIDM ARISING BY REASDN OF THE POSSESSION OR USE THEREQF ITS UNALUTHORIZED USE IS PROHIBITED,

Product : DR 3020
Title : Are There XP Drivers for the DR30207?

Question :
Are there XP Drivers for the DR30207?

Answer :
No, the drivers available for the DR3020 are OS 3.1, 95, 98, ME, 2000, NT3.51, NT4.0.The driver for
this scanner can be downloaded at the Canon USA web site.



http://www.usa.canon.com/html/download/dr3020.html

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830
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Product : All

Title : 'The page cannot be displayed' Error from the Downloadable KnowledgePAK (Off-Line
Knowledgebase CHM File)

Error :
When | try to open the Downloadable KnowledgePAK, a 'The page cannot be displayed' error appears.
| cannot view any Knowledgebase articles.

o
Hide Back Print  Ophions
F.
LContents Igeamhl —
T @ The page cannot be displayed
= &5 Scanners
=R E_':'me':tw't-"! The page vou are looking for is currently unawvailable, The W
a How ta i site might be experiencing technical Eiﬁ:icl_lltiesJ ar you may r
=] What Ve to adjust your browser settings,
=] Wwhich C
=] Wwhich C
=] Is There
=] DR3020— Please try the following:
£] ASP lay
=] Impririter e Click the [ Refresh button, or try again later,
?j Legal 5_': « If vou typed the page address in the Address bar, ma—
a Wwihat Fil sure that it is spelled correctly,
=] &n Introc e« To check your connection settings, click the Tools me
% The sdc and then click Internet Options. On the Connectior
a How da tab, click Settings. The settings should match those
=] Date/Tir provided by your local area network (LAN) administra
% Scannin Internet service provider (ISP).,
% The Job o Zee if your Internet connection settings are being det
% Can the You can set Microsoft Windows to examine your netwe
£] The DR and autormatically discover network connection setting
a wihat iz vour networl administrator has enabled this setting).
= IL"LI;ILI 1. Click the Tools rmenu, and then click Internel
4] | : | | _’I_I

Workaround :

By default, Windows XP/ Server 2003 will block Compiled HTML Help (chm) files which come from
other computers. To unblock it, perform the following steps:

1. Right-click on the Downloadable KnowledgePAK (chm) file, and select [Properties].

2. Click the [Unblock] button, and click [OK].



scanners-kpak.chm Properties 1 7] x|

General |Seu:urit_l,l| Summar_l,ll I et are Versiu:unl

Isu:jf’mers-kpak.chm

Type of file:  Compiled HT ML Help file

Opens with: 3 Microsoft® HTML Help Change...
Location: C:hDocumentz and Settingshol 203454y Docurment
Size: E.93 MB [7.337.195 bytes]

Size on disk:  F.00ME [7.240,032 bytes]

Created: Today, January 16, 2007, 8:38:30 Ak
b odified; Today, January 16, 2007, 8:38:33 Ak
Aooezsed: Todaw, January 16, 2007, 8:38:36 Ak

Bittributes: [T Readonly [ Hidden Advanced.., |

Security: Thisz file came from anather
computer and might be blocked to Uniblock |

help protect thiz computer.

] I Cancel | Spply |

3. Try opening the chm file again.

Canon USA, Inc. Systems & Technical Support Division

Canon =L support center February 1, 2007
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Product : All DR Series
Capture Perfect 3.0

Title : How does the OCR feature in Capture Perfect 3.0 work?

Question :
How does the OCR feature in Capture Perfect 3.0 work?

Answer :

The OCR feature in Capture Perfect 3.0 adds the first 64 recognized characters of the document into
the file name of the created file. With this feature enabled Capture Perfect will name created files with
the following schema: "File Name" "The First 64 characters"” "Schema Number"."File Type". To
enable this feature check OCR in the Schemas Settings dialog of the Scan Batch to File Setting
window.



Scan Batch 1o File Setting

Save i |H-l Removable Disk, [F:
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Schema Settings

Filename : ex.
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Important Note: Capture Perfect 3.0 does not create an editable text file with the information it
captures. To create an editable text file an OCR application that creates editable text files
should be used.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830
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Product : DR 2050C / 2080C / 2580C / 3080ClI / 4010 / 5010C / 6080 / 7080C / 7580 / 9080C

Title : The Scanned Documents are Completely Black

Problem :
The documents that are scanned with Capture Perfect 3.0 as color .tiff images, are completely black
when opened in programs other than Capture Perfect.

Solution :
The solution in this case was to change the color compression format to "None".

apturePerfect 3.0

File Scan Edit  Miew Page it
-
= IPEGFile...
PDF File. ..
rulkiStream Setkings. ..
Barcode/OCR Log...
Capaciky Warning Setkings...
(OZR Setkings. ..
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TIFF File Settings
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Canon USA, Inc. Systems & Technical Support Division
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Product : All DR Scanner
Title : Can You Check the OCR Feature if The Word Search is Not Working?

Question :
Can You Check the OCR Feature in CP 3.0 if The Word Search is Not Working?

Answer :

Yes, if you scan PDF and open it in adobe you can highlight (using the select feature)the document and
then paste the document into notepad.
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The Notepad will then display the words of the document how they were interpreted by the software.
Below is the cut and paste version of how the software read the document, as you can see the work
"capture" was not correctly read. If you did a word search on the work "capture" it would not show up.

I untitled - Notepad
File Edit Format Wiew Help

Information is critical to youf organization.

How wou gather, verify, process and manage that
information has a direct effect on wour sucCcCess

and your bottom line. Over 20,000 organizations
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Capture, use and share Information

Save money & become more competltlwve
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Not all fonts will be read correctly. This is a limitation of the OCR function of CP 3.0

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830
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Product : DR 3080CII / 7080 / 9080 / 6080 / 7580
Title : When Scanning A Batch The Image Shows as Two Half Images The Computer Display.

Problem :

When scanning a batch the image shows as two half images on the Computer Display. Looking as if the
page was cut in half. .

Note: This is a split screen view, when scanning only half the image will appear.
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Solution :



Check that the Driver Settings are correct. In this case the option of " Save as Two Images" was
checked. Un-checking this radio box, this will allow a full image when scanning to a batch.
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Product : DR 4010C

Title : Limitations of Multistream Function

Question :
When using the Multistream function of CapturePerfect, what limitations have been observed?

Answer :

Moire Reduction - when 300dpi or higher resolution is selected in the Multistream setting dialog of
CapturePerfect, Moire Reduction function in the Driver Settings is invalid.

Deskew - When High Speed Text Enhancement mode is selected in the Multistream setting dialog of
CapturePerfect, Deskew function in the Driver Settings is invalid.

Prevent Bleed Through / Remove Background function is invalid.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon L support center May 15, 2007
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Product : DR 2050C / 2050SP / 2580C / 4010C / 7080C
Title : Which DR Scanners Support Job Tool Functions?

Question :
Which DR Scanners support "Job Tool" functions?

Answer :
The DR2050C, DR2050SP, DR2580C, DR4010C, & DR7080C all support the use of Job Tool functions.

The "Job Function" makes it possible to perform scanning without starting a scanning application. The
Job function lets you use the operation panel or job buttons to perform scanning and forward image files
to destinations in accordance with the currently selected job. Images can be automatically scanned to a
folder, to e-mail, or to a network printer.

For information on using the Job Tool, please refer to the respective user's instruction manual.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon gsllpwt center June 25, 2007
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Product : DR 7080C

Title : Unable to Read/Activate Separator Sheets.

Problem :
Using Capture Perfect 3.0 the Separator sheets do not separate the files.

Solution :
Check that the settings in the driver are set correctly.
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Also check that the orientation is correct, this is found in the "MORE" settings.
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Canon USA, Inc. Systems & Technical Support Division
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Product : All DR Series
Capture Perfect

Title : Is the Full Version of Capture Perfect available for Download?

Question :
Is the Full Version of Capture Perfect available for download?

Answer :
Only updates for Capture Perfect are posted on E Support. The full version of Capture Perfect 3.0 can
be purchased on a CD. The sales item number for Capture Perfect 3.0 is 8156A008AA.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830

Canon gﬂlpwt center July 10, 2007
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Product : All DR Series
Capture Perfect

Title : “The File Name Is Not Valid” message appears when trying to save a file with a comma in the file
name.

Error :
“The File Name Is Not Valid” message appears when trying to save a file with a comma in the file name.



Scan Batch to File Setting.
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Workaround :
Capture Perfect does not support the use of file names containing commas.

Canon USA, Inc. Systems & Technical Support Division
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Product : All DR Scanners
Title : When Printing PDF's the Image Has a Black Line at Either Lead or Trail Edge of Scan.

Problem :
When Printing PDF's the Image Has a Black Line at Either Lead or Trail Edge of Scan. The image
scanned by the DR Scanner look good on the screen.

Solution :
When printing a PDF you will need to go into the print driver and select "none" for scaling.
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Product :

DR 3080CII / 7580 / 6080 / 9080C / 7080C / 5010C / 4010

Title : When Scanning Batch to File the Images are Rotated.

Problem :

When scanning Batch to File the images are rotated. When scanning just a page the image is not

rotated.

Solution :

Check that the box for Save Rotated Image is unchecked in the Scan Batch to File settings.



Scan Batch to File Setting
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Product : DR-X10C
Capture Perfect 3.0
Kofax CGA Interface Board

Title : What version of Capture Perfect is required for use with the Kofax CGA Interface Board?

Question :
What version of Capture Perfect is required for use with the Kofax CGA Interface Board?

Answer :

The Kofax CGA Interface Board requires Capture Perfect 3.0.52 or higher. If the Kofax CGA Interface
Board is used with an older version of Capture Perfect 3.0, a communications error will occur when
attempting to scan.

Canon USA, Inc. Systems & Technical Support Division 1-800-528-2830
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Product : DR-Scanner Series

Title : Data transmission

Question :
How is the data transferred between the Computer and the DR-Scanners?

Answer :

When documents are scanned and the images are converted the data is transferred over an interface
cable (data bus) to a connected PC. The transmission can be via SCSI-3 (Small Computer System
Interface-3) or USB 2.0 (Universal Serial Bus)

SCSI-3 is a standard parallel interface supporting the data transfer rate of up to 20 MB/Sec. Even
though there are 50 pins on the SCSI-3 connector, but only 18 pins carry the signals between the
computer and the scanner. The unwanted pins are usually grounded.

Pin Ne. Signal Remarks
1-12 | GND {Ground)
13 OPEN (Mo-connection)
14-25 | GND {Ground)
26 | DBO" (Data Bit 0)
[ 27 | DBY* (Data Bit 1)
28 bDpa2* (Data Bit 2)
29 DB3* (Data Bit 3)
30 DB4* (Data Bit 4)
<) DBs* (Data Bit &)
a3z DB&* (Data Bit B)
a3 oB7 (Data Bit 7)
4 oBP* (Odd Parity Data
Bit)
35-37 | GND (Ground}
38 | TERMPWR (Termination
Power)
38-40 | GND (Ground)
41 ATN® (Attention)
42 GND {Ground)
43 | BSY* (Busy)
44 | ACK® (Acknowledge) |
45 RST* (Reseat)
46 | MSG* (Message)
47 | SEL* (Select)
48 c/D* (Control/Data)
49 | REQ" (Request)
50 o {Input/Output)
The asterisk “*“at the end of the signal name
denotes the signal is low-active.

USB 2.0 is a standard serial interface,. It is also refered to as differential interface and provides faster
data transmission in comparison to the SCSI-3. The speed of the data transmission via USB 2.0 can be
up to 480 MB/Sec. and uses only two signal lines for transmission as shown below.

Fin N, Signal Ramarks
1 Voo {+8V)
Difternntial

¥ 2

© T Ditemntial
| signali+)

GHD | Giround

=1

£
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Product : DR-Scanner series

Title : Staple detection is not consistent

Question :
Why does the DR-9080C scanner not detect the stapled documents consistently?

Answer :

Detection of the stapled documents mechanism is provided by staple LEDs and staple photo-sensor,
arranged on both sides of the document pick-up opening. Jumping up of the stapled documents during
the initial feed will result in light from LEDs on one side being blocked to the photo-sensor on the other
side and therefore documents will be judged to be stapled together, at this stage the feeding stops to



prevent documents from being torn apart.

Because the documents do not jump up when the staple is not positioned at the corner, or there are two
or more staples, and if the documents are smaller than A5 then a user selectable setting can be utilized
by the operator to change the level of the detection accuracy.

The DR-9080C is shipped with staple detection strength set to Middle (U06-1) however if need be the
setting can be changed to weaker (U06-0) or Stronger (U06-2).

To change the setting:

1) With the scanner in standby mode press "NEW FILE" and the "Count Only" keys at the same
time.

2) Pressthe "NEW FILE" key to browse in the user mode UO1 through U10.

3) Press the "Count Only" key to change the state of the data in each user mode setting.

4) Press the "Stop" key to save the setting and return to standby mode.

Note: Prior to setting the U06 level to 0, 1 or 2 you must turn the staple detection feature on at user
mode 5, (U05-1)
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Product : DR X10C
Kofax CGA Interface Board

Title : Are there any updates available for the Kofax VRS software included with the Kofax Interface
CGA Board

Question :
Are there any updates available for the Kofax VRS software included with the Kofax Interface CGA
Board?

Answer :
Updates for the Kofax VRS software are available from the Kofax website. Go to
http://www.kofax.com/vrs/download.asp to download updates from the Kofax website.
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Product : DR 2010C / 2510C / 2580C / 3010C / 3080ClI / 4010 / 5010C / 6050 / 6080 / 7080C /
7090C / 7550C / 7580 / 9050C / 9080C/ X10C

Title :

Error Message: 'Device cannot be locked.' When Trying to Scan

Error :
When trying to scan or change the scanner settings, the error message, "Device cannot be locked", is
displayed on the computer.

The device could not be locked, Check that another application isn't
__Il using the device,
Canon DR-4010C Driver Version 1.4.10610.30001 (-4630)




Workaround :

This error may be caused by a communication interruption between the scanner and the PC.
First try rebooting the scanner and the PC.

If rebooting fails, enter Device Manager on the PC and reload the INF file.

5, Device Manager

File  Action  Yiew Help

= B Cusazz3406
I Computsr
|- g Disk, drives

] § Display adapters

[ty DVDYCD-ROM drives

|- Floppy disk controllers
[+-{&5 Humnan Interface Devices
[+ IDE ATASATAPT contrallers
—|- =8 Imaging devices

|- Kevboardd

-

Update Drivet., ..

E:

& Miceand ¢ Disable
-5 Monitars | Uninstall
[+ B8 Metwark a

_1__: Fi”‘i Parts (COl Scan for hardware changes

%8 Processott  Properties

F- Sound, videT N T TP Ol —
[+]- g Shorage wolumes

- i System devices

[+ é Iniversal Serial Bus controllers

ILaunches the Hardware Update Wizard for the selected device.

Canon USA, Inc. Systems & Technical Support Division

Canon gwmﬂt center Feburary 10, 2009

Knowledge Base

THIS IS NOT AN OFFICIAL TECHNICAL FUBLICATION, THIS ENOWLEDGEBASE ENTEY 15 THE PROPERTY OF CANON UL5.A, AND IS
CONFIDENTIAL INFORMATION TO BE RETAINED FOR REFERENCE PURPOSES BY THE AUTHORIZED DEALER WITH WHOM SERVICE
AGREEMENTS HAVE BEEM ENTERED INTO. TUSER AGREES TO INDEMNIFY CAMON US A INC. AND TO HOLD IT HARMLESS AGAINST
ANY CLAIM ARISING BY REASUN OF THE POSSESSION OR USE THEREQF ITS UNALTHORIZED USE IS PROHIBITED,

Product : DR-Scanner series

Title : Pushing scan jobs to a shared folder

Question :
Can the DR-Scanners "Push Scan" jobs to a shared folder on the network?

Answer :

The DR-Scanners with Job function feature are capable of pushing a scan job to a shared folder.
Scanning performed simply by using the operation panel. Some DR-Scanners like DR-4010C have 3
job buttons which a desired function like push scanning can be assigned to.

The imageFORMULA DR-X10C incorporates the Job Registration Tool. It is a utility that is included with
the User's Software CD or it can be downloaded from www.support.cusa.canon.com . The job
registration tool allows up to 99 different registered jobs.

Use the following steps to push scan a job from the imageFORMULA DR-X10C to a shared folder using
the Capture Perfect 3.0:

1) Start Capture Perfect 3.0

2) From the [Select Scanner] screen select [DR-X10C]

3) Select the [Scanner Settings] and open the ISIS driver's setting dialog box
4) Set the scanning condition as desired

5) Select [Scan Batch to File] and specify the location, the file name and format
6) Click [Save].

Note: When utilizing the "Push Scan", the Barcode module and Patchcode decoder can be used as
well.

Canon USA, Inc. Systems & Technical Support Division
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Product : DR 6080 / 7580 / 9080C

Title : Error Message: 'Image Viewer has encountered a problem and needs to be restarted.'

Error :

The error message, "Image Viewer has encountered a problem and needs to be restarted", is displayed
when trying to scan. This error may appear with different scanning applications.

Workaround :

To resolve this issue, uninstall and re-install the ISIS / Twain driver while logged in as the Administrator.

*Note* The scanning software and INF file were reloaded prior to reloading the driver with no success.
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Product : DR 9080C / 6080 / 7580
Title : ISIS/TWAIN Driver Not Installing

Problem :

Typically, when a driver installation appears to finish successfully but doesn't actually install, the
problem can be traced to users' rights. An administrator must install the driver(s). This is the normal
scenario.

In this unusual case the tech had full admin rights and the driver installation finished with no errors, but
the driver never installed. This was on a peer to peer network using SCSI to attach the scanner to the
workstation pc.

Solution :

Remove the network cable from the workstation pc.
Reboot scanner.

Reboot pc.

Install ISIS/TWAIN drivers.

Test operation.

Reconnect network cable.
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Product : ScanFront 220/220P

Title : ScanFront 220/220P scanning mode limitation

Question :



What are the limitations when scanning with the ScanFront 220/220P?

Answer :

When selecting the "Black and White", "Error Diffusion”, "Text enhance", "Gray" or "Color" scanning,
depending on the selected mode, the file format available to save the desired document may be limited
as shown below:

TIFF JPEG PDF
Black and White Available Not available  Available
Error Diffusion Available Not available  Available
Text enhance Available Not available  Available
Gray Not available Available Available
Color Not available Available Available

Note: When "Color" scanning is selected on the ScanFront 220, the selectable resolutions are 100, 150,
200, and 300 dpi only.
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Product :

DR 1210/ 2050 /3010C / 3080CII / 4010/ 5010C
Title : The Acrobat Version 9.0 Bundled on Disk Does Not Run Properly.

Problem :
The Acrobat Version 9.0 bundled on disk does not run properly.

Solution :
The new bundled Acrobat is on a DVD not a CD. Make sure your PC has the correct reader.
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Product : DR X10C
Kofax CGA Card

Title : The Kofax VRS Interactive Viewer appears after each page is scanned

Problem :
The Kofax VRS Interactive Viewer appears after each page is scanned.



Solution :

The Kofax VRS Interactive Viewer will appear after each scanned page, if the QC Mode is set to “Every
Page”.

To change the QC Mode:

1) Right click on the VirtualReScan Icon in the Notification Area.

iy tualReScan

S Fma e 1 e, 449em

2) Then go to the QC Mode menu and click on “On Errors”.

v O Errors
First Page
Every Page
DISABLED Profile

Preview

v Hardware Warnings Qi Modes

Admin Utility, . —
untitled - Paink S e L S
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Product : DR 2080
Title : Is There a Windows Vista Driver for the DR2080C?

Question :
Is there a Windows Vista driver for the DR2080C?

Answer :
The DR-2050C/2050SP ISIS/Twain Driver version 2.3 will work with the DR2080C.

The driver information will show as follows:



About
Canon DR-2050C/2080C Driver Version 2.3.10670.03001 '
Copyright CANON ELECTROMICS IMC. 2002-2006

Scanner Mame CAaMOM DR-20280C
Firrware B ewvision ; 1149
Taotal Scanning Count ; 3

TAYA)

CERTIFIED

Copyright 2 1998-2008 EMC Corporation
All Rights Rezerved

Created with
CuickDriver Yergion 1.0.10603.11007

IS15 iz a trademark and QuickDriver iz a trademark
af EMC Corporation

*NOTE* The driver is attached.
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Product : DR X10C
Kofax VRS CGA Card

Title : The message “The detected page length is too long” occurs when scanning documents longer
than 17” with the Kofax VRS driver into Capture Perfect 3.0

Problem :
The message “The detected page length is too long” occurs when scanning documents longer than 17~
with the Kofax VRS driver into Capture Perfect 3.0.

]

CapturePerfect 3.0

' The detected page length is too lang.
. PixKofax Mersion 1.16,10509.25001 (-4431)

Solution :
Scanning documents longer than 17” with the Kofax VRS driver is not supported by Capture Perfect
3.0. Capture Perfect 3.0 only supports scanning documents longer than 17” with the Canon ISIS Driver.
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Product : DR 4010C
Title : What is the correct version for the Bar Code Module for the DR4010C?

Question :
What is the correct version for the Bar Code Module for the DR4010C?



Answer :
Item number 1922B001AA Version Il
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Product : DR X10C
Title : Unable to scan in Long Document Mode using CP 3.0 and VRS.

Problem :
Unable to scan in Long Document Mode using CP 3.0 and VRS.

Solution :
Long Document Mode is not supported using VRS and CP 3.0.
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Product : DR 2020

Title : The Job Function feature is not working.

Problem :
The Job Function feature is not working.

Solution :
Check to see if the "Disable Device Event" is checked. This can be found in Camera / Scanners >
Events.
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Product : DR 6080 / 7580 / 9080C

Title : Can documents longer than 17” be scanned with Kofax VRS 4.17?

Question :
Can documents longer than 17” be scanned with Kofax VRS 4.1?

Answer :

Information on using the Long Document Mode with Kofax VRS 4.1 can be found in the following
Knowledge Base Atrticle on the Kofax website.
http://knowledgebase.kofax.com/fagsearch/results.aspx?QAID=7265

Long Document Mode also must be enabled on the scanner. To enable Long Document Mode change
address U10 in User Mode to a 1.

Canon USA, Inc. Systems & Technical Support Division



