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Service Bulletin ret. No. COM-0218 (B056)
[Service Information] <Date>  February 16, 2010

Note when releasing the paper jam/maintaining the machine
(Prohibition of use of the flammable sprays and liquids)
Model | All models

Subject

[WARNING]
Please do not use the flammable sprays (the dust spray), and liquids such as gasoline and
kerosene near the machine or inside the machine when releasing the paper jam or cleaning at the

maintenance.
Please instruct users as well.

<Background>
If using the flammable sprays (dust spray) or liquids near the machine or inside the machine when releasing the
paper jam or cleaning at the maintenance, it might cause a fire or an electric shock.

<Attention>

"Air-blow" or "Air-brush" is indicated as the way of cleaning the sensors and optical mirrors/lenses in the periodic
maintenance procedures in PM List and Service manual.

However, "Air-blow" or "Air-brush" does not mean the flammable spray, etc.

Please absolutely do not use it.

User manual, Safety Guide and Service Manual will be revised after this.
A caution leaflet is bundled in the machine until revising the manuals.

The following is indicated in the revised manuals and the caution leaflet.

"Keep the machine away from flammable liquids, gases, and aerosols.
A fire or an electric shock might occur.”

KMC'’s Classification []Entire Stock Rework []In-Field modification at next visit
[lIn-Field modification by case XINo modification necessary
Field Measure: Please note the above.

Serial Nos. of Affected Machine:

No.11-02-01/NO0Oxxxxx
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Service Bulletin ref. No. COM-0257 (B469)

<Date> December 21, 2011

Subiect Mac OS 10.7 Lion: Alternative Scan Function since Scan to
: SMB is NO LONGER supported in the Latest Mac OS Version
Model All MFP Models
<Background>

Scan to SMB using Mac OS X 10.7 client is no longer available, although it was supported until Mac Ver. 10.6.

This appears to be a known issue for Apple as it is affecting other competitor MFP products as well as hard disk

vendors.

<Cause>

Apple changed the infrastructure of Samba SMB (the SMB system for Unix) and this has caused a compatibility
issue with the Scan to SMB feature supported by our device firmware.

<Workaround>

Set up Scan to FTP in the Mac as an alternative to scan to SMB.
Refer to the next page and after for details. (from a KTD document)

KMC's Classification [|Entire Stock Rework []In-Field modification at next visit

XlIn-Field modification by case ] No modification necessary

Field Measure: Please refer to the next page and after for details of setting up Scan to FTP
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Service Bulletin ref. No. COM-0257 (B469)

<Date> December 21, 2011

*This is from a document from KTD issued on November 17, 2011
that may have been distributed to related persons

Setting Up Scan to FTP

Overview

Scanning via SMB protocol is not supported in Mac OS X 10.7 (OS X Lion) due to infrastructure changes in the OS
by Apple, Inc. This document provides instructions for setting up the FTP server on computers running OS X Lion
to enable the Scan to FTP option.

General Process
1. Enable the FTP server on your Mac.
2. Register your Mac in the address book of your MFP.
3. To prepare a new scan, select the FTP address and press Start.

Warning: This solution requires opening the FTP port; therefore, caution must be taken from a security perspective.
Port configuration should be reviewed with the network administrator prior to setup.

Enable the FTP server on your Mac
1. Launch Terminal from the Applications > Utilities folder.

eno [ Utilities
(== 3 - EDEDES a
FAVORITES Name «| Date Modified Size Kind
C;:I sD8 BB Activity Monitor November 7, 2011 4:33 PM 7.7 MB Applic
= o Adobe AIR Uninstaller September...011 1:14 PM 28.2 MB Applic
= All My Files » [ Adobe Installers September...011 1:23 PM -~ Folder
';;_'-‘ AirDrop » [ Adobe Utilities September...011 1:16 PM - Folder
oA Applications ¥ [ Adobe Utilities - C55 September.. 011 1:23 PM s Folder
§ Deslor AlrPort Utility July 12, 2011 3:12 AM 32MB  Applic
= "7 AppleScript Editor November 7, 2011 4:33 PM 10MB  Applic
! Documents M Audio MIDI Setup November 7, 2011 4:33 PM 9MB  Applic
{9 Downloads «» Bluetooth File Exchange November 7, 2011 4:33 PM 1.5 MB Applic
= Movies .3 Bluetooth Firmware Update September...011 1:17 PM 3.6 MB Applic
= . % Boot Camp Assistant November 7, 2011 4:33 PM 9.9MB  Applic
adiMosic ¥ ColorSync Utility November 7, 2011 4:33 PM 13.3MB  Applic
(5 Pictures B Console November 7, 2011 4:33 PM 59MB  Applic
[ oguma & DigitalColor Meter November 7, 2011 4:33 PM 1.8MB  Applic
&+ Disk Utility November 7, 2011 4:33 PM 21MB  Applic
SHASED ¥ Grab November 7, 2011 4:33 PM 2.7MB  Applic
2 tokyo_dsp = & Grapher November 7, 2011 4:33 PM 283MB  Applic
= ykmw233 = =l Java Preferences September...011 2:26 PM 570 KB Applic
& colorBrain iMac /1 Keychain Access November 7, 2011 4:33 PM 11.4MB  Applic
- %, Migration Assistant November 7, 2011 4:33 PM 5 MB Applic
L hdl2-uwca3-3 = =
= 9 Network Utility November 7, 2011 4:33 PM 2.1 MB Applic
L link_station @ Podcast Caprure November 7, 2011 4:33 PM 14.4MB  Applic
[ linkA & Podcast Publisher November 7, 2011 4:33 PM 17 MB Applic
I linkB ' RAID Utility November 7, 2011 4:33 PM 8.4 MB Applic
s & SuperDrive Update September...011 1:12 PM 68.6 MB Applic
= Al = System Information November 7, 2011 4:33 PM 5.3 MB Applic
DEVICES ] Terminal November 7, 2011 4:33 PM 12.8 MB Applic
Q. Macintosh HD... o VolceOver Utility November 7, 2011 4:33 PM 17.7 MB Applic

X| X11 November 7, 2011 4:33 PM 5.1 MB Applic

Figure 1: Selecting Terminal utility

_ || Macintosh HD 2

2. Type the following command to start the FTP server on your Mac (Administrator password is required):
sudo launchctl load -w /System/Library/LaunchDaemons/ftp.plist.

3. If the command executes successfully, there will be no output on the command line. If you see any error
message, check your input and privileges and try again.
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Service Bulletin ref. No. COM-0257 (B469)

<Date> December 21, 2011
Register your Mac in the MFP’s address book

1. Open the Command Center of the MFP from your Web browser by entering the IP address of the MFP.

2. Login as an Administrator.

3. Open the Basic tab, then select Address Book > Contacts.

4. Click Add Contact.

5. Enter a name and configure the FTP settings in the FTP section:

Value Explanation

Host Name Enter the IP address of your Mac

Port Number Enter “21”

Path Enter the absolute or relative path where scanned
documents should be stored.
Example of absolute path:
“/Users/UserName/Documents/ScannedDocuments
(UserName should be your Mac user account
name)
Example of relative path:
“Documents/ScannedDocuments”

Login User Name Set the login name of the account you want to use
on your Mac

Login Password Set the login password for the login user name

Host Name: 10.182.51.44
Port Number: 21
Path: Documents/ScannedDocuments
Login User Name: 508

Login Password: ssssssssssssssss

Figure 2: FTP section of personal address
Scan from MFP
Select the FTP address created above from the MFP panel and press the Start button. Scanned documents will be
stored to the designated folder.
How to stop FTP server on your Mac
1. Launch Terminal from the Applications > Utilities folder

2. Type the following command (Note: You may be required to enter the Administrator password):
sudo launchctl unload -w /System/Library/LaunchDaemons/ftp.plist

KYOCERA MITA CORPORATION
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Service Bulletin ret. No. COM-0288 (D114)
[Service Information] <Date> June 5, 2013
Subject | Note when replacing the parts |
Model | All |
[Background]

The machine may not be recovered or may have trouble in its function with changes of the internal data if incorrectly
handled when replacing the parts. In order to avoid such, make sure not to perform the following 2 works.

[Prohibition]

Do not replace 2 or more of the parts below at the same time| (Color models)

The applicable parts are the ones that have an electronic device capable of writing data.

>>Applicable parts :  PWBs, EEPROM, Code DIMM _Memory HDD

Do not replace the drum unit or developer unit with the parts above at the same time.

If 2 or more of the above parts need replacement, replace them one by one after correctly starting up the machine
each time.

<<Note>>

If taking 2 or more of the above parts from the backup machine to recover another machine and taking them back,
the backup machine may not work. (This is because the parts must be taken back at the same time)

Therefore, for the color machines, do not use the parts from the backup machine but the service parts when
replacing 2 or more of the above parts. The service parts once used can be used in other machine unless it is
replaced together with one of the above parts at the same time.

Do not replace the EEPROM | (BW models / Color models)

An EEPROM is a device that contains information unique to each of the machine and do not replace with the one
from other machine.

When replacing the PWB with the EEPROM mounted, unmount the EEPROM from the PWB to replace and mount
it on the new PWB.

Contact the regional HQ if replacing the EEPROM is needed. The condition is checked and it may be supplied if
necessary. (Note only the EEPROM for the MFP models can be supplied and it is not available for the Printer
models)

KDC's Classification [IEntire Stock Rework []In-Field modification at next visit
Xin-Field modification by case [INo modification necessary
Field Measure: Please note the above.

Serial Nos. of Affected Machine:

KYOCERA Document Solutions Inc.
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Ref. No. COM-0292 (D133)

<Date> June 15, 2013

) Change of the serial number prefix at the 1st to 3rd digit for the
Subject : )
maintenance kit
Model |A part of the maintenance kit*

* Refer to the table in the following pages for the affected kit.

The serial number prefixes at thelst to 3rd digit for a part of the old maintenance kits are renewed for the kit
management reason at factory.

[Background]

The same serial number prefixes had been applied to all the maintenance kits for the same model even if their
specs differ because the serial number prefixes of the old maintenance kits had been set per model.

Their managements at factory have become difficult, thus, the serial number prefixes are separately set per spec.

Ex.)

The following maintenance kits have the same serial number prefixes while they contain different fuser units.

If the wrong fuser unit is bundled, the current system cannot check this error from the serial number prefix of the
maintenance Kkit.

The correlative management by individually setting the serial number prefix for the maintenance kit per spec is
necessary to check the error.

Maintenance kit | Fuser unit Drum unit Developing unit
ITEM Code Ser./No. prefix Ser./No. prefix | Ser./No. prefix | Ser./No. prefix
1702GN8NLO | PSA KRR KSE KFV
1702GN7USO | PSA KRQ KSE KFV
1702GNTTWO | PSA KXH KSE KFV

KDC's Classification

[ |Entire Stock Rework
[lin-Field modification by case

[]In-Field modification at next visit
XINo modification necessary

Field Measure:

Please note the above.

Serial Nos. of Affected Machine: To be informed later.

KYOCERA Document Solutions Inc.
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Ref. No. COM-0292 (D133)

<Date> June 15, 2013

* Deletion means discontinuance of production.

Before After
ITEM Code ITEM name Kit name SIN prefix
1702BJ3KS0 SET,KIT,MK705(CHN) MK-705 --BA --BA
1702BJTTWO SET,KIT,MK705TW MK-705 --BA (Deletion)
2BJ82010 SET,KIT,MK705J MK-705 --BA (Deletion)
2BJ82020 SET,KIT,MK705U MK-705 --BA LLV
2BJ82030 SET,KIT,MK705E MK-705 --BA (Deletion)
2BJ82040 SET,KIT,MK705K MK-705 --BA (Deletion)
2BJ82080 SET,KIT,MK705E MK-705 --BA LLW
1702FD3KS0 SET,KIT,MK706(CHN) MK-706 --BX --BX
1702FDTTWO SET,KIT,MK706 TW MK-706 --BX LLX
2FD82010 MK-706J MK-706 --BX LLY
2FD82020 SET,KIT,MK706U MK-706 --BX LLZ
2FD82030 SET,KIT,MK706E MK-706 --BX LM1
1702FG3KS0 SET,KIT,MK707(CHN) MK-707 --BY --BY
1702FGTTWO ST,KIT,MK707TW MK-707 --BY LM2
2FG82010 MK-707J MK-707 --BY LM3
2FG82020 SET,KIT,MK707U MK-707 --BY LM4
2FG82030 SET,KIT,MK707E MK-707 --BY LM5
1702FT3KSO0 MK-420/MAINTENANCE KIT MK-420 --CK --CK
1702FT7USO MK-420 120V60HZ/MAINTENANCE KIT MK-420 --CK LM6
1702FT8NLO MK-420/MAINTENANCE KIT MK-420 --CK LM7
1702FT9JPO MK-420/MAINTENANCE KIT MK-420 --CK LM8
1702FTTTWO MK-420/MAINTENANCE KIT MK-420 --CK LM9
1702FB3KS0 MK-650A/MAINTENANCE KIT MK-650A --DN (Deletion)
1702FB7USO MK-650A 120V60HZ/MAINTENANCE KIT MK-650A --DN --DN
1702FB8NLO MK-650A/MAINTENANCE KIT MK-650A --DN LMA
1702FB9JPO MK-650A(H)/MAINTENANCE KIT MK-650A --DN LMB
1702FC9JPO MK-650A(L)/MAINTENANCE KIT MK-650A --DN LMC
1702F87USO MK-310 120V60HZ/MAINTENANCE KIT MK-310 GPU GPU
1702F88EUO MK-310/MAINTENANCE KIT MK-310 GPU LKD
1702F88LVO MK-310 MK-310 GPU LKE
1702F88UTO MK-310(UT) MK-310 GPU LKF
1702F8TTWO MK-310/MAINTENANCE KIT MK-310 GPU LKG
1702HV9JPO MK-310/MAINTENANCE KIT MK-310 GPU LKH
1702HVIRSO0 MK-310/MAINTENANCE KIT MK-310 GPU LKJ
1702F97ADO MK-320 MK-320 GPV GPV
1702F97USO MK-320 120V60HZ/MAINTENANCE KIT MK-320 GPV LKK
1702F98EU0 MK-320/MAINTENANCE KIT MK-320 GPV LKL
1702F98LVO0 MK-320 MK-320 GPV LKM
1702F98SMO0 MK-320(SM) MK-320 GPV LKN
1702F98UTO MK-320(UT) MK-320 GPV LKP
1702F9TTWO MK-320/MAINTENANCE KIT MK-320 GPV LKQ
1702HW9JPO MK-320/MAINTENANCE KIT MK-320 GPV LKR
1702F78C10 MK-440 C(CHU)/MAINTENANCE KIT MK-440 GPW GPW
1702F78CCO MK-440(CHU)/MAINTENANCE KIT MK-440 GPW LKS
1702F78EUO MK-440/MAINTENANCE KIT MK-440 GPW LKT

KYOCERA Document Solutions Inc.
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Ref. No. COM-0292 (D133)

<Date> June 15, 2013

Before After
ITEM Code ITEM name Kit name S/N prefix i
1702F7TTWO MK-440/MAINTENANCE KIT MK-440 GPW LKU
1702F88C10 MK-310 C(CHU)/MAINTENANCE KIT MK-310 GPW LKV
1702G39JP0 MK-440/MAINTENANCE KIT MK-440 GPW LKW
1702G39RS0 MK-440/MAINTENANCE KIT MK-440 GPW LKX
1702GN7USO MK-715 120V60HZ/MAINTENANCE KIT MK-715 PSA PSA
1702GN8NLO MK-715/MAINTENANCE KIT MK-715 PSA LMD
1702GNTTWO | MK-715/MAINTENANCE KIT MK-715 PSA (Deletion)
1702GR3KS0 MK-716/MAINTENANCE KIT MK-716 PSB PSB
1702GR7USO MK-716 120V60HZ/MAINTENANCE KIT MK-716 PSB LME
1702GR8KRO MK-716/MAINTENANCE KIT MK-716 PSB LMF
1702GR8NLO MK-716/MAINTENANCE KIT MK-716 PSB LMG
1702GRTTWO | MK-716/MAINTENANCE KIT MK-716 PSB LMH
1702G12US0 MK-710 120V60HZ/MAINTENANCE KIT MK-710 PSD PSD
1702G13EUO MK-710/MAINTENANCE KIT MK-710 PSD LMJ
1702G18KR0O MK-710/MAINTENANCE KIT MK-710 PSD LMK
1702G1TTWO | MK-710/MAINTENANCE KIT MK-710 PSD LML
1702H08KS0 MK-670/MAINTENANCE KIT MK-670 PSJ (Deletion)
1702HOTTWO MK-670/MAINTENANCE KIT MK-670 PSJ (Deletion)
1702KA7USO MK-880A/MAINTENANCE KIT MK-880A Q1J (Deletion)
1702KA7US1 MK-880A/MAINTENANCE KIT MK-880A Q1J Q1J
1702KA8KLO MK-880A/MAINTENANCE KIT MK-880A Q1 (Deletion)
1702KA8KL1 MK-880A/MAINTENANCE KIT MK-880A Q1J LMM
1702KA8KRO MK-880A/MAINTENANCE KIT MK-880A Q1J (Deletion)
1702KA8KR2 MK-880A/MAINTENANCE KIT MK-880A Q1J LMN
1702KA9JPO MK-880A/MAINTENANCE KIT MK-880A Q1 LMP
1702K57US0O MK-671/MAINTENANCE KIT MK-671 Q35 Q35
1702K58KR0 MK-671/MAINTENANCE KIT MK-671 Q35 LMQ
1702K58NLO MK-671/MAINTENANCE KIT MK-671 Q35 LMR
1702K59JP0 MK-671/MAINTENANCE KIT MK-671 Q35 LMS
1702FZ0KS0 MK-825A/MAINTENANCE KIT MK-825A QCv (Deletion)
1702FZ7USO MK-825A 120V60HZ/MAINTENANCE KIT MK-825A QCv QCVv
1702FZ8AS0 MK-825(AS)/MAINTENANCE KIT MK-825A QCv (Deletion)
1702FZ8KRO MK-825A/MAINTENANCE KIT MK-825A QCvVv LMT
1702FZ8NL1 MK-825A/MAINTENANCE KIT MK-825A QCv LMU
1702FZTTWO MK-825A/MAINTENANCE KIT MK-825A QCvVv LMV
1702GB9JP0O MK-825A/MAINTENANCE KIT MK-825A QCv LMW
1702JF7USO MK-826A 120V60HZ/MAINTENANCE KIT MK-826A QCwW QCwW
1702JF8NL1 MK-826 A/MAINTENANCE KIT MK-826A QCwW LMX
1702JF9JP0O MK-826 A/MAINTENANCE KIT MK-826A QCW LMY
1702HP8KRO MK-820A/MAINTENANCE KIT MK-820A QCY (Deletion)
1902HP7USO MK-820A 120V60HZ/MAINTENANCE KIT MK-820A QCY QCY
1902HP8NL1 MK-820A/MAINTENANCE KIT MK-820A QCY LMZ
1902HR9JPO MK-820A/MAINTENANCE KIT MK-820A QCY LN1
17023Z7US0O MK-865A/MAINTENANCE KIT MK-865A QJP (Deletion)
17023Z7US1 MK-865A/MAINTENANCE KIT MK-865A QJP QJP

KYOCERA Document Solutions Inc.
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Ref. No. COM-0292 (D133)

<Date> June 15, 2013

Before After
ITEM Code ITEM name Kit name S/N prefix i
1702J3Z8EU0 MK-865A/MAINTENANCE KIT MK-865A QJP (Deletion)
1702JZ8EU1 MK-865A/MAINTENANCE KIT MK-865A QJP LN2
1702JZ8KR0O MK-865A/MAINTENANCE KIT MK-865A QJP (Deletion)
1702JZ8KR3 MK-865A/MAINTENANCE KIT MK-865A QJP LN3
1702J3Z9JP0 MK-865A/MAINTENANCE KIT MK-865A QJP LN4
1702H77US0O MK-855A/MAINTENANCE KIT MK-855A QJR (Deletion)
1702H77US1 MK-855A/MAINTENANCE KIT MK-855A QJR QJR
1702H78EUO MK-855A/MAINTENANCE KIT MK-855A QJR (Deletion)
1702H78EU1 MK-855A/MAINTENANCE KIT MK-855A QJR LN5
1702H78KR0 MK-855A/MAINTENANCE KIT MK-855A QJR (Deletion)
1702H78KR3 MK-855A/MAINTENANCE KIT MK-855A QJR LNG6
1702H79JP0O MK-855A/MAINTENANCE KIT MK-855A QJR LN7
1702KP7USO MK-660A/MAINTENANCE KIT MK-660A QKJ QKJ
1702KP8KS0 MK-660A/MAINTENANCE KIT MK-660A QKJ (Deletion)
1702KP8NLO MK-660A/MAINTENANCE KIT MK-660A QKJ LN8
1702KP9JPO MK-660A(H)/MAINTENANCE KIT MK-660A QKJ LN9
1702KPTTWO | MK-660A/MAINTENANCE KIT MK-660A QKJ LNA
1702K87US0 MK-580/MAINTENANCE KIT MK-580 QVT QVT
1702K88NLO MK-580/MAINTENANCE KIT MK-580 QVT LKY
1702KR7USO MK-726/MAINTENANCE KIT MK-726 QWQ QWQ
1702KR8KRO MK-726/MAINTENANCE KIT MK-726 QWQ LNB
1702KR8NLO MK-726/MAINTENANCE KIT MK-726 QWQ LNC
1702KR9JPO MK-726/MAINTENANCE KIT MK-726 QWQ LND
1702KRTTWO | MK-726/MAINTENANCE KIT MK-726 QWQ LNE
1702KY7USO MK-856 A/MAINTENANCE KIT MK-856A QXJ (Deletion)
1702KY7US1 MK-856 A/MAINTENANCE KIT MK-856A QXJ QXJ
1702KY8KLO MK-856 A/MAINTENANCE KIT MK-856A QXJ (Deletion)
1702KY8KL1 MK-856 A/MAINTENANCE KIT MK-856A QXJ LNF
1702KY9JPO MK-856 A/MAINTENANCE KIT MK-856A QXJ LNG
1702J03KS0 MK-340/MAINTENANCE KIT MK-340 WZS WZS
1702J07USO MK-340/MAINTENANCE KIT MK-340 WZS LKZ
1702J08AS0 MK-340/MAINTENANCE KIT MK-340 WZS LL1
1702308CCO0 MK-340(CHU)/MAINTENANCE KIT MK-340 WZS LL2
1702J08EUO MK-340/MAINTENANCE KIT MK-340 WZS LL3
1702J08LVO MK-340(OLIVETTI) MK-340 WZS LL4
1702J08US0O MK-340/MAINTENANCE KIT MK-340 WZS LL5
1702J08UTO MK-340(UTAX) MK-340 WZS LL6
1702J0TTWO MK-340/MAINTENANCE KIT MK-340 WZS LL7
1702339JP0 MK-340/MAINTENANCE KIT MK-340 WZS LL8
1702J17US0O MK-350/MAINTENANCE KIT MK-350 WZT (Deletion)
1702J18AS0 MK-350/MAINTENANCE KIT MK-350 WZT (Deletion)
1702J18CCO0 MK-350(CHU)/MAINTENANCE KIT MK-350 WZT (Deletion)
1702J18EUO MK-350/MAINTENANCE KIT MK-350 WZT (Deletion)
1702J18LVO MK-350(OLIVETTI) MK-350 WZT (Deletion)
1702J18US0O MK-350/MAINTENANCE KIT MK-350 WZT (Deletion)
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Before After
ITEM Code ITEM name Kit name S/N prefix i
1702318UTO MK-350(UTAX) MK-350 WZT (Deletion)
1702J1TTWO MK-350/MAINTENANCE KIT MK-350 WZT (Deletion)
1702J27US0O MK-360/MAINTENANCE KIT MK-360 wzu wzu
1702J28AS0 MK-360/MAINTENANCE KIT MK-360 WZzU LL9
1702328CCO0 MK-360(CHU)/MAINTENANCE KIT MK-360 WZzU LLA
1702J28EUO MK-360/MAINTENANCE KIT MK-360 WZzU LLB
1702J28LV0 MK-360(OLIVETTI) MK-360 WZzU LLC
1702J28US0 MK-360/MAINTENANCE KIT MK-360 WZzU LLD
1702328UT0 MK-360(UTAX) MK-360 WZzU LLE
1702349JP0 MK-360/MAINTENANCE KIT MK-360 WZzU LLF
1702HM2USO MK-550/MAINTENANCE KIT MK-550 WzvVv wzv
1702HM3EU0 MK-550/MAINTENANCE KIT MK-550 Wzv LLG
1702HMTTWO | MK-550/MAINTENANCE KIT MK-550 Wzv LLH
1702J89JP0 MK-550/MAINTENANCE KIT MK-550 Wzv LLJ
1702HN2USO MK-560/MAINTENANCE KIT MK-560 WZW W2zZW
1702HN3EUO MK-560/MAINTENANCE KIT MK-560 W2zZW LLK
1702HNTTWO | MK-560/MAINTENANCE KIT MK-560 W2zZW LLL
1702J99JP0 MK-560/MAINTENANCE KIT MK-560 W2zZW LLM
1702HG7USO MK-570/MAINTENANCE KIT MK-570 WZzZX WzZX
1702HG8EUO MK-570/MAINTENANCE KIT MK-570 WZX LLN
1702HG8KRO MK-570/MAINTENANCE KIT MK-570 WzZX LLP
1702HG9JPO MK-570/MAINTENANCE KIT MK-570 WZX LLQ
1702J53KS0 MK-450/MAINTENANCE KIT MK-450 WZzZY Wzy
1702J58AS0 MK-450/MAINTENANCE KIT MK-450 WzYy LLR
1702J58EUO MK-450/MAINTENANCE KIT MK-450 WzY LLS
1702J58KR0 MK-450/MAINTENANCE KIT MK-450 WzYy LLT
1702J5TTWO MK-450/MAINTENANCE KIT MK-450 WzY LLU

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0272 (A319)
[Parts Change Information] <Date> December 20, 2011

Subject | Parts Change Information

FS-2000D*,  FS-3900DN*, FS-4000DN*, (-->)
FS-2020D,  FS-3920DN, FS-4020DN, (-->)
FS-2025D,  FS-3925DN, FS-4025DN, (-->)
(-->) (=) FS-2026MFP, FS-2126MFP

* Gommon with CHUNGHO brand.

i This time the description with (-->)is revised from the previous information.
<Number of changes: 15> -Deleting the A3 printer models from the affected models for [Change of shape of :
FRAME LEFT] (to be separately informed per the service bulletin No 2G3-004 1(B459))§
-Deleting FS-3140MFP and FS-3040MFP from the affected models for [Change of shapeé
of FRAME LEFT] since the parts is not for field supply for those models, :
-Relative revision for the above deletion of the affected models

Model

The following parts are changed.

P2 <Change of shape of FRAME LEFT>

(-->) FS-2000D, FS-3900DN, FS-4000DN, FS-2020D, FS-3920DN, FS-4020DN,
FS-2025D, FS-3925DN, FS-4025DN,

P3 <Adding the correction leaflet>
FS-2026MFP, FS-2126MFP

KYOCERA MITA CORPORATION
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(Revis_ed issue) i (Page.2/3)
Service Bulletin ret. No. PCI-0272 (A319)
[Parts Change Information] <Date> December 20, 2011

<Change of shape of FRAME LEFT --> After using up the old stock>

(-->) FS-2000D, FS-3900DN, FS-4000DN, FS-2020D, FS-3920DN, FS-4020DN,
FS-2025D, FS-3925DN, FS-4025DN,

The shape of the following parts is changed for common use of FRAME LEFT with other models.

Change1
(-s) gel)

Change 3)
Change 2)

(->)Change 1) FRAME LEFT (No.1) is changed as below.
Rib at the section for inserting LOCK COVE TOP L is cut.

L

Cut

(-->)Change 2) Height of the boss is reduced.

¥ Height is reduced by
1.8mm

(-->)Change 3) Fitting section of LEVER EF is changed.

2 2 ribs (height is 1.5mm) are added
. to the O position.
Corner that is indicated by the
arrow —» is changed from R1 to
I oy ? the edge processing.

(—>)
Old Part New Part Qt Com pati
No. No No Description Y bility SP Remarks
) ) Old | New | OIld | New
302F902011 | 302F902511 (~->)
! |(~>)2F902011| 2Fg02511 | FRAMELEFT 1o |7
(—>)
N00050524

(-->) *1: Both of the old and new type FRAME LEFT (No1) may be used for the affected models. For the models FS-
6950DN, FS-6970DN and FS-6975DN, it is incompatible. Refer to the service bulletin No. 2G3-0041(B459) that will be
separately issued for the models FS-6950DN, FS-6970DN and FS-6975DN.
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(Revised issue)

Service Bulletin

[Parts Change Information]
<Adding the correction leaflet --> From the production in September 2010>

(Page.3/3)

ref. No. PCI-0272 (A319)

<Date> December 20, 2011

FS-2026MFP, FS-2126MFP

The correction leaflet is added because the initial value of Network setting that described on Operation Guide is

wrong.

[Correction contents]

The reference number of addresses that described on page 8-138 of Operation Guide is corrected as below.

"Up to 100 destinations can be added as the addresses. Among them, one destination can be assigned for a FTP
or SMB address. The available addresses will then be 99 in total for email and/or fax addresses. For example,
you can add 75 email addresses, 24 fax addresses, and a FTP address."

And, the underlined descriptions on pages 8-151, 8-157, 8-158, 8-161 and 8-166 of Operation Guide is corrected.

ltem

Default Setting

Restarting the System

8-151

NetWare Setup

8-157

NetBEUI

8-157

SMB

8-158

ThinPrint

8-158

ThinPrintOverSSL

8-161

IPP Security

PP over SSL only

8-166

IPSec Setting

Off

<Correction leaflet>

Errata

La phrase suivante a é16 modifibe dans la REMARQUE (page 8-137) du Guide Utiisateur

Jusquia 100 dest

joutées en tant qu'adresses. Parmi celles-<i
disponibles sera alors de 8 au total
ail, 24 adresses de 1l6copie etune adn

tion peut étre attribube pour

ses email etiou de icopie. Par

ges 8161, 8157, 8-158, 8167 and 8-168 of Operation Guids ars rvised

Paramétra par défaut Redémarrage du systéme Mo Detmit Sating Restarting the System __
e 5151 | Notware Sotup on —
8150 | Configuration Netare Actvé PE— = —
— — 6457 | NatBEUL  _——
5155 | NatBEUI _ — - - —
— — o157 | swe —
5155 | svB = = s
— 5158 | Thinean on
- rinPrin 7 .
F156 | TnFm o = _ 5158 | ThinPamOverssL u
8156 | ThinPrintsurSSL Acivd e = 5161 | 1PP Sacunty 1PP over SSLon
8-160 | Sécurité IPP PP sur SSL unig _ 8166 | IPSec Setting on
8-164 | Configuration IPSec Désactivé . =
Fehler
Errert Der foigende Satz wurde im HINWEIS (Seiten &- oot
soqu & stata modificata nells NOTA (pag. B-134), dela Guida alfuso. ndloner FAX varTigbar sek. Zum Belegael soonon Sie 75 Emsi-
Finoa 1 nazioni possono essers aggiunte come indirizzo. Ogni destnazions pub essere assegnata come indrizzo FTP o SMB,
G indifizz d a otal ail 5  fax. Ad esempio, & possidile aggiungers 75 indifizz e-nai, 24 Dio untorstrichenan Textpassagen auf den Saitan 8-162, B-157, 8-158, 6162 nd 8166 der Bedienungsaniaitung wirdan berarba-
indirtzzi o fa irizzo FTP. ol
ot izioni sottolineate alle pagine 8147, B-151, 6152, B-156.6 8-160 della Guida aile lunzoni ) P
Voon Riawvio del sistema 8152 | NetWare sinvichten n e
8-147 | Configurazione NetWare on i 8157 | NetBEUI _ - .
8151 | NetBEUI Zic — 8157 e
5152 | sMB - = 8158 £n
8152 | ThinPrint on 8158 £n
8152 | ThinPAntOverSSL on = s N PR B
8-156 | Sicurezza PP Sobo IPPsuSSL — | % E
8160 | Impostaziona [PSec off — ~

NOTA (o

deFTP.
jas do las paginas &

8-138) de la G

puede ser asignada para FTP o direccién SMB.
ar ejempio, se puede anadir 75 direccianes de

151, 8156, 8-157, 8161 y 8-165 dea Guiade uso

3 " 3 Elemento Config Reinicio del sistoma

8151 | Configuracion do NetWaro Actwago -
= e B 8156 | NetBEUI ~
8142 [ NetBEUT _ 6] ——
- _— —t5 5156 [ sM8 =
8142 SMB _ o 8157 | Thinprn
8147 | ThinPrint ThinPrint? B & BEL 45, o157 | ThmPamosL
1 SLOEREMEL T, 8161 | Segundad PP Solo 1PPsh SSL
ES I 8165 | Configuracion de IPSec Desactiy == -

N00051714

”H First editon 2010.9
Frinted in China 302KW56390

i

SC2NSEB0

Parts with [O] indicates regular maintenance parts. "+" Mark at the head of the description means it is a components parts.
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(Page.1/2)

Service Bulletin ret. No. 2KW-0011(A331)

<Date> November 10, 2010

Subject

Change the label bundled ---for KMA220V |

Model

FS-C2026MFP, FS-C2126MFP I

Language of the caution label bundled in the machine and the label affixed to DP are changed as follows.
Please separately order the label for service for the area needing French.

<Caution label bundled in the machine>

From the production in September From the production in October
Label Language Part No. Language Part No.
Push label ) English only 302KV34221 Bundled
(No.1,2) English/French| 302KvV34220 | Bundled
’ French only 302KV34230 | for service
<FS-C2026 MFP> <FS-C2026 MFP>
English 302KW34010 English 302KW34010 Bundled
Bundled (Deletion of French label .
Operation label French 302KW34060 from the bundled items) | for service
No.3,4
(No-3,4) <FS-C2126 MFP> <FS-C2126 MFP>
English 302KX34010 English 302KX34010 Bundled
Bundled (Deletion of French label
French 302KX34060 from the bundled items) | T for service
DP caution label ) English 303M634091 Bundled
(No.5,6) English/French| 303M634090 | Bundled
’ French only 303M634110 | for service
; Com pati
Q’t P
No. Olcti\lgart Nev&loPart Description y bi lity Remarks
’ ) Old | New | Old | New
Main body
302KV34220 | 302KV34221 *1 FS-C2026MFP
11 2Kv34220 | 2Kva4221 | WABEL PUSHSA tp 11010 FS-C2126MFP
302KV34230 *2 FS-C2026MFP
2| oKv34230 | -ABEL PUSH SA |ty -] © FS-C2126MFP
302KW34060 *
3 oKW34060 | T LABEL OPERATION FRA 1 - X - 3 FS-C2026MFP
302KX34060 *
4 SKX34060 | T LABEL OPERATION FRA 1 - X - 3 FS-C2126MFP
DP
303M634090 | 303M634091 *1 FS-C2026MFP
5 | "3M634090 | 3Me34091 | -ABEL CAUTION SETSA 1| 1] 0|0 FS-C2126MFP
303M634110 *2 FS-C2026MFP
6 | - 3M634110 LABEL CAUTION SET SA - 1 - (0] FS-C2126MFP

* "+" Mark at the head of the description means it is a components parts.

*1: Bundled in the machine (Deletion of French label)
*2: For service (French)
*3: French label is deleted from the bundled items, but it is possible to supply for service.
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(Page.2/2)
Service Bulletin ret. No. 2KW-0011(A331)
<Date> November 10, 2010
KMC’s Classification [|Entire Stock Rework [lIn-Field modification at next visit
XlIn-Field modification by case [_INo modification necessary
Field Measure: Please use the label for service in the area needing French, because the French label

are deleted from the bundled items.
Serial Nos. of Affected Machine:
<Bundle of each label(English/French) described in the previous page>
FS-C2026MFP : N1Q0900258- FS-C2126MFP : NTR0900035-
<Deletion of French in the Push label and the DP label and deletion of the French operation label from
the bundled items>

FS-C2026MFP : N1Q0X00281- FS-C2126MFP : N1R0X00049-
NO00051201/N00052537/N00052636
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(Page.1/1)
Service Bulletin ret. No. 2KW-0016 (A353)

<Date> November 15, 2010
Subject | Improving the margin for the abnormal noise
Model |FS-C2026MFP, FS-C2126MFP |

For improving the abnormal noise due to vibration that occurs when driving the main machine, the PRON sheet
(No.1) for reducing vibration is affixed on the mounting plate (BRACKET FRONT HV) at the inner cover

(COVER INNER ASSY) backside.

* Part to affix PORON sheet
State removing the inner cover

No.1: \

SEAL BRACKET FRONT

T5.0mm —»{| <«

A 4

220mm
4

COVER INNER ASSY

‘)| | SEAL BRACKET FRONT JSI‘E?:‘ P
m

m Il m 1]
o = 2 =d

Affixing the edge of the sheet within this line.
Position to affix SEAL BRACKET FRONT (PORON)

P Q'ty Com pati
No. OI?\]E art Ne‘“o art Description bi lity Remarks
’ ) Old | New | Old | New
302KV02E30

1 | - oKVO2E30 SEAL BRACKET FRONT - 1 - 0

KMC’s Classification []Entire Stock Rework []In-Field modification at next visit
[lIn-Field modification by case XINo modification necessary

Field Measure: No particular problems are expected.

Serial Nos. of Affected Machine: Planned from the production in October 2010.
* The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

N00052760
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Service Bulletin

(Page.1/4)

Ref. No. 2KW-0017 (A354)

<Date> November 2, 2010

Subject | System firmware upgrade (Ver.004.009) |
Model | FS-C2026MFP, FS-C2126MFP |
<Content of changes>
ltem Contents FW
1 | Local WIA support This is supported to take in the image with WIA from the scanner via USB. svs
(Except KMKR,OLIVETTI)* | (It is necessary to switch the firmware together with CD-ROM.)
2 | Performance Output performance is improved by about 10% compared with the previous sYs
improvement version. (Please note the effect differs by the kind of the file and the data.)
3 | Change of the Digital Dot | Display on the service status page is changed from "Digital Dot Coverage" to svs
Coverage display on the "Print Coverage".
status page - The coverage is simply converted with the area image ratio based on the
current dot number data, and accuracy as the reference value of the toner
consumption is improved.
- The Digital Dot Coverage data is reset because of change to different way of
calculation when upgrading the firmware.
4 | ID Card Reader support SYs
(Elatec type)
5 | Support for printing the This is changed so that the setting value is printed on the printed MenuMap. svs
setting value on MenuMap.
6 | Support for language This is changed so that language selection menu is displayed and language sYs
selection when starting up | can be selected when starting up the machine first.
(For KMA, Central/South When turning the power on next time, the language selected first is set.
America, KME, UTAX, After selecting language,
OLIVETTI only) - Language is set by pressing "OK" key and language selection menu is not
displayed when turning the power on next time.
- If pressing "Clear" key, language is set to English that is initial setting
language and language selection menu is displayed when turning the power
on next time.
- If pressing "Cancel" on the LCD, language is set to English that is initial
setting language and language selection menu is not displayed when turning
the power on next time.
7 | Change of the scanner Set up parameter of adjusting scanner command is added. sYs
adjustment command. <Please refer to page 3 for the details.>
8 | Adding the DP counts to DP counts are added to Service Status Page. svs
Service Status Page <Please refer to page 4 for the details.>
9 | Adding U004 "Setting the Maintenance mode U004 (Setting the machine number) is added. sYs
machine number" - The machine number is set by U004 to solve C0180 error "machine number
mismatch" that is displayed when replacing the main board.
* As for OLIVETTI (2F00.002.011) and KMKR (2F00.003.004), Local WIA was already supported.
Set switch table]
Old version New version
Old system firmware CD New system firmware CD
1 | Standard
2 | UTAX/TA 2F00.001.132 Ver.1.0 Since Ver.1.1
3 | South America (Support for LocalWIA) 2F00.004.009
4 | Olivetti (Sup%lcz)?tofgroli.)%;rWIA) Ver.1.1 (Support for LocalWIA) Since Ver.1.1
5 | KMKR (Supiﬂgﬂfrofégg‘l‘w A Ver.1.15 Since Ver.1.15

KYOCERA MITA CORPORATION



0} KYOCERG

(Page.2/4)

Service Bulletin ret. No. 2KW-0017 (A354)

<Date> November 2, 2010
KMC'’s Classification []Entire Stock Rework [lIn-Field modification at next visit
XlIn-Field modification by case [ INo modification necessary
Field Measure: Please upgrade the firmware together with CD-ROM when the problem occurs.
(Please refer to [Set switch table] in the previous page.)

Serial Nos. of Affected Machine: Planned from the production in October, 2010.”
* The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

N00052850

[Version list]

Program No. Check SUM| VER. Status Date S:rrsr?:g Remark
ENGINE 2KW_1000004002 fole 004.002 | 2010/9/25 -
i i <-- New upgrade
SYSTEM 2KW_2F00004009 004.009 001.132 FS-C2026MFP
<-- New upgrade
SYSTEM 2KX_2F00004009 - 004.009 - 001.132 FS-C2126MFP
<-- New upgrade
SYSTEM 2KW_2F00004009 004.009 003.004 KMKR FS-C2026MEP
i i <-- New upgrade
SYSTEM 2KX_2F00004009 004.009 003.004 KMKR FS-C2126MEP
SCANNER 2KW_1200005001 3067 005.001 | 2010/9/27 -
Option language | 2KX_81BR001013 - 001.013 - - For Brazilian Portuguese
Option language | 2KX_81KR001013 - 001.013 - - For Korean (KMKR)
PANEL 2KW_7000000002 - 000.002 - -
FAX BOOT/APL*| 2KX_5500002001 : 002.001 : .| BOOT:2KX 5000.001.019

** FS-C2126MFP only
(*) The system firmware is the union version for all spec according to this change.

Note)

The combination with the new CD (Ver.1.1) and the old system firmware was partly shipped for KMA, KMAUS.
The following screen is displayed at this combination when installing the driver from Express Mode by connecting
with the USB memory.

Please finish by pressing "Finish" button because the KX driver is installed without the problem.

Installer

Installation Completed
One or more software installations have failed. See the details below.

Installation details:

| 100%

[w Print a test page [w Enable Status Monitor

[V Show Quick Print tab

| Set Quick Print tab as default |

07 KYOCERS [ | [ o |

KYOCERA MITA CORPORATION



0} KYOCERA

Change of the scanner adjustment command

Service Bulletin

[Command parameter]

(Page.3/4)

Ref. No. 2KW-0017 (A354)

<Date> November 2, 2010

Command

KCFG"SCAN" #1[,#2.#3];

Parameter

Adjusting the DP scanning timing

#1 Set item

2 DP scanning timing

#2 |Set target

value

Refer to set target below

#3 Input alue

Adjusting the DP center line

#1 Set item

3 DP center line

#2 Set target

value

Refer to set target below

#3 Input alue

Adjusting the DP_magpnification

#1 Set item

4 DP magnification

#2 Set target

value

Refer to set target below

#3 Input value

Adjusuting th scanner leading edge

#1 Set item

5 Scanner leading edge

#2 Set target

value

Refer to set target below

#3 Input value

Adjusting the scanner center line

#1 Set item

6 Scanner center line

#2 Set target

value

Refer to set target below

#3 Input value

Adjusting the scanner magnification

#1 Set item

8 Scanner magnification

#2 |Settarget

value

Refer to set target below

#3 Input value

Adjusting the scanning position for originals from the DP

#1 Set item

9 DP scanning position

#2 |Settarget value [Refer to set target below
#3 |Input value
[Maintenance mode and the engine informed contents]

(#1] No. | Ttem [#2] nam e [ Win [Wax]

2| UO71 [Adysthg the DP scannhg tm ng 1]FROT HEAD -32 | 32

2|FROT TAL -32 | 32

3|BACK HEAD -45 | 45

4 |BACK TAL -45 | 45

5|180 DEGREE ROTATED -1281 127

31 U072 |Adustng the DP center Ine 1[DP CENTER LNEDATAT) -39 | 39

2|DP CENTER LNEDATA2) -39 | 39
_ _ 3|DP CENTER LNEDATA3) -39 39 |

4| U070 JAdpsthg the DP m aguification 2|DP MAGNFICATION -25 | 25

5| U066 |Adusthg the DP scanner lead ng edge registratio] 1 [TABLE LEAD NG EDGE DATAN -45 | 45

2 |TABLE LEAD NG EDGE DATAZ -45 | 45

6| UO67 |[Adusthg the scanner center Ine 1 |[TABLE CENTER LNEQATAT)] -70 | 70
_ 2|TABLE CENTER LNEQATA2)| -40 | 40 |

8| U065 |Adusthg the scanner center Ine 1]Y SCAN ZOOM MAN) -32 | 127

21X SCAN ZOOM §UB) -25 | 25

9| U068 [Ad usthg the scannhg position orighals from the]l 1 |DP READ RAT1) -33 | 33

2|DP BACK LNE TEST POS) 0 3
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Service Bulletin ret. No. 2KW-0017 (A354)

<Date> November 2, 2010

Adding the DP counts to Service Status Page

- 7
Service Status Page '
/
MFP !
o st " an b " . I
FE-C2026MFP '
Firmware Version 2KW 2F00.004.009 2010.09.28 /
iieleivat— y
. . /
Engine Information /
NYRAM Yersion _D100310_D100310 /
Scanner Version 2KW_1200.005.001 /
" MAC Address 00:CO:EE:79:50:91
Adding the » [F Counters ,I
DP Counts Tatal 4 /

s
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Service Bulletin ret. No. 2KW-0018 (A355)

[Parts Change Information] <Date> November 5, 2010
Subject | Parts Change Information |

Model | FS-C2026MFP, FS-C2126MFP |

The following parts are changed.

P1 <Change of ACTUATOR B>
FS-C2026MFP, FS-C2126MFP

P2 <Change of REAR COVER>
FS-C2026MFP, FS-C2126MFP

<Change of ACTUATOR B -->_After using up the old stock>
FS-C2026MFP, FS-C2126MFP

The shape of ACTUATOR B is changed as below for common use of the parts.

ACTUATOR B (Before) (After)

-

L ~ [
. -
{ $ . " Cutting the shape

1 marked in color

; Com pati
Q'ty bility Remarks
Old | New | Old | New

ACTUATOR B 1 1 o] 0

Old Part New Part

No. No. No. Description

1 302KV06340 | 302KV06341
2KX06340 | 2KX06341
N00051590
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(Page.2/2)
Service Bulletin ret. No. 2KW-0018 (A355)
[Parts Change Information] <Date> November 5, 2010

<Change of REAR COVER
-->_ From the available timing of the production in October 2010>

FS-C2026MFP, FS-C2126MFP

REAR COVER is changed as below for improving the margin of opening/closing the conveying unit at the
machine rear side.

Conveying unit

REAR COVER <Changed parts> (Both sides are similarly changed.)

Thickness is added to 1, 2, 3 and 4 in encircled parts of REAR COVER.

; Com pati
No. o'?\l (l: art Nev&loPart Description Qty bility Remarks
) ) Old [ New | Old | New
302KV94251 | 302KV94252
1 2K\V94251 oK\/94252 PARTS DU REAR COVER ASSY SP 1 1 (e} (0]

N00050173/51828
— ———————
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(Page.1/7)
Service Bulletin ret. No. PCI-0278 (A364)
[Parts Change Information] <Date>  November 19, 2010

Subject | Parts Change Information

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, TASKalfa420i, TASKalfa520i, TASKalfa300i,
TASKalfa620, TASKalfa820, KM-C2520, KM-C3225,
KM-C3232, KM-C2525E,  KM-C3225E,  KM-C3232E,
Model | KM-C4035E, TASKalfa550c, TASKalfa650c, TASKalfa750c,

KM-6030, KM-8030, FS-C8100DN, EP C320DN,
FS-C8500DN, FS-C2026MFP, FS-C2126MFP, FS-3040MFP,
FS-3140MFP, DP-700, DP-750/DP-750(B),
DP-760/DP-760(B), AK-470
Affected models

DP-700 KM-3050/4050/5050

DP-750, DP-760 TASKalfa500ci/400ci/300ci/250ci

DP-750(B), DP-760(B) TASKalfa500ci/400ci/300ci/250ci, TASKalfa420i/520i, TASKalfa552ci

AK-470 DF-470 (Main machine: TASKalfa255/255b/305, FS-6025MFP, FS-6025MFP/B, FS-6030MFP)

The following parts are changed.

P2 <Disuse of the wire alignment parts (deleting HOLDER WIRE A)>

TASKalfa500ci, TASkalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci,
FS-C8500DN

P2 <Common use of the parts>

TASKalfa620, TASKalfa820, KM-6030, KM-8030, DP-700, DP-750/DP-750(B),
DP-760/DP-760(B)

P3  <(KTST/KMTH/KMSG/KMKR/KMID/KMHG/KMTW/PHILCOPY spec)
Correcting Conversion List >

TASKalfa420i, TASKalfa520i, TASKalfa300i, TASKalfa552ci, TASKalfa620, TASKalfa820,
FS-C2026MFP, FS-C2126MFP, FS-3040MFP, FS-3140MFP

P4 <Correcting Parts List>

KM-C2520, KM-C3225, KM-C3232, KM-C2525E, KM-C3225E, KM-C3232E, KM-C4035E,
FS-C8100DN, EP C320DN

P5 <Improving the contact marqin of the process unit>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P5 <Parts number information (Edge saddle at the fuser section)>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P6 <Correcting Parts List>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P6 <Parts number information
(Sheet affixed to the paper feed lower quide at RADF section)>
TASKalfa550c, TASKalfa650c, TASKalfa750c
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Service Bulletin

[Parts Change Information]
P7 <Common use of the parts (Secondary transfer quide)>

TASKalfa550c, TASKalfa650c, TASKalfa750c

(Page.2/7)

Ref. No. PCI-0278 (A364)

<Date> November 19, 2010

P7  <Change of the power cord caution label>
AK-470

<Disuse of the wire alignment parts (deleting HOLDER WIRE A)
-->_After using up the old stock>

TASKalfa500ci, TASkalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci, FS-C8500DN

For improving the assembly process, 1pce of HOLDER WIRE A (No.1) that aligns WIRE TRANSFER
JOINT/WIRE TRANSFER EXIT is deleted.

. . & GUIDE WIRE A (302H73922_)

Deleting 1 pce of HOLDER WIRE A (No.1)
(Parts List: Fig.28-28)

- 500ci/400ci/300ci/250ci: WIRE TRANSFER JOINT (302H74613_)
- 552ci : WIRE TRANSFER EXIT (302KY4603_)

- 8500DN : WIRE TRANSFER EXIT (302KA4603_)
; Com pati
No. OI?\]:: art Nevr:lloPart Description Qty bility Remarks
) ) Old | New | Old | New
303LL02180 | 303LL02180
' | "3llo2180 | 3LLo2180 | HOLDERWIREA 101910
N00052349
<Common use of the parts -->_ After using up the old stock>
TASKalfa620, TASKalfa820, KM-6030, KM-8030, DP-700, DP-750/DP-750(B),
DP-760/DP-760(B)
The part (No.1) is changed as below for common use of the parts with other models.
[BUSHING PF HOLDER (No1)]
Adding the oval shape
Old Part New Part Q'ty Com pati
No. No No Description bility Remarks
) ) Old [New | OId [ New
303H607131
1 3H607130 3H607131 BUSHING PF HOLDER 2 2 (0] O
N00053076

* Please use the new parts for the next development models.
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[Parts Change Information]
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Ref. No. PCI-0278 (A364)

<Date> November 19, 2010

<(KTST/KMTH/KMSG/KMKR/KMID/KMHG/KMTW/PHILCOPY spec)

Correcting Conversion List>

FS-C2026MFP, FS-C2126MFP, FS-3040MFP, FS-3140MFP

Following <Before> main PWB are for Europe spec only.
Conversion List does not describe the alternative parts of the European main PWB while it had to describe that.
Therefore, the alternative parts are informed as below.

[Added contents]
<Before> [Europe spec]

TASKalfa420i, TASKalfa520i, TASKalfa300i, TASKalfa552ci, TASKalfa620, TASKalfa820,

<After> [Other specs except Europe]

Fig. | Ref.| Part No. Description Part No. Description Rfkrga
TASKalfa420i/520i

302KS94020 302KS94010 .
20 | 25 | oks94020 | PARTS MAIN PWB ASSY EU SP h 5KS94010 PARTS MAIN PWB ASSY SP 1
TASKalfa300i

302K594020 302K594010 .
21 | 44 | "oks94020 | PARTS MAIN PWB ASSY EU SP H 5K594010 PARTS MAIN PWB ASSY SP 2
TASKalfa552ci

302KY94020 302KY94010 .
29 | 4 | okygs020 | PARTS PWB MAIN ASSY SP EU H 2KY94010 PARTS PWB MAIN ASSY SP 3
TASKalfa620

302KN94070 302KN94060 .
31 | 2 | okNg4070 | PARTS PWB MAIN ASSY SP EU H SKN94060 PARTS PWB MAIN ASSY SP 4
TASKalfa820

302KP94250 302KP94240 .
31 | 2 | okpgsos0 | PARTS PWB MAIN ASSY SP EU H SKP94240 PARTS PWB MAIN ASSY SP 4
FS-C2026MFP

302KW94020 h 302KW94010 .
15 | 4 |"okwo4020 | PARTS PWB MAIN ASSY SP EU SKW94010 PARTS PWB MAIN ASSY SP 5
FS-C2126MFP

302KX94020 H 302KX94010 .
15 | 4 | okxg4020 | PARTS PWB MAIN ASSY SP EU 2KX94010 PARTS PWB MAIN ASSY SP 5
FS-3040MFP

302LW94021 302LW94011 .
16 | 1 | o wo4021 | PARTS MAIN PWB ASSY E SP H SLW94011 PARTS MAIN PWB ASSY SP 6
FS-3140MFP

302LX94021 302LX94011 .

<lIssue spec of Conversion List> * Information at this time is issued only for the spec that applies Conversion List.

Remarks| Spec of not applying the above information yet Spec that does not apply the above information

*1 | KTST/KMTH/KMSG/KMKR/KMID/KMHG/PHILCOPY | UTAX/OLI(*7) | KMBR(*8)/South America(*8)

*2 | KMTH/KMSG/KMKR/KMID/KMHG/KMTW/PHILCOPY | UTAX/OLI(*7)

*3 | KMTH/KMSG/KMID/KMHG UTAX(*7) KMBR(*8)/CS(*8)/South America(*8)
4 | KTSTKMTW ] South America(*8)

*5 | KMTH/KMKR UTAX/OLI(*7) | South America(*8)

*6 | KMTH/KMSG UTAX/OLI(*7) | South America(*8)/KMKR(*9)

*7: UTAX/OLI spec is European spec. Therefore, these specs use the above European main PWB.

*8: KMBR/CS/South America use PWB except for European PWB. However, these specs do not apply because those
Conversion List is made in reference to 120V spec.

*9: KMKR has KMKR original parts. (Already informed)

KYOCERA MITA CORPORATION
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Service Bulletin ret. No. PCI-0278 (A364)
[Parts Change Information] <Date>  November 19, 2010

<Correcting Parts List>
KM-C2520, KM-C3225, KM-C3232, KM-C2525E, KM-C3225E, KM-C3232E, KM-C4035E,
FS-C8100DN, EP C320DN

Following part number described on Parts List is corrected.

FIG.20 MPT Assy (KM-C2520/C3225/C3232/C2525E/C3225E/C3232E/C4035E)
FIG.18 MPT Assy (FS-C8100DN, EP C320DN)

T 104
[Wrong] [Correct]
Ref.| Part No. Description Part No. Description
302FZ08090 302FZ08100
15 2FZ08090 PAPER STOPPER MPT F » 2FZ08100 PAPER STOPPER MPT R
302FZ08100 302FZ08090
16 2FZ08100 PAPER STOPPER MPT R 2FZ08090 PAPER STOPPER MPT F

KYOCERA MITA CORPORATION
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[Parts Change Information]

<Improving the contact marqgin of the process unit
-->_From the production in September 2010>

TASKalfa550c, TASKalfa650c, TASKalfa750c

(Page.5/7)

Ref. No. PCI-0278 (A364)

<Date> November 19, 2010

For improving the contact margin when installing the process unit in the machine, length of the spring terminal of
the terminal ASSY (No.1, 2) is extended by about 0.8mm.
Accordingly, exterior color of the spring terminal is changed from silver to black.

[Change of exterior color of the spring terminal] (Below is the terminal ASSY (No.1))
(New No.1)

(Old No.1)

New spring terminal (Black)

Old spring terminal (Silver)

s Com pati
No OI?\IE ant Nev'illoPart Description Qty biﬁty Remarks
i} i} Old | New | Old | New
1 305JN716A0 | 305JN716A1 | TERMINAL ASSY:ASYB-TERM-HVT- 4 4 o o
5JN716A0 | 5JN716A1 | CH
> 305JN716Y0 | 305JN716Y1 | TERMINAL ASSY:ASYB-TERM-HVT- 1 1 0 o
5JN716Y0 5JN716Y1 | CH-Y

N00053651/BSI No.G10H167

<Parts number information (Edge saddle at the fuser section)>

TASKalfa550c, TASKalfa650c, TASKalfa750c

The parts number of the edge saddle (No.1) is set that is used at the fuser unit front/rear side by 2 pcs each.

(View of the left figure viewed from the arrow

[Fuser unit] --- State of removing the surrounding covers)

2 pcs of edge saddle (No.1)

; Com pati
No. 0'?153" Ne"b‘l’o"a" Description Qty bility Remarks
) ) Old [New | OId [ New
305JN72QY0 _
ST [R—— 5JN72Qv0 | EDGE SADDLE:ES-0505-2-46 - 4 - 0

N00052500/BS| No.G10H168
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Service Bulletin ret. No. PCI-0278 (A364)
[Parts Change Information] <Date>  November 19, 2010

<Correcting Parts List>
TASKalfa550c, TASKalfa650c, TASKalfa750c

Following illustration of HARNESS alignment (FIG.87) described on Parts List is corrected.

And, the illustration and the description of the relay wire (Ref No.4: 305JN727W_) between PWA-LGC and the
transfer belt unit is added to FIG.45 that is the actual fitting section while the relay wire is described in FIG.87
(HARNESS alignment).

[FIG.87 HARNESS-LGC-2] (lllustration section: Correcting the figure)

(Wrong) (Correct)
4 5 4 5
= o | NG S
L= = IZE D
o]

[FIG.45 REAR-FRAME-1-ASM] (lllustration/Description section: Adding the figure and the description)

Correct]
| Fig. |Ref.| Part No. Description Part No. Description
4 ] - 305JN727W0 | WIRE HARNESS:HRNS-
516 5IN727W0 | TBU1-430

<Parts number information
(Sheet affixed to the paper feed lower quide at RADF section)>

TASKalfa550c, TASKalfa650c, TASKalfa750c

The parts number of the sheet (No.1) is set that is affixed to the paper feed lower guide at RADF section by 3
pcs. Paper feed lower guide ASSY (305JN71ZP_) that affixes the sheet (No.1) has been supplied before setting
this parts number.

No.1

Paper feed lower guide ASSY (305JN71ZP_)

; Com pati
No. 0'?“':3" Ne"b‘l’o"a" Description Qty bility Remarks
) ) Old [New | OId [ New
305JN72QZ0 _
ST 5UN72Q70 | SHEET:MYLAR-ALNG-LOW - 3 - ©

N00053653/BSI No.G101254
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Ref. No. PCI-0278 (A364)

<Date>

<Common use of the parts (Secondary transfer quide)

TASKalfa550c, TASKalfa650c, TASKalfa750c

November 19, 2010

--> After using up the old stock>

The rib on the secondary transfer guide (No.1) is thickened for common use of the parts.
The parts number remains unchanged according to this change. However, the rib for distinction is added to the

machine front side

of the guide.

Adding the rib

for distinction

Secondary transfer guide (No.1)

; Com pati
No. Olt;l\kl:art Nev':lloPart Description Qty bility Remarks
) ) Old | New | Oild | New
305JN71G90 | 305JN71G90
1 5JN71G90 | 5JN71G90 GUIDE-TRU-430 1 1 o] 0]
N00051669/RG10G122

*1: The parts number remains unchanged.

<Change of the power cord caution label --> After using up the old stock>

AK-470

For improving the assembly process, the caution label affixed to the power cord is changed as below.

The parts number remains unchanged according to this change.

<Contents of changes>
1) Change of the size. (Height: 60mm --> 40mm)

2)

[Power cord]

N00053567

Relocation of the caution contents according to the above change. (Contents remain unchanged.)

(Before)

(After)

' [Caution label]

Insert to the mark.

Insérerdans 77777
l'emplacement indigué.
Bis zur Markierung einfdhren. ‘
Inserire rispettando’ ——
il riferimentto indicato.
Insertar hasta la marca.
=

BCTaBLTE 10 MAPHAPOBKA.
Inserir até a marcacao.
e PN ESRIT B
IR ATEIRIRR -

nsteken tot aan de markering. ‘

Hintx| @of FLHA2.
BETELRAATLREL.

v
Insert ta the mark. 1
Insérer dans H

I'emplacement indigué. =

Bis zur Markierung einfihren,

nserire rispettando

il riferimento indicato.

nsertar hasta la marca,

Insteken fot aan de markering.
Inserir até a marcagao.

Insert to the mark.
Insérer dans
I'emplacement indigué.

Bis zur Markierung einfuhren.
nserire rispettando

I riferimento indicato.
Insertar hasta la marca,
nsteken tot aan de markering.
BCTaskTe 10 MAPKAPORKM.
Inserir até a marcagao.

Er NIV EERR
BEAZRIEE -

HADHE] Fot FEIAS.
BETELRAATRESL.

AWML FRIFC N E . C

EHA ZRER -

M| 3ot FAMD,
BeraskTe 4o MapKApoBEM.
WETRLRAATESEL.

60mm

"+" Mark at the head of the description means it is a components parts.
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Service Bulletin ret. No. PCI-0279 (A371)
[Parts Change Information] <Date> December 6, 2010
Subject | Parts Change Information
FS-1028MFP/KM-2810/DP, FS-1128MFP/KM-2820,
Model FS-1100*, FS-1300D*, FS-1350DN*, FS-1120D,
FS-1320D, FS-1370DN, FS-3040MFP, FS-3140MFP,
FS-C2026 MFP, FS-C2126MFP

* Common with CHUNGHO brand.

The following parts are changed.

P1 <(For KMTW/KTST/KMKR) Bundling revised Safety Guide>
FS-3040MFP, FS-3140MFP, FS-C2026MFP, FS-C2126MFP

P2 <Revision of Safety Guide (Common)>
Common

P3-4 <(For South America)
Changing the affixed label and changing/adding the bundled label>

FS-3040MFP, FS-3140MFP

P4 <Revision of Toner Installation Guide>

FS-1028MFP/KM-2810/DP, FS-1128MFP/KM-2820, FS-1100, FS-1300D, FS-1350DN,
FS-1120D, FS-1320DN, FS-1370DN

<(For KMTW/KTST/KMKR) Bundling revised Safety Guide
--> KMTW/KTST: Since the 1st production
KMKR : After using up the old stock>

FS-3040MFP, FS-3140MFP, FS-C2026MFP, FS-C2126MFP

Safety Guide (2 kinds between the common type and the each model type) is bundled in KMTW/KTST spec of
FS-3040MFP/3140MFP or FS-C2026MFP/C2126MFP.
Accordingly, the descriptions in Traditional Chinese and Simplified Chinese are added to Safety Guide (2 kinds).

K435 (FS-C2126MFP)
oI &% i (FS-C2026MFP | FS-C2026MFPG / FS-C2126MFP | FS-C2126MFPG)

N00052796/53009
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<Revision of Safety Guide (Common) --> After using up the old stock>

Common

Following contents are revised for unifying description in Safety Guide (Common).

P.6

"IEC 60825-1-2007" is changed to "IEC/EN 60825-1-2007".

"FAX" is changed to "For device with Fax unit".

P.12

"IEC 60825-1-2007" is changed to "IEC/EN 60825-1-2007".

"FAX" is changed to "For device with Fax unit" that is described in French.
P.18

"IEC 60825-1-2007" is changed to "IEC/EN 60825-1-2007".

"FAX" is changed to "For device with Fax unit" that is described in Spanish.

P.24
"IEC 60825-1-2007" is changed to "IEC/EN 60825-1-2007".

"FAX" is changed to "For device with Fax unit" that is described in German.

P.30

"IEC 60825-1-2007" is changed to "IEC/EN 60825-1-2007".

"FAX" is changed to "For device with Fax unit" that is described in ltalian.
P.36

"60825-1-2007 na IEC" is changed to "60825-1-2007 na IEC/EN".

"FAX" is changed to "For device with Fax unit" that is described in Portuguese.

Laser Safety (Europe)

radiation can leak from he machine
This machine is classied as Class 1 laser product unﬂfli IEC/EN 60825-1:2007

The descnpltion shown below IS contained in the rating label

For device with Fax unit

Avoid imstalling this machine in locations where the op or upper rear portion of the unit will be exposed o direct sunlight.
Such conditions might adversely effect ihe unit's ability to delect the comect size of originals and documents. When such a
Iacation cannot be avoided, change the direction the unit is facing in order to eliminale exposure o direct sunBght

Do not leave the document processor open as there 5 a danger of personal imjury.

each country, (Intematicnal communication standards, however, make the communication between countries possible )
This machine may be inoperable in areas with poor ielephone lings or communication conditions
‘CALL WAITING' or other telephone company oplional senvioes that produce audible lones of clicks on the lingé can dismupt

oF cause termination of facsimie communications.

If the sound of the motor within the unit is audible, never open either the front cover or the left cover, nor tum off the main

power swilch.

N00052825

Laser radiation could be hazardous to the human body. For this reason, laser radiation emitted inside this machine is
hermetically sealed within the protective housing and extemal cover. In the normal operation of the product by user, no

Caution: Performance of pmceﬂures other than those specufped in this manual may resull in hazardous radialion exposure.

v
]
1
1
1
1
1
]
]
]
1
| This machine may only be used within the country of purchase due 1o the different safety and communication standards in
1
1
]
]
]
1
1
1
1
1
]
]
]

(Page.2/4)

Ref. No. PCI-0279 (A371)

December 6, 2010
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Service Bulletin ret. No. PCI-0279 (A371)
[Parts Change Information] <Date> December 6, 2010

<(For South America)
Changing the affixed label and changing/adding the bundled label
--> From the available timing of the production in November, 2010>
FS-3040MFP, FS-3140MFP

The affixed label and the bundled label for South America are changed as below.
1. Operation label (No.1, 2) described in English is bundled in addition.
* The label in Spanish is affixed on the main machine.

2. ADF caution label is changed as below.
- Affixed label (N0.3) is changed from the one in English to Spanish.

<Affixed label (No.3): LABEL CAUTION>
[0 |

§@
L

N 0 (Before: English version) (After: Spanish version)
%@ I Do not use the I Nunca utilice el
8 == A automatic feeder A alimentador de
H RN for originals with: dchmf"t_‘” con
%ﬁ‘y}' originales:
= Paper clips C N
- Staples < s
= Adhesive Note . grap?_ o
= Hole punches oauna
@ik * Perforados
« Folds . Clurvados
* Carbon paper * Plegados
pap * Papel carbon
Nlpnca utilice el i N N .
e ) Cleaning the scanner. [B) Limpieza del escaner
orlgnles de originales.
:g‘r’a"p‘a'g’;s If streaks appear on -
+ Pegatina copies, clean the slit glass Si observa rayas en las
RPettorados surface and the white copias, limpie el cristal
- Plegados reading guide on y la guia de lectura del
jabapelicarbon the document processor alimentador de
) Limpieza del escéner with the dry cloth. documentos con el
de originales. pano seco.

Si observa rayas en las
copias, limpie el cristal

yla guia de lectura del Face Up

>ABS<

. &
alimentador de Cara Arriba 2
documentos con el
pano seco.
Cara Arriba H

- Bundled label (No.4) is changed from the one in French/Spanish/Brazilian Portuguese to English.

<Bundled label (No.4): LABEL CAUTION SET>

(Before: French/Spanish/Brazilian Portuguese version) (After: English version)
[ ¥ Frangais ] [ &4 Espanol ] [ & Portugués do Brasil ] T )
gl
= : /a = - -
Utilisez |e vitre Nunca utilice el Néo use o alimentador — )
Bd‘expus\tion pour les m alimentador de m automético para D(Jtnot ':.sefthed
types d'originaux suivants: documentos con originais com: automatic reeder
_— originales: for originals with:
= Papier avec attaché ? = Clipes T -
- Agrafé : G°" @ |§>s = Grampos ' S;’F‘EI" clips
= Note adhésive . Prapi_ o = Papeis adesivos . A:,:’ = It
- Perforé . Pegfa '"; - Papel perfurado B Ie“”e h° D
= Ondulé : cer or;ja (e = Ondulacées Cn?respunc es
- Plié LI =5 - Papel com dobras - Fold
= Papier carbone * Plegados = Papel carbono olds
= Papel carbén * Carbon paper
IE) Nettoyage du scanner. Limpieza del escaner | |IEJ Limpeza do scanner. ;
3 — a delongnales - — [E Cleaning the scanner.
i vous voyez des trainées | | ——————| |Se aparecerem listras by ———
sur les copies, nettoyez la Si observa rayas en las nas copias, limpe as If strea kls appt?lar ‘I": I
barette de scan et e copias, limpie el cristal partes estreitas do vidro :3f;:(sécaiiﬁnth:vi;ﬂ(geass
quide de lecture du y la guia de lectura del de originais e a guia de reading auide on
module de traitement alimentador de leitura do processador the do%ugment processor
des documents avec le documentos con el de documentos com o with the dry doth
chiffon sec, pafio seco. pano seco. :
Face vers le Haut é Cara Arriba 5 Face para Cima 5 Face Up 2
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Service Bulletin ret. No. PCI-0279 (A371)
[Parts Change Information] <Date> December 6, 2010
; Com pati
No. OI(':I\kI:art Nev&loPart Description Q'ty bility Remarks
) ) Old [New | Old [ New
302LW05010
L[ E—— SLW05010 | LABEL OPE E - 1 - | O | ForFS-3040MFP
302LX05010
R [— oLX05010 | LABEL OPE E - 1 - | O | ForFS-3140MFP
303LJ34041 [302LW34210
3 | "alU34041 | 2LW34510 | BABEL CAUTION SA 1 1 X | o
303LJ34121 [302LW34220
4 | %3l 31121 | 2LW34920 | BABEL CAUTION SET SA 1 1 X | o
N00051470/53111

<Revision of Toner Installation Guide -->_ After using up the old stock>

FS-1028MFP/KM-2810/DP, FS-1128MFP/KM-2820, FS-1100, FS-1300D, FS-1350DN,
FS-1120D, FS-1320DN, FS-1370DN

Toner Installation Guide is revised for common use of the guide with the new models.
* The machine name is changed to the machine type (Printer/MFP).

FS-1028MFP, FS-1028MFP/DP, FS-1128MFP, LS-1028MFP,
LS-1128MFP, KM-2810, KM-2810/DP, KM-2820

MFP

O}KYOCERA weP L
REFH

FRFM

A S AR—IAiA K
A% et A

Ins!

FS-1028MFP, FS-1028MFP/DP, FS-1128MFP, LS-1028MFP, LS-1128MFP,
0

O KYOCERA | KM-2810, KM-2810/DP, KM-282(

REFH

P
AAR=IHA K
AR/ etk

1

Gui
Gui
G

\

FS-1100/FS-1120D/FS-1300D/FS-1320D/
FS-1350DN/FS-1370DN

Printer

N00053495
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Service Bulletin ret. No. 2KW-0019 (A377)
[Parts Change Information] <Date> December 6, 2010

Subject | Parts Change Information

Model FS-C2026MFP, FS-C2126 MFP,FS-C5150DN, FS-C5250DN,
PF-520, PF-530

Affected models
| PF-520/530 | FS-C2026MFP, FS-G2126MFP, FS-C5150DN, FS-C5250DN |

The following parts are changed.

P1 <Change of CAP WASTE BOTTLE>
FS-C2026MFP, FS-C2126MFP, FS-C5150DN, FS-C5250DN

P2 <Change of CASSETTE>
PF-520, PF-530, FS-C5250DN

P3 <Change of CONN. CORD ASSY>
FS-C2026MFP, FS-C2126MFP, FS-C5150DN, FS-C5250DN

<Change of CAP WASTE BOTTLE -->_After using up the old stock>
FS-C2026MFP, FS-C2126MFP, FS-C5150DN, FS-C5250DN

Shape of CAP WASTE TONER BOTTLE is changed as below to improve the quality.

WASTE BOTTLE ASSY

| CAP WASTE BOTTLE

* The parts number of WASTE BOTTLE ASSY (WT-590) remains unchanged according to this change.

N00051505
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[Parts Change Information]
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Ret. No. 2KW-0019 (A377)

<Date> December 6, 2010

<Change of CASSETTE -->_From the production in October, 2010>
PF-520, PF-530, FS-C5250DN

Angle of the spring in the cassette (No.1 thru 3) is changed because detachment/refit of the cassette becomes
hard when the spring is deformed due to the cassette detachment/refit operation.

Cassette
=t : | View from inside after removing the cassette bottom

View from the backside of the cassette

Spring: SPRING EARTH |———

143 degree --> 144.18 degree

Precaution: —
Spring in the main machine and Paper Feeder is
original each other. Angle of the spring _I 88.3 degree --> 130.73 degree
For the main machine cassette: SPRING EARTH D | is changed.
For Paper Feeder cassette: SPRING EARTH |
; Com pati
Q’t i
No. Oltti\kl;’art Nev&loPart Description Y bility Remarks
' : Old | New | Old | New
303NA93010 | 303NA93011
1 | 3NA93010 | 3NA93011 | CT-992 t|p 1] 0| 0 PF520
303M993010 | 303M993011
2 |"3Mo93010 | 3M9a3011 | CT-593 | 1] 0| O |PF530
302KV93080 | 302KV93081
3 2KV93080 >KV93081 CT-590 1 1 O (@] FS-C5250DN

N00053093/53064/52999
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Service Bulletin ret. No. 2KW-0019 (A377)

[Parts Change Information] <Date> December 6, 2010

<Change of CONN. CORD ASSY --> After using up the old stock>
FS-C2026MFP, FS-C2126MFP, FS-C5150DN, FS-C5250DN

For preventing the misalignment of FFC against the engine board, color of the harness support plate of the right
terminal (YC6) on the engine board is changed from blue to white.

2) CONN.CORD ASSY (Terminal: YC7):
| PWB ENGINE ASSY | Color of FFC support plate remains
unchanged with blue.
--- for ID SENSOR at the right side.

=

LULLLLE B

)

| Position of ID SENSOR ASSY

Color remains unchanged
with blue

)

1) CONN.CORD ASSY (Terminal: YC6):
Color of FFC support plate is changed from blue [l to white [] .
--- for ID SENSOR at the left side

* The harness changed at this time is not supplied for the field.

N00052666
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Service Bulletin ret. No. 2KW-0020 (A380)

<Date> December 6, 2010

Engine firmware upgrade (ver.005.002)
FAX firmware upgrade (Ver.003.001)

Model FS-C2026MFP, FS-C2126 MFP

Subject

Following contents are changed.

<Content of changes>
ltem Contents FW
1 | Quieting down the sound Polygon motor rotation speed before print is changed to three-quarter ENGINE
speed.
2 | Measure against operation The process is added to start the timer for waiting for the time till dial if FAX
panel lock-up when pressing the | the ON-hook key is pressed after inputting the dial while ringing.
ON-hook key after inputting the
FAX address while ringing.
Program No. c;j:nk VER. Status Date sg:srfonl: Remark
ENGINE 2KW_1000005002 d5ef 005.002 10/20 004.002 | <-- New Upgrade
SYSTEM 2KW_2F00001132 - 001.132 - - FS-C2026MFP
SYSTEM 2KX_2F00001132 - 001.132 - - FS-C2126MFP
SCANNER 2KW_1200005001 3067 005.001 2010/9/27 -
Option language 2KX_81BR001013 - 001.013 - - For Brazilian Portuguese
PANEL 2KW_7000000002 - 000.002 - -
<-- New Upgrade
FAX BOOT/APL 2KX_5500003001 - 003.001 - 002.001 FS-C2126MFP*
- <-- New Upgrade
BOOT (2KX_5000.001.019) - 001.019 - - FS-C2126MFP
- <-- New Upgrade
APL (2KX_5100.003.001) - 003.001 - 002.001 | E5.co126MFP
** FS-C2126MFP only *The firmware to be supplied for FAX

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.
When upgrading firmware or replacing board etc., please upgrade each firmware to the latest version at the same time.

KMC'’s Classification [|Entire Stock Rework []In-Field modification at next visit
XIn-Field modification by case [INo modification necessary

Field Measure: Please upgrade the firmware when the phenomenon occurs.

Serial Nos. of Affected Machine: Planned from the production in November, 2010.*
* The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

N00053353/53483
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ref. No. 2KW-0021 (A397)

<Date> December 24, 2010

Service Bulletin

Main firmware upgrade (Ver.005.003)
Subject | Engine firmware upgrade (Ver.006.003)
CD-ROM upgrade (Ver.1.2)
Model FS-C2026MFP, FS-C2126MFP

Following contents are changed.

<Content of changes>

<Firmware upgrade>

No | ltem Content FW
1 | Support for KTST, KMTW | Supporting languages. MAIN

Frequency of toner disposal in Drum Refresh is recorded to the EEPROM that is |ENGINE
executed by turning the power on when setting up the machine.

(Background)

Toner may be disposed of more than anticipated when the power is turned off
and on again because Drum refresh is executed multiple times when the power
is turned on first, but the same operation is executed again if turning off the
power. If this operation is executed without the toner container, amount of the
toner in the developer unit may decrease so that it cannot recover by the toner
supply of one time and the machine may become Toner LOW condition. This is
changed this time so that only the remained times of toner disposal in Drum
Refresh is executed even if the power is turned on again.

<CD-ROM upgrade (Ver.1.2)>
3 | Support for KTST, KMTW | - Adding the manual (Operation Guide and FAX Operation Guide). CD
- Upgrading TWAIN (Description of Copyright is corrected.)

2 | Changing the operation
when setting up the
machine.

Program No. VER. Status Date | Current version | Remark

ENGINE 2KW_1000006003 | 006.003 11/12 005.002 A
SYSTEM 2KW_2F00005003 | 005.003 - 004.009 FS-C2026MFP A
SYSTEM 2KX_2F00005003 | 005.003 - 004.009 FS-C2126MFP A
SYSTEM 2KW_2F00005003 | 005.003 - 004.009 FS-C2026MFP (KMKR) A
SYSTEM 2KX_2F00005003 | 005.003 - 004.009 FS-C2126MFP (KMKR) =
SCANNER 2KW_1200005001 | 005.001 | 2010/9/27 -
Option language | 2KX_81BR001013 | 001.013 - - mzmgg)ortuguese
Option language | 2KX_81KR001013 001.013 - - Korean (for KMKR)
Option language | 2KX_81CN001011 | 001.011 - - gngg‘g%Ch'”ese o New
Option language | 2KX_81TW001011 | 001.011 : : ;gﬁd,'(t,'\‘,’l%\',f hinese G
PANEL 2KW_7000000002 | 000.002 - -
FAX BOOT/APL* | 2KX_5500003001 003.001 - - FS-C2126MFP

BOOT | (2KX_5000.001.019) | 001.019 - - FS-C2126MFP

APL (2KX_5100.003.001) | 003.001 - - FS-C2126MFP

* The firmware to be supplied for FAX
For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.
When upgrading firmware or replacing board etc., please upgrade each firmware to the latest version at the same time.
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Service Bulletin ret. No. 2KW-0021 (A397)

<Date> December 24, 2010
KMC'’s Classification [IEntire Stock Rework []In-Field modification at next visit

XIn-Field modification by case [_INo modification necessary
Field Measure: No particular problems are expected. However, please use option language that fits the
firmware because the characters may be garbled.
Serial Nos. of Affected Machine: KTST/KMTW: Since the 1st production. (F/W, CD-ROM)
Other spec : (F/W) Planned from the production in December, 2010.
(CD-ROM) After using up the old stock.

N00054201/54536/54000
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(Re|_/ised Issue 1) i (Page.1/4)
Service Bulletin ret. No. PCI-0281 (BO11)
[Parts Change Information] <Date> February 1, 2011

Subject | Parts Change Information

Model |FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP,

FS-2020D, FS-3920DN, FS-4020DN, FS-6970DN,

FS-3140MFP

The following parts are changed.

P1 <(For KMSG/KMTH/KMID) Change of the label>
FS-2020D, FS-3920DN, FS-4020DN, FS-6970DN
P2 <(For KMTW) Change of the low voltage PWB>
FS-C2026MFP, FS-C2126MFP
P2 <Change of HOLDER FEED ASSY>
FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP
P2 <(For KMTH) Change of the AC cord>
Common
P3 <Change of the motor>
FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP
P3 <Bundling the PUSH label in Simplified/Traditional Chinese
(PARTS DU REAR COVER ASSY SP)>
FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP
P3-4 <Change of FAX PWB>
FS-3140MFP

<(For KMSG/KMTH/KMID) Change of the label

--> From the production in November, 2010>

FS-2020D, FS-3920DN, FS-4020DN, FS-6970DN

The multi-lingual caution label for the developer unit for KMSG/KMTH/KMID is changed.

Please install gently

BINOBN LR E " A
o " Bitte sanft einsetzen

QY7 E T4 A8 Installez doucement svp
Please Install gently Prego installare delicatamente

N00053671
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Service Bulletin ref. No. PCI-0281 (BO11)

[Parts Change Information] <Date> February 1, 2011

<(For KMTW) Change of the low voltage unit_--> From the first-mass production>
FS-C2026MFP, FS-C2126MFP

The low voltage unit (No.1) for KMTW is changed to the one supporting EMI since the first-mass production.

, Com pati
No. o'?\l (l: art Nevr:lloPart Description Qty bility Remarks

Old | New | Old | New

1 302KW94050|302KW94170| PARTS SWITCHING REGULATOR 1 1 X 0
2KW94050 | 2KW94170 | 110V SP

N00053460/55773

<Change of HOLDER FEED ASSY --> From the production in November, 2010>
FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP

Dimensional variation of HOLDER FEED is maintained to prevent the operation failure when fitting HOLDER
FEED ASSY to GUIDE PICK HOLDER.

.......

y
HOLDER FEED ——>.() . .

612.97+0.02mm

-
o — ] ( Dimensional variation is maintained to £0.02mm

Old Part New Part Qt Com pati

No. No No Description y bility Remarks
) ) Old | New | Old | New
302KV94190 | 302KV94191
1 1 5kVea190 | 2kveatgy | PARTS HOLDER FEED ASSY SP 1 1 ol o
N00052783

<(For KMTH) Change of the AC cord
--> Planned from the production in January, 2011>

Common

Vendor of the AC cord for Thailand is changed from VOLEX to THAIl WONDERFUL WIRE CABLE that is a
vendor in Thailand.

; Com pati
No. Olc'i\kl;’art Nevr:lloPart Description Qty bility

Old [ New | Old [ New
7AAACCTH+10H001| 7AAACCTH+10H002
! AA066400 AA106350 AC CORD ASSY TH 1 1 ol o

Remarks

N00053670
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(Re|_/ised Issue 1) i (Page.3/4)
Service Bulletin ret. No. PCI-0281 (BO11)
[Parts Change Information] <Date> February 1, 2011

<Change of the motor --> FS-C5150DN _: From the production in November, 2010
Other models: After using up the old stock>

FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP

Drive motor is changed as below for improving the rotation stability at low speed mode.

Content of changes | Before After

of constant 20W/30W 20W 30w

R8 10KQ 15KQ 12 KQ
C9 0.068uF 0.0047uF 0.0068uF

Parts number of the drive unit (DR-590A/B: 302KV9309_/302KV9K09_/302KV9310_/302KV9K10_) remains unchanged.

N00053462

<Bundling the PUSH label in Simplified/Traditional Chinese
(PARTS DU REAR COVER ASSY SP)>

FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP

For supporting KTST/KMTW, PUSH labels in Simplified/Traditional Chinese are bundled in PARTS DU REAR
COVER ASSY SP (No.1).

[PUSH label for KTST (in Simplified Chinese)] [PUSH label for KMTW (in Traditional Chinese)]

2 &

Q't Com pati
Description y bility Remarks
Old | New | Old | New

PARTS DU REAR COVER ASSY SP 1 1 o* O |[(=>)™

Old Part New Part
No. No.

1 302KV94253 | 302KV94254
(-->)2KV94253| 2KV94254
N00054845

No.

* Please use the new parts for KTST/KMTW.
(-->) *1 : Change of the last digit to 3 from 2 is made because of the parts management.

<Change of FAX PWB --> From the production in December, 2010>
FS-3140MFP

Constant of the capacitor (C715) on FAX PWB is changed from 0.01uF to 0.1pF for improving against the FAX
recognition failure.

<FAX PWB> Che&ned part

C715: 0.01pF — 0.1pF

KYOCERA MITA CORPORATION
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Ref. No. PCI-0281 (BO11)

[Parts Change Information] <Date> February 1, 2011
Old Part New Part Q’t Com pati
No. No No Description y bility Remarks
) ) Old [ New | Old | New
302LX94070 | 302LX94071
1 | "o x04070 | 21x04071 | PARTS FAX UNIT(E) SP 1 1 X | O
302LX94080 | 302LX94081
2 | 504080 | 2Lxo4081 | PARTS FAXUNIT(U) SP 1 1 X | o
302LX94090 | 302LX94091
3 | 504090 | 2.x94091 | PARTS FAXUNIT(J) SP 1 1 X | o
302LX94100 | 302LX94101
4 17504100 | 2.x04101 | PARTS FAX UNIT(AS) SP 1 1 X | O
302LX94130 | 302LX94131
5 | 504130 | 2ix04131 | PARTS FAXUNIT(TW) SP 1 1 X | o
302JN94110 | 302LX94140
6 | oIN9a110 | 2Lx0a140 | PARTS MAIN FAX ASSY U SP 1 1 X | O | For KMA/KMAUS
302JN94120 | 302LX94150 Except
7 172JN94120 | 2Lx94150 | PARTS MAIN FAXASSY E SP T 1 X | O | kmMAKMAUS
N00054073/54564
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Service Bulletin ret. No. COM-0214 (B024)

<Date> January 26, 2011

Subject | CD-ROM upgrade (for KME)

Model FS-1028MFP, FS-1128MFP, FS-C5150DN, FS-C5250DN,
FS-C2026MFP, FS-C2126MFP, FS-3040MFP, FS-3140MFP

CD-ROM for KME is upgraded based on KMC standard CD-ROM.

<CD-ROM (PRODUCT LIBRARY)>

Models New version Old version

1 FS-1028MFP, FS-1128MFP Ver.2.0 Ver.1.2a

2 FS-C5150DN, FS-C5250DN Ver.1.1 Ver.1.0

3 | FS-C2026MFP, FS-C2126MFP Ver.1.2 Ver.1.1

4 | FS-3040MFP, FS-3140MFP Ver.1.4 Ver.1.2
KMC’s Classification []Entire Stock Rework [in-Field modification at next visit

[]In-Field modification by case XINo modification necessary

Field Measure: No particular problems are expected.

Serial Nos. of Affected Machine: After using up the old stock.

N00055078/55082/55083/55084
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Service Bulletin ret. No. 2KW-0022 (B026)

<Date> June 21, 2011
Subject | Measure against the ghost image |

Model | FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP I

This time the description with (-->)is revised from the previous information.

<Number of changes: 2> Adding the serial number of the affected machine.

Ghost image may rarely appear.

Therefore, the processing method of the drum photosensitive layer is changed to reduce frequency of the ghost
image.

old P New P Qty | Compal
No. No art e‘“o art Description bi lity Remarks
) ’ Old [New | Old | New
302KV93010 | 302KV93011 All spec except
1| "2kve3010 | 2kvesorq | PK-990 V1] 0| O | Kukr
302KV9K010 | 302KVIKO011
2 SKVIKO10 | 2KVIKO11 DK-590 1 1 (0] (0] For KMKR
302KT93010 | 302KT93011
3 5KT93010 5KT9301 1 DK-591 1 1 (6] 0] For FS-C5150DN
KMC’s Classification []Entire Stock Rework []In-Field modification at next visit
XlIn-Field modification by case [_INo modification necessary
Field Measure: Please replace with the new unit (No.1, 2) when the phenomenon occurs.
Serial Nos. of Affected Machine:
(->)
Item Item code Serial number Remarks
DK-591 302KT93010 KAB60Z26761 to KA60Z26778 Applied to the old item (302KT93010)
DK-591 302KT93011 KA61147195 - up
DK-590 302KV93010 K7F0Z43026 to K7F0Z43031 Applied to the old item (302KV93010)
DK-590 302KV93011 K7F1321767 - up
DK-590 302KVIKO011 From next production For KMKR
Refer to the next page for the serial number of the main machine and MK kit
N00053955
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Service Bulletin
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ret. No. 2KW-0022 (B026)

<Date> June 21, 2011

(-->)
Model | Destination | Serial number Destination | Serial number

Main machine

FS-C5150DN KMA Q511101159 - up KMAUS Q531200001 - up
KMA(220V) N1N1100048 - up KMTH N821100032 - up
KME Q521107673 - up KMID N8T1300001 - up
KMSG N7Z1100001 - up KMAUS Q531200001 - up
KTST N8H1200001 - up KMTH N821100032 - up
UTAX Q861100446 - up
OLIVETTI NHT1100043 - up

FS-C5250DN KMA Q551101347 - up KMID N8U1300001 - up
KMA(220V) N1P1100021 - up KMTW N871200001 - up
KME Q561103602 - up KMKR N851200001 - up
KMAUS Q571200001 - up KTST N8J1200001 - up
KMTH N831100024 - up KMSG From next production
UTAX Q871100946 - up
OLIVETTI NHU1300055 - up

FS-C2026MFP KMA Q591102138 - up KMSG N6D1100004 - up
KMA(220V) N1Q1100321 - up KMTH N1S1400085 - up
KME Q5A1103687 - up KMTW N7E1100001 - up
KMKR N241400051 - up KMAUS From next production
UTAX Q881201364 - up
OLIVETTI N731100251 - up

FS-C2126MFP KMA(220V) N1R1200091 - up KME Q5E1107436 - up
KMA Q5D1104920 - up KMID N8V1300001 - up
KMTH N1T1400061 - up KTST N8G1100021 - up
KMSG N6E1100009 - up KMTW N881100001 - uph:
KMKR N251100056 - up KMAUS From next production
UTAX Q891204953 - up
OLIVETTI N741100261 - up

Maintenance kit

MK-590 KME Q5R0Z00149 - up KMTW From next production

MK-590 KTST N8M0Z00001 - up KMKR From next production

MK-590D KMID From next production

MK-591 KMJ Q5P0Z00011 - up

MK-592 KMA Q5Q1100051 - up
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Ref. No. 2KW-0023 (B038)

<Date>

February 4, 2011

Subject | Scanner firmware upgrade (Ver.007.001) |
Model | FS-C2026MFP, FS-C2126MFP |
<Content of changes>
ltem Contents FW
1 | Change of the motion of | It may cause the paper skew/jam when conveying the paper in duplex mode, if | SCANNER

the solenoid the reverse pressure solenoid is not opened.
Therefore, this is corrected.
Program No. VER. Status Date | Current version | Remark

ENGINE 2KW_1000006003 006.003 1112 005.002
SYSTEM 2KW_2F00005003 | 005.003 - 004.009 FS-C2026MFP
SYSTEM 2KX_2F00005003 005.003 - 004.009 FS-C2126MFP
SYSTEM 2KW_2F00005003 | 005.003 - 004.009 FS-C2026MFP (KMKR)
SYSTEM 2KX_2F00005003 005.003 - 004.009 FS-C2126MFP (KMKR)
SCANNER 2KW_1200007001 | 007.001 | 2010/12/11 005.001 =
Option language | 2KX_81BR001013 | 001.013 - - 32?2,2;\7;;)““9“636
Option language | 2KX_81KR001013 001.013 - - Korean (for KMKR)
Option language | 2KX_81CN001011 | 001.011 - - gg’:‘ﬂ#g%oh'”ese
Option language | 2KX_81TW001011 | 001.011 - - ;[ﬁdmm)oh'”ese
PANEL 2KW_7000000002 000.002 - -
FAX BOOT/APL* | 2KX_5500003001 003.001 - - FS-C2126MFP

BOOT | (2KX_5000.001.019) | 001.019 - - FS-C2126MFP

APL (2KX_5100.003.001) | 003.001 - - FS-C2126MFP

* The firmware to be supplied for FAX
For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.
When upgrading firmware or replacing board etc., please upgrade each firmware to the latest version at the same time.

KMC'’s Classification

[]Entire Stock Rework

XIn-Field modification by case

[]In-Field modification at next visit

[JNo mod

ification necessary

firmware because the characters may be garbled.

Field Measure: No particular problems are expected. However, please use option language that fits the

Serial Nos. of Affected Machine: Will be informed later.

N00054360/54348/54536/54843
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(Page.1/2)
Service Bulletin ret. No. COM-0217 (B055)
[Service Information] <Date>  February 18, 2011

Note when handling the bundled multi-lingual operation sheets
(When setting up the machine) --- Except Asia/Oceania area*
FS-C2026MFP, FS-C2126 MFP, FS-3040MFP, FS-3140MFP,
Model |FS-1128MFP/KM-2820, FS-1028MFP/KM-2815,

FS-1024MFP, FS-1124MFP

* The machine for the above spec does not bundle the multi-lingual operation sheets.

Subject

[CAUTION]

Please do not mistakenly dump the bundled multi-lingual operation sheets (*) when setting up the machine.

(*) The cushioning material that covers the multi-lingual operation sheets is affixed on the outside of the
packing material of the toner cartridge for FS-C2026MFP/C2126MFP. For other models, it is bundled in
the accessory spacer that bundles the toner cartridge and manuals.

For preventing the above, below are changed to improve visibility of the bundled multi-lingual operation sheets.

1) A window is added to the cushioning material that covers the multi-lingual operation sheets.

2) The plastic bag that covers the multi-lingual operation sheets is changed from translucent to transparent.
(FS-C2026MFP/C2126MFP only)

(Below is the state of FS-C2026MFP/C2126MFP)
[Before] [After]
Packing material of the toner cartridge Packing material of the toner cartridge

Old cushioning material New cushioning material Adding a window

Old plastic bag (Translucent) New plastic bag (Transparent)

X: The cushioning material is affixed on the packing material of the toner cartridge with the filament tape.
(FS-C2026MFP/C2126MFP only)

KMC'’s Classification []Entire Stock Rework [lIn-Field modification at next visit
[lIn-Field modification by case XINo modification necessary
Field Measure: Please do not mistakenly dump the bundled multi-lingual operation sheets
with mistake when setting up the machine.
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Service Bulletin ret. No. COM-0217 (B055)
[Service Information] <Date>  February 18, 2011

Serial Nos. of Affected Machine: After using up the old stocks.

N00056459
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Service Bulletin ret. No. COM-0219 (B057)

<Date> February 25, 2011

Subject | Change of the heat roller delivery case

FS-C5150DN, FS-C5250DN, FS-C2126MFP, FS-C2026MFP,

Model FS-1350DN, FS-1120D, FS-1320D, FS-1370DN,
FS-1110, FS-1028MFP, FS-1128MFP, FS-1024MFP,

FS-1124MFP

Smell of the packing material for the delivery case used when the manufacturer delivers the heat rollers to factory
may be stained to the heat roller. Therefore, following are changed.

<Content of changes>

Affected models: FS-C5150DN/C5250DN, FS-C2126MFP/C2026MFP
—>Eliminating the plastic bag used inside the delivery case

Affected models: FS-1350DN/1120D/1320D/1370DN/1110,
FS-1028MFP/1128MFP/1024MFP/1124MFP

->Changing the cardboard used for the delivery case to the anti-static plastic

KMC’s Classification []Entire Stock Rework [in-Field modification at next visit
[]In-Field modification by case XINo modification necessary
Field Measure: No particular problems are expected.

Serial Nos. of Affected Machine:

(KME)

FS-1120D : Q5Y1245339 FS-1370DN : Q661257381 FS-1028MFP : QUV1230497
FS-1128MFP : QRD1264021 FS-1124MFP : NCD1200624 FS-C5150DN : Q521208751
FS-C5250DN : Q561204177 FS-C2026MFP : Q5A1204319 Other models: From the next production on.
(Other specs)

To be informed later.

<Serial number of the fuser unit>

(KME)

FK-150(E) : WMM1289983 FK-170(E) : K631282908 Others: From the next production on.
(Other specs)

To be informed later.

<Serial number of the MK kit>

(KME) MK-590 : Q5R1200245 (Other specs) To be informed later.

NOOO0 2KW-12004/& PR-12002
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Service Bulletin ret. No. 2KW-0024(B081)
March 16, 2011

[Service Information] <Date>
Subject | Note for the toner installation error
Model | FS-C2026MFP, FS-C2126MFP, FS-C5150DN, FS-C5250DN

Following error message may appear when installing the new toner container. This may be corrected as below.

Message displayed MFP :  The toner container is improperly installed

Printer : Check the toner container

<Corrective action>
Once take out the toner container from the machine. Rotate the coupling at the right side of the toner container

clockwise to eliminate the gap between the hook of the coupling and the latch. Then, reinstall it in the machine.

—— Toner container

LA

Error message may appear |

Enlarged view of section

Rotate the coupling CW
to eliminate the gap

Eliminate the gap

Hook of coupling

[]In-Field modification at next visit

KMC’s Classification []Entire Stock Rework
[_INo modification necessary

Xin-Field modification by case

Field Measure: Please check the above and act correctively.

Serial Nos. of Affected Machine: n/a
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Service Bulletin ret. No. 2KW-0025 (B086)

<Date> April 14, 2011

. Firmware upgrade (Main: ver.006.002, Engine: ver.007.004,
Subject | £ax: ver.004.001)

Model FS-C2026MFP, FS-C2126 MFP

Following contents are changed.

<Content of changes>
Item Content Ctl FW
1 | Internal counter for control is Internal counter for color calibration and T7 toner disposal may be reset| 534600 ENGINE
reset to 0 under a certain to 0 in case of entering sleep mode. Therefore, this is corrected.
condition If the above counter is reset to 0, the counter is reset for color
calibration with auto color registration adjustment at cumulative 250
pages in case of intermittent printing. In case sleep mode is frequently
entered while the machine is powered on, color calibration with auto
color registration adjustment is less frequently executed.
2 | U252 [Set destination] U252 [Set destination] is supported in the maintenance mode 532649 MAIN
3 | PDF Rotate support PDF Rotate mode is supported with Prescribe PDFR command. 513354 MAIN
*Rotate mode is switchable as below that is used at PDF file conversion
from scanned image.
PDF Rotate mode 0: rotate by Rotate key (default)
PDF Rotate mode 1: image rotate mode
PDF Rotate mode 2: rotate by CTM rotate
IR! KCFG “PDFR”#;EXIT; (#to input0, 1 or 2)
4 | Eliminating encrypted FAX Encrypt function is eliminated from KTST spec. 521096 MAIN
function (KTST only) *Operation of encrypt function is disabled.
(Encrypt function is substantially unusable since it is disabled at
FAX firmware since the 1st production)
5 | Adding auto color registration | Auto color registration adjustment is performed at the print 3 hours 534544 ENGINE
adjustment timing or more after the last print job.
6 | Support for Argentina line type | ------------------ 517752 FAX
approval
Refer to the next page and after for other corrections.
Check Current
Program No. SUM VER. Status Date version Remark
FS-C2026MFP «— New
ENGINE 2KW_1000007004 BFD9 | 007.004 2011/3/30 006.003 FS-C2126MFP e
MAIN 2KW_2F00006002 - 006.002 - 005.003 | FS-C2026MFP « New
upgrade
MAIN 2KX_2F00006002 - 006.002 - 005.003 |FS-C2126MFP « New
upgrade
SCANNER 2KW_1200007001 - 007.001 | 2010/12/11 -
. Brazilian Portuguese
Option language 2KX_81BR001013 - 001.013 - - (for KMBR)
Option language 2KX_81KR001013 - 001.013 - - Korean (for KMKR)
. Simplified Chinese
Option language 2KX_81CN001011 - 001.011 - - (for KTST)
. Traditional Chinese
Option language 2KX_81TW001011 - 001.011 - - (for KMTW)
FS-C2126MFP «— New
FAX BOOT/APL 2KX_5500004001 - 004.001 - 003.001 except KTST e
BOOT (2KX_5000.001.019) - 001.019 - - FS-C2126MFP
FS-C2126MFP «— New
APL (2KX_5100.004.001) - 004.001 - 003.001 except KTST e
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Ref. No. 2KW-0025 (B086)

<Date> April 14, 2011

Check Current

Program No. SUM VER. Status Date version Remark
FAX BOOT/APL | 2KX_5700.203.001 - 703.001 ; - EEECKQTEQT?MFP
(2KX_5100. ] ] ] FS-C2126MFP

APL 703.001) Z03.001 For KTST

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.

When upgrading firmware or replacing board etc., please upgrade each firmware to the latest version at the same time.

KMC’s Classification

[|Entire Stock Rework
XIn-Field modification by case

[ INo modification necessary

[]In-Field modification at next visit

Field Measure: Engine firmware 007.003 was once brought into production, however, again upgraded to

007.004 and this version is applied to the machine stock in factory. Machine with 007.003
version fails to adjust magenta color registration and please upgrade to 007.004 and
manually adjust color registration (detail) for the machines shipped with 007.003 version.

Serial Nos. of Affected Machine: To be informed later

FAX : Planned in April 2011 production on (to be checked for Argentina models)
* The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

N00056826/56017/56458

Item Content ctl FW
7 | T7toner disposal control T7 toner disposal control prolongs too long until color calibration is 534731 ENGINE
prolongs too long executed when turning power on with 50 degree C or more of fusing
temperature. Therefore, this is corrected.
8 | Change of toner disposal at Toner disposal at drum refresh is changed from twice to once to reduce| 509445 ENGINE
initial machine aging out of box | amount of toner disposed at drum refresh. Drum refresh, however, is
as measure against failure at | executed twice while no toner is disposed in the 2nd time.
initial toner install mode
9 | DDNS can not be registered | DDNS can not be registered In DHCP. Therefore, this is corrected. ?%1_%?038 MAIN
10 | C/M/Y coverage does not C/M/Y coverage does not become 0 with pure black data not being ??f_fg_ez 60 MAIN
become 0 composite black. Therefore, this is corrected.
11| 2nd line of Hebrew message is [2nd line of Hebrew message in the operation panel display is displayed ??J;‘g_‘z&‘ MAIN
displayed in reverse in the in reverse. Therefore, this is corrected.
operation panel
12 | Measure against Kerberos Kerberos authentication from MFP may fail when the expiry date for izcs-?g?ow MAIN
authentication failure use of the user account approaches. Therefore, this is corrected. #1126184
13 | Logo mark area is filled in black| Logo mark area is filled in black when printing with an application g}g;g MAIN
named Formtastic TP-10-296
KMA-D-
1011-12
14 | Measures against error with a | CF248 error appears with a certain user file. Therefore, this is %—?3-5321 MAIN
certain file corrected. KMAUS10-
S23:
15 | Characters garble with a certain| Characters partially garble with a certain CAD file according to output Igg,gg%"* MAIN
CAD file size. Therefore, this is corrected.
16 | Umlaut font failure with PDF | Umlaut fonts are not partially printed with PDF data using Adobe ;8"5“8’2?255! MAIN
data Reader/Acrobat (9.2.0) + PCL-XL driver (KX v5.0.1930). Therefore,
this is corrected
17| Code39 barcode print failure | Code39 barcode is not printed but printed as text. Therefore, thisis | [F-19-198 | MAN
with a certain file corrected.
18 | Image failure printing backside | Leading edge of the image may shift or the image at the center may be | ;7050215 | MAN
Image with a certain file. dropped out when printing the backside image of the certain file in
duplex mode. Therefore, this is corrected
19 Failure of undesired lines with a| Undesired lines may be printed when continuously printing certain 2 | /79902221 MAN
certain file files. Therefore, this is corrected. Claim #041
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Ref. No. 2KW-0025 (B086)

<Date> April 14, 2011

Item Content ctl FW
20 | Print failure with the data Corrected ;;332_233’ MAIN
including a certain Prescribe #044,
command
21| Preventing the data at the left | Data at the left edge may be dropped out and the character pitch may | 090331 | MAIN
edge from dropping out when | be broadened when outputting PS data. Therefore, this is corrected. B
outputting the PS data
22 | Print failure when printinga  |A certain file may not be printed with KPDL (AUTO). ;;'F‘,’ligf‘gfé MAIN
certain file with KPDL(AUTO) |Therefore, this is corrected. ’
23 | Failure with a certain PS data  image may not be partly printed when outputting a certain PS data. pr-os0sel | MAN
Therefore, this is corrected. B
24 | Preventing macro from disabled| If changing emulation or resolution from the operation panel, macro | 15-10-009 | MANN
when changing emulation from | may be disabled. Therefore, this is corrected. 12210-2
the operation panel
25 | PS error when printing a certain| PS error may appear and print may be terminated when printing a me’b(_)‘“ MAIN
data certain data from Unix. Therefore, this is corrected. 1003-10
26 | TIF image failure when printing [TIF image may be printed in twice of the size when printing the data lm%‘?m MAIN
the data containing TIF image |containing TIF image. 1003-12
Therefore, this is corrected.
27 | character drop-out with a Characters line may drop out with a certain file. TP-10-102 | MAIN
certain file Therefore, this is corrected.
28| Measure against white spots | White spots may appear around the outline characters with a certain | [E79-10 | MANN
around the characters with a data. Therefore, this is corrected. B
certain file
29| Problem when printing with @ | The characters may be partly overlapped when printing with a certain | 1510184, | MAIN
certain macro macro. Therefore, this is corrected.
30 | Improving performance of Performance is improved because it was pointed out that outputting a Li‘_%%%%%% MAIN
outputting a certain data certain file from the special application is slow compared with output
from other models.
31| Measure against problem when |Print out of a certain PDF data may be interrupted, and it may be Npazo, | MAN
outputting a certain PDF data |stopped at the state of waiting print. Therefore, this is corrected.
32 | Preventing command from Command may be printed as text. Therefore, this is corrected. Nooa0, | MAN
printed as text in the print data
33 | Measure against lock-up with a | When calling a certain macro data, the system may lock up while le_-%%%%gs MAIN
certain macro data showing "Processing”. Therefore, this is corrected.
34 | Print position shifting witha  |Print position may shift with a certain file. Ll"j'_%%%%%ﬁ MAIN
certain file Therefore, this is corrected.
35| Failure when printing a certain | Upper part image of the 2nd side is not printed when printing a certain | 21054, | MANN
file in duplex file in duplex ’
36 | Measure against problem when [Error* may appear when directly printing a certain PDF data. ;9'32‘;21)837 MAIN
outputting a certain PDF data [Therefore, this is corrected.
* System error, Processing lock-up and F030 error, etc.
37/ F000 error with a certain PS  [FO00 error appears with a certain PS data. Therefore, this is corrected. |IF/12-292 | MANN
data ’
38 | Character drop-out with a Characters drop out with a certain PCL data. Therefore, this is et | MAN
certain PCL data corrected. ’
39 | Measure against output failure | Big 5 font may not be printed out. Therefore, this is corrected. lm\%’fg& MAIN
with Big5 font. 0902,
40 |Measure against garbled | —---mmmmmmmmmmmeeeeees L‘;:‘Z‘i'gg 057 MAIN

characters with a certain file
containing PJL
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Service Bulletin ret. No. PCI-0287 (B090)
[Parts Change Information] <Date> April 4, 2011
Subject | Parts Change Information |

Model | FS-C5150DN, FS-C52550DN, FS-C2026MFP, FS-C2126MFP I

Following parts are changed.

P1 <Adding the new service parts unit>
FS-C5150DN, FS-C5250DN

P2 <Change of PWB MAIN ASSY>
FS-C2026MFP, FS-C2126MFP

P2 <Reqistering the new service parts>
FS-C2026MFP, FS-C2126MFP

P3 <(For KMAUS only) Revising the warranty card>
FS-C5150DN, FS-C5250DN

<Adding the new service parts unit 2 Since the 1st production>
FS-C5150DN, FS-C5250DN

The new service parts unit is registered.

Compati

No. OI?\I (I:.art NeV':lloF.’art Description Qty bility Remarks
Old | New | Old | New
1| A aan20 | MC-590 - | 1| - | o | Gessonn
o | A raaao0 | MC-591 - | 1| - | o czs00n
3| A aaaacl | TR591 *1 - | 1| - | o | Garsoon

*1: TR-590 (302KV9307_) as listed in the parts list is for FS-5250DN.

N00051818
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[Parts Change Information] <Date> April 4, 2011
<Change of PWB MAIN ASSY > From February 2011 production>
FS-C2026MFP, FS-C2126MFP
The main boards are changed for improving the process efficiency.
; Compati
Q't i
No Olt;l\kl: art Nev':lroPart Description y bility Remarks
) ) ) Old | New | Old | New
302KW94010 | 302KW94011 *1
1| “okwo4010 | 2kwoao11 | PARTS PWBMAIN ASSY SP T | 1| X | O |Fs.coozemrp
302KW94020 | 302KW94021 "2
2 | "okwo4020 | 2Kwodo2q | PARTS PWBMAIN ASSY SPEU T 1 | X | O |Fscoo2emrp
302KX94010 | 302KX94011 "3
8 | "2kx04010 | 2Kx94011 | PARTS PWBMAINASSYSP T 11 | X | O |Fscoizemrp
302KX94020 | 302KX94021 *4
4 | T2kx94020 | 2Kx94021 | ARTSPWBMAINASSYSPEU T 11 | X | O |Fscoizemrp

*1*2: Except Europe

N00054533

*2*4: For Europe

<Reqistering the new service parts 2 From February 2011 production (applied since the 1st

production>

FS-C2026MFP, FS-C2126MFP

The new service parts are registered.

old P New P Qty | Coppat
No No art evﬁlo art Description bility Remarks
: ' ' Old | New | Old | New
302KW94011 | 302KW94140 FS-C2026MFP
1| O oeos | | ooosiaa” | PARTS PWB MAIN ASSY SP(KR) 11X | 0| ke
302KW94021 | 302KW94150 FS-C2026MFP
2 | "okwo4021 | 2kwoaisg | PARTS PWB MAIN ASSY SP(LV) T 1 | X | O | ouverm)
302KW94011 | 302KW94160 FS-C2026MFP
3 | ot | o eaiao’ | PARTS PWB MAIN ASSY SP(TW) 11 X | 0| favms
302KX94020 | 302KX94110 FS-C2126MFP
4 | e | 3 aai10_ | PARTS PWB MAIN ASSY SP(KR) 11| x| o | e
302KX94021 | 302KX94120 FS-C2126MFP
5 | 2 o] xoass00 | PARTS PWB MAIN ASSY SP(LV) 11| x| o | oivee
302KX94011 | 302KX94130 FS-C2126MFP
6 | S oan S osino) | PARTS PWB MAIN ASSY SP(TW) 11 x| o | famm
302KX94010 | 302KX94140 FS-C2126MFP
7 | wonoto. | Bexoarao . | PARTS PWBMAINASSY SPKKTST) | 1 | 1 | X | O |grsm
N00055442

<(For KMAUS) Revising the warranty card 2> Planed in April 2011 production>
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[Parts Change Information] <Date>

FS-C5150DN, FS-C5250DN

A barcode is added to the warranty card for KMAUS.

What is covered under this Warranty

Barcode is added

Warranty AWM
302KVEE3Z1

Kyocera Printers are warranted to be free from defects in material and workmanship for the peried shown in the Warranty Table below from the date of purchase of the
printer (“the Warranty Period”), however the Warranty Period will terminate in the event of re-sale within that period. Warranty information is shown in the Warranty
Table below.

To obtain the benefit of this warranty during the Warranty Period for repair or maintenance of the printer, contact the Warrantor on the telephone number set out at the
bottom of this page. The Warrantor will refer you to an Authorised Service Provider and repairs (including the replacement of parts if necessary) will be carried out by the
Authorised Service Provider at no charge to you unless the repair or maintenance is required because of damage of a kind described under the heading "WHAT IS NOT
COVERED BY THIS WARRANTY" below

What is not covered by this Warranty
1.

2.
3

— 0o~ s

Damage caused by accident, abuse, misuse or installation or operation not in accordance with the instructions contained in the User Manual.
Damage from tamperning or atternpted repair by a person other than an Authonsed Service Provider.

Damage caused by any consumable other than a Kyocera Mita Consumable. Using non-genuine Kyocera consumables may cause
damage to the printer drum, affect print quality, and may void the warranty.

Any printer that has its serial number removed or altered.

Any costs of removal or re-installation of the printer.

A printer used in excess of the recommended average duty cycle for that printer.**

Any loss of profits or other pecuniary losses or expenses of whatever nature

Any injury or damage to persons, premises or property other than the printer.

The service life Kyocera Mita consumable as this will vary with use.

Failures caused by neglected user maintenance in accordance with the instructions contained in the User Manual.

**Calculates as 60% of the published peak duty cycle for the printer averaged over twelve months.

N00056947
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April 4, 2011
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Service Bulletin ref. No. 2KW-0026 (B107)

<Date> March 8, 2012
: Improving the toner container shutter opening and closing
Subject e
capabilities

Model FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP

[ ., E ] . L A L. E " "
=This time the description with (-->)is revised from the previous information.
: <Number of changes: 2> Added the serial number of the affected models

Following are changed to secure the margin for opening and closing capabilities for the toner container shutter.

<Content of changes>

1. Change of the toner container holder section at the main machine side
Tension of SPRING JOINT SHUTTER is increased that is a component of HOLDER JOINT ASSY in order to
increase interlocking force for the joint between the toner container and HOLDER JOINT at the main machine

side.
2. Change of the toner container shutter

Shape of SHUTTER CONTAINER is changed to reduce backlash at the joint of SHUTTER CONTAINER and
secure the margin for opening and closing capabilities for the toner container shutter

HOLDER JOINT ASSY
A: enlarged

Component of HOLDER
JOINT ASSY : SPRING
JOINT SHUTTER tension
increased

Toner container

!‘M

3. Distinction

A projection is applied to SHUTTER CONTAINER for recognizing the improved toner container.
Marking on SHUTTER CONTAINER T: FS-C5150DN V: FS-C2026MFP,FS-C2126MFP,FS-C5250DN

LA-Af Projection
' I

Thickened by 0.45mm

SHUTTER CONTAINER

Y 4 *No service parts are registered according to this change.

KMC's Classification [ |Entire Stock Rework [ ]In-Field modification at next visit
[]In-Field modification by case XINo modification necessary

Field Measure: Please refer to the service bulletin No. 2KW-0024(B081) for corrective action in case the
message “Toner container is improperly installed” appears when installing a new toner
container.

Serial Nos. of Affected Machine: (-->) Refer to below

N00056875/56827/56833
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(-->) [Serial numbers of the affected models]
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Ref. No. 2KW-0026 (B107)

<Date> March 8, 2012

Model Destination 1. Toner container holder 2.T0_n§r cc_)ntainer shutter change
change 3. Distinction

KMA Q511302113 Q511302843
KME Q521310142 Q521312409
KMAO Q531300184 Q531300184
KMA(LAD) N1N1300078 N1N1400086
KMSG/HG N7Z1300002 N721300002
FS-C5150DN KMID N8T1300001 N8T1300001
KMTH N821300053 N821300053
KMTW N861500003 N861500003
KMCHN N8H1300198 N8H1300198
KMKR N841300051 N841300051
UTAXITA Q861300872 Q861301064
OLIVETTI NHT1300127 NHT1400157
KMA Q551301673 Q551401773
KME Q561306045 Q561306515
KMAO Q571300081 Q571400161

KMA(LAD) From next production From next production
KMSG/HG N811300004 N811300004
FS-C5250DN KMID N8U1300001 N8U1300001
KMTH N831300041 N831300041
KMTW N871300003 N871400004
KMCHN N8J1300051 N8J1400061
KMKR N851300121 N851300226
UTAXITA Q871301226 Q871301486
OLIVETTI NHU1300055 N731300368
KME Q5A1304731 Q5A1304731
KMSG/HG N6D1300008 N6D1300008
KMTH N1S1400085 N1S1400085
FS-C2026MFP KMTW N7E1300004 N7E1300004
KMKR N241400051 N241400051
UTAXITA Q881301457 Q881301457
OLIVETTI N731300368 N731400433
KMA Q5D1704996 Q5D1704996
KME Q5E1310689 Q5E1413814
KMSG/HG N6E1300031 N6E1400044
KMID N8V1300001 N8V1300001
FS-C2126MEP KMTH N1T1400061 N1T1400061
KMTW N881300009 N881400010
KMCHN N8G1300069 N8G1400081
KMKR N251300098 N251400123

UTAXITA Q891305803 From next production

OLIVETTI N741300561 From next production
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Service Bulletin ret. No. PCI-0288 (B108)
[Parts Change Information <Date> April 27, 2011

Subject | Parts Change Information

FS-1110, FS-2000D*, FS-3900DN*, FS-4000DN*, FS-6950DN*,
FS-2020D*, FS-3920DN*, FS-4020DN*, FS-6970DN, FS-2025D,
FS-3925DN, FS-4025DN, FS-6975DN, FS-1128MFP, FS-1124MFP,
FS-3040MFP, FS-3140MFP, FS-C2126MFP

Model

* Common with CHUNGHO brand

Following parts are changed.

P1 <(For KTST only) Change of PARTS OPERATION UNIT>
FS-1128MFP, FS-3140MFP

P2 <Revising SAFETY GUIDE>
Common

P2 <Change of FAN MOTOR>

FS-2020D, FS-3920DN, FS-4020DN, FS-6970DN, FS-2025D, FS-3925DN, FS-4025DN,
FS-6975DN, FS-3040MFP, FS-3140MFP

P3 <Change of MOTOR EJECT>

FS-2000D, FS-3900DN, FS-4000DN, FS-6950DN, FS-2020D, FS-3920DN,
FS-4020DN, FS-6970DN, FS-3040MFP, FS-3140MFP

P4 <Change of PWB MAIN ASSY>
FS- C2126MFP

P4 <Change of the bundled label>
FS-1110, FS-1124MFP

<(For KTST only) Change of PARTS OPERATION UNIT 2 from March 2011 production on>
FS-1128MFP, FS-3140MFP

The new service parts with individual package is registered.

; Compati
No. OI?\I g art Nev&loPart Description Q'ty bility Remarks
) ) Old [New | OId [New
302JN94190 | 302LX94160 FS-3140MFP
1 5JN94190 5L X94160 PARTS OPERATION UNIT SP(KS) 1 1 o] O | “Fs-1128MFP

*The parts for FS-3140MFP can be commonly used with FS-1128MFP. Note LABEL OPERATION is not bundled.

N00057243/57245/57307
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Service Bulletin ret. No. PCI-0288 (B108)
[Parts Change Information <Date>  April 27, 2011
<Revising SAFETY GUIDE>
Common

Contents of SAFETY GUIDE is revised as follows.

New statement: Fire and electric shock

Keep the machine away from flammable liquids, gases, and aerosols. A fire or an electric shock might ®
ocCcur..

Deleted statement : Electric shock caution marking

A ... [Warning of danger of electrical shock]

N00057265

<Change of FAN MOTOR = after using up the old stock>

FS-2020D, FS-3920DN, FS-4020DN, FS-6970DN, FS-2025D, FS-3925DN, FS-4025DN,
FS-6975DN, FS-3040MFP, FS-3140MFP

FAN MOTOR (No.1) is changed for common use of parts.

old P New P oty | Coppat
No No art evﬁ'o art Description bility Remarks
) ’ ’ Old | New | Old | New
302J044070 | 302J044071
11 25044070 2J044071 | PANMOTOR t|1]0/|0
N00055848

*Please use the new parts for the new development models.
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Ref. No. PCI-0288 (B108)

<Date> April 27, 2011

<Change of MOTOR EJECT>

FS-2000D, FS-3900DN, FS-4000DN, FS-6950DN, FS-2020D, FS-3920DN,

FS-4020DN, FS-6970DN, FS-3040MFP, FS-3140MFP

MOTOR EJECT is changed for common use of parts.

; Compati
No. OI?\I (I:.art Nev':lrolfart Description Qty bility Remarks
Old | New | Old | New
| S0EF7oA025 | 892R 91920 | FD ASSY SP 1| 1] 0| o0 |FS6950DN
p | B02EE0804 | S02T89901° | FD ASSY SP 11| 0| o |Fs2000D
o [P | et | o eovarn NN
4 | B02EI0N02S | I aanoct | FD ASSY SP 1 11| 0| O |FS3900DN
s [P | | rorevarn v oo |
6 | 302999200 | 302F995281 | FD ASSY EP 370DN SP 1 11]lolo (EKPM%ODN
7| Doowso | Dioouosi | FDASSYSP 1] 1] o] o0
8 | 3J004070 | “ogoodori | FDASSYSPWT) 1o o |gme
o | 302Utod0t0. | 3020104011 | £ poqy g t | 1] 0| o |FsiozonN
LS-4020DN
10 | 05054010 | “oavedot1 | FDASSYSPWT) 1l oo
P | R o sssvor INRDDE
12 | 302944130 | 3020924731 | +MOTOR EJECT 111 lo]|ol*
N00055847

*Please use the new parts for the new development models.
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<Change of PWB MAIN ASSY 2 from March 2011 production on>

FS- C2126MFP

(Page.4/4)

Ref. No. PCI-0288 (B108)

<Date> April 27, 2011

The threshold for detecting no connection is set with increased margin in order to improve the margin for
detecting capabilities for connection between the controller board and FAX board.

Old P New P Q'Ty Compati
No No ant evltllo art Description bility Remarks
] ' ' Old | New | OId | New
302KX94011 | 302KX94012
1| k0401 1 oKy0401o | PARTS PWB MAIN ASSY SP 111 ] x| o
302KX94021 | 302KX94022
2 | ko001 okxon0ps | PARTS PWB MAIN ASSY SP EU 1 11| x| o |KME
302KX94110 | 302KX94111
3 | orxea110 oikxoat11 | PARTS PWB MAIN ASSY SP(KR) 111 x| o |kukr
302KX94120 | 302KX94121
4 | P ea120 oKyoaqos | PARTS PWB MAIN ASSY SP(LV) 111 x| o |ouverm
302KX94130 | 302KX94131
5 | ¥ k%0150 oKX0a151 | PARTS PWB MAIN ASSY SP(TW) 1 11| x| o |«kvrw
302KX94140 | 302KX94141
6 | “orvontao. | Prxoatas | PARTS PWBMAINASSY SP(KTST) | 1 | 1 | X | O |KTST
N00057280

<Change of the bundled label 2 after using up the old stock>

FS-1110, FS-1124MFP

Contents of the bundled language label is changed as follows.

Contents of change]

Model FS-1110,FS-1124MFP
ltem LABEL CAUTION/SHEET PANEL
Destination | KME KMA
Before French, Spanish, Portuguese, Russian, Arabian | French, Spain, Brazilian Portuguese
After Russian Brazilian Portuguese
[Example] Russian label
O Pyccran ]
SHEET PANEL LABEL CAUTION (gt ncnonssyire '

N00056082

ABTONOAATHMK ANA
nogayd cneayrowmx
OpUrHHanoBe:

"GO CKPEnKami

*co cRoBamu
'GYMHI')G' ANA 3aMeToK
© KNerAKon nonocon
*¢ nepcopauuei
"CKPY4EHHBIE
*CNOMEHHBIE

HA KONWPOBANLHOR
Gymare

[} Oumcria cxavepa,

ECAM Ha KOMKAX NORBUAKCE
NonocH, Cnegyer
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CHEHHPYEMEIX JOKYMEHTOB,
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Service Bulletin

(Page.1/2)

ret. No. 2KW-0027 (B126)

<Date> May 31, 2011

Subiect Firmware upgrade
J (FAX: ver.005.003 for all except KTST, ver.Z03.002 for KTST)
Model FS-C2026MFP, FS-C2126MFP

Following contents are changed.

<Content of changes>
Item Content ctl FW
1 | Adding Russia as a new Russian country code is added. 541201 FAX
destination
2 | Improving the margin for There is little margin for detecting the connection between the main 541774 FAX
connection between the main | board and FAX board. In the worst case depending on the tolerance of
board and FAX board the register value on the FAX board, the CF14A or CF378 system error
may rarely appear. Therefore, the following is changed.
[Change]
Register setting is changed that affects the resistance value on the FAX
board to improve the margin for the connection.
*CF14A or CF378 : error that appears when communication between
the boards is disconnected.
3 | Support of the new series | ----- 53766 FAX
models:
FS-C2526MFP
FS-C2626MFP
FS-C2026MFP+
FS-C2126MFP+
Refer to the next page and after for other corrections.
Check Current
Program No. SUM VER. Status Date version Remark
FS-C2026MFP
ENGINE 2KW_1000007004 BFD9 | 007.004 2011/3/30 006.003 FS-C2126MFP
MAIN 2KW_2F00006002 - 006.002 - 005.003 | FS-C2026MFP
MAIN 2KX_2F00006002 - 006.002 - 005.003 | FS-C2126MFP
SCANNER 2KW_1200007001 - 007.001 | 2010/12/11 -
. Brazilian Portuguese
Option language 2KX_81BR001013 - 001.013 - - (for KMBR)
Option language 2KX_81KR001013 - 001.013 - - Korean (for KMKR)
. Simplified Chinese
Option language 2KX_81CN001011 - 001.011 - - (for KTST)
. Traditional Chinese
Option language 2KX_81TW001011 - 001.011 - - (for KMTW)
FS-C2126MFP «— New
FAX BOOT/APL 2KX_5500005003 - 005.001 = 004.001 except KTST e
BOOT (2KX_5000005003) = 005.003 - 001.019 |FS-C2126MFP ;}:;‘ze
FS-C2126MFP «— New
APL (2KX_5100005003) = 005.003 = 004.001 except KTST e
FS-C2126MFP «— New
FAX BOOT/APL 2KX_5700Z03002 - Z203.002 - Z03.001 For KTST e
FS-C2126MFP «— New
APL (2KX_5100Z03002) - Z03.002 - Z03.001 For KTST e

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.
When upgrading firmware or replacing board etc., please upgrade each firmware to the latest version at the same time.
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Service Bulletin

(Page.2/2)

ret. No. 2KW-0027 (B126)

<Date> May 31, 2011

old P New P Qty | Compan
No. ?\l o art ev"\llo art Description bi lity Remarks
) ) Old [New | Old | New

302KX94040 | 302KX94041 *

1 SKX94040 SKX94041 PARTS FAX UNIT E SP 1 1 (0] (0] 1KME
302KX94050 | 302KX94051 N

2 SKX94050 oKX94051 PARTS FAX UNIT U SP 1 1 (0] (0] 2KMA
302KX94090 | 302KX94091 *

3 5KX94090 5KX94091 PARTS FAX UNIT KS SP 1 1 (0] (0] 4KTST

*1 to *2 : Please use the new parts for the new models of FS-C2526MFP, FS-C2626MFP, FS-C2026MFP+ and
FS-C2126MFP+

*3 : This change is for KTST only.

KMC'’s Classification

[]Entire Stock Rework
[]In-Field modification by case

[lIn-Field modification at next visit
XINo modification necessary

Field Measure: No particular problem is expected.

Serial Nos. of Affected Machine: after using up the old stock.

N00056930/58166
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Service Bulletin ret. No. PCI-0201 (B144)
[Parts Change Information] <Date> October 5, 2011

Subject | Parts Change information

FS-1110,FS-1120D,FS-1320D,FS-1370DN,FS-2025D,FS-3920DN,
FS-3925DN, FS-4020DN,FS-6975DN,FS-C5150DN,

Model | FS-C5250DN,FS-C5350DN,FS-C5400DN,FS-1024MFP,
FS-1124MFP,FS-1028MFP,FS-1128MFP,FS-3040MFP,
FS-3140MFP,FS-C2026MFP,FS-C2126 MFP

The following parts are changed.

P1_<HOLDER RETARD ASSY Change>
FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP

P2 <(KMID only) New service parts set-up>
FS-C5150DN, FS-C5250DN

P2 <Change for common use of parts>
FS-3920DN,FS-4020DN,FS-4025DN,FS-3040MFP, FS-3140MFP

P3 <(KTST only) Adding a leaflet>
FS-1110, FS-1024MFP, FS-1124MFP

P3 <(KMSG only) Change of the rating label>
FS-C5400DN

P4 <(KMKR only) Change of the rating label and package>

FS-1120, FS-1320D, FS-1370DN, FS-2025D, FS-3925DN, FS-4025DN, FS-6975DN,
FS-C5150DN, FS-C5250DN, FS-C5350DN, FS-C5400DN, FS-1028MFP, FS-1128MFP,
FS-3040MFP, FS-3140MFP, FS-C2026MFP, FS-C2126MFP

<HOLDER RETARD ASSY Change = From November 2010 production on>
FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP

The inner size of HOLDER RETARD is changed to improve HOLDER RETARD ASSY fitting margin.

HOLDER RETARD * Inner size change | 47.7mm—47.5mm |

K

[ 44.7mm—44.5mm_|

, Compati
Q'ty bi lity Remarks

Old |New | Old | New
302KT94050 302KT94051
1 SKT94050 SKT94051 PARTS HOLDER RETARD ASSY SP 1 1 (0] (@]

N00052987

Id P New P i
No. (o] ?\l o.art ev':lro.art Description
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Service Bulletin

[Parts Change Information]

<(KMID only) New service parts set-up > Since the 1st mass production>
FS-C5150DN, FS-5250DN

(Page.2/4)

Ref. No. PCI-0291 (B144)

<Date> October 5, 2011

New service parts is set up for KMID

; Com pati
No. OI%E art Nev':lloPart Description Qty bility Remarks
) ) Old | New | Old | New
302KV93160
LI ERP——— oKV93160 | TR-590 - 1 - | O | FS-C5250DN
302KT93090
2 | e 5KT93090 | TR-591 - 1 - | O | FS-C5150DN
N00057762
<Change for common use of parts > After using up the old stock>
FS-3920DN, FS-4020DN,FS-4025DN, FS-3040MFP, FS-3140MFP
The following parts numbers are changed for common use and “B” is added to the parts names.
The shape of LEVER DLP is changed after the change.
LEVER DLP change Before After
A: Enlarged view
Old Part New Part aty | Compati
No No No Description Y bi lity Remarks
) ) Old | New | OIld | New
3024193010 | 302LW93010 *
1 2193010 5L \W93010 DV-350(E)B 1 1 (0] (0] 1 for KME
3024193020 302LW93020 *
2 21193020 SLW93020 | DV-352(U)B 1 1| O | O |*2forKMA
3024193030 | 302LW93030 *
3 193030 5L W93030 DV-354(A0O)B 1 1 (0] 0] 3 for KMAS
302J19K100 | 302LW9KK10 *
4 5J19K100 oL WIKK10 DV-355(GE)B 1 1 (0] O 4 for KMKR

*1,2,3,4: The developer unit for FS-3040MFP/FS-3140MFPis commonly use d for FS-3920DN,FS-4020DN and FS-4025DN
Old parts name: No1- DV-350(E) No2- DV-352(U) No4- DV-354(A0O) No3- DV-355(GE)
N00049279
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Service Bulletin ret. No. PCI-0201 (B144)

[Parts Change Information] <Date> October 5, 2011
<(KTST only) Adding a leaflet 2 From April 2011 production on >

FS-1110, FS-1024MFP, FS-1124MFP

An errata leaflet is added after change of the sleep timer for KTST spec.

FS-1024MFP/FS1124MFP #R{EF it

e FBiR IEff
B BE AR B B9 S5 15 B 8] 15 434 1 4>%h
xxii, 3-5, 8-29, 8-30, H/-R-18 &

BEN T BERT B 1A 8] 2 e 1 4 %h
xxii, 3-4, 8-33, 8-34, [-R-18 77

FS-1110 R1EF M

'mE iR IEA
| 1O\ BE AR A A S 45 8 i) 15 4% S op
| viii, 6-4 7T

N00058164

<(KMSG only) Change of the rating label > After using up the old stock>
FS-C5400DN

The safety mark is added to the rating label after the Singaporean safety mark was granted.

SAFETY mark > SAFETY

MARK

Before After

FS-C5400DN AC 220-240V 50/60Hz 4.9A E%EH??.DN 7

AT T SOROHE 404
KYOCERA MITA Corporation
By

N00057642
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Service Bulletin ret. No. PCI-0201 (B144)
[Parts Change Information] <Date> October 5, 2011

<(KMKR only) Change of the rating label and package
=2 Planned from May 2011 production>
FS-1120, FS-1320D, FS-1370DN, FS-2025D, FS-3925DN, FS-4025DN, FS-6975DN,
FS-C5150DN, FS-C5250DN, FS-C5350DN, FS-C5400DN,
FS-1028MFP, FS-1128MFP, FS-3040MFP, FS-3140MFP, FS-C2026MFP, FS-C2126MFP

The safety standard mark is changed to the KC mark after revision of Korean EMC ruling

*Print added to the package and mark on the rating plate is changed.

€ - [G

R
Safety standard mark KC mark

[e.g. FS-6975DN]

1. Package change

Contents additionally A ZA : Kyoceramita Corporation
i AzxT . 3
printed =97 : FS—6975DN
A ER3F . KKM—PFS6975DN
AJFESE : HU10153—-7016F
AFWLAFETY : = @A EH(F)

Where printed (R KYOCERE Moo Printer (Y KYOCERA

Monochrome Printer

F5-&97500d E [E:Il’iﬂ
w =Y
@ 2

Before

2. Rating label change
HI|RE2| EAIAE

HE®:E

T e

Mark changed
[ &

HE DR : Kyooesa Mia Olfice

a3 hing L

N00058046/58047/58051/58209/58210/58211/58241/57323/57324/57327/57330/57331/57335/57336/58543
—

“+” at the head of part name means it is a component part.
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(Page.1/2)
Service Bulletin ret. No. 2KV-0002 (B157)
[Service information] <Date> June 16, 2011
Subject Checkpoint when the full-page solid image or leak image
appears

Model |FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP

If the full-page solid image or leak image as shown in the example below is observed, the main charge may not be
impressed or there may be a leak in between the drum and the developer sleeve.

Please check if there is contact failure on the high voltage board.

<Image failure example>

Full-page solid image Developer leak image

—_— e — Leak mark
Cyan high voltage contact failure Cyan and yellow high voltage contact failure
KMC’s Classification []Entire Stock Rework []In-Field modification at next visit
XIn-Field modification by case ] No modification necessary

Field Measure: Please check if there is contact failure on the high voltage board referring to the next page if
the above phenomenon is observed. The color with contact failure appears.
Serial Nos. of Affected Machine: This is for service information only and it is not applied to production.

KYOCERA MITA CORPORATION



0! KYOCERG

(Page.2/2)

Service Bulletin ret. No. 2KV-0002 (B157)

[Service information] <Date> June 16, 2011

M@ The leading edge of BE The leading edge of the
the spring is caught up spring is not caught up but it
with the plastic wall enters into the hole

In case NG condition is observed, release the leading
edge of the spring caught up using a flat-blade screw
driver and correct it to enter the hole

The leading edge of the spring is caught by the wall
and there is no contact with the contact point at the
back or the contact is unstable.
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(Revised issue 1) (Page.1/1)

Service Bulletin ret. No. 2KW-0029 (B259)
<Date> October 17, 2011

Subject | Firmware upgrade (Scanner: ver.008.001) |
Model FS-C2026MFP, FS-C2126MFP |

i This time the description with (-->)is revised from the previous information.
i <Number of changes: 2> Engine Program No and firmware version in the firmware version table is corrected.

<Content of changes>

Item Contents ctl

The DP non-feed jam (JAM9000) may occur in case the timing switch delays to 564791
detect the original due to its slippage. Therefore, the retrial time for the timing

FW

1 |Corrective measures
for the DP non-feed

SCA

jam switch is changed.
<Change> Retrial time: 334msec 2> 484msec
Check Status Current
Program No. SUM VER. Date version Remark
—>) ->) FS-C2026MFP
ENGINE 2KW 1000009003 018F 009.003 2011/6/10 007.004 FS-C2126MFP
MAIN 2KW_2F00006002 - 006.002 - 005.003 | FS-C2026MFP
MAIN 2KX_2F00006002 - 006.002 - 005.003 | FS-C2126MFP
FS-C2026MFP
SCANNER 2KW_1200008001 41AB | 008.001 | 2011/5/25 | 007.001 FS-C2126MEP < New upgrade
. Brazilian
l‘;ﬁ“ﬁg . 2KX_81BR001013 - 001.013 - - Portuguese
guag (KMBR)
Option
language 2KX_81KR001013 - 001.013 - - Korean (KMKR)
Option _ ) ) Simplified
language 2KX_81CN001011 001.011 Chinese (KTST)
Option Traditional
language 2KX_81TW001011 - 001.011 - - Chinese (KMTW)
FAX FS-C2126MFP
BOOT/APL 2KX_5500005003 - 005.001 - 004.001 except KTST
BOOT | (2KX_5000005003) | - | 005.003 . I
APL (2KX_5100005003) - 005.003 - 004.001 FS-C2126MFP
except KTST
FAX FS-C2126MFP for
BOOT/APL 2KX_5700Z03002 - 203.002 - Z03.001 KTST
APL (2KX_5100203002) - Z03.002 - Z03.001 ETSS_SZIZGMFP for

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.
When upgrading firmware or replacing boards etc., please upgrade each firmware to the latest version at the same time.

KMC'’s Classification

[ |Entire Stock Rework

XIn-Field modification by case

[ lIn-Field modification at next visit
[ No modification necessary

Field Measure: No particular problem is expected.

Serial Nos. of Affected Machine: Planned from July 2011 production*
*The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

N00059376
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Service Bulletin ret. No. PCI-0299 (B269)
[Parts Change Information] <Date> September 27, 2011

Subject | Parts Change information

FS-3140MFP, FS-3040MFP+,FS-3140MFP+, FS-3540MFP,
Model |FS-3640MFP, FS-C5150DN,FS-C5250DN,FS-C2026MFP,
FS-C2126MFP,FS-C2626MFP

The following parts are changed.

P1 <Revising the Safety Guide>
FS-3040MFP+,FS-3140MFP+

P2 <(For KMTW only) Adding the Green Mark>
FS-C5150DN,FS-C5250DN,FS-C2026MFP,FS-C2126MFP,FS-3140MFP

P3 <Eliminating the Mylar sheet>
FS-3540MFP,FS-3640MFP

P4 <Adding the UPC code>
FS-3640MFP,FS-C2626MFP

<Revising the Safety Guide = After using up the old stock>
FS-3040MFP+,FS-3140MFP+

The safety guide is revised to add the LS-3140MFP+ and the description in Japanese.

Before Safety Guide (FS-3040MFP+/FS-3140MFP+) Manuel de Sécurité (FS-3040MFP+/FS-3140MFP+) Folleto de seguridad (FS-3040MFP+/FS-3140MFP+)
Sicherheitsleitfaden (FS-3040MFP+/FS-3140MFP+) Guida alla sicurezza (FS-3040MFP+/FS-3140MFP+) Guia de Seguranga (FS-3040MFP+/FS-3140MFP+)

Cautionary Labels / Etig Attention / Etig de p! ion | Warnschilder im Gerat
: di avver b ione | Eti de Cuidado Do not incinerate bner and loner container. Dangerous
s any of the following labels. NOTE: Do not remove these labels.
REMARQUE : Ne pas retirer ces étiquettes.
NOTA: No quite estas etig

HINWEIS: Entfamen Sle keina Aulklabar
NOTA: Non rimuovers queste etichatte.

———————
After TR Safety Guide Sicherheitsleitfaden | t— 75« —#A I
FS-3140MFP+ Manuel de Sécurité Guida alla sicurezza
Folleto de seguridad Guia de Seguranga
L
Cautionary Labels / Etiquettes Attention / Etiquetas de precaucion { Warnschilder im Gerit
Etichette di avvertenzal [ Eti de Cuidado / B S AILIZDWT
NOTE: Do not
REMARQUE
Wi
NoTA N
S LT
CEEL.
N00059573
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Service Bulletin

[Parts Change Information]

(Page.2/3)

Ref. No. PCI-0299 (B2609)

<Date> September 27, 2011

<(For KMTW only) Adding the Green Mark =2 From July 2011 production on>
FS-C5150DN,FS-C5250DN,FS-C2026MFP,FS-C2126MFP,FS-3140MFP

The Taiwan Green Mark label is added to the machine since the Taiwan Green Mark has been
granted.

Green Mark

[ Emn- weR

H =u

'.' M

Example: FS-C2026MFP

| mmmw f

For Printer For MFP L«’%Jel added

NO0059567/N00059388

<Eliminating the Mylar sheet = After using up the old stock>
FS-3540MFP,FS-3640MFP

A Mylar sheet is affixed in between the main mashine’s metal frame and the main board for insulation.
After the main board circuit psttern is changed to secure the insulation, the Mylar sheet is eliminated.

Mylar sheet is eliminated \

Before After /
*Parts number of the board is changed.
No. Olng.art NevIQIIOP.art Description Q'ty C?)Tﬁ?)/ti Remarks

Old |New | Old | New

1 32‘&%%2330 32‘3&%’%? PARTS PWB MAIN ASSY SP 1 1 O | O | FS-3540MFP
2 | Scis0 | el ommrspws wanassYsEs | 1| 1| o | o |
3 32‘,%/'%'3%%0 323%323%1 PARTS PWB MAIN ASSY SP 1 1 O | O | FS-3640MFP
1 | o0 | oot eantspws wanASSYSPEY | 1| 1| 0 | o |
NO00059346
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Service Bulletin ret. No. PCI-0299 (B269)
[Parts Change Information] <Date> September 27, 2011

<Adding the UPC code =2 From July 2011 production on>
FS-3640MFP,FS-C2626MFP

The UPC code is added to the individual packing for the CARD READER HOLDER(C) and CARD READER
HOLDER(D).

*Supporting model
CARD READER HOLDER(C): FS-3640MFP
CARD READER HOLDER(D: FS-C2626MFP

Code:
UPC code: CARD READER HOLDER(C) UPC code: CARD READER HOLDER(D)
I32983 02452 I 2983
T
Card Card
Reader Holder (C) Reader Holder (D)
N00059814

“+” at the head of part name means it is a component part.
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Ref. No. 2K X-0001 (B279)

<Date> September 12, 2011

Subject

Firmware upgrade (FAX: ver.006.001)

Model

FS-C2126MFP

<Content of changes>

This is for Japanese market only and none is affected to the models for outside Japan.

Item

Contents

Ctl FW

1 |[FAX] Corrective measures for
the transmission failure with a
certain Japanese FAX machine

(Japanese market only) The U01095 transmission error may appear

when memory- transmitting to a certain Japanese FAX model.
Therefore, this is corrected. (This does not occur in direct
transmission.)

564861
TF-11-006

FAX

Program No. Cshjlf/lk VER. Sggtlés Sgrrsrsonrf Remark
ENGINE 2KW_1000009003 | 018F |009.003 | 2011/6/10 | 007.004 Eg:gg%gmgﬁ
MAIN 2KW_2F00006002 - 006.002 - 005.003 |FS-C2026MFP
MAIN 2KX_2F00006002 - 006.002 - 005.003 |FS-C2126MFP
SCANNER | 2KW_1200008001 | 41AB |008.001 | 2011/5/25 | 007.001 |F3 C2020MFP
gﬁgﬂgge 2KX_81BR001013 - 001.013 - - For KMBR
gﬁgﬂgge 2KX_81KR001013 - 001.013 - - For KMKR
gﬁgﬂgge 2KX_81CN001011 - 001.011 - - For KTST
gﬁgﬂgge 2KX_81TW001011 - 001.011 - - For KMTW
Egéw ApL | 2KX_5500006001 - 006.001 - 005.001 Efcggtlé%"lf P — New upgrade
BOOT (2KX_5000005003) - 005.003 - 001.019 |FS-C2126MFP
APL (2KX_5100006001) ; 006.001 ; 005.003 Eicg§t1§$gTF P — New upgrade
o ApL | 2KX_5700203002 - 703.002 - 203.001 | FoCAZOMFP
APL (2KX_5100Z03002) - 703.002 - 203.001 | FoCAZOMFP

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.
When upgrading firmware or replacing boards etc., please upgrade each firmware to the latest version at the same time.

KMC’s Classification

[_]Entire Stock Rework

[lin-Field modification by case

[ ]In-Field modification at next visit
X No modification necessary

Field Measure: No particular problem is expected.

Serial Nos. of Affected Machine: Planned from July 2011 production*
*The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

N00059948
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(Revised Issue 1) (Page.1/4)

Service Bulletin ret. No. 2K V-0004 (B296)

<Date> October 30, 2012

: Corrective measures for the abnormal image
Subject L :
(Full-page solid image or leak image)
Model FS-C5150DN,FS-C5250DN,FS-C2026MFP,FS-C2126 MFP
FS-C2026MFP+,FS-C2126 MFP+,FS-C2526MFP,FS-C2626MFP

i This time the description with (-->) is revised from the previous information.
<Number of changes: 2> Added the accurate serial numbers.

e -

The abnormal full-page solid image or leak image may appear due to the drum high-voltage contact failure and the
drum ground failure. Therefore, the following are changed. (Refer to the service bulletin No. 2KV-0002(B157)
Checkpoint when the full-page solid image or leak image appears)

1. Corrective measures for the contact failure of the drum high-voltage board

<Content of changes>

A guide rib is added so that the spring does not run over the circumference of the hole.

Before After

(Change for BK)

i:fr ul:ll:> d ||‘.:_’]F-

*" | \07 Guide rib added
1 ;"/r

Guide rib is added to the circumference of the spring contact to prevent
the spring from running over and a taper is added inside the guide rib so
that the spring is corrected back to the regular position even if running
(Change for M,C,Y) over.

I‘_'_’_.
g Guide rib added
=
Before
KMC's Classification [ |Entire Stock Rework [ lIn-Field modification at next visit
XIn-Field modification by case ] No modification necessary

Field Measure: Please check the state of the high-voltage contact spring running over when the abnormal
image appears. Refer to the service bulletin 2KV-0002(B157) for checkpoint.
Serial Nos. of Affected Machine: (-->) Refer to page 2~4.

N00058110
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(Revised Issue 1)

Service Bulletin

(Page.2/4)

Ref. No. 2KV-0004 (B296)

<Date> October 30, 2012
2. Corrective measures for the drum ground failure

<Content of changes>

The shape of the drum lock spring (SPRING LOCK DRUM) is changed.

Before After The end of SPRING LOCK DRUM

contacts the main frame for ground

i Contact with the right side of the drum shaft

Spring end cut

(-->) [Serial numbers of Affected Maching]

Model ITEM NO. Destination Serial number
FS-C5150DN 1102KT2USO KDA Q511803307
1102KT3NLO KDE Q521821161
1102KT3AS0 KDAU Q531201022
1102KT3UTO UTAXITA Q861Y01804
1102KT4USO KDA (South America) N1N1X00372
1102KT3SGO KDSG/HG N722300009
1102KT3NDO KDID N8T1900021
1102KT3THO KDTH N821900679
1102KTTTWO KDTW N861900095
1102KT3KS0 KDCN N8H2700775
1102KT3KRO0 KDKR N841900947
1102KT3LVO OLIVETTI NHT1900473
1102KT4PHO Philcopy From the next production.
FS-C5250DN 1102KV2USO KDA Q551903004
1102KV3NLO KDE Q561812452
1102KV3ASO KDAU Q571900457
1102KV3UTO UTAXITA Q871902481
1102KV2US1 KDA (GSA) NH12100051
1102KV4USO0 KDA (South America) From the next production.
1102KV3SGO KDSG/HG N812900005
1102KV3NDO KDID N8U1700019
1102KV3THO KDTH N831900287
1102KVTTWO KDTW N871900028
1102KV3KS0 KDCN N8J1900108
1102KV3KRO KDKR N851900564
1102KV3LV0 OLIVETTI NHU1900229
1102KV4PHO Philcopy From the next production.
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Ref. No. 2KV-0004 (B296)

<Date> October 30, 2012

Model ITEM NO. Destination Serial number
FS-C2026MFP 1102KW2USO KDA From the next production.
1102KW3NLO KDE From the next production.
1102KW3AS0 KDAU From the next production.
1102KW3UTO UTAXITA From the next production.
1102KW4USO KDA (South America) From the next production.
1102KW3SGO KDSG/HG From the next production.
1102KW3THO KDTH N1S1800185
1102KWTTWO KDTW From the next production.
1102KW3KR0 KDKR N241800101
1102KW3LVO OLIVETTI From the next production.
FS-C2126MFP 1102KX2US0 KDA Q5D1805001
1102KX3NLO KDE From the next production.
1102KX3AS0 KDAU From the next production.
1102KX3UTO UTAXITA From the next production.
1102KX2US1 KDA (GSA) From the next production.
1102KX4US0 KDA From the next production.
1102KX3SGO0 KDSG/HG From the next production.
1102KX3NDO KDID N8Vv1800038
1102KX3THO KDTH N1T1800117
1102KXTTWO KDTW N881800037
1102KX3KSO0 KDCN From the next production.
1102KX3KRO0 KDKR N251800205
1102KX3LV0 OLIVETTI From the next production.
FS-C2026MFP+ 1102MA2USO KDA NN31900001
1102MA3NLO KDE NN51901613
1102MA3ASO KDAU NN41800001
1102MA3UTO UTAXITA NNW1800426
1102MA4US0O KDA (South America) NPM1800031
1102MA3SG0 KDSG/HG NRY1X00001
1102MA3THO KDTH NRW1900001
1102MATTWO KDTW From the next production.
1102MA3KRO KDKR NT52200001
1102MA3LVO0 OLIVETTI NQB1z00001
1102MA4PHO Philcopy NV62100001
FS-C2126MFP+ 1102MB2US0O KDA NN71800132
1102MB3NLO KDE NN91804696
1102MB3AS0 KDAU NN81800081
1102MB3UTO UTAXITA NNX1801486
1102MB4US0O KDA (South America) NPN1900001
1102MB3SG0 KDSG/HG NRZ2100001
1102MB3NDO KDID NS11900001
1102MB3THO KDTH NRX1900001
1102MBTTWO KDTW NRR1Z00001
1102MB3KS0 KDCN NUW2700001
1102MB3KR0O KDKR NT62200001
1102MB3LVO0 OLIVETTI NQC1900001
1102MB4PHO Philcopy NV72100001
FS-C2526MFP 1102M82US0 KDA NMJ1800201
1102M83NLO KDE NML1801244
1102M83AS0 KDAU NMK1800041
1102M83UT0 UTAXITA NNU1800211
1102M83LV0 OLIVETTI NQ91X00046
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Service Bulletin ret. No. 2K V-0004 (B296)
<Date> October 30, 2012

Model ITEM NO. Destination Serial number
FS-C2626MFP 1102M92US0 KDA NMM1801123
1102M93NLO KDE NN11803554

1102M93AS0 KDAU NMZ1800081

1102M93UTO UTAX/TA NNV1800481

1102M92US1 KDA (GSA) NRM1Y00001

1102M94US0 KDA (South America) NPL1800021

1102M93LVO0 OLIVETTI NQA1800058
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Service Bulletin ref. No. 2KW-0030 (B315)
Service information] <Date> September 6, 2011

Subject | Toner consumption at the T7 control (For KME and TA only)
Model |FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP

Please note more toner may be consumed with the control as described below when starting up at power-up
and restarting from the sleep mode.

[Phenomenon]

If the low coverage print is detected when the power is turned on with the fuser temperature of 50 degree C or
more, or restarting from the sleep mode, the T7 toner disposal mode is executed at every 5 pages.

Then, the toner band width for disposal is maximum one until entering the next sleep mode.

If the bias calibration is executed at cumulative 80 pages of print after power-up or restart from the sleep mode,
the toner band width for disposal return to normal.

[Corrective measures]
The following are corrective engine firmware.
Upgrade to the engine firmware below or later according to the user’s operating conditions.

Model Corrective engine firmware version | Applied service bulletin

FS-C5150DN 2KT_1000.003.003 2KW-0025 (B086)

FS-C5250DN 2KV_1000.003.003 2KW-0025 (B086)

FS-C2026MFP/C2126MFP 2KW_1000.007.004 2KV-0001 (B085)

KMC’s Classification [_]Entire Stock Rework []In-Field modification at next visit
XIn-Field modification by case ] No modification necessary

Field Measure: Please note the above.

Serial Nos. of Affected Machine:
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Service Bulletin Ret. No. 2KW-0031 (B326)
[Service information] <Date> October 3, 2011

Subject | Note when adjusting the color registration

FS-C2026MFP, FS-C2126MFP, FS-C5150DN, FS-C5250DN,
FS-C2526MFP, FS-C2626MFP, FS-C2026MFP+, FS-C2126MFP+

Model

Please perform the following when adjusting the color registration.
<When the color registration shift appears,>
1. Perform [Calibration] (auto adjustment)
2. Manually adjust the color registration if [Calibration] (auto adjustment) can not correct it.
<Procedures>
= For MFP models =

A. Perform the color calibration from the system menu. (Calibration may be performed at power-up)
[System Menu/Counter] > [Adjustment/Maintenance] > [Calibration] > [Yes]

B. Then, if necessary, manually perform the color registration adjustment (Details)
[System Menu/Counter] > [Adjustment/Maintenance] > [Registration] > [Details] > [Print Chart] > [Yes]
Check the printed chart to input the adjustment value for each color.

= For Printer models =

A. Perform the color calibration from the operation panel. (Calibration may be performed at power-up)
[Menu] > [Adjustment/Maintenance] > [Calibration] > [OK] > [Calibration?] > [OK]

B. Then, if necessary, manually perform the color registration adjustment (Details)
[Menu] > [Adjustment/Maintenance] > [Registration (Details)] > [Print Chart] > [OK] > [Print Chart?] > [OK]
Check the printed chart to input the adjustment value for each color.

<Note>

C. Dot not manually adjust the color registration first. The color registration is then adjusted but the color
registration shift may again appear after several days.

D. Perform the color registration adjustment (Details) on its basis for more accuracy.

KMC's Classification [|Entire Stock Rework []In-Field modification at next visit
[lIn-Field modification by case XINo modification necessary

Field Measure: No problem is expected. Please note the above.

Serial Nos. of Affected Machine: ----------
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Service Bulletin ret. No. PCI-0303 (B338)
[Parts Change Information] <Date> October 27, 2011

Subject | Parts Change information

FS-1100,FS-1300D,FS-1350DN,FS-1120D,FS-1320D,FS-1370DN,
FS-3920DN,FS-3925DN,FS-1028MFP/KM-1810,

Model | FS-1128MFP/KM-2820, FS-3040MFP, FS-3140MFP,
FS-3040MFP+,FS-3140MFP+,

FS-C2126MFP,FS-C2026 MFP+,FS-C2126 MFP+

The following parts are changed.

P1__ <(For KMKR) Packing case change >
FS-3920DN,FS-3925DN,FS-3040MFP,FS-3140MFP,FS-3040MFP+,FS-3140MFP+

P1_<ROLLER FD UP change>

FS-1100,FS-1300D,FS-1350DN,FS-1120D,FS-1320D,FS-1370DN,
FS-1028MFP/KM-1810,FS-1128MFP/KM-2820

P2-3 <(For KMA) Adding a standard label and leaflet>
FS-C2126MFP,FS-C2126MFP+

P3 <(For KMSG) Rating label change>
FS-C2026MFP+,FS-C2126MFP+

<(For KMKR) Packing case change =2 Planned from September 2011 production>
FS-3920DN,FS-3925DN,FS-3040MFP,FS-3140MFP,FS-3040MFP+,FS-3140MFP+

Design of the outer packing and individual packing for the toner kit for KMKR is changed and new model names
are added.

Before After
Outer packing
@ CTK-4400
CTK-4400
TZEEEN . @KyoceRA 0 \
?;%’-54OODN FDH
. CHP-4300crics “ |]|-| N CHP-5400DM f CHP-44005eries
wocerammcoporion FS-3925DNG AN\ s v i %; Es5-3925DMN f ES-3925DNG
FS-3040MFP/ F5-3040MFPG

F5-3140MFP [ F5-3140MFPG

Individual packing FS-3040MFP+/FS-3140MFP+

. B} BY3I0RNC

CTK-4400
TONER KIT

R T

UORPI00I03 VLIN VEIDORY

001D BY

skuocerd (CTK-4400 (]

N00050547
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Service Bulletin ret. No. PCI-0303 (B338)

[Parts Change Information] <Date> October 27, 2011

<ROLLER FD UP chan After usin he ol k>
FS-1100,FS-1300D,FS-1350DN,FS-1120D,FS-1320D,FS-1370DN,
FS-1028MFP/KM-1810,FS-1128MFP/KM-2820

ROLLER FD UP is changed as follows to improve the gear (Z21) position gap.

| —
< Length: 252.5+0.2 > 253.2+0.2 >
Old Part New Part Qt Compati
No. No No Description Y bi lity Remarks
i i Old | New | Old | New
302HS28030 | 302HS28830
1 2HS28030 oHSo8830 | ROLLER FD UP B 1 1 o] o
N00059717
<(For KMA) Addin ndard I [ and leafl
Planned from mber 2011 pr ion>

FS-C2126MFP,FS-C2126MFP+

FAX line type approval label and operation leaflet are added after the Argentina line type approval.

Approval label Where affixed

Homologation number: g
51-8938

Company name of the
owner of the homologation: r, :
KYOCERA MITA Corporation SN

-;c_“'-._ '\__'-._ b
n, ) S
w

&~
LR
N}.\_ L1
AR

1l
I

Approval label

KYOCERA MITA CORPORATION
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Service Bulletin

[Parts Change Information]

[Leaflet] (Refer to the attached sheet that is a part of the leaflet)

Notas

(Page.3/3)

Ref. No. PCI-0303 (B338)

<Date> October 27, 2011

La siguiente etiqueta se requiere solo para la instalacion en Argentina.

Etiqueta suministrada

A Etigueta de aprobacion............cocoooiiiiie

Coloque la etiqueta de aprobacion

N00060855/N00060861

« Solo especificaciones para Argentina

-~

Homologation number:

ok _skokokok

Company name of the

.\ Coloque la etiqueta de
aprobacién (A) después
de limpiar con alcohol.

owner of the homologation:

L.

KYOCERA MITA Corporation
A

etiqueta de aprobacién

<

FS-C2026MFP+,FS-C2126MFP+

For KMSG) Rating label change = Planned from September 2011 production>

The Singaporean safety standard mark (SAFETY mark) is added to the rating label after the Singaporean safety

standard is approved.

Before
[ FS-C2126MFP+

MFP
AC 220-240V 50/60Hz 4.7A

(eq e

KYOCERA MITA Corporation
Desigred inJapan / Assembled in China

osig

N00060585

S

=~

After

AC 220-240V 50/60Hz 4.7A

cef e

[ Fs-C2126MFP+

SEEm

110048-17

\

CLASS 1 LASER PRODUCT
KLASSE 1 LASER PRODUKT
« Appar 3 o Kt

KYOCERA MITA Corporation
Desgnedin Japan / Asembled in China
J

[Safety standard mark (SAFETY mark) added]

SAFETY

MARK

/10001o--17
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Service Bulletin Ref. No. 2K T-0006 (B360)

<Date> November 1, 2011
Corrective measures for the LSU error (SC420x (BD steady-
state error) and SC4600(LSU cleaning motor error))
FS-C5150DN,FS-C5250DN,FS-C2026MFP,FS-C2126MFP,
FS-C2026MFP+,FS-C2126MFP+,FS-C2526 MFP,FS-C2626MFP

Subject

Model

The following are changed as the corrective measures for the service call errors SC420x (BD steady-state error)
and SC4600 (LSU cleaning motor error).

1. SC420x error (BD steady-state error)

The BD mirror inside the LSU may be dislocated and an error may appear. Therefore, a sheet is added to the
of the BD mirror to adjust.

BD mirror leaf spring

BD mirror

Sheet added

<Refer to the page 3 for details.>

2. SC4600 error (LSU cleaning motor error)
The motion failure may occur if the cleaning holder tilts when the LSU cleaner move. Therefore, a spacer is
added and lubricant is applied to the rail.

The PD-910 quick-dry lubricant
is applied to the range of 20mm

from the rail edge
LSU unit

Overlay 2 spacers

KYOCERA MITA CORPORATION
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Ref. No. 2K T-0006 (B360)

<Date> November 1, 2011

Service Bulletin

[]Entire Stock Rework [lin-Field modification at next visit
Xlin-Field modification by case L] No modification necessary

Field Measure: Please replace with the new LK unit when the above phenomenon arises.

KMC's Classification

Serial Nos. of Affected Machine: Refer to the page 3 and 4.

N00060197/N00060870

[A blue dot label (®) is added for distinction of the old and new type for the SC4600 measure.]

Where to anx on the machine label

Where to affix on the

ITEM CODE

sorkckorokk

\<:jﬂ

SERIAL NUMBER

Aotk korkk

service parts packing

MCDEL NAME
okt stk kokekorok ook
DESTINATION

REMARK

- - /
TR LA | stxsse g suesme @ |
OLK&M O LK-S91A O LS4 A
****************** i OLK-480 OLKES9I8E O LK S%4D ¥
Assembled in China/Designed in Japan | ‘
, Com pati
t 1P
No. OI(’:I\lclj’art Nevlil/oPart Description Yy bi lity Remarks
' ' Old [New | Old | New
302KT93020 | 302KT93022 -
1| TokT93020 | 2KTo3022 | LK-991A i1t x| o "
302KT93030 | 302KT93032 )
2 | ToKT93030 | 2KT93032 | LKH91B Tyt x| o
302KT93070 | 302KT93072 "1
3 | "2KT93070 | 2KT93072 | LKD94A T X ] O kST
302KT93080 | 302KT93082 "1
4 | "2kT93080 | 2KT930s2 | LK-994B T X | O | kysT
302KT9K020 | 302KT9K022 1
5 | TokToK020 | 2KTokoz2 | LKS91A T 1] X ] O | kukr
302KT9K030 | 302KTIK032 1
6 | "okTok030 | 2KToko32 |LK591B T 1] X ] O | kukr
302KV93020 | 302KV93022 .
7| "oKve3020 | 2Kv93nzz | LK590A Tt x| o2
302KV93030 | 302KV93032 ]
8 | "okv93030 | 2Kve3032 | LK590B T x| o |72
302KV93140 | 302KV93142 >
9 | "2Kkv93140 | 2Kv93taz | LK593A T X ] O kST
302KV93150 | 302KV93152 2
10| “okvestso | 2kvosisy | LK-993B T X ] O kST
302KVIK020 | 302KVIK022 2
| "2kveK020 | 2Kvokozz | LK-590A T X ] O | kukr
302KVOK030 | 302KVIK032 2
12| "okvok030 | 2Kkvokozz | HK-590B T 1] X | O | kukr
*1 FS-C5150DN

*2 FS-C5250DN,FS-C2026MFP,FS-C2126MFP,FS-C2526MFP,FS-C2626MFP,FS-C2026MFP+,FS-C2126MFP+

*Last digit of parts number
Last digit of parts number

302KT9xxx1, 302KVIxxx1: SC420x measure only
302KT9xxx2, 302KV9xxx2: SC4600 measure/SC420x measure

KYOCERA MITA CORPORATION
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Service Bulletin

1. SC-420x (BD steady-state error)

Location of the sheet, leaf
spring and mirror

Serial number of the affected machine

Leaf spring

Mirror

(Page.3/4)

Ref. No. 2K T-0006 (B360)

<Date> November 1, 2011

b

Leaf spring
Y

Mirror

This side is same

Model Destination C420x measure C4600 measure Remarks
FS-C5150DN KMA Q511903479 Q511903479
KME Q521924196 Q521924196
KMTH N821900679 N821900679
KMID N8T 1900021 N8T 1900021
KMKR N841900947 N841900947
KMTW N861900095 N861900095
OLIVETTI NHT1900473 NHT1900473
Other destinations From next production
FS-C5250DN KMA Q551903274 Q551903274
KME Q561914363 Q561914118
KMAUS Q571900457 Q571900457
KMTW From next production N871900028 *1
KMKR N851900564 N851900564
KTST N8J1900108 N8J1900108
KMTH N831900287 N831900287
UTAX From next production Q871902556 *1
OLIVETTI From next production NHU1900229 *1

KMA(220V),KMID,KMSG

From next production

FS-C2026MFP

KMKR

N241900115

N241900115

Other destinations

From next production

KYOCERA MITA CORPORATION
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Service Bulletin

(Page.4/4)

Ref. No. 2K T-0006 (B360)

Destination C420x measure C4600 measure Remarks
FS-C2126MFP KMKR N251900212 N251900212
KMTW N881900047 N881900047
Other destinations From next production
FS-C2026MFP+ | KME NN51902002 NN51901798
KMA(220V) NPM1900061 NPM1900061
KMA From next production NN31900001 *1
KMAUS NN41900049 NN41900049
KMTH NRW1900024 NRW1900024
UTAX NNW1900585 NNW1900585
KMKR,KMTW,KMSG,KMJ From next production
FS-C2126MFP+ | KME NN91905175 NN91904698
KMA NN71900239 NN71900239
KMAUS NN81900162 NN81900162
KMID NS11900007 NS11900001
KMTH NRX1900013 NRX1900001
UTAX NNX1901853 NNX1901591
FS-C2526MFP KME NML1901328 NML1901328
KMAUS NMK1900049 NMK1900049
KMA NMJ1900326 NMJ1900326
UTAX NNU1900243 NNU1900243
FS-C2626MFP KME From next production NN11903762 *1
KMA NMM1901638 NMM1901361
KMAUS NN41900049 NMZ1900097
UTAX From next production NNV1900537 *1
KMA(220V) From next production
ltem Destination C420x measure C4600 measure Remarks
LK-591A FS-C5150DN From next production
LK-591B FS-C5150DN From next production
LK-594A FS-C5150DN(KTST) From next production
LK-594B FS-C5150DN(KTST) From next production
LK-591A FS-C5150DN(KMKR) From next production
LK-591B FS-C5150DN(KMKR) From next production
LK-590A *2 K7G1984518 K7G1984518
LK-590B *2 K7H1985804 K7H1985804
LK-593A *2 KTST From next production
LK-593B *2 KTST From next production
LK-590A *2 KMKR From next production
LK-590B *2 KMKR From next production

*1 Alabel is affixed to the packing case to mark C4600 measure, however, please note,
C420x measure / C4600 measure

If *1 marked in Remarks column : containing the machines with C4600 measure only
*2 FS-C5250DN,FS-C2026MFP,FS-C2126MFP,FS-C2526MFP,FS-C2626MFP,FS-C2026MFP+,FS-C2126MFP+

If Blank in Remarks column :

KYOCERA MITA CORPORATION

<Date> November 1, 2011
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Service Bulletin Ref. No. 2H9-0030 (B364)

<Date> November 18, 2011
Preventive measures for omitting the ISU lock lever release
(Reducing the C3100/ISU home position error)
FS-1028MFP,FS-1128MFP,FS-1024MFP,FS-1124MFP,
FS-3040MFP,FS-3140MFP,FS-3040MFP+,FS-3140MFP+,
Model |FS-35340MFP,FS-3640MFP,
FS-C2026MFP,FS-C2126MFP,FS-C2026 MFP+,
FS-C2126MFP+,FS-C2526MFP,FS-C2626 MFP

Subject

The lock lever locks the ISU for transportation. If omitting to release the lock lever, the C3100 error (ISU home
position error) occurs when the power is turned on at the machine set-up. Therefore, a leaflet to instruct releasing
the lock lever is added.

(For reference: refer to (2) Removing the Tapes in 1-2-2 Unpacking of the service manual.)
Content: Move the lock lever to the position of release*. When turning on power if the lock lever is
not released, the error message is displayed
*Once turn the power off and release the lock lever to turn the power on again if the 3100 error occurs for this
reason.

<Content of the leaflet> See below.

Leaflet

-HMB, ey

i

<Where to place the leaflet>
See below for where the leaflet is placed by model.

Lock lever

Fixing tape

Scanner unit section

KMC's Classification [ |Entire Stock Rework [ ]In-Field modification at next visit
[lin-Field modification by case X No modification necessary

Field Measure: Please make sure to release the lock lever before turning the power on at set-up.

Serial Nos. of Affected Machine: To be informed later

N00060882/NO0060883/N00060884/NO0060880/N600060879

KYOCERA MITA CORPORATION
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Service Bulletin ref. No. 2K T-0007 (B380)

<Date> November 10, 2011

Subject | Parts number information

FS-C5150DN,FS-C5250DN,FS-C2026MFP,FS-C2126MFP,
FS-C2026MFP+,FS-C2126MFP+,FS-C2526 MFP,FS-C2626 MFP

Model

The following parts are set up for the service parts for an individual supply.

No.1 DUCT LEFT INNER (302KV02250)

DUCT LEFT INNER

No.2 HINGE LID R(302KV02542)

Upper tray
(PARTS LID TOP M ASSY SP)

p=

HINGE LID R

old P New P Qty | Coppal
No No art e\aj,o art Description bi lity Remarks
’ ' Old |New | Old | New
302KV02250
1 - 2KV02250 DUCT LEFT INNER - 1 - (0]
302KV02542
2 - 2KV02542 HINGE LID R - 1 - (0]
KMC'’s Classification [|Entire Stock Rework [In-Field modification at next visit
Xlin-Field modification by case L] No modification necessary
Field Measure: Please order the parts according to the necessity.
Serial Nos. of Affected Machine: This is for the service parts information only and is not applied to
production.

KYOCERA MITA CORPORATION
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Service Bulletin Ret. No. 2KW-0032 (B383)

<Date> November 10, 2011
Firmware upgrade (Engine: Ver.010.003, FAX: Ver.007.001,
Option language: Ver.001.015/KMKR, Ver.001.014/KMTW)

Model | FS-C2026MFP, FS-C2126MFP

Subject

<Content of changes>

Item Content ctl FW

1 | Fan control optimization | The right side fan (for PWB cooling) is not stopped at Sleep. Therefore, ?%Eigg?oooa ENGINE
this is corrected.

2 | Corrective measures for | Change for the main charge adjustment: The primary transfer current is | 571338 ENGINE
the drum ghost image due| adjusted in conjunction with the MC setting of 1 to 5 in the service
to residing potential menu.
3 | KMKR,KMTW support Change for FS-C2126MFP+ support LAN
Check Status Current
Program No. SUM VER. Date version Remark
ENGINE 2KW_1000010003 266C 010.003 |2011/9/16 | 009.003 —ZEE
MAIN 2KW_2F00006002 - 006.002 - 005.003 | FS-C2026MFP
MAIN 2KX_2F00006002 - 006.002 - 005.003 | FS-C2126MFP
SCANNER 2KW_1200008001 41AB 008.001 |2011/5/25 | 007.001
. Brazilian
Option language | 5.y g18R001013 | - | 001.013 - - Portuguese
(For KMBR)
Option language ) ) Korean .
KR 2KX_81KR001015 001.015 001.013 (For KMKR) New upgrade
. Simplified
8,{’1“0” language | 5 g1cN001011 - 001.011 - - Chinese
(For KTST)
. Traditional
(T)\'j’\}'o” language | 5. x g1TW001014 - 001.014 - 001.011 |Chinese — New upgrade
(For KMTW)
FS-C2126MFP
FAX BOOT/APL | 2KX_5500007001 - 007.001 - 006.001 Except KTST < New upgrade
FAX BOOT/APL | 2KX_ 570003002 - Z03.002 - Z03.001 FS-C2126MFP

For KTST

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.
When upgrading firmware or replacing boards etc., please upgrade each firmware to the latest version at the same time.

KMC'’s Classification [|Entire Stock Rework []In-Field modification at next visit
XIn-Field modification by case [ No modification necessary

Field Measure: Please upgrade the firmware when the above problem arises.

Serial Nos. of Affected Machine: Planned from October 2011 production*
*The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

N00061029/ NO0060275/N00061401/N00061519

KYOCERA MITA CORPORATION
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Service Bulletin ref. No. 2K T-0010 (B414)

<Date> May 27, 2013

Subject Corrective measures for the SC4600 error (LSU cleaning
motor error) (-->) and the SC420x error (Laser output error)

Model FS-C5150DN,FS-C5250DN,FS-C2026MFP,FS-C2126MFP,
FS-C2026MFP+,FS-C2126MFP+,FS-C2526MFP,FS-C2626 MFP

(-->)
The following are changed as the permanent measures for the service call error SC4600 (LSU cleaning motor error)
and for SC420x (Laser output error). (As for the temporary measures, refer to Service Bulletin No. 2KT-0006 (B360).)

(-->) [Permanent measures for the service call error C4600]

The shape of the cleaning holder of the LSU cleaner is changed as the permanent measures.

*Spacers to prevent the cleaning holder tilt and lubricant for sound proofing were applied as the temporary
measures. The spacers and lubricant are disused after the permanent measures.

1. Disusing the spacer and lubricant

Lubricant disused

LSU unit %

<

Spacer removed

Rib added

(-->) [Permanent measures for the service call error C420x]

The BD sensors (U1 on the PWBs inside LSU) are relocated.

*The sheet is disused according to the permanent measures while the sheet had been affixed to the seat of the BD
mirror at temporary measures (2KT-0006(B360)) to prevent the BD mirror from shifting .

(Bottom of LSU without the bottom cover) BD mirror BD mirror leaf spring

# <= Disused the sheet
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Ref. No. 2K T-0010 (B414)

<Date> May 27, 2013

KDC'’s Classification [ ]In-Field modification at next visit

X No modification necessary

[ |Entire Stock Rework
[lIn-Field modification by case

Field Measure: No particular problem is expected.

Serial Nos. of Affected Machine: (-->) Refer to page 4, 5.

N00061250/N00061251/N00062326

C4201/C4202/C4203/C4204/C4600

() |
No. OI?I\lcl)D'art NevaoP.art Description Qty COS; 'pig;l Remarks
Old |New | Old | New
Permanente measures for the service call error C4600
1 [ oz [ 9975089 [ csona 1 [1]o] o [a
o | g | ST | icsas 1IBREE
5 | e | TS | cssan 1 0| o | ben
| | i eose o o [
s | ez | s | icssun 1[0 o e
o | oo | SIS | csons 1B
7 | e | 39 | oo 1IBEEE
o | e | SR | csone 1IBREE
o | e | s | oo 1o o [
1o | SpuaEte? | RIS | Licsoon 1B
Permanente measures for the service call error C420x
19 | 39pTaa0gs [ 3rennas | uicssun 1100
16 | 37099 | 307900 o 1IBEEE
15 | 397073 | 3Te0ns | wicsoan 1 0 | o e
16 | SIS | e | Licsoan 1B
17 | RGN0 | TR | wicssun 1B
1o | TG0 | ST | s 10| o
19 | 3prvss009 | msnas | icsson 1B
20 | 30055 | 30t | csons 1B
o1 | S | s | csson 1 oo [
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Ref. No. 2K T-0010 (B414)

<Date> May 27, 2013

old P New P Q'ty Compati
No. NoO art ev&/o art Description bi lity Remarks
’ ’ Old [ New | Old | New

302KV93153 | 302KV93154 %2

22 | "okvo3153 | 2Kvo3iss | LK-593B 11110} 0 |kpen
302KVOK023 | 302KVIK024 %2

23 | "okvoK023 | 2Kvokoza | HK-590A 11110 | O |kpkr
302KVOK033 | 302KVIK034 *2

24 | "okvoK033 | 2Kvokoza | LK-590B 11110 | O |kpkr

*1 FS-C5150DN
*2 FS-C5250DN, FS-C2026MFP, FS-C2126MFP, FS-C2526MFP, FS-C2626MFP, FS-C2026MFP+, FS-C2126MFP+
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Ref. No. 2K T-0010 (B414)

(-->)Serial number of the affected machine
[Permanent measures for the SC4600 error] (Note) FS-C2026MFP and FS-C2126MFP are not currently produced.

FS-C2026MFP+:

<Date> May 27, 2013

KDA 120V KDA 220V KDE OLIVETTI UTAX KDAU KDSG
1102MA2USO | 1102MA4USO | 1102MA3NLO | 1102MA3LVO | 1102MA3UTO | 1102MA3ASO | 1102MA3SGO
NN31Z00075 | NPM2300081 | NN51Z02622 | NQB1Z00001 | NNW1Z00798 | NN41Z00113 | NRY1Z00004

KDTH KDKR KDTW Philcopy 220V
1102MA3THO | 1102MA3KRO | 1102MATTWO | 1102MA4PHO
NRW Next NT52200001 | NRQ2800001 | NV62100001

FS-C2126MFP+:

KDA 120V KDA 220V KDE OLIVETTI UTAX KDAU KDID
1102MB2USO | 1102MB4USO | 1102MB3NLO | 1102MB3LVO | 1102MB3UTO | 1102MB3AS0O | 1102MB3NDO
NN71Z00561 | NPN1Z00051 | NN91z05768 | NQC1Z00121 | NNX1z02242 | NN81Z00500 | NS11z00025

KDSG KDTH KDCN KDKR KDTW Philcopy 220V
1102MB3SGO | 1102MB3THO | 1102MB3KS0 | 1102MB3KRO | 1102MBTTWO | 1102MB4PHO
NRZ2X00055 | NRX Next NUW2X00016 | NT62200001 | NRR1Z00001 | NV72100001

FS-C2526MFP:

KDA KDE OLIVETTI UTAX KDAU
1102M82USO | 1102M83NLO | 1102M83LVO | 1102M83UTO | 1102M83AS0
NMJ1Z00482 | NML1Z01505 | NQ91z00076 | NNU1z00279 | NMK2900058

FS-C2626MFP:

KDA 120V KDA (GSA) KDA 220V ADP KDE OLIVETTI UTAX
1102M92USO | 1102M92US1 | 1102M94USO | 1102M92AD0 | 1102M93NLO | 1102M93LVO | 1102M93UTO
NMM1Z01678 | NRM Next NPL Next L4A2600001 | NN11Z04170 | NQA1Z00101 | NNV1Z00576

KDAU
1102M93AS0
NMZ2400114

FS-C5250DN:

KDA 120V KDA (GSA) KDA 220V KDE OLIVETTI UTAX KDAU
1102KV2USO | 1102KV2US1 | 1102KV4USO | 1102KV3NLO | 1102KV3LVO | 1102KV3UTO | 1102KV3ASO
Q551703932 | NH1 Next N1P2Z00027 | Q561717892 | NHU1Z00269 | Q871202634 | Q571700752

KDID KDSG KDTH KDCN KDKR KDTW
1102KV3NDO | 1102KV3SGO | 1102KV3THO | 1102KV3KSO | 1102KV3KRO | 1102KVTTWO
N8U1Z00019 | N812900005 | N831Z00296 N8J2800110 | N852900652 | N872500046

FS-C5150DN:

KDA 120V KDA 220V KDE OLIVETTI UTAX KDAU KDID
1102KT2USO | 1102KT4USO | 1102KT3NLO 1102KT3LVO 1102KT3UTO | 1102KT3ASO | 1102KT3NDO
Q511703834 | NIN1Z00492 | Q521Y26655 | NHT1Z00563 | Q861701831 | Q531701022 | N8T1z00031

KDSG KDTH KDCN KDKR KDTW
1102KT3SGO | 1102KT3THO | 1102KT3KSO | 1102KT3KRO | 1102KTTTWO
N7Z2300009 | N821z00715 | N8H2700789 | N842601019 | N862100161

Serial number of LSU for FS-C5150DN Serial number of LSU for models except FS-C5150DN
LK-591A LK-591B LK-594A LK-594B LK-590A LK-590B LK-593A LK-593B

No.1, 5 No.2, 6 No.3 No.4 No.7, 11 No.8, 12 No.9 No.10

K7J1Y36220 | K7K1Y36240 | KS32700775 | KS42700775 | K7G1Y92859 | K7TH1Z93745 | KS12700222 | KS22700222
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Ref. No. 2K T-0010 (B414)

<Date> May 27, 2013

[Permanent measures for the SC420x error] (Note) FS-C2026MFP and FS-C2126MFP are not currently produced.

FS-C2026MFP+

KDA 120V KDA 220V KDE OLIVETTI UTAX KDAU KDSG
1102MA2USO | 1102MA4USO | 1102MA3NLO | 1102MA3LVO | 1102MA3UTO | 1102MA3ASO | 1102MA3SGO
NN32800271 | NPM Next NN52604605 | NQB2600267 | NNW2600948 | NN42600341 | NRY2900032

KDTH KDKR KDTW Philcopy 220V
1102MA3THO | 1102MA3KRO | 1102MATTWO | 1102MA4PHO
NRW Next NT52900005 | NRQ2800001 | NV6 Next
FS-C2126MFP+

KDA 120V KDA 220V KDE OLIVETTI UTAX KDAU KDID
1102MB2USO | 1102MB4USO | 1102MB3NLO | 1102MB3LVO | 1102MB3UTO | 1102MB3ASO | 1102MB3NDO
NN72602096 | NRN Next NN92612117 | NQC2600651 | NNX2603369 | NN82601431 | NS12600074

KDSG KDTH KDCN KDKR KDTW Philcopy 220V
1102MB3SGO | 1102MB3THO | 1102MB3KS0 | 1102MB3KRO | 1102MBTTWO | 1102MB4PHO
NRZ2600018 | NRX Next NUW2X00016 | NT62600056 | NRR2600057 | NV7 Next
FS-C2526MFP

KDA KDE OLIVETTI UTAX KDAU
1102M82USO | 1102M83NLO | 1102M83LVO | 1102M83UTO | 1102M83AS0
NMJ2600962 | NML2801548 | NQ9 Next NNU2800293 | NMK2900058
FS-C2626MFP

KDA 120V KDA (GSA) KDA 220V ADP KDE OLIVETTI UTAX
1102M92USO | 1102M92US1 | 1102M94USO | 1102M92ADO0O | 1102M93NLO | 1102M93LVO | 1102M93UTO
NMM2603067 | NRM Next NPL Next L4A2600001 | NN12604243 | NQA2500163 | NNV2601178

KDAU
1102M93AS0
NMZ2600140
FS-C5250DN

KDA 120V KDA (GSA) KDA 220V KDE OLIVETTI UTAX KDAU
1102KV2USO | 1102KV2US1 | 1102KV4USO | 1102KV3NLO | 1102KV3LVO | 1102KV3UTO | 1102KV3ASO
Q552505436 | NH1 Next N1P2Z00027 | Q562527709 | NHU2600504 | Q872504102 | Q572501177

KDID KDSG KDTH KDKR KDCN KDTW
1102KV3NDO | 1102KV3SGO | 1102KV3THO | 1102KV3KRO | 1102KV3KSO | 1102KVTTWO
N8U Next N812900005 | N833300372 N852900652 | N8J2800110 N872600053
FS-C5150DN

KDA 120V KDA 220V KDE OLIVETTI UTAX KDAU KDID
1102KT2USO | 1102KT4USO | 1102KT3NLO 1102KT3LVO 1102KT3UTO | 1102KT3ASO | 1102KT3NDO
Q512505052 | N1IN3300611 | Q522532617 NHT2700726 | Q862702633 | Q532701594 | N8T Next

KDSG KDTH KDKR KDCN KDTW
1102KT3SGO | 1102KT3THO | 1102KT3KRO | 1102KT3KSO | 1102KTTTWO
N7Z2700013 | N822701194 | N842701139 N8H2700775 | N862700396

Serial number of LSU for FS-C5150DN Serial number of LSU for models except FS-C5150DN
LK-591A LK-591B LK-594A LK-594B LK-590A LK-590B LK-593A LK-593B

No.1, 5 No.2, 6 No.3 No.4 No.7, 11 No.8, 12 No.9 No.10

K7J2545643 | K7K2545770 | KS32700775 | KS42700775 | K7G2525626 | K7H2525318 | KS12700222 | KS22700222
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Ref. No. 2KW-0033 (B415)

<Date> November 11, 2011

Subject | Firmware upgrade (Engine: Ver.011.002)

Model | FS-C2026MFP, FS-C2126MFP

<Content of changes>

Iltem Content ctl FW
1 | Corrective measures for | The color shift may occur if cleaning failure occurs with the color 579797 | ENGINE
the color shift due to adjustment reference pattern on the primary transfer belt.
cleaning failure at the Therefore, this is corrected.
calibration [Change]
Cleaning bias to the cleaning fur brush at the calibration is changed from
2microA to 8microA.
2 [Toner consumption The drum protection control is reviewed and its control table is changed to | 579336 | ENGINE
optimization optimize the toner disposal at the normal operating environment.
After the above change of the drum protection control table, conductive 579995 | ENGINE
compound may adhere at the gap between the main charger roller and the
drum and white streaks in the drum circle interval if the machine is left 2
hours or more at high temperature and high humidity. Therefore,
preventive control for the white streaks is implemented.
Check Status Current
Program No. SUM VER. Date version Remark
ENGINE 2KW_1000011002 1599 011.002 20116/10/2 010.003 < New upgrade
MAIN 2KW_2F00006002 - 006.002 - - FS-C2026MFP
MAIN 2KX_2F00006002 - 006.002 - - FS-C2126MFP
SCANNER 2KW_1200008001 41AB 008.001 |2011/5/25 -
Brazilian
Option language | 2KX_81BR001013 - 001.013 - - Portuguese
(For KMBR)
. Korean
Option language | 2KX_81KR001015 - 001.015 - - (For KMKR)
Simplified
Option language | 2KX_81CN001011 - 001.011 - - Chinese
(For KTST)
Traditional
Option language | 2KX_81TW001014 - 001.014 - - Chinese
(For KMTW)
FS-C2126MFP
FAX BOOT/APL | 2KX_5500007001 - 007.001 - - Except KTST
FS-C2126MFP
FAX BOOT/APL | 2KX_5700Z03002 - Z03.002 - - For KTST

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.
When upgrading firmware or replacing boards etc., please upgrade each firmware to the latest version at the same time.

KMC'’s Classification

[ |Entire Stock Rework [ ]In-Field modification at next visit

Xin-Field modification by case []No modification necessary

Field Measure: Please upgrade the firmware when the above problem arises.

Serial Nos. of Affected Machine: Planned from the available timing in November 2011 production*
*The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

N00062004

KYOCERA MITA CORPORATION
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Service Bulletin Ret. No. 2KW-0034 (B439)

<Date> December 15, 2011
Firmware upgrade (main: Ver.007.002, optional language
BR: Ver.001.017)

Model | FS-C2026MFP, FS-C2126MFP

Subject

<Content of changes>

Iltem Content cil FW

1 |Corrective measures | An error occurs if the U410 is executed when Letter size paper is loaded in | 535683 | MAIN
for the error when the cassette. (Currently : A4 size is necessary to execute the U410 Adjusting
executing the U410 the halftone automatically) Therefore, this is corrected.

2 |Corrective measures | The background image may appear if sending color image via FAX. ?gfﬁf‘m MAIN
for the background Therefore, this is corrected. TA2011060
image on FAX image 1

3 |Corrective measures | ---------------mmmmaoem ?_;4:831190 0 MAIN
for the FAX address NP-Z11008

search error

4 |Corrective measures | The 1st page text may not be printed when printing a macro data using a CF %‘33?297 MAIN

for the text print failure | card (printing a mcro only) Therefore, this is corrected. UTS-10-042
with a CF card

5 |Corrective measures | Numbers under a barcode may not be correctly printed when printing a 35}1»;?81001 MAIN
for the barcode certain data. Therefore, this is corrected.

number print failure

6 |Corrective measures | Blank pages may be output when continuously printing a certain Prescribe ?’gﬁiss MAIN

for blank pages with a | data. Therefore, this is corrected. #1280638
certain data
7 |Prevention of the If the character codes 0x21, 0x52 and 0x21 ('R!) exist in o e |
Prescribe mode entry | series in the PCL5 data, Prescribe mode is unintentionally entered and no NP-211006
with a certain file data is printed after that. herefore, this is corrected.
8 |FS-C2026MFP+/ Messages for the FS-C2026MFP+/C2126MFP+ are added. 601481 LAN
C2126MFP+ support
Check Current
Program No. SUM VER. Status Date version Remark
ENGINE 2KW_1000011002 1599 | 011.002 | 2011/10/26 -
MAIN 2KW_2F00007002 - 007.002 - 006.002 |FS-C2026MFP [~ New upgrade
MAIN 2KX_2F00007002 - 007.002 - 006.002 |FS-C2126MFP [— New upgrade
SCANNER 2KW_1200008001 | 41AB | 008.001 | 2011/5/25 -
Brazilian
Option language | 2KX_81BR001017 - 001.017 - 001.013 |Portuguese «— New upgrade
(KMBR)
Option language | 2KX_81KR001015 - 001.015 - - Korean(KMKR)
Simplified
Option language | 2KX_81CN001011 - 001.011 - - Chinese
(KTST)
Traditional
Option language | 2KX_81TwW001014 - 001.014 - - Chinese
(KMTW)
FS-C2126MFP
FAX BOOT/APL | 2KX_5500007001 - 007.001 - - Except KTST
FS-C2126MFP
FAX BOOT/APL | 2KX_5700Z03002 - Z03.002 - - For KTST

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.
When upgrading firmware or replacing boards etc., please upgrade each firmware to the latest version at the same time.

KYOCERA MITA CORPORATION
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Service Bulletin Ret. No. 2KW-0034 (B439)

<Date> December 15, 2011

KMC's Classification [|Entire Stock Rework []In-Field modification at next visit
XlIn-Field modification by case ] No modification necessary

Field Measure: Please upgrade the firmware when the above problem arises.

Serial Nos. of Affected Machine: No production is currently planned.

NO00060813

KYOCERA MITA CORPORATION
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Service Bulletin ret. No. 2MA-0004 (B460)
<Date> December 27, 2011

Firmware upgrade (Main: Ver.004.007, Optional language:
Simplified Chinese: Ver.001.012, FAX: Ver.Z06.001 for KTST)

Model |FS-C2026MFP+,FS-C2126MFP+,FS-C2026MFP,FS-C2126MFP

Subject

<Content of changes>  Changes are only for the FS-3040MFP+, FS-3140MFP+. Firmware upgrade for the other
models is for the firmware commonality

Change Content ct FW
No.
R . ) . 609474
1 KTST support Simplified Chinese message is revised 609349 LANG
> Maintenance mail support Spec is c_hanged so that the latest information is sent 579779 VAN
even during sleep mode.
3 Catalan support Catalan is supported as a new optional language 608357 MAIN
4 Chinese spec FAX support Chine spec FAX is supported. (new models added) 2KX-016 FAX CHN
Refer to the next page and after for details of others
FS-C2026MFP+, FS-C2126MFP+
Program No. Cineels VER. Status Date Curr_ent Remark
SUM version
MAIN 2MA_2F00004007 - 004.007 | 2011/11/15 | 003.007 | FS-C2026MFP+ | < New upgrade
MAIN 2MB_2F00004007 - 004.007 | 2011/11/15 | 003.007 | FS-C2126MFP+ | < New upgrade
ENGINE 2KW 1000011002 1599 [ 011.002 - -
SCANNER 2MB_1200002001 7411 | 002.001 - -
Option 2KX_81BR001017 - | 001.017 - - Brazilian
language BR — Portuguese*
Option Korean for
language KR 2KX_81KR001015 - 001.015 - - KMKR
. Traditional
Option .
language TW 2KX_81TW001014 - 001.014 - - Chinese for
KMTW
Obtion Simplified
P 2KX_81CN001012 - 001.012 - - Chinese for — New upgrade
language CN
KTST
FAX 2KX_5500007001 - 007.001 - - Except KTST
BOOT/APL - : P
FAX
BOOT/APL 2KX_5700206001 - Z06.001 - = For KTST New upgrade
* Except KMKR, KMTW, KTST
FS-C2026MFP, FS-C2126MFP
Check Current
Program No. SUM VER. Status Date version Remark
MAIN 2KW_2F00007002 - 007.002 - - FS-C2026MFP
MAIN 2KX_2F00007002 - 007.002 - - FS-C2126MFP
ENGINE 2KW 1000011002 1599 | 011.002 - -
SCANNER 2KW_1200008001 41AB | 008.001 - -
Option 2KX_81BR001017 - | 001.017 - . |Brazilian
language BR — Portuguese*
Option 2KX_81KR001015 - | oov.015 - - |Korean for KMKR
language KR -
Option Traditional
language TW 2KX_81TW001014 i 001.014 i i Chinese for KMTW
Option ) ) Simplified Chinese |__
language CN 2KX_81CN001012 001.012 001.011 for KTST New upgrade
FAX
BOOT/APL 2KX_5500007001 - 007.001 - - Except KTST
FAX
BOOT/APL 2KX_5700Z06001 - Z06.001 - Z03.002 |For KTST < New upgrade

* Except KMKR, KMTW, KTST
KYOCERA MITA CORPORATION
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Ref. No. 2MA-0004 (B460)

<Date> December 27, 2011

Service Bulletin

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.
When upgrading firmware or replacing boards etc., please upgrade each firmware to the latest version at the same time.

KMC's Classification [|Entire Stock Rework []In-Field modification at next visit

XIn-Field modification by case

] No modification necessary

Field Measure: Please upgrade the firmware when the above problem arises.

Serial Nos. of Affected Machine:
FS-C2026MFP+, FS-2126MFP+: Planned from the 1st production for KTST in December 2011*
FS-C2026MFP, FS-C2126MFP : No production is planned

*The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

N00062267/N00062329
No. | Change Content Cctl FW
The gloss mode option | The gloss mode option is renamed 577022 WA
5 is renamed Before: High/Low > After: On/Off
Corrective measures It is so revised that the toner log is correctly reflected to the event | 611978 "N"A'
for the toner log not log. The counter information for the toner log is set up at the 52}1;6?17161102
6 | being correctly start-up after firmware upgrade. Meanwhile, the toner log is only
reflected in the event recorded for the latest 8 times and the previous log can not be
log retrieved.
Performance Printing a certain PDF file is slow. %736??6071 WA
7 . . . - -
improvement Therefore, this is corrected. UT-S11.014
Corrective measures Characters are garbled when direct-printing a certain PDF file. $g8ﬁ9149 "N"A'
8 ;gﬂgrf PDF direct print | Therefore, this is corrected. KMA-SatPr110622
Corrective measures Polish characters are garbled when direct-printing a certain PDF %188;;345 "N"A'
9 ]Egirllztr]g PDF direct print | file. Therefore, this is corrected. KMIS, LWIK-12901
Corrective measures Characters are not partially printed when direct-printing a certain 608509 "N"A'
10 | for the PDF direct print | PDF file. Therefore, this is corrected. TP-10-058
failure
Corrective measures | Print fails and "PDFConversionError” report is printed when O 00 N
11 | for the PDF direct print | girect-printing a certain PDF file. #1082064
failure Therefore, this is corrected.
Corrective measures The KPDL error occurs when printing a certin PDF data. (Error 608490 “N"A'
12 | for the PDF direct print | Name: /syntaxerror) Therefore, this is corrected. L':,tlztjl'gggs
failure
Corrective measures Wrong characters are printed in a large font when direct-printing 608486 “N"A'
13 | for the PDF direct print | a certain PDF file. Therefore, this is corrected. lm\lboﬁoz 06
failure T
Corrective measures The KPDL error occurs when direct-printing a certain PDF file. 576549 “N"A'
14 | for the PDF direct print | (Error Name: /undefinedresult, Offending Command: --show--) lségs;gén
failure Therefore, this is corrected.
Corrective measures The KPDL error occurs when direct-printing a certain PDF file. 576545 “N"A'
15 | for the PDF direct print | (Error Name: /invalidrestore, Offending Command: --restore--) ;8'3322254
failure Therefore, this is corrected.
Corrective measures The KPDL error occurs when printing a certain PDF data. ??38115%8127 “N"A'
16 is i -11-
for the KPDL error Therefore, this is corrected. NP-211085
Corrective measures The KPDL error occurs when printing a certain KPDL data. 608481 VA
17 | for the KPDL error Therefore, this is corrected. ;Eéhofos
Corrective measures Undesired characters and lines may be printed with the PCL 606868 "N"A'
18 | for the image failure macro printing. Therefore, this is corrected. U;_-lsll_ll-%lzs-z

KYOCERA MITA CORPORATION
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Ref. No. 2MA-0004 (B460)

<Date> December 27, 2011

No. | Change Content Ctl FW
Corrective measures Ruled lines may not be printed with the PCL macro not being 606919 “N"A'
for the PCL macro called. Therefore, this is corrected. TP-11-153

19 . KMIT11_0004
error not being called
Corrective measures If the Command Center message in an optional language is ???égglsg A
for the optional stored in a HDD, it is not correctly indicated during sleep mode. ESDC-0002

20 | language message Therefore, this is corrected.
failure for the
Command Center
Corrective measures LF code may be ignored in the SMB protocol printing, 608761 WA

21 | for the SMB protocol | Therefore, this is corrected i

L . , NP-21103
printing failure
"admin00" password | ---------- ?%9110003 WA
22 | support #1160788
#1160792
Preventive support for | ---------- _?%9126007 VA

23 the pommanq Center 41160788
setting not being
changed

KYOCERA MITA CORPORATION
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Ref. No. 2K V-0005 (B466)

<Date> December 28, 2011

Service Bulletin

Subject | HOOK DU RELEASE shape change
Model FS-C5150DN,FS-C5250DN,FS-C2026MFP,FS-C2126MFP
FS-C2526MFP,FS-C2626MFP,FS-C2026 MFP+,FS-C2126MFP+

The shape of HOOK DU RELEASE for DU REAR COVER ASSY is changed to strengthen the hook part.

<Content of change>

Rounding is applied, ribs are added to the hook part of HOOK DU RELEASE, and the part is thickened by 1mm.

Before After

Rounding
applied

Thickness 3mm (+1mm)
colored part as shown in
the part before change

Thickness 2mm

old P New P Qty | Compat
No. No art ev,:llo art Description bi lity Remarks
’ ' Old |New | Old | New
302KV29101 | 302KV29102
1 2KV29101 2KV29102 HOOK DU RELEASE 1 1 X (@)

[_|Entire Stock Rework []In-Field modification at next visit
Xin-Field modification by case []No modification necessary

Field Measure: Please use the new type parts when the above phenomenon arises.

KMC'’s Classification

Serial Nos. of Affected Machine: Refer to the next page.

N00062529

KYOCERA MITA CORPORATION
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Service Bulletin

<Serial number of the affected model>

(Page.2/2)

Ref. No. 2K V-0005 (B466)

Model Destination Serial No.

KMAO Q531701022

KME Q521727057
FS-C5150DN KMA Q511703834

KMA(SA) N1N1Z00492

Others From next production

KMAO Q571700752

KMTH N831Z00296

KME Q561717892
FS-C5250DN KMA 0551703932

KMID N8U1z00019

Others From next production

KMA NMJ1Z00482
FS-C2526MFP KME NML1Z01505

Others From next production

KMA NMM1Z01678
FS-C2626MFP KME NN11704170

Others From next production

KMA NN31Z00075

KMAO NN41700113
FS-C2026MFP+ KMSG NRY1Z00004

KME NN51702622

Others From next production

KMA NN71Z00561

KMAO NN81Z00500

KMID NS11700025
FS-C2126MFP+ KME NN91Z05768

KMTW NRR1Z00001

Others From next production

KYOCERA MITA CORPORATION
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(Re.vised Issue 1) _ (Page.1/6)
Service Bulletin ret. No. PCI-0307 (C002)
[Parts Change Information] <Date> August 2, 2012

Subject | Parts Change Information

FS-1100*, FS-1300D*, FS-1350DN*, FS-1120D, FS-1320D,
FS-1370DN, FS-1110, FS-1028MFP/KM-2810,
FS-1128MFP/KM-2820, FS-1024MFP, FS-1124MFP, FS-1030MFP,
Model | FS-1130MFP,FS-1035MFP, FS-1135MFP, FS-2020D*,FS-3920DN*,
FS-4020DN*, FS-3640MFP, FS-C2626MFP, FS-C5150DN,
FS-C5250DN, FS-C2026MFP, FS-C2126MFP,FS-C2526MFP,
FS-C2026MFP+, FS-C2126MFP+, PF-120, PF-310+, PF-510

This time the description with (-->)is revised from the previous information.

<Number of changes: 6> Added the content of change, the changed part (No.4) and the applied models in page 1,
2. And, corrected the layout and the page according to this addition. :

Affected model *Common with CHUNGHO brand
PF-120 FS-1030MFP, FS-1130MFP, FS-1035MFP, FS-1135MFP, LS-1035MFP, LS-1135MFP
PF-310+ FS-3540MFP, FS-3640MFP, FS-3040MFP+, FS-3140MFP+
PF-510 FS-C5100DN,FS-C5200DN,FS-C5300DN,FS-C5350DN,FS-C5400DN

The following parts are changed.

P2 <SHEET HIGH VOLTAGE added to the high voltage board>
FS-1100, FS-1300D, FS-1350DN, FS-1120D, FS-1320D, FS-1370DN, FS-1110,
(-->) FS-1028MFP/KM-2810, FS-1128MFP/KM-2820, FS-1024MFP, FS-1124MFP,
FS-1030MFP, FS-1130MFP, FS-1035MFP, FS-1135MFP,

(-->)P3 <Parts Number Information>

FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP, FS-C2526MFP, FS-C2626MFP,
FS-C2026MFP+, FS-C2126MFP+

P3 <GEAR 718S IDLE Change>
FS-1100, FS-1300D, FS-1350DN, FS-1120D, FS-1320D, FS-1370DN, FS-1028MFP/KM-2810,
FS-1128MFP/KM-2820, FS-1024MFP, FS-1124MFP, LS-1028MFP, LS-1128MFP

(-->)P4 _<Actuator Change>

FS-1100, FS-1300D, FS-1350DN, FS-1120D, FS-1320D, FS-1370DN, FS-1028MFP/KM-2810,
FS-1128MFP/KM-2820, FS-1024MFP, FS-1124MFP, LS-1028MFP, LS-1128MFP

P4 <Ground Spring Disuse>
FS-1030MFP, FS-1130MFP, FS-1035MFP, FS-1135MFP

P4  <(For KDAU) Warranty Card Unification>
FS-2020D, FS-3920DN, FS-4020DN, FS-1350DN

P5 <(For KDA) Standard Label and Leaflet Addition>
FS-C2626MFP

P5 <(For KDA ) Standard Label and Leaflet Addition>
FS-3640MFP

KYOCERA MITA CORPORATION
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(Revised Issue 1)

Service Bulletin

[Parts Change Information]
P6 <(For KDSG) Rating Label Change>

FS-3040MFP+, FS-3140MFP+

(Page.2/6)

ref. No. PCI-0307 (C002)

<Date> August 2, 2012

P6 <Korean Language added to the PF-120 Installation Guide>
PF-120
P6  <(For UTAX/TA OLIVETTI PE-310+ Installation Guide Change>

PF-310+

P6 <AC Cord Change>
PF-510

<SHEET HIGH VOL TAGE added to the high voltage board
=2 From November 2011 production
FS-1100, FS-1300D, FS-1350DN, FS-1120D, FS-1320D, FS-1370DN, FS-1110,
(-->) FS-1028MFP/KM-2810, FS-1128MFP/KM-2820, FS-1024MFP, FS-1124MFP, FS-1030MFP,
FS-1130MFP, FS-1035MFP, FS-1135MFP

SHEET HIGH VOLTAGE is added to the assembly process improvement to attach the high voltage board.
(-->) Accordingly, the packing for the high voltage board (No.4) is changed to suit the drop shock and vibration
in transit.

HIGH VOLTAGE UNIT Change

, Compati
No OI(’j\IEart Nev&lloPart Description Q'ty bility Remarks
) ) Old [New | OId | New

302H994740 302H994741

1 2H994740 2H994741 PARTS HIGH VOLTAGE UNIT SP 1 1 X (@]
302LZ94040 302LZ94041

2 21794040 21794041 PARTS HIGH VOLTAGE UNIT SP 1 1 X (e}
3021094060 3021094061

3 21094060 21094061 PARTS HIGH VOLTAGE UNIT SP 1 1 X (0]
(-->)| 302H445040 302H494220

4 2H445040 2H494220 PARTS HIGH VOLTAGE UNIT SP 1 1 X (0]

N00061720

KYOCERA MITA CORPORATION
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Service Bulletin

[Parts Change Information]
<Parts Number Information>

FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP,
FS-C2526MFP, FS-C2626MFP, FS-C2026MFP+, FS-C2126MFP+

(Page.3/6)

ref. No. PCI-0307 (C002)

<Date> August 2, 2012

The following (BELT S2M Z371) is set up for an individual service part.

, Compati
No. OI?\IOPart NevmoPart Description Qty bility Remarks
i ) Old [New | OId [ New
302KV02A90
i I— oKVO2AQ0 | BELT S2MZ371 1 - | O

<GEAR 718S IDLE Change =2 After using up the old stock>

FS-1100, FS-1300D, FS-1350DN, FS-1120D, FS-1320D, FS-1370DN, FS-1028MFP/KM-2810,
FS-1128MFP/KM-2820, FS-1024MFP, FS-1124MFP, LS-1028MFP, LS-1128MFP

The material of GEAR Z18S IDLE is changed to improve the heat resistance margin.
Material Change: Asahi Kasei Chemicals LEONA 1300S > LEONA 1402S

GEAR Z18S IDLE

, Compati
No. OIdN(I)Dart NevIQI/OPart Description Q'ty bility Remarks
) ) Old | New | Old | New
302HS25070 | 302HS25071
1| “2ns25070 2HS25071 | CEARZISSIDLE 111]0]o0
N00060478

<Actuator Change =2 After using up the old stock

KYOCERA MITA CORPORATION




0! KYOCERE

(Revised Issue 1)

Service Bulletin

[Parts Change Information]

(Page.4/6)

ref. No. PCI-0307 (C002)

<Date>

August 2, 2012

FS-1100, FS-1300D, FS-1350DN, FS-1120D, FS-1320D, FS-1370DN, FS-1028MFP/KM-2810,
FS-1128MFP/KM-2820, FS-1024MFP, FS-1124MFP, LS-1028MFP, LS-1128MFP

The following is changed for common use of parts with other models.

, Compati
No. Ol?\lgart Nev&/oPart Description Qty bility Remarks
) ) Old | New | Old | New
302HS06061 302LZ06010

1 2HS06061 21706010 ACTUATOR EMPTY A 1 1 (@) (e}

N00054294
<Ground Spring Disuse 2 From October 2011 production>
FS-1030MFP, FS-1130MFP, FS-1035MFP, FS-1135MFP
The part No1l is disused after confirming no problem in functionality.
12 Electrical Components
No.1l disused
9 2 o<
10{&\\‘£ A
Compati
No. OIdNPart New Part Description bility Remarks
0. No.
Old | New
302HS02620
1 2HS02620 SPRING EARTH FAN 1 - (e

N00061093

<(For KDAU) Warranty Card Unification = From November 2011 production>
FS-2020D, FS-3920DN, FS-4020DN, FS-1350DN

The Warranty Card for KDAU is unified with the latest revision.

Content of change: The FS-2020D warranty period change

FS-2020D 2 Years on-Site* 2 Years or 300,000 pages whichever occurs first MK-340 Every 300,000 pages
FS-2020D 1 Year On-Site* 1 Year or 300,000 pages whichever occurs first MK-340 Every 300,000 pages
N00061640

KYOCERA MITA CORPORATION
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Service Bulletin ret. No. PCI-0307 (C002)
[Parts Change Information] <Date> August 2, 2012

<(For KDA) Standard Label and Leaflet Addition =2 November 2011 production>
FS-C2626MFP

The FAX line approval label and the leaflet for handling are added after the Argentina line standard approval is granted.

Approval label Where to affix the label

Homaologation number: §
51-GB4F

Company name of the
owmer of the hbmalogation:
K DCERA MITA Corparation

[Leaflet] This is a part of the leaflet for reference e
(Refer to the attached file) O\ '
Ratlng label

Notas
La siguiente etiqueta se requiere sélo para la instalacién en Argentina. LA
~ e

~

Etiqueta suministrada
A Etiqueta de aprobacién 1

Cologque la etiqueta de aprobacion

N00061734

<(For KDA) Standard Label and Leaflet Addition
= Planned from January 2012 production>

FS-3640MFP

The FAX line approval label and the leaflet for handling are added after the Argentina line standard approval is granted.

Approval label Where to affix the label

' ™

=ABS=

Homologation number:
*k_kkkk

Company name of the
owner of the homologation:
KYOCERA MITA Corporation

M A

N00061598/N00061796

KYOCERA MITA CORPORATION
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Service Bulletin ret. No. PCI-0307 (C002)
[Parts Change Information] <Date> August 2, 2012

<(For KDSG) Rating Label Change

= From the available timing in October 2011 production>
FS-3040MFP+, FS-3140MFP+

The Singaporean safety standard mark (SAFETY mark) is added to the rating label after the Singaporean safety
standard approval is granted.

Before After [Safety standard mark (SAFETY mark)]

SAFETY

FS-3040MFP+ FS-3040MFP+
MFP —wrr

AC220-240V 50/60Hz 5.1A
C
= N74 me

cex q>

CLASS 1 LASER PRODLICT
CLASS 1 LASER PRODUGT KLASSE 1 LASER PRODUKT

AC220-240V 50/60Hz 5.1A

MARK

100010—17

KLASSE 1 LASER PRODUKT

KYOQCERA MIT/
KYOCERA MITA Corporation Sutmly e

Sviadie e el n i BB

N00061146

<Korean Language added to the PF-120 Installation Guide
=2 For KMKR: From November 2011 produciton, Others: After using up the old stock>

PF-120

The Korean descriptions are added to the PF-120 Installation Guide.

N00061818

<(For UTAX/TA.  OLIVETTI PE-310+ Installation Guide Change
=2 From November 2011 production>

PF-310+

The caution statements for the 120V area are deleted.

ForllSA.:
This accessory is for use only with the follzwing Applicant's Listed Machine. |:> Deleted
Refar to the supplisd guids to install the accessory in the fisld.

Machine : FE-3040MF P+, FE-2140MF P+, FS-3540MFP, FS-3640MFP

N00061876

<AC Cord Change =2 After using up the old stock>
PF-510

The following are changed for common use with other models.

No. Olt’j\lg‘art Nev’il/OP.art Description Q'ty Corgiﬁg}i Femarice
Old [New | Old | New

1 | 30346160 | TAMACCEUIOHOOL | 5¢ oD JoINT EU 1] 1]0 0|

o | R | ki ™ | scconosontap INRRE

3 | “kadetso | | AALoBI70 | ACCORD JOINTUS 11)o0]o0 =

OId parts name:*1 AC CORD JOINT 200
*2 AC CORD JOINT 100
*3 AC CORD JOINT 120
NO0034937
|

KYOCERA MITA CORPORATION
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(Page.1/2)
Service Bulletin Ret. No. 2KW-0036 (C097)
<Date> April 18, 2012
Subject | DRUM ASSY Change
Model FS-C2026MFP, FS-C2126MFP, FS-C5150DN, FS-C5250DN,
FS-C2526MFP, FS-C2626MFP, FS-C2026MFP+, FS-C2126MFP+

<Content of change>

The drum composition is changed from ECOLONG4 to ECOLONGS for process improvement.

, Com pati
No. OI(lj\lgart Nevlil/oFl’art Description oty bi lity Remarks
Old [New | Old | New
v | e | s s IBEERE
2 | PERgscou | 30i0cns | ocsan 1B EEE
s | ot | ot | oo 1B EREE
| PR | s | oo IBEERE
o | Rpocont [ 30a1ocns | oo 1B EREE
o | oot [ aaroars oo 1B EREE

*1 Applied model: FS-C5250DN, FS-C2026MFP, FS-C2126MFP, FS-C2526MFP, FS-C2626MFP, FS-C2026MFP+, FS-2126MFP+

*2 Applied model : FS-C5150DN
*3 Destination: KDCN
*4 Destination: KDKR

KMC'’s Classification

[ |Entire Stock Rework
[lin-Field modification by case

[ ]In-Field modification at next visit
X No modification necessary

Field Measure: No particular problem is expected.

Serial Nos. of Affected Machine: Refer to the next page.

N00063002

KYOCERA Document Solutions Inc.
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(Page.2/2)
Service Bulletin ret. No. 2KW-0036 (C097)
<Date> April 18, 2012
Serial numbers of the affected models
Model Destination Serial No. Model Destination Serial No.
FS-C5150DN KDA Q512204196 FS-C2626MFP KDJ From next production
KDE From next production KDA NMM2201778
KDAO Q532201202 KDE From next production
UTAXITA Q862202074 KDAO From next production
KDA (LAD) N1N2200590 UTAXITA NNV2200778
KDSG/HK From next production KDA GSA From next production
KDID From next production KDA (LAD) From next production
KDTH N822200899 OLIVETTI NQA2200143
KDTW N862200213 FS-C2026MFP+ | KDJ NN62200146
KDCN From next production KDA NN32200235
KDKR From next production KDE NN52203056
OLIVETTI NHT2200631 KDAO NN42200183
Philcopy From next production UTAXITA From next production
FS-C5250DN KDJ Q542202902 KDA (LAD) NPM2300081
KDA Q552204176 KDSG/HK NRY2200027
KDE Q562119626 KDTH From next production
KDAO Q572200823 KDTW From next production
UTAXITA Q872202777 KDKR NT52200001
KDA GSA From next production OLIVETTI NQB2200093
KDA Rk From next production Philcopy NV62200051
KDSG/HK From next production FS-C2126MFP+ | KDJ NNA2200361
KDID From next production KDA NN72100959
KDTH N832200313 KDE NN92105844
KDTW From next production KDAO NN82100516
KDCN From next production UTAXITA NNX2202291
KDKR From next production KDA (LAD) From next production
OLIVETTI NHU2200309 KDSG/HK NRZ2100001
Philcopy From next production KDID NS12100061
FS-C2526MFP KDA NMJ2200642 KDTH From next production
KDE NML2201547 KDTW NRR2100030
KDAO From next production KDCN From next production
UTAXITA From next production KDKR NT62200001
OLIVETTI NQ92200096 OLIVETTI NQC2200381
Philcopy NV72100001
FS-C2026MFP, FS-C2126MFP: No production is planned.

Model Destination Serial No. Model Destination Serial No.
DK-590 Other than below K7F2296717 MK-590 Other than below Q5R2200695
DK-590 KDCN From next production | MK-590 KDKR From next production
DK-590 KDKR From next production | MK-590 KDCN From next production
DK-591 Other than below K6A2202887 MK-590 KDTW From next production
DK-591 KDCN KA62203295 MK-590D KDID From next production
DK-591 KDKR From next production MK-592 KDA 0Q5Q2200253

KYOCERA Document Solutions Inc.
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Ref. No. 2K T-0012 (C132)

<Date> July 17, 2012

Firmware upgrade for the corrective measures for the color
registration drift and color image density down

Subject | £ gine: ver. 2KT_1000.007.004,2KV_1000.007.004,
2KW_1000.012.004)
Mode| | FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP

FS-C2026MFP+, FS-C2126MFP+, FS-C2526MFP, FS-C2626MFP

i This time the description with (-->) is revised from the previous information.

<Number of changes: 6> Corrected the descriptions so that it directs to follow [Firmware upgrade procedures]
in page 3 only when the color registration drift is not cleared even if upgrading the engine firmware.

The engine firmware is upgraded for the corrective measures for the color registration drift and color image
density down.

(-->) When the color registration drift appears greatly and is not cleared even if upgrading the corrective
measures version of the engine firmware, please download the adjustment firmware and then upgrade the
engine firmware again by referring to [Firmware upgrade procedures] in page 3.

<Content of changes>

No. ltem Content ctl FW
1 | Corrective measure | The reference color for the color registration adjustment is 591047,591066
for the color changed from K(Black) to M(Magenta). 591048,591067
registration drift The auto color registration adjustment control, LSU temperature 592561,592562 | L\~
; 594121,594124
compensation, LSU temperature control table (-->), etc. are 595692 595694
changed after the above change. 595695,595699
Corrective measures | Itis so changed that the developer units are not driven during
5 for the color image warm-up after recovery from sleep mode and after cover close 599278 ENGINE
density down to prevent the developer powder deterioration 599280
<FS-C5150DN, FS-C5250DN>
Check Status Current
Type Program No. SUM Ver. Date Version Remark
MAIN 2KV_3F00003007 - 003.007 2011/11/4 -
ENGINE 2KT_1000007004 0C51 007.004 - 006.002 | FS-C5150DN <— New upgrade
ENGINE 2KV_1000007004 6546 007.004 - 006.002 | FS-C5250DN <— New upgrade
Option 2KV_81BR001009 - 001.009 - - Brazilian
Language - Portuguese
Option 2KV_81KR001014 - 001.014 - - Korean
Language -
Option 2KV_81TW001012 - 001.012 ; _ | Traditional
Language Chinese
Option 2KV_81CN001012 - 001.012 ; .| Simplified
Language - Chinese

For KDC sales companies, it is possible to download firmware through Knowledge Cabi-NET.
When upgrading firmware or replacing boards etc., please upgrade each firmware to the latest version at the same time.

KDC'’s Classification [_]Entire Stock Rework []In-Field modification at next visit

XlIn-Field modification by case ] No modification necessary

Field Measure: Please upgrade the firmware when the above problem arises.
(-->) If the color image density downs, please replace with the applied developing unit.

Serial Nos. of Affected Machine: (-->) Please refer to page 4-5.

N00065400/N00065401

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. 2K T-0012 (C132)
<Date>  July 17, 2012
<FS-C2026MFP, FS-C2126MFP>
Check Current
Type Program No. SUM Ver. Status Date Version Remark

MAIN 2KW_2F00007002 - 007.002 - - FS-C2026 MFP

MAIN 2KX_2F00007002 - 007.002 - - FS-C2126MFP

ENGINE 2KW_1000012004 AEF1 | 012.004 - 011.002 «<— New upgrade
SCANNER 2KW_1200008001 41AB 008.001 - -

Option 2KX_81BR001017 - | oov017 - - Brazilian

Language - Portuguese

Option 2KX_81KR001015 - 001.015 - - Korean

Language

Option Traditional

Language 2KX_81TwW001014 - 001.014 - - Chinese

Option Simplified

Language 2KX_81CN001012 - 001.012 - - Chinese

FAX BOOT (-->)

APL 2KX_5500007001 - 007.001 - - Except China

FAX BOOT (->)

APL 2KX_5700Z06001 - 206.001 - - For China

<FS-C2026MFP+, FS-C2126MFP+>
Check Current
Type Program No. SUM Ver. Status Date version Remark

MAIN 2MA_2F00004007 - 004.007 | 2011/11/15 - FS-C2026MFP+

MAIN 2MB_2F00004007 - 004.007 | 2011/11/15 - FS-C2126MFP+

ENGINE 2KW_1000012004 AEF1 | 012.004 - 011.002 «— New upgrade
SCANNER 2MB_1200002001 7411 002.001 - -

Option 2KX_81BR001017 - | oov.017 - - Brazilian

Language - Portuguese

Option 2KX_81KR001015 - | oov015 - ; Korean

Language -

Option Traditional

Language 2KX_81TW001014 - 001.014 - - Chinese

Option Simplified

Language 2KX_81CN001012 001.012 Chinese

FAX BOOT (-->)

APL 2KX_ 5500007001 - 007.001 - - Except China

FAX BOOT (->)

APL 2KX_5700206001 - Z06.001 - - For China

KYOCERA Document Solutions Inc.
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(Revised Issue 2) (Page.3/5)

Service Bulletin ret. No. 2K T-0012 (C132)

<Date> July 17,2012

<FS-C2526MFP, FS-C2626MFP>

Check Current

Type Program No. SUM Ver. Status Date Version Remark
MAIN 2M8_2F00004006 - 004.006 | 2011/11/16 - FS-C2526MFP
MAIN 2M9_2F00004006 - 004.006 | 2011/11/16 - FS-C2626MFP
MMI 2M8_7000005001 - 005.001 - -
ENGINE 2KW_1000012004 AEF1 | 012.004 - 011.002 <~ New upgrade
SCANNER 2M9 1200003001 - 003.001 - -
Option 2M8_81BR001008 - | oo1.008 - - Brazilian
Language - Portuguese
Option 2M8_81JP001001 - | oot.001 - ; Japanese
Language
iﬁ)l_( BOOT 2KX_5500007001 - 007.001 - -

(-->) Please perform the following when the color registration drift is much even if upgrading the firmware.

[Firmware upgrade procedures] Fig-1

[Note] The engine firmware consists of (1) adjustment firmware and (2) upgrade
firmware. Prepare 2 pcs. of USB memory.

Fi-Update 4By

1. Print the service status page. <For check of the current firmware version> N el
2. Download the adjustment firmware. :

Connect the USB memory with the adjustment firmware to the machine. Fig-2

When completing download as shown in [Fig.1], turn the power off and disconnect the Ecosrs*

F5-C2026MFP

USB memory.
Turn the power on and confirm [C9999] appears as in [Fig.2].
Turn the power off.

3. Download the upgrade firmware.
Connect the USB memory with the adjustment firmware to the machine.
When completing download as shown in [Fig.3], confirm the engine firmware version
is correct by pressing the upward or downward key.
Turn the power off and disconnect the USB memory.

4. Turn the power on and print the service status page to confirm the firmware upgrade
is correctly done.

5. Print the color registration chart and manually adjust the color registration (detail)
if necessary.

Fil-Update Iif
Compl

FS-C2026MFP
FS-C2126MFP
FS-C2026MFP+
FS-C2126MFP+
FS-C2526MFP
FS-C2626MFP

FS-C5150DN FS-C5250DN

Adjustment firmware 2KT_1000.CF5.001 2KV_1000.CF5.001 2KW_1000.CF5.001

Upgrade firmware 2KT_1000.007.004 2KV_1000.007.004 2KW_1000.012.004

KYOCERA Document Solutions Inc.
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Service Bulletin

(-->) Accurate serial number]

Engine Ver. : 2KW_1000.012.004

(Page.4/5)

Ref. No. 2K T-0012 (C132)

<Date>  July 17, 2012

Model Sales company ITEM No. Serial number
FS-C2026MFP All destinations No production.
Model Sales company ITEM No. Serial number
FS-C2126MFP All destinations --- No production.
Model Sales company ITEM No. Serial number
FS-C2526MFP KDA 1102M82US0 NMJ2500802
KDE 1102M83NLO From the next production
KDAU 1102M83AS0 From the next production
UTAXITA 1102M83UTO0 From the next production
OLIVETTI 1102M83LV0 From the next production
Model Sales company ITEM No. Serial number
FS-C2626MFP KDJ 1102M99JP0 NN22500296
KDA 1102M92US0 NMM2502697
KDE 1102M93NLO NN12604243
KDAU 1102M93AS0 NMZ2500127
KDA(GSA) 1102M92US1 From the next production
KDA(South America) 1102M94US0 From the next production
UTAXITA 1102M93UTO0 NNV2501058
OLIVETTI 1102M93LVO NQA2500163
ADP 1102M92ADO0O L4A2600001
Model Sales company ITEM No. Serial number
FS-C2026MFP+ KDJ 1102MA9JPO NN62500222
KDA 1102MA2USO From the next production
KDE 1102MA3NLO NN52504341
KDAU 1102MA3ASO NN42500297
KDA (South America) 1102MA4USO From the next production
KDSG/HK 1102MA3SGO0 From the next production
KDTH 1102MA3THO From the next production
KDTW 1102MATTWO From the next production
KDKR 1102MA3KRO From the next production
Philcopy 1102MA4PHO From the next production
UTAXITA 1102MA3UTO NNW2500892
OLIVETTI 1102MA3LVO NQB2500243
Model Sales company ITEM No. Serial number
FS-C2126MFP+ KDJ 1102MB9JPO NNA2500583
KDA 1102MB2US0 NN72501992
KDE 1102MB3NLO NN92511026
KDAU 1102MB3AS0 NN82501072
KDA(South America) 1102MB4USO From the next production
KDSG/HK 1102MB3SG0 NRZ2600018
KDID 1102MB3NDO NS12600074
KDTH 1102MB3THO From the next production
KDTW 1102MBTTWO NRR2600057
KDCN 1102MB3KS0 NUW2700001
KDKR 1102MB3KR0O NT62500046
Philcopy 1102MB4PHO From the next production
OLIVETTI 1102MB3LVO NQC2500591
UTAXITA 1102MB3UTO NNX2502985
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Ref. No. 2K T-0012 (C132)

Engine Ver. : 2KT_1000.007.004

<Date>  July 17, 2012

Model Sales company ITEM No. Serial number
FS-C5150DN KDA 1102KT2US0 Q512504852
KDE 1102KT3NLO Q522431166
KDAU 1102KT3AS0 Q532501398
KDA(South America) 1102KT4USO From the next production
KDSG/HK 1102KT3SGO0 From the next production
KDID 1102KT3NDO From the next production
KDTH 1102KT3THO From the next production
KDTW 1102KTTTWO N862500362
KDCN 1102KT3KS0 From the next production
KDKR 1102KT3KRO N842601019
UTAXITA 1102KT3UTO Q862502363
OLIVETTI 1102KT3LVO NHT2500656
Engine Ver. : 2KV_1000.007.004
Model Sales company ITEM No. Serial number
FS-C5250DN KDJ 1102KV9JPO Q542403099
KDJ(U.S. Forces) 1102KV2US3 From the next production
KDA 1102KV2US0 Q552404930
KDE 1102KV3NLO Q562425214
KDAU 1102KV3ASO0 Q572401081
KDA(South America) 1102KV4US0 From the next production
KDSG/HK 1102KV3SGO0 From the next production
KDID 1102KV3NDO From the next production
KDTH 1102KV3THO N832500370
KDTW 1102KVTTWO N872500046
KDCN 1102KV3KSO0 From the next production
KDKR 1102KV3KRO0 From the next production
Philcopy 1102KV3THO N832500370
KDA(GSA) 1102KV2US1 From the next production
UTAXITA 1102KV3UTO Q872403500
OLIVETTI 1102KV3LVO0 NHU2500479
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Service Bulletin ref. No. 2H9-0033 (C212)

<Date> August 3, 2012
Corrective measures for the DP scan image extension
(Service parts)
FS-1028MFP/KM-2810, FS-1128MFP/KM-2820,
FS-1030MFP, FS-1030MFP/DP, FS-1130MFP, FS-1135MFP,
FS-1035MFP/DP, FS-1024MFP, FS-1124MFP, FS-3040MFP,
FS-3140MFP, FS-3040MFP+, FS-3140MFP+, FS-3540MFP,
FS-3640MFP, FS-C2026MFP, FS-C2126MFP, FS-C2026MFP+,
FS-C2126MFP+, FS-C2526MFP, FS-C2626 MFP

Subject

Model

[Phenomenon]
The image at the leading edge of the original may be slightly extended when scanning the original from the DP.

<Original> <Copy image> (State of slightly extending toward the paper
feeding direction)

| Status Page | Status Page
MFP
FS-3140MFP
[Field Measure]
The film (No.1: thickness is 0.25mm) is supplied as the service parts that is affixed on the DP contact glass as the

spacer for the smooth original conveying by securing the gap between the reading guide of the DP and the DP
contact glass of the main machine.

A

S S Rt T
g § MRLFIYE

I.’II:.." o u
I Aligning to the end
= of the glass
_ : 0~+0.5mm

Aligning to the end of the glass: +/-0.5mm

. C Aligning to the end of
i the glass: 0~+0.5mm

Aligning to the end of the glass: +/-0.5mm

IFilm affixing location and its alignment|

(DP contact glass of the main machine)

* Film (Nol): 7.5(+/-0.3mm)x14mm (Oval shape),
Thickness is 0.25mm (Black)

old Qty Compati
No. N(I)Dart Nev&/OPart Description bi lity Remarks

Old | New | Old | New

303LL24280

1 | e 31124280 FILM GUIDE READING - 2 - (0] Service supply only
KDC's Classification [ ]Entire Stock Rework [ lIn-Field modification at next visit
Xin-Field modification by case [INo modification necessary
Field Measure: Please affix 2 films (No.1) to the DP contact glass aligning to the alignment when the

above phenomenon occurs. (Please clean with a dry cloth the DP contact glass affixing
the films before affixing.)
Serial Nos. of Affected Machine: This is for the service parts only and no affected serial number exists.

KYOCERA Document Solutions Inc.
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Service Bulletin ref. No. 2K T-0013 (C218)

<Date> August, 21 2012

Change of the drum unit

(Corrective measure for the ghost image)

Model FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP,
FS-C2026MFP+, FS-C2126MFP+, FS-C2526MFP, FS-C2626MFP

Subject

As a measure against ghost images in the field, the drum unit is changed as follows.

<Content of change>

(Before) The erasing is done after the transfer in the drum unit.
(After) Changing the ERASER board of drum unit and FRAME DRUM, shedding the light for erasing on front and

rear side of ERASER board. By this, erasing before transfer of sided drum unit, take a measure to
suppress the appearance of ghost.

(Old) DRUM UNIT (New) DRUM UNIT

Erasing after Erasing after  Erasing before

transfer = T transfer transfer
(Old) ERASER " (New)

board ERASER board

(Old) ERASER Board (New) ERASER Board
/i'
—) T
KDC’s Classification [|Entire Stock Rework [lIn-Field modification at next visit
Xin-Field modification by case ] No modification necessary

Field Measure: If replacing the drum unit as the corrective measure for ghost image, please change the
drums for all the color (4 colors) at the same time. There is no problem to change a single
drum for other factors.

Serial Nos. of Affected Machine: Service Parts: Planned from the production in August, 2012*

Main Machine: Planned from the production in October, 2012
*The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

KYOCERA Document Solutions Inc.
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Service Bulletin ref. No. 2K T-0013 (C218)

<Date> August, 21 2012
No. OI(;I\IOP.art Ne\molfart Description Qty Cotr’? ﬁg}i Remarks
Old | New | Old | New
| e . e lefofol
| e S oo ]efo] o faumon
| e | e | tfefo] o e
* | “axrosons | “akrssore | 0K tlejojo
> | e o | oxe «fefo] o f2umon
o | et | e [oeom le]o]o|2omon

*1: FS-C5250DN, FS-C2026MFP, FS-C2126MFP, FS-C2026MFP+, FS-C2126MFP+, FS-C2526MFP, FS-C2626MFP

*2: FS-C5150DN

*3: If replacing the drum unit as a corrective measure for ghost image, please change the drums for all the color (4 colors) at
the same time. There is no problem to change a single drum for other factors.

<Outside appearance of the old drum unit>

Attaching portion of ERASER board (Set inside the FRAME DRUM)

<Outside appearance of the new drum unit>

KYOCERA Document Solutions Inc.
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Service Bulletin ref. No. 2K T-0013 (C218)

<Date> August, 21 2012

<Sample of ghost images>

Enlarged A Enlarged B

-------------

The part A appears on
the part B like shadow.

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0316 (C231)
[Parts Change Information] <Date> September 3, 2012

Subject | Parts Change Information

Model

TASKalfa 7550ci, TASKalfa 6550ci,

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,
TASKalfa 8000i, TASKalfa 6500i,

TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i

TASKalfa 256c¢i/FS-C8525MFP, TASKalfa 206¢i/FS-C8520MFP,
TASKalfa 255c/FS-C8025MFP, TASKalfa205¢/FS-C8020MFP,
TASKalfa 306i/FS-6530MFP, TASKalfa 256i/FS-6525MFP,
TASKalfa 305/FS-6030MFP, TASKalfa 255/FS-6025MFP,
TASKalfa 255b/FS-6025MFP/B, TASKalfa 2550ci,

TASKalfa 220, TASKalfa 180,

TASKalfa 550c, TASKalfa 650c, TASKalfa 750c,

FS-2000D*, FS-3900DN*, FS-4000DN, FS-6950DN*, FS-2020D%*,
FS-3920DN*, FS-4020DN*, FS-6970DN*, FS-2025D, FS-3925DN,
FS-4025DN, FS-6975DN, FS-1300D*, FS-1120D, FS-1320D,
FS-1370DN, FS-C5030N, FS-C5025N, FS-3040MFP, FS-3140MFP,
FS-3540MFP, FS-3640MFP, FS-3040MFP+, FS-3140MFP+,
FS-1035MFP, FS-1135MFP, FS-C5150DN, FS-C5250DN,
FS-C2026MFP, FS-C2126MFP, FS-C2526MFP, FS-C2626MFP,
FS-C2026MFP+, FS-C2126MFP+, FS-1040, FS-1060DN,
FS-1016MFP, FS-C5100DN, FS-C5200DN, FS-C5300DN,
FS-C5350DN, PF-770, PF-780, PF-790, PF-470, PF-471, BF-730

* Common with the CHUNGHO brand.

Affected models

PF-770

TASKalfa 7550ci/6500ci, TASKalfa 5550¢i/4550ci/3550ci/3050ci, TASKalfa 8000i/6500i, TASKalfa 5500i/4500i/3500i

PF-780

TASKalfa 7550ci/6500ci, TASKalfa 5550ci/4550ci, TASKalfa 8000i/6500i

PF-790

TASKalfa 2550ci

PF-470,
PF-471

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
TASKalfa205c/FS-C8020MFP, TASKalfa255¢/FS-C8025MFP,

TASKalfa 256i/FS-6525MFP, TASKalfa 306i/FS-6530MFP

BF-730

DF-790 (Main machine: TASKalfa 7550ci/6500ci, TASKalfa 5550ci/4550ci/3550ci/3050ci, TASKalfa 8000i/6500i,
TASKalfa 5500i/4500i/3500i)

The following parts are changed.

P3 <C

ommon use of the parts (Change of the shape of the ISU pulley)>

TASKalfa 7550ci, TASKalfa 6550ci,
TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,
TASKalfa 8000i, TASKalfa 6500i, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i

P3 <Improving the margin against the upper limit detection of the cassette lift motor

(Change of the main PWB)>

PF-790, PF470, PF-471,

TASKalfa 256¢i/FS-C8525MFP, TASKalfa 206ci/FS-C8520MFP,

TASKalfa 255¢/FS-C8025MFP, TASKalfa 205¢/FS-C8020MFP,

TASKalfa 306i/FS-6530MFP, TASKalfa 256i/FS-6525MFP, TASKalfa 305/FS-6030MFP,
TASKalfa 255/FS-6025MFP, TASKalfa 255b/FS-6025MFP/B, TASKalfa 2550ci

P4 <Improving the assembly work (Change of the developing unit)>

TASKalfa 2550ci, TASKalfa 256c¢i/FS-C8525MFP, TASKalfa 206ci/FS-C8520MFP,
TASKalfa 255¢/FS-C8025MFP, TASKalfa 205¢/FS-C8020MFP

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0316 (C231)

[Parts Change Information] <Date> September 3, 2012
<Common use of the parts>

P6

TASKalfa 2550ci, TASKalfa 255¢/FS-C8025MFP, TASKalfa205c/FS-C8020MFP,
TASKalfa 256c¢i/FS-C8025MFP, TASKalfa 206¢i/FS-C8520MFP

<Improving the assembly work (Change of CASSETTE FEED GUIDE)>

P6

TASKalfa 2550ci
<(For 220-240V spec except the models conforming to the ErP Lot6)

P7

Change of the power source PWB >
TASKalfa 220, TASKalfa 180

<(DF-800/810) Common use of the parts>

P7

TASKalfa 550c, TASKalfa 650c, TASKalfa 750c
<Correcting Parts List>

P8

PF-770, PF-780, BF-730
<(For KDTW) Addition of the Taiwan Green Mark label to the main machine >

P8

FS-C2026MFP+, FS-C2126MFP+
<(For KDTW) Change of the Taiwan Green Mark label affixed on the main machine>

P8

FS-C5150DN, FS-C5250DN, FS-1120D, FS-1320D, FS-1370DN,
FS-2025D, FS-3925DN, FS-6975DN

<(For KDTW) Addition of the Taiwan Green Mark label to the main machine>

P9

FS-3040MFP+, FS-3140MFP+, FS-1035MFP, FS-1135MFP
<(For KDTW) Addition of the Taiwan Green Mark label to the toner kit>

P9

FS-2000D, FS-3900DN, FS-1300D, FS-C5150DN, FS-C5250DN
<(For KDCN) Change of the warranty >

P10

FS-1040, FS-1060DN
<Change of the Pl sensor>

P11

FS-2000D, FS-2020D, FS-2025D, FS-3900DN, FS-3920DN, FS-4000DN,
FS-4020DN, FS-3925DN, FS-4025DN, FS-6950DN, FS-6970DN, FS-6975DN,
FS-3040MFP, FS-3140MFP, FS-3540MFP, FS-3640MFP, FS-3040MFP+, FS-3140MFP

<Change of the press roller in the fuser unit>

P11

FS-2020D, FS-3920DN, FS-4020DN, FS-2025D, FS-3925DN, FS-4025DN,
FS-6970DN, FS-6975DN

<Change of the press roller in the fuser unit>

P11

FS-2000D, FS-3900DN, FS-4000DN, FS-6950DN
<Change of the zenner PWB in the drum unit>

P12

FS-C5030N, FS-C5025N

<Parts number information>

P12

FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP, FS-C2526MFP,
FS-C2626MFP, FS-C2026MFP+, FS-C2126MFP+

<Correcting Parts List>

P13

FS-1016MFP

<Smoothing the keystroke in the operation unit>

FS-C5100DN, FS-C5200DN, FS-C5300DN, FS-C5350DN
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ref. No. PCI-0316 (C231)

<Date> September 3, 2012

Service Bulletin

[Parts Change Information]

<Common use of the parts (Change of the shape of the ISU pulley)
--> After using up the old stock.>

TASKalfa 7550ci, TASKalfa 6550ci,
TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,
TASKalfa 8000i, TASKalfa 6500i, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i

The shape of the ISU pulley (No.1) beside the scanner motor is changed as below for common use of the parts.
(Below is the old ISU unit viewed from the machine rear side.)

<New ISU pulley> (No.1)

Added the
ribs.

2N
7\

VRN
(" /
(&
\( O
N _—
O
=~
Scanner motor
ISC PWB
) Com pati
No. OIdNOPart NevIQI/OPart Description Qty bility Remarks
) ) Old | New | Old | New
302K917020 | 302K917021
1 2K917020 2K917021 PULLEY ISU Z59 1 1 (@] (@]
N00067655

*1: Please use the new parts in the next development model.

<Improving the margin against the upper limit detection of the cassette lift motor

The main PWBs are changed for improving the margin against the upper limit detection of the cassette lift motor.

PF-790, PF470, PF-471,

(Change of the main PWB) --> From the production in July, 2012.>

TASKalfa 256c¢i/FS-C8525MFP, TASKalfa 206ci/FS-C8520MFP,

TASKalfa 255¢/FS-C8025MFP, TASKalfa 205¢/FS-C8020MFP,

TASKalfa 306i/FS-6530MFP, TASKalfa 256i/FS-6525MFP, TASKalfa 305/FS-6030MFP,
TASKalfa 255/FS-6025MFP, TASKalfa 255b/FS-6025MFP/B, TASKalfa 2550ci

, Com pati
No. OI(’:i\Ig’art Nev&lloPart Description Q'ty bility Remarks
) ’ Old [New | OId [ New
302MV94200 | 302MV94201 .
1 SMV94200 | 2MV94201 PARTS PWB VIDEO ASSY SP 1 1 (0] O | TASKalfa 2550ci
302K394040 | 302K394041
2 2K394040 2K394041 PARTS PWB ENGINE ASSY SP 1 1 (0] o | *1
3 302K094210 | 302K094211 | PARTS PWB ENGINE CONNECT 1 1 o o | *
2K094210 2K094211 | ASSY SP
303N494020 | 303N494021
4 3N494020 3N494021 PARTS PWB PF MAIN ASSY SP 1 1 (@] (0] PF-790
303NN94010 | 303NN94011 PF-470,
5 3NN94010 | 3NN94011 PARTS PWB PF MAIN ASSY SP 1 1 (0] (0] PE-471

NO0067477/2K3-27003/3NN-27001

*1: TASKalfa 306i/FS-6530MFP, TASKalfa 256i/FS-6525MFP, TASKalfa305/FS-6030MFP, TASKalfa255/FS-6025MFP,
TASKalfa255b/FS-6025MFP/B,

*2: TASKalfa256¢i/FS-C8525MFP, TASKalfa206¢i/FS-C8520MFP, TASKalfa255c/FS-C8025MFP,
TASKalfa205c/FS-C8020MFP
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[Parts Change Information]
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ref. No. PCI-0316 (C231)

<Date>

<Improving the assembly work (Change of the developing unit)

September 3, 2012

--> After using up the old stock.>

TASKalfa 2550ci, TASKalfa 256c¢i/FS-C8525MFP, TASKalfa 206c¢i/FS-C8520MFP,
TASKalfa 255¢/FS-C8025MFP, TASKalfa 205¢/FS-C8020MFP

The inner parts in the developing units (No.1 thru 16) are changed for improving the assembly work.

No. OIng’.art NevIQI/OP.art Description Qty Corgiﬁg}i Remarks
Old [ New | OId | New

Affected models: TASKalfa 2550ci

1 |"2mves0e0 | 2mvesozs | PV-831SY D[ T [ O] O | FxeeptKDONKDKR

2 [ oo | vt [+ [0 | o [owmroourons

o e et v [ 2 [0 [ o [ eemnooumons

o e P v [ 2 [ o [ o [eeamoomon

Affected models: Other than TASKalfa 2550ci

> [t | oy | oo [+ [ o] o [ewmrooumons

o [ eomreste s [+ [ o] o |ermoomon

7 s | ovoonc 3]0 | o Jeamrocunons

o [ e v ]2 [0 [ o [ e oomons

o P it | ovesercm [+ o] o [rorroon

10 1% Mvoco30 | 2wivacoss | DV-BIBMICN) S B B

11 [302MY8C040[302MYOC041 1, gog oy 1] 1] 0o |Forkoen

P ey ey [ 2 [0 o Jrornon

13 | *ouivoKo20 | 2hveKoer | DV-B96Y(KR) i I N N B

14 [302ZMYSKO30/302MYSKO31 1, gogy i) 1] 1] o] o |Forkokr

15 [30ZMYSK040[302MYOKO4L 1 g6 1| 1] 0] o |Forkoks

16 | 30ZMYOKOS0/302MYKOS1 1, gy 1] 1] 0 o |ForkokR

N00065825
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ref. No. PCI-0316 (C231)

<Date> September 3, 2012

Service Bulletin

[Parts Change Information]

<Common use of the parts --> From the production in August, 2012.>

TASKalfa 2550ci, TASKalfa 255¢/FS-C8025MFP, TASKalfa205c/FS-C8020MFP,
TASKalfa 256c¢i/FS-C8025MFP, TASKalfa 206ci/FS-C8520MFP

The fuser units (No.1 thru 9) are changed as below for common use of the parts.

) Com pati
No. OIng’art NevIQI/OPart Description Q'ty bility Remarks
) ) Old [ New | OId | New
Affected models: TASKalfa 255¢/FS-C8025MFP, TASKalfa 205c/FS-C8020MFP
302K093095 | 302K093096
1 2K093095 2K093096 FK-895 1 1 (0] (0] Except KDCN/KDKR
302K09C095 | 302K09C096
2 | "2Kk09C095 | 2ko9coge | FK89 11 1|0 | O ForkDCN
302K09K095 | 302K09K096
3 2K09K095 2K09K096 FK-895(KR) 1 1 0 0 For KDKR
Affected models: TASKalfa 2550ci
302MV93090 | 302MV93091
4 2MV93090 2MV93091 FK-8315 1 1 (@] (@] Except KDCN/KDKR
302MV9C090|302MV9C091
5 SMVIC090 | 2MV9IC091 FK-8315(CN) 1 1 (0] (0] For KDCN
302MV9K090|302MV9K091
6 2MVOK090 | 2MVOKO091 FK-8315(KR) 1 1 0 0 For KDKR
Affected models: TASKalfa 256c¢i/FS-C8525MFP, TASKalfa 206ci/FS-C8520MFP
302MY93080|302MY93081
7 >MY93080 | 2MY93081 FK-896 1 1 (0] O | Except KDCN/KDKR
302MY9C080|302MY9C081
8 SMY9C080 | 2MY9C081 FK-896(CN) 1 1 (0] (0] For KDCN
302MY9K080|302MY9K081
9 2MY9KO080 | 2MY9KO081 FK-896(KR) 1 1 0 O For KDKR
N00066793
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Service Bulletin ret. No. PCI-0316 (C231)

[Parts Change Information] <Date> September 3, 2012
<Improving the assembly work (Change of CASSETTE FEED GUIDE)

--> After using up the old stock.>

TASKalfa 2550ci

The positioning shape of CASSETTE FEED GUIDE (No.1) and the feeding stay (not supplied individually) is

changed for improving the assembly work.

Feeding stay (not supplied individually)

. The shape of the 3 positioning burring (circled in the below
figure) is tapered off according to deleting the chamfer at the
edge of the positioning hole of CASSETTE FEED GUIDE.

[Cross-section view of the positioning part]
(Viewed from the arrow X)
(Before) (After)

= =
\

Feeding CASSETTE FEED

Tl

Q

CASSETTE FEED GUIDE (No.1)
: The chamfers at the edge beside the feeding stay of the

3 positioning holes (circled in the figure.) are deleted. stay GUIDE (No.1)
) Com pati
No. Olcli\lgart Nev’{I/OPart Description Q'ty bility Remarks
' : Old [New | OId [New
302K002171 | 302K002172
1 2K002171 2K002172 GUIDE FEED CASSETTE 1 1 o) 1)
N00066940

<(For 220-240V spec except the models conforming to the ErP Lot6)

Chanqge of the power source PWB --> After using up the old stock>

TASKalfa 220, TASKalfa 180

The capacitors (C4, C5) mounted on the power source PWB (No.1) are changed for as one of changes for
conforming to the ErP Lot6.

- C4: Bent toward the inductor L1 and then fix to the side of the inductor L1 with adhesive.
- C5: Bent toward the reverse side of the capacitor C4 and fix to the mounted side of the PWB with adhesive.

Bend so that its

height becomes l-

12mm or less.

:‘ ‘

1

<Power source PWB (No.1)> (Neighborhood of where the main switch is attached.)

The main switch in the left photo is the one

for conforming to the ErP Lot6.

These changes are performed this time because the
main switch for conforming to the ErP Lot6 that is
widened in sidewise compared with the normal main
switch may contact the applied capacitors.

No particular problems are expected even if the old

Capacitor C apacitor C4 | power source PWB is used in the models that do not

- = conform to the ErP Lot6.

) Com pati

No. OIchF)’art NevlilloPart Description Q'ty bility Remarks
) ) Old [New | Old [ New

302KK94390 | 302KK94391 "

1 2KK94390 2KK94391 PARTS LVU200 SP 1 1 (0] (0]

N00066755

* Please use the new power source PWB in the models conforming to the ErP Lot6.
(As for the models conforming to the ErP Lot6, the above change is informed already as per another service bulletin.)

KYOCERA Document Solutions Inc.
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Service Bulletin

[Parts Change Information]

<Date>

<(DF-800/810) Common use of the parts --> No applicable production.>

TASKalfa 550c, TASKalfa 650c, TASKalfa 750c

(Page.7/13)

ref. No. PCI-0316 (C231)

September 3, 2012

The wire length of the harness connecting between the FIN board in the buffer unit and the control panel is
shortened by 70mm for common use of the parts at the vendor and then its wire alignment is changed.

B

uffer unit

Harness (No.1) --- Its wire length is
shortened by 70mm.

) Com pati
No Olcli\lgart NevmoPart Description Q'ty bility Remarks
) ) Old [ New | OId | New
305IN70EHO | 305JN70EHO .
1 5JN70EHO | 5IN7OEHO WIRE HARNESS:HRNS-CPL 1 1 (@] o |*1
N00067584 BSI.G11J210
*1: The parts number remains unchanged.
<Correcting Parts List>
PE-770, PF-780, BF-730
Following part number described on Parts List is corrected.
[Wrong] [Correct]
Fig. [Ref.| Part No. | Description Part No. | Description Remark
PF-770
303NG80010 303NG94120 | PARTS DEHUMIDIFINR
5 2 3NG80010 DEHUMIDIFINR 100 ASSY 3NG94120 120 ASSY SP 120V
303NG94130 | PARTS DEHUMIDIFINR
3NG94130 240 ASSY SP 220~240V
PFE-780
303NG80020 303NG94120 | PARTS DEHUMIDIFINR
7 2 3NG80020 | PEHUMIDIFIER 120 ASSY 3NG94120 | 120 ASSY SP 120V
303NG80030 303NG94130 | PARTS DEHUMIDIFINR
7 2 3NG80030 DEHUMIDIFIER 240 ASSY 3NG94130 240 ASSY SP 220~240V
BF-730
7BB6BB306H 7BB600306H | +BIND M SCREW 3X6
3 |108 | ooios730 | YBIND M SCREW 3X6 R BB105730 |R
N00067574

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0316 (C231)

[Parts Change Information] <Date> September 3, 2012
<(For KDTW) Addition of the Taiwan Green Mark label to the main machine
--> From the production in April, 2012.>

FS-C2026MFP+, FS-C2126MFP+

The Taiwan Green Mark label is affixed on the main machine after the Taiwan Green Mark certification is
granted.

s - SEER

/1N

HRRES

4, -

N00064609

<(For KDTW) Change of the Taiwan Green Mark label affixed on the main machine
--> After using up the old stock.>

FS-C5150DN, FS-C5250DN, FS-1120D, FS-1320D, FS-1370DN,
FS-2025D, FS-3925DN, FS-6975DN

The design of Taiwan Green Mark label for Printer models is unified to the one for MFP models.

 EHEEE [ B g
) REEER

PN A

=AR5

N00064200

<(For KDTW) Addition of the Taiwan Green Mark label to the main machine
--> From the production in Auqust, 2012.>

The Taiwan Green Mark label is affixed on the main machine after the Taiwan Green Mark certification is
granted.

s - SEER

N00067298

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0316 (C231)

[Parts Change Information] <Date> September 3, 2012

<(For KDTW) Addition of the Taiwan Green Mark label to the toner kit
--> From the production in June 2012.>

FS-2000D, FS-3900DN, FS-1300D, FS-C5150DN, FS-C5250DN

The Taiwan Green Mark label is affixed on the individual case for the following toner kits after the Taiwan Green
Mark certification is granted.

TK-310(TW) FS-2000D
TK-320 FS-3900DN
TK-134 FS-1300D

TK-584K, TK-584Y, TK-584M, TK-584C FS-C5150DN
TK-594K, TK-594Y, TK-594M, TK-594C FS-C5250DN

% KHOCERA

N00066074/N00066121/N00066122

<(For KDCN) Change of the warranty --> After using up the old stcok.>
FS-1040, FS-1060DN

The warranty for KDCN is revised as below.
1) The print color is changed from 2 colors to single color.
2) Described URL is changed. (Before) http://www.kyocera.com.cn/
(After) http://www.kyoceradocumentsolutions.com.cn/
3) The descriptions regarding the product are changed. (Before) “5U&fTEIHL " or “FTEIHL”
(After) “FUEFEEH" or “i%Em”

NO00067266

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0316 (C231)

[Parts Change Information] <Date> September 3, 2012
<Change of the Pl sensor --> After using up the old stock.>

FS-2000D, FS-2020D, FS-2025D, FS-3900DN, FS-3920DN, FS-4000DN,

FS-4020DN, FS-3925DN, FS-4025DN, FS-6950DN, FS-6970DN, FS-6975DN,
FS-3040MFP, FS-3140MFP, FS-3540MFP, FS-3640MFP, FS-3040MFP+, FS-3140MFP

The PI sensor (SENSOR OPT.) is changed due to discontinuation of production.
Its functional and physical compatibility remains though the external dimension of the connector is changed.
The applied parts are the eject sensor and the duplex sensor in the fuser unit, and the lift sensor.

[No.l Change of the PI sensor.] <Change of the dimension of the
(;rhhe apglitla;j fuser unit and q'ty to use differ depending on connector> (Before) 5.8mm
e model. <«

ik

[No.2 Disused SHEET SENSOR\]

(It was affixed to the eject sensor in the fuser unit (FK-320%) (After) 8.4mm
only for the A4 model.) “—>
SHEET SENSOR—— & '
| —

- -

<Change of the PI sensor in the fuser unit>

) Com pati
No. Olcli\loPart Nele/OPart Description Q'ty bility Remarks
) ) Old | New | OId | New
TNXTLP1255++H01 | 7NXGP1A273LCHO1
1 NX046610 NX131540 SENSOR OPT. *1) | (*1) @) o | *1
302F925950 *
2 SE925950 | 0 T SHEET SENSOR 1 - ) - 2

*1: Refer to the below list *1 for g'ty to use.

*1: Q'ty to use of the Pl sensor according to the fuser unit. (FK-UNIT)

Model Fuser unit name Eject sensor Duplex sensor

FS-2000D FK-310 1 0
FS-2020D, FS-2025D FK-340 1 0
FS-3900DN, FS-4000DN *FK-320 1 1
FS-3920DN, FS-3925DN, FS-4020DN, FS-4025DN FK-350 1 1
FS-6950DN FK-440 1 1
FS-6970DN, FS-6975DN FK-450 1 1
FS-3040MFP, FS-3140MFP, FS-3540MFP, FS-3640MFP FK-350 1 1
FS-3040MFP+,FS-3140MFP+

* SHEET SENSOR is disused that has been affixed on the eject sensor in the FK-320 only. (*2)

<Change of the lift sensor>

Old Part New Part
No. No.

't Com pati
Description y bility Remarks

Old | New | Old | New
TNXTLP1255++H01 | 7NXGP1A273LCHO1
1 NX046610 NX131540 SENSOR OPT. 1 1 (0] O |*3

*3: The above change applies to the models only that can store 500 sheets in the standard cassette.
FS-3900DN, FS-4000DN, FS-3920DN, FS-3925DN, FS-4020DN, FS-4025DN,
FS-3040MFP, FS-3140MFP, FS-3540MFP, FS-3640MFP, FS-3040MFP+, FS-3140MFP+
N00062656

No.

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0316 (C231)

[Parts Change Information] <Date> September 3, 2012

<Change of the press roller in the fuser unit --> After using up the old stock.>

FS-2020D, FS-3920DN, FS-4020DN, FS-2025D, FS-3925DN, FS-4025DN,
FS-6970DN, FS-6975DN

The press roller in the fuser unit is changed for easy procurement.
The function and the exterior remain unchanged according to this change.

Old Part New Part Q'ty Com pati

No. Description bility Remarks
No- No. Old [New | Old [ New
302J025120 | 3023025380
1 23025120 23025380 ROLLER PRESS B* 1 1 0] O | For A4 models.
3023525040 | 3023525190
2 23525040 231525190 ROLLER PRESS B* 1 1 0] O | For A3 models
N00063110/N00063111

* Old parts names are “ROLLER PRESS”.

<Change of the press roller in the fuser unit --> After using up the old stock.>
FS-2000D, FS-3900DN, FS-4000DN, FS-6950DN

The press roller in the fuser unit is changed for easy procurement.
The function and the exterior remain unchanged according to this change.

) Com pati
ORo | N Description Qty bility Remarks

Old | New | Old | New

No.

302F925270 | 302J025380
! * For A4 models.
2F925270 | 23025380 | ROFLERPRESSB 1| 1]|0]|o0 r s

302F725060 | 302J525190
2 * For A3 model
2F725060 21525190 ROLLER PRESS B 1 1 o (0] or A3 models

N00065703
* Old parts name is “ROLLER PRESS”.

<Change of the zenner PWB in the drum unit --> After using up the old stock.>
FS-C5030N, FS-C5025N

The constant of the register mounted on the zenner PWB in the drum unit is changed for easy adjustment of the
drum surface potential at factory.

) Com pati
No. OIngart NevIQI/OPart Description Q'ty bility Remarks
) ) Old | New | Old | New
302F493063 | 302F493064
1 2E493063 >E493064 DK-520 1 1 ] o] FS-C5030N
302HK93011 | 302HK93012
3 SHK93011 | 2HK93012 DK-521 1 1 ] o] FS-C5025N
N00064625
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ref. No. PCI-0316 (C231)

<Date> September 3, 2012

Service Bulletin

[Parts Change Information]

<Parts number information>

FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP, FS-C2526MFP,
FS-C2626MFP, FS-C2026MFP+, FS-C2126MFP+

FRAME MFP (No.1) as below is set up as the individuap service parts.

FRAME MFP
Old Part New Part Q'ty Com pati
No. NoO No Description bility Remarks
) ) Old | New | Old | New
302KV08041
1 | oo 2KV08041 | FRAME MFP - 1 - o}
<Correcting Parts List>
FS-1016MFP
Following part numbers and parts names described on Parts List (Rev.1) are corrected as below.
41
| 43
[FIG. 9 MFP Unit]
(Wrong) (Correct)
Ref No. Part No. Description Part No. Description
302G470110 302G470130
41 2GA470110 UNIT PAPER SUPPORT ' 2GA470130 UNIT PAPER TRAY
302G470130 302G470110
43 2GA470130 UNIT PAPER TRAY 2G470110 UNIT PAPER SUPPORT

KYOCERA Document Solutions Inc.
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Service Bulletin

[Parts Change Information]

<Smoothing the keystroke in the operation unit

(Page.13/13)

ref. No. PCI-0316 (C231)

<Date> September 3, 2012

--> From the production in March, 2012.>

FS-C5100DN, FS-C5200DN, FS-C5300DN, FS-C5350DN

The keystroke of the keyboard is increased by 0.2mm by changing the shape of MOUNT LCD UPPER (No.2)
and BUTTON A (No.3) in order to smooth the keystroke in the operation unit.

No.1 KEY BOARD ASSY SP
No.2 MOUNT LCD UPPER
No.3 BUTTON A

MOUNT LCD UPPER

BUTTON A

KEY BOARD ASSY SP

&y, %e——— MOUNT LCD UPPER

——— BUTTON A

BUTTON A:

The bottom side of 9
holding legs is thickened.

MOUNT LCD UPPER:
The bottom side of the
rib is thinned.

Switch on the LCD PWB

Keystroke is
increased by 2mm.

LCD PWB
) Com pati
No Olngart NevIQI/OPart Description Q'ty bility Remarks
) ) Old [ New | Old | New
302HN94240 | 302HN94241
1 32 aaa0. | arhioanas | KEY BORAD ASSY SP 1110 o0
302HN05021 | 302HN05022
2 |302HN09021 | 302HN09022 | +MOUNT LCD UPPER 1110 o0
302HN05040 | 302HN05041
3 | 2HN05040 | 2HNO5041 | TBUTTONA 111 )10]o0
NOO063153/N00065940

"+" mark at the beginning of the part name means it is a component parts.

KYOCERA Document Solutions Inc.
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Service Bulletin ref. No. 2K T-0015 (C238)

<Date> September 5, 2012

Subject Change of LEVER INTERLOCK (Corrective measure for the
display failure of REAR COVER opening).

Model FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP,
FS-C2026MFP+, FS-C2126MFP+, FS-C2526MFP, FS-C2626MFP

In rare case, the message “The cover is opened” is displayed by misdetection of REAR COVER opening when
slowly closing TOP COVER while REAR COVER is closed. Thus, the shape of LEVER INTERLOCK is partly
changed for improving its motion for switching the detection switch of REAR COVER opening/closing.

<Content of changes>

Depending on the location (X in the below figure) of the rear edge (A) of LEVER INTERLOCK against the
protrusion of REAR COVER and on how to close TOP COVER, the rear edge (A) may get under the protrusion of
REAR COVER, and as a result, the front side (B) cannot press down the detection switch of REAR COVER
opening/closing due to the upward rotation failure of LEVER.

Thus, the rib is added to the rear edge (A) of LEVER for securing the margin against its inroad.

ack sliding when opening/closing TOP COVER|
LEVER INTERLOCK

(Below is the rear part of the main machine o
viewed from the machine right side.) \ Eﬁ

. A

. - =l Protrusion of
i m ! 1' ' @ : REAR COVER !

;'O. d \ v E

'r—-\“ \ T L — ‘_7‘
| 4 g

- -~ - |

, , o NN - e - )/ |

Detection switch of opening/closing

of REAR COVER Fulcrum for rotating LEVER

KN 00 e e e o e
<Chang(_a of the sha_pe of LEVER INTERLOCK™> The detection switch is turned ON (REAR COVER
(Below is the machine rear edge (A).)

(Before) CLOSE detection) when the rack connecting with
TOP COVER slides to press down the front edge (B)
of LEVER.
At this time, normally, the rear edge (A) is rotated
upwards and located at the upper side than the
protrusion, but, in rare case, the rear edge (A) may
get under the protrusion, and as the result, the
detection switch is turned off (REAR COVER OPEN
detection) by the failure that the front edge (B) cannot
press down the detection switch.

Added
the rib.

The front edge (B) of LEVER can press down the

If the rear edge (A) of LEVER gets under the detection switch by the normal rotation of LEVER
protrusion of REAR COVER, the front edge (B) INTERLOCK with the rib.

of LEVER does not press down the detection _ . _
switch due to the rotation failure and “The * LEVER INTERLOCK is not supplied for field
cover is opened” is displayed mistakenly. as the individual parts.
KMC's Classification [ ]Entire Stock Rework [ ]In-Field modification at next visit

[lin-Field modification by case XINo modification necessary
Field Measure: No particular problems are expected.
Serial Nos. of Affected Machine: Please refer to the next page and after.

KYOCERA Document Solutions Inc.
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Ref. No. 2K T-0015 (C238)

<Date> September 5, 2012
NO00067130

IAccurate serial number]

Model Product code Destination Serial No.
FS-C5150DN 1102KT2USO KDA Q512705368
1102KT3NLO KDE Q522737898
1102KT3ASO0 KDAU Q532701657
1102KT4USO KDA (For South America) Next
1102KT3SGO KDSG/HK N7Z2800015
1102KT3NDO KDID Next
1102KT3THO KDTH N822801256
1102KTTTWO KDTW N862800421
1102KT3KS0 KDCN N8H2700775
1102KT3KRO KDKR N842701259
1102KT3UTO UTAXITA Q862802762
1102KT3LVO OLIVETTI NHT2800756
FS-C5250DN 1102KV9JPO KDJ Next
1102KV2USO KDA Q552805749
1102KV3NLO KDE Q562732210
1102KV3AS0 KDAU Q572701327
1102KV2US1 KDA(GSA) Next
1102KV4US0 KDA (For South America) Next
1102KV3SGO KDSG/HK Next
1102KV3NDO KDID Next
1102KV3THO KDTH Next
1102KVTTWO KDTW N872800064
1102KV3KS0 KDCN N8J2800110
1102KV3KRO KDKR Next
1102KV3THO Philcopy Next
1102KV2US2 KDJ (For U.S. Forces) Next
1102KV2US3 KDJ (For U.S. Forces) Next
1102KV3UTO UTAXITA Q872704356
1102KV3LVO0 OLIVETTI NHU2800554
FS-C2026 MFP All destination All destination No production.
FS-C2126MFP All destination All destination No production.
FS-C2526MFP 1102M82US0 KDA NMJ2801059
1102M83NLO KDE NML2801548
1102M83AS0 KDAU Next
1102M83UTO UTAXITA NNU2800293
1102M83LV0 OLIVETTI Next
FS-C2626MFP 1102M99JP0O KDJ NN22800345
1102M92US0 KDA NMM2703547
1102M93NLO KDE NN12705043
1102M93AS0 KDAU NMZ2800165
1102M92US1 KDA(GSA) Next
1102M94US0 KDA (For South America) Next
1102M93UTO UTAXITA NNV2701498
1102M93LVO0 OLIVETTI Next
1102M92ADO0O ADP L4A2800065

KYOCERA Document Solutions Inc.
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Ref. No. 2K T-0015 (C238)

<Date> September 5, 2012

Model Product code Destination Serial No.

FS-C2026MFP+ 1102MA9JPO KDJ NN62700372
1102MA2USO KDA NN32800271
1102MA3NLO KDE NN52805586
1102MA3ASO KDAU NN42800399
1102MA4USO KDA (For South America) Next
1102MA3SGO KDSG/HK Next
1102MA3THO KDTH Next
1102MATTWO KDTW NRQ2800001
1102MA3KRO KDKR Next
1102MA4PHO Philcopy Next
1102MA3UTO UTAXITA NNwW2801001
1102MA3LVO OLIVETTI NQB2800327

FS-C2126MFP+ 1102MB9JPO KDJ NNA2800802
1102MB2US0O KDA NN72802320
1102MB3NLO KDE NN92815235
1102MB3AS0 KDAU NN82801658
1102MB4USO KDA (For South America) Next
1102MB3SG0 KDSG/HK NRZ2800035
1102MB3NDO KDID NS12800109
1102MB3THO KDTH Next
1102MBTTWO KDTW NRR2800082
1102MB3KS0 KDCN Next
1102MB3KRO KDKR NT62800094
1102MB3LVO OLIVETTI NQC2800699
1102MB3UTO UTAXITA NNX2804199
1102MB4PHO Philcopy Next

KYOCERA Document Solutions Inc.
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Ref. No. 2KW-0037 (C302)

<Date>November 20, 2011

Service Bulletin

Subject |Engine firmware upgrade (013.002 — 014.001)
Model FS-C2026MFP, FS-C2126MFP, FS-C2526MFP, FS-C2626MFP,
FS-C2026MFP+, FS-C2126MFP+

<Detailed content of changes>

Item Contents Ctl FW Ver.
1 | Corrective measures for the | This is corrected because the paper empty indication 642120 | ENGINE | 013.002
wrong paper empty may appear by sending a certain data when the machine T0-11-061
S . #1330209
indication (Load MP-Tray is in the sleep mode.
paper requirement) when
sending a certain print job.
2 | Correcting the timer This is corrected because the timer controlling the 642150 | ENGINE | 013.002
controlling the temperature temperature compensation partly differs from the
compensation. specification.
3 | Support for biomas-toner Supported the biomas-toner. 642099 | ENGINE | 013.002
4 | Reducing amount of the toner| Corrected the timing for getting the print coverage rate. 795419 | ENGINE | 014.001
consumption.
<FS-C2026MFP, FS-C2126MFP>
Type Program No. ng&k Ver. S[t)?ittues \(;s;sr:?r: Remark
MAIN 2KW_2F00007002 - 007.002 - - FS-C2026MFP 3IN1
MAIN 2KX_2F00007002 - 007.002 - - FS-C2126MFP 4IN1
ENGINE 2KW_1000014001 | DB43 _ngfggl - - —New Upgrade
SCANNER 2KW_1200008001 | 41AB | 008.001 - -
Option Language | 2KX_81BR001019 - 001.017 - - Brazilian Portuguese
Option Language | 2KX_81KR001015 - 001.015 - - Korean
Option Language | 2KX_81TwW001014 - 001.014 - - Traditional Chinese
Option Language | 2KX_81CN001012 - 001.012 - - Simplified Chinese
FAX BOOT APL | 2KX 5500007001 - 007.001 - - Except KDCN
FAX BOOT APL | 2KX 5700206001 - Z06.001 - - For KDCN

For KD sales companies, it is possible to download firmware through Knowledge Cabi-NET.
When upgrading firmware or replacing board etc., please upgrade each firmware to the latest version at the same time.

KDC's Classification

[ |Entire Stock Rework

Xin-Field modification by case

[ lIn-Field modification at next visit
[ INo modification necessary

Field Measure: Please upgrade the firmware to the latest version when the above phenomenon occurs.

Serial Nos. of Affected Machine:
FS-C2026MFP and FS-C2126MFP are not produced now.
As for the other models, please refer to page 3. However, there are a part of the reworked machine’s serial
number that upgrade to ver.014.001. Please refer to the attached file for the details.

N00068257/N00069123
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<FS-C2526MFP, FS-C2626MFP>

(Page.2/3)

Ref. No. 2KW-0037 (C302)

<Date>November 20, 2011

Type Program No. ngﬁﬂk Ver. Sézttlés \(;grrsr?onr: Remark

MAIN 2M8_2F00006013 - 006.013 | 2012/7/6 - FS-C2526MFP 3IN1

MAIN 2M9 2F00006013 - 006.013 | 2012/7/6 - FS-C2626MFP 4IN 1

MMI 2M8_ 7000006010 - 006.010 - -

ENGINE 2KW 1000014001 | DB43 014.001 - - ~—New Upgrade
SCANNER 2M9 1200004001 | 78FE | 004.001 - 003.001

Option Language |2M8 81BR001011 - 001.011 - - Brazilian Portuguese

FAX BOOT APL | 2KX 5500008003 - 008.003 - -
<FS-C2026MFP+, FS-C2126MFP+>

Type Program No. ng&k Ver. Sl:t)e:t%s \C/Igrrsrlec?r: Remark

MAIN 2MA_2F00005010 - 005.010 | 2012/7/6 - FS-C2026MFP+ 3IN1

MAIN 2MB_2F00005010 - 005.010 | 2012/7/6 - FS-C2126MFP+ 4IN 1
ENGINE 2KW 1000014001 DB43 014.001 - - —New Upgrade
SCANNER 2MB_1200003001 2F83 | 003.001 - -

Option Language | 2KX 81BR001019 - 001.019 - - Brazilian Portuguese

Option Language | 2KX 81KR001017 - 001.017 - - Korean

Option Language | 2KX 81TW001016 - 001.016 - - Traditional Chinese

Option Language | 2KX 81CN001014 - 001.014 - - Simplified Chinese

FAX BOOT APL | 2KX 5500008003 - 008.003 - - Except KDCN

FAX BOOT APL 2KX 5700208003 - Z08.003 - - For KDCN

KYOCERA Document Solutions Inc.
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Ref. No. 2KW-0037 (C302)

<Date>November 20, 2011

Service Bulletin

ISerial numbers of Affected Maching]

Engine firmware  version
2KW 1000.013.002 2KW 1000.014.001
Model Product code Destination Serial number Serial number
FS-C2026MFP+ 1102MA9JPO KDJ NN62X00748 *2
1102MA2USO KDA NN32X00311 NN32Y00340
1102MA3NLO KDE NN52X06597 NN52Y06710
1102MA3ASO KDAU NN42X00491 *2
1102MA3UTO UTAXITA NNW2X01183 NNW2Y01260
1102MA4US0 KDA (South America) *1 *2
1102MA3SGO0 KDSG/HG NRY2X00038 *2
1102MA3THO KDTH *1 *2
1102MATTWO | KDTW *1 *2
1102MA3KRO KDKR NT52X00010 *2
1102MA3LV0 OLIVETTI NQB2X00399 NQB2Y00429
1102MA4PHO Philcopy *1 *2
FS-C2126MFP+ 1102MB9JPO KDJ NNA2X01152 NNA2Y01312
1102MB2US0 KDA NN72X02564 NN72X02821
1102MB3NLO KDE NN92916921 NN92X18017
1102MB3AS0 KDAU NN82X01956 NN82Y02057
1102MB3UTO UTAXITA NNX2X05485 NNX2X05769
1102MB4US0 KDA (South America) *1 *2
1102MB3SG0 KDSG/HG NRZ2X00055 *2
1102MB3NDO KDID *1 *2
1102MB3THO KDTH *1 *2
1102MBTTWO0 | KDTW NRR2X00110 *2
1102MB3KS0 KDCN NUW2X00016 *2
1102MB3KR0 KDKR NT62X00140 *2
1102MB3LV0 OLIVETTI NQC2X00819 *2
1102MB4PHO Philcopy *1 *2
FS-C2526MFP 1102M82US0 KDA *1 *2
1102M83NLO KDE NML2X01769 *2
1102M83AS0 KDAU NMK2X00090 *2
1102M83UT0 UTAXITA NNU2X00327 NNU2Y00344
1102M83LV0 OLIVETTI *1 *2
FS-C2626MFP 1102M99JP0O KDJ NN22X00405 *2
1102M92US0 KDA NMM2X03899 NMM2Y04039
1102M93NLO KDE NN12X05646 NN12Y05859
1102M93AS0 KDAU NMZ2X00205 NMZ2X00209
1102M93UT0 UTAXITA NNV2X01730 NNV2Y01890
1102M92US1 KDA (GSA) *1 *2
1102M94US0 KDA (South America) *1 *2
1102M93LV0 OLIVETTI *1 *2

*1: Planned to be supported with the next or later version.
*2: Planned to be supported since the next production.

FS-C2026MFP and FS-C2126MFP are not produced now.

The above partly includes the reworked machine’s serial number. Thus, please refer to the attached Excel file for the details.

KYOCERA Document Solutions Inc.
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Service Bulletin ref. No. 2K T-0020 (D014)

<Date> April. 18, 2013
To improve the operability when opening/closing the top tray
Subject | (Change of the switching section in the machine for the toner
container shutter)
FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP,
FS-C2026MFP+, FS-C2126MFP+, FS-C2526MFP, FS-C2626MFP

[Phenomenon]

The operation fully opening the top tray is tough.

And so, HINGE LID R/L at the fulcrum parts of the top tray may be damaged in rare case if pushing up the top tray
forcibly to fully open it. (HINGE’s damage is applied to a part of FS-C2026MFP/C2126MFP only. Refer to the
serial number table in page 4.)

[Cause]

The operation fully opening the top tray becomes tough due to the load that occurs when the joint X engaging with
the cam Y switching the toner container's shutter is rotated and thrusted by RATCHET SHUTTER (No.1) that
rotates and thrusts the joint X in the main machine towards the machine right and left direction by interlocking with
the top tray's opening/closing operation.

[Corrective measures]

1) The shape of RATCHET SHUTTER (No.1) is changed to smooth the rotation/thrust operation of the joint X in
the machine side when fully opening the top tray.

2) The material of HINGE LID R/L has been changed for improving the toughness on the way of the production
of FS-C2026MFP/C2126MFP.
(Later FS-C2026MFP/C2126MFP than the serial number in the table in page 4 has been already changed,
and the other models have been changed since the 1st production.)

[Positional relation of the right side parts in the toner container or in the machine inside]

<Toner container right side> < Parts switching the toner container shutter at the
main machine right side (4 sections)>

HOLDER JOINT (No.2)

\
\.- Engage between X and Y
.\ (Except when fully opening

the top tray)

RATCHET SHUTTER
(No.1)

Joint X in the machine

Toner container
right guide

Cam Y switching
the shutter

A: Directions of rotating and thrusting when opening the
top tray (Operation for closing the shutter and for
stepping aside)

B: Directions of rotating and thrusting when closing the top
tray (Operation for opening the shutter and for engaging
the joints: X and Y)

(Note) Please refer to the next page for changing the shape of RATCHET (No.1).

KYOCERA Document Solutions Inc.



0 KYOCERA
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Service Bulletin Ref. No. 2K T-0020 (D014)

<Date> April. 18, 2013

KDC’s Classification [|Entire Stock Rework [in-Field modification at next visit
XIn-Field modification by case [INo modification necessary

Field Measure:

Please replace 4 pcs of RATCHET SHUTTER with No.1 when the above phenomenon occurs. At that time,

please clean HOLDER JOINT (No.2 set as service parts this time) or replace it with the new parts if it is dirty

by toner.

If HINGE LID R or HINGE LID L is damaged, please replace them with the new parts (302KV0254_ or

302KV0253 : 2 or later at the last digit parts number). (This work is applied to FS-C2026MFP/C2126MFP with

the serial number indicated on the table in page 4.)

(Notel) Please refer to another document_ [Procedure for replacing with the corrective parts] (File name is
“Procedure D012 2KT 0019 E”) for the procedure for replacing the above parts.

(Note2) Along with this work, the replacement of the other corrective parts in the related sections is
recommended. Please refer to another Service Bulletin No.2KT-0019 (D012) for the details.

Serial Nos. of Affected Machine: (-->)Please refer to pgae 5.

N00069949

d P New P Q'ty Com pati
No.| © No art evltl,o art Description bi lity Remarks
' ’ Old |New | Old | New
302KV02501
T — 2KV02501 | RATCHET SHUTTER - | 4 - o |*
302KVv02510
72— >K\V02510 | HOLDER JOINT - | 4 - o |*2

*1: Only the new parts are set as service parts according to this change.
*2: HOLDER JOINT is set as service parts while it remains unchanged this time because it may be replaced with the new
parts depending on its dirty level when replacing RATCHET (No.1) at field.

<Toner container right guide> (Below is the side contacting the right frame.)

HINGE LID R
(302KV0254 )

(Toner container Joint X at the machine side (Below fits the thrust spring)
side) T~ HOLDER JOINT (No.2)

KYOCERA Document Solutions Inc.
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Service Bulletin ref. No. 2K T-0020 (D014)

<Date> April. 18, 2013

[RATCHET SHUTTER (No.1)]
(Before) (After)

)

(Side view) (Side view)

[Applied serial numbers of the machine that may damage HINGE LID R/L]
(For FS-C2026MFP/C2126MFPonly)

HINGE LID R or HINGE LID L may be damaged if forcibly pushing up the top tray because the machines with the
serial number indicated in the table in page 4 are before change of the material as the corrective measures 2).
If damaged, please replace them with the new parts (302KV0254 /302KV0253 ).

As for the distinction of the new and old HINGE LID R/L, please check the material indication engraving on the
HINGE's side.

Added the rib for distinction

Added the shape

Added the shape

Enlarged figure of R in the left fiqure
HINGE LID R

~ Top tray
(PARTS LID TOP M ASSY SP)

¢

.A‘ 57
ljh(7

engraving

<Distinction of the new and old HINGE LID R/L>
(Material indication engravings differ.)

- Parts before the corrective measures 2
(Not supplied to field)

>ABS<
P2H-AT

Enlarged figure of L in the left figure

HINGE LID L

- Parts improving the toughness
(302KV0254 /302KV0253 )
>PC<
LV-2225Y

Matrial ndication
engraving

KYOCERA Document Solutions Inc.
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Ref. No. 2K T-0020 (D014)

<Date> April. 18, 2013

[Machines that may damage HINGE LID R/L] (Older serial numbers than the corrective measures 2)

FS-C2026MFP KDA KDA 220VI KDE OLIVETTI UTAX
1102KW2USO 1102KW4USO 1102KW3NLO 1102KW3LVO 1102KW3UTO
Q590500001~ N1Q0800001~ Q5A0500001 ~ | N730900001 ~ Q880600001~
Q590202137 N1Q0X00320 Q5A0Z03378 N730Z200250 Q880201276
KDAU KDSG KDTH KDKR KDTW
1102KW3ASO 1102KW3SGO0 1102KW3THO 1102KW3KRO 1102KWTTWO
Q5B0600001~ N6D0Y00001 ~ | N1SOY00001~ N240900001 ~ N/A
Q5B0Y00479 N6D0Z00003 N1S0Z00084 N240Z00050
FS-C2126MFP KDA KDA 220VI KDE OLIVETTI UTAX
1102KX2USO 1102KX4USO 1102KX3NLO 1102KX3LVO0 1102KX3UTO
Q5D0500001~ N1R0700001~ Q5E0500001~ N740900001~ Q890600001~
Q5D0204128 N1R0Y00090 Q5E0Z06121 N740Z00260 Q890704602
KDAU KDSG KDTH KDID KDKR
1102KX3AS0 1102KX3SGO 1102KX3THO 1102KX3NDO 1102KX3KRO
Q5F0600001~ N6EO0Y00001~ N1TOY00001~ N/A N250900001~
Q5F0Y01813 N6E0Z00008 N1T0Z00060 N250Z00055
KDCN KDTW
1102KX3KS0 1102KXTTWO
N/A N/A

KYOCERA Document Solutions Inc.
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Ref. No. 2K T-0020 (D014)

<Date> April. 18, 2013

(-->)Serial Nos. of Affected Machine

FS-C5150DN
KDA KDA 220V KDE UTAX OLIVETTI KDAU KDCN
1102KT2USO | 1102KT4USO | 1102KT3NLO | 1102KT3UTO | 1102KT3LVO | 1102KT3ASO | 1102KT3KSO
Q513307062 | NIN3300611 | Q523249565 | Q863303210 | NHT3300888 | Q53 Next N8H3301582
KDKR KDTW KDID KDSG KDTH
1102KT3KRO | 1102KTTTWO | 1102KT3NDO | 1102KT3SGO | 1102KT3THO
N843301898 | N86 Next N8T Next N723300099 | N823301606
FS-C5250DN
KDJ e 0 Force o | KDA120v KDA GSA KDA 220V KDE UTAX
1102KVOIPO | 1102KV2US2 | 1102KV2USO | 1102KV2US1 | 1102KV4USO | 1102KV3NLO | 1102KV3UTO
0543303888 | NMG Next Q553306903 | NH1 Next N1P3300057 | Q563343860 | Q873305657
OLIVETTI KDAU KDCN KDKR KDTW KDID KDSG
1102KV3LVO | 1102KV3ASO | 1102KV3KSO | 1102KV3KRO | 1102KVTTWO | 1102KV3NDO | 1102KV3SGO
NHU3300789 Q573301787 N8J3300189 N853300812 N873300097 N8U Next N813300033
KDTH KDA
1102KV3THO | 1102KV2US3
N833300372 | NMF Next
FS-C2526MFP
KDA 120V KDE UTAX OLIVETTI KDAU
1102M82USO | 1102M83NLO | 1102M83UTO | 1102M83LVO | 1102M83AS0
NMJ3301370 | NML3401864 | NNU3300439 | NQ9 Next NMK Next
FS-C2626MFP
KDJ KDA 120V KDA GSA KDA 220V KDE UTAX OLIVETTI
1102M99JP0 | 1102M92USO | 1102M92US1 | 1102M94USO | 1102M93NLO | 1102M93UTO | 1102M93LVO
NN23300429 | NMM3304658 | NRM Next NPL Next NN11500106 | NNV3302300 | NQA Next
KDAU ADP ADP
1102M93AS0 | 1102M92ADZ | 1102M92ADO
NMZ3300310 | L27 Next L4A Next
FS-C2026MFP+
KDJ KDA 120V KDA 220V KDE UTAX OLIVETTI KDAU
1102MA9JPO | 1102MA2USO | 1102MA4USO | 1102MA3NLO | 1102MA3UTO | 1102MA3LVO | 1102MA3ASO
NN63300911 | NN3 Next NPM Next NN53308035 | NNW3301857 | NOB3300534 | NN43300618
KDKR KDTW KDSG KDTH Philcopy 220V
1102MA3KRO | 1102MATTWO | 1102MA3SGO | 1102MA3THO | 1102MA4PHO
NT53300020 | NRQ Next NRY3300050 | NRW Next NV6 Next
FS-C2126MFP+
KDJ KDA 120V KDA 220V KDE UTAX OLIVETTI KDAU
1102MB9JPO | 1102MB2USO | 1102MB4USO | 1102MB3NLO | 1102MB3UTO | 1102MB3LVO | 1102MB3AS0
NNA3301868 | NN73303437 NPN Next NN93222019 | NNX3207055 | NQC3300977 | NN83302367
KDCN KDKR KDTW KDID KDSG KDTH Pg‘é%‘{'/oy
1102MB3KS0 | 1102MB3KRO | 1102MBTTWO | 1102MB3NDO | 1102MB3SGO | 1102MB3THO | 1102MB4PHO
NUW3300066 | NT63300204 | NRR Next NS13200207 | NRZ3300078 | NRX Next NV7 Next

FS-C2026MFP and FS-C2126MFP are not produced currently.
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Service Bulletin ref. No. 2K T-0021 (D022)

<Date> April 1, 2013
Facilitating the toner container drive section’s engagement
Subject | (Corrective measures for the frequent toner replacement
message due to the toner supply failure)

Viode| | FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP,
FS-C2026MFP+, FS-C2126MFP+, FS-C2526MFP, FS-C2626MFP

i This time the description with (-->) is revised from the previous information.
! <Number of changes: 2> Added the serial numbers.

L -

When the joint (X) at the machine left side insufficiently engages the joint (Y) at the toner container due to
dimensional variation of the parts or the assembly, the machine drive may not be transmitted to the toner
container and the toner supply may fail. And, the toner replacement message may frequently appear even if the
toner container is replaced with the new one. Thus, the following is changed.

<Content of changes>

The shape of CAM TONNER SUPPLY (No.1), that thrusts the joint at the main machine in the engaging and
disengaging directions, is changed to facilitate the joints engagement of the main machine and the toner container.
(Please refer to the next page for the detailed content of change.)

<Opening the top tray fully without all the toner containers> <Toner container left side (Drive section)

[Joint at the toner container (4 colors)

CAM TONER

SUPPLY (No.1) s — Joint (Y)*

¥ Engaged when the
Joint (X)* [ top tray is closed.

* Red lines in the above figure indicate the engagement
shape of the joints (X, Y).

The engagement shape differs depending on the model
and the spec.

KDC’s Classification [|Entire Stock Rework [In-Field modification at next visit
XIn-Field modification by case [INo modification necessary

Field Measure:

Please replace with the new CAM TONER SUPPLY (4 pcs of No.1) when the above phenomenon occurs.

(Notel) Please refer to another document_[Procedure for replacing with the corrective parts] (File name is
“Procedure_D012 2KT 0019 E”) for the procedure for replacing the above parts.

(Note2) Along with this work, replacement of the other corrective parts in the related sections is
recommended. Please refer to another Service Bulletin No.2KT-0019 (D012) for the details.

Serial Nos. of Affected Machine: (-->) Refer to page 3 and 4.
NO0069963

KYOCERA Document Solutions Inc.
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Ref. No. 2K T-0021 (D022)

<Date> April 1, 2013

old P New P Qty Cofnpat
No. NO art ev&/o art Description bi lity Remarks
' ’ Old |New | Old | New
302KV02461
T —— oKV02461 | CAM TONER SUPPLY - | 4 - o |t

*1: The above is available this time.

<Machine left side>

Toner motor holder =
(Attached to outside
of the left frame)

[Parts motion when the top tray is opened and closed]

<Toner container left side>
(Drive section)

- Top tray open: CAM TONER SUPPLY thrusts the joint (X) in the disengaging direction indicated in page 1.

(The toner container can be detached by disengagement of the joints.)

- Top tray close: CAM TONER SUPPLY slides in the engaging direction and the joint (X) of the machine engages the joint

[CAM TONER SUPPLY (No.1)]
(Before)

(Y) of the toner container by the pressure of the spring attached inside the joint (X).
(The machine drive is transmitted to the toner container by engaging the joints, and the toner conveying
screw in the toner container is rotated to supply the toner.)

The edges of the entry shape are cut to avoid the contact with

(After) the rib around the joint () of the toner container.

For securing the margin for the joint's
engagement when the toner motor
holder is bent, the snap-fit shape that
hooks the toner motor holder is
changed and its arm's length is
extended by 1mm.

The outer diameter of the insertion shape is reduced by thinning its
thickness so that the gap margin between it and the hole for inserting
the joint of the toner container left guide is secured to avoid the

contact with the hole for inserting the joint.
- Old outer diameter:

16.95mm (+/-0.04mm)

- New outer diameter: 16.75mm (+/-0.04mm)

KYOCERA Document Solutions Inc.



) KYOCERG

(Revised Issue 1)

Service Bulletin

(-->) [Serial numbers of the affected machine]
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Ref. No. 2K T-0021 (D022)

<Date> April 1, 2013

FS-C5150DN
KDA KDA 220V KDE UTAX OLIVETTI KDAU KDCN
1102KT2USO 1102KT4USO 1102KT3NLO 1102KT3UTO 1102KT3LVO 1102KT3ASO 1102KT3KSO0
Next production
Q513307062 N1N3300611 Q523249335 Q863303210 NHT3300888 (Not affected until | N8H3301582
Q533202075)
KDKR KDTW KDID KDSG/KDHK KDTH
1102KT3KRO 1102KTTTWO 1102KT3NDO 1102KT3SGO 1102KT3THO
Next production | Next production
N843301898 (Not affected until | (Not affected until | N7Z23300099 N823301606
N863100575) N8T1Z00034)
FS-C5250DN
KDA KDA (GSA) KDA 220V KDE UTAX OLIVETTI KDAU
1102KV2USO0 1102KV2US1 1102KV4USO0 1102KV3NLO 1102KV3UTO 1102KV3LVO 1102KV3ASO
From the Next production
Q553306903 production in N1P3300057 Q563343860 Q873305657 (Not affected until | Q573301787
May, 2013 NHU3300828)
KDCN KDKR KDTW KDID KDSG/KDHK KDTH
1102KV3KS0 1102KV3KRO 1102KVTTWO | 1102KV3NDO 1102KV3SGO 1102KV3THO
Next production
N8J3300189 N853300812 N873300097 (Not affected until | N813300033 N833300372
N8U1Z00020)
FS-C2526MFP
KDA KDE UTAX OLIVETTI KDAU
1102M82USO | 1102M83NLO 1102M83UTO 1102M83LV0 1102M83AS0
Next production Next production | Next production
NMJ3301370 (Not affected until | NNU3300439 (Not affected until | (Not affected until
NML2X01863) NQ92300115) NMK2Y00131)
FS-C2626MFP
KDJ KDA KDA (GSA) KDA 220V KDE UTAX OLIVETTI
1102M99JP0O 1102M92US0 1102M92US1 1102M94US0 1102M93NLO 1102M93UTO0 1102M93LVO
From the Next production Next production
NN23300429 NMM3304658 production in (Not affected until | NN13307060 NNV3302300 (Not affected until
May, 2013 NPL1800030) NQA2500212)
KDAU ADP
1102M93AS0 1102M92ADO0O
Next production
NMzZ3300310 (Not affected until
L4A2800080)
FS-C2026MFP+
KDA KDA 220V KDE UTAX OLIVETTI KDAU KDKR
1102MA2USO | 1102MA4USO 1102MA3NLO 1102MA3UTO 1102MA3LVO 1102MA3ASO 1102MA3KRO
L\,'\I%):ta?f:a%?eu dctlon Next production
until (Not affected until | NN53308035 NNW3301857 | NQB3300534 NN43300618 NT53300020
NN33100415) NPM2300120)
KDTW KDSG/KDHK KDTH Philcopy 220V
1102MATTWO | 1102MA3SGO 1102MA3THO 1102MA4PHO
I(\,l\l%Tta?ch():(tjeudcnon Next production | Next production
until NRY3300050 (Not affected until | (Not affected until
NRQ2800001) NRW1X00061) NV62400200)
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Ref. No. 2K T-0021 (D022)

<Date> April 1, 2013

KDJ KDA KDA 220V KDE UTAX OLIVETTI KDAU
1102MB9JPO 1102MB2USO 1102MB4USO 1102MB3NLO 1102MB3UTO 1102MB3LVO 1102MB3ASO
Next production
NNA3301868 NN73303437 (Not affected until | NN93221739 NNX3207055 NQC3300977 NN83302367
NPN1Z00060)
KDCN KDKR KDTW KDID KDSG/KDHK KDTH Philcopy 220V
1102MB3KS0 1102MB3KRO 1102MBTTWO | 1102MB3NDO 1102MB3SGO0 1102MB3THO 1102MB4PHO
Next production | Next production Next production | Next production
NUW3200058 | (Not affected until | (Not affected until | NS13200207 NRZ3300078 (Not affected until | (Not affected until

NT63300208)

NRR2Y00121)

NRX1X00036)

NV72400120)
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Service Bulletin ref. No. 2K T-0022 (D027)

<Date> April. 19, 2013

Subject Corrective measures for no paper feed jam
(For 250-sheet cassette only)

Model FS-C5150DN, FS-C2026MFP, FS-C2126MFP, FS-C2026MFP+,
FS-C2126MFP+, FS-C2526MFP, FS-C2626MFP

(Note) This content is not applied to FS-C5250DN and the optional paper feeder because they install 500-sheet cassette.
And, TASKalfa 265ci has used the new parts since the 1st production.

Depending on the backlash to the cassette length direction, the 250-sheet cassette is incompletely inserted into
the machine but the cassette feed drive can be driven (The bottom plate is lifted up when feeding the paper from
the cassette).

STOPPER HOOOK at the cassette rear side may hook the lever holding the paper (X in the figure below) at the
machine inside at their contact faces in the above state, and STOPPER HOOK does not rotate under its own
weight while the bottom plate is lifted up to feed the paper, and the lever (X) cannot return and continues to hold
the paper, and so, the no paper feed jam (JAM0501) may occur.

<Content of changes>
The shape of STOPPER HOOK (No.3) is changed and SPRING STOPPER HOOK (N) is added to improve the
operability of STOPPER HOOK when feeding the paper from the cassette with the bottom plate lifted up.

(250-sheet cassette) N (Machine) <Lever holding the paper (X)>

(Before*)
Part contacting STOPPER

“Qu-

*Not supplied to field
(After: New No.3)

[Cross-section view of the cassette rear side when feeding the paper]
(Normal state) (State when the phenomenon occurs)
Bottom plate [N

ok |

Insert

[New state] .
— Paper holding

lever (X)

Old STOPPER —j

When the bottom plate is lifted up by the || STOPPER doesn't rotate since it is
cassette feed drive, the lever (X) returns || hooked at the contact faces after the
for distancing from the cassette after bottom plate is lifted up, and the lever
STOPPER rotates under its own weight, | [ (X) cannot return. As a result, no

and then the cassette paper feed starts. paper feed jam (JAMO0501) occurs.

New STOPPER HOOK (No.3): Added the shape attaching SPRING (No.4) and accordingly

changed the neighboring shape.
SPRING STOPPER HOOK (No.4): Newly added.
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<Date> April. 19, 2013

[ |Entire Stock Rework [ ]In-Field modification at next visit
XIn-Field modification by case [INo modification necessary
When the above phenomenon occurs, please fit the new STOPPER HOOK (No.3) and
SPRING (No.4) to the cassette. (Please refer to page 3~6 for the fitting procedures.)
Serial Nos. of Affected Machine: (-->)Please refer to page 7.

KDC’s Classification

Field Measure:

N00068719

Id Q'ty Com pati
No.| © NcI)Dart NevaOPart Description bi lity Remarks
' ‘ Old | New | Old | New
302KT93040 | 302KT93041
1 175kT93040 | 2KT93041 | CT-991 1 1 X O | Except KDKR
302KT9K040 | 302KT9K041
2 | 5kT9K040 | 2KTokoa1 | CT-591 1 1 X O | For KDKR
302KT09111
3 | e >kT09111 | FSTOPPER HOOK - 1 - X |*1
302KT09170
L >kT09170 | *SPRING STOPPER HOOK 1 1 - X Newly added

"+" mark at the beginning of the part name means it is a component parts.

*1: No.3 is available as service parts this time.
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[Way to attach the new STOPPER HOOK (No0.3) and SPRING STOPPER HOOK (No0.4)]

No. | Step Figure
1 | Remove the cassette.
Release 4 hooks indicated with the
2 | triangle engravings and remove the
cover from the cassette right rear side.
3 Release 2 hooks and remove the
bottom plate from the side of the hooks.
Hook Bottom plate

KYOCERA Document Solutions Inc.
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<Date> April. 19, 2013

No. | Step

<Stop ring>

Lift up the center hook using a flat-
blade screwdriver and remove the stop

4 o o .
ring in the direction of the arrow as in
the figure.
(Cassette rear side)
5 Pull out the shaft and remove the old

STOPPER HOOK.

KYOCERA Document Solutions Inc.
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No. | Step Figure

SPRING STOPPER HOOK (No.4)

New STOPPER HOOK -
(No.3)

Attach SPRING STOPPER HOOK
(No.4) to the new STOPPER HOOK
(No.3).

At that time, put the edge of SPRING
(hooking shape) on the bottom side of <New STOPPER HOO'S_'A_‘%S_Y? __________________

the new STOPPER (Backside of the left figure:
' Bottom side)

Attach the new STOPPER HOOK
ASSY to the cassette rear side.

At that time, put the edge of SPRING on
the cassette’s base.

Reinsert the shaft removed at Step 5
and fix the new STOPPER HOOK
ASSY.

Note the following 3 points when
reinserting the shaft.

1) Confirm the gear attached to the
shaft’s right edge and the bottom
plate drive gear engage.

Gear Bottom plate drive gear

KYOCERA Document Solutions Inc.
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No. | Step Figure
2) Pass the shaft over the ground
spring.
Shaft
Ground spring
New STOPPER HOOK ASSY
3) Reinsert the shaft’s left end (oval Plate’s square hole
shape) into the plate’s square hole (It is sideward.)
8 while aligning it to its directions.
<Shaft>
Left end (Oval shape)
9 Reattach the other parts in the reverse
procedure.
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()

[Serial numbers of the affected machines.]

FS-C5150DN
KDA KDA 220V KDE UTAX OLIVETTI KDAU KDCN
1102KT2USO 1102KT4USO 1102KT3NLO 1102KT3UTO | 1102KT3LVO 1102KT3ASO | 1102KT3KSO0
Q513206918 N1N3300611 | Q523248161 | 0863203148 | NHT3300888 | 0533202019 | N8H3201542
KDKR KDTW KDID KDSG KDTH
1102KT3KRO 1102KTTTWO | 1102KT3NDO | 1102KT3SGO | 1102KT3THO
N843201863 N86 Next N8T Next N7Z3200090 N823201601
FS-C2526MFP
KDA KDE UTAX OLIVETTI KDAU
1102M82US0 | 1102M83NLO 1102M83UTO0 | 1102M83LVO | 1102M83AS0
NMJ3201342 | NML3401864 | NNU3200409 | NQ9 Next NMK Next
FS-C2626MFP
KDJ KDA 120V KDA GSA KDA 220V KDE UTAX OLIVETTI
1102M99JP0O 1102M92US0 1102M92US1 | 1102M94USO | 1102M93NLO | 1102M93UTO | 1102M93LVO
NN23300429 NMM3204640 | NRM Next NPL Next NN11500106 NNV3202282 | NQA Next
KDAU ADP ADP
1102M93AS0 1102M92ADZ 1102M92ADO0O
NMZ3200277 L27 Next L4A Next
FS-C2026MFP+
KDJ KDA 120V KDA 220V KDE UTAX OLIVETTI KDAU
1102MA9JPO 1102MA2USO | 1102MA4USO | 1102MA3NLO | 1102MA3UTO | 1102MA3LVO | 1102MA3ASO
NN63300911 NN3 Next NPM Next NN53207960 | NNW3201740 | NQB3200514 | NN43200574
KDKR KDTW KDSG KDTH Philcopy 220V
1102MA3KRO | 1102MATTWO | 1102MA3SGO | 1102MA3THO | 1102MA4PHO
NT53200015 NRQ Next NRY3200047 NRW Next NV6 Next
FS-C2126MFP+
KDJ KDA 120V KDA 220V KDE UTAX OLIVETTI KDAU
1102MB9JPO 1102MB2USO | 1102MB4USO | 1102MB3NLO | 1102MB3UTO | 1102MB3LVO | 1102MB3AS0
NNA3201726 NN73203329 NPN Next NN93220475 NNX3206862 NQC3200947 | NN83202361
KDCN KDKR KDTW KDID KDSG KDTH Philcopy 220V
1102MB3KS0 1102MB3KRO 1102MBTTWO | 1102MB3NDO | 1102MB3SGO | 1102MB3THO | 1102MB4PHO
NUW3200057 | NT63300204 NRR Next NS13200197 NRZ3300078 NRX Next NV7 Next

FS-C2026MFP and FS-C2126MFP are not produced currently.
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Firmware upgrade
Subject | (MAIN Ver.007.008/MMI Ver.007.004/Optional language
(Brazilian Portuguese) Ver.001.012/ENGINE Ver.015.001)
Model FS-C2026MFP, FS-C2126MFP, FS-C2526MFP, F$-C2626MFP,
FS-C2026MFP+, FS-C2126MFP+, TASKalfa 265cCi

! This time the description with (-->) is revised from the previous information.

<Number of changes: 7> Deleted No.3 since itis inclusive in No.1. Added LAN (Language firmware) in the
firmware column. Added notes on applied model for change. Added serial number of the affected models.

<Content of changes>

No. | ltem Contents Ctl FW
1 | Support for TASKalfa Supported TASKalfa 265ci. 806174 MAIN
model. 810170 (EN>C);L'§§
2 | Additional maintenance The following maintenance mode items are implemented. 806182 MAIN
mode items AN
U001, U019, U034, U065, U066, U067, U068, U070, UO71,
U072, U402, U403, U404
3 (> (-->)
Support for the use of Enabled to use Felica-Lite(Card) with the ID card reader e o7 MAIN
Felica-Lite with the ID card | ,54e by SCM Co.
reader made by SCM Co. (Readable card type of ID card reader made by SMC Co.
: TYPE A(Mifare)/ TYPE B/ FeliCa/ FeliCa -Lite)
5 | Corrective measures for Corrected so that the characters on the barcode are not 665645 MAIN
the barcode print failure garbled when printing a certain PCL data such as the case | ;72098
where the height of the download bitmap font and the
directed height of the PCL escape sequence slightly differ.
6 | Corrective measures for | ---------m-mmmmmmee- 730107 MAIN
wrong print of a part of the ipesyves
font when printing a certain
file
7 | Corrective measures for Corrected because the machine may lock up during the 660408 MAIN
the machine lock-up when | data processing and the output data from the certain sl
using a certain application | application may not be printed.
8 | Corrective measures for Corrected so that the character is not garbled when 730117 MAIN
the garbled characters registering the certain macro data containing the comment H:ég'zlg’
when registering a certain data of PCL5c.
macro data
()

Applied model for change:
Nol: For the models other than TASKalfa 265ci, the engine firmware is upgraded due to common use and

there is no change in functionality.

No02-8: For FS-C2526MFP, FS-C2626MFP and TASKalfa 265ci Only

KDC’s Classification

[]Entire Stock Rework
XIn-Field modification by case

[]In-Field modification at next visit
[INo modification necessary

Field Measure: Please upgrade the firmware to the latest version when the above phenomenon occurs.

Serial Nos. of Affected Machine: (-->) Refer to Page 3.

(As for TASKalfa 265ci, the firmware is upgraded since the 1st mass production.)

N00070567/NO0070696
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<FS-C2526MFP, FS-C2626MFP, TASKalfa 265ci>

Check Status Current
Type Program No. SUM Ver. Date Version Remark
MAIN 2M8 2F00007008 - 007.008 | 2013/2/2 | 006.013 | FS-C2526MFP <-- New Upgrade
MAIN 2M9_2F00007008 - 007.008 | 2013/2/2 | 006.013 | *1 <-- New Upgrade
MMI 2M8 7000007004 - 007.004 - 006.010 <-- New Upgrade
ENGINE 2KW_ 1000015001 7323 | 015.001 - 014.001 <-- New Upgrade
SCANNER 2M9_1200004001 78FE | 004.001 - 003.001
Option Language | 2M8 81BR001012 - | oo1.012 - 001.011 E’az"'a“ < New Upgrade
ortuguese
FAX BOOT APL 2KX_5500008003 - 008.003 - -
*1: FS-C2626MFP, TASKalfa 265ci
<FS-C2026MFP, FS-C2126MFP>
Check Status Current
Type Program No. SUM Ver. Date Version Remark
MAIN 2KW_2F00008001 - 008.001 | 2012/6/25 FS-C2026MFP
MAIN 2KX_2F00008001 - 008.001 | 2012/6/25 FS-C2126MFP
ENGINE 2KW_ 1000015001 7323 | 015.001 - 014.001 <-- New Upgrade
SCANNER 2KW_1200008001 41AB | 008.001 - -
Option Language | 2KX_81BR001019 - 001.019 - - Eraz'“a“
ortuguese
Option Language | 2KX_81KR001017 - 001.017 - - Korean
Option Language | 2KX_81TW001016 - | oo1.016 ; ; Traditional
Chinese
Option Language | 2KX_81CN001014 - | oo1.014 ; ; Simplified
Chinese
FAX BOOT APL 2KX_5500008003 - 008.003 - - Except KDCN
FAX BOOT APL | 2KX_5700Z08003 - 708.003 - - For KDCN
<FS-C2026MFP+, FS-C2126MFP+>
Check Status Current
Type Program No. SUM Ver. Date version Remark
MAIN 2MA_2F00006001 - 006.001 | 2012/8/22 | 005.010 | FS-C2026MFP+
MAIN 2MB_2F00006001 - 006.001 | 2012/8/22 | 005.010 | FS-C2126MFP+
ENGINE 2KW_1000015001 7323 | 015.001 - 014.001 <-- New Upgrade
SCANNER 2MB_1200003001 2F83 | 003.001 - -
Option Language | 2KX_81BR001019 - | oo1.019 - - Brazilian
Portuguese
Option Language | 2KX_81KR001017 - 001.017 - - Korean
Option Language | 2KX_81TW001016 - | oo1.016 ; - Traditional
Chinese
Option Language | 2KX_81CN001014 - | 001.014 - ; Simplified
Chinese
FAX BOOT APL 2KX_5500008003 - 008.003 - - Except KDCN
FAX BOOT APL 2KX_ 5700208003 - Z08.003 - - For KDCN

For KD sales companies, it is possible to download firmware through Knowledge Cabi-NET.
When upgrading firmware or replacing board etc., please upgrade each firmware to the latest version at the same time.

KYOCERA Document Solutions Inc.
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(-->) [Serial numbers of the affected models]

<Date>

ENGINE 2KW_1000.015.001
ITEM CODE SIN

FS-C2026MFP+ | KDA 1102MA2USO From next production
KDE 1102MA3NLO NN53308261~
KDAU 1102MA3ASO NN43300618~
UTAXI/TA 1102MA3UTO NNW3301857~
KDA(LA) 1102MA4USO From next production
KDSG/HG 1102MA3SGO NRY3300050~
KDTH 1102MA3THO From next production
KDTW 1102MATTWO From next production
KDKR 1102MA3KRO NT53300020~
OLIVETTI 1102MA3LVO NQB3300534~
Philcopy 1102MA4PHO From next production

FS-C2126MFP+ | KDA 1102MB2US0O NN73303486~
KDE 1102MB3NLO NN93322158~
KDAU 1102MB3AS0 NN83302416~
UTAX/TA 1102MB3UTO NNX3307191~
KDA(LA) 1102MB4USO From next production
KDSG/HG 1102MB3SGO0 NRZ3300078~
KDID 1102MB3NDO From next production
KDTH 1102MB3THO From next production
KDTW 1102MBTTWO From next production
KDCN 1102MB3KS0 NUW3300073~
KDKR 1102MB3KR0O NT63300206~
OLIVETTI 1102MB3LVO NQC3300977~
Philcopy 1102MB4PHO From next production

MAIN 2M8/2M9_2F00.007.008
ENGINE 2KW _1000.015.001
ITEM CODE SIN

FS-C2526MFP | KDA 1102M82US0 NMJ3301370~
KDE 1102M83NLO From next production
KDAU 1102M83AS0 From next production
UTAXITA 1102M83UT0 NNU3300439~
OLIVETTI 1102M83LV0 From next production

FS-C2626MFP | KDA 1102M92US0 NMM3304658~
KDE 1102M93NLO NN13307060~
KDAU 1102M93AS0 NMZ3300310~
UTAX/TA 1102M93UTO NNV3302300~
KDA(GSA) 1102M92US1 From next production
KDA(LA) 1102M94US0 From next production
OLIVETTI 1102M93LV0 From next production

FS-C2026MFP, FS-C2126MFP: No production is currently planned.

KYOCERA Document Solutions Inc.
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[Parts Change Information] <Date> April 19, 2013

Subject | Parts Change Information

FS-1100, FS-1300D, FS-1350DN, FS-1028MFP/KM-2810,
FS-1028MFP/DP, FS-1128MFP/KM-2820, FS-1128MFP/SP,
FS-3900DN*, FS-4000DN, FS-2020D*, FS-3920DN*, FS-4020DN*,
FS-2025D, FS-3925DN, FS-4025DN, EP 370DN, EP 470DN,
FS-3040MFP, FS-3140MFP, FS-3540MFP, FS-3640MFP,
FS-3040MFP+, FS-3140MFP+, FS-C5200DN, FS-C5300DN,
FS-C5350DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP,
FS-C2526MFP, FS-C2626MFP, FS-C2026MFP+, FS-C2126MFP+,

HD-6, IB-32, IB-50, IB-51

Model

* Common with CHUNGHO brand.

The following parts are changed.

P1 <Changing the fuser press roller>

FS-1100, FS-1300D, FS-1350DN, FS-1028MFP/KM-2810, FS-1028MFP/DP,
FS-1128MFP/KM-2820, FS-1128MFP/SP

P2.3 <Common use of the parts (Changing the drive gear for the fuser heat roller>
FS-3900DN, FS-4000DN, FS-2020D, FS-3920DN, FS-4020DN, FS-2025D, FS-3925DN,
FS-4025DN, EP 370DN, EP 470DN, FS-3040MFP, FS-3140MFP, FS-3540MFP,
FS-3640MFP, FS-3040MFP+, FS-3140MFP+

P3,4 <Improving the durability
(Changing the material of the T/C sensor cleaning scraper)>

FS-C5200DN, FS-C5300DN, FS-C5350DN, FS-C5250DN, FS-C2026MFP,
FS-C2126MFP, FS-C2526MFP, FS-C2626MFP, FS-C2026MFP+, FS-C2126MFP+

P4 <Revising Installation Guide>
HD-6, IB-32, IB-50, IB-51

<Changing the fuser press roller --> After using up the old stock>

FS-1100*, FS-1300D*, FS-1350DN, FS-1028MFP/KM-2810, FS-1028MFP/DP,
FS-1128MFP/KM-2820, FS-1128MFP/SP
* As for FS-1100 and FS-1300D, only KDCN and KDID are affected.
(Machine for the spec except KDCN and KDID has used the other parts.)

The fuser press roller (No.1) is changed for the easy parts procurement by changing the vendor.
(The fuser press roller remains unchanged in function and exterior.)

) Com pati
No. Olc’i\I(I)Dart NevaoPart Description Q'ty bility Remarks
) ’ Old | New | Old | New
302H425090 | 302L.225230
1 1 oH425000 | 21225230 | ROLLER PRESS 111,00

NO00063112

KYOCERA Document Solutions Inc.
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[Parts Change Information] <Date> April 19, 2013

<Common use of the parts (Changing the drive gear for the fuser heat roller
--> From the available timing of the production in Dec., 2012>

FS-3900DN*, FS-4000DN, FS-2020D*, FS-3920DN*, FS-4020DN*, FS-2025D, FS-3925DN,
FS-4025DN, EP 370DN, EP 470DN, FS-3040MFP, FS-3140MFP, FS-3540MFP, FS-3640MFP,
FS-3040MFP+, FS-3140MFP+

* Common with CHUNGHO brand

The keyed boss inside of the drive gear for the fuser heat roller is shortened for common use of the parts.

<Fuser unit> (Below is the one for FS-3040MFP)
(Machine rear side)

(Before)

(Machine front side)

[View from X]

Drive gear for the fuser heat roller

(After) (Note)

Keyed boss is fitted in the U-shape groove of the fuser heat roller

- FS-3900DN/4000DN, FS-2020D/3920DN/4020DN,
FS-2025D/3925DN/4025DN, EP 370DN, EP 470DN

: GEAR HEAT 246 (No.17)

- FS-3040MFP/3140MFP/3540MFP/3640MFP/
FS-3040MFP+/3140MFP+

: Individual drive gear is not supplied. (Individual
parts inside the fuser unit are not replaceable.)

No. OI?\I(I)D.art NevaoP.art Description Q'ty Cort?ilpig;i Remarks
Old | New | Old | New
1 | "oroosose | 2rosaoes | K320 1|1 0] 0] ryz0-a0v
2 [Psesiee Pozeeaed] e o]0 ke
3 | "aroosors | 2Fesa0ns | FK-320V) 1100 ryrav
o |Pozcamnize |3 eecsaor oo o
5 | "proosia | oravatsr | FK3Z0(EENV R R
o |Pozpossuae | Suzeemist | oy v 1 o | o | Erepe e
7 | "2j0ss06e | 23003063 | FK340E) 1| 1 0] 0| roz0pav
o [P s rrcsaory 2 oo
o [P | maesniss | ecanarrw [0 o 0|
10| %3J09C062 | 2309C083 | F<-340(E) 1] 1] o]0 ] rykoon
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[Parts Change Information] <Date> April 19, 2013
) Com pati
No. OI(,j\I(I)?art Nev&/OPart Description Q'ty bility Remarks
) ) Old [New | OId | New
302J09K062 | 302J09K063 *2
11 1 5300K062 | 2J09Koe3 | FK-340(E) 111100 For KDKR
302J193052 | 302J193053 *3 %6
12 |1 "53103052 | 27193053 | FK-350(E) 11110 | 0 | ko200-240v
302J193062 | 302J193063 *3+6
13 | "23193062 | 23193063 | FK-350(V) 111100 For 120V
302J19C052 | 302J19C053 FS-3925DN
14 1"5319c052 | 2019c053 | FK-350(E) 111,00 For KDCN
302J19K052 | 302J19K053 *4.%6
15 | "o319K052 | 2J19K053 | FK-350(E) 111100 For KDKR
302J193092 | 3027193093 *5,%6
16 | "23103092 | 27193093 | FK-350(TW) 111100 For KDTW
Common components parts
302F925100 | 302F925101 Drive gear for the
171 "2F925100 | 2F925101 | TCEARHEAT 246 111 O | O lfuserheat roller (+7)
NO00066168

*1: FS-3900DN, FS-4000DN
*2: FS-2020D, FS-2025D
*3: FS-3920DN, FS-4020DN,
*4: FS-3925DN, FS-4025DN
*5: FS-3920DN, FS-3925DN
*6: FS-3040MFP, FS-3140MFP, FS-3040MFP+, FS-3140MFP+, FS-3540MFP, FS-3640MFP,
*7: The drive gear is available for the models except FS-3040MFP/3140MFP/3040MFP+/3140MFP+/3540MFP/3640MFP
(For the above unapplied models, the individual parts in the fuser unit are not replaceable.)

<Improving the durability (Changing the material of the T/C sensor cleaning scraper)

--> From the available timing of the production in Oct., 2012>

FS-C5200DN, FS-C5300DN, FS-C5350DN, FS-C5250DN,
FS-C2026MFP, FS-C2126MFP, FS-C2526MFP, FS-C2626MFP,
FS-C2026MFP+, FS-C2126MFP+

The material of the T/C sensor cleaning scraper inside the developing unit is changed for improving the
durability.

New scraper

(Material:
Assembly of the artificial leather
and Ultra-High Molecular Weight
Polyethylene sheet

Thickness: 0.92mm)

[Neighboring parts of the T/C sensor inside the developing unit]
(After)

(Before)

Old scraper (Material: Artificial leather,
Thickness: 0.8mm)

T/C sensor

KYOCERA Document Solutions Inc.
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[Parts Change Information] <Date> April 19, 2013

No. OI(,j\kI;’.art Nev&/OF.’art Description Qty Cog]iﬁgfl Remarks
Old | New | Old | New

L | oiN03012 | 2Hnd3003 | DV-560(K) 1| 1] 0| o | Sakoenkokr
2 | "a¥nies0ze | 2tingsozs | DV-560Y) 1| 1] 0] O | KOAKDCNKDKR
3 | 03095 | 2HNg308s | DV-560(C) 1| 1] 0| o | Sakoenkokr
4 |"2fiNosoaz | 2rio3oas | DV-560M) 1| 1] 0] O | KOAKDCNKDKR
5 32%“33933225522 33%’33%33’ DV-560 US (K) i I M e s
o [ R o 1| [o o Joa
10 | orinecoze | 2inacozs | P58 i B
1 PP S v s [+ o o Juoon
12 | iinocodz | 2tacoas | Y560 i B
s P SO ov s [ [0 [0 Jeoma o
e P G o |2 [0 [ [emmsrom
s P PO v s [ [o o [eamrpom
s PR SIS oy |2 [o [ [emmsom
1 P L oo 1[0 o [rwom
s PRSI ovseay oo [
1 PRI ovsonc 1[0 o [rwom
o [T ov s oo
NO0067289/N00068235

*1: FS-C5300DN, FS-C5350DN

<Revising Installation Guide --> I1B-32 for Olivetti: From the production in Apr., 2013

Installation Guide is revised as below for common use of this Guide between KDC and OEM.

<Content of changes>

1) Kyocera Logo is erased.
2) Unnecessary word“E L1 (toner)“ in Korea is erased according to this change.

NO0070787
— ———

"+" mark at the beginning of the part name means it is a component parts.

Others:

After using up the old stock>

HD-6, 1B-32, IB-50, IB-51

KYOCERA Document Solutions Inc.
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<Date>

May 9, 2013

Subject | Notice of variety and way to use Color Table
FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP,
Model FS-C2526MFP, FS-C2626MFP, FS-C2026MFP+, FS-C2126MFP+,
(-->) FS-C8525MFP, FS-C8520MFP,
TASKalfa 255c, TASKalfa 205c

This time the description with (-->) is revised from the previous information.

<Number of changes: 2> Added FS-C8525MFP/C8025MFP, TASKalfa 255¢/205c as the applied models,
and added its variety of Color Table.

Information regarding Color Table is informed as below.
1. Variety of Color Table

Way to download

2.
3. Way to check the version
4., Way to use

1. Variety of Color Table

<FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP, FS-C2026MFP+, FS-C2126MFP+>

Compressed file Master file Color Table data
HP CLJ5550 S2KX_GOHEC02001.zip | DL_CLUT.2KX S2KX_GOHEC02001.bin First Color Table
KDC RESET S2KX_GO0OOE01001.zip | DL_CLUT.2KX S2KX_GO000E01001.bin First Color Table
Attribute S2KX_G000DBG600.zip | DL_CLUT.2KX S2KX_G000DBG600.bin | First Color Table
KMBT | bizhub-c253 | S2KX GOKOC01001.zip | DL_CLUT.2KX S2KX_GOKOC01001.bin | First Color Table
Other | sRGB(REL) S2KX_GOSTC01001.zip | DL_CLUT.2KX S2KX_GOSTC01001.bin First Color Table

(Notel) Color Table is one type. Please download RESET to reset to the initial state.

<FS-C2526MFP, FS-C2626MFP>

Compressed file Master file Color Table data
HP CLJ-4730 S2M8 GOHECO01001.zip | DL_CLUT.2M8 S2M8_GOHEC01001.bin | First Color Table
S2M8_G1HEC01001.zip | DL_CLUT2.2M8 | S2M8_G1HEC01001.bin | Second Color Table
KDC RESET S2M8 GO000E01001.zip | DL_CLUT.2M8 S2M8_GO000E01001.bin First Color Table
S2M8_G100E01001.zip | DL_CLUT2.2M8 | S2M8_G100E01001.bin Second Color Table
Attribute S2M8 GO00OE02001.zip | DL_CLUT.2M8 S2M8_GO000E02001.bin First Color Table
S2M8_G100E02001.zip | DL_CLUT2.2M8 | S2M8_G100E02001.bin Second Color Table
BETA S2M8 GORHC00001.zip | DL_CLUT.2M8 S2M8_GORHCO00001.bin | First Color Table
S2M8_G1RHC00001.zip | DL_CLUT2.2M8 | S2M8_G1RHCO00001.bin | Second Color Table
Cassiopeia S2M8 GORHC02001.zip | DL_CLUT.2M8 S2M8_GORHC02001.bin | First Color Table
S2M8_G1RHC02001.zip | DL_CLUT2.2M8 | S2M8_G1RHC02001.bin | Second Color Table
KMBT [ bizhub-c253 | S2M8 GOKOC01001.zip | DL_CLUT.2M8 S2M8_GOKOC01001.bin | First Color Table
S2M8_G1KOC01001.zip | DL_CLUT2.2M8 | S2M8_G1KOC01001.bin | Second Color Table
Other | sRGB S2M8 GOSTC01001.zip | DL_CLUT.2M8 S2M8_GO0STC01001.bin | First Color Table
S2M8 G1STC01001.zip | DL_CLUT2.2M8 | S2M8 G1STC01001.hin | Second Color Table

(Note 2) 2 Color Tables can be downloaded. Please download RESET to reset to the initial state.

However, second Color Table is unusable as of Apr., 2013. It will be supported from the next firmware version.

KYOCERA Document Solutions Inc.


https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2026MFP_Gemini/S2KX_G0HEC02001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2026MFP_Gemini/S2KX_G000E01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2026MFP_Gemini/S2KX_G000DBG600.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2026MFP_Gemini/S2KX_G0KOC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2026MFP_Gemini/S2KX_G0STC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G0HEC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G1HEC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G000E01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G100E01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G000E02001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G100E02001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G0RHC00001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G1RHC00001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G0RHC02001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G1RHC02001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G0KOC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G1KOC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G0STC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/Printer_Firm/FS-C2526MFP_GeminiHyPAS/S2M8_G1STC01001.zip
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Ref. No. 2KW-0040 (D063)

<Date>

<FS-C8525MFP, FS-C8520MFP, TASKalfa 255c, TASKalfa 205¢>

May 9, 2013

Compressed file Master file Color Table data
Canon IR-c4080 2KZ GOCACO01001.zip | DL_CLUT.2KZ | S2KZ_GOCACO01001.bin | First Color Table
2KZ G1CAC01001.zip | DL_CLUT2.2KZ | S2KZ_G1CAC01001.bin | Second Color Table
Fuji Xerox | Apeos-c4400 | 2KZ GOFUC01001.zip | DL_CLUT.2KZ | S2KZ_GOFUCO01001.hin | First Color Table
2KZ G1FUC01001.zip | DL_CLUT2.2KZ | S2KZ_G1FUC01001.bin | Second Color Table
HP CLJ-4525 2KZ GOHEC01000.zip | DL_CLUT.2KZ | S2KZ_GOHECO01000.bin | First Color Table
2KZ GI1HECO01000.zip | DL_CLUT2.2KZ | S2KZ_G1HEC01000.bin | Second Color Table
CM1415 2KZ GOHEC01000.zip | DL_CLUT.2KZ | S2KZ_GOHECO01000.bin | First Color Table
2KZ GI1HECO01000.zip | DL_CLUT2.2KZ | S2KZ_G1HEC01000.bin | Second Color Table
KMBT bizhub c652 2KZ GOKOC01001.zip | DL_CLUT.2KZ | S2KZ_GOKOC01001.bin | First Color Table
2KZ G1KOC01001.zip | DL_CLUT2.2KZ | S2KZ_G1KOC01001.hin | Second Color Table
bizhub c451 2KZ GOKOC01002.zip | DL_CLUT.2KZ | S2KZ_GOKOC01002.hin | First Color Table
2KZ G1KOC01002.zip | DL_CLUT2.2KZ | S2KZ_G1KOC01002.hin | Second Color Table
KDC RESET 2KZ GO00E01001.zip | DL_CLUT.2KZ | S2KZ_ GO0O00E01001.bin | First Color Table
2KZ G100E01001.zip | DL_CLUT2.2KZ | S2KZ_G100E01001.bin | Second Color Table
Attribute 2KZ GOOORVTCOL.zip| DL_CLUT.2KZ | S2KZ_GOO0ORVTCOL.hin| First Color Table
2KZ G100RVTCOL.zip| DL_CLUT2.2KZ | S2KZ_G100RVTCOL.bin| Second Color Table
Panasonic | DP c265 2KZ GOPACO01001.zip | DL_CLUT.2KZ | S2KZ_GOPAC01001.bin | First Color Table
2KZ G1PACO01001.zip | DL_CLUT2.2KZ | S2KZ_G1PAC01001.bin | Second Color Table
Ricoh mpc3001 2KZ GORHC01004.zip | DL_CLUT.2KZ | S2KZ_GORHC01004.bin | First Color Table
2KZ G1RHC01004.zip | DL_CLUT2.2KZ | S2KZ_G1RHC01004.bin | Second Color Table
TOSHIBA | Broadpeak 2KZ GOTOC01001.zip | DL_CLUT.2KZ | S2KZ_GO0TOCO01001.bin | First Color Table
2KZ G1TOC01001.zip | DL_CLUT2.2KZ | S2KZ_G1TOC01001.bin | Second Color Table
Other sRGB 2KZ GOTOC01001.zip | DL_CLUT.2KZ | S2KZ_GO0TOCO01001.bin | First Color Table
2KZ G1TOC01001.zip | DL_CLUT2.2KZ | S2KZ_G1TOC01001.bin | Second Color Table

(Note 3) 2 Color Tables can be downloaded. Please download RESET to reset to the initial state.

Each Color Table can be acquired by download from the above hyperlink of each compressed file, or via
Knowledge Cabi-Net.

<FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP, FS-C2026MFP+, FS-C2126MFP+>
<FS-C2526MFP, FS-C2626MFP>--------- Knowledge Cabi-Net
(Software Download->Firmware(Controller/NIC)->Color_Table)

<FS-C8525MFP, FS-C8520MFP, TASKalfa 255c, TASKalfa 205¢c>

--------- Knowledge Cabi-Net
(Software Download->Firmware(Copier) ->Color_Table)

Category

Type_of FW

KYOCERA Document Solutions Inc.


https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G0CAC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G1CAC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G0FUC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G1FUC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G0HEC01000.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G1HEC01000.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G0HEC01000.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G1HEC01000.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G0KOC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G1KOC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G0KOC01002.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G1KOC01002.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G000E01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G100E01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G000RVTCOL.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G100RVTCOL.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G0PAC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G1PAC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G0RHC01004.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G1RHC01004.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G0TOC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G1TOC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G0TOC01001.zip
https://kcabi-net.kyoceramita.co.jp/cabinet/01folder/02folder/03folder/firmware/copier/2my/S2KZ_G1TOC01001.zip
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2. Way to download

Following are 2 ways to download.
1. Download from a USB memory

<Details>
1) The download procedures are same as the one to download the controller firmware, etc.
2) Necessary files are following to download from the USB memory.

(Case of changing the first Color Table)
- Master file: DL_CLUT.xxx
- Color Table data: Sxxx_GOxxxxxxxx.hin

(Case of changing the second Color Table)
- Master file: DL_CLUT2.xxx
- Color Table data: Sxxx_GILxxxxxxxx.hin

3) 2 Color Tables can be downloaded at the same time.

2. Download from the utility(KYOCERA Net Viewer, KYOCERA Net Admin)

<Details>

1) The download procedures are same as the one to download the controller firmware, etc.
2) Network master file is necessary in addition to the files necessary for download from the USB memory.

Network master file can be created with MFNGenerator.
- Network master file: DL_NWDL.xxx
3) 2 Color Tables can be downloaded at the same time.

3. Way to check the version

The version of the downloaded Color Table can be checked from service status page.

2Ky _D160.002. 00170/
[3M9_9000.001.003303M9_9000.001.003]

[2M8 BIBR.001.011%2ZMB GOHE.CO1.00DDE2M8 G1RH.C02.001
0000090000/0000000000/

0/3/ | First Color Table | | Second Color Table
K7F1293333/k7F 1293366/K7F 129337 0/K7F 1293263/

KYOCERA Document Solutions Inc.
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4. Way to use

Select "Printer settings” when using the first Color Table.
Select "Custom table” when using the second Color Table.

& Kyocera FS-C2526MFP KX Printing Preferences

[uiality

Guick Print || Bazic Layl:uut| Imaging |F'u|:u|ishing Job Advanced

Frint quality:

| High quality W |

Trapping:

| b edivrm v |

[]Glozs mode

Color mode:

| Full color w |

Color reproduction;

Custarn table b

Printer settingz
Test and Graphics
Text and Photos
Wirid colors
Publications

Line art

<
{g KYOCH Advanced...

[ Fonts. .. ]

[ Graphics. .. ]

S ettingz:
] Print text az black

Cuztom table

1]8

I

Canicel
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(Page.4/4)

Ref. No. 2KW-0040 (D063)

<Date>

May 9, 2013



) KYOCERG

. . (Page.1/7)
Service Bulletin ret. No. PCI-0329 (D081)
[Parts Change Information] <Date> May 8, 2013

Subject | Parts Change Information

FS-2100D, FS-2100DN, FS-4100DN, FS-4200DN, FS-4300DN,
FS-1040, FS-1060DN, FS-1020MFP, FS-1120MFP, FS-1025MFP,
FS-1125MFP, FS-1041, FS-1061DN, FS-1220MFP, FS-1320MFP,
Model | FS-1325MFP,

FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP,
FS-C2526MFP, FS-C2626MFP, FS-C2026MFP+, FS-C2126MFP+,
PF-320

Affected model:
| PF-320 | FS-2100D, FS-2100DN, FS-4100DN, FS-4200DN, FS-4300DN |

The following parts are changed.

P2, 3 <Revised QUICK INSTALLATION GUIDE>
FS-2100D, LS/FS-2100DN, FS-4100DN, FS-4200DN, FS-4300DN

P3 <(Toner kit for KDCN) Revised the RoHS leaflet>
FS-1040, FS-1060DN, FS-1020MFP, FS-1120MFP, FS-1025MFP, FS-1125MFP

P4 <Revised QUICK INSTALLATION GUIDE and TONER INSTALLATION GUIDE>

FS-1040, FS-1041, FS-1060DN, FS-1061DN, FS-1020MFP, FS-1220MFP, FS-1120MFP,
FS-1320MFP, FS-1025MFP, FS-1125MFP, FS-1325MFP

P5 <(For KDCN) Added the setup leaflet>
FS-1020MFP, FS-1025MFP

P6 <Changed the shape of the toner container>
FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP, FS-C2526MFP,
FS-C2626MFP, FS-C2026MFP+, FS-C2126MFP+

P7 <Improved the margin for cassette sensing and clearance (Change of cassette)>
PF-320

KYOCERA Document Solutions Inc.
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ref. No. PCI-0329 (D081)

[Parts Change Information] <Date> May 8, 2013
<Revised QUICK INSTALLATION GUIDE > After using up the old stock>
FS-2100D, FS-2100DN, FS-4100DN, FS-4200DN, FS-4300DN
QUICK INSTALLATION GUIDE is revised.
No. | Page Detail Remarks
Revised the illustration of unpacking according to the change of R
. . : efer to
1 |2 packing since the 1st production Fig.1
(Revised the location of bundled parts) '
(Except UTAX/TA, Olivetti,)
o |3 Changed the model name in the illustration from "FS-4100D”
to "FS-4100DN” Relocated the illustration of the low-end models
and high-end models.
Changed [Network Setting]?> Network The Menu No. is changed
3 |*1 A
from "06” to "05”.
4 | Revised Processing display for [Cancel Printing] Refer to
Fig.2
5 | %o Revised the display when pressing the Cancel button for [Cancel | Referto
Printing] Fig.2
Front (KDCN/KDTW/KDKR)
6 | cover, 2, Added "ECOSYS” before the model name according to the
3,6,7,9 request from sales companies
7 |7 (KDKR) Revised the switching direction of the power switch to Refer to
turn it on. Fig.3
s |8 (KDCN/KDTW/KDKR) Refer to
Deleted unnecessary [Select Language]. Fig.4
o |8 (KDCN/KDTW/KDKR) Refer to
Added translation of [Print a Status Page] in the "Menu” Fig.5
10 |11 (KDKR) Unnecessary ”...” are deleted from the message.
(Wrong) X £ LIC.. (Correct)S A& LICE

<Applicable pages>

*1: (Other than KDCN/KDTW/KDKR) P12-15
(KDCN/KDTW/KDKR) P9

*2: (Other than KDCN/KDTW/KDKR) P18-20
(KDCN/KDTW/KDKR) P11

*Changes6-10 are for KDCN/KDTW/KDKR QUICK INSTALLATION GUIDE only

Fig.1 (Below are English messages)
(Before) (Before) (After)

<Processing display>

Processing.

1 A4 Plain

1/ 5

[ Status ] [Job list]

)

Processing.

= Ad

E.-

[ Status ]

[

Plain
001/005
]

<Display when pressing the Cancel button>

Status: PN o Job Cancel List: <@
0108 D20061120dat N 0108 320061120dat N
0109 Bgui 1] 0109 DOgui 1]
0110 BReport n 0110 @Rﬁpar: n
[Resume 1 [ Detail ] [Resume ] [ Detail ]

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0329 (D081)
[Parts Change Information] <Date> May 8, 2013
Fig.3 Fig.4
(Before) (After)

=g,

Deleted

(Before : Common) (After)
<KDCN> <KDTW> <KDKR>
Menu RE HEES s
= (=) (=)
N00070617

<(Toner kit for KDCN) Revised the RoHS leaflet = After using up the old stock>
FS-1040, FS-1060DN, FS-1020MFP, FS-1120MFP, FS-1025MFP, FS-1125MFP

The model names are deleted from the RoHS leaflet bundled in the toner kit TK-1113/1123 (1T02M50KSO0/
1T02M70KS0) for common use.

(Before) (After)
FRPAEARDRAAENENREE ERAAEETYELA T RN ERESE
T ABAEAETR AEAEYIELTE
L] ‘ [ ‘ E 1 [ rnmea EREE [Z RN T i ‘ E3 | i? Ffiris | ZEEAE | ZE_ %Ak
(P} (Hg} (Cd) i) (PBB) (PEDE) I (Ph) (Hg) (Cd) (Cr(vI)) {PBB) (PBDE)
s F IR [ | I |
[hmmess [ [ | | | |
Tk-1123
SRR I [ I I I [
\/ |

* The new RoHS leaflet is bundled in the toner kit TK-1003(1T02M50KS1) since the 1st shipment.

N00071764

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0329 (D081)
[Parts Change Information] <Date> May 8, 2013

<Revised QUICK INSTALLATION GUIDE and TONER INSTALLATION GUIDE
- KDE (for West Europe) and KDRU: From April 2013 production,
Others: After using up the old stock>
FS-1040, FS-1041, FS-1060DN, FS-1061DN, FS-1020MFP, FS-1220MFP, FS-1120MFP,
FS-1320MFP, FS-1025MFP, FS-1125MFP, FS-1325MFP

QUICK INSTALLATION GUIDE(bundled in the main machine) and TONER INSTALLATION GUIDE (bundled in
the toner kit) are revised.
1) QUICK INSTALLATION GUIDE: - Changed the illustration of shaking the toner container (for all spec)
- Changed the messages in Greek, Hangarian, Polish and Russian.
(All spec except KDAS)
2) TONER INSTALLATION GUIDE: Changed the illustration of shaking the toner container (for all the toner kits
for the main machine)

<QUICK INSTALLATION GUIDE, TONER INSTALLATION GUIDE>
(Before) (After)

<QUICK INSTALLATION GUIDETf for other than KDAS>
(P10-13) Changed the messages in Greek (Status Page), Hangarian (Report/Status Page), Polish (Status Page).
Russian (Report/Status Page) (as specified with the boxes dotted in red)

<Where changed> (Below are Russian messags and where changed are common)

®D

Mero

N00071686/ NOO071535/N00071572/ NOO071536/N00071573

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0329 (D081)
[Parts Change Information] <Date> May 8, 2013
<(For KDCN) Added the setup leaflet = From the available timind in April 2013 production>

FS-1020MFP, FS-1025MFP
The setup leaflet is additionally bundled.

(Front side: SCAN operation)
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Service Bulletin ret. No. PCI-0329 (D081)
[Parts Change Information] <Date> May 8, 2013

<Changed the shape of the toner container 2
BK: From the available timing_ in March 2013 production

YMC: From the available timing in December 2012 production>
FS-C5150DN, FS-C5250DN, FS-C2026MFP, FS-C2126MFP, FS-C2526MFP, FS-C2626MFP,
FS-C2026MFP+, FS-C2126MFP+

The shape of the toner container is changed to secure the margin for the clearance with the toner container
driving parts at the main machine side.

BK toner container (Before) (After)

YMC toner container

*The above is applied to the all the toner containers as informed this time.

N00068721/N00069246

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0329 (D081)
[Parts Change Information] <Date> May 8, 2013

<Improved the margin for cassette sensing and clearance (Change of cassette)
=2 From the available timing in January 2013 production>

PF-320

The shape of the cassette is changed as follows.

1) The left and right rails of the cassette are partially thickened to improve the margin for sensing the
cassette (improving the side-to-side backlash of the cassette). (total 4 points)

2) The ribs at the bottom of the cassette are extended to improve the margin for the clearance to install
the cassette.

/ AZ/\\\\\\ \

, Compati
No. Olclj\lg’art Nev’:lloPart Description Q'ty bility Remarks
' ' Old [New [ Old | New

303NY93010 303NY93011 For other

1| “anve3010 | 3nygzorr | €T-3101 1111 O 1 O |thanKDKR
303NY9K010 | 303NY9KO011

2 3NY9KO10 3NY9KO11 CT-3101(KR) 1 1 (0] O | For KDKR

N00069710

KYOCERA Document Solutions Inc.
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(Re_vised Issue 1) ] (Page.1/2)
Service Bulletin ret. No. 2KW-0041 (D096)
[Service Information] <Date> June 17, 2013

Note when detaching the Bk drum unit (Prevention of the color
registration drift due to coming off the ID sensor shutter)
FS-C2026MFP, FS-C2126MFP, FS-C2026MFP+, FS-C2126MFP+,
Model |FS-C2526MFP, FS-C2626MFP, FS-C5150DN, FS-C5250DN,
TASKalfa 265ci

i This time the description with (-->) is revised from the previous information.
<Number of changes: 1> Added the permanent measures.

Subject

Please note the following when detaching the Bk drum unit because the ID sensor shutter may come off
depending on the way to detach the Bk drum unit (Note 1). In a rare case, it causes the color registration drift if
the main machine continues drive while the ID sensor shutter comes off.

[Note]
When detaching the Bk drum unit, please hold the both sides of that unit,
and pull it frontward along the guide rails inside the machine.

[Inside the Bk drum unit] (Without the Bk drum unit)

’ - — 1 Top tra
Where the Bk drum unit may contact pray

Bk drum unit

ID sensor

* In the normal operation, the ID sensor shutter opens
by sliding rightward when closing the top tray, and it
closes by sliding leftward when opening the top tray.
(Above is the state when opening the top tray.)

RFID
holder

If the ID sensor shutter comes off and cannot slide, it covers the ID sensor even if the top tray is closed.

Then, acquiring the correction fails because the ID sensor covered cannot scan patch patterns drawn on the
transfer belt at the color registration executed when turning on the main power, etc. (Note 2)

As a result, the color registration is executed based on the correction that was normally acquired last time, the
difference with the actual state of the machine is widened per the execution of the color registration and the color
registration drift gradually appears.

(Note 1) The ID sensor shutter may come off due to contact of the Bk drum unit if detaching the Bk drum unit in the
order of right and left side. (Normally, it is recovered by pressure of the transfer belt unit from upside when
reattaching the transfer belt unit. If detaching the Bk drum unit in the order of right and left side, to make
sure, please confirm the ID sensor shutter's sliding motion by opening and closing of the top tray after
closing the RFID holder, and recover it if necessary.)

(Note 2) If acquiring the correction fails when executing the color registration, the error message does not appear.
While the failure or success of the acquirement can be checked by referring to the numeric (Refer to the
figures in the next page) of the calibration result on the 2nd page of the maintenance report (for MFP) or the
service status page (for Printer). ("00" means the success and other numeric means the failure.)

KYOCERA Document Solutions Inc.
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(Revised Issue 1)

Service Bulletin

[Service Information]

(2nd page of the maintenance report for MFP)

Maintenance Raport E L]
e

(-->)

[Permanent measures]
The shape of the ID sensor shutter contacting the Bk drum unit is cut to prevent the ID sensor shutter from coming
off. (It will be implemented after using up the old stock)

1st and 2nd digits of
the rightmost column of
the 15th lines from top

NO0072373

(Page.2/2)

Ref. No. 2KW-0041 (D096)

<Date> June 17, 2013

(2nd page of the service status page for Printer)

T

o

——
AR T

T e T |
E E e 1l
= e
- e
mi g
i i

1st and 2nd digits of
the 5th groups from
left of the 7th lines
from bottom

(New ID sensor shutter)

(Note) ID sensor shutter is not supplied to field as individual parts.

KYOCERA Document Solutions Inc.
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(Page.1/9)
Service Bulletin ref. No. PCI-0331 (D116)
[Parts Change Information] <Date> June 14 2013

Subject | Parts Change Information

TASKalfa 255/FS-6025MFP, TASKalfa 255b/FS-6025MFP/B,
TASKalfa 305/FS-6030MFP, TASKalfa 256i/FS-6525MFP,
TASKalfa 306i/FS-6530MFP,

TASKalfa 750c, TASKalfa 650c, TASKalfa 550c,

FS-2100D, FS-2100DN, FS-4100DN, FS-4200DN, FS-4300DN,
Model FS-C2026MFP, FS-C2126MFP, FS-C2026MFP+, FS-C2126MFP+,
FS-C2526MFP, FS-C2626MFP, FS-C5150DN, FS-C5250DN,
FS-C1020MFP, FS-1100, FS-1300D, FS-1040,
FS-1060DN, FS-1020MFP, FS-1120MFP, FS-1025MFP,
FS-1125MFP, DF-770/DF-770(B)/DF-770(C), AK-731,

DP-420, PF-470, PF-790
Affected models

DF-770 TASKalfa 5550ci/4550ci/3550ci/3050ci, TASKalfa 5500i/4500i/3500i

DF-770(B) TASKalfa 5550ci/4550ci/3550ci/3050ci, TASKalfa 5500i/4500i/3500i, FS-C8650DN, FS-C8600DN

DF-770(C) TASKalfa 5550ci/4550ci/3550ci/3050ci, TASKalfa 5500i/4500i/3500i, FS-C8650DN, FS-C8600DN,
TASKalfa 5551¢i/4551ci/3551¢i/3051ci, TASKalfa 5501i/4501i/3501i

AK-731 TASKalfa 5551¢i/4551ci/3551¢i/3051ci, TASKalfa 5501i/4501i/3501i

DP-420 TASKalfa 180/220/181/221

PF-790 TASKalfa 2550ci

PF-470 TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,

TASKalfa205c/FS-C8020MFP, TASKalfa255¢/FS-C8025MFP, TASKalfa 256i/FS-6525MFP,
TASKalfa 306i/FS-6530MFP, TASKalfa 256c¢i/FS-C8525MFP, TASKalfa 206¢i/FS-C8520MFP

The following parts are changed.

P2 <Common use of the parts (PARTS RIGHT COVER UNIT)>

TASKalfa 255/FS-6025MFP, TASKalfa 255b/FS-6025MFP/B, TASKalfa 305/FS-6030MFP,
TASKalfa 256i/FS-6525MFP, TASKalfa 306i/FS-6530MFP

P3 <Change of the developing unit>
TASKalfa 750c, TASKalfa 650c, TASKalfa 550c

P3 <Change of the HDD>
TASKalfa 750c, TASKalfa 650c, TASKalfa 550c

P4 <Common use of the parts (LSU)>

FS-C2026MFP, FS-C2126MFP, FS-C2026MFP+, FS-C2126MFP+, FS-C2526MFP,
FS-C2626MFP, FS-C5150DN, FS-C5250DN

P5 <Adding the protective sheet for the fan wire>
FS-2100D, FS-2100DN, FS-4100DN, FS-4200DN, FS-4300DN

P5 <Common use of the parts>
FS-C1020MFP

P6 <Simplifying the parts procurement>
FS-1100, FS-1300D

KYOCERA Document Solutions Inc.
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Ref. No. PCI-0331 (D116)

<Date> June 14 2013

Service Bulletin

[Parts Change Information]
P6 <(For KDRU) Revision of Warranty sheet>

FS-1040, FS-1060DN, FS-1020MFP, FS-1120MFP, FS-1025MFP, FS-1125MFP

P7 <Common use of the parts (COVER FOOT LOWER FRONT/REAR>
DF-770/DF-770(B)/DF-770(C)

P7 <Change of the AK upper left cover>
AK-731

P8 <Change of the cleaning cloth for the DP contact glass>
DP-420

P8 <Disuse of the feed pulley and its neighboring parts>
PF-470

P9 <Common use of the parts>
PF-790

P9 <Common use of the parts>
PF-790

<Common use of the parts (PARTS RIGHT COVER UNIT)
--> After using up the old stock>

TASKalfa 255/FS-6025MFP, TASKalfa 255b/FS-6025MFP/B, TASKalfa 305/FS-6030MFP,
TASKalfa 256i/FS-6525MFP, TASKalfa 306i/FS-6530MFP

The MP tray caution label on the exterior of PARTS RIGHT COVER UNIT (No.1) is relocated for common use
of the parts.

<MP tray caution label>

%<

<PARTS RIGHT COVER UNIT (No.1)>

x A 7

______

Com pati
No. OI(lj\ICI;’art Nev&lloPart Description Q'ty bility Remarks
' ' Old [ New | OId [ New
302K394531 | 302K394531
1 2K394531 2K394531 PARTS RIGHT COVER UNIT 1 1 o o |*1
NO00071164

(Note) The parts number remains unchanged according to this change.
*1: The MP tray caution label has been affixed on the right cover. And, the multi-lingual label has been bundled.
.. ]

KYOCERA Document Solutions Inc.
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Service Bulletin ref. No. PCI-0331 (D116)

[Parts Change Information] <Date> June 14 2013
<Change of the developing unit --> From the next production (Service parts only)>

TASKalfa 750c, TASKalfa 650c, TASKalfa 550c

The shape of SHEET (No.2) at the developing exhaust section is changed to secure the margin for the shape
variation of the developing case.

<Developing unit (No.1)>
(Without the developing front cover and upper unit)

(Machine front side of the devgalopil‘r} ypit)
ﬁgw > Heightened by

, 0.4mm.

SHEET (No.2)

) Com pati
No. OIc’i\IcI)Dart NevaoPart Description Q'ty bility Remarks
) ) Old | New | Old | New
1 305JN72DZ2 | 305JN72DZ3| DEVELOPER ASSY:DEVE-UNIT- 1 1 o 0
5JN72DZz2 5IJN72DZ3 | F43X
305JN717V0 |305IN72UMO
2 5JN717V0 5IN72UMO +SHEET-ADJUST-SR-B 1 1 (e} (0]
N00071835/N00071304/BS| No.G13C643/JTA-03166
<Change of the HDD --> After using up the old stock (Service parts only)>
TASKalfa 750c, TASKalfa 650c, TASKalfa 550c
The size of HDD (No.1) is changed from 160GB to 250 GB for the parts procurement reason.
The storage spec remains unchanged.
Old Part New Part Q’t Com pati
No. No No Description y bility Remarks
) ) Old [New | Old [ New
1 305IN72L50 | 305IN72L50 | HARD DISK DRIVE:WD2500AAKX- 1 1 o o
5JN72L50 5JN72L50 | OOERMAO

N00072217/BS| No.G13D726
(Note) The parts number remains unchanged according to this change.

KYOCERA Document Solutions Inc.
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Ref. No. PCI-0331 (D116)

<Date> June 14 2013

Service Bulletin

[Parts Change Information]

<Common use of the parts (LSU) --> After using up the old stock>

FS-C2026MFP, FS-C2126MFP, FS-C2026MFP+, FS-C2126MFP+, FS-C2526MFP,
FS-C2626MFP, FS-C5150DN, FS-C5250DN

The coating is applied to the surface of the LSU glass for common use of the parts.
Accordingly, its exterior is changed as below.

________________________________________

LSU glass

Old LSU glass (Transparent
glass without coating)

<Topside of the new LSU>

LSU for Cyan and Yellow

No. OI(’j\kI)D.art NevaoP.art Description Qty Cortr)]iﬁ?yti Remarks
Old | New | Old | New
V[ PT STaS  Lcsonn 11 [ 0] o | ISy e OO
2 [P Teanes [ Lo 1|1 0 | o | [EErINE e KoONKD
3 | "K1oa07a | okTasors | LK-594A 1| 1| 0 | 0| [Syer Black and Magenta
4 | "KTa08a | 2KTesoss | K548 1| ] 0| o [SUter cyan and Yellow
5 | "aKTokoes | 2KroKozs | LKC591A 1| | 0| O | [SUor Black and Magenta
6 | “KToKoad | 2KToKoss | K598 1| 1] 0] 0 | [Sioryan and Yellow
7 | 2Kveaces | 2paoz0t0 | K513 1| | 0| O | [SUor Biack and Magenia
o |20 Fazenssaz Lo 1 [ 1] o | o | e soomom
9 | 2Kveatas | 2kvostds | LK-593A 1| ] 0] 0| sUr Black and Magenta
10| *kvestsa | 2kvoatss | K598 1| 1] 0] 0 |50 orcyanand vellow
1 32%5/\2;&}8234 32&5/\9;%(()(2);5 LK-590A 1 1 o o lls(LJKE)}r(E%ack and Magenta
12 | "kuoKoaa | 2kveKoas | K598 1| 1] 0] 0 |55 orcyanand vellow
N00071784

*1: Except FS-C5150DN

KYOCERA Document Solutions Inc.
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Service Bulletin

[Parts Change Information]
<Adding the protective sheet for the fan wire

--> From the available timing of the production in January, 2013>

(Page.5/9)

Ref. No. PCI-0331 (D116)

<Date>

June 14 2013

FS-2100D, FS-2100DN, FS-4100DN, FS-4200DN, FS-4300DN

To improve the safety, the protective sheet (No.2) is affixed to the frame of FAN MOTOR (No.1) so that the
coating of the fan wire does not contact the burr on the frame of FAN MOTOR.

[FAN MOTOR (No.1) at the m

o .

achine left side]

>

<FAN MOTOR (New No.1)>

<+— Fan wire

Protective
sheet (No.2)

) Com pati
No OIc’i\kI)Dart NevaoPart Description Qty bility Remarks
' ' Old [ New | Old | New
302HN44010| 302LV94430
1 2HN44010 2LV94430 PARTS FAN MOTOR ASSY SP 1 1 O
73 I 302LV02610| +SHEET FAN L - 1] -
N00069915

<Common use of the parts --> After using up the old stock>

FS-C1020MFP

Following parts (No.1-6) are changed for common use of the parts.

< ROLLER:GUIDE:EXIT:MIDDLE (No.1)>

(Old) Black (New) White (Note)
As for No.2-5, the shapes and
dimensions of the parts are slightly
changed without conspicuous change.
Old Part New Part L Q'ty Com pati
No No No Description bility Remarks
) ) Old | New | Old | New
Changed the shape
1 305JK71470 | 305J370340 ROLLER:GUIDE:EXIT:MIDDLE 1 1 (e} O | and color
5JK71470 53370340
(Refer to the above)
305JK71420 | 3053370310 . . Slightly changed a
2 5JK71420 5J370310 HOLDER:GUIDE PLATE:REVERSE | 1 1 o O part of the shape.
305JK71900 | 3053370260 ) . Partly changed the
3 | 'syk71900 | 53370260 | SPRING:PRESSURE:DUPLEX 21 2| 9] O | gimension.
305JK72480 | 3053370570 . No external change
4 | '53K72480 | 53370570 | HINGE-TORQUELIMITER 111 | O | O | changed vendor)
305JK74600 | 305J370410 ) . . Partly changed the
5 5IK74600 53370410 | SPRING:PRESSURE:EXIT:INNER 2 2 0 O | dimension.
N00072068

KYOCERA Document Solutions Inc.
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Service Bulletin ref. No. PCI-0331 (D116)
[Parts Change Information] <Date> June 14 2013

<Simplifying the parts procurement --> After using up the old stock>
FS-1100, FS-1300D

The inner diameter (X) and material (Y) of the bush (No.1) are changed for simplifying the parts procurement.
Please note the bush was already changed from "5MVX441XN002" to "302F825200" after this change.
(The above parts change was informed as per Service Bulletin No. 2HS-0034 (A138).)

<Bush (No.1)>
ush (No.1) ® Inner diameter (X): (Before) 23.55mm (+0.18~+0.10)

|Zé % (After) 23.3mm (+0.18~+0.10)
® Material (Y): (Before) PPS UL94 V-2
> > (After) PPS
X .
Old Part New Part Q’t Com pati
No. No No Description y bility Remarks
) ) Old | New | Old | New
302HS25280 | 5MVX441XN002
1 2HS25280 2BR20190 BUSH HEAT R/43307P0004 A4 1 1 (0] 0]
N00032355

<(For KDRU) Revision of Warranty sheet --> After using up the old stock>
FS-1040, FS-1060DN, FS-1020MFP, FS-1120MFP, FS-1025MFP, FS-1125MFP

For the request from the sales company, Hotline No. is indicated on Warranty sheet.

<Warranty sheet for KDRU> (Bi-fold A4 size)

B KYOCERS
o

scurment Solutions

(Descriptions below and Hotline number are added to the upper part than the sales
company name on the last side (4th side).)

MHcbopMaLunio 0 cepBMCHOM 0GCMYKUBaHNK, B TOM YKCTE - O PACMONOKEHUN CEPBUCHBIX LEHTPOB
8 Bawem pervoHe, Bbl MoeTe NonyunTb B HawweM MHMOpMaLMOHHOM LieHTpe

no TenechoHy: 8-800-700-9004 (3BoHok no Poccum - GecnnaTHbIiA)

N00072326

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0331 (D116)

[Parts Change Information] <Date> June 14 2013
<Common use of the parts (COVER FOOT LOWER FRONT/REAR)
--> After using up the old stock>

DF-770/DF-770(B)/DF-770(C)

The texture is applied to COVER FOOT LOWER FRONT/REAR (Nol, 2) for common use of the parts.

Applied the texture

) Com pati
No. Ol?\lgan NevaoPart Description Q'ty bility Remarks
) ) Old | New | Old | New

303NC04110 |303NC04111

1 3NC04110 | 3NCO04111 COVER FOOT LOWER FRONT 1 1 (0] (0]
303NC04120 |303NC04121

2 3NC04120 | 3NC04121 COVER FOOT LOWER REAR 1 1 (0] (0]

N00072117/N00072118

(Note) Please use the new parts for the next development model.

<Change of the AK upper left cover --> After using up the old stock>
AK-731*

* Attachment kit for installing the document finisher.
Convex shapes are added to the center of the AK upper left cover (No.1) to indicate where to push when closing
the AK upper left cover.

<New AK upper left cover (No.1)>

Added the
convex shapes

(Machine front side)

) Com pati
No. OI?\I(I)Dart Nevlql/OPart Description Q'ty bility Remarks
) ) Old | New | Old | New
303P004080 | 303P004080
1 3P004080 3P004080 COVER LEFT EXIT UPPER 1 1 (0] (@)
NO00071588

(Note) The parts number remains unchanged according to this change.

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0331 (D116)
[Parts Change Information] <Date> June 14 2013

<Change of the cleaning cloth for the DP contact glass
--> After using up the old stock>

DP-420

The bundled cleaning cloth (No.1) for the DP contact glass is changed for the parts procurement reason.
Accordingly, the material, dimension and exterior color are changed as below.

<Old cloth (No.1)> <New cloth (No.1)>

Material: Polyester and Nylon Material: Microfiber
Dimension:  150x150mm Dimension: 100x100mm
Exterior color: Blue Exterior color: Green

No Old Part New Part Q'ty Com pati

Description bility Remarks
No. No. OId [New | OId [ New
303H604090 | 302N904100
1 1 3H604090 | 2N904100 | CLEANER CLOTH 111001

N00072026
*1: (Old parts name) CLOTH CLEANING

<Disuse of the feed pulley and its neighboring parts --> After using up the old stock>
PF-470

The feed pulleys and their neighboring parts (shaft, spring, etc.) inside the right cover 3 that are unused for the 1-
cassette paper feeder are disused.

[Right cover 3] (Note)

(Note)

PARTS COVER RIGHT FEED ASSY SP
(303NN9403_: Common use with the 2-cassette paper
feeder) continues to use the parts disused this time.

Feed pulleys

N00072390
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Service Bulletin

[Parts Change Information]

<Common use of the parts --> After using up the old stock>
PF-790

The shape of the vertical conveying cover (No.1) is changed as below for common use of the parts.

(Before) Changed the shape

/ :

(After)

) Com pati
No. Olcri\lcl)?art Nev&/OPart Description Q'ty bility Remarks
) ) Old [New | Old [ New
303N404520 | 303N404521
1 3N404520 3N404521 GUIDE COVER RIGHT 1 1 (e} (0]
N00071871
(Note) Please use the new parts for the next development model.
<Common use of the parts --> After using up the old stock>
PF-790
The shape of MOUNT DRAWER (No.1) is changed as below for common use of the parts.
Added the
notch.
Old Part New Part Qty Com pati
No. No No Description bility Remarks
) ) Old | New | Old | New
303NN02190 [ 303NN02191
1| 3NN02190 | 3NNo2191 | MOUNT DRAWER ty1jo}]o
N00072243

(Note) Please use the new parts for the next development model.

"+" mark at the beginning of the part name means it is a component parts.

KYOCERA Document Solutions Inc.
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