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Preface

This manual provides the technical information such as maintenance, troubleshooting procedure and parts replacement procedure
for field Engineers on fi-6000NS network scanner.
This manual isfor use as a maintenance tool only.

For information that is not contained in this manual, refer to the following manuals:

ol
Item | Manuals P/N * Remarks
1 P3PC-1852-xXENZ0 For PA03544-B00X
2 fi-6000NS Operator’s Guide P3PC-2122-xxENZ0 For PA03544-B075 Saved in the scanner
3 P3PC-2272-xxyyZ0 For PA03544-B011
4 P3PC-1862-xxEN For PA03544-B00X .
5 | fi-6000NS Getting Started P3PC-2132-xxEN For PA03544-B075 ﬁféii?é'g to fi-6000NS
6 P3PC-2282-xxXA For PA03544-B011
7 fi-6010N Operator’s Guide P3PC-2372-xxEN Saved in the scanner
8 fi-6010N Getting Started P3PC-2382-xxEN Attached to fi-6010N (booklet)
* XX represents revision number of the manuals.
* yy represents language written in the manuals. @
Convention
Specia information, such as warnings, cautions, isindicated as follows:
AWARN ING
Thisindication aerts operators to an operation that, if not strictly observed,
may result in severe injury or death.
/\ CAUTION
Thisindication alerts operators to an operation that, if not strictly observed,
may result in safety hazards to personnel or damage to equipment.
2”7 NOTICE
NOTICE provides 'how-to" tips or suggestionsto help you perform a
procedure correctly.
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Trademarks
Microsoft, and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Other product names are the trademarks or registered trademarks of the respective companies.

How Trademarks are Indicated in This Manual

References to operating systems (OS) and software are indicated as follows:
Windows: Microsoft® Windows® operating system

Windows® XP:  Microsoft® Windows® X P Professional operating system
Microsoft® Windows® X P Home Edition operating system

Windows Vista™: Microsoft® Windows Vista® Home Basic operating system
Microsoft® Windows Vista® Home Premium operating system
Microsoft® Windows Vista® Business operating system
Microsoft® Windows Vista® Enterprise operating system
Microsoft® Windows Vista® Ultimate operating system

Windows® 2000 Server: Microsoft® Windows® 2000 Server
Microsoft® Small Business Server 2000
Microsoft® Windows® 2000 Advanced Server

Windows Server® 2003; Microsoft® Windows Server® 2003, Standard Edition
Microsoft® Windows Server® 2003, Enterprise Edition
Microsoft® Windows Server® 2003, Datacenter Edition

Windows Server® 2008: Microsoft® Windows Server® 2008, Standard Edition (fi-6010N)
Microsoft® Windows Server® 2008, Enterprise Edition (fi-6010N)
Microsoft® Windows Server® 2008, Datacenter Edition (fi-6010N)

Where there is no distinction between the different versions of the above operating system, the general term “Windows' is used.

NET Framework 2.0 Microsoft® .NET Framework 2.0
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Chapter 7 Basic Operation and Daily Care ...
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7-4 Basic Operation of the Scanner...............

7-4-1 Loading Documents....

7-5 Daily Care.......ccceuueee.
7-5-1 Cleaningthe ADF.......ccooeevnnicecrnenenens
7-5-2 Cleaning the LCD Touch Pandl ...............
7-5-3 Cleaning the Keyboard..............

7-6 Replacing the Consumables...
7-6-1 Consumables.........ccceevereniceeennne
7-6-2 Confirming Replacement Time................
7-6-3 Replacing Pad ASSY
7-6-4 Replacing Pick roller
7-6-5 Resetting Consumable Counters

Appendix 1 Browsing Setting Information and L ogs

1. Giving the Scanner an IP Address
2. Setting Date/Time........cocovvvececenenene
3. System status ....c.ceveeeiereneinne

4. Status of Consumable Parts

Appendix 2 Browsing and Analyzing the LOgS.........ccovveirircecerisesee e

1. OUtHiNE O LOG INFOMMBLION ...ttt b et n et nnn e enere
2. Downloading the Maintenance Information (Collective downl oad)
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Chapter 1 OVERVIEW

1-1 Specification
1-1-1 Features

The fi-6000NS/fi-6010N (hereinafter called “the device”) has the following features. The individua scanner model name
fi-6000NS or fi-6010N isindicated to explain the differences between these two devices.

1) A network scanner that enables you utilize the scanned data easily as follows:
- Attach the scanned data to your e-mail.
- Facsimile the scanned data.
- Output the scanned data from the network printer.
- Save the scanned data to the network folder.
- Limit users by the user authentication function.
- Output the scanned data as the PDF with password.

2)  Scanning of monochrome/ gray / color documents
The scanner offers monochrome/gray/color scanning with 600 dpi of optical resolution, up to A4/Legal size.
Color scanning speed of A4 Portrait (200dpi) is 25 ppm.

3)  Ultrasonic multi feed sensor
The previous model has the optical sensor which detects the length of documents and transmitted light to detect the
multi feed. This scanner introduces ultrasonic sensor in order to perform very reliable multi feed detection.

4)  Loads Job button, Encryption network, Central admin (new functions on fi-6010N). @

Job button function
Office-use functions (Saving in folder, emailing, printing, faxing) can be assigned for individual login user's
routine task (in order to avoid miss-operation or miss-delivery).

Encryption Network
SSL session can be established for safe communication.

Central Admin

More than one fi-6010NS devices can be intensively managed via network.

Operational administrative is streamlined and Total Cost Ownership is curtailed.
[Note]
The Central Admin is a unique function of fi-6010N. When fi-6000NS and fi-6010N coexist in a
network, fi-6000NS cannot use the Central Admin. @
- Add-in software installation
- System update
- Collective setting of the scanner
- Consumable control
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1-1-2 Device Specifications (common to fi-6000NS and fi-6010N)
No. Items Specifications
1 Operating method Automatic Document Feeder (ADF)
3 Output resolution 150dpi, 200 dpi, 300dpi, 600dpi
4 Image sensor Color CCD x 2
. Simplex: 25 ppm
5 Scanning speed Binary Duplex: 50 ipm
(200 dpi, A4 Portrait) Color Simplex: 30 ppm
Duplex: 60 ipm
Max. Legal, 210 x 356 mm/ 8.27 x 14 in (Portrait)
Size 216 x 864 mm/ 8.50 x 34 in (Long page scanning)
6 | Document Min. A8, 53 52 x 74 mm/ 2 x 3 in (Portrait and Landscape) [09
Thickness 52 to 127 g/m? (14 to 34 |bs)
Card transport Available (85.6 x 53.98mm, 0.76mm thick)
7 | Capacity of ADF 50 sheets (80g/m” or 20Ib, A4)
8 Optica system Lens and mirrorsin use
9 Light source White cold cathode fluorescent discharge lamp x2
10 | Multi feed detection Ultrasonic sensor
11 | Background Selectable (black or white) for Front/Back sides
R, G, B, Non-dropout *
12| Dropout color * The speed for color scanning is applied when non-dropout is sel ected.
13 | Auto cropping Available
Mother board Micro ATX Specification
CPU Intel CeleronM370 1.5GHz (1MB/FSB400)
. Chip set Intel 915GM (Alviso) + ICH6M
14 | Controller | Main board Memory 519MB DDR RAMX1
HDD SATA 3.5 inch (80GB)
I/F Connector LANx1 (10BASE-T/100BASE-T)
. . Screen 8.4inch XGA TFT LCD monitor
15 | Display 8.4 inch Touch screen Touch panel Analog resistive touch panel
16 | Keyboard 101 keyboard
I Microsoft Windows XP Embedded
17| OS, Application Exclusive application for the scanner
1-1-3 Environmental Specifications (common to fi-6000NS and fi-6010N)
No. Items Specifications
1 Input Voltage AC100- 240V £ 10%
power Freguency 50/60Hz
2 Power consumption 88W or less (Rated power)
3 Noise 50 dB or less (excluding operator’s area)
4 Outer dimensions (excluding Chute and Stacker)
315 (W) x 415 (D) x 281 (H) mm/ 12.4 (W) x 16.3 (D) x 11.1 (H) in
5 Installation space 400 (W) x 700 (D) x 500 (H) mm/ 15.8 (W) x 27.6 (D) x 19.7 (H) in
6 Weight 13kg (28.7 Ib)
2 | Ambient Temperature 51035 °C/ 41to 95 °F (Operating) -20t0 60 °C/ -4 to 140 °F (Not operating)
condition | Hymidity 20 to 80 % (Operating) 80 95 % (Not operating)
8 | Packaged weight 16kg (35.2 Ib.) or less [0g
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1-1-4 Appearance
[Front View of the Device]
6. ADF Paper Chute
7. Side Guides
8. Top Cover
1. Startup Button
2. SCAN Button
3. LCD Touch Panel
4. Keyboard
5. Output Tray
[Rear View of the Device]
9. ADF Release Button
|r !

Inside the Back Cover

13. Back Cover

10. Security Cable Slot

11. AC Adapter Connector 12. LAN Connector
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No. | Part Name Function
1 | Startup button Turns on scanner or brings up the "Login" screen from standby mode.
2 | Scan button Starts the scan process.
Accepts user input and displays the scanner control screens.
3 | LCD touch panel The LCD touch panel buttons are used to setup scans.
4 | Keyboard Used to enter text_in the control screen input fields.
May also be used instead of the touch panel to operate the control screens,
Scanned documents are ejected from the ADF onto this tray.
5 | Output tray Small documents may be retrieved by flipping up the keyboard after scanning has
compl eted.
6 ADF paoq chute Holds the documents waiting to be scanned (scan side down).
(Chute Unit)
7 | Sideguides Adjust to the width of the paper, to prevent skewing of the scanned pages.
8 | Top cover Frames the LCD touch panel, and covers the upper scanner/ADF mechanism. Must
be opened to clean inside the scanner, or when replacing consumabl e parts.
9 | ADF release button Push to unlock the top cover.
Slot for commercially available security cable to prevent against theft.
The following security cable is recommended.
10 | Security cable slot Type: Right angle
Cylindrical part: diameter 25mm (max), length 50mm (max)
(includes bent part if a straight cable is used)
11 | AC adapter connector | Connects the scanner to the AC adaptor.
12 | LAN connector Connects the scanner to the network.
13 | Back cover When connecting cables, press the tabs on both sides of the back cover to unlock it,
and pull it out from the scanner.
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[Back of Main Body]

Rear Panel of PC section

No. Name Function
14 USB2.0 Connector USB type B connector that connects the scanner and PC section
15 DC Connector (DCin) Supplies DC to the scanner section. Connects to DCout |18 with an exclusive
cable.
16 DC Connector (DCin) Supplies DC to PC section. Connects with an exclusive AC adapter.
17 LAN Connector Connects the scanner in user’s existing network system.
18 DC Connector (DCout) The connector to supply DC from PC section to the scanner. Connects to
DCin[15 with an exclusive cable,
19 USB2.0 Connector Connects with the Keyboard (upper) and with the scanner (lower).
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[Structure of the Device]

KB UNIT _

\""PC BOX UNIT
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1-1-5 Outer Dimensions
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1-1-6 Document Specifications

- Paper Type
The following paper types are recommended for use with the ADF:
- Woodfree paper
- Wood containing paper

When documents of a paper type other than those listed above are used, test-scan a few sheets first to check if the
document can be scanned without problem.

- Paper Weight
The following paper weights can be used with the ADF:

5210 127 g/m? (14 to 34 Ib)
For A8 and Business Card size, 127 g/m? only

fare than 30mmi Fead diraction
- Precautions il e
Less than

. 3mm
The following documents may not be scanned successfully: i
- Documents of non-uniform thickness (e.g. envelopes and R LT

documents with attachments)

- Wrinkled or curled documents (See right figure) Mo than 30mm ooy direction
- Folded or torn documents
- Documents with appended photographs, notes, etc. S \
- Tracing paper =mm
- Coated paper Top af the paper Read surfacs
- Carbon paper

- Carbonl ess paper
- Photosensitive paper
- Perforated or punched documents

Note: - When scanning semi-transparent documents,

- Docummts that are not square or rectangular dide the [Brightness] to “Light” to avoid
- Exceptionally thin documents (less than 52 g/m?) image bleed through.
- Photographs

- To prevent the rollers from becoming dirty,
avoid scanning documents containing large
areas written or filled in with pencil. If
scanning of such document is unavoidable,
clean the rollers more frequently.

Do not attempt to scan the following types of documents:
- Paper-clipped or stapled documents

- Documents on which theink is still wet

- Documents smaller than A8 (Portrait)

- Documents wider than Letter size (216mm, 8.5 inches)
- Non-paper documents (such as fabric, foil or transparent paper)

Note: - Carbonless paper contains chemical substances that may damage the Pad ASSY or the Pick and other rollers
when documents are fed. Pay attention to the following:
Cleaning: If pick errors occur frequently, clean the Pad ASSY and Pick roller, by referring Section 7-5-1.
Replacement parts: The service life of the Pad ASSY and the Pick roller may be shortened when compared to
scanning only wood containing paper documents.

- When the Wood containing paper manuscripts are scanned, the life of the Pad ASSY and Pick roller may be
shortened compared with the case where Woodfree paper manuscripts are scanned.

- When scanning photographs, the face of the photograph may become damaged.
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1-1-7 Multi feed Detection Condition

One of the following method of multi feed detection is selected by the driver.

Check overlapping

Check length

Check overlapping and length

The following condition is required for each selection:

1) Check overlapping

Paper weight: 0.065 to 0.15mm
Punched holes are not allowed within 35 mm (1.4 in) of the vertical centerline of the document.
Other paper shall not be glued within 35 mm (1.4 in) of the vertical centerline of the document.

2) Check length
Document length deviation: 1 % or less
Punched holes are not allowed within 35 mm (1.4 in) of the vertical centerline of the document.

3) Check overlapping and length
* Paper weight: 0.065 to 0.15mm
Document length deviation: 1 % or less
Punched holes are not allowed within 35 mm (1.4 in) of the vertical centerline of the document.
Other paper shall not be glued within 35 mm (1.4 in) of the vertical centerline of the document.

Multifeed detection by layer will often mis-detect very thick paper or plastic documents. When scanning
such documents, select "None" on the "Multifeed Setup" screen.
Multifeed may not be detected for the top and bottom 25mm of a document.

Read reference 35
position 4 Top of paper
Front side
Feeding
direction
Bottom of paper
\Center of paper {Unit : mm)
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1-2 Scanner Section Configuration
1-2-1 ADF Unit

1) Paper separation

When scanning with the ADF, documents |oaded on the ADF paper chute (Chute Unit) are separated respectively by the pick
roller and Pad ASSY and fed into the ADF. Separated documents are transported by the feed rollers at the speed that corresponds
to specified reading resolution until they are gjected to the stacker.

Paper feeding unit includes Hopper empty sensor (Sensor EM), TOP sensor, Multi feed sensor (US Sensor) and Cover Open
Sensor.

Hopper empty sensor

Pad ASSY
ad ASS (Sensor EM)

Feed roller

White background for front

Optical Unit Pick roller
Pick Sensor
Lamp (back) Cover Open Sensor
l'% (under Function No. display)
Feed roller ‘}»“ US Sensor
O 4 (US Sensor Upper and

US Sensor Lower)

TOP Sensor

Optical Unit

Lamp (front
White background for backside Control PCA p (front)

2) Consumables

The pick roller and Pad ASSY are consumables and need to be replaced by a user. (Refer to Section 7-6 for detail)

The scanner supports two consumable counters, pad counter and pick counter, which indicate the number of sheets that have
been scanned so far. Users can check the counters from the driver screen or scanner built-in Maintenance mode, and reset the
counter after replacing the consumables. (See Section 7-6-5 for details.)

Pad ASSY Pick roller

3) Drive unit

The pick roller and feed rollers are turned by the ADF Motor. The Pick roller rotation can be stopped by the electromagnetic
Clutch during the feed rollers rotation. This can widen the gap between documents and extend the amount of overscan while
overscanning.

The motor drive circuit and motor fuse are located in the Control PCA. If abnormal electric current runs through the motor drive
circuit, the current is cut off by the motor fuse in the Control PCA.
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1-2-2 Reading Station

1) Optical system

Documents are set in the ADF paper chute (Chute Unit) facing front side down. The front side of a document is read by the
Optical Unit inside the Base Unit, and the backside of a document is read by the Optical Unit inside the Upper Unit. These two
Optical Units have the same parts number.

An image on a document is projected to a color CCD through lens and mirror system and converted to signals with 10 bit per
pixel at 600 dpi resolution.

2) Light source

The scanner uses two Lamps (Incandescent fluorescent lamp) which lights the scanning area of front and back side where the
Optical Unit reads in order to get sufficient CCD output. The Lamp is turned ON or OFF by Lamp Inverter that is controlled by
the Control PCA.

Thelife of Lamp is about 10000 hours, which means Lamp lasts during the life of device. So the Lamp is not a consumable.

3) Scan controller
Before scanning a document, the scanner reads white background of the reading position and adjusts the gain of CCD amplifier.

If the CCD output does not reach a certain level after the gain adjustment, Optical alarm isissued.
A

White Stored in White level memory
255 _|
Standard output
— —~
L - Low output > ~
Y /[\ \%\ Optical alarm
/ \
Initial output
0 > Pixel
Black Left edge Center

Figure 1-2-2 AGC (Automatic Gain Adjustment)

When the gain adjustment finishes successfully, the scanner feeds the document to the reading position at the speed that
corresponds to specified reading resolution. Then the leading edge of the document is detected by the TOP sensor in front of the
reading position. After the document is fed from TOP sensor by some defined length for front and back side scanning (the length
which determines sub-scanning offset), the scanner starts reading image. The scanner terminates scan operation when the length
specified from the host is scanned (Fixed size scanning) or when the TOP sensor detects the trailing edge of a document (Page
end detection scanning).
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1-2-3 Controller Station

1) Control PCA
Control PCA controls the units shown in the figure below. It includes the following connectors and a switch.
B0 SCSI connector (Not in use)
B0 USB connector
H{ DC voltage input connector
B[ SCSI ID setting rotary switch (Not in use)

ADF Front 600 dpi White - Monochrome - | Image
CCD ) Level . M emory
Memory Fixed 16MB
T ’_' Threshold _‘ :
Image
levels)
) v Dither / » Memory
White || Pre-processing Error diffusion Control
H Level § 0 Emphasis I
ADF Back Control [ 0 Moire removal Simplified
CCD=———r 0 LUT conversion Dynarnic
(600 dpi) Threshold
e —
».| Dropout color
7| sdlection
Operator Panel JPEG compression|
EEPROM
c CCD Timer Interrupts
ADF Sensor Controller Controller Controller I m
Electromaanetic Clutch D— | | | Use | |
Motor - Micro Processor m
ADF Motor 55_7 Driver > scsl

BW Motor £~ |

Figure 1-2-3 Function Block Diagram

2) Panel PCA
The Panel PCA in operator panel includes not only the switch and operator panel described in Section 1-1-4, but also EEPROM
that records the information below. When replacing the Panel PCA with new one, you need to move al data stored in the
EEPROM to the Control PCA, and then return the data from the Control PCA to the new Panel PCA.

B[ Magnification correction value for main/sub scanning direction

W[ Offset correction value for main/sub scanning direction

B0 Whitelevel correction value

B[ Vauesof Pad counter and Pick counter

W0 First date of the scanner operation, ADF scanned number of documents
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1-2-4 Electric Component Block Diagram

------- | Upper unit [
Control PCA —E] Hopper empty sensor
[ :I US Sensor Upper
-
(Not used) il {11 ADF Motor
s SCSl 1
r] CCD amplifier
L
) I:E] Lo
L — usB ] Lamp Inverter
(To PC section) [:I
=1 Panel PCA
_] EEPROM
...... ~ l
(Fusd) i [Base Unit ,
FL: Motor, lamp fuse |: E:l CCD amplifier
F1.5V, 33V fuse a
[ {11 8w Motor
] Lamp
[] Lamp Inverter
I 3
Il il
PROM
(Flesh memory) — [ ] Cover Open Sensor
US Sensor Lower
TOP Sensor
Pick Sensor
Figure1-2-4 Block Diagram at Scanner Section
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1-3 PC Section
1-3-1 System Block Diagram

Scanner section

USBx1
+24V
Power supply
board for DCIN 24V
mother boardl |&—
(PS/2 KB) PCAL AC ADAPTER
CPU (PS/2 MS) \L
CeleronM
(LINE-OUT)
1 5GHz HDD UNIT
(LINE-IN) Touch panel board
MEMORY (MIC-IN)
512MB (VGA)
(COM1)
MEMORY
Reserved LANx1
USBx1
USBx1 | KB
(USBx2)
SATA HDD UNIT
COM3 I TSC PCA Touch panel
COM2 Scan button
LCD backlight power i INVERTER
LVDS | Lco |
ISB7 (header (USB)
x1
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1-3-2 Electrical System Diagram

—]

| ACADAPTER |
24V 24V Scanner
DCIN PCA
24V
24v 24v
DC-DC MODULE
0
5vL 5V 12v 3.3V -12V 5v 12v 5V
0000000000000000 5VL
° TSC PCA
Main board HDD UNIT
12v INVERTER
3.3V LCD
Touch panel
5V KB
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1-3-3 Cable Connection Diagram

LCD UNIT fi-6000NS: PA03544-C911, -C913 @

fi-6010N: PA03544-C912

TSC PCA
D |:' PA03544-K 907 :| Touch panel
i LCD
— PA03544-D921
— INVERTER :|
PA03544-K90:
KB T CD-CABLE
SIRIAL-CABLE
PA03544-K911 PA70002-4392 [ PAT0002-4500 ;I
— ﬁ
1 1 ™
L1
HDD UNIT
fi-6000NS:
PA03544-D911
PA03544-D975
PA03544-D919 Main Board (MB UNIT)
A N o1 fi-6000NS: PA03544-DI01
PA03544-D992 fi-6010N: PA03544-D902
PA03544-D995
PA?3544'D|997 FAN UNIT
SATA CABLE| — {PA03544-K909
PA70002-3520)
USB-CABLE
PA61001-0165 — DC-CABLE
Scanner PA70002-4512
/ PA03544-K903
fi-5120C :| ! |:| DC-IN |:| AC adapter €
:| PA03544-K90¢ :| |:|
LT AC Cordset U
g DC-CABLE PA63082-1831
— PA70002-4393 AC Cordset E
] —] PA63083-1831
IODC-CABLE DC-DC MODULE AC Cordset UK
PA70002-4390 PA03544-K 901 PA63098-1831
AC Cordset C (fi-6010N only)
PA63084-1831
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Chapter 2 Installation

2-1 Unpacking the scanner

Follow the procedure below to unpack the scanner package. Make sure that all the accessories are included in the package.

g w DN

Remove the tape to open the package box.
Take out the CD tray and other accessories.
Take out the scanner and cushions. And remove the cushioning materials.
Open the polyethylene bag to take out the scanner.

Take out all the accessories and remove the tape protecting the scanner.

The following table lists the packaging configuration.

Table 2.1 Packaging configuration

No. Items Quantity
1 | Outer case 1
2 | Upper pad 1
3 | Lower pad 1
4 | Accessory case 1
5 | Back cover 1
6 | ADF paper chute (CHUTE UNIT) 1

(6) ADF paper chute
(CHUTE UNIT)

(5) Back cover

Cushion L

Figure 2-1 Package

(4) Accessory case

(2) Upper pad

Cushion R

(3) Lower pad

(1) Outer case
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2-2 Installing the scanner

2-2-1 For safety installation

Before installing the scanner, read the following cautions carefully to avoid scanner trouble.
Refer to Section 1-1-3 “Environmental Specifications’ for information of power source and scanner dimensions.

B0 Install the scanner away from strong magnetic fields and other sources of noise.
B0 Do not install the scanner near heating apparatus or in the direct sunlight.

HO Install the scanner in alocation which islevel and subject to minimal vibration.
B0 Do not install the scanner in locations subject to humidity and dust.

B0 Do not block the ventilation ports.

B0 Protect the scanner from static electricity.

B0 Use proper AC voltage.

B0 Make sure the rubber pads on the bottom of the scanner grounds evenly.

2-2-2 |nstallation

When lifting the scanner, always hold it by the
A CAUTION | indentations on the bottom of each side to ensure a

stable grip.
Holding the scanner in any other way may cause it
to be dropped or damaged.
Hold the scanner by
Install the scanner in the following procedure. these side indentations
1. Place the scanner at its installation site. when lifting.

T

2. Attach the ADF paper chute (CHUTE UNIT).
Hold the ADF paper chute and insert its tabs into the corresponding slots in the scanner. The Side guides
of the ADF paper chute should face up.

3. Connect the AC cable to the AC adapter (hereinafter called “Power cable’).

Note: Use only the AC adapter provided by the manufacturer.
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4. Connect the AC adapter connector to the scanner’s DC inlet ([L1]in Section 1-1-4).

6. Attach the back cover with the connected AC cable or LAN cable protruding out of the lower part of the cover.

To make sure the cover is properly attached, insert the
right and left of tabs at the same time.

7. Connect the other end of the LAN cable to the network hub.

8. Insert the AC cable into a power outlet.
=>The power is connected but the scanner is not yet ready for operation.

9. Press the Startup button.

Startup button

=> After system startup, the “Login” screen appears.

Note: After turning the power off, wait for at least ten seconds before turning the power back on again.
If touch panel responses seem out of alignment with the positions of objects on the LCD screen, cdibrate the
screen. For details, refer to “ Calibrating the Touch Panel” (Section 6-3-6).
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Note (fi-6010N only):
Language/K eyboard Selection screen appears before the login screen is displayed. Factory setting is English (US
Keyboard). Select your language and restart the device by following the message on the screen.

The login screen is displayed after restart.

I Language/Keyboard Selection

English (US Keyboard}

Show this message
at next start up?

Frangais (Canada)
Portugués {América do Sul)

Porugués

English (UK Keyboard)

e

1743

Selected Language: English (UK Keyboard)

If the language setting is changed, the system settings
return to factory defaults, the user data store is cleared,
and the system restarts. OK to change the current
language?

OK: The current language is changed. Login will not be
possible until the restart completes.
Cancel: Cancel the language change request.

XX

10. Enter the user name and the password of the Device administrator mode, and then press the [Login] button.

User name (default): admin
Password (default): password
(User name and password are common to

i-6000NS/fi-6010N.)

The network setting items are as follows.

Login

ooooboooooooooOooO

User Name

= )

Passward

humbock  Caps Look

Item Setting item fi-6000NS fi-6010N (iScanner)
Admlnlstra;or Set/Change password
System setting passwor
. - Set scanner name
operation Scanner name | Set scanner name - Set work group or domain name
Timezone Select timezone
IP address - Select DHCP
- Set IP address, subnet mask, default gateway
- Set DNS server
D?jlvvgrm 22: \IIDVTI\?Ssgg\%r - Dynamic update of DNS, Set NDS suffix
Network - Set WINS server
setting Network - Select SSL communication, Set port
connection - - - number
setting
Pin Specify IP address, host name and FCDN (Fully Qualified Domain
9 Name) of the server of which connection status is checked

11. Restart the system by pressing the [Logout] button, and then the [Restart] button.
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2-2-3 Installing the Admin Tool

1) Install Network Admin Tool.
Operation environment to install Network Admin Tool is as follows:

<Software (English versions)>
« Windows® XP SP2 or later (includesinstallation of Microsoft® .NET Framework 2.0(*1)), or Windows Vista™
*1: When installing the network admin tool, confirm that .NET Framework 2.0 isinstalled. If not already

installed, a message will appear telling you to install .NET Framework 2.0 from the Microsoft Web
site. When installing .NET Framework, at least 280MB of additional free disk space is required.

* Microsoft® Internet Explorer 6 SP2 or later (*2)

*2: Confirm that the latest security patch has been applied. If the latest patch has not been applied,
downloading operations (such as manua download) may not be possible. For Windows® XP,
"KB933566" must be applied to Microsoft® Internet Explorer.

<Hardware>
« 32 MB of free memory space
* 64 MB of free disk space
« Any client PC which runs the supported software
* XGA monitor or better
¢ LAN cable

2) Specify the scanner name as a URL in the web browser’s location bar.
Setting items differ depending on the model, fi-6000NS or fi-6010N. Refer to the following guidance.

For example, when the scanner nameis“ SCANO0L,” use “http://SCAN001/.”

For URL's, and IP address can be set instead of a scanner name. If the |P address is xxx.xxx.xxx.xxx, specified URL is:
ItEP:XXX. XXX XXX XXX/

= The“Login” screen appears.

3) Log in with the Administrator mode.

Model name Login mode User name Password
fi-6000NS Administrator mode Admin (initial value) Password (initial value)
fi-6010N Administrator mode Admin (initial value) Password (initial value)

* fi-6000NS and fi-6010N display different screen.
(Left: fi-6000NS, Right: fi-6010N)

ﬁ'MNS Downl M | | Download Manual |

User Name
User Name

‘adm\n

admin

Password

Password
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4) Press the [Download] button, and follow the instruction on the screen.

.

ZWNS 0 Download Manual
Download fi Network Scanner Admin Tool.

The fi Network Scanner Admin Tool requires:

0S: Microsoft(R) Windows(R) XP SP2 or later
(Installation of Microsoft(R) .NET Framework 2.0 is required)

Microsoft(R) Windows Vista(R)
Memory: 32MB
Disk space: 64MB

Attention :
.NET Framework is required for use of this tool, therefore confirm that
it has been installed. If not already installed, a message will appear
telling you to install .NET Framework 2.0 from the Microsoft Web site.
When installing .NET Framework, at least 280MB of additional free
disk space is required.

[ Logout

The Admin Tool should now be usable.
Click the [Start] button, select the [Programs]- [fi-scanner] - [fi Network Scanner Admin Tool].

5) Start up the Admin Tool, and then specify the “Connect to (of the scanner).”

L fi Network Scanner Admin Tool = | Lo

File Help amhmlgmm@mmw me‘om

Z’ffmars

Connect to...

Specify the IP address, scanner name, or FQDN name, for the
i-6000NS Network Scanner.

Note (fi-6010N only):
URL to be specified for Admin Toll installation differs depending on whether SSL communication is valid or
invalid, or port number, that are configured on the network setting.
Check the setting, and accessthe “Login” screen by referring to the table below.

Network setting item URL to be specified

SSL communication [invalid] http://scanner name or IP address

Port number not changed [80]

SSL communication [invalid] http://scanner name or IP address &

Port number changed [***] changed port number

SSL communication [valid] http://scanner name or IP address

Port number not changed [80]

SSL communication [valid] http://scanner name or IP address &

Port number changed [***] changed port number
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6) Log on from the Admin Tool.
Enter the “ Connect to." When the connection is complete, the screen below appears.

User Name

Help

{)bowhioad Manual

Password

7) Perform the scan test (Section 6-4).

8) Download the manual.
Operator’s guide is not attached to the device.
The manuals are installed in the device. Press the [Download Manual] button to download the files.
The downloaded files are in PDF format. Adobe® Reader® is required to browse the manuals.

.H‘qh—i‘@
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Chapter 3 Maintenance parts

<Scanner section maintenance parts list>

Chapter 3

POS Description .60 OlzilrtSNumbe;i_ 6010N Quantity | Appearance Rgfclggzg]rim Remarks
1 BASE UNIT PA03484-D901 < 1 31 5-9 *1,3,4,5,6
2 LAMP INVERTER PA03484-K907 < 2 3-2 5-11-2 *6
3 LAMP PA03484-K906 < 2 3-3 5-11-4 *1,6
4 US SENSOR LOWER | PA03484-K904 < 1 34 5-11-3 *3
5 GUIDE A ASSY PA03484-E901 < 1 3-5 5-11-1
6 DUST COVER ASSY PA03484-E906 < 1 3-6 5-11-5 *3
7 OPTICAL UNIT PA03484-E903 < 2 3-7 5-11-6 *1,6
8 BW MOTOR PA03484-F905 < 1 3-8 5-11-7 *3
9 CLUTCH PA03484-F906 < 1 3-9 5-11-8 *3
10 GUIDE P ASSY PA03484-E902 < 1 310 5-9
11 UPPER UNIT PA03484-D982 < 1 311 5-9 *1,3
12 UPPER ASSY PA03484-E907 < 1 312 5-10-8 *3
13 | ADF MOTOR PA03484-F902 < 1 313 5-10-3 *3
14 US SENSOR UPPER PA03484-K905 < 1 314 5-10-6 *3
15 SENSOR EM PA03334-F914 < 1 315 5-10-7 *3
16 PANEL PCA PA03334-K907 < 1 3-16 5-10-1 *2
17 CONTROL PCA PA03484-K911 < 1 317 5-12
18 CHUTE UNIT PA03484-E905 < 1 318 5-7 *3
19 | (Reserved)

*1: White reference sheet (for adjustment) is enclosed.

*2: EEPROM data must be saved before replacement and must be restored after replacement (Section 6-1-8).

*3: Paper feeding/Sensor/Background switchover test (Section 6-1-2) must be performed after replacement.

*4: Main scanning/Sub-scanning magnification (Section 6-1-3) adjustment must be performed after replacement.

*5: Offset adjustment (Section 6-1-4) must be performed after adjustment.

*6: White level adjustment (Section 6-1-5) must be performed after adjustment.
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<PC section maintenance parts list>

Chapter 3

o Part Number , Replacement
POS Description f-6000NS F-6010N Q'ty |Appearance procedure Remarks
PA03544-C901 *1 | PA03544-C991 *6 4.5
_ *
20 | PcBOXUNIT | PA03544-C975[03k2 Eﬁgggjﬁ_gggé *; 1 3-20 526 |
PA03544-C909 [05[3 *4.5
PA03544-C997 *9
21 | DC-DC MODULE [ PA03544-K901 < 1 3-21 5-24 *4
22 | MBUNIT PA03544-D901 PA03544-D902 |1 3-22 5-25 *4
23 | MEMORY PA03544-K902 < 1 3-23 5-23 *4
PA03544-D911 *1 | PA03544-D991 *6 45
24 | HDD UNIT PA03544-D97503) *2 iﬁgggii'gggﬁ :; 1 3-24 522 |45
. [ - *
PA03544-D9190S5!3 -7 e s 4,5
25 | DCIN PCA PA03544-K903 < 1 3-25 5-21 *4
26 | FAN UNIT PA03544-K909 < 1 3-26 5-20 *4
] . PA03544-C929 .
27 | KB UNIT PA03544-C921*1.2 | 419 1 3-27 5-18 4
PA03544-C929 [053 | PA03544-C927 *9 *4
PA03544-C919
- * *,
s | kB PA03544-K911*1,2 | o 1 328 519 4
PA03544-K919 053 | PA03544-C917 *9 *4
_ *
29 | LCDUNIT PA03544-CO11 ™1, 3 | 1\ 43544-CO12 1 3-29 5-14 *45
PA03544-C91309 *2
Not a
30 | (Reference) LCD | PA03544-D921 < 1 3-30 5-15 Maintenance
part
31 | INVERTER PA03544-K905 < 1 3-31 5-17 *4
32 | TSC PCA PA03544-K907 < 1 3-32 5-16 *4
33 | AC ADAPTER PA03544-K908 < 1 3-33 -
34 | ACCORDSETU | PA63082-1831 FAOr North
< 1 3.34 merica
35 | ACCORDSETE | PA63083-1831 for Europe
36 | AC CORDSET UK | PA63098-1831 for UK
37 | ACCORDSETC | -- PA63084-1831 for China

*1: For PA03544-B001, PA03544-B002, and PA03544-B005
*2: For PA03544-B075

*3: For PA03544-B011 05
*4: Check the operation by selecting “ SCANNER” in Maintenance Program (Section 6-3).
*5: Update the LCD Usage Time by updating RAS log information in the Maintenance Program (Section 6-3-8).

*6
*7
*8
*9

: For PA03544-B101
: For PA03544-B102
. For PA03544-B105
. For PA03544-B107

*10: For PA03544-B101, PA03544-B102 and PA03544-B105
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[Section 3-11

3-1 BASEUNIT

Description Parts No. Remarks Figure
BASE UNIT PA03484-D901 31

Figure 3-1

22 NOTICE
This unit includes a Lamp that contains mercury.
Dispose of the scanner should be conducted as required by local ordinances or regulations.
3-2 LAMPINVERTER

Description Parts No. Remarks Figures
LAMP INVERTER PA03484-K907 32

Figure 3-2

09 |Oct 27,08| K.Okada | T.Anzai |.Fujioka  |Refer to Revision Record on page 2. TITLE fi-6000NS, fi-6010N Network Scanner
08 |[June4,08| KOkada | T.Anzai |.Fujoka  |Refer to Revision Record on page 2. Maintenance Manual
07 |Jani8,08) KOkada| T.Anzai |.Fujioka  |Refer to Revision Record on page 2. DRAW CUST.

No. | P1PA03544-BOOX/6
Rev. | DATE DESIGN | CHECK | APPROVED| DESCRIPTION

P 341206

Design | Mar6,2007 | KOkada | CHECK | K.Okada | AR [ TAwa | PFY LIMITED | Page




SVYINIddMaN

3-3 LAMP
Description Parts No. Remarks Figures
LAMP PA03484-K 906 33
Figure 3-3
27 NOTICE
Lamp includes mercury.
Dispose of the scanner should be conducted as required by local ordinances or regulations.
3-4 USSENSOR LOWER
Description Parts No. Remarks Figures
US SENSOR LOWER PA03484-K904 34
xj—sﬁ-szA
Figure 3-4
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3-5 GUIDE A ASSY
Description Parts No. Remarks Figure
GUIDE A ASSY PA03484-E901 35
Figure 3-5
3-6 DUST COVER ASSY
Description Parts No. Remarks Figures
DUST COVER ASSY PA03484-E906 3-6

Figure 3-6
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[Section 3-7
3-7 OPTICAL UNIT
Description Parts No. Remarks Figure
OPTICAL UNIT PA03484-E903 37
Figure 3-7
3-8 BW MOTOR
Description Parts No. Remarks Figures
BW MOTOR PA03484-F905 3-8
Figure 3-8
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39 CLUTCH
Description Parts No. Remarks Figures
CLUTCH PA03484-F906 39
Figure 3-9
3-10 GUIDE P ASSY
Description Parts No. Remarks Figure
GUIDE P ASSY PA03484-E902 310

Figure 3-10
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3-11 UPPER UNIT

Description Parts No. Remarks Figure

PAD3484-D0g2 . .
UPPER UNIT PAC3484-Dos2[03 | Panel PCA isnot included. o4 311
Figure 3-11
22 NOTICE
This unit includes a Lamp that contains mercury.
Dispose of the scanner should be conducted as required by local ordinances or regulations.
3-12 UPPER ASSY
Description Parts No. Remarks Figures

UPPER ASSY PA03484-E907 312

Note that black mylar sheet is notg
included in Upper ASSY. '

Figure 3-12
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3-13 ADFMOTOR
Description Parts No. Remarks Figures
ADF MOTOR PA03484-F902 3-13
Figure 3-13
3-14 US SENSOR UPPER
Description Parts No. Remarks Figures
US SENSOR UPPER PA03484-K905 3-14
Figure 3-14
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3-15 SENSOR EM
Description Parts No. Remarks Figures
SENSOR EM PA03334-F914 3-15
Figure 3-15
3-16 PANEL PCA
Description Parts No. Remarks Figures
PANEL PCA PA03484-K907 3-16
Figure 3-16
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3-17 CONTROL PCA
Description Parts No. Remarks Figures
CONTROL PCA PA03484-K911 3-17
Figure 3-17
3-18 CHUTE UNIT
Description Parts No. Remarks Figures
CHUTE UNIT PA03484-E905 319

Figure 3-19

3-19 (Reserved)
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3-20 PCBOX UNIT
[fi-6000NS]
Description Parts No. Remarks Figures
PC BOX UNIT PA03544-C901 | For PA03544-B001, -B002, and -BO05 | Includes SIDE COVER L | 3-20
PA03544-C975 | For PA03544-B075 and SIDE COVERR.
05 | PA03544-C909 | For PA03544-B011
[fi-6010N]
Description Parts No. Remarks Figures
PCBOX UNIT PA03544-C991 | For PA03544-B101 Includes SIDE COVER L | 3-20
PA03544-C992 | For PA03544- B102 and SIDE COVERR.
PA03544-C995 | For PA03544-B105
PA03544-C997 | For PA03544-B107

Note: fi-6010N has the Central Admin function to identify and control the individua scanner by Mac address and scanner

name.

When MB UNIT or PC BOX UNIT is replaced, MAC address is changed, which may require modification on the
Central Admin server. Contact the system administrator.
* Central Admin server is modified by the system administrator.

Figure 3-20
3-21 DC-DC MODULE
Description Parts No. Remarks Figures
DC-DC MODULE PA03544-K901 3-21

Figure 3-21
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322 MBUNIT
Description Parts No. Remarks Figures
MB UNIT PA03544-D901 For fi-6000NS The cables are not | 3-22
PA03544-D902 For fi-6010N included.

Note: fi-6010N has the Central Admin function to identify and control the individual scanner by Mac address and scanner

name.

When MB UNIT or PC BOX UNIT is replaced, MAC address is changed, which may require modification on the
Central Admin server. Contact the system administrator.
* Central Admin server is modified by the system administrator.

Front of scanner

Back of scanner

Figure 3-22
3-23 MEMORY
Description Parts No. Remarks Figures
MEMORY PA03544-K902 323
Figure 3-23
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3-24 HDD UNIT
fi-6000NS]
Description Parts No. Remarks Figures
HDD UNIT PA03544-D911 | For PA03544-B001, -B002, and -B005 | The METAL and the | 3-24
PA03544-D975 | For PA03544-B075 cables are not included.
05 | PA03544-D919 | For PA03544-B011
[fi-6010N]
Description Parts No. Remarks Figures
HDD UNIT PA03544-D991 | For PA03544-B101 The METAL and the| 3-24
PA03544-D992 | For PA03544- B102 cables are not included.
PA03544-D995 | For PA03544-B105
PA03544-D997 | For PA03544-B107
Figure 3-24
3-25 DCIN PCA
Description Parts No. Remarks Figures
DCIN PCA PA03544-K903 325
Figure 3-25
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3-26 FANUNIT
Description Parts No. Remarks Figures
FAN UNIT PA03544-K909 3-26
Figure 3-26
3-27 KB UNIT
[fi-6000NS]
Description Parts No. Remarks Figures
KB UNIT 3544 For PA03544-B001, The hinge plate and KB-USB-CABLE are | 3-27
PAQ3544-C921 -B002, -B005, -B075 included.
The hinge plateisincluded.
PAQ3544-C929 | For PA03544-BO11 KB-USB-CABLE isNOT included. [0g
[fi-6010N]
Description Parts No. Remarks Figures
KB UNIT PA03544-D929 | For PA03544-B101, -B102, | The hinge plate and KB-USB-CABLE are | 3-27
-B105 included.
PA03544-D927 | For PA03544-B107

KB-USB-CABLE
(included in PA03544-C921 only)

Figure 3-27
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3-28 KB
[fi-6000NS]
Description Parts No. Remarks Figures
KB PA03544-K911 For PA03544-B001, -B002, -B0O05, -BO75 The hinge plateis not | 3-28
05 | PA03544-K919 | For PA03544-B011 included.
[fi-6010N]
Description Parts No. Remarks Figures
KB PA03544-D919 For PA03544-B101, -B102, -B105 The hinge plateisnot | 3-28
PA03544-D917 For PA03544-B107 included.
Figure 3-28
3-29 LCDUNIT
Description Parts No. Remarks Figures
LCD UNIT PA03544-C911 For PA03544-B001, -B002, -B005, and -BO11 | 3-29

PA03544-Co13]og | " fi-6000NS

For PAO3544-B011 *1

PA03544-C912 For fi-6010N

[Front]

1 PDF log has been addec
on PA03544-C913. 09

Figure 3-29

[Rear]
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3-30 (Reference) LCD
Description Parts No. Remarks Figures
LCD PA03544-D921 Not a maintenance part. 3-30
Figure 3-30
3-31 INVERTER
Description Parts No. Remarks Figures
INVERTER PA03544-K905 3-31
Figure 3-31
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3-32 TSC PCA
Description Parts No. Remarks Figures
TSC PCA PA03544-K907 332
Figure 3-32
3-33 AC ADAPTER
Description Parts No. Remarks Figures
AC ADAPTER PA03544-K 908 3-33
Figure 3-33
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3-34 AC CORDSET U/AC CORDSET E/AC CORDSET UK

Description Parts No. Remarks Figures
AC CORDSET U PA63082-1831 For North America
AC CORDSET E PA63083-1831 For Europe 334
AC CORDSET UK PA63098-1831 For UK
AC CORDSET C PA63084-1831 For fi-6010N only

[AccorDSETU |
R
| 6 e

[AC CORDSETE
| —

— —/3
 —

—
[Ac cORDSET UK |

Figure 3-34

[og
335—KB-COVER

Deseriptien PartsNe: Remarks Egures
KB-COVERUH PAD3544-K600 Hakian
KB-COMER(DE) PAD3544-k601 Cerman
KB-COVERLER) PAO3544-K602 Ereneh —_
KB-COMERLES) PAQ3544-4603 Spanish
KB-COVERLCRY PAO3544K-608 English
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Chapter 4 Troubleshooting

4-1 Flowchart of trouble escalation and maintenance
4-1-1 Flowchart of trouble escalation

The service provider receives the following information of abnormal device operation.

" Operator

- Section 4-4

Irregular deviceresponse

'
'
'
'
'
'
'
'
'
'
'
'
'
'

" Device administrator ||

Regular User Screen M essages
- Section 4-2-2[09

System Log

(Result of user operation)
- Section 4-3-1, 4-3-3J0d

User Log

(Result of user operation)
- Section 4-3-2, 4-3-3[09

L

" Service provider

Administrator Screen M essages
- Section 4-2-1

System Log/ Alert Monitor
System L og M essages
(System operation record)

- Sections 4-3-1[09

Maintenance | nfor mation

Get this information when
analysis and examination are
necessary. Will not be required
at normal maintenance work.

- Appendix 2 @

Device diagnosis and Repair
- Section 4-1-2 “Flowchart of
device diagnosis and repair”

The trouble information shown below is reported to a service provider. The service provider initiadly diagnoses the
problem with the followings:
Section 4-2-1: Administrator Screen Messages @

Section 4-2-2: Regular User Screen Messages @

Section 4-4: Troubleshooting from irregular device response
If maintenance of the device is required, the service provider repairs the device using the Maintenance information,
checking the operation by Maintenance program (Section 6-3), and testing by Scanner maintenance mode (Section 6-1) as
shown in Section 4-1-2 “Flowchart of device diagnosis and repair.”

Reference: The following information is managed by the device administrator. Service person can only browse it.
- System revision, Start-of-use date, Total operating hour (Section 6-3-7).
- Consumable counter and its reset (Section 6-3-8)
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4-1-2 Flowchart of device diagnosis and repair

When the PC section
seems to be defective

Obtain the information about device failure

- Section 4-1-1 “Flowchart of trouble escalation”

v

Initial diagnosis by user interface (Technical Support)

- Section 4-4 “Troubleshooting from irregular device response’
- Section 4-5 “Troubleshooting for scanner-related case”

v

When the scanner section
seems to be defective

Part replacement at PC section
- Chapter 5 “Disassembly/Assembly”

Troubleshooting at scanner section
- Chapter 5 “Disassembly/Assembly”

Run feeding test by Scanner Maintenance Mode
after assembling the scanner unit.
- Section 6-1-2: “Paper feeding test”

Perform Scan test.
- Section 6-4 “Scan Test”

A 4

| Ask the user to check the operation.
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4-2 Administrator M essages

The following messages may appear during administrator operation.
Messages are displayed in the form of a dialog box as follows.

!

System time synchronization failed.
Sending resync command to local
computer...

The computer did not resync because
no time data was available.

B oK

The following table describes the types of marks which may appear in a message dialog box.

Marks Description

Warning message. Displayed if invalid values have been entered for a setting.
' Check the message and press the [OK] button.
L]

Error message.
Check the message and press the [OK] button.

. Information message.
ﬁ Check the message and press the [OK] button. No action required.

P Inquiry message.
f 9 Check the message, select and press a button.
i
L]
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4-2-1 Administrator Screen Messages

Table4-2-1 Administrator Screen M essages

Fupction Message Recovery m.et.hod for device
(Left side menu) administrator
Disconnect the AC cable from the
scanner to turn the power off for
ten seconds, and turn the power
back on again to restart the scanner.
If the error status persists, check
System Status Cannot read data from a scanner unit. that the USB cable is correctly
connected (Refer to the photo in
Section 5-6). If the error status still
persists, replace the Control PCA
(Refer to Section 5-12).
Disconnect the AC cable from the
scanner to turn the power off for
ten seconds, and turn the power
back on again to restart the scanner.
If the error status persists, check
Usage Status Cannot read data from a scanner unit. that the USB cable is correctly
connected (Refer to the photo in
Section 5-6). If the error status still
persists, replace the Control PCA
(Refer to Section 5-12).
Error: problem with XXXXXX (function name). | Referring  to  Section  4-4
Contact your FUJITSU scanner dealer or an “Troubleshooting from irregular
authorized FUJITSU scanner service provider. device response,” perform
Common Error code = XXXXXXXX maintenance work.
(displayed on any Result code = xxxxxxxx Refer to Section 4-3-5 “Log List
administrator’s (XXXXXX: Function Name) (Detail Codes)” for the Result code.l
reens) Error: problem with XXXXXX (function name) Referring to Section 4-4
Contacrt) your FUJITSU scanner dealer or an Trgubleshootlng fr”om irregular
authorized FUJITSU scanner service provider. device response, perform
maintenance work.
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4-2-2 Regular User Screen M essages
Table4-2-2 Regular User Screen M essages (1)
Screen : Related
(Left side menu) EERE e section

Login Scanner initialization has failed. Try | Try turning the power off for ten seconds, | 56
turning the power off and back on and back on again. 45
again. The administrator should If the error status persists, check that the
contact the FUJITSU scanner dealer USB cableis correctly connected. If the error
or an authorized FUJITSU scanner status still persists, troubleshoot the scanner by
service provider for help. referring to Section 4-5.

Scanning Insufficient memory. Try turning the Try the following: 525
power off and back on again. If - Reduce the size of the scan data or set a
problem persists, the administrator lower resolution level, and try again.
should contact the FUJITSU scanner - System might be unstable. Try turning the
dealer or an authorized FUJITSU power off and back on again.
scanner service provider for help. If the error still persists, replace MB Unit

(Section 5-25).
An error has occurred. Some pages Try turning the power off for ten seconds, | 522
were skipped. Try again after turning | and back on again. If the problem persists,
the power off and back on again. If replace the HDD UNIT (Section 5-22).
problem persists, the administrator
should contact the FUJITSU scanner
dealer or an authorized FUJITSU
scanner service provider for help.
Number of Skipped Pages:
Scanner hardware failure. The Try turning the power off for ten seconds, | 44
administrator should contact the and back on again. If the problem persists, | 45
FUJITSU scanner dealer or an perform maintenance work by referring to
authorized FUJITSU scanner service Sections 4-4 and 4-5.
provider for help.

Scan Test Scanner initialization has failed. Try Try turning the power off for ten seconds, | 56
turning the power off and back on and back on again. 45

again. The administrator should
contact the FUJITSU scanner dealer
or an authorized FUJITSU scanner
service provider for help.

If the error status persists, check that the
USB cableis correctly connected. If the error
status still persists, perform maintenance work
by referring to Section 4-5.
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4-3 Logs

4-3-1 System Log

Up to 1,000 system information logs (such as for startup, shutdown, and system errors) are saved in the scanner.

System logs consists of Information logs, aert logs and error logs. Logs are issued by user's / administrator’s operation
or device monitoring.

Detail codes may be attached complementarily.

For the contents of system logs or detail codes, refer to Log lists in Sections 4-3-4 and 4-3-5. @

Note: System log may contain private information such as e-mail addresses or fax numbers, so care should be taken
when managing such data.
If alog file error is detected during system operation, the log file will be cleared and the following log entry
recorded:
Error 81001004 Corrupted user log file was del eted.

Items Description (format)

Date MM/dd/yyyy, dd/MM/yyyy or yyyy/IMM/dd (Date of each operation)
Time HH:mm:ss (System log time record)

Type Information: Information about the system. No action required.

Error: Refer to Section 4-3-4.
Warning: Refer to Section 4-3-4.
M essage M essage code/Message body. Refer to Section 4-3-4 for details.

4-3-2 User Log
The user log summary (latest 1000 logs) is shown in date/time order.
Note: User logs may contain private information such as e-mail addresses or fax numbers, so care should be taken
when managing such data.
If alog file error is detected during system operation, the log file will be cleared and the following log entry
recorded:
Error 81001004 Corrupted user log file was del eted.

Items Description (format)

Date MM/dd/yyyy, dd/MM/yyyy or yyyy/MM/dd (Date of each operation)
Time HH:mm:ss (Time of each operation)

User Name of the user

Result In Progress: Currently processing a scan operation

OK: Operation completed successfully

Error: Operation failed to complete successfully
Code Code for each operation

Operation e-Mail: Scanned datais sent as an e-mail attachment
Fax: Scanned datais sent as a Fax

Save: Scanned datais saved in a network folder

Pages xxx: The number of pages scanned.

Description Detailed information for each message
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4-3-3 Downloading the L ogs (System Logs/ User Logs)

(1) Log in with Maintenance mode.
Carry out the operation by the touch panel of the device or the Admin Tool via network.
The user name and the password are as follows:

Model name Login mode User name Password

fi-6000NS Maintenance fi-mai . .

- de i-maintenance fi-scanner6-maintenance
fi-6010N Mo

- Enter the user ID and password, and then press the [Login] button.
= “Menu” screen appears.

(2) On the“Menu” screen,
1. Select the [Operation Logs] tab on the top menu.
2. Select the [User Log] or [System Log] tab on the |eft side menu.

Network Sefings | Device Staius Operation Logs. Maintenance
System operation log records:

Dae | Tme [ Tye Messagm

R

SR TR —— 1L

032360 iamation  Cpovee @ logget in

Emr :::E‘h:':ﬂ Chacie the s name and o
Information :ﬁ?ﬂﬁg @ lpgged oin
Infgimation E;TE:E':, @ Iogged in
Information E,;g?ggﬁ'.aa 3 logged min
01000021

L3100 Inammallin ||y nama B logged in

. 0000001
030553  Information (P Addrass] Setings war changad
Inka - OHEF = CF

= [Downioad |{ Clear All | [ Refresn | Detalls |=

= The“User Log” or “System Log” screen appears.
(3) Select the log you wish to view, and then press the [Details] button to see the details.

* The above screen appears when logging on via Admin Tool. If the operation was conducted by the touch panel to
log in viathe device, the [Download] button is not displayed.

* Logon user name and design of the screen for fi-6010N differ from those above, but the procedure is the same. @

* |f you wish to download the “User Log” or “System Log” only, press the [Download] button to save thefile.
(Filesare saved in CSV format.)
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4-3-4 LogList (Messages/ Actions)

Section 4-3-4

The following log list includes System Logs and User Logs. Items are listed in the order of the code.

LogList (1)
: Related
Code Message Action .
Sections
00000000
010D0001 | User name XXXX logged in. No action required.
010D0002 | User name XXXX logged out.
. . A maximum of ten jobs may be buffered.
010E0001 Maximum number (10) Of. Scan&Buffer jobs Wait until scanner is no longer in busy
already queued, please wait... status
Notification e-mail could not be sent to | Contact a system administrator to check
110E0001 g .
the administrator. whether e-mail can be sent.
(XXXXXX) Settings were changed.
01000001 | Info:
(XXXXXX: Function Name)
01000002 | Pad assembly usage counter was cleared.
01000003 | Pick roller usage counter was cleared.
01000004 | All users log was prepared for download.
01000005 | System log was prepared for download.
01000006 | User data store was prepared for download.
01000007 | User data store was restored.
01000008 | System settings were prepared for download.
System was updated.
01000009 Info: New System Version = X.X.X.X
01000010 | Test e-mail was sent successfully.
01000011 | User data store was cleared.
01000012 | System time was synchronized successfully.
01000013 | System settings were restoral completed.
01000014 Technical support data was prepared for
download.
Add-in module was installed successfully.
01000015 | Add-in: XXXXXXX . )
Version: XXXXXxX No action required.
01000016 | Add-in model was uninstalled successfully.
01000017 | System settings restoral started.
Scanner alert monitor started
01001014 | Scanner alert monitor start date/time =
MM/dd/yyyy HH:mm:ss
01001015 | Scanner alert monitor stopped.
01001016 Scanner alert monitor stopped by system
standby mode.
01001017 Scanner alert monitor restarted after resume
from standby.
01080101 | Pick roller cleaned.
01091000 | Language setting changed to XXXX.
01121001 | Scanner started up.
01121002 | Scanner resumed from standby mode.
01131001 | Scanner will be shutdown.
01131002 | Scanner entered standby mode.
Scanner firmware has been updated.
03080001 Scanner firmware version: XXXX
05050000 | Add-in module loaded successfully.
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fod
LogList (2)
Code Message Action Rela}ted
Sections

Add-in module operation started.

No action is required. However, the
finish status of the Add-in module will
also be displayed later on.

1. “Operation started" message
*05050001

2."Operation finished" message

The finish status of the Add-in module
is displayed, and one of the following
message codes is output.

*05050002 (successful completion)

05050001 +05050003 (cancelled termination)
*05050004
(termination by automatic logout)
*15050002 (abnormal termination)
After the "1. Operation started"
message is displayed, if the "2.
Operation finished" message is not
displayed, control is not returned from
the Add-in module to the scanner.
Contact an Add-in module
administrator.
Add-in module operation finished | Add-in module process is terminated
05050002 | successfully. successfully.
No action required.
05050003 | Add-in module operation was cancelled. Add-|n_module_process is cancelled.
No action required.
. . - Add-in module process is terminated
05050004 Add-in . module operation finished by logged out automatically. No action
automatically. .
required.
05050005 Add-in r_nod_ule passed self-
authentication.
05050006 Add-in r_nod_ule failed self-
authentication.
0B020001 Scanner registered by Central Admin
server.
0B020005 | User roaming data uploaded.
0B020006 | Update process halted by login.
0B020020 | Add-in updated.
0B020021 | Scanner settings updated.
0B020022 | System updated.
0B020023 | User roaming data updated. No action required.
0B020024 | Job mode settings updated.
Created new Job.
0C010001 Job name: XXXXXX
Copied existing Job.
0C010002 | Job name: XXXXXX
Source name: YYYYYY
Edited Job.
0C010003 Job name: XXXXXX
Deleted Job.
0C010004 Job name: XXXXXX
0C020001 Created new Job Menu.

Menu name: XXXXXX
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o9

0 [Section 4-3-4

LogList (3)
: Related
Code Message Action Sections
Copied existing Job Menu. No action required.
0C020002 | Menu name: XXXXXX
Source name: YYYYYY
Edited Job Menu
0C020003 Menu name: XXXXXX
Deleted new Job Menu
0C020004 Menu name: XXXXXX
Created new User Group
0C030001 Group name: XXXXXX
Edited User Group
0C030003 Group name: XXXXXX
Deleted User Group
0C030004 Group name: XXXXXX
LDAP server access succeeded.
0€040001 Search base: XXXXXX
100B0001 | Network is busy. Try again later. Wait for a while, and try again.
eContact a server administrator to check the
Cannot find the network printer | server operation
11030003 path. Check whether the spooler is operating
accurately.
11040003 Cannot find the network folder | Contact a network administrator to check
path. server status.
11040005 Insufficient free space in the | Ensure the free space requirements are met,
designated network folder. and try again.
Number of user data stores has | To have the user data store cleared, contact a
11080001 reached the maxir_num _allowed. New system administrator. _
users may not log in until the old user | Clearing the user data store is not an undoable
data stores are deleted. action.
System or user settings were restored at system
Application could not be started. System | restart.
11090001 | restored to last known good state. | Contact a system administrator.
Contact a system administrator. The administrator should check the restored
system or user settings.
Search has timed out. Contact a system | Contact a system administrator to check the time
110B0001 L .
administrator. of the search timeout.
Check that the system network is functioning
normally by performing a ping test from
110B0002 | Not connected to the network. another machine in the network, other than
from a machine in the same server as
network printer.
Try the following:
eContact a system administrator to have the
110B0004 | LDAP server is busy. network settings checked.
eContact a system administrator to have the server
status checked.
Contact a system administrator to check whether
110B0100 | LDAP server response error. the LDAP server is available.
Set a valid user name and password.
Password contains invalid characters. | Enter a password and try again.
110C0010 ’
Re-enter the password, and try again.
Try the following:
*Enter a user name and password and try again.
eEnter a valid user name and password, and try
again.
11000001 Login failed. Check th_e user name and | «Contact a system adminis_trator and have them
password, and try again. check that the LDAP server is set.
eContact a system administrator to have the server
status checked.
eContact a system administrator to check if the
password has expired.
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LogList (4)
Code Message Action Rela}ted
Sections
Try the following:
*The network settings may not be valid.
Contact a system administrator to have the
network settings checked.
*The server is not working. Contact a
system administrator to have the server
110D0002 | Cannot connect to the LDAP server. status checked.

eIf using SSL communication when
connecting to the LDAP server, contact an
administrator to check if the server
certificate, issued from a root certification
authority, is installed on the LDAP server.
*Set a valid user name and password.

Contact a server administrator to find

110D0004 | Access to network folder was refused. ) .
out if an access permit has been set.
Number of network path connections has | Close unneeded network connections, then
110D0005 | reached the maximum allowed. No more may | try specifying the desired network path
be specified. again.
110D0006 | Invalid LDAP Search Base format. Contact a system administrator to have the
LDAP search base format corrected.
Current login (LDAP account) has become | Contact a system administrator to have the
110D0007 | . . . )
invalid. login account validated.
The file to be overwritten may be in use | Check that the file to be overwritten is
110D0008 ;
elsewhere. closed, and try again.
Try the following:
Specified password is no longer valid for this | <Log in with a different account.
110D0009 T
network folder. eContact a network administrator to have
the password validated again.
Try the following:
110D000A Specified user needs to renew their password | ¢Log in with a different account.
for this network folder. eContact a network administrator to have
the password changed.
Try the following:
110D000B Specified user is no longer able to log in to | <Log in with a different account.
this network folder. eContact a network administrator to have
the account validated.
Access to network folder was refused. Contact a network administrator to
110D000C| The specified account is currently
have the account unlocked.
locked out.
Try the following:
110D000D Access to network folder was refused. | «Try again when login is possible.
Login is not possible at this time. eContact a network administrator to
have the time setting changed.
. Contact a server administrator to find
110D0044 | Access to network printer was refused. out if an access permit has been set.
Try the following:
Specified password is no longer valid for | eLog in with different account.
110D0049 - . O
this network printer. eContact a network administrator to
have the account validated again.
Try the following:
110D004A Specified user needs to renew their | Log in with different account.
password for this network printer. eContact a network administrator to
have the password changed.
Try the following:
110D004B Specified user is no longer able to log in | <Log in with a different account.

to this network printer.

*Contact a network administrator to have

the account validated.
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LogList (5)
Code Message Action Rela}ted
Sections

110D004C

Access to network printer was refused.
The specified account is
locked out.

currently

Contact a network administrator to have the
account unlocked.

110D004D

Access to network printer was refused.
Login is not possible at this time.

Try the following:

*Try again when login is possible.

*Contact a network administrator to have
the time setting changed.

110D0O04E

Could not connect to the

printer.

network

Try the following:

eContact a network administrator to check
that the print server is working properly.
*Check that the print server spooler is
operating properly.

*Contact a network administrator to find out
if an access permit has been set.

«Contact a system administrator to check
that the scanner IP address and network
printer settings are correct.

110D0100

Error: network folder could not be accessed.

Contact a network administrator to check
whether the network folder can store data.

110D0140

Error: network printer
accessed.

could not be

Contact a network administrator to check
whether the network printer can be
accessed.

11150001

Corrupted system log file was deleted.

System log file was deleted because the
scanner was turned off during operations.
No action required.

11150002

Corrupted user log file was deleted.

User log file was deleted because the
scanner was turned off during operations.
No action required.

12010001

Scanned data size exceeded maximum size

allowed for e-mail attachments.

Try the following:

°Reduce the number of pages to be
scanned and send the e-mail in separate
parts.

*Select a higher compression level and try
again.

If the problem persists, contact a system
administrator to check the "Maximum
Attachment Size" setting.

12010002

Could not connect to server when sending

e-mail.

Try the following:

*Check that the LAN cable of the scanner
and SMTP server is connected properly.
eContact a system administrator to check
that then scanner IP address and SMTP
server settings are correct.

eContact a system administrator to check
that the SMTP server is working properly.

12010003

"From" address was rejected by the server

when sending e-mail.

Contact a system administrator to check
that the specified e-mail source address is
authorized for use on the server.

12010004

"To" address was rejected by the server when

sending e-mail.

Contact a system administrator to check
that the specified e-mail destination
address is authorized for use on the server.

12010005

e-Mail size exceeded maximum e-mail size

allowed by the SMTP server.

Contact a system administrator to check the
maximum e-mail size allowed by the SMTP
server.
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Section 4-3-4
LogList (6)
: Related
Code Message Action :
. Sections
Try the following:
*Check that the LAN cable of the scanner and SMTP
server is connected properly.
eContact a system administrator to check that then
12010006 SMTP server connection was lost | scanner IP address and SMTP server settings are

while sending e-mail.

correct.

eContact a system administrator to check that the
SMTP server is working properly.

eContact a system administrator to check the
maximum e-mail size allowed by the SMTP server.

12010100

Error: e-mail could not be sent.

Contact a system administrator to check if sending
e-mail is allowed.

12020001

Scanned data size exceeded
maximum size allowed for sending
by fax.

Try the following:

*Reduce the number of pages to be scanned and
send the fax in separate parts.

*Select a higher compression level, and try again.

If the problem persists, contact a system administrator
to check the "Maximum Attachment Size" setting.

12020002

Could not connect to server when
sending fax.

Try the following:

*Check that the LAN cable of the scanner and SMTP
server is connected properly.

«Contact a system administrator to check that the
scanner |IP address, SMTP server and fax server
settings are correct.

eContact a system administrator to check that the
SMTP and fax servers are working properly.

12020003

"From" address was rejected by the
server when sending fax.

Contact a system administrator to check that the
specified e-mail source address is authorized for use
on the server.

12020004

"To" address was rejected by the
server when sending fax.

Contact a system administrator to check that the
specified e-mail destination address is authorized for
use on the server.

12020005

Fax size exceeded maximum fax
size allowed by the SMTP server.

Contact a system administrator to check the

"Maximum Attachment Size" setting.

12020006

SMTP server connection was lost
while sending fax data.

Try the following:

*Check that the LAN cable of the scanner and SMTP
server is connected properly.

eContact a system administrator to check that then
scanner IP address and SMTP server settings are
correct.

eContact a system administrator to check that the
SMTP server is working properly.

eContact a system administrator to check the
maximum e-mail size allowed by the SMTP server.

12020100

Error: fax could not be sent.

Contact a system administrator to check if sending fax
is allowed.

12030001

Cannot find the network printer
path.

Try the following:

*Check that the LAN cable of the scanner and print
server is connected properly.

eContact a network administrator to check that the
print server is working properly.

*Check that the spooler is operating properly.

eContact a system administrator to check that the
scanner IP address and network printer settings are
correct.

12030002

Access to network printer was
refused.

Contact a server administrator to find out if an access
permit has been set.

12030005

Network is busy. Try again
later.

Wait for a while, and try again.
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LogList (7)
Code Message Action Rela}ted
Sections

User name or password may be

Re-enter the user name and password.

12030006 incorrect.
Check that the system network is functioning
12030007 | Not connected to the network. normally by performing a ping test from a
machine that is not in the same server as
network printer.
Access to network printer was T_nytgzg?glgvvﬁlgg'logm is possible
12030010 re_fus_ed. Login is not possible at *Contact a network administrator to have the
this time. . !
time setting changed.
Try the following:
*Check that the LAN cable is connected properly
to the scanner and print server.
*Contact a network administrator to check that
the print server is working properly.
12030011 Could not connect to the network *Check that the print server spooler is operating
printer. properly.
eContact a network administrator to find out if an
access permit has been set.
eContact a system administrator to check that
the scanner IP address and network printer
settings are correct.
Try the following:
*Check that the LAN cable of the scanner and
file server is connected properly.
12030100 | Error: could not print. «Contact a system administrator to check that
the scanner IP address and registered
network printer path settings are correct.
*Check the network printer authority privileges.
Number of network path Close unneeded network connections, and then
1203000A connections has reached the try specifying the desired network path again.
maximum allowed. No more may be
specified.
Try the following:
1203000C Spe_cified user is no Ion_ger able to eLog in with a different account.
log in to this network printer. *Contact a network administrator to have the
account validated.
Try the following:
1203000D Specified password is no longer Log in with a different account.
valid for this network printer. *Contact a network administrator to have the
password validated again.
Try the following:
1203000E Specified user r_leeds to renew their | sLog in with a different account.
password for this network printer. eContact a network administrator to have the
password changed.
Access to network printer was Contact a network administrator to have the
1203000F | refused. The specified account is account unlocked.

currently locked out.
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LogList (8)
Code Message Action SReIe}ted
ections
Try the following:
*Check that the LAN cable of the scanner and
file server is connected properly.
*Check that the file server is working properly.
«Contact a system administrator to check that
the scanner IP address and network folder
settings are correct.
For saving to the FTP server network folder, try
12040001 | Cannot find the network folder path. the following:

eContact a system administrator to check
whether or not read or write access to the FTP
server network folder is permitted

for the currently logged in user or authenticated
user.

*Check if the file attribute has been set as
hidden.

*Check that the target file to be overwritten is not
used, and try again.

Contact a system administrator to check
whether or not access to the network folder is

12040002 | Access to network folder was refused. . ;
permitted for the currently logged in user or
authenticated user.

. . To overwrite the existing file on the "Save"

12040003 File already existed, so data could not screen, set "Overwrite old files?" as "Yes", and

be saved. !
try again.

12040005 | Network is busy. Try again later. Wait for a while, and try again.

12040006 !Jser name or password may be | Re-enter the user name and password.

incorrect.
Check that the system network is functioning

12040007 | Not connected to the network. normglly by p_erforming a ping test from a
machine that is not in the same server as
network folder.

Scan&Buffer job is already queued on | Try the following:

12040008 | the computer that owns the specified | O Select a different network folder.

network folder. O Wait a short time, then try again.

12040009 Insufficient free space in the designated | Ensure the free space requirements are met,

network folder. and try again.
Try the following:
12040010 Acc_es_s to netwo_rk foldef was refused. | «Try again when login is pc_)s_sible.
Login is not possible at this time. *Contact a network administrator to have the
time setting changed.
"Save as:" filename contains | The following characters and reserved strings
invalid characters (:*?"<>|), or is | cannot be used.
set to a reserved string (CON, [: *? " < > ] CON PRN AUX CLOCK$ NUL
12040011 | PRN, AUX, CLOCKS, NUL, | COMO ... COM9 LPTO ... LPT9

COMQO, ..., COM9, LPTO, ..., LPT9).
Re-enter the filename and try
again.

Re-enter the file name using only valid
characters.
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LogList (9)
Code Message Action SReIe}ted
ections
For saving to the FTP server network folder, try
the following:
*Check that the LAN cable is connected properly
to the scanner and FTP server.
«Contact a network administrator to check that
the FTP server is working properly.
Error: network folder access was «Contact a system administ_rator to check that
12040100 refuséd. the scanner IP address setting and FTP server

network folder path are correct.

"8.3 Network Connection Troubleshooting"”
(page 388)

*Ensure the free space requirements are met,
and try again.

*Close unneeded network connections, and try
specifying the network path again.

Number of network path connections

Close unneeded network connections, then try

1204000A | has reached the maximum allowed. No | specifying the desired network path again.
more may be specified.
12040008 File targeted for overwriting may already | Check that the file to be overwritten is closed,
be in use. and try again.
Specified user is no longer able to log in | Try the following:
to this network folder. eLog in with a different account.
1204000C *Contact a network administrator to have the
account validated.
Specified password is no longer valid for | Try the following:
this network folder. Log in with a different account.
12040000 eContact a network administrator to have the
password validated again.
Specified user needs to renew their | Try the following:
1204000E password for this network folder. Log in with a different account.
*Contact a network administrator to have the
password changed.
Access to network folder was refused. | Contact a network administrator to have the
1204000F | The specified account is currently | account unlocked.
locked out.
Error: Scan&Buffer process could not | Try again.
12130001 output data for the scheduled jobs.
Scanner initialization has failed. Try | Try turning the power off for ten seconds, and | 5-6
turning the power off and back on again. |  pack on again. 4-5
The administrator should contact the If the error status persists, check that the USB
FUJITSU scanner dealer or an . .
authorized FUJITSU scanner service cable is corregtly coqnected (Sectlon. 5-6). If the
provider for help. error status still persists, perform maintenance
work by referring to Section 4-5.
If the USB cable is disconnected;
(1) At power on
13060001 The message above appears. Pressing the [OK]
1306001A button displays the “Login” screen.
1306001D

(2) During operation

- Administrator menu:

The message appears when the device

information is acquired.

- User menu:

The message appears at scanning.

- At maintenance mode:
"Scanner not found. Connection is terminated.”
appears during scanner operation.
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LogList (10)
Code Message Action Rela}ted
Sections
13061001 Scan error occurred. Shutdown and press the startup button to restart | 4-4
13061002 File name: xxxxx the scanner. _ _ 4-5
13061003 Error code: Xxxxx If the error status persists, perform maintenance
work by referring to Sections 4-4 and 4-5.
1306002C | Insufficient memory. Try turning Try the following: 5-25
the power off and back on again. If |*Reduce the size of the scan data or set a
problem persists, the administrator lower resolution level, and try again.
should contact the FUJITSU *System might be unstable. Try turning the
scanner dealer or an authorized power off and back on again.
FUJITSU scanner service provider If the error still persists, replace MB Unit
for help. (Section 5-25).
Scanner firmware update failed. *Try turning the power off and back on 5-12
The administrator should contact again. 5-22
13080001 the FUJITSU scanner dealer or an | °If the error status persists, replace the
authorized FUJITSU scanner Control PCA (Section 5-12).
service provider for help. «If the error status still persists, replace the HDD
Scanner firmware version: XXXX UNIT (Section 5-22).
Insufficient memory. Try turning the | *Reduce the size of the scan data or set a lower | 5-12
power off and back on again. If problem | resolution level, and try again. 5-25
1314002C persists, the administrator should | «If the error status persists, replace the Control
contact the FUJITSU scanner dealer or | PCA (Section 5-12)
an authorized FUJITSU scanner service | «If the error status still persists, replace the MB
provider for help. UNIT (Section 5-25).
Try turning the power off for ten seconds, 2-2-2
and back on again.
If the error status persists, uninstall an
Add-in module, and then install it again in the
following procedure.
1. Log in with Device administrator mode (See
15050001 | Add-in module could not be loaded. Section 2-2-2).
2. Select the [Maintenance] tab on the top
menu and [Add-in Manager] tab on the left
side menu.
3. Press the [Uninstall] button.
4. When a confirmation message appears,
press the [OK] button.
=> After the Add-in module has been
uninstalled, the scanner is restarted.
5. Log in with Device administrator mode
(See section 2-2-2).
6. Select the [Maintenance] tab on the
top menu and [Add-in Manager] tab on
15050002 | Add-in module operation error. the left side menu.
7. Select an Add-in installation file.
8. Press the [Install] button.
9. When a confirmation message
appears, press the [OK] button.
=> After the Add-in module has been
installed, the scanner is restarted.
. . . The scanner received an invalid access request.
6B020003 Request received from invalid If the problem persists, contact the network
server. =
administrator.
Refer to Code "7B020001"
68020004 Network error occurred while The Central Admin Server will be contacted

contacting Central Admin server.

again when the scanner is re-started, resumed
from standby mode, or when the user logs out.
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LogList (11)

Section 4-3-4

Code

Message

Action

Related
Sections

78020001

Scanner registration by Central
Admin server failed.

*For Central Admin Server

Check that the scanner is registered on the
Central Admin Console "Scanner List" screen.
eFor Scanner

Enter the address of the Central Admin Server
on the "Ping" screen on the [Network Settings]
tab, and check whether or not there is a
response from the Central Admin Server.

If there is no response from the Central Admin
Server, check whether or not DHCP is enabled
on the "IP Address" screen on the [Network
Settings] tab.

If DHCP is disabled, check that the IP Address,
Subnet Mask, Default Gateway settings are
correct.

Check also that the network between the
scanner and the Central Admin Server is
connected correctly.

Also check that the scanner's server-side status
is "Registered” on the "Central Admin Server"
screen on the [Network Settings] tab.

If the scanner's server-side status is
"Unregistered”, check the address and the port
number of the Central Admin Server, and register
the scanner on the Central Admin Server.

Try the following:

*Check that physical network connection to
the DHCP server is functioning correctly.

*Check the DHCP server. The server may
not be operating normally, or the DHCP

7B020011 Inventory Information acquisition settings (restricted number of leases or 5-25
failed. MAC address validation) may be causing 5-22
invalid IP addresses to be assigned.
«If the problem persists, replace the maintenance
parts in the following order.
1. MB UNIT (Section 5-25)
2. HDD UNIT (Section 5-22)
New user data could not be Sierrrtgalfnrirr?r %O(tje 7802?%01 ’ dated b
7B020023 | uploaded to the server's User g cata cannot be updaled because
Roaming store. the new user data has not be uploaded to the
Central Admin Server.
7B020025 antact with Central Admin server Refer to Error Code “7B020001".
78020026 | failed.
Network error occurred while Refer to Error Codg "78020001"2
7B020035 contacting Central Admin server The new user roaming data and job mode
) settings cannot be used.
Refer to Error Code "7B020001".
The applied status was not notified to the
Network error occurred while Central Admln Serve_r. .
7B020036 contacting Central Admin server The applied status will be notified to the
’ Central Admin Server the next time the
scanner is restarted, resumed from standby
mode, or when the user logs out.
Refer to Error Code "7B020001".
Update is not complete.
7B020038 Scanner settings could not be If the "Status Details" window in Central

applied.

Admin Console displays "Error" status for
the scanner, clear the error.

Update process will be run again by logout.
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LogList (12)
Code Message Action Rela}ted
Sections

Some scanner settings could not

When the scanner settings were applied,
some settings may have failed to be
applied. Using the Admin Tool, check the

7B020039 b . contents of the system error log, and try
e applied. . . )
again. For more details about running the
update process, refer to the action for
error "7B020038".
Refer to Error Code "7B020001".
7B020050 | Add-in update failed. Update is not complete.
If the "Status Details" window in Central
Admin Console displays "Error" status for
) the scanner, clear the error.
7B020051 | System update failed. Update process will be run again by
logout.
Refer to Error Code "7B020001".
The latest user roaming data may not be used
because the user roaming data download failed.
To use the latest user roaming data, deal with
errors and try to login again.
If the user roaming data download fails and the
and error persists, new user roaming data is not
uploaded to the Central Admin Server, even if
7B020060 User Roaming Data download the user data in the scanner is changed or the
failed. scanner is logged out.
If both "Roaming Mode" and "Job Mode" are set
as "On" on the [Central Admin Server] screen of
the [Network Settings] tab, new job mode
settings may also not be downloaded.
To use the latest user roaming data, it must be
downloaded from the Central Admin Server.
After dealing with the error, log in using the
Central Admin Console again.
Refer to Error Code "7B020001".
Job mode settings cannot be downloaded
because the job mode settings have not been
Job Mode Settings download updated.
78020061 failed. To use the job mode settings, they must be
downloaded from the Central Admin Server.
After dealing with the error, re-login using
Central Admin Console and try again.
LDAP search base setting is Check the search base settings.
7C040001 | invalid.
Search base: XXXXXX
Try the following:
7C040002 LDAP server is busy. *Wait for a while, and try again.
Search base: XXXXXX «Contact a server administrator to check LDAP
server operation.
Search has timed out. Contact a Contact a server administrator to check that the
7C040003 | system administrator. search timeout setting
Search base: XXXXXX is correct.
Cannot connect to the LDAP Try the following:
server. Check that the LDAP *Check the LDAP server and search base
7C040005 | &ccess settings are correct and settings.
that the LDAP server is running «Contact a server administrator to check LDAP
and accessible. server operation.
Search base: XXXXXX
LDAP server connection failed SSL | Contact a server administrator to check that the
7C040006 | authentication. SSL authentication settings and certification for

Search base: XXXXXX

the LDAP server are correct.
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Section 4-3-4
LogList (13)
. Related
Code Message Action .
Sections
LDAP access user name, password Try the following:
7C040008 and/or search base settings are *Specify a valid user name and password.
invalid. *Check the LDAP server and search base
Search base: XXXXXX settings.
LDAP server access failed. Check Try the following:
that the LDAP access settings and *Contact a server administrator to check
7C040009 LDAP server settings are correct. LDAP server operation.
Search base: XXXXXX *Check that the network settings are correct.
Detail error code: XXXXXXXXXX
Detail error message: XXXXXXXXXX
Could not get data from the LDAP | Check the search base settings.
server.
7C040010 | Check the LDAP search base
settings.
Search base: XXXXXX
81000001 | CPU power supply error. Replace MB UNIT. 5-25
81000002 | 1.5V power supply error.
81000003 | 3.3V power supply error. (1) Replace DC-DC MODULE. 5-24
81000004 | 5V power supply error. (2) Replace MB UNIT. 5-25
81000005 | 12V power supply error.
81000006 | -12V power supply error.
81000007 | 5V Standby power supply error.
81000008 | Battery power supply error. Replace MB UNIT. 5-25
81000009 | Internal temperature error. (1) Check if air ventilation inlet is 5-20
blocked. 5-25
(2) Confirm if the FAN UNIT is rotating by
81000010 | CPU temperature error. hearing the noise from it.
(3) Replace MB UNIT.
81000011 | System fan speed error. (1) Replace FAN UNIT. 5-20
81000012 | CPU fan speed error. (2) Replace MB UNIT. 5-25
Error: problem with XXXXXX (function| Referring to Section 4-4 | 4-4
gamte).t FUIITSU “Troubleshooting from irregular device | 435
ontac your . scanner response,” perform maintenance work.
81001001 | dealer or an authorized FUJITSU | o ¢ t0 Section 4-3-5 “Log List (Detail
scanner service provider. "
- Codes” for the Result code.
Error code=xxxxxxxx
Result code=xXXXXXX
Error: problem with XXXXXX (function| Referring to Section 4-4 | 4-4
81001002 gamte).t FUIITSU “Troubleshooting from irregular device
ontac your scanner " :
dealer or an authorized FUJITSU response,” perform maintenance work.
scanner service provider.
81001003 | Corrupted system log file was deleted. No action required.
81001004 | Corrupted user log file was deleted.
Setting could not be changed.
Info: XXXXXX
81001005 Add-in: XXXXXX
Version: XXxXxX
(IP Address) Settings could not be | Returns to the previous I[P address
changed. before it was changed.
Info: Enter a non-duplicated IP address, and
Specified IP address is already being | try again.
81001006 | used.
DHCP = Off
IP Address = XXX.XXX.XXX.XXX
Subnet Mask = XXX.XXX.XXX.XXX
Default Gateway = XXX.XXX.XXX.XXX

09 |Oct 27,08| K.Okada | T.Anzai |.Fujioka  |Refer to Revision Record on page 2. TITLE fi-6000NS, fi-6010N Network Scanner
08 |[June4,08| KOkada | T.Anzai |.Fujoka  |Refer to Revision Record on page 2. Maintenance Manual
07 |Jani8,08) KOkada| T.Anzai |.Fujioka  |Refer to Revision Record on page 2. DRAW CUST.
No. | P1PA03544-BOOX/6
Rev. | DATE DESIGN | CHECK | APPROVED| DESCRIPTION
P 70/ 206
Design | Mar6,2007 | KOkada | CHECK | K.Okada | AR [ TAwa | PFY LIMITED | Page




SVYINIddMaN
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Code Message Action Rela}ted
Sections

81002003

Alert notification e-mail could not be
sent.

Check the following:

«Check if the computer connected to the SMTP
server is running properly.

*Check if an e-mail can be sent to the address
from another personal computer in the network.

*By performing a ping test, check if the SMTP
server or the network connection to the SMTP
server is working properly.

«If there is no response from the SMTP server
ping test, check that the system network is
functioning normally by performing an SMTP
server ping test from another machine in the
network.

eIf only the SMTP server cannot connect to the
network, request the network administrator to
check that the SMTP server and the network
connection to the server are functioning
normally.

81002004

Device monitoring service error.

Network scanner alert monitor software
failure.

Collect the maintenance information by
referring to Appendix 2. “2. Downloading the
Maintenance Information (Collective download)
If the error status persists, replace the
HDD UNIT (Section 5-22).

5-22

Appendix
2-2

82000004

LCD backlight rated lifetime reached.
Replace as convenient.

LCD backlight has reached 50,000 hours of
operation, its recommended rated lifetime.
Replace the LCD Unit (Section 5-14).

5-14

82000005

Pad assembly needs replacement soon.

Obtain a replacement Pad ASSY.
The Pad ASSY should be replaced after every
50,000 scanned sheets or once a year.

7-6-1

82000006

Pad assembly needs replacement now.

Pad ASSY has passed its rated lifetime (50,000
scanned sheets or one a year) and needs to be
replaced. After replacing the Pad ASSY, reset
the consumable counter.

7-6-3

82000007

Pick roller needs replacement soon.

Obtain a replacement Pick roller.
The pick roller should be replaced after every
100,000 scanned sheets or once a year.

7-6-1

82000008

Pick roller needs replacement now.

Pick roller has passed its rated lifetime (100,000
scanned sheets or one a year) and needs to be
replaced. After replacing the Pick roller, reset
the consumable counter.

7-6-4

82001001

Cannot read data from a scanner
unit.

Check the scanner, and then restart the
system. If the error status persists, replace
the Control PCA (Section 5-12). If the
error status still persists, replace the MB
UNIT (Section 5-25).

83070001

Pad assembly needs replacing. Contact
a system administrator.

Pad ASSY has passed its rated lifetime (50,000
scanned sheets or one a year) and needs to be
replaced. After replacing the Pad ASSY, reset
the consumable counter.

7-6-3

83070002

Pick roller needs replacing. Contact a
system administrator.

Pick roller has passed its rated lifetime (100,000
scanned sheets or one a year) and needs to be
replaced. After replacing the Pick roller, reset
the consumable counter.

7-6-4
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Section 4-3-4
LogList (15)
: Related
Code Message Action .
Sections
This error does not occur on this network
83070006 scanner.
Motor alarm. 4-5-5
Shutdown and press the startup button to
restart the scanner.
83070007 If the problem persists, refer to Section
4-5-5 “E4: Motor alarm” to perform the
maintenance work.
Scanner hardware failure. The Lamp alarm. e

administrator should contact the
FUJITSU scanner dealer or an

Shutdown and press the startup button to
restart the scanner.
If the problem persists, replace the

83070008 22:Cict):relzz;?rdovide|:rg‘ilr-rr$elfp scanner maintenance parts in the following order. -
' 1. Control PCA
2. Lamp
3. Lamp Inverter
Optical alarm. 4-5-4
Shutdown and press the startup button to
restart the scanner.
8307000C If the problem persists, refer to Section
4-5-4 “E2 or E3: Optical alarm” to perform
the maintenance work.
An error has occurred. Try turning If the scanner does not restart 4-3-5
the power off and back on again. automatically, disconnect the AC cable
The administrator should contact from the scanner to turn the power off,
84000001 the FUJITSU scanner dealer or an wait for at least ten seconds, then
authorized FUJITSU scanner reconnect the AC cable and try turning the
service provider for help. power back on again.
[alphanumeric eight digits] Refer to Section 4-3-5 “Log List (Detail Codes)”
for the Result code.
An error has occurred. The system | If the scanner does not restart 4-3-5
must be restarted. Any buffered automatically, disconnect the AC cable
jobs will be canceled. If problem from the scanner to turn the power off,
84000002 persists, the administrator should wait for at least ten seconds, then _
contact a FUJITSU scanner dealer | reconnect the AC cable and try turning the
or an authorized FUJITSU scanner | power back on again.
service provider for help. Refer to Section 4-3-5 “Log List (Detail Codes)”
[alphanumeric eight digits] for the Result code.
An error has occurred. The system | If the scanner does not restart 4-3-5
must be restarted. Any buffered jobs will | automatically, disconnect the AC cable
be canceled. After restarting the | from the scanner to turn the power off,
system, if the same error occurs, it may | wait for at least ten seconds, then
be due to a scanner failure. In this case, | reconnect the AC cable and try turning the
remove any documents that have been | power back on again.
84000003 | fed into the scanner, disconnect and | Refer to Section 4-3-5 “Log List (Detail Codes)”

reattach the power cord, and restart the
system again. If problem persists, the
administrator should contact a scanner
dealer or an authorized scanner service
provider for help. [alphanumeric eight
digits]

for the Result code.
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ections
Thread error during mail transfer processing | 5-12
Shutdown and press the startup button to 5-22
restart the scanner. 5-10-5
If the problem persists, replace the maintenance | 5-11-4
F2010002 parts in the following order.
Control PCA (section 5-12)
Lamp (Section 5-22)
. Inverter (Sections 5-10-5, 5-11-4)
An error has occurred. Try turning Thread error during fax transfer processin 5-12
the power off and back on again. Shutdown and regs the startu ILl?)utton to v 5-22
The administrator should contact restart the scar?ner p
F2020002 ;huethIZLrJi\Z]IerSU slfgglr;_eéudealircgrrmaer; If the_problem pgrsists, replace the maintenance
service provider for help. parts in the following or_der.
[alphanumeric eight digits] 1. Control PCA (Se_ctlon 512)
2. HDD UNIT (Section 5-22)
Thread error during saving to folder. 5-12
Shutdown and press the startup button to 5-22
restart the scanner.
F2040002 If the problem persists, replace the maintenance
parts in the following order.
1. Control PCA (Section 5-12)
2.  HDD UNIT (Section 5-22)
Failed to wait for thread termination. 5-12
Shutdown and press the startup bottom to restart | 5-22
the scanner.
F4B30000 If the problem persists, replace the maintenance
parts in the following order.
1. Control PCA (Section 5-12)
2. HDD UNIT (Section 5-22)
. Failed in thread creation 5-12
FACAO0000 | An error has occurred. Try turning the
power off and back on again. The ik;u;ig\:]vnne?nd press the startup bottom to restart | 5-22
administrator ~ should contact the ) . .
FUJITSU scanner dealer or an If the‘ problem persists, replace the maintenance
authorized FUJITSU scanner service parts in the following or_der.
provider for help. [alphanumeric eight 1. Control PCA (Se_ctlon 512)
digits] ' 2. HDD UNIT (Section 5-22)
The information acquired from INI file or share file | 5-12
FAEF0000 is not correct. 5-22

Shutdown and press the startup bottom to restart
the scanner.

If the problem persists, replace the maintenance
parts in the following order.

1. Control PCA (Section 5-12)

2.  HDD UNIT (Section 5-22)
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4-3-5 LogList (Detail Codes)

Detail Code— (1)

Detail

code Cause Category
0xF1110001 | Unexpected error during system start-up.
0xF1110002 | Unexpected error upon system termination.
0xE1110003 _Unexpegted error during system start-up due to insufficient language
information setting.
0xE1110004 Unexpected error d_urlng system start-up because of no temporary folder to
save the scanned file found.
Unexpected error during system start-up because of no output folder to save
OxF1110005 | 4o scanned file found. Software
OXxE1110006 Unex_pv_epted error during system start-up due to failure of stand-by time
acquisition.
OXxE1110007 unexpectgd' error during system start-up due to failure of automatic logout
time acquisition.
Unexpected error during system start-up due to confirmation failure of
0xF1110008 . - . ) .
Windows service start-up completion required for the scanner operation
0xF1110009 | Unexpected error at initializing during system start-up
0xF2010002 | Thread error during mail transfer processing
- Hardware
0xF2020002 | Thread error during fax transfer
Software
0xF2040002 | Thread error during saving to folder
0xF3090000 | Unexpected anomaly Software
0x13060001 | The device is not ready.
0xF3090002 | Special type of document is detected.
0x13060003 | Paper jam
0x13060004 | ADF cover or Endorser/Imprinter cover is open.
0x00000005 | No document remains.
0x83070006 | FB Motor fuse blown. (This error does not occur on this network scanner.)
0x83070007 | ADF Motor fuse blown.
Hardware
0x83070008 | Heater fuse blown.
0xF3090009 | Lamp fuse blown.
0xF309000A | Endorser/Imprinter fuse blown.
0xF309000B | Driver error
0x8307000C | Light intensity error
0xF309000D | Internal target error
0xF309000E | Endorser/Imprinter error
0xF309000F | Invalid command
0xF3090010 | Unknown code in CDB field
0xF3090011 | Unsupported logical unit Hardware
0xF3090012 | Invalid parameter field Software
0xF3090013 | Combination error of Windows ID
0xF3090014 | Sequence error
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Detail Code—(2)
Detail
F—. Cause Category
0xF3090015 | The scanner is reset. Hardware
0xF3090016 | Image transfer error Hardware
Software
0xF3090017 | SCSI parity error Hardware
0xF3090018 | Source manager loading error
0xF3090019 | Source manager open error Software
0x1306001A | Data source open error
0xF309001B | Data source enable error Hardware
0x1306001D | The connected device is not found. Software
O0xF309001E | Transfer mode is not supported.
0xF309001F | Unsupported file format.
0xF3090020 | File cannot be created.
- Software
0xF3090022 | Data source does not support setting-screen-only mode.
0xF3090023 | Application window handle error
0xF3090024 | INE (Data source in use does not support the Device Online function)
0xF3090025 | ADF is not supported
0xF3090026 | Flatbed (FB) is not supported
Hardware
0x13060027 | Feed error
0x13060028 | Eject error (or Clear Page function is not supported)
0xF3090029 | PRODUCT FAMILY is not “FUJITSU.” Software
0xF309002A | Detects cancel by user or error the scanner cannot continue scanning. Hardware
Software
0xF309002B | The driver is in use by the other application.
0x1306002C | Insufficient memory
0xF309002D | Insufficient disk space, or file write error
0xF309002E | File in use
0xF309002F | File archiving environmental error
0xF3090030 | No write authority to the file Software
0xF3090031 | File name not specified
0xF3090032 | Incorrect path specified
0xF3090033 | No write authority to the specified directory
0xF3090034 | Not NegotiateCapabilities event
0xF3090035 | Specified parameter error
0x13060036 | Multifeed/Doublefeed detected
0xF3090037 | IPC option error
0xF3090038 | ADF setup error Hardware
0xF3090039 | NTAREA (Imprinter (Endorser) printing area specification error)
0xF309003A | ECK (Imprinter (Endorser) ink cartridge confirmation)
0xF3090062 | System environmental error
Software
0xF3090063 | Internal error
When combining automatic document size detection function and scanning Hardware
OxF40E0000 | area specification function, the specified scanning area is not correct
! . Software
compared to the document size. Or document detection sensor error
0xF40D0001 | System error during certifying Software
0
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Detail Code—(3)
Detail code Cause Category
System error during system file reading
0xF4100001 (when existing file is destroyed or there is not file)
System error during system file reading
0xF4110001 (when there is no corresponding error code in ErrorMessage.ini)
0xF4110002 Unexpected incorrect parameter is specified.
0xF4110003 Failed to set the keyboard input event hook
0xF4110004 Failed to reset the keyboard input event hook
OxF45F0000 Unexpected error while checking the access to network folder
0xF4B30000 Failed to wait for thread termination
0xF4B40000 The number of data reached maximum
0xF4B50000 File restored by the master file
O0xF4B70000 Timeout after waiting for command termination
0xF4B80000 ~ . . N
OXFABSFEEE Failed to wait for command termination
OxF4B90000 ~ Failed in command execution
OXF4B9FFFF
0xF4BA0D00O ~ Failed in file size acquisition
OxF4BAFFFF q
0xF4BB0O0O00O ~ . . o )
OXFABBEEEF Failed in access token privilege setting
0xF4BC0000 ~ . . o I
OXFABCEEEE Failed in privilege LUID acquisition
0xF4BD0000 ~ Filed to open access token Software
0xF4BDFFFF P
O0xF4BEOOOO ~ .
OXFABEEEEF Filed to close access token
0xF4BF0000 ~ . . .
OXFABEEEEF Filed to initialize COM library
0xF4C00000 Filed to tolerance checking
0xF4C10000 ~ . . )
OXFACLEFEF Filed to restore the file by master file
0xF4C50000 ~ . .
OXFACSEEEF Filed to wait for the event
0xF4C60000 ~ .
OXFACGEFEF Failed to close the event
0xF4C80000 ~ . . . . )
OXFACSEFEF Failed in setting to put the event into signal status
0xF4C90000 ~ Failed in event creation
OXF4C9FFFF
OxF4CA0000 ~ . . )
OXFACAEEEE Failed in thread creation
0xF4CC0000 ~ . : .
OXFACCEFEE Failed to move file pointer
OxF4CEQ000 ~ . L )
OXFACEEEEE Failed in file deletion
OXF4CFO000 ~ | coiiad in file co
OxF4CFFFFF id
ad
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Detail Code— (4)
Detail code Cause Category
0xF4D10000 ~ Failed to release mutex ownershi
OXF4D1FFFF P
0xF4D20000 ~ . .
OXFAD2EEEF Failed to request mutex ownership
0xF4D30000 ~ . . .
OXFAD3FFEF Failed in mutex creation Software
0xF4D80000 ~ . . _—
OXFADSEEEF Failed in key status acquisition
0xF4DC0000 ~ . .
OXFADCEFFE Failed in stand-by
0xF4DD0000 ~ . . Hardware
OXFADDEFEE Failed in shutdown or restart Software
OxF4DE0O000O ~ . . . .
OXFADEEEEE Failed to close the file mapping object
0xF4DF0000 ~ . . .
OXFADEEEFE Failed to cancel the file mapping
OxF4E00000 ~ . . . .
OXFAEOFEEE Failed in mapped file flashing
OXF4E10000 ~ | £oiied in file mappin
OXF4ELFFFF pping
OxF4E20000 ~ . N . . .
OXFAE2FEEE Failed in file mapping object creation
OxF4E30000 ~ Failed in file clearance
OXF4E3FFFF
O0xF4E40000 ~ . R )
OXFAEAFEEF Failed in file flashing
O0xF4E50000 ~ . R .
OXFAESFEEF Failed in file reading
O0xF4E60000 ~ . N S
Failed in fil t
OXFAEGFFFF ailed in file writing Software
0xF4E90000 ~ . i
OXFAEOFEEF Failed to open the file
OxF4EA0000 ~ . .
OXFAEAFEFF Failed to close the file
OxF4EDO0O0O Failed to acquire information from INI file
OXxF4EE0000 ~ . . . . .
OXFAEEFFEE Failed to configure information to INI file
OxF4EF0000 Information acquired from INI file or share file is not correct.
OxF4F30000 Incorrect parameter specified in DLL
OxF4F60000 No corresponding data
OxF4F80000 Termination processing already executed.
O0xF4F90000 Starting process has already been executed.
OxF4FAQ0000 Starting process is not executed
OxF4FBO000O Cannot execute due to excess of maximum size
OxF4FEOQ000 Incorrect parameter specified
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4-4 Troubleshooting from Irregular Device Response

Observe the device response at trouble, and use following table (Table 4-4) to troubleshoot. Start troubleshooting in
numerical order from procedure number 1.

Before starting the troubleshooting, get the following information from your customer to distinguish whether the error is
device-related or system-related. The following tableis effective only for device-related troubles.

Is the scanner operated correctly?

Arethe fault symptoms reproducible or persistent?
(Check if the target scanner causes the same error under other systems.)

Table4-4 Troubleshooting fromirregular deviceresponse (1)

Symptom Troubleshooting procedure Related Section
1. Confirm if AC CORDSET and AC ADAPTER are | Section 2-2-2
connected correctly. If correct, go to step 2.
2. Press Startup button again and confirm if LED in Startup | Section 2-2-2
button lights.
If it lights, go to step 3.
If it does not light, go to step 4.
. 3. Replace LCD and confirm if the trouble is removed. Section 5-15
Power is not turned on.
(Operating ~ Window If not, goto tep 5.
4. Replace AC CORDSET and confirm if the trouble is | Section 2-2-2
does not appear on
LCD) removed. If not, go to step 5. _— . .
5. Replace DC-DC MODULE and confirm if the trouble is | Section 5-24
removed. If not, go to step 6.
6. Replace MB UNIT and confirm if the trouble is removed. Section 5-25
8 If not, goto step 7.
g 7. Replace LCD UNIT and confirm if the trouble is removed. Section 5-14
2 If not, go to step 8.
%’ 8. Note that data may remain on HDD unit. Section 5-22
< o 1. Confirm if AC CORDSET and AC ADAPTER are | Section 2-2-2
-§ Device is repootgd_ .or connected correctly. If correct, go to step 2.
_E hung u_p during  initia 2. Replace AC CORDSET and confirm if the trouble is | Section 2-2-2
| Processing. removed.
565 (Operating System does If not, go to step 3.
not appear) A . X
Device hangs up during 3. Replace HDD UNIT and confirm if the trouble is removed. Section 5-22
operation. If not, go to step 4. i : .
4. Replace MB UNIT and confirm if the trouble is removed. Section 5-25
1. Confirm if AC CORDSET and AC ADAPTER are | Section 2-2-2
connected correctly. If correct, go to step 2.
2. Remove the scanner from the device and try testing of paper | Section  6-1-2,  paper
feeding. If any trouble is not found, go to step 3. feeding test, sensor test
Device hangs up during | 3. Replace AC CORDSET and confirm if the trouble is | Section 2-2-2
scanning. removed.
If not, go to step 4.
4. Replace HDD UNIT and confirm if the troubleisremoved. | Section 5-22
If not, go to step 5.
5. Replace MB UNIT. Section 5-25
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Table4-4 Troubleshooting from irregular deviceresponse (2) (Continued)
Symptom Troubleshooting procedure Related Section
- Cannot shut down 1. Replace HDD UNIT and confirm if the trouble is removed. Section 5-22
- Does not go into sleep If not, go to step 2.
mode. 2. Replace MB UNIT. Section 5-25
- Stop error or blue back
window appears.
1. Confirm if AC cable between scanner and PC box of the | Section 5-6
deviceis connected correctly.
If correct, go to step 2.
2. Replace AC cable between scanner and PC box of the | Section 5-6
device. Confirm if the troubleis removed.
If not, go to step 3.
3. Confirm if USB cable between scanner and PC box of the | Section 5-6
Does not recover from deviceis connected correctly. #13, 18 in Section
Sleep mode. If correct, go to step 4. 1-1-4 for USB
(even by paper setting connector position.
on ADF or ADF open) 4. Replace USB cable between scanner and PC box of the | Section 5-6
device. Confirm if the trouble is removed.
8 If not, go to step 5.
é 5. Remove the scanner from the device and try testing of paper | Section 6-1-2, paper
2 feeding. If any troubleisnot found, go to step 6. feeding test, sensor test
g 6. Replace HDD UNIT and confirm if the trouble is removed. Section 5-22
c If not, go to step 7.
é 7. Replace MB UNIT. Section 5-25
i~ 1. Confirm if AC CORDSET and AC ADAPTER are | Section2-2-2
g connected correctly. If correct, go to step 2.
9] 2. Press [Esc] on keyboard to log out. Press DAItI+[F4] to shut | Section 7-3-2
down. Then press Startup button and confirm if LED in
Does not recover from Stgrtgp button lights. . .
Sieep mode If it lights, go to step 3. If it does not light, go to step 4.
. 3. Replace LCD UNIT and confirm if the trouble is removed. Section 5-14
(even by  pressing
Startup button) I not, goto Aep 5. — . -
4. Replace AC CABLE and confirm if the trouble is removed. Section 2-2-2
If not, go to step 5.
5. Replace HDD UNIT and confirm if the trouble is removed. Section 5-22
If not, go to step 6.
6. Replace MB UNIT. Section 5-25
1. Confirm if the cable for KB is connected correctly. If | Section 5-18
. correct, go to step 2.
Device does not retum 2. Replace KB and confirm if the trouble is removed. Section 5-19
from sleep mode.
(Even if operated by I not, goto step 3. ~--oee- - :
keyboard) 3. Replace HDD UNIT and confirm if the trouble is removed. Section 5-22
If not, go to step 4.
4. Replace MB UNIT. Section 5-25
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Table4-4 Troubleshooting from irregular deviceresponse (3) (Continued)
Symptom Troubleshooting procedure Related Section
1. Run calibration of touch panel and confirm if the trouble is | Section 6-3-6
removed. If not, go to step 2.
2. Replace LCD UNIT and confirm if the trouble is removed. Section 5-14
Touch panel does not
function. If not, go to step 3.
3. Replace MB UNIT and confirm if the trouble is removed. Section 5-25
If not, go to step 4.
4. Replace the HDD UNIT. Section 5-22
1. Confirm if the cable for KB is connected correctly. Section 5-19
If correct, go to step 2.
Keyboard does not 2. Replace KB and confirm if the trouble is removed. Section 5-19
function. If not, go to step 3.
3. Replace MB UNIT and confirm if the trouble is removed. Section 5-25
If not, go to step 4.
g 4. Replace the HDD UNIT. Section 5-22
3 1. If the device information or log information cannot be | Section 2-2-2
E” downloaded, check the | E correction information.
'% If any trouble is not found in the correction information,
. go to step 2.
annot communicate 2. Check LAN communication. Section 6-3-4
with LAN. : . .
If this device seems to be defective, go to step 3.
3. Replace MB UNIT and confirm if the trouble is removed. Section 5-25
If not, go to step 4.
4. Replace the HDD UNIT. Section 5-22
1. Check LCD. Section 6-3-2-3
If the LCD seems to be defective, go to step 2.
2. Replace LCD UNIT and confirm if the trouble is removed. Section 5-15
LCD isdark, not clear. If not, go to step 3.
3. Replace MB UNIT and confirm if the trouble is removed. Section 5-25
If not, go to step 4.
4. Replace the HDD UNIT. Section 5-22

Scanning

Scanning does not start.

1. Is the [SCAN] button displayed on the screen? If not, the
[SCAN] button on the Operator panel does not respond.

Check that the [SCAN]
button is displayed on the
screen.

2. Press Scan button on the device or LCD again, and confirm | Press Scan button.
if thetroubleis removed. If not, go to step 3.
3. Load the document correctly on ADF and confirm if the | Section 7-4-1
troubleisremoved. If not, go to step 4.
4. Close the ADF until it clicks and confirm if the trouble is | Close ADF completely.
removed. If not, go to step 5.
5. Confirm if AC cable between scanner and PC box of the | Section 2-2-2
deviceis connected correctly. If correct, go to step 6.
6. Replace AC cable between scanner and PC box of the | Section 2-2-2
device. Confirm if the troubleis removed.
If not, go to step 7.
7. Confirm if USB cable between scanner and PC box of the | Section 2-2-2
deviceis connected correctly. If correct, go to step 8.
8. Replace USB cable between scanner and PC box of the | Section 2-2-2
device. Confirm if the troubleis removed.
If not, go to step 9.
9. Remove the scanner from the device and try testing of paper | Section 6-1-2,  paper

feeding. If any troubleis not found, go to step 10.

feeding test, sensor test
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Table4-4 Troubleshooting from irregular deviceresponse (4)

(Continued)

Symptom

Troubleshooting procedure

Related Section

Scanning does not start.
(Cont'd)

10. Check [Scar] button operation.

If the [Scan button does not operate
correctly, replace LCD UNIT. If it
operates correctly, goto step 11.

Section 6-3-6
Section 5-14

1

1. Replace HDD UNIT and confirm if the
troubleis removed.
If not, go to step 12.

Section 5-22

12. Replace MB UNIT.

Section 5-25

Scanned image position
incorrect or distorted

1.

Is the document loaded correctly on
ADF?If Yes, goto step 2.

Section 7-4-1 for correct document

loading

2.

Check if the USB cable to the scanner
connected correctly.
If Yes, goto step 3.

Section 2-2-2

. Are the cables between Control PCA and
Optical Unit damaged or connected
correctly?

If Yes, goto step 4.

Section 5-11-6 for ADF front scanning
Section 5-10-4 for ADF backside scanning

. Replace Optical Unit and see if the error
isresolved. If not resolved, go to step 5.

Section 5-11-6 for ADF front scanning
Section 5-10-4 for ADF backside scanning

check whether the error is resolved.
If not resolved, go to step 3.

5. Replace Control PCA. Section 5-12
Scanned image is not | 1. Check if the document sdtisfies the paper | Section 1-1-6
clear. specification.
If Yes, goto step 2.
2. Clean feed rollers and idler rollers and | Section 7-5-1

o 3. Isthe Optica Unit or Lamp clean?
g If not resolved, go to step 4. Section 5-3-1 for front side optical unit
& 4. Are the cables between Control PCA and | cleaning and checking.
A Optical Unit damaged or connected | Section 5-3-3 for backside optical unit
correctly? cleaning and checking.
If thereisno problem, go to step 5.
5. Replace Optical Unit and see if the error | Section 5-11-6 for ADF front scanning
isresolved. Section 5-10-4 for ADF backside scanning
If not resolved, go to step 6.
6. Replace Control PCA. Section 5-12
Excessive jitter on the | 1. Does the document satisfy the paper | Section 1-1-6
image specification?
If Yes, goto step 2.
2. Clean feed rollers and idler roller and see | Section 7-5-1
) if the error isresolved.
Jtter If not resolved, go to step 3.
3. Replace Pick roller and Pad ASSY and | Check the consumable counter in Section
ABGCDEFQ seeif the error isresolved. 6-1-6 or 6-3-8. If the counter exceeds the
If not resolved, go to step 4. life, replace Pick roller or Pad ASSY
ABGCDEFG (Section 7-6-3, 7-6-4).
4. Check if the belt tension is appropriate, | Belt tension: Section 5-10-3
and if the Guide A ASSY, Guide P ASSY | Section 5-11-1 for Guide A ASSY
(Sheet Guide), Upper cover, and Rear | Section 5-9 for Guide P ASSY, Rear cover
cover areinstalled correctly. Section 5-10-2 for Upper cover
If Yes, goto step 5.
5. Are the cables between Control PCA and | Section 5-10-3
ADF Motor damaged? Or are the
connectors connected correctly?
If there isno problem, go to step 6.
6. Replace ADF Motor and seeif the error is | Section 5-10-3
resolved.
If not resolved, go to step 7.
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Table4-4 Troubleshooting fromirregular device response (5) (Continued)
Symptom Troubleshooting procedure Related Section
Excessive jitter on | 7- Replace Upper Unit and see if the error is | Section 5-9
theimage resolved.
(Cont'd) If not resolved, 9 to step 8. .
8. Replace Base Unit. Section 5-9
Image misaligned 1. Check theitemslisted in the right column. - Does the document satisfy the paper

Scanning

If Yes, goto step 2.

specifications described in Section 1-1-67
- |Is the offset setting described in Section
5-3-5 correct?

2. Clean feed rollers and idler rollers and see if | Section 7-5-1
the error isresolved.
If not resolved, go to step 3.

3. Adjust the offset by Maintenance mode. Section 6-1-4

If not resolved, go to step 4.

4.

IsOptical Unit installed correctly?
If Yes gotostep5

Section 5-11-6 for ADF front scanning
Section 5-10-4 for ADF backside scanning

5.

When the backside image is misaligned,
replace Upper Unit and see if the error is
resolved. If not resolved, go to step 6.

Section5-9

seeif the error isresolved.
If not resolved, go to step 4.

6. When the front side image is misaligned, | Section 5-9
replace Base Unit.
Scan magnification | 1. Check if the vertical magnification is set | Section 6-1-3
factor abnormal correctly.
If Yes, goto step 2.
2. Adjust the magnification in Maintenance | Section 6-1-3
mode.
If horizontal (Main scanning) magnification is
abnormal, goto step 7
If vertical (Sub-scanning) magnification is
abnormal, go to step 3.
3. Clean feed rollers roller and idler rollers and | Section 7-5-1

. Does any foreign object get inside Upper Unit

and disturb paper feeding by feed rollers?
If not, go to step 5.

Open the ADF and check Upper Unit gear.

5. 1sADF Motor belt loose? Section 5-10-3
If not, go to step 6.
6. Replace ADF Motor and see whether the error | Section 5-10-3

isresolved.
If not resolved, go to step 7.

. IsOptica Unit installed correctly?

If Yes, goto step 8.

Replace Optical Unit.

Section 5-11-6 for front side image
Section 5-10-4 for backside image

Vertica streaks on
theimage

Check if the scan setting is specified correctly.
If thereisno problem, go to step 2.

. Clean glass in the ADF and see if the error is

resolved.
If not resolved, go to step 3.

Section 7-5-1

When the error occurs on ADF front, clean
inside of the glass of Upper ASSY.

When the error occurs on ADF back, clean
inside of the glass of Dust cover ASSY.

If the error is not resolved, go to step 4.

Section 5-3-4 for cleaning Upper ASSY
glass.

Section 5-3-2 for cleaning Dust cover ASSY

IsOptical Unit dirty?

Are cables damaged?

Are connectors connected correctly?

If the error is not resolved, go to step 5.

Section 5-3-1 for front side optica unit
cleaning and checking.
Section 5-3-3 for backside optical unit
cleaning and checking.

Replace Optical Unit and see if the error is
resolved.
If not resolved, go to step 6.

Section 5-11-6 for front side image
Section 5-10-4 for backside image

6.

Replace Control PCA.

Section 5-12
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Table4-4 Troubleshooting fromirregular device response (6) (Continued)
Symptom Troubleshooting procedure Related Section
Shade appears a | 1. Arefeed rollersclean? Clean feed rollers.
the top of the If Yes, goto step 2. Section 7-5-1
scanned image 2. Adjust offset of the image. Section 6-1-4.
Frequent multifeed | Go to Table 4-5-3. Section 4-5-3
Paper is not fed. | Goto Table4-5-1. Section 4-5-1

Paper jam occurs.

Paper empty | 1. Does the same symptom occur after turning | Press power button of the scanner for more
2 | mis-detection OFF and ON the scanner? than 2 seconds to turn it OFF, and after more
S If Yes, goto step 2. than 2 seconds elapse, press the power
§ button to turn the scanner ON.
2. Isthereadip of paper left near Sensor EM? Open the ADF and check inside visualy.
I1f No, goto step 3.
3. Check the performance of Sensor EM. Conduct Maintenance mode (refer to Section
6-1-2) to seeif the sensor works properly.
If the error till occurs, confirm that the
cableis correctly connected then replace the
Sensor EM. (Refer to Section 5-10-7)
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4-5 Troubleshooting for Scanner-related Case

When the scanner looks defective, remove the scanner from the device and test the scanner operation by referring to “ (1)
Scanner operation test” below.

When an error occurs, troubleshoot the error to trace the cause by referring to “(2) Troubleshooting the scanner section”
below.

(1) Scanner operation test
1. Referring to Section 5-6 “Removing the scanner section,” remove the scanner from the device.
2. Referring to Section 6-1 “Maintenance Mode,” activate the Maintenance mode of the scanner, and then run the
paper feeding test and sensor test. If some errors/alarms occur at power on or during scanning, go to “(2)
Troubleshooting the scanner section.”

(2) Troubleshooting the scanner section
When any temporary error or scanner alarm occurs, find the error numbers from the following list. Refer to the
reference section to trace the cause.

Table 4-5 shows the examples of the troubleshooting.

Table 4-5 Scanner errors/alarms display and reference section

Category E{)g)é Error/alarm description Reft%r E(!jri]ggries? on
Temporary Ul Paper jam 4-5-1
Error U4 Cover open 4-5-2
U2 Multi feed 453
Scanner E2 Optical alarm for ADF front side scanning 4-5-4
Alarm E3 | Optical alarm for ADF backside scanning
E4 Motor darm 4-5-5
E6 Operator panel alarm 4-5-6
E7 EEPROM darm 4-5-7
E9 Image memory alarm 4-5-8
Ec RAM adarm 4-5-9
Ed SPC alarm or Image transfer error 4-5-10
EF Background changeover unit failure 4-5-12
F ROM sum check alarm 4-5-11
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4-5-1 Frequent Ul error in scanner display (paper jam)
This error is detected when one of the followings occurs:
1) A document does not reach the TOP sensor while the scanner has transported the document about 250 mm to
pick. (The scanner performs retry operation.)
2) Thetrailing edge of a document does not reach the TOP sensor after the scanner transports the document by the
length (L) below. (The document may have dipped on the rollers)

Scan condition

Transported length (L) before jam

ADF fixed size scanning

Approximately 450 mm

Long paper scanning

1.2 times of the specified value

Table4-5-1
No. Check items How/where to check
1 Does the document satisfy paper | Refer to Section 1-1-6 for paper specification.
specification?
2 Have the documents been jogged? *  Align the edge of documents for stable paper feeding.

e Remove documents with crease or dog-ear.
e Scanning different width of documents may cause skew
and result in paper jam.

3 Clean rollersin ADF and see if the error is | Refer to Section 7-5-1 for rollersin ADF.
resolved.
4 Replace Pick roller and Pad ASSY and see | Check the consumable counter described in Section 6-3-8 or in
if the error isresolved. Section 6-1-6 maintenance mode #5. When the counter exceeds
the values shown in Section 7-6-1, replaceit.
5 Isthe Pick roller rotating? Refer to Section 6-1-2 for checking. If the Pick roller is not
rotating, check the clutch cable connection (Section 5-11-8).
6 Check on/off action of TOP sensor. Refer to Section 6-1-2 for checking.
7 Check on/off action of Cover Open | Referto Section 6-1-2 for checking.
Sensor.
8 Replace the Scanner Control PCA. Refer to Section 5-12.

4-5-2 U4 error in scanner display (Cover open)

Table 4-5-2
No. Check items How/where to check
1 Does the same symptom occur &fter | Press power button of the scanner for more than 2 seconds to
turning OFF and ON the scanner? turn it OFF, and after more than 2 seconds elapse, press the
power button to turn the scanner ON.
2 Is there a dip of paper left near Cover | Open the ADF and check inside visualy.
Open Sensor?
3 Check on/off action of Cover Open | Conduct Scanner maintenance mode (refer to Section 6-1-2) to
Sensor. seeif the sensor works properly.
If the error till occurs, confirm that the cable is correctly
connected. If the sensor is damaged, replace the Base Unit
(Refer to Section 5-9).
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4-5-3 Frequent “U2: multifeed error”
Two methods are used to detect this error, either/both of which can be selected by the command. Both methods are set to
OFF at defaullt.

1) Multi feed detection by paper length

Using the TOP sensor, the scanner measures the length of the document transported for the first time after hopper empty
error. The measured length is used as a standard length to be compared with the length of subsequent documents to be
scanned.

If the second document is shorter than the first one, it means the multi feed occurred at the first document.

The scanner detects a multi feed when the detected paper length is larger or smaller than the standard value by +10mm,
+15mm or £20mm which is specified by the command. Immediately after a multi feed error is detected, the feeding

operation stops.
é L
/ / Feeding
/7/ / direction
- S L . N g 75

L — paper length > 10, +15, +20
(selectable)

2) Multifeed detection by ultrasonic sensor (US Sensors)
The ultrasonic sensors (US Sensor, see Section 1-2) are located above and below the document transporting section. The
ultrasonic wave emitted from the transmitter goes through the document and is read at the receiver. When two sheets exist
between the ultrasonic sensors, the output at the receiver is lower compared to when one sheet exists.  When sensor output is
consistently lower by 3mm than the specified dlice level (Vs), a multi feed is detected. (See Section 1-1-7 for document
condition.)
The specified slice level needsto be set by referring to Section 6-1-2 when the US Sensors are replaced.

0
g USSensors Subsequent Precedent
0 / document / document
0
0 @
0
0
0 Vs Fo-imimm - O O
0
0
[US sensor ' Transported
L length
[ output l< N g
0 >3 mm: Double feed
Table 4-5-3
No. Check items How/where to check
1 Do the documents satisfy | Refer to Section 1-1-6 and 1-1-7 for paper specification, paying attention to the
paper specification? following points:
« Isthere any perforation in the center of documents?
2 Clean ADF unit. Refer to Section 7-5-1 for cleaning cycle and method. Clean pick roller, Pad
ASSY and around US Sensor with care.
3 Replace Pick roller and | Check the consumable counter described in Section 6-3-8 or Section 6-1-6.
Pad ASSY and see if the | When the counter exceeds the values shown in Section 7-6-1, replace Pick roller
error isresolved. or Pad ASSY.
If the error still occurs, confirm that the cable is correctly connected then replace
the US sensors. (Refer to Sections 5-10-6, 5-11-3)
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4-5-4 “E2or E3: Optical alarm”
This alarm occurs if the gain adjustment of the CCD amplifier does not succeed at initial or during scanning calibration.

Table 4-5-4
No. Check items How/where to check
1 Does the same symptom occur after | Press power button of the scanner for more than 2 seconds to
turning OFF and ON the scanner? turn it OFF, and after more than 2 seconds elapse, press the
power button to turn the scanner ON.
2 Is the white reference in the reading | Open the ADF and clean the white reference and the glass.
position dirty? (Refer to Section 7-5-1.)
3 Isthe Lamp ON? Turn the scanner ON again. Open the ADF and press Cover
Are the cables damaged? Open Sensor to seeif the Lamp lights. If not, the error is caused
Are the connectors connected correctly? | by the defective Lamp.
4 Isthe Optica Unit dirty? E2 (ADF front): Refer to Section 5-3-1 for cleaning and
Are the cables damaged? checking.
Are the connectors connected correctly? | E3 (ADF back): Refer to Section 5-3-3 for cleaning and
checking.
5 When the error is E2 (ADF front), check | Clean inside of the glass of the Dust cover by following the
if inside of the glass for Dust cover is | procedure described in Section 5-3-2.
dirty.
6 When the error is E3 (ADF back), check | Clean inside of the glass of the Upper ASSY by following the
if inside of the glass for Upper ASSY is | procedure described in Section 5-3-4.
dirty.
7 Replace Optical Unit and see if the error | E2 (ADF front): See Section 5-11-6.
isresolved. E3 (ADF back): See Section 5-10-4.
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4-55 “E4: Motor alarm”

This alarm occurs immediately after the motor fuse is blown. For maintenance, the whole unit of the Control PCA needs
replacing because the fuse is soldered to the Control PCA.

Table 4-5-5
No. Check items How/where to check
1 Does the same symptom occur after | Press power button of the scanner for more than 2 seconds to turn it
turning OFF and ON the scanner? OFF, and after more than 2 seconds elapse, press the power button to
turn the scanner ON.
2 Does any foreign object get inside the | Take out the Control PCA for checking (Refer to Section 5-12).
Control PCA?
3 Are the cables between Control PCA and | Refer to Section 5-10-3 for ADF motor cable checking.
motors (ADF motor or BW motor) | Refer to Section 5-11-7 for BW motor cable checking.
damaged? Or, ae the connectors
connected correctly?
4 Is the coil resistance of the motor | Remove the motor cable to check the coil resistance between the
normal? following pins of the motor.
ADF Motor
(5)Black-(1)Red, (5)Black-(2)Y ellow approx.4.7 Q
(6)White-(3)Orange, (6)White-(4)Blue approx.4.7 Q
(1)Red-(2)Y ellow, (3)Orange-(4)Blue approx.9.4 Q
Other matches Infinity
O ’i ®d)
3z
(5) (6) V cc
(2)—‘ - @
BW M otor
(2)Black-(2)Brown approx.30 Q = 10%
(3)Yellow-(4)Orange approx.30 Q = 10%
Other matches Infinity
@ ’i (©)
£z
2 —— 4
Replace the motor if the resistance is abnormal. (Refer to Section
5-10-3, 5-11-7)
5 Replace Control PCA. Refer to Section 5-12 for replacement.
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4-5-6 “E6: Operator panel alarm”
When replacing the Panel PCA, the EEPROM data shall be moved to the Control PCA and some information is written to
the EEPROM in Panel PCA that no data existsin it. If the EEPROM data is no restored in replaced new Panel PCA, this
alarm occurs as there is no datain EEPROM on new Panel PCA.

Table 4-5-6
No. Check items How/where to check
1 Does the same symptom occur after | Press power button of the scanner for more than 2 seconds to turn it

turning OFF and ON the scanner?

OFF, and after more than 2 seconds elapse, press the power button to
turn the scanner ON.

2 It seems the installed Panel PCA has | Replace the Panel PCA with new one after saving the EEPROM data.
been used in other scanner before and it | (See Section 6-2)
may be faulty one. Replace it with the | Then conduct Maintenance mode #7 by referring to Section 6-1-8.
new Panel PCA.
4-5-7 “E7. EEPROM alarm”
This alarm is detected by comparing datain EEPROM during initial processing at power-on.
Table 4-5-7
No. Check items How/where to check
1 Does the same symptom occur after | Press power button of the scanner for more than 2 seconds to turn it

turning OFF and ON the scanner?

OFF, and after more than 2 seconds elapse, press the power button to
turn the scanner ON.

error isresolved.

2 Replace the Panel PCA and see if the | Refer to Section 5-10-1 for replacement.
error isresolved.
3 Replace the Control PCA and see if the | Refer to Section 5-12 for replacement.

4-5-8 “E9: Image memory alarm”
This alarm is detected by checking read/write and bus only while initial processing immediately after power-on.

Table 4-5-8
No. Check items How/where to check
1 Does the same symptom occur after | Press power button of the scanner for more than 2 seconds to turn it

turning OFF and ON the scanner?

OFF, and after more than 2 seconds elapse, press the power button to
turn the scanner ON.

2 Replace the Control PCA and see if the | Refer to Section 5-12 for replacement.
error isresolved.
4-5-9 “Ec: RAM alarm”
Thisalarm is detected by checking read/write and bus.
Table 4-5-9
No. Check items How/where to check
1 Does the same symptom occur after | Press power button of the scanner for more than 2 seconds to turn it

turning OFF and ON the scanner?

OFF, and after more than 2 seconds elapse, press the power button to
turn the scanner ON.

2 Replace the Control PCA and see if the | Refer to Section 5-12 for replacement.
error is resolved.
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_Section 4-5-10

4-5-10 "Ed: SPC alarm/Imagetransfer error”
Thisaarm is detected by checking read/write and bus.

Table 4-5-10
No. Check items How/where to check
1 Does the same symptom occur after | Press power button of the scanner for more than 2 seconds to turn it

turning OFF and ON the scanner?

OFF, and after more than 2 seconds el apse, press the power button to
turn the scanner ON.

2 Replace the Control PCA and see if the | Refer to Section 5-12 for replacement.

error isresolved.
4-5-11 *F: ROM sum check alarm”
Table 4-5-11

No. Check items How/where to check

1 Does the same symptom occur after | Press power button of the scanner for more than 2 seconds to turn it
turning OFF and ON the scanner? OFF, and after more than 2 seconds elapse, press the power button to

turn the scanner ON.

2 Replace the Control PCA and see if the | Refer to Section 5-12 for replacement.

error isresolved.

4-5-12 *EF: Background changeover unit failure’
Thisis detected in initial checking at power on.

Table 4-5-12
No. Check items How/where to check
1 Does the same symptom occur after | Press power button of the scanner for more than 2 seconds to turn it
turning OFF and ON the scanner? OFF, and after more than 2 seconds elapse, press the power button to
turn the scanner ON.
2 Are the cables between the Control PCA | Confirm the position of the BW Motor by referring to Section
and the BW Motor damaged? Or are the | 5-11-7 and check the cables.
connectors connected correctly?
3 Is the CCD cable F or B damaged? Or | Refer to Section 5-10-4 for the CCD cable B.
are the connectors connected correctly? | Refer to Section 5-11-6 for the CCD cable F.
4 Replace the Control PCA and see if the | Refer to Section 5-12 for replacement procedure.
error isresolved.
5 Replace the Optical Unit. Refer to Section 5-11-6 for replacement procedure of the lower
Optical Unit.
Refer to Section 5-10-4 for replacement procedure of the upper
Optica Unit.
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Chapter 5 DISASSEMBLY / ASSEMBLY

This chapter describes how to replace the maintenance parts, and clean the scanner to ensure the normal operations. When
assembling the maintenance parts, conduct necessary cleaning when instructed in this manual.

5-1 For the safety operation

Please read this page carefully before disassembling or assembling.

A Warning Electric shock

Before disassembling and assembling, turn the power switch off, and unplug the AC power source
fromtheoutlet. If you do not do this, an electric shock may occur.

ACAUTION Injury

Be careful not to get your fingers, hair, clothes or accessories caught in a moving part.
It may causeinjury.
M achine damage
Static Electricity may cause the damage to the scanner.
When repairing the scanner, wear awrist strap to avoid ESD.
Noteswhen cleaning

When cleaning the scanner, be careful not to allow foreign matter, such as dried ink and toner, to fall
inside the scanner.

How to unlock Plastic hooks
Many parts of the scanner are held in place with plastic hooks.

When removing parts that are held in place with hooks, be very careful not to break the hooks.
Pull out the latch to unlock, then pull up on the assembly to remove.

Do not use excessve force when
_—"removing parts held in place with hooks.
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5-2 Maintenance

This section describes about basic maintenance service.

5-2-1 Periodic maintenance

This scanner is recommended to have periodic maintenance according to the following cycle.

Item Maintenance cycle
Periodic maintenance Every 12 months

At maintenance, clean the following if they are dirty.
e Optical Unit (Sections 5-3-1, 5-3-3)

e Glassof Dust Cover ASSY (Section 5-3-2)

e Glassof Upper ASSY (Section 5-3-4)
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5-3 Cleaning

5-3-

1 Cleaning Optical Unit (for front side)

Follow the procedure below to clean the Optical Unit.

1) Remove the Optical Unit. (Refer to Section 5-11-6)

2) Clean the mirrors (especialy the first mirror shown below) inside the Optical Unit with a dry lint-free cloth or a blower
brush.

3) After cleaning, install the Optical Unit. (Refer to Section 5-11-6)

Second mirror Third mirror

d NOTICE First mirror

1. Do not use any cleaning liquid such as alcohol that may smear the mirrors when cleaning. Use a dry cloth or a blower
brush.

2. Reflecting sides of the mirrors (aluminum vapor deposition part) face inside of the Optical Unit.

3. Conduct the procedure under dust-free environment.

5-3-2 Cleaning glass of Dust Cover ASSY (lower glass)
Follow the procedure below to clean the glass of Dust Cover ASSY.

1) Removethe Dust Cover ASSY. (Refer to the steps 1) to 6) in Section 5-11-5). No need to remove the idler rollers.
2) Clean inside of the glass of the Dust Cover ASSY with alint-free cloth moistened with alcohol. Be sure that no fabric

from the cloth remains on the glass.

3) After cleaning, install the Dust Cover ASSY . (Refer to Section 5-11-5)

2 NOTICE

1. Take care not to damage the Lamp.
2. Conduct the procedure under dust-free environment.
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5-3-3 Cleaning Optical Unit (for backside)
Follow the procedure below to clean the Optical Unit.

1) Removethe Optical Unit. (Refer to Section 5-10-4)
2) Clean the mirrors (especialy the second and third mirrors shown in Section 5-3-1) inside the Optical Unit with a dry

lint-free cloth or ablower brush. Be sure that no fabric from the cloth remains on the mirror.

3) After cleaning, install the Optical Unit. (Refer to Section 5-10-4)

27 NOTICE

1. Do not use any cleaning liquid such as alcohol that may smear the mirrors. Use adry cloth or ablower brush.

2. Reflecting sides of the mirrors (aluminum vapor deposition part) face inside of the Optical Unit.

3. Conduct the procedure under dust-free environment.

5-3-4 Cleaning glass of Upper ASSY (upper glass)

Follow the procedure below to clean the glass of Upper ASSY.

1) Removethe Optical Unit. (Refer to the steps 1) to 3) in Section 5-10-4). No need to remove the Lamp sensors.
2) Cleaninside of the glass of the Upper ASSY with alint-free cloth moistened with a cohol.
3) After cleaning, install the removed parts. (Refer to Section 5-10-8)

2”7 NOTICE

Conduct the procedure under dust-free environment.
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M aintenance tool

Special tools to clean this scanner are shown in Table 5-4.

Table5-4
No. Tools When to use Remarks
1 Philips screwdriver - For M3, M4 screws
2 Small Philips screwdriver - For M2.5 screws
3 Spring balance Belt tension adjustment Max 1 kg force
4 Alcohol Cleaning Ethyl alcohol or isopropyl acohol
5 Blower brush Cleaning mirror
6 Small flat-blade screwdriver | -
7 White level adjustment sheet | White level adjustment Description: TEST SHEET
(See Section 6-1-5) Part number: PA03277-Y 123
Please purchase this sheet prior to
mai ntenance.
8 Magnification/Offset Magnification/Offset adjustment | Required for offset or magnification

adjustment sheet

(See Sections 6-1-3, 6-1-4)

have the sheet.

adjustment. See figure 6-1-3 (Section 6-1-3)
and prepare the sheet in advance, if you do not

5-5 Partsthat should not be Disassembled

2”7 NOTICE

The following unit is adjusted at shipment from factory. Do not attempt to disassemble nor loose any part of this unit. Doing so
may affect the scanner function.

[Optica Unit]

CCD board fixing screw

09 |Oct 27,08| K.Okada | T.Anzai I.Fujioka  |Refer to Revision Record on page 2. TITLE fi-6000NS, fi-6010N Network Scanner
08 |June4,08| KOkada | T.Anzai | IFujoka [Referto Revision Record on page 2. Maintenance Manual
07 |Jani8,08) KOkada| T.Anzai |.Fujoka  |Refer to Revision Record on page 2. DRAW CUST.
No. P1PA03544-B00X/6
Rev. | DATE DESIGN | CHECK | APPROVED| DESCRIPTION
P 95/206
Design | Mar6,2007 | K.Okada | CHECK | K.Okada | [ AppR_ [ TAnza | " FY LIMITED | Page




SVINIddMSN

5-6 Removing the Scanner Section
1) - Fromleft and right, press the back cover at the rear of the scanner to remove.
- Remove the AC adapter connector, LAN connector, USB cable and AC connector.
- Remove four screws (circles below) on the Rear Panel bracket, and then remove the bracket.
USB cable AC connector
AC adapter connector LAN connector
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2)  Open the LCD cover (ADF cover) by pushing the ADF release button and turning the LCD cover (ADF cover) to the
front.
Note: Be careful! The LCD cover may close and may pinch your finger.
Do not press the Touch panel. Doing so may damage the Touch panel.
3)  Pull the ADF paper chute obliquely upward (toward rear of the scanner) to remove.
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4)  Remove two screws of two Guide Blocks.

|Note: Do not drop the screws inside of the scanner.

5) Raising the rear of the scanner, remove two ADF guide blocks from four mounting holes at the back of the LCD

UNIT.

lGUIDE BLOCK

]

Raising two Guide

After removing two
Blocks, pull out the
section to the back.

Blocks

upward, pull it to the front.

Guide
scanner
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5-7 CHUTE UNIT (ADF paper chute)

2”7 NOTICE

Refer to Section 3-18 for the part number of the replacement part.

<Removal>
Pull the CHUTE UNIT (ADF paper chute) obliquely upward of the back of the scanner to remove.

<Installation>
Insert the tabs of the CHUTE UNIT (ADF paper chute) into the holes on the back of the scanner. Be sure to face up the
side guides.

CHUTE UNIT j
(ADF paper chute)
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5-8 PCBUNIT
<Removal>
1) Removethe CHUTE UNIT (ADF paper chute) referring to Section 5-7.
2) Remove four screws from the bottom of the BASE UNIT, and open the PCB UNIT as shown in the following photo,
taking care not to pull the cablesinside by force.
PCB Unit
3) Disconnect seven connectors, which are connected to the PCB UNIT, and remove the PCB UNIT. To replace the
CONTROL PCA, go to Section 5-12.
<Installation>
Follow the above procedurein reverse.
1. Attach four connectorsin theright circle.
2. Attach three connectors in the left circle.
3. Attach the PCB UNIT.
Be careful not to pinch any cables between the PCB UNIT and the scanner.
Note: Before attaching PCB UNIT on the scanner, press the cable inward to prevent the pinching of the cable band
between the connector and scanner frame.
Otherwise the PCB UNIT does not close completely, and the connector may be damaged if you close the PCB
UNIT by force.
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5-9 UPPER UNIT, GUIDE P ASSY (Sheet Guide) and BASE UNIT

2”7 NOTICE

Be careful not to touch the glass window when disassembling.
Refer to Section 3-1 (BASE UNIT), 3-11 (UPPER UNIT) and 3-10 (GUIDE P ASSY=Sheet Guide) for the parts numbers of
the replacement parts.

<Removal>
1) Remove two screws of the ADF METAL, and then remove the ADF METAL and ADF METAL UPPER from the
UPPER UNIT.

Vo

ADF METAL

ADF METAL UPPER

2) When replacing the UPPER UNIT, remove PANEL PCA at first by following steps 2) and 3) of Section 5-10-1 “Panel
PCA”.

Note: It is not necessary to save the EEPROM data on step (1) of Section 5-10-1 “Panel PCA” because removed PANEL
PCA is attached again after replacing the UPPER UNIT.

3) Removethe PCB UNIT (Refer to Section 5-8 “PCB Unit").
4) Open the UPPER UNIT and pinch the pickup tabs of the GUIDE P ASSY (Sheet Guide) to pull the GUIDE P ASSY to

remove it.
Pickup tabs .
Upper Unit
Guide P ASSY (Sheet Guide) N
" . ~— WA
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5) Rotate the bushing that holds the Pick Roller gear to remove one end of the roller shaft from the flame. Remove the
other end of the roller shaft from the bushing to remove the Pick Roller completely.

Wiie e : ‘

6) Detach the Rear Cover from the Base unit.
1. Unlatch the lock lever from the groove of the ADF release button and lay the groove to right (photo on the right below).

Groove of ADF
release button

wnnuliilii'fiirillliilii'ii'i'\iﬂ'iiﬂﬁ'

Aler— an =

2. Unlatch the claw (dotted circle in the photo on the |eft above) of the Rear Cover which is connected to the frame of the
BASE UNIT, remove the |eft edge of the Rear Cover, then the right edge.
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7) Remove a FG cable fixing screw in the metal board that protects the PCA. Then remove the cables out from the cover
in the BASE UNIT. . s e
~ FG cable fixing screw -

s

8) Remove the black wire cables from a cable clamp and hooks of the BASE UNIT.

Cables

and B in the figures below) and remove the fulcrum shaft from the hole, so that the UPPER UNIT and the BASE UNIT
are separated. It will be easier to start from the A side.

Upper Unit

Base Unit

Cable clamp

Upper Unit

Base Unit
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<Installation>
1)

Follow the above procedure in reverse, paying attention to the notices bel ow.

2”7 NOTICE

1. Clean the glass window with a lint-free cloth moistened with alcohol. Be sure that no fabric from the cloth remains

on the glass.
2. When assembling the Rear Cover, confirm that the cables and core of the Upper Unit are placed as shown below

y

The cables should be
placed in the hook.

[Installing the Rear Cover]
1. Place the BASE UNIT with its bottom facing up (photo on the left below), and fit the bottom of the Rear Cover into the

BASE UNIT (photo on the right below).

Bottom f Bas

The cable should be
routed in the cover
of the Base Unit.

e Unit |

. R _S=—

B The cables should be| |

E The core of he
- cables should
be placed into

% #
L. o The cables should be

\h placed into the slot.

2. Hold down the Rear cover and the shafts of the ADF lock lever (photo below) and insert the top of the Rear Cover into

the BASE UNIT.
Shafts of ADF lock lever
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3. Insert the lock lever into the groove of the ADF release button (photo below).

2) Afterinstalling the UPPER UNIT and the BASE UNIT, perform the following adjustment:
B0 Magnification adjustment (Section 6-1-3)
B0 Offset adjustment (Section 6-1-4)
B0 White level adjustment (Section 6-1-5)

3) After replacing the UPPER UNIT, reset the Pad Counter by referring to Appendix 1-4 “ Status of Consumable Parts.”
After replacing the BASE UNIT, reset the Pick Counter by referring to Appendix 1-4 “ Status of Consumable Parts,” as
the BASE UNIT includes the Pick roller.

Note: Install the removed PANEL PCA to the UPPER UNIT. (Refer to Section 5-10-1.)
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5-10 Partsinthe UPPER UNIT
5-10-1 PANEL PCA

2”7 NOTICE

Refer to Section 3-16 for the part number of the replacement part.

<Removal>
1) Temporarily move the EEPROM data installed on the PANEL PCA into the CONTROL PCA (Refer to Section 6-2.)

Note: This product has an EEPROM installed on the PANEL PCA instead of on the CONTROL PCA. This helps to reduce
the data saving operations since the CONTROL PCA requires frequent replacement.

2) Insert aflat screwdriver into a gap of the Panel Cover and Upper Cover, and remove the Panel Cover by unlatching the
claw as shown below.

3) Takeout the PANEL PCA and disconnect one connector from the PANEL PCA.

Panel PCA

Hole of Upper cover
(under the PCA)

Connector

<Installation>

1) Follow the removing procedurein reverse.

2) After installing anew PANEL PCA, overwrite the EEPROM data that has been saved on the CONTROL PCA into the
new PANEL PCA. (Refer to Section 6-1-8)

3) Put the cables into the hole of Upper cover (see above photo). If the cables are accidentally placed between PANEL
PCA and Upper cover, the PANEL PCA islifted causing power button to be turned ON.
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5-10-2 LAMP INVERTER (for ADF backside)

2”7 NOTICE

Conduct the procedure under dust-free environment.
Refer to Section 3-2 for the part number of the replacement part.

<Removal>

1) Removethe PANEL PCA. (Refer to steps 2) and 3) in Section 5-10-1 “Panel PCA”.)

2) Loosen the self-tapping screws A and B. Pull the lower edge of the Upper cover in D direction to detach the Claw C,
lift up the edge in E direction, then push the cover in F direction.

2”7 NOTICE

When removing the Upper cover, be careful not to turn the scanner upside down. Doing so may cause the OPTICAL UNIT to

fall off sinceit is not fixed to the UPPER ASSY .

Upper cover

| Upper cover

Upper Cover

3) Detach two claws (solid circles in the photo on the left below).that hold the LAMP INVERTER and disconnect two
connectors (dotted circles in the photo on the right below) to remove the LAMP INVERTER.

<Installation>
Follow the removing procedurein reverse.
Note: When installing the Upper cover, do not pinch the cables.
1. Make sure that the cables are inserted in the grooves (3 places, square in the photo on the | eft above).
2. Make sure that the ADF MOTOR cableisinserted in the groove (photo on the right above).
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5-10-3 ADF MOTOR

2”7 NOTICE

Conduct the procedure under dust-free environment.

Refer to Section 3-13 for the part number of the replacement part.

Section 5-10-3

<Removal>

1) Removethe PCB UNIT. (Refer to Section 5-8 “PCB unit”.)

2) Remove the Rear cover. (Refer to steps 4) ~ 6) in Section 5-9 “Upper Unit, Guide P ASSY (Sheet Guide) and Base
Unit".)

3) Removethe PANEL PCA. (Refer to steps 2) and 3) in Section 5-10-1 “Panel PCA”.)

4) Removethe Upper Cover. (Refer to step 2) in Section 5-10-2 “Lamp Inverter (for ADF backside)”.)

5) Loosen abelt tension adjusting screw (solid circle in the photo below), and remove two ADF MOTOR fixing screws
(dotted circles in the photo below). Remove the cable of the ADF MOTOR (sguare in the photo below) from the
scanner, and take out the ADF MOTOR.

= Belt tension adjusting screw
Motor fixig screw

<Installation>

Follow the removing procedure in reverse. Arrange the ADF MOTOR cable as shown in the photo below:
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Section 5-10-3
After mounting the ADF MOTOR, adjust the belt tension so that the tension becomes the value shown in the figure on
the next page, and fix the belt tension adjusting screw.

Load: 850+50¢g

Note: Before adjusting the belt tension, perform the following actions:0
- Loosen the tension adjusting screw two rotations.
- Strike the belt to the outer ends of four pulleys (squares in the photo below).

Strike the belt to the

outer ends of the pulley. The belt should not be protruded from

the pulley edges (edge alignment).

0
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5-10-4 OPTICAL UNIT (for ADF backside)

2”7 NOTICE

Conduct the procedure under dust-free environment.
Refer to Section 3-7 for the part number of the replacement part.

<Removal>

1) Removethe PANEL PCA. (Refer to steps 2) and 3) in Section 5-10-1 “Panel PCA”.)

2) Removethe Upper Cover. (Refer to step 2) in Section 5-10-2 “Lamp Inverter (for ADF backside)”.)

3) Remove a connector from the OPTICAL UNIT. Remove two cables from the groove of the OPTICAL UNIT. Then
remove the OPTICAL UNIT.

Two cables of connectors |

<Installation>
1) If the mirror inside the OPTICAL UNIT isdirty, clean it with the blower brush or adry cloth. Do not use a cohol asit
may stain the mirror.

2) Follow the removing procedure in reverse. The cables should be routed in the way as shown in the photo above.

3) After installing the OPTICAL UNIT, perform the following adjustment:
B0 Magnification adjustment (Section 6-1-3)
H0 Offset adjustment (Section 6-1-4)
B0 White level adjustment (Section 6-1-5)
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5-10-5 LAMP (for ADF backside)

27 NOTICE

Conduct the procedure under dust-free environment.
Refer to Section 3-3 for the part number of the replacement part.

<Removal>

1
2)
3
4)

Remove the PANEL PCA. (Refer to steps 2) and 3) in Section 5-10-1 “Panel PCA”.)

Section 5-10-5

Remove the Upper Cover. (Refer to the step (2) in Section 5-10-2 “Lamp Inverter (fro ADF backside).)

Remove the OPTICAL UNIT. (Refer to the step 3) in Section 5-10-4 (Optical Unit (for ADF backside)”.)

Disconnect two connectors (dotted circles in the photo on the left below) of the Inverter and gather cables (4 bundles
shown in the photo on the right bel ow).

| Lamp cable

5) Remove a screw of the black plate (dotted circle in the photo on the left above). Then unhook five hooks (square in the
photo on the right above) with a small flat-blade screwdriver and remove the black plate.

09 |Oct 27,08| K.Okada | T.Anzai |.Fujioka  |Refer to Revision Record on page 2. TITLE fi-6000NS, fi-6010N Network Scanner
08 |[June4,08| KOkada | T.Anzai |.Fujoka  |Refer to Revision Record on page 2. Maintenance Manual
07 |Jani8,08) KOkada| T.Anzai |.Fujioka  |Refer to Revision Record on page 2. DRAW CUST.
No. | P1PA03544-BOOX/6
Rev. | DATE DESIGN | CHECK | APPROVED| DESCRIPTION
P 111/206
Design | Mar6,2007 | KOkada | CHECK | K.Okada | AR [ TAwa | PFY LIMITED | Page




SVYINIddMaN

<Installation>
1) Follow the removing procedure in reverse. Take care not to fix the screw (for black plate) too tight as it is a
self-tapping screw.

[Installing the black plate]
1. Insert the | eft edge of the Lamp into the groove of the UPPER UNIT (photo below).
Note: Place the black plate of which the LAMP cableis attached is facing up.

2. Insert the right edge of the LAMP into the groove of the UPPER UNIT (photo above).
Note: Place the black plate of which the Lamp cable is attached is facing up.

3. Attach the black plate to the UPPER UNIT.
Note: Fit the attaching part (facing up, photo below) to L-shape part at the right edge of the black plate.

|
N

Right edge of
black plate

2) After installing the Lamp, perform the following adjustment:
i Magnification adjustment (Section 6-1-3)
L Offset adjustment (Section 6-1-4)
i White level adjustment (Section 6-1-5)
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5-10-6 USSENSOR UPPER

27 NOTICE

Conduct the procedure under dust-free environment.
Refer to Section 3-14 for the part number of the replacement part.

<Removal>

1) Removethe PANEL PCA. (Refer to steps 2) and 3) in Section 5-10-1 “Panel PCA”.)

2) Remove the Upper Cover. (Refer to the step 2) in Section 5-10-2 “Lamp Inverter (for ADF backside)”.)

3) Removethe OPTICAL UNIT. (Refer to the step 3) in Section 5-10-4 “Optical Unit (for ADF backside)”.)

4) Removethe black plate. (Refer to step 5) in Section 5-10-5 “Lamp (for ADF backside)”.)

5) Unlatch aclaw (solid circle in the photo below) on the cover of the US SENSOR UPPER and remove the cover (square
in the photo below) of the US SENSOR UPPER.

Cover of US Sensor Upper

6) Takethe US SENSOR UPPER out of the mounting hole and disconnect a connector (photo on the below right) of the
US SENSOR UPPER.

<Installation>
1) Follow the removing procedurein reverse.

Note: Insert the US SENSOR UPPER into the mounting hole (dotted circle in the photo on the right above) at a slant.
2) Check the sensor performance by Maintenance mode #1. (Refer to Section 6-1-2.)
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5-10-7 SENSOR EM (for Empty detection)

2”7 NOTICE

Conduct the procedure under dust-free environment.
Refer to Section 3-15 for the part number of the replacement part.

<Removal>

1) Removethe PANEL PCA. (Refer to the steps 2) and 3) in Section 5-10-1 “Panel PCA”.)

2) Removethe Upper cover. (Refer to the step 2) in Section 5-10-2 “Lamp Inverter (for ADF backside’.)

3) Pull Ieft (connector side) of the shaft of the SENSOR EM lever in A direction and remove the shaft. Remove right
side of the shaft and remove the SENSOR EM lever.

Section 5-10-

4) Removethe SENSOR EM by releasing claws of the SENSOR EM, and disconnect a connector from the SENSOR EM.

<Installation>
1) Follow the removing procedurein reverse.
2) After installing the SENSOR EM, perform the offset adjustment (Section 6-1-4), and check the sensor performance

(Section 6-1-2).
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Section 5-10-8

5-10-8 UPPER ASSY

2”7 NOTICE

Conduct the procedure under dust-free environment.
Refer to Section 3-12 for the part number of the replacement part.

<Removal>

1) Removethe PCB UNIT. (Refer to Section 5-8 “PCB Unit”.)

2) Remove the Rear Cover. (Refer to the steps 4) to 6) in Section 5-9 “Upper Unit, Guide P ASSY (Sheet Guide) and
Base Unit”.)

3) Removethe PANEL PCA. (Refer to the steps 2) and 3) in Section 5-10-1 “Panel PCA”.)

4) Remove the Upper Cover and LAMP INVERTER. (Refer to steps 2) and 3) in Section 5-10-2 “Lamp Inverter (for
ADF backside)”.)

5) Remove the ADF MOTOR. (Refer to the step 5) in Section 5-10-3 “ADF Motor”.) Remove the metal fitting, roller and
belt used for adjusting belt tension (photo on the left below). Remove a screw that fixes the FG cable and take out the
FG cable (photo on the right below).

Screw

FG cable

6) Removethe OPTICAL UNIT. (Refer to the step 3) in Section 5-10-4 “Optical Unit (for ADF backside)”.)
7) Removethe LAMP. (Refer to the steps 4) ~ 6) in Section 5-10-5 “Lamp (for ADF backside)”.)

8) Removethe US SENSOR UPPER. (Refer to the steps 4) to 6) in Section 5-10-6 “US Sensor Upper”.)

9) Removethe SENSOR EM. (Refer to steps 3) and 4) in Section 5-10-7 “Sensor EM”.)

10) Removethe Pad ASSY. (Refer to step 3) in Section 7-6-3 “Replacing the Pad ASSY™.)

=>Theremaining unit isthe UPPER ASSY to bereplaced.

<Installation>
1) If either side of the glass in the UPPER UNIT is dirty, clean it. Follow the removing procedure in reverse. Assembling
should be taken under dust-free environment.
2) After installing the UPPER ASSY, perform the following adjustment:
i M agnification adjustment for ADF back scanning (Section 6-1-3)
i Offset adjustment for ADF back scanning (Section 6-1-4)
i White level adjustment for ADF front/back scanning. (Section 6-1-5)
3) Check the sensor performance as shown in Section 6-1-2.
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5-11 Partsof theBASE UNIT
5-11-1 GUIDE A ASSY

2”7 NOTICE

Refer to Section 3-5 for the part number of the replacement part.

<Removal>

1
2)

3

4)

Remove the PCB UNIT. (Refer to Section 5-8 “PCB Unit”.)
Remove the BASE UNIT. (Refer to the steps 4) to 9) in Section 5-9 “Upper Unit, Guide P ASSY (Sheet Guide) and
Base Unit”.)
Remove a GUIDE A ASSY fixing screw (one self-tapping screw, solid circle in the photo below). Detach two Claws B
(dotted circle in the photo below), then four Claws C (solid square in the photo below).

Section 5-11-

Release three Claws D at the bottom of the BASE UNIT by dliding them to left. Then release four Claws E at the upper
part of the BASE UNIT (dotted square in the photo above).

<Installation>
Follow the above procedure in reverse.
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5-11-2 LAMPINVERTER (for ADF front)

2”7 NOTICE

Refer to Section 3-2 for the part number of the replacement part.

Section 5-11-2

<Removal>
1) Removethe PCB UNIT. (Refer to Section 5-8 “PCB Unit".)
2) Remove the BASE UNIT. (Refer to the steps 4) to 9) in Section 5-9 “Upper Unit, Guide P ASSY (Sheet Guide) and
Base Unit.)
3) Removethe GUIDE A ASSY from the Base Unit. (Refer to the steps 3) and 4) in Section 5-11-1 “Guide A ASSY™”.)
4) Disconnect two connectors (solid circlein the photo below). Detach two claws and remove the LAMP INVERTER.
Excess length of Lamp cables
<Installation>
Follow the removing procedure in reverse. The excess length of two LAMP cables should be placed as shown above (solid
square).
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Section 5-11-3

5-11-3 USSENSOR LOWER

2”7 NOTICE

Refer to Section 3-4 for the parts number of the replacement part.

<Removal>

1) Removethe PCB UNIT. (Refer to Section 5-8 “PCB Unit".)

2) Remove the BASE UNIT. (Refer to the steps 4) to 9) in Section 5-9 “Upper Unit, Guide P ASSY (Sheet Guide) and
Base Unit”.)

3) Removethe GUIDE A ASSY from the BASE UNIT. (Refer to steps 3) and 4) in Section 5-11-1 “Guide A ASSY”.)

4) Detach two screws (solid circle in the photo below) of the US Sensor Lower and remove the US SENSOR LOWER
cover.

Pick sensor lever

N

5) Disconnect a connector (solid circle in the photo below). Holding down the Pick sensor lever (solid square in the photo
below) and TOP sensor lever (dotted square in the photo below) with a hand so that they do not touch the US SENSOR
LOWER, remove the US SENSOR LOWER by lifting up its bottom edge (TOP sensor lever side).

TOP sensor |?,¥§!.g

<Installation>
1) Follow the removing procedurein reverse. Arrange two sensor cables as shown above.
2) After mounting, check the sensor performance. (Refer to Section 6-1-2.)
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Section 5-11-4

5-11-4 LAMP (for ADF front)

27 NOTICE

Conduct the procedure under dust-free environment.
Refer to Section 3-3 for the part number of the replacement part.

<Removing>

1
2)
3

Remove the PCB UNIT. (Refer to Section 5-8 “PCB Unit”.)

Remove the BASE UNIT. (Refer to steps 4) to 9) in Section 5-9 “Upper Unit, Guide P ASSY and Base Unit".)
Remove the GUIDE A ASSY from the Base Unit. (Refer to steps 3) and 4) in Section 5-11-1 “Guide A ASSY™.)

4) Disconnect two connectors. (Refer to step 4) in Section 5-11-2 “Lamp Inverter (for ADF front)”.)
5) Disconnect a connector (solid circle in the photo below) of the US SENSOR LOWER. Then remove a
screw (dotted circle in the photo below) at the left side of the US SENSOR LOWER cover.

6) Detach three claws (circles in the photo below) of the DUST COVER ASSY and remove the DUST
COVER ASSY.
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Section 5-11-4
8) Remove both edges of the Lamp from the groove of the DUST COVER ASSY. Then detach the LAMP cable from the
groove.

Left edge of Lamp Right edge of Lamp

<Installation>
1) If theglassof the DUST COVER ASSY and inside of the reflector are dirty, clean them.
2) Follow the removing procedure in reverse.
[Installing LAMP and Black Plate]
1. Insert both edges of the LAMP into the groove of the DUST COVER ASSY.
Note: Be sure that the mounting part of the LAMP cable faces up.
2. Insert the thin Lamp cable into the groove of the DUST COVER ASSY.
3. Attach the black plate to the DUST COVER ASSY.
Note: Be sure that the LAMP cable is routed as shown below.
When mounting the DUST COVER ASSY, be careful not to pinch the LAMP cable.

Black plate

Route the thin
lamp cable in the
groove (under the Route the thick lamp
black plate) cable in the groove
(on the black plate)

3) After mounting the LAMP, perform the following adjustment:
B0 Magnification adjustment (Section 6-1-3)
B0 Offset adjustment (Section 6-1-4)
B0 White level adjustment (Section 6-1-5)
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5-11-5 DUST COVER ASSY

2”7 NOTICE

Conduct the procedure under dust-free environment.
Refer to Section 3-6 for the part number of the replacement part.

<Removal>

1) Removethe PCB UNIT. (Refer to Section 5-8 “PCB Unit”.)

2) Remove the BASE UNIT. (Refer to steps 4) to 9) in Section 5-9 “Upper Unit, Guide P ASSY (Sheet Guide) and Base
Unit".)

3) Removethe GUIDE A ASSY from the BASE UNIT. (Refer to steps 3) and 4) in Section 5-11-1 “Guide A ASSY”.)

4) Disconnect two connectors. (Refer to step 4) in Section 5-11-2 “Lamp Inverter (for ADF front)”.)

5) Removethe US SENSOR LOWER. (Refer to steps4) and 5) in Section 5-11-3 “US Sensor Lower”.)

6) Removethe DUST COVER ASSY, the black plate and the LAMP. (Refer to steps 6) ~ 8) in Section 5-11-4 “Lamp (for
ADF front)”.)

7) Slide the left edge of the idler roller shaft in A direction and remove the shaft. Remove the idler roller shaft with
sponge as well.

1. Pushin left
edge of shaft (flat)

N

2. Remove left edge of shaft (flat)

Idler roller (not fixed to the shaft)

<Installation>
If either side of the glass in the DUST COVER ASSY is dirty, clean it. Assembling should be taken under dust-free
environment. Follow the removing procedure in reverse.

AR
Left edge of shaft (flat)

[Installing Idler roller shaft]

1. Insert the right edge of the shaft into the DUST COVER ASSY hole.

2. Insert the | eft edge (flat) by fitting to the DUST COVER ASSY hole (photo on the
right).

[Installing Lamp and Black plate]
Refer to Section 5-11-4.
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5-11-6 OPTICAL UNIT (for ADF front)

2”7 NOTICE

Conduct the procedure under dust-free environment.
Refer to Section 3-7 for the part number of the replacement part.

<Removal>

1
2)

3
4)
5)
6)

Remove the PCB UNIT. (Refer to Section 5-8 “PCB Unit”.)
Remove the BASE UNIT. (Refer to steps 4) to 9) in Section 5-9 “Upper Unit, Guide P ASSY (Sheet Guide) and Base

Unit”.)

Section 5-11-6

Remove the GUIDE A ASSY from the BASE UNIT. (Refer to steps 3) and 4) in Section 5-11-1 “Guide A ASSY”.)

Disconnect two connectors. (Refer to step 4) in Section 5-11-2 “Lamp Inverter (for ADF front)”.)

Remove the DUST COVER ASSY. (Refer to steps 5) and 6) in Section 5-11-4 “Lamp (for ADF front)”.)
Remove the cable from the cable clamp attached to the bottom of the BASE UNIT.

<Installation>
Clean the mirror inside the OPTICAL UNIT using a blower brush or adry cloth if it is dirty. Do not use acohol as it
may stain the mirror.

1

2) Follow the removing procedurein reverse.
3) After mounting the OPTICAL UNIT, perform the following adjustment:
B0 Magnification adjustment (Section 6-1-3)
B0 Offset adjustment (Section 6-1-4)
B0 White level adjustment (Section 6-1-5)
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511-7 BW MOTOR

2”7 NOTICE

Conduct the procedure under dust-free environment.
Refer to Section 3-8 for the part number of the replacement part.
A small Philips screwdriver (for M2.5) is required for replacing this part.

<Removal>
1) Removethe PCB UNIT. (Refer to Section 5-8 “PCB Unit".)
2) Removethe BASE UNIT. (Refer to steps 4) ~ 9) in Section 5-9 “Upper Unit, Guide P ASSY (Sheet Guide) and Base
Unit".)
3) Removethe GUIDE A ASSY from the BASE UNIT. (Refer to steps 3) and 4) in Section 5-11-1 “Guide A ASSY”.)
4)  Remove small two BW MOTOR screws, and remove the BW MOTOR.

la 2

<Installation>
Follow the removing procedurein reverse.
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5-11-8 CLUTCH

2”7 NOTICE

Refer to Section 3-9 for the part number of the replacement part.

<Removal>
1) Removethe PCB UNIT. (Refer to Section 5-8 “PCB Unit”.)
2) Remove the BASE UNIT. (Refer to steps 4) ~ 9) in Section 5-9 “Upper Unit, Guide P ASSY (Sheet Guide) and Base
Unit".)
3) Removethe GUIDE A ASSY from the BASE UNIT (Refer to steps 3) and 4) in Section 5-11-1 “Guide A ASSY™”.)
4) Removethe BW MOTOR. (Refer to step 4) in Section 5-11-7 “BW Motor”.)
5) Removeagear cover screw (solid circle in the photo below), and remove the gear cover.

6) Remove two gears (large and small, solid square in the photo on the left below). Pull out the CLUTCH shaft (with gear,
dotted square in the photo on the left below). Lift up the CLUTCH (photo on the right below) diagonally toward right
and pull the CLUTCH out of the BASE UNIT hole.

7)  Pull the connector of the CLUTCH cable (blue) out of the hole (circle in the photo below) on the bottom of the BASE
UNIT.

R o |
Clutch cable (blue)

Note: To pull out the connector of the CLUTCH cable (blue) easily, pull out the FG cable of the US SENSOR LOWER first.
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Section 5-11-8

<Instalation>
1) Follow the removing procedure in reverse.
2) Pay attention to the following points.
1. Attach the gear at the left edge of the flat part of the CLUTCH shaft (with gear)

2. Align the CLUTCH shaft (with gear) with the flat part of the CLUTCH hole.

Align with the flat part of the Clutch hole.

3. Takethe CLUTCH claw out of the BASE UNIT hole.

Note: To let the connector of the CLUTCH cable (blue) into the hole under the CLUTCH (circle in the photo below)
easily, pull out the FG cable of the US SENSOR LOWER first.

|]::> Insert into gear shaft
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5-12 CONTROL PCA

2”7 NOTICE

Refer to Section 3-17 for the part number of the replacement part.

<Removal>

1
2)

Remove the PCB UNIT. (Refer to Section 5-8 “PCB Unit”.)
Remove three screws that fix the CONTROL PCA and three screws that fix the connectors to take out the CONTROL

PCA.

<Installation>
Follow the removing procedurein reverse.
When connecting the connectors, align and gently insert the cable to avoid bending connector pins.

5-13 (Reserved)

[ Eiin

Screws (Remove from back)

Screws
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514 LCDUNIT

2”7 NOTICE

Refer to Section 3-29 for the part number of the replacement part.

<Removal>
[Removing the scanner section

1) Referring to Section 5-6, remove the scanner section.

[Removing the LCD UNIT]
2)  Loosen three screws of three covers, and remove three covers.

- After removing three covers, disconnect four connectors, and then remove four cables from the clamps.

3) Remove three screws of the fixing bracket for the LCD UNIT, and remove the LCD UNIT.

<Installation>
Follow the removing procedurein reverse.

Note: Be careful not to pinch your finger when closing the LCD cover.
Do not press the Touch panel when returning the LCD cover. Doing so may damage the Touch panel.
After the LCD isreturned to its original position, check that the LCD cover is completely closed. If it isnot
closed completely, paper jams or feeding errors may occur.

After the replacement, calibrate the screen described in Section 6-3-6, and clear “LCD Running Time" by referring to
Section 6-3-2-6.
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5-15 (Reference) LCD

2”7 NOTICE

- LCD is not a maintenance part. Replacement procedure is described here for your reference.
- Refer to Section 3-30 for the part number of the replacement part.

<Removal>

[Removing the scanner section]

1

Referring to Section 5-6, remove the scanner section.

[Removing the LCD UNIT]

2)

Referring to steps 2) and 3) of Section 5-14 “LCD Unit”, remove the LCD UNIT.

TSC PCA

[Removing the TSC PCA)

3

Referring to step 2) of Section 5-16 “TSC PCA”, remove the TSC PCA.

[Removing the INVERTER

4)

Referring to step 2) of Section 5-17 “Inverter”, remove the INVERTER.

[Removing the LCD)

5)

Remove eight screws and then the LCD Metal ASSY.

INVERTER

LCD Metal ASSY
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6)  Turnover the LCD metal ASSY, remove four screws and then the LCD.

<Installation>
Follow the removing procedurein reverse.
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5-16 TSC PCA

2”7 NOTICE

Refer to Section 3-32 for the part number of the replacement part.

<Removal>
[Removing the scanner section
1) Referring to Section 5-6, remove the

[Removing the TSC PCA|

scanner section.

2)  Loosen ascrew on the TSC PCA cover, and remove the cover.
Remove the following to remove the TSC PCA.
- Cable connectors (2 pc.)
- Flat cable (1 pc.)
- Screws (2 pc.)

Note: Do not remove the cable stopper (black).

<How to remove the flat cable> |
1. Pull out the flat cable stopper 10 1.5mm to

the left.

2. Raise the flat cable stopper to the front, then§

remove the flat cable.

<Instdlation>
Follow the removing procedurein reverse.

o
L

(1] B

08

i g -qll._l'I"lJI"'.T_..'_-
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5-17 INVERTER
2”7 NOTICE
Refer to Section 3-31 for the part number of the replacement part.
<Removal>
[Removing the scanner section
1) Referring to Section 5-6, remove the scanner section.
[Removing the INVERTER|
2)  Loosen ascrew on the INVERTER cover, and remove the cover.
Remove the following to remove the INVERTER.
- Cable connectors (3 pc.)
- Screws (3 pc.)
INVERTER
<Instalation>
Follow the removing procedurein reverse.
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5-18 KB UNIT

2”7 NOTICE

Refer to Section 3-27 for the part number of the replacement part.

<Removal>
[Removing the scanner section

1) Referring to Section 5-6, remove the scanner section.
[Removing the STACK COVER|
2) Referring to step (2) of Section 5-20 “Fan Unit”, remove the STACK COVER.

07

[Removing the KB UNIT]

3-3) If the KB-USB-CABLE is mounted, |

Disconnect the KB cable from the KB-USB-CABLE (circle below), and then disconnect the KB-USB-CABLE from
the USB connector at the back of the scanner.

— i
I KBcabIe@ @ -&Tr =

KB-USB-CABLE

3-b) If the KB-USB-CABLE isNOT mounted, |

Disconnect the KB cable from the USB connector (circle below) at the back of the scanner.

0989y ueg
" 79
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4)  Removethe KB cable from the clamp.

5) Remove two screws on the fixing bracket of the KB UNIT.

6) Bump the KB UNIT against the front of the scanner, and raise the KB UNIT to remove it.

T

u_ i [

<Installation>
Follow the removing procedurein reverse.

If the new KB UNIT is PA03544-C921 (KB-USB-CABLE isincluded in KB UNIT):
- Install the new KB UNIT with the new KB-USB-CABLE.

If the new KB UNIT is PA03544-C929 (KB-USB-CABLE is NOT included in KB UNIT):
- Install the new KB UNIT.
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519 KB
2”7 NOTICE
Refer to Section 3-28 for the part number of the replacement part.
<Removal>
[Removing the scanner section
1) Referring to Section 5-6, remove the scanner section.
[Removing the KB UNIT]
2)  Referring to steps 2) ~ 4) of Section 5-18 “KB Unit”, remove the KB UNIT.
Removing the KB
3)  Remove four screws on the hinge plates to remove the hinge plates.
- KB does not include the hinge plates
<Installation>
Follow the removing procedurein reverse.
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5-20 FANUNIT

2”7 NOTICE

Refer to Section 3-26 for the part number of the replacement part.
The Fan Unit islocated at rear of the scanner.

<Removal>

[Removing the scanner section]

1) Referring to Section 5-6, remove the scanner section.

[Removing the STACK COVER|
2)  Remove two screws on the STACK COVER and pull the KB cable out of the hole of the PC TOP COVER.
- After removing two screws, dide the STACK COVER to the rear of the scanner to remove.

STACK COVER

PC TOP COVER
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[Removing the PC TOP COVER|

3

Remove three screws on PC TOP COVER at the rear of the scanner and four screws on it at the front of the scanner.

O

4)  Draw out the PC TOP COVER toward the rear of the scanner to remove.
PC TOP COVER
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[Removing the FAN UNIT]

5)

Remove two screws on the FAN UNIT, and then remove the FAN UNIT.

- Remove the FAN UNIT cable (black/white/red) from the clamp.
- Disconnect the FAN UNIT cable (black/white/red) from a connector at the front of the scanner.

<Instalation>
Follow the removing procedurein reverse.

S S§EAN UNIT

'.
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5-2

1 DCIN PCA

2”7 NOTICE

Refer to Section 3-25 for the part number of the replacement part.
The DCIN PCA islocated at rear of the scanner.

<Removal>

[Removing the scanner section]

1) Referring to Section 5-6, remove the scanner section.

[Removing the STACK COVER|
2)  Referring to step 2) of Section 5-20 “Fan Unit”, remove the STACK COVER.

[Removing the PC TOP COVER|
3) Referring to step 3) of Section 5-20 “Fan Unit”, remove the PC TOP COVER.

[Removing the DCIN PCA|

4) RemoveaDC CONNECTOR on the DCIN PCA and two screws, and then remove the DCIN PCA.
- Disconnect the DCIN PCA cable (black/red) from a connector.
- Remove two screws from the bracket of the DCIN PCA, and then remove the bracket.

<Installation>
Follow the removing procedurein reverse.
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5-22 HDD UNIT

2”7 NOTICE

Refer to Section 3-24 for the part number of the replacement part.

<Removal>

Write down LCD usage time)

Referring to Section 6-3-8 “LCD Usage Time,” take a note of the current LCD usage time.

Backup HDD data,

Ask the user to backup the user information. (If the data is to be saved by logging in with Maintenance Mode, refer to
Appendix 2-6 “User Data Store.”

[Removing the scanner section]

1) Referring to Section 5-6, remove the scanner section.

[Removing the STACK COVER|
2) Referring to step 2) of Section 5-20 “Fan Unit”, remove the STACK COVER.

[Removing the PC TOP COVER
3) Referring to step 3) of Section 5-20 “Fan Unit”, remove the PC TOP COVER.

[Removing the HDD UNIT]

4)  Remove two screws on the HDD UNIT.
- Draw out the HDD UNIT obliquely upward of the rear of the scanner.
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5)  Disconnect two connectors of the HDD UNIT.

6) Remove four screws at the rear of the HDD UNIT and remove the METAL.
- HDD does not include the METAL.

<Installation>
Follow the removing procedurein reverse.

[ Note: Set the written down LCD usage time. (Refer to Section 6-3-8.) |

| Note: Perform the LCD calibration. (Refer to Section 6-3-9.) |

Note: Let the user restore the user data. (To restore the data by logging in with Maintenance Mode, refer
to Appendix 2-6 “User Data Store.”
If the User data cannot be restored, ask the user to configure the system setting.
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5-23 MEMORY

2”7 NOTICE

Refer to Section 3-23 for the part number of the replacement part.

<Removal>
[Removing the scanner section

1) Referring to Section 5-6, remove the scanner section.

[Removing the STACK COVER|
2) Referring to step 2) of Section 5-20 “Fan Unit”, remove the STACK COVER.

[Removing the PC TOP COVER|
3) Referring to step 3) of Section 5-20 “Fan Unit”, remove the PC TOP COVER.

[Removing the MEMORY|
4)  Unlock the levers (locks) at both edges of the MEMORY (outer dot) and remove the MEMORY (outer slot).

Not in use

\ N MEMORY
! SN (outer slot) )

LT
JURDERL Mg

<Installation>
Follow the removing procedurein reverse.
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5-24 DC-DC MODULE

2”7 NOTICE

Refer to Section 3-21 for the part number of the replacement part.
The DC-DC MODULE islocated at the front of the scanner.

<Removal>

[Removing the scanner section]

1) Referring to Section 5-6, remove the scanner section.

[Removing the KB UNIT]

2)  Referring to steps 2) ~ 4) of Section 5-18 “KB Unit”, remove the KB UNIT.

[Removing the STACK COVER|

3) Referringto step 2) of Section 5-20 “Fan Unit”, remove the STACK COVER.

[Removing the PC TOP COVER

4) Referring to step 3) of Section 5-20 “Fan Unit”, remove the PC TOP COVER.

[Removing the DC-DC MODULH

5)  Remove four screws on the DC-DC MODULE, and disconnect the DC-DC MODULE cable from two connectors.

~DC-DC MODULE

<Installation>

Follow the removing procedurein reverse.
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5-25 MBUNIT

2”7 NOTICE

Refer to Section 3-22 for the part number of the replacement part.

<Removal>
[Removing the scanner section|

1) Referring to Section 5-6, remove the scanner section.

[Removing the LCD UNIT]
2) Referring to steps 6) and 7) of Section 5-14 “LCD Unit”, remove the LCD UNIT.

[Removing the KB UNIT]
3) Referring to steps 2) ~ 4) of Section 5-18 “KB Unit”, remove the KB UNIT.

[Removing the STACK COVER|
4) Referring to step 2) of Section 5-20 “Fan Unit”, remove the STACK COVER.

[Removing the PC TOP COVER|
5)  Referring to step 3) of Section 5-20 “Fan Unit”, remove the PC TOP COVER.

[Removing the DCIN PCA|
6) Referring to step 4) of Section 5-21 “DCIN PCA”, remove the DCIN PCA.

[Removing the HD UNIT]
7)  Referring to step 4) of Section 5-22 “HDD Unit”, remove the HDD UNIT.

[Removing the DC-DC MODULH

8) Referring to step 4) of Section 5-24 “DC-DC Modul€e’, remove the DC-DC MODULE.
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[Removing the HDD BASH

9)

Remove three screws the HDD BASE.

- Draw out the HDD BASE obliquely upward to the rear of the scanner.

10) Disconnect the USB cable at the backside of the scanner.
11) Remove three screws at the rear of the MB UNIT.
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12) Remove five screws at the front of the MB UNIT.
- DC-DC ol B
SATA2 MODULE FAN UNIT
(HDD UNIT) (Not in use)

14) Disconnect two connectors of the cables at the rear side of the scanner.
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15) Disconnect three connectors (solid squares) of the cables at the left side of the scanner.

_\‘.‘_“'I-'I-H
BRBBRER

LA LS L AR R R LR
MET WV W E R WO
BRmmBRRRIC~O4

.

. coM3 '
(Four cables)

COM2
(Tow cables)
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16) Draw out the MB UNIT.

<Installation>
Follow the removing procedurein reverse.

| Note: Check the cable tag and silk of the mother board before connecting the COM3 cable. |

Note: Connect the HDD cable to SATA1 (See dotted square above). Do not be confused with SATA2

which shapesthe same as SATAL.
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5-26 PC BOX UNIT

2”7 NOTICE

Refer to Section 3-20 for the part number of the replacement part.
The PC BOX UNIT includesthe SIDE COVER L and SIDE COVER R.

<Removal>

[Removing the scanner section]

1) Referring to Section 5-6, remove the scanner section.

[Removing the LCD UNIT]

2) Referring to steps 6) and 7) of Section 5-14 “LCD Unit”, remove the LCD UNIT.

[Removing the KB UNIT]

3) Referring to steps 2) ~ 4) of Section 5-18 “KB Unit”, remove the KB UNIT.

[Removing the STACK COVER|

4) Referring to step 2) of Section 5-20 “Fan Unit”, remove the STACK COVER.

* Theremaining part isthe PC BOX UNIT.

<Instalation>
Follow the removing procedurein reverse.
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Chapter 6 Adjustment/Settings

6-1 Maintenance mode

The scanner supports built-in Maintenance mode that allows users to check scanner’s performance and settings. This section
gives the description of Maintenance mode.

6-1-1 Activating the Maintenance mode
1) How to activate the Maintenance mode

1) Referring to Section 5-6, remove the scanner section from the device.
2)  Connect the power cable to the scanner. (Do not connect the AC cable to apower outlet yet.)
3) Openthe ADF. While pressing the button, insert the power cable into a power outlet.

/Function No. Display

runction (O)

Send to =
-

0 0o

4)  Keep pressing the button until “-” is displayed on the Function Number Display.

button
| —

™ Notin use

When Maintenance mode is activated normally after the initial processing, the following display appears.
Screen TO4

Function No. Power LED Scanner status

Display

- ON Maintenance mode #1 selected

2) How to exit the Maintenance mode
Pull out the AC cable.
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3) Test/adjustment items of the M aintenance mode

The following lists test/adjustment items #1 ~ #7 that are supported by the scanner.

Mode 1: Paper transportation / Sensor / Background changeover test
Mode 2: Main scanning/Sub-scanning magnification adjustment
Mode 3: Offset adjustment

Mode 4: White level adjustment

Mode 5: Consumables counter display and reset

Mode 6: Miscellaneous information display

Mode 7: EEPROM datarestore

4) Changing M aintenance mode

To change Maintenance modes (#1 ~ #7), press the button on the activation screen for Maintenance mode.

The display changes as follows. Mode #1 is the default mode.

4) Starting the M aintenance mode

. Display
Maintenance Function No. | Power Status Maintenance mode el ?ted
mode No. : . section
Display LED trangition
#1 Paper feeding / Sensor / | 6-1-2
: <+ Background changeover
ON test
Main-scanning/ 6-1-3
< Sub-scanning
#2 ON . magnification adjustment
Offset adjustment 6-1-4
# ON «
White level adjustment 6-1-5
#4 ON «
Consumables counter | 6-1-6
display and reset
# ON «
Miscellaneous 6-1-7
information display
#6 ON «
EEPROM data restore 6-1-8
#7 ON «
(Reserved)
- « Press button to
#8 D ON return to #1.

Select one Maintenance mode and press@ button. The scanner activates the selected Maintenance mode.
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6-1-2 Maintenance mode #1: Paper feeding/ Sensor / Background changeover test

This mode tests the ADF/FB paper feeding operation at the specified speed, checks each sensor status (ON/OFF) of the ADF
sensors, and tests background changeover.

[How to start]

1) From screen T04, press the (O or O) button to select ## (Maintenance mode #1) and press the [Scar] button. The
selection screen for scanning speed/sensor/Background changeover test appears. A number is shown on the Function No.
Display indicating the selected scanning speed or test mode as follows.

Fugqtlon o Scanning speed/test mode Remarks
isplay
0 Monochrome 400 dpi Default
1 Monochrome 300 dpi
2 Monochrome 240 dpi
3 Monochrome 200 dpi
4 Monochrome 100 dpi
5 Monochrome 150 dpi
6 Monochrome 600 dpi
7 Sensor test
8 Background changeover test
<Paper feeding test>
2) Select a scanning speed from 0 to 6 (this varies depending on the scanning resolution) from O ~ 6 by pressing the
button.

3) To test the continuous feeding operation, press the button. The ADF operation is started if any paper on the ADF
paper chute (Chute unit) (Hopper empty sensor = Sensor EM ON).
To test the one-sheet feeding operation, while pressing the button, press the button, which switches to the
one-sheet feeding operation mode. Then let go of the button, then the [Scar] button in order. The ADF operation is
started if any paper on the ADF paper chute (Chute unit) (Hopper empty sensor = Sensor EM ON).

4)  Select whether imprinting is necessary or not by pressing the button.
Screen T11
Function No.
display

Scanner status

“-" lights without blinking.

NO imprinting (default)

<Available buttons at Screen T11 and T12>
button: Switches between Screens

T11 and T12 every press.
Screen T12 Send ta button: Terminates this mode and
Function No. SeriE SETIE returns to Screen T04.

display

P

“P" lights without blinking.

Imprinting

5) Pressthe @ button. The ADF operation is started if any paper on the ADF paper chute (Chute unit) (Hopper
empty sensor = Sensor EM ON).
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<Sensor test>
2) By pressing the button while “7” is shown on the display, the scanner enters Sensor test mode.
The following table shows how the sensor statusiis displayed while the sensor test isin progress.

Functi

Display

on No.

Description
*2

Display

1: Reserved

2: indicates Hopper empty sensor status

Illuminates when the sensor is ON
(Paper isloaded on the ADF chute)

3: indicates PICK sensor status

Iluminates when the sensor is ON (Paper is detected)

4 indicates TOP sensor status

Illuminates when the sensor is ON (Paper is detected)

5: indicates Cover Open Sensor status

I1luminates when the sensor is OFF (Cover is open) *1

6: Reserved

7: indicates Multi feed sensor (US
Sensor) status

Iluminates when the sensor is ON (Paper is detected) *2

*1.

*2:

This sensor test should be conducted by opening/closing the ADF cover. If the Cover open sensor is pressed by

anything while the ADF cover is open, the Multi feed sensor (US Sensor) turns ON, causing position “7” to light as

well.

described below. Y ou cannot confirm US sensor by just inserting document (no feeding) between US sensors.

The confirmation of US sensor is available only when the document is fed by pressing the button as

During the sensor test, you can check the sensor status (ON/OFF) when the document passes through the ADF by the
following procedure:
1 Pressthe button. The ADF Motor starts to rotate.
2. Set the document into the ADF paper chute (Chute unit).

<Background changeover test>
2) By pressing the button while “8” is shown on the display, the scanner starts Background changeover test.
Thetesting is confirmed by opening the ADF.

[How to end]
Press the button. The test stops and the Maintenance mode selection Screen T04 appears. The ADF continuous
feeding operation is & so terminated when no more paper on the ADF paper chute (Chute unit).
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6-1-3 Maintenance mode #2: Main scanning / Sub-scanning magnification adjustment

In this mode, the magnification correction values for main/sub scanning are automatically calculated to satisfy the following
adjustment value.

Adjustment value

Main scanning: Within  +1.0%

Sub scanning:  Within  £1.0% (Without stop and start during scanning)
Within  £2.0% (With stop and start during scanning)

2”7 NOTICE

Before this adjustment, please prepare the Test sheet described in Figure 6-1-3.
If Main-scanning magnification (ADF front or back) is adjusted, then run Offset adjustment (ADF front or back) described in
Section 6-1-4.

[How to start]

1) From screen T04, Press the (O or O) button to select
number is shown on the Function No. Display indicating the magnifi

Maintenance mode #2) and press the @ button. A
ion to be adjusted as follows:

Function No. Display| Magnification to be adjusted Remarks
0 ADF sub- scanning magnification adjustment Default
1 ADF main scanning magnification adjustment (front)
2 ADF main scanning magnification adjustment (back)

2) Select the magnification you want to change by pressing button.
3) Set the Test sheet on the ADF paper chute (Chute Unit), and adjust the side guide to the width of the test sheet.

Press@ button to start the adjustment.

[How to end]

Press button during operation. The operation stops and the Maintenance mode sel ection screen (T04) appears.
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[Display after adjustment]
After the magnification adjustment, the following display appears depending on its terminated status.
1) When the magnification adjustment is terminated normally

Screen T21

Function No.

Display Scanner status

Displays “0” without blinking.

l

<Available buttons at screen T21>
button: Displays screen T22 to write the correction value into EEPROM.

button: Terminates this mode and returns to screen TO4.

Screen T22

Function No.

Display Scanner status

“0" (lower half) blinks.

Ol

<Available buttons at screen T22>

+ button: Starts writing the magnification correction value into EEPROM. During writing operation, screen T23
displayed, and when it finishes, screen T24 appears.

button: Terminates this mode and returns to screen TO4.

Screen T23

Function No.

Display Scanner status

P “L” lights without blinking.

Note: While screen T23 is displayed, no button can function.

Screen T24
Function No.
Display Scanner status
D “0" (upper half) lights without blinking.

<Available buttons at screen T24>
button: Terminates this mode and returns to screen TO4.
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2) When the magnification adjustment is terminated abnormally

Screen T25

Function No.

Display Scanner status

Displays“c” without blinking.

C

Note: The major reason of abnormal termination is incorrect setting of the test sheet. Set the test sheet correctly and try the
magnification adjustment again.

<Available buttons at screen T25>

button: Displays error information (screen T26)
button: Terminates this mode and returns to screen TO4.

Screen T26

Adjustment
Description mode (*1) Remarks
0 1,2
1: cannot detect the leading edge of the document v
2: cannot detect the left edge of the document v
4: cannot detect the right edge of the document v
5: Excessive skew A v
6: cannot detect the trailing edge of the document v
7. Excessive skew B v

Function
No. Display

(*1) 0: ADF sub scanning magnification adjustment
1,2: ADF front/back main scanning magnification adjustment

Skew A and B are calculated as follows:
Skew A=a-b
SkewB=c-d

<Available button at screen T26>
button: Terminates this mode and returns to screen TO4.
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[Test sheet]

Use the test sheet for the magnification/offset adjustment that meets the following specification.

1&

210 mm

White

297 mm

Figure 6-1-3 Test sheet for the magnification/offset adjustment

Use Normal A4 office paper.
(White level adjustment sheet can
also be used.)
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6-1-4 Maintenance mode #3: Offset adjustment

In this mode, the offset correction values for main/sub scanning are automatically calculated to satisfy the following offset
values:

Offset value
Main scanning: The largest offset of A6 or larger size of document shall be: + 24 dot
Sub-scanning: The largest offset of A6 or larger size of document shall be: + 33 dot

2”7 NOTICE

Before this adjustment, please prepare the Test sheet described in Figure 6-1-3.
Also, before adjusting offset (ADF front or back), run Main-scanning magnification adjustment (ADF front or back) by referring
to Section 6-1-3.

[How to start] :
1) From screen T04, Press the (O or O) button to select ™ (Maintenance mode #3) and press the [Scar] button. A
number is shown on the Function No. Display indicating the location of the offset to be adjusted.

Function No. :
Display Offset to be adjusted Remarks
0 ADF front Default
1 ADF back

2) Change the selection by pressing button.

3) Set the test sheet (see Figure 6-1-3) on the ADF paper chute (Chute Unit), and adjust the side guide to the width of the test
sheet.

Press@ button to start the adjustment operation.

[How to end]

Press button during operation. The operation stops and the Maintenance mode selection screen (T04) appears.
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[Display after adjustment]
After the offset adjustment, the following display appears depending on its terminated status.
1) When the offset adjustment is terminated normally

Screen T31

Function No.

Display Scanner status

Displays “0” without blinking.

‘:' The adjustment has terminated normally.

<Available buttons at screen T31>
button: Displays screen T32 to write the correction value into EEPROM.

button: Terminates this mode and return to screen T04.

Screen T32

Function No.

Display Scanner status

“0" (lower half) blinks.

.:l Confirming whether the correction value shal be
written in EEPROM or not.

<Available buttons at screen T32>

+ button: Start writing the offset correction value into EEPROM. During writing operation, screen T33 displayed,
and when it finishes, screen T34 appears.

button: Terminates this mode and returns to screen TO4.

Screen T33

Function No. Scanner status

Display

“L” lights without blinking.

Correction value is being written in EEPROM.

Note: While screen T33 is displayed, no button can function.

Screen T34
Function No.
Display Scanner status
D “0" (upper half) lights without blinking.
The value has been written normally.

<Available buttons at screen T34>
button: Terminates this mode and returns to screen T04
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2) When the offset adjustment is terminated abnormally
Screen T35

Function No.

Display Scanner status

Displays“c” without blinking.

The adjustment has terminated abnormally.

Note: The mgor reason of abnormal termination is incorrect setting of the test sheet. Set the test sheet correctly and try the
magnification adjustment again.

<Available buttons at screen T35>

button: Displays error information (screen T36)
button: Terminates this mode and returns to screen T04.

Screen T36
_ Adjustment
RUTEIE Description mode (*1) Remarks
No. Display

1,2

1: cannot detect the leading edge of the document (black detection failed)
2: cannot detect the |eft edge of the document (black detection failed)
3: cannot detect the leading edge of the document (white detection failed)
4: Excessive skew A
5: cannot detect the left edge of the document (white detection failed)
7: Excessive skew B
(*1) O:ADF front
1,2: ADF back

||| L] ©
<L <

Skew A and B are calculated by the following expression.

Skew A=a-b
Skew B=c—d t *
a b
c
d
<Available buttons at screen T36>

button: Terminates this mode and returns to screen TO4.

[Test sheet]
Use the same sheet as used for the magnification adjustment. See Section 6-1-3.
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6-1-5 Maintenance mode #4: White level adjustment
In this mode, the white level correction values for main/sub scanning are automatically adjusted.

2”7 NOTICE

Before this adjustment, please prepare the Test sheet described in Section 5-4.

[How to start]

1) From screen TO4, press the (O or O) button to select E%(Maintenance mode #4) and press the @ button. A
number is shown on the Function No. Display indicating the location of the white level to be adjusted.

Function No. Display White level to be adjusted Remarks
0 ADF front Default
1 ADF back

2) Change the selection by pressing button.

3) Set the adjustment test sheet on the ADF paper chute (Chute Unit) and adjust the side guide to the width of thetest  sheet.
Either side of the adjustment test sheet can be used. Press@ button to start the adjustment operation.

Note: The adjustment starts approx. 10 seconds after pressing @ button to make the light intensity becomes stable.

[How to end]
Press button during operation. The operation stops and the Maintenance mode sel ection screen (T04) appears.

Note: After reading the white level adjustment sheet, it takes approx. 10 seconds for the scanner to calculate the level adjustment
and close adjustment.

09 |Oct 27,08| K.Okada | T.Anzai I.Fujioka  |Refer to Revision Record on page 2. TITLE fi-6000NS, fi-6010N Network Scanner
08 |June4,08| KOkada | T.Anzai | IFujoka [Referto Revision Record on page 2. Maintenance Manual
07 |Jani8,08) KOkada| T.Anzai |.Fujoka  |Refer to Revision Record on page 2. DRAW CUST.
No. P1PA03544-B00X/6
Rev. | DATE DESIGN | CHECK | APPROVED| DESCRIPTION
P 160/ 206
Design | Mar6,2007 | K.Okada | CHECK | K.Okada | [ AppR_ [ TAnza | " FY LIMITED | Page




[Display after adjustment]
After the white level adjustment, the following display appears depending on its terminated status.
1) When the white level adjustment is terminated normally

Screen T41

Function No.

Display Scanner status

Displays “0” without blinking.

‘:' The adjustment has terminated normally.

<Available buttons at screen T41>
Functioﬂ button: Displays screen T42 to write the correction value into EEPROM.
Send tg] button: Terminates this mode and returns to screen T04.

Screen T42

Function No.

Display Scanner status

“0”" (lower half) blinks.

R
L' Confirming whether the correction vaue shal be
written in EEPROM or not.

<Available buttons at screen T42>

+ button: Start writing the white level correction value into EEPROM. During writing operation, screen T43
displayed, and when it finishes, screen T44 appears

button : Terminates this mode and returns to screen TO4.

Screen T43

Rl NG Scanner status

Display

“L” lights without blinking.

Correction value is being written in EEPROM.

Note: While screen T43 is displayed, no button can function.

Screen T44
Function No.
Display Scanner status
D “0” (upper half) lights without blinking.
The value has written normally.

<Available buttons at screen T44>
button: Terminates this mode and returns to screen TO4.
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2) When the white level adjustment is terminated abnormally

Screen T45

Function No.
Display

Scanner status

C

Displays“c”.

The adjustment has terminated abnormally.

Note: The major reason of abnormal termination is incorrect setting of the test sheet. Set the test sheet correctly and try the

magnification adjustment again.

<Available buttons at screen T45>

button: Displays error information (screen T46)
button: Terminates this mode and returns to screen TO4.

Screen T46
Function  No. Description Countermeasure when abnormal
Display termination frequently occurs
1: mediaerror It seems Lamp or Optical Unit is faulty.

The tested sheet may not be a specified one. Please
confirm the test sheet is good.

Replace defective parts.

<Available buttons at screen T46>
button: Terminates this mode and return to screen T04.
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6-1-6 Maintenance mode #5: Consumable counter display and reset
In this mode, the following consumable counter is displayed and reset:

*  Pick counter (Abrasion counter for Pick roller)

*  Pad counter (Abrasion counter for Pad ASSY)

[How to operate]

1) From screen T04, press the (O or O) button to select g (Maintenance mode #5) and press the [Scar] button. A
number is shown on the Function No. Display indicating the counters as follows.

F”B?s'gg}',\'o' White level to be adjusted Remarks
0 Pick counter (Abrasion counter for Pick roller) Default
1 Pad counter (Abrasion counter for Pad ASSY)
2 (Reserved)

2) Change the selection by pressing button.

3) The counter is displayed as follows when pressing [Scan| button.

Counter Display

Pick counter The counter displays 8 digits in total, 1 number at a time, from left digit to right
(Abrasion counter for Pick roller) digit. (If the counter has not reached 8 digits yet, O is added to blank digits.) The
symbol “-" is displayed before the first number, indicating the counter display
starts.

The counter displays “0” until it reaches 500, and increases in 10 increments after
500.

eg. When the counter is“16,245", “-00016245" is displayed in the following order:
C UG DD DO D 1 DG D D DA D e

Pad counter See above
(Abrasion counter for Pad ASSY)
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Section 6-1-6
4) The following buttons are available during counter display.

Functioﬂ button: Displays screen T51 to reset the counter.
Send @ button: Terminates this mode and returns to screen T04.

Screen T51

Function No.

Display Scanner status

“0" (lower half) blinks.

.:l Confirming whether the counter shall be reset or not.

<Available buttons at screen T51>

+ button: Starts resetting the displayed counter value to 0. During writing operation, screen T52 displayed, and
when it finishes, screen T53 appears.

Note: After reset, the counter value below 500 remains without being reset and that value will be theinitial value of the
interna counter, but thisis not an error.
eg.) When “52,168" is reset, 168 remains and the internal counter will start counting from 168, while Function
No. Display shows 0.
button: Terminates this mode and returns to screen TO4.

Screen T52

Function No.

Display Scanner status

“L” lights without blinking.

The counter isbeing reset.

Note: While screen T52 is displayed, no button can function.

Screen T53
Function No.
Display Scanner status
D “0" (upper half) lights without blinking.
Counter reset has done.

<Available buttons at screen T53>
button: Terminates this mode and returns to screen TO4.
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6-1-7 Maintenance mode #6: Miscellaneousinfor mation display

In this mode, the following information counter is displayed:

e Firmware version number

e Starting date of the scanner *

e The accumulated number of paper that have been scanned by ADF

*: Thisindicates the date when the scanner is activated by the driver first. Thisinformation is only availableif the driver supports
this function.

[How to start]

1) Selects Maintenance mode #6 in screen T04 and press button. A number appears on the Function No. Display indicating
the information.

FUB?S'SE; o Display Remarks
0 Firmware version Default
1 Starting date of the scanner
2 The accumulated number of paper scanned by ADF

2) Change the selection by pressing button.
3) Theinformation is displayed as follows when pressing @ button.

Information Display

Firmware version number The firmware version number is displayed in 4 digits from | eft digits to
right digits, following the symbol “-“.

€g. When the scanner version is “A00” (*1), “A” is converted to “01”
(*2), so the scanner displays “-0100” in the following order:
NPT N TR

“A” isconverted to "01” (*2)

Starting date Starting date of the scanner is displayed in 6 digits, 2 digits for “Year
(Chrigtian calendar)”, 2 digits for “Month”, and 2 digits for “Date”,
following the symbol “-“. Y ou cannot reset the date.

eg. When the starting date is January 31st, 2002, “020131" is displayed
in the following order:
U0 27201 >3 > L

The accumulated number of paper | The accumulated number of paper scanned by ADF is displayed in 8
scanned by ADF digits from left digits to right digits, following the symbol “-“. (If the
counter does not reach 8 digits, 0 is added to blank digits.)

The counter displays “0” until it reaches 500, and increases in 10
increments after 500. Y ou cannot reset this counter.

eg. When the accumulated number is “16,245", “00016240" is
displayed in the following order:

“SEG DEOT DED DT DG DY DA D

*1: The firmware version is normally expressed by an aphabet, such as A, B or C. However, if the firmware is a beta version,
two digits are added after a phabet character, such as AO1, A02 or A03. So the firmware version like A0O, BOO or CO0 means this
isan official version.

*2: Asthe Function No. Display cannot display aphabet, alphabet is expressed by two digits as follows:

AlBJlC] = JI KL
01| 02| 03| = e 10 | 11 | 12
[How to end]

Press button. The display returns to screen T04.

09 |Oct 27,08| K.Okada | T.Anzai I.Fujioka  |Refer to Revision Record on page 2. TITLE fi-6000NS, fi-6010N Network Scanner

08 |June4,08| KOkada | T.Anzai | IFujoka [Referto Revision Record on page 2. Maintenance Manual

07 |Jani8,08) KOkada| T.Anzai |.Fujoka  |Refer to Revision Record on page 2. DRAW CUST.
AW | P1PA03544-B0OX/6

Rev. | DATE | DESIGN | CHECK | APPROVED| DESCRIPTION
PFU LIMITED

Design | Mar6,2007 | K.Okada | CHECK | K.Okada | [ APPR. | TAnzai Page | 165/206




6-1-8 Maintenance mode #7: EEPROM datarestore

When replacing the Panel PCA, the EEPROM data on the Panel PCA shall be moved to the flash memory of the Control PCA. In

this mode, the datais restored from the Control PCA to the Panel PCA.

[How to start]

1) Selects Maintenance mode #7 in screen T04 and press @ button. The following display appears.

Screen T71

Function No. Scanner status

Display

O

“0" (lower half) blinks.

Confirming whether the data shall be restored or not.

<Available buttons at screen T71>

+ button: Returns the data from the Control PCA to the EEPROM on the Panel PCA. During restoring operation,

screen T72 isdisplayed.
button: Terminates this mode and returns to screen T04.

Screen T72

Rl Ne Scanner status

Display

“L” lights without blinking.

The datais being restored.

Note: While screen T72 is displayed, no button can function.

[Display of the result]
1) When the data restore terminated normally, the following display appears.

Screen T73

Function No.

Display Scanner status

Displays“0” (upper half) without blinking.

The data has restored normally.

<Available buttons at screen T73>
button: Terminates this mode and returns to screen TO4.

2) When no data exists in the Control PCA, the following display appears.

Screen T74

Function No.

Display Scanner status

Displays“c” without blinking.

No data exists in the Control PCA.

<Available buttons at screen T74>
button: Terminates this mode and returns to screen TO4.
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6-2 Saving EEPROM data

The EEPROM data on the Panel PCA can be saved on the flash memory of the Control PCA. This operation is needed before
replacing the Panel PCA. Since this operation is taken when the Panel PCA is malfunctioning, save data by following the
procedure below without using the operator panel.

2”7 NOTICE

- Do not conduct this procedur e unlessthe Panel PCA is malfunctioning.
- The Panel PCA from which the data was saved to the Control PCA cannot be used again.
- Make sureto prepare a new Panel PCA before saving the EEPROM data.

[How to save EEPROM data on the Control PCA]

1) Connect the AC adapter and AC cable to the scanner. (Do not connect the AC cable to a power outlet yet.)

2)  Open the ADF. While pressing the TOP sensor lever and lifting up the Hopper empty sensor lever, insert the AC cable into
apower outlet. “P” > “ H " aredisplayed.

3) Leave your fingers from TOP sensor and Hopper empty sensor lever. Then press TOP sensor lever two times, so that the
timeinterval between pressing and removing is more than 1 second.

4) Closethe ADF. “L” is displayed when the Function No. Display is working normally.

5)  After morethan 5 seconds elapse, open the ADF.

When the EEPROM data is successfully saved, the Lamp of ADF front blinks 3 times and “0” (upper half) is displayed on the
Function No. Display.
In case that the EEPROM data is not successfully saved, the Lamp does not blink and “c” is displayed on the Function No.

Display.

2”7 NOTICE

If EEPROM data is saved successfully, scanner writes some information on the Panel PCA which disables the usage of the
Panel PCA. So this Panel PCA cannot be used. The replacement of the Panel PCA is required. If the Panel PCA is not replaced,
“E6” always appear on the panel at power on.
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6-3 Maintenance Program

6-3-1 Functions
After replacing the maintenance parts, perform adjustment and operation test of the device.

[Section 6-3-11

No. Test Item Function Reference
section

1 Touch Panel Checks if there is no displacement on the touch panel by | 6-3-3
pressing arbitrary coordinates to invert.

2 LAN Performs communication test with the specified device by | 6-3-4
ping.

3 DISPLAY Checks dead pixels on the display, screen flickering, and | 6-3-5
center display with RGB/display/pattern display.

4 SCAN Switch Checks ON/OFF of the [SCAN] button. 6-3-6

5 SCANNER Checks the functions of the scanner section. 6-3-7
Cleans the rollers.

6 LCD Usage Time Clears LCD RAS log information. 6-3-8

7 Calibrating the touch | Calibrates the LCD. 6-3-9

panel
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6-3-2 Starting Maintenance Program

1) When the power is off or the scanner isin the Stand-by mode, press the Startup button.
= The“Login” screen appears.

Startup bution

2) Log in with Maintenance mode. The user name and the password are as follows:

Model name Login mode User name

Password

fi-6000NS Maintenance fi-maintenance

fi-scanner6-maintenance

fi-6010N Mode

- Enter the user name and the password, and then press the[Login] button.

Login |

User Name

Password

{

= “Menu” screen appears.

[NotesWhen L ogging in with Maintenance M ode]

If you logged in with Maintenance mode, the screen (program) can be switched by pressing the [Alt + TAB] keys.
When activating the Maintenance Program or when the screen that you want to see is hidden during operation, this

switching function is effective.

Switching the screen can log off without exiting the Maintenance Program, but be sure to exit the Maintenance Program

before logging off.

On fi-6010N, [Alt + TAB] keys becomesinvalid.

On fi-6000NS, once the device enters the Maintenance mode, [Alt + TAB] keys
performed the Maintenance operation, restart the device.

is vaid even after logoff. If you
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SVYINIddMaN

3) Select the [Diagnosis| on the top menu.
= “TP Main” screen appears.

Maintenance Test Program - Pattern scttings V2.0L12

Select a test taraet.

Test Log

s

— [ o]
Touch Panel| LAN DISPLAY | SCAN SCANNER
Switch
LCD Usage
Time
‘ [End(F1) Run

4) Pressthe desired test item button on the “TP Main” screen, and then press the [Run] button.
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6-3-3 Touch Panel

Onthe“TP Main” screen, press the [ Touch Panel] button, and then the [Run] button.

Press an arbitrary cell and confirm that the color of the cell inverts. The cells that are inverted before touched are
measures of pressed positions.

Notes:
1. Look in the panel from the center of LCD to minimize parallax error at pressing the cells.
2. Especialy confirm the cells at the four corners, as the position error of the touch panel may appear there.

=> XY -coordinate of the pressed position is displayed above the [End] button.

L H L

. RZBT Y 228]

09 |Oct 27,08| K.Okada | T.Anzai I.Fujioka  |Refer to Revision Record on page 2. TITLE fi-6000NS, fi-6010N Network Scanner
08 |June4,08| KOkada | T.Anzai | IFujoka [Referto Revision Record on page 2. Maintenance Manual
07 |Jani8,08) KOkada| T.Anzai |.Fujoka  |Refer to Revision Record on page 2. DRAW CUST.
No. P1PA03544-B00X/6
Rev. | DATE DESIGN | CHECK | APPROVED| DESCRIPTION
P 171/ 206
Design | Mar6,2007 | K.Okada | CHECK | K.Okada | [ AppR_ [ TAnza | " FY LIMITED | Page




6-3-4 LAN

Onthe“TP Main” screen, pressthe [LAN] button, and then the [Run] button.

IP Address
Test loop

\1 92.168.0.10

00001
0700001 v

<o

Test ret
e Test interval (sec)

F% F%

Start test

Copyright (C) PFU LIMITED 2000-2007

Enter the IP address of which LAN connection you want to check, press the [Run] button to ping.

Note 1: The IP address to be connected shall be in XxX.xxx.xxx.xxx format.
(Do NOT omit |eft side“0” in three digits, such as“0” and “10".)
Note 2: The number of internal “Retry” at communication error can be set between 0 and 9.

Error messages during ping are as follows. (Internal program name: PtLan.exe)

Error code | Message Remarks
8000 Communication error!!

Please check the connection, and power supply

I P address=xxxx

(NNNNNNNNNNNN)

8100 ICMP function cannot be found.

I P address = xxxx

(NNNNNNNNNNNN)

8201 Socket initialization error.

IP address = xxxx

(NNNNNNNNNNNN)

8202 Test target information could not be acquired.

I P address = xxxx

(NNNNNNNNNNNN)

8900 Test error

I P address = xxxx

The error message from Winsock is shown in
“NNNNNNNNNNNN" areain the message.
xxxx: |P address

(NNNNNNNNNNNN)
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6-3-5 DISPLAY

Onthe“TP Main” screen, press the [DISPLAY] button, and then the [Run] button.

First screen, (1) Cross hatching, appears. Every time the touch panel or the [Enter] key is pressed or mouse is clicked,
the test pattern proceeds from (2) to (15) in sequence. After displaying all test patterns on the screen, this test program
completes.
If the [F1] key is pressed during the test program, this test program is forcibly terminated.

Check the followings in each test pattern:
(1) ~ (2): Display position — Align the position when the display position is not in center.

(3) ~ (5): Screen flickering — If the displayed pattern is uneven, this LCD needs to be replaced.
(6) ~ (10): Dead pixels on the display — If many bright points exist on the solidly shaded area, this LCD need to be

replaced.

(@) Cross hatching

2 Cross hatching small

3) H character pattern

4 Kanji character pattern
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SVYINIddMaN

©)

©)

)

®)

©)

Focus pattern

Full areared

Full areagreen

Full areablue

Full areawhite

(10)  Full areablack
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6-3-6 SCAN Switch

Onthe“TP Main” screen, press the [SCAN Switch] button, and then the [Run] button.
=> Thefollowing screen appears. Confirm that “OFF” is displayed.

Press the [SCAN] switch.

Modem Status: ’T End

Press the [SCAN] button on the device for more than 0.5 second. The text on window turns from “OFF” to “ON”, and
the Modem control register value at the lower left of the screen changes.

If the [SCAN] button is pressed less than 0.5 second, OFF/ON display does not change; however, the Modem control
register value changes to indicate status of the [SCAN] button.

Press[End] to terminate the test.

Press the [SCAN] switch.

ON

Modem Statug End

Modem control register value

If an error occurs during testing, following message may appear. (Internal program name: ArScanSw.exe)

Error code Message Description
8502 Port Open Error [COM %d] Error of COM port open. “%d” is COM port number.
8503 Get CommModemStatus Error. | Switch status can not be obtained.

x|

& Port Open Error{COMZ].

(example)
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6-3-7 SCANNER

Onthe“TP Main” screen, press the[SCANNER] button, and then the [Run] button.
fi-6010N has new items “Cleaning”, “Image Display” and “Paper Feeding.” @

[fi-6000NS] [fi-6010N]
Test ltem Judgement Test Item Judgement
White Lovel Moasurement(M} | I White Level Measurement | White Level Adjustment |
GCleaning | Image Display I
White Level Adjustment(A) ‘ Papsr Faading |
Ho | Testhem [ Judee [ Result [ Requrements [ e I o] Testliem [ Judes | Result [ Requirsmenis [ Errar I
End(E) End
Functions of each button are as follows:
Button name Function
White Level Measurement (M) Scans the test chart, and then checks the connection between the PC section

and the scanner section, and scanner function. Also checks that scanning is
available and the test chart is correctly scanned.

White Level Adjustment (A) Adjusts the value if the result of White level measurement is “NG” because
the measured value is not within the criteria. After adjustment, the same
process as “White level measurement” is executed.

Cleaning (fi-6010N only) @ Rotates the rollers for five seconds with the Top cover open to clean the
rollers.

Image Display (fi-6010N only) @ Scans the A4-sized paper in duplex color, and display the scanned imagesin
the order of front -> Backside.

Paper Feeding (fi-6010N only) @ Only fi-6010N confirms paper feeding. After this button is pressed, the
message to set documents (1 to 50 sheets) appears.

<Measure/Adjust the White Level>
(1) Pressthe[White Level Measurement (M)] button.
= The screen requesting to set a test chart
(PA03277-Y 123) on the ADF appears. (ADF) Please set Test Chart on ADF.
Test Chart(PA03277-Y123) : 1 Sheet

(Image Test)

(2) Set the test chart on the ADF and press the [Yes]
button. (If the [No] button is pressed, this test
program terminates.)

|Are you Ready?

 Yes(D) No ()

=> Thetest chart is scanned and white level is measured. If white level is within the criteria, “OK” is shown in
the “Judgment” frame at upper right corner of the screen.

If theresultis“NG,” perform White level adjustment by referring to step (3) ~ (4).
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(3) Press the [White Level Adjustment (A)]

operation

button.
= The screen reguesting to set two test
charts (PA03277-Y123) on the ADF
appears.
(4) Set the test charts on the ADF and press
the [Yes] button. (If the [No] button is

Test Chart(PA03277-Y123)

(Image Test)

(ADF) Please set Test Chart on ADF.

. 2 Sheets

pressed, this test program terminates.)

Are you Ready?

Yes(Y) No(N)

=> Test charts are scanned and white level is adjusted and measured. If White level is within the criteria, “ OK”
is shown in the “ Judgment” frame at upper right corner of the screen.

<Cleaning (fi-6010N only)> 09
(1) Pressthe[Cleaning] button.
=> The screen requesting to open the Top cover

appears.

(2) Open the Top cover, apply a cleaning cloth to the
rollers as preparation for cleaning the roller, and
pressthe[Yes| button.
= The rollers rotate for five seconds. After

rotation, “OK” is shown in the “Judgment
frame at upper right corner of the screen.

<Image Display (fi-6010N only)> [0g
(1) Pressthe[Image Display] button.
= The screen reguesting to set a sheet of
document on the ADF appears.

(2) Set a document on the ADF and press the [Yeg]
button. (If the [No] button is pressed, this test
program terminates.)
= The document is fed and the scanned image

(front side) is displayed.

(3) Check the front side image, then press the [x]

button on the right side of the screen or the [ESC]

key on the keyboard to terminate the image
display.

=> The backside image is displayed.

4)
keyboard to terminate the image display.

(Cleaning)
Open the top cover.

Press the [Yes] button. The rollers will rotate for about 5 seconds for
cleaning.

lAre you ready for cleaning?

Yes No

(Image Confirmation)

Load the documents into the ADF paper chute.
[The image of the front side will be displayed after scanning

Check the image of the front side, and then press the [Close] button on the
"Maintenance" screen. The image of the back side will be displayed

Check the image of the back side, and then press the [Close] button on the
"Maintenance" screen.Image confirmation will be completed.

\Are you ready?

| Yes | No

Check the backside image, then press the [x] button on the right side of the screen or the [ESC] key on the
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<Paper Feeding (fi-6010N only)> [og

(5) Pressthe[Paper Feeding] button. [ Paper Feeding)

=> The screen requesting to set documents (1 to
50 sheets) on the ADF appears.

(6) Set the documents on the ADF and press the [Yes)
button. (If the [No] button is pressed, this test

Load the documents into the ADF paper chute
(1 to 50 sheets)

program terminates.)

=> The documents are fed, but the scanned image
is not displayed and the screen returns to the
item selection screen.

(7) Press the [End (E)] button to return to the “TP
Main” screen.

lAre you ready?

Yes 1 No

The messages are displayed separated to upper and lower boxes on the screen during this test program.

Message (Upper/ Lower)

Meaning

(Image Test)
(ADF) Please set Test Chart on ADF.
Test Chart (PA03277-Y123) : 1Sheet

Are you Ready?

Displayed during white level measurement.

Load a sheet of the test chart (PA03277-Y 123).
Pressthe[Y es] button to start the test program.
Press the [No] button to terminate the test program.

(Image Test)
(ADF) Please set Test Chart on ADF.
Test Chart (PA03277-Y123) : 2 Sheets

Are you Ready?

Displayed during white level adjustment.

Load two sheets of the test charts (PA03277-Y 123).
Pressthe[Y es] button to start the test program.
Press the [No] button to terminate the test program.

(Cleaning)

Open the top cover.

Press the [Yes] button. The rollers will rotate for about 5
seconds for cleaning.

Are you ready for cleaning?

Open the LCD cover and prepare for cleaning.

Press the [Yes] button to rotate the rollers for five
seconds for cleaning.

Press the [No] button to terminate the test program.

(Image Confirmation)

Load the documents into the ADF paper chute.

The image of the front side will be displayed after scanning.
Check the image of the front side, and then press the [Closg]
button on the "Maintenance" screen.

The image of the back side will be displayed.

Check the image of the back side, and then press the [Closg]
button on the "Maintenance" screen.

Image confirmation will be completed.

Load documents on the ADF.
Pressthe [Y es] button to start the test program.
Press the [No] button to terminate the test program.

Are you ready?
(Paper Feeding) Load 1 ~ 50 sheets of documents on the ADF.
Load the documents into the ADF paper chute. Pressthe [[Y eg] button to start the test program.
(1 to 50 sheets) Press the [No] button to terminate the test program.
Are you ready?
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The error messages that appear during this test program are as shown below. (Internal program name: AMT.exe)

Message (Upper / Lower)

Meaning

Scanner Not Found.
Test is Terminated.

Error Code = 0x31002001

PC section and Scanner section can not communicate.
Confirm the cable connection between PC section and Scanner section.

Paper Empty.
Error Code = 0x33838003

Do you Continue atest to set Test Chart?

Test Chart (PA03277-Y123) is not set on ADF before measuring White
level.
Load the Test Chart on ADF.

Paper Empty.
Error Code = 0x33838003

Please Retry atest to set a Test Chart.

Test Chart (PA03277-Y 123) is not set on ADF before adjusting White level.
Load the Test Charts on ADF.

Paper Jam.
Error Code = 0x33838001

Do you Continue atest to set Test Chart?

Paper jam occurs while scanning Test Chart.
Clear the paper jam and load Test Chart on ADF again.

Double Feed.
Error Code = 0x33838007

Do you Continue atest to set Test Chart?

Multifeed occurs while scanning Test chart.
Clear the multifeed and load Test Chart on ADF again.

(Error message)
Error Code = OXXXXXXXXX

Do you Continue atest to set Test Chart?

Hardware error message reported by Scanner section is displayed.
Disassemble the Scanner section from the device, and troubleshoot it (See
Section 5-6).

(Error message): Describes the error.

000 XXXXXXXX : 8 digits error code

Test is Over because of Error.

Test Item Name
Device Name Check

Please Retry atest to set a Test Chart.

The scanner installed in this device is not correct (firmware is different).
Replace with the correct scanner, in which the correct firmware isinstalled

Test is Over because of Error.

Test Item Name
ADF_F White Level Check

White level of R, G or B output in front side scanning does not meet the
criteriaof White level.
Adjust White level.

Test is Over because of Error.

Test Item Name
ADF_B White Level Check

White level of R, G or B output in backside scanning does not meet the
criteria of White level.
Adjust White level.

AMT.exe has already started. *1

Thetest program has aready been running.

*1 This message is shown in the format below.

AMT

x|

° AMT exe has already started.
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6-3-8 LCD UsageTime

[ LCD usagetimeis retained in the HDD UNIT.

Onthe“TP Main” screen, press the [LCD Usage Time] button, and then the [Run] button.

RAS Update ¥5.0L11

Select a target.
’T Usage time: 00000045:35:00 (h:m:s) ; - .
4 5 6
1 2 3
0 Delete

Enter the value.

A

Usage time (h:m:s):  |00000000 - |00 - |00

Reset

Write ‘

End ‘ Refresh ‘

Copyright (C) PFU LIMITED 2007

1. After LCD UNIT replacement
Press the [ Reset] button, and then the [White] button.

2. After HDD UNIT replacement
(1) Before replacing the HDD UNIT, take a note of the current LCD usage time.

(2) After replacing HDD unit, enter the value by pressing the numeric keys or increment/decrement the vaue by

pressingthe A/ v buttons, and then press the [Write] button.

=> The following screen appears. Press the [OK] button.

' Do you want to update the LCD information?

OK Cancel

The message is as follows:

Message
Do you want to update the LCD information?

Error messages are as follows:

Message

RAS log read error

Aninvaid value was entered.

Usage time; XXXXXXXX:XX:XX

(between 00000000:00:00 and 99999999:59:59 can be specified.)
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6-3-9 Calibrating the Touch Panel
Calibration datais stored in HDD Unit. Conduct this calibration when LCD unit or HDD unit is replaced.
1) When the power is off or the scanner isin the Stand-by mode, press the Startup button.
=> The“Login” screen appears.
Startup bution
2) Log in with Maintenance mode. The user name and the password are as follows:
Model name Login mode User name Password
fi-6000NS Maintenance oo : .
: fi-maintenance fi-scanner6-maintenance
fi-6010N Mode

- Enter the user name and the password, and then press the[Login] button.

Login

User Name

FPassword

Phur ook S Lok Logn

3) On the “Menu” screen, N T
1. Select the [System Settings] tab on the top menu. [ " [ satings | setings |
2. Select the [Screen Cdlibration] tabontheleft sidemenu. | AU the touch panel.

= The “Screen Calibration” screen appears. ]
3. Pressthe [Calibrate Screen] button. 'fciﬁ,?::ln I e

Laciicis 4 ["Calibrate
Scannar V| Screen

Narme ]

\-l

Reglon {
Timezone

Date | Time

f

M Logout |
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=> A blank cdibration screen appears, with ared “+” (adjustment mark) in the top-left corner.

4) Touch the“+” mark with your fingertip.

After being touched, the "+" will move to
# the next calibration position. Each time

/f it stops, touch it again.

+

Planms sk B paien by e oo

Pemmr] Tt Brarem e R ]
PEmdCancet JF waef Mo Gow en

Note: The keyboard may also be used on the calibration screen:
- Press the [Home] key to jump straight to the post-calibration test screen.
- Use the arrow keys to move the "+" to a different calibration point. This allows a bad touch to be redone.
- Press the [Esc] key to stop the calibration process and return to the " Screen Calibration” screen.
- Press the [Enter] key to close the error dialog. (Not normally needed.)

0 0 Repeat step (4) until the test screen appears, with the following "Calibration" dialog box:

#
Calib sereen | Cursor onfoff I CLA sereen | Lipdate I

5) Trace aline on the screen with your fingertip.

=>» A corresponding line will appear on-screen. If the line does not appear correctly, press the [Calib screen] button
to return to Step (4). If the screen becomes cluttered, press the [CLR screen] button to remove al the lines.

Note: Press the [Cursor on/off] button to toggle the mouse cursor between its "visible" and "hidden" states.

6) When you are satisfied with the touch screen response, press the [Update] button.

=> This saves the current calibration data, completing the calibration process, and returns you to the “Screen
Calibration” screen.

Note: If the cdibration is not performed carefully, or the [Enter] key is pressed before all the calibration points

have been touched, the following error message may appear:

Parameter Error. Please input, again.

Press the [Enter] key to dismiss the error dialog, and perform the calibration from step (4) again, being
careful to touch each calibration point accurately.
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6-4

Scan Test

After scanner cleaning or replacement of consumable parts, perform a scan test.

1) When the power is off or the scanner is in the Stand-by mode, press the Startup button.
= The“Login” screen appears.

Startup button

2) Log in User mode. Enter the user name and the password, and then press the [Login] button.
User Name (default): guest
Password (default): guest

Legin s |
j “"

|
]

User Name

|

FPassword

Phur ook S Lok m Logn

3) On the “Main Menu” screen, press the [Maintenance] button.
= The “Maintenance” screen appears.

4) Press the [Scan Test] button.

Maintenance

E Edit &-Mail Addresses £E Holler Cleaning
o P = —

- .,

& Edit Fax Numbers 1Y &
¥ ’

S oEm N BN BN BN B

= The scan settings information for the scan test is displayed.
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5) Load the document for the scan test.

6) Press the [Scan] button.

= The scan test starts.

When the scan test has completed, the “Scan Viewer” screen appears.
If the scanner fails to scan correctly, an error message is displayed (Section 4-3).

Scan Test

Load a test page and press the [Scan] button,

m Scan Setting Infornation

Setting Itam Seftting Iltem
Color Moda Sute Brghinass Madium
Papar Sza | Ao Contrast Madium
Raesolution 200dp Page Oriantalion ot
Scan Mode | Dwpiea Blank Page Skip of
Compeession | Mardum Multitaed Setp Uttrascak:
S s

7) Check the scanned data.

Scan Viewer

¢ 90

¥ 90
(¥ 180°

12
490 [KB]

> Next

v
o
=

8) Press the [OK] button.

= The “Maintenance” screen is shown again.

Section 6-4
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6-5 Resetting Admin Password

The default password for Administrator mode is “password.” You can change the password.
If you forget the changed password, you will never be able to log on with the Administrator mode. In that
case, restore the default password in the following procedure.

1) Log in with Maintenance mode. The user name and the password are as follows:

Section 6-5

Model name Login mode User name Password
fi-6000NS i
- MIEIMETEES fi-maintenance fi-scanner6-maintenance
fi-6010N Mode

b

IPPELA

Bt gl

WF Ik
iR

& fi Network Scanner Admin Tool — 10.234 14 49

AMLTE

B IR ELET

2) Select the [System Settings] and [Rest Admin Password] tabs, and press the [ Restore] button.

Screen-TBD

ogh 2

FrDEIEE) A0 - FEETTLE

S (A

= The message indicating that the password is being restored appears.

When the message disappeared and the original screen appears, the restoration is complete.

3) When the message asking if you want to restore the default Administrator password appears, press the [Y es] button.
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6-6 Configurableltem List by Logon user

Section 6-6

Topb Menu Administrator | Maintenance
Ql'ab Left Side Menu Tab Used to--- Admin fi-6000NS or
scanner
Diagnose the touch panel A
Diagnose the LAN functions A
Diagnose the display A
Diagnose the SCAN switch A
System Diagnosis Suite Measure / adjust the Scanner (White
Diagnosis level measurement / White level A
adjustment / Paper feeding)
Update the RAS log information
(Configure and refer to the LCD usage A
time)
Screen Calibration Calibrate the touch panel A A
Scanner Name Set the scanner name A
Region / Timezone Set the region / timezone A
Date / Time Set the date / time and its format A A
System Standby Mode Set the time to logout A
Settings | / Automatic logout Set the time to standby mode A
Change the admin password
Admin Password (Restore default password in A A
Maintenance mode)
Multifeed Settings Set the multfeed detection method A A
Scanner Adjustment Set_t_he offset and magnification A
settjings
IP address (included in
Maintenance mode) 9 y
DNS Server Set the prior / alternate DNS A
WINS Server Set the prior / alternate WINS A
NTP Server Set the NTP server name or IP address A
LDAP Server Set the LDAP server and related items A
SMTP Server Set the SMTP server name and IP A
address
Network FAX Server Set the FAXS server mail address A
Settings Network Printer Set the network printer A
Network Folder Set the network folder A
Alert Notification Set the destination for alert notifications A
Pin Check the network connection with a A
9 Ping test (server name / IP address)
Check the network operating status
[View] MAC address, IP address, Subnet
Network Status mask, default gateway, DNS server, A
WINS server
[Setting] Link Speed / Duplex Mode
View the system status
. System Status [View] System version, scanner version, A A
Device Date of registration Cumulative on time
Status
View the status of consumable parts /
Usage Status Clear counter A A
Operation | User Log View / delete the user logs A A
Logs System Log View / delete the system logs A A
Maintenance | Maintenance information i?/tefhe maintenance information output A A
A: Available
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Chapter 7 Basic Operation and Daily Care

Section 7-1-1]

ACAUTION

Adapter fromthe outlet. Wait for at least 15 minutes.
Do not turn off the scanner when you clean the Feed rollers.

The glass surface of the ADF glass becomes hot during operation of the scanner.
Before you start to clean inner parts of the scanner, turn off its power and unplug the AC

7-1 Usingthe Scanner Buttons
7-1-1 Startup Button

When the scanner is off or in standby mode, pressing the startup button will start the scanner and display the “Login”

screen.

Operating
ey .
@) LED Lit
Shutdown

L | Login screen
) [ | Login screen |
.\Q;.LED Dark

—— —
@'Press ‘ Login

=

\

Button
Press

Operation screens|

Ry (*)

|

No operation
for set period

Standby

I/i*\_ LED
Q_) Blinking

N
:/E!) \Button

Any of the following operations will open the “Login” screen:
- Pressing the Startup button

- Loading the document in the ADF paper chute

- Closing the top cover

- Pressing a keyboard key

The idle time before standby mode entered can be changed.

data may become unusable.

temporally detach the AC adaptor to ensure that the power is completely off.

If the startup button is accidentally held down too long, causing the scanner to shutdown,

Note: When the scanner is starting up or in standby mode, be careful to never hold the startup button
down for four seconds, as this will cause the scanner to shutdown. If this happens, saved scanned

After turning the power off, wait for at least ten seconds before turning the power back on again.
To shutdown the scanner correctly, press the [Shutdown] button on the "Login" screen.
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7-1-2 Scan Button

When the [Scan] button on the touch panel is pressed, it will start the scan.
For certain scan settings, the [Scan] button may also have the following names:

- [Scan& Send] button
- [Scan& Save] button

7-2 Usingthe LCD Touch Panel

When using the LCD touch panel, buttons only need to be lightly pressed to select them.

Notes. Do not use apen or other hard object on the LCD touch panel.
The LCD touch panel may be damaged.
If the screen is dirty, this may cause the LCD touch panel to malfunction.
Clean the screen if it isvisibly dirty.

7-3 Usingthe Keyboard

Selecting buttons or entering text can also be done on the keyboard.
The keyboard can be used in the following ways:

7-3-1 UsingtheKeyboard: Administrator

Button selection and character entry can be performed with the keyboard only as well.

Key Function
Tab Switch focus to the next field or button.
Space Select the button in focus.
However, this cannot be used for the [Download], [Get CSV], and [Backup] buttons.
Enter Set the contents of the current screen.
(Used instead of the[OK] button or [Login] button.)
T Change the value of the numerical input for the field in focus.
Page Up / PageDown | Scroll up or down the contents on the screen.
(Used instead of the scrall buttons.)
Notes:

The keyboard cannot be used to select atop or |eft side menu button.
Select buttonsin the top menu by pressing the touch panel or by using the mouse.

7-3-2 UsingtheKeyboard: Regular User

Key Function
Tab Switch focus to the next field or button.
Space Select the button in focus.
Enter Set the contents of the current screen.
(Used instead of the [OK] button or [Login] button.)
(On Search screens, may be used instead of the [Find] button.)
Esc Return to the previous screen.
(On Main Menu, may be used instead of the [Logout] button.)
Alt+F4 Shutdown the scanner.
(Used instead of the [ Shutdown] button on the "Login" screen.)
T Scroll up or down between items.
Page Up / Page Down | Scroll up or down the page on the screen.
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7-4 Basic Operation of the Scanner
7-4-1 Loading Documents

1) Check the number of document sheets.

2) Fan the documents.

1. Lightly grip the ends of the document stack in both hands, and flex it back and forth two or three times.

o F—R

2. Rotate the document 90 degrees, and fan again.

i}

Front gide

3. Align the edges of the document sheets.

3) Load the documentsinto the ADF paper chute.
1. Extend the ADF paper chute and adjust the side guides to hold the documents.

3. Adjust the side guides to the width of the documents.
Move the side guides so that they touch both sides of the documents.
If there is any space between the side guides and the edges of documents, the scanned data may be skewed.
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Notes:

- The output tray holds the document sheets after they have been scanned. It can be pulled out and adjusted to the size of
the document being scanned.

1. Pull out before scanning.
2. The extension flap of output tray may also be flipped up, as shown in the figure below.
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7-5 Daily Care
7-5-1 Cleaning the ADF

The ADF should be cleaned after approximately every 1,000 scanned sheets. However, this criterion varies according to the

type of documents scanned. For example, it may be necessary to clean the ADF more frequently when documents with
insufficiently fused toner are scanned.

ACAUTION

The glass scanner windows inside the ADF can become hot when the scanner is used.

Before cleaning the inside of the scanner, disconnect the AC adapter from the power outlet, and wait for at least 15 minutes
to let the glass scanner windows cool down.

How to clean:

1. Push the ADF release button, then hold both sides of the top cover and lift it open.

Hold both sides
to open

2 CAUTION Push the ADF release button to open

Be careful that the top cover does not shut on your fingers.

2. Clean the following parts with a soft cloth el L]
moistened with cleaning fluid (ethyl alcohol or
isopropyl acohal).

Feed rollers

Ultrasonic sensor Pick roller

Glass scanner windows

Idler rollers
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damage them.

- Pad ASSY
Clean the rubber pads by gently wiping downwards in
the direction of the arrows. Take care not to snag and
bend the pick springs.

- Feed rollers
Use the following procedure when cleaning the feed rollers.
(1) On the“Main Menu” screen, press the [Maintenance] button.
=> The “Maintenance” screen appears.
(2) Pressthe [Roller Cleaning] button.

Maintenance

.

4 A}
E‘Edile-r\.qaimddresses [} & Roller Cleaning I
Y ’

i EE BN BN BN BN B IR

ﬁ Edit Fax Numbers M

Cancel

=> The “Roller Cleaning” screen appears.
(3) Open the top cover.

(4) Lightly press a soft moistened with cleaning fluid against the surface of the feed rollers.

(5) Pressthe [c] key on the keyboard.

=> All four feed rollers will advance one step each timethe [c] key is pressed.
Lightly press a soft cloth moistened with cleaning fluid against the surface of the rotating rollers to clean them.
Pressing the [c] key seven times will turn the roller one complete revolution. The feed rollers should be cleaned
carefully and thoroughly, as dirty pick rollers can adversely affect the paper pickup performance.
Note: When cleaning the feed rollers, be careful not to touch the rollers with your fingers while they are rotating.
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- Pick roller
Gently rotate the pick roller as you wipe its surface clean, taking
care not to damage the soft rubber. The pick roller should be
cleaned carefully and thoroughly, as dirty pick rollers can
adversely affect the paper pickup performance. When cleaning the
pick roller, also be careful not to damage the black plastic glide

strip.

- Idler rollers
Gently rotate the idler rollers as you wipe them clean, taking care not to scratch or ding them, or tear the sponge wheels.
The idler rollers should be cleaned carefully and thoroughly, as dirty idler rollers can adversely affect the paper pickup
performance.

- Glass scanner windows
Clean lightly with a soft cloth moistened with cleaning fluid.
A vertical black line on the scanned data may indicate the glass scanner windows are dirty.

- Ultrasonic sensor

Clean lightly with a soft cloth moistened with cleaning fluid.

3. Holding both sides of the top cover, return it to its original position.

Note: Make sure that the top cover is completely closed. If not completely closed, document jams and feeding errors
may occur.
When closing the top cover, do not slam it shut by pushing the touch panel as this may damageit.

Hold both sides

to close
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7-5-2 Cleaning the LCD Touch Panel

To prevent the touch panel screen from becoming dirty, it should be regularly cleaned with a soft, dry cloth.
Take care when cleaning the touch panel. It can be easily damaged, and should never be scratched or banged with hard
objects.

Note: Always use adry (not damp) cloth to clean the screen.
If dust is allowed to collect and compact around the frame of the screen, it can cause the touch panel to
malfunction.

7-5-3 Cleaning the Keyboard

To prevent the keyboard from becoming dirty, it should a so be regularly cleaned with a soft, dry cloth.

Note: Always use adry (not damp) cloth to clean the keyboard.
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7-6 Replacing the Consumables

7-6-1 Consumables
The scanner has the following consumables which users need to replace at the following intervals when the screen on the right
appears. To check the number of scanned documents, go to Maintenance mode (Section 6-1-6) or the administration screen.

Table 7-6-1
. Standard replacement | How to check the number
No. Part name | Specifications How to replace
cycle (*) of scanned documents
50,000 sheets .
1 Pad ASSY | PA03289-0111 See Section 7-6-3.
or one year .
See Section 6-1-6., 6-3-8
) 100,000 sheets .
2 Pick roller | PA03289-0001 See Section 7-6-4.
or one year

* The replacement cycles above are rough guidelines for the case of using A4/Letter woodfree or wood containing paper
64g/m? (171b). This cycle varies according to the type of the documents scanned, scanner usage, and cleaning frequency.

* When the [Consumable Alert] button becomes orange or red, replace the necessary part.

* Use only the PFU LIMITED parts specified. Do not use consumable parts made by other manufacturers.

7-6-2 Confirming Replacement Time

1) Press the [Consumable Alert] button.
=> The “Consumable Alert” screen appears.

2) Check which part needs to be replaced and press the [OK] button.
Parts whose "Usage Counter" value is bigger than the "Replace at" value should be replaced.
The value of the "Usage Counter" isin units of 500 sheets scanned.

Consumable Alert

Part Usage Counter  Replace At Cument Status
Par Azsembly | 3,500 50,000 |Marmal
Pick Roller | 3,500 100,000  [Narmal
B oK

—

* Y ou can check the consumable status on the screen logged in as a scanner administrator, or on the maintenance screen as
well. (Section 7-6-5, 6-3-8).

The "Current Status' fields show the current conditions of the pad assembly or pick roller depending on the total
number of pages scanned.

Status color The number of scanned sheets Status
Green Eﬁ?k'?;’?;; 8 : gj ggg :sgs Activating normally
Orange Effkﬁ?;f ggggg : 399 ggg i’gss Needs to be replaced very soon.
Red Eiacc:jkpr\cjlsejr(:: 586?8302163%2 Replace the consumable.
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7-6-3 Replacing Pad ASSY

Refer to Section 7-6-1 for the specification of the Pad ASSY .
1) Remove any documents on the ADF paper chute (Chute Unit).

2) Push the ADF release button, then hold both sides of the top cover and lift it open.

Hold both sides
to open

Push the ADF release button to open

ACAUTION

Be careful that the top cover does not shut on your fingers.

3)  Squeeze the prongs on either side of the Pad ASSY together and pull  Squesze prongs together and pull up
it upwards and to the front, taking care not to snag the pick springs.

4) Holding the new Pad ASSY by its sides, insert into the pad ASSY
socket, taking care not to snag the pick springs.

Note: Make sure that the Pad ASSY is firmly and fully inserted. If it
is not correctly attached, document jams and other feeding
errors may occur.

5) Closethetop cover.
Y ou should hear aclick when it is returned to its original position.

ACAUTION

Be careful that the top cover does not shut on your fingers.
6) Reset the Pad ASSY usage counter. (Refer to Section 7-6-5.)

7) Peform ascan test (Refer to Section 6-4.).
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7-6-4 Replacing Pick roller

Refer to Section 7-6-1 for the specification of the Pick roller.

1) Remove any documents from the ADF paper chute (Chute Unit) and remove the ADF paper chute (Chute Unit).
2) Push the ADF release button, then hold both sides of the top cover and lift it open.

ACAUTION

Be careful that the top cover does not shut on your fingers.

3) Squeeze the tabs of the sheet guide release catch together
with your fingers, and lift the sheet guide plate up and
away (right figure).

4) Rotate the left side Pick roller bushing in the direction of
the arrow.

Pick raller hushing Pick roller shaft

5) Gently lift and slide the pick roller shaft out of the |eft side of the
ADF in the direction of the arrow. Be careful asit is easy to bind
the shaft in the right side bushing.

Note: The pick roller bearing may be hard to rotate. Do not try to
turn it with your fingernail. Use a paper clip to turn the
roller bearing if you cannot rotate it with your fingertip.

6) Lift upthelock tab and dlide the pick roller off the shaft.

Note: Take careif lifting the pick roller lock tab with your fingernail as it
may get chipped or broken. If worried, try lifting the tab using a
paper clip as shown in the following diagram.

Ay
Pick roller

7) Attach the new Pick roller.
Insert the shaft into the new pick roller, aligning the protruding pin on the shaft with the matching notch in the pick

roller.
Note: Make sure that the pick roller shaft is fully inserted. If it is
’ not correctly attached, document jams and other feeding
errors may occur. You should hear a "click” when the pick
roller shaft is inserted correctly. Make sure you hear this
noise when inserting the shaft into the pick roller.
Pin on shaft Fick roller notch
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Section 7-6-4
8) Attach the Pick roller to the scanner in reverse procedure for removal.
9) Closethetop cover.

Y ou should hear aclick when it is returned to its original position.
/\ CAUTION

Be careful that the top cover does not shut on you fingers.

10) Attach the ADF paper chute (Chute Unit).
11) Reset the Pick roller usage counter. (Refer to Section 7-6-5.)
12) Perform ascan test. (Refer to Section 6-4.)

7-6-5 Resetting Consumable Counters

After replacing the consumabl es, reset the counter to the normal state.
1) When the power is off or the scanner is in the Stand-by mode,
press the Startup button.
=> The“Login” screen appears.
Startup bution

2) Log in with Administrator mode or Maintenance mode. The user name and the password are as follows:

Model name Login mode User name Password

) . Administrator Mode Admin (Default) Password (default)
fi-6000NS/fi-6010N

Maintenance Mode fi-maintenance fi-scanner6-maintenance

- Enter the user name and the password, and then press the [Login] button.

Login |

Llger Mame

Passward

[

09 |Oct 27,08| K.Okada | T.Anzai I.Fujioka  |Refer to Revision Record on page 2. TITLE fi-6000NS, fi-6010N Network Scanner

08 |[June4,08| KOkada | T.Anzai |.Fujioka  |Refer to Revision Record on page 2. Maintenance Manual

07 |Jani8,08) KOkada| T.Anzai |.Fujoka  |Refer to Revision Record on page 2. DRAW CUST.
o | P1PA03544-B0OX/6

Rev. | DATE DESIGN | CHECK | APPROVED| DESCRIPTION

Design | Mar6,2007 | KOkada | CHECK | K.Okada | [ APPR. | TAnzai PFULIMITED | Page | 199/206




SVINIddMSN

3) On the administrator’ s screen, press the [Device Status] button, and then the [Usage Status] button.
=> The“Usage Status’ screen appears.

éyslérrl 'Network
Sellings Sellings

Check the consumables usage status.

Total Throughput I 50,000 Sheets
Pad Assembly 50,000 /(50,000) Sheets ‘
“

Status Replace padassemblynow
Pick Roller I 50,000 /(100,000) Shaets I Clear |‘

Operation

status [armal

[ Logout.

4) Pressthe [Clear] button for the part replaced.
=>The counter reset confirmation screen appears.

5) Pressthe[Yes] button.

Do you wish to clear
the pick roller usage counter?

& Cancel B Yes

=>» The counter value is reset to “0", and the “Status’ field

turns green again. NI
& Check the consumables usage status,

Tatal Trecughpat I

Eyatam

s P asssnbly 0 (50,000} Shests F csar I

waage  Ystatus [Moamal

EHatus
Fick Rellar BO,000 J {100 500) Sheats F Claar I
Status [Hemal
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Appendix 1 Browsing Setting Information and Logs
1. Giving the Scanner an | P Address
Ask the user when setting the |P address.
(1) Log in with Administrator mode or Maintenance mode. The user name and the password are as follows:
Model name Login mode User name Password

fi-6000N S/fi-6010N

Administrator Mode

Admin (Default)

Password (default)

Maintenance Mode

fi-maintenance

fi-scanner6-maintenance

- Enter the user 1D and password, and then press the [Login] button.
= “Menu” screen appears.

(2) Onthe“Menu” screen,
1. Select the [System Settings] tab on the top menu.
2. Select the [IP address] tab on the left side menu.

=> The “IP address’ screen appears.

(3) Select whether or not a DHCP isrequired.

Set the scanner's | P address. This may be done automatically, by pressing the DHCP [On] button. By default, this
isset as[On].

The IP address may aso be set manualy, by pressing the DHCP [Off] button and entering the following
numerical addresses: et s

S et

Diagnostic

(4) Press the [OK] button.
=>» Theinformation entered is set.

- |P address -
- Subnet mask Enter the network addresses.
- Default gateway
Screen I 1
Calibration OHCP Cn Off
IP Address
IP Address | of.] o | o, [ o
Date/ Time
Subnet Mask | 0 I 0 | 0 I 0
Reset Admin
A Default Gateway I 0 I g | 0 | 0
&
[ Logout | @Cancell B ok
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E __ ppendix 1-2
T 2. Setting Date/Time
I-I-I Ask the user when setting the date/time.
Z (1) Log in with Administrator mode or Maintenance mode. The user name and the password are as follows:
> Model name Login mode User name Password

. . Administrator Mode Admin (Default) Password (default)
U) fi-6000NS/fi-6010N : — _ _

Maintenance Mode fi-maintenance fi-scanner6-maintenance

- Enter the user 1D and password, and then press the [Login] button.

(2) On the“Menu” screen,
1. Select the [ System Settings] tab on the top menu.
2. Select the [Date/Time] tab on the left side menu.

=]

Diagnostic Settings Status
Select a date format and set the dateftime.

Screen
Calibration

Date Format IMMddm"y w

IP Address

Date | Time Date/Time

Reset Admin
Password

L

MLogout | | © Carcel B oK

=> The“Date/Time” screen appears, with a system date/time close to the current date/time shown.

(3) Pressthe Date Format [List] button.
=> A date format drop down list appears.

(4) Select adate format.
Thisdate format is applied to the date/time when it is used to name scan data files and the date shown on screens.

(5) Enter the current date and time in the “ Date/Time” input field.
Note: Pressing the [Get Time] button refreshes the current value of the internal system date/time.

(6) Pressthe [OK] button.
=> The date and time are set.
Note: An adjustment that advances the system time by 20 minutes or more results in a session timeout and causes the
scanner to logout.
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3. System status
Device information for maintenance is shown by this method.

(1) Log in with Administrator mode or Maintenance mode. The user name and the password are as follows:

Model name Login mode

User name

Password

. . Administrator Mode
fi-6000NS/fi-6010N

Admin (Default)

Password (default)

Maintenance Mode

fi-maintenance

fi-scanner6-maintenance

- Enter the user 1D and password, and then press the [Login] button.

= “Menu” screen gppears.
(2) Onthe“Menu” screen,
1. Select the [Device Status] tab on the top menu.
2. Select the [System Status] tab on the |eft side menu.

The following system status information is available.

Information Details
System Version Current scanner system revision number
Scanner Version Current scanner firmware revision number

Date of Registration

Date on which the scanner was first used

Cumulative On Time

Total elapsed usage time of the scanner

System Operation
Settings Settings
a Check the scanner's system information.
System ltem Status
Status
System Version ist
Usage
Status Scanner Version v

Date of Registration "

Cumulative On Time

00000005 hours

tradenames of Adobe Sydems|ncorporated in the Unite

ABBYY(TM ) FineReader(TM ) 7 x Engine (C) ABBYY Software House 2005. OCR by ABBYY Software House
All ights reserved. ABBYY , FineReader are trademarksof ABBYY Software House

Adobe, Adobe PDF Scan Technology, and the Adobe PDF Signature are either regisered trademarks or

d Statesand/or ather countries
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4. Status of Consumable Parts
Information about the number of documents that have been scanned and the status of the scanner’s consumable parts

(Pad ASSY and Pick roll
(Refer to Section 7-6-5.)

er) can be viewed. When a user replaces the consumable, the user needs to clear this counter.

(1) Log in with Administrator mode or Maintenance mode. The user name and the password are as follows:

Model name

Login mode User name Password

fi-6000N S/fi-6010N

Administrator Mode Admin (Default) Password (default)

Maintenance Mode fi-maintenance fi-scanner6-maintenance

- Enter the user 1D and password, and then press the [Login] button.
= “Menu” screen appears.

(2) Onthe“Menu” screen,
1. Select the [Device Status] tab on the top menu.
2. Select the [Usage Status) tab on the | eft side menu.

=>» The “Usage Status’ screen appears.

Items

Description

Tota Throughput

Total number of sheets scanned by the counter

Pad Assembly

Total number of sheets picked by the Pad ASSY is displayed. Life of the Pad ASSY is 50,000
sheets. Use this count as areference of preventive maintenance.

- Clear
After replacing the Pad ASSY, this counter is cleared by pressing the [Clear] button and then
[Yes] button on the next screen.
- Status
Status of the Pad is shown by the following text under the following condition.
“Normal” 0 to 44,500 sheets with green ground color
“Need to be replaced very soon” 45,000 to 49,500 sheets with orange ground color
“Replace pad assembly now” 50,000 sheets or over with red ground color

Pick Roller

Total number of sheets picked by the Pick roller is displayed. Life of the Pick roller is 100,000
sheets. Use this count as a reference of preventive maintenance.

- Clear
After replacing the Pick roller, this counter is cleared by pressing the [Clear] button and then
[Yes] button on the next screen.
- Status
Status of the Pick roller is shown by the following text under the following condition.
“Normal” 0 to 94,500 sheets with green ground color
“Need to be replaced very soon” 95,000 to 99,500 sheets with orange ground color
“Replace pick roller now” 100,000 sheets or over with red ground color
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Appendix 2 Browsing and Analyzing the Logs

1. Outline of Log Information

The device log information represents system logs/user logs that are used for general diagnosis, internal trace
information, and TWAIN driver information.

There are two methods for viewing the system logs/user logs; collective download and touch panel operation on the
device. To download the information collectively, you can configure the extraction level in advance and -

ECESSEYISKAGHIORIGYEI (cefault level is 1).

For collective download, Admin Tool isrequired to be installed.

00 0 [LoglInformation Level List]

Extraction Level Extracted Information Remarks
Configuration information
System logs System logs and user logs can be viewed by
Unconditional User logs operating on the touch panel of the device.
(Must extract(] Windows event log
Watson log
Command execution result Netstat, tasklist, net start
Level 1 Internal trace information Minimum trace
Level 2 Internal trace information Normal trace
TWAIN driver trace information Minimum trace
Level 3 Internal trace information Normal trace
TWAIN driver trace information Normal trace
Internal trace information Normal trace
Level 4 TWAIN driver trace information Maximum trace
Packet capture information Trace size = 68 byte
Internal trace information Maximum trace
Level 5 TWAIN driver trace information Maximum trace
Packet capture information Trace size=Full size

* Packet capture information, that is performed in full size, requires careful handling because it contains private
information such as mail addresses.
* Level 5 may deteriorate the performance.
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Appendix 2-2
2. Downloading the M aintenance I nfor mation (Collective download)
(1) Log in with Maintenance mode.
Carry out the operation by the Admin Tool via network.
The user name and the password are as follows:
Model name Login mode User name Password
fi-6000NS Maintenance fi-mai . .
- d i-maintenance fi-scanner6-maintenance
fi-6010N Mode

- Enter the user ID and password, and then press the [Login] button.
= “Menu” screen appears.

(2) Onthe“Menu” screen,
1. Sdlect the [Maintenance] tab on the top menu.
2. Select the [Technica Support] tab on the left side menu.
=> “Technical Support” screen appears.

(3) Enter the desired "Information output level” for technical support. (The default isLevel 1.)
If you want to change the information output level, press the [Set] button after entering the desired level.
The output level is changed after the [Set] button is pressed. (The leve of the past logsis not changed.)

Refer to the [Log Information Level List] in Appendix 2-1 for details.

Device
Status

Network
Settings

Technical

Support Information Output Level

ssmEEEEEEE,

Set the information output level for technical support.

¢ NN NN NN NN NN NSNS NN NN NN NN EEEEENNNNNEEEEEEEEEy

(=<0}

esssssEEEEEEEEEEEEEEEEEEEEEEEEEEEEEsEsEsEEEEEEEns®

*

0
=
=
=
=
=
=
=
.

Yammmnnmnns

Technkadl Supmer Infermatian

¢S NN NN NN NN NN NN NEEEEEEEEEEEEEEEEEEEEE

Infoematicn Sutput Laval

1 [14<E)

e

“sEssssmEEn

(4) The downloaded files are in Cab format. Use an unzipping program to decompress the files.
Thedirectory configuration after decompression is as shown in the table below.

-

AsmEEmun’®

YsEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEnnnnnn?

»>
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Configuration / File name Contents
Technical_Support System System.log System log
_Datadate Tracel og_date Internal trace (User function)
AriesLog (*1) Internal trace (Administrator function)
Users User name | Operation.log | Operation log (User function)
DrWatson (*1) Watson log
Application.csv )
Windows event |
EventLog System.csv (CSV format) o9
Others (*1)
(*1) System information, etc.
*1: You do NOT need to be conscious of the contents of the obtained files unless you are the developer.
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