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INFORMATION FOR PARTS GUIDE MANUAL

To find correct Parts No., refer to the “HOW TO MAKE THE BEST USE OF
THIS MANUAL” in the following page.

HOW TO MAKE THE BEST USE OF THIS MANUAL

1

When you order, please check the proper figures beforehand that are on
Our Parts Guide Manual, and order with the appropriate figures.

For screws, Nuts, Washers, retaining rings and Pins which are used in this
model, one letter is shown on the Standard parts column of Parts list and
exploded diagrams.

In order to maintain safety of the product, some specific parts composed
of this product are set up as "essential safety parts".

The assigned parts number for the "essential safety parts" is indicated as
IISPOO_****II'

When replacing these parts, follow precautions for disassembling and
installing which are listed in the Service Manual.

Do not use any parts that are not set up as

4 means that there are exclusive parts for each destination.
Please check the appropriate destination when you order.

Revision Mark
Marked as A on the illustration shows that the revision has been made.

All rights reserved. (any reprints or quotations are prohibited.)
Use of this parts guide manual should be strictly supervised to avoid dis-
closure of confidential information.
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System Configuration
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GENERAL CONTENTS

No. Description Model
1 Printer B/W bizhub 5020i
2 Paper Feeder PF-P23
3 Paper Feeder PF-P24
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Section Configuration

ADF Section

Accessory Parts

®
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Parts No. Page No. Parts No. Page No. Parts No. Page No.
AO0PD160200 14-4 ACETPP3100 10-6 ACF1PP0500 11-1
A32RPP1K00 14-5 ACETPP3200 10-4 ACF1PP0800 5-2
AAE4PP3400 1-4 ACETPP3300 5-1 ACF1PP0900 9-1
AAE4PP4300 1-5 ACETPP3500 6-3 ACF1PP1000 9-1
AAE4PP4400 1-6 ACETPP3600 6-4 ACF1PP1100 2-16
ACERPP0200 11-2 ACETPP3700 6-1 ACF1PP1500 2-1
ACERPP0900 2-14 ACETPP3800 6-2 ACF1PP1700 2-10
ACERPP1000 2-14 ACETPP3900 8-1 ACF1PP1800 2-12
ACERPP1200 4-4 ACETPP4000 8-1 ACF1PP2000 2-2
ACERPP1400 1-13 ACETPP4100 7-1 ACF1PP2100 2-3
ACERPP1400 4-2 ACETPP4200 7-3 ACF1PP2700 13-2
ACERPP1500 4-3 ACETPP4300 7-2 ACF1PP2800 13-2
ACERPP1800 1-10 ACETPP4400 7-4
ACERPP2100 1-11 ACETPP4900 2-9
ACERPP2300 1-12 ACETPP5400 2-5
ACERPP2600 3-4 ACETPP5500 2-6
ACERPP3200 13-6 ACETPP5600 2-4
ACERPP3300 13-1 ACETPP5700 2-13
ACERPP3400 13-1 ACEUPP0100 12-1
ACETPP0100 12-3 ACEUPP0200 2-7
ACETPP0200 12-9 ACEUPP0300 2-15
ACETPP0300 12-12 ACEUPP0400 2-8
ACETPP0400 12-10 ACEUPP0500 4-5
ACETPP0500 12-11 ACEUPP0600 1-14
ACETPP0900 12-4 ACEUPP0700 1-3
ACETPP1100 12-6 ACEUPP0800 1-8
ACETPP1200 12-7 ACEUPP0900 1-2
ACETPP1300 12-2 ACEUPP1000 1-15
ACETPP1400 12-8 ACEUPP1100 1-9
ACETPP1500 13-3 ACEUPP1200 1-7
ACETPP1900 13-5 ACEUPP1300 1-1
ACETPP2000 14-3 ACEUPP1400 3-5
ACETPP2100 14-3 ACEUPP1500 3-2
ACETPP2200 14-2 ACEUPP1600 3-6
ACETPP2300 14-1 ACEUPP1700 3-1
ACETPP2600 10-7 ACEUPP1800 13-4
ACETPP2700 10-3 ACEUPP1900 3-3
ACETPP2800 10-2 ACEUPP2000 2-11
ACETPP2900 10-1 ACEUPP2200 4-1
ACETPP3000 10-5 ACF1PP0100 12-5
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Automatic Document Feeder

(Second side\‘\
CIS unit)

(Main PCB ASSY) \
N2
13 Second side CIS unit
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Automatic Document Feeder

Page. 1

Key Part No. Description Destinations Class QTY Standard parts
1 ACEUPP1300 ADF Unit ADF 1=vwhk S 1
2 ACEUPP0900 ADF Base Frame Assy ADF A% As sy D 1
3 ACEUPP0700 Stopper Ak s— D 1
4 AAE4PP3400 Arm 7— L D 1
5 AAE4PP4300 Hinge /Right eV A C 1
6 AAE4PP4400 Support HR—bk D 1
7 ACEUPP1200 Hinge Assy /Left EvY Assy /& C 1
8 ACEUPP0800 ADF Cover ADF Hhi/\— D 1
9 ACEUPP1100 Separation Roller Assy HEO—>5— As sy C 1
10 | ACERPP1800 ADF Saparation Holder Assy ADF HBRILE— As sy C 1
11 | ACERPP2100 Tray LA C 1
12 | ACERPP2300 Top Cover Assy Lthii— Assy D 1
13 | ACERPP1400 CIS Unit/ ADF Cl saz=vyhk ~ADF | 1
14 | ACEUPP0600 Flatcable I3k =T C 1
15 | ACEUPP1000 Cushion Jgva v D 1
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External Parts

\‘y ~
Stack sensor |

PCB ASSY

(Main PCB ASSY)
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External Parts

Page. 2

Key Part No. Description Destinations Class QTY Standard parts
1 | ACF1PP1500 Cover Assy /Rear BHN— Assy D 1
2 ACF1PP2000 Label Caution N EE D 1
3 | ACF1PP2100 Label Caution NI EE D 1
4 ACETPP5600 Guide HAF D 1
5 | ACETPP5400 Label JAM NI JAM D 1
6 | ACETPP5500 Cover Assy /Fusing EEN/N— Assy D 1
7 | ACEUPP0200 Cover Assy /Right EhiN\— Assy D 1
8 | ACEUPP0400 Joint Cover Assy 3 AU h/IA— Assy D 1
9 | ACETPP4900 Stopper Ak s D 1
10 [ ACF1PP1700 Guide Assy HAK Assy o] 1
11 | ACEUPP2000 Tray Assy LA Assy C 1
12 | ACF1PP1800 Coil Spring = glkee C 1
13 | ACETPP5700 Label Caution NI EE D 1
14 | ACERPP0900 Cover Assy /Front BIA/N— Assy B,G2,H D 1
14 | ACERPP1000 Cover Assy /Front RiA/A— Assy C,I(South Africa) D 1
15 | ACEUPP0300 Cover Assy /Left EHhN— Assy D 1
16 | ACF1PP1100 Sensor Board 2 Y—EiR ¢ 1
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Operation Panel Section

Touch panel ASSY

‘ (Key PCB ASSY)

R Y

(Main PCB ASSY)

P3
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Operation Panel Section

Page. 3

Key Part No. Description Destinations Class QTY Standard parts
1 ACEUPP1700 Control Panel Assy BENRILAssy | 1
2 ACEUPP1500 Touch panel Assy BYFINRIL As sy | 1
3 ACEUPP1900 LCD LCD C 1
4 ACERPP2600 Flatcable IIvb =T C 1
5 ACEUPP1400 Panel Board Assy INRIVER Assy C 1
6 ACEUPP1600 PWB Assembly (NFC) EiIk Assy (NFC) | 1
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P4

SB host PCB ASSY

3

&

N e e e = = = = -

(First side CIS unit)

Scanner Section
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Scanner Section

Page. 4

Key Part No. Description Destinations Class QTY Standard parts
1 ACEUPP2200 Scanner Unit A¥yF—a1z=vk S 1
2 ACERPP 1400 CIS Unit/ ADF Cl sa=vyhk /ADF | 1
3 ACERPP1500 PWB Assembly (USB) Hik Assy (USB) | 1
4 ACERPP1200 Sheet o=k D 1
5 ACEUPP0500 Flatcable I2Ivb =T C 1
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Write Section
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Write Section

Page. 5

Key Part No. Description Destinations Class QTY Standard parts
1 ACETPP3300 Flatcable I3vb =T C 1
2 ACF1PP0800 Print Head Assy PH Assy A 1

bizhub 5020i



Paper Feed Section
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Paper Feed Section Page. 6
Key Part No. Description Destinations Class QTY Standard parts

1 | ACETPP3700 Sensor Board 2 Y—Eik C 1

2 | ACETPP3800 Sensor Board o H—Eik C 1

3 | ACETPP3500 Sensor Board o H—EiR C 1

4 | ACETPP3600 Sensor Board o H—EiR C 1
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Tray Section

P7
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Tray Section

Page. 7

Key Part No. Description Destinations Class QTY Standard parts
1 ACETPP4100 Cassette Assy hEyhk Assy C 1
2 ACETPP4300 Gear 22T 7227 C 1
3 ACETPP4200 Idler Gear 18T ®BHX718T C 1
4 ACETPP4400 Lift Gear 48T JyIh¥T748T C 1
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Duplex Section

P8
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Duplex Section

Page. 8

Key Part No. Description Destinations Class QTY Standard parts
1 ACETPP3900 Duplex Tray mmEhk L A C,I(South Africa) C 1
1 ACETPP4000 Duplex Tray mmEk L 1 B,G2,H C 1
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Fusing Section
P9
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Fusing Section

Page. 9

Key Part No. Description Destinations Class QTY Standard parts
1 ACF1PP0900 Fusing Unit (120V) EEI=vE (120V) B,G2,H A 1
1 ACF1PP1000 Fusing Unit (220V) EFEI=vbE (220V) C,I(South Africa) A 1
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Frame Section

Page. 10

Key Part No. Description Destinations Class QTY Standard parts
1 ACETPP2900 Filter T4 V= C 2
2 | ACETPP2800 Sensor Board o Y—Eik C 1
3 ACETPP2700 Flatcable II3vb =T C 1
4 ACETPP3200 Clutch 93y F C 1
5 | ACETPP3000 Connector aRx9 4 D 1
6 ACETPP3100 Clutch 939 F C 1
7 ACETPP2600 Relay board A E AR c 1
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Frame Section

P 11

(Toner amount detection sensor

PCB ASSY)

Main fan

Toner amount detection sensor

PCB ASSY

(Relay front
PCB ASSY)
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Frame Section

Page. 11

Key Part No. Description Destinations Class QTY Standard parts
1 ACF1PP0500 Fun motor T 7UE—R— C 1
2 ACERPP0200 PWB Assembly HEiR Assy C 1
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Drive Section
T ~ P12

3 S~

: A -
Ha ) ! ~
i 9 SO
/ o / \\\
. E‘m (Main PCB ASSY) .
i

R Toner amount detection
s~._! sensor PCB

Eject motor ) /\

12 @ \

(Main PCB ASSY)

11 Y
Internal - i
temperature sensor &z/ !

Back cover/
duplex tray sensor

10 $
s o

(Relay front PCB ASSY ; 2

9 . %t
(Main PCB ASSY) “_- \/
e
External temperature/ % - / N
humidity sensor \'/ ,/\\ ‘\-,-\

(Relay front e
PCB ASSY)

Paper feed motor 5§ MP solenoid
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Drive Section

Page. 12

Key Part No. Description Destinations Class QTY Standard parts
1 ACEUPP0100 Main Frame Assy/L AAVIL—LAssy & C 1
2 ACETPP1300 Clutch 93y F C 1
3 | ACETPP0100 Sensor Board o H—EiR C 1
4 ACETPP0900 Solenoid L/ Ak C 1
5 ACF1PP0100 Motor 45— C 1
6 |ACETPP1100 Develop Joint BEBET3 1ok C 1
7 ACETPP1200 Gear 37T ¥737 T (HREDa 41oh) C 1
8 ACETPP1400 Gear 39T ¥739 T (E&EERE C 1
9 ACETPP0200 Humidity sensor REERUY C 1
10 | ACETPP0400 Sensor Y- C 1
11 | ACETPP0500 Thermistor —I RB— C 1
12 | ACETPP0300 Motor 45— C 1
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Electrical Parts
P13

1

Modem PCB ASSY

6 (Main PCB ASSY)

Z

(Modem PCB ASSY)

Main PCB ASSY High-voltage power

supply PCB ASSY

° -
Wireless LAN PCB, /% EE /
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Electrical Parts

Page. 13

Key Part No. Description Destinations Class QTY Standard parts
1 ACERPP3300 NCU PWB Assy NCUXEMR Assy B,G2,H C 1
1 ACERPP3400 NCU PWB Assy NCUZHEIR Assy C,I(South Africa) C 1
2 | ACF1PP2700 Low Voltage Power Supply PWB Assy ( BEEERER Assy (110—120V) B,G2,H | 1

110-1
2 | ACF1PP2800 Low Voltage Power Supply PWB Assy ( BEEERER Assy (220—240V) C.I(South Africa) | 1
220-2
3 | ACETPP1500 High Voltage Power Supply PWB Assy BEERER Assy | 1
4 ACEUPP1800 Main PWB Assy AAUER Assy | 1
5 ACETPP1900 PWB Assembly HiR Assy C 1
6 ACERPP3200 Flatcable I23vbkHr—T1L C 1
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Service Tool

P14

3
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Service Tool

Page. 14

Key Part No. Description Destinations Class QTY Standard parts
1 ACETPP2300 Paper Feed Kit fRHEy b A 1
2 ACETPP2200 Paper Feed Kit (MP) HWHEEY F (MP) A 1
3 ACETPP2000 Power code ERI—F B,G2,H C 1
3 | ACETPP2100 Power code BRI—F C,|(South Africa) C 1
4 AOPD160200 Pen ~y C 2
5 A32RPP1K00 TELEPHONE LINE CORD IN—FRX ASSY D 1
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MAINTENANCE LIST

@ The items with no Page/Key numbers are not handled as spare parts.

11

No. Section PM Parts Description Maintenance Cycle (K=1,000) Parts No. Destinations Page/Key Note
QTY Replace
1 Fusing section Fuser unit 1 200K ACF1PP0900 | (120V) P9-1
2 Fuser unit 1 200K ACF1PP1000 | (220V) P9-1
4 Laser unit section Laser unit 1 200K ACF1PP0800 P5-2
5 | Paper feed section PF kit 1 1 50K ACETPP2300 P14-1
6 PF kit MP 1 50K ACETPP2200 P14-2
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AT TURI)RE 1/1
OX—C/F—FUN—DBEVHLDX TIE—H—ERBRZTEHY FH A,

No. E5 P MESE% Fh FA42 )L (K=1,000) BREs i B/ 5— -3
B¥ ik
[REZE Fuser unit 1 200K ACF1PP0900 (120V) P9-1
2 Fuser unit 1 200K ACF1PP1000 (220V) P9-1
4 [L—Y—a2=vbt & Laser unit 1 200K ACF1PP0800 P5-2
5 [ #&HEER PF kit 1 1 50K ACETPP2300 P14-1
6 PF kit MP 1 50K ACETPP2200 P14-2
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DESTINATION

Destination No. Destinations Vv Hz Model No.
A1 JAPAN
A A2 JAPAN
B USA, CANADA 120 60 ACEUO011
EUROPEAN TYPE 220-240 | 50/60 | ACEU021
o | D |SEASATYPE |GG oRKISTAN, INDIA BANGLADESH, INDONESIA
D3 OCEANIA TYPE | AUSTRALIA, NEW ZEALAND
E PHILIPPINES
F1 SAUDI ARABIA
" F2 SAUDI ARABIA
G1 C.S AMERICA
© G2 C.S AMERICA 120-127 | 60 ACEUO011
H TAIWAN 110 60 ACEUO011
JORDAN, LEBANON, SYRIA, SOUTH AFRICA, IRAQ, IRAN, N.YEMEN, CAME-
I ROON, UAE, BAHRAIN, OMAN, QATAR, KUWAIT, KENYA, TUNISIA, IVORY 220-240 | 50/60 | ACEU021
COAST, MOROCCO
J CHINA
K KOREA
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