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SAFETY AND IMPORTANT WARNING ITEMS

SAFETY AND IMPORTANT WARNING ITEMS

Read carefully the safety and important warning Items described below to understand them
before doing service work.

| IMPORTANT NOTICE |

Because of possible hazards to an inexperienced person servicing this product as well as
the risk of damage to the product, KONICA MINOLTA BUSINESS TECHNOLOGIES, INC.
(hereafter called the KMBT) strongly recommends that all servicing be performed only by
KMBT-trained service technicians.

Changes may have been made to this product to improve its performance after this Service
Manual was printed. Accordingly, KMBT does not warrant, either explicitly or implicitly, that
the information contained in this service manual is complete and accurate.

The user of this service manual must assume all risks of personal injury and/or damage to
the product while servicing the product for which this service manual is intended.
Therefore, this service manual must be carefully read before doing service work both in the
course of technical training and even after that, for performing maintenance and control of
the product properly.

Keep this service manual also for future service.

DESCRIPTION ITEMS FOR DANGER,
WARNING AND CAUTION

In this service manual, each of three expressions “/\ DANGER’, “ /\ WARNING”, and

“ /\ CAUTION” is defined as follows together with a symbol mark to be used in a limited
meaning.

When servicing the product, the relevant works (disassembling, reassembling, adjustment,
repair, maintenance, etc.) need to be conducted with utmost care.

e A
/\ DANGER: Action having a high possibility of suffering death or serious injury
A WARNING: Action having a possibility of suffering death or serious injury

A CAUTION: Action having a possibility of suffering a slight wound, medium

L trouble, and property damage )

Symbols used for safety and important warning items are defined as follows:

e A
:Precaution when servicing the A A &
A product. General Electric hazard High temperature
precaution
:Prohibition when servicing the ® @ ®
® product. General Do not touch Do not
prohibition with wet hand disassemble
:Direction when servicing the 0 %
. product. General Unplug Ground/Earth
instruction
\_ J




SAFETY AND IMPORTANT WARNING ITEMS

SAFETY WARNINGS

[1] MODIFICATIONS NOT AUTHORIZED BY KONICA MINOLTA

BUSINESS TECHNOLOGIES, INC.

KONICA MINOLTA brand products are renowned for their high reliability. This reliability is

achieved through high-quality design and a solid service network.

Product design is a highly complicated and delicate process where numerous mechanical,

physical, and electrical aspects have to be taken into consideration, with the aim of arriving
at proper tolerances and safety factors. For this reason, unauthorized modifications involve
a high risk of degradation in performance and safety. Such modifications are therefore
strictly prohibited. the points listed below are not exhaustive, but they illustrate the reason-
ing behind this policy.

Prohibited Actions

/\DANGER

¢ Using any cables or power cord not specified by KMBT.

* Using any fuse or thermostat not specified by KMBT.

Safety will not be assured, leading to a risk of fire and
injury.

* Disabling fuse functions or bridging fuse terminals with

wire, metal clips, solder or similar object.

* Disabling relay functions (such as wedging paper between
relay contacts) ® {@ @D @

¢ Disabling safety functions (interlocks, safety circuits, etc.) g@
Safety will not be assured, leading to a risk of fire and ® (R
injury. %

* Making any modification to the product unless instructed

by KMBT ®

* Using parts not specified by KMBT
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[2] POWER PLUG SELECTION

In some countries or areas, the power plug provided with the product may not fit wall outlet
used in the area. In that case, it is obligation of customer engineer (hereafter called the CE)
to attach appropriate power plug or power cord set in order to connect the product to the

supply.
Power Cord Set or Power Plug

/\WARNING

* Use power supply cord set which meets the following

criteria:
- provided with a plug having configuration intended for
the connection to wall outlet appropriate for the prod-
uct's rated voltage and current, and —
- the plug has pin/terminal(s) for grounding, and 0
- provided with three-conductor cable having enough cur-
rent capacity, and
- the cord set meets regulatory requirements for the area.
Use of inadequate cord set leads to fire or electric shock.

* Attach power plug which meets the following criteria:
- having configuration intended for the connection to wall
outlet appropriate for the product's rated voltage and
current, and
- the plug has pin/terminal(s) for grounding, and 0
- meets regulatory requirements for the area.
Use of inadequate cord set leads to the product connect-
ing to inadequate power supply (voltage, current capacity,
grounding), and may result in fire or electric shock.

¢ Conductors in the power cable must be connected to ter-
minals of the plug according to the following order:

¢ Black or Brown: L (line)
¢ White or Light Blue: N (neutral) 0
* Green/Yellow: PE (earth)

Wrong connection may cancel safeguards within the
product, and results in fire or electric shock.
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[8] CHECKPOINTS WHEN PERFORMING ON-SITE SERVICE

KONICA MINOLTA brand products are extensively tested before shipping, to ensure that all
applicable safety standards are met, in order to protect the customer and customer engi-
neer (hereafter called the CE) from the risk of injury. However, in daily use, any electrical
equipment may be subject to parts wear and eventual failure. In order to maintain safety

and reliability, the CE must perform regular safety checks.

1. Power Supply

Connection to Power Supply

/\WARNING

* Check that mains voltage is as specified.

Connection to wrong voltage supply may result in fire or
electric shock.

* Connect power plug directly into wall outlet having same
configuration as the plug.
Use of an adapter leads to the product connecting to
inadequate power supply (voltage, current capacity,
grounding), and may result in fire or electric shock.
If proper wall outlet is not available, advice the customer
to contact qualified electrician for the installation.

* Plug the power cord into the dedicated wall outlet with a
capacity greater than the maximum power consumption.

If excessive current flows in the wall outlet, fire may
result.

* |f two or more power cords can be plugged into the wall
outlet, the total load must not exceed the rating of the wall
outlet.

If excessive current flows in the wall outlet, fire may
result.

* Make sure the power cord is plugged in the wall outlet
securely.

Contact problems may lead to increased resistance,
overheating, and the risk of fire.

* Check whether the product is grounded properly.
If current leakage occurs in an ungrounded product, you
may suffer electric shock while operating the product.
Connect power plug to grounded wall outlet.
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Power Plug and Cord

/\WARNING

¢ When using the power cord set (inlet type) that came with
this product, make sure the connector is securely inserted
in the inlet of the product.
When securing measure is provided, secure the cord with
the fixture properly.
If the power cord (inlet type) is not connected to the prod-
uct securely, a contact problem may lead to increased
resistance, overheating, and risk of fire.

* Check whether the power cord is not stepped on or
pinched by a table and so on.
Overheating may occur there, leading to a risk of fire.

* Check whether the power cord is damaged. Check
whether the sheath is damaged.
If the power plug, cord, or sheath is damaged, replace
with a new power cord (with plug and connector on each
end) specified by KMBT. Using the damaged power cord
may result in fire or electric shock.

* Do not bundle or tie the power cord.
Overheating may occur there, leading to a risk of fire.

* Check whether dust is collected around the power plug
and wall outlet.
Using the power plug and wall outlet without removing
dust may result in fire.

* Do not insert the power plug into the wall outlet with a wet
hand.
The risk of electric shock exists.

* When unplugging the power cord, grasp the plug, not the
cable.
The cable may be broken, leading to a risk of fire and
electric shock.
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Wiring

/\WARNING

* Never use multi-plug adapters to plug multiple power cords
in the same outlet.

If used, the risk of fire exists. ®

* When an extension cord is required, use a specified one.
Current that can flow in the extension cord is limited, so
using a too long extension cord may result in fire. 0
Do not use an extension cable reel with the cable taken
up. Fire may result.

2. Installation Requirements

Prohibited Installation Places

/\\WARNING
* Do not place the product near flammable materials or vola-
tile materials that may catch fire. ®
A risk of fire exists. - "’E’
* Do not place the product in a place exposed to water such ‘ %
as rain. ®

A risk of fire and electric shock exists.

When not Using the Product for a long time

/\WARNING

* When the product is not used over an extended period of
time (holidays, etc.), switch it off and unplug the power -
cord. %
Dust collected around the power plug and outlet may
cause fire.
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Ventilation

/\ CAUTION

* The product generates ozone gas during operation, but it
will not be harmful to the human body.

If a bad smell of ozone is present in the following cases,
ventilate the room.
a. When the product is used in a poorly ventilated room
b. When taking a lot of copies
c. When using multiple products at the same time

Stability

/\ CAUTION

* Be sure to lock the caster stoppers.

In the case of an earthquake and so on, the product may 0
slide, leading to a injury.

Inspection before Servicing

/\ CAUTION

* Before conducting an inspection, read all relevant docu-
mentation (service manual, technical notices, etc.) and
proceed with the inspection following the prescribed pro-
cedure in safety clothes, using only the prescribed tools.
Do not make any adjustment not described in the docu- 0
mentation.
If the prescribed procedure or tool is not used, the prod-
uct may break and a risk of injury or fire exists.

* Before conducting an inspection, be sure to disconnect
the power plugs from the product and options.
When the power plug is inserted in the wall outlet, some
units are still powered even if the POWER switch is
turned OFF. A risk of electric shock exists.

* The area around the fixing unit is hot.
You may get burnt.
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Work Performed with the Product Powered On

/\WARNING

* Take every care when making adjustments or performing
an operation check with the product powered.
If you make adjustments or perform an operation check
with the external cover detached, you may touch live or
high-voltage parts or you may be caught in moving gears
or the timing belt, leading to a risk of injury.

* Take every care when servicing with the external cover

detached.
High-voltage exists around the drum unit. A risk of elec- A
tric shock exists.

Safety Checkpoints

/\WARNING

* Check the exterior and frame for edges, burrs, and other

damage. 0

The user or CE may be injured.

* Do not allow any metal parts such as clips, staples, and

screws to fall into the product.
They can short internal circuits and cause electric shock ® %

or fire.

¢ Check wiring for squeezing and any other damage.

Current can leak, leading to a risk of electric shock or 0
fire.

» Carefully remove all toner remnants and dust from electri-
cal parts and electrode units such as a charging corona

unit. 0

Current can leak, leading to a risk of product trouble or
fire.

* Check high-voltage cables and sheaths for any damage.
Current can leak, leading to a risk of electric shock or

fire. 0
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Safety Checkpoints

/\WARNING

* Check electrode units such as a charging corona unit for
deterioration and sign of leakage.
Current can leak, leading to a risk of trouble or fire.

* Before disassembling or adjusting the write unit (P/H unit)
incorporating a laser, make sure that the power cord has
been disconnected.

The laser light can enter your eye, leading to a risk of
loss of eyesight.

* Do not remove the cover of the write unit. Do not supply
power with the write unit shifted from the specified mount-
ing position.

The laser light can enter your eye, leading to a risk of
loss of eyesight.

* When replacing a lithium battery, replace it with a new lith-
ium battery specified in the Parts Guide Manual. Dispose
of the used lithium battery using the method specified by
local authority.

Improper replacement can cause explosion.

* After replacing a part to which AC voltage is applied (e.g.,
optical lamp and fixing lamp), be sure to check the installa-
tion state.

A risk of fire exists.

¢ Check the interlock switch and actuator for loosening and
check whether the interlock functions properly.
If the interlock does not function, you may receive an
electric shock or be injured when you insert your hand in
the product (e.g., for clearing paper jam).

* Make sure the wiring cannot come into contact with sharp
edges, burrs, or other pointed parts.

Current can leak, leading to a risk of electric shock or
fire.

0

° [~

S)
(1)

2|
0§}§
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Safety Checkpoints

/\WARNING

* Make sure that all screws, components, wiring, connec-
tors, etc. that were removed for safety check and mainte-

nance have been reinstalled in the original location. (Pay - Xpes?
special attention to forgotten connectors, pinched cables, 0 o
forgotten screws, etc.) ) }

A risk of product trouble, electric shock, and fire exists.

Handling of Consumables

/\WARNING

* Toner and developer are not harmful substances, but care
must be taken not to breathe excessive amounts or let the
substances come into contact with eyes, etc. It may be
stimulative.

If the substances get in the eye, rinse with plenty of water
immediately. When symptoms are noticeable, consult a
physician.

* Never throw the used cartridge and toner into fire.
You may be burned due to dust explosion. ® 6 / %

Handling of Service Materials

/\CAUTION

¢ Unplug the power cord from the wall outlet.
Drum cleaner (isopropyl alcohol) and roller cleaner (ace-
tone-based) are highly flammable and must be handled
with care. A risk of fire exists.

* Do not replace the cover or turn the product ON before
any solvent remnants on the cleaned parts have fully
evaporated.

A risk of fire exists.
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Handling of Service Materials

/\CAUTION

* Use only a small amount of cleaner at a time and take
care not to spill any liquid. If this happens, immediately
wipe it off.

A risk of fire exists.

* When using any solvent, ventilate the room well.
Breathing large quantities of organic solvents can lead to

discomfort.
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[4] Used Batteries Precautions

ALL Areas
CAUTION
Danger of explosion if battery is incorrectly replaced.
Replace only with the same or equivalent type recommended by the manufacturer.
Dispose of used batteries according to the manufacturer’s instructions.

Germany
VORSICHT!
Explosionsgefahr bei unsachgeméafBem Austausch der Batterie.
Ersatz nur durch denselben oder einen vom Hersteller empfohlenen gleichwertigen Typ.
Entsorgung gebrauchter Batterien nach Angaben des Herstellers.

France
ATTENTION
Il'y a danger d’explosion s'’il y a remplacement incorrect de la batterie.
Remplacer uniqguement avec une batterie du méme type ou d’un type équivalent recom-
mandé par le constructeur.
Mettre au rebut les batteries usagées conformément aux instructions du fabricant.

Denmark

ADVARSEL!
Lithiumbatteri - Eksplosionsfare ved fejlagtig handtering.
Udskiftning mé& kun ske med batteri af samme fabrikat og type.
Levér det brugte batteri tilbage til leveranderen.

Finland, Sweden
VAROITUS
Paristo voi rajéhtéa, jos se on virheellisesti asennettu.
Vaihda paristo ainoastaan laitevalmistajan suosittelemaan tyyppiin.
Havita kaytetty paristo valmistajan ohjeiden mukaisesti.

VARNING
Explosionsfara vid felaktigt batteribyte.
Anvéand samma batterityp eller en ekvivalent typ som rekommenderas av apparat-
tillverkaren.
Kassera anvant batteri enligt fabrikantens instruktion.

Norway
ADVARSEL
Eksplosjonsfare ved feilaktig skifte av batteri.
Benytt samme batteritype eller en tilsvarende type anbefalt av apparatfabrikanten.
Brukte batterier kasseres i henhold til fabrikantens instruksjoner.
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[5] Laser Safety

* This is a digital machine certified as a Class 1 laser product. There is no possibility of
danger from a laser, provided the machine is serviced according to the instruction in this
manual.

5.1 Internal Laser Radiation

semiconductor laser
Maximum power of the laser diode 15 mw
Maximum average radiation power (*) 8.5 yW
Wavelength 770-800 nm

*at laser aperture of the Print Head Unit

* This product employs a Class 3B laser diode that emits an invisible laser beam. The
laser diode and the scanning polygon mirror are incorporated in the print head unit.

* The print head unit is NOT A FIELD SERVICEABLE ITEM. Therefore, the print head unit
should not be opened under any circumstances.

Laser Aperture of
the Print Head Unit

AOFDPOC502DA
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U.S.A., Canada

(CDRH Regulation)

* This machine is certified as a Class 1 Laser product under Radiation Performance Stan-
dard according to the Food, Drug and Cosmetic Act of 1990. Compliance is mandatory
for Laser products marketed in the United States and is reported to the Center for
Devices and Radiological Health (CDRH) of the U.S. Food and Drug Administration of
the U.S. Department of Health and Human Services (DHHS). This means that the device
does not produce hazardous laser radiation.

* The label shown on page S-16 indicates compliance with the CDRH regulations and
must be attached to laser products marketed in the United States.

CAUTION
* Use of controls, adjustments or performance of procedures other than those
specified in this manual may result in hazardous radiation exposure.

semiconductor laser
Maximum power of the laser diode 15 mwW
Wavelength 770-800 nm
All Areas
CAUTION

¢ Use of controls, adjustments or performance of procedures other than those
specified in this manual may result in hazardous radiation exposure.

semiconductor laser
Maximum power of the laser diode 15 mwW
Wavelength 770-800 nm
Denmark
ADVARSEL

¢ Usynlig laserstraling ved abning, nar sikkerhedsafbrydere er ude af funktion.
Undga udsaettelse for stréling. Klasse 1 laser produkt der opfylder IEC60825-1
sikkerheds kravene.

halvlederlaser

Laserdiodens hgjeste styrke 15 mW
bolgelaengden 770-800 nm
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Finland, Sweden

LUOKAN 1 LASERLAITE
KLASS 1 LASER APPARAT

VAROITUS!

¢ Laitteen kdyttdminen muulla kuin tassé kayttdohjeessa mainitulla tavalla saat-
taa altistaa kayttdjan turvallisuusluokan 1 ylittdvalle nakymaéattémalle laser-
sateilylle.

puolijohdelaser

Laserdiodin suurin teho 15 mW
aallonpituus 770-800 nm

VARNING!
¢ Om apparaten anvands pa annat sétt an i denna bruksanvisning specificerats,
kan anvandaren utséttas for osynlig laserstralning, som dverskrider gréansen for

laserklass 1.
halvledarlaser
Den maximala effekten for laserdioden 15 mW
vagléangden 770-800 nm
VARO!

* Avattaessa ja suojalukitus ohitettaessa olet alttiina nakymattomalle laser-
séteilylle. Ala katso sateeseen.

VARNING!
¢ Osynlig laserstraining néar denna del &r 6ppnad och spérren ar urkopplad.
Betrakta ej straien.

Norway

ADVERSEL

¢ Dersom apparatet brukes pa annen mate enn spesifisert i denne bruksanvisn-
ing, kan brukeren utsettes fér unsynlig laserstralning, som overskrider grensen
for laser klass 1.

halvleder laser
Maksimal effekt till laserdiode 15 mW
bolgelengde 770-800 nm
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5.2

Laser Safety Label

A\ ¢ A laser safety label is attached to the outside of the machine as shown below.

COMPLIES WITH 21 CFR 1040.10 AND 1040. 11 EXCEPT FOR
DEVIATIONS PURSUANT TO LASER NOTICE NO.50, DATED JUNE 24, 2007

or/and

CLASS 1 LASER PRODUCT
LASER KLASSE 1 PRODUKT
PRODUCTO LASER DE CLASE 1
IMARFR

UST oY HE

AOFDPOES00DA
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5.3 Laser Caution Label

/A\ ¢ A laser caution label is attached to the inside of the machine as shown below.

—

A EE CIERC LY TABATRY—FRUTET, L-LEBRRLY. RALYLEUTSEEN,

/& CAUTION- CLASS 3B INVISIBLE LASER RADIATION WHEN OPEN AVOID
EXPOSURE TO THE BEAM

A\ VORSICHT-KLASSE 38 UNSICHTBARE LASERSTRAHLUNG WENN
ABDECKUNG GEGFFNET NICHT DEM STRAHL AUSSETZEN

/\ ADVARSEL-KLASSE 38 USYNLIG LASERSTRALING NAR DEKSEL
APNES UNNGA EKSPONERING FOR STRALEN

/\ VARO!  AVATTAESSA OLET ALTTIINALUOKAN 38 NAKYMATTOMALLE

\SERSATEILYLLE. ALA KATSO SATEESEEN

/A ADVARSEL-USYNLIG KLASSE 38 LASERSTRALING VED ABNING UNDGA
UDS/ETTELSE FOR STRALING

A\ VARNING- OSYNLIG LASERSTRALNING KLASS 38 NAR DENNA DEL
AV OPPNAD STRALEN AR FARLIG

g2 3 HTFRAIBARTNMAES BEHREL

A m TR AER

A Fel OIZ8 W -0 HOIX 9= 5238 AOINFMO| LIBLILH
Ftiolol =EE Mo FHAS. 40347405

AOFDPOES501DA
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5.4 PRECAUTIONS FOR HANDLING THE LASER EQUIPMENT

* When laser protective goggles are to be used, select ones with a lens conforming to the
above specifications.

* When a disassembly job needs to be performed in the laser beam path, such as when
working around the printerhead and PC Drum, be sure first to turn the printer OFF.

* |f the job requires that the printer be left ON, take off your watch and ring and wear laser
protective goggles.

* A highly reflective tool can be dangerous if it is brought into the laser beam path. Use
utmost care when handling tools on the user’s premises.
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WARNING INDICATIONS ON THE MACHINE

Caution labels shown are attached in some areas on/in the machine.
When accessing these areas for maintenance, repair, or adjustment, special care should
be taken to avoid burns and electric shock.

¢ This area generates high voltage.
Be careful not to touch here when the power is
turned ON to avoid getting an electric shock.

The area around the
Fuser Unit is extremely
hot.

Touching any part other
than those indicated
may result in burns.

AOFDPOC503DA

S-19
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¢ This area generates high
voltage.
Be careful not to touch here
when the power is turned
ON to avoid getting an elec-
tric shock.

* This area generates high
voltage.
Be careful not to touch here
when the power is turned
ON to avoid getting an elec-
tric shock.

AOFDPOC504DA

S-20
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N\WARNING A\ AVVISO N W& =
N\ WARNUNG A\ AVISO \ #n ®<\j

\ ATENCION /\ ATTENTION JIasl A

¢ Do not burn used Print Units.

Toner expelled from the fire is dangerous.

A\ WARNING A\ AVVISO A\ WS
£\ WARNUNG A\ AVISO A 33
/\ ATENCION A\ ATTENTION A& A

¢ Do not burn used Waste Toner Bottle.
Toner expelled from the fire is dangerous.

AWARNING A\ AVISO

¢ Do not burn used Toner Cartridge.

Toner expelled from the fire is dangerous.

AOOFPOC504DA

/\ CAUTION:

* You may be burned or injured if you touch any area that you are advised by any
caution label to keep yourself away from. Do not remove caution labels. And also,

when the caution label is peeled off or soiled and cannot be seen clearly, replace
it with a new caution label.

S-21
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MEASURES TO TAKE IN CASE OF AN

ACCIDENT

1. If an accident has occurred, the distributor who has been notified first must immediately
take emergency measures to provide relief to affected persons and to prevent further
damage.

2. If areport of a serious accident has been received from a customer, an on-site evalua-
tion must be carried out quickly and KMBT must be notified.

3. To determine the cause of the accident, conditions and materials must be recorded
through direct on-site checks, in accordance with instructions issued by KMBT.

4. For reports and measures concerning serious accidents, follow the regulations speci-
fied by every distributor.

S§-22



Composition of the service manual

This service manual consists of Theory of Operation section and Field Service section to
explain the main machine and its corresponding options.

Theory of Operation section gives, as information for the CE to get a full understanding of
the product, a rough outline of the object and role of each function, the relationship
between the electrical system and the mechanical system, and the timing of operation of
each part.

Field Service section gives, as information required by the CE at the site (or at the cus-
tomer’'s premise), a rough outline of the service schedule and its details, maintenance
steps, the object and role of each adjustment, error codes and supplementary information.

The basic configuration of each section is as follows. However some options may not be
applied to the following configuration.

<Theory of Operation section>

OUTLINE: Explanation of system configuration,

product specifications, unit configuration, and paper path
COMPOSITION/OPERATION: Explanation of configuration of each unit,

operating system, and control system

<Field service section>

OUTLINE: Explanation of system configuration, and product
specifications

MAINTENANCE: Explanation of service schedule, maintenance steps, ser-
vice tools, removal/reinstallation methods of major parts,
and firmware version up method etc.

ADJUSTMENT/SETTING: Explanation of utility mode, service mode, and mechanical
adjustment etc.

TROUBLESHOOTING: Explanation of lists of jam codes and error codes, and
their countermeasures etc.

APPENDIX: Parts layout drawings, connector layout drawings, timing
chart, overall layout drawing are attached.




Notation of the service manual

A. Product name
In this manual, each of the products is described as follows:

(1) magicolor 4695MF Main body

(2) Microsoft Windows NT 4.0: Windows NT 4.0 or Windows NT
Microsoft Windows 2000: Windows 2000
Microsoft Windows XP: Windows XP
Microsoft Windows Vista: Windows Vista

When the description is made in combination of the OS’s mentioned above:
Windows NT 4.0/2000
Windows NT/2000/XP/Vista

B. Brand name
The company names and product names mentioned in this manual are the brand name or

the registered trademark of each company.

C. Feeding direction

* When the long side of the paper is parallel with the feeding direction, it is called short
edge feeding. The feeding direction which is perpendicular to the short edge feeding is
called the long edge feeding.

» Short edge feeding will be identified with [S (abbreviation for Short edge feeding)] on the
paper size. No specific notation is added for the long edge feeding.
When the size has only the short edge feeding with no long edge feeding, [S] will not be
added to the paper size.

<Sample notation>

Paper size Feeding direction Notation
A4 Long edge feeding A4
Short edge feeding A4S
A3 Short edge feeding A3
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Revision history

After publication of this service manual, the parts and mechanism may be subject to change for
improvement of their performance.
Therefore, the descriptions given in this service manual may not coincide with the actual machine.

When any change has been made to the descriptions in the service manual, a revised version will be
issued with a revision mark added as required.

Revision mark:
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15.3.8 SOFT SWITCH:
15.3.9 SOFT SWITCH:
15.3.10  SOFT SWITCH: #10 ...oveooeeeeeeeeeeeeeeeee oo seeeeeseeeeee 273
15,391 SOFT SWITCH: #11 oo 274
15.3.12 SOFT SWITCH: #12

15.3.13 SOFT SWITCH: #13

15.3.14 SOFT SWITCH: #14

15.3.15 SOFT SWITCH: #15

15.3.16 SOFT SWITCH: #16

15.3.17 SOFT SWITCH: #17

15.3.18 SOFT SWITCH: #18

15.3.19 SOFT SWITCH: #19

15.3.20 SOFT SWITCH:
15.3.21 SOFT SWITCH:
15.3.22 SOFT SWITCH:
15.3.23 SOFT SWITCH:
15.3.24 SOFT SWITCH: #24 (Part 1)
15.3.25 SOFT SWITCH: #24 (Part 2)
15.3.26 SOFT SWITCH: #24 (Part 3) ..
15.3.27 SOFT SWITCH:
15.3.28 SOFT SWITCH:
15.3.29 SOFT SWITCH:
15.3.30 SOFT SWITCH:
15.3.31 SOFT SWITCH:
15.3.32 SOFT SWITCH:
15.3.33 SOFT SWITCH:
15.3.34 SOFT SWITCH:
15.3.35 SOFT SWITCH:
15.3.36 SOFT SWITCH:
15.3.37 SOFT SWITCH:
15.3.38 SOFT SWITCH:
15.3.39 SOFT SWITCH:
15.3.40 SOFT SWITCH:
15.3.41 SOFT SWITCH:
15.3.42 SOFT SWITCH:
15.3.43 SOFT SWITCH:
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15.3.44
15.3.45
15.3.46
15.3.47
15.3.48
15.3.49
15.3.50
15.3.51
15.3.52
15.3.53
15.3.54
15.3.55
15.3.56
15.3.57
15.3.58
15.3.59
15.3.60
15.3.61
15.3.62
15.3.63
15.3.64
15.3.65
15.3.66
15.3.67
15.3.68

SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
SOFT SWITCH:
16. Fax Protocols

#59 (Part 1)
#59 (Part 2)
#59 (Part 3)

16.1 G3 ECM (G3 Error Correction Mode)...
16.2  LiNE CONTIOL ...ttt
16.2.1  Procedure of G3 mode COMMUNICALION ........ccecvvrveeirereneenreseeee e 313
16.3 Table of reference Code............oooiiiiiiiiiiiii 314
16.4 How to analyze the T30 protocol MONItor..........cccueeiiiriiiiiiiiieseceee e 315
Troubleshooting
17, JaM AISPIAY ..o s 323
171 Misfeed diSPlay ..........cooooiiiiii s 323
17.1.1  Misfeed display resetting procedure .............ccoceeiveriininieieiieencceeee 323
17.2 SENSOT [AYOUL.....ceiiiiiiiee ettt 324
17.3 SOIUTION .o 325
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17.3.1  Initial CheCK iteMS ... 325 "
17.3.2 Misfeed at tray 2 paper feed Section ...........ccceeceerierciieniiicieecee e 325 §
17.3.3  Misfeed at fusing SECHON.........ccccceiviiiiii e 326 %
17.3.4 Misfeed at transfer SeCHON ... 327 é
17.3.5 Misfeed at duplex paper feed section............cccccevrivrcieniiiciciciiec e, 328 §
17.3.6  Misfeed at duplex paper transport SECON ..........c.ccveeveeriiriieiniecneeneeee 329
17.3.7 Misfeed at tray1 paper feed section ............cccceciiiiiiiiiiiiicc e, 330
17.3.8  Misfeed at horizontal transport SECtion ............ccceceivieriiinieicieceeeeee 330
17.3.9  Misfeed at exit SECHON......c.cooiiiiiiiie e 331
17.3.10 Misfeed at switch back section..............ccoeiiiiiiiiiiii e, 331
18, MalfuNCHION COOE ......eiiiiiiiii e 332
18.1 Trouble codes (service call) ... 332
18.1.1  Trouble COAe St ....cciuiiiiiiiiiiie e 332
18.2 Resetting a malfunction ... 336
183 SOIUION ...t 337 8
18.3.1  0010: Color PC drum motor malfunction............cccceeceeiiiiiieiiieiieciiceee, 337 g
18.3.2  0017: Transport motor malfunction ..........cccceeeviieeie e 337 é
18.3.3  0018: K developing motor malfunction.............c.cccoeeeiiiiiiiniiciiieeee, 338
18.3.4  001B: Color developing motor malfunction ............ccccceeciiiiiiiiiniieneene. 338
18.3.5  0045: Defogger fan motor malfunction.............cccceeiiiiiiiniiccceee 339

18.3.6  0046: Fusing fan motor malfunction............... ....339

2
®
18.3.7  004A: Duplex cooling fan motor malfunction..... ....339 P
18.3.8  004C: Ozone ventilation fan motor malfunction ............cccoceeviiiienniennen. 340 g
18.3.9  004E: DC power supply fan motor malfunction............cccoeeevereencnennnene. 340 -:%
18.3.10 0060: Fusing motor malfunCtion............ccceeveeeiiiniiiiniienie e 341
18.3.11 0094: 2nd image transfer pressure/retraction failure................c..cccceneee. 341
18.3.12 0096: 1st image transfer pressure/retraction failure............ccccecerireennenne. 342 =2
18.3.13 0300: Polygon motor malfunction............cccccceeeiiiniiiinieiiienec e 342 g
18.3.14  0310: LASEr MAUNCHON....cccccvvvvvvrrerereoeeeesrnenees s 343 8
18.3.15 0500: Heating roller warm-up failure ............cccccoiiiiiiiiiiiiic e, 343 é
18.3.16 0502: Thermistor open-circuit failure .............cccoeriiiiiiiiiiccee, 343
18.3.17 0503: Thermistor resistance failure..........cc.ccoveiriiniiiicnccceeeeeen 343
18.3.18 0510: Abnormally low heating roller temperature ..............ccceeceiiiiiienen. 343
18.3.19 0520: Abnormally high heating roller temperature............c.cccecveiciinnennnnen. 343 =
18.3.20 OF50: OHP sensor malfunclion............ccoooevriiiniiicccece e 343 §
18.3.21 OF52: Toner level sensor /Y malfunction ...........ccccoceeeenenicneniencieeee 344 <
18.3.22 0F53: Toner level sensor /M malfunction ...........cccceecieiiiiiiciiciiecceceee, 344
18.3.23 OF54: Toner level sensor /C malfunction............ccceevrveveneenciceccneeeee, 344
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W 18.3.24 OF55: Toner level sensor /K malfunction...........cccoeceenereeiincnceeneeeneee 344
E 18.3.25 13CO0: Print control board malfunction ............cccoveiiiiiiiiiiiie 344
% 18.3.26  13DD: Backup data error.............cceeveieiiiiieiiicccec 344
§ 18.3.27 13FO0: Engine control failure...........ccccooiiiiiiiiie e, 345
g 18.3.28 13E2: Engine flash ROM write error.............ccocooovviiiiiiiiniciiccc, 345
18.3.29 13ES: Engine flash ROM device fault ..............ccoooooiiiiiiiie 345
18.3.30 SCANNER MOTION ERROR CHECK SCANNER LOCK .........cccceevvnune 345
18.3.31 14A3: IR lamp mMalfunction...........ccceeeiiiiiiiiiiiieceee e 346
18.3.32 1038: ENGiNe CONNECE ©ITOT ......ocueiiiiiiieeee e s 346
18.3.33 3FFF: Flash ROM W€ ©ITO........ccuiiriiiieiiniiiee e 347
18.3.34 4FFF: Controller CONNECE EITON .........ccceiiiiiiiieiiieseece e 347
18.3.35 C002: RAM error at startup (standard memory)
C003: RAM error at startup (expanded Memory) .........cocceeveerveenieeesieennns 348
18.3.36 CO013: MAC address error at startup
g C015: BOOT ROM error at startup
= C022: NVRAM error at Startup .......cccceveeeeerenieniceeseseeseseer e 348
g 18.3.37 C025: Controller ROM error (Configuration information error)
< C026: Controller ROM error (Access error)
C027: Controller ROM error (Data €rror) ..........ccceceereeeneeneeenee e 349
18.3.38 C050: HDD @CCESS BITON.....cuiiieeuririeeteeieeee sttt se et see e 349
18.3.39  CO51: HDD fUll €O ...ttt e 350
%m 18.3.40 C052: Compact flash aCCeSS EITOr ........oocviiiiiriiiieeeee e 350
g 18.3.41 CO053: Compact flash full €rror..........cccovveiiiiiieicee e 351
é 18.3.42 CO060: Firmware update error...............ccocooiiiiiiiiiicccc 351
% 18.3.43 FFFF: Interface communication error ............ccoceerieerieeneeniceec e 352
= 19, Power supply troubIES ..........coiiiiiiiie e 353
19.1 Machine is not energized at all (DCPU operation check) ...........ccccoceevercrennene 353
> 19.2 Control panel indicators do not light ...........c.coceiiiiiiiiiieeee, 353
'% 19.3 Fusing heaters do not operate
% 20. Image quality ProblemS.........c.cocoiiiiiiiieee e
g 20.1  PHINEI SYSIEM ....oeeeeececeevieee e ettt s sttt se st es s asae s s s s s nsneeaees
= 20.1.1  White lines/bands, colored lines/bands in sub scan direction................... 355
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20.1.3  Uneven density in sub scan direction .............ccoccevveiiiieiininii e, 357
20.1.4  Uneven density in main scan direction ............c.ccovveiiiiiiiiiie e, 358
é 20.1.5 LoW iIimage densSity .......cccoceeeiuiiiiiiiiieeiie et e 359
;% 20.1.6  Gradation reproduction failure .............cooeeriiiniiniieiicce e 360
20.1.7  Foggy background ........

20.1.8  Poor color reproduction
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20.1.12 Blank copy, black COPY .......cccooiiiiiiiiii 366
20.1.13 Incorrect color image registration...........cccceecuiinieiiienie i 367
20.1.14 Poor fusing performance, offSet.........cccciiiiiriiiiiiiiec e
20.1.15 Brush effect........cooiiiii s
20.1.16  Back Marking ........cceeiiiiiiiiii it
20.1.17  UNEVEN PItCN ..t
21, FAX BITON o
21.1 When faxing is not performed correctly ....
21,11 Can NOt SENA @ fAX ..coiuiiiiiiiiiiie e
21.1.2  Can NOt reCEIVE @ fAX ...ccuveiiiiiiiiiieeieeee ettt
21.1.3  Dialing connection problem............ccccioiiiiiiiiiiiiicc e
21.2  COMMUNICALION BITON ......veiiuiiiiieeiii ettt ettt ettt et ene e
21.2.1  OULINE et
21.2.2  Error occurring during tranSmMiSSION .........c.eeerieeeiieeeriiee s siree e
21.2.3  Error occurring during reCeption ..........ccocveeiiiiieiiiienii e
21.3  EIrOr COUE lIST.....eiiieiiie ittt
21.3.1  RECEPHON ..t

21.3.2  TransSmisSioN .........cccevveiiieneenineene
21.4 Error codes and corresponding solution...
21.4.1  Reception error code (0001-0072).......ccerurirrierieeeiieeniiereesee e
21.4.2  Transmission error code (0080-00FF).........ccceiiiiiieeniiniienieeniee e 393
21.5 FAX can sentbut NOt reCeIVe ..........ccccocuiiiiiiiii e 407
21.6 FAXIine says talKing........ccoouiiiiiiiiiiiiece e 408
21.7 Pick up the phone, but the machine does not go into Off-Hook state............... 409
21.8 In VoIP system environment, the machine can not fax properly ....................... 410
22, SCAN BITOK ..eeteeieeitieieeete ettt e st r e et e e e st e e e eae e s e e e re e e e sre e e e nre e e e nnenneenne e 411
Appendix
23.  Parts 1ayout draWing ..........ceoieeeeeiieie e 413
23.1 MaAIN DOAY ... e 413
23.2 Auto Document Feeder Unit ..........cocooiiiiiiiiiiiie e 416
23.3 Lower feeder unit (OPHION) ......cceiiiiiiiiiiiie e 417

24.  Connector layout drawing

XV

magicolor 4695MF

Maintenance

Adjustment / Setting

Troubleshooting

=
=]
c
[}
Q
o
<



Field Service Ver. 2.0 Dec. 2010

4ING69Y JojodiBeuw

aulpno

oueuauie|y

Blank Page

Bumas /jusuwisnipy

Bunooysajgnos

xipuaddy

Xvi



Field Service Ver. 2.0 Dec. 2010 1. System configuration

Outline

1. System configuration

Machine front view
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2. Product specifications

2. Product specifications

A. Type

Type

Desktop tandem full-color A4 laser beam printer

Printing system

Semiconductor laser and electrostatic image transfer to plain paper

Exposure system

4 laser diode and 1 polygon mirror

PC drum type OPC (organic photo conductor)
Photoconductor .

. Blade cleaning system
cleaning

Scan resolution

600 x 600 dpi, 600 x 300 dpi

Print resolution

600 x 600 dpi x 4bit

Copy resolution

600 x 600 dpi, 1200 x 600 dpi

Platen

Stationary

Registration

Rear left edge

Paper feeding system

Tray1: 100 sheets
Tray2: 250 sheets
Tray3: 500 sheets (Option)

Developing system

Single-element developing system

Charging system

Needle charging system (with Ozone suction feature)

Image transfer
system

Intermediate transfer belt system

Paper separating
system

Curvature separation + charge-neutralizing system

Fusing system

Belt fusing

Paper exit system

Face down (Output tray capacity: 250 sheets)

B. Functions

Warm-up time

Cold start: 58 seconds
Sleep-mode to ready: 40 seconds

(Power on to ready, at ambient temperature of 23 °C/73.4 °F and rated source

voltage)

Process speed

144 mm/sec. (plain paper, Monochrome/full color mode)
72 mm/sec. (thick paper/OHP, Monochrome/full color mode)

First-page-out-time

18.0 second (Full-color mode, A4S/LetterS, 1-sided mode, plain paper)

Print speed

24 pages/min. (A4S, 1-sided print, plain paper)

25 pages/min. (LetterS, 1-sided print, plain paper)
12 pages/min. (A4S, 1-sided print, thick paper)
12.5 pages/min. (LetterS, 1-sided print, thick paper)

Field Service Ver. 2.0 Dec. 2010
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C. Media
UL,
S
Paper source (maximum tray capacity) 2
Type ©
Tray 1 Tray 2 N
Plai %
ain paper 3
(60 0 90 g/m?; 16 to 24 Ib) 100 sheets 250 sheets .Q
Thick 1 (91 to 150 g/m?) =
Thick 2 (151 to 210 g/m2)
OHP
i Label
Media type Letterhead 20 sheets
Transparencies
Glossy 1 (100 to 128 g/m?)
Glossy 2 (129 to 158 g/m?)
Postcard
Envelope 10 sheets
Width 92 t0 216 mm 92 t0 216 mm
Media (3.6 to 8.5 inch) (3.6 to 8.5 inch)
dimensions Lenath 148 to 356 mm 148 to 297 mm
9 (5.8 to 14.0 inch) (5.8 t0 11.7 inch)
D. Maintenance
Machine durability 400,000 prints or 5 years, whichever comes first

E. Machine specifications

Voltage: | AC 100V, 120 V, 220 to 240 V
Frequency: |50 to 60 Hz + 3 Hz
1,250 W or less
25 W less (Energy saver mode)
539 (W) x 590 (D) x 578 (H) mm
21.23 (W) x 23.23 (D) x 22.75 (H) inch
50.0 kg (110.3 Ib) or less without consumables
55.0 kg (121.3 Ib) or less with consumables

During standby : 39 dB (A) or less
Operating noise During printing : 53.5 dB (A) or less
During copying : 54.5 dB (A) or less (with ADF)

Power requirements

Max power consumption

Dimensions

Weight

F. Operating environment

Temperature |10 °C to 35 °C / 50 °F to 95 °F (with a fluctuation of 10 °C / 18 °F or less per hour)
Humidity 15% to 85% (with a fluctuation of 20% or less per hour)
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2. Product specifications Field Service Ver. 2.0 Dec. 2010

G. Print functions

Type Built-in type controller
Pentium II: 400 MHz or higher

PowerPC G3 or later (G4 or later is recommended)

Personal computer

Macintosh equipped with an Intel processor

Microsoft Windows Vista Home Basic/Home Premium/Ultimate/Business/Enter-
prise, Windows Vista Home Basic /Home Premium /Ultimate/Business /Enter-
prise x64 Edition, Windows XP Home Edition/Professional (Service Pack 2 or
later), Windows XP Professional x64 Edition, Windows Server 2003, Windows
Server 2003 x64 Edition, Windows 2000 (Service Pack 4 or later)

Mac OS X (10.2.8 or later; We recommend installing the newest patch)
Red Hat Linux 9.0, SuSE Linux 8.2

Printer: 256 MB, Copier: 256MB

10Base-T/100Base-TX/1000Base-T Ethernet interface port

USB (PictBride1.0, USB Device Printing) RJ-45 connector

Operating system

Standard memory

1/0 Interfaces

NOTE
* These specifications are subject to change without notice.

2.1 Fax specifications

Standard (203 dpi x 98 dpi)
Fine (203 dpi x 196 dpi)
Super fine (203 dpi x 392 dpi)

Standard/Fine/Super fine
Halftone standard/Halftone fine/Halftone super fine

Resolution

Halftone level

Receive Supported
Automatic reduction

Transmit Supported
Compatibility ECM/Super G3

Modem speed

V.34 (up to 33.6 Kbps)

Transmit speed

3 second/page (at V.34)

Compression

MH/MR/MMR/JBIG

Memory for receiving

6 MB for Fax-RX (approx. 250 pages), (included in 32 MB NAND flash)

Remote setting

Available via Tel line and USB

Paper size A4S, LegalS, LetterS
Paper type Plain paper, recycled paper

Speed dial 220

Group dial 20 groups (50 destination stations for one group)
Functions Broadcast Available maximum 255 stations.

(Speed dial 220 stations, full dial 16 stations)

Other supported | Timer transmission, address book, real time clock, auto
functions redial, reduce/split, smoothing
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3. Periodical check

Maintenance
3. Periodical check

same time

3.1 Maintenance items
3.11 Parts to be replaced by users (CRU)
No Class Part to be replaced Number of prints Clean | Replace | Description
1 Standard in-box toner car- 3,000 (Continuous '
tridge (C, M, Y) printing)
5 Standard in-box toner car- 8,000 (Continuous .
tridge (K) printing)
3 ) Standard-capacity toner 4,000 (Continuous '
A\ Processing | cartridge (C, M, Y, K) printing)
I—{ section
4 High-capacity toner 8,000 (Continuous Y
cartridge (C, M, Y, K) printing)
. . 30,000 (Continuous
5 Imaging unit (C, M, Y, K) printing) [ ]
6 Ozone filter *4 120,000 [ ]
Tray 2 .
7 | media feed |Feed roller When malfunction (]
. occurs
section
Tray 1 .
8 | media feed |Feed roller When malfunction (]
. occurs
section
. 120,000 (Continuous
9 Transfer belt unit printing, 2P/J *1) [ ]
— Image -
10| transfer |Transfer roller *4 120’.00.0 (Contml*Jous [ ]
. printing, 2P/J *1)
|| section
11 36,000 (K *2)
Waste toner bottle [ )
9,000 (Y,M,C,K *3)
12| Fusin 120,000 (Continuous
sectiogr]l Fuser unit printing) [ ]
100,000 (2P/J *1)
*1  :2 pagesl/job
*2  : When printed in black only
*3  : When printed in color only
*4  :The transfer roller and ozone filter are available as a kit and must be replaced at the

5 A
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W 3.1.2 Parts to be replaced by a service engineer (FRU)
2
2 No Class Part to be replaced Number of prints Clean [ Replace | Description
; Tray 2
g 1 | media feed |Feed roller 300,000 .
= section
& Tray 1

2 | media feed | Feed roller 300,000 .

section
3 feeL;;";eJnit Feed roller 300,000 )

3.2 Maintenance parts

* To ensure that the machine produces good prints and to extend its service life, it is rec-
ommended that the maintenance jobs described in this schedule be carried out as
instructed.

* The replacing time is to be determined by the total counter value.

¢ Maintenance conditions are based on A4S or letterS,1-side print.

[0}
o
g
§ 3.2.1 Replacement parts
-é% A. Main body
. Quan Actual Descrip-
No Class Maintenance parts tity durable cycle Parts No. tion Ref.page
1 [Tray 2 Feed roller 1 300,000 4138 3032 ## P.8
2 |Tray 1 Feed roller 1 300,000 4138 3032 ## P.9
B. Option
) Quan Actual Descrip-
No Class Maintenance parts tity durable cycle Parts No. tions Ref.page
1 |o%er | reed roller 1 300,000 | 4128 3214 ## 1
feeder unit

*1: For details, see the optional lower feeder unit service manual.
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3. Periodical check

3.3

Concept of parts life

Description

Life value

Waste toner

Detected by the waste toner full sensor.
A waste toner full condition is detected when about 1,500

Monochrome:
36,000 prints

bottle color printed pages are produced after a waste toner near .
full co?]dition Eag been dZtected. Color: 9,000 prints
* Based on the fusing motor rotation data, the fuser unit driv- 120,000 prints

ing time is counted. (Continuous printing)

Fuser unit Comparing the fuser unit driving time count value with the
number of pages printed, the machine detects the one that | 100,000 prints (2P/J)
reaches its life value earlier.

Ozone filter — 120,000 prints

Transfer roller

Based on the number of pages printed, the life is detected.

120,000 prints

Transfer belt

Base on the intermediate transport motor rotation data, the
transfer belt driving time is counted and the life is detected.

120,000 prints

Imaging unit

Base on the color PC drum motor or intermediate transport
motor rotation data, the imaging unit driving time is
counted.

Comparing the imaging unit driving time count value and
the number of pages printed, the machine detects the one
that reaches its life value earlier.

30,000 prints
(Continuous printing)

20,000 prints (2P/J)

A. Conditions for life specifications values

* The life specification values represent the number of pages printed or figures equivalent
to it when the given conditions (see the table given below) are met. They may be more or
less, depending on the machine operating conditions of each individual user.

ltem Description
Job type 2 consecutive pages (2 pages/job)
Media size A4S or LetterS
Color ratio Black to Color=6: 4
Original density C/W ratio = 5% each color

magicolor 4695MF
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3.4 Maintenance Procedure (periodical check parts)
3.4.1 Replacing the tray 2 feed roller

A. Periodically replaced parts/cycle
e Tray 2 feed roller: Every 300,000 prints

magicolor 4695MF

B. Procedure
1. Slide out the tray 2.

2. Lock the media lift plate [1].
3. Remove two C-rings [2], and remove
the bearing [3] at the front.

AOFDF2C001DA

4. Remove the C-ring [1], and remove
the feed roller [2].

®
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AOFDF2C002DA

NOTE
* When reinstalling the feed roller [1],
n make sure that it is mounted in the
i i direction shown in the illustration
<> on the left.
[1]

A011F2C501DA
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3.4.2 Replacing the tray 1 feed roller

A. Periodically replaced parts/cycle
* Tray 1 feed roller: Every 300,000 prints

B. Procedure
1. Open the right door.

magicolor 4695MF

2. Remove two screws [1].

]
5]
c
5]
c
(9]

2

£
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=

AOFDF2C003DA

3. Remove two screws [1] and unhook
two tabs [2], and then remove the
cover [3].

AOOFF2C004DB

4. Remove two screws [1], and remove
two springs [2].

AO0FF2C005DA

9 A
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5. Remove the screw [1], and remove
the cover [2].

magicolor 4695MF

AOOFF2C006DA

6. Pull the hook part [1] in the direction
of the arrow and remove it.
Remove the transport unit [2].
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A 7. Remove two connectors [1].
8. Remove four screws [2], and remove
the tray 1 feed roller unit [3].

AOFDF2C005DB
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2] 9. Remove the E-ring [1] and remove
the bearing [2]. Then, slide the tray 1
feed roller assy [3] in the direction of
the arrow shown.

magicolor 4695MF

NOTE

¢ When reinstalling the tray 1 feed
roller assy, make sure that the shaft
[2] sits on the front side of the stop-
per [1] as shown in the illustration.

]
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10. Remove the E-ring [1], and remove
the clutch [2] and the feed roller [3].

AOOFF2C010DA
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3.4.3 Replacing the ozone filter

A. Periodically replaced parts/cycle
* Ozone filter: Every 120,000 prints

B. Procedure

-~
\\ [1

e

L g*
2%

AOFDF2C500DA

N/
a—

2. Install a new ozone filter in the machine.

3. Replace the transfer roller.
See P.21

NOTE

¢ When reinstalling the feed roller [1]
and the clutch, make sure that it is
mounted in the direction shown in
the illustration on the left.

1. Hold onto the handle of the ozone fil-
ter [1] and slide it out of the machine.
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3. Periodical check

3.4.4

A. Periodically replaced parts/cycle
* Toner cartridge furnished with the machine (C, M, Y): Every 3,000 prints
* Toner cartridge furnished with the machine (K): Every 8,000 prints

» Standard-capacity toner cartridge (C, M, Y): Every 4,000 prints

* High-capacity toner cartridge (C, M, Y, K): Every 8,000 prints

B. Removal procedure

1.

Open the front cover.

AOFDF2C503DA

Replacing the toner cartridge (C/M/Y/K)

2. Slide the lock lever [1] to the right.

3. Pull down the lock lever to unlock the
toner cartridge.

4. Grasp the toner cartridge handle [1]
and pull the toner cartridge [2] out.

13
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3. Periodical check Field Service Ver. 2.0 Dec. 2010

C. Reinstallation procedure
1. Take the toner cartridge out of its plastic bag.

2. Gently shake the toner cartridge [1]
three times to agitate the toner.

magicolor 4695MF
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3. Grasp the toner cartridge handle [1]
and slide the toner cartridge [2] in.
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4. Remove the protective sheet by pull-
ing it.

AOFDF2C505DA
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5. Raise the lock lever [1].

magicolor 4695MF
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6. Slide the lock lever [1] to the left to
lock the toner cartridge.
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7. Close the front cover.

NOTE

* When removing or reinstalling the toner cartridge while it is being used or after it

has been used up, do not hold it or place it upside down, as spilled toner could
result.
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3. Periodical check

C. Reinstallation procedure

AOOFF2C127DA

AOOFF2C128DA

1. After removing the plastic bag, hold
the imaging unit [1] with your hands
and shake it two times as shown in
the left illustration.

2. Take the imaging unit [1] out of the
plastic bag and remove the shipping
tape.
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3. Periodical check

3. Remove the protective cover [1].

4. Slide the imaging unit [1] in.

5. Raise the lock lever [1].

AOOFF2C129DA

AOFDF2C511DA

AOFDF2C512DA
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Field Service Ver. 2.0 Dec. 2010 3. Periodical check

6. Slide the lock lever [1] to the left to
lock the imaging unit.

magicolor 4695MF

AOFDF2C513DA

7. Close the front cover.

NOTE

[1] * When installing and removing the
imaging unit, take care not to touch
the surface of the PC drum [1].

(0]
o
C
@
C
Q
g
<
@©
=

AOOFF2C133DA

19



3. Periodical check Field Service Ver. 2.0 Dec. 2010

3.4.6 Replacing the waste toner bottle

A. Periodically replaced parts/cycle

* Waste toner bottle: Every 36,000 prints (when printed in black only) /
9,000 prints (when printed in color only)

B. Removal procedure

1. Open the front cover.

magicolor 4695MF

2. Turn the lever [1] to unlock the waste
toner bottle.
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3. Holding the left and right handles [1],
S remove the waste toner bottle [2].
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4. To reinstall, reverse the order of removal.
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3. Periodical check

3.4.7 Replacing the transfer roller

A. Periodically replaced parts/cycle

Transfer roller: Every 120,000 prints

B. Removal procedure

1.

Open the right door.

AOOFF2C510DA

2. Hold onto the tab [1] and raise the
transfer roller assy [2] in the direction
shown by the arrow.

3. Unlock the lock lever [1].

4. Hold onto the tab and raise the trans-
fer roller [2] in the direction shown by
the arrow.
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3. Periodical check Field Service Ver. 2.0 Dec. 2010

5. Remove the transfer roller [1].

AOOFF2C511DA

6. To reinstall, reverse the order of removal.

NOTE

¢ When reinstalling the transfer roller
[1], do that while unlocking the lock
lever [2] as shown on the left.

AOOFF2C512DA

7. Replacing the ozone filter.

8.

See P12

From the Menu, select [MAINTENANCE MENU] — [SUPPLIES REPLACE] —»
[TRANSFER ROLLER] and execute this function to reset the transfer roller counter
value.

For details, see “Adjustment/Setting.”

From the Menu, select [MAINTENANCE MENU] — [AIDC MODE] and execute this
function.

For details, see “Adjustment/Setting.”
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3. Periodical check

3.4.8 Replacing the transfer belt

A. Periodically replaced parts/cycle
* Transfer belt: Every 120,000 prints

B. Removal procedure

1. Turn OFF the power switch.

2. Open the front cover.

3. Remove the waste toner bottle.

See P.20

4. Remove the imaging unit (C, M, Y, K).
A See P.16

5. Open the right door.

AOFDF2C516DA
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6. Loosen two screws [1], and unlock
the transfer belt.

7. Open the left side cover [1].

8. Slide the shutter lever [1] to the front.
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