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About this Manual

This Service Manual is part of the multinational documentation system for this copier/printers.
The Service Documentation is used in order to diagnose machine malfunctions, adjust compo-
nents and has information which is used to maintain the product in superior operating condi-
tion. It is the controlling publication for a service call. Information on its use is found in the
Introduction of the Service Documentation.

This manual contains information that applies to NASG (XC) and ESG (XE) copiers.

Service Manual Revision

The Service Manual will be updated as the machine changes or as problem areas are identi-
fied.

Organization

The titles of the sections and a description of the information contained in each section are
contained in the following paragraphs:

Section 1: Service Call Procedures

This section contains procedures that determine what actions are to be taken during a service
call on the machine and in what sequence they are to be completed. This is the entry level for
all service calls.

Section 2: Status Indicator RAPs

This section contains the diagnostic aids for troubleshooting the Fault Code and non-Fault
Code related faults (with the exception of image quality problems).

Section 3: Image Quality

This section contains the diagnostic aids for troubleshooting any image quality problems, as
well as image quality specifications and image defect samples.

Section 4: Repairs/Adjustments
This section contains all the Adjustments and Repair procedures.

Repairs
Repairs include procedures for removal and replacement of parts which have the following
special conditions:

When there is a personnel or machine safety issue.

When removal or replacement cannot be determined from the exploded view of the
Parts List.

When there is a cleaning or a lubricating activity associated with the procedure.
When the part requires an adjustment after replacement.
When a special tool is required for removal or replacement.

Use the repair procedures for the correct order of removal and replacement, for warnings, cau-
tions, and notes.

Adjustments

Adjustments include procedures for adjusting the parts that must be within specification for the
correct operation of the system.

Use the adjustment procedures for the correct sequence of operation for specifications, warn-
ings, cautions and notes.

Section 5: Parts Lists
This section contains the Copier/Printer Parts List.

Section 6: General Procedures/Information

This section contains General Procedures, Diagnostic Programs, and Copier/Printer Informa-
tion.
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Section 7: Wiring Data How to Use this Documentation

This section contains drawings, lists of plug/jack locations, and diagrams of the power distribu-  The Service Call Procedures in Section 1 describe the sequence of activities used during the
tion wire networks in the machine. Block Schematic Diagrams are found in pdf format in the service call. The call must be entered using these procedures.
SGS.

Use of the Block Schematic Diagrams

Block Schematic Diagrams (BSDs) are included in Section 7 (Wiring Data) of the SGS. The
BSDs show the functional relationship of the electrical circuitry to any mechanical, or non-
mechanical, inputs or outputs throughout the machine. Inputs and outputs such as motor drive,
mechanical linkages, operator actions, and air flow are shown. The BSDs will provide an over-
all view of how the entire subsystem works.

It should be noted that the BSDs no longer contain an Input Power Block referring to Chain 1. It
will be necessary to refer to the Wirenets in order to trace a wire back to its source.
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Symbology and Nomenclature

The following reference symbols are used throughout the documentation.

Warnings, Cautions, and Notes

Warnings, Cautions, and Notes will be found throughout the Service Documentation. The
words WARNING or CAUTION may be listed on an illustration when the specific component
associated with the potential hazard is pointed out; however, the message of the WARNING or
CAUTION is always located in the text. Their definitions are as follows:

WARNING

Do not perform repair activities with the power on or electrical power supplied to the
machine. The machine could activate and cause serious personal injury when the power
is on or electrical power is supplied.
DANGER: Ne pas effectuer de dépannage avec le contact principal activé ou avec l'ali-
mentation électrique appliquée a la machine: celle-ci pourrait démarrer et causer de
graves blessures.
AVVERTENZA: Non effettuare alcuna riparazione con la macchina accesa o con l'ali-
mentazione elettrica inserita. La macchina potrebbe avviarsi all'improvviso e causare
gravi ferite.
VORSICHT: Es durfen keine Reparaturarbeiten durchgefuhrt werden, solange das Gerat
eingeschalten oder mit der Stromquelle verbunden ist. Das Gerat kann u.U in den Aktiv-
Zustand Ubergehen und somit erhebliche kérperliche Schaden verursachen.
AVISO: No realice reparaciones con la maquina encendida o conectada ala corriente. La
maquina podria activarse y ocasionar dafios personales graves.

CAUTION
A Caution is used whenever an operating or maintenance procedure, a practice, condition, or
statement, if not strictly observed, could result in damage to the equipment.

NOTE: A Note is used whenever it is necessary to highlight an operating or maintenance pro-
cedure, practice, condition, or statement.

Machine Safety Icons
The following safety icons are displayed on the machine:
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WARNING

Use extreme care when replacing the Raster Output Scanner (ROS) or touching the high
voltage lead. Discharge the laser assembly by touching the high voltage lead to the
machine frame. The ROS utilizes a laser assembly that stores a high voltage charge
after the power has been removed and represents a shock hazard that could cause seri-
ous personal injury if not discharged.

DANGER: Faire trés attention lors du changement du générateur de balayage (ROS) ou
lors de la manipulation du céble de haute tension. Décharger le systéeme laser en
touchant le cable HT au bati machine: le ROS utilise un systéeme laser qui retient une
haute tension aprés la coupure de l'alimentation, représentant un risque de choc et de
graves blessures.

AVVERTENZA: Fare estrema attenzione nel sostituire il Raster Output Scanner (ROS) o
nel toccare il cavo di alta tensione. Scaricare il complessivo laser collegando il cavo di
alta tensione col telaio della macchina. Il ROS utilizza un complessivo laser che ritiene
una carica di alta tensione dopo il taglio dell'alimentazione con conseguente grave peri-
colo di scossa elettrica e serie ferite.

VORSICHT: Beim Ersetzen der Lasereinheit (ROS) und beim Umgang mit Hochspan-
nungsleitern ist ullerste Vorsicht geboten. Die Lasereinheit muss durch Beriihren des
Hochspannungsleiters mit dem Gehause des Gerats entladen werden. Nach Betrieb der
Lasereinheit (ROS) bleibt immer eine Hochspannungsladung zuriick, welche ein hohes
Elektroschockrisiko darstellt. AuRerste Vorsicht ist geboten.

AVISO: Use extrema precaucion para sustituir el Escaner de salida raster (ROS) o tocar
el cable de alto voltaje. Descargue el sistema laser tocando el cable de alto voltaje del
bastidor de la maquina. El ROS utiliza un sistema laser que retiene carga de alto voltaje
después de interrumpir la alimentacién de energia y representa un grave peligro que
puede ocasionar dafios personales graves si no se descarga.

WARNING

Do not defeat or electrically bypass the ROS Safety Interlock Switch for any reason. The
ROS emits an undetectable laser beam that could cause serious permanent damage to
the eyes if directly viewed or viewed from a surface that may have reflected the laser
beam.

DANGER: Ne pas shunter le contact de sécurité du ROS, quelle que soit la raison. Le
ROS émet un rayon laser indétectable qui peut causer de graves blessures perma-
nentes aux yeux s'il est regardé directement ou par le biais d'une surface qui le réflé-
chit.

AVVERTENZA: Non ostacolare o bypassare elettronicamente l'interruttore blocco di
sicurezza ROS per nessun motivo. |l ROS emette un raggio laser invisibile che puo
causare gravi ferite permanenti agli occhi se viene guardato direttamente o attraverso
una superficie riflettente.

VORSICHT: Den ROS (Rasterausgabescanner)-Sicherheitssperrschalter auf keinen Fall
vernichten oder elektronisch umgehen. Der ROS sondert einen nicht feststellbaren
Laserstrahl ab, der irreparable Augenschéden verursachen kann, wenn direkt oder Uber
eine Spiegelflache hineingesehen wird.

AVISO: No intente modificar o desviar electronicamente el interruptor de seguridad por
ningin motivo. El ROS emite un rayo laser que no se puede detectar, que podria puede
causar grave dafio permanente a los ojos si se lo mira directamente o desde una super-
ficie que refleja el rayo laser.

Figure 1 Laser Hazard Symbol
Laser Hazard Statement

DANGER INVISIBLE LASER RADIATION WHEN OPEN. AVOID DIRECT EXPOSURE TO
BEAM.

CAUTION

The use of controls or adjustments other than those specified in the Laser Safety Training Pro-
gram may result in an exposure to dangerous laser radiation.

For additional information, review the Laser Safety Training program.

An arrow points to the location to install, to gain access to, or to release an object.

*+

Figure 2 Customer Access Label

This symbol indicates that a surface can be hot. Use caution when reaching in the machine to
avoid touching the hot surfaces.

AT

Figure 3 Heated Surface Label

Danger label indicates where electrical currents exist when the machine is closed and operat-
ing. Use caution when reaching in the machine.

/A

Figure 4 Shock Hazard Label
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These symbols indicate components that may be damaged by Electrostatic Discharge (ESD).

0700002A-RAP

Figure 5 ESD warning Label

Electrostatic Discharge (ESD) Field Service Kit

The purpose of the ESD Protection Program is to preserve the inherent reliability and quality of
electronic components that are handled by the Field Service Personnel. This program is being
implemented now as a direct result of advances in microcircuitry technology, as well as a new
acknowledgment of the magnitude of the ESD problem in the electronics industry today.

This program will reduce Field Service costs that are charged to PWB failures. Ninety percent
of all PWB failures that are ESD related do not occur immediately. Using the ESD Field Service
Kit will eliminate these delayed failures and intermittent problems caused by ESD. This will
improve product reliability and reduce callbacks.

The ESD Field Service Kit should be used whenever Printed Wiring Boards or ESD sensitive
components are being handled. This includes activities like replacing or reseating of circuit
boards or connectors. The kit should also be used in order to prevent additional damage when
circuit boards are returned for repair.

The instructions for using the ESD Field Service Kit can be found in ESD Field Service Kit
Usage in the General Procedures section of the Service Documentation.

Illustration Symbols
Figure 6 shows symbols and conventions that are commonly used in illustrations.
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REFERENCE SYMBOLOGY

Test data, notes, adjustments, and parts lists are
supportive to the BSD and RAP information. This
supportive data is referenced, using the symbols
shown in the following paragraphs:

TEST DATA

NOTES

@

ADJUSTMENTS

@

PARTS LISTS
PL2-XX

This symbol appears on the BSD
whenever a test data reference is
necessary in order to verify the
presence of a signal.

This symbol is used to refer to notes.
The notes normally appear on the
same page.

This symbol refers to adjustments on
the Service Data Section.

This symbol refers to a parts list on
the Service Data Section.

PL indicates that this is a parts list
reference and, in this example, the
exploded view drawing is on Parts
List 2-XX. Parts list reference appear
on the BSDs next to all replaceable
parts shown on the diagram.

TEST POINTS

TP1
This symbol is used to identify a test
L point/test hole available for

measuring a signal.

BSD GRAPHICS

m This symbol indicates the

continuation of a signal line in a
R vettical direction.

—2 ¢&— This symbol indicates the
continuation of a signal line in a
horizontal direction.

This symbol indicates the direction
of signal flow.

This symbol indicates a feedback
signal.

pair of wires.

M This symbol is used to show a twisted

[ X-XXX 1

This symbol placed above a signal
name on a BSD indicates the input or
output component control code for
that signal.

[ X-XXX] [X-XXX1 This symbol placed above a signal

[ X-XXX/X-XXX ]

name on a BSD indicates that two
component control codes ( an output
and an input } are required to check
that signal.

This symbol placed above a signal
name on a BSD indicates component
control codes for two components,

in this example, two Paper Trays.
The left hand code is for Paper Tray
1, and the right hand code is for
Paper Tray 2.

Fault Codes Indicator
shown on BSD.

The Flag symbol indicates a reference
point into a Circuit Diagram from a RAP.
Instructions will be given to check for
an open circuit, a short circuit,

or an intermittent condition

Figure 6 lllustration Symbols
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Signal Nomenclature
Refer to Figure 7 for an example of Signal Nomenclature used in Circuit Diagrams and BSDs.

FEED CLUTCH ON (L )+24 VDC

LOGIC VOLTAGE
WHEN SIGNAL
IS AT HIGH STATE

SIGNAL NAME LOGIC STATE
WHEN SIGNAL

15 AVAILABLE

SOME SICNALS MAY BE IN THE (H )
STATE WHEN THEY ARE AVAILABLE

INTERLOCK SENSOR LED ¢ L)

S

INDICATES THAT
THE SIGNAL IS
PULSED INFORMATION

SIGNAL NAME

Figure 7 Signal Nomenclature

Voltage Measurement and Specifications

Measurements of DC voltage must be made with reference to the specified DC Common,
unless some other point is referenced in a diagnostic procedure. All measurements of AC volt-
age should be made with respect to the adjacent return or ACN wire.

Table 1 Voltage Measurement and Specifications
VOLTAGE SPECIFICATION

INPUT POWER 220 V 198 VAC TO 242 VAC
INPUT POWER 100 V 90 VAC TO 135 VAC

INPUT POWER 120 V 90 VAC TO 135 VAC
+5VDC +4.75 VDC TO +5.25 VDC
+24 VDC +23.37 VDC TO +27.06 VDC

Logic Voltage Levels

Measurements of logic levels must be made with reference to the specified DC Common,
unless some other point is referenced in a diagnostic procedure.

Table 2 Logic Levels

DC Voltage Measurements in RAPs

The RAPs have been designed so that when it is required to use the DMM to measure a DC
voltage, the first test point listed is the location for the red (+) meter lead and the second test
point is the location for the black meter lead. For example, the following statement may be
found in a RAP:

There is +5 VDC from TP7 to TP68.
In this example, the red meter lead would be placed on TP7 and the black meter lead on TP68.
Other examples of a statement found in a RAP might be:

. There is -15 VDC from TP21 to TP33.

. -15 VDC is measured between TP21 and TP33.

. In these examples, the red meter lead would be placed on TP21 and the black meter lead
would be placed on TP33.

. If a second test point is not given, it is assumed that the black meter lead may be attached
to the copier frame.

VOLTAGE H/L SPECIFICATIONS
+5 VDC H=+3.00 TO +5.25 VDC
L=0.0TO 0.8 VDC
+24 VDC H=+23.37 TO +27.06 VDC
L=0.0TO 0.8 VDC
Initial Issue Introduction
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Translated Warnings
Translated Warnings are located at point of need in the Service Documentation.
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Service Call Procedures

Service Strategy

The service strategy for the WorkCentre 5335 Family is to perform any High Frequency Ser-
vice Item (HFSI) actions before attempting to repair any problems. Some problems will be cor-
rected by this strategy without the need to diagnose them. The Repair Analysis Procedures
(RAPs) will be used for any remaining problems.

Problems that occur in the Basic Printer mode will be repaired before problems that occur
when using the accessories.

Image Quality problems should be repaired after all other problems are repaired.

Service Call Procedures

The Service Call Procedures are a guide for performing any service on this machine. The
procedures are designed to be used with the Service Manual. Perform each step in order.

Initial Actions

The Initial Actions gather information about the condition of the machine and the problem that
caused the service call.

Call Flow
Call Flow summarizes the sequence of the Service Call Procedures.

Detailed Maintenance Activities

Detailed Maintenance Activities section provides the information needed to perform the High
Frequency Service Item (HFSI) actions.

Cleaning Procedures
The Cleaning Procedures list what needs to be cleaned at each service call.

Final Actions
The Final Actions will test the copier/printer and return it to the customer. Administrative activi-
ties are also performed in the Final Actions.

Initial Actions

Purpose

The purpose of the Initial Action section of the Service Call Procedures is to determine the rea-
son for the service call and to identify and organize the actions which must be performed.

Procedure
1. Gather the information about the service call and the condition of the copier/printer.

a. Question the operator(s). Ask about the location of most recent paper jams. Ask
about the image quality and the copier/printer performance in general, including any
unusual sounds or other indications.

b.  After informing the customer, disconnect the machine from the customer’s network.

c. Check that the power cords are in good condition, correctly plugged in the power
source, and free from any defects that would be a safety hazard. Repair or replace
the power cords as required. Check that the circuit breakers are not tripped.

d. Inspect any rejected copies. Inquire as to, or otherwise determine, the paper quality
and weight, the specified paper for optimum Image Quality, 24# Xerox Color Expres-
sions (NASG) or ColorTech+90gsm (ESG). Look for any damage to the copies, oil
marks, image quality defects, or other indications of a problem.

e. Record the billing meter readings.
f.  Access Diagnostic Routines (Accessing Ul Diagnostics)..

NOTE: If a fault code is displayed while performing a diagnostics procedure, go to
that fault code RAP and repair the fault. Return to Diagnostics and continue with the
dC procedure that you were performing.

g. Print the HFSI Report and determine what HFSI action is required based on the cus-
tomer output volume. Refer to the Detailed Maintenance Activities section for the
detailed HFSI information. Record any items that require action.

h.  Display and record the information in the Jam Counter, Fault Counter, and Shutdown
History. Classify this information into categories:

Information that is related to the problem that caused the service call.
Information that is related to secondary problems.

Information that does not require action, such as a single occurrence of a prob-
lem.

i Check the Service Log for any recent activities that are related to the problem that
caused the service call or any secondary problem.

2. Perform any required HFSI activities identified above. Refer to the Detailed Maintenance
Activities section.

3. Exit diagnostics. Try to duplicate the problem by running the same jobs that the customer
was running.

4.  Check the Image Quality in the Basic Copier Mode. Select the tray that is loaded with 11 x
17 or A3 paper, if unable to complete tray selection, go to Call Flow.

Set the copier/printer to the following setup:
. Output Color - Auto

. Original Type - Photo and Text Halftone
. R/E - Auto

. Lighter/Darker - Auto Contrast
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. Sharpness - Normal Call Flow
. Preset Color Balance - Normal

. Color Shift - Normal

. Color Saturation - Normal

. Copy Position - No Shift

. Variable Color Balance - Normal

This procedure should be performed at every service call.

Initial Actions

Ask the operator about the problem. If the problem appears to be related to operator error, or
an attempt to perform a job outside of the machine specifications, assist the customer in learn-

Run four copies of the Color Test Pattern. ing the correct procedure.
Check the Image Quiality. If the customer has identified any Image Quality Defects or
problems, go to 1Q1 10T Image Quality Entry RAP. Procedure

5. Goto Call Flow. Ask the operator about the problem.

. If the problem is identified by a fault code (including Paper/Document Jams), refer to Sec-
tion 2 for the procedure and then proceed with servicing.

. If the problem is noise or smell, select a mode (1 Sided/2Sided, Finisher etc.), find the
cause of the problem and proceed with servicing.

The operator operated the machine correctly.

Y N

Explain to the operator how to operate the machine correctly.

The Ul display is normal.
Y N
Go to Machine Not Ready RAP. Refer to BSDs (CH2.1-CH2.4).

The problem occurs only in Print mode.

Y N
The problem occurs only in Copy mode.
Y N
The problem occurs only in Fax mode.
Y N
There is an error message displayed.
Y N

Refer to Table 1 Other Faults and identify the problem and follow the cor-
rective action.

Refer to Table 2 Error Messages and identify the message and follow the cor-
rective action.

The problem occurs only in certain modes such as Broadcast transmission.
Y N
Perform a transmission test with the call center or station. The problem reoc-
curs.
Y N
Ask the customer for permission to establish communications with
the remote machine that is causing the problem. Perform a Send
transmission test with the remote machine. Transmission was nor-
mal.
Y N
Print the protocol trace to identify whether it is the remote machine or
the machine that is causing the problem.
. If the problem lies in the machine:

A B C D E

Service Call Procedures 07/2011 Initial Issue
Initial Actions, Call Flow 1-4 WorkCentre 5335 Family Service Documentation

BUS Updated 12/2011



Y

Analyze the protocol trace, refer to Section 2 and then proceed
with servicing.

. If the problem appears to lie in the remote machine:
Ask the customer to check the status of the remote machine.

There is a problem with Receive transmission test. Perform Receive trans-
mission tests with other stations within the company. Check that there is
no problem with the machine and then ask the customer to check the sta-
tus of the remote machine.

Analyze the protocol trace, refer to Section 2 and then proceed with servicing.

Check the machine settings and if necessary, ask the customer for permission to test
the machine in the mode in which the problem occurs.

Analyze the protocol trace when the problem reoccurs, for FAX problems go to GP
13 FAX Diagnostics, or go to Section 2 to proceed with servicing.

There is an image quality problem.

N
If there is an alignment problem, obtain separate Platen/DADF output samples, refer
to Section 4 Adjustments and then proceed with servicing.

Refer to Section 3 1Q1 10T Image Quality Entry RAP and then proceed with servicing.

There is a problem with the network.

':

If the problem continues, replace the network cable. If the problem persists, replace the USB
cable. Check the machine settings and discuss the problem with the customer's network

administrator.

Table 1 Other Faults

Problem

Corrective Action

Copies jam in the Finisher when
the output tray is near maximum
capacity.

Verify condition of paper.

Can not make copies when
Auditron is enabled.

Enter Diagnostics (Accessing Ul Diagnostics).. Select
Copy on screen. Machine will operate without auditron
restriction.

Loud snapping noise is heard.

Enter Component Control [042-003] and press the Start
button. If noise is present there is binding in toner drive
system. Repair as required

HCF (Tray 6) Paper Size Sensing
Problems

Go to BSD 7.11 - HCF (Tray 6) Paper Size Sensing and
check the Tray 6 Size Sensors for open or short circuits.

HCF (Tray 6) Paper Loading Prob-
lems

Go to BSD 7.11 - HCF (Tray 6) Paper Size Sensing and
check the Tray 6 In Sensor for open or short circuit.

Table 2 Error Messages

Message

Corrective Action

Tray 1 is out of Paper

Reload paper into Tray 1. | f problem still exists, go to

Y N . . . 024-950 RAP
iher?\l's aproblem with the USB connection. Tray 2 is out of Paper Reload paper into Tray 2. | f problem still exists, go to
. . . 024-951 RAP
There is an image quality problem. - - - -
Y N Tray 3 is out of paper Reload paper into Tray 3. | f problem still exists, go to
The problem lies in a certain Client PC. 024-952 RAP
Y N Tray 4 is out of paper Reload paper into Tray 4. | f problem still exists, go to
There is a problem with a certain application or programming language A. 024-953 RAP
Obtain the latest information on restrictions and technical information. Pro- Tray 5 is out of paper Reload paper into Tray 5. | f problem still exists, go to
ceed accordingly. 024-954 RAP
Check the settings of that particular Client PC and if necessary ask the user to
reinstall the printer driver.
Refer to 1Q1 10T Image Quality Entry RAP and then proceed with servicing.
If the problem persists, ask the user to reinstall the printer driver.
Check the machine settings and if necessary ask the user to reinstall the printer driver.
E
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Detailed Maintenance Activities (HFSI)

Cleaning Procedures

Detailed Maintenance Activities, Cleaning Proce-
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Procedure Purpose
1. Access Diagnostic Routines (Accessing Ul Diagnostics). To provide cleaning procedures to be performed at every service call.
2. Select NVM Read/Write.
3. Referto Table 1 and enter a counter number for any High Frequency Service Item (HFSI) Procedure
counters to be checked. Use the customer's output volume numbers to help determine CAUTION
which HFSI components should be serviced. Consider components near threshold as Do not use any solvents unless directed to do so by the Service Manual.
candidates for service.
4. Refer to Cleaning Procedures for detailed cleaning instructions.
General Cleaning
Table 1 High Frequency Service Items
Thres- Use a dry lint free cloth or a lint free cloth moistened with water for all cleaning unless directed
Counter |Name hold |Service Action to be performed otherwise by the Service Manual. Wipe with a dry lint free cloth if a moistened cloth is used.
954-800 |Tray 1 Feed counter 300K |Replace the Feed Roll, Retard Roll, Nudger 1. Feed Components (Rolls and Pads)
Roll (PL 9.7). Follow the General Cleaning procedure above.
954-801 |Tray 2 Feed counter 300K |Replace the Feed Roll, Retard Roll, Nudger ) ]
Roll (PL 9.7). 2. Toner Dispense Units
954-802 |Tray 3 Feed counter 300K |Replace the Feed Roll, Retard Roll, Nudger Vacuum the Toner Dispense units.
Roll (PL 11.10). 3. Jam Sensors
954-803 |Tray 4 Feed counter  |300K |Replace the Feed Roll, Retard Roll, Nudger Clean the sensors with a dry cotton swab.
Roll (PL 11.10). 4,  Scanner
954-804 |MSI Feed counter 50K Replace the Feed Roll, Retard Pad (PL 13.2). a.  Switch off the power and allow the Exposure Lamp to cool off.
954-805 |HCF Feed/Retard/ 300K |Replace the Feed Roll, Retard Pad and b.  Using the optical Cleaning Cloth, clean the front and rear of the Document Glass,
Nudger Nudger Roll (PL 10.5, PL 10.6). Document Cover, White Reference Strip, Reflector, and Mirror.
954-820 |BTR 300K |Replace the BTR Housing Assembly (PL 6.1) c. Clean the Exposure Lamp with a clean cloth and Film Remover.
954-850 |Fuser Counter 17.5M |Replace the Fuser (PL 7.1). d. Clean the Lens with Lens and Mirror Cleaner and lint free cloth.
5. DADF
Check the paper path for debris or damage. Clean the rolls with a clean cloth and Film
Remover as required.
6. Document Glass and Constant Velocity Transport Glass
Follow the General Cleaning procedure above.
7. Finisher
Check the paper path for debris or damage. Clean the Finisher with a dry lint free cloth.
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Final Actions

Purpose
To provide a guide for procedures to be done at the end of every service call.

Procedure

1.

Ensure that the exterior of the copier/printer and the adjacent area are clean. Use a dry
cloth or a cloth moistened with water to clean the copier/printer. Do not use solvents.

2. Check the supply of consumables. Ensure that an adequate supply of consumables is
available according to local operating procedures.
3. Complete the Service Log.
4. Perform the following steps to make a copy of the Demonstration Original for the cus-
tomer:
a. Load Tray 1 with 8.5 x 11 inch (A4) or 11 x 17 inch paper.
b.  Place the Color Test Pattern on the glass with the short edge of the test pattern reg-
istered to the left edge of the glass. Select Tray 1 and make a single copy.
c.  Print out the Machine Settings (Configuration Report). Store this report with the ser-
vice log in the Inner Cover.
d. Ask the customer to verify the Print and Scan functions.
e. Present the copies to the customer.
5. Reconnect the machine to the customer network. Verify the function.
6. Issue copy credits as needed.
7. Discuss the service call with the customer to ensure that the customer understands what
has been done and is satisfied with the results of the service call.
Initial Issue 07/2011 Service Call Procedures
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2 Status Indicator RAPs

Chain 002 003-780 Fax Scan Compression Fail RAP.. 2-44
002-500 UL BITOT «.veveeveeeeeeeeeeeeseeeeseeeeesesseesseessesseessaeeeseseessesesesssesessseeessaseeeseseesesesssesnees 2-21  003-795 AMS Limit RAP .........ccceorvnenn. o 2445
) 003-930 300 DPI SCAN RAP........ciiiiieiiiieeiiiiiie sttt set st b s s esesansses 2-45
Chain 003 - Controller 003-931 400 DPI SCAN RAP........oomioeieeeeeeeeeeeeeeeeeeeaee s eeseeees s e s s enerannese s e 2-46
003-311 IIT CDI Interface MismatCh RAP .........ccoiiiiiiiiiieieesrcee et 2-23 003-932 600 DPI SCAN RAP ...ttt ettt eee e ee e et eeeeeeeeeeeee e eeeeeeseeseeeeeeensaen 2-46
003-318 1T SOfIWAIE RAP ...ttt sttt ettt e 2-23 003-933 300 DPI SCAN RAP...... oo et ee et e e e ee e e e e eee s 2-47
003-319 IIT Video Driver Detection RAP ... 2-24 003-934 400 DP1 SCAN RAP ... oo et 2-47
003-320 IISS-ESS Communication 1 RAP 2-24 003-935 600 DPI SCAN RAP......o oot ee et ee et e e ee e e et e e eeaeanes 2-48
003-321 IISS-ESS Communication 2 RAP 2-25 003-940 Memory RAP........c.c.cccocvvenen. 2-48
003-322 IISS-ESS Communication 3 RAP 2-25 003-941 Page Memory Insufficient RAP .. 2-49
003-323 IISS-ESS Communication 4 RAP 2-26 003-942 Document Size Auto Detect RAP.. .. 2-49
003-324 IISS-ESS Communication 5 RAP 226 003-944 Image RePeat COUNE RAP...........ccoovwuriiereessneesseeeseesssess s 2-50
003-325 1ISS-ESS Communication 6 RAP 2-27  003-946 Image Rotation (COPY APS) RAP ..........ccoiuiiemeiieeeeseeiseeeeeeesseises e 2-51
003-326 1ISS-ESS Communication 7 RAP 2-27 003-947 Return DocUMENts COUNt RAP ...........cciiiveiieeeeeeeeee e ee st ee e se e 2-51
003-327 1ISS-ESS Communication 8 RAP 2-28 003-948 Return Documents MiSMatCh RAP .............ccovviuiueeieeeieeeeieeie s s sn e 2-52
003-328 IISS-ESS Communication 9 RAP 2-28 003-952 Document Color Mismatch RAP ... 2-52
003-329 IISS-ESS Communication 10 RAP 2-29  003-955 Documents Size Exchange RAP...... 2-53
003-330 IISS-ESS Communication 11 RAP 2-29 003-956 Document Size Unknown Error RAP .. .. 253
003-331 lISS-ESS Communication 12 RAP ... 2-30  003-963 APS ODBJECt TraY RAP ........ooooieeieeeeesesiseesseeises s 2-54
003-332 1ISS-ESS Communication 13 RAP .. 2-30 003-965 ATS/APS Paper DEtECt RAP.........ccouvirivieeieieieieiiesseseee et sssssesese e 2-54
003-333 1ISS-ESS Communication 14 RAP ... 2-31 003-966 ATS/APS Destination (IIT) RAP ........ccccieiriiirieeeeesiessissssssssesese e sssssesesesenns 2-55
003-334 1ISS-ESS Communication 15 RAP 2-31  003-967 DADF APS NO DESHNALION RAP .........c.oovievereseeesieeisrees i erseesseesseseees s, 2-55
003-335 IISS-ESS Communication 16 RAP 2-32 003-968 PUNCH POSItION ErTOr RAP ... ..c.oiivieiiececeieeeeeee et sttt st 2-56
003-336 1ISS-ESS Communication 17 RAP 2-32 003-969 PUNCH SIZ€ EITOr RAP........ocoivieieieeeieeeeeeeeeeee e 2-56
003-337 lISS-ESS Communication 18 RAP 2-33 003-971 Copy Prevention Code Detected RAP ... 2-57
003-338 1ISS-ESS Communication 19 RAP 2-33 003-972 Maximum Stored Page RAP .................. 2-57
003-339 IISS-ESS Communication 20 RAP 2-34 003-973 Image Rotation RAP ................. 2-58
003-340 1ISS-ESS Communication 21 RAP ... 2-34  003-974 Next Original SPECIfication RAP..............co..rvwervereeerisesiseeeseesses s 2-58
003-341 1ISS-ESS Communication 22 RAP ... 2-35  003-976 FAX Line Memory OVErflow RAP...........c..cc.coivuiveesrreeesreesiesesesssesssss oo, 2-59
003-342 1ISS-ESS Communication 23 RAP ... 2-35 003-977 Document Mismatch (Multiple SCaN) RAP ............coveueveveeiriieeseeseiesessiseeenes 2-59
003-343 IISS-ESS Communication 24 RAP 2-36 003-978 Color Document MiSMAtCh RAP ............cc.covvurrreveereesieseseseessesseseeeees e 2-60
003-344 1ISS_ESS X Hotline POWEr ON RAP .......oiiiiiiie et siie et 2-36 003-980 Staple Position RAP.................. 2-60
003-345 PIO Unlatched 1 RAP ... 2-37 003-981 Staple Size RAP..................... .. 2-61
003-346 PIO UNIAtChEA 2 RAP ..ot 2-37 003-982 1ITSC HDD ACCESS EITOr RAP . oo 2-61
003-702 Different Magnification for Side 1 and Side 2 RAP .... 2-38
003-750 Book Duplex Documents RAP. 2-38 Chain 005 - DADF
003-751 Panther Capacity RAP .........cc........ . 2-39 005-121 DADF Feed Out Sensor On Jam RAP ...........ccccoomiiiiiiic s 2-63
003-752 600dpi Cannot be SCANNE RAP .............c.ovvvriereeseneseessessses s 2-39  005-122 DADF Simplex/Side 1 Pre Registration Sensor On Jam RAP ........................ 2-64
003-753 300dpi Cannot e SCANNEA RAP ..........oveveeeeeeeeeeeeeeeseeeeveeee s sevees e eee e 2-40 005-123 DADF Simplex/Side 1 Registration Sensor On Jam RAP............cccccoeveveiinee. 2-65
003-754 Scan Recoverable EIfor RAP ..........ccocooiieoeeeeeeeeeeee oo 2-40 005-125 DADF Registration Sensor Off Jam RAP ... 2-66
003-755 S2X COMMANG EITOF RAP ......ovooveeeeeeeeeeee e esee e sees et es e ee e e s sseeeseseee e 2-41  005-131 DADF Invert Sensor On Jam (During Invert) RAP. 2-66
003-756 All Original Sheets are BIank RAP............c.cccccovoeeveveeeieeeeeeeeeeeeeeeeeeeeernnnen 2-41 005-132 DADF Invert Sensor On Jam RAP ..........c.cooevnnnn, . 267
003-757 400dpi CANNOt BE SCANNEA RAP .......oevoeveeeeereerereeeeeeeeeeereer et eeseesesseneseereseeeens 2-42 005-134 DADF Inverter Sensor Off Jam (During Invert) RAP ..........c..cccooiiinininiincnne, 2-67
003-760 Scan Settings RAP ....oo.vvvvveveven.. 2-42 005-135 DADF Side 2 Pre Registration Sensor On Jam RAP .........cccccoviiiienieeieciieenne 2-68
003-761 Incorrect Paper Tray Size RAP... 2-43 005-136 DADF Side 2 Registration Sensor On Jam RAP...........ccccoceiiiiiiiiniiicnenns 2-68
003-763 Adjustment Chart RAP........... . 2-43 005-139 DADF Invert Sensor Off Jam RAP ........ccouiiiiie et 2-69
003-764 IMAYGE OVETIAY RAP ......eoveeseeeee e s seeseeesese s s et essees st ee et es s sesseneseereeseeses 2-44 005-145 DADF Registration Sensor Off Jam (Invert) RAP ...........ccccooevviieiiiinciicien 2-69
005-146 DADF Pre Registration Sensor Off Jam RAP ..o 2-70
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005-147 DADF Pre Registration Sensor Off Jam (Invert) RAP .........ccociiiieenniieeeieenn 2-70

Chain 012 (Finisher LX)

005-194 Size Mismatch Jam On SS Mix-Size RAP ........c..cccociiiiiiiiiiciic 2-71 012-111 H-Transport Entrance Sensor Off Jam A RAP (LX) ....ccocoveiivieieeienieciesieseeenns 2-105
005-196 Size Mismatch Jam On NO Mix-Size RAP ........ccccvviiiiiiniiiic e 2-71 012-112 H-Transport Entrance Sensor On Jam A RAP (LX) ......ccovveriiriiniieiiienieeieenns 2-105
005-197 Prohibit Combine Size Jam RAP ........cccccciiiiiiiiii e, 2-72 012-126 H-Transport Entrance Sensor Off Jam B RAP (LX) ...cccvevvvrviririeeieniraeeneeneenes 2-106
005-198 Too Short Size Jam RAP ............c.ccoiiiiice e 2-72 012-131 H-Transport Entrance Sensor On Jam B RAP (LX) .....ccoiriiiineiinneiienenieenns 2-106
005-199 Too Long Size Jam RAP...........ccociiiiiiin 2-73 012-132 Finisher Entrance Sensor ONn Jam RAP (LX) ...c.coovrreirreerenenneeneeeeneeeeneeens 2-107
005-210 DADF Download Fail RAP 2-73 012-151 Compiler Exit Sensor Off Jam RAP (LX) ......coeevieveeereerieeieeeeeieee e 2-107
005-275 DADF RAM Test Fail RAP . 2-74 012-152 Compiler Exit Sensor On Jam RAP (LX) ....ccieevierieieeiiieeie e sieseesiese e sneens 2-108
005-280 DADF EEPROM. Fail RAP . 2-74 012-161 Finisher Set Eject Jam RAP (LX).............. 2-108
005-305 DADF Feeder Cover Interlock Open (when running) RAP .........coooeeiiiieeninen. 2-75 012-211 Stacker Tray Failure RAP (LX)......c.cccveuvnen. 2-109
005-500 DADF Write Error During Download RAP ... 2-75 012-212 Stacker Tray Upper Limit Failure RAP (LX) .... .. 2-110
005-906 DADF Feed Out Sensor Static Jam RAP...............cccooiiiiiii, 2-76 012-213 Stacker Tray Lower Limit Failure RAP (LX) ...ccooivieiiiieiiiieen e 2-111
005-907 DADF Pre Registration Sensor Static Jam RAP .............c.ccooooiiiiiiiini 2-76 012-221 Front Tamper Home Sensor On Failure RAP (LX) ...ccooveveiierienenierieise s 2-112
005-913 DADF Inverter Sensor Static Jam RAP .................. . 2777 012-223 Front Tamper Home Sensor Off Failure RAP (LX) ....c.ooeiiririienenieieise e 2-113
005-915 DADF APS Sensor 1 Static Jam RAP .... 2-77 012-224 Rear Tamper Home Sensor Off Failure RAP (LX) .....ccccvvverierrneeeneee e 2-114
005-916 DADF APS Sensor 2 Static Jam RAP ... . 278 012-231 Punch Home Sensor On Fail RAP (LX) ....c.ccevveee.
005-917 DADF APS Sensor 3 Static Jam RAP ..., 2-78 012-243 Booklet Folder Home Sensor On Fail RAP (LX)
005-940 DADF N0 Original RAP .........ccooioiiiiiiiic s 2-79 012-249 Booklet Front Stapler Fail RAP (LX) .......c.ccove...
005-941 Doc Number of Sheets is Insufficient RAP ..., 2-79 012-260 Eject Clamp Home Sensor On Failure RAP (LX) .......ccoreriiiiienienieieisesnennens 2-117
005-942 Doc Fault Loading on DADF RAP............cooiiiiiniii 2-80 012-263 Rear Tamper Failure RAP (LX) .....covceriiiiiiriiriene ettt 2-118
005-945 FS-Size Mismatch Jam On No Mix-Size or SS Mix-Size (Cont) RAP............... 2-80 012-265 Booklet Folder Home Sensor OFF Fail RAP (LX)....ccoveiieiennieeiesieeie s 2-119
005-946 SS-Size Mismatch Jam On No Mix-Size (Cont) RAP ..o, 2-81 012-268 Booklet Rear Stapler Fail RAP (LX) ....covcviiieeeieieeieeeesteseseesaeesresse e snesseneas 2-119
005-947 FS-Size Mismatch Jam On No Mix-Size or SS Mix-Size RAP... 2-81 012-269 Booklet Sub-CPU Communications Fail RAP (LX) ....cc..courveerieiirieieeie e 2-120
005-948 SS-Size Mismatch Jam On No Mix-Size RAP ..................... 2-82 012-282 Eject Clamp Home Sensor Off Failure RAP (LX) ....cccvevereeiereneeie e 2-120
010 Euser 012-283 Set Clamp Home Sensor On Failure RAP (LX) .

. . 012-284 Set Clamp Home Sensor Off Failure RAP (LX) .
010-338 Fuser On Time Failure RAP....._..........._ .............................................................. 2-83 012-291 Stapler Failure RAP (LX)......ovvvccrrrrreeerrensreeeeone
010-379 Fuser Hot Not Ready_ Return Time Failure RAP c...oooooovvvcvessssssnnnnnninisisissssieninn 2-84 012-295 Stapler Move Position Sensor On Failure RAP (LX).......cccoiiiiiiiiiiiiiiiiieiees 2-124
010-420 Fuser Near End_ OF LI covvvvvsrvennsvnsssmsmnsmsssssss s 2-84 012-296 Staple Move Sensor Off Failure RAP (LX) ...c.uiiviiiiiiieniiiiic e 2-124
010-421 Fuser ENd Of Life.......ccciiiiiiiiiiii s 2-85 012-300 EJECt COVET OPEN RAP (LX).rvvvvrorereeeereeeeseeseesseseesessesseeesesessseesesesseeessenees 2.125
010-398 Fuser Fan Fault RAP .........c.ccooiiiii e 2-85 012-302 Finisher Front COVer OPen RAP (LX) w......rrrrrvereeeessseeeeeeeeesssessseesseeesseseeeen 2.126
Chain 012 (Integrated Finisher) 012-303 Finisher H-Transport Cover Open RAP (LX) 2-126
012-132 (Integrated Finisher) Entrance Sensor ON Jam RAP ...........cccccorrurreerrrrssnne 2-g7 ~ 012-334 Download Mode Failure RAP (LX)... 2-127
012-151 (Integrated Finisher) Compiler Exit Sensor OFF Jam RAP .............cc.cccoeoerve 2-88  012-500 Download Failure RAP (LX).......... o 27127
012-152 (Integrated FInISheI’) Compller Exit Sensor ON Jam RAP oo, 2-89 012-700 Punch Box Nearly Full RAP (LX) R LR LT 2-128
012-161 (Integrated Finisher) Set Eject Jam RAP ........cccoiiiiiiiiiiiirece e 2-90 012-901 H-Transport Entrance Sensor Static Jam RAP (LX) ... 2-128
012-211 (Integrated Finisher) Stacker Tray Eail RAP oo 291 012-903 Paper.Remains at COmpiIET Exit Sen§0r RAP (LX) .......................................... 2-129
012-221 (Integrated Finisher) Front Tamper Home Sensor ON Fail RAP ..... . 293 012-905 Compiler Tray No Paper Sensor Static JAM RAP (LX)...o.c..vovrrvverinnirnene 2-129
012-223 (Integrated Finisher) Front Tamper Home Sensor OFF Fail RAP ... 2-94 012-911 Stacker Lower Safety Warning RAP ... 2-130
012-224 (Integrated Finisher) Rear Tamper Home Sensor OFF Fail RAP .... . 295  012-914 Stacker Tray Stapled Set Over COUNt RAP ..., 2-130
012-259 (Integrated Finisher) Eject Home Sensor ON Fail RAP.................... . 2-96 012-923 H-Transport Entrance Sensor Static Jam RAP (LX) . 2-131
012-263 (Integrated Finisher) Rear Tamper Home Sensor ON Fail RAP... . 297 012-935 Paper at Finisher Entrance Sensor RAP (LX)........ 2-131
012-280 (Integrated Finisher) Eject Home Sensor OFF Fail RAP ..........ccccovvevevrvrenenn. 2-98 012-949 Punch Box Missing RAP (LX) ......cccoouiiivennnn: o 2132
012-283 (Integrated Finisher) Set Clamp Home Sensor ON Fail RAP ...........o.o...cooovo.. 2-99  012-965 Stapler Near EMpty RAP ... 2-132
012-284 (Integrated Finisher) Set Clamp Home Sensor OFF Fail RAP .........coooovcoovviv... 2-100 ~ 012-966 Scratch Sheet Compile RAP ... 2-133
012-291 (Integrated Finisher) Stapler Fail RAP ...........cccccccrrmmeererisssmseenssssnneensies 2101 012-969 10T Center Tray FUll RAP .cooirooivvvrrssssvinrssssvnss s 2-133
012-301 (Integrated Finisher) Top Cover Interlock OPEN RAP..... 2-102 Chain 013 (Finisher LX)
012-302 (Integrated Finisher) Front Cover Interlock OPEN RAP ..................... 2-103 013-210 Booklet Staple Move Home Sensor ON RAP (LX)......rvvvveeeeeoseesreeeeeeeeereseene 2.135
012-903 (Integrated Finisher) Paper Remains at Compiler Exit Sensor RAP... . 2-104 013-211 Booklet Staple Move Home Sensor OFF RAP (LX).......... 2.136
012-935 (Integrated Finisher) Paper Remains at Entrance Sensor RAP..............c......... 2-104 013-212 Booklet Staple Move Position Sensor On Fail RAP (LX) ... 2137

013-213 Booklet Staple Move Position Sensor Off Fail RAP (LX) ......ccooveiiiiieeniieeninee. 2-138
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013-220 Folder Detect Fail RAP (LX) .....coooiiiiiiiiiiiici e, 2-139 016-350 ESS EEPROM DIAG Failure 1 RAP .......cocoiiiiiiiiiiiii e 2-164

013-306 Booklet Safety Switches Open RAP (LX) ..ccovuiiiiiieiiieeeieee e 2-139 016-351 ESS EEPROM DIAG Failure 2 RAP ..ottt 2-165
013-307 Booklet Cover Open RAP (LX) ..uvuiiieiiiiiiieeeeieiiieie e et ee e e e s e e e e ee e 2-140 016-360 CoNt Ul Falil-1 RAP ... ..ottt ettt e e e e e e e e aa e e e e enaees 2-165

. 016-362 CONt Ul Fal-2 RAP ...ttt e e e e e e st ee e e e s snnaeeeeeeeessnnnees 2-166
Chain 016 - Controller 016-364 CONt USB2.0 HOSE Fail RAP...........ovvveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 2-166
016-210 Software Option (HDD NOt EXISt) RAP .....co.oovmiiii 2141 016-365 CONt USB2.0 DEVICE Fail RAP ......ovvo.evee v eeseeeeeeeeeesesesseeeeseesssessseesssene 2-167
016-211 Software Option (System Memory Low) RAP ..o, 2-141 016-366 Cont HDD Fail-1 RAP ............ . 2-167
016-212 Software Option (Page Memory Low) RAP ... . 2-142 016-367 Cont HDD Fail-2 RAP ......... .. 2-168
016-213 Software Option (Printer PWB) RAP........... . 2-142 016-368 Cont Thumbnail Fail RAP.... .. 2-168
016-214 Software Option Fail (Fax CARD Not Exist) RAP ...... . 2-143 016-370 ESS FAIUIE RAP.....eoeeoeeeoeoeoeeeeeeeeeeeeee oo e 2-169
016-215 Software Option Fail (JPEG Board Not EXist) RAP ..., 2-143  916-371 ESS USBL.1 HOSt FAIUIE RAP ....veeoeveeeeeeeeeeeeeeee e seeeeeeeeeseeseeeeeeseeeee 2-169
016-216 Software Option Fail (ExtMemory Not EXiSt) RAP ........cooviiiiiiic 2144 916.372 Cont HDD FileSYSteM Fail-A RAP .......vvveevereeeeeeeeeeeeeesseeesesesssssesseseesseeeon 2-170
016-217 Software Option Fail (Controller ROM does not Support Printer Kit) RAP ....... 2-144 016-373 Cont HDD FileSyStem Fail-B RAP ............oooivreeeeeeeeeeeeeseeereeeeeeeeseeeeeseeeseeeen. 2-170
016-218 PostScript (PS) Kit not Installed RAP .............ocoviiiiiiiiiii e, 2-145 016-374 Cont HDD FileSystem Fail-C RAP.. 2171
016-219 Software Option RAP.........ccoceeiiiieennnes . 2-145 016-375 Cont HDD FileSystem Fail-D RAP .. 2-171
016-229 SW Option Failure RAP .........cccoiiiienence e . 2-146 016-376 Cont HDD FileSystem Fail-E RAP .. 2172
016-230 SW Option Failed - PS Image Log Kit (License Required) RAP.... - 2146 916.377 Cont HDD FileSyStem Fail-F RAP w......vveeeeveeeeeeeeeseeeeseeeeeseeeseeessseesssesesseeees 2-172
016-231 SW Option Failed - (Image Ext PWB NOt EXiSt) RAP ... 2-147  016-378 Cont HDD FileSystem Fail-G RAP .............ccoooovveeeoooooeeeeeoeeeeeeesseeeeeeeesseeeeenns 2-173
016-232 MRC HW INItIAHIZE RAP ...oeieie ettt e e e ae e e e e 2-147 016-379 Cont HDD FileSystem Fail-H RAP ...........ovoveeeeeeeeeeeeeeeeeeseesees e eseeeees s s 2-173
016-233 SW Option Fail (USB Host Failed or Not Installed) RAP ..........cccoocoveiiiieennnen. 2-148 016-380 Cont HDD FileSystem Fail-l RAP............owieeeeeeeeeeeeeeeeeeeeseeseeseeeeeseeeees s 2-174
016-234 XCP Out of MemOry EITOr RAP ..ot 016-381 Cont HDD FileSystem Fail-d RAP ............coooviireeioeeeoseeseeeeeseeee s enee s 2-174
016-235 XCP Internal Erfor RAP ......c.ociii s 016-382 Cont HDD FileSystem Fail-P RAP ..........oveeeeeeeeeeeeeeeeeseeeseeseeseeeeseesessenees e 2-175
016-310 SSMM Job LOg FUILRAP et e e aaba s 016-400 802.1x Authentication Failure RAP ........ 2-175
016-311 Scannelf Instal'l RAP... .................................. e . 016-401 802.1x EAP Type Not Supported RAP... 2-176
016-312 SW Option Fail (Hybrid Water Mark Not Exist) RAP : 016-402 802.1x Authentication Failure by Timing Out RAP. . 2-176
016-313 Hybrid Water Mark Setting Mismatch RAP................... : 016-403 802.1X CErtificate FailUIE RAP ...........cooivrveseeeeeeeeeeeesees s reseeeseseesses s reenesnees 2-177
016-314 Hybrid Water Mark Not EXISt RAP ... 016-404 802.1X INSIdE FAIIUIE RAP .........ovvooovooeoeeeoeeeeee oo 2-177
016-315 IIT INtErfaCe RAP ..o 016-405 Certificate DB File EITOr RAP .........cccviveeereeeseeeeeteeeeseees s sees s eneenon 2-178
016-316 Page Memory Not Detected RAP ........c.coviiii s 016-406 802.1x Client Certificate FailUre RAP..........c.coovveeeeeeeeeesereeseeeseeeeees e seeeens 2-178
016-317 Page Memory Error- Standard RAP ........cccoiiiiienieee e 016-407 XCP Plug-in Security Exception RAP ... .. 2-179
016-318 Page Memory Error- Option RAP ........ : 016-408 XCP Invalid Plug-in RAP ..........ccoorevereeenn. o 2:179
016-320 Doc Conversion SW Error RAP ..... - 016-409 XCP Plug-in Version Incompatible RAP.... .. 2-180
016-321 Fax Module RAP............cccooevine : 016-410 XCP Plug-in Property INValid RAP .............cociioieeeeeeeeeeeceseseeseeee e 2-180
016-322 JBA Accognt FUITRAP s 016-411 XCP Unsupported Class Version RAP............cccociiinnee e 2-181
016-323 B FOrMAMIING RAP ......ooooiiiiiiiiiiiiii 016-412 XCP PlUg-in MISC EITON RAP .......vcuivreirieerisesseesieses s sessessessessses e 2-181
016-325 Using Personal Certlflc&_lte RA_P ........................................................................ 016-450 SMB HOSt Name DUPKCALEA RAP ..........ovevvereeeeeeeeeeeeessessssessesreesessessesssessesre 2-182
016-326 Cont-Ul Cable Connection Fail RAP ............cccoiiiiiiiiiii 016-453 Dynamic DNS - IPv6 Address Dynamic Update Error RAP ........cc.ccceeeeervneene. 2-182
016-328 Cont-MCU Cable Connection Fail RAP ..........occiiiiieie et 016-454 DNS DYNamic UPAAte RAP...........c.coviueeieereeeeeeseeseseseeseeesses s eseesesesesen s 2-183
016-330 Memory D?ag Fa?l-l RAP e 016-455 SMTP Server Time-out RAP...... 2-183
016-331 Memory Diag Fail-2 RAP .. : 016-456 SMTP Time Asynchronous RAP... 2-184
016-332 Memory Diag Fail-3 RAP .. 016-461 Under Non-Transmitted Image Log Stagnation RAP .. 2-184
016-335 ROM Diag Fail-1 RAP................. : 016-500 DOWNIOAAET Fail RAP ........cviieicetieeieeeete ettt ettt eae e eeeeree e eaeenee 2-185
016-336 ESS Program ROM Fail-2 RAP ........uiiiiiieee et 016-502 ROM WIIE RAP oo 2-185
016-337 ESS ProgramROM Fail-3 RAP ........cooiiii s 016-503 SMTP REUIIECION RAP ...ttt ee et ee e eee e et ese e sres e 2-186
016-338 ESS FontROM Fail-1 RAP 016-504 Redirector POP SEIVET RAP ...........ovwcuurreermrresneresssssessssssssessssssssssssesesnas 2-186
016-339 ESS FontROM Fail-2 RAP 016-505 Redirector POP Authentication RAP 2-187
016-340 ESS FontROM Fail-3 RAP 016-506 Image Log RAP....... 2-187
016-341 ESS FontROM Fail-4 RAP : 016-507 Image Log Send RAP .. 2-188
016-342 ESS RTC Failure RAP........... : 016-508 IMAYE LOG RAP .........ovvoeeeieeeeeeeeeeeeeeeeeeeeeeoeeeeeesee s eeseeeeee e eeeeeseeneeeeeeeneneee 2-188
016-345 ESS NV-Memory Failure RAP ..o 016-509 IMAGE LOG RAP.........oovoieoieeieieeeeeeeeeee e eee e 2-189
016-347 ESS PageMemory Failure RAP .............ccoooiiiiiiiii 016-510 IMAYGE LOG RAP ..o eee oot 2-189
016-348 ESS PageMemory Failure-2 RAP ..o, 016-511 IMAYGE LOG RAP.......oeoeoeeeees e ees e ees e ee e es s ee e 2-190
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016-512 Image LOG RAP ... 2-190 016-580 File Name Acquisition Failure RAP ............cooiiiiiiiiie e 2-216
016-513 SMTP Server Reception Error RAP ...ttt 2-191 016-581 File Name Suffix Limit Error RAP .........coiiiiiiiie et 2-217
016-514 XPS EITOr RAP ...ttt ettt ee e e 2-191 016-582 File Creation Failure RAP ........ooo ittt 2-217
016-515 XPS Short of MeMOry RAP .......ccciiiiiiiiiiie e 2-192 016-583 Lock Folder Creation Failure RAP .......c..cviiiiiiiiiiieec et 2-218
016-516 XPS Print Ticket Description Error RAP .........ccciiiiiiiiiiciieeee e 2-192 016-584 Folder Creation Failure RAP .........coiiiiiiiie et 2-218
016-517 PS Booklet lllegal Color Mode Change RAP .........cooiieiiiieniie e 2-193 016-585 File Delete Failure RAP..........ooiiiii ettt 2-219
016-518 PS Booklet Conflict WM RAP ...........ccuee.e. 016-586 Lock Folder Delete Failure RAP 2-219
016-519 Device DV - Reached Limit RAP ... 016-587 Folder Delete Failure RAP ..... 2-220
016-522 LDAP RAP .....ooiieiiiicne e . 016-588 Data Write-in Failure RAP... .. 2-220
016-523 LDAP RAP ...ttt ettt 016-589 Data Read Failure RAP.........coui ittt ettt 2-221
016-524 LDAP RAP ..o 016-590 Data Reading Failure from FTP Server RAP .........coccoiiiiieniiieee e 2-221
016-525 LDAP RAP ...ttt 016-591 FTP Scan Filing Policy INJUSHICE RAP ........cooiiiiiiiieie e 2-222
016-526 LDAP RAP ...ttt 016-592 NEXTNAME.DAT File Access Error in FTP RAP.......ccocceiiiiiiiinie e 2-222
016-527 LDAP RAP ... 016-593 Internal Scan Error RAP.........ccoviieiiiiieiiicee

016-529 Remote Download Server Time-out RAP ............... 016-594 TYPE Command Failure RAP

016-533 Kerberos Authentication Protocol Error 37 RAP ..... . 016-595 Port Command Failure RAP................
016-534 LDAP RAP ...ttt e 016-596 CDUP command failure in FTP RAP .......c.coiiiiiiiiieeiie et 2-224
016-535 Remote Download File ACCESS Error RAP ........cccciiiiiiiiiieceie e 016-597 Same Name File EXxists in FTP Server RAP ........ccccooviiveiiie e 2-225
016-536 Host Name Resolution Error in Remote Download RAP ...........ccccooviniiiiienns 016-598 E-mail Message OVErSIiZE RAP ...ttt 2-225
016-537 Remote Download Server Connection Error RAP ........c.cccooviiiiiiiieiiciiccecene 016-599 E-mail Message OVErSIiZE RAP ...ttt 2-226
016-538 Remote Download File Write Error RAP .........oooiiiiiiie e 016-600 Key Operator Authentication LOCKEd RAP .........ccciviveiiiieeiiieee e eee s 2-226
016-539 LDAP RAP ... e 016-601 lllegal ACCeSS DeteCtioN RAP.......ccciiii ittt
016-543 Attestation Agent Error 543 (REALM_UNKNOWN) RAP 016-603 HDD not found Fail RAP ........

016-545 Attestation Agent Error 545 (CLOCKSKEW_ERR) RAP . 016-604 Debug Log by System RAP ...

016-546 Attestation Agent Error 546 RAP ..o . 016-605 Debug Log by ExtCont RAP......
016-548 Attestation Agent Error 548 (UNREGISTERED_DEVICE) RAP.......cccoccvvvienns 2-203 016-700 Password is Under Minimum RAP .........ccciiiiiiiiiie e 2-229
016-553 Attestation Agent Error 553 (VERSION_MISMATCH) RAP .......cccoiiiiiiiniiienns 2-203 016-701 ART EX Memory EXpended RAP..........cccooiiiiiiiiiiieitec et 2-229
016-554 Attestation Agent Error 554 (CONFIGRATION_ERROR) RAP ......cccccoveiinens 2-204 016-702 Out of Page BUfer RAP .........oo ittt 2-230
016-555 Attestation Agent Error 555 (SERVICE_ISNOT_WORKING) RAP ........ccccoeu.. 2-204 016-703 E-mail To INValid BOX RAP ..ottt 2-230
016-556 Attestation Agent Error 556 (SERVICE_IS_PROCESSING) RAP...... 2-205 016-704 Mailbox Full RAP................. 2-231
016-557 Attestation Agent Error 557 (INTERNAL_ERROR) RAP .. 2-205 016-705 Secure Print RAP ........cccceeveeee. 2-231
016-558 Attestation Agent Error 558 (MISC_ERR) RAP ............ . 2-206 016-706 Maximum Users Exceeded RAP... . 2-232
016-559 Remote Download Parameter Error RAP ........cooociiiiiiiiiiicecieee e 2-206 016-707 SamMPIE PNt RAP ..ottt e e e e e e et ee e e e s st eeeeeessnneee 2-232
016-560 Attestation Agent Error 560 RAP ........cccooiiiiiiiiiiiie et 2-207 016-708 HDD Full Annotation/Watermark RAP ..........cccceiiiiiiiiiie e 2-233
016-562 Attestation Agent Error 562 RAP ........cccioiiiiiiiiiieie et 2-207 016-709 ART EX Command RAP ........oiiiiiii ittt 2-233
016-563 ImageLog Memory Full (EXp. Kit) RAP ........ocoiiiiiiii e 2-208 016-710 Delayed Print RAP .........oiiiieie ettt 2-234
016-564 Remote Download Server Authentication Failed RAP ..........cc.ccoecvieiiinniinienns 2-208 016-711 E-mail Transmission Size Limit RAP.........cccoiiiiiiiiie e 2-234
016-565 Backup ReStOre Error RAP .......c.c.iiiiiiiieii ettt 2-209 016-712 Panther Capacity (I-Formatted) RAP .........cooiiiiiiiiie e 2-235
016-566 NVM Backup Restore Condition Error RAP... 2-209 016-713 Security Box Password RAP............ 2-235
016-567 NVM Backup Capacity Full RAP................ 2-210 016-714 Security Box Enable RAP ...... 2-236
016-568 NVM Backup Restore Failed RAP .... . 2-210 016-715 ESCP Form Invalid Password RAP . .. 2-236
016-569 Attestation Agent Error 569 RAP ........cccooiiiiiiiiiiii e 2-211 016-716 TIFF Data OVErflowW RAP ........ccciiiiiiiieiie e 2-237
016-570 Job Ticket Out Of MEMOIY RAP .....cooiiiiiiieee et 2-211 016-717 Fax/affix SENA RAP ... ...ttt e e e 2-237
016-571 Job Ticket Parameter Mismatch RAP ...........c.coccoiiiiiiiiiii s 2-212 016-718 PCLB MEMOIY RAP ... oottt 2-238
016-572 Job Ticket Media Error RAP .........ccoiiiiiiiiiiie e 2-212 016-719 Out Of PCL MEMOIY RAP ......ooiiiiiiiiiiiee ittt 2-238
016-573 Job Ticket Parse Error RAP.. 2-213 016-720 PCL Command RAP ........... 2-239
016-574 Host Name Error RAP........... 2-213 016-721 Other Errors RAP..... 2-239
016-575 DNS Server Error in FTP RAP............. . 2-214 016-722 Staple Position RAP............ .. 2-240
016-576 Server Connection Error in FTP RAP .......ooiiiiiiie e 2-214 016-723 Punch PosSition ErrOr RAP .......coi ittt 2-240
016-577 FTP SerViCe RAP .....ooiiiiieee et 2-215 016-724 Staple POSIION RAP ...ttt eee 2-241
016-578 Login/Password Error RAP ..ottt 2-215 016-725 B-Formatter IMage RAP ... ..ot 2-241
016-579 Scanning Picture Error RAP .........ccoci ittt 2-216 016-726 PDL AULO SWILCh RAP ......ooiii i 2-242
Status Indicator RAPs 07/2011 Initial Issue

WorkCentre 5335 Family Service Documentation

BUS Updated 12/2011



016-727 Printer ReqUeSt RAP ... 2-242 016-779 Scan Image Conversion Error RAP ... 2-268
016-728 TIFF Data Unsupported RAP .........occiiiiiiieiieee et 2-243 016-780 HD Access ERR-Image ConVert RAP..........cccviiiiiiiiieeeee e 2-269
016-729 TIFF Data Siz€ RAP ......oiiiiieie ettt 2-243 016-781 Scan Server ConNECt Error RAP .........ooi it 2-269
016-730 ART Command Unsupported RAP .........cccciiiiiiiiiie e 2-244 016-782 Scan Server Login Error RAP ......ooo ettt 2-270
016-731 TIFF Data Invalid RAP .........occiiiiiiii e 2-244 016-783 Invalid Server Path RAP ..........cooiiiiiieiiie ettt 2-270
016-732 Form NoOt Registered RAP .........uiiiiieie et ee e e 2-245 016-784 Server WIte ErTOr RAP ........coi oottt e s ae e 2-271
016-733 Destination Address RAP .................... 2-245 016-785 Server HD Full RAP .............. 2-271
016-734 Destination Report Output Error RAP ... 2-246 016-786 HD Full-Scan Write Error RAP .. 2-272
016-735 Updating Job Template RAP ............... . 2-246 016-787 Invalid Server IP ADD RAP...... .. 2-272
016-736 Remote Directory LOCK Error RAP ........ccociiiiiiiiiii it 2-247 016-787 Invalid Server IP Address RAP ..........oooiiiiiiiiieeiiee et 2-273
016-737 Remote Lock Directory Remove Error RAP ... 2-247 016-788 Retrieve to Browser Failure RAP ........ccooiiiiiiieiie e 2-273
016-738 PS Booklet Output Size lllegal RAP...........cocviiiiiiii s 2-248 016-789 HD Full - JOb MEMOTY RAP ......cciiiiiiiitie ettt 2-274
016-739 Mismatch Between PS Booklet and Output RAP...........ccceviiriiiiciiecieene 2-248 016-790 E-mail Fragment OVEr RAP .........oiiiiieiiit et 2-274
016-740 PS Booklet Output Tray Incorrect RAP................... 2-249 016-791 File Retrieve Fail RAP........... 2-275
016-741 Cannot Shift to Download Mode Failure RAP.... 2-249 016-792 Specified Job Not Found RAP .. 2-275
016-742 Download Data Product ID Error RAP ........ . 2-250 016-793 MF I/O HD Full RAP.................. .. 2-276
016-743 Download Data Model Mismatch RAP ...........ccocieiiiiiiiiiiii e 2-250 016-794 Media Reader Not Installed RAP ........cooiiiiiee e 2-276
016-744 Download Data CheckSum Error RAP ........cceiiiiiiiiie e 2-251 016-795 Media Reader FOrmat Error RAP........cooiiiiiiiiie e 2-277
016-745 XPJIL Soft FaIlUre RAP........coioiiiiiiiiee e e 2-251 016-796 Document Insert Operation Error RAP..........cociiiiiiieiieee et 2-277
016-746 Unsupported PDF File RAP ......ccc.ooiiiiieiiiit et 2-252 016-797 Media Reader Image File Read Error RAP .........cccov i 2-278
016-747 Insufficient MemOry RAP ......ooo ettt 2-252 016-798 No Trust Marking Option RAP........cocieiiiiie et eee e ee e snaeas 2-278
016-748 HDD FUII RAP ...ttt et 2-253 016-799 Print Instruction Failure RAP .........cooiiiiiii e 2-279
016-749 JCL Syntax Error RAP 2-253 016-910 Required Resource Not Ready (IOTsc detect) RAP. 2-279
016-750 Print Job RAP ............. 2-254 016-911 Multi-Paper Required On A Single Tray RAP ...... 2-280
016-751 PDF Error RAP .............. . 2-254 016-940 Duplex Output Side 1 and 2 Size Difference RAP . .. 2-280
016-752 PDF Memory LIMIt RAP ........ooiiiiiiiii et 2-255 016-941 Booklet Mixed-in-Size Image Detected RAP...........coocviiiiiiiiiie e 2-281
016-753 PDF PassWord MiSmatCh RAP .........cooiiiiiiiiieiie e 2-255 016-942 Duplex Size Difference Between Side 1 and 2 RAP ........ccccccvvvvveesieeeecieee e 2-281
016-754 PDF LZW Not Installed RAP .........ooiiiiieie et 2-256 016-943 Insert doc Duplex MixX Siz€ NG RAP .........uiiiiiiie it 2-282
016-755 PDF Print Prohibited RAP .........ooiiiie et 2-256 016-944 Documents Merged NG RAP .......cooiiiiiiie ettt 2-282
016-756 Deuteron-Prohibit Service RAP .. 2-257 016-945 Insert Doc Duplex Print NG RAP .. 2-283
016-757 Auditron-Invalid User RAP ............. 2-257 016-946 Insert Doc NG RAP................ 2-283
016-758 Auditron-Disabled Function RAP ... . 2-258 016-947 APS No Destination Error RAP. .. 2-284
016-759 Auditron-Reached Limit RAP ..........ccoiiiiiii e 2-258 016-948 Small BOOK ACtION NG RAP .......oiiiiiiiiiiiiee et 2-284
016-760 PS Decompose Failure RAP..........ccoiiiiiiiiieeet ettt 2-259 016-949 Insert MiX DOC NG RAP .......uiiiiiiie ettt ettt ettt e e s 2-285
016-761 FIFO EMPLY RAP ...ttt 2-259 016-981 HDD AcCCESS Failure RAP .......oiiiiiiiieie et 2-285
016-762 Print LANG Not Installed RAP ........cccooiiiiiiiiiiiice e 2-260 016-982 HDD ACCESS EITOr 2 RAP ...ttt 2-286
016-763 POP Server Not FOUNA RAP.........coiiiiiiiiiie ettt 2-260 016-983 Image Log HDD FUIl RAP .......ooiiiie ettt 2-286
016-764 SMTP Server Connect Error RAP ........cocoiiiiiii e 2-261 016-985 Data Size Over Flow (Scan to E-mail) RAP ...t 2-287
016-765 SMTP Server HD Full RAP .................. 2-261 .

016-766 SMTP Server File System Error RAP .. 2-262 Chain 017

016-767 Invalid E-mail Address RAP................. . 2262 017713 Start TLS Unsupported Fault

016-768 Invalid Sender AdAress RAP .................ccooomvvveeoooeeeeeeeeeeeeeeeeees e 2-263 ~ 017-714 SMTP Over SSL Fault...........
016-769 SMTP Server Unsupported DSN RAP ..........oviieeeeeeeeeeeeeeeeeee e 2-263 017-715 SSL Cert Untrusted FaUIt. ..o
016-770 FAX FUNCHON CANCEIEA RAP ..........vveeeeeeeeeeeeeeeeeeeeeseseeeeeseeeeeesseseeeeseeseeesseens 2-264  017-716 SSL Cert Date INValid FAUIL.........oocoooiiiiiiiii
016-771 Scan Data Repository Error (DNS Address) RAP .......oo..oomvvveoriereerererrreeseeons 2.264 017-717 SSL Server Cert Explr_ed Fault.....ooo 2-291
016-772 Scan Data Repository ERR (DNS Library) RAP......... 2-265 017-718 SSL Server Cert Invalid Fault............cooooiiiiiieiriiiiiir e 2-291
016-773 Invalid IP Address RAP ..o 2.265 017-719 SMTP Over SSL Internal Fault. 2-292
016-774 HD Full - Compression Convert RAP... . 2-266  017-720 Contract Type Fault............... 2-292
016-775 HD FUIl - IMAGE CONVEIE RAP .......e.oveeoeeeeeeeeeeeee e s eeeeeees e eeseeees e eeeeeseeeeee 2-266 ~ 017-721 Geographic Region Fault...... w 2-293
016-776 IMAGE CONVETE EITOF RAP w.....covveeeeeeeeeeeeeeeeesseeeeeeseeeessseeeeseseeessseseesseesessssen 2.267 017-722 Total Impressions Over Fault..............cccoooiiiiiiiiiii e 2-293
016-777 HD Access ERR-Image Convert RAP ..........ccccooiiiiiiiiiii e 2-267 Chain 018 - Network

016-778 HD Full - Scan Image Convert RAP .........ccciciiiiii e 2-268
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018-400 IPSEC Error (Configuration Mismatch) RAP ..........cccooiiiiiiiiiiiiccc s 2-295 018-568 HTTP Server SSL AcCess Fail RAP...........ooiiiiiiiiie e 2-321
018-401 Inconsistent SIP Configuration RAP ..o 2-295 018-569 HTTP Server Certificate Fail RAP ........coccvv oo 2-321
018-402 SIP Server Communication Fail RAP ..........ccoiiiiiieie e 2-296 018-570 HTTP Certificate Fail RAP ..ot 2-322
018-403 SIP Registration Fail (Authentication) RAP...........ccccociiiiiiiiiiinie e 2-296 018-571 Internal Error in SCAN RAP ......cooiii ettt 2-322
018-404 SIP Registration Fail (Other) RAP .........ccciiiiiiiii e 2-297 018-572 Invalid Char in CONEXE RAP .......viiiiieiiie et 2-323
018-500 CA Message Receiver Boot Error (S_cert 10St) RAP ........ccccovvverveeeniee e, 2-297 018-573 Invalid Char in SEIVEr RAP ......coociii ettt eae s 2-323
018-501 CA Server Connection Error RAP .........cccocevieeenninen. 2-298 018-574 Invalid Char in Volume RAP... 2-324
018-502 Login Failure in SMB RAP ................ 2-298 018-575 Invalid Char in Login RAP....... 2-324
018-503 CA Message Receiver Timeout RAP... . 2-299 018-576 Invalid Char in Path RAP .... .. 2-325
018-504 CA Session ID MismatCh RAP ........ccoiiiiiiiiicicct e 2-299 018-577 Invalid Char in File RAP ........ooiiiiiieie et e 2-325
018-505 SMB-DOS Protocol Error RAP .......c.uiiiiiiee e 2-300 018-578 NW Server NOt FOUNA RAP ........viiiiieiieie ettt 2-326
018-506 CA Field ID MiSMAtCh RAP ........cooiiiiiiiiierese e e 2-300 018-579 NW Server Disk FUILRAP .....ociiiiieeee et 2-326
018-507 CA Credential Error RAP .......coiiiiiiie ettt eas 2-301 018-580 Netware Invalid VoIUMeE RAP ..ottt 2-327
018-508 CA Server Fatal Error RAP ............... 2-301 018-581 Netware Invalid Path RAP......

018-509 Template Parameter Conflict RAP............. 2-302 018-582 Access Right Fail RAP.........

018-510 Host Name Solution Error in BMLInkS RAP .. . 2-302 018-583 NW Server Disk Error RAP ....
018-511 DNS Server Un-sets Up in BMLINKS RAP .......ccccoiiiiiiiiiiiiieee e 2-303 018-584 NW Server ACCeSS Fail RAP .........ooiiiiiiiiee et 2-329
018-512 Service Connect Error in BMLINKS RAP ........oiiiiiiieiie e 2-303 018-585 Netware Error in USE RAP ......oooiei ettt ee e eee et e e e e 2-329
018-513 BMLINkS Service Not FOUNd RAP .........cooiiiiiiiiiiciie et 2-304 018-586 Netware Login Fail RAP ..........ooiiii et 2-330
018-514 BMLInkS Access-Right-Violation RAP ..o 2-304 018-587 File Duplication Fail RAP ... 2-330
018-515 BMLINKS Storage-AcCeSS-Error RAP .........coociiiiiiii et 2-305 018-588 Scan Filing Policy INValid RAP .......c..uiiiee et 2-331
018-516 BMLINkS Unsupported-attribute RAP ...........cciiiiiiiiiic it 2-305 018-589 NEXTNAME.DAT EITOr RAP ...ttt ettt 2-331
018-517 BMLInkS Storage-Full RAP..................... 2-306 018-590 Same Name Exists RAP ........... 2-332
018-518 BMLInkS Operation-Not-Available RAP .. 2-306 018-591 File Name Suffix Limit Over RAP .. 2-332
018-519 BMLInkS Unknown-error RAP ................ . 2-307 018-592 Lock Folder Create Fail RAP .... .. 2-333
018-520 Internal Error in BMLINKS SCaN RAP ......ooiiiiiie e 2-307 018-593 Lock Folder Delete Fail RAP.........cooiiiiiiieieee e 2-333
018-521 Request Send Failure in BMLINKS RAP ........cccociiiiiiiiniii s 2-308 018-595 LDAP Protocol Error 595 RAP .......cociiiiiiiii ittt 2-334
018-522 Response Receive Failure in BMLINKS RAP .......cccooiiiiiiiiiiiceceeeeeie e 2-308 018-596 LDAP Protocol Error 596 RAP .......coiuiiiiiiie ettt 2-334
018-523 Image Send Failure in BMLINKS RAP ........coooiiiiiiiiicic e 2-309 018-701 LDAP Protocol Error 01 RAP

018-524 Invalid Device Network Setting RAP..... 2-309 018-702 LDAP Protocol Error 02 RAP ...

018-525 HDD Full or HDD Access Error RAP ... 2-310 018-703 LDAP Protocol Error 03 RAP ....

018-526 Rejected to be Refresh RAP................ . 2-310 018-704 LDAP Protocol Error 04 RAP ....

018-527 JT Monitor Internal Error RAP ..ot 2-311 018-705 LDAP Protocol Error 05 RAP

018-528 Soap ReqUEST EITOr RAP ......ccoiiiii et 2-311 018-706 LDAP Protocol Error 06 RAP

018-529 Duplicate Scan ReqUESt RAP .........coiiiiiiiiiiet e 2-312 018-707 LDAP Protocol Error 07 RAP

018-530 Authentication Error RAP ........oouiii et 2-312 018-708 LDAP Protocol Error 08 RAP

018-531 Failed to Create @ New JOD RAP ..ottt 2-313 018-710 LDAP Protocol Error 09 RAP

018-532 Too Many Jobs to Create a NeW JOD RAP .........ccceeiiiieiiiiie e see e 2-313 018-711 LDAP Protocol Error 11 RAP

018-543 Shared Name Error in SMB Server RAP ................... 2-314 018-712 LDAP Protocol Error 12 RAP ....

018-547 Number Restriction Over of SMB Scan Users RAP... 2-314 018-713 LDAP Protocol Error 13 RAP ....

018-556 HTTP Server Script Error RAP .......ooooviiiiieeieiiiiinens . 2-315 018-714 LDAP Protocol Error 14 RAP ....

018-557 HTTP Invalid Char in Filename RAP ...t 2-315 018-716 LDAP Protocol Error 16 RAP

018-558 HTTP File NOt FOUNT RAP ..ottt 2-316 018-717 LDAP Protocol Error 17 RAP

018-559 HTTP File Duplication Fail RAP ........coiiiiiiiieee et 2-316 018-718 LDAP Protocol Error 18 RAP

018-560 HTTP Server Login Fail RAP .........ccoiiiiii e 2-317 018-719 LDAP Protocol Error 19 RAP

018-561 HTTP Server Not Found RAP.. 2-317 018-720 LDAP Protocol Error 20 RAP ....

018-562 HTTP Client Error RAP .. 2-318 018-721 LDAP Protocol Error 21 RAP

018-563 HTTP Server Error RAP...........cocvieenen. . 2-318 018-725 Kerberos Authentication Protocol Error (22) RAP..
018-564 Host Name Solution Error in HTTP RAP ....c.eviiiiiiiee e 2-319 018-726 Kerberos Authentication Protocol Error (70) RAP .........ccccviiiiiiciienecnicie 2-345
018-565 Proxy Name Solution Error in HTTP RAP ..o 2-319 018-727 Kerberos Authentication Protocol Error (71) RAP .........cccccviiiiiccienecnecee 2-345
018-566 Server Connect Error in HTTP RAP ......cccciiiiiiiiiii it 2-320 018-728 Kerberos Authentication Protocol Error (72) RAP .......c.ccoiiiieriiiieeiieee e 2-346
018-567 HTTP Server Access Fail RAP ...t 2-320 018-732 LDAP Protocol Error 32 RAP .......eiiiieieee ettt 2-346
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018-733 LDAP Protocol Error 33 RAP
018-734 LDAP Protocol Error 34 RAP
018-735 LDAP Protocol Error 35 RAP
018-736 LDAP Protocol Error 36 RAP
018-748 LDAP Protocol Error 48 RAP
018-749 LDAP Protocol Error 49 RAP
018-750 LDAP Protocol Error 50 RAP ...
018-751 LDAP Protocol Error 51 RAP ...
018-752 LDAP Protocol Error 52 RAP ...
018-753 LDAP Protocol Error 53 RAP
018-754 LDAP Protocol Error 54 RAP
018-764 LDAP Protocol Error 64 RAP
018-765 LDAP ProtoCOl Error RAP ...ttt
018-766 LDAP Protocol Error 66 RAP ...

018-767 LDAP Protocol Error 67 RAP ...

018-768 LDAP Protocol Error 68 RAP ...

018-769 LDAP Protocol Error 69 RAP
018-770 LDAP Protocol Error 70 RAP
018-771 LDAP Protocol Error 71 RAP
018-780 LDAP Protocol Error 80 RAP
018-781 LDAP Protocol Error 81 RAP
018-782 LDAP Protocol Error 82 RAP
018-783 LDAP Protocol Error 83 RAP ...
018-784 LDAP Protocol Error 84 RAP ...
018-785 LDAP Protocol Error 85 RAP ...
018-786 LDAP Protocol Error 86 RAP
018-787 LDAP Protocol Error 87 RAP
018-788 LDAP Protocol Error 88 RAP
018-789 LDAP Protocol Error 89 RAP
018-790 LDAP Protocol Error 90 RAP ...
018-791 LDAP Protocol Error 91 RAP ...
018-792 LDAP Protocol Error 92 RAP ...
018-793 LDAP Protocol Error 93 RAP
018-794 LDAP Protocol Error 94 RAP

021-945 Service Paused By Disable RAP .........ccccociiiiiiiiiiiec et 2-373
021-946 Service Paused By Color Mode RAP...........ooiiiiiiiieiiecit ettt 2-374
Chain 023

023-600 Held Down Key Error (UI-Panel) .........ooviieieieeeiiiie e 2-375
023-601 Held Down Softkey Error (UI-Panel) ..........oooueieiiiieiiiiie e 2-375
Chain 024 - Controller Communications

024-340 IOT-ESS Communication L RAP ......coiiiiiiiieie et ee e e 2-377
024-341 I0T-ESS Communication 2 RAP .. 2-377
024-342 I0T-ESS Communication 3 RAP .. .. 2-378
024-343 IOT-ESS CommuNICation 4 RAP .....ccoiiiiiieie e ee e e 2-378
024-345 IOT-ESS CommuNIiCatioN 5 RAP ........cooiiiiiiiiee et e 2-379
024-346 IOT-ESS CommuNIication 6 RAP .........cccouiiiiieeecieie et 2-379
024-347 I0T-ESS CommuNICation 7 RAP .....ccoiiiiiiiiie e ee e ee e 2-380

024-348 IOT-ESS Communication 8 RAP ..
024-349 I0OT-ESS Communication 9 RAP ..
024-350 IOT-ESS Communication 10 RAP ...
024-351 IOT-ESS Communication 11 RAP
024-352 I0T-ESS Communication 12 RAP
024-353 IOT-ESS Communication 13 RAP
024-354 I0T-ESS Communication 14 RAP
024-355 IOT-ESS Communication 15 RAP
024-356 IOT-ESS Communication 16 RAP
024-357 IOT-ESS Communication 17 RAP ...

024-358 IOT-ESS Communication 18 RAP ...

024-359 IOT-ESS Communication 19 RAP ...
024-360 IOT-ESS Initialization RAP..........c.uviiieieeecieee et ee e e
024-361 Invalid IOT Paper Siz€ RAP......ccccoiiiiiit ettt
024-362 Page SYNC STAM RAP ......oooii et
024-363 Page SYNC StOP RAP ..ot
024-364 DMA Transfer RAP ................
024-365 Overflow Loop Back Write RAP ...
024-366 JBIG Library Other Failure RAP.............
024-367 Decompression Synchronization RAP ...........cccoiiiiiiiiriiic e

018-795 LDAP Protacol Error 95 RAP 024368 PCIRAP.....oocc.oo s ooseooeeeoees oot oot 2200
018-796 LDAP Protocol Error 96 RAP 024-370 Marker Code DeteCtion RAP ............ccorirririeeirieenesenessreeseesssse s essess s 2-391
018-797 LDAP Protocol Error 97 RAP 024-371 10T-ESS Communication Fail 21 RAP...........c.....oooroereemssoorsooessooessoe 2-391
Chain 021 - EDI 024-372 IOT-ESS Communication Fail 22 RAP..........ccceiiiieiiiiie e 2-392
021-215 INValid ACCESSOTY TYPE RAP.....veieeeeeeeeeeseeses s esseesensees st essesseesnseeeenseeses 2367 024-373 10T-ESS Communication Fail 23 RAP............ccccoovriiiieccc 2-392
021-360 Accessory Fail RAP ......... 2367 024-374 Registration Con PLL Parameter Fail RAP. 2-393
021-515 Wrong M/C Type Code RAP. . 2.368 024-375 |0T-ESS Communication Fail 24 RAP........ 2-393
021-516 Wrong Serial NUMDEr RAP .........c.cvimrureerreieesseeseessaessssssssssssessassssesssssennes 2-368  024-376 IOT-ESS Communication Fail 25 RAP..... . 2-394
021523 INEEINGAL EITOT RAP oo 2369 024-600 Billing Master Counter RAP ..........c.ccoiiviiiiiiiiminicccee et 2-394
021-524 Inconsistency of INstallation Status RAP .............cc.eveeeverrrersereeseesesssseessenns 2-369  024-601 Billing Backup Counter 1 RAP ...t s 2-395
021-525 Inconsistency of Withdrawal Status RAP ..............cce.evereeierssiessisessenssesssenes 2-370  024-602 Billing Backup Counter 2 RAP ... 2-395
021-528 Communication Setting Error RAP ......... 2-370 024-603 Software Key Master Counter RAP............cooiiiiiiiiie e 2-396
021-733 Accessory Error RAP ...........c........... 2-371 ~ 024-604 Software Key Backup Counter 1 RAP.... 2-396
021-941 Scan Service Paused By Disable RAP........ . 2:371  024-605 Software Key Backup Counter 2 RAP.......... 2-397
021-942 Scan Service Paused By Color Mode RAP ...........ccc.ovueemrieeneioesisieissesssesesens. 2-372  024-606 Billing Meter Type Master Counter RAP ... - 2-397
021-943 Print Service Paused By DiSable RAP .............cccoo....coomrrrvvvrosserereissssessnee. 2-372  024-607 Biling Meter Type Backup Counter 1 RAP ... 2-398
021-944 Print Service Paused By COIOr MOde RAP .................ccoorrvvveeernereeeiessnessee. 2-373  024-608 Biling Meter Type Backup Counter 2 RAP ... 2-398
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024-609 Billing Count Type Master Counter RAP ..........cccccciiiiiiiiiiiiiie e 2-399 024-979 Low Staples RAP (Integrated FiniSher)..........ccccoviviiiiieiiiieeiie e 2-425
024-610 Billing Count Type Backup Counter 1 RAP ........ccccoiiiiiiiiiiiiicicceeee e 2-399 024-979 Low Staples RAP (FINISNEr LX).....ccccuuiiiiieiiii e 2-425
024-611 Billing Count Type Backup Counter 2 RAP ........ccccooiiiiiien e 2-400 024-980 Stacker Tray FUIl RAP... ...ttt e e ee e 2-426
024-612 Modal Break Point Master Counter RAP ..o 2-400 024-982 Finisher Stacker Tray Lower Safety RAP.........cccoiiiiiiiei e 2-426
024-613 Modal Break Point Backup Counter 1 RAP ........ccccooiiiiiiiiiie e, 2-401 024-984 Booklet Low Staple Front RAP...........ccooiiiiiieie e 2-427
024-614 Modal Break Point Backup Counter 2 RAP ........cccooiiiieiiieeniiee e 2-401 024-989 Booklet LOW Staple R RAP ...ttt 2-427
024-700 Memory Shortage or HDD Not Mounted RAP .. 2-402 024-990 PUNCh DUSE FUI RAP ...t 2-428
024-701 Invalid Instruction of Face Inversion RAP ..... 2-402 Chain 025 - HDD

024-702 Paper Jam RAP ......cccciiiiiiiieeeceee s . 2-403 B

024-742 PriEt Booklet Sheets COUNtS OVEr RAP ............oowveeceeeeeeeereeeesereesseseeeeeeeesee 2-403  025-596 Diagnostic HDD Maintenance RAP. ... 2-429
024-746 Print ReqUESt FAIlUFE-PAPET RAP ..........oovveoeeeveeeeeeeeeeeeeeeeeseeeesseeeeeseeessnees 2-404  025-597 Diagnostic HDD INitialize RAP ........c.oooiiviiiiii s 2-429
024-747 Print Instruction Fail RAP ..........ccciiiiiii e 2-404 Chain 026 - Scan; Controller

024-748 Bqtes Numbering Digit Over RAP............_ ........................................................ 2-405 026-400 Exceed the Number of Connection of USB Host Fail RAP ..o oo 2.431
024-775 Print Booklet Sheets Counts Over (Not Field Attachment) RAP...... 2-405 026-700 LDAP Protocol MAX EFfOr RAP e 2.431
024-900 Upper Tray Out Of Place ..... 2-406 456701 Address Book Request Overflow RAP............. 2-432
024-910 Tray 1 S!ze M!smatch RAP.. - 2406 026-702 Address Book Directory Service Overflow RAP.

024-911 Tray 2 Size MismatCh RAP ..o 2-407 026-703 AbOrt With LOGOUt RAP ........vvveoeeroeeeeeer
024-912 Tray 3 Sizé MISMAICA RAP .......oooovvvrrrrsssssssssssess s 2407 026704 DOCUWOIKS EFTOF RAP .....voveeveeeeeeeeeeeee e seeeeeeesees e eeeeseeeeeesresseeseeeeeneee
024-913 T.ray 4 Size MismatCh RAP ...........ccocooiiiiiiiic 2-408 026-705 DOCUWOTKS SHOFt Of MEMOTY RAP.............ooooeeeveeeoeeseeseeeeeeeeee s eeeeesee
024-916 MiX FUIl STACK RAP ..ottt ee e 2-408 026-706 DocuWorks Print Prohibited RAP oo
024-917 Stacker Tray Staple Set OVer COUNt RAP .......co.oovvninvnnirinisisssmmmmmmmsssssesnens 2-409 (156,707 DOCUWOTKS UNIOCK FAIIEA RAP .......ovvveeoooee oo eeee oo eeeeeee e
024-926 Puncher Waste Bin NOt Set RAP ...........ccoooiiiiiiic 2-409 026-708 URL Data Size Over RAP ...
024-928 (Integrated Office Finisher) Scratch Sheet Compile RAP 2-410 026-709 URL HDD EUN RAP oo
024-928 (Finisher LX) S_cratch Sheet Compile RAP .........cccocueeene 2-410 026-710 S/MIME Unsupported Cipher Fail RAP

024-934 Paper Type Mlgmatch RAP....ccoiiiiis .2-411 026-711 Multi-Page File Size Over Limit RAP ........

024-936 Tray 2 Paper MismatCh RAP .......cooiiiiiiiiiiieecce e 2-411 026-712 HTTP Out Job Overlap Efror RAP .........coooovvvvvvvv.
024-937 Tray 3 Paper Mismatch RAP ............... s 2-412 456,713 Could Not Detect Proxy Server AUtomatically RAP ...............ccooorrvvvvveeerrrreese 2-438
024-938 OHP K!nd M!smatch at Tray 4 (Not white frame OHP) RAP.......ccccuvuvssssssss 2-412 026-714 Could Not Connect to Xerox Server or Proxy RAP .......cccccooviiieiiiciiiciicnes 2-438
024-939 OHP Kind Mismatch (Not white frame OHP) RAP ..., 2-413 026-715 Connection to Xerox Server has Timed OUt RAP ..........cocccveiiieiiniee e 2-439
024-942 Booklet Sheet Over COUNLRAP ..co......ocvrrssssvveesss 2413 026-716 An Invalid State Message Received from Server RAP ............c..cocooiiiin, 2-439
024-943 Booklet Low Staple RAP 2414 056.717 Invalid Network Settings Were Found RAP ..................... 2-440
024-946 Tray 1 Position RAP...... - 2414 556718 PS Print Instruction Fail RAP . 2-440
024-947 Tray 2 Pos!t!on RAP ..ot 2-415 026-719 Internal Error in Scan RAP..... .41
024-948 Tray 3 POSHION RAP.....ooocssvssvvs sttt 2415 (26720 MeMia FUIlRAP ...c.ooccos oot oo oot 2.441
024-949 Tray 4 POSItion RAP ..o 2-416 026-721 Media AcCess Fail RAP ... 2.442
024-950 Tray 1 NO PADEI RAP . 2-416 (156,700 Media FOMAt Fail RAP ...oov...o.ooesosooeoeeeeeeee oo eeeeeeeeeesee e eeeseeee e 2-442
024-951 Tray 2 NO PApEr RAP w.....ovvvveneen e s 2417 (396.723 Media ACCESS FAHl RAP...o...... oo oo 2-443
024-952 Tray 3 NO PApEr RAP w....ovvviieni e s 2-417 556,706 OPHONS INCONSISIENt RAP .......oooooeieseseeeseseee e eeeeeeeeeeeseeeeseseeeseeeesereeee e 2.443
024-953 Tray 4 No Paper RAP ... 2-418 556,707 Media Filepath Fail RAP ...........coooooooosoosseoeeeeeeeeeseeseseseseseseeseessessesseseeeeeeenees 2-444
024-954 Tray 5 No Paper RAP... 2-418 556 798 WSD Scan Network Access Fail RAP... 2-444
024-959 Tray 1 Size Mismaich RAP ... - 2419 56 799 WSD Scan Data Transfer Fail RAP ...... .. 2-445
024-960 Tray 2 S!ze M!smatch RAP s 2-419 026-730 Can't Detect Paper Size Of Specified Tray RAP..........cccoiiviiiiiiiecenee 2-445
024-961 Tray 3 Size MIiSMAatCh RAP .......oviieiiee et 2-420

024-962 Tray 4 Paper Size MismatCh RAP ..ottt 2-420 Chain 027 - Network

024-963 Finisher Punch DUstBOX FUIl RAP ..........cooiiiiiiiiiiiic e 2-421 027-400 NEE OFf LINE RAP ...t e et e e e e e e e e e e e aee e e ee e 2-447
024-965 ATS/APS Paper (IOT Detect) RAP ... 2-421 027-442 Duplicate 1P ADAreSS RAP ........coovveveeeeeeceeeeeieeeee e 2-447
024-966 ATS/APS Destination RAP .................. 2-422 027-443 DNS Renewal Failure of Dynamic RAP ........ccccieiiiiiie e 2-448
024-967 Mixed Width Paper (Stapler Job) RAP. . 2-422 027-444 Duplicate IP Address RAP ........c..ccoveveenee

024-968 Stapler/Punch Concurrence RAP ... 2-423 027-445 lllegal IP Address RAP........

024-969 Different Width Mix PUNCH RAP ........ooiiiiiiiiie e 2-423 027-446 Duplicate IP Address RAP ..
024-976 Staple Status Failed RAP ............ccooiiiiiiiiiiic 2-424 027-447 Duplicate IP AdAreSS RAP .......cciiiiiiie ettt ettt st sre e
024-977 Stapler Feed Ready RAP..........cccoiiiiiieiie ettt 2-424
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027-452 Duplicate [P AAAreSS RAP ...ttt 2-450
027-500 SMTP Server Mail I/O RAP ...ttt ae e 2-451
027-501 POP SEIVEIN RAP ...ttt ettt e e e e et e e e e s e eeeeesnnnes 2-451
027-502 POP AUthentication RAP ..........oviiiiii et e e 2-452
027-503 POP Server Communication TImeout RAP ........cccvviviiiiiiiieeeeecce e, 2-452
027-504 Invalid Response Reception from SMTP Server RAP .......cccoeveviiiiiivee e 2-453
027-513 SMB Scan CIIeNt RAP ........ooiiiiiiiiieee e 2-453
027-514 Host Name Resolution with SMB Scan Fails RAP 2-454
027-515 DNS Server is Not Set with SMB Scan RAP ............. . 2-454
027-516 Server Connection Error in SMB RAP .......ooooiiiiiiiiece e 2-455
027-518 Login/Password Error RAP ..ottt 2-455
027-519 Scanning Picture Preservation Place Error in SMB RAP.........ccccoooveiviiienninne. 2-456
027-520 File Name Acquisition Failure RAP ...........ccociiiiiiiiiiicic e 2-456
027-521 File Name Suffix Limit Over in SMB RAP .. 2-457
027-522 File Creation Failure RAP .......cccccvvveeeviiiiinnns 2-457
027-523 SMB Scan Lock Folder Creation Failure RAP .. . 2-458
027-524 Folder Creation Failure RAP .........ooii oottt snve s 2-458
027-525 File Delete FalUre RAP ......coi ittt et e e ieae e e e e nnaees 2-459
027-526 Lock Folder Delete Failure in SMB RAP ........cocuviiiieee et 2-459
027-527 Folder Delete Failure RAP ........ovvviiiiie et 2-460
027-528 Data Write-in Failure RAP ..ot ae e e 2-460
027-529 Data Read Failure RAP ..ot evarae e 2-461
027-530 File Name Conflict RAP ........... 2-461
027-531 Incorrect SMB Scan Filing RAP .. 2-462
027-532 NEXTNAME.DAT File Access Error in SMB RAP ..... . 2-462
027-533 Internal Error in SMB SCaN RAP .......coiiiiiiee et 2-463
027-543 Server Name Specification Error RAP ..o 2-463
027-547 SMB Protocol Error 4-007 RAP ......ooii ittt eteae e e eaaans 2-464
027-548 SMB Protocol Error 4-008 RAP .......cocoiiiiieieee ettt ae e e enaans 2-464
027-549 SMB Protocol Error 4-009 RAP ..... 2-465
027-564 SMB Protocol Error 4-024 RAP .... 2-465
027-565 SMB Protocol Error 4-025 RAP ..... . 2-466
027-566 SMB Protocol Error 4-026 RAP .......coooi ittt ae e e 2-466
027-569 SMB (TCP/IP) is N0t Started RAP ..........coiiiiiiieiiiecie et 2-467

027-572 SMB Protocol Error 4-032 RAP
027-573 SMB Protocol Error 4-033 RAP
027-574 SMB Protocol Error 4-034 RAP
027-576 SMB Protocol Error 4-036 RAP
027-578 SMB Protocol Error 4-038 RAP
027-584 SMB Protocol Error 4-044 RAP

027-703 Certificate for Addresses was EXpired RAP .........ccccoocivieiiiiieniiee e 2-476
027-704 Certificate for Recipients Untrusted RAP ..........oooviviiiiiiiiien e 2-477
027-705 Certificate for Recipients was Revoked RAP ............ccccviiiiiniiiiiiic 2-477
027-706 Device Certificate Not FOUNA RAP ..........uvviiiiiiiiiiieee v 2-478
027-707 Device Certificate EXPIred RAP ......ccuoiiiiiiieiiie e 2-478
027-708 Certificate Valid RAP.........cciiiiiiiie ettt et ae e e s 2-479
027-709 Certificate Revoked RAP .... 2-479
027-710 Invalid S/IMIME Mail RAP....... 2-480
027-711 S/MIME Mail Certificate RAP . ... 2-480
027-712 SIMIME Maiil Certificate RAP ........ouviiiieiiiieiee ettt ee e ae e aeae e e 2-481
027-713 SIMIME Malil ARErEd RAP .....oee ettt et a e e ae e e e 2-481
027-714 SIMIME Maiil INValid RAP ...ttt 2-482
027-715 S/IMIME Mail Certificate Registration RAP ..........ccceeiiiiieiiiiieiiee e 2-482
027-716 E-mail Signature RAP .........cccceiiieiiiiiene.

027-720 Extension Server Host RAP ...

027-721 Extension Server RAP ..............
027-722 Extension Server TIMeE-0Ut RAP .......cooiiiiiiiie et 2-484
027-723 Extension Server Authentication RAP.............cooiiiiiiieee e 2-485
027-724 EXtENSION SErVEer ACCESS RAP ......ouiiii ittt ae e 2-485
027-725 Extension Server Operation RAP ...t 2-486
027-726 EXtENSION SErver Stat€ RAP ........vvviieiicceiee ettt earees 2-486
027-727 Extension Server Parameters RAP ..........c..vvviiiiii et 2-487
027-728 Extension Server File RAP............ 2-487
027-730 SMTP Mail Division Error RAP.. 2-488
027-731 Server Limit Error RAP........... .. 2-488
027-732 Server ACCESS Error RAP ..., 2-489
027-733 Server SSL EIMOr RAP ....oeiiiie ittt e e e ee e e st ae e e e s nanens 2-489
027-734 Server Certificate Error RAP .........oviii oot 2-490
027-735 Device SSL Config Error RAP........coiuiii ittt 2-490
027-736 Device Certificate Error RAP.. 2-491
027-737 Template Server Read RAP......... 2-491
027-739 Invalid Template Server Path RAP .. e 2-492
027-740 Template Server LOgIN RAP ...t
027-741 Template Server ConNECt RAP ...t
027-742 HDD File SYStEM RAP ...ttt ettt
027-743 Template Server INStall RAP ...t
027-744 Template ADAreSS RAP..........oi ittt
027-745 Template ADdress Server RAP ...t

027-746 Job Template Pool Server RAP
027-750 Fax Document Inhibited RAP....

027-585 SMB Protocol Error 4-045 RAP 027-751 Job Template Analysis RAP.............cc.......

027-586 SMB Protocol Error 4-046 RAP 027-752 Required User Entry Not Entered RAP ..........ccviiiiiieiiiiieceeeeeee e 2-497
027-587 SMB Protocol Error 4-047 RAP 027-753 Job Flow Service Disabled RAP .........ccooiiiiiie et 2-497
027-588 SMB Protocol Error 4-048 RAP 027-754 Job Flow Service File Signature Mismatch RAP ...........cccceviiiiieiieniicnic 2-498
027-589 SMB Protocol Error 4-049 RAP 027-760 XJIT Command Fail RAP ........cociiiiiii et 2-498
027-590 SMB Protocol Error 4-050 RAP 027-761 Web Print Time Out RAP ......... 2-499
027-591 SMB Protocol Error 4-051 RAP 027-762 lllegal Web Print Job Ticket RAP ....... 2-499
027-599 SMB Protocol Error 4-Other RAP ... . 027-763 Auditron - Unable to Verify User RAP. .. 2-500
027-600 ExtPrint Check Mode Error RAP ........ccuiiiiiiiiiieiie et 2-474 027-770 PDL EITOr RAP ...ttt 2-500
027-700 Mail Address Domain Error RAP ........coiiiiiiiiie e 2-475 027-772 SMTP Server Error (HELO) RAP ......ooi ittt 2-501
027-701 Network Cable Disconnected RAP .........cccoiviiiiiiiiiniie it 2-475 027-773 SMTP Server Communication Timeout RAP ..........cccccviviiiiiiiie e 2-501
027-702 Certificate for Addresses was not Found RAP...........ccccciiiiiiiiiciiinicces 2-476 027-774 Address Inaccurate Character RAP ...........ooiiiiiiiiiieieeeee e 2-502
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027-775 Too Many SMTP Address RAP ...t 2-502 033-513 Remote Has NO MailboX RAP ..o
027-776 SMTP Server Error (EHLO) RAP ........cooiiiiiiic e 2-503 033-514 Carrier Down DeteCted RAP ........oooiiiiiiiieie et e
027-777 SMTP Server Un-Supports SMTP-AUTH RAP ... 2-503 033-516 EOR RECEIVE RAP ...ttt a e et e e e e e s eaae s
027-778 No Mode Specified by SMTP-AUTH RAP .......cccooiiiiiiiiiiiiceeeeee e 2-504 033-517 ECM Phase C Flag TIMeoULt RAP ........coociiiiiiiiiiiie e
027-779 Authentication Failure by SMTP-AUTH RAP .......cocoiiiiiiiiiiiicicee s 2-504 033-518 Remote Cannot Receive SUB RAP ........c..cooiiiiiiiiie e
027-796 E-mail NOt Printed RAP .......ooiiiiiii ettt 2-505 033-519 PTS Has No SEP Capability RAP .......ccoiiiiiie et
027-797 Invalid Output Destination RAP .........ccciiiiiiiiiiiee et 2-505 033-520 Remote Cannot Receive Password RAP

. 033-521 Transmission Canceled via DTMF RAP.......
Chain 033 - FAX 033-522 DTMF I/F Timeout RAP...........occccccccc.c.o.c.
033-310 Fax Charge Function Fail RAP .........ooiiiiiiiee et 2-507 033-523 LinNe 1 NOt CONNECIEA RAP oo
033-311 Invalid Address BOOK Data RAP ........cooiiviiiiieeiiiceeee et ee e 2-507 033-524 Line 2 NOt CONNECIEA RAP oo
033-312 Fax PWB Time OUL RAP.........ooooiiiiiiiiiiti s 2-508  33.525 Line 3 NOt CONNECEd RAP ............oooeoveeeeeeeeeeeeeeeeeeoeeeeeeeee oo
033-313 Fax USB FaUIt RAP ... 2508 ()33-526 ECM EITOT RAP..........ooooeeeeeoeeeseeeseeeeeeeoe e eeeeeeseees e eeeese e eeeeene
033-314 Fax/ESS Software Mismatch RAP ...........cccoiiiiiiiii e 2-509 033-527 EOR-Q Send RAP...
033-315 USB Fatal Error RAP .........cccoeeeeel 2-509 033-528 RTN Send RAP...
033-316 FAX Device Cont Error RAP. 2-510  33.529 RTN Receive RAP ........................
033-317 FAX Device Cont Error RAP..... - 2510 033-530 DTMF Illegal Procedure Error RAP ..ot
033-318 Image Processing Error RAP ..., 2-511 033-531 DTMF Procedure EITOr RAP .o e
033-319 Fax Cont2 SW Fail RAP ... 2-511 33532 lllegal Command RECEIVE RAP-.................coovrveveeioeeeeeeeeeseeeeeesesseeseeseereennes
033-320 Controller No Response on Booting RAP .........coociieiiiiiiiieeeee e 2-512 033-533 T.30 ProtOCOl EITON RAP oo
033-321 Fax PWB No Response on BOOtiNg RAP ... 2-512 033.534 Unsupported Function at REMOtE RAP..................ocvvvvvvveeeeesressssssssssssssssssss
033-322 FAX IIF Timeogt RAP oo 2-513 033-535 DCN ReceiVe at PRase B SENG RAP ..o
033-323 Fax PWB I/F TIMEOUL RAP ........ovoii 2-513 033-536 Ring Stop before Fax Device Release RAP. 2-539
033-324 USB State Change Error RAP. 2-514 33537 In/Out CONflict RAP........oovrvvvvereeesereeee 2-540
033-325 Fax PWB Fatal Error RAP ... 2-514 33538 Fax Sending Image Process Error RAP.... .. 2-540
033-326 Fax Manager Fatal Error RAP ............... . 2515 033-539 Fax Receive Image Process Eror RAP ..........couieieiiinssisise s 2-541
033-327 FCM No Response 10 Stop REQUESLRAP ... 2-515 933540 Fax Printing IMage Process EITOr RAP.............oooovsvireevevereessesssossssesssssssns 2-541
033-328 Failed to Initialize Fax LOg RAP ..........c.cccociiiiiiiiic 2-516 033-541 NO DeStination SPECIfIEd RAP ...........c..oveiveeeeeeeeeeeeeeeeeeeeeeeeeseesseees e seesesesseeeees 2.542
033-329 Fax Process Erfor RAP.........cccoiiiiii i 2-516 033-542 lllegal Channel REGUESE RAP-..........o..oveeveeeeeeeeeeeseceseeeeeeeseeseeeesseeeeseseeeeesseeed 2.542
033-330 FolP Unrecoverable Error RAP...........ccociiiiiiiiie e 2-517 033-543 Illegal Dial Data RAP...........
033-331 FolP Controller Init Fail RAP....... 2-517 033-544 Busy Tone Detected RAP ...
033-332 FolP Controller Boot Fail RAP .......... 2-518 033-545 TO Timeout RAP ..o .
033-333 FolP Controller Wake-up Fail RAP ... - 2518 ()33.546 NO Dial TONE RAP..........oimeoeeeeeeeeeseee oo eeeeeesee e seeeeeseee e
033-334 FolP Controller Message Fail RAP ... 2-519 033-547 ADOrt DUNG TrANSMISSION RAP .......c.vvoeeeeeeeeeeeeseeseree s seeeees e ees e eeeeseses e 2-545
033-335 lllegal Fault Code NOtice RAP ............ccociiiiiiiiiiic e 2-519 033-548 Cannot Perform Manual SENGA RAP ..o 2.545
033-336 Access to a Non-Mounted Channel RAP...............cccocviiiiiniiicice 2-520 033-549 Fax SErvice DIiSADIEA RAP .o 2-546
033-337 FaxCard MismatCh RAP ..o 2-520 033-550 Cannot DiSable FaxX SEIVICE RAP ......oooee oo eee e e e eeeeeeeeaaaeen 2-546
033-338 lllegal Type of FAXBOX RAP ........oiiiiiiiiiiieie ettt 2-521 033551 FAX UE EITOE RAP oo 2.547
033-363 FaX CONIOI RAP ...ttt e e et e e e e etaa e aeeeas 2-521 033-552 G3 Receive Error RAP...... 2-547
033-500 No CS after RS Req RAP. 2-522 133.553 No Mailbox/Relay RAP..... 2-548
033-501 No PIX Data RAP........... 2-522 (33-554 Wrong Password/Receive RAP ... .. 2-548
033-502 Post Message Resend Exceeded RAP . 2-523 033-555 Incorrect Maching Password RAP ...........couiirirreereeeenssese s 2-549
033-503 T1 TIMEOUL RAP ....oooiiiiiiiriiis s 2-523  (33-556 Wrong Password/Send RAP .............ccooovvw.oooioeeeeeeoeseeeeeeeeeeeoeoeeseeeeeeeeesseeeeenns 2-549
033-504 T2 TIMEOUL RAP ....ooooiiiiiiii s 2-524  33.557 Destinations or Services OVErfow RAP .............ccooovvw.coooereeeesoseeeeeeeseeere 2-550
033-505 T5 Tlmeou.t R A P e 2-524 033-558 REMOtE 1D REJECHON RAP.........eoveeeeeeeeeeeeeeeeeee e e ee e ee e s e en e eeeeeeens 2-550
033-506 DCN RECEIVE RAP ... 2-525 033-563 Wrong Paper Size RAP....... 2-551
033-507 Destination Has No Receiving Ability RAP . 2-525 033-564 Fax Power Fail RAP............. 2.551
033-508 Destination Polling Error RAP............... 2-526 033-565 Destination Overflow RAP... .. 2.552
033-509 DCS/NSS Re-transmission Error RAP. - 2526 33566 Unable to INIAte Call RAP..........ooov...cooiieveeeeoeseeeee oo 2-552
033-510 FallDaCk EITOT RAP ... 2-527° 33567 lllegal Dial DALA RAP....................cooreerreeeeeeeseeessseeesesseeeessseseeeesseessseeeeeessosones 2-553
033-511 DTC/NSC Resend Error RAP ... 2-527 033-568 FCM Watchdog TIMEOUL RAP ...........o.oveeeeeeeeeeeeeeeeeeseees e seeeseeeseeseeseeeeeessnan 2-553
033-512 Remote Has No Relay RAP.............ccciiiiiiici s 2-528 033-569 IMage DireCtion CONMICE RAP...........oov.ovveeeeeeesseeerseeseessseesssesesseeessesesssesssseseen 2.554
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033-570 Retry OVErflow RAP ........ooiiiiiiie e 2-554 033-747 Fax Service STart RAP ..ottt 2-580

033-571 Manual Send Job Canceled RAP ..........cccccooiiiiiiiiiiiii e 2-555 033-749 Fax Card Memory Error RAP ........cooiiiiiie ettt 2-581
033-572 Fax Report Print Job Delayed RAP ..........oovviiiiiiiiieieee et 2-555 033-750 Fax FOrmat Error RAP .......cooioiiiieie ettt et e 2-581
033-573 Domain Regulation Check Error RAP .........ccccociiiiiiiiiiic e 2-556 033-751 Activity Report SUSpended RAP .........oooiiiiiieeeie e 2-582
033-574 Access to a Non-Mounted Channel RAP ............cccciiiiiiiiiii i, 2-556 033-755 Fax Printing is Canceled RAP ... 2-582
033-575 Modem Polarity Inversion Detected RAP..........ccccvviiieieiiiiiieecee e 2-557 033-790 FaX CONLIOI RAP ...ttt ettt et e e e eeane e ennen 2-583
033-576 Inaccurate Dial Data RAP ..........ccccccueee. . 033-791 Fax Control RAP . ... 2-583
033-577 Modem Image Under Run RAP ..... . 033-792 FaxX CONIOI RAP ...ttt e e 2-584
033-578 Modem Frame Size Over RAP ... . .

033-580 MiSSING VOIP GALEWAY RAP .........eooveeeeeeeeeeeeeeeeeeeeeeseeeeeeeeeee e eeesee e Chain 034 - FAX

033-581 Access Authentication Failure RAP ..............c.ccoc.eieuieeeeeeieneeeesessreeeseeonn. 2559  034-211 Slotl Board Failure RAP ...t s 2-585
033-582 MiSMAtChed ADIILY RAP..........c..oveeeeeeeeeeeeeeeeseeseeeseesee s e se s es e eeese e see e, 2560 034-212 S|_Ot2 Board Failure RAP ...........ccciiiiiiii 2-585
033-583 Temporarily Unavailable RAP ..............ccoocviurrieireeensreeessssesesseess s 2560  034-500 Dial EITOr RAP....o.oooiiiiii i 2-586
033-584 SIP Request Timeout RAP ... . 2561 034-501 Selected Channel Dial Error RAP .....coooiiiiiiiiiee e 2-586
033-585 SIP Request Error RAP ........ . 2561 034-505 Fax Work Memory Exceeded RAP ........... .. 2-587
033-586 T38 Protocol Not Ready RAP .. . 2562 034-506 Unsupported Function at Remote RAP ... 2-587
033-587 T38 SESSION EITOr RAP.........ovooevveoeeeeoeeveeseeeeeesese e eeeee e 2-562  034-507 Password Check Error RAP........ccoovvvvrnve. .. 2-588
033588 T38 PACKEL LOSE RAP . oo 2.563 034-508 Transmission Canceled via DTMF RAP........cccccciiiiiiiiiie e 2-588
033-589 T38 Malformed Packet ReCeIVEd RAP ...........cooo.ovveoerveoeeeeeseeeseeeereeeseene, 2-563  034-509 DTMF lllegal Procedure RAP ... 2-589
033-590 T38 SENA EITOT RAP .......oooiveeeeeeeeeeeeeeeeeeeeeeee e eee oo 2564  034-510 DTMF Procedure Error RAP ... 2-589
033-591 FOIP Max SeSSIONS OVEIIOW RAP oo 2.564 034-511 Unable to Send File at REMOtE RAP...........coiiiiiiiii et 2-590
033-592 FOIP Internal TIMEOUE RAP ..............vvvcuruueeeesssmeeeesssneeseessseessessessensesss 2-565  034-512 Detect ENdIess LOOP RAP...........c..ooiiiiiiiiiiiiiiiitii 2-590
033-593 Canceled by Remote Peer RAP . . 2565 034-513 Receive Command Error RAP ..ot 2-591
033-710 No Document RAP ..o . 2566 034-514 Requested Function Unsupported RAP ... .. 2-591
033-711 Page Error RAP ....... . 2-566 034-515 lllegal Command Received RAP................ .. 2-592
033-712 FaX COMIOI RAP ......oovorovveeeeeeeee e veese e 2-567  034-519 No. of Destinations Exceeded RAP . - 2-592
033-713 FAX CONIOI RAP oo 2.567 034-520 No. of Services EXCEAEU RAP ......cccooiiiiiiiirieiestseeee e 2-593
033-716 No Specified MailDoX RAP ...............c.c.cmrrereesrneeeessinseesessssseessssssee s 2-568  034-52LInternal I/F ErrOr RAP........oooiiviiiiiiiiiii 2-593
033-717 INCOMECt PASSWOI RAP ........o.ovuiieriiriiaiesiee et 2-568  034-522 No Manual Send Lin@ RAP ... 2-594
033-718 No Document in Mailbox RAP . . 2.569 034-523 Fax Service Disabled RAP ... 2-594
033-719 Fax Job Canceled RAP.............. . 2-569 034-527 Dial Control Error RAP ................. 2-595
033-721 Fax Page Creation Failed RAP............. . 2-570 034-528 Cannot Perform Manual Send RAP . 2-595
033-724 Fax Receive Memory OVErflow RAP ..........cccoeviuieieeieeieteeee e 2570 034-529 Document F_’aper Size RAP.......... .. 2-596
033-725 Insufficient HDD SPACE RAP ...ttt 2.571 034-530 DTMF I/F TIMEOUL RAP.....ciiie ettt ettt e e e ae e e e st aaeae e e e nnnnes 2-596
033-726 Fax DUPIEX PNt EMTOr RAP .......eoveveeeeeeeeeeeeeeeeeeee e eeeeseee e ee et es s 2-571 034-550 Write to Fax Card-ROM Error Detection RAP ... 2-597
033-727 Cannot ROAE IMAGE RAP .........ereeeeeeeeeeeeee s ceseee e eeeees s ese s ss e es s en e 2.572 034-700 GCPLock-G3DicepBusy-CodecHang RAP .........ccceeiiiieeiiieee e 2-597
033-728 AULO PNt CANCEIEA RAP............ovcruieierrerissseseseeessssessss s 2-572  034-701 SOfWAre RESEL RAP .......ooiiviiiiiiii 2-598
033-731 INCONSIStENt INSHUCHONS RAP ..........oovveveeriesieesieseseees e sees e esseeean, 2-573  034-702 No Destination Specified RAP ..o 2-598
033-732 Print Job Canceled RAP .......... 2.573 034-703 D Channel LINK RAP .....ccoi e 2-599
033-733 Fax Document Number RAP ... . 2.574 034-704 ISDN D Channel Data Link Error RAP ...... ... 2-599
033-734 Fax Print Suspension RAP .................. . 2-574 034-705 ISDN Layer 1 Stopped-Power On RAP 2-600
033-735 Fax Memory AllOcate TIMEOUL RAP .............ovoieeeeeeeeseeeeeeeveeeees e veseeeeseeresenen 2-575 ~ 034-706 ISDN Layer 1 Stopped-Power Off RAP ... 2-600
033-736 Internet FAX OFf RAMP FAIl RAP ......veevoee oo seees e e esesesensens 2.575 034-707 FRMR RECEIVEU RAP ..ottt et 2-601
033-737 FaX Card Job CanCeIed RAP .o 2.576 034-708 lllegal Frame Received N(R) RAP ..o, 2-601
033-738 JBIG INfOrMation Fall RAP oo 2.576 034-709 lllegal Frame ReCEIVEA RAP ........ooi ittt eee e e aae e e 2-602
033-740 Fax Immediate Receive Print Canceled RAP 2.577 034-710 DL .L'ink Estaplishment Received RAP ...t 2-602
033-741 Fax Page Read Open Timeout RAP.... 2.577 034-711 Waiting for Link Timeout RAP ................ ... 2-603
033-742 Fax Page Read Close Timeout RAP ... . 2578  034-712Internal Error (Interrupt) RAP................ - 2-603
033-743 Fax Page Write Open TIMEOUL RAP ..........o.ooivoeeeeeeoeeeeeeeeeeeeeeeeeeeseeeeeeseeeseeenes 2-578  034-713 Timeout-Transmission Canceled RAP...... .. 2-604
033-744 Fax Page Write CloSe TIMEOUL RAP............cov.ovvoeveereesseieressreesnseesee s 2-579  034-714 Line Disconnected-TIMeout T305 RAP ... 2-604
033-745 Fax Data WIite TIMEOUL RAP.............covviveeieeeseeoseeeeeeeeeeeeeseeveeses e ssseesnee 2.579  034-715 Line Disconnected-TIMeout 3082 RAP ..o 2-605
033-746 Fax Data Read TIMEOUL RAP ..........c.covveveeeeeeeeeeseeeseesseseeeessveeeeseesee s 2-580  034-716 Connection TIMeout (T313) RAP ......ccoriiiei s 2-605
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034-717 Resume TiMeOoUt RAP ..o 2-606 034-769 Error by Service, FEature RAP..........ccii ittt 2-632
034-718 Normal DiSCONNECtion RAP ..........cooiiiiiiiiiiiie e 2-606 034-770 Reply to Status QUETY RAP ...t 2-632
034-719 No Available LINES RAP ........viiieie ettt 2-607 034-771 Access Information Discarded RAP ...........cooiiiiiiiie et 2-633
034-720 Timeout (60s,T7330,309,301,310) RAP ......oiiiiiiiiiiiiiiiie et 2-607 034-772 Fax ConNection ErrOr RAP.......ccuui ittt e 2-633
034-721 Format, Contents Error RAP ... 2-608 034-773 Invalid Dial Number Specified RAP............ccoiiiiiiiie e 2-634
034-722 Suspension TIMEOUt RAP ..........cccoiiiiiii i 2-608 034-774 Invalid Line SPecified RAP ........ccoiiiiiiiec e 2-634
034-723 No Timer Assigned RAP ... 2-609 034-775 Others (Invalid Message Class) RAP..... 2-635
034-724 lllegal Sequence RAP .... 2-609 034-776 Insufficient Required Information RAP ... 2-635
034-725 L3 Task Internal Error RAP ... . 2-610 034-777 Undefined Message Type RAP.............. ... 2-636
034-726 HD81501 I/F Buffer BuSy RAP.......ccciiiiiiiiiie e 2-610 034-778 Incorrect Message OF TYPE RAP .....oooii it 2-636
034-727 No Reply for 3 sec. for 1300HZ RAP ......ccccoiiiiiiiiiiciiccieccete e 2-611 034-779 No information or Not Defined RAP ...........cooiiiiiiiiiiieeee e 2-637
034-728 Invalid DeSstiNation RAP ........ccoiiiiiiieee e 2-611 034-780 Invalid INfOrmMation RAP ........coiiiiie ettt et ee e et eeenneee s 2-637
034-729 Line Disconnect, In-Channel PB Send RAP ........ccccooiiiiiiiiinie e 2-612 034-781 Call Status, Message MismatCh RAP ..........ccccooiiiiiiiiieniieie e 2-638
034-730 In and Out Call Conflict RAP..............ccuc.... 2-612 034-782 Error Cleared due to Timeout RAP ..... 2-638
034-731 Fax Network Disconnected RAP.......... 2-613 034-783 Other Errors (Operation, etc.) RAP ..... 2-639
034-732 Fax Network Timeout Disconnect RAP . 2-613 034-784 Destination Number Changed RAP . .. 2-639
034-733 Call Status MiSMAtCh RAP ..ottt e 2-614 034-785 Incompatible Destination RAP ..ot 2-640
034-734 Hl Task Internal Error RAP .........oii it 2-614 034-786 Call Identity NOt iN USE RAP.........ciiiiee ettt enaee e s 2-640
034-735 ISDN D Channel RAP ..o 2-615 034-787 Call Identity iN USE RAP .........cccoiiiiiiie it 2-641
034-736 Wrong Notice from FAX NetWOrk RAP .......cocoiiiiiiiee e 2-615 034-788 Show Other CauSES RAP........ccoiuiii ittt s e e eaae e aaae s 2-641
034-737 Incoming Call Response Error RAP ......c.c..voiiiii et 034-789 G4 Presentation lllegal EVENt RAP ........cuuviiiiiie e 2-642
034-738 Layer 1 Start Up Error RAP .........ooiiiiiiiii e 034-790 Line 0 (Ext) not ConNected RAP .........cooiiiiiiiiie ettt 2-642
034-739 Layer 1 Not Synchronized RAP ........ 034-791 Line 1 not Connected RAP........

034-740 Transmission of Frame Error RAP..... 034-792 Line 2 not Connected RAP..

034-741 Unable to Send Frame RAP ............. . 034-793 Line 3 not Connected RAP..
034-742 Frame Send Error RAP ........ooiiiiii ittt 034-794 Line 4 N0t CONNECLE RAP......ccuiiiiiieee ittt
034-743 Abnormal Frame-Sending DMA RAP .........oocciiiiiiiiii s 034-795 Line 5 N0t CONNECIEA RAP........ccuiiiiiiiieet ettt
034-744 Unacceptable Channel RAP ..o 034-796 Dial Error (Incorrect Fax NO. 2) RAP .........uii e 2-645
034-745 Outgoing Call to Channel SEL RAP ......cccuvii it 034-797 Communication Parameter Error RAP ........uvviii i 2-646
034-746 No Usable Lines RAP ..........cccccoeeeeenee 034-798 Data Parameter Error RAP ...........cc.......

034-747 Switching Equipment Congestion RAP... 034-799 Auto Dial Without Dial Data RAP

034-748 Specified Line Cannot be Used RAP ... . .

034-749 Network Congestion Error RAP .........coo i Chain 035_ - FAX )

034-750 NEWOTK EITOT RAP .....ov..cooooeoveeeoe oo 035-550 Write to Fax G3-ROM error detection RAP ... 2-649
034-751 Temporary NEtWOrk EITOr RAP ..........cooveueeeeeeeeeeeeeeeesesssesessesesessessesenaesenenes 035-700 Modem Faulty RAP ..........oooo.iiiiiii s 2-649
034-752 Destination Terminal BUSY RAP.............ccuuevieerieereeeerees s sesesses s 035-701 T1 Transmission TIMEOUL RAP ...........oooviiiiiiiiiiiii 2-650
034-753 Destination Not RESPONING RAP ..........vveeeeveeeeeeeeseesseeesseeeesseeseeeseseeeesereee 035-702 Destination Receive Rejected RAP............uviii i 2-650
034-754 No Response from Destination RAP..............cociioioieeeeeeeeeee e 035-703 DCN Receive at Phase B Send RAP.. 2-651
034-755 Destination Rejecting Call RAP .......... 035-704 Destination Polling Error RAP........ 2-651
034-756 Destination Faulty RAP .................. 035-705 DCS/NSS Resend Exceeded RAP .. 2-652
034-757 Others (Normal, Semi-normal) RAP ....... . 035-706 Fallback Error RAP e 2-652
034-758 Incorrect Destination Fax Dial NO. RAP .............o....ccccoommimmrrmreeeessssssssososeere 2-626  035-707 Wrong Password/Receive Banned RAP... - 2653
034-759 No Re|ay N EtWOTK ROULE R AP oo e i, 2-627 035-708 Post-mess'age Resend Exceeded RAP ... 2-653
034-760 NO Line TO DeSHNAON RAP .........c.cvcueveeeeeeeeteeeeeetesreeseses s sesesees s nessennes 2-627 035-709 RTN RECEIVE RAP ..ot 2-654
034-761 Incorrect Format Destination FaxX NO. RAP ..o oo 2-628 035-710 PIN ReCel\{e RA PP e 2-654
034-762 Facility Rejected RAP .........cccocovevevrieen. 2-628 035-711 DCN Receive at Phase D RAP .......oooii e ee e 2-655
034-763 Communication Capability Disallowed RAP .......... 2-629 ~ 035-712 No Response after 3 NSC RAP..... 2-655
034-764 Communication Capability Not Configured RAP.. . 2-629 035-713 T2 Timeout after Sending FTT RAP.... 2-656
034-765 Feature LiMit EITOr RAP............coooovvvveoeeeesoeseeeeeeooe oo eeeeeee e 2-630 035714 DCN Received after NSC/DTC RAP... - 2656
034-766 Selected Communication Not Implemented RAP .........ccccoeeviiieeninenniec e 2-630 035-715 Wrong Password—PoIImg Error RAP .o 2-657
034-767 Selected Mode NOt IMPIEMENLED RAP ........o..ovveeeveeeseeseeseesseeeeeseeesseesseeee 2-631  035-716 No Post Message-T2 TIMEOUt RAP ... 2-657
034-768 Restricted Dlgltal Information Only RAP oo 2-631 035-717 RTN SENA RAP ... 2-658
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035-718 Receive T1 TiIMEOUL RAP .....ooiiiii et 036-505 Undefined RESPONSE RAP ......ccouiiiiiiiee ittt
035-719 Busy Tone Detected at Phase-B RAP .........ccocoiiiieiiiiieieee e 036-506 Negotiation Not AlOWEd RAP ..ot
035-720 Unable to Receive by Remote RAP ..........oooiiiiiiiiieee et 036-507 RDPBP Receive at Full Capacity RAP..........ccooiviiiiiieiieie e
035-721 DCN Received at Phase B RAP ..ottt 036-508 RDPBN Receive Terminal Error RAP ..........cocciiiiiiiiniiic e
035-722 Wrong Frame Length of 300DPpS RAP ........cooiiiiiiii e 036-509 RDPBN Receive Other RAP .........ooiiiiiiiiiiie et
035-723 No CD after Receiving FIag RAP .......cooiiiiieie e ee e e 036-510 RDGR RECEIVE RAP ......etiiiiie ettt e e e e et e e e e et aae e e e e nnnnes
035-724 DCN Receive after Sending FTT RAP. 036-511 lllegal Procedure 1551 RAP...
035-725 Remote has no Mailbox/Relay RAP...... 036-512 lllegal CDS Parameter RAP ...
035-726 PhaseC Cannot Receive-10 secs RAP . 036-513 lllegal CDC Parameter RAP...
035-727 50% Error During G3 ReceiVe RAP ........ccciiiiiiiiiiie e 036-514 lllegal CDE Parameter RAP .......cciiiiiiiiiiiie ettt
035-728 C EOL Cannot Receive in 10 sec RAP 036-515 lllegal CDD Parameter RAP ...........cciiiiiiiiiiiitieieee et
035-729 Carrier DOwn DeteCted RAP ........cooiiiiiiiiieceee e 036-516 lllegal CDR Parameter RAP ..........cooiiiiiiieaiie et
035-730 No CS with Phase-C High Speed RAP 036-517 lllegal CDPB Parameter RAP...........cciiiiiiiie ittt
035-731 Fax V.8 Error RAP ........cccoocciiiiiiines 036-518 lllegal CDCL Parameter RAP.
035-732 Fax V.34 PCH CD Off RAP......... 036-519 Undefined Command RAP...........
035-733 Fax V.34 C/PCH CS None RAP .......... . 036-520 Not Negotiable CDS Receive RAP ..
035-734 Polling Error at Remote Step V8 RAP .......cccviiiiiiiiiiiiiic e 036-521 Not Negotiable CDC ReCeiVe RAP .........cooiiiiiiiiiiiteee e
035-735 No Document in Polling Box Step VB RAP .......coociiiiiiiiiie e 2-667 036-522 CDD Receive Terminal Error RAP ........cccuiiiiiiie e
035-736 No Reply DCN after Sending CTC RAP .....c.coiiiiiiiiiiiienie et 2-667 036-523 Other Than Above CDD RecCeive RAP..........ccciiiiiiic it
035-737 No Reply DCN after Sending EOR RAP ........ccooiiiiiiiiiiiciiecie et 2-668 036-524 CDR Receive Terminal Error RAP .......cc.coiiiiiiiiicceee e
035-738 No Reply DCN after Sending RR RAP ......cooiiiiiiiiieiie e 2-668 036-525 Other Than Above CDR ReCEIVE RAP.........cooiiiiiiiiieiiieee et
035-739 Fax T5 TiMEOUL RAP ......oiiiiiiieiii ittt 2-669 036-526 lllegal CDUI (Normal Document) RAP .........coiiiiiiiiiiieiceee e
035-740 Sending Stopped after EOR Send RAP.. 2-669 036-527 lllegal CDUI (Operator Document) RAP....
035-741 ECM Phase C Flag Timeout RAP........... 2-670 036-528 lllegal CDUI (Control Document) RAP ......
035-742 EOR Send or Receive RAP ...........ccceveeee . 2-670 036-529 lllegal CDUI (Monitor Document) RAP...
035-743 Remote Cannot Receive SUB FUNCLion RAP ..........cccoeiiiiiiiiiieicee e 2-671 036-530 CDS Receive-lllegal DOcUmMENt RAP ..........coiiiiiiiiiiiieieeee e
035-744 Remote Cannot Receive Password RAP............cccccviiiiiiiiiiicen s 2-671 036-531 DMA Channel 1 Terminated RAP ..........ccccoiiiiiiiiiii e
035-745 PTX has No SEP Capability RAP ........c.coiiiiiiiciiie e 2-672 036-532 DMA Channel 2 Terminated RAP ........c.cooiiiiiiieiiieee et
035-746 Busy-Cannot Detect Dial TONE RAP .......cc.coiiiiiiiiiiiiiiecee e 2-672 036-533 Cannot Convert RESOUICES RAP ........ccoiiiiiiiiiie e
035-747 Abort While Dialing RAP ..........ccccc.... 2-673 036-534 Decode Error in Data Convert RAP .............
035-748 Abort During Transmission RAP .......... 2-674 036-535 White Line Transfer Error (Compress) RAP....
035-749 No Reply from Remote Station RAP.... . 2-674 036-536 White Line Transfer Error (Decomp) RAP....
035-750 Power Off during TransmisSion RAP .........cooiiiiiiiiieiii e 2-675 036-537 No RTC during Data Convert RAP............uiiiiiiiie e
035-751 Document Send Operation Canceled RAP ..........ccccooviiiieiee e 2-675 036-538 Document Descriptor Analysis Error RAP.........coccvieiieiie e
035-752 Number of Job ReStriction Error RAP ........cccciieiiiie e eee e 2-676 036-539 Page Descriptor ANalysiS Error RAP..........ciiiiie e s seeeeeee e seeee e sene e e
035-753 Fax MemOry FUII RAP ...ttt 2-676 036-540 Text Unit Analysis ErrOr RAP ........cooiiiii ittt
035-754 File Management Memory FUIl RAP .........ccoiiie i 2-677 036-541 Page Boundary WithoUt TU RAP ........oeeiiiiie e ste e seeeeieee e sneae e snene e e
035-755 File Add Page Error RAP ......ooo ettt ae e aeeennanaeas 2-677 036-542 Relay Broadcast Error in G4 RAP ........cooiiie et ere e
035-756 Cannot Add Page RAP .. 2-678 036-550 Write to FaxG4-ROM Error RAP ...
035-757 No Receive Page RAP... 2-678 036-700 G4 Communication Error RAP ..
035-758 No Specified File or Page RAP . 2-679 036-701 Receive Variable N(R) Error RAP ....
035-759 NO Specified JOD RAP ...ttt et et 2-679 036-702 Info Frame Size Exceeded (NI) RAP ...t
035-760 File Common Processing Error RAP .........oiviiiiiiiieee e 2-680 036-703 Monitor/Unnumbered Frame Error RAP.........cvvv i
035-761 File Processing Error RAP .........uiiiiiiie ettt ee e 2-680 036-704 Undefined Command/Response 1104 RAP
035-762 Line Disconnected during ISDN RAP .......coociiiiiiiiiii e 2-681 036-705 N2 Timeout of Receive Timer RAP ...ttt
. 036-706 SABM Wait Timeout in G4 RAP....
Chain 036 - FAX 036-707 UA Wait Timeout in G4 RAP .....
036-500 I||ega| PDRP Parameter RAP .......oouii e 2-683 036-708 Cannot Establish Link in G4 RAP ..........
036-501 lllegal RDPBP Parameter RAP ... - 2683 (36709 DISC Receive Before Link CIOSE RAP..............cccoooeiosmreriressssreeeeeeeeeeeeveooosooonene
036-502 lllegal RDPBN Parameter RAP ... 2684 )36.710 FRMR RECEIVE (ZZ1) RAP........vveceeveeeeeseeeeeeeeeseseseeseseeeesseseeeessseeeesseeessssenoen
036-503 lllegal RDCLP Parameter RAP ... 2684 036-711 FRMR RECEIVE (YZ1) RAP ....oveoeooeveooeeeeeoeeeeveeeeeeeeeeseseeeesesseeeeeseeesseseeesee
036-504 lllegal RDGR Parameter RAP ... 2-685  036-712 FRMR RECEIVEA (ZZ1) WL RAP w..vvoooeeecoeeeeeeeeeeee s eeeseee s eeseee e
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036-713 FRMR ReCEIVE (W=1) RAP ....oitiiiiiiiiitieiteie sttt 2-711
036-714 Global Address Receive RAP ...t 2-712
036-715 Line Open Timeout iN G4 RAP ......cooiiiiieieee et ee e e 2-712
036-716 Wrong LSI Send (Busy TiMeoUt) RAP ..ot 2-713
036-717 Abnormal LSI Operation RAP ..ot 2-713
036-718 Disconnection Notice TIMEOUt RAP ..........cooviiiiiiie e 2-714
036-719 C Line On - Line 1 Off RAP.................. 2-714
036-720 C Line Off - Line 1 On RAP... 2-715
036-721 Line 1 Off During Transmission RAP ......... . 2-715
036-722 Call Disconnected During Flag Detect RAP...........oooiiiiiiii e 2-716
036-723 Call Disconnected While Awaiting UA RAP .........cooiiiiiiiiiiiciceec e 2-716
036-724 Call Disconnected While Awaiting SABM RAP .........cccoiiiiiieiiii e 2-717
036-725 Disc Received Before Session RAP

036-726 lllegal Header Received RAP ..............
036-727 lllegal Parameter of CC Packet RAP ...
036-728 lllegal Parameter of CN Packet RAP ...
036-729 lllegal Parameter of DT Packet RAP
036-730 lllegal Parameter of Rl Packet RAP ...........coiiiiiiiii e
036-731 lllegal Parameter of IT Packet RAP .........cooiiiiiiiie e
036-732 lllegal Parameter of Cl Packet RAP ..........cooiiiiiiie et
036-733 lllegal Parameter of CF Packet RAP
036-734 Undefined Packet Received RAP ..ottt
036-735 CC Wait Timeout RAP ...........cccceuene

036-736 CF Wait Timeout RAP....

036-737 Cl Received Before G4 Session RAP.. . 2-723
036-738 DT Packet P(S ), P(R) Error RAP ......cciiiiiiiiciiie et 2-724
036-739 RR, RNR Packet P(S) Error RAP ......ccuoiiiiieeieiee ettt 2-724
036-740 BUSY TiMEOUL RAP ..ottt 2-725
036-741 Sl Received in TransSmMISSION RAP .......cooiiviiii et 2-725
036-742 SF Received in Transmission RAP... 2-726
036-743 DT Packet D Bit Error RAP ......... 2-726
036-744 G4 Wait for Reply Timeout RAP . . 2727
036-745 G4 CN Walit TIMEOUL RAP .....coiuiiiiiiiiie ettt e e st stae e aeaeeanes 2-727
036-746 G4 Data Link Disconnect Notice TImeout RAP ..........ccccoevcuvveveeeeeeciieee e 2-728
036-747 Fast Select Response Received RAP .......ccccoviiiiiiiie e 2-728
036-748 Receive Remote Charge Request RAP ...........oooiiiiiii et 2-729
036-749 ABNOIMal LCGN RAP .....coiiii ittt ee e tee et e et ee e enan e stae e nnaeee s 2-729
036-750 lllegal Procedure 1301 RAP........ciiiiiee ettt eeseee s stee e s sse e snse e snnneesnaaeennnneas 2-730

036-751 lllegal TCA Parameter RAP ..
036-752 lllegal TCR Parameter RAP ..
036-753 lllegal TCC Parameter RAP ..
036-754 lllegal TBR Parameter RAP
036-755 lllegal TDT Parameter RAP

036-765 lllegal CSE Parameter RAP .........ccoiiiiiiiiieiie et 2-737
036-766 lllegal CSA Parameter RAP .........ccooiiiiiieiie et 2-738
036-767 lllegal CSUI Parameter RAP .........ccooiiiiiiiiiiiieeiesiie et 2-738
036-768 lllegal CSCC Parameter RAP .......cccciiiiiiieiiie e 2-739
036-769 lllegal RSSP Parameter RAP ........coociiiiiie et 2-739
036-770 lllegal RSSN Parameter RAP.........cociiiiiiii it 2-740
036-771 lllegal RSEP Parameter RAP.... 2-740
036-772 lllegal RSAP Parameter RAP. 2-741
036-773 lllegal RSUI Parameter RAP ..... .. 2-741
036-774 lllegal RSCCP Parameter RAP ........c.ovo it 2-742
036-775 Undefined Command/Response 1413 RAP.........ccccoiiiiieiiiie e 2-742
036-776 RSSN RECEIVE RAP ...ttt ettt 2-743
036-777 G4 Line Disconnect Notice TIMeout RAP ..........cccccoiiiiiiiiiiiiiicie e 2-743
036-778 CSA Received (Wrong Terminal) RAP ........ 2-744
036-779 CSA Receive (Others) RAP ... 2-744
036-780 CSS Wait Timeout RAP ...... .. 2-745
036-781 RSSP Walit TIMEOUL RAP ......ciiiiiiiiiiieeiet et 2-745
036-782 RSAP Walit TIMEOUL RAP ......ooiiiiiei ittt e et 2-746
036-783 RSEP Walit TIMEOUL RAP ......c.iciiiiiiirieeiet e 2-746
036-784 RSCCP Wait TIMEOUL RAP ........iiiiitiiiciiiteie et 2-747
036-785 CSUI/RSUI Walit TIMEOUL RAP ..ottt e 2-747
036-786 Incorrect Password (RSSN) RAP........ooiiiiiiiie e 2-748
036-787 Wrong Password-Polling Error for Remote RAP 2-748
036-788 Poll Send Error at Remote RAP...............c...... 2-749
036-789 No Password for RSSP Receive RAP ... .. 2-749
036-790 Polling Rejected by REMOLE RAP ........cooiiiiiiiiie et 2-750
036-791 Set Password-RSSP Received RAP...........ccccoiiiiiiiicece e 2-750
036-792 CSE Received after RSSP Send RAP ..........ccoocciiiiiiiiciic e 2-751
036-793 Select Communication Error RAP ...........cociiiiiiiiiiiiiie e 2-751
036-794 Line Disconnected During ISDN Mode RAP 2-752
036-795 Canceled by Remote Station RAP.... 2-752
036-796 Sent Without Multiple Sets RAP.... ... 2-753
036-797 lllegal Procedure 1501 RAP ...ttt e ee e e e 2-753
036-798 lllegal RDEP Parameter RAP.........cooiiiiiiiieie et 2-754
036-799 lllegal RDDP Parameter RAP ..ottt 2-754

Chain 041 - IOT Manager (MCU)

041-310
041-324
041-325
041-326
041-327
041-328

IM LOGIC FaAIl RAP .ottt et e e et ee e
MCU PWB F1 Open RAP ..
MCU PWB F2 Open RAP ..
MCU PWB F3 Open RAP ..
MCU PWB F4 Open RAP ..
MCU PWB F5 Open RAP

036-756 Undefined Ttransport BIOCK RECEIVE RAP ..........oviveveeeeeeereeereesereeeeseesesreennes 2-733 041-329 MCU PWB F6 Open RAP

036-757 TCA Walit TIMEOUEL RAP ...t eeeeees e ees s eeee s 041-330 MCU PWB F7 Open RAP

036-758 TCR Wait Timeout RAP . 041-331 MCU PWB F8 Open RAP

036-759 TCC Wait Timeout RAP . 041-340 MCU NVM (EEPROM) Data Fail RAP ........ 2-759
036-760 TBR Wait Timeout RAP .. 041-341 MCU NVM (EEPROM) Access Fail RAP 2-760
036-761 TDT Block Size Error RAP 041-342 MCU NVM (EEPROM) Buffer Fail RAP .. 2-760
036-762 G4 NetWork Disconnect Notice Timeout RAP .............ccvvieiinrieensieriniesnens 2-736 ~ 041-347 Serial I/O Fail RAP............c...... R s 2-761
036-763 lllegal Procedure 1401 RAP............ooo...ooooovveeeeosoeeeeeeseeeeeeeseeeeeee e 2-736 ~ 041-500 Write to IOT-ROM Error Detection (During Download) RAP........................... 2-761
036-764 lllegal CSS PArAMELEr RAP ............ovveeeevereeeeeeeeeseeeveeeseeeeees s eeeese s eeeee e 2.737  041-501 Write to IOT-NVM-ROM Error Detection (during download) RAP................... 2-762
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Chain 042 - Drives

Chain 072 - Tray 2 PH

042-310 Main MOtor Failure RAP ........coi ittt ettt ee e e 2-763 072-100Tray 2 Pre MIiSTEEA RAP ........oiiiiii ettt 2-789
042-323 Drum MOtOr Failure RAP ...t ee e e ee e 2-763 072-101Tray 2 MISTEEA RAP ... . et e e e e e 2-789
042-400 Odor Filter EN Of LIfE ....vuviiii it ee e 2-764 072-105 Registration Sensor On Jam (Tray 2) RAP ......coociiiiiie e 2-790
042-401 VOC Filter ENd Of LIf@ ....eiiiiiiiiiie ettt 2-764 072-210 Tray 2 Lift FAIl RAP ...t 2-790

. 072-212 Tray 2 Paper Size Sensor BroKEN RAP .........cooiiiiiiieee e eeseeee e 2-791
Chain 045 - MM 072-900 Tray 2 Feed Out Sensor Static Jam RAP ..........ccoeviiiiiiiiie e 2-791
045-310 Image Ready NG RAP .....ooo ittt ae e e 2-765
045-311 Controller Communication Fail RAP ...........cccoiiiiirieeeeeeieseise e 2-765 Chain 073 - Tray 3 PH

. 073-101 Tray 3 MIiSTEEA RAP ... ..ottt et nes 2-793
Chain 047_ - Output Comr_0| 073-105 Registration Sensor On Jam (Tray 3) RAP.. 2-794
047-211 Exit 1 OCT Home Fail RAP 073-210 Tray 3 Lift Fail RAP ........ccooovoororrveierrrienenes 2-794
047-213 Finisher Type Mismatch................... 073-212 Tray 3 Paper Size Sensor BroKen RAP ... 2-795
047-216 Finisher Comr_nun_lcatlon Fail RAP ..ot 2-768 073-900 Tray 3 Feed Out Sensor Static JAm RAP ...........c.ccoveveveeeeeseseeeee e 2-795
047-217 HCF Communication FaulL.............ooiiiiiiiieiit e 2-768
047-218 Tray Module Communication Fail RAP ..........c.covovveeieeeeeeeeee e e ee e seenens 2-769 Chain 074 - Tray 4 PH
047-320 ALL Destination Tray Broken RAP ...........coiiiiiiiiie e 2-769 074-101 Tray 4 MIiSTEEA RAP .......ci ittt 2-797

. 074-102 Feed Out Sensor 2 On Jam (Tray3/4). 2-798
Chain 059 - Fuser ) ) 074-103 Feed Out Sensor 3 On Jam (Tray4)............. 2-798
059-314 Control (Center) Thermistor Failure RAP...............cccccene. 2-771 074-105 Registration Sensor On Jam (Tray 4) RAP. 2.799
059-315 Control (Center) Thermistor Over Temperature Failure RAP . 2-771 074-210 Tray 3 LIft FAIl RAP ovv..evvoeeveeeeeeeeee e ees e eeeeese e eees s e e eseeeseeseaeeeeseeeeesees 2-799
059-316 Rear Thermistor Failure RAP............... R LT 2-772 074-212 Tray 4 Paper Size Sensor Broken RAP .........cccoerrriinceeeneesesnseenenenen 2-800
059-317 Rear Thermistor Over Temperature Failure RAP ...........c.cccoeiiiiiiiiiiciies 2-772 074-900 Tray 4 Feed Out SENSOr StAtic JAM RAP ........ov.ovveeeeeeereeeeeeeeseeressseessesssee 2-800
Chain 061-ROS Chain 075 - Tray 5 (MSI) PH
061-320 ROS MOIOF Fall RAP woooe e 2-773  075-135 Registration Sensor On Jam (Tray 4) RAP .....ccccoeeeeieiiiiiiiiimimeseesesessessssssenen 2-801
061-325 SOS Fail RAP ..ot e 2-773

. Chain 077 - Paper Transportation
Chain 062 - IT/IPS 077-101 Registration Sensor Off Jam RAP........coouiiiii e 2-803
062-277 ESS-DADF Communication Fail RAP............cccccoooiiiiieee 2-775 077-103 Exit Sensor 1 Off Jam RAP.......
062-300 Platen Interlock Open RAP .................. 2-775 077-106 Exit Sensor 1 On Jam RAP....
062-311 IIT Software Logic Fail RAP.. 2776 077-109 EXit SENSOr 2 ON JAM RAP .........ovvoooeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee oo
062-345 IIT EEPROM Fail (IIT) RAP ...ttt 2-777 077-113 EXit SENSOr 2 Off JAM RAP oo oo
062-360 Carriage PoSition Fail RAP ... 2-777  (77-129 Registration Sensor On Jam (DUPIEX Wait) RAP ........oveovveeeeoreerseseeeseereenen 2-805
062-362 X Hard Fail RAP ..o, 2-778 077-130 Registration Sensor On Jam (Duplex Direct) RA P oo 2-806
062-371 Lamp Hlumination Fail RAP ..........coi it 2-778 077-131 Duplex Sensor On Jam RAP..........c.coooveeveverenen. 2-806
062-380 Platen AGC Fail RAP........ 2-779  977-211 Tray Module Type Mismatch RAP ... 2-807
062-386 Platen AOC Fail RAP........ 2-780  (77-212 Tray Module Reset Fail RAP..... 2-807
062-389 Carriage Over Run Fail RAP.......... 2-781  977-214 Tray MOAUIE LOGIC Fail RAP ......oveeevvereeeeeeeeeeesseeesseseseeessseeessesessseesseesesssen 2-808
062-393 CCD PWB Sync Slgnal Fall RAP .. 2-782 077-300 Front Cover Interlock open R oo 2-808
062-394 Cont PWBA MemOry Fail RAP........coiiiiiiiiiiiis 2-783  (077-301 L/H COVer INtErloCk OPEN RAP ........eovveeeeeeeeereeeeeeeseee e eereeeeeeseseesseeseeseesesee 2-809
062-395 IIT PWB Power Cable Connection Fail RAP............cccooviviiiee e 2-783 077-305 Tray Module L/H Cover Open =3 = I 2-809
062-396 CCD Cable Connection Fail RAP .........ccooooiiiiiiiiieeeeee 2-784 077-307 Duplex Cover Open R oo, 2-810
062-397 IIT-Cont Video Cable Connection Fail RAP ... 2784 977308 L/H UPPEr COVET OPEN RAP ......ooiveoieeeeeeeeeeeeeeeeeeeeeee e eeeeee e esese e 2-810
062-398 IIT-Cont I/O Cable Connection Fail RAP ...........cooooiviiiiiiiiiiieeeeeeeeeees 2-785 077-309 L/H Lower Cover open RAP .. 2-811
062-500 Write to Error During Download RAP 2-785 077-314 P/H Module Logic Fail RAP............. 2-811
062-790 PrelPS X- Recognition Fail RAP ........ccooiiii e 2-786 077-900 Registration Sensor Static Jam RAP .. 2.812
Chain 071 - Tray 1 PH 077-901 Ex?t Sensor 1 Stat?c JaAM RAP ..o 2-812
071-100Tray 1 Pre MiSTEed RAP .........cccccccoooeosseeeoesssoeesseoeeeseeees oo 2-7g7  077-902 EXIt Sensor 2 Stalic JAm RAP......coooivrrsssvvssssvrsss s 2-813
071-105 Registration Sensor On JAm (Tray 1) RAP ........oooooooooooeeeeeeeeeeeeeeeeeeeee oo 2.787 077-907 Duplex Sensor Static Jam RAP .........ooiiiiiiieiieee e 2-813
071-210 Tray 1 Lift FaIl RAP .......c.oiiireieiieeieciise st 2-788 Chain 078 - HCF
071-212 Tray 1 Paper Size SWIch Broken RAP ... 2-788  078-100Tray 6 (HCF) Pre MISFEe RAP............cvrrrrrrrerereseessesssessssssssssssssssssnsssssoneseseeees 2-815
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078-101 HCF to Feed Out Sensor Fault RAP ..o 102-319 Dongle NVM List Setting FauUlt...........coooiiiiiiiiriiie e 2-845

078-102 HCF to Registration Sensor Fault RAP............ccooiiiiii e 102-356 EWS SOft Fail RAP ......ooiiiiie ittt ba e 2-845
078-104 HCF Feed Out Sensor FaUlt RAP ........ccciii i .
078216 LOGIC FAIIUTE RAP ... oo Chain 116 - Controller
078-250 HCE Lift FAUI RAP .o 116-210 Media Reader Fatal Error RAP .........icc e 2-847
078-300 HCF Top Cover INterock OPEN RAP .........vveeeeeeeoeeeeeeeeeeeeeeeseseeeseeeesseeesseeee 116-211 Med?aR_eader Caple Di_sconnected RAP ..ot 2-847
078-301 HCE Docking interlock OpPen RAP ........ccccoeveueunnn. 116-212 Medla-L-lb SW Logic Fail RAP .......ccccovviiiiieeeene e e 2-848
078-900 Tray 6 (HCF) Feed Out Sensor Static Jam RAP ... 116-220 Transition to Download Mode Download RAP Initialization Failure .. ... 2-848
116-312 HDD ENCIYPt KEY RAP.........oieieeeeeeeeeeee e .. 2-849
Chain 091 - Xerographics 116-313 HDD Encrypt Setup RAP ... .. 2-849
091-313 CRUM ASIC Communication Fail RAP ... 2-823 116-314 Ethernet AAAreSS RAP ........viv i 2-850
091-314 Fuser Fan Fault RAP ...ttt 2-823 116-315 System Memory DIMM R/W Check RAP .........cooiiiiiiiiieie e 2-850
091-401 Drum Cartridge Near Life RAP ........coiiiiie e 2-824 116-316 ESS RAM DIMM R/W CheCK RAP .......cuiiiiiiiie it 2-851
091-402 Drum Cartridge Life OVEr RAP ......coioiiiiiiiiee ettt ee e e 2-824 116-317 Standard ROM DIMM Check Fail RAP .......cooiiiiiiie e 2-851
091-406 Drum Cartridge Pre Near Life RAP... 2-825 116-318 ESS ROM DIMM Check RAP ................... 2-852
091-600 Temperature Sensor Fail RAP. 2-825 116-319 Controller Ul Configuration RAP ... 2-852
091-600 Humidity Sensor Fail RAP ....... . 2-826 116-321 System Software RAP............... ... 2-853
091-912 Drum Cartridge Life ENA RAP ......ccoiiiiiiiieieie e 2-826 116-322 WEDDAV S/W Fail RAP ......ooiiiiiee ettt 2-853
091-913 Drum Cartridge Life ENA RAP .......cooiiiiiiiieeee e 2-827 116-323 ESS NVRAM R/W CheCK RAP ..ottt 2-854
091-914 Drum CRUM Communication Fail RAP ...........cooiiiiiiiiiee e 2-827 116-324 System Controller RAP ........oo o 2-854
091-915 Drum CRUM Data Broken RAP .........coiiiiiiiiii ettt 2-828 116-325 ESS FAN RAP ..ottt 2-855
091-916 Drum CRUM Data Mismatch RAP ........cocciiiiiiie e 2-828 116-328 L2 CaChe Fail RAP ... ..ot 2-855
091-921 Drum CRUM Not IN POSItION RAP .......ooiiiiiiit e 2-829 116-329 Serial SOftWAre RAP ......coiiiii e e 2-856
. 116-330 HDD File System RAP ........... 2-856
Chain 092 - ProCon 116-331 Invalid Log Information RAP .. 2857
092'315 ATC Fall RAP ................................................................................................... 2'831 116_332 ESS Standard ROM RAP ....... . 2_857
092-323 Dispense Fail RAP - 2831 116-333 LocaAlTalk SOfWAIE RAP ........coiiuieieeieiieteeeeteiete et ssee s 2-858
092-656 ATC Average Fail RAP ... 2832 116-334 ESS NVM Data COMPAre Fail RAP ......voveeevereeeeeeereeseeeeessseesesesassssesseresssen 2-858
092-660 ATC Amplitude Fail RAP ... 2-832 116-336 REAINECOr HD FAI RAP oo 2-859
Chain 093 - Development 116-337 SNTP SOtWAIE RAP .....euutuiietitiiieiiierteettaetieatestaestaeesaeesaaearasaraerra—traerranra.ar——————. 2-859
093-400 Toner Cartridge Near EMpty RAP .........cccciiiiinneeeeeeeee s 2-833 116-338 JBA RAP w.oooooccoo - 2860
093-406 Toner Cartridge Pre Near Empty RAP. 2-833 ~ 116-339 JBANOHDRAP............... - 2-860
093-912 Toner Cartridge Empty...........ccco..... . 2-834 116-340 Memory Not Enough RAP... - 2:861
093-916 Toner CRUM Not In Position RAP .......... . 2.834 116-341 ROM Ve.rS|on RAP s 2-861
093-924 Toner K CRUM COMMUNICAtION Fail RAP .................coooreereeeeeeeeeeeseesseeseseeessss 2-835  116-342 SESAMIMANAGer Fail RAP .........coovvrririsiiiiiririnesssss s 2-862
093-925 Toner CRUM Data Broken RAP ... e 9.835  116-343Main PWB IC RAP .....oooooiiiiiiiiiiiiiininisiensssss s 2-862
093-926 Toner CRUM Data MiSMatch Fail RAP..............oooooooeeeooeceereesesssssecrrereesses 2-836  L16-346 FOMAUET RAP ...oooiiivviriiisisssis it 2-863
093-956 DeV INStall MOAE Fail RAP .........ccoooeeeeeeeeesecreecerecccccereeeseereeeeeeeeeeesseseeese e 2-837  L1B-B4BREAIMECION RAP ..o 2-863
093-959 Dev Install Times OVer Fail RAP ..o 2.838 116-349 SIF Fail to Call Pflite RAP ........coiiiiiiicieee e 2-864
116-350 AppleTalk Software RAP..... 2-864
Chain 094 - Transfer 116-351 Ether Talk Software RAP .... 2-865
094-315 BTR @Gl OULPUL ..ottt ettt ettt se et e e eveste st e s e evaeneas 2-839 116-352 NetWare Software RAP ...... ... 2-865
. 116-353 HDD MeCh@nICal RAP .........ooi ittt 2-866
Chain 102 - Ul/Dongle SW 116-354 HDD PrOGUCE RAP..........oooooooooeeeeeeeeeeeeeeeeeeoeeceeee e 2-866
102-311 USB DONgle ACCESS FaAUIL.......coieeiiiiiiiiiie ettt ee s 2-841 116-355 AGENt SOMWATE RAP ... .eeveeeeeeeeeeeeeeeeeee s eeeeee e es et e st eeeessee et eeeseeses e eneas e 2-867
102-312 USB Dongle lllegal MAC Address Fault............cccccovviiiiiieeeniiiiiieee e 2-841 116-356 HDD FOIMAL RAP oo 2-867
102-313 USB Dongle lllegal IOT Speed Key Fault ............coooiiiiiiiiiiiieiieceee e 2-842 116-357 PostScript RAP ................... 2.868
102-314 USB Dongle IOT Speed Setting Fault...........ccceeveiveiiiiiiiiie e 116-358 Salutation Software RAP .. 2-868
102-315 USB Dongle SW Key Setting Fault...........coooiiiiiiiiiiiiiieee e 116-359 PLW Fatal Error RAP ......... . 2-869
102-316 USB Dongle Country Code Setting Fault : 116-360 SMB SOMWAIE RAP............ooeveeveeereeeeeseseeeesesseeesseessssse s eesssesssessssensssseenes e 2-869
102-317 USB Dongle PagePack Setting Fault...... 116-361 SPOOI HDD RAP ...t ee et 2-870
102-318 USB Dongle Country Code Setting Fault 116-362 SSDP SOfWAIE RAP...........ovvoiverreseesesessessesssesssesssssssessssesssss s 2-870
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116-363 BMLInkS/Print Service Software RAP...........ccooi i 2-871 116-718 PLW Form Overlay Error RAP .........ooiiiiiiiiie et 2-897
116-364 TIMEN RAP ... e s 116-719 XPIF Parameter Cancelled RAP .........ccviiiiiiie e 2-897
116-365 SPOOI RAP ...ttt 116-720 PCL MEMOTY RAP ...ttt ettt ettt ettt 2-898
116-366 Software REPOrt RAP..........oiiiiiiii e e 116-725 Image Log Data Insufficient Disk Space RAP...........cccccooiiiiiiiieniiiieeieee 2-898
116-367 Parallel IF Software RAP ..o 116-737 ART User Defined Area Shortage RAP ...........cccociiiiiiiiiiiiiice 2-899
116-368 DUMP PNt RAP ..ottt 116-738 Overlay Size Orientation RAP ..........cociiiiiiiie it 2-899
116-370 XICL RAP ...ctiiiiiiieiieeceeee 116-739 Form/Logo Capacity RAP ...... 2-900
116-371 PCL Decomposer Software RAP ... 116-740 Arithmetic RAP........coccvvveee e, 2-900
116-372 Formatter RAP .........cocceveviieeeneee. . 116-741 Maximum Forms Data Register RAP .. .. 2-901
116-373 Dynamic DNS SOftware RAP .........cccoviiiiiie ittt 116-742 Max Logo RegiStered RAP..........ooiiiii et 2-901
116-374 AULO SWILCh RAP ......oiiiiiii e e 116-743 FOorm/Logo Size OVErflow RAP ..........ooiiiiiiiie e 2-902
116-375 FOrMALEr RAP ...ttt 116-745 ART Command Error RAP .....cuvviiiiee et 2-902
116-376 Port 9100 SOftWAre RAP .....cc.viiiiiiiiei e 116-746 Selected FOrM RAP ......cooiieie et 2-903
116-377 Video DMA RAP ............ 116-747 Invalid Page Margin RAP..... 2-903
116-378 MCR Software RAP .... 116-748 Page Image Data RAP..... 2-904
116-379 MCC Software RAP .......... . 116-749 PostScript Font RAP .............. .. 2-904
116-380 ESS FONt ROM DIMM RAP ..ottt sttt 116-750 Banner Sheet Cancelled RAP ..........coiiiiiiiiie et 2-905
116-381 ABL INItialize RAP ......cciiiiiiiiic e 116-752 Print Job Ticket Description Warning RAP ..........ccccviiiiiiniei e 2-905
116-382 ABL INItIAlIZE RAP .....coiiiiiitii e 116-771 Invalid JBIG Parameter DL FIXed RAP ........c.ccoiiiiiiiiieiiieie e 2-906
116-383 PIT Lib FaIlUre RAP ...c..ooiiiiiiiiee e 116-772 Invalid JBIG Parameter D Fixed RAP ........cccciiiiiiiiiiei e 2-906
116-384 DCS Fatal ErrOr RAP ..ottt 116-773 Invalid JBIG Parameter P FiXed RAP ........ccociviiiiii e 2-907
116-385 IDC SOftWArE RAP ...ttt 116-774 Invalid JBIG Parameter YD FiXed RAP .......cccoiiiiiiiiiiieieiee e 2-907
116-386 FAX Cable Insertion Error RAP .. 116-775 Invalid JBIG Parameter LO Fixed RAP...... 2-908
116-388 HD Not Installed RAP .............. 116-776 Invalid JBIG Parameter MX Fixed RAP .... 2-908
116-389 RAM Install RAP ............ . 116-777 Invalid JBIG Parameter MY Fixed RAP .... .. 2-909
116-390 ROM NVM MiSmatCh RAP ..ottt 116-778 Invalid JBIG Par VLength FiXed RAP........coccoiiiiiiaie et 2-909
116-391 Country Code RAP .....c.oiiiiiicei e 116-780 Attached DOCUMENE RAP .....cc.oiiiiiitie ettt 2-910
116-392 ROM DIMM Machine Code Check Fail RAP ..........ccccoecieiiiniiiniiiee e 2-884 116-790 Stapling Canceled RAP (Integrated FiniSher) ..........ccccoiiiriiiiiiniieenieeceee 2-910
116-393 AAA Manager Fatal Error RAP .........ccoioiiiiiiiieie e 2-885 116-790 Stapling Canceled RAP (FINiSher LX) .......cocuiiiiiiiiiiie e 2-911
116-394 AAA Manager Settings Failure RAP ... 2-885 .

116-395 USB Software RAP ... 2.gge  Chain 117 _

116-396 FIPS140 Self-TeSt Fail........vveerereereeeeeereeereeseeeeens . 2886  117-310 WSD Scan S/W Fail................ : 2-913
116-397 AAAmgr illegal setting area coverage threshold ...............cceveeveveiceievsieeesenans 2-887 117-316 Contract Manager Software Fail .................. : - 2913
116-399 INItIAlIZAtION RAP .......iiiiieieie ettt ettt ettt et esna e eseeerbeente e e 2-887 117-317 Contract Manager PPP_contract F'”'Sh'“g Fall 2-914
116-700 Image Expansion Kit Insufficient MeMOry RAP ..........cccovoeeeeeeeeereeeeeeee e, 2-888 117-318 Contract Manager PPP DC Command Fail.............ocooovvviiiininiii, 2-914
116-701 MEMOFY DUPIEX RAP ..o eveeeeeeeeeseeeeeeeseeeeeeseeesseesesesseseeess e esesseeeesseseesrens 2.888 117-325 Contract Manager RTC Hardyvare Falil..oooii 2-915
116-702 SUDSHLUE FONE RAP .....vvveeooeeeeeeoeeeeeeseeoseeseesseesessesseeseessssesssesesesseeseeseseseenen 2-889  117-326 ESS NVRAM SWACCESS Fall.....cooooiiiiiiiiii 2-915
116-703 Postscript Language R oo 2-889 117-330 XBDS SOft Fall ...uvuuiiiiiiiiiiiiiii s s s s s e s e s s e s e e s e s n e e n e e e aeaen e 2-916
116-704 Media Reader: No Media RAP.......... 2-890 Chain 118

116-705 Media Reader: Format Error RAP..... 2-890 118310 IPSEC INtEMAl Fall RAP ..........ceooeeeeeseeeeseeeeceeereeessee s eeeeeeeeseseseesseeeeeeeeeeso 2-917
116-706 Media Reader: File Attribute Read Error RAP .. . 2-891

116-707 Media Reader: Image File Read Error RAP.........ccccooiiiiiiiiiiiice e, 2-891 Chain 121 - FDI

116-708 Media Reader: File Attribute Read Error RAP ............ccoeiiiiiiiiiniiciie, 2-892 121-316 FDI/ Secure AcCESS CONFICE RAP ....ooeeeeee oo e e 2-919
116-709 Media Reader: File Attribute Read Error RAP ...........ccooiiiiiiiiniicce 2-892 121-318 Auth/Account Settings Is Not Supported RAP .........ccccceeiiniieiic i 2-919
116-710 HP-GL/2 Memory OVerflow RAP ..........cccoooiiiiiiiiiii 2-893 121-333 FDI-ESS CommUNICAtIoN Fail .......ccoovvieiieieiiesieieeeiscs e 2-920
116-711 PLW Form Merge Error RAP ............ 2-893 121-334 FDI LOGIN FAIL RAP ......oeveeeeeeecteeteeeee et et e et se e s e stestesa e ensaneane s 2-920
116-712 PLW Form Memory Shortage RAP... 2-894 121-335 FDI Wake Up ANSWEr Fail RAP ........cociiiieiiiieiieiee ettt 2-921
116-713 HDD Job Full RAP ......cccooviiiiiiiiene . 2-894 121-336 Unknown Accessory RAP ........ 2-921
116-714 HP-GL/2 ComMMANT RAP .. ..ottt ae s e srere e e e e 2-895 121-337 Accessory Self Diag Fail RAP.. 2-922
116-715 PLW Form Registration Error RAP ........ooviiiiiiiiiieie e 2-895 121-338 FDI Answer Time Out RAP ... ... 2-922
116-716 Media Reader: Corrupt or Missing Media File RAP ... 2-896 121-339 Price Table EITOr RAP........ccoiiiiiiiieeeieinee ittt es sttt 2-923
116-717 Media Reader: Media File Read Error RAP ...........ccociiciieiiiiiiiciiceeeee e 2-896
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121-340 EP Accessory Miss MatCh RAP ........cccooiiiiiiiiiiiii e 2-923 123-384 Server ACCESS RAP.......oi ittt 2-948
121-350 FDI LOGIC Fail RAP ...c..oiiiiiiice e s 2-924 123-385 Service ODJECE RAP ......coiiiiiiiie ettt 2-949
121-370 FDI Unexpected Error RAP........coociiiiiiceiie e 2-924 123-386 Service ODJECE RAP ..ottt 2-949
. . 123-387 Service ODJECE RAP ......coiiiiiii et 2-950
Chain 123 - Ul Communication 123388 AUIDULE RAP ....ooovvoeoeeeeeee oo eeeeseeeeeeee e 2-950
123-207 Communication Manager TArget RAP ...........cccuwrririsisiiivinisissssssssvnsinss 2:925  123.389 Ul COMPATALOr RAP .......ovorereeerveeverrenesssesssiesessessssssesisesssess s 2951
123-209 Controller Ul CommuniCation RAP .......uuuiiiicceice e ses e s s e s e e aen e 2-925 123-390 Job Parameter RAP ... 2-951
123-310 Send.QUeUe RAP .o 2-926 123-391 Job Parameter RAP ... 2-952
123-311 Receive Queue RAP... 2926 123.392 Auditron RAP .......... . 2:952
123-312 Diag Mode Change Fail (Punch Unit Type Set) RAP .. © 22927 123393 Ul COMPIING RAP ....ovrrecoeererrsssscereesssssinessssssssssssessssssesssesssssesssessessneseees 2953
123-317 Receive Message QUEUE RAP ..ottt et 2-927 123-394 File ACCESS RAP oo 2.953
123-318 Receive FiNish QUEUE RAP .......ooovsviiivirmsssssivinrrs s 2928 193305 UINVM RAP ..cccovcerrrrtesiessessssssessss st 2-954
123-320 NVM Initialized for FCW CompOSItlon RAP e 2-928 123-396 Ul SOfWAIE RAP . oo 2-954
123-322 Ul Target A S 2-929 123-397 Ul Manager RAP..... 2-955
123-323 Ul Address RAP.......... 2-929 123-398 Release Queue RAP.. 2-955
123-325 Object Creation RAP..... 2930 123399 Ul Internal RAP ........... .. 2-956
123-326 Memory Overflow RAP .. + 2930 123.400 INterNal INEMACE RAP.........cooooiccrrerrsssrecreresssssssssssesssssssesssesssssessssseesseees 2-956
123-327 BULtON OVEIIOW RAP ..ottt 2-931
123-328 Ul Internal RANGE RAP .......c.ovouieieeieeeeeeeeeeee e 2-931 Chain 124 - Billing & Serialization
123-329 Ul COOrdiNAtES RAP .....ciii ittt e ettt e et e e e e e e e e st re e e e e snnnreeeeeeean 2-932 124-310 Product Designation RAP .........oeiiiiiiiiiee e 2-957
123-332 I/F Fail (Invalid Parameter CP) RAP ........ooiiiiiiiiieiee e 2-932 124-311 Product Serial NUMDEr RAP ......ooiiiiiiiie et 2-957
123-333 Interface ComMmMUNICALION RAP .........ooiiiiii et 2-933 124-312 Machine Codes MIiSMatCh RAP .........ooiiiiiiiiiiieeiee e 2-958
123-337 Frame Data RAP ...ttt 2-933 124-313 Serial NUMBEr RAP .......oi ittt
123-341 Event Queue RAP.... 2-934 124-314 10T Speed RAP .......cceevne
123-342 Event Queue RAP.... 2-934 124-315 IOT Speed Mismatch RAP
123-343 Invalid Class RAP .... . 2-935 124-316 Product Mode RAP .............
123-344 INVaAlid TYPE RAP ..ottt sttt et 2-935 124-317 All Product MOGE RAP .....coiiiiiiieciee ittt
123-345 Timer QUEUE FUIIL RAP ...ttt et e e ae e e e s ae e e e 2-936 124-318 Product Type Software KeY RAP ........cccviiiiiiieiiie e 2-961
123-346 Invalid Timer NUMDEr RAP .......ooiiiiie ettt e e 2-936 124-319 All Product Types Software Key RAP ... 2-961
123-352 Sys EEPROM Read Error (UI-Panel) RAP .........cccoiiiiiiieee e 2-937 124-320 EEPROM RAP ...ttt ettt et ettt 2-962
123-353 Ul Cable Connect Error (Ul-Panel) RAP.... 2-937 124-321 Backup SRAM RAP 2-962
123-354 Decrease in 24V Error (Ul-Panel) RAP.. 2-938 124-322 Software Key RAP ................. 2-963
123-355 Decrease in 5V Error (Ul-Panel) RAP........ . 2-938 124-323 Software Key Registration RAP .. 2-963
123-357 Sys EEPROM Write Error (UI-Panel) RAP ... 2-939 124-324 All Billings MiSmMatCh RAP ......coouuiiiiiie e 2-964
123-358 Log EEPROM Write Error (Ul-Panel) RAP .........cooiiiiiiieeeeeeee e 2-939 124-325 Billing RESIOration RAP ........coiiiiieiiii e 2-964
123-362 N0 Object (UI-Panel) RAP ....c.ooiiiieieiiee ettt 2-940 124-326 10T Speed Not RegiStered RAP ........cccciiiiiiieiirie et 2-965
123-368 Ul MEMOIY RAP ...ttt ettt ettt et 2-940 124-327 10T Speed Change SW Fail RAP ..........cccoiiieiiiietees e 2-965
123-369 Interface Value RAP .......oo ittt 2-941 124-328 Punch Unit User Initial Set Up RAP .......oooiiiiii e 2-966
123-370 Interface LENGEN RAP .......c.oi ettt 2-941 124-331 ESS ROM DIMM NOt FOUNT RAP ..ottt 2-966
123-371 Interface Parameter RAP.. 2-942 124-332 Contract Data Mismatch RAP ...... 2-967
123-372 Interface Sequence RAP .. 2-942 124-333 ASIC RAP ....oviiiiiiiieiiieeeeee 2-967
123-373 Channel RAP ................. . 2-943 124-334 ESS ROM 1 RAP ... 2-968
123-374 USEI JOD ID RAP......ooitiiiitt ettt 2-943 124-335 FONt ROM RAP ..ottt st 2-968
123-375 Internal RESOUICE RAP .......oiviiiciiieeie e 2-944 124-337 ESS RAM RAP ..ottt 2-969
123-376 Internal MemOrY RAP ... eeee et e ae et ee e enae e snaeeeenneeeas 2-944 124-338 Duplicate FONt ROMS RAP .....ccuuiiiiiie ittt ee e stee e stee e nneeee s 2-969
123-377 UL TIMEEN RAP ...ttt et 2-945 124-339 ROM DIMM MiSMALCh RAP .......ociiiiiiiiiiiie it 2-970
123-378 Interface Format RAP . 2-945 124-340 CRUM Market Fail All RAP ... 2-970
123-379 Dispatch RAP.............. 2-946 124-341 CRUM Market Fail MCU RAP.. 2-971
123-380 Copy Interface RAP ... . 2-946 124-342 CRUM Market Fail SYS 1 RAP . 2971
123-381 FaX INtErface RAP........ooi ittt 2-947 124-343 CRUM Market Fail SYS 2 RAP .....cciiiiiciiiece et 2-972
123-382 Scanner INterface RAP .......ooo it 2-947 124-344 All Billings Meter Types Mismatch RAP .........ccccoiiiiiiiniiiiieecceeee e 2-972
123-383 RePOrt INtErface RAP ......coi ittt e e e ee e 2-948 124-345 Billing Meter Type Restoration Fail RAP...........cccciiiiiieiiiee e 2-973
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124-346 All Billing Count Types Mismatch RAP .........cooiiiiiiiiie e 2-973 133-213 Fax Read Error- Invalid Data RAP ........cooiiiiiie e 2-998
124-347 Billing Count Type Restoration Fail RAP ..ot 2-974 133-214 Fax USB INitialiZiNg RAP.......cooiiiiiieee ettt 2-999
124-348 All Modal Break Points MiSmatCh RAP ..........coccviiiiiieniieie e 2-974 133-215 FaX USB DEVICE RAP ..ottt 2-999
124-349 Modal Break Point Restoration Fail RAP ..ot 2-975 133-216 Fax USB HOSt Fatal RAP ..ottt 2-1000
124-350 CRUM OEM Fail All RAP ..ottt 2-975 133-217 Fax Manager Short of Memory RAP ........ccoiiiiiiiieciee e 2-1000
124-351 CRUM OEM Fail MCU RAP .....cootiiiiiiiiiie ettt e e e ee e e e s nenenees 2-976 133-218 Fax Card Message Library Short of Memory RAP ... 2-1001
124-352 CRUM OEM Fail SYS 1 RAP.. 2-976 133-219 Fax Work Memory RAP
124-353 CRUM OEM Fail SYS 2 RAP.. 2-977 133-220 Fax Control Task RAP .....
124-360 CRUM Validation Fail All RAP ......... . 2977 133-221 Fax Card Boot RAP...................
124-361 CRUM Validation Fail MCU RAP ..ottt 2-978 133-222 Fax Card does not reSPond RAP .......coouiiiiiiii et 2-1003
124-362 CRUM Validation Fail SYS 1 RAP ......ccciiiiiiiinie e 2-978 133-223 Fax Card RESEE RAP........cci ittt 2-1003
124-363 CRUM Validation Fail SYS 2 RAP ......cccociiiiiine e 2-979 133-224 Controller ROM Fax Card ROM RAP..........ccciiiiiiiieieie e 2-1004
124-372 |0T Controller SOftware RAP .......c...oocuiiiiiiiiiiecee e 2-979 133-226 Country Code RAP ......c..oiiiiiii et 2-1004
124-373 10T Manager SW Fail RAP..... 2-980 133-280 Fax Option Slot 1 Board RAP ... 2-1005
124-374 I0T Controller Software RAP....... 2-980 133-281 Received unknown message RAP... 2-1005
124-380 CRUM Market Fail All (2) RAP......... . 2981 133-282 Fax Card Download RAP .............. ... 2-1006
124-381 CRUM Market Fail MCU (2) RAP .....oooiiitieiiieeeeeee e 2-981 133-283 Fax Report MailboX RAP.........ccciiiiiiieiteeiesee et e 2-1006
124-382 CRUM Market Fail SYS 1 (2) RAP ..coiiiiiiicice et 2-982 133-700 Staple/Punch Cancelled RAP .........ccoiiiiiiiiei e 2-1007
124-383 CRUM Market Fail SYS 2 (2) RAP ..cuiiiiiitce et 2-982 133-710 Tray Select Fail RAP ........cco it 2-1007
124-390 CRUM OEM Falil All (2) RAP ...ttt .
124-391 CRUM OEM Fail MCU (2) RAP «......oooooeoeoeeeeeeeeeeeeeeeeee e Chain 134 - FAX
124-392 CRUM OEM Fail SYS 1 (2) RAP 134-210 Fax Controller Parameter RAP .........coooiviiiiienece e 2-1009
124-393 CRUM OEM Fail SYS 2 (2) RAP 134-211 FAX PWB RAP ..ottt st s 2-1009
124-701 Side Tray to Center Tray RAP .......... Chain 202 - Timers
124-702 Finisher Tray to Center Tray RAP : 202-399 INMEINAl TIMET RAP.......cccccccoseeeeooesseeeoese oo 21011
124-705 Punching Cancelled RAP ............coiiiiiiie e
124-706 Folding CanCelled RAP ...........ccoiiiereieeiere ettt ettt ee ettt sn et v b Chain 500
124-708 Output Tray Changed Failure RAP ..........cooiie it 2-987 500-030 DC612 Print NG By IOT Walit StALE ........ccvevviverereieeeceeveeiereee s eeeeee e 2-1013
124-709 Stapler Sheets CouNtS RAP..........cooi i 2-987 500-033 Diag Document Not Detected/ENOUGN ..........ccovviieeeierieiieieceeeee e 2-1013
124-710 Output Tray Changed from MailBoxSorter RAP .........coccciiiiiiniiieceevieeeee 2-988 500-035 Diag Document INVAlIAd SIZE .......ccccvevieieieeeeeeeeee et ere e seeeeans 2-1014
Chain 125 500-990 DC612 Print NG BY ANY REASON ....ccevviiiiiiieeiiciiiiie e sieee e e seteee e e 2-1014
PSWcont Unexpected Fail RAP ........coo et 2-989 Other Faults

. L AC Power RAP............... 2-1015
Chain 127 - External Communications STBY +5VDC Power RAP. 51016
127-310 ESR Ta_sk Fatal E_rror RAP s 2-991 H5VDC POWEr RAP oo 2.1016
127-314 WSD PIINES/W Fall RAP - cvvvesssvvsees e Z99L D AVDC POWET RAP «......coooeeseeeeessee s eeees s eeeees e eeeee s eeeeees oo 21017
127-315 ThlnPrln_t _S/W Fgul RAP ..t 2-992 MACRINE NOt REATY RAP .oovooooo oo 2.1018
127-320 DFE Critical Fail RAP._ .......... 2-992 OF 13-1 Secure AcCeSS RAP ... 2.1019
127-337 Job Template HDD Write RAP. 2993 OF 161 NEWOIK CRECKOUL...rreceeveees e eeeesseseeeeese s eeees et eeeeeeseseseeees e eereese s 2-1022
127-342 Job Template Monitor RAP... 2-993 OF 99-1 REflIECtiVE SENSOI RAP.......cueieiiesieieieeteeese et stese e stes e e e seesse e saenennens 2-1029
127-353 LPD Software RAP ........... 2-994 OF 99-2 Transmissive Sensor..... 2-1030
127-354 FTP Server Software RAP -+ 299 5F 99.3 SWitch........oooreeenn. 2-1031
127-396 Mail 1/0 SOftWAre RAP ..ottt 2-995 OF 99-4 Generic Solenoid/Clutch RAP  2.1032
127-398 IPP SOMWAIE RAP......cooooovimsniminnnninsisnsssmimmmmmimisss, 2:995  OF 906 2 W€ MOLOF OPEN.....e.oeeveeeeeoeeee oo eeeeeeeee e eeeeeese e eeeeee e ee s, 2-1033
127-399 IME SOMWAIE RAP .......oovvessss st 27996 OF 997 2 WIrE MOLOF OM....eoveeeeeeeoeeeeeeeesseseeseseseeeeeeeeesese s eeesereeesese e eceeseesese 2-1033
127-700 SIP Registration Fail RAP .........coiiiiiii et 2-996 OF 99-8 Set Gate SOIEN0Id OPEN ...vvv.cevvevevereressreeseeeeseseeeseeeseeseeeeessssessseseseseeeee e 2.1034
Chain 133 - Fax OF 99-9 MUILIPIE WIFE MOTOT ...ttt 2-1035
133-210 lllegal Fax Parameter RAP ...............
133-211 Fax Parameter Value Invalid RAP .... .
133-212 Fax Read Error- NO Data RAP.........ooo ittt
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002-500 Ul error

Ul detection error during the startup of a CUI scan job:

1. ThellT is occupied

2. Fault has occurred

3. Service is not CUI

4. Upper limit number of sheets for the XSA
Procedure

After the Fault has been cleared, perform the same operation again. Or, check for any restric-
tions due to XSA.

Initial Issue
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003-311 IIT CDI Interface Mismatch RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication
BSD-ON: BSD 16.1 - ESS

Error detected when information sent to controller from IIT via [IT CDI I/F during initialization of
controller is insufficient. (e.g. bad combination of controller SW and IIT SW)

Procedure

. Reload correct Controller and IIT Software (GP 16).
. Replace IIT PWB (Switch the EEPROM) (PL 1.6)

. Replace the ESS PWB (PL 35.2)

003-318 IIT Software RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The IIT software is corrupt.

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Check the sw version of the controller sw

Reload Software (GP 16)

Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

Initial Issue 07/2011
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003-319 IIT Video Driver Detection RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication
BSD-ON: BSD 16.1 - ESS

One of the following errors is detected:
. Compression Threshold overflow
. DMA Transfer error

. Other system compression errors

003-320 IISS-ESS Communication 1 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

BSD-ON: BSD 34.1 - FAX

An abnormal parameter is set as the argument for the send function. After avoiding detection

condition of 116-389 at power on, extended memory capacity in document scanning area
below 256MB is detected with I[ITsc-detected Fault Code, while Fax Card is mounted.

Procedure
. Ensure that the customer is programming a job within the parameters of the machine uti- Procedure
lizing the UI. «  Disconnect and reconnect the IIT Harness (PL 1.6).

. Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them . Reload Software (GP 16).

(RAM, Firmware module, EEPROM)
. Reload Software (GP 16)
. Replace IIT PWB (Switch the EEPROM) (PL 1.6)

. If the problem persists, replace the IIT PWB (Switch the EEPROM) (PL 1.6).

. If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the

original ESS PWB and RAM DIMM.)

Status Indicator RAPs
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003-321 IISS-ESS Communication 2 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication
BSD-ON: BSD 16.1 - ESS

The ACK (acknowledgement code) could not be received after 2 resend attempts. (The
Sequencing No. of the sent Message Packet is incorrect.) Error detected when information
sent to controller from IIT via lIT CDI I/F during initialization of controller is insufficient. (e.g. bad
combination of controller SW and IIT SW).

Procedure

Disconnect and reconnect the IIT Harness (PL 1.6).

Reload Software (GP 16).

If the problem persists, replace the IIT PWB (Switch the EEPROM) (PL 1.6).
Replace the ESS PWB (PL 35.2)

003-322 IISS-ESS Communication 3 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication
BSD-ON: BSD 16.1 - ESS

The ACK (acknowledgement code) could not be received after 2 resend attempts. (The Packet
No. of the sent Message Packet is incorrect.)

Procedure
Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

Initial Issue
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003-323 IISS-ESS Communication 4 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The ACK (acknowledgement code) could not be received after 2 resend attempts. (The Mes-
sage Length of the sent Message Packet is incorrect.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

003-324 IISS-ESS Communication 5 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The ACK (acknowledgement code) could not be received after 2 resend attempts. (The Mes-
sage Length of the sent Message Packet is incorrect.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

Status Indicator RAPs
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003-325 IISS-ESS Communication 6 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The ACK (acknowledgement code) could not be received after 2 resend attempts. (A parity
error was detected by hardware in the [IT PWB.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

003-326 IISS-ESS Communication 7 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The ACK (acknowledgement code) could not be received after 2 resend attempts. (Framing
error was detected by hardware in the IIT PWB.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)
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003-327 IISS-ESS Communication 8 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The ACK (acknowledgement code) could not be received after 2 resend attempts. (An overrun
error was detected by hardware in the [IT PWB.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

003-328 IISS-ESS Communication 9 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The ACK (acknowledgement code) could not be received after 2 resend attempts. (After
header recognition, receive interruption was detected by the IIT PWB.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

Status Indicator RAPs
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003-329 IISS-ESS Communication 10 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The NAK (Negative Acknowledgement) that notifies of the occurrence of a transmission failure
is received. (The Sequencing No. of the received Message Packet is incorrect.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

003-330 IISS-ESS Communication 11 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The NAK (Negative Acknowledgement) that notifies of the occurrence of a transmission failure
is received. (The Packet No. of the received Message Packet is incorrect.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)
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003-331 IISS-ESS Communication 12 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The NAK (Negative Acknowledgement) that notifies of the occurrence of a transmission failure
is received. (The Message Length of the received Message Packet is incorrect.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

003-332 IISS-ESS Communication 13 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The NAK (Negative Acknowledgement) that notifies of the occurrence of a transmission failure
is received. (The Check Code of the received Message Packet is incorrect.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

Status Indicator RAPs
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003-333 IISS-ESS Communication 14 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The NAK (Negative Acknowledgement) that notifies of the occurrence of a transmission failure
is received. (A parity error was detected by hardware of the UART.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

003-334 IISS-ESS Communication 15 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The NAK (Negative Acknowledgement) that notifies of the occurrence of a transmission failure
is received. (A framing error was detected by hardware of the UART.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)
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003-335 IISS-ESS Communication 16 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The NAK (Negative Acknowledgement) that notifies of the occurrence of a transmission failure
is received. (An overrun error was detected by hardware of the UART.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

003-336 IISS-ESS Communication 17 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The NAK (Negative Acknowledgement) that notifies of the occurrence of a transmission failure
is received. (After the header was recognized, it was detected that receiving was aborted.)

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

Status Indicator RAPs
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003-337 IISS-ESS Communication 18 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

After restoring from Power Saver mode, there was no response to the Power On command
sent to the IIT PWB within the specified time.

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

003-338 IISS-ESS Communication 19 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The Driver detects lllegal Send Parameter Argument from Application.

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)
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003-339 IISS-ESS Communication 20 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

The establishment of parameter transmission failed.

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

003-340 IISS-ESS Communication 21 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

A parameter synchronization error during sending occurred.

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)
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003-341 IISS-ESS Communication 22 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication
BSD-ON: BSD 16.1 - ESS
A parameter transmission error during sending occurred.

Procedure
Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

003-342 IISS-ESS Communication 23 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication
BSD-ON: BSD 16.1 - ESS
The driver detected an incorrect receive parameter argument from the application.

Procedure
Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)
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003-343 IISS-ESS Communication 24 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication
BSD-ON: BSD 16.1 - ESS
A parameter synchronization error during receiving occurred.

Procedure
Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

003-344 11ISS_ESS X Hotline Power On RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication
BSD-ON: BSD 16.1 - ESS
There is a communication failure at power on between the controller and the IIT.

Initial Actions
Power On/Off

Procedure
Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

Status Indicator RAPs
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003-345 PIO Unlatched 1 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

When Job Fail signal was received from the IIT PWB, a hot line PIO (Programmed Input Out-
put) error was detected from IISS.

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)

003-346 PIO Unlatched 2 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication

BSD-ON: BSD 16.1 - ESS

When IIT image was received from the IIT PWB, a PIO (Programmed Input/Output) error was
detected from IISS.

Procedure

Ensure that the customer is programming a job within the parameters of the machine uti-
lizing the UI.

Disconnect then reconnect the IIT, Control Panel, ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)

If the problem persists, replace the ESS PWB (PL 35.2). (If not fixed by this, reinstall the
original ESS PWB and RAM DIMM.)
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003-702 Different Magnification for Side 1 and Side 2 RAP

BSD-ON: BSD 3.3 - ESS-IIT Communication
BSD-ON: BSD 16.1 - ESS

In copying the two sides of the document simultaneously, the machine detected such settings
as apply different magnification ratios to the face (side 1) and the back (side 2) of the docu-
ment.

Procedure

. Change the settings so that the same magnification ratio can be applied to the face (side
1) and the back (side 2) of the document.

. Check the sw version of the controller sw - reload Software (GP 16)

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

003-750 Book Duplex Documents RAP

Book duplex is not set up with the correct sheet is stored with the current setting conditions.

Procedure
. Ask customer to check the Book Duplex setup menu.

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)

Status Indicator RAPs 07/2011 Initial Issue
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003-751 Panther Capacity RAP

The Panther (continuous data protection protocol or utility) - Image data too small for IOT Hard-
ware to handle found in document range designation and scan area range (Width mm X
Length mm).

Procedure
. Increase resolution. To increase Scan size range (Width mm X Length mm).

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)

003-752 600dpi Cannot be Scanned RAP

BSD-ON: BSD 3.5 - ESS-DADF Communication

This status code is displayed - Unscannable 600dpi resolution detected after DADF Mix Duplex
Mode Job is accepted.

Procedure

Perform scanning below 400 dpi resolution or perform scanning in other than mixed
mode.

If powering OFF then ON does not resolve the problem, perform the following:

1.

2.
3.
4

Check the connection between IIT PWB and ESS PWB.

Check the sw version of the controller sw - reload Software (GP 16)
Replace [IT PWB (Switch the EEPROM) (PL 1.6)

Replace ESS PWB (PL 35.2).
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003-753 300dpi Cannot be Scanned RAP

BSD-ON: BSD 3.5 - ESS-DADF Communication

003-754 Scan Recoverable Error RAP

BSD-ON: BSD 3.5 - ESS-DADF Communication

This status code is displayed if - Unscannable 300dpi or higher resolution detected after DADF Recoverable high-compression Scan error
Mix Duplex Mode Job is accepted.
Procedure
Procedure . Retry the job.
*  Perform scanning below 200 dpi resolution. «  Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
Or perform scanning in other than mixed mode. module, EEPROM)
. If powering OFF then ON does not resolve the problem, perform the following: . Check the sw version of the controller sw - reload Software (GP 16)
1. Check the connection between IIT PWB and ESS PWB.
2. Check the sw version of the controller sw - reload Software (GP 16)
3. Replace IIT PWB (Switch the EEPROM) (PL 1.6)
4. Replace ESS PWB (PL 35.2).
Status Indicator RAPs 07/2011 Initial Issue
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003-755 S2X Command Error RAP 003-756 All Original Sheets are Blank RAP

BSD-ON: BSD 3.5 - ESS-DADF Communication BSD-ON: BSD 3.5 - ESS-DADF Communication

High-compression Scan command error. All scanned original sheets judged as Blank by Blank Paper Detection.

Procedure Procedure

. Retry the job. . Ensure that the originals are not blank and oriented correctly. Retry the job.

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware . Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM) module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16) . Check the sw version of the controller sw - reload Software (GP 16)
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003-757 400dpi Cannot be Scanned RAP

BSD-ON: BSD 3.5 - ESS-DADF Communication

This status code is displayed if over 400dpi cannot be scanned (DADF). 400/600dpi disabled
for DADF Mix Duplex Mode Scan.

Procedure

. Perform scan with 300dpi or lower resolution or change the job to that scannable with
NON-MIX mode.

. If powering OFF then ON does not resolve the problem, perform the following:

1. Check the cable between IIT PWB and ESS PWB (PL 35.2), MCU all PWBs con-
nected to them (RAM, Firmware module, EEPROM).

2. Check the sw version of the controller sw - reload Software (GP 16)
3. Replace IIT PWB (Switch the EEPROM) (PL 1.6)
4. Replace ESS PWB (PL 35.2).

003-760 Scan Settings RAP

BSD-ON: BSD 3.5 - ESS-DADF Communication

The job properties are incorrect.

Procedure

Abort the job. Change Job Startup parameters such as Tray No., Paper size etc. and retry.

Disconnect then reconnect the IIT, ESS, MCU all PWBs connected to them (RAM, Firm-
ware module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)
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003-761 Incorrect Paper Tray Size RAP

The paper size in the tray selected by auto tray switching APS differs from the paper size in the
tray selected at the tray selection. When Cover Text Tray or Interleaf +Nset Tray is selected by
APS, the paper size for that tray is different from that for Cover Tray or OHP Tray.

Procedure

. Ask customer to either change the paper size for the tray, or change the paper type prior-
ity setting. Change Job Startup parameters such as Tray No., Paper size etc. and retry.

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)
. Ensure that the Paper Tray Settings are set properly.

003-763 Adjustment Chart RAP

When Automatic Gradation Correction is performed the patch for position detection on the doc-
ument is not available.

Procedure

Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)
Properly set the Automatic Gradation Correction Chart for automatic tone correction.
Perform White Reference and CCD Calibration ADJ 6.6.
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003-764 Image Overlay RAP

When only one page can be stored in Image Overlay (with 1 sheet-original). This fault occurs
with BW M/C, not with color M/C.

Initial Actions
Automatically abort job. Power Off/On.

Procedure
. Ask customer to verify the job setup and rerun the job.

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)

003-780 Fax Scan Compression Fail RAP

BSD-ON: BSD 34.1 - FAX

The compressed data size is larger than 8 times the size of the uncompressed data.

Procedure

Ask customer to abort the job. Change Scan resolution parameter and retry.

Disconnect then reconnect the IIT Harness (PL 1.6), ESS, MCU all PWBs connected to
them (RAM, Firmware module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6)
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003-795 AMS Limit RAP

AMS (Auto R/E) limit error. (The R/E ratio became out of range after the document auto detec-
tion when AMS is specified.)

Initial Actions
Ask customer to abort the job. Enter the correct R/E ratio or change the paper size.

Procedure

. Disconnect then reconnect the IIT, ESS, MCU all PWBs connected to them (RAM, Firm-
ware module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)
. Replace IIT PWB (Switch the EEPROM) (PL 1.6)

003-930 300 DPI Scan RAP

BSD-ON: BSD 3.5 - ESS-DADF Communication

300dpi/400dpi/600dpi disabled with DADF Mix Duplex Mode Scan. Due to insufficient Page
Memory space, A3 original cannot be scanned with specified resolution. A4/B4 original can be
scanned. There is a problem scanning 300 DPI.

Procedure

. Increase Page Memory (PL 35.2). Verify scan settings are correctly set and menu selec-
tions are correctly set. Scan with 300dpi or less.

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)

Initial Issue 07/2011 Status Indicator RAPs
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003-931 400 DPI Scan RAP 003-932 600 DPI Scan RAP

BSD-ON: BSD 3.5 - ESS-DADF Communication BSD-ON: BSD 3.5 - ESS-DADF Communication
For scanning in the DADF mix duplex mode, 400dpi and 600dpi are not available. Because For scanning in the DADF mix duplex mode, 600dpi is not available.
Page Memory is not enough, a selected resolution is not available for scanning a A3 docu-
ment. It is available for scanning a A4/B4 document. Procedure
. Verify scan settings (scanning at below 600dpi) are correctly set and menu selections are
Procedure correctly set. Increase Page Memory (PL 35.2).
*  Verify scan settings are correctly set (at below 400dpi) and menu selections are correctly - Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
set. Increase Page Memory (PL 35.2). module, EEPROM)
. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware . Check the sw version of the controller sw - reload Software (GP 16)

module, EEPROM)
. Check the sw version of the controller sw - reload Software (GP 16)
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003-933 300 DPI Scan RAP

BSD-ON: BSD 3.5 - ESS-DADF Communication

Scanning in the DADF mix duplex mode, 300dpi, 400dpi and 600dpi are not available (when
the next document exists). Because Page Memory is insufficient, a selected resolution is not
available for scanning an A3 document. It is available for scanning an A4/B4 document.

Procedure

. Verify scan settings (Operate for scanning at below 300dpi) are correctly set and menu
selections are correctly set. Increase Page Memory (PL 35.2).

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)

003-934 400 DPI Scan RAP

BSD-ON: BSD 3.5 - ESS-DADF Communication

When scanning in the DADF mix duplex mode, 400dpi and 600dpi are not available (when the
next document exists). Because Page Memory is insufficient, a selected resolution is not avail-
able for scanning an A3 document. It is available for scanning an A4/B4 document.

Procedure

. Verify scan settings (at below 400dpi) are correctly set and menu selections are correctly
set. Increase Page Memory (PL 35.2).

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)
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003-935 600 DPI Scan RAP

BSD-ON: BSD 3.5 - ESS-DADF Communication

When scanning in the DADF mix duplex mode, 600dpi is not available (when the next docu-
ment exists). Because Page Memory is insufficient, a selected resolution is not available for
scanning an A3 document. It is available for scanning an A4/B4 document.

Procedure

. Verify scan settings (at below 600dpi) are correctly set and menu selections are correctly
set. Increase Page Memory (PL 35.2).

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)

003-940 Memory RAP

Insufficient Page Memory detected.

When |ITsc is activated for the jobs that meet the following AND conditions:
. Page Memory < 384MB (PL 35.2)

. Side 2 cover image is selected

. Color mode is not set to Black/White

. High Quality mode

Procedure

. Power Off/On.

. Cancel the job. Clear the B/W setting for Color mode or the Side 2 cover image setting,
and execute the job again.

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)
. If the problem persists replace the IT PWB (Switch the EEPROM) (PL 1.6).
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003-941 Page Memory Insufficient RAP

A shortage of page memory. There is not enough page memory to store the image.

Procedure
Change the parameter(s) and operate again.

If the problem persists, check that the Page Memory (PL 35.2) is installed and turn OFF
then ON the power.

Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)
Reseat/Replace Page Memory (PL 35.2).

003-942 Document Size Auto Detect RAP

BSD-ON:BSD 5.2 - Document Size Sensing (1 of 2)
The document size cannot be automatically detected.

Initial Actions
If the document in question is a non-standard size, ask customer to manually set the doc-
ument size. If the fault occurs with standard size documents, continue with the procedure.

Check fault history for occurrences of 005-194, 005-196, or 005-197 faults. Troubleshoot
any of these faults first.

Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)

Procedure

Execute Component Control [005-221]. Block and unblock the DADF Tray Size 1 Sensor. The
display changes.

Y N

Check the wires between P/J756 and P/J761 for an open or shorted circuit or a dam-
aged or loose connector. The wires are OK.

Y N

Repair as required.

There is approx. +5VDC between P/J756 pin 3 on the DADF PWB and GND.
Y N
Replace the DADF PWB (PL 51.2).

Measure the voltage between P/J756 pin 2 on the DADF PWB and GND (-). Block and
unblock the DADF Tray Size 1 Sensor. The voltage changes.

Y N

Replace the DADF Tray Size 1 Sensor (PL 51.10).

Replace the DADF PWB (PL 51.2).

Execute Component Control [005-222]. Block and unblock the DADF Tray Size 2 Sensor. The
display changes.

Y N
Check the wires between P/J756 and P/J764 for an open or shorted circuit or a dam-
aged or loose connector. The wires are OK.
Y N
‘ Repair as required.
Measure the voltage between the DADF PWB P/J756-6 (+) and GND (-). The voltage is
approx. +5vVDC.
Y N
‘ Replace the DADF PWB (PL 51.2).
Measure the voltage between the DADF PWB P/J756-5 (+) and GND (-). Actuate the
DADF Tray Size 2 Sensor with paper. The voltage changes.
A
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Y N 003-944 Image Repeat Count RAP

Replace the DADF Tray Size 2 Sensor (PL 51.10).
P y ( ) Incorrect image repeat count. Even one image cannot be pasted when "Set Repeated Count-

Replace the DADF PWB (PL 51.2). Auto" is specified for image repeat.

Replace the DADF PWB (PL 51.2). Procedure

. Ask customer to check the job setups (Change the image repeat count parameter and
repeat the operation.)

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)

Status Indicator RAPs 07/2011 Initial Issue
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003-946 Image Rotation (Copy APS) RAP

Image rotation is different in every direction of Copy (APS). Part of the image will be lost if the
image is not rotated. However, a paper size that does not support rotation was selected.

Initial Actions
Select a tray with paper manually that supports rotation and repeat the operation.

Procedure

Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)
Replace the IIT PWB (Switch the EEPROM) (PL 1.6).

003-947 Return Documents Count RAP

If a user has returned an insufficient number of documents using Return Document, the mes-
sage indicating that additional N nhumber of documents are required is displayed and job can-
cellation is prompted.

Procedure

Reload the correct number of document and repeat the operation.

Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)
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003-948 Return Documents Mismatch RAP

Returned document size mismatch (Different size settings before/after return).

A different document was returned by a user using Return Document

. This error occurs only when the page information for the returned document has been
already sent to the post-process software module.

. However, because distributed page information will be discarded when the machine
recovers from an interruption, the above fault is not considered an error.

. The check items to determine different documents are document size/orientation and
Color mode in ACS only.

Procedure
. Check the document setup and repeat the operation.

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)

003-952 Document Color Mismatch RAP

Returned document color mismatch (Different color detected before/after return).

A different color of document was returned by a user using Return Document.

. This error occurs only when the page information for the returned document has been
already sent to the post-process.

. However, the error always occurs when recovered from interruption since the sent page
information has been discarded.

. The check items to determine different documents are document size/orientation and
Color mode in ACS only.

Procedure
. Ask customer to cancel the job, check job settings (with the correct color again) and rerun
the job.

. Disconnect then reconnect the IIT, ESS, MCU all PWBs connected to them (RAM, Firm-
ware module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)
. If the problem persists, replace the IIT PWB (Switch the EEPROM) (PL 1.6).

Status Indicator RAPs
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003-955 Documents Size Exchange RAP

Document size change error (MixMode). When loading a document with Mixed Size Originals
prohibited, a document of different size/orientation from the initial document was detected.
Only Image Overlay has the function that inhibits different sizes during document added.

Initial Actions
Check the document size/orientation and repeat the operation.

003-956 Document Size Unknown Error RAP

Document size undefined error (Only APS is selected for the function requiring document size
setting). Undefined document size was detected when Platen is selected and only APS
requires document size selection.

Procedure

1. Enter a document size from the Panel or select a tray.

2. If powering OFF then ON does not resolve the problem, perform the following:

Procedure 3. Check the connection between the IIT PWB and ESS, MCU all PWBs connected to them
«  Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware (RAM, Firmware module, EEPROM)

module, EEPROM) 4.  Check the sw version of the controller sw - reload Software (GP 16)
. Check the sw version of the controller sw - reload Software (GP 16) 5.  DADF APS Sensors 1-3: Component Control [005-218/219/220] (PL 51.17)
. Replace the DADF PWB (PL 51.2). 6. Replace IIT PWB (Switch the EEPROM) (PL 1.6).
. If the problem persists, replace the IT PWB (Switch the EEPROM) (PL 1.6).mm 7. Replace ESS PWB (PL 35.2).
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003-963 APS Object Tray RAP

No APS compatible tray to set the relevant size. There was no APS compatible tray that could
supply paper for printing without image loss.

Image larger than A3/17 Inches

Non-TTM tray does not support APS and the image is larger than A4/Letter.
All the APS supporting trays have failure.

APS supporting trays are all set to unavailable.

Non-standard size setting for all trays.

Black/White Copy for color attributes of all trays.

Color Copy for B/W attributes of all trays

Initial Actions

Check Admin mode. Ensure that the affected tray has not been excluded from Auto Tray
Switching (Tools/Paper tray Priority settings).

Procedure

Select a tray that supplies the required size paper and repeat the operation.

Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)

003-965 ATS/APS Paper Detect RAP

APS/ATS NG (No Paper) (IIT). There was no paper in the tray that can be selected for APS.

Procedure

Select a tray that supplies the required size paper and repeat the operation. Turn the
power OFF then ON. If the problem persists, replace the tray module.

Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)

Status Indicator RAPs
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003-966 ATS/APS Destination (IIT) RAP

ATS/APS No Destination Error. ATS/APS NG (Other than No Paper) (lIT). The correct size is
not loaded for APS operation.

Procedure

Select a tray that supplies the required size paper and repeat the operation. Turn the
power OFF then ON. If the problem persists, replace the tray module.

003-967 DADF APS No Destination RAP

Document size with DADF 8.5x11SEF Document size input not included.
Mix Size is not selected.
Magnification is variable.

APS Copy job with the above is designated but the tray to be selected is not available.
Although A4SEF original is set, it is detected as 8.5x11SEF

Procedure
. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware ) ) ) . )
1. Load tray with the paper of the size displayed on the Panel or select the tray in which the
module, EEPROM) -
. paper requested is loaded.
. Check the sw version of the controller sw - reload Software (GP 16) . . )
2. If AASEF document is detected as Letter document, cancel the job and then readjust
DADF document guide securely until they touches the edges of the documents. Re-run
the job.
3. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)
4.  Check the sw version of the controller sw - reload Software (GP 16)
Initial Issue 07/2011 Status Indicator RAPs
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003-968 Punch Position Error RAP

Punch Position Error. It is not possible to punch at the selected location.

Procedure

Specify an appropriate punch position, clear Punching or cancel Punch, and execute the
job again.
If powering OFF then ON does not resolve the problem, perform the following:

Check the connection between the IIT PWB and ESS, MCU all PWBs connected to them
(RAM, Firmware module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6).
Replace ESS PWB (PL 35.2).

003-969 Punch Size Error RAP

BSD-ON: BSD 34.1 - FAX

The number of slow-scan lines has exceeded the upper limit due to Fax parallel composition,
long- document enlargement, etc.

Procedure

Press the Continue button to store as much data as the memory capacity and continue
scanning the next document. Or, press the Cancel button to abort the job.

Turn the power OFF then ON. If the problem persists, check the installation of the Page
Memory (PL 35.2).

If powering OFF then ON does not resolve the problem, perform the following:

Disconnect then reconnect the harness between the IIT PWB and ESS, MCU all PWBs
connected to them (RAM, Firmware module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)
Replace IIT PWB (Switch the EEPROM) (PL 1.6).
Replace ESS PWB (PL 35.2).

Status Indicator RAPs
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003-971 Copy Prevention Code Detected RAP 003-972 Maximum Stored Page RAP

When job scan was executed by a user who has the permission to temporarily clear the copy The number of pages stored exceeded the maximum number set in the system data. When
restriction code detection, copy restriction codes were detected in the document. scanning a document, the no. of pages that has accumulated in the machine has exceeded the
value of "Maximum Stored Number of Copy Sheets" set in system data.

Procedure
Because this document cannot be copied, press the "Cancel" or "Continue" button on the Procedure
panel. . Set the number of pages of the document to be within the maximum number of pages that
can be stored.
. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)
. Check the sw version of the controller sw - reload Software (GP 16)
Initial Issue 07/2011 Status Indicator RAPs
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003-973 Image Rotation RAP

The document and the image are different in orientation (except when Poster is specified).
When rotation is not available even though the orientation of the document and the image are
different and part of the image will be lost if it is not rotated.

Procedure

. Ask customer to verify the image loss and use a larger paper size if available. Or use
reduction to make a smaller document and repeat the operation.

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)

003-974 Next Original Specification RAP

Next document specified. Scanning is complete for all loaded documents.

Procedure
. Ask customer to verify that scanning is complete or other documents should be loaded.

. Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

. Check the sw version of the controller sw - reload Software (GP 16)

Status Indicator RAPs
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003-976 FAX Line Memory Overflow RAP

BSD-ON: BSD 34.1 - FAX

No. of lines in the Slow Scan direction exceeded during Fax N-up. The number of lines in the
Slow Scan Direction exceeds the upper limit during processes such as Fax parallel synthesis
or enlargement of long-sized documents. Page Memory (PL 35.2) is full.

Initial Actions

Power Off/On. Press the Cancel button to stop the job. Decrease a resolution or magnification
ratio and rerun the job. check the installation of the Page Memory (PL 35.2)

Procedure

Disconnect then reconnect the harness between the FAX, ESS, MCU all PWBs con-
nected to them (RAM, Firmware module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)

If the problem persists replace the FAX PWB (PL 18.5).

003-977 Document Mismatch (Multiple Scan) RAP

Document size mismatch (Document exchange during Multi Scan). During multiple scan a doc-
ument was switched during Bound Originals/Booklet Creation/Poster scanning. When any
operation that requires Return Document occurs in the job with Multi Scan (Bound Originals/
Booklet/Poster) on Platen, a user returned a document of a different size from the original.

Procedure

Ask customer to process a job recovery or to cancel the job and rerun the job. Reload a
correct size document and resume operation

Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware
module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)
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003-978 Color Document Mismatch RAP

Color Document Mismatch (Multi Scan).

1. Document replacement was detected during Bound Originals/Booklet/Poster scanning

2. When any operation that requires Return Document occurs in the job with Multi Scan
(Bound Originals/Booklet/Poster) on Platen, a user returned a document of a different
color at ACS.

Procedure

Reload a correct size paper and resume operation.
If powering OFF then ON does not resolve the problem, perform the following:

1. Disconnect then reconnect the harness between the IIT PWB and ESS, MCU all
PWBs connected to them (RAM, Firmware module, EEPROM)

2. Check the sw version of the controller sw - reload Software (GP 16)

3. Replace IIT PWB (Switch the EEPROM) (PL 1.6).

4. Replace ESS PWB (PL 35.2).

003-980 Staple Position RAP

Stapling could not be done at the specified position.

Procedure
Specify a Staple position again or cancel Staple, and execute the same job again.

Disconnect then reconnect the harness between the IIT PWB and ESS, MCU all PWBs
connected to them (RAM, Firmware module, EEPROM)

Check the sw version of the controller sw - reload Software (GP 16)

Status Indicator RAPs
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003-981 Staple Size RAP 003-982 IITsc HDD Access Error RAP

Staple size error (Copy APS). Stapling could not be done for the selected paper size. HD-FULL was detected with no pages stored. An error where the FULL is not cleared even
after some time has passed.

Procedure

. Specify a Staple position again or cancel Staple, and execute the same job again. Procedure

- Disconnect then reconnect the ESS, MCU all PWBs connected to them (RAM, Firmware +  Disconnect then reconnect the HDD, ESS, MCU all PWBs connected to them (RAM,

module, EEPROM) Firmware module, EEPROM)
o Check the sw version of the controller sw - reload Software (GP 16) . Perform GP 14 - only the first three parts - make sure to follow sequence and heed cau-
tions

. If the problem persists, expand the HDD partition size of the Copy service.
. If the problem persists, go to Hard Disk Failure Prediction Test.

. Check the sw version of the controller sw - reload Software (GP 16)

. Replace HDD (PL 35.2)

. Replace ESS PWB (PL 35.2) (If not fixed by this, reinstall the original ESS PWB and RAM
DIMM.
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005-121 DADF Feed Out Sensor On Jam RAP

BSD-ON: BSD 5.5 - Document Feed (2 of 2)

After feeding started (DADF Feed Motor On (CW)) in Duplex, the DADF Feed Out Sensor did
not turn ON within the specified time.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure

Remove the DADF Rear Cover and open the Top Cover. Enter the Diag Mode, turn ON Com-
ponent Control [005-205]. Activate the Actuator of the DADF Feed Out Sensor manually.
Does the display change between High/Low?

Y N
Disconnect the DADF Feed Out Sensor connector P/J772. Is High displayed?
Y N

Check the wire between the DADF Feed Out Sensor P/J772-2 and the DADF PWB
P/J757-5 for a short circuit. If no problems are found, replace the DADF PWB (PL
51.2).

Is the voltage between the DADF Feed Out Sensor P/J772-1 (+) and P/J772-3 (-)
+5VDC?

Y N

Check the wires between the DADF PWB P/J757-6 and the DADF Feed Out Sensor
P/J772-1, as well as between the DADF PWB P/J757-4 and the DADF Feed Out
Sensor P/J772-3 for open circuits and poor contacts.

Replace the DADF Feed Out Sensor (PL 51.6).

Press the Stop button. Turn ON Component Control [005-010] (DADF Feed Motor). Does the
DADF Feed Motor operate?

Y N
Is the voltage between the DADF Feed Motor P/J776-5/2 (+) and the GND (-)
+24VDC?
Y N
Is the voltage between the DADF PWB P/J754-B1/B2 (+) and the GND (-)
+24VDC?
Y N
Is the voltage between the DADF PWB P/J753-2 (+) and the GND (-)
+24VDC?
Y N

Refer to BSD 5.1 - Document Setting and check the +24VDC circuit to the
DADF PWB P/J753-2.

Replace the DADF PWB (PL 51.2).

Check the wires between the DADF PWB P/J754-B1 and the DADF Feed Motor P/
J776-5, as well as between the DADF PWB P/J754-B2 and the DADF Feed Motor
P/J776-2 for an open circuit and poor contact.

Turn OFF the power and disconnect P/J754 from the DADF PWB.

A

Measure the wire wound resistance of the Motor.
. Between P/J754 pin-B1 and P/J754 pin-B5/B6

. Between P/J754 pin-B2 and P/J754 pin-B3/B4

Is the resistance approximately 10hm for each?
Y N
Replace the DADF Feed Motor (PL 51.5).

Replace the DADF PWB (PL 51.2).

Check the following:
. The document path for foreign substances.

. The DADF Feed/Nudger Roll for contamination, wear or revolution failure.

. The DADF Feed Out Sensor Actuator for disengagement, drag and damage.
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005-122 DADF Simplex/Side 1 Pre Registration Sensor On
Jam RAP

BSD-ON: BSD 5.5 - Document Feed (2 of 2)

After Pre-Feed started for the first sheet (DADF Feed Motor On (CW)) in Simplex and
Duplex, the DADF Pre Registration Sensor did not turn ON within the specified time.
After Pre-Feed started for the second sheet onwards (DADF Feed Motor On (CW)) in
Duplex, the DADF Pre Registration Sensor did not turn ON within the specified time.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure

Open the Top Cover and remove the Invert Chute. Enter the Diag Mode, turn ON Component
Control [005-206]. Block the DADF Pre Registration Sensor using a sheet of paper, etc. Does
the display change to High?

Y

N

Disconnect the DADF Pre Registration Sensor connector P/J774. Does
change to High?

Y N

Check the wire between the DADF Pre Registration Sensor P/J774-2 and the DADF
PWB P/J757-11 for a short circuit. If no problems are found, replace the DADF PWB
(PL 51.2).

the display

Is the voltage between P/J774-1 (+) and P/J774-3 (-) +5VDC?

Y N

Check the wires between the DADF PWB P/J757-12 and the DADF Pre Registra-
tion Sensor P/J774-1, as well as between the DADF PWB P/J757-10 and the
DADF Pre Registration Sensor P/J774-3 for open circuits and poor contacts.

Replace the DADF Pre Registration Sensor (PL 51.17).

Press the Stop button. Turn ON Component Control [005-010] (DADF Feed Motor). Does the
DADF Feed Motor operate?

B C
(|2heck the wires between the DADF PWB P/J754-B1 and the DADF Feed Motor P/
J776-5, as well as between the DADF PWB P/J754-B2 and the DADF Feed Motor
P/J776-2 for an open circuit and poor contact.

Turn OFF the power and disconnect P/J754 from the DADF PWB.
Measure the wire wound resistance of the Motor.
. Between P/J754 pin-B1 and P/J754 pin-B5/B6
. Between P/J754 pin-B2 and P/J754 pin-B3/B4
Is the resistance approximately. 10hm for each?
Y N
Replace the DADF Feed Motor (PL 51.5).

Replace the DADF PWB (PL 51.2).

Check the following:

The document path for foreign substances.
Overly strong Retard pressure.
The DADF Pre Registration Sensor Actuator for disengagement, drag and damage.

Y N
Is the voltage between the DADF Feed Motor P/J776-5/2 (+) and the GND (-)
+24VDC?
Y N
Is the voltage between the DADF PWB P/J754-B1/B2 (+) and the GND (-)
+24VDC?
Y N
Is the voltage between the DADF PWB P/J753-2 (+) and the GND (-)
+24VDC?
Y N
Refer to BSD 5.1 - Document Setting and check the +24VDC circuit to the
DADF PWB P/J753-2.
Replace the DADF PWB (PL 51.2).
A B C
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005-123 DADF Simplex/Side 1 Registration Sensor On Jam
RAP

BSD-ON: BSD 5.5 - Document Feed (2 of 2)
BSD-ON: BSD 5.6 - Document Scan and Invert

After Pre Registration operation started (DADF Feed Motor On (CCW)), the DADF Registration
Sensor did not turn ON within the specified time.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure

Open the Top Cover and remove the Invert Chute. Enter the Diag Mode, turn ON Component
Control [005-110]. Turn ON the DADF Registration Sensor using a sheet of paper, etc. Does
the display change to "H" (opposite to the voltage level)?

Y N

Remove the DADF Rear Cover. Is the voltage between the DADF PWB P/J757-14 (+)
and the GND (-) +5VDC?

Y N

Replace the DADF PWB (PL 51.2).

The voltage between the DADF Registration Sensor P/J775-2 (+) and the GND (-)
+5VDC?

Y N

Check the connection between the DADF Registration Sensor P/J775-2 and the
DADF PWB P/J757-14 for an open circuit and poor contact.

The voltage between the DADF Registration Sensor P/J775-1 (+) and P/J775-3 (-)
+5vVDC?

Y N

Check the wires between the DADF PWB P/J757-15 and the DADF Registration
Sensor P/J775-1, as well as between the DADF PWB P/J757-13 and the DADF
Registration Sensor P/J775-3 for open circuits and poor contacts.

Replace the DADF Registration Sensor (PL 51.17).

Press the Stop button. Turn ON Component Control [005-008] (DADF Feed Motor). Does the
DADF Feed Motor operate?

Y N
The voltage between the DADF Feed Motor P/J776-5/2 (+) and the GND (-) +24VDC?
Y N
The voltage between the DADF PWB P/J754-B1/B2 (+) and the GND (-)
+24VDC?
Y N
The voltage between the DADF PWB P/J753-2 (+) and the GND (-)
+24VDC?
Y N
Refer to BSD 5.1 - Document Setting and check the +24VDC circuit to the
DADF PWB P/J753-2.

A B C D

A B C D
|
Replace the DADF PWB (PL 51.2).

Check the wires between the DADF PWB P/J754-B1 and the DADF Feed Motor P/
J776-5, as well as between the DADF PWB P/J754-B2 and the DADF Feed Motor
P/J776-2 for an open circuit and poor contact.

Turn OFF the power and disconnect P/J754 from the DADF PWB. Measure the wire
wound resistance of the Motor.
. Between P/J754 pin-B1 and P/J754 pin-B5/B6
. Between P/J754 pin-B2 and P/J754 pin-B3/B4
The resistance approximately 10hm for each?
Y N
Replace the DADF Feed Motor (PL 51.5).

Replace the DADF PWB (PL 51.2).

Check the following:
. The document path for foreign substances.

. The Transportation Roll for contamination, wear or revolution failure.

Status Indicator RAPs
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005-125 DADF Registration Sensor Off Jam RAP

BSD-ON: BSD 5.5 - Document Feed (2 of 2)

BSD-ON: BSD 5.6 - Document Scan and Invert

After the DADF Pre Registration Sensor turned OFF, the DADF Registration Sensor did not

turn OFF within the specified time.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power

switch.

Procedure
Check the following:

. Transportation failure due to foreign substance in the document path

. The surface of the roll for foreign substance

. The surface of the roll for wear

. Check the sw version of the controller sw - update if required.

. DADF Feed Motor: Component Control [005-008] (PL 51.5)

. DADF Registration Motor: Component Control [005-033] (PL 51.5)

. Check the circuit between the DADF Registration Sensor and the DADF PWB
. Check the circuit between the DADF Pre Registration Sensor and the DADF PWB
. DADF Registration Sensor: Component Control [005-110] (PL 51.17)

. DADF Pre Registration Sensor: Component Control [005-206] (PL 51.17)

. DADF PWB failure. (PL 51.2)

005-131 DADF Invert Sensor On Jam (During Invert) RAP

BSD-ON: BSD 5.6 - Document Scan and Invert

After the DADF Registration Sensor turned ON at Invert, the DADF Invert Sensor did not turn
ON within the specified time.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

. Transportation failure due to foreign substance in the document path

. The surface of the roll for foreign substance

. The surface of the roll for wear

. Check the sw version of the controller sw - update if required.

. DADF Registration Motor: Component Control [005-033] (PL 51.5)

. Check the circuit between the DADF Registration Sensor and the DADF PWB
. Check the circuit between the DADF Inverter Sensor and the DADF PWB

. DADF Registration Sensor: Component Control [005-110] (PL 51.17)

. DADF Invert Sensor: Component Control [005-211] (PL 51.9)

. DADF PWB failure. (PL 51.2)

Status Indicator RAPs
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005-132 DADF Invert Sensor On Jam RAP

BSD-ON: BSD 5.6 - Document Scan and Invert

After the Read Speed Control operation started (DADF Registration Motor On (CCW)), the
DADF Invert Sensor did not turn ON within the specified time.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

Transportation failure due to foreign substance in the document path

The surface of the roll for foreign substance

The surface of the roll for wear

Check the sw version of the controller sw - update if required.

DADF Registration Motor: Component Control [005-033] (PL 51.5)
Check the circuit between the DADF Inverter Sensor and the DADF PWB
DADF Invert Sensor: Component Control [005-211] (PL 51.9)

DADF PWB failure. (PL 51.2)

005-134 DADF Inverter Sensor Off Jam (During Invert) RAP

BSD-ON: BSD 5.6 - Document Scan and Invert

After the DADF Registration Sensor turned OFF at Invert of the last document, the DADF
Inverter Sensor did not turn OFF within the specified time.

During the Invert where there is a next document, after the Read Speed Control operation
started (DADF Registration Motor On (CCW)), the DADF Inverter Sensor did not turn OFF
within the specified time.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

Transportation failure due to foreign substance in the document path

The surface of the roll for foreign substance

The surface of the roll for wear

Check the sw version of the controller sw - update if required.

DADF Registration Motor: Component Control [005-033] (PL 51.5)

Check the circuit between the DADF Registration Sensor and the DADF PWB
Check the circuit between the DADF Inverter Sensor and the DADF PWB
DADF Registration Sensor: Component Control [005-110] (PL 51.17)

DADF Invert Sensor: Component Control [005-211] (PL 51.9)

DADF PWB failure. (PL 51.2)
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005-135 DADF Side 2 Pre Registration Sensor On Jam RAP

BSD-ON: BSD 5.1 - Document Setting
BSD-ON: BSD 5.5 - Document Feed (2 of 2)
BSD-ON: BSD 5.6 - Document Scan and Invert

After the Invert operation started (DADF Registration Motor On (CW)) at Invert, the DADF Pre
Registration Sensor did not turn ON within the specified time.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

Transportation failure due to foreign substance in the document path

The surface of the roll for foreign substance

The surface of the roll for wear

Check the sw version of the controller sw - update if required.

DADF Registration Motor: Component Control [005-033] (PL 51.5)

Check the circuit between the DADF Pre Registration Sensor and the DADF PWB
DADF Pre Registration Sensor: Component Control [005-206] (PL 51.17)

DADF PWB failure. (PL 51.2)

The Gate Solenoid Component Control [005-090] for operation failure

Check if the Exit Roll is nipping properly. (Including the operations of Exit Nip Release
Solenoid (Component Control [005-072])) (PL 51.6).

005-136 DADF Side 2 Registration Sensor On Jam RAP

BSD-ON: BSD 5.5 - Document Feed (2 of 2)
BSD-ON: BSD 5.6 - Document Scan and Invert

After the DADF Pre Registration Sensor turned ON at Invert, the DADF Registration Sensor
did not turn ON within the specified time.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

Transportation failure due to foreign substance in the document path
The surface of the roll for foreign substance

The surface of the roll for wear

Check the sw version of the controller sw - update if required.

Check if the Exit Roll is nipping properly. (Including the operations of Exit Nip Release
Solenoid (Component Control [005-072])) (PL 51.6)

Check the circuit between the DADF Pre Registration Sensor and the DADF PWB
DADF Pre Registration Sensor: Component Control [005-206] (PL 51.17)

Check the circuit between the DADF Registration Sensor and the DADF PWB
DADF Registration Sensor: Component Control [005-110] (PL 51.17)

DADF Feed Motor: Component Control [005-008] (PL 51.5)

DADF PWB failure. (PL 51.2)
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005-139 DADF Invert Sensor Off Jam RAP

BSD-ON: BSD 5.1 - Document Setting
BSD-ON: BSD 5.6 - Document Scan and Invert

After the DADF Registration Sensor turned OFF in the Scan operation, the DADF Invert
Sensor did not turn OFF within the specified time.

During the 1 Sided mode scan operation where there is a next document, after the Next
Document Scan Read Speed Control started (DADF Registration Motor On (CCW)), the
DADF Inverter Sensor did not turn OFF within the specified time.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

Transportation failure due to foreign substance in the document path
The surface of the roll for foreign substance

The surface of the roll for wear

Check the sw version of the controller sw - update if required.

The Gate Solenoid Component Control [005-090] for operation failure
DADF Registration Motor: Component Control [005-033] (PL 51.5)

Check if the Exit Roll is nipping properly. (Including the operations of Exit Nip Release
Solenoid (Component Control [005-072])) (PL 51.6)

Check the circuit between the DADF Registration Sensor and the DADF PWB
DADF Registration Sensor: Component Control [005-110] (PL 51.17)

Check the circuit between the DADF Inverter Sensor and the DADF PWB
DADF Invert Sensor: Component Control [005-211] (PL 51.9)

DADF PWB failure. (PL 51.2)

005-145 DADF Registration Sensor Off Jam (Invert) RAP

BSD-ON: BSD 5.5 - Document Feed (2 of 2)
BSD-ON: BSD 5.6 - Document Scan and Invert

After the DADF Pre Registration Sensor turned OFF at Invert, the DADF Registration Sensor
did not turn OFF within the specified time.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

Transportation failure due to foreign substance in the document path

The surface of the roll for foreign substance

The surface of the roll for wear

Check the sw version of the controller sw - update if required.

DADF Registration Motor: Component Control [005-033] (PL 51.5)

DADF Feed Motor: Component Control [005-008] (PL 51.5)

Check the circuit between the DADF Registration Sensor and the DADF PWB
DADF Registration Sensor: Component Control [005-110] (PL 51.17)

Check the circuit between the DADF Pre Registration Sensor and the DADF PWB
DADF Pre Registration Sensor: Component Control [005-206] (PL 51.17)
DADF PWB failure. (PL 51.2)
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005-146 DADF Pre Registration Sensor Off Jam RAP

BSD-ON: BSD 5.5 - Document Feed (2 of 2)
BSD-ON: BSD 5.6 - Document Scan and Invert

After the DADF Feed Out Sensor turned OFF in 1 Sided mode, the DADF Pre Registration
Sensor did not turn OFF within the specified time.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

. Transportation failure due to foreign substance in the document path
. The surface of the roll for foreign substance

. The surface of the roll for wear

. Check the sw version of the controller sw - update if required.

. DADF Registration Motor: Component Control [005-033] (PL 51.5)

. DADF Feed Motor: Component Control [005-010] (PL 51.5)

. Check if the Exit Roll is nipping properly. (Including the operations of Exit Nip Release
Solenoid (Component Control [005-072])) (PL 51.6)

. Check the circuit between the DADF Pre Registration Sensor and the DADF PWB
. DADF Pre Registration Sensor: Component Control [005-206] (PL 51.17)
. DADF PWB failure. (PL 51.2)

005-147 DADF Pre Registration Sensor Off Jam (Invert)
RAP

BSD-ON: BSD 5.5 - Document Feed (2 of 2)
BSD-ON: BSD 5.6 - Document Scan and Invert

After the DADF Registration Motor turned ON at Invert, the DADF Pre Registration Sensor did
not turn OFF within the specified time.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

. Transportation failure due to foreign substance in the document path

. The surface of the roll for foreign substance

. The surface of the roll for wear

. Check the sw version of the controller sw - update if required.

. DADF Registration Motor: Component Control [005-033] (PL 51.5)

. DADF Feed Motor: Component Control [005-010] (PL 51.5)

. Check the circuit between the DADF Pre Registration Sensor and the DADF PWB
. DADF Pre Registration Sensor: Component Control [005-206] (PL 51.17)

. DADF PWB failure. (PL 51.2)
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005-194 Size Mismatch Jam On SS Mix-Size RAP

BSD-ON: BSD 5.3 Document Size Sensing (2 of 2)

In Slow Scan (SS) Mixed mode, it was detected that the size in the Fast Scan Direction was
different from the width of the document guide.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

Check that the DADF Tray Set Guide operates normally.
Check the circuit between the DADF Tray Set Guide Sensors 1-3 and the DADF PWB
DADF Tray Set Guide Sensors 1-3: Component Control [005-215/216/217] (PL 51.10)

005-196 Size Mismatch Jam On No Mix-Size RAP

BSD-ON: BSD 5.2 - Document Size Sensing (1 of 2)

BSD-ON: BSD 5.3 Document Size Sensing (2 of 2)

BSD-ON: BSD 5.4 - Document Feed (1 of 2)

A document in a different size from the first document was detected in the No Mix mode.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

DADF Tray Set Guide Sensors 1-3: Component Control [005-215/216/217] (PL 51.10)
DADF APS Sensor 1: Component Control [005-218] (PL 51.17)

Document Tray Size Sensor 1/2: Component Control [005-221/222] (PL 51.10)
Check the sw version of the controller sw - update if required (GP 16).

If no problems are found, replace the DADF PWB (PL 51.2).
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005-197 Prohibit Combine Size Jam RAP

BSD-ON: BSD 5.5 - Document Feed (2 of 2)

A prohibited size combination was detected.

Procedure

Explain to the customer that the following combinations are prohibited.

. 5.5 x 8.5 SEF and all the other document sizes.
. A5 SEF and all the other document sizes.

005-198 Too Short Size Jam RAP

BSD-ON: BSD 5.5 - Document Feed (2 of 2)
It was detected that the document length in Slow Scan direction was out of the specifications.

. Simplex mode: shorter than 85mm
. Duplex mode: shorter than 110mm

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

«  BS5SEF, plus 11 x 15 SEF, 11 x 17 SEF, A4 LEF, A3 LEF, 8.5 x 11 LEF. Procedure

Check the document size a user has scanned. If its length is within the available range for
DADF feeding, check the circuit between the DADF Pre Registration Sensor, the DADF Feed
Out Sensor, and the DADF PWB.

Check the sw version of the controller sw - update if required (GP 16). If no problems are
found, replace the DADF PWB (PL 51.2).
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005-199 Too Long Size Jam RAP 005-210 DADF Download Fail RAP

BSD-ON: BSD 5.5 - Document Feed (2 of 2) BSD-ON: BSD 3.5 - ESS-DADF Communication

It was detected that the document length in Slow Scan direction was out of the specifications. When the 1ISS starts up (Power ON/Sleep recovery), it was detected that the DADF is in
Download Mode.
. Simplex and Duplex modes: 431.9mm or longer

. Fax mode: 1501.0mm or longer Procedure

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power Complete the DADF software download.

switch.

Procedure

Check the document size a user has scanned. If its length is within the available range for
DADF feeding, check the circuit between the DADF Pre Registration Sensor, the DADF Feed
Out Sensor, and the DADF PWB.

Check the sw version of the controller sw - update if required (GP 16). If no problems are
found, replace the DADF PWB (PL 51.2).
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005-275 DADF RAM Test Fail RAP

BSD-ON: BSD 3.5 - ESS-DADF Communication
The DADF PWB RAM failed during the Read/Write operation. (At Power ON)

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure

If the problem persists switch the power OFF then ON.

Check the sw version of the controller sw - update if required (GP 16). If no problems are
found, replace the DADF PWB (PL 51.2).

005-280 DADF EEPROM. Fail RAP

BSD-ON: BSD 3.5 - ESS-DADF Communication
The DADF EEPROM. Read/Write operation failed.

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.
Procedure

If the problem persists after turning the power OFF then ON. Check the sw version of the con-
troller sw - update if required. Replace the DADF PWB (PL 51.2).
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005-305 DADF Feeder Cover Interlock Open (when 005-500 DADF Write Error During Download RAP

running) RAP Job Fail. An error has occurred during the process of writing data to the DADF-ROM (During
BSD-ON: BSD 5.1 - Document Setting Download. Not able to carry out normal operation because ROM content is missing.
The Feeder Cover Interlock was opened during DADF operation. Procedure

Retry job. If retry failed, replace the DADF PWB (PL 51.2) and perform download again.
NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

. The DADF Feeder Cover for misalignment or damage.
. DADF Interlock Switch: Component Control [005-212] (PL 51.5)
. Check the sw version of the controller sw - update if required

. If the problem persists, check the circuit between the DADF Interlock Switch and the
DADF PWB. If no problems are found, replace the DADF PWB (PL 51.2).
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005-906 DADF Feed Out Sensor Static Jam RAP

BSD-ON: BSD 5.5 - Document Feed (2 of 2)
The DADF Feed Out Sensor turns ON at the following timings.

1. When Power is ON
2. At Feeder Cover Interlock Close
3. At Platen Interlock Close

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

. Check the DADF Feed Out Sensor for remaining paper, the Actuator for return failure, for-
eign substances, contamination on sensors, and etc.

. DADF Feed Out Sensor: Component Control [005-205] (PL 51.6)
. Check the sw version of the controller sw - update if required

. If the problem persists, check the circuit between the DADF Feed Out Sensor and the
DADF PWB. If no problems are found, replace the DADF PWB (PL 51.2).

005-907 DADF Pre Registration Sensor Static Jam RAP

BSD-ON: BSD 5.5 - Document Feed (2 of 2)
The DADF Pre Registration Sensor turns ON at the following timings:

1. When Power is ON
2. At Feeder Cover Interlock Close
3. At Platen Interlock Close

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

. Check the DADF Pre Registration Sensor for remaining paper, the Actuator for return fail-
ure, foreign substances, contamination on sensors, and etc.

. DADF Pre Registration Sensor: Component Control [005-206] (PL 51.17)
. Check the sw version of the controller sw - update if required

. If the problem persists, check the circuit between the DADF Pre Registration Sensor and
the DADF PWB. If no problems are found, replace the DADF PWB (PL 51.2).
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005-913 DADF Inverter Sensor Static Jam RAP

BSD-ON: BSD 5.6 - Document Scan and Invert

The DADF Invert Sensor turns On at the timings below.

1. When Power is ON
2. At Feeder Cover Interlock Close
3. At Platen Interlock Close

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power

switch.

Procedure
Check the following:

Check the DADF Inverter Sensor for remaining paper, the Actuator for return failure, for-
eign substances, contamination on sensors, and etc.

DADF Invert Sensor: Component Control [005-211] (PL 51.9)
Check the sw version of the controller sw - update if required

If the problem persists, check the circuit between the DADF Invert Sensor and the DADF
PWB. If no problems are found, replace the DADF PWB (PL 51.2).

005-915 DADF APS Sensor 1 Static Jam RAP

BSD-ON: BSD 5.4 - Document Feed (1 of 2)

The DADF APS Sensor 1 turns ON at the timings below.

1. When Power is ON
2. At Feeder Cover Interlock Close
3. At Platen Interlock Close

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power

switch.

Procedure
Check the following:

Check the DADF APS Sensor 1 for remaining paper, the Actuator for return failure,
foreign substances, contamination on sensors, and etc.

DADF APS Sensor 1: Component Control [005-218] (PL 51.17)
Check the sw version of the controller sw - update if required

If the problem persists, check the circuit between the DADF APS Sensor 1 and the DADF
PWB. If no problems are found, replace the DADF PWB (PL 51.2).
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005-916 DADF APS Sensor 2 Static Jam RAP

BSD-ON: BSD 5.4 - Document Feed (1 of 2)

The DADF APS Sensor 2 turns ON at the timings below.

1. When Power is ON
2. At Feeder Cover Interlock Close
3. At Platen Interlock Close

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power

switch.

Procedure
Check the following:

Check the DADF APS Sensor 2 for remaining paper, the Actuator for return failure, for-
eign substances, contamination on sensors, and etc.

DADF APS Sensor 2: Component Control [005-219] (PL 51.17)
Check the sw version of the controller sw - update if required

If the problem persists, check the circuit between the DADF APS Sensor 2 and the DADF
PWB. If no problems are found, replace the DADF PWB (PL 51.2).

005-917 DADF APS Sensor 3 Static Jam RAP

BSD-ON: BSD 5.4 - Document Feed (1 of 2)

The DADF APS Sensor 3 turns ON at the timings below.

1. When Power is ON
2. At Feeder Cover Interlock Close
3. At Platen Interlock Close

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power

switch.

Procedure
Check the following:

Check the sw version of the controller sw - update if required

Check the DADF APS Sensor 3 for remaining paper, the Actuator for return failure, for-
eign substances, contamination on sensors, and etc.

DADF APS Sensor 3: Component Control [005-220] (PL 51.17)

If the problem persists, check the circuit between the DADF APS Sensor 3 and the DADF
PWB. If no problems are found, replace the DADF PWB (PL 51.2).

Check the sw version of the controller sw - update if required
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005-940 DADF No Original RAP

Operation Fail. Final document correction notification due to DADF document being pulled out.

Procedure
. Reload the document.

. Change the system data 700-530 to "0" and disable the automatic startup boot operation
at System Fail (make sure to reset to 1 when complete

. Check the sw version of the controller sw - update if required

005-941 Doc Number of Sheets is Insufficient RAP

Operation Fail. Though all documents/N documents reloaded, the machine detected one or
more documents were missing. Whether all documents or N documents are reloaded, the
machine detects one or more documents are missing while skipping scanned documents (i.e.
feeding them without scanning them). If a failure occurs before the machine finishes scanning
documents and outputs them, the machine skips scanned documents even if it instructs the
user to reload N documents.

Procedure
. As the number of documents is insufficient, reload a proper number of documents.

. Change the system data 700-530 to "0" and disable the automatic startup boot operation
at System Fail (make sure to reset to 1 when complete

. Check the sw version of the controller sw - update if required
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005-942 Doc Fault Loading on DADF RAP

Operation Fail. DADF-loaded documents Fail (DADF-250). When the Nudger Solenoid is
turned ON to return at the start of a job, it is detected that the Level Sensor does not turn OFF.

Procedure
1. Reduce documents in number and reload a smaller number of them.

005-945 FS-Size Mismatch Jam On No Mix-Size or SS Mix-
Size (Cont) RAP

BSD-ON: BSD 5.3 Document Size Sensing (2 of 2)
BSD-ON: BSD 5.4 - Document Feed (1 of 2)

In No Mix or Slow Scan (SS) Mixed mode, it was detected that a document with a different size
in Fast Scan (FS) direction was transported from the DADF. (If paper was not fed, 005-945 is
displayed. If paper was fed, 005-947 is displayed.)

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

Check the sw version of the controller sw - update if required

Check that the DADF Tray Set Guide operates normally.

DADF Tray Set Guide Sensors 1-3: Component Control [005-215/216/217] (PL 51.10)
Check the circuit between the DADF Tray Set Guide Sensors 1-3 and the DADF PWB
DADF APS Sensors 1-3: Component Control [005-218/219/220] (PL 51.17)

Check the circuit between the DADF APS Sensors 1-3 and the DADF PWB.

Change the system data 700-530 to "0" and disable the automatic startup boot operation
at System Fail (make sure to reset to 1 when complete

If no problems are found, replace the DADF PWB (PL 51.2).
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005-946 SS-Size Mismatch Jam On No Mix-Size (Cont) RAP

BSD-ON: BSD 5.2 - Document Size Sensing (1 of 2)
BSD-ON: BSD 5.4 - Document Feed (1 of 2)
BSD-ON: BSD 5.5 - Document Feed (2 of 2)
BSD-ON: BSD 5.6 - Document Scan and Invert

In No Mix mode, it was detected that a document with a different size in Slow Scan (SS) direc-
tion was transported from the DADF. (If paper was not fed, 005-946 is displayed. If paper was
fed, 005-948 is displayed.)

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

Check the sw version of the controller sw - update if required

Document Tray Size Sensor 1/2: Component Control [005-221/222] (PL 51.10)
Check the circuit between the Document Tray Size Sensor 1/2 and the DADF PWB.
DADF Feed Out Sensor: Component Control [005-205] (PL 51.16)

DADF Registration Sensor: Component Control [005-110] (PL 51.17)

DADF APS Sensors 1-3: Component Control [005-218/219/220] (PL 51.17)

Check the circuit between the DADF APS Sensors 1-3 and the DADF PWB.

If no problems are found, replace the DADF PWB (PL 51.2).

Change the system data 700-530 to "0" and disable the automatic startup boot operation
at System Fail (make sure to reset to 1 when complete

005-947 FS-Size Mismatch Jam On No Mix-Size or SS Mix-
Size RAP

BSD-ON: BSD 5.3 Document Size Sensing (2 of 2)
BSD-ON: BSD 5.4 - Document Feed (1 of 2)

In No Mix or Slow Scan (SS) Mixed mode, it was detected that a document with a different size
in Fast Scan (FS) direction was transported from the DADF. (If paper was not fed, 005-945 is
displayed. If paper was fed, 005-947 is displayed.)

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

Check the sw version of the controller sw - update if required

Check that the DADF Tray Set Guide operates normally.

DADF Tray Set Guide Sensors 1-3: Component Control [005-215/216/217] (PL 51.10)
Check the circuit between the DADF Tray Set Guide Sensors 1-3 and the DADF PWB
DADF APS Sensors 1-3: Component Control [005-218/219/220] (PL 51.17)

Check the circuit between the DADF APS Sensors 1-3 and the DADF PWB.

If no problems are found, replace the DADF PWB (PL 51.2).

Change the system data 700-530 to "0" and disable the automatic startup boot operation
at System Fail (make sure to reset to 1 when complete
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005-948 SS-Size Mismatch Jam On No Mix-Size RAP

BSD-ON: BSD 5.2 - Document Size Sensing (1 of 2)
BSD-ON: BSD 5.4 - Document Feed (1 of 2)
BSD-ON: BSD 5.5 - Document Feed (2 of 2)
BSD-ON: BSD 5.6 - Document Scan and Invert

In No Mix mode, it was detected that a document with a different size in Slow Scan (SS) direc-
tion was transported from the DADF. (If paper was not fed, 005-946 is displayed. If paper was
fed, 005-948 is displayed.)

NOTE: When turning the power OFF, turn OFF the power switch first and then the main power
switch.

Procedure
Check the following:

. Check the sw version of the controller sw - update if required

. Document Tray Size Sensor 1/2: Component Control [005-221/222] (PL 51.10)

. Check the circuit between the Document Tray Size Sensor 1/2 and the DADF PWB.
. DADF Feed Out Sensor: Component Control [005-205] (PL 51.16)

. DADF Registration Sensor: Component Control [005-110] (PL 51.17)

. DADF APS Sensors 1-3: Component Control [005-218/219/220] (PL 51.17)

. Check the circuit between the DADF APS Sensors 1-3 and the DADF PWB.

. If no problems are found, replace the DADF PWB (PL 51.2).

. Change the system data 700-530 to "0" and disable the automatic startup boot operation
at System Fail (make sure to reset to 1 when complete
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010-338 Fuser On Time Failure RAP

BSD-ON: BSD 10.1 - Fusing Heat Control

. After the Main Lamp turned On during warm up, the Control Thermistor did not detect
READY temperature within the specified time.

. After the Main Lamp turned On during standby, the Control Thermistor did not detect a
specific temperature within the specified time.

. After the Sub Lamp turned On during standby, the Control Thermistor did not detect a
specific temperature within the specified time.

. After the empty rotation started, the Control Thermistor did not detect the empty rotation
finishing temperature within the specified time.

. After the Main Lamp turned On during printing, the Control Thermistor did not detect a
specific temperature within the specified time.

. After the Sub Lamp turned On during printing, the Control Thermistor did not detect a spe-
cific temperature within the specified time.

Initial Actions

. Voltage Supply

. Indoor Temperature
Procedure

NOTE: When this fault occurs, NVM location 744-005 is set to 1, 2, or 3, depending on the
fault. You must reset this location to 0 in order to clear the fault.

Check for paper on the Fuser. The Fuser has no paper wrapped round it.
Y N
‘ Remove the paper.

Check the installation of the Fuser Unit. The Fuser Unit is securely installed.
Y N
‘ Install the Fuser Unit securely.

Remove the Fuser Unit. Check the conductivity of the contact points of the Thermostat. The
contact points are connected.

Y N

‘ Replace the Fuser Unit (PL 7.1).

Check the resistance of the Main Lamp between J621-6 and J621-7 for an open circuit or a
short circuit (BSD 10.1). The resistance of the Main Lamp is 100 ohms or lower.

Y N

‘ Replace the Fuser Unit (PL 7.1).

Check the resistance of the Sub Lamp between J621-2 and J621-7 for an open circuit or a
short circuit (BSD 10.1). The resistance of the Sub Lamp is 100 ohms or lower.

Y N

‘ Replace the Fuser Unit (PL 7.1).

Check the resistance of the Control (Center) Thermistor between J621-5 and J621-1 (BSD
10.1). There is no open circuit in the Center STS and the resistance is 3k ohms or higher.
Y N

‘ Replace the Fuser Unit (PL 7.1).

A

A

Check the resistance of the Rear Thermistor between J621-7 and J621-3 (BSD 10.1). The
resistance is 3k ohms or higher.

Y N

‘ Replace the Fuser Unit (PL 7.1).

Check the wire between P/J411-B7 and J621-7 for an open circuit or a short circuit ( BSD
10.1). The wire between P/J411 and J621 is conducting without an open circuit or a
short circuit.

Y N

‘ Repair the open circuit or short circuit.

Check the wire between P/J414 and P530 for an open circuit or a short circuit (BSD 10.1).
The wire between P/J414 and P530 conducts and if free of a short circuit.

Y N

‘ Repair the open circuit or short circuit.

Replace the Fuser Unit (PL 7.1). If the problem persists, replace the AC Drive PWB (PL 18.2)
If the problem persists, replace the MCU PWB (PL 18.2).
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010-379 Fuser Hot Not Ready Return Time Failure RAP

BSD-ON: BSD 10.1 - Fusing Heat Control

Recovery time from High-temp Not Ready state becomes larger than the setting value (NVM).

Initial Actions

. Power OFF/ON

Procedure

Check for paper on the Fuser. The Fuser has no paper wrapped round it.

Y N
Remove the paper.

Check the installation of the Fuser Unit. The Fuser Unit is securely installed.
Y N
Install the Fuser Unit securely.

Check the resistance of the Rear Thermistor between J621-7 and J621-3 ( BSD 10.1). The
resistance is 3k ohms or higher.

Y N

Replace the Fuser Unit (PL 7.1).

Check the resistance of the Center Thermistor between J621-5 and J621-1 (BSD 10.1). The
resistance is 3k ohms or higher.

Y N

Replace the Fuser Unit (PL 7.1).

Check the wire between P/J411 and J621 for an open circuit or a short circuit (BSD 10.1).
The wire between P/J411 and J621 is conducting without an open circuit or a short cir-

cuit.
Y N
Repair the open circuit or short circuit.

Replace the Fuser Unit (PL 7.1). If the problem persists, replace the MCU PWB (PL 18.2).

010-420 Fuser Near End Of Life

Replace the Fuser Assembly in 100K copies.

Procedure

The Fuser Assembly was replaced.
Y N
‘ Replace the Fuser Assembly (PL 7.1)

Run the HFSI Counter Report [954-850]. Check the volume on the fuser and compare to
Fuser HFSI value in Detailed Maintenance Activities.

Y N

‘ Replace the MCU PWB (PL 18.2).

If the problem continues, replace the MCU PWB (PL 18.2).
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010-421 Fuser End Of Life 010-398 Fuser Fan Fault RAP

Fuser at end of life. BSD-ON: BSD 10.2 - Fusing

Procedure Fan (for air exhaust around the Fuser) rotation failure.

Replace the Fuser Assembly (PL 7.1) and reset the HFSI Value (HFSI Counter) [954-850].
Procedure
Execute Component Control for the Fuser Fan [042-006]. The Fuser Fan rotates.
Y N

Check the wires between P/J210 on the Fuser Fan and P/J411 on the MCU PWB for an
open or shorted circuit, or a loose or damaged connector. The wires are OK.
Y N

Repair as required.

Replace the Fuser Fan (PL 4.1) before replacing the MCU PWB (PL 18.2)

Check the wire between P/J210-3 on the Fuser Fan and P/J411-B12 on the MCU PWB for an
open circuit. If OK, replace the MCU PWB (PL 18.2).

Initial Issue 07/2011 Status Indicator RAPs
WorkCentre 5335 Family Service Documentation 2-85 010-421, 010-398

BUS Updated 12/2011



Status Indicator RAPs 07/2011 Initial Issue
010-421, 010-398 2-86 WorkCentre 5335 Family Service Documentation

BUS Updated 12/2011



012-132 (Integrated Finisher) Entrance Sensor ON Jam
RAP

BSD-ON: BSD 12.3 Integrated Finisher Transportation

Finisher Entrance Sensor does not turn On within a specified time after receiving the Sheet
Exit command (the sheet to be ejected has turned ON the 10T Exit Sensor 1).

Initial Actions

Check that the Finisher Entrance Sensor is properly installed and free from foreign
objects and that the actuator is not broken.

Power Off/On.

Procedure

Check the specifications of paper. Paper is in spec.
Y N
Replace the paper with new paper that is in spec.

Check the condition of the paper. The paper is in normal condition without any problem
that causes the paper to be bent or caught.

Y N

Resolve any problem that causes the paper to be bent or caught.

Check the transport path for a foreign object, deformed part, and paper dust. The
path is in normal condition.

Y N

Repair the deformed part(s) and remove the foreign object(s) and paper dust.

transport

Check that the Finisher is installed properly. The Finisher is properly installed and properly
connected to the IOT.

Y N

Reinstall the Finisher properly.

Enter Component Control [012-140]. Actuate the Finisher Entrance Sensor. The display
changes.
Y N
Check the connections of P/J8709 and P/J8729. P/J8709 and P/J8729 are securely
connected.
Y N

‘ Connect P/J8709 and P/J8729 securely.

Check for an open or short circuit between P/J8709 and P/J8729. The wires between
P/38709 and P/J8729 are OK.

Y N

‘ Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8709-6 (+) and GND (-). The voltage is
approx. +5VDC.

B
Measure the voltage between Finisher PWB P/J8709-5 (+) and GND (-). Actuate the Fin-
isher Entrance Sensor. The voltage changes.
Y N
Replace the Finisher Entrance Sensor (PL 22.5).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
ues, replace the Finisher PWB (PL 22.7).

Y N

‘ Go to Integrated Finisher Wirenets and check the +5VDC circuit.
A B
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012-151 (Integrated Finisher) Compiler Exit Sensor OFF
Jam RAP

BSD-ON: BSD 12.3 Integrated Finisher Transportation
The Compiler Exit Sensor does not turn Off within a specified time after it has turned On.

Initial Actions

Check the Compiler Exit Sensor is properly installed and free from foreign objects and
that the actuator is not binding.

Power Off/On.

Procedure

Check the specifications of paper. Paper is in spec.
Y N
‘ Replace the paper with new paper that is in spec.

Check the condition of the paper. The paper is in normal condition without any problem
that causes the paper to be bent or caught.

Y N

‘ Resolve any problem that causes the paper to be bent or caught.

Check the transport path for a foreign object, deformed part, and paper dust. The transport
path is in normal condition with no foreign object, deformed part and paper dust.

Y N

‘ Repair the deformed part(s) and remove the foreign object(s) and paper dust.

Check the Transport Roll for wear, deterioration and paper dust. The Transport Roll is in
normal condition, not worn and deteriorated and with no paper dust.

Y N

‘ Remove the paper dust and replace the worn or deteriorated Transport Roll.

Check the drive mechanism to the Transport Roll for a deformed, broken part, and/or belt dam-
age. The drive mechanism is free of defects.

B

Measure the voltage between Finisher PWB P/J8709-3 (+) and GND (-). The voltage is
approx. +5VDC.

Y N

‘ Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between Finisher PWB P/J8709-2 (+) and GND (-). Actuate the
Compiler Exit Sensor. The voltage changes.

Y N

‘ Replace the Compiler Exit Sensor (PL 22.5).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-095]. The Finisher Transport Motor rotates.

Y N

Check the connections of P/J8706 and P/J8739. P/J8706 and P/J8739 are securely
connected.

Y N

Connect P/J8706 and P/J8739 securely.

Check for an open or short circuit between P/J8706 and P/J8739. The wire between
P/38706 and P/J8739 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8706-5 (+) and GND (-), and P/J8706-7
(+) and GND (-). Each voltage is approx. +24VDC.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit.

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher Transport Motor (PL 22.4). If the problem persists, replace
the Finisher PWB (PL 22.7).

Enter [012-013]. When the Sub Paddle Solenoid is turned On/Off, the Sub Paddle Shaft

Y N Assembly goes down/up.
Repair defects or damage to the drive mechanism. Y N
Check the Sub Paddle mechanism for a deformed or broken part and not-seated gears.
Enter Component Control [012-150]. Actuate the Compiler Exit Sensor. The display The Sub Paddle mechanism is free from defects and gears are seating properly.
changes. Y N
Y N ‘ Repair defects to the Sub Paddle mechanism.
Check the connections of P/J8709 and P/J8728. P/J8709 and P/J8728 are securely
connected. Check the connections of P/J8705 and P/J8734. P/J8705 and P/J8734 are securely
Y N connected.
Connect P/J8709 and P/J8728 securely. Y N
‘ Connect P/J8705 and P/J8734 securely.
Check for an open or short circuit between P/J8709 and P/J8728. The wire P/J8709
and P/J8728 are OK. Check for an open or short circuit between P/J8705 and P/J8734. The wires between
Y N P/J8705 and P/J8734 are OK.
Repair the open or short circuit. Y N
‘ Repair the open or short circuit.
A B C D
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C D

Measure the voltage between Finisher PWB P/J8705-1 (+) and GND (-). The voltage is
approx. +24VDC.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit. If the circuit is OK,
replace the Finisher PWB (PL 22.7).

Enter [012-013], measure the voltage between Finisher PWB P/J8705-2 (+) and GND (-
). The voltage changes.

Y N

Replace the Finisher PWB (PL 22.7).

Replace the Sub Paddle Solenoid (PL 22.3).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
ues, replace the Finisher PWB (PL 22.7).

012-152 (Integrated Finisher) Compiler Exit Sensor ON
Jam RAP

BSD-ON: BSD 12.3 Integrated Finisher Transportation

The Compiler Exit Sensor does not turn On within a specified time after receiving the Sheet
Exit command (the paper to be ejected has turned On the IOT Exit Sensor 1).

Initial Actions

. Check the Compiler Exit Sensor is properly installed and free from foreign objects and
that the actuator is not broken.

. Power Off/On.

Procedure

Check the specifications of paper. Paper is in spec.
Y N
Replace the paper with new paper that is in spec.

Check the condition of the paper. The paper is in normal condition without any problem
that causes the paper to be bent or caught.

Y N

Resolve any problem that causes the paper to be bent or caught.

Check the transport path for a foreign object, deformed part, and paper dust. The transport
path is in normal condition with no foreign object, deformed part and paper dust.

Y N

Repair the deformed part(s) and remove the foreign object(s) and paper dust.

Check the Transport Roll for wear, deterioration and paper dust. The Transport Roll is in
normal condition.

Y N

Remove the paper dust and replace the worn or deteriorated Transport Roll.

Check the drive mechanism to the Transport Roll for a deformed parts, broken parts, and/or
belt damage. The drive mechanism free from defects.

Y N

Repair defects or damage to the drive mechanism.

Check that the Finisher is installed properly. The Finisher is properly installed and properly
connected to the IOT.

Y N

Reinstall the Finisher properly.

Enter Component Control [012-150]. Actuate the Compiler Exit Sensor. The display
changes.
Y N
Check the connections of P/J8709 and P/J8728. P/J8709 and P/J8728 are securely
connected.
Y N

‘ Connect P/J8709 and P/J8728 securely.

A B
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B

Check for an open or short circuit between P/J8709 and P/J8728. The wires between
J 8709 and P/J8728 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8709-3 (+) and GND (-). The voltage is
approx. +5VDC.

Y N

Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between Finisher PWB P/J8709-2 (+) and GND (-). Actuate the
Compiler Exit Sensor. The voltage normally changes.

Y N

Replace the Compiler Exit Sensor (PL 22.5).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-095]. The Finisher Transport Motor rotates.

Y N

Check the connections of P/J8706 and P/J8739. P/J8706 and P/J8739 are securely
connected.

Y N

Connect P/J8706 and P/J8739 securely.

Check for an open or short circuit between P/J8706 and P/J8739. The wire between
P/38706 and P/J8739 are OK.

012-161 (Integrated Finisher) Set Eject Jam RAP

BSD-ON: BSD 12.6 - Integrated Finisher Set Eject (1 of 2)

In the Eject Motor’s ejecting operation, Eject Home Sensor ON was detected within a specified
time after the start of the reverse operation of the Eject Motor.

(The Eject Motor should have ejected paper, but returned Home earlier than specified.)

Initial Actions
Check the Eject Home Sensor is properly installed, not broken, and has no foreign object.
Power Off/On.

Procedure

Check the specifications of paper. Paper is in spec.
Y N
‘ Replace the paper with new paper that is in spec.

Check the condition of the paper. The paper is in normal condition without any problem
that causes the paper to be bent or caught.

Y N

‘ Resolve any problem that causes the paper to be bent or caught.

Check the Eject mechanism for deformed parts, broken parts, and/or belt damage. The Eject
mechanism free from defects.
Y N

Y N Repair the Eject mechanism.
Repair the open or short circuit.
Enter Component Control [012-252]. Block and unblock the Eject Home Sensor with a piece of
Measure the voltage between Finisher PWB P/J8706-5 (+) and GND (-), and P/J8706-7 paper. The display changes.
(+) and GND (-). Each voltage is approx. +24VDC. Y N
Y N Check the connections of P/J8700 and P/J8725. P/J8700 and P/J8725 are securely
Go to Integrated Finisher Wirenets and check the +24VDC circuit. connected.
Y N
Check the wires and connectors for an intermittent open or short circuit. If the problem Connect P/J8700 and P/J8725 securely.
continues, replace the Finisher Transport Motor (PL 22.4). If the problem persists, replace
the Finisher PWB (PL 22.7). Check for an open or short circuit between P/J8700 and P/J8725. The wires between
P/J8700 and P/J8725 are OK.
Check the wires and connectors for an intermittent open or short circuit. If the problem contin- Y N ) o
ues, replace the Finisher PWB (PL 22.7). Repair the open or short circuit.
Measure the voltage between Finisher PWB P/J8700-9 (+) and GND (-). The voltage is
approx. +5vVDC.
Y N
Go to Integrated Finisher Wirenets and check the +5VDC circuit.
Measure the voltage between Finisher PWB P/J8700-2 (+) and GND (-). Block and
unblock the Eject Home Sensor with a piece of paper. The voltage changes.
Y N
Replace the Eject Home Sensor (PL 22.10).
A B
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A B
Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-054] and [012-056] alternately. The Eject Motor rotates.

Y N

Check the connections of P/J8706 and P/J8741. P/J8706 and P/J8741 are securely
connected.

Y N

Connect P/J8706 and P/J8741 securely.

Check for an open or short circuit between P/J8706 and P/J8741. The wires between
P/J8706 and P/J8741 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8706-13 (+) and GND (-), and between
P/J8706-15 (+) and GND (-). The voltage is approx. +24VDC.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit.

Check the Eject Motor drive mechanism for deformed parts, broken parts, and/or belt
damage The drive mechanism free from defects.

Y N

Repair defects or damage to the drive mechanism.

Replace the Eject Motor (PL 22.9). If the problem continues, replace the Finisher PWB
(PL 22.7).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
ues, replace the Finisher PWB (PL 22.7).

012-211 (Integrated Finisher) Stacker Tray Fail RAP

BSD-ON: BSD 12.8 - Integrated Finisher Stacker Tray Control

. Within a specified time after the Stacker Tray started lifting up, the Stack Height Sensor
did not detect the lifting up of the Stacker Tray.

. Within a specified time after the Stacker Tray started going down at initialization and dur-
ing a job, the lower position of the tray (Full) could not be detected based on the changes
in the Stacker Stack Sensor 1 and the Stacker Stack Sensor 2.

Initial Actions

. Check the Stack Height Sensor is properly installed, not broken, and has no foreign
object.

. Check the Stacker Stack Sensors 1 and 2 are properly installed and have no foreign
objects and that their actuators are not broken.

. Power Off/On.

Procedure

Check the drive mechanism to the Stacker Tray for a deformed or broken part and not-seated
gears. The mechanism is free from defects and the gears seat properly.
Y N

Repair the mechanism.

Enter Component Control [012-267]. Block and unblock the Stack Height Sensor with a piece
of paper. The display changes.

Y N

Check the connections of P/J8708 and P/J8727. P/J8708 and P/J8727 are securely
connected.

Y N

Connect P/J8708 and P/J8727 securely.

Check for an open or short circuit between P/J8708 and P/J8727. The wire between
P/J8708 and P/J8727 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8708-3 (+) and GND (-). The voltage is
approx. +5vVDC.

Y N

Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between Finisher PWB P/J8708-2 (+) and GND (-). Block and
unblock the Stack Height Sensor with a piece of paper. The voltage changes.

Y N

Replace the Stack Height Sensor (PL 22.10).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-278]. Block and unblock the Stacker Stack Sensor 1 by rotating the actuator. The
display changes.
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Y

N

Check the connections of P/J8707 and P/J8722. P/J8707 and P/J8722 are securely
connected.

Y N

Connect P/J8707 and P/J8722 securely.

Check for an open or short circuit between P/J8707 and P/J8722. The wires between
P/J8707 and P/J8722 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8707-6 (+) and GND (-). The voltage is
approx. +5VDC.

Y N

Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between Finisher PWB P/J8707-5 (+) and (-). Block and unblock the
Stacker Stack Sensor 1 by rotating the actuator. The voltage changes.
Y N

Replace the Stacker Stack Sensor 1 (PL 22.8).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-279]. Block and unblock the Stacker Stack Sensor 2 by rotating the actuator. The
display changes.

N

Check the connections of P/J8707 and P/J8721. P/J8707 and P/J8721 are securely
connected.

Y N

Connect P/J8707 and P/J8721 securely.

Check for an open or short circuit between P/J8707 and P/J8721. The wires between
P/J8707 and P/J8721 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8707-3 (+) and GND (-). The voltage is
approx. +5VDC.

Y N

Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between Finisher PWB P/J8707-2 (+) and GND (-). Block and
unblock the Stacker Stack Sensor 2 by rotating the actuator. The voltage changes.

Y N

Replace the Stacker Stack Sensor 2 (PL 22.8).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-060] and [012-061] alternately. The Stacker Motor rotates.

N

Check the connections of P/J8711 and P/J8736. P/J8711 and P/J8736 are securely
connected.

Y N

Connect P/J8711 and P/J8736 securely.

Check for an open or short circuit between P/J8711 and P8736. The wires between P/
J8711 and P8736 are OK.

Y N

Repair the open or short circuit.

Enter [012-060], measure the voltage between Finisher PWB P/J8711-1 (+) and GND (-
). The voltage changes.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-061], measure the voltage between Finisher PWB P/J8711-2 (+) and GND (-
). The voltage changes.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Check the wires and connectors for an intermittent open and short circuit. If the problem
continues, replace the Stacker Motor (PL 22.8).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
ues, replace the Finisher PWB (PL 22.7).
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012-221 (Integrated Finisher) Front Tamper Home Sensor
ON Fail RAP

BSD-ON: BSD 12.4 - Integrated Finisher Tamping and Offset

During the moving of the Front Tamper, when the Front Tamper Home Sensor was Off, to the
home position, the Front Tamper Home Sensor did not detected turning On within a specified
time after the Front Tamper started moving.

Initial Actions

Check the Front Tamper Home Sensor is properly installed and has no foreign object and
that the actuator is not broken.

Power Off/ON.

Procedure

Check the Front Tamper for any foreign object, deformation and binding that prevents it from
moving. The Front Tamper is defects and binding.

Y N

‘ Repair the deformation and remove the foreign object(s) and the binding.

Check the drive mechanism to the Front Tamper for a deformed or broken part and not-seated
gears. The drive mechanism is free from defects and the gears seat properly.

Y N

‘ Repair the Front Tamper mechanism.

Enter Component Control [012-220]. Move the Front Tamper by hand to block and unblock the
Front Tamper Home Sensor. The display changes.

Y N

Check the connections of P/J8700 and P/J8724. P/J8700 and P/J8724 are securely
connected.

Y N

Connect P/J8700 and P/J8724 securely.

Check for an open or short circuit between P/J8700 and P/J8724. The wires between
P/38700 and P/J8724 are OK.

Y N

Repair the open wire or short circuit.

Measure the voltage between Finisher PWB P/J8700-6 (+) and GND (-). The voltage is
approx. +5VDC.

Y N

Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between Finisher PWB P/J8700-5 (+) and GND (-). Move the Front
Tamper by hand to block and unblock the Front Tamper Home Sensor. The voltage
changes.
Y N

Replace the Front Tamper Home Sensor (PL 22.10).

A B

A B

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-020] and [012-023] alternately. The Front Tamper Motor rotates.
Y N

Check the connections of P/J8710, J8738A and P/J8738B.
J8738B are securely connected.

Y N

Connect P/J8710, J8738A and P/J8738B securely.

P/J8710, J8738A and

Check for an open or short circuit between P/J8710, J8738A and J8738B. The wires
between are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8710-5 (+) and GND (-), and between P/
J8710-7 (+) and GND (-). The voltage is approx. +24VDC.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Replace the Front Tamper Motor (PL 22.10). If the problem continues, replace the Fin-
isher PWB (PL 22.7).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
ues, replace the Finisher PWB (PL 22.7).
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012-223 (Integrated Finisher) Front Tamper Home Sensor
OFF Fail RAP

BSD-ON: BSD 12.4 - Integrated Finisher Tamping and Offset

At the end of the operation to turn Off the Front Tamper Home Sensor that was On, the
Front Tamper Home Sensor was not detected being Off.

The Front Tamper Home Sensor should have turned Off and then the Front Tamper Motor
stopped, but the Front Tamper Home Sensor was On.
Initial Actions

Check the Front Tamper Home Sensor is properly installed and has no foreign object and
that the actuator is not broken.

Power Off/ON.

Procedure

Check the Front Tamper for any foreign object, deformation and binding that prevents it from
moving. The Front Tamper free from defects and binding.

A B
|
Check the wires and connectors for an intermittent open or short circuit. If the problem

continues, replace the Finisher PWB (PL 22.7).

Enter [012-020] and [012-023] alternately. The Front Tamper Motor rotates.
Y N

Check the connections of P/J8710, J8738A and P/J8738B. P/J8710,
J8738B are securely connected.

Y N

Connect P/J8710, J8738A and P/J8738B securely.

J8738A and

Check for an open wire or short circuit between P/J8710, J8738A and J8738B. The
wire between P/J8710, J8738A and J8738B are OK.

Y N

Repair the open wire or short circuit.

Measure the voltage between Finisher PWB P/J8710-5 (+) and GND (-), and between P/
J8710-7 (+) and GND (-). Each voltage is approx. +24VDC.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit. If the problem

Y N ) ) ) ) o continues, replace the Finisher PWB (PL 22.7).
Repair the deformation and remove the foreign object(s) and the binding.
) ) Replace the Front Tamper Motor (PL 22.10). If the problem continues, replace the Fin-
Check the drive mechanism to the Front Tamper for a deformed or broken part and not-seated isher PWB (PL 22.7)
gears. The drive mechanism is free from defects and the gears seat properly. e
Y g ir the T dri hani Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
epair the Front Tamper drive mechanism. ues, replace the Finisher PWB (PL 22.7).
Enter Component Control [012-220]. Move the Front Tamper by hand to block and unblock the
Front Tamper Home Sensor. The display changes.
Y N
Check the connections of P/J8700 and P/J8724. P/J8700 and P/J8724 are securely
connected.
Y N
Connect P/J8700 and P/J8724 securely.
Check for an open or short circuit between P/J8700 and P/J8724. The wires between
P/J8700 and P/J8724 are OK.
Y N
Repair the open or short circuit.
Measure the voltage between Finisher PWB P/J8700-6 (+) and GND (-). The voltage is
approx. +5VDC.
Y N
Go to Integrated Finisher Wirenets and check the +5VDC circuit.
Measure the voltage between Finisher PWB P/J8700-5 (+) and GND (-). Move the Front
Tamper by hand to block and unblock the Front Tamper Home Sensor. The voltage
changes.
Y N
Replace the Front Tamper Home Sensor (PL 22.10).
A B
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012-224 (Integrated Finisher) Rear Tamper Home Sensor
OFF Fail RAP

BSD-ON: BSD 12.4 - Integrated Finisher Tamping and Offset

At the end of the operation of trying to turn Off the Rear Tamper Home Sensor that was
On, the Rear Tamper Home Sensor was not detected being Off.

The Rear Tamper Home Sensor should have turned Off and then the Rear Tamper Motor
stopped, but the Rear Tamper Home Sensor was On.
Initial Actions

Check the Rear Tamper Home Sensor is properly installed and has no foreign object and
that the actuator is not broken.

Power Off/ON.

Procedure

Check the Rear Tamper for any foreign object, deformation and binding that prevents it from
moving. The Rear Tamper is free from defects and binding.
Y N

Repair the deformation and remove the foreign object(s) and the binding.

Check the drive mechanism to the Rear Tamper for a deformed or broken part and not-seated
gears. The drive mechanism is in normal condition, not deformed or broken and with no
not-seated gears.

A B

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-026] and [012-029] alternately. The Rear Tamper Motor rotates.

Y N

Check the connections of P/J8710, J8737A and P/J8738B. P/J8710, J8737A and P/
J8738B are securely connected.

Y N

Connect P/J8710, J8737A and P/J8738B securely.

Check for an open wire or short circuit between P/J8710, J8737A and J8737B. The
wire between P/J8710, J8737A and J8737B are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8710-1 (+) and GND (-), and between P/
J8710-3 (+) and GND (-). The voltage is approx. +24VDC.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Repair the Rear Tamper Motor (PL 22.10). If the problem continues, replace the Finisher
PWB (PL 22.7).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-

Y N ) ) ) ues, replace the Finisher PWB (PL 22.7).
Repair the Rear Tamper drive mechanism.
Enter Component Control [012-221]. Move the Rear Tamper by hand to block and unblock the
Rear Tamper Home Sensor. The display of changes.
Y N
Check the connections of P/J8700 and P/J8726. P/J8700 and P/J8726 are securely
connected.
Y N
‘ Connect P/J8700 and P/J8726 securely.
Check for an open or short circuit between P/J8700 and P/J8726. The wires between
P/J8700 and P/J8726 are OK.
Y N
‘ Repair the open wire or short circuit.
Measure the voltage between Finisher PWB P/J8700-12 (+) and GND (). The voltage
is approx. +5VDC.
Y N
‘ Go to Integrated Finisher Wirenets and check the +5VDC circuit.
Measure the voltage between Finisher PWB P/J8700-11 (+) and GND (-). Move the Rear
Tamper by hand to block and unblock the Rear Tamper Home Sensor. The voltage
changes.
Y N
‘ Replace the Rear Tamper Home Sensor (PL 22.9).
A B
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012-259 (Integrated Finisher) Eject Home Sensor ON Fail
RAP

BSD-ON: BSD 12.6 - Integrated Finisher Set Eject (1 of 2)
In the Eject Motor’s initializing operation and ejecting operation, one of the following is met.

With the Eject Home Sensor Off, the Eject Motor started rotating in reverse direction.
Within a specified time after that, the Eject Home Sensor was not detected turning On.

With the Eject Home Sensor Off, the Eject Motor started rotating in reverse direction. The
Eject Home Sensor should have been detected turning On and then the Eject Motor
stopped, but then the Eject Home Sensor was not On.

Initial Actions

Check the Eject Home Sensor is properly installed, not broken and has no foreign object.
Power Off/ON.

Procedure

Check the Eject mechanism for a deformed or broken part and not-seated belts. The mecha-
nism is free from defects and belt damage.
Y N

Repair the mechanism.

Enter Component Control [012-252]. Block and unblock the Eject Home Sensor. The display

changes.

Y N
Check the connections of P/J8700 and P/J8725. P/J8700 and P/J8725 are securely
connected.
Y N

‘ Connect P/J8700 and P/J8725 securely.

Check for an open wire or short circuit between P/J8700 and P/J8725. The wire
between P/J8700 and P/J8725 is normally conductive with no open wire or short
circuit.

Y N

‘ Repair the open wire or short circuit.

Measure the voltage between Finisher PWB P/J8700-9 (+) and GND (-). The voltage is
approx. +5VDC.

Y N

‘ Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between Finisher PWB P/J8700-2 (+) and GND (-). Block and
unblock the Eject Home Sensor. The voltage changes

Y N

‘ Replace the Eject Home Sensor (PL 22.10).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-054] and [012-056] alternately. The Eject Motor rotates.

Y N

Check the connections of P/J8706 and P/J8741.
connected.

Y N

Connect P/J8706 and P/J8741 securely.

P/J8706 and P/J8741 are securely

Check for an open or short circuit between P/J8706 and P/J8741. The wires between
P/J8706 and P/J8741 are OK.

Y N

Repair the open wire or short circuit.

Measure the voltage between Finisher PWB P/J8706-13 (+) and GND (-), and between
P/J8706-15 (+) and GND (-). Each voltage is approx. +24VDC.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Replace the Eject Motor (PL 22.9). If the problem continues, replace the Finisher PWB
(PL 22.7).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
ues, replace the Finisher PWB (PL 22.7).
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012-263 (Integrated Finisher) Rear Tamper Home Sensor
ON Fail RAP

BSD-ON: BSD 12.4 - Integrated Finisher Tamping and Offset

During the moving of the Rear Tamper from when the Rear Tamper Home Sensor was Off to
the home position, the Rear Tamper Home Sensor was not detected turning On within a speci-
fied time after the Rear Tamper started moving.

Initial Actions

Check the Rear Tamper Home Sensor is properly installed and has no foreign object and
that the actuator is not broken.

Power Off/ON.

Procedure

Check the Rear Tamper for any foreign object, deformation and binding that prevents it from
moving. The Rear Tamper is free from defects and binding.

Y N

‘ Repair the deformation and remove the foreign object(s) and the binding.

Check the drive mechanism to the Rear Tamper for a deformed or broken part and not-seated
gears. The drive mechanism is free from defects and gears seat properly.

Y N

‘ Repair the Rear Tamper drive mechanism.

Enter Component Control [012-221]. Move the Rear Tamper by hand to block and unblock the
Rear Tamper Home Sensor. The display changes.

Y N

Check the connections of P/J8700 and P/J8726. P/J8700 and P/J8726 are securely
connected.

Y N

Connect P/J8700 and P/J8726 securely.

Check for an open wire or short circuit between P/J8700 and P/J8726. The wire
between P/J8700 and P/J8726 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8700-12 (+) and GND (-). The voltage
is approx. +5VDC.

Y N

Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between Finisher PWB P/J8700-11 (+) and GND (-). Move the Rear
Tamper by hand to block and unblock the Rear Tamper Home Sensor. The voltage
changes.
Y N

Replace the Rear Tamper Home Sensor (PL 22.9).

A B

A B

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-026] and [012-029] alternately. The Rear Tamper Motor rotates.

Y N

Check the connections of P/J8710, J8737A and P/J8738B. P/J8710, J8737A and P/
J8738B are securely connected.

Y N

Connect P/J8710, J8737A and P/J8738B securely.

Check for an open or short circuit between P/J8710, J8737A and J8737B. The wires
between P/J8710, J8737A and J8737B are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8710-1 (+) and GND (-), and between P/
J8710-3 (+) and GND (-). Each voltage is approx. +24VDC.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Replace the Rear Tamper Motor (PL 22.10). If the problem continues, replace the Finisher
PWB (PL 22.7).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
ues, replace the Finisher PWB (PL 22.7).
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012-280 (Integrated Finisher) Eject Home Sensor OFF Fail
RAP

BSD-ON: BSD 12.6 - Integrated Finisher Set Eject (1 of 2)

In the Eject Motor’s initializing operation and ejecting operation, the Eject Motor had rotated
forward for a time corresponding to a specified number of pulses since the Eject Home Sensor
was On, and then the motor stopped, but then the Eject Home Sensor was not detected turning
Off.

Initial Actions
. Check the Eject Home Sensor is properly installed, not broken and has no foreign object.
. Power Off/ON.

Procedure

Check the Eject mechanism for a deformed or broken part and not-seated belts. The mecha-
nism is free from defects and belt damage.
Y N

Repair the mechanism.

Enter Component Control [012-252]. Block and unblock the Eject Home Sensor with a piece of
paper. The display changes.

Y N

Check the connections of P/J8700 and P/J8725. P/J8700 and P/J8725 are securely
connected.

Y N

Connect P/J8700 and P/J8725 securely.

Check for an open or short circuit between P/J8700 and P/J8725. The wires between
P/J8700 and P/J8725 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8700-9 (+) and GND (-). The voltage is
approx. +5VDC.

Y N

Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between Finisher PWB P/J8700-2 (+) and GND (-). Block and
unblock the Eject Home Sensor with a piece of paper. The voltage changes.

Y N

Replace the Eject Home Sensor (PL 22.10).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-054] and [012-056] alternately. The Eject Motor rotates.

Y N
Connect P/J8706 and P/J8741 securely.

Check for an open or short circuit between P/J8706 and P/J8741. The wires between
P/J8706 and P/J8741 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8706-13 (+) and GND (-), and between
P/J8706-15 (+) and GND (-). Each voltage is approx. +24VDC.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Replace the Eject Motor (PL 22.9). If the problem continues, replace the Finisher PWB
(PL 22.7).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
ues, replace the Finisher PWB (PL 22.7).

Y N
Check the connections of P/J8706 and P/J8741. P/J8706 and P/J8741 are securely
connected.
A
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012-283 (Integrated Finisher) Set Clamp Home Sensor ON
Fail RAP

BSD-ON: BSD 12.7 - Integrated Finisher Set Eject (2 of 2)

In the initialize operations each at Power On, when Interlock closed and at the start of a job,
and in the Set Clamp Motor’s ejecting operation, the Set Clamp Home Sensor was not
detected turning On within a specified time after the start of the Set Clamp Motor operation.

Initial Actions

Check the Set Clamp Home Sensor is properly installed and has no foreign object and
that the actuator is not broken.

Power Off/ON.

Procedure

Check the Set Clamp mechanism for a deformed or broken part and not-seated belts. The
mechanism is free from defects and belt damage.
Y N

Repair the Set Clamp mechanism.

Enter Component Control [012-251]. Rotate the Set Clamp Shaft by hand to block and unblock
the Set Clamp Home Sensor. The display changes.

Y N

Check the connections of P/J8707, P/J8742B, P/J8742A and P/J8723. P/J8707,
J8742B, P/J8742A and P/J8723 are securely connected.

Y N

‘ Connect P/J8707, P/J8742B, P/J8742A and P/J8723 securely.

P/

Check for an open or short circuit between P/J8707 and J8742B, and between J8742A
and P/J8723. The wires between P/J8707 and J8742B and between J8742A and
P/J8723 are OK.

Y N

‘ Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8707-9 (+) and GND (-). The voltage is
approx. +5vVDC.

Y N

‘ Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between Finisher PWB P/J8707-8 (+) and GND (-). Rotate the Set
Clamp Shaft by hand to block and unblock the Set Clamp Home Sensor. The voltage
changes.

Y N

‘ Replace the Set Clamp Home Sensor (PL 22.4).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-017]. The Set Clamp Motor rotates.

N

Check the connections of P/J8708 and P/J8740. P/J8708 and P/J8740 are securely
connected.

Y N

Connect P/J8708 and P/J8740 securely.

Check for an open or short circuit between P/J8708 and P/J8740. The wires between
P/38708 and P/J8740 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8708-9 (+) and GND (-), and between P/
J8708-11 (+) and GND (-). Each voltage is approx. +24VDC.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Replace the Set Clamp Motor (PL 22.9). If the problem continues, replace the Finisher
PWB (PL 22.7).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
ues, replace the Finisher PWB (PL 22.7).
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012-284 (Integrated Finisher) Set Clamp Home Sensor OFF
Fail RAP

BSD-ON: BSD 12.7 - Integrated Finisher Set Eject (2 of 2)

In the initialize operations each at Power On, when Interlock closed and at the start of a job,
and in the Set Clamp Motor’s ejecting operation, the Set Clamp Home Sensor was not
detected turning Off within a specified time after the start of the Set Clamp Motor operation.

Initial Actions

. Check the Set Clamp Home Sensor is properly installed and has no foreign object and
that the actuator is not broken.

. Power Off/ON.

Procedure

Check the Set Clamp mechanism for a deformed or broken part and not-seated belts. The
mechanism is free from defects and belt damage.
Y N

Repair the Set CLamp mechanism.

Enter Component Control [012-251]. Rotate the Set Clamp Shaft by hand to block and unblock
the Set Clamp Home Sensor. The display changes.

Y N

Check the connections of P/J8707, P/J8742B, P/J8742A and P/J8723. P/J8707, P/
J8742B, P/J8742A and P/J8723 are securely connected.

Y N

‘ Connect P/J8707, P/J8742B, P/J8742A and P/J8723 securely.

Check for an open or short circuit between P/J8707 and J8742B, and between J8742A
and P/J8723. The wires between P/J8707 and J8742B and between J8742A and P/
J8723 are OK.

Y N

‘ Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8707-9 (+) and GND (-). The voltage is
approx. +5vVDC.

Y N

‘ Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between Finisher PWB P/J8707-8 (+) and GND (-). Rotate the Set
Clamp Shaft by hand to block and unblock the acceptance surface of the Set Clamp
Home Sensor. The voltage changes normally.

Y N

‘ Replace the Set Clamp Home Sensor (PL 22.4).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Enter [012-017]. The Set Clamp Motor rotates.

Y N

Check the connections of P/J8708 and P/J8740. P/J8708 and P/J8740 are securely
connected.

Y N

Connect P/J8708 and P/J8740 securely.

Check for an open or short circuit between P/J8708 and P/J8740. The wires between
P/38708 and P/J8740 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8708-9 (+) and GND (-), and between P/
J8708-11 (+) and GND (-). Each voltage is approx. +24VDC.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Replace the Set Clamp Motor (PL 22.9). If the problem continues, replace the Finisher
PWB (PL 22.7).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
ues, replace the Finisher PWB (PL 22.7).
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012-291 (Integrated Finisher) Stapler Fail RAP

BSD-ON: BSD 12.5 - Integrated Finisher Staple Control

Within a specified time after the Staple Motor started rotating in reverse direction, the Staple
Head Home Sensor was never detected turning On.

Initial Actions

. Check that the Staple Assembly and the Cartridge are properly installed, not broken and
include no foreign objects.

. Power Off/ON.

Procedure

Enter Component Control [012-046] and [012-047] alternately. The Staple Motor rotates.

Y N

Check the connections of P/J8705 and P/J8735. P/J8705 and P/J8735 are securely
connected.

Y N

‘ Connect P/J8705 and P/J8735 securely.

Check for an open or short circuit between P/J8705 and P/J8735. The wires between
P/38705 and P/J8735 are OK.

Y N

‘ Repair the open wire or short circuit.

Enter [012-046] and [012-047] alternately. Measure the voltages between Finisher PWB
P/J8705-3, 4, 5, 6 (+) and GND (-). Each voltage changes.
Y N
Check the wires and connectors for an intermittent open or short circuit. If the prob-
lem continues, replace the Finisher PWB (PL 22.7)

Replace the Staple Assembly (PL 22.4).

Enter [012-046] and [012-047] alternately. The display changes.

Y N

Check the connections of P/J8701 and P/J8731. P/J8701 and P/J8731 are securely
connected.

Y N

Connect P/J8701 and P/J8731 securely.

Check for an open or short circuit between P/J8701 and P/J8731. The wires between
P/J8701 and P/J8731 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8701-9 (+) and GND (-). The voltage is
approx. +5VDC.

Y N

Go to Integrated Finisher Wirenets and check the +5VDC circuit.

A B
Measure the voltage between Finisher PWB P/J8731-5 (+) and GND (-). Enter [012-046]
and [012-047] alternately. The voltage changes.
Y N
Replace the Staple Assembly (PL 22.4).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
ues, replace the Finisher PWB (PL 22.7).

A B
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A

012-301 (|ntegrated Finisher) Top Cover Interlock OPEN Measure the voltage between Finisher PWB P/J8702-1 (+) and GND (-). The voltage is
approx. +24VDC.

RAP Y N

BSD-ON: BSD 12.1 - Integrated Finisher DC Power and Interlock Switching Go to Integrated Finisher Wirenets and check the +24VDC circuit. If the problem contin-

ues, replace the Finisher PWB (PL 22.7).
The Top Cover Interlock Open was detected.
Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
Initial Actions ues, replace the Finisher PWB (PL 22.7).

. Check that the Top Cover can be opened and closed.

. Check the Finisher Top Cover Interlock Sensor and the Finisher Top Cover Interlock +24V
Switch are properly installed, not broken, and have no foreign objects

. Power Off/ON.

Procedure

Check the following;
. Top Cover installation

. Finisher Top Cover Interlock Sensor for damage
. Finisher Top Cover Interlock +24V Switch actuator for any damage
These parts are in normal condition.

Y N
Repair or replace any of the parts that has a defect.

Enter Component Control [012-300]. Open and close the Top Cover to block and unblock the
Finisher Top Cover Interlock Sensor. The display changes.

Y N

Check the connections of P/J8701 and P/J8730. P/J8701 and P/J8730 are securely
connected.

Y N

Connect P/J8701 and P/J8730 securely.

Check for an open or short circuit between P/J8701 and P/J8730. The wires between
P/J8701 and P/J8730 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8701-3 (+) and GND (-). The voltage is
approx. +5VDC.

Y N

Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between Finisher PWB P/J8701-2 (+) and GND (-). Open and close
the Top Cover to block and unblock the Finisher Top Cover Interlock Sensor. The volt-
age changes.
Y N

Replace the Finisher Top Cover Interlock Sensor (PL 22.3).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

A
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A

012-302 (|ntegrated Finisher) Front Cover Interlock OPEN Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
RAP ues, replace the Finisher PWB (PL 22.7).

BSD-ON: BSD 12.1 - Integrated Finisher DC Power and Interlock Switching
The Front Cover Interlock Open was detected.

Initial Actions

. Check that the Top Cover can be opened and closed.

. Check that the Finisher Front Interlock Switch is properly installed, not broken, and has no
foreign object.

. Power Off/ON.

Procedure

Check the following;
. Front Cover installation

. hinges for any damage
. Finisher Top Cover Interlock Sensor for any damage
Thee above parts are OK.

Y N
Repair or replace any of the parts that are defected.

Enter Component Control [012-302]. Open and close the Front Cover to turn On and Off the
Finisher Front Interlock Switch. The display changes.

Y N

Connect the connections of P/J8702 and P/J8733. P/J8702 and P/J8733 are securely
connected.

Y N

‘ Connect P/J8702 and P/J8733 securely.

Check for an open or short circuit between P/J8702 and P/J8733. The wires between
P/J8702 and P/J8733 are OK.

Y N

‘ Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8702-4 (+) and GND (-). Open and close
the Front Cover to turn On and Off the Finisher Front Interlock Switch. The voltage
changes.

Y N

‘ Replace the Finisher Front Interlock Switch (PL 22.7).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Measure the voltage between Finisher PWB P/J8702-1 (+) and (-). The voltage is approx.
+24VDC.

Y N

Go to Integrated Finisher Wirenets and check the +24VDC circuit.
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012-903 (Integrated Finisher) Paper Remains at Compiler
Exit Sensor RAP

BSD-ON: BSD 12.3 - Integrated Finisher Transportation

. At Power On, the Compiler Exit Sensor detected paper.

. While the Main Motor was operating at initialization at Power On, the Compiler Exit Sen-
sor detected paper.

. When the Cycle down operation at the end of a job was complete, the Compiler Exit Sen-
sor was On.

Initial Actions

. Check the power supply voltage at the customer site for a drop.

. Check the Compiler Exit Sensor is properly installed and free from foreign objects and
that the actuator is not binding.

. Power Off/ON.

Procedure

Check for paper remaining on the Compiler Exit Sensor and how it is installed. The sensor is
properly installed with no paper left there.

Y N

Remove the remaining paper and reinstall the sensor properly.

Enter Component Control [012-150]. Actuate the Compiler Exit Sensor. The display
changes.
Y N
Check the connections of P/J8709 and P/J8728. P/J8709 and P/J8728 are securely
connected.
Y N

Connect P/J8709 and P/J8728.

Check for an open or short circuit between P/J8709 and P/J8728. The wires between
P/J8709 and P/J8728 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between Finisher PWB P/J8709-3 (+) and GND (-). The voltage is
approx.+5VDC.

Y N

Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between Finisher PWB P/J8709-2 (+) and GND (-). Actuate the
Compiler Exit Sensor. The voltage changes.

Y N

Replace the Compiler Exit Sensor (PL 22.5).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
ues, replace the Finisher PWB (PL 22.7).

012-935 (Integrated Finisher) Paper Remains at Entrance
Sensor RAP

BSD-ON: BSD 12.3 Integrated Finisher Transportation

. At Power On the Finisher Entrance Sensor detected paper.

. While the Main Motor was operating at initialization at Power On, the Finisher Entrance
Sensor detected paper.

. When the Cycle down operation at the end of a job was complete, the Finisher Entrance
Sensor was On.

Initial Actions

. Check the power supply voltage at the customer site for a drop.

. Check the Finisher Entrance Sensor is properly installed and free from foreign objects
and that the actuator is not binding.

. Power Off/ON.

Procedure

Check for paper remaining on the Finisher Entrance Sensor and how it is installed. The sen-
sor is properly installed and free from paper.

Y N

Remove the remaining paper and reinstall the sensor properly.

Enter Component Control [012-140]. Move the Finisher Entrance Sensor actuator by hand or
with a piece of paper. The display changes.

Y N

Check the connections of P/J8709 and P/J8729. P/J8709 and P/J8729 are securely
connected.

Y N

Connect P/J8709 and P/J8729 securely.

Check for an open or short circuit between P/J8709 and P/J8729. The wire between
P/J8709 and P/J8729 are OK.

Y N

Repair the open or short circuit.

Measure the voltage between P/J8709-6 (+) on the Finisher PWB and GND (-). The
voltage is approx. +5VDC.

Y N

Go to Integrated Finisher Wirenets and check the +5VDC circuit.

Measure the voltage between P/J8709-5 (+) on the Finisher PWB and GND (-). Actuate
the Finisher Entrance Sensor. The voltage changes.

Y N

Replace the Finisher Entrance Sensor (PL 22.5).

Check the wires and connectors for an intermittent open or short circuit. If the problem
continues, replace the Finisher PWB (PL 22.7).

Check the wires and connectors for an intermittent open or short circuit. If the problem contin-
ues, replace the Finisher PWB (PL 22.7).
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012-111 H-Transport Entrance Sensor Off Jam A RAP (LX)

BSD-ON: BSD 12.14 - Office Finisher LX Horizontal Transportation

The H-Transport Entrance Sensor did not turn off within the specified time after it turned on.

Procedure

Check the H-Transport Drive Rolls (PL 23.4) and Pinch Rolls (PL 23.3) for wear or contamina-
tion. Check for obstructions or damage in the paper path. The Paper Path is OK.

Y N

Clean or replace as required.

Execute Component Control [012-190], H-Transport Entrance Sensor. Actuate the H-Transport
Entrance Sensor (PL 23.4). The display changes.

Y N

Check the wire between J8861 pin 2 and J8897 pin 6 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

Repair/reconnect as required.

Measure the voltage between J8897, pins 4 and 5 on the Finisher PWB. The voltage is
approx. +5VDC.

Y N

Replace the Finisher PWB (PL 23.16).

Measure the voltage between J8897, pin 6 on the Finisher PWB and GND. Actuate the
H-Transport Entrance Sensor. The voltage changes.

Y N

Replace the H-Transport Entrance Sensor (PL 23.4).

Replace the Finisher PWB (PL 23.16).

Power OFF. Open the H-Transport Top Cover. Cheat the H-Transport Interlock Sensor. Power
ON. The H-Transport Belt rotates.

Y N

Check the wires between P/J8862 on the H-Transport Motor and J8897 on the Finisher
PWB for an open or short circuit, or a loose or damaged connector. The wires are OK.
Y N

‘ Repair/reconnect as required.

Measure the resistance of the H-Transport Motor between each pin P/J8862-1/2/5/6.
The resistance is approx. 20 Ohm.

Y N

‘ Replace the H-Transport Motor (PL 23.4).

Replace the Finisher PWB (PL 23.16). If the problem persists, replace the H-Transport
Motor (PL 23.4).

Check the H-Transport Entrance Sensor and H-Transport Motor circuits for an intermittent con-
dition. If the problem continues, replace the Finisher PWB (PL 23.16).

012-112 H-Transport Entrance Sensor On Jam A RAP (LX)

BSD-ON: BSD 12.14 - Office Finisher LX Horizontal Transportation

After the Fuser Exit Sensor turned on, the H-Transport Entrance Sensor did not turn on within
the specified time.

Procedure

Check the H-Transport Drive Rolls (PL 23.4) and Pinch Rolls (PL 23.3) for wear or contamina-
tion. Check for obstructions or damage in the paper path. The Paper Path is OK.

Y N

Clean or replace as required.

Execute Component Control [012-190], H-Transport Entrance Sensor. Actuate the H-Transport
Entrance Sensor (PL 23.4). The display changes.

Y N

Check the wire between J8861 pin 2 and J8897 pin 6 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between J8897, pins 4 and 5 on the Finisher PWB. The voltage is
approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between J8897, pin 6 on the Finisher PWB and GND. Actuate the
H-Transport Entrance Sensor. The voltage changes.

Y N

‘ Replace the H-Transport Entrance Sensor (PL 23.4).

Replace the Finisher PWB (PL 23.16).

Power OFF. Open the H-Transport Top Cover. Cheat the H-Transport Interlock Sensor. Power
ON. The H-Transport Belt rotates.

Y N

Check the wires between P/J8862 on the H-Transport Motor and J8897 on the Finisher
PWB for an open or short circuit, or a loose or damaged connector. The wires are OK.
Y N

‘ Repair/reconnect as required.

Measure the resistance of the H-Transport Motor between each pin P/J8862-1/2/5/6.
The resistance is approx. 20 Ohm.

Y N

‘ Replace the H-Transport Motor (PL 23.4).

Replace the Finisher PWB (PL 23.16). If the problem persists, replace the H-Transport
Motor (PL 23.4).

Check the H-Transport Entrance Sensor and H-Transport Motor circuits for an intermittent con-
dition. If the problem continues, replace the Finisher PWB (PL 23.16).
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012-126 H-Transport Entrance Sensor Off Jam B RAP (LX)

BSD-ON: BSD 12.14 - Office Finisher LX Horizontal Transportation

After the H-Transport Entrance Sensor turned On, the H-Transport Entrance Sensor did not
turn Off within the specified time.

Procedure

Check the H-Transport Drive Rolls (PL 23.4) and Pinch Rolls (PL 23.3) for wear or contamina-
tion. Check for obstructions or damage in the paper path. The Rolls and Paper Path are OK.
Y N

Clean or replace as required.

Execute Component Control [012-190], H-Transport Entrance Sensor. Actuate the H-Transport
Entrance Sensor (PL 23.4). The display changes.

Y N

Check the wire between J8861 pin 2 and J8897 pin 6 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between J8897, pins 4 and 5 on the Finisher PWB. The voltage is
approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between J8897, pin 6 on the Finisher PWB and GND. Actuate the
H-Transport Entrance Sensor. The voltage changes.

Y N

‘ Replace the H-Transport Entrance Sensor (PL 23.4).

Replace the Finisher PWB (PL 23.16).

Power OFF. Open the H-Transport Top Cover. Cheat the H-Transport Interlock Sensor. Power
ON. The H-Transport Belt rotates.

Y N

Check the wires between P/J8862 on the H-Transport Motor and J8897 on the Finisher
PWB for an open or short circuit, or a loose or damaged connector. The wires are OK.
Y N

‘ Repair/reconnect as required.

Measure the resistance of the H-Transport Motor between each pin P/J8862-1/2/5/6.
The resistance is approx. 20 Ohm.

Y N

‘ Replace the H-Transport Motor (PL 23.4).

Replace the Finisher PWB (PL 23.16). If the problem persists, replace the H-Transport
Motor (PL 23.4).

Check the H-Transport Entrance Sensor and H-Transport Motor circuits for an intermittent con-
dition. If the problem continues, replace the Finisher PWB (PL 23.16).

012-131 H-Transport Entrance Sensor On Jam B RAP (LX)

BSD-ON: BSD 12.14 - Office Finisher LX Horizontal Transportation

After the Fuser Exit Sensor turned On, the H-Transport Entrance Sensor did not turn On within
the specified time.

Procedure

Check the H-Transport Drive Rolls (PL 23.4) and Pinch Rolls (PL 23.3) for wear or contamina-
tion. Check for obstructions or damage in the paper path. The Rolls and Paper Path are OK.
Y N

Clean or replace as required.

Execute Component Control [012-190], H-Transport Entrance Sensor. Actuate the H-Transport
Entrance Sensor (PL 23.4). The display changes.

Y N

Check the wire between J8861 pin 2 and J8897 pin 6 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between J8897, pins 4 and 5 on the Finisher PWB. The voltage is
approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between J8897, pin 6 on the Finisher PWB and GND. Actuate the
H-Transport Entrance Sensor. The voltage changes.

Y N

‘ Replace the H-Transport Entrance Sensor (PL 23.4).

Replace the Finisher PWB (PL 23.16).

Power OFF. Open the H-Transport Top Cover. Cheat the H-Transport Interlock Sensor. Power
ON. The H-Transport Belt rotates.

Y N

Check the wires between P/J8862 on the H-Transport Motor and J8897 on the Finisher
PWB for an open or short circuit, or a loose or damaged connector. The wires are OK.
Y N

‘ Repair/reconnect as required.

Measure the resistance of the H-Transport Motor between each pin P/J8862-1/2/5/6.
The resistance is approx. 20 Ohm.

Y N

‘ Replace the H-Transport Motor (PL 23.4).

Replace the Finisher PWB (PL 23.16). If the problem persists, replace the H-Transport
Motor (PL 23.4).

Check the H-Transport Entrance Sensor and H-Transport Motor circuits for an intermittent con-
dition. If the problem continues, replace the Finisher PWB (PL 23.16).
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012-132 Finisher Entrance Sensor On Jam RAP (LX)

BSD-ON: BSD 12.16 - Office Finisher LX Transportation

After the Fuser Exit Sensor turned On, the Finisher Entrance Sensor did not turn On within the
specified time.

Procedure

Execute Component Control [012-100], Finisher Entrance Sensor. Actuate the Finisher
Entrance Sensor (PL 23.14). The display changes.

Y N

Check the wire between J8868 pin 2 and P/J8988 pin 2 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 3 and 1 on the Finisher PWB. The voltage
is approx. P/J8988 +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 2 on the Finisher PWB and GND. Actuate the
Finisher Entrance Sensor. The voltage changes.

Y N

‘ Replace the Finisher Entrance Sensor (PL 23.14).

Replace the Finisher PWB (PL 23.16).

Execute Component Control [012-038], Transport Motor. The Transport Motor rotates.

Y N

Check the wires between P/J8879 on the Transport Motor and P/J8983 on the Finisher
PWB for an open or short circuit, or a loose or damaged connector. The wires are OK.
Y N

‘ Repair/reconnect as required.

Measure the resistance of the Transport Motor between each pin P/J8879-1/2/5/6. The
resistance is approx. 20 Ohm.

Y N

‘ Replace the Transport Motor (PL 23.13).

Replace the Finisher PWB (PL 23.16). If the problem persists, replace the Transport
Motor (PL 23.13).

Check the Entrance Roller, Paddle Shaft and Eject Belt for wear, damage or contamination (PL
23.13).

Check the Finisher Entrance Sensor and Transport Motor circuits for an intermittent condition.
If the problem continues, replace the Finisher PWB (PL 23.16).

012-151 Compiler Exit Sensor Off Jam RAP (LX)

BSD-ON: BSD 12.16 - Office Finisher LX Transportation

After the Compiler Exit Sensor turned On, the Compiler Exit Sensor did not turn Off within the
specified time.

Procedure

Execute Component Control [012-150], Compiler Exit Sensor. Actuate the Compiler Exit Sen-
sor (PL 23.14). The display changes.

Y N

Check the wire between J8869 pin 2 and P/J8988 pin 5 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 6 and 4 on the Finisher PWB. The voltage
is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 5 on the Finisher PWB and GND. Actuate the
Compiler Exit Sensor. The voltage changes.

Y N

‘ Replace the Compiler Exit Sensor (PL 23.4).

Replace the Finisher PWB (PL 23.16).

Execute Component Control [012-038], Transport Motor. The Transport Motor rotates.

Y N

Check the wires between P/J8879 on the Transport Motor and P/J8983 on the Finisher
PWB for an open or short circuit, or a loose or damaged connector. The wires are OK.
Y N

‘ Repair/reconnect as required.

Measure the resistance of the Transport Motor between each pin P/J8879-1/2/5/6. The
resistance is approx. 20 Ohm.

Y N

‘ Replace the Transport Motor (PL 23.13).

Replace the Finisher PWB (PL 23.16). If the problem persists, replace the Transport
Motor (PL 23.13).

Check the Exit Roller, Paddle Shaft and Eject Belt for wear, damage or contamination (PL
23.13).

Check the Compiler Exit Sensor and Transport Motor circuits for an intermittent condition.

If the problem continues, replace the Finisher PWB (PL 23.16).
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012-152 Compiler Exit Sensor On Jam RAP (LX)

BSD-ON: BSD 12.16 - Office Finisher LX Transportation

After the H-Transport Exit Sensor turned On, the Compiler Exit Sensor did not turn On within
the specified time.

Initial Actions
. Ensure that Chute Assembly (PL 23.14 Item 16) is present and properly installed.
. Power OFF/ON

Procedure

Execute Component Control [012-150], Compiler Exit Sensor. Actuate the Compiler Exit Sen-
sor (PL 23.14). The display changes.

Y N

Check the wire between J8869 pin 2 and P/J8988 pin 5 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 6 and 4 on the Finisher PWB. The voltage
is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 5 on the Finisher PWB and GND. Actuate the
Compiler Exit Sensor. The voltage changes.

Y N

‘ Replace the Compiler Exit Sensor (PL 23.14).

Replace the Finisher PWB (PL 23.16).

Execute Component Control [012-038], Transport Motor. The Transport Motor rotates.

Y N

Check the wires between P/J8879 on the Transport Motor and P/J8983 on the Finisher
PWB for an open or short circuit, or a loose or damaged connector. The wires are OK.
Y N

‘ Repair/reconnect as required.

Measure the resistance of the Transport Motor between each pin P/J8879-1/2/5/6. The
resistance is approx. 20 Ohm.

Y N

‘ Replace the Transport Motor (PL 23.13).

Replace the Finisher PWB (PL 23.16). If the problem persists, replace the Transport
Motor (PL 23.13).

Check the Exit Roller, Entrance Roller, Paddle Shaft and Eject Belt for wear, damage or con-
tamination (PL 23.13).

Check the Compiler Exit Sensor and Transport Motor circuits for an intermittent condition.

If the problem continues, replace the Finisher PWB (PL 23.16).

012-161 Finisher Set Eject Jam RAP (LX)

BSD-ON: BSD 12.19 - Office Finisher LX Tamping & Offset (2 of 2)
BSD-ON: BSD 12.22 - Office Finisher LX Eject Control (1 of 2)

After the Eject Motor turned On, the Compiler Tray No Paper Sensor did not turn Off within the
specified time.

Procedure

Enter Component Control [012-151], Compiler Tray No Paper Sensor. Select Start. Actuate
the Compiler Tray No Paper Sensor. The display changes.

Y N

Check the wire between J8880 pin 2 and P/J8994 pin 2 on the Finisher PWB for an open
or short circuit, or a loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8994 pins 3 and 1 on the Finisher PWB. The voltage is
approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8994 pin 2 on the Finisher PWB and GND (BSD 12.19 -
Office Finisher LX Tamping & Offset (2 of 2) Actuate the Compiler Tray No Paper Sen-
sor. The voltage changes.

Y N

‘ Replace the Compiler Tray No Paper Sensor (PL 23.12).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [012-054 Eject Motor FORWARD LQO] and Component
Control [012-055 Eject Motor FORWARD HI]. The Eject Motor starts up.

Y N

Check the wires between P/J8878 on the Eject Motor and P/J8983 on the Finisher PWB
(BSD 12.22 - Office Finisher LX Eject Control (1 of 2)) for an open or short circuit, or a
loose or damaged connector. The wires are OK.

Y N

‘ Repair/reconnect as required.

Measure the resistance of the Eject Motor between each point of P/J8878-1/3/4/6. The
resistance is approx. 20 Ohm.

Y N

‘ Replace the Eject Motor (PL 23.11).

Replace the Eject Motor (PL 23.11). If the problem persists, replace the Finisher PWB (PL
23.16).

Check the Exit Roller, Entrance Roller, Paddle Shaft and Eject Belt for wear, damage or con-
tamination (PL 23.13).

Check the Compiler Tray No Paper Sensor and Eject Motor circuits for an intermittent condi-
tion.
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If the problem continues, replace the Finisher PWB (PL 23.16).

012-211 Stacker Tray Failure RAP (LX)

BSD-ON: BSD 12.24 - Office Finisher LX Stacker Tray Control

Stack Height Sensor 1 is not ON within the specified time after stacker tray starts elevat-
ing.While Stacker Tray is elevating or lowering, the state of the Encoder Sensor does not
change within the specified time.

Initial Actions

. Check for obstructions under the tray.

. Check the operation of the Stacker Height Sensor 1 actuator.

. Check the tray raise/lower mechanism for damage or contamination.

Procedure

Execute Component Control [012-264], Stacker Height Sensor 1. Actuate the Stacker Height
Sensor 1. The display changes.

Y N

Check the wire between J8873 pin 2 and P/J8988 pin 17 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 16 and 18 on the Finisher PWB. The volt-
age is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 17 on the Finisher PWB and GND. Actuate
the Stacker Height Sensor 1. The voltage changes.

Y N

‘ Replace the Stacker Height Sensor 1 (PL 23.11).

Replace the Finisher PWB (PL 23.16).

Execute Component Control [012-263], Stacker Encoder Sensor. Manually rotate the Encoder
(PL 23.7) to block and unblock the sensor. The display changes.

Y N

Check the wire between J8875 pin 2 and P/J8988 pin 23 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 22 and 24 on the Finisher PWB. The volt-
age is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 23 on the Finisher PWB and GND. Manually
rotate the Encoder (PL 23.7) to block and unblock the Stacker Encoder Sensor. The volt-
age changes.
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Y N
Replace the Stacker Encoder Sensor (PL 23.7).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [012-060], Stacker Motor Up, and [012-061], Stacker
Motor Down. The Stacker Motor (PL 23.7) Moves.
Y N
There is +24 VDC from P/J8986 pin 12 to GND (BSD 12.24 - Office Finisher LX
Stacker Tray Control)
Y N
Go to BSD 12.24 - Office Finisher LX Stacker Tray Control and check the circuit
of the Option Switch (PL 23.9). Repair/reconnect as required.

Check the wires between P/J8986 pins 11 and 12, and the Stacker Motor for an open or
short circuit, or a loose or damaged connector. The wires are OK.
Y N

Repair/reconnect as required.

Replace the Stacker Elevator Motor (PL 23.7). If the problem persists, replace the Fin-
isher PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).

012-212 Stacker Tray Upper Limit Failure RAP (LX)

BSD-ON: BSD 12.24 - Office Finisher LX Stacker Tray Control

The stacker has continued to elevate after the defined period of time has passed since Stacker
No Paper Sensor is ON during stacker elevation.

Initial Actions

. Check for obstructions under the tray.

. Check the operation of the Stacker Height Sensor actuators.

. Check the tray raise/lower mechanism for damage or contamination.

Procedure

Execute Component Control [012-264], Stacker Height Sensor 1. Actuate the Stacker Height
Sensor 1. The display changes.

Y N

Check the wire between J8873 pin 2 and P/J8988 pin 17 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 16 and 18 on the Finisher PWB (BSD 12.24
- Office Finisher LX Stacker Tray Control). The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 17 on the Finisher PWB and GND BSD 12.24
- Office Finisher LX Stacker Tray Control. Actuate the Stacker Height Sensor 1. The
voltage changes.

Y N

‘ Replace the Stacker Height Sensor 1 (PL 23.11).

Replace the Finisher PWB (PL 23.16).

Execute Component Control [012-265], Stacker Height Sensor 2. Block and unblock the
Stacker Height Sensor 2. The display changes.

Y N

Check the wire between J8874 pin 2 and P/J8988 pin 20 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 19 and 21 on the Finisher PWB (BSD 12.24
- Office Finisher LX Stacker Tray Control). The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 20 on the Finisher PWB and GND (BSD
12.24 - Office Finisher LX Stacker Tray Control). Actuate the Stacker Height Sensor 1.
The voltage changes.
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Y N
Replace the Stacker Height Sensor 2 (PL 23.11).

Replace the Finisher PWB (PL 23.16).

Execute Component Control [012-263], Stacker Encoder Sensor. Manually rotate the Encoder
(PL 23.7) to block and unblock the sensor. The display changes.

Y N

Check the wire between J8875 pin 2 and P/J8988 pin 23 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 22 and 24 on the Finisher PWB (BSD 12.24
- Office Finisher LX Stacker Tray Control). The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 23 on the Finisher PWB and GND BSD 12.24
- Office Finisher LX Stacker Tray Control. Manually rotate the Encoder (PL 23.7) to
block and unblock the Stacker Encoder Sensor. The voltage changes.

Y N

‘ Replace the Stacker Encoder Sensor (PL 23.7).

Replace the Finisher PWB (PL 23.16).

Execute Component Control [012-262], Stacker No Paper Sensor. Block and unblock the Sen-
sor (PL 23.7). The display changes.

Y N

Check the wire between J8872 pin 2 and P/J8988 pin 14 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 13 and 15 on the Finisher PWB BSD 12.24 -
Office Finisher LX Stacker Tray Control. The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 14 on the Finisher PWB and GND BSD 12.24
- Office Finisher LX Stacker Tray Control. Actuate the Stacker No Paper Sensor. The
voltage changes.

Y N

‘ Replace the Stacker No Paper Sensor (PL 23.7).

Replace the Finisher PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).

012-213 Stacker Tray Lower Limit Failure RAP (LX)

BSD-ON: BSD 12.24 - Office Finisher LX Stacker Tray Control

Stacker descended lower than normal levels, below low limit height.

Initial Actions

. Check for obstructions under the tray.

. Check the operation of the Stacker Height Sensor actuators.

. Check the tray raise/lower mechanism for damage or contamination.

Procedure

Execute Component Control [012-264], Stacker Height Sensor 1. Actuate the Stacker Height
Sensor 1. The display changes.

Y N

Check the wire between J8873 pin 2 and P/J8988 pin 17 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 16 and 18 on the Finisher PWB (BSD 12.24
- Office Finisher LX Stacker Tray Control). The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 17 on the Finisher PWB and GND (BSD
12.24 - Office Finisher LX Stacker Tray Control).Actuate the Stacker Height Sensor 1.
The voltage changes.

Y N

‘ Replace the Stacker Height Sensor 1 (PL 23.11).

Replace the Finisher PWB (PL 23.16).

Execute Component Control [012-265], Stacker Height Sensor 2. Block and unblock the
Stacker Height Sensor 2. The display changes.

Y N

Check the wire between J8874 pin 2 and P/J8988 pin 20 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 19 and 21 on the Finisher BSD 12.24 -
Office Finisher LX Stacker Tray Control The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 20 on the Finisher PWB and GND BSD 12.24
- Office Finisher LX Stacker Tray Control. Actuate the Stacker Height Sensor 1. The
voltage changes.

Y N

| Replace the Stacker Height Sensor 2 (PL 23.11).

A B
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A B
‘ heplace the Finisher PWB (PL 23.16).

Execute Component Control [012-263], Stacker Encoder Sensor. Manually rotate the Encoder
(PL 23.7) to block and unblock the sensor. The display changes.

Y N

Check the wire between J8875 pin 2 and P/J8988 pin 23 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 22 and 24 on the Finisher PWB (BSD 12.24
- Office Finisher LX Stacker Tray Control). The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 23 on the Finisher PWB and GND (BSD
12.24 - Office Finisher LX Stacker Tray Control). Manually rotate the Encoder (PL 23.7)
to block and unblock the Stacker Encoder Sensor. The voltage changes.

Y N

‘ Replace the Stacker Encoder Sensor (PL 23.7).

Replace the Finisher PWB (PL 23.16).

Execute Component Control [012-262], Stacker No Paper Sensor. Block and unblock the Sen-
sor (PL 23.7). The display changes.

Y N

Check the wire between J8872 pin 2 and P/J8988 pin 14 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 13 and 15 on the Finisher PWB (BSD 12.24
- Office Finisher LX Stacker Tray Control). The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 14 on the Finisher PWB and GND (BSD
12.24 - Office Finisher LX Stacker Tray Control). Actuate the Stacker No Paper Sen-
sor. The voltage changes.

Y N

‘ Replace the Stacker No Paper Sensor (PL 23.7).

Replace the Finisher PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).

012-221 Front Tamper Home Sensor On Failure RAP (LX)

BSD-ON: BSD 12.18 - Office Finisher LX Tamping & Offset (1 of 2)
BSD-ON: BSD 12.19 - Office Finisher LX Tamping & Offset (2 of 2)
BSD-ON: BSD 12.12 - Office Finisher LX Interlock Switching

After the Front Tamper started moving to the home position, the Front Tamper Home Sensor
did not turn On within 800ms.

Procedure

Manually operate the Tamper mechanism. The Tamper mechanism moves smoothly.
Y N
Replace the parts that are interfering with operation.

Execute Component Control [012-220], Front Tamper Home Sensor. Manually operate the
Tamper mechanism to block and unblock the sensor. The display changes.

Y N

Check the wire between J8881 pin 2 and P/J8994 pin 5 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8994, pins 6 and 4 on the Finisher PWB. The voltage
is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8994, pin 5 on the Finisher PWB and GND. Manually
operate the Tamper mechanism to block and unblock the Front Tamper Home Sensor.
The voltage changes.

Y N

‘ Replace the Front Tamper Home Sensor (PL 23.12).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [012-020], Front Tamper Motor Front and [012-023],
Front Tamper Motor Rear. The Front Tamper Motor moves.

Y N
There is +24 VDC from P/J8994 pin 19 on the Finisher PWB to GND
Y N
There is +24 VDC from J8982 pin 4 on the Finisher PWB to GND.
Y N

Go to BSD 12.12 - Office Finisher LX Interlock Switching and check the
+24V circuit feeding pin 4. Repair/reconnect as required.

Replace the Finisher PWB (PL 23.16).
Check the wires between P/J8994, pins 18 ~ 22 on the Finisher PWB, and the Front

Tamper Motor P/J8884 for an open or short circuit, or a loose or damaged connector.
The wires are OK.
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Y N
Repair/reconnect as required.

Replace the front Tamper Motor (PL 23.12). If the problem persists, replace the Finisher
PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).

012-223 Front Tamper Home Sensor Off Failure RAP (LX)

BSD-ON: BSD 12.18 - Office Finisher LX Tamping & Offset (1 of 2)
BSD-ON: BSD 12.19 - Office Finisher LX Tamping & Offset (2 of 2)
BSD-ON: BSD 12.12 - Office Finisher LX Interlock Switching

After the Front Tamper started moving away from the home position, the Front Tamper Home
Sensor did not turn Off within the specified time.

Procedure

Manually operate the Tamper mechanism. The Tamper mechanism moves smoothly.
Y N
Replace the parts that are interfering with operation.

Execute Component Control [012-220], Front Tamper Home Sensor. Manually operate the
Tamper mechanism to block and unblock the sensor. The display changes.

Y N

Check the wire between J8881 pin 2 and P/J8994 pin 5 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8994, pins 6 and 4 on the Finisher PWB BSD 12.18 -
Office Finisher LX Tamping & Offset (1 of 2). The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8994, pin 5 on the Finisher PWB and GND (BSD 12.18
- Office Finisher LX Tamping & Offset (1 of 2). Manually operate the Tamper mecha-
nism to block and unblock the Front Tamper Home Sensor. The voltage changes.

Y N

‘ Replace the Front Tamper Home Sensor (PL 23.12).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [012-020], Front Tamper Motor Front and [012-023],
Front Tamper Motor Rear. The Front Tamper Motor moves.

Y N
There is +24 VDC from P/J8994 pin 19 on the Finisher PWB to GND
Y N
There is +24 VDC from J8982 pin 4 on the Finisher PWB to GND
Y N

Go to BSD 12.12 - Office Finisher LX Interlock Switching: J8982 and check
the +24V circuit feeding pin 4. Repair/reconnect as required.

Replace the Finisher PWB (PL 23.16).
Check the wires between P/J8994, pins 18 ~ 22 on the Finisher PWB, and the Front

Tamper Motor P/J8884 for an open or short circuit, or a loose or damaged connector.
The wires are OK.
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Y N
Repair/reconnect as required.

Replace the Front Tamper Motor (PL 23.12). If the problem persists, replace the Finisher
PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).

012-224 Rear Tamper Home Sensor Off Failure RAP (LX)

BSD-ON: BSD 12.18 - Office Finisher LX Tamping & Offset (1 of 2)
BSD-ON: BSD 12.19 - Office Finisher LX Tamping & Offset (2 of 2)
BSD-ON: BSD 12.12 - Office Finisher LX Interlock Switching

After the Rear Tamper started moving away from the home position, the Rear Tamper Home
Sensor did not turn Off within the specified time.

Procedure

Manually operate the Tamper mechanism. The Tamper mechanism moves smoothly.
Y N
Replace the parts that are interfering with operation.

Execute Component Control [012-221], Rear Tamper Home Sensor. Manually operate the
Tamper mechanism to block and unblock the sensor. The display changes.

Y N

Check the wire between J8882 pin 2 and P/J8994 pin 8 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8994, pins 9 and 7 on the Finisher PWB. The voltage
is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8994, pin 8 on the Finisher PWB and GND. Manually
operate the Tamper mechanism to block and unblock the Rear Tamper Home Sensor.
The voltage changes.

Y N

‘ Replace the Rear Tamper Home Sensor (PL 23.12).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [012-026], Rear Tamper Motor Front and [012-029],
Rear Tamper Motor Rear. The Rear Tamper Motor moves.

Y N
There is +24 VDC from P/J8994 pin 19 on the Finisher PWB to GND
Y N
There is +24 VDC from J8982 pin 4 on the Finisher PWB to GND
Y N

Go to BSD 12.12 - Office Finisher LX Interlock Switching and check the
+24V circuit feeding pin 4. Repair/reconnect as required.

Replace the Finisher PWB (PL 23.16).
Check the wires between P/J8994, pins 13 ~ 17 on the Finisher PWB, and the Rear

Tamper Motor P/J8883 for an open or short circuit, or a loose or damaged connector.
The wires are OK.
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Y N
Repair/reconnect as required.

Replace the Rear Tamper Motor (PL 23.12). If the problem persists, replace the Finisher
PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).

012-231 Punch Home Sensor On Fail RAP (LX)

BSD-ON: BSD 12.15 - Office Finisher LX Punch

The Punch Home Sensor did not turn ON within the specified time after the Punch Motor
started running.

Initial Actions
Check the following:

. Punch Home Actuator for deformation

. Punch Home Sensor for proper installation
. Punch Home Sensor connectors

. Punch Motor for proper operation

. Punch Motor connectors

Procedure

Enter Component Control [12-074] and [12-078], Punch Motor (PL 23.5), alternately. Select
Start. The Punch Motor runs.

Y N

Select Stop. Check circuit of the Punch Motor. Refer to BSD 12.15 - Office Finisher LX
Punch to troubleshoot the Circuit.

Select Stop. Select [12-271], Punch Home Sensor (PL 23.5). Select Start. Actuate the sensor
with a piece of paper. The display changes.

Y N

Go to BSD 12.15 - Office Finisher LX Punch. Check circuit of the Punch Home Sensor.

Select Stop. If the problem continues, replace the Finisher PWB (PL 23.16).
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012-243 Booklet Folder Home Sensor On Fail RAP (LX)

BSD-ON: BSD 12.17 - Office Finisher LX Folding

Folder Home Sensor is not turned on after the lapse of 500ms from Motor ON while Folder
Knife is returning to Home.

Initial Actions

. The Folder Home Sensor for improper installation

. The Folder Home Sensor connectors for connection failure
. The Folder Knife Motor connectors for connection failure

. The Knife drive mechanism for a foreign substance

Procedure

Enter Component Control [013-022], Folder Knife Motor FWD and [013-023], Folder Knife
Motor REV alternately. Select Start. The Fold Knife Motor energizes.
Y N
Select Stop. Refer to (BSD 12.17 - Office Finisher LX Folding. Check continuity
between the Booklet Folder Knife Motor ( P/J8905) and the Finisher PWB ( P8985), and
between the Booklet PWB ( P/J8994) and the Finisher PWB ( P8985). The continuity
check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet Folder Knife Motor (PL 23.15). If the problem continues, replace the
Booklet PWB (PL 23.21).

Select Stop. Enter [13-101], Folder Home Sensor. Select Start. Block/unblock the Folder
Home Sensor. The display changed.

Y N

Check the wire between J8904 pin 2 and P/J8990 pin 2 on the Finisher PWB for an open
or short circuit, or a loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8990, pins 3 and 1 on the Finisher PWB (BSD 12.17 -
Office Finisher LX Folding The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8990, pin 2 on the Finisher PWB and GND BSD 12.17
- Office Finisher LX Folding. Block/unblock the Folder Home Sensor. The voltage
changes.

Y N

‘ Replace the Folder Home Sensor (PL 23.15).

Replace the Finisher PWB (PL 23.16).

If the problem continues, replace the Finisher PWB (PL 23.16).

012-249 Booklet Front Stapler Fail RAP (LX)

BSD-ON: BSD 12.26 - Office Finisher Booklet Staple Control (1 of 2 - Front)
BSD-ON: BSD 12.13 - Office Finisher LX Booklet Interlock Switching

The Booklet Front Staple Home Switch is not ON (does not return to home position) within the
specified time after the Booklet Front Staple Motor starts to reverse.

Initial Actions
Check the Booklet Front Stapler for jammed staples or an incorrectly installed staple cartridge.

Procedure

Enter Component Control [12-024], Staple Motor FWD. and then [12-025], Staple Motor REV.
The Front Booklet Stapler cycles normally.

Y N
There is +24 VDC from P/J8993 pin 5 on the Booklet PWB to GND.
Y N

Check the circuit from the Booklet PWB to the Booklet Stapler Cover Switch (BSD
12.13 - Office Finisher LX Booklet Interlock Switching. Repair/replace as
required (PL 23.21).

Switch off the power. Check the wires between P/J8994 on the Booklet PWB and J8894
on the Front Booklet Stapler for a loose or damaged connector, or an open or short circuit.
If the wires are OK, replace the Front Booklet Stapler Assembly (PL 23.19). If the problem
remains, replace the Booklet PWB (PL 23.21).

Switch off the power. Check the wire between P/J8995, pin 5 on the Booklet PWB and J8894
pin 3 on the Front Booklet Stapler for a loose or damaged connector, or an open or short cir-
cuit. If the wires are OK, replace the Front Booklet Stapler Assembly (PL 23.19). If the problem
remains, replace the Booklet PWB (PL 23.21).
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012-260 Eject Clamp Home Sensor On Failure RAP (LX)

BSD-ON: BSD 12.22 - Office Finisher LX Eject Control (1 of 2)

After the Eject Clamp started ascending, the Eject Clamp Home Sensor did not turn On within
500ms.

Initial Actions
. Manually operate the Eject mechanism. Check for binding, a dirty sensor, or damage.
. Check the actuator for the Eject Clamp Home Sensor b for damage

Procedure

Execute Component Control [012-250], Eject Clamp Home Sensor. Block and unblock the
Eject Clamp Home Sensor The display changes.

Y N

Check the wire between J8870 pin 2 on the Eject Clamp Home Sensor and P/J8988 pin
8 on the Finisher PWB for an open or short circuit, or loose or damaged connectors. The
wire is OK.

Y N

Repair/replace as required.

Measure the voltage between P/J8988, pins 9 and 7 on the Finisher PWB. The voltage
is approx. +5VDC.

Y N

Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988 pin 8 on the Finisher PWB and GND. Actuate the
Eject Clamp Home Sensor. The voltage changes.

Y N

Replace the Eject Clamp Home Sensor (PL 23.11).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [012-052], Eject Clamp Up and [012-053], Eject Clamp
Down. The Eject Motor (PL 22.9) starts up.

Y N

Check the wires between P/J8878 pins 1~6 on the Eject Motor and P/J8983 pins 5~8 on
the Finisher PWB for an open or short circuit, or loose or damaged connectors BSD 12.22
- Office Finisher LX Eject Control (1 of 2). The wires are OK.

Y N

‘ Repair/replace as required.

Measure the resistance of the Eject Motor between each pin of P/J8878-1/3/4/6. The
resistance is approx. 20hm.

Y N

‘ Replace the Eject Motor (PL 23.11).

Replace the Finisher PWB (PL 23.16). If the problem remains, replace the Eject Motor

A

IGo to BSD 12.22 - Office Finisher LX Eject Control (1 of 2). Check for an intermittent circuit
or intermittent mechanical problem. If the check is OK, replace the Finisher PWB (PL 23.16).

(PL 23.11)
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012-263 Rear Tamper Failure RAP (LX)

BSD-ON: BSD 12.18 - Office Finisher LX Tamping & Offset (1 of 2)
BSD-ON: BSD 12.19 - Office Finisher LX Tamping & Offset (2 of 2)
BSD-ON: BSD 12.12 - Office Finisher LX Interlock Switching

After the Rear Tamper started moving to the home position, the Rear Tamper Home Sensor did
not turn On within 800ms.

Procedure

Manually operate the Tamper mechanism. The Tamper mechanism moves smoothly.
Y N
Replace the parts that are interfering with operation.

Execute Component Control [012-221], Rear Tamper Home Sensor. Manually operate the
Tamper mechanism to block and unblock the sensor. The display changes.

Y N

Check the wire between J8882 pin 2 and P/J8994 pin 8 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8994, pins 9 and 7 on the Finisher PWB. The voltage
is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8994, pin 8 on the Finisher PWB and GND BSD 12.19
- Office Finisher LX Tamping & Offset (2 of 2). Manually operate the Tamper mecha-
nism to block and unblock the Rear Tamper Home Sensor. The voltage changes.

Y N

‘ Replace the Rear Tamper Home Sensor (PL 23.12).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [012-026], Rear Tamper Motor Front and [012-029],
Rear Tamper Motor Rear. The Rear Tamper Motor moves.

Y N
There is +24 VDC from P/J8994 pin 14 on the Finisher PWB to GND
Y N
There is +24 VDC from J8982 pin 4 on the Finisher PWB to GND
Y N

Go to BSD 12.12 - Office Finisher LX Interlock Switching and check the
+24V circuit feeding pin 4. Repair/reconnect as required.

Replace the Finisher PWB (PL 23.16).
Check the wires between P/J8994, pins 13 ~ 17 on the Finisher PWB, and the Rear

Tamper Motor P/J8883 for an open or short circuit, or a loose or damaged connector.
The wires are OK.

Y N
Repair/reconnect as required.

Replace the Rear Tamper Motor (PL 23.12). If the problem persists, replace the Finisher
PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).
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012-265 Booklet Folder Home Sensor OFF Fail RAP (LX)

BSD-ON: BSD 12.17 - Office Finisher LX Folding

When the Booklet Home moves from Home position, the Folder Home Sensor did not turn OFF
within the specified time.

Initial Actions

. The Folder Home Sensor for improper installation

. The Folder Home Sensor connectors for connection failure

. The Booklet Fold Knife Motor connectors for connection failure
. The Knife drive mechanism for a foreign substance

Procedure

Enter Component Control [013-022], Folder Knife Motor FWD and [013-023], Folder Knife
Motor REV alternately. Select Start. The Fold Knife Motor energizes.
Y N
Select Stop. Refer to BSD 12.17 - Office Finisher LX Folding Check continuity between
the Folder Knife Motor ( P/J8905) and the Finisher PWB ( P8985), and between the Book-
let PWB ( P/J8994) and the Finisher PWB ( P8985). The continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Folder Knife Motor (PL 23.15). If the problem continues, replace the Booklet
PWB (PL 23.21).

Select Stop. Enter [13-101], Folder Home Sensor. Select Start. Block/unblock the Folder
Home Sensor. The display changed.

Y N

Check the wire between J8904 pin 2 and P/J8990 pin 2 on the FInisher PWB for an open
or short circuit, or a loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8990, pins 3 and 1 on the Finisher PWB BSD 12.17 -
Office Finisher LX Folding The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8990, pin 2 on the Finisher PWB and GND (BSD 12.17
- Office Finisher LX Folding.Block/unblock the Folder Home Sensor. The voltage
changes.

Y N

‘ Replace the Folder Home Sensor (PL 23.15).

Replace the Finisher PWB (PL 23.16).

If the problem continues, replace the Finisher PWB (PL 23.16).

012-268 Booklet Rear Stapler Fail RAP (LX)

BSD-ON: BSD 12.27 - Office Finisher Booklet Staple Control (2 of 2 - Rear)
BSD-ON: BSD 12.13 - Office Finisher LX Booklet Interlock Switching

The Booklet Rear Staple Home Switch is not ON (does not return to home position) within the
specified time after the Booklet Rear Staple Motor starts to reverse.

Initial Actions
Check the Booklet Rear Stapler for jammed staples or an incorrectly installed staple cartridge.

Procedure

Enter Component Control [12-026], Staple Motor FWD. and then [12-027], Staple Motor REV.
The Front Booklet Stapler cycles normally.

Y N
There is +24 VDC from P/J8993 pin 5 on the Booklet PWB to GND.
Y N

Check the circuit from the Booklet PWB to the Booklet Stapler Cover Switch (BSD
12.13 - Office Finisher LX Booklet Interlock Switching. Repair/replace as
required (PL 23.21).

Switch off the power. Check the wires between P/J8995 on the Booklet PWB and P/
J8995 on the Rear Booklet Stapler BSD 12.27 - Office Finisher Booklet Staple Control
(2 of 2 - Rear) for a loose or damaged connector, or an open or short circuit. If the wires
are OK, replace the Rear Booklet Stapler Assembly (PL 23.20). If the problem remains,
replace the Booklet PWB (PL 23.21).

Switch off the power. Check the wire between P/J8995, pin 12 on the Booklet PWB and P/
J8995 pin 3 on the Rear Booklet Stapler BSD 12.27 - Office Finisher Booklet Staple Control
(2 of 2 - Rear) for a loose or damaged connector, or an open or short circuit. If the wires are
OK, replace the Rear Booklet Stapler Assembly (PL 23.20). If the problem remains, replace the
Booklet PWB (PL 23.21).
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012-269 Booklet Sub-CPU Communications Fail RAP (LX)

BSD-ON:
Communications between the Finisher PWB and the Booklet PWB Failed

Initial Actions

. Check the connectors at the Finisher PWB and the Booklet PWB are connected or seated
properly
. Check the wiring between the Finisher PWB and the Booklet PWB for damage

Procedure

Power off and power on the printer. Execute Component Control [013-161], Booklet Maker
Detected. The problem is resolved.

Y N
Reload the software. The problem is resolved.
Y N

Replace the Finisher PWB (PL 23.16). If the problem continues, replace the Booklet
PWB (PL 23.21).

Rerun the job.

Rerun the job.

012-282 Eject Clamp Home Sensor Off Failure RAP (LX)

BSD-ON: BSD 12.22 - Office Finisher LX Eject Control (1 of 2)

After the Eject Clamp started descending, the Eject Clamp Home Sensor did not turn Off within
200ms.

Initial Actions
. Manually operate the Eject mechanism. Check for binding, a dirty sensor, or damage.
. Check the actuator for the Eject Clamp Home Sensor for damage

Procedure

Execute Component Control [012-250], Eject Clamp Home Sensor. Block and unblock the
Eject Clamp Home Sensor The display changes.

Y N

Check the wire between J8870 pin 2 on the Eject Clamp Home Sensor and P/J8988 pin
8 on the Finisher PWB for an open or short circuit, or loose or damaged connectors. The
wire is OK.

Y N

Repair/replace as required.

Measure the voltage between P/J8988, pins 9 and 7 on the Finisher PWB. The voltage
is approx. +5VDC.

Y N

Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988 pin 8 on the Finisher PWB and GND. Actuate the
Eject Clamp Home Sensor. The voltage changes.

Y N

Replace the Eject Clamp Home Sensor (PL 23.11).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [012-052], Eject Clamp Up and [012-053], Eject Clamp
Down. The Eject Motor starts.

Y N

Check the wires between P/J8878 pins 1~6 on the Eject Motor and P/J8983 pins 5~8 on
the Finisher PWB for an open or short circuit, or loose or damaged connectors BSD 12.22
- Office Finisher LX Eject Control (1 of 2). The wires are OK.

Y N

‘ Repair/replace as required.

Measure the resistance of the Eject Motor between each pin of P/J8878-1/3/4/6. The
resistance is approx. 20hm.

Y N

‘ Replace the Eject Motor (PL 23.11).

Replace the Finisher PWB (PL 23.16). If the problem remains, replace the Eject Motor
(PL 23.11)
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A

Go to BSD 12.22 - Office Finisher LX Eject Control (1 of 2). Check for an intermittent circuit

or intermittent mechanical problem. If the check is OK, replace the Finisher PWB (PL 23.16).

012-283 Set Clamp Home Sensor On Failure RAP (LX)

BSD-ON: BSD 12.22 - Office Finisher LX Eject Control (1 of 2)

BSD-ON: BSD 12.23 - Office Finisher LX Eject Control (2 of 2)

After the Set Clamp started, the Set Clamp Home Sensor did not turn On within 200ms.

Initial Actions

Manually operate the Eject mechanism. Check for binding, a dirty sensor, or damage.
Check the actuator for the Set Clamp Home Sensor for damage

Procedure

Execute Component Control [012-251], Set Clamp Home Sensor. Actuate the Set Clamp
Home Sensor. The display changes.

Y

N

Check the wire between J8871 pin 2 on the Set Clamp Home Sensor and P/J8988 pin 11
on the Finisher PWB for an open or short circuit, or loose or damaged connectors. The
wire is OK.

Y N

Repair/replace as required.

Measure the voltage between P/J8988, pins 12 and 10 on the Finisher PWB. The volt-
age is approx. +5VDC.

Y N

Replace the Finisher PWB (PL 23.16).

Measure the voltage between the P/J8988 pin 11 on the Finisher PWB and GND). Actu-
ate the Eject Clamp Home Sensor. The voltage changes.

Y N

Replace the Eject Clamp Home Sensor (PL 23.11).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [012-052], Eject Clamp Up and [012-053], Eject Clamp
Down. The Eject Motor starts.

Y N
Check the wires between P/J8878 pins 1~6 on the Eject Motor and P/J8983 pins 5~8 on
the Finisher PWB for an open or short circuit, or loose or damaged connectors BSD 12.22
- Office Finisher LX Eject Control (1 of 2)). The wires are OK.
Y N
‘ Repair/replace as required.
Measure the resistance of the Eject Motor between each pin of P/J8878-1/3/4/6. The
resistance is approx. 2 Ohm.
Y N
‘ Replace the Eject Motor (PL 23.11).
Replace the Finisher PWB (PL 23.16). If the problem remains, replace the Eject Motor
(PL 23.11)
A
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A

Execute Component Control [012-050 Set Clamp Clutch ON]. The Set Clamp Clutch ener-
gizes.

Y N

Select Stop. Check the wires between P/J8877 pins 1 and 2 on the Set Clamp Clutch and
P/J8983 pins 3 and 4 on the Finisher PWB for an open or short circuit, or loose or dam-
aged connectors (BSD 12.23 - Office Finisher LX Eject Control (2 of 2). The wires are
OK.

Y N

Repair/replace as required.

Measure the voltage between the Finisher PWB P8983-4 (+) and GND (-). The voltage
is approx. +24VDC.

Y N

Replace the Set Clamp Clutch (PL 23.11). If the problem persists, replace the Fin-
isher PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).

012-284 Set Clamp Home Sensor Off Failure RAP (LX)

BSD-ON: BSD 12.22 - Office Finisher LX Eject Control (1 of 2)
BSD-ON: BSD 12.23 - Office Finisher LX Eject Control (2 of 2)

After the Set Clamp completed operation, the Set Clamp Home Sensor did not turn Off within
the specified time.

Initial Actions
. Manually operate the Eject mechanism. Check for binding, a dirty sensor, or damage.
. Check the actuator for the Set Clamp Home Sensor for damage

Procedure

Execute Component Control [012-251], Set Clamp Home Sensor. Actuate the Set Clamp
Home Sensor. The display changes.

Y N

Check the wire between J8871 pin 2 on the Set Clamp Home Sensor and P/J8988 pin 11
on the Finisher PWB for an open or short circuit, or loose or damaged connectors. The
wire is OK.

Y N

‘ Repair/replace as required.

Measure the voltage between P/J8988, pins 12 and 10 on the Finisher PWB. The volt-
age is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between the P/J8988 pin 11 on the Finisher PWB and GND). Actu-
ate the Eject Clamp Home Sensor. The voltage changes.

Y N

‘ Replace the Eject Clamp Home Sensor (PL 23.11).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [012-052], Eject Clamp Up and [012-053], Eject Clamp
Down. The Eject Motor starts.

Y N

Check the wires between P/J8878 pins 1~6 on the Eject Motor and P/J8983 pins 5~8 on
the Finisher PWB for an open or short circuit, or loose or damaged connectors (BSD
12.22 - Office Finisher LX Eject Control (1 of 2). The wires are OK.

Y N

‘ Repair/replace as required.

Measure the resistance of the Eject Motor between each pin of P/J8878-1/3/4/6. The
resistance is approx. 20hm.

Y N

‘ Replace the Eject Motor (PL 23.11).

Replace the Finisher PWB (PL 23.16). If the problem remains, replace the Eject Motor
(PL 23.11)
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A

Execute Component Control [012-050 Set Clamp Clutch ON]. The Set Clamp Clutch ener-
gizes.

Y

N

Select Stop. Check the wires between P/J8877 pins 1 and 2 on the Set Clamp Clutch and
P/J8983 pins 3 and 4 on the Finisher PWB for an open or short circuit, or loose or dam-
aged connectors BSD 12.23 - Office Finisher LX Eject Control (2 of 2). The wires are
OK.

Y N

Repair/replace as required.

Measure the voltage between the Finisher PWB P8983-4 (+) and GND (-). The voltage
is approx. +24VDC.

Y N

Replace the Set Clamp Clutch (PL 23.11). If the problem persists, replace the Fin-
isher PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).

012-291 Stapler Failure RAP (LX)

BSD-ON: BSD 12.21 - Office Finisher LX Staple Control

After the Stapler Motor turned On (Forward rotation), the Staple Head Home Sensor did
not switch from Off to On within the specified time.

After the Stapler Motor turned On (Reverse rotation), the Staple Head Home Sensor did
not turn On within the specified time.

Initial Actions
Check the Stapler for jammed staples or an incorrectly installed staple cartridge.

Procedure

Execute Component Control [012-046], Staple Motor FWD, and [012-047], Staple Motor REV.
The Stapler cycles.

Y

Y

N

Check the wires between J8887, pins 1~4 on the Stapler Assembly and P/J8981 pins
9~12 on the Finisher PWB for an open or short circuit, or loose or damaged connectors. If
the wires are OK, the Stapler Assembly (PL 23.8). If the problem continues, replace the
Finisher PWB (PL 23.16).

Select Stop. Execute [012-244], Staple Home Sensor. The display is “Low.”

N

There is +5 VDC from pin 5to pin 1 of J8886 on the Stapler Assembly.

Y N
Check the wires from P/J8981, pins 4 and 8, to J8886 pins 5 and 1 for an open cir-
cuit. If the wires are OK, replace the Finisher PWB (PL 23.16).

Check the wire from J8886 pin 4 to P/J8981 pin 5 for an open circuit. If the wire is OK,
replace the Stapler Assembly (PL 23.8).

Go to BSD 12.21 - Office Finisher LX Staple Control Check for an intermittent connection. If
the check is good, replace the Stapler Assembly (PL 23.8). If the problem continues, replace
the Finisher PWB (PL 23.16).
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012-295 Stapler Move Position Sensor On Failure RAP (LX)

BSD-ON: BSD 12.20 - Office Finisher LX Staple Positioning

. After the Stapler started moving to the staple position, the Stapler Move Position Sensor
did not turn On within 2sec.

. After the Stapler completed moving to the Staple Position, the Stapler Move Position Sen-
sor did not turn On.

Initial Actions
Check the Stapler, Base Frame, and Rail (PL 23.8) for freedom of movement.

Procedure

Execute Component Control [012-241], Stapler Move Position Sensor. Move the Stapler by
hand from the Home position to the staple position and back. The display changes.

Y N

Check the wire between J8885 pin 2 on the Stapler Move Position Sensor and P/J8981
pin 2 on the Finisher PWB for an open or short circuit, or loose or damaged connectors.
The wire is OK.

Y N

‘ Repair/replace as required.

Measure the voltage between P/J8981, pins 3 and 1 on the Finisher PWB BSD 12.20 -
Office Finisher LX Staple Positioning. The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8981 pin 2 on the Finisher PWB and GND BSD 12.20 -
Office Finisher LX Staple Positioning Move the Stapler by hand from the Home position
to the staple position and back. The voltage changes.

Y N

‘ Replace the Stapler Move Position Sensor (PL 23.8).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [012-045], Staple Move Motor Rear and [012-042],
Staple Move Motor Front. The Stapler Move Motor moves.
Y N
Check the wires between P/J8981 pins 13~16 on the Finisher PWB and P/J8888 on the
Stapler Move Motor BSD 12.20 - Office Finisher LX Staple Positioning for an open or
short circuit, or loose or damaged connectors. The wires are OK.
Y N

Repair/replace as required.

Replace the Staple Move Motor (PL 23.8). If the problem persists, replace the Finisher
PWB (PL 23.16).

Go to BSD 12.20 - Office Finisher LX Staple Positioning Check for an intermittent connec-
tion. If the check is good, replace the Stapler Assembly (PL 23.8). If the problem continues,
replace the Finisher PWB (PL 23.16).

012-296 Staple Move Sensor Off Failure RAP (LX)

BSD-ON: BSD 12.20 - Office Finisher LX Staple Positioning

. After the Stapler started moving to the Staple Position and the Staple Move Sensor turned
Off, the Staple Move Sensor did not turn Off within 500ms.

. After the Staple Position had been fixed, the Staple Move Sensor turned Off.

. After the Staple Move Sensor turned On when paper passed through the Dual Staple 1
Position while moving to the Rear Staple Position, the Staple Move Sensor did not turn Off
within 500ms.

Initial Actions
Check the Stapler, Base Frame, and Rail (PL 23.8) for freedom of movement.

Procedure

Execute Component Control [012-241], Stapler Move Position Sensor. Move the Stapler by
hand from the Home position to the staple position and back. The display changes.

Y N

Check the wire between J8885 pin 2 on the Stapler Move Position Sensor and P/J8981
pin 2 on the Finisher PWB for an open or short circuit, or loose or damaged connectors.
The wire is OK.

Y N

‘ Repair/replace as required.

Measure the voltage between P/J8981, pins 3 and 1 on the Finisher PWB BSD 12.20 -
Office Finisher LX Staple Positioning. The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8981 pin 2 on the Finisher PWB and GND BSD 12.20 -
Office Finisher LX Staple Positioning). Move the Stapler by hand from the Home posi-
tion to the staple position and back. The voltage changes.

Y N

‘ Replace the Stapler Move Position Sensor (PL 23.8).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [012-045], Staple Move Motor Rear and [012-042],
Staple Move Motor Front. The Stapler Move Motor moves.
Y N
Check the wires between P/J8981 pins 13~16 on the Finisher PWB and P/J8888 on the
Stapler Move Motor BSD 12.20 - Office Finisher LX Staple Positioning for an open or
short circuit, or loose or damaged connectors. The wires are OK.
Y N

Repair/replace as required.

Replace the Staple Move Motor (PL 23.8). If the problem persists, replace the Finisher
PWB (PL 23.16).
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Go to BSD 12.20 - Office Finisher LX Staple Positioning Check for an intermittent connec- 012-300 Eject Cover Open RAP (LX)
tion. If the check is good, replace the Stapler Assembly (PL 23.8). If the problem continues,

replace the Finisher PWB (PL 23.16).

BSD-ON: BSD 12.12 - Office Finisher LX Interlock Switching
Eject Cover Switch open was detected.

Initial Actions

. Ensure that the Eject Cover is down

. Check Eject Cover Switch for improper installation

. Check Eject Cover Switch connectors for connection failure
. Check Actuator part for deformation

Procedure

Enter Component Control [012-300], Eject Cover Switch (PL 23.11). Select Start. Actuate the
Eject Cover Switch. The display changes
Y N
Select Stop. Check continuity of the Eject Cover Switch ( J8889, pin 1 to pin 2). The
continuity check is OK.
Y N

Replace the Eject Cover Switch (PL 23.11).

Check continuity between the Eject Cover Switch and the Finisher PWB ( J8982 pin 1 to.
J8889 pin 1, and J8889 pin2 to J8889 pin 7. If the check is OK, replace the Finisher
PWB (PL 23.16).

Select Stop. If the problem continues, replace the Finisher PWB (PL 23.16).
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012-302 Finisher Front Cover Open RAP (LX)

BSD-ON: BSD 12.12 - Office Finisher LX Interlock Switching
The Finisher Front Cover is open.

Initial Actions
. Check the installation of the H-Transport Open Sensor
. Opening/closing of the Finisher H-Transport Cover.

Procedure

Execute Component Control [012-302], Front Door Interlock Switch. Open/close the Finisher
Front Cover. The display changes.

Y N
Open the Front Door and cheat the Front Door Interlock Switch The display changes.
Y N
Check the wires between J8982 pin 3 and J8891 pin 2B, and from J8891 pin 2A to
J8982 pin 2 for an open or short circuit, or a loose or damaged connector. The
wires are OK.
Y N

Repair/reconnect as required.

Remove the cheater. Measure the voltage between J8891 pin 2A on the Front Door
Interlock Switch and GND (BSD 12.12 - Office Finisher LX Interlock Switching).
The voltage is approx. +5VDC.

Y N

Check the wire from J8891 pin 2A to J8982 pin 3 for an open or short circuit,
or a loose or damaged connector. If the wires are OK, replace the Finisher
PWB (PL 23.16).

Cheat the Interlock Switch. The voltage drops to 0 VDC.
Y N
Replace the Front Door Interlock Switch (PL 23.16).

Replace the Finisher PWB (PL 23.16).

Check the actuator for damage or misalignment

Check the Interlock circuit for an intermittent condition BSD 12.12 - Office Finisher LX Inter-
lock Switching If the problem continues, replace the Finisher PWB (PL 23.16).

012-303 Finisher H-Transport Cover Open RAP (LX)

BSD-ON: BSD 12.14 - Office Finisher LX Horizontal Transportation
The Finisher H-Transport Cover is open.

Initial Actions
. Check the installation of the H-Transport Open Sensor
. Opening/closing of the Finisher H-Transport Cover.

Procedure

Execute Component Control [012-303], H-Transport Open Sensor. Actuate the H-Transport
Open Sensor (PL 23.4). The display changes.

Y N

Check the wire between J8860 pin 2 and J8897 pin 2 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between J8897, pins 3 and 1 on the Finisher PWB (BSD 12.14 -
Office Finisher LX Horizontal Transportation. The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between J8897, pin 2 on the Finisher PWB and GND (BSD 12.14 -
Office Finisher LX Horizontal Transportation). Actuate the H-Transport Open Sensor.
The voltage changes.

Y N

‘ Replace the H-Transport Open Sensor (PL 23.4).

Replace the Finisher PWB (PL 23.16).

If the problem continues, replace the Finisher PWB (PL 23.16).
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012-334 Download Mode Failure RAP (LX) 012-500 Download Failure RAP (LX)

Failure in previous download (abnormal termination during download); can only start in Down- Detected error while writing to Finisher ROM.Proper operation not available since ROM may
load Mode upon turning power on. have been erased.

Procedure Procedure

Download defective; check the following: Retry download. If the problem continues, replace the FInisher PWB (PL 23.16).

. Cable connection between Finisher and 10T is not connected or defective
. Finisher power cable is plugged in properly
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012-700 Punch Box Nearly Full RAP (LX)

BSD-ON: BSD 12.15 - Office Finisher LX Punch

Punch Box nearly full.

012-901 H-Transport Entrance Sensor Static Jam RAP (LX)

BSD-ON: BSD 12.14 - Office Finisher LX Horizontal Transportation

Paper remains on the H-Transport Entrance Sensor.

Procedure Initial Actions
Empty the Punch Box and re-insert. If the fault remains, check the circuit of the Punch Box Set Check the paper path. If no paper is found continue with this RAP.
Sensor.

Clean the sensor.

Procedure

Execute Component Control [012-190], H-Transport Entrance Sensor. Actuate the H-Transport
Entrance Sensor (PL 23.4). The display changes.

Y N

Check the wire between J8861 pin 2 and J8897 pin 6 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between J8897, pins 4 and 5 on the Finisher PWB (BSD 12.14 -
Office Finisher LX Horizontal Transportation). The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between J8897, pin 6 on the Finisher PWB and GND BSD 12.14 -
Office Finisher LX Horizontal Transportation. Actuate the H-Transport Entrance Sen-
sor. The voltage changes.

Y N

‘ Replace the H-Transport Entrance Sensor (PL 23.4).

Replace the Finisher PWB (PL 23.16).

If the problem continues, replace the Finisher PWB (PL 23.16).
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012-903 Paper Remains at Compiler Exit Sensor RAP (LX)

BSD-ON: BSD 12.16 - Office Finisher LX Transportation
Paper remains on the Compiler Exit Sensor.

Initial Actions
Check the paper path. If no paper is found continue with this RAP.

Clean the sensor.

Procedure

Execute Component Control [012-150], Compiler Exit Sensor. Actuate the Compiler Exit Sen-
sor (PL 23.14). The display changes.

Y N

Check the wire between J8869 pin 2 and P/J8988 pin 5 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988, pins 6 and 4 on the Finisher PWB (BSD 12.16 -
Office Finisher LX Transportation). The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988, pin 5 on the Finisher PWB and GND (BSD 12.16

012-905 Compiler Tray No Paper Sensor Static JAM RAP
(LX)

BSD-ON: BSD 12.19 - Office Finisher LX Tamping & Offset (2 of 2)
Paper remains on the Compiler Tray No Paper Sensor.

Initial Actions
Check the paper path. If no paper is found continue with this RAP.

Clean the sensor.

Procedure

Enter Component Control [012-151], Compiler Tray No Paper Sensor. Select Start. Actuate
the Compiler Tray No Paper Sensor. The display changes.

Y N

Check the wire between J8880 pin 2 and P/J8994 pin 2 on the Finisher PWB for an open
or short circuit, or a loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8994 pins 3 and 1 on the Finisher PWB (BSD 12.19 -
Office Finisher LX Tamping & Offset (2 of 2). The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

- Office Finisher LX Transportation).Actuate the Compiler Exit Sensor. The voltage Measure the voltage between P/J8994 pin 2 on the Finisher PWB and GND (BSD 12.19
ihan'g\;les. - Office Finisher LX Tamping & Offset (2 of 2). Actuate the Compiler Tray No Paper
) . Sensor. The voltage changes.
‘ Replace the Compiler Exit Sensor (PL 23.14). Y N
Replace the Compiler Tray No Paper Sensor (PL 23.12).
Replace the Finisher PWB (PL 23.16). ‘ P P y P ( )
Replace the Finisher PWB (PL 23.16).
If the problem continues, replace the Finisher PWB (PL 23.16). P ( )
If the problem continues, replace the Finisher PWB (PL 23.16).
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012-911 Stacker Lower Safety Warning RAP 012-914 Stacker Tray Stapled Set Over Count RAP

The Height Alignment was not successful within 250msec when the Height Adjustment was The Staple Set Count of the Stacker Tray has exceeded 50 sets during the Staple Set Eject
performed for output paper to the Stacker Tray (Tray lowering down) in the middle of a job. operation.

Procedure Procedure

Remove all paper from the Stacker. If the problem continues, go to the 012-213 RAP. Remove all paper from the Stacker. If the problem continues, go to the 012-161 RAP.
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012-923 H-Transport Entrance Sensor Static Jam RAP (LX)

BSD-ON: BSD 12.14 - Office Finisher LX Horizontal Transportation
During standby, paper was detected by the H-Transport Entrance Sensor.

Initial Actions
Check the paper path. If no paper is found continue with this RAP.

Clean the sensor.

Procedure

Execute Component Control [012-190], H-Transport Entrance Sensor. Actuate the H-Transport
Entrance Sensor (PL 23.4). The display changes.

Y N

Check the wire between J8861 pin 2 and J8897 pin 6 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between J8897, pins 4 and 5 on the Finisher PWB (BSD 12.14 -
Office Finisher LX Horizontal Transportation). The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between J8897, pin 6 on the Finisher PWB and GND (BSD 12.14 -
Office Finisher LX Horizontal Transportation). Actuate the H-Transport Entrance Sen-
sor. The voltage changes.

Y N

‘ Replace the H-Transport Entrance Sensor (PL 23.4).

Replace the Finisher PWB (PL 23.16).

If the problem continues, replace the Finisher PWB (PL 23.16).

012-935 Paper at Finisher Entrance Sensor RAP (LX)

BSD-ON: BSD 12.16 - Office Finisher LX Transportation
Control logic reports paper at the Finisher Entrance Sensor.

Initial Actions
. Check for obstructions in the paper path
. Check that the Finisher is docked correctly to ensure proper Transport Gate operation

Procedure

Enter Component Control [012-100], Finisher Entrance Sensor. Select Start. Actuate the Fin-
isher Entrance Sensor. The display changes.

Y N

Check the wire between J8868 pin 2 and P/J8988 pin 2 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

‘ Repair/reconnect as required.

Measure the voltage between P/J8988 pins 3 and 1 on the Finisher PWB (BSD 12.16 -
Office Finisher LX Transportation). The voltage is approx. +5VDC.

Y N

‘ Replace the Finisher PWB (PL 23.16).

Measure the voltage between P/J8988 pin 2 on the Finisher PWB and GND (BSD 12.16 -
Office Finisher LX Transportation). Actuate the Finisher Entrance Sensor. The  volt-
age changes.

Y N

‘ Replace the Finisher Entrance Sensor (PL 23.14).

Replace the Finisher PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).
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012-949 Punch Box Missing RAP (LX) 012-965 Stapler Near Empty RAP

BSD-ON: BSD 12.15 - Office Finisher LX Punch . Low Staple Sensor ON is detected during power ON and Interlock Close
. Low Staple Sensor ON is detected right before the Staple Head Close operation

Punch Box Set Sensor detected Punch Box to be missing. Procedure

Initial Actions
. Ensure that the Punch Box is present and installed properly

Procedure

Enter Component Control [012-275], Punch Box Set Sensor (PL 23.5). Select Start. Remove
and insert the Punch Box manually. The display changes
Y N
Select Stop. Check continuity between the Punch Box Set Sensor ( J8866); P8863; and
the Finisher PWB ( J8897). The continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Punch Box Set Sensor (PL 23.5). If the problem continues, replace the Fin-
isher PWB (PL 23.16).

Check the Punch Box Set Sensor Actuator and Punch Box Guide for deformation. The Punch
Box can be removed and inserted properly.

Y N

Repair or replace the Punch Box (PL 23.2).

Select Stop. If the problem continues, replace the Finisher PWB (PL 23.16).

Check the Staple Cartridge. If the Staples are NOT low, go to the 012-291 RAP.
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012-966 Scratch Sheet Compile RAP

Paper was detected that was either out of spec, in poor condition (wrinkled, curled) and was
ejected to the compiler.

NOTE: This Code is an operation message. If this fail code is frequently declared, perform the
procedure below.

Initial Actions
. Check that the Top Cover can be opened and closed.
. Power Off/On.

Procedure

Check the specifications of paper. The paper is in spec.
Y N
Replace the paper with new paper that is in spec.

Check the condition of the paper. The paper is in normal condition without any problem
that causes the paper to be bent (dog eared) or jam.

Y N

Resolve any problem that causes the paper to be bent or caught.

Check for a Fault Code. Another Fault Code is displayed.
Y N
If the problem continues, replace the Finisher PWB (PL 23.16).

Go to the appropriate Fault Code.

012-969 10T Center Tray Full RAP

The H-Transport Entrance Sensor is detected to be ON for 10 successive seconds.

Procedure
Go to the 012-126 RAP.
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A

013-210 Booklet Stap|e Move Home Sensor ON RAP (LX) (|30 to BSD 12.25 - Office Finisher Booklet Staple Positioning5 and check for an intermittent

circuit.
BSD-ON: BSD 12.25 - Office Finisher Booklet Staple Positioning

Booklet Staple Move Home Sensor does not turn on within designated time period

Initial Actions
. Ensure the Staple Head is free from obstructions
. Check for 013-306 or 013-307 Faults.

Procedure

Execute Component Control [013-143], Booklet Staple Move Home Sensor. Move the Booklet
Staplers to block and unblock the sensor (PL 23.18). The display changes.

Y N

Check the wire between J8897 pin 2 and P/J8991 pin 2 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

Repair/reconnect as required.

Measure the voltage between P/J8991, pins 3 and 1 on the Booklet PWB. The voltage
is approx. +5VDC.

Y N

Replace the Booklet PWB (PL 23.21).

Measure the voltage between P/J8991 pin 2 on the Booklet PWB and GND. Actuate the
Booklet Staple Move Home Sensor. The voltage changes.

Y N

Replace the Booklet Staple Move Home Sensor (PL 23.18).

Replace the Booklet PWB (PL 23.21).

Alternately execute Component Control [013-028], Stapler Move Motor In and [013-029], Sta-
pler Move Motor Out. The Stapler Move Motor moves.
Y N
Check the wires between P/J8992 pins 1~6 on the Booklet PWB and P/J8906 on the
Booklet Stapler Move Motor for an open or short circuit, or loose or damaged connectors.
The wires are OK.
Y N

Repair/replace as required.

Monitor the voltage at J8984, pin 3. Alternately execute Component Control [013-028],
Stapler Move Motor In and [013-029], Stapler Move Motor Out. An AC clock pulse is
detected.
Y N
Check the wire between J8984, pin 3 and J8985 pin 4. If the wire is OK, replace the
Finisher PWB (PL 23.16).

Replace the Booklet Stapler Move Motor (PL 23.18). If the problem persists, replace the
Booklet PWB (PL 23.21).

A
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A

013-211 Booklet Stap|e Move Home Sensor OFF RAP (LX) (|30 to BSD 12.25 - Office Finisher Booklet Staple Positioning and check for an intermittent

circuit.
BSD-ON: BSD 12.25 - Office Finisher Booklet Staple Positioning

Booklet Staple Move Home Sensor does not turn off within designated time period

Initial Actions
. Ensure the Staple Head is free from obstructions
. Check for 013-306 or 013-307 Faults.

Procedure

Execute Component Control [013-143], Booklet Staple Move Home Sensor. Move the Booklet
Staplers to block and unblock the sensor (PL 23.18). The display changes.

Y N

Check the wire between J8897 pin 2 and P/J8991 pin 2 for an open or short circuit, or a
loose or damaged connector. The wire is OK.

Y N

Repair/reconnect as required.

Measure the voltage between P/J8991, pins 3 and 1 on the Booklet PWB. The voltage
is approx. +5VDC.

Y N

Replace the Booklet PWB (PL 23.21).

Measure the voltage between P/J8991 pin 2 on the Booklet PWB and GND. Actuate the
Booklet Staple Move Home Sensor. The voltage changes.

Y N

Replace the Booklet Staple Move Home Sensor (PL 23.18).

Replace the Booklet PWB (PL 23.21).

Alternately execute Component Control [013-028], Stapler Move Motor In and [013-029], Sta-
pler Move Motor Out. The Stapler Move Motor moves.
Y N
Check the wires between P/J8992 pins 1~6 on the Booklet PWB and P/J8906 on the
Booklet Stapler Move Motor for an open or short circuit, or loose or damaged connectors.
The wires are OK.
Y N

Repair/replace as required.

Monitor the voltage at J8984, pin 3. Alternately execute Component Control [013-028],
Stapler Move Motor In and [013-029], Stapler Move Motor Out. An AC clock pulse is
detected.
Y N
Check the wire between J8984, pin 3 and J8985 pin 4. If the wire is OK, replace the
Finisher PWB (PL 23.16).

Replace the Booklet Stapler Move Motor (PL 23.18). If the problem persists, replace the
Booklet PWB (PL 23.21).

A
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013-212 Booklet Staple Move Position Sensor On Fail RAP
(LX)

BSD-ON: BSD 12.25 - Office Finisher Booklet Staple Positioning

Booklet Staple Move Position Sensor does not turn on within designated time period

Initial Actions

Ensure the Staple Head is free from obstructions
Check for 013-306 or 013-307 Faults.

Procedure

Execute Component Control [013-144], Booklet Staple Move Position Sensor. Move the Book-
let Stapler to block and unblock the sensor (PL 23.18). The display changes.

Y

Y

A

N

Check the wire between J8898 pin 2 and P/J8991 pin 5; and the wire between J8984,
pin 5 and J8985 pin 5 for an open or short circuit, or a loose or damaged connector.

The wires are OK.

Y N

Repair/reconnect as required.

Measure the voltage between P/J8991, pins 6 and 4 on the Booklet PWB. The voltage
is approx. +5VDC.

Y N

Replace the Booklet PWB (PL 23.21).

Measure the voltage between P/J8991 pin 5 on the Booklet PWB and GND. Actuate the
Booklet Staple Move Position Sensor. The voltage changes.

Y N

Replace the Booklet Staple Move Position Sensor (PL 23.18).

Measure the voltage between J8895 pin 5 on the Finisher PWB and GND. Actuate the
Booklet Staple Move Position Sensor. The voltage changes.

Y N

Replace the Booklet PWB (PL 23.21). If the problem persists, replace the Finisher
PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [013-028], Stapler Move Motor In and [013-029], Sta-
pler Move Motor Out. The Stapler Move Motor moves.

N
Check the wires between P/J8992 pins 1~6 on the Booklet PWB and P/J8906 on the
Booklet Stapler Move Motor for an open or short circuit, or loose or damaged connectors.
The wires are OK.
Y N

Repair/replace as required.

B

A

B
Monitor the voltage at J8984, pin 3. Alternately execute Component Control [013-028],
Stapler Move Motor In and [013-029], Stapler Move Motor Out. An AC clock pulse is
detected.
Y N
Check the wire between J8984, pin 3 and J8985 pin 4. If the wire is OK, replace the
Finisher PWB (PL 23.16).

Replace the Booklet Stapler Move Motor (PL 23.18). If the problem persists, replace the
Booklet PWB (PL 23.21).

Go to BSD 12.25 - Office Finisher Booklet Staple Positioning and check for an intermittent
circuit.
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013-213 Booklet Staple Move Position Sensor Off Fail RAP
(LX)

BSD-ON: BSD 12.25 - Office Finisher Booklet Staple Positioning

Booklet Staple Move Position Sensor does not turn off within designated time period

Initial Actions

Ensure the Staple Head is free from obstructions
Check for 013-306 or 013-307 Faults.

Procedure

Execute Component Control [013-144], Booklet Staple Move Position Sensor. Move the Book-
let Stapler to block and unblock the sensor (PL 23.18). The display changes.

Y

Y

A

N

Check the wire between J8898 pin 2 and P/J8991 pin 5; and the wire between J8984,
pin 5 and J8895 pin 5 for an open or short circuit, or a loose or damaged connector.

The wires are OK.

Y N

Repair/reconnect as required.

Measure the voltage between P/J8991, pins 6 and 4 on the Booklet PWB. The voltage
is approx. +5VDC.

Y N

Replace the Booklet PWB (PL 23.21).

Measure the voltage between P/J8991 pin 5 on the Booklet PWB and GND. Actuate the
Booklet Staple Move Position Sensor. The voltage changes.

Y N

Replace the Booklet Staple Move Position Sensor (PL 23.18).

Measure the voltage between J8895 pin 5 on the Finisher PWB and GND. Actuate the
Booklet Staple Move Position Sensor. The voltage changes.

Y N

Replace the Booklet PWB (PL 23.21). If the problem persists, replace the Finisher
PWB (PL 23.16).

Replace the Finisher PWB (PL 23.16).

Alternately execute Component Control [013-028], Stapler Move Motor In and [013-029], Sta-
pler Move Motor Out. The Stapler Move Motor moves.

N
Check the wires between P/J8992 pins 1~6 on the Booklet PWB and P/J8906 on the
Booklet Stapler Move Motor for an open or short circuit, or loose or damaged connectors.
The wires are OK.
Y N

Repair/replace as required.

B

A

B
Monitor the voltage at J8984, pin 3. Alternately execute Component Control [013-028],
Stapler Move Motor In and [013-029], Stapler Move Motor Out. An AC clock pulse is
detected.
Y N
Check the wire between J8984, pin 3 and J8895 pin 4. If the wire is OK, replace the
Finisher PWB (PL 23.16).

Replace the Booklet Stapler Move Motor (PL 23.18). If the problem persists, replace the
Booklet PWB (PL 23.21).

Go to BSD 12.25 - Office Finisher Booklet Staple Positioning and check for an intermittent
circuit.
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013-220 Folder Detect Fail RAP (LX)

BSD-ON: BSD 12.17 - Office Finisher LX Folding
Control logic cannot detect the Folder Assembly.

Procedure

Execute Component Control [013-160], Folder Detected. The display is ‘Low.’
Y N
There is l