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About this Manual

This Service Manual is part of the multinational documentation system for this copier/printers.
The Service Documentation is used in order to diagnose machine malfunctions, adjust compo-
nents and has information which is used to maintain the product in superior operating condi-
tion. It is the controlling publication for a service call. Information on its use is found in the
Introduction of the Service Documentation.

This manual contains information that applies to NASG (XC) and ESG (XE) copiers.

Service Manual Revision

The Service Manual will be updated as the machine changes or as problem areas are identi-
fied.

Organization

The titles of the sections and a description of the information contained in each section are
contained in the following paragraphs:

Section 1 Service Call Procedures

This section contains procedures that determine what actions are to be taken during a service
call on the machine and in what sequence they are to be completed. This is the entry level for
all service calls.

Section 2 Status Indicator RAPs

This section contains the diagnostic aids for troubleshooting the Fault Code and non-Fault
Code related faults (with the exception of image quality problems).

Section 3 Image Quality

This section contains the diagnostic aids for troubleshooting any image quality problems, as
well as image quality specifications and image defect samples.

Section 4 Repairs/Adjustments
This section contains all the Adjustments and Repair procedures.

Repairs
Repairs include procedures for removal and replacement of parts which have the following
special conditions:

When there is a personnel or machine safety issue.

When removal or replacement cannot be determined from the exploded view of the
Parts List.

When there is a cleaning or a lubricating activity associated with the procedure.
When the part requires an adjustment after replacement.
When a special tool is required for removal or replacement.

Use the repair procedures for the correct order of removal and replacement, for warnings, cau-
tions, and notes.

Adjustments

Adjustments include procedures for adjusting the parts that must be within specification for the
correct operation of the system.

Use the adjustment procedures for the correct sequence of operation for specifications, warn-
ings, cautions and notes.

Section 5: Parts Lists
This section contains the Copier/Printer Parts List.

Section 6: General Procedures/Information

This section contains General Procedures, Diagnostic Programs, and Copier/Printer Informa-
tion.
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Section 7: Wiring Data How to Use this Documentation

This section contains drawings, lists of plug/jack locations, and diagrams of the power distribu-  The Service Call Procedures in Section 1 describe the sequence of activities used during the
tion wire networks in the machine. Individual wire networks are shown in the Circuit Diagrams service call. The call must be entered using these procedures.
contained in Section 2. This section also contains the Block Schematic Diagrams.

Use of the Block Schematic Diagrams

Block Schematic Diagrams (BSDs) are included in Section 7 (Wiring Data) of the Service Man-
ual. The BSDs show the functional relationship of the electrical circuitry to any mechanical, or
non-mechanical, inputs or outputs throughout the machine. Inputs and outputs such as motor
drive, mechanical linkages, operator actions, and air flow are shown. The BSDs will provide an
overall view of how the entire subsystem works.

It should be noted that the BSDs no longer contain an Input Power Block referring to Chain 1. It
will be necessary to refer to the Wirenets in order to trace a wire back to its source.
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Symbology and Nomenclature

The following reference symbols are used throughout the documentation.

Warnings, Cautions, and Notes

Warnings, Cautions, and Notes will be found throughout the Service Documentation. The
words WARNING or CAUTION may be listed on an illustration when the specific component
associated with the potential hazard is pointed out; however, the message of the WARNING or
CAUTION is always located in the text. Their definitions are as follows:

WARNING
A Warning is used whenever an operating or maintenance procedure, a practice, condi-
tion, or statement, if not strictly observed, could result in personal injury.
CAUTION

A Caution is used whenever an operating or maintenance procedure, a practice, condition, or
statement, if not strictly observed, could result in damage to the equipment.

NOTE: A Note is used whenever it is necessary to highlight an operating or maintenance pro-
cedure, practice, condition, or statement.

Machine Safety Icons
The following safety icons are displayed on the machine:

WARNING

This machine contains an invisible laser. There is no visual indication that the laser
beam is present. During servicing, the machine is a Class 3B product because of the
invisible laser. the laser beam could cause eye damage if looked at directly. Service pro-
cedures must be followed exactly as written without change. The service representative
must observe the established local laser safety precautions when servicing the
machine. Do not place tools with a reflective surface in the area of the ROS opening. Do
not look in the area of the ROS window if the power is On and the laser is energized.
The following symbol and statement appear on a label in the machine. The symbol by
itself, or the symbol and the statement may also appear in the service documentation
and in the training program. When this symbol appears, the service representative is
warned that conditions exist that could result in exposure to the laser beam.

WARNING

Do not try to bypass any laser interlocks for any reason. Permanent eye damage could
result if the laser is accidentally directed into your eye.

Figure 1 Laser Hazard Symbol
Laser Hazard Statement

DANGER INVISIBLE LASER RADIATION WHEN OPEN. AVOID DIRECT EXPOSURE TO
BEAM.

CAUTION

The use of controls or adjustments other than those specified in the Laser Safety Training Pro-
gram may result in an exposure to dangerous laser radiation.

For additional information, review the Laser Safety Training program.

An arrow points to the location to install, to gain access to, or to release an object.

*+

Figure 2 Customer Access Label

This symbol indicates that a surface can be hot. Use caution when reaching in the machine to
avoid touching the hot surfaces.

AT

Figure 3 Heated Surface Label

Danger label indicates where electrical currents exist when the machine is closed and operat-
ing. Use caution when reaching in the machine.

/A

Figure 4 Shock Hazard Label

These symbols indicate components that may be damaged by Electrostatic Discharge (ESD).

0700002A-RAP

Figure 5 ESD warning Label
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Electrostatic Discharge (ESD) Field Service Kit

The purpose of the ESD Protection Program is to preserve the inherent reliability and quality of
electronic components that are handled by the Field Service Personnel. This program is being
implemented now as a direct result of advances in microcircuitry technology, as well as a new
acknowledgment of the magnitude of the ESD problem in the electronics industry today.

This program will reduce Field Service costs that are charged to PWB failures. Ninety percent
of all PWB failures that are ESD related do not occur immediately. Using the ESD Field Service
Kit will eliminate these delayed failures and intermittent problems caused by ESD. This will
improve product reliability and reduce callbacks.

REFERENCE SYMBOLOGY

Test data, notes, adjustments, and parts lists are
supportive to the BSD and RAP information. This
supportive data is referenced, using the symbols
shown in the following paragraphs:

The ESD Field Service Kit should be used whenever Printed Wiring Boards or ESD sensitive
components are being handled. This includes activities like replacing or reseating of circuit
boards or connectors. The kit should also be used in order to prevent additional damage when
circuit boards are returned for repair.

The instructions for using the ESD Field Service Kit can be found in ESD Field Service Kit
Usage in the General Procedures section of the Service Documentation.

Illustration Symbols
Figure 6 shows symbols and conventions that are commonly used in illustrations.

[ X-Xxx1 This symbol placed above a signal
name on a BSD indicates the input or
output component control code for

that signal.

[X-XxX] [X-XXX1 This symbol placed above a signal
name on a BSD indicates that two
component control codes ( an output
and an input ) are required to check
that signal.

[ X-XXX/X-XXX1  This symbol placed above a signal
name on a BSD indicates component
control codes for two components,

in this example, two Paper Trays.
The left hand code is for Paper Tray
1, and the right hand code is for
Paper Tray 2.

Fault Codes Indicator

TEST POINTS
TEST DATA 71
This symbol appears on the BSD : : This symbol is used to identify a test
whenever a test data reference is point/test hole available for
necessary in order to verify the measuring a signal.
presence of a signal.
BSD GRAPHICS
NOTES m This symbol indicates the
® This symbol is used to refer to notes. continuation of a signal line in a
The notes normally appear on the vertical direction.
same page.
— ¢&— This symbol indicates the
continuation of a signal line in a
ADJUSTMENTS . . horizontal direction.
This symbol refers to adjustments on
@ the Service Data Section. ] o o
This symbol indicates the direction
of signal flow.
PARTS LISTS This symbol indicates a feedback
PL2-XX signal.

This symbol refers to a parts list on
the Service Data Section.

PL indicates that this is a parts list
reference and, in this example, the
exploded view drawing is on Parts
List 2-XX. Parts list reference appear
on the BSDs next to all replaceable
parts shown on the diagram.

This symbol is used to show a twisted
pair of wires.

shown on BSD.

The Flag symbol indicates a reference
point into a Circuit Diagram from a RAP.
Instructions will be given to check for
an open circuit, a short circuit,

or an intermittent condition

Figure 6 Illustration Symbols
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Signal Nomenclature

Refer to Figure 7 for an example of Signal Nomenclature used in Circuit Diagrams and BSDs.

FEED CLUTCH ON ¢ L )+24 vOC

SIGNAL NAME LOGIC STATE
WHEN SIGNAL

IS AVAILABLE

LOGIC VOLTAGE
WHEN SIGNAL
IS AT HIGH STATE

SOME SICNALS MAY BE IN THE (H )
STATE WHEN THEY ARE AVAILABLE

INTERLOCK SENSOR LED ( L)

SIGNAL NAME INDICATES THAT

THE SIGNAL IS
PULSED INFORMATION

Figure 7 Signal Nomenclature

Voltage Measurement and Specifications

Measurements of DC voltage must be made with reference to the specified DC Common,
unless some other point is referenced in a diagnostic procedure. All measurements of AC volt-

age should be made with respect to the adjacent return or ACN wire.

Table 1 Voltage Measurement and Specifications
VOLTAGE SPECIFICATION

INPUT POWER 220 V 198 VAC TO 242 VAC
INPUT POWER 100 V 90 VAC TO 135 VAC

INPUT POWER 120 V 90 VAC TO 135 VAC
+5VDC +4.75 VDC TO +5.25 VDC
+24 VDC +23.37 VDC TO +27.06 VDC

Logic Voltage Levels

Measurements of logic levels must be made with reference to the specified DC Common,

unless some other point is referenced in a diagnostic procedure.

Table 2 Logic Levels

DC Voltage Measurements in RAPs

The RAPs have been designed so that when it is required to use the DMM to measure a DC
voltage, the first test point listed is the location for the red (+) meter lead and the second test
point is the location for the black meter lead. For example, the following statement may be
found in a RAP:

There is +5 VDC from TP7 to TP68.
In this example, the red meter lead would be placed on TP7 and the black meter lead on TP68.
Other examples of a statement found in a RAP might be:

. There is -15 VDC from TP21 to TP33.
. -15 VDC is measured between TP21 and TP33.

In these examples, the red meter lead would be placed on TP21 and the black meter lead
would be placed on TP33.

If a second test point is not given, it is assumed that the black meter lead may be attached to
the copier frame.

VOLTAGE H/L SPECIFICATIONS
+5VDC H=+3.00 TO +5.25 VDC
L=0.0TO 0.8 VDC
+24 VDC H=+23.37 TO +27.06 VDC
L=0.0TO 0.8 VDC
Launch Introduction
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When is a Warning used
WARNING

A Warning is used whenever an operating or maintenance procedure, a practice, condi-
tion, or statement, if not strictly observed, could result in personal injury.

DANGER: Une note DANGER est utilisée a chaque fois qu'une procédure de mainte-
nance ou qu'une manipulation présente un risque de blessure si elle n'a pas été stricte-
ment observée.

Laser
WARNING

This machine contains an invisible laser. There is no visual indication that the laser
beam is present. During servicing, the machine is a Class 3B product because of the
invisible laser. the laser beam could cause eye damage if looked at directly. Service pro-
cedures must be followed exactly as written without change. The service representative
must observe the established local laser safety precautions when servicing the
machine. Do not place tools with a reflective surface in the area of the ROS opening. Do
not look in the area of the ROS window if the power is On and the laser is energized.
DANGER: L'équipement contient un faisceau laser invisible et aucune indication visible
signale la présence du faisceau laser. De ce fait le produit est classé 3B pour tout ce qui
concerne la maintenance. L'exposition directe des yeux au faisceau laser peut entrainer
des lésions visuelles. Les procédures de maintenance doivent étre réalisées sans
aucun changement comme indiqué dans la documentation. Le représentant Xerox lors
d'interventions sur I'équipement doit respecter les consignes de sécurité locales con-
cernant les faisceaux laser. Ne pas placer d'objet réfléchissant dans la zone du ROS
guand il est ouvert. Ne pas regarder dans la zone du ROS lorsque la machine est sous
tension et que le laser est en fonctionnement.

The following symbol and statement appear on a label in the machine. The symbol by
itself, or the symbol and the statement may also appear in the service documentation
and in the training program. When this symbol appears, the service representative is
warned that conditions exist that could result in exposure to the laser beam.

DANGER: Les symboles et instructions suivants sont indiqués sur des étiquettes dans
la machine et sont identifiés dans la documentation technique et dans le manuel de for-
mation. Quand ces symboles s'affichent le représentant Xerox est prévenu des risques
encourus concernant une exposition au rayon laser.

WARNING

Do not try to bypass any laser interlocks for any reason. Permanent eye damage could
result if the laser is accidentally directed into your eye.

DANGER: Ne pas essayer de shunter les contacts laser pour quelques raisons que ce
soit. Si le faisceau laser est dirigé accidentellement vers les yeux il peut en résulter des
|ésions oculaires permanentes.

4 Repairs and Adjustments

Chain 1

REP 1.1 Power Unit

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

Chain 3
REP 3.1 Chassis Assembly

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 3.2 Control Unit

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 3.3 Main Drive Assembly

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 3.4 Network Controller

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 3.5 ESS PWB

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 3.6 VSEL PWB

WARNING
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To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

Chain 4
REP 4.1 Tray Assembly and Ul

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 4.2 Ul PWB

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

Chain 5
REP 5.1 DADF

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.2 DADF Setting to the Vertical Service Position

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.3 DADF Covers

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.4 DADF Left Counter Balance

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.5 DADF Right Counter Balance

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.6 DADF PWB

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.7 DADF Invert Drive Roll

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.8 DADF Feed Clutch

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.9 DADF Feed Motor Belt

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
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d'alimentation branché.
REP 5.10 DADF Takeaway Roll

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.11 DADF Lead Reg Sensor

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.12 DADF Registration Roll

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.13 DADF Exit Roll 1

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.14 DADF Exit Roll 2

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.15 DADF Feed Roll

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des

activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.16 DADF Nudger Roll

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.17 DADF Platen Exit Sensor

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.18 DADF Invert Sensor

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.19 DADF Exit Sensor 1

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.20 DADF Exit Sensor 2

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.21 DADF Reg Sensor

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.
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DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.22 DADF Retard Roll

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.23 DADF Platen Exit Roll

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.24 Opening / Closing the IIT Frame

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.25 IIT Lens Cover

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.26 IIT Registration Sensor

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.27 Platen Angle Sensor

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with

the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.28 CCD Flexible Print Cable

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.29 IIT Lens Assembly

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.30 IPS Fan

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.31 Lamp Fan

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.32 CCD Fan

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.33 Carriage Motor

WARNING
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To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.34 Full Rate Carriage

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.35 Rear Carriage Cable

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.25 IIT Lens Cover

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.36 IIT/IPS PWBs

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.37 Exposure Lamp

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.38 Lamp Ballast PWB

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 5.39 Slide Cord

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

Chain 6
REP 6.1 ROS Assembly (C, K)

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 6.2 ROS Assembly (Y, M)

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

Chain 7
REP 7.1 HCF Tray 6

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.2 HCF Feeder

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
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activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.3 HCF Undocking and redocking

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.4 HCF Tray Cables

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.5 HCF Retard/Feed/Nudger Rolls

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.6 HCF Feed Shaft

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.7 HCF Retard Lever Spring

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.8 HCF Nudger Bracket/Nudger Lever/ Torsion Spring

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.9 HCF Casters

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.10 HCF Takeaway Roll

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.11 HCF PWB

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.12 HCF Feed motor

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.13 HCF Nudger Solenoid

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.14 Tray 5/ Bypass Feeder

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
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the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.15 Tray 5 Bypass Retard, Feed and Nudger Rolls

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.16 Tray 5 Bypass Nudger Bracket, Nudger Lever, Torsion Spring

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.17 Tray 5 Bypass Feed/Nudger Shaft

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.18 Tray 1 Feed Assembly

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.19 Tray 2 Feed Assembly

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.20 Tray 3 Assembly

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.21 Tray 4 Assembly

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.22 Tray 3 Feed Assembly

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.23 Tray 4 Feed Assembly

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.24 Feed/Nudger/Retard Roll (Trays 1 and 2)

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.25 Feed/Nudger/Retard Roll (Tray 3)

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.26 Feed/Nudger/Retard Roll (Tray 4)
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WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.27 Tray 3 Rear Cable

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.28 Tray 3 Front Left and Right Cables

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.29 Tray 4 Front Cable

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.30 Tray 4 Rear Cable

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 7.31 Tray 5/ Bypass Chute Assembly

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

Chain 8

REP 8.1 Registration Transport Assembly

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 8.2 Duplex Motor Assembly

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 8.3 Inverter 1 and 2 Transport

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

Chain 9
REP 9.1 Transfer Belt Unit

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.2 IBT Cleaner Assembly

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.3 Transfer Belt

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
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activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.4 2nd BTR Roll Assembly

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.5 2nd BTR Roll

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.6 2nd BTR Blade Assembly

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.7 1st BTR HVPS

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.8 Drum Cartridges (Y, M, C & K)

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.9 Dispenser Assembly (Y, M, C & K)

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.10 Drum Motor Assembly (K)

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.11 Developer Drive Assembly (K) and Belts

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.12 Developer Drive Assembly (Y, M, C)

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.13 MOB ADC Assembly

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.14 Developer Housing (Y, M, C & K)

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.15 Developer Replacement (Y, M, C & K)

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
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the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.16 Dispenser (K)

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.17 Dispenser (C)

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.18 Dispenser (M)

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.19 Dispenser (Y)

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.20 Low Toner Sensor PWB

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.21 Low Toner Sensor (K)

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.22 Low Toner Sensor (C)

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.23 Low Toner Sensor (M)

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 9.24 Low Toner Sensor (Y)

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

Chain 10
REP 10.1 Fuser

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 10.2 Vacuum Transport Assembly

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.
DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 10.3 Transport Belt
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WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 10.4 Fuser Drive Assembly

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

Chain 12

REP 12.1 I/F Module Rear Cover

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.2 I/F Module Top Cover

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.3 I/F Module

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.40 A/P Finisher Front Door

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.41 A/P Finisher Rear Upper Cover

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.42 A/P Finisher Rear Lower Cover

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.43 A/P Finisher Top Cover

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.44 A/P Finisher Front Top Cover

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.45 A/P Finisher Top Tray

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.46 A/P Finisher Eject Cover

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
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d'alimentation branché.
REP 12.47 A/P Finisher Tray Spring Guide

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.48 A/P Finisher Inner Cover

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.50 A/P Finisher

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.52 A/P Finisher Punch Frame Assembly

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.53 A/P Finisher Stapler Assembly

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.54 A/P Finisher Stapler Rail

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des

activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.55 P Finisher Booklet Maker

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.56 P Finisher Booklet Stapler

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.57 A/P Finisher Compiler Tray

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.58 A/P Finisher Stacker Tray Position

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.41 A/P Finisher Rear Upper Cover

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.59 A/P Finisher Paddle Shaft

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.
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DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.60 A/P Finisher Stacker Drive Belt

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.61 A/P Finisher Buffer Path Sensor

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.62 A/P Finisher Gate Sensor

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.63 A/P Finisher Top Tray Full Sensor

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.64 A/P Finisher Buffer Roll

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.65 A/P Finisher Bottom Buffer Chute Assembly

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with

the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.67 A/P Finisher Eject Chute Assembly

WARNING
To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.

REP 12.68 A/P Finisher PWB

WARNING

To avoid personal injury or shock, do not perform repair or adjustment activities with
the power switch on or electrical power applied to the machine.

DANGER: Afin d'éviter des blessures ou des chocs électriques, ne pas effectuer des
activités de maintenance ou de réglage avec I'équipement sur Marche ou avec le cordon
d'alimentation branché.
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Service Call Procedures

Service Strategy

The service strategy for this Copier/Printer is to perform any High Frequency Service Item
(HFSI) actions before attempting to repair any problems. Some problems will be corrected by
this strategy without the need to diagnose them. The Repair Analysis Procedures (RAPs) will
be used for any remaining problems.

Problems that occur in the Basic Printer mode will be repaired before problems that occur
when using the accessories.

Image Quality problems should be repaired after all other problems are repaired.

Service Call Procedures

The Service Call Procedures are a guide for performing any service on this machine. The
procedures are designed to be used with the Service Manual. Perform each step in order.

Initial Actions

The Initial Actions gather information about the condition of the machine and the problem that
caused the service call.

Call Flow
Call Flow summarizes the sequence of the Service Call Procedures.

Detailed Maintenance Activities

This section provides the information needed to perform the DC135 High Frequency Service
Item (HFSI) actions.

Cleaning Procedures
The cleaning procedures list what needs to be cleaned at each service call.

Final Actions

The Final Actions will test the copier/printer and return it to the customer. Administrative activi-
ties are also performed in the Final Actions.

Initial Actions

Purpose

The purpose of the Initial Action section of the Service Call Procedures is to determine the rea-
son for the service call and to identify and organize the actions which must be performed.

Procedure
1. Gather the information about the service call and the condition of the copier/printer.

a. Question the operator(s). Ask about the location of most recent paper jams. Ask
about the image quality and the copier/printer performance in general, including any
unusual sounds or other indications.

b.  After informing the customer that the machine will not be available for copying and
printing, disconnect the machine from the customer’s network.

c. If anew installation, refer to Rigger Install/Removal instructions (Adobe PDF files on
EDOC CD) to be sure all packing material is removed.

d. Check that the power cords are in good condition, correctly plugged in to the power
source, and free from any defects that would be a safety hazard. Repair or replace
the power cords as required. Check that the circuit breaker is not tripped.

e. If the machine appears to be inoperative, go to Call Flow RAP and repair the prob-
lem. Then continue below.

NOTE: If Diagnostic Navigator cannot be entered, disconnect USB, switch machine
power off then on and retry. If problem continues, disconnect USB, switch laptop off
then on and retry.

f.  Inspect any rejected copies. Inquire as to, or otherwise determine, the paper quality
and weight. The specified paper for optimum image quality with this machine is Sec-
tion 6 Product Specifications Paper Capacities. Look for any damage to the copies,
oil marks, image quality defects, or other indications of a problem the customer did
not report.

g. Record the billing meter readings.

i Press Machine Status button on Control Panel.

ii.  Select Counters Button on touch screen.
Record amount of All Impressions in the Meter Total field.
Record Total Black and White Impressions in Meter A field
Record Total Color Impressions in Meter B field.
h.  Enter diagnostic mode using PWS (Entering PWS Diagnostic mode).

iii.
iv.
V.

NOTE: If a fault code is displayed while performing a diagnostics procedure, go to
that fault code RAP and repair the fault. Return to Diagnostics and continue with the
dC procedure that you were performing.

i Go to dC135 and determine what HFSI action is required based on the customer
output volume. Refer to the Detailed Maintenance Activities section for the detailed
HFSI information. Record any items that require action. These components will be
serviced in step 2.

j.  Select the History File. Display and record the information in the Fail History, Jam
History, Fail Counter, and Jam Counter. Classify this information into categories:
Information that is related to the problem that caused the service call.

Information that is related to secondary problems.
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Information that does not require action, such as a single occurrence of a prob- Call Flow

lem.
Procedure

k. Check the Service Log for any recent activities that are related to the problem that
caused the service call or any secondary problem. Go to the Call Flow flowchart.
2. Perform any required HFSI activities identified in step 1. Refer to the Detailed Mainte-
nance Activities section.
3.  Exit diagnostics. Try to duplicate the problem by running the same jobs that the customer
ran once repairs are complete to verify repairs are effective.

4. Goto Call Flow to further investigate machine condition.
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Detailed Maintenance Activities (HFSI)

Procedure
1. Enter Diagnostics and select dC135.
2. Compare components in Table 1 with% life remaining in dC135 table.

3. Perform the Service Actions for any High Frequency Service Item (HFSI) counters that
are over threshold or approaching the threshold. Using the customer's output volume
numbers (high, medium, or low volume), evaluate which HFSI actions should be accom-
plished now to avoid an additional service call in the near future.

Table 1 HFSI Actions

Counter [HFSI Name Threshold Replace following
954-800 |Tray 1 Feed, Retard and Nudger Rolls 300K - 1 count per fed sheet Feed/Nudger/Retard Roll Kit (PL 2.7 - REP 7.24)
954-801 |Tray 2 Feed, Retard and Nudger Rolls 300K - 1 count per fed sheet Feed/Nudger/Retard Roll Kit (PL 2.9 - REP 7.24)
954-802 |Tray 3 Feed, Retard and Nudger Rolls 300K - 1 count per fed sheet Feed/Nudger/Retard Roll Kit (PL 2.11- REP 7.25)
954-803 |Tray 4 Feed, Retard and Nudger Rolls 300K - 1 count per fed sheet Feed/Nudger/Retard Roll Kit (PL 2.13 - REP 7.26)
954-804 |Tray 5 Feed, Retard and Nudger Rolls 300K - 1 count per fed sheet Feed/Nudger/Retard Roll Kit (PL 3.6 - REP 7.15)
954-805 |Tray 6 Feed, Retard and Nudger Rolls 300K - 1 count per fed sheet Feed/Nudger/Retard Roll Kit (PL 18.5 - REP 7.5)
954-808 |Takeaway Roll 1 1.5M - 1 count per fed sheet from trays 1, 2, 3, 4, and HCF Takeaway Roll 1 (PL 2.18)
954-809 |Takeaway Roll 2 1.5M - 1 count per fed sheet from trays 2, 3, 4, and HCF Takeaway Roll 2 (PL 2.18)
954-810 |Takeaway Roll 3 1.5M - 1 count per fed sheet from trays 3 and 4 Takeaway Roll 3 (PL 2.18)
954-811 |Takeaway Roll 4 1.5M - 1 count per fed sheet from tray 4 Takeaway Roll 4 (PL 2.2)
954-812 |Takeaway Roll 5 1.5M - 1 count per fed sheet from tray 4 Takeaway Roll 5 (PL 2.2)
954-813 |HCF Takeaway Roll 1.5M - 1 count per fed sheet from HCF Takeaway Roll 1 (PL 18.7)
954-816 |Takeaway Clutch 1 1.5M - 1 count per fed sheet from trays 1, 2, 3, 4 Takeaway Clutch 1 (PL 2.20)
954-817 |Takeaway Clutch 2 1.5M - 1 count per fed sheet from trays 3, 4 Takeaway Clutch 2 (PL 2.20)
954-818 |[Tray 5 Pre Reg. Roll 300K - 1 count per fed sheet from tray 5 Roll Assembly (PL 2.16)
954-819 |[Tray 1 Feeder 1.5M - 1 count per fed sheet from tray 1 Tray 1 Feed Unit (PL 2.1)
954-820 |Tray 2 Feeder 1.5M - 1 count per fed sheet from tray 2 Tray 2 Feed Unit (PL 2.1)
954-821 |Tray 3 Feeder 1.5M - 1 count per fed sheet from tray 3 Tray 3 Feed Unit (PL 2.2)
954-822 |Tray 4 Feeder 1.5M - 1 count per fed sheet from tray 4 Tray 4 Feed Unit (PL 2.2)
954-823 |Tray 5 Feeder 1.5M - 1 count per fed sheet from tray 5/bypass Feeder (PL 3.3)
954-824 |1st BTR (Y) 600K - on-time converted to PV. 1 count per lettersize, 2 for larger sheet |1st BTR (PL 7.4)
954-825 |1st BTR (M) 600K - on-time converted to PV. 1 count per lettersize, 2 for larger sheet |1st BTR (PL 7.4)
954-826 |1st BTR (C) 600K - on-time converted to PV. 1 count per lettersize, 2 for larger sheet |1st BTR (PL 7.4)
954-827 |1st BTR (K) 600K - on-time converted to PV. 1 count per lettersize, 2 for larger sheet |1st BTR (PL 7.4)
954-828 |IBT Cleaner Assembly 300K - on-time converted to PV. 1 count per lettersize, 2 for larger sheet |[IBT Cleaner Assembly (PL 7.3).
954-829 [2nd BTR 300K - on-time converted to PV. 1 count per lettersize, 2 for larger sheet |2nd BTR (PL 7.8).
954-830 |Developer (Y) 1.5M - Developer Motor on-time converted to PV. Developer and Developer Housing Kit (PL 6.6).
954-831 |Developer (M) 1.5M - Developer Motor on-time converted to PV. Developer and Developer Housing Kit (PL 6.6).
954-832 | Developer (C) 1.5M - Developer Motor on-time converted to PV. Developer and Developer Housing Kit (PL 6.6).
954-833 |Developer (K) 1.5M - Developer Clutch on-time converted to PV. Developer and Developer Housing Kit (PL 6.6).
954-834 |CC Filter 142K - Fuser feeds. 1 count per lettersize B/W, 2 counts per lettersize CC Filter (PL 9.3).

color, 2 counts per larger than lettersize B/W, 4counts per larger than let-

tersize color
954-835 |Ozone Filter 280K - Fuser feeds. 1 count per lettersize B/W, 2 counts per lettersize Ozone Filter (PL 9.1).

color, 2 counts per larger than lettersize B/W, 4counts per larger than let-

tersize color
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Table 1 HFSI Actions

Counter |HFSI Name Threshold Replace following
954-836 |Fuser Filter 800K - Fuser feeds. 1 count per lettersize B/W, 2 counts per lettersize Fuser Filter (PL 12.2).

color, 2 counts per larger than lettersize B/W, 4counts per larger than let-

tersize color
954-837 |Drum cartridge (Y) 115K - number of cycles converted to PV. Drum Cartridge (Y) (see Machine Consumables)
954-838 |Drum cartridge (M) 115K - number of cycles converted to PV. Drum Cartridge (M) (see Machine Consumables)
954-839 |Drum cartridge (C) 115K - number of cycles converted to PV. Drum Cartridge (C) (see Machine Consumables)
954-840 |Drum cartridge (K) 260K - number of cycles converted to PV. Drum Cartridge (K) (see Machine Consumables)
954-841 |Scorotron 120K - number of cycles converted to PV. Scorotron (see Machine Consumables)
954-842  |Fuser Assembly 200K - Fuser feeds. 1 count per lettersize B/W, 2 counts per lettersize Fuser (see Machine Consumables)

color, 2 counts per larger than lettersize B/W, 4counts per larger than let-

tersize color

4. Refer to Cleaning Procedures for detailed cleaning instructions.

Cleaning Procedures

Purpose
The purpose is to provide cleaning procedures to be performed at every call.

Procedure

CAUTION

Do not use any solvents unless directed to do so by the Service Manual.
General Cleaning

Use a dry lint free cloth or a lint free cloth moistened with water for all cleaning unless directed
otherwise by the Service Manual. Wipe with a dry lint free cloth if a moistened cloth is used.

1. Feed Components (Rolls and Pads)
Follow the General Cleaning procedure above.

2. ROS Windows
Use the cleaning wand to clean the ROS windows (follow the procedure in the User
Guide).

3. Toner Dispense Units
Vacuum the Toner Dispense units.

4. Jam Sensors
Clean the sensors with a dry cotton swab.

5. Fuser Components (best cleaned when hot).
Wipe with a lint free cloth.

6. Scanner
a. Using the optical Cleaning Cloth, clean the Document Glass.
b. Clean the Document Cover.

7. DADF
Check the paper path for debris or damage. Clean the rolls with a clean cloth and Film
Remover as required.

8. Finisher
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Check the paper path for debris or damage. Clean the Finisher with a dry lint free cloth.

Final Actions

Purpose
The intent of this procedure is to be used as a guide to follow at the end of every service call.

Procedure

1.

Ensure that the exterior of the copier/printer and the adjacent area are clean. Use a dry
cloth or a cloth moistened with water to clean the copier/printer. Do not use solvents.

2. Check the supply of consumables. Ensure that an adequate supply of consumables is
available according to local operating procedures.

3. Conduct any operator training that is needed. Ensure that the operator understands that
the Automatic Gradation Adjustment procedure in the User Guide should be used to
adjust the colors.

4. Complete the Service Log.

5. Perform the following steps to make a copy of the Demonstration Original for the Cus-
tomer:

a. Load Tray 1 with 8.5 x 11 inch (A4) or 11 x 17 inch paper.

b. Place the Color Test Pattern on the glass with the short edge of the test pattern reg-
istered to the left edge of the glass. Select Tray 1 and make a single copy.

c. Print out the Machine Settings (Configuration Report). Store this report with the ser-
vice log in Tray 1.

d. Present the copies to the customer.

6. Exit the PWS Tool. Save the machine data to the Machine Settings floppy. Store the
floppy under the left work surface.

7. Reconnect the machine to the customer network. Verify function by sending print job
using GP 7.

8. Issue copy credits as needed.

9. Discuss the service call with the customer to ensure that the customer understands what
has been done and is satisfied with the results of the service call.
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2 Status Indicator RAPs

Chain 1 003-795 RAP... 2-37
POWET RAPS ... 2-13 003-940 RAP... 2-38
003-942 RAP 2-38
Chain 2 003-944 RAP 2-39
002-770 RAP ... e e s 2-15 003-946 RAP 2-39
. 003-947 RAP 2-40
Chain 3 003-948 RAP 2-40
003-318 RAP 217 003-952 RAP 2-41
003-319 RAP 217 003-955 RAP... 2-41
003-320 RAP 218 403-956 RAP... 2-42
003-321 RAP 218 003-963 RAP... 2-42
003-322 RAP 219 003-965 RAP 2-43
003-323 RAP.... 2-19 003966 RAP 2.43
003-324 RAP.... 2-20 003-968 RAP 244
003-325 RAP.... 2-20 003-969 RAP 2.44
003-326 RAP 221 403-972 RAP... 2-45
003-327 RAP 221 03973 RAP... 2-45
003-328 RAP 222 003-974 RAP... 2-46
003-329 RAP 222 003-977 RAP 2-46
003-330 RAP.... 2-23 003-978 RAP 247
003-331 RAP.... 2-23 003980 RAP 2.47
003-332 RAP.... 2-24 003-981 RAP .48
003-333 RAP 224 003.982 RAP 248
003-334 RAP 2-25
003-335 RAP 2-25 Chain 5
003-336 RAP 2-26 005-121 RAP 2-49
003-337 RAP 2-26 005-122 RAP 2-49
003-338 RAP 2-27 005-123 RAP 2-50
003-339 RAP.... 2-27 005-124 RAP 2-50
003-340 RAP.... 2-28 005-125 RAP 2-51
003-341 RAP.... 2-28 005-126 RAP 2-51
003-342 RAP 2-29 005-127 RAP 2-52
003-343 RAP 2-29 005-128 RAP... 2-52
003-344 RAP 2-30 005-129 RAP... 2-53
003-345 RAP 2-30 005-130 RAP... 2-53
003-346 RAP.... 2-31 005-131 RAP 2-54
003-750 RAP.... 2-31 005-132 RAP 2-54
003-751 RAP.... 2-32 005-133 RAP 2-55
003-752 RAP 2-32 005-134 RAP 2-55
003-753 RAP 2-33 005-135 RAP... 2-56
003-754 RAP 2-33 005-136 RAP... 2-56
003-755 RAP 2-34 005-137 RAP... 2-57
003-757 RAP.... 2-34 005-138 RAP 2-57
003-760 RAP.... 2-35 005-139 RAP 2-58
003-761 RAP.... 2-35 005-141 RAP 2-58
003-763 RAP 2-36 005-142 RAP 2-59
003-764 RAP 2-36 005-143 RAP 2-59
003-780 RAP 2-37 005-144 RAP 2-60
Launch 05/16/05 Status Indicator RAPs

DocuColor 250 2-1



005-145 RAP 2-60 Chain 10

005-146 RAP 261 010-311 RAP
005-147 RAP 262 010-319 RAP
005-150 RAP 262 010-320 RAP
005-151 RAP 263 010-321 RAP
005-152 RAP 2-63  010-322 RAP
005-153 RAP.... 2-64 010-323 RAP
005-154 RAP.... 2-64 010-324 RAP
005-156 RAP 265  010-327 RAP...
005-157 RAP 266  10-330 RAP....
005-158 RAP 2-66  010-420 RAP
005-160 RAP 2:67  010-421 RAP
005-190 RAP.... 267

005-194 RAP.... 268  Chain 12
005-195 RAP.... 268  012-112 RAP
005-196 RAP 269  012-113 RAP..
005-197 RAP 269  012-114 RAP..
005-198 RAP 270  012-115RAP...
005-199 RAP 270  012-125 RAP
005-275 RAP 271 012-132 RAP
005-280 RAP 271 012-142 RAP
005-281 RAP.... 272 012-151 RAP
005-282 RAP.... 2.72  012-152 RAP
005-283 RAP.... 2.73  012-161 RAP
005-284 RAP 273 012-162 RAP...
005-285 RAP 274  012-171RAP..
005-286 RAP 274  012-172RAP...
005-303 RAP 275  012-180 RAP
005-304 RAP.... 275  012-211 RAP
005-305 RAP.... 276  012-212 RAP
005-306 RAP.... 276 012-213 RAP
005-308 RAP 277 012-221RAP...
005-309 RAP 277 012-223 RAP...
005-906 RAP 278 012-224 RAP...
005-907 RAP 278 012-225 RAP
005-908 RAP 279  012-226 RAP
005-909 RAP 279  012-227 RAP
005-910 RAP.... 280  012-228 RAP
005-911 RAP 280  012-229 RAP
005-912 RAP 281  012-230 RAP
005-913 RAP 281  012-243RAP...
005-914 RAP 282  012-246 RAP...
005-915 RAP 282 012-247 RAP...
005-916 RAP 283  012-260 RAP
005-917 RAP.... 283  012-261 RAP
005-918 RAP.... 2.84  012-263 RAP
005-919 RAP.... 2.84  012-264 RAP
005-940 RAP 285  012-265RAP..
005-941 RAP 2.85  012-266 RAP...
005-942 RAP 286  012-270 RAP...

012-271 RAP

Status Indicator RAPs 05/16/05 Launch
2-2 DocuColor 250



012-282 RAP 016-227 RAP
012-283 RAP 016-228 RAP
012-284 RAP 016-229 RAP
012-291 RAP 016-311 RAP
012-295 RAP 016-315 RAP
012-296 RAP 016-316 RAP
012-300 RAP.... 016-317 RAP...
012-302 RAP.... 016-318 RAP...
012-307 RAP.... 016-320 RAP...
012-320 RAP 016-322 RAP
012-321 RAP 016-450 RAP
012-322 RAP 016-454 RAP
012-323 RAP 016-455 RAP
012-325 RAP.... 016-456 RAP...
012-330 RAP.... 016-503 RAP...
012-332 RAP.... 016-504 RAP...
012-334 RAP 016-505 RAP
012-335 RAP 016-600 RAP
012-900 RAP 016-601 RAP
012-901 RAP 016-701 RAP
012-902 RAP 016-702 RAP
012-903 RAP 016-703 RAP
012-905 RAP.... 016-704 RAP...
012-907 RAP.... 016-705 RAP...
012-920 RAP.... 016-706 RAP...
012-932 RAP 016-707 RAP
012-934 RAP 016-708 RAP
012-935 RAP 016-709 RAP
012-936 RAP 016-710 RAP
012-949 RAP 016-711 RAP...
_ 016-712 RAP...
Chain 13 016-713 RAP...
013-902 RAP 016714 RAP
013-903 RAP 016716 RAP
Chain 16 016-718 RAP
016-210 RAP 016-719 RAP
016.211 RAP 016-720 RAP...
016.212 RAP. . 016-721 RAP...
016-213 RAP.... 016-722 RAP...
016-215 RAP.... 016-723 RAP
016-216 RAP 016-724 RAP
016-217 RAP 016-726 RAP
016-218 RAP 016-728 RAP
016-219 RAP 016-729 RAP
016-220 RAP 016-730 RAP
016.291 RAP 016-731 RAP...
016-222 RAP.... 016-732 RAP...
016.223 RAP. . 016-733 RAP...
016-224 RAP.... 016-734 RAP
016-225 RAP 016-735 RAP
016-736 RAP

016-226 RAP

016-737 RAP

Launch 05/16/05 Status Indicator RAPs
DocuColor 250 2-3



016-738 RAP 016-940 RAP
016-739 RAP 016-941 RAP
016-740 RAP 016-942 RAP
016-746 RAP 016-943 RAP
016-748 RAP 016-944 RAP
016-749 RAP 016-945 RAP
016-751 RAP.... 016-946 RAP...
016-752 RAP.... 016-647 RAP...
016-753 RAP.... 016-648 RAP ...
016-754 RAP 016-949 RAP
016-755 RAP 016-981 RAP
016-756 RAP 016-982 RAP
016-757 RAP 016-985 RAP
016-758 RAP....

016-759 RAP.... Chain 24
016-760 RAP.... 024-340 RAP...
016-761 RAP 024-341 RAP...
016-762 RAP 024-342 RAP
016-764 RAP 024-343 RAP
016-765 RAP 024-345 RAP
016-766 RAP 024-346 RAP
016-767 RAP 024-347 RAP
016-768 RAP.... 024-348 RAP
016-769 RAP.... 024-349 RAP...
016-771 RAP.... 024-350 RAP...
016-772 RAP 024-351 RAP...
016-773 RAP 024-352 RAP
016-774 RAP 024-353 RAP
016-775 RAP 024-354 RAP
016-776 RAP.... 024-355 RAP
016-777 RAP.... 024-356 RAP...
016-778 RAP.... 024-357 RAP...
016-779 RAP 024-358 RAP...
016-780 RAP 024-359 RAP
016-781 RAP 024-360 RAP
016-782 RAP 024-361 RAP
016-783 RAP 024-362 RAP
016-784 RAP 024-363 RAP...
016-785 RAP.... 024-364 RAP...
016-786 RAP 024-365 RAP...
016-787 RAP 024-366 RAP
016-788 RAP 024-367 RAP
016-789 RAP 024-368 RAP
016-791 RAP 024-370 RAP
016-792 RAP 024-371 RAP
016-793 RAP.... 024-372 RAP
016-794 RAP.... 024-373 RAP...
016-795 RAP.... 024-374 RAP...
016-796 RAP 024-375 RAP...
016-797 RAP 024-600 RAP
016-798 RAP L2 G 0 8 A PP
016-799 RAP 024-602 RAP
Status Indicator RAPs 05/16/05 Launch

2-4 DocuColor 250



024-603 RAP 024-966 RAP
024-604 RAP 024-967 RAP
024-605 RAP 024-968 RAP
024-606 RAP 024-969 RAP
024-746 RAP 024-970 RAP
024-747 RAP 024-971 RAP
024-910 RAP.... 024-972 RAP...
024-911 RAP.... 024-973 RAP...
024-912 RAP.... 024-974 RAP...
024-913 RAP 024-975 RAP
024-914 RAP 024-976 RAP
024-915 RAP 024-977 RAP
024-916 RAP 024-978 RAP
024-917 RAP.... 024-979 RAP...
024-919 RAP.... 024-980 RAP...
024-920 RAP.... 024-981 RAP...
024-922 RAP 024-982 RAP
024-923 RAP 024-983 RAP
024-924 RAP 024-984 RAP
024-925 RAP 024-985 RAP
024-926 RAP 024-987 RAP
024-927 RAP 024-988 RAP
024-930 RAP.... 024-989 RAP...
024-934 RAP.... 024-990 RAP...
024-935 RAP.... .

024-936 RAP Chain 25
oyl 025-596 RAP
Poopeiaini 025-597 RAP
024-939 RAP Chain 27
024-940 RAP.... 027-452 RAP
024-941 RAP.... 027-500 RAP...
024-942 RAP.... 027-501 RAP...
024-943 RAP 027-502 RAP...
024-945 RAP 027-700 RAP
024-946 RAP 027-701 RAP
024-947 RAP 027-702 RAP
024-948 RAP.... 027-703 RAP
024-949 RAP.... 027-706 RAP...
024-950 RAP.... 027-707 RAP...
024-951 RAP 027-708 RAP...
024-952 RAP 027-709 RAP
024-953 RAP 027-710 RAP
024-954 RAP 027-711 RAP
024-955 RAP 027-712 RAP
024-956 RAP 027-713 RAP
024-957 RAP.... 027-714 RAP
024-958 RAP.... 027-715 RAP...
024-959 RAP.... 027-716 RAP...
024-960 RAP 027-720 RAP...
024-961 RAP 027-721 RAP
024-962 RAP 027-722 RAP
024-965 RAP

Launch 05/16/05 Status Indicator RAPs

DocuColor 250 2-5



027-723 RAP 061-311 RAP
027-724 RAP 061-313 RAP
027-725 RAP 061-315 RAP
027-726 RAP 061-317 RAP
027-727 RAP 061-319 RAP
027-728 RAP 061-320 RAP
027-737 RAP.... 061-321 RAP...
027-739 RAP.... 061-323 RAP...
027-740 RAP.... 061-324 RAP...
027-741 RAP 061-325 RAP
027-742 RAP 061-326 RAP
027-743 RAP 061-327 RAP
027-744 RAP 061-328 RAP
027-745 RAP.... 061-329 RAP...
027-746 RAP.... 061-334 RAP...
027-751 RAP.... 061-335 RAP...
027-752 RAP 061-336 RAP
027-753 RAP 061-337 RAP
027-760 RAP 061-338 RAP
027-770 RAP 061-339 RAP
027-771 RAP 061-340 RAP
027-796 RAP 061-341 RAP
027-797 RAP 061-342 RAP...

, 061-343 RAP...
Chain 42 061-600 RAP..
042-313 RAP 061-601 RAP
042-320 RAP 061-602 RAP
042-321 RAP 061-603 RAP
042-322 RAP 061-604 RAP
042-323 RAP 061-605 RAP...
042-324 RAP.... 061-606 RAP...
042'325 RAP.... 061_607 RAP
042-326 RAP....
042-327 RAP Chain 62
042-328 RAP 062-210 RAP
042-330 RAP 062-211 RAP
042-331 RAP 062-220 RAP
042-600 RAP.... 062-277 RAP...
042-601 RAP.... 062-278 RAP...
042-602 RAP.... 062-300 RAP...
042-603 RAP 062-310 RAP

, OB2-BLIRAP .......eovevveeessssees bbb
Chain 45 062-321 RAP
045-311 RAP 062-323 RAP
Chain 47 062-355 RAP...
047-210 RAP 062-356 RAP...
047-310 RAP 062-357 RAP...

062-360 RAP

Chain 61 062-362 RAP
OBL-310 RAP........ccevreesssoseees s 2-301  062-371 RAP
Status Indicator RAPs 05/16/05 Launch

2-6 DocuColor 250



062-380 RAP ...ttt ettt ettt et ettt ettt ettt et ettt ettt ettt ea et e 2-328
062-386 RAP.......oeeitieetiei ettt e ettt et e et ettt st ettt ettt ettt a sttt ettt et et e e 2-328
062-389 RAP ...ttt ettt 2-329
062-392 RAP ...ttt ettt ettt ettt sttt et b ettt ettt a sttt ettt atea et e e 2-329
062-393 RAP ...ttt ettt e ettt ettt ettt ettt ettt n ettt ettt ea et e 2-330
062-T90 RAP ...ttt ettt et e ettt 2-330
Chain 63

063-210 RAP
063-220 RAP....
063-230 RAP
063-240 RAP

Chain 65
065-210 RAP
065-211 RAP....
065-212 RAP....
065-213 RAP....
065-215 RAP
065-216 RAP
065-219 RAP
065-220 RAP

Chain 71
071-101 RAP
071-104 RAP....
071-105 RAP....
071-210 RAP

Chain 72
072-101 RAP
072-102 RAP
072-104 RAP
072-105 RAP....
072-210 RAP

Chain 73

[0 T 0 = Y O UPRPOTRRNY 2-345
[0 0 2 Y PP 2-346
073104 RAP .ttt ettt e e e e e a e e s 2-347
073105 RAPP ettt e e 2-347
L0740 10 I Y PP 2-348
Chain 74

O74-L00 RAPP e et et e e s 2-349
074-102 RAP.... 2-350
074-103 RAP.... . 2-351
O74-104 RAP ...ttt e e e e e e e e e e e e e e e e r e 2-352
(O KoL 2 7Y = TP 2-352
(O (O Y = T 2-353
Chain 75

075-100 RAP
075-109 RAP

0757135 RA PP e e e e e e e e e e e e e 2-356
0757200 RA PP e e e e e e 2-357
(4T T = 7 =TT 2-357
Chain 77

077-103 RAP
077-106 RAP
077-107 RAP...
077-109 RAP...
077-111 RAP...
077-113 RAP
077-115 RAP
077-118 RAP
077-120 RAP
077-123 RAP...
077-129 RAP...
077-130 RAP...
077-300 RAP
077-301 RAP
077-302 RAP
077-303 RAP
077-304 RAP
077-312 RAP
077-909 RAP...
077-967 RAP...
077-968 RAP

Chain 78
078-100 RAP
078-101 RAP
078-102 RAP
078-151 RAP...
078-250 RAP...
078-300 RAP...
078-301 RAP

Chain 89
089-600 RAP
089-601 RAP
089-602 RAP
089-603 RAP
089-604 RAP...
089-605 RAP
089-606 RAP
089-607 RAP
089-608 RAP
089-609 RAP
089-610 RAP
089-611 RAP...
089-612 RAP...
089-613 RAP...
089-614 RAP

Launch
DocuColor 250

05/16/05

Status Indicator RAPs



089-615 RAP ...
089-616 RAP ..ottt
089-6L7 RAP ...t

Chain 91
091-311 RAP
091-312 RAP
091-313 RAP....
091-320 RAP....
091-400 RAP....
091-401 RAP
091-403 RAP
091-404 RAP
091-411 RAP
091-421 RAP....
091-431 RAP....
091-910 RAP....
091-911 RAP
091-913 RAP
091-914 RAP
091-915 RAP
091-916 RAP
091-917 RAP
091-918 RAP....
091-919 RAP....
091-920 RAP....
091-921 RAP
091-922 RAP
091-923 RAP
091-924 RAP
091-925 RAP....
091-926 RAP....
091-927 RAP....
091-928 RAP
091-929 RAP
091-932 RAP
091-933 RAP
091-934 RAP

Chain 92

092-B49 RAP.......ooueeeeetietetete et e et et e et e e e st et e et et et st es st et sttt st et e ee et ea sttt et eteat et re e
092-B50 RAP.......oiueie ettt eee et e et ee et e et et et e ettt e et st et e et et et et e et e s et e et et et et e e
092-B5T RAP.......ocveeieetietetete et e e et ettt e e e et et e et et et s ete s e s st et s e et et atetees et easeaer et e te e et etensetere e
092-B52 RAP ...ttt e a e e aaaaaaas
092-B53 RAP ...ttt ettt e et e e ettt e ettt ettt e et et ettt e sttt et ettt et e eaas
092-B54 RAP........coeeeeetieteee et ee et ettt e e e et et e et et es st es st et ettt et et e ee et eas et et e et etentetere e
092-B55 RAP.......ccueeieetieteiete et ee et etet e e e et et e et st et s stete s stet e e et et stetees et easster et e et et etentetere e
092-656 RAP....
092-657 RAP....
092-658 RAP.... .
092-B59 RAP.......oouiitieitieieeete et e ettt s e et et ettt t et st et e ettt et e et et sttt e e e et et ea et e e
092-B60 RAP........oueitieitietetete et e et et et et e ettt e et et e st st et st et et et et st et e ettt ettt e e et atea s et e e

092-B61 RAP ... et e e e e e e e e 2-417
092-B62 RAP ... et e e e e e e e ra s 2-417
092663 RAP ...ttt a e aaaaaaas 2-418
Chain 93

093-300 RAP
093-313 RAP
093-314 RAP...
093-315 RAP...
093-316 RAP...
093-317 RAP
093-320 RAP
093-421 RAP
093-422 RAP
093-423 RAP...
093-424 RAP...
093-425 RAP...
093-600 RAP
093-601 RAP
093-602 RAP
093-603 RAP
093-912 RAP
093-918 RAP
093-924 RAP...
093-925 RAP...
093-926 RAP...
093-927 RAP
093-928 RAP
093-929 RAP
093-932 RAP
093-933 RAP...
093-934 RAP...
093-935 RAP...
093-936 RAP
093-937 RAP
093-938 RAP
093-939 RAP
093-940 RAP

Status Indicator RAPs

Chain 94

D811 094-320 RAP......ooooooo oo oeeeeeee oo oo oo ee oot 2-441
D811 094-321 RAP ....oooooooeooeeeeeeeoe oo oo 2-441
D812 094-322 RAP ... oooooooeooeeeeee oo e oo oot e et e et 2-442
D812 094-323 RAP......oooooo oo oeeeeeoee oo oottt 2-443
2-413 _
2413 Chain 102
2414 102-356 RAP ...ooocccceveriees oo e 2-445
2214 102-380 RAP ...ooooccoioeoreoe oo 2.445
5415  102-381RAP.. .. 2-446
2415 102-382 RAP ...oooiiorieeesteessiees e e 2-446
2-416  chajn 112
2AL8 100 700 RAP ..o 2-447

05/16/05 Launch

DocuColor 250



Chain 116 116-370 RAP

116-210 RAP 116-371 RAP
116-211 RAP 116-373 RAP
116-212 RAP 116-374 RAP
116-310 RAP 116-376 RAP
116-312 RAP 116-378 RAP
116-313 RAP 116-379 RAP...
116-314 RAP 116-380 RAP...
116-315 RAP.... 116-381 RAP...
116-316 RAP.... 116-382 RAP
116-317 RAP.... 116-385 RAP
116-318 RAP 116-388 RAP
116-321 RAP 116-389 RAP
116-322 RAP 116-390 RAP...
116-323 RAP 116-391 RAP...
116-324 RAP.... 116-395 RAP...
116-325 RAP.... 116-701 RAP
116-329 RAP.... 116-702 RAP
116-330 RAP 116-703 RAP
116-331 RAP 116-704 RAP
116-332 RAP 116-705 RAP
116-333 RAP 116-706 RAP
116-336 RAP 116-707 RAP...
116-337 RAP 116-708 RAP...
116-338 RAP.... 116-709 RAP...
116-340 RAP.... 116-710 RAP
116-341 RAP.... 116-711 RAP
116-342 RAP 116-712 RAP
116-343 RAP 116-713 RAP
116-346 RAP 116-714 RAP...
116-348 RAP 116-715 RAP...
116-349 RAP.... 116-716 RAP...
116-350 RAP.... 116-717 RAP
116-351 RAP.... 116-718 RAP
116-352 RAP 116-720 RAP
116-353 RAP 116-737 RAP
116-354 RAP 116-738 RAP...
116-355 RAP 116-739 RAP...
116-356 RAP 116-740 RAP...
116-357 RAP 116-741 RAP
116-358 RAP.... 116-742 RAP
116-359 RAP 116-743 RAP
116-360 RAP 116-745 RAP
116-361 RAP 116-746 RAP
116-362 RAP 116-747 RAP
116-363 RAP 116-748 RAP...
116-364 RAP 116-749 RAP...
116-365 RAP.... 116-771 RAP...
116-366 RAP.... 116-772 RAP
116-367 RAP.... 116-773 RAP
116-368 RAP 116-774 RAP

116-775 RAP

Launch 05/16/05 Status Indicator RAPs
DocuColor 250 2-9



LA6-TTO RAP ...t e e 2-500 123-345 RAP

R A 7N = USROS 2-500 123-346 RAP...
LLB-TTS RAP ...ttt ettt et ettt e ettt e et e et e e et e et et t et e eaeere et e are s 2-501 123-347 RAP
LAB-780 RA P ... et e e e e e aaaaas 2-501 123-348 RAP
LA6-790 RA P ..o e e e aaans 2-502 123-349 RAP
123-350 RAP
Chain 123 123-351 RAP...
123-200 RAP 123-352 RAP...
123-201 RAP.... 123-353 RAP...
123-202 RAP.... 123-354 RAP
123-203 RAP 123-355 RAP
123-204 RAP 123-356 RAP
123-205 RAP 123-357 RAP
123-206 RAP 123-358 RAP...
123-207 RAP.... 123-359 RAP...
123-208 RAP.... 123-360 RAP...
123-209 RAP.... 123-361 RAP
123-310 RAP 123-362 RAP
123-311 RAP 123-363 RAP
123-312 RAP 123-364 RAP
123-313 RAP 123-365 RAP
123-314 RAP 123-366 RAP
123-315 RAP 123-367 RAP...
123-316 RAP.... 123-368 RAP...
123-317 RAP.... 123-369 RAP...
123-318 RAP.... 123-370 RAP
123-319 RAP 123-371 RAP
123-320 RAP 123-372 RAP
123-321 RAP 123-373 RAP
123-322 RAP 123-374 RAP...
123-323 RAP.... 123-375 RAP...
123-324 RAP.... 123-376 RAP...
123-325 RAP.... 123-377 RAP
123-326 RAP 123-378 RAP
123-327 RAP 123-379 RAP
123-328 RAP 123-380 RAP
123-329 RAP 123-382 RAP...
123-330 RAP.... 123-383 RAP...
123-331 RAP.... 123-384 RAP...
123-332 RAP.... 123-385 RAP
123-333 RAP.... 123-386 RAP
123-334 RAP.... 123-387 RAP
123-335 RAP 123-388 RAP
123-336 RAP 123-389 RAP
123-337 RAP 123-390 RAP
123-338 RAP 123-391 RAP...
123-339 RAP.... 123-392 RAP...
123-340 RAP.... 123-393 RAP...
123-341 RAP.... 123-394 RAP
123-342 RAP 123-395 RAP
123-343 RAP 123-396 RAP

123-344 RAP

123-397 RAP

Status Indicator RAPs 05/16/05 Launch
2-10 DocuColor 250



123308 RA P ... e e e e e e aaaaas 2-551
123390 R A P . e e e e e aaaaa 2-552
123400 RAP ..ottt ettt ettt ettt ettt e et e are s 2-552
Chain 124

124-310 RAP
124-311 RAP
124-312 RAP....
124-313 RAP....
124-314 RAP....
124-315 RAP
124-316 RAP
124-317 RAP
124-318 RAP
124-319 RAP....
124-320 RAP....
124-321 RAP....
124-322 RAP
124-323 RAP
124-324 RAP
124-325 RAP
124-333 RAP
124-334 RAP
124-335 RAP....
124-337 RAP....
124-338 RAP....
124-339 RAP
124-340 RAP
124-341 RAP
124-342 RAP
124-343 RAP....
124-350 RAP....
124-351 RAP....
124-352 RAP
124-353 RAP
124-360 RAP
124-361 RAP
124-362 RAP....
124-363 RAP....
124-372 RAP....
124-373 RAP
124-374 RAP
124-380 RAP
124-381 RAP
124-382 RAP
124-383 RAP
124-390 RAP....
124-391 RAP....
124-392 RAP....
124-393 RAP
124-701 RAP
124-704 RAP

I By 01 =\ = R 2-576
IR By 0T =Y = R 2-577
L24-TOB RAP .. .ottt ettt ettt 2-577
I By oL Y = R 2-578
Chain 125

L25-B11 RAP ..ottt ettt ettt ettt ettt n s 2-579
Chain 127

127-210 RAP
127-211 RAP...
127-212 RAP
127-213 RAP
127-220 RAP
127-221 RAP
127-310 RAP...
127-311 RAP...
127-320 RAP...
127-337 RAP
127-342 RAP
127-353 RAP
127-354 RAP
127-396 RAP
127-398 RAP
127-399 RAP

Chain 202

202-399 RAP ...ttt e et ea e e et ar e e areee e nraeeeaneaen 2-589
Chain 500

500030 RAP ...ttt e e et e et e e et ae e et ae e e et re e e arae e e aabeeeeaabeeeaaaaeas 2-591
500990 RAP ...ttt ettt e e e e e et be e e et e e e atae e e abe e e e ataeeeaaaaeas 2-591
other faults

OF L. POWEr ON RAP ... 2-593
OF 1.2 AC Power RAP.......... 2-594
OF 1.3 AC Protect CirCUIt RAP ......oooiiiiiiiieee et ... 2-595
OF 2.1 I0T DC Power (+3.3VDC, +5 VDC, and +12 VDC) RAP ......cccceevvviiieeeiiee e 2-595
OF 2.2 IOT DC Power (+24 VDC) RAP ..ottt 2-597
OF 2.3 1T DC POWETI RAP ...ttt et e e e e e et e e e e e e saaaae e s 2-598
OF 2.4 DADF DC POWET RAP ... ..ooiiitiieece ettt ettt ettt eaaeae s 2-599
OF 3.1 Network Controller Checkout RAP. 2-600
OF 8.1 Paper Feed Checkout RAP ... 2-600
OF 99-1 Reflective Sensor RAP........ 2-602
OF 99-2 Transmissive Sensor..... 2-603
OF 99-3 SWitCh......cooivieeiiiieccie e, ... 2-604
OF 99-4 Generic Solenoid/CIUtCh RAP ......oiii ittt e 2-604
OF 99-6 2 WiIr€ MOTOr OPEN .....ciiuiiiitiiiitieeiie ettt ettt sttt nn e 2-605
OF 99-7 2 WIr€ MOLOE O ..ciiiiiiiiiieie ettt e e sttt e e e e st a e e e e s sta e aeaaeessnnnaeeeas 2-606
OF 99-8 Set Gate SoleN0id OPEN .......ceieiiiiiiiiiee ittt e esinee e snee s 2-606
OF 99-9 MUILIPIE WITE MOTOT ...ttt ettt et 2-607
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Power RAPs

Power RAPs are located in the Other Faults Section:

OF 1.1 Power On RAP

OF 1.2 AC Power RAP

OF 1.3 AC Protect Circuit RAP

OF 2.1 10T DC Power (+3.3VDC, +5 VDC, and +12 VDC) RAP
OF 2.2 10T DC Power (+24 VDC) RAP

OF 2.3 IIT DC Power RAP

OF 2.4 DADF DC Power RAP

Launch
DocuColor 250
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002-770 RAP

Insufficient HDD capacity while processing the job template within a job.

Procedure

Perform dC355. If initializing HDD does not resolve the problem, replace the Hard Drive (PL
11.6).

Launch 05/16/05 Status Indicator RAPs
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003-318 RAP 003-319 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD BSD-ON:3.2 PWB Communication (ESS - IIT) BSD
IIT software failure. IIT Video Driver Detection Fail. An internal processing error occurred in the ESS PWB.
Procedure Procedure

If powering OFF then ON does not resolve the problem, perform the following: If powering OFF then ON does not resolve the problem, perform the following:

1. Reinstall the software. 1. Reinstall the software.

2. If the above action does not resolve the problem, replace ESS PWB (PL 11.5). 2. Ifthe above action does not resolve the problem, replace ESS PWB (PL 11.5).
Launch 05/16/05 Status Indicator RAPs
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003-320 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 1.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and lIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

003-321 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 2.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and IIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

Status Indicator RAPs
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003-322 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 3.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and lIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

003-323 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 4.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and IIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

Launch
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003-324 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 5.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and lIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

003-325 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 6.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and IIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

Status Indicator RAPs
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003-326 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 7.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and lIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

003-327 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 8.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and IIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

Launch
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003-328 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 9.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and lIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

003-329 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 10.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and IIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

Status Indicator RAPs
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003-330 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 11.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and lIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

003-331 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 12.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and IIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

Launch
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003-332 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 13.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and lIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

003-333 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 14.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and IIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

Status Indicator RAPs
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003-334 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 15.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and lIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

003-335 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 16.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and IIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

Launch
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003-336 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 17.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and lIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

003-337 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 18.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and IIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5x)

Status Indicator RAPs
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003-338 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 19.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and lIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

003-339 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 20.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and IIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)
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003-340 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 21.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and lIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

003-341 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 22.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and IIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

Status Indicator RAPs
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003-342 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 23.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and lIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)

003-343 RAP

BSD-ON:3.2 PWB Communication (ESS - IIT) BSD

ESS PWB detected a communication failure between IIT and ESS. (IIT-ESS Communication
Fail 24.)

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check ESS PWB and IIT/IPS PWB connections
2. Reinstall the software.
3. Ifthe above actions do not resolve the problem, replace ESS PWB. (PL 11.5)
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003-344 RAP 003-345 RAP

This status code is displayed for a power on hotline failure. BSD-ON:5.15 Copy/Scan Image Input Processing (1 of 3) BSD

Procedure X PIO Unmatch Fail 1. An abnormality with the X hot line was detected when an X job failure

If powering OFF then ON does not resolve the problem, perform the following: was received from the IIT.

1. Check the connection between IT/IPS PWB and ESS PWB.
2.  Replace IIT/IPS PWB (PL 13.8).
3. Replace ESS PWB (PL 11.5).

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check the connection between IT/IPS PWB and ESS PWB.
2. Replace IIT/IPS PWB (PL 13.8).
3. Replace ESS PWB (PL 11.5).

Status Indicator RAPs 05/16/05 Launch
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003-346 RAP 003-750 RAP

BSD-ON:5.15 Copy/Scan Image Input Processing (1 of 3) BSD Book Duplex-Insufficient Docs. Insufficient original sheets for a duplex book.

X PIO Unmatch Fail 2. An abnormality with the X hot line was detected when IIT image deliv- Procedure

ered was received from the IIT. . Change the parameters and repeat the operation. If the problem continues, Power OFF
and then ON.

. If powering OFF then ON does not resolve the problem, perform the following:
Software Mismatch. Reinstall the software

Procedure
If powering OFF then ON does not resolve the problem, perform the following:
1. Check the connection between IT/IPS PWB and ESS PWB.
2.  Replace IIT/IPS PWB (PL 13.8).
3. Replace ESS PWB (PL 11.5).

Launch 05/16/05 Status Indicator RAPs
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003-751 RAP 003-752 RAP

Under PANTHER Capacity (Scan). Was below the PANTHER capacity in the Scan service (IIT This status code is displayed if 600dpi cannot be scanned (DADF).
SC).

Procedure
Procedure Perform scanning below 400 dpi resolution or perform scanning in other than mixed
Increase the resolution or enlarge the scan area (Width mm x Length mm). mode.
If powering OFF then ON does not resolve the problem, perform the following: If powering OFF then ON does not resolve the problem, perform the following:
1. Check the connection between IT/IPS PWB and ESS PWB. 1. Check the connection between IT/IPS PWB and ESS PWB.
2.  Replace IT/IPS PWB (PL 13.8). 2.  Replace IIT/IPS PWB (PL 13.8).
3. Replace ESS PWB (PL 11.5). 3. Replace ESS PWB (PL 11.5).
Status Indicator RAPs 05/16/05 Launch
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003-753 RAP

This status code is displayed if over 300dpi cannot be scanned (DADF).

Procedure
. Perform scanning below 200 dpi resolution.
Or perform scanning in other than mixed mode.

. If powering OFF then ON does not resolve the problem, perform the following:

1. Check the connection between IT/IPS PWB and ESS PWB.
2. Replace IT/IPS PWB (PL 13.8).
3. Replace ESS PWB (PL 11.5).

003-754 RAP

S2X Recoverable Error. A ‘can recover?’ error was reported by the S2X.

Procedure

. Execute the same job again.

. If powering OFF then ON does not resolve the problem, perform the following:
1. Check the connection between IT/IPS PWB and ESS PWB.
2. Replace lIT/IPS PWB (PL 13.8).
3.  Replace ESS PWB (PL 11.5).

Launch
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003-755 RAP

S2X Command Error. S2X returned a command error.

Procedure
. Execute the same job again.

. If powering OFF then ON does not resolve the problem, perform the following:

1. Check the connection between IT/IPS PWB and ESS PWB.
2. Replace IIT/IPS PWB (PL 13.8).
3.  Replace ESS PWB (PL 11.5).

003-757 RAP

This status code is displayed if over 400dpi cannot be scanned (DADF).

Procedure

Perform scanning at 300 dpi or lower resolution or perform scanning in other than mixed
mode.

If powering OFF then ON does not resolve the problem, perform the following:

1.
2.
3.

Check the connection between IT/IPS PWB and ESS PWB.
Replace IIT/IPS PWB (PL 13.8).
Replace ESS PWB (PL 11.5).

Status Indicator RAPs
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003-760 RAP 003-761 RAP

Scan Settings Error. Read settings were incorrect. Incorrect Paper Tray Size. The paper size for the previously selected tray is different from the
paper size that was selected with APS.

Procedure
+  Abort the job. Change the parameters and repeat the operation. Procedure
«  If powering OFF then ON does not resolve the problem, reinstall the IIT software. +  Change the job activation parameters such as Tray No., Paper Size, and repeat the oper-
ation.
. If powering OFF then ON does not resolve the problem, perform the following:
1. Check the connection between IT/IPS PWB and ESS PWB.
2. Replace IIT/IPS PWB (PL 13.8).
3. Replace ESS PWB (PL 11.5).
Launch 05/16/05 Status Indicator RAPs
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003-763 RAP

Adjustment Chart Not Found. Error reading the contrast correction chart.

Procedure
Place the auto gradation adjustment chart properly and retry.

. If powering OFF then ON does not resolve the problem, perform the following:

1. Check the connection between IT/IPS PWB and ESS PWB.
2. Replace IIT/IPS PWB (PL 13.8).
3. Replace ESS PWB (PL 11.5).

003-764 RAP

Adjustment Chart Not Found. Error reading the contrast correction chart.

Procedure

Abort the job. Change the parameters and repeat the operation.
If powering OFF then ON does not resolve the problem, reinstall the IIT software.

Status Indicator RAPs
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003-780 RAP 003-795 RAP

Scan Image Compression Error. Read image compression error. AMS Limit Error. When using the automatic magnification specification (AMS) it was outside
the magnification range (25% ~ 400%) after the original was automatically detected.

Procedure
- Abort the job. Change the scan resolution parameters and repeat the operation. Procedure
- If powering OFF then ON does not resolve the problem, perform the following: *  Abort the job. Change the parameters and repeat the operation.

1. Check the connection between IT/IPS PWB and ESS PWB. . If powering OFF then ON does not resolve the problem, perform the following:

2. Replace IIT/IPS PWB (PL 13.8). 1. Check the connection between IT/IPS PWB and ESS PWB.

3. Replace ESS PWB (PL 11.5). 2. Replace IIT/IPS PWB (PL 13.8).

3. Replace ESS PWB (PL 11.5).

Launch 05/16/05 Status Indicator RAPs
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003-940 RAP 003-942 RAP

This status code is displayed if the DAM Memory is insufficient. Document Size Error. The size of the original could not be automatically recognized.
Procedure Procedure
Cancel the job . Enter the appropriate value for the document size.
. If powering OFF then ON does not resolve the problem, perform the following:
. Clear the B/W setting for Color mode or the Side 2 cover image setting, and execute the 1. Check the connection between IT/IPS PWB and ESS PWB
job again. ' '

2. Replace IIT/IPS PWB (PL 13.8).

. If powering OFF then ON does not resolve the problem, perform the following: 3. Replace ESS PWB (PL 11.5)

1. Check the connection between IT/IPS PWB and ESS PWB.
2.  Replace IIT/IPS PWB (PL 13.8).
3. Replace ESS PWB (PL 11.5).
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003-944 RAP 003-946 RAP

Image Repeat Count Fail. The image repeat count was incorrect, so images have been omit- Copy Vertical/Horizontal Difference (APS). Without rotation the image would be truncated, but
ted. a paper size that cannot be rotated was selected.
Procedure Procedure
. Change the image repeat count parameter and repeat the operation. Select an appropriate paper tray manually.
. If powering OFF then ON does not resolve the problem, perform the following: If powering OFF then ON does not resolve the problem, perform the following:
1. Check the connection between IT/IPS PWB and ESS PWB. 1. Check the connection between IT/IPS PWB and ESS PWB.
2. Replace IT/IPS PWB (PL 13.8). 2. Replace IIT/IPS PWB (PL 13.8).
3. Replace ESS PWB (PL 11.5). 3. Replace ESS PWB (PL 11.5).
Launch 05/16/05 Status Indicator RAPs
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003-947 RAP

Replaced Original Count Error. The number of original sheets replaced by the user was less
than the number of original sheets originally put into position.

Procedure
. Since the number of documents is insufficient, reload the correct number of documents.
. If powering OFF then ON does not resolve the problem, perform the following:

1. Check the connection between IT/IPS PWB and ESS PWB.

2. Replace IIT/IPS PWB (PL 13.8).

3. Replace ESS PWB (PL 11.5).

003-948 RAP

Replaced Original MismatchThe originals that have been put into position are different (original
size, direction, or ACS color mode) from those before the replacement.

Procedure
Return a document with the correct size again.
If powering OFF then ON does not resolve the problem, perform the following:
1. Check the connection between IT/IPS PWB and ESS PWB.
2. Replace IIT/IPS PWB (PL 13.8).
3. Replace ESS PWB (PL 11.5).

Status Indicator RAPs 05/16/05 Launch
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003-952 RAP 003-955 RAP

Return Documents Color mismatch. The originals were replaced but the color of the originals Documents Size Exchange Error. The function to prohibit mixed-size originals was selected
replaced by the user was different. but, when originals were added, originals of a different size or direction were detected.
Procedure Procedure
. Return a document with the correct color again. . Reload the document.
. If powering OFF then ON does not resolve the problem, perform the following: . If powering OFF then ON does not resolve the problem, perform the following:

1. Check the connection between IT/IPS PWB and ESS PWB. 1. Check the connection between IT/IPS PWB and ESS PWB.

2. Replace IT/IPS PWB (PL 13.8). 2. Replace IIT/IPS PWB (PL 13.8).

3. Replace ESS PWB (PL 11.5). 3. Replace ESS PWB (PL 11.5).
Launch 05/16/05 Status Indicator RAPs
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003-956 RAP

Documents Size Unknown Error. The platen was selected and the size of the original cannot

be specified (only applies to APS).

Procedure
Enter a document size from the Panel or select a tray.
If powering OFF then ON does not resolve the problem, perform the following:
1. Check the connection between IT/IPS PWB and ESS PWB.
2.  Replace IT/IPS PWB (PL 13.8).
3. Replace ESS PWB (PL 11.5).

003-963 RAP

No APS Object Tray. There is no APS tray that can supply paper without truncating the image.-
The image is larger than A3 or 17".-

A tray other than TTM is not set up for APS and the image is larger than A4 or letter.-
All trays set up for APS are broken.-

All trays that could be set up for APS are not set up that way.-

All trays have an irregular specification.-

All trays have the color attribute and the copies are black-and-white.-

All trays have the black-and-white attribute and the copies are color.

Procedure

Select the tray and retry.

If powering OFF then ON does not resolve the problem, perform the following:
1. Check the connection between IT/IPS PWB and ESS PWB.

2. Replace lIT/IPS PWB (PL 13.8).

3. Replace ESS PWB (PL 11.5).

Status Indicator RAPs

003-956 RAP, 003-963 RAP
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003-965 RAP 003-966 RAP

ATS/APS No Paper. There is no paper in the trays that can be selected with APS. AATS/APS No Destination Error. There are no trays that can be selected with APS.
Procedure Procedure
. Add paper. . Change the setting and retry.
. If the problem occurs frequently, check the No Paper Sensor of the tray. . If powering OFF then ON does not resolve the problem, perform the following:
. If powering OFF then ON does not resolve the problem, perform the following: 1. Check the connection between IT/IPS PWB and ESS PWB.

1. Check the connection between IT/IPS PWB and ESS PWB. 2. Replace lIT/IPS PWB (PL 13.8).

2. Replace IIT/IPS PWB (PL 13.8). 3. Replace ESS PWB (PL 11.5).

3. Replace ESS PWB (PL 11.5).

Launch 05/16/05 Status Indicator RAPs
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003-968 RAP 003-969 RAP

Punch Position Error. It is not possible to punch at the selected location. Punch Size Errorlt is not possible to punch with the selected paper size.
Procedure Procedure
. Specify an appropriate punch position, clear Punching or cancel Punch, and execute the . Clear Punching and retry.

job again. «  If powering OFF then ON does not resolve the problem, perform the following:
. If powering OFF then ON does not resolve the problem, perform the following: 1. Check the connection between IT/IPS PWB and ESS PWB.

1. Check the connection between IT/IPS PWB and ESS PWB. 2. Replace IIT/IPS PWB (PL 13.8).

2. Replace IT/IPS PWB (PL 13.8). 3. Replace ESS PWB (PL 11.5).

3. Replace ESS PWB (PL 11.5).

Status Indicator RAPs 05/16/05 Launch
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003-972 RAP 003-973 RAP

Maximum Stored Page Over Flow. The number of original sheets exceeded the maximum Every Direction DifferenceThe directions of the original and the image are different, and the
number of sheets that can be stored. image would be truncated if it isn't rotated, but it isn't possible to rotate.
Procedure Procedure
. Keep the gty of docs within the max gty of docs to be stored. . Start, leaving the condition as it is, or cancel the job.
. If powering OFF then ON does not resolve the problem, perform the following: . If powering OFF then ON does not resolve the problem, perform the following:
1. Check the connection between IT/IPS PWB and ESS PWB. 1. Check the connection between IT/IPS PWB and ESS PWB.
2. Replace IT/IPS PWB (PL 13.8). 2. Replace IIT/IPS PWB (PL 13.8).
3. Replace ESS PWB (PL 11.5). 3. Replace ESS PWB (PL 11.5).
Launch 05/16/05 Status Indicator RAPs
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003-974 RAP

Next Original SpecificationAll the originals that were put into position have been scanned.

Procedure

. Decide whether there is another document.

. If powering OFF then ON does not resolve the problem, perform the following:
1. Check the connection between IT/IPS PWB and ESS PWB.
2. Replace lIT/IPS PWB (PL 13.8).
3.  Replace ESS PWB (PL 11.5).

003-977 RAP

Document Miss Match (Multi Scan). The originals were replaced during consecutive page
copying or duplex book scanning.

Procedure
Reload a correct size document and resume operation.
If powering OFF then ON does not resolve the problem, perform the following:

1.
2.
3.

Check the connection between IT/IPS PWB and ESS PWB.
Replace IIT/IPS PWB (PL 13.8).
Replace ESS PWB (PL 11.5).

Status Indicator RAPs
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003-978 RAP

Color Document Mismatch (Multi Scan).

1. The originals were replaced during consecutive page copying, or ‘as book’, or during
poster scanning.

2. In a multi-scan job on the platen (consecutive page copying, ‘as book’, or poster), there
was motion that accompanied the replacement of the originals, and the user replaced
originals with a different size from before, or replaced originals with a different color for
ACS.

Procedure

. Reload a correct size paper and resume operation.

. If powering OFF then ON does not resolve the problem, perform the following:

1. Check the connection between IT/IPS PWB and ESS PWB.
2. Replace IIT/IPS PWB (PL 13.8).
3. Replace ESS PWB (PL 11.5).

003-980 RAP

Staple Position Error. It is not possible to staple at the specified location.

Procedure
Specify a Staple position again, change the setting, or cancel Staple, and execute the
same job again.
If powering OFF then ON does not resolve the problem, perform the following:
Check the connection between IT/IPS PWB and ESS PWB.

1.
2.
3.

Replace IIT/IPS PWB (PL 13.8).
Replace ESS PWB (PL 11.5).

Launch 05/16/05
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003-981 RAP 003-982 RAP

Staple Size Error. It is not possible to staple with the selected paper size. 1ITsc HDD Access Error. HDD was determined to be full during a collation job, destination stor-
age job, or insertion job.

Procedure
.  Specify a Staple position again, change the setting, or cancel Staple, and execute the Procedure

same job again. . Process or delete the jobs (documents) stored in the same HDD partition, and repeat the
. If powering OFF then ON does not resolve the problem, perform the following: operation.

1. Check the connection between IT/IPS PWB and ESS PWB. . If the problem continues, expand the HDD partition size of the Copy service.

2. Replace IIT/IPS PWB (PL 13.8). . If the problem persists, go to dC355 Hard Disk Drive Diagnostics/Setup.

3. Replace ESS PWB (PL 11.5).

Status Indicator RAPs 05/16/05 Launch
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005-121 RAP

BSD-ON:5.5 Document Feeding BSD
DADF Feed Sensor ON Jam

1.
2.

The feed sensor did not come on within a given time after the start of pre-feed.

In the duplex case, the feed sensor did not detect the original within a given time after the
start of the first feed operation (feed motor ON (CW)).

DC330 Code to Check

[005-204] DADF Feed Sensor

[005-062] DADF Feed Clutch

[005-001] DADF Feed Motor

Procedure

Check the following:

Document Path for a foreign object/a burr/a piece of paper

. Check for any damaged/out-of-spec/improperly loaded document
. Feed Roll/Nudger Roll for dirt/paper particles/wear/a poor rotation
Drive gears for wear/breakage

Feed Clutch for an improper operation

Feed Motor for a poor rotation

Drive Belt for poor tension

Check if Nudger Roll is properly nipping.

Check the following for an open wire or poor contact:

DADF Feed Sensor J762-2 to DADF PWB J754-A5

DADF Feed Sensor J762-1 to DADF PWB J754-A6

DADF Feed Sensor J762-3 to DADF PWB J754-A4

DADF PWB for a problem (PL 14.3)

005-122 RAP

BSD-ON:5.6 Document Preregistration BSD

DADF Simplex/Side 1 Pre Reg Sensor ON Jam

1. The pre-Reg sensor did not come on within a given time after the feed sensor came on for
the first original.
2. The pre-Reg sensor did not come on within a given time after the start of the pre-registra-

tion operation for the second or later original.
DC330 Code to Check
[005-206] Pre Reg Sensor
[005-001] DADF Feed Motor
[005-062] DADF Feed Clutch
[005-015] DADF Pre Reg Motor
Procedure
Check the following:
Document Path for a foreign object/a burr/a piece of paper
Check for any damaged/out-of-spec/improperly loaded document
Feed Roll/Nudger Roll for dirt/paper particles/wear/a poor rotation
Pre Reg Roll for dirt/paper particles/wear/a poor rotation
Drive gears for wear/breakage
Feed Clutch for an improper operation
Check the following for an open wire or poor contact:
DADF Pre Reg Sensor J763-2 to DADF PWB J754-A8
DADF Pre Reg Sensor J763-1 to DADF PWB J754-A9
DADF Pre Reg Sensor J763-3 to DADF PWB J754-A7
DADF PWB for a problem (PL 14.3)
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005-123 RAP

BSD-ON:5.7 Document Registration BSD

DADF Simplex/Side 1 Reg Sensor ON Jam. The Reg sensor did not come on within a given

time after the pre-Reg sensor came on.

DC330 Code to Check

[005-110] Reg Sensor
[005-062] DADF Feed Clutch
[005-015] DADF Pre Reg Motor
[005-065] Baffle Solenoid

Procedure
Check the following:

Document Path for a foreign object/a burr/a piece of paper
Check for any damaged/out-of-spec document

Check if Baffle is properly closed (Baffle Solenoid is also properly operating).

Pre Reg Roll/Pinch Roll for dirt/paper particles/wear/a poor rotation
Drive gears for wear/breakage

Check the following for an open wire or poor contact:

—  DADF Reg Sensor J776-2 to DADF PWB J757-A8

—  DADF Reg Sensor J776-1 to DADF PWB J757-A9

—  DADF Reg Sensor J776-3 to DADF PWB J757-A7

DADF PWB for a problem (PL 14.3)

005-124 RAP

BSD-ON:5.7 Document Registration BSD

after the start of reading (Reg motor ON).

DC330 Code to Check

[005-207] Lead Reg Sensor
[005-026] DADF Reg Motor

Procedure
Check the following:

Document Path for a foreign object/a burr/a piece of paper
Check for any damaged/out-of-spec document.

Reg Roll for dirt/paper particles/wear/a poor rotation

Drive gears for wear/breakage

Check the following for an open wire or poor contact:

- Lead Reg Sensor J779-2 to DADF PWB J757-B8

—  Lead Reg Sensor J779-1 to DADF PWB J757-B9

—  Lead Reg Sensor J779-3 to DADF PWB J757-B7
DADF PWB for a problem (PL 14.3)

DADF Lead Reg Sensor ON Jam. The lead Reg sensor did not come on within a given time

Status Indicator RAPs
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005-125 RAP

BSD-ON:5.7 Document Registration BSD

DADF Reg Sensor OFF Jam. The lead Reg sensor did not turn off within a given time after the
start of reading (Reg motor ON).

DC330 Code to Check

. [005-110] Reg Sensor

. [005-026] DADF Reg Motor

. [005-037] Platen Motor

Procedure

Check the following:

. Document Path for a foreign object/a burr/a piece of paper

. Check for any damaged/out-of-spec document

. Reg Roll for dirt/paper particles/wear/a poor rotation

. Platen Roll for dirt/paper particles/wear/a poor rotation

. Drive gears/Belt for wear/breakage/poor tension

. Check the following for an open wire or poor contact:
- DADF Reg Sensor J776-2 to DADF PWB J757-A8
- DADF Reg Sensor J776-1 to DADF PWB J757-A9
- DADF Reg Sensor J776-3 to DADF PWB J757-A7

. DADF PWB for a problem (PL 14.3)

005-126 RAP

BSD-ON:5.8 Document Scan Positioning BSD

DADF Out Sensor ON Jam. The out sensor did not come on within a given time after the start
of reading (Reg motor ON).

DC330 Code to Check
. [005-208] Out Sensor
. [005-037] Platen Motor
. [005-026] DADF Reg Motor
Procedure
Check the following:
. Document Path for a foreign object/a burr/a piece of paper
. Check for any damaged/out-of-spec document
. Reg Roll for dirt/paper particles/wear/a poor rotation
. Platen Roll for dirt/paper particles/wear/a poor rotation
. Out Roll for dirt/paper particles/wear/a poor rotation
. Drive gears/Belt for wear/breakage/poor tension
. Check the following for an open wire or poor contact:
- Out Sensor J778-2 to DADF PWB J757-B5
- Out Sensor J778-1 to DADF PWB J757-B6
- Out Sensor J778-3 to DADF PWB J757-B4
. DADF PWB for a problem (PL 14.3)
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005-127 RAP

BSD-ON:5.8 Document Scan Positioning BSD

DADF Out Sensor OFF Jam. The out sensor did not turn off within a given time after the Reg
sensor turned off.

DC330 Code to Check

[005-208] Out Sensor

[005-037] Platen Motor

[005-026] DADF Reg Motor

[005-068/067] Simp/Dup Gate Solenoid

Procedure

Check the following:

Document Path for a foreign object/a burr/a piece of paper

. Check for any damaged/out-of-spec document.
. Reg Roll for dirt/paper particles/wear/a poor rotation
Platen Roll for dirt/paper particles/wear/a poor rotation
Out Roll for dirt/paper particles/wear/a poor rotation

Simp/Dup Gate for an improper operation (Simp/Dup Gate Solenoid for an improper oper-
ation)

Drive gears/Belt for wear/breakage/poor tension

Check the following for an open wire or poor contact:

Out Sensor J778-2 to DADF PWB J757-B5

Out Sensor J778-1 to DADF PWB J757-B6

Out Sensor J778-3 to DADF PWB J757-B4

DADF PWB for a problem (PL 14.3)

005-128 RAP

BSD-ON:5.10 Document Exit BSD

DADF Exit Sensor 1 ON Jam (Simplex Mode). In simplex mode, exit sensor #1 did not come
on within a given time after the out sensor turned off.

DC330 Code to Check

[005-209] DADF Exit Sensor 1

[005-037] Platen Motor

[005-048] DADF Exit Motor

[005-068/067] Simp/Dup Gate Solenoid

Procedure

Check the following:

Document Path for a foreign object/a burr/a piece of paper

. Check for any damaged/out-of-spec document.
. Reg Roll for dirt/paper particles/wear/a poor rotation
Platen Roll for dirt/paper particles/wear/a poor rotation
Out Roll for dirt/paper particles/wear/a poor rotation

Simp/Dup Gate for an improper operation (Simp/Dup Gate Solenoid for an improper oper-
ation)

Drive gears/Belt for wear/breakage/poor tension

Check the following for an open wire or poor contact:

DADF Exit Sensor 1 J774-2 to DADF PWB J757-A2

DADF Exit Sensor 1 J774-1 to DADF PWB J757-A3

DADF Exit Sensor 1 J774-3 to DADF PWB J757-A1

DADF PWB for a problem (PL 14.3)

Status Indicator RAPs
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005-129 RAP

BSD-ON:5.10 Document Exit BSD

DADF Exit Sensor 1 OFF Jam (Simplex Mode). In simplex mode, exit sensor #1 did not turn off
within a given time after the out sensor turned off.

DC330 Code to Check

[005-209] DADF Exit Sensor 1

[005-037] Platen Motor

[005-048] DADF Exit Motor

[005-068/067] Simp/Dup Gate Solenoid

Procedure

Check the following:

Document Path for a foreign object/a burr/a piece of paper
Check for any damaged/out-of-spec document.

Reg Roll for dirt/paper particles/wear/a poor rotation

Platen Roll for dirt/paper particles/wear/a poor rotation

Out Roll for dirt/paper particles/wear/a poor rotation

No.1 Exit Roll for dirt/paper particles/wear/a poor rotation
Exit Area for a foreign object/the deformed Static Elimination Brush
Simp/Dup Gate for an improper operation (Simp/Dup Gate Solenoid for an improper oper-
ation)

Drive gears/Belt for wear/breakage/poor tension

Check the following for an open wire, short or poor contact:
DADF Exit Sensor 1 J774-2 to DADF PWB J757-A2
DADF Exit Sensor 1 J774-1 to DADF PWB J757-A3
DADF Exit Sensor 1 J774-3 to DADF PWB J757-A1
DADF PWB for a problem (PL 14.3)

005-130 RAP

BSD-ON:5.9 Document Inversion BSD

DADF Invert Sensor ON Jam (Duplex Mode). In duplex mode, the invert sensor did not come
on within a given time after the out sensor came on.

DC330 Code to Check

[005-211] Invert Sensor 1

[005-037] Platen Motor

[005-068/067] Simp/Dup Gate Solenoid

Procedure

Check the following:

Document Path for a foreign object/a burr/a piece of paper
Check for any damaged/out-of-spec document.

Platen Roll for dirt/paper particles/wear/a poor rotation
Out Roll for dirt/paper particles/wear/a poor rotation
Simp/Dup Gate for an improper operation (Simp/Dup Gate Solenoid for an improper oper-
ation)

Drive gears/Belt for wear/breakage/poor tension

Check the following for an open wire or poor contact:
Invert Sensor 1 J777-2 to DADF PWB J757-B2
Invert Sensor 1 J777-1 to DADF PWB J757-B3
Invert Sensor 1 J777-3 to DADF PWB J757-B1
DADF PWB for a problem (PL 14.3)
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005-131 RAP

BSD-ON:5.9 Document Inversion BSD
DADF Invert Sensor On Jam (Inverting).

Initial Actions
. Check the condition of the document.
. Turn the power OFF then ON.

Procedure

Check the condition of the document condition, dog ears, damage, or nicks. The document is
OK.

Y N

Remove/replace damaged document/documents.

Check the Transport Roll for wear, deterioration, damaged and/or paper dust. The Transport
Roll is OK.

Y N

Replace the worn, deteriorated, or damaged Transport Roll.

Check for foreign substances, distortion and paper dust in the paper transport path. The
paper transport path is OK.

Y N

Remove the foreign substances and paper dust. Correct the distortion.

005-132 RAP

BSD-ON:5.9 Document Inversion BSD

DADF Invert SNR on Jam 2.

Initial Actions
. Check the condition of the document.
. Turn the power OFF then ON.

Procedure

Check the condition of the document condition, dog ears, damage, or nicks. The document is
OK.

Y N

Remove/replace damaged document/documents.

Check the Transport Roll for wear, deterioration, damaged and/or paper dust. The Transport
Roll is OK.

Y N

Replace the worn, deteriorated, or damaged Transport Roll.

Check for foreign substances, distortion and paper dust in the paper transport path. The
paper transport path is OK.

Y N

Remove the foreign substances and paper dust. Correct the distortion.

Enter dC330 [005-211 Invert Sensor]. Actuate the Invert Sensor 1 with paper. The display Enter dC330 [005-211 Invert Sensor]. Actuate the Invert Sensor 1 with paper. The display
changes. changes.
Y N Y N

Go to OF 99-1 to check out the Invert Sensor 1 (PL 14.22). Go to OF 99-1 to check out the Invert Sensor 1 (PL 14.22).
Enter dC330 [005-026 DADF Reg Motor]. The DADF Reg Motor comes ON. Check the condition of the Invert Gate. The Invert Gate move smoothly.
Y N Y N

Go to OF 99-9 to check out the DADF Reg Motor (PL 14.8). Replace the parts that are interfering with the Invert Gate operation.
Enter dC330 [005-110 Reg Sensor]. Actuate the DADF Reg Sensor with paper. The display Enter dC330 [005-026 DADF Reg Motor]. The DADF Reg Motor comes ON.
changes. Y N
Y N Go to OF 99-9 to check out the DADF Reg Motor (PL 14.8).

Go to OF 99-1 to check out the DADF Reg Sensor (PL 14.25).

Replace the DADF PWB (PL 14.3).

Replace the DADF PWB (PL 14.3).
Status Indicator RAPs 05/16/05 Launch
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005-133 RAP

BSD-ON:5.9 Document Inversion BSD

DADF Invert Sensor OFF Jam. In duplex mode, the invert sensor did not turn off within a given
time after the out sensor turned off.

DC330 Code to Check

. [005-211] Invert Sensor 1

. [005-037] Platen Motor

. [005-001] DADF Feed Motor

. [005-068/067] Simp/Dup Gate Solenoid

. [005-070] Invert Roll Nip/Release Solenoid

Procedure

Check the following:

. Document Path for a foreign object/a burr/a piece of paper

. Check for any damaged/out-of-spec document.

. Platen Roll for dirt/paper particles/wear/a poor rotation

. Out Roll for dirt/paper particles/wear/a poor rotation

. Simp/Dup Gate for an improper operation (Simp/Dup Gate Solenoid for an improper oper-
ation)

. Invert Roll for an improper Nip/Release operation (Invert Roll Nip/Release Solenoid for an
improper operation)

. Invert Roll for dirt/paper particles/wear/a poor rotation

. Drive gears/Belt for wear/breakage/poor tension

. Check the following for an open wire, short or poor contact:
- Invert Sensor 1 J777-2 to DADF PWB J757-B2
- Invert Sensor 1 J777-1 to DADF PWB J757-B3
- Invert Sensor 1 J777-3 to DADF PWB J757-B1

. DADF PWB for a problem (PL 14.3)

005-134 RAP

BSD-ON:5.9 Document Inversion BSD
DADF Invert SNR off Jam (Inv).

Initial Actions
. Check the condition of the document.
. Turn the power OFF then ON.

Procedure

Check the condition of the document condition, dog ears, damage, or nicks. The document is
OK.

Y N

Remove/replace damaged document/documents.

Check the Transport Roll for wear, deterioration, damaged and/or paper dust. The Transport
Roll is OK.

Y N

Replace the worn, deteriorated, or damaged Transport Roll.

Check for foreign substances, distortion and paper dust in the paper transport path. The
paper transport path is OK.

Y N

Remove the foreign substances and paper dust. Correct the distortion.

Enter dC330 [005-211 Invert Sensor]. Actuate the Invert Sensor 1 with paper. The
changes.

Y N

Go to OF 99-1 to check out the Invert Sensor 1 (PL 14.22).

display

Enter dC330 [005-110 Reg Sensor]. Actuate the DADF Reg Sensor with paper. The
changes.

Y N

Go to OF 99-1 to check out the DADF Reg Sensor (PL 14.25).

display

Enter dC330 [005-026 DADF Reg Motor]. The DADF Reg Motor comes ON.
Y N
Go to OF 99-9 to check out the DADF Reg Motor (PL 14.8).

Replace the DADF PWB (PL 14.3).
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005-135 RAP

BSD-ON:5.6 Document Preregistration BSD

DADF Pre Reg Sensor ON Jam (Invert). During an invert operation the pre-Reg sensor did not
come on within a given time after the start of the feed motor reverse revolution.

DC330 Code to Check

[005-206] Pre Reg Sensor

[005-037] Platen Motor

[005-001] DADF Feed Motor

[005-070] Invert Roll Nip/Release Solenoid
[005-069] Exit Gate Solenoid
Procedure

Check the following:

Document Path for a foreign object/a burr/a piece of paper
. Check for any damaged/out-of-spec document.

Invert Roll for an improper Nip/Release operation (Invert Roll Nip/Release Solenoid for an
improper operation)

Invert Roll for dirt/paper particles/wear/a poor rotation

Pre Reg Roll for dirt/paper particles/wear/a poor rotation

Exit Gate for an improper operation (Exit Gate Solenoid for an improper operation)

Drive gears/Belt for wear/breakage/poor tension

Check the following for an open wire or poor contact:

DADF Pre Reg Sensor J763-2 to DADF PWB J754-A8

DADF Pre Reg Sensor J763-1 to DADF PWB J754-A9

DADF Pre Reg Sensor J763-3 to DADF PWB J754-A7

DADF PWB for a problem (PL 14.3)

005-136 RAP

BSD-ON:5.7 Document Registration BSD

DADF Reg Sensor ON Jam (Invert). During an invert operation the Reg sensor did not come
on within a given time after the pre-Reg sensor came on.

DC330 Code to Check

[005-110] Reg Sensor

[005-070] Invert Roll Nip/Release Solenoid
[005-015] DADF Pre Reg Motor

[005-001] DADF Feed Motor

[005-065] Baffle Solenoid

Procedure

Check the following:

Document Path for a foreign object/a burr/a piece of paper
. Check for any damaged/out-of-spec document.

Check if Baffle is properly closed (Baffle Solenoid also properly operates)

Pre Reg Roll/Pinch Roll for dirt/paper particles/wear/a poor rotation

Invert Roll for dirt/paper particles/wear/a poor rotation

Invert Roll for an improper Nip/Release operation (Invert Roll Nip/Release Solenoid for an
improper operation)

Drive gears for wear/breakage

Check the following for an open wire or poor contact:

DADF Reg Sensor J776-2 to DADF PWB J757-A8

DADF Reg Sensor J776-1 to DADF PWB J757-A9

DADF Reg Sensor J776-3 to DADF PWB J757-A7

DADF PWB for a problem (PL 14.3)

Status Indicator RAPs
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005-137 RAP

BSD-ON:5.10 Document Exit BSD

DADF Exit Sensor 2 ON Jam. During a reverse revolution expelling operation, exit sensor #2

did not come on within a given time after the start of the feed motor reverse revolution.

DC330 Code to Check

[005-210] DADF Exit Sensor 2

[005-001] DADF Feed Motor

[005-048] DADF Exit Motor

[005-070] Invert Roll Nip/Release Solenoid
[005-069] Exit Gate Solenoid

Procedure
Check the following:

Document Path for a foreign object/a burr/a piece of paper
Check for any damaged/out-of-spec document.

Invert Roll for dirt/paper particles/wear/a poor rotation
No.2 Exit Roll for dirt/paper particles/wear/a poor rotation

Exit Gate for an improper operation (Exit Gate Solenoid for an improper operation)

Drive gears/Belt for wear/breakage/poor tension

Check the following for an open wire, short or poor contact:

—  DADF Exit Sensor 2 J775-2 to DADF PWB J757-A5
—  DADF Exit Sensor 2 J775-1 to DADF PWB J757-A6
—  DADF Exit Sensor 2 J775-3 to DADF PWB J757-A4
DADF PWB for a problem (PL 14.3)

005-138 RAP

BSD-ON:5.10 Document Exit BSD

DADF Exit Sensor 1 ON JamDuring a reverse revolution expelling operation, exit sensor #1 did
not come on within a given time after exit sensor #2 came on.

DC330 Code to Check

[005-209] DADF Exit Sensor 1

[005-001] DADF Feed Motor

[005-048] DADF Exit Motor

[005-070] Invert Roll Nip/Release Solenoid
[005-069] Exit Gate Solenoid

Procedure
Check the following:

Document Path for a foreign object/a burr/a piece of paper
Check for any damaged/out-of-spec document.

Invert Roll for dirt/paper particles/wear/a poor rotation
No.2 Exit Roll for dirt/paper particles/wear/a poor rotation

Exit Gate for an improper operation (Exit Gate Solenoid for an improper operation)

Drive gears/Belt for wear/breakage/poor tension

Check the following for an open wire or poor contact:

—  DADF Exit Sensor 1 J774-2 to DADF PWB J757-A2
—  DADF Exit Sensor 1 J774-1 to DADF PWB J757-A3
—  DADF Exit Sensor 1 J774-3 to DADF PWB J757-Al
DADF PWB for a problem (PL 14.3)

Launch
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005-139 RAP

BSD-ON:5.9 Document Inversion BSD

DADF Invert SNR off Jam.

Initial Actions
. Check the condition of the document.
. Turn the power OFF then ON.

Procedure

Check the condition of the document condition, dog ears, damage, or nicks. The document is
OK.

Y N

Remove/replace damaged document/documents.

Check the Transport Roll for wear, deterioration, damaged and/or paper dust. The Transport
Roll is OK.

Y N

Replace the worn, deteriorated, or damaged Transport Roll.

Check for foreign substances, distortion and paper dust in the paper transport path. The
paper transport path is OK.

Y N

Remove the foreign substances and paper dust. Correct the distortion.

Enter dC330 [005-211 Invert Sensor]. Actuate the Invert Sensor 1 with paper. The
changes.

Y N

Go to OF 99-1 to check out the Invert Sensor 1 (PL 14.22).

display

Enter dC330 [005-026 DADF Reg Motor]. The DADF Reg Motor comes ON.
Y N
Go to OF 99-9 to check out the DADF Reg Motor (PL 14.8).

Check the condition of the Invert Gate for deformities, damage and/or smooth operation. The
Invert Gate is OK.

Y N

Replace the parts that are interfering with the operation of the Invert Gate.

Enter dC330 [005-110 Reg Sensor]. Actuate the DADF Reg Sensor with paper. The
changes.

Y N

Go to OF 99-1 to check out the DADF Reg Sensor (PL 14.25).

display

Enter dC330 [005-070 Nip Release Sol]. The Invert Roll Nip Release Solenoid operates
without noise or binding.

Y N

Go to OF 99-8 Invert Roll Nip Release Solenoid (PL 14.11).

Replace the DADF PWB (PL 14.3).

005-141 RAP

BSD-ON:5.5 Document Feeding BSD

DADF Feed Sensor OFF Jam. The pre-Reg sensor turned off before the feed sensor turned
off.

DC330 Code to Check

. [005-204] DADF Feed Sensor

. [005-206] Pre Reg Sensor

. [005-015] DADF Pre Reg Motor

Procedure

Check the following:

. Document Path for a foreign object/a burr/a piece of paper

. Check for any damaged/out-of-spec document.

. Retard Roll for dirt/paper particles/wear/a poor rotation

. Torgue Limiter for a problem (PL 14.26)

. Feed Roll/Nudger Roll for dirt/paper particles/wear/a poor rotation

. Check if any out-of-spec doc was transported.

. Check the following for an open wire or poor contact:
— DADF Pre Reg Sensor J774-2 to DADF PWB J757-A8
— DADF Pre Reg Sensor J774-1 to DADF PWB J757-A9
— DADF Pre Reg Sensor J774-3 to DADF PWB J757-A7
DADF PWB for a problem (PL 14.3)

Status Indicator RAPs

005-139 RAP, 005-141 RAP
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005-142 RAP 005-143 RAP

BSD-ON:5.10 Document Exit BSD BSD-ON:5.10 Document Exit BSD
DADF Exit Sensor 1 OFF Jam (Duplex Mode). During a reverse revolution expelling operation, DADF Exit Sensor 2 OFF Jam. Exit sensor #2 did not turn off within a given time after exit sen-
exit sensor #1 did not turn off within a given time after exit sensor #1 came on. sor #2 came on.
DC330 Code to Check DC330 Code to Check
. [005-209] DADF Exit Sensor 1 . [005-210] DADF Exit Sensor 2
. [005-001] DADF Feed Motor . [005-001] DADF Feed Motor
. [005-048] DADF Exit Motor . [005-048] DADF Exit Motor
Procedure . [005-069] Exit Gate Solenoid
Check the following: Procedure
. Document Path for a foreign object/a burr/a piece of paper Check the following:
. Check for any damaged/out-of-spec document. . Document Path for a foreign object/a burr/a piece of paper
. Invert Roll for dirt/paper particles/wear/a poor rotation . Check for any damaged/out-of-spec document.
. No.1 Exit Roll for dirt/paper particles/wear/a poor rotation . Invert Roll for dirt/paper particles/wear/a poor rotation
. No.2 Exit Roll for dirt/paper particles/wear/a poor rotation . No.1 Exit Roll for dirt/paper particles/wear/a poor rotation
. Document Output Area for a foreign object . No.2 Exit Roll for dirt/paper particles/wear/a poor rotation
. Exit Gate for an improper operation (Exit Gate Solenoid for an improper operation) . Check the document output area for an object that prevents a document output.
. Drive gears/Belt for wear/breakage/poor tension . Exit Gate for an improper operation (Exit Gate Solenoid for an improper operation)
. Check the following for an open wire or poor contact: . Drive gears/Belt for wear/breakage/poor tension
—  DADF Exit Sensor 1 J774-2 to DADF PWB J757-A2 . Check the following for an open wire, short or poor contact:
—  DADF Exit Sensor 1 J774-1 to DADF PWB J757-A3 —  DADF Exit Sensor 2 J775-2 to DADF PWB J757-A5
—  DADF Exit Sensor 1 J774-3 to DADF PWB J757-Al —  DADF Exit Sensor 2 J775-1 to DADF PWB J757-A6
. DADF PWB for a problem (PL 14.3) —  DADF Exit Sensor 2 J775-3 to DADF PWB J757-A4

. DADF PWB for a problem (PL 14.3)

Launch 05/16/05 Status Indicator RAPs
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005-144 RAP

BSD-ON:5.6 Document Preregistration BSD

DADF Too First Pre Reg Sensor ON Jam. The pre Reg sensor came on before a given time
due to original skew.

DC330 Code to Check
. [005-206] Pre Reg Sensor
. [005-001] DADF Feed Motor
. [005-062] DADF Feed Clutch
. [005-015] DADF Pre Reg Motor
Procedure
Check the following:
. Check if the document guides are properly set.
. Document Path for a foreign object/a burr/a piece of paper
. Nudger Roll for uniform contact with the tray loaded with documents.
. Feed Roll/Retard Roll for uniform contact with the document.
. Check for any damaged/curled/out-of-spec/improperly loaded doc.
. Check for an out-of-spec combination of sizes (Mixed Sizes)
. Check the following for an open wire or poor contact:
— DADF Pre Reg Sensor J763-2 to DADF PWB J754-A8
— DADF Pre Reg Sensor J763-1 to DADF PWB J754-A9
— DADF Pre Reg Sensor J763-3 to DADF PWB J754-A7
. DADF PWB for a problem (PL 14.3)

005-145 RAP

BSD-ON:5.7 Document Registration BSD

DADF Reg Sensor Off Jam (Invert).

Initial Actions
. Check the condition of the document.
. Turn the power OFF then ON.

Procedure

Check the condition of the document condition, dog ears, damage, or nicks. The document is
OK.

Y N

Remove/replace damaged document/documents.

Check the Transport Roll for wear, deterioration, damaged and/or paper dust. The Transport
Roll is OK.

Y N

Replace the worn, deteriorated, or damaged Transport Roll.

Check for foreign substances, distortion and paper dust in the paper transport path. The
paper transport path is OK.

Y N

Remove the foreign substances and paper dust. Correct the distortion.

Enter dC330 [005-211 Invert Sensor]. Actuate the Invert Sensor 1 with paper. The display
changes.
Y N
Go to OF 99-1 to check out the Invert Sensor 1 (PL 14.22).
Enter dC330 [005-026 DADF Reg Motor]. The DADF Reg Motor comes ON.
Y N
Go to OF 99-9 to check out the DADF Reg Motor (PL 14.8).
Enter dC330 [005-001 DADF Feed Motor (Speed 1)]. The Feed Motor comes ON.
Y N
Go to OF 99-9 DADF Feed Motor (PL 14.6).
Enter dC330 [005-110 Reg Sensor]. Actuate the DADF Reg Sensor with paper. The display
changes.
Y N

Go to OF 99-1 to check out the DADF Reg Sensor (PL 14.25).

Check the condition of the Invert Gate for deformities, damage and/or smooth operation. The
Invert Gate is OK.
Y N

Replace the parts that are interfering with the operation of the Invert Gate.

Enter dC330 [005-070 Nip Release Sol]. The Invert Roll Nip Release Solenoid operates
without noise or binding.

Status Indicator RAPs
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Y N
Go to OF 99-8 Invert Roll Nip Release Solenoid (PL 14.11).

Replace the DADF PWB (PL 14.3).

005-146 RAP

BSD-ON:5.6 Document Preregistration BSD
DADF Pre Reg Sensor Off Jam.

Initial Actions
. Check the condition of the document.
. Turn the power OFF then ON.

Procedure

Check the condition of the document condition, dog ears, damage, or nicks. The document is
OK.

Y N

Remove/replace damaged document/documents.

Check the Transport Roll for wear, deterioration, damaged and/or paper dust. The Transport
Roll is OK.

Y N

Replace the worn, deteriorated, or damaged Transport Roll.

Check for foreign substances, distortion and paper dust in the paper transport path. The
paper transport path is OK.

Y N

Remove the foreign substances and paper dust. Correct the distortion.

Enter dC330 [005-211 Invert Sensor]. Actuate the Invert Sensor 1 with paper. The display
changes.

Y N

Go to OF 99-1 to check out the Invert Sensor 1 (PL 14.22).

Enter dC330 [005-026 DADF Reg Motor]. The DADF Reg Motor comes ON.
Y N
Go to OF 99-9 to check out the DADF Reg Motor (PL 14.8).

Enter dC330 [005-001 DADF Feed Motor (Speed 1)]. The Feed Motor comes ON.
Y N
Go to OF 99-9 DADF Feed Motor (PL 14.6).

Enter dC330 [005-110 Reg Sensor]. Actuate the DADF Reg Sensor with paper. The display
changes.

Y N

Go to OF 99-1 to check out the DADF Reg Sensor (PL 14.25).

Replace the DADF PWB (PL 14.3).
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005-147 RAP

BSD-ON:5.6 Document Preregistration BSD
DADF Pre Reg Sensor Off Jam (Invert).

Initial Actions
. Check the condition of the document.
. Turn the power OFF then ON.

005-150 RAP

BSD-ON:5.5 Document Feeding BSD

DADF Feed Sensor OFF Jam (Perforated Original Mode). In perforated original mode, the feed
sensor did not turn off within a given time after the feed sensor came on.

Procedure

Check that the hole (not the center but the farthest periphery from the doc trail edge (TE)) at
the doc TE is within 19mm from the doc TE. If the doc has no problem, go to the 005-141 RAP.

Procedure

Check the condition of the document condition, dog ears, damage, or nicks. The document is
OK.

Y N

Remove/replace damaged document/documents.

Check the Transport Roll for wear, deterioration, damaged and/or paper dust. The Transport
Roll is OK.

Y N

Replace the worn, deteriorated, or damaged Transport Roll.

Check for foreign substances, distortion and paper dust in the paper transport path. The
paper transport path is OK.

Y N

Remove the foreign substances and paper dust. Correct the distortion.

Enter dC330 [005-204 DADF Feed Sensor]. Actuate the DADF Feed Sensor with paper. The
display changes.

Y N

Go to OF 99-1 to check out the DADF Feed Sensor (PL 14.7).

Enter dC330 [005-110 Reg Sensor]. Actuate the DADF Reg Sensor with paper. The display
changes.

Y N

Go to OF 99-1 to check out the DADF Reg Sensor (PL 14.25).

Enter dC330 [005-026 DADF Reg Motor]. The DADF Reg Motor comes ON.
Y N
Go to OF 99-9 to check out the DADF Reg Motor (PL 14.8).

Enter dC330 [005-001 DADF Feed Motor (Speed 1)]. The Feed Motor comes ON.
Y N
Go to OF 99-9 DADF Feed Motor (PL 14.6).

Enter dC330 [005-070 Nip Release Sol]. The Invert Roll Nip Release Solenoid operates
without noise or binding.
Y N

Go to OF 99-8 Invert Roll Nip Release Solenoid (PL 14.11).

Replace the DADF PWB (PL 14.3).

Status Indicator RAPs 05/16/05
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005-151 RAP

BSD-ON:5.6 Document Preregistration BSD

DADF Pre Reg Sensor OFF Jam (Perforated Original Mode). In perforated original mode, the
pre Reg sensor did not turn off within a given time after the pre Reg sensor came on.

Procedure

Check that the hole (not the center but the farthest periphery from the doc trail edge (TE)) at
the doc TE is within 19mm from the doc TE. If the doc has no problem, check DC330 [005-206]
Pre Reg Sensor.

005-152 RAP

BSD-ON:5.7 Document Registration BSD

DADF Reg Sensor OFF Jam (Perforated Original Mode). In perforated original mode, the Reg
sensor did not turn off within a given time after the Reg sensor came on.

Procedure

Check that the hole (not the center but the farthest periphery from the doc trail edge (TE)) at
the doc TE is within 19mm from the doc TE. If the doc has no problem, go to the 005-125 RAP.

Launch
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005-153 RAP

BSD-ON:5.7 Document Registration BSD

DADF Reg Sensor OFF Jam (Perforated Original Mode). In perforated original mode, the lead
Reg sensor did not turn off within a given time after the lead Reg sensor came on.

Procedure

Check that the hole (not the center but the farthest periphery from the doc trail edge (TE)) at
the doc TE is within 19mm from the doc TE. If the doc has no problem, check DC330 [005-207]
Lead Reg Sensor.

005-154 RAP

BSD-ON:5.8 Document Scan Positioning BSD

DADF Out Sensor OFF Jam (Perforated Original Mode). In perforated original mode, the out
sensor did not turn off within a given time after the out sensor came on.

Procedure

Check that the hole (not the center but the farthest periphery from the doc trail edge (TE)) at
the doc TE is within 19mm from the doc TE. If the doc has no problem, go to the 005-127 RAP.

Status Indicator RAPs
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005-155 RAP 005-156 RAP

BSD-ON:5.10 Document Exit BSD BSD-ON:5.10 Document Exit BSD

DADF Exit Sensor 1 OFF Jam (Perforated Original Mode) (Simplex). In perforated original DADF Exit Sensor 1 OFF Jam (Perforated Original Mode) (Duplex). In perforated original
mode, exit sensor #1 did not turn off within a given time after exit sensor #1 came on (simplex). mode, exit sensor #1 did not turn off within a given time after exit sensor #1 came on (duplex).

Procedure Procedure

Check that the hole (not the center but the farthest periphery from the doc trail edge (TE)) at Check that the hole (not the center but the farthest periphery from the doc trail edge (TE)) at
the doc TE is within 19mm from the doc TE. If the doc has no problem, go to the 005-129 RAP. the doc TE is within 19mm from the doc TE. If the doc has no problem, go to the 005-129 RAP.

Launch 05/16/05 Status Indicator RAPs
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005-157 RAP 005-158 RAP

BSD-ON:5.9 Document Inversion BSD BSD-ON:5.10 Document Exit BSD

DADF Invert Sensor OFF Jam (Perforated Original Mode). In perforated original mode, the DADF Exit Sensor 2 OFF Jam (Perforated Original Mode). In perforated original mode, exit
invert sensor did not turn off within a given time after the invert sensor came on. sensor #2 did not turn off within a given time after exit sensor #2 came on.

Procedure Procedure

Check that the hole (not the center but the farthest periphery from the doc trail edge (TE)) at Check that the hole (not the center but the farthest periphery from the doc trail edge (TE)) at
the doc TE is within 19mm from the doc TE. If the doc has no problem, go to the 005-133 RAP. the doc TE is within 19mm from the doc TE. If the doc has no problem, go to the 005-143 RAP.

Status Indicator RAPs 05/16/05 Launch
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005-160 RAP

BSD-ON:5.2 Document Stacking BSD

DADF Tray Lift Up Fail (Document Set) (Within Job). The originals were put into position and
the Stack Height sensor did not come on within a given time after the tray began rising. Or, it
was detected that the bottom sensor did not turn off. (Detected during run, stop, or purge.).

Procedure

Remove the DADF Rear Cover. Manually rotate the Tray Motor drive gears. The gears rotate
with no load.
Y N

Remove any load like binding gears that causes an improper DADF Tray Up operation.

Enter DC330 [005-086]. Select Start. The Tray Motor rotates. (The Feeder Cover Interlock
should be closed.)

Y N
+24VDC is measured between J758-1 (+) on the DADF PWB and GND (-).
Y N
+24VDC is measured between J753-1 (+) on the DADF PWB and GND (-).
Y N
Referring to Chapter 7 Wirenets, check the INTLK ON +24VDC circuit to the
DADF PWB.

Replace the DADF PWB (PL 14.3).

Turn off the power. Disconnect J758 from the DADF PWB. Approx. 19 ohms are mea-
sured between the 1 pin and 2/3/4/5 pins each of Connector J758.

Y N

‘ Replace the Tray Motor (PL 14.4).

Replace the DADF PWB (PL 14.3).

Enter DC330 [005-203](DADF Stack Height Sensor). Select Start. Manually raise and
lower the Nudger Roll. The display toggles between H and L.

Y N

‘ Go to OF 99-2 and troubleshoot the DADF Stack Height Sensor (PL 14.17).

Enter DC330 [005-202](DADF Bottom Sensor). Select Start. Manually raise and lower the
DADF Tray. The display toggles between H and L.

Y N

‘ Go to OF 99-2 and troubleshoot the DADF Bottom Sensor (PL 14.16).

Check the Torque Limiter (PL 14.4), Sensor Actuator, etc. If no problem is found, replace the
DADF PWB (PL 14.3).

005-190 RAP

BSD-ON:5.5 Document Feeding BSD
DADF Feed Motor Logic Jam.

Procedure

Enter dC330 [005-211 Invert Sensor]. Actuate the Invert Sensor 1 with paper. The
changes.

Y N

Go to OF 99-1 to check out the Invert Sensor 1 (PL 14.22).

display

Enter dC330 [005-026 DADF Reg Motor]. The DADF Reg Motor comes ON.
Y N
Go to OF 99-9 to check out the DADF Reg Motor (PL 14.8).

Enter dC330 [005-001 DADF Feed Motor (Speed 1)]. The Feed Motor comes ON.
Y N
Go to OF 99-9 DADF Feed Motor (PL 14.6).

Replace the DADF PWB (PL 14.3).
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005-194 RAP 005-195 RAP

BSD-ON:5.3 Document Size Sensing - DADF BSD BSD-ON:5.3 Document Size Sensing - DADF BSD
Size Mismatch Jam on Slow Scan Mix Size. ‘Secondary scan mix’ was specified and it was Size Mismatch Jam on No Mix Size. It was detected that the originals have different sizes, but
detected that the size in the main scan direction was different from the width of the originals original size mix mode was not selected.
guide.
Procedure
Procedure

Follow the instructions on the Ul.
Follow the instructions on the Ul.

Status Indicator RAPs 05/16/05 Launch
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005-196 RAP 005-197 RAP

BSD-ON:5.3 Document Size Sensing - DADF BSD BSD-ON:5.3 Document Size Sensing - DADF BSD

Size Mismatch Jam on No Mix Sizelt was detected that the second or later original sheet had a Prohibit Combine Size JamA size that does not allow combining was detected.
different size from that of the first original.

Procedure

Procedure Follow the instructions on the UL.

Follow the instructions on the Ul.

Launch 05/16/05 Status Indicator RAPs
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005-198 RAP 005-199 RAP

BSD-ON:5.6 Document Preregistration BSD BSD-ON:5.6 Document Preregistration BSD
Too Short Size Jam. The originals could not be transported because the length was too short in Too Long Size Jam. Originals were detected that were longer than the secondary scan length
the secondary scan direction. (When the leading edge of the original reached the pre Reg sen- that the DADF can transport.
sor the trailing edge had already passed the feed sensor.). «  Simplex mode: 670.0 mm or more.
. Duplex mode: 477.4 mm or more.
Procedure

Procedure

Check the size of the doc the user ran. If it is within the allowable DADF paper transport length,
check the following:

Check the size of the doc the user ran. If it is within the allowable DADF paper transport length
[min. size=A5 (140mmx210mm)], check the following:

DC330 [005-206] Pre Reg Sensor
DC330 [005-206] Pre Reg Sensor

DC330 [005-204] DADF Feed Sensor
DC330 [005-204] DADF Feed Sensor

If no problem is found, replace DADF PWB (PL 14.3). If no problem is found, replace DADF PWB (PL 14.3)

Status Indicator RAPs 05/16/05 Launch
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005-275 RAP 005-280 RAP

BSD-ON:3.3 PWB Communication (ESS - DADF) BSD BSD-ON:3.3 PWB Communication (ESS - DADF) BSD

DADF RAM Fail. An error was detected in the DADF PWB RAM. (Checked when power is DADF EEPROM Fail. A write error to DADF EEPROM or a communication error with EEPROM
came on.). was detected.

Procedure Procedure

If powering the MC OFF then ON does not resolve the problem, replace DADF PWB (PL 14.3). If powering the MC OFF then ON does not resolve the problem, replace DADF PWB (PL 14.3).
Launch 05/16/05 Status Indicator RAPs
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005-281 RAP

BSD-ON:5.2 Document Stacking BSD

DADF Tray Lift Down Fail. The bottom sensor did not come on within a given time after the
DADF tray began to lower.

Initial Actions
Check that there is no foreign object under the Tray.

Procedure
Remove the DADF Rear Cover. Manually rotate the Tray Motor drive gears. The gears rotate
with no load.
Y N
Remove any load like binding gears that causes an improper DADF Tray Down operation.

Enter DC330 [005-091]. Select Start. The Tray Motor rotates. (Feeder Cover Interlock
should be closed.)

Y N
+24VDC is measured between J758-1 (+) on the DADF PWB and GND (-).
Y N
+24VDC is measured between J753-1 (+) on the DADF PWB and GND (-).
Y N

Referring to Chapter 7 Wirenets, check the INTLK ON +24VDC circuit to J753-
1 on the DADF PWB.

Replace the DADF PWB (PL 14.3).
Turn off the power. Disconnect J758 from the DADF PWB. Approx. 19 ohms are mea-
sured between the 1 pin and 2/3/4/5 pins each of Connector J758.
Y N
‘ Replace the Tray Motor (PL 14.4).

Replace the DADF PWB (PL 14.3).

Enter DC330 [005-202] (DADF Bottom Sensor). Select Start. Manually raise and lower the
DADF Tray. The display toggles between H and L.

Y N

‘ Go to OF 99-2 and troubleshoot the DADF Bottom Sensor.

Check the Torque Limiter (PL 14.4), Sensor Actuator, etc. If no problem is found, replace the
DADF PWB (PL 14.3).

005-282 RAP

BSD-ON:5.2 Document Stacking BSD

DADF Tray Lift Up Fail (No Document). During the initializing movement when no document
had been put into position, the bottom sensor did not turn off within a given time after the tray
began to rise.

Procedure

Remove the DADF Rear Cover. Manually rotate the Tray Motor drive gears. The gears rotate
with no load.
Y N

Remove any load like binding gears that causes an improper DADF Tray Up operation.

Enter DC330 [005-086]. Select Start. The Tray Motor rotates. (The Feeder Cover Interlock
should be closed.)

Y N
+24VDC is measured between J758-1 on the DADF PWB (+) and GND (-).
Y N
+24VDC is measured between J753-1 (+) on the DADF PWB and GND (-).
Y N

Referring to Chapter 7 Wirenets, check the INTLK ON +24VDC circuit to J753-
1 on the DADF PWB.

Replace the DADF PWB (PL 14.3).
Turn off the power. Disconnect J758 from DADF PWB. Approx. 19 ohms are mea-
sured between the 1 pin and 2/3/4/5 pins each of Connector J758.
Y N
‘ Replace the Tray Motor (PL 14.4).

Replace the DADF PWB (PL 14.3).

Enter DC330 [005-203] (DADF Stack Height Sensor). Select Start. Manually raise and
lower the Nudger Roll. The display toggles between H and L.

Y N

‘ Go to OF 99-2 and troubleshoot the DADF Stack Height Sensor.

Enter DC330 [005-202] (DADF Bottom Sensor). Select Start. Manually raise and lower the
DADF Tray. The display toggles between H and L.

Y N

‘ Go to OF 99-2 and troubleshoot the DADF Bottom Sensor.

Check the Torque Limiter (PL 14.4), Sensor Actuator, etc. If no problem is found, replace the
DADF PWB (PL 14.3).

Status Indicator RAPs
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005-283 RAP 005-284 RAP

BSD-ON:5.2 Document Stacking BSD BSD-ON:5.6 Document Preregistration BSD

DADF Stack Height Sensor Logic Fail. DADF APS Sensor Logic Fail. There is a logical inconsistency among the outputs of APS sen-
sors 1~ 3.

Procedure

No corrective action is required. If the problem frequently occurs, make a check in DC330 Procedure

[005-203] DADF Stack Height Sensor. Check the following sensors for output. If any of the sensors exhibits a problem, troubleshoot

that sensor using the Generic Reflection Type Sensor. If none of the sensors have a problem,
replace DADF PWB (PL 14.3).

DC330 [005-215] Tray APS Sensor 1
DC330 [005-216] Tray APS Sensor 2

DC330 [005-217] Tray APS Sensor 3

Launch 05/16/05 Status Indicator RAPs
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005-285 RAP 005-286 RAP

DADF Nudger Lift Up Faillt was detected that the nudger position sensor did not come on DADF Feed Out Sensor FailWhile transporting the originals, while the feed sensor is off the pre
within 350 msec after the start of the nudger lift motor's reverse revolution. Or, it was detected Reg sensor is off.

that the nudger position sensor did not turn off within 250 msec after the start of the nudger lift

motor's forward revolution. Procedure

Check for any doc multi-feed or out-of-spec doc. If no problem is found, go to the 005-141 RAP

Procedure DADF Feed Sensor Off Jam.

Follow the instructions on the Ul.

Status Indicator RAPs 05/16/05 Launch
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005-303 RAP

BSD-ON:5.2 Document Stacking BSD
DADF Tray Interlock is open.

Procedure
Open and close the Document Tray several times. The Tray has opened and closed prop-
erly.

Y N

Check for the following:
Improperly installed Document Tray

Foreign objects

Broken/poorly rotating opening/closing gears
Defective Oil Damper (PL 4.4)

Bent Sensor Actuator

Close the Document Tray +5VDC is measured between J756-A8 (+) on the DADF PWB and
GND (-).

Y N

Replace the DADF PWB (PL 14.3).

+5VDC is measured between J798-2 (+) of the Tray Interlock Sensor and GND (-).

Y N

Check the circuit between J798-2 of the Tray Interlock Sensor and J756-A8 on the DADF
PWB for an open wire or poor contact.

+5VDC is measured between J798-1 (+) and -3(-) of the Tray Interlock Sensor.

Y N
+5VDC is measured between J756-A9 (+) and -A7 (-) on the DADF PWB.
Y N

Replace the DADF PWB (PL 14.3).

Check the circuits each between J756-A9 on the DADF PWB and J798-1 of the Tray
Interlock Sensor, and between J756-A7 on the DADF PWB and J798-3 of the Tray Inter-
lock Sensor for an open wire or poor contact.

Replace the Tray Interlock Sensor (PL 14.4).

005-304 RAP

BSD-ON:5.4 Document Size Sensing - Platen BSD
Platen Interlock Open. During a DADF operation, the platen interlock opened.

Initial Actions

Check that the Platen Glass is mechanically closed with no foreign object between itself
and the DADF and no height misalignment with the DADF.

Check that the Front Magnet is on the DADF. (PL 13.6)

Procedure
Place one document in the DADF.
Remove the Top Front Cover. Disconnect J727 of the Platen Interlock Switch. Cheat pins J727-
1 and -2. Fault Code 062-300 stays displayed.
Y N
Replace the Platen Interlock Switch (PL 13.6).

Turn off the power. Check the following for an open wire or poor contact:
IIT/IPS PWB J722-A4 to Platen Interlock Switch J727-2

IIT/IPS PWB J722-A5 to Platen Interlock Switch J727-1
If no problem is found, replace the IIT/IPS PWB (PL 13.8).
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005-305 RAP

BSD-ON:5.1 Document Set And Interlock BSD

DADF Feeder Cover Interlock Open (Run). During a DADF operation the feeder cover interlock
opened.

Procedure

Manually turn ON the Feeder Cover Interlock Switch. 005-302 has disappeared. (005-308
appears.)
Y N
+24VDC is measured between J753-1 (+) on the DADF PWB and GND (-).
Y N
+24VDC is measured between Feeder Cover Interlock Switch F1 (+) and GND (-
).
Y N
+24VDC is measured between the Feeder Cover Interlock Switch F2 (+)
and GND (-).
Y N
Check the circuit between J753-2 on the DADF PWB and the Feeder
Cover Interlock Switch F2 for an open wire, short or poor contact.

Replace the Feeder Cover Interlock Switch (PL 14.5).

Check the circuit between the Feeder Cover Interlock Switch F1 and J753-1 on the
DADF PWB for an open wire, short or poor contact.

Replace the DADF PWB (PL 14.3).

The problem is a misalignment between the DADF Feeder Cover and the Switch. Check for
the bent Feeder Cover actuator and/or the improperly positioned Switch.

005-306 RAP

BSD-ON:5.2 Document Stacking BSD

DADF Tray Interlock Open (Run). During a DADF operation the tray interlock opened.

Procedure

Open and close the Document Tray several times. The Tray has opened and closed prop-
erly.

Y N

Check for the following:

. Improperly installed Document Tray

. Foreign objects

. Broken/poorly rotating opening/closing gears

. Defective Oil Damper (PL 14.4)

. Bent Sensor Actuator

Close the Document Tray +5VDC is measured between J756-A8 (+) on the DADF PWB and
GND (-).

Y N

Replace the DADF PWB (PL 14.3).

+5VDC is measured between J798-2 (+) of the Tray Interlock Sensor and GND (-).

Y N

Check the circuit between J798-2 of the Tray Interlock Sensor and J756-A8 on the DADF
PWB for an open wire or poor contact.

+5VDC is measured between J798-1 (+) and -3(-) of the Tray Interlock Sensor.
Y N
+5VDC is measured between J756-A9 (+) and -A7 (-) on the DADF PWB.
Y N

Replace the DADF PWB (PL 14.3).

Check the circuits each between J756-A9 on the DADF PWB and J798-1 of the Tray
Interlock Sensor, and between J756-A7 on the DADF PWB and J798-3 of the Tray Inter-
lock Sensor for an open wire or poor contact.

Replace the Tray Interlock Sensor (PL 14.4).

Status Indicator RAPs
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005-308 RAP

BSD-ON:5.1 Document Set And Interlock BSD

The DADF L/H Cover Interlock is open.

Procedure

Open and close the DADF L/H Cover to check if the Sensor actuator operates properly. The
Sensor actuator has operated properly.

Y N

Check for the following:

. Improperly installed DADF L/H Cover

. Foreign objects.

. Disconnected/bent Sensor Actuator

Remove the DADF Front Cover. Close DADF L/H Cover. +5VDC is measured between
J755-A2 (+)on the DADF PWB and GND (-).

Y N

Replace the DADF PWB (PL 14.3).

+5VDC is measured between J786-2 (+) of the L/H Cover Interlock Sensor and GND (-).
Y N

Check the circuit between J786-2 of the L/H Cover Interlock Sensor and J755-A2 on the
DADF PWB for an open wire or poor contact.

+5VDC is measured between J786-1 (+) and -3(-) of the L/H Cover Interlock Sensor.
Y N
+5VDC is measured between J755-A3 (+) and -A1 (-) on the DADF PWB.
Y N
Replace the DADF PWB (PL 14.3).

Check the circuits each between J755-A3 on the DADF PWB and J786-1 of the L/H
Cover Interlock Sensor, and between J755-A1 on the DADF PWB and J786-3 of the L/H
Cover Interlock Sensor for an open wire or poor contact.

Replace the L/H Cover Interlock Sensor (PL 14.5).

005-309 RAP

BSD-ON:5.1 Document Set And Interlock BSD

DADF L/H Cover Interlock Open (Run). During a DADF operation the L/H interlock opened.

Procedure

Open and close the DADF L/H Cover to check if the Sensor actuator operates properly. The
Sensor actuator has operated properly.

Y N

Check for the following:

. Improperly installed DADF L/H Cover

. Foreign objects.

. Disconnected/bent Sensor Actuator

Remove the DADF Front Cover. Close DADF L/H Cover. +5VDC is measured between
J755-A2 (+)on the DADF PWB and GND (-).

Y N

Replace the DADF PWB (PL 14.3).

+5VDC is measured between J786-2 (+) of the L/H Cover Interlock Sensor and GND (-).
Y N

Check the circuit between J786-2 of the L/H Cover Interlock Sensor and J755-A2 on the
DADF PWB for an open wire or poor contact.

+5VDC is measured between J786-1 (+) and -3(-) of L/H Cover Interlock Sensor.
Y N
+5VDC is measured between J755-A3 (+) and -Al (-) on the DADF PWB.
Y N
Replace the DADF PWB (PL 14.3).

Check the circuits each between J755-A3 on the DADF PWB and J786-1 of the L/H
Cover Interlock Sensor, and between J755-A1 on the DADF PWB and J786-3 of the L/H
Cover Interlock Sensor for an open wire or poor contact.

Replace the L/H Cover Interlock Sensor (PL 14.5).
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005-906 RAP

BSD-ON:5.5 Document Feeding BSD

DADF Feed Sensor Static Jam. The feed sensor came on at one of the following times:
1.
2.
3. Platen interlock close.

DC330 Code to Check

[005-204] DADF Feed Sensor

Procedure

Check the following:

Check for a piece of paper/foreign object on the sensor.
The sensor for improper installation

Check the following for an open wire, short or poor contact:
DADF Feed Sensor J762-2 to DADF PWB J754-A5
DADF Feed Sensor J762-1 to DADF PWB J754-A6
DADF Feed Sensor J762-3 to DADF PWB J754-A4

If the wires have no problem, replace the DADF Feed Sensor (PL 14.7) and DADF PWB
(PL 14.3) in order.

Power on.
Feeder cover interlock close.

005-907 RAP

BSD-ON:5.6 Document Preregistration BSD

DADF Pre Reg Sensor Static Jam. The Pre Reg sensor came on at one of the following times:
1. Poweron.

2. Feeder cover interlock close.

3. Platen interlock close.

DC330 Code to Check

[005-206] Pre Reg Sensor

Procedure

Check the following:

Check for a piece of paper/foreign object on the sensor.

. The sensor for improper installation
. Check the following for an open wire, short or poor contact:
DADF Pre Reg Sensor J763-2 to DADF PWB J754-A8
DADF Pre Reg Sensor J763-1 to DADF PWB J754-A9
DADF Pre Reg Sensor J763-3 to DADF PWB J754-A7

If the wires have no problem, replace the DADF Pre Reg Sensor (PL 14.17) and DADF
PWB (PL 14.3) in order.

Status Indicator RAPs
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005-908 RAP

BSD-ON:5.7 Document Registration BSD

DADF Reg Sensor Static Jam. The Reg sensor came on at one of the following times:
1.
2.
3. Platen interlock close.

DC330 Code to Check

[005-110] Reg Sensor

Procedure

Check the following:

Check for a piece of paper/foreign object on the sensor.

Power on.
Feeder cover interlock close.

. The sensor for improper installation
. Check the following for an open wire, short or poor contact:
DADF Reg Sensor J776-2 to DADF PWB J757-A8
DADF Reg Sensor J776-1 to DADF PWB J757-A9
DADF Reg Sensor J776-3 to DADF PWB J757-A7

If the wires have no problem, replace the DADF Reg Sensor (PL 14.25) and DADF PWB
(PL 14.3) in order.

005-909 RAP

BSD-ON:5.7 Document Registration BSD

DADF Lead Reg Sensor Static Jam. The Lead Reg sensor came on at one of the following

times:
1. Poweron.
2. Feeder cover interlock close.

3. Platen interlock close.

DC330 Code to Check

[005-110] Reg Sensor

Procedure

Check the following:

Check for a piece of paper/foreign object on the sensor.
The sensor for improper installation

Check the following for an open wire, short or poor contact:
DADF Reg Sensor J779-2 to DADF PWB J757-A8
DADF Reg Sensor J779-1 to DADF PWB J757-A9
DADF Reg Sensor J779-3 to DADF PWB J757-A7

If the wires have no problem, replace the DADF Reg Sensor (PL 14.25) and DADF PWB
(PL 14.3) in order.
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005-910 RAP

BSD-ON:5.8 Document Scan Positioning BSD

DADF Out Sensor Static Jam. The Out sensor came on at one of the following times:
1.
2.
3. Platen interlock close.

DC330 Code to Check

[005-208] Out Sensor

Procedure

Check the following:

Check for a piece of paper/foreign object on the sensor.
The sensor for improper installation

Check the following for an open wire, short or poor contact:
Out Sensor J778-2 to DADF PWB J757-B5

Out Sensor J778-1 to DADF PWB J757-B6

Out Sensor J778-3 to DADF PWB J757-B4

If the wires have no problem, replace the Out Sensor (PL 14.22) and DADF PWB (PL
14.3) in order.

Power on.
Feeder cover interlock close.

005-911 RAP

BSD-ON:5.10 Document Exit BSD

DADF Exit Sensor 1 Static Jam. Exit Sensor 1 came on at one of the following times:

1. Poweron.
2. Feeder cover interlock close.
3. Platen interlock close.

DC330 Code to Check

[005-209] Exit Sensor 1

Procedure

Check the following:

Check for a piece of paper/foreign object on the sensor.

. The sensor for improper installation

Check the following for an open wire, short or poor contact:
DADF Exit Sensor 1 J774-2, DADF PWB J757-A2
DADF Exit Sensor 1 J7774-1, DADF PWB J757-A3
DADF Exit Sensor 1 J774-3, DADF PWB J757-Al

If the wires have no problem, replace the Exit Sensor 1 (PL 14.23) and DADF PWB (PL
14.3) in order.

Status Indicator RAPs
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005-912 RAP

BSD-ON:5.10 Document Exit BSD

DADF Exit Sensor 2 Static Jam. Exit Sensor 2 came on at one of the following times:
1.
2.
3. Platen interlock close.

DC330 Code to Check

[005-210] Exit Sensor 2

Procedure

Check the following:

Check for a piece of paper/foreign object on the sensor.

Power on.
Feeder cover interlock close.

. The sensor for improper installation
. Check the following for an open wire, short or poor contact:
DADF Exit Sensor 2 J775-2 to DADF PWB J757-A5
DADF Exit Sensor 2 J775-1 to DADF PWB J757-A6
DADF Exit Sensor 2 J775-3 to DADF PWB J757-A4

If the wires have no problem, replace the Exit Sensor 2 (PL 14.23) and DADF PWB (PL
14.3) in order.

005-913 RAP

BSD-ON:5.9 Document Inversion BSD

DADF Invert Sensor Static Jam. The Invert Sensor came on at one of the following times:
1.
2.
3. Platen interlock close.

DC330 Code to Check

[005-211] Invert Sensor 1

Procedure

Check the following:

Check for a piece of paper/foreign object on the sensor.

Power on.
Feeder cover interlock close.

. The sensor for improper installation
. Check the following for an open wire, short or poor contact:
Invert Sensor 1 J777-2 to DADF PWB J757-B2
Invert Sensor 1 J777-1 to DADF PWB J757-B3
Invert Sensor 1 J777-3 to DADF PWB J757-B1

If the wires have no problem, replace the Invert Sensor 1 (PL 14.22) and DADF PWB (PL
14.3) in order.

Launch
DocuColor 250

05/16/05

2-81

Status Indicator RAPs

005-912 RAP, 005-913 RAP



005-914 RAP

BSD-ON:5.6 Document Preregistration BSD

DADF No. 1/2/3 APS Sensor Static Jam. The DADF No. 1/2/3 APS Sensor came on at one of
the following times:

1. Poweron.
2. Feeder cover interlock close.
3. Platen interlock close.

DC330 Code to Check

[005-218] No.1 APS Sensor

[005-219] No.2 APS Sensor

[005-220] No.3 APS Sensor

Procedure

Check the following:

Check for a piece of paper/foreign object on the sensor.
The sensor for improper installation

Check the following for an open wire, short or poor contact:
No.1 APS Sensor J765-2 to DADF PWB J754-B2
No.1 APS Sensor J765-1 to DADF PWB J754-B3
No.1 APS Sensor J765-3 to DADF PWB J754-B1
No.2 APS Sensor J766-2 to DADF PWB J754-B5
No.2 APS Sensor J766-1 to DADF PWB J754-B6
No.2 APS Sensor J766-3 to DADF PWB J754-B4
No.3 APS Sensor J767-2 to DADF PWB J754-B8
No.3 APS Sensor J767-1 to DADF PWB J754-B9
No.3 APS Sensor J767-3 to DADF PWB J754-B7

If the wires have no problem, replace the No.1/2/3 APS Sensors (PL 14.17) and DADF
PWB (PL 14.3) in order.

005-915 RAP

BSD-ON:5.6 Document Preregistration BSD

DADF No. 1 APS Sensor Static Jam. The DADF No. 1 APS Sensor came on at one of the fol-

lowing times:
1. Poweron.
2. Feeder cover interlock close.

3.
Initial Actions

Turn the power OFF then ON.
Remove the remaining paper.

Platen interlock close.

Procedure

Check the DADF APS Sensor 1 any paper or foreign substance blocking the sensor. The sen-
sor is free of paper or foreign substance.

Y N

‘ Remove the paper or foreign substances blocking the DADF APS Sensor 1 (PL 14.7).

Execute dC330 [005-218 APS Sensor 1]. Actuate the DADF APS Sensor 1 with paper. The
display changes.

Y N

‘ Go to OF 99-1 DADF APS Sensor 1 (PL 14.7).

Replace the DADF PWB (PL 14.3).

Status Indicator RAPs
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005-916 RAP

BSD-ON:5.6 Document Preregistration BSD

DADF No. 2 APS Sensor Static Jam. The DADF No. 2 APS Sensor came on at one of the fol-

lowing times:
1. Poweron.
2. Feeder cover interlock close.

3.
Initial Actions

Turn the power OFF then ON.
Remove the remaining paper.

Platen interlock close.

Procedure

Check the DADF APS Sensor 2 any paper or foreign substance blocking the sensor. The sen-
sor is free of paper or foreign substance.

Y N

‘ Remove the paper or foreign substances blocking the DADF APS Sensor 2 (PL 14.7).

Execute dC330 [005-219 DADF APS Sensor 2]. Actuate the DADF APS Sensor 2 with paper.
The display changes.

Y N

‘ Go to OF 99-1 DADF APS Sensor 2 (PL 14.7).

Replace the DADF PWB (PL 14.3).

005-917 RAP

BSD-ON:5.6 Document Preregistration BSD

DADF No. 3 APS Sensor Static Jam. The DADF No. 3 APS Sensor came on at one of the fol-

lowing times:
1. Poweron.
2. Feeder cover interlock close.

3. Platen interlock close.
Initial Actions
Turn the power OFF then ON.

Remove the remaining paper.

Procedure

Check the DADF APS Sensor 3 any paper or foreign substance blocking the sensor. The sen-
sor is free of paper or foreign substance.

Y N

‘ Remove the paper or foreign substances blocking the DADF APS Sensor 3 (PL 14.7).

Execute dC330 [005-219 DADF APS Sensor 3]. Actuate the DADF APS Sensor 3 with paper.
The display changes.

Y N

’ Go to OF 99-1 DADF APS Sensor 3 (PL 14.7).

Replace the DADF PWB (PL 14.3).
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005-918 RAP

BSD-ON:5.9 Document Inversion BSD

DADF Invert Sensor 2 Static Jam. The DADF Invert Sensor 2 came on at one of the following
times:

1. Poweron.
2. Feeder cover interlock close.
3. Platen interlock close.

DC330 Code to Check

[005-226] Invert Sensor 2

Procedure

Check the following:

Check for a piece of paper/foreign object on the sensor.
The sensor for improper installation

Check the following for an open wire, short or poor contact:
Invert Sensor 2 J780-2 to DADF PWB J757-B11
Invert Sensor 2 J780-1 to DADF PWB J757-B12
Invert Sensor 2 J780-3 to DADF PWB J757-B10

If the wires have no problem, replace the Invert Sensor 2 (PL 14.21) and DADF PWB (PL
14.3) in order.

005-919 RAP

BSD-ON:5.2 Document Stacking BSD

DADF Tray Lift Up Fail (Document Set). The originals were put into position and the Stack
Height sensor did not come on within a given time after the tray began rising. Or, it was
detected that the bottom sensor did not turn off. (Detected at a time other than run, stop, or

purge.)

Procedure

Remove the DADF Rear Cover. Manually rotate the Tray Motor drive gears. The gears rotate
with no load.

Y N

Remove any load like binding gears that causes an improper DADF Tray Up operation.

Enter DC330 [005-086]. Select Start. The Tray Motor rotates. (The Feeder Cover Interlock
should be closed.)

Y N
+24VDC is measured between J758-1 (+) on the DADF PWB and GND (-).
Y N
+24VDC is measured between J753-1(+) on the DADF PWB and GND (-).
Y N

Referring to Chapter 7 Wirenets, check the INTLK ON +24VDC circuit to J753-
1 on the DADF PWB.

Replace the DADF PWB (PL 14.3).

Turn off the power. Disconnect J758 from the DADF PWB. Approx. 19 ohms are
measured between the 1 pin and 2/3/4/5 pins each of Connector J758.

Y N

Replace the Tray Motor (PL 14.4).

Replace the DADF PWB (PL 14.3).

Enter DC330 [005-203](DADF Stack Height Sensor). Select Start. Manually raise and
lower the Nudger Roll. The display toggles between H and L.

Y N

Go to OF 99-2 and troubleshoot the DADF Stack Height Sensor.

Enter DC330 [005-202](DADF Bottom Sensor). Select Start. Manually raise and lower the
DADF Tray. The display toggles between H and L.

Y N

Go to OF 99-2 and troubleshoot the DADF Bottom Sensor.

Check the Torque Limiter (PL 14.4), Sensor Actuator, etc. If no problem is found, replace the
DADF PWB (PL 14.3).

Status Indicator RAPs
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005-940 RAP

BSD-ON:5.1 Document Set And Interlock BSD

DADF No Original Fail. It was detected that the original was removed.

Procedure

. Follow the instructions on the UI.

. Check the all the connection on DADF PWB (PL 14.3).
If the above check are OK, replace the DADF PWB (PL 14.3).

005-941 RAP

BSD-ON:5.1 Document Set And Interlock BSD

DADF Not Enough Document. After all originals were returned it was detected that the number
of originals was insufficient.

Procedure

Follow the instructions on the Ul.
Check the all the connection on DADF PWB (PL 14.3).

If the above check are OK, replace the DADF PWB (PL 14.3).
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005-942 RAP

BSD-ON:5.2 Document Stacking BSD
DADF Tray Stack Over Fail.

Initial Actions

. Reduce the number of originals and repeat the operation.
. Remove the loaded document and check the display.

. Turn the power OFF then ON.

. Follow the instructions on the Ul display.

Procedure

Check the connection of each DADF PWB connector. The connectors are OK.
Y N
Connect the connectors properly.

Turn OFF then ON. The same problem recurs.
Y N
End

Enter DC330 [005-203 DADF Stack Height Sensor). Select Start. Manually raise and lower
the Nudger Roll. The display toggles between H and L.

Y N

Go to OF 99-1 and troubleshoot the DADF Stack Height Sensor (PL 14.17).

Replace the DADF PWB (PL 14.3).

Status Indicator RAPs 05/16/05
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010-311 RAP

BSD-ON:10.3 Fuser Heat Monitoring BSD

Fuser Heat Roll STS-1 Disconnection Fail. It was detected that fuser heat roll STS-1 discon-
nected.

Initial Actions

. Power machine Off then On to see if fault clears.

. Check if the Drawer is pushed in with the Fuser Unit improperly seated before the power
is turned on.

. Check that the connectors (P/J146) (white) on the Heat Roll Thermistor 1 are connected.

. Check that the Drawer Connectors (P/J612) connecting the Fuser Unit and the main unit
are free from bent pins, foreign objects and burnout.

. Check that the appearance of the Heat Roll Thermistor 1 is free from breakage.

Procedure

Turn off the power. Remove the Fuser Unit. (REP 10.1) Disconnect the connectors (P/
J146)(white) on the Heat Roll Thermistor 1. Measure the resistance between pins 1 and 2.
The resistance is infinite.
Y N
Check the following for an open wire or poor contact. If the wires are good, replace the
MCU PWB (PL 11.1).
. Heat Roll Thermistor 1 P/J146-1 to MCU PWB P/J147-A7

010-319 RAP

BSD-ON:10.3 Fuser Heat Monitoring BSD

Fuser NC Sensor Differential Amp Fail.

Initial Actions

NOTE: It is necessary to set NVM [744-351] to O in order to clear this failure.

Power machine Off then On to see if fault clears.

is turned on.

Procedure
Check the following wires for continuity:

MCU J405-A7 to NC Center Sensor J150-1
MCU J405-A8 to NC Center Sensor J150-2
MCU J405-A9 to NC Center Sensor J150-3
MCU J405-A4 to NC Rear Sensor J151-1
MCU J405-A5 to NC Rear Sensor J151-2
MCU J405-A6 to NC Rear Sensor J151-3

The wires check out OK.

Check if the Drawer is pushed in with the Fuser Unit improperly seated before the power

Check that there is no paper wrapped around the roller/s.

+ Heat Roll Thermistor 1 P/J146-2 to MCU PWB P/J405-A6 Y N
«  Ensure connectors are properly connected.

Replace the Heat Roll Thermistor 1 (PL 11.1). *  Repair wires or replace the Fuser (PL 8.1).

. Replace the NC Rear Sensor (PL 8.1).

. Replace the NC Center Sensor (PL 8.1).

. Replace the MCU PWB (PL 11.1).
Launch 05/16/05 Status Indicator RAPs
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010-320 RAP

BSD-ON:10.3 Fuser Heat Monitoring BSD

Heat Roll Over Heat Fail. A high temperature was detected for fuser heat roll STS-1, fuser heat
roll STS-2, or fuser heat roll STS-3.

NOTE: It is necessary to set NVM 744-156 to 0 in order to clear this failure.

Initial Actions

. Power machine Off then On to see if fault clears.

. Check that the Heat Roll Thermistor 1 is in proper contact with the Heat Roll.

. Check that the appearance of the Heat Roll Thermistor 1 is free from breakage and dirt.

. Check if the following are set to higher temperatures each. DC131[744-001](Warm Up
Control Temp) (Default: 192) DC131[744-050](Ready Control Temp) (Default:185)
DC131[744-052~056](ldling Control Temp) (Default:185) DC131[744-103](Low Power
Control Temp) (Default:140)

Procedure

Connect the PSW. Enter the Diag. Enter DC140 [010-200](Heat Roll Thermistor 1). The
value is between 1015 and 128.
Y N
Check the following for an open wire, short or poor contact. If the wires are good, replace
the Heat Roll Thermistor 1 (PL 8.1).
. Heat Roll Thermistor 1 P/J146-1 to MCU PWB P/J405-A7

. Heat Roll Thermistor 1 P/J146-2 to MCU PWB P/J405-A6

Turn off the power. Remove the Rear Lower Cover. Disconnect Connector P/J510 from the AC
Drive PWB. Measure the resistance regarding the following:
. P/J510-10 pin to the frame

. P/J510-11 pin to the frame
. P/J510-12 pin to the frame

Every resistance is infinite.
Y N

Check any circuit that shows its resistance is not infinite for a short to the frame.

Replace the AC Drive PWB (PL 11.3) and the MCU PWB (PL 11.1) in order.

010-321 RAP

BSD-ON:10.1 Fuser Drive Control BSD
Fuser Nip Fail.

Initial Actions
. Power machine Off then On to see if fault clears.

. Check if the Drawer is pushed in with the Fuser Unit improperly seated before the power
is turned on.

. Check that there is no paper wrapped around the roller/s.

Procedure

Check that the Fuser Nip Sensor actuator is properly installed and not damaged. The actua-
tor is properly installed and not damaged.

Y N

. Re-install the actuator properly.

. Repair/replace the Fuser Nip Sensor (PL 8.1).

Enter dC330 (010-203 Fuser Nip Sensor). Actuate the Fuser Nip Sensor by moving the actua-
tor manually, then release the actuator. The display changes.

Y N

Replace the Fuser Nip Sensor (PL 8.1).

Replace the MCU PWB (PL 11.1).
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010-322 RAP 010-323 RAP

BSD-ON:10.3 Fuser Heat Monitoring BSD BSD-ON:10.3 Fuser Heat Monitoring BSD

Fuser NC Center Sensor Disconnection Fail. (Fuser Temperature Sensor Fail). Fuser Rear Sensor Disconnection Fail. (Fuser Temperature Sensor Fail).

Initial Actions Initial Actions

. Power machine Off then On to see if fault clears. . Power machine Off then On to see if fault clears.

. Check if the Drawer is pushed in with the Fuser Unit improperly seated before the power . Check if the Drawer is pushed in with the Fuser Unit improperly seated before the power
is turned on. is turned on.

. Check that there is no paper wrapped around the roller/s. . Check that there is no paper wrapped around the roller/s.

Procedure Procedure

Check the following wires for continuity: Check the following wires for continuity:

. MCU J405-A7 to NC Center Sensor J150-1 . MCU J405-A4 to NC Rear Sensor J151-1

. MCU J405-A8 to NC Center Sensor J150-2 . MCU J405-A5 to NC Rear Sensor J151-2

. MCU J405-A9 to NC Center Sensor J150-3 . MCU J405-A6 to NC Rear Sensor J151-3

The wires check out OK. The wires check out OK.

Y N Y N
. Ensure connectors are properly connected. . Ensure connectors are properly connected.
. Repair wires or replace the Fuser (PL 8.1). . Repair wires or replace the Fuser (PL 8.1).

. Replace the NC Center Sensor (PL 8.1). . Replace the NC Rear Sensor (PL 8.1).

. Replace the MCU PWB (PL 11.1). . Replace the MCU PWB (PL 11.1).

Launch 05/16/05 Status Indicator RAPs
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010-324 RAP

Fuser NVM Fail.

Initial Actions

NOTE: It is necessary to set NVM [744-352] to O in order to clear this failure.

Power machine Off then On to see if fault clears.

Check if the Drawer is pushed in with the Fuser Unit improperly seated before the power
is turned on.

Check that there is no paper wrapped around the roller/s.
Check that all connectors on the MCU PWB (PL 11.1) are properly connected.

Procedure

010-326 RAP

BSD-ON:10.3 Fuser Heat Monitoring BSD

Wait Heat Roll Fuser On Time Fail. Main lamp #1, main lamp #2, or the sub lamp is continually
flashing abnormally during wait state.

NOTE: Wait state: the state during which lamps are used to adjust the temperature to what is
required for printing, after turning on the power, closing the front cover interlock, closing the
MSI cover interlock, or closing the marking drawer interlock.

Initial Actions

Check that there is no foreign object on the Heat Roll surface and no paper wound around
it.

Check the Heat Roll Thermistor 1 is free from dirt.

Check that the Drawer Connectors (P/J612) connecting the Fuser Unit and the main unit
are free from bent pins, foreign objects and burnout.

Check that the connectors (P/J146)(white) on the Heat Roll Thermistor 1 are connected.
Check if DC131[744-00004](Fuser Warm Up Complete HR Temp)(Default:185) is set to a
higher temp.

DC131[744-001](Warm Up Control Temp)(Default:192) and DC131[744-050](Ready Con-
trol Temp)(Default:185) are set to higher temperatures each.

Procedure

Turn on the power. Remove the Fuser Front Cover. Cheat the Front Door Interlock SW.Enter
the Diag. Enter DC330 [010-002] (Main Heater Rod 1). Select Start. The Main Heater Rod 1
(located at left when seen at front) has lit on.

Y N

Turn off the power. Remove the Fuser Unit. (REP 10.1)

Disconnect the connectors (P/J61A, P/J61B) from the Main Heater Rod 1. Measure the
resistance between the both ends of the Main Heater Rod 1. The resistance is 10 ohms
or less.

Y N

Replace the Main Heater Rod 1 (PL 8.1).

Measure the resistance between the both ends of the Thermostat 1. The resistance is
10 ohms or less.

Y N

Check the following. If no problem is found, replace the Thermostat 1 (PL 8.1).

Heat Roll Thermistor 1 for dirt/improper installation

The wire between P/J409-B9 on the MCU PWB and P/J510-10 on the AC
Drive PWB for a short to the frame

See DC120 Fail History. If it shows 010-320 occurred in the past, go to 010-320
RAP.

Reconnect the connectors to the Main Heater Rod 1 at its both ends. Seat the Fuser Unit
in the Drawer. Push in the Drawer. Turn on the power. With DC330 [010-002] (Main
Heater Rod 1) ON, 100-127VAC/200-240VAC is measured between P/J15-1 and P/
J16-4 on the AC Drive PWB.

A
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Y N
Check the following for continuity. If the wires are good, replace the AC Drive PWB
(PL 11.3) and the MCU PWB (PL 11.1) in order.
. MCU PWB P/J409-B9 to AC Drive PWB P/J510-10

. MCU PWB P/J409-B15 to AC Drive PWB P/J510-4

Turn off the power. Disconnect the power plug.Check the circuits each between P/J16-4
on the AC Drive PWB and P/J61A-1 on the Main Heater Rod 1, and between P/J15-1 on
the AC Drive PWB and P/J16-1 on the Main Heater Rod 1.

Press the Stop button. Enter DC330 [010-003] (Main Heater Rod 2). Select Start. The Main
Heater Rod 2 (located at right when seen at front) has lit on.

Y N

Turn on the power. Remove the Fuser Unit (REP 10.1). Disconnect the connectors (P62A,
P62B) from the Main Heater Rod 2. Measure the resistance between the both ends of the
Main Heater Rod 2. The resistance is 10 ohms or less.

Y N

Replace the Main Heater Rod 2 (PL 8.1).

Measure the resistance between the both ends of the Thermostat 2. The resistance is

10 ohms or less.

Y N

Check the following. If no problem is found, replace the Thermostat 2 (PL 8.1).

. Heat Roll Thermistor 2 for dirt/improper installation

. The wire between P/J409-B8 on the MCU PWB and P/J510-11 on the AC Drive
PWB for a short to the frame

. The wire between P/J409-B7 on the MCU PWB to P/J510-12 on the AC Drive
PWB for a short to the frame

. See DC120 Fail History. If it shows 010-320 occurred in the past, go to 010-320
RAP.

Reconnect the connectors to the Main Heater Rod 2 at its both ends. Seat the Fuser Unit
in the Drawer. Push in the Drawer.
Turn on the power. With DC330[010-003] (Main Heater Rod 2) ON, 100-127VAC/200-
240VAC is measured between P/J15-3 and P/J16-2 on the AC Drive PWB.
Y N
Check the following for continuity. If the wires are good, replace the AC Drive PWB
(PL 11.3) and the MCU PWB (PL 11.1) in order.
. MCU PWB P/J409-B8 to AC Drive PWB P/J510-11

. MCU PWB P/J409-B15 to AC Drive PWB P/J510-4

Turn off the power. Disconnect the power plug.Check the circuits each between P/J16-2
on the AC Drive PWB and P62A-1 on the Main Heater Rod 2, and between P/J15-3 on
the AC Drive PWB and P62B-1 on the Main Heater Rod 2.

Press the Stop button. Enter DC330 [010-004] (Sub Heater Rod). Select Start. The Sub
Heater Rod (located lower when seen at front) has lit on.

Y N

Turn off the power. Remove the Fuser Unit (REP 10.1). Disconnect the connectors (P63A,
P63B) from the Sub Heater Rod. Measure the resistance between the both ends of the
Sub Heater Rod. The resistance is 10 ohms or less.

B

Y N
Replace the Sub Heater Rod (PL 8.1).

Reconnect the connectors to the Sub Heater Rod at its both ends. Seat the Fuser Unit.
Push in the Drawer. Turn on the power. With DC330 [010-004] (Sub Heater Rod) ON,
100-127VAC/200-240VAC is measured between P/J15-3 and P/J16-1 on the AC Drive
PWB.
Y N
Check the following for continuity. If the wires are good, replace the AC Drive PWB
(PL 11.3) and the MCU PWB (PL 11.1) in order.
. MCU PWB P/J409-B7 to AC Drive PWB P/J510-12

. MCU PWB P/J409-B15 to AC Drive PWB P/J510-4

Turn off the power. Disconnect the power plug.

Check the circuits each between P/J16-1 on the AC Drive PWB and P63A-1 on the Sub
Heater Rod, and between P/J15-3 on the AC Drive PWB and P63B-1 on the Sub Heater
Rod.

Connect the PSW. Enter the Diag. Enter DC140 [010-200](Heat Roll Thermistor 1). The
value is between 1015 and 128.

Y N

Check the following for an open wire, short or poor contact. If the wires are good, replace
the Heat Roll Thermistor 1 (PL 8.1).

. Heat Roll Thermistor 1 P/J146-1 to MCU PWB P/J405-A7

. Heat Roll Thermistor 1 P/J146-2 to MCU PWB P/J405-A6

Replace the AC Drive PWB (PL 11.3) and the MCU PWB (PL 11.1) in order.
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010-327 RAP

BSD-ON:10.3 Fuser Heat Monitoring BSD

Standby Heat Roll Fuser On Time Fail. Main lamp #1, main lamp #2, or the sub lamp is contin-
ually flashing abnormally during standby state or low power state.

NOTE: Standby state: the state during which the heat roll is maintained at the temperature
required for printing.

Initial Action

. Check that there is no foreign object on the Heat Roll surface and no paper wound around
it.

. Check the Heat Roll Thermistor 1 is free from dirt.

. Check that the Drawer Connectors (P/J612) connecting the Fuser Unit and the main unit
are free from bent pins, foreign objects and burnout.

. Check that the connectors (P/J146)(white) on the Heat Roll Thermistor 1 are connected.
. Check if DC131[744-050](Ready Control Temp) (Default:185) is set to a higher temp.
Procedure

Turn on the power. Remove the Fuser Front Cover.Cheat the Front Door Interlock SW.Enter
the Diag. Enter DC330 [010-002] (Main Heater Rod 1). Select Start. The Main Heater Rod 1
(located at left when seen at front) has lit on.
Y N
Turn off the power. Remove the Fuser Unit. (REP 10.1)
Disconnect the connectors (P/J61A, P/J61B) from the Main Heater Rod 1. Measure the
resistance between the both ends of the Main Heater Rod 1. The resistance is 10 ohms
or less.
Y N
Replace the Main Heater Rod 1 (PL 8.1).

Measure the resistance between the both ends of the Thermostat 1. The resistance is 10

ohms or less.

Y N

Check the following. If no problem is found, replace the Thermostat 1 (PL 8.1).

. Heat Roll Thermistor 1 for dirt/improper installation

. The wire between P/J409-B9 on the MCU PWB and P/J510-10 on the AC Drive
PWB for a short to the frame

. See DC120 Fail History. If it shows 010-320 occurred in the past, go to 010-320
RAP.

Reconnect the connectors to the Main Heater Rod 1 at its both ends. Seat the Fuser Unit in the
Drawer. Push in the Drawer. Turn on the power. With DC330 [010-002] (Main Heater Rod 1)
ON, 100-127VAC/200-240VAC is measured between P/J15-1 and P/J16-4 on the AC Drive
PWB.
Y N
Check the following for continuity. If the wires are good, replace the AC Drive PWB (PL
11.3) and the MCU PWB (PL 11.1) in order.
. MCU PWB P/J409-B9 to AC Drive PWB P/J510-10

. MCU PWB P/J409-B15 to AC Drive PWB P/J510-4

A

A

'i'urn off the power. Disconnect the power plug.Check the circuits each between P/J16-4 on the
AC Drive PWB and P/J61A-1 on the Main Heater Rod 1, and between P/J15-1 on the AC Drive
PWB and P/J61B-1 on the Main Heater Rod 1.Press the Stop button. Enter DC330 [010-003]
(Main Heater Rod 2). Select Start.The Main Heater Rod 2 (located at right when seen at
front) has lit on.

Y N

Turn off the power. Remove the Fuser Unit (REP 10.1). Disconnect the connectors (P62A,
P62B) of the Main Heater Rod 2. Measure the resistance between the both ends of the
Main Heater Rod 2. The resistance is 10 ohms or less.

Y N

Replace the Main Heater Rod 2 (PL 8.1).

Measure the resistance between the both ends of the Thermostat 2. The resistance is

10 ohms or less.

Y N

Check the following. If no problem is found, replace the Thermostat 2 (PL 8.1).

. Heat Roll Thermistor 2 for dirt/improper installation

. The wire between P/J409-B8 on the MCU PWB and P/J510-11 on the AC
Drive PWB for a short to the frame

. See DC120 Fail History. If it shows 010-320 occurred in the past, go to 010-320
RAP.

Reconnect the connectors to the Main Heater Rod 2 at its both ends. Seat the Fuser Unit
in the Drawer. Push in the Drawer. Turn on the power. With DC330 [010-003] (Main
Heater Rod 2) ON, 100-127VAC/200-240VAC is measured between P/J15-3 and P/
J16-2 on the AC Drive PWB.
Y N
Check the following for continuity. If the wires are good, replace the AC Drive PWB
(PL 11.3) and the MCU PWB (PL 11.1) in order.
. MCU PWB P/J409-B8 to AC Drive PWB P/J510-11

. MCU PWB P/J409-B15 to AC Drive PWB P/J510-4

Turn off the power. Disconnect the power plug.Check the circuits each between Check
the circuits between P/J16-2 on the AC Drive PWB and P62A-1 on the Main Heater Rod
2, and between P/J15-3 on the AC Drive PWB and P62B-1 on the Main Heater Rod 2.

Press the Stop button.Enter DC330 [010-004] (Sub Heater Rod). Select Start. The Sub
Heater Rod (located lower when seen at front) has lit on.
Y N
Turn off the power. Remove the Fuser Unit (REP 10.1). Disconnect the connectors (P63A,
P63B) from the Sub Heater Rod. Measure the resistance between the both ends of the
Sub Heater Rod. The resistance is 10 ohms or less.
Y N

Replace the Sub Heater Rod (PL 8.1).

Reconnect the connectors to the Sub Heater Rod at its both ends. Seat the Fuser Unit in
the Drawer. Push in the Drawer. Turn on the power. With DC330 [010-004] (Sub Heater
Rod) ON, 100-127VAC/200-240VAC is measured between P/J15-3 and P/J16-1 on the
AC Drive PWB.
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Check the following for continuity. If the wires are good, replace the AC Drive
PWB (PL 11.3) and the MCU PWB (PL 11.1) in order.

MCU PWB P/J409-B7 to AC Drive PWB P/J510-12
MCU PWB P/J409-B15 to AC Drive PWB P/J510-4

Turn off the power. Disconnect the power plug.Check the circuits each between P/J16-1
on the AC Drive PWB and P63A-1 on the Sub Heater Rod, and between P/J15-3 on the
AC Drive PWB and P63B-1 on the Sub Heater Rod.

Connect the PSW. Enter the Diag. Enter DC140 [010-200](Heat Roll Thermistor 1). The
value is between 1015 and 128.

Y N

Check the following for an open wire, short or poor contact. If the wires are good, replace
the Heat Roll Thermistor 1 (PL 8.1).

Heat Roll Thermistor 1 P/J146-1 to MCU PWB P/J405-A7

Heat Roll Thermistor 1 P/J146-2 to MCU PWB P/J405-A6

Replace the AC Drive PWB (PL 11.3) and the MCU PWB (PL 11.1) in order.

10-330 RAP

BSD-ON:10.1 Fuser Drive Control BSD

Fuser Motor Fail. A rotation abnormality was detected in the fuser motor.

Procedure

Open the PWB Chassis (REP 3.1). Manually rotate the Fuser Drive Motor rotor. The
rotates without any load.

Y N

Remove any load from the Fuser Unit, such as binding Fuser Drive gears and binding
bearings.

rotor

Turn on the power. Enter the Diag. Cheat the Front Door Interlock. Enter DC330 [010-
001](Fuser Drive Motor). Select Start. The Fuser Drive Motor has rotated.

Y N

Open the PWB Chassis. (REP 3.1) +24VDC is measured between P/J211-1 (+) and -
2(-) on the Fuser Drive Motor.

Y N
+24VDC is measured between P/J437-7 (+) and -15(-) on the IOT PW.
Y N
+24VDC is measured between P/J430-2 (+) on the IOT PWB and GND (-).
Y N
Seeing BSD CH1.16, check the +24VDC INTLK circuit to P/J430-2 on the
10T PWB.

Replace the 10T PWB (PL 2.1).
Check the circuits each between P/J437-7 on the IOT PWB and P/J211-1 on the
Fuser Drive Motor, and between P/J437-15 on the IOT PWB and P/J211-2 on the
Fuser Drive Motor for an open wire or poor contact.

+5VDC is measured between P/J212-1 (+) and -2(-) on the Fuser Drive Motor.

Y N
CR8 on the MCU PWB is lighting.
Y N

Seeing BSD CH1.6, check the +5VDC circuit to J400-2 on the MCU PWB.

Check the circuits each between P/J-A6 on the MCU PWB and P/J212-1 on the
Fuser Drive Motor, and between P/J407-A5 on the MCU PWB and P/J212-2 on the
Fuser Drive Motor for an open wire or poor contact.

Check the following for continuity:
MCU PWB P/J407-A4 to Fuser Drive Motor P/J212-3

MCU PWB P/J407-A3 to Fuser Drive Motor P/J212-4
MCU PWB P/J407-A2 to Fuser Drive Motor P/J212-5
MCU PWB P/J407-A1 to Fuser Drive Motor P/J212-6
Every resistance is 10 ohms or less.

Y N
Check any wire that exhibits more than 10ohms for an open wire or poor contact.
A B
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A B
I‘?{eplace the Fuser Drive Motor (PL 10.2) and the MCU PWB (PL 2.1) in order. 010-420 RAP

Turn off the power. Check the following for continuity: BSD-ON-CH10.9
. MCU PWB P/J407-A3 to Fuser Drive Motor P/J212-4
. MCU PWB P/J407-A2 to Fuser Drive Motor P/J212-5
. MCU PWB P/J407-Al to Fuser Drive Motor P/J212-6

Every resistance is 10 ohms or less.
Y N
Check any wire that exhibits more than 10ohms for an open wire or poor contact.

Fuser Assembly Life Near End. The time for replacing the fuser assembly is getting close.

Initial Actions
After replacing the Fuser Assembly, it is necessary to reset the Total Fuser Motor ON Time.

Procedure
If no problem is found, replace the Fuser Drive Motor (PL 10.2). If the problem persists, replace Replace the Fuser Assembly (PL 8.1).
the MCU PWB (PL 2.1).
Status Indicator RAPs 05/16/05 Launch
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010-421 RAP

BSD-ON:CH10.9
Fuser Assembly Life End. It is time to replace the Fuser Assembly.

Procedure
Replace the Fuser Assembly (PL 8.1).
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012-112 RAP

BSD-ON:12.8 C-Finisher I/F Transportation BSD

Finisher Interface Entrance Sensor ON.

Initial Actions

. Check for obstructions in the paper path

. Check the Interface Drive Motor Belt for wear or damage

. Check the Guides on the Interface Cover for damage, wear or faulty installation

Procedure

Enter dC330 [014-190], Decurler In Sensor (PL 21.25). Select Start. Open the Interface Cover
and actuate the Interface Entrance Sensor. The display changes.

Y N

Select Stop. Go to the 12.8 C-Finisher I/F Transportation BSD. Check the circuit of the
Decurler In Sensor. Refer to the OF 99-2 RAP for troubleshooting procedure.

Select [014-093], Decurler Transport Motor (PL 21.26). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.6 BSD. Check the circuit of the Decurler Transport Motor. Refer
to the OF 99-9 RAP for troubleshooting procedure.

Select Stop. Close the Interface Cover. Select [014-011] or [014-012], Gate Solenoid (PL
21.25). Select Start. The Gate Solenoid actuates.

Y N

Select Stop. Go to the 12.11 C-Finisher Transport, Top Tray Gating BSD. Check the circuit
of the Gate Solenoid. Refer to the OF 99-8 RAP for troubleshooting procedure.

Select Stop.

Check the following:

. Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

. Check the Decurler Transport Motor and its associated gears and belts for damage, con-
tamination or misalignment

If the above checks are OK, then replace the Decurler In Sensor (PL 21.25). If the problem per-

sists, replace the Finisher PWB (PL 21.12).

012-113 RAP

BSD-ON:12.14 Booklet Transportation BSD

Booklet In Sensor ON Jam. The booklet in sensor did not come on within a given time after the
punch out sensor came on.

Initial Actions

. Check for obstructions in the paper path

. Check that the Finisher is dock correctly to ensure proper Transport Gate operation
. Check the Booklet In Sensor for obstructions (PL 21.21)

. Check for transportation failure of non-standard paper

. Check the Booklet In Roll for wear or damage

Procedure

Enter dC330 [013-135], Booklet In Sensor (PL 21.21). Select Start. Actuate the Booklet In Sen-
sor. The display changes.

Y N

Select Stop. Go to the 12.14 Booklet Transportation BSD. Check the circuit of the Booklet
In Sensor. Refer to the OF 99-2 RAP for troubleshooting procedure.

Select [013-068] and/or [013-069], Booklet Gate Solenoid (PL 21.21). Select Start. The
Booklet Gate Solenoid actuates.

Y N

Select Stop. Go to the 12.10 C-Finisher Booklet / Punch Transport BSD. Check the circuit
of the Booklet Gate Solenoid. Refer to the OF 99-8 RAP for troubleshooting procedure.

Select [014-001], Finisher Transport Motor (PL 21.10). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.9 BSD. Check the circuit of the Finisher Transport Motor. Refer
to the OF 99-9 RAP for troubleshooting procedure.

Select Stop.

Check the following:

. Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

. Check the Interface Motor and its associated gears and belts for damage, contamination
or alignment

. Check the Finisher Transport Motor and its associated gears and belts for damage, con-
tamination or alignment

If the above checks are OK, then replace the Booklet In Sensor (PL 21.25). If the problem per-

sists, replace the Finisher PWB (PL 21.12).
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012-114 RAP

BSD-ON:12.14 Booklet Transportation BSD

Booklet In Sensor OFF Jam 1:

. The booklet in sensor did not turn off within a given time.

. Before the previous set turned off the booklet exit sensor, the first page of the next set
turned off the booklet in sensor. (This prevents reverse rotation.)

Initial Actions

. Check for obstructions in the paper path

. Check that the Finisher is dock correctly to ensure proper Transport Gate operation

. Check the Booklet In Sensor for obstructions (PL 21.21)

. Check for transportation failure of non-standard paper

. Check the Booklet In Roll for wear or damage

Procedure

Enter dC330 [013-135], Booklet In Sensor (PL 21.21). Select Start. Actuate the Booklet In Sen-
sor. The display changes.

Y N

Select Stop. Go to the 12.14 Booklet Transportation BSD. Check the circuit of the Booklet
In Sensor. Refer to the OF 99-2 RAP for troubleshooting procedure.

Select [013-068] and/or [013-069], Booklet Gate Solenoid (PL 21.21). Select Start. The Book-
let Gate Solenoid actuates.

Y N

Select Stop. Go to the 12.10 C-Finisher Booklet / Punch Transport BSD. Check the circuit
of the Booklet Gate Solenoid. Refer to the OF 99-8 RAP for troubleshooting procedure.

Select [013-064], Booklet Paper Path Motor (PL 21.22). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.13 Booklet Drive BSD. Check the circuit of the Booklet Paper
Path Motor. Refer to the OF 99-9 RAP for troubleshooting procedure.

Select Stop.

Check the following:

. Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

. Check the Interface Motor and its associated gears and belts for damage, contamination
or alignment

. Check the Booklet Paper Path Motor and its associated gears and belts for damage, con-
tamination or alignment

If the above checks are OK, then replace the Booklet In Sensor (PL 21.25). If the problem per-

sists, replace the Finisher PWB (PL 21.12).

012-115 RAP

BSD-ON:12.14 Booklet Transportation BSD

Booklet Folder Roll Exit Sensor ON Jam.The booklet folder roll exit sensor did not turn off
within a given time after the booklet folder roll exit sensor came on.

Initial Actions

. Check for obstructions in the paper path

. Check that the Finisher is dock correctly to ensure proper Transport Gate operation
. Check the Booklet Folder Roll Exit Sensor for obstructions (PL 21.21)

. Check for transportation failure of non-standard paper

. Check the Booklet Folding Roll for wear or damage

. Check the Booklet Eject Roll Drive rolls for wear or damage

Procedure

Enter dC330 [013-103], Booklet Folder Roll Exit Sensor (PL 21.21). Select Start. Actuate the
Booklet Folder Roll Exit Sensor. The display changes.

Y N

Go to the 12.14 Booklet Transportation BSD. Check the circuit of the Booklet Folder Roll
Exit Sensor. Refer to the OF 99-2 RAP for troubleshooting procedure.

Select [013-064], Booklet Paper Path Motor (PL 21.22). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.13 Booklet Drive BSD. Check the circuit of the Booklet Paper
Path Motor. Refer to the OF 99-9 RAP for troubleshooting procedure.

Select Stop. Select [013-064], Booklet Folder Roll Motor (PL 21.22). Select Start. The motor
energizes.
Y N
Select Stop. Go to the 12.13 Booklet Drive BSD. Check the circuit of the Booklet Folder
Roll Motor. Refer to the OF 99-9 RAP for troubleshooting procedure.

Check the following:

. Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

. Check the Booklet Paper Path Motor and its associated gears and belts for damage, con-
tamination or alignment

. Check the Booklet Folder Roll Motor and its associated gears and belts for damage, con-
tamination or alignment

If the above checks are OK, then replace the Booklet Folder Roll Exit Sensor (PL 21.21). If the
problem persists, replace the Finisher PWB (PL 21.12).

Status Indicator RAPs
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012-125 RAP

BSD-ON:12.11 C-Finisher Transport, Top Tray Gating BSD

Gate Sensor ON JAM: Finisher.

Initial Actions
Check for obstructions in the paper path
Check the Finisher Drive Motor Gears and Drive rolls for wear or damage

Procedure

Enter dC330 [014-102], Gate Sensor (PL 21.11). Select Start. Actuate the Gate Sensor. The
display changes.

Y N

Go to the 12.11 C-Finisher Transport, Top Tray Gating BSD. Check the circuit of the Gate
Sensor. Refer to the OF 99-2 RAP for troubleshooting procedure.

Select [014-001], Finisher Transport Motor (PL 21.10). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.9 BSD. Check the circuit of the Finisher Transport Motor. Refer
to the OF 99-9 RAP for troubleshooting procedure.

Select Stop.
Check the following:

Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

Check the Finisher is docked properly

Check the Finisher Transport Motor and its associated gears and belts for damage, con-
tamination or misalignment

If the above checks are OK, then replace the Gate Sensor (PL 21.11). If the problem persists,
replace the Finisher PWB (PL 21.12).

012-132 RAP

BSD-ON:12.11 C-Finisher Transport, Top Tray Gating BSD
Finisher Transport Entrance Sensor ON Jam (Long).

Initial Actions
Check for obstructions in the paper path
Check that the Finisher is dock correctly to ensure proper Transport Gate operation

Procedure

Enter dC330 [014-100], Transport Entrance Sensor (PL 21.25). Select Start. Actuate the
Transport Entrance Sensor. The display changes.

Y N

Select Stop. Go to the 12.11 C-Finisher Transport, Top Tray Gating BSD. Check the circuit
of the Transport Entrance Sensor. Refer to the OF 99-2 RAP for troubleshooting proce-
dure.

Select [014-001], Finisher Transport Motor (PL 21.10). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.9 BSD. Check the circuit of the Finisher Transport Motor. Refer
to the OF 99-9 RAP for troubleshooting procedure.

Select Stop.

Check the following:

Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

Check the Interface Motor and its associated gears and belts for damage, contamination
or alignment

Check the Finisher Transport Motor and its associated gears and belts for damage, con-
tamination or alignment

If the above checks are OK, then replace the Transport Entrance Sensor (PL 21.25). If the
problem persists, replace the Finisher PWB (PL 21.12).
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012-142 RAP

BSD-ON:12.12 C-Finisher Buffer Transport BSD

Buffer Path Sensor ON Jam A. When using paper for the buffer:

. The buffer path sensor did not come on within a given time after the punch out sensor
came on.

. Otherwise: The buffer path sensor did not come on within a given time after the start of a
punch operation.

Initial Actions

. Check for obstructions in the paper path

. Check the Finisher Transport Motor Belt, Gears and Drive Rolls for wear or damage

Procedure

Enter dC330 [014-101], Buffer Path Sensor (PL 21.10). Select Start. Actuate the Buffer Path
Sensor. The display changes.

Y N

Select Stop. Go to the 12.12 C-Finisher Buffer Transport BSD. Check the circuit of the
Buffer Path Sensor. Refer to the OF 99-2 RAP for troubleshooting procedure.

Select [014-001], Finisher Transport Motor (PL 21.10). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.9 BSD. Check the circuit of the Finisher Transport Motor. Refer
to the OF 99-9 RAP for troubleshooting procedure.

Select Stop. Select [014-015] and/or [014-016], Buffer Gate Solenoid (PL 21.10). Select Start.
The Gate Solenoid actuates.

Y N

Select Stop. Go to the 12.12 C-Finisher Buffer Transport BSD. Check the circuit of the
Buffer Gate Solenoid. Refer to the OF 99-8 RAP for troubleshooting procedure.

Select Stop.
Check the following:

. Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

. Check the Buffer Rolls for obstructions

. Check the Finisher Transport Motor and its associated gears and belts for damage, con-
tamination or misalignment

If the above checks are OK, then replace the Buffer Path Sensor (PL 21.10). If the problem
persists, replace the Finisher PWB (PL 21.12).

012-151 RAP

BSD-ON:12.24 C-Finisher Compiling BSD

Compile Exit Sensor OFF Jam. The compiler exit sensor did not turn off within a given time
after the compiler exit sensor came on.

Initial Actions

. Check the Buffer Reverse Roll for wear or damage

. Check the Compile Exit Roll for wear or damage

. Check for paper transportation failure due to a foreign substance/burr on the paper path
. Check for transportation failure of non-standard paper

Procedure

Enter dC330 [014-150], Compile Exit Sensor (PL 21.9). Select Start. Actuate the Compile Exit
Sensor. The display changes.
Y N
Select Stop. Go to the 12.24 C-Finisher Compiling BSD. Check the circuit of the Compile
Exit Sensor. Refer to the OF 99-2 RAP for troubleshooting procedure.

Select Stop. Select [014-011] or [014-012], Transport Gate Solenoid (PL 21.10), and select
Start. The Transport Gate Solenoid actuates.

Y N

Select Stop. Go to the 12.11 C-Finisher Transport, Top Tray Gating BSD. Check the circuit
of the Transport Gate Solenoid. Refer to the OF 99-8 RAP for troubleshooting procedure.

Select Stop. Select [014-015] or [014-016], Buffer Gate Solenoid (PL 21.10), and Select Start.
The Buffer Gate Solenoid actuates.

Y N

Select Stop. Go to the 12.12 C-Finisher Buffer Transport BSD. Check the circuit of the
Buffer Gate Solenoid. Refer to the OF 99-8 RAP for troubleshooting procedure.

Select [014-007], Exit Motor (PL 21.8). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.9 BSD. Check the circuit of the Exit Motor. Refer to the OF 99-9
RAP for troubleshooting procedure.

Select Stop.

Check the following:

. Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

. Check the Exit Motor and its associated gears and belts for damage, contamination or
tension

If the above checks are OK, then replace the Compile Exit Sensor (PL 21.9). If the problem

persists, replace the Finisher PWB (PL 21.12).

Status Indicator RAPs
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012-152 RAP

BSD-ON:12.24 C-Finisher Compiling BSD
Compile Exit Sensor ON Jam A.

Initial Actions

. Check the Buffer Roll for wear or damage

. Check the Compile Exit Roll for wear or damage

. Check for paper transportation failure due to a foreign substance/burr on the paper path
. Check for transportation failure of non-standard paper

Procedure

Enter dC330 [014-150], Compile Exit Sensor (PL 21.9). Select Start. Actuate the Compile Exit
Sensor. The display changes.

Y N

Select Stop. Go to the 12.24 C-Finisher Compiling BSD. Check the circuit of the Compile
Exit Sensor. Refer to the OF 99-2 RAP for troubleshooting procedure.

Select Stop. Select [014-015] or [014-016], Buffer Gate Solenoid (PL 21.10), and Select Start.
The Buffer Gate Solenoid actuates.

Y N

Select Stop. Go to the 12.12 C-Finisher Buffer Transport BSD. Check the circuit of the
Buffer Gate Solenoid. Refer to the OF 99-8 RAP for troubleshooting procedure.

Select Stop. Select [014-011] or [014-012], Transport Gate Solenoid (PL 21.10). Select Start.
The Transport Gate Solenoid actuates.

Y N

Select Stop. Go to the 12.11 C-Finisher Transport, Top Tray Gating BSD. Check the circuit
of the Transport Gate Solenoid. Refer to the OF 99-8 RAP for troubleshooting procedure.

Select [014-007], Exit Motor (PL 21.8). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.9 BSD. Check the circuit of the Exit Motor. Refer to the OF 99-9
RAP for troubleshooting procedure.

Select Stop.

Check the following:

. Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

. Check the Exit Motor and its associated gears and belts for damage, contamination or
tension

If the above checks are OK, then replace the Compile Exit Sensor (PL 21.9). If the problem

persists, replace the Finisher PWB (PL 21.12).

012-161 RAP

BSD-ON:12.24 C-Finisher Compiling BSD

Set Eject Jam. The compile exit sensor did not turn off within a given time after the start of an
eject operation.

Initial Actions

. Check the Buffer Reverse Roll for wear or damage

. Check the Compile Exit Roll for wear or damage

. Check for paper transportation failure due to a foreign substance/burr on the paper path
. Check for transportation failure of non-standard paper

Procedure

Enter dC330 [014-150], Compile Exit Sensor (PL 21.9). Select Start. Actuate the Compile Exit
Sensor. The display changes.
Y N
Select Stop. Go to the 12.24 C-Finisher Compiling BSD. Check the circuit of the Compile
Exit Sensor. Refer to the OF 99-2 RAP for troubleshooting procedure.

Select [014-007],

Exit Motor (PL 21.8). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.9 BSD. Check the circuit of the Exit Motor. Refer to the OF 99-9
RAP for troubleshooting procedure.

Select Stop. Select [014-011] or [014-012], Transport Gate Solenoid (PL 21.10). Select Start.
The Transport Gate Solenoid actuates.

Y N

Select Stop. Go to the 12.11 C-Finisher Transport, Top Tray Gating BSD. Check the circuit
of the Transport Gate Solenoid. Refer to the OF 99-8 RAP for troubleshooting procedure.

Select Stop.

Check the following:

. Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

. Check the Exit Motor and its associated gears and belts for damage, contamination or
tension

If the above checks are OK, then replace the Compile Exit Sensor (PL 21.9). If the problem

persists, replace the Finisher PWB (PL 21.12).
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012-162 RAP

BSD-ON:12.8 C-Finisher I/F Transportation BSD

Finisher Interface EXIT. Sensor ON Jam.

Initial Actions

. Check the Buffer Reverse Roll for wear or damage

. Check the Compile Exit Roll for wear or damage

. Check for paper transportation failure due to a foreign substance/burr on the paper path
. Check for transportation failure of non-standard paper

Procedure

Enter dC330 [014-150], Compile Exit Sensor (PL 21.9). Select Start. Actuate the Compile Exit
Sensor. The display changes.

Y N

Select Stop. Go to the 12.24 C-Finisher Compiling BSD. Check the circuit of the Compile
Exit Sensor. Refer to the OF 99-2 RAP for troubleshooting procedure.

Select [014-007],

Exit Motor (PL 21.8). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.9 BSD. Check the circuit of the Exit Motor. Refer to the OF 99-9
RAP for troubleshooting procedure.

Select Stop. Select [014-011] or [014-012], Transport Gate Solenoid (PL 21.10). Select Start.
The Transport Gate Solenoid actuates.
Y N
Select Stop. Go to the 12.11 C-Finisher Transport, Top Tray Gating BSD. Check the circuit
of the Transport Gate Solenoid. Refer to the OF 99-8 RAP for troubleshooting procedure.

Select Stop.

Check the following:

. Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

. Check the Exit Motor and its associated gears and belts for damage, contamination or
tension

If the above checks are OK, then replace the Compile Exit Sensor (PL 21.9). If the problem

persists, replace the Finisher PWB (PL 21.12).

012-171 RAP

BSD-ON:12.21 C-Finisher Top Tray Stacking BSD

Top Tray Exit Sensor ON Jam A.

. When punch mode is off: The top tray exit sensor did not come on within a given time
after the punch out sensor came on.

. In punch mode: The top tray exit sensor did not come on within a given time after the start
of a punch operation.

Initial Actions

. Check Top Tray Exit for operation failure

. Check paper transportation failure due to a foreign substance/burr on the paper path

. Check transportation failure of non-standard paper

Procedure

Enter dC330 [014-115], Top Tray Exit Sensor (PL 21.11). Select Start. Actuate the Top Tray
Exit Sensor. The display changes.

Y N

Select Stop. Go to the 12.21 C-Finisher Top Tray Stacking BSD. Check the circuit of the
Top Tray Exit Sensor. Refer to the OF 99-2 RAP for troubleshooting procedure.

Select [014-007], Exit Motor (PL 21.11). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.9 BSD. Check the circuit of the Exit Motor. Refer to the OF 99-9
RAP for troubleshooting procedure.

Select Stop. Select [014-011] or [014-012], Transport Gate Solenoid (PL 21.10). Select Start.
The Transport Gate Solenoid actuates.

Y N

Select Stop. Go to the 12.11 C-Finisher Transport, Top Tray Gating BSD. Check the circuit
of the Transport Gate Solenoid. Refer to the OF 99-8 RAP for troubleshooting procedure.

Select [014-001], Finisher Transport Motor (PL 21.10). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.9 BSD. Check the circuit of the Finisher Transport Motor. Refer
to the OF 99-9 RAP for troubleshooting procedure.

Select Stop.
Check the following:

. Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

. Check the Exit Motor and its associated gears and belts for damage, contamination or
misalignment

. Exit Drive Shaft for wear and a revolution failure
. The Exit Pinch Rolls for wear and/or damage

If the above checks are OK, then replace the Top Tray Exit Sensor (PL 21.11). If the problem
persists, replace the Finisher PWB (PL 21.12).

Status Indicator RAPs
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012-172 RAP

BSD-ON:12.21 C-Finisher Top Tray Stacking BSD

Top Tray Exit Sensor OFF Jam A.

. The trailing edge of a sheet of paper did not [words missing, but probably ‘turn off’ was
intended -- translator] the top tray exit sensor within a given time after the leading edge of
the same sheet of paper turned on the punch out sensor.

. The trailing edge of a sheet of paper did not turn off the top tray exit sensor within a given
time after the start of a punch operation.

Initial Actions

. Check Top Tray Exit for operation failure

. Check paper transportation failure due to a foreign substance/burr on the paper path

. Check transportation failure of non-standard paper

Procedure

Enter dC330 [014-115], Top Tray Exit Sensor (PL 21.11). Select Start. Actuate the Top Tray
Exit Sensor. The display changes.

Y N

Select Stop. Go to the 12.21 C-Finisher Top Tray Stacking BSD. Check the circuit of the
Top Tray Exit Sensor. Refer to the OF 99-2 RAP for troubleshooting procedure.

Select [014-007], Exit Motor (PL 21.11). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.9 BSD. Check the circuit of the Exit Motor. Refer to the OF 99-9
RAP for troubleshooting procedure.

Select Stop. Select [014-011] or [014-012], Transport Gate Solenoid (PL 21.10). Select Start.
The Transport Gate Solenoid actuates.

Y N

Select Stop. Go to the 12.11 C-Finisher Transport, Top Tray Gating BSD. Check the circuit
of the Transport Gate Solenoid. Refer to the OF 99-8 RAP for troubleshooting procedure.

Select [014-001], Finisher Transport Motor (PL 21.10). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.9 BSD. Check the circuit of the Finisher Transport Motor. Refer
to the OF 99-9 RAP for troubleshooting procedure.

Select Stop.
Check the following:

. Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

. Check the Exit Motor and its associated gears and belts for damage, contamination or
misalignment

. Exit Drive Shaft for wear and a revolution failure
. The Exit Pinch Rolls for wear and/or damage

If the above checks are OK, then replace the top Tray Exit Sensor (PL 21.11). If the problem
persists, replace the Finisher PWB (PL 21.12).

012-180 RAP

BSD-ON:12.14 Booklet Transportation BSD

Booklet Folder Roll Exit Sensor OFF Jam. The booklet folder roll exit sensor did not turn off
within a given time after the booklet folder roll exit sensor came on.

Initial Actions

. Check for obstructions in the paper path

. Check the Booklet Folder Roll Exit Sensor for obstructions (PL 21.21)
. Check for transportation failure of non-standard paper

. Check the Booklet Folding Roll for wear or damage

. Check the Booklet Eject Roll Drive rolls for wear or damage

Procedure

Enter dC330 [013-103], Booklet Folder Roll Exit Sensor (PL 21.21). Select Start. Actuate the
Booklet Folder Roll Exit Sensor. The display changes.

Y N

Select Stop. Go to the 12.14 Booklet Transportation BSD. Check the circuit of the Booklet
Folder Roll Exit Sensor. Refer to the OF 99-2 RAP for troubleshooting procedure.

Select [013-064], Booklet Paper Path Motor (PL 21.22). Select Start. The motor energizes.

Y N

Select Stop. Go to the 12.13 Booklet Drive BSD. Check the circuit of the Booklet Paper
Path Motor. Refer to the OF 99-9 RAP for troubleshooting procedure.

Select Stop. Select [013-064], Booklet Folder Roll Motor (PL 21.22). Select Start. The motor
energizes.

Y N

Select Stop. Go to the 12.13 Booklet Drive BSD. Check the circuit of the Booklet Folder
Roll Motor. Refer to the OF 99-9 RAP for troubleshooting procedure.

Check the following:

. Ensure that the connectors shown in the circuit diagrams are securely connected and that
the wires are not damaged

. Check the Booklet Paper Path Motor and its associated gears and belts for damage, con-
tamination or alignment

. Check the Booklet Folder Roll Motor and its associated gears and belts for damage, con-
tamination or alignment

If the above checks are OK, then replace the Booklet Folder Roll Exit Sensor (PL 21.21). If the
problem persists, replace the Finisher PWB (PL 21.12).
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012-211 RAP

BSD-ON:12.31 C-Finisher Stack Height Detection BSD

Stacker Tray Fail.

1. The stack height sensor did not turn off within 500 msec after the stack tray began to
lower.

2. ‘Tray height sensor lower’ did not come on within 5 sec after the stack tray began to rise.
Initial Actions

. The Stack Height Sensor for improper installation

. The Stack Height Sensor connectors for connection failure

. The Tray Height Sensor Lower for improper installation

. The Tray Height Sensor Lower connectors for connection failure

. The Elevator Motor for operation failure

. The Elevator Motor connectors for connection failure

. The Elevator Gear for deformation

Procedure

Enter dC330 [14-061] and [14-060], Elevator Motor (PL 21.4), alternately. Select Start. The
Elevator Motor runs.
Y N
Select Stop. Go to the 12.30 C-Finisher Stacker Drive BSD. Check continuity between
the Elevator Motor and Finisher Main PWB. The continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Elevator Motor (PL 21.4). If the problem continues, replace the Finisher PWB
(PL 21.12).

Select Stop. If the problem continues, replace the Finisher PWB (PL 21.12).

012-212 RAP

BSD-ON:12.30 C-Finisher Stacker Drive BSD

Stacker Tray Upper Limit Fail. Stack height sensor #2 came on after the stacker tray began to
rise.

Initial Actions
Check Items

. The Upper Limit SW for improper installation

. The Upper Limit SW connectors for connection failure
. The Elevator Motor for operation failure

. The Elevator Motor connectors for connection failure

Procedure

Enter dC330 [14-061] and [14-060], Elevator Motor (PL 21.4), alternately. Select Start. The
Elevator Motor runs.
Y N
Select Stop. Go to the 12.30 C-Finisher Stacker Drive BSD. Check continuity between
the Elevator Motor and Finisher Main PWB. The continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Elevator Motor (PL 21.4). If the problem continues, replace the Finisher PWB
(PL 21.12).

Select Stop. Select [14-262], Stacker No Paper Sensor (PL 21.4). Select Start. Block/unblock
the Stacker No Paper Sensor. The display changes.
Y N
Select Stop. Go to the 12.30 C-Finisher Stacker Drive BSD. Check continuity between the
Stacker No Paper Sensor and Finisher PWB. The continuity check is OK,
Y N

Repair the open circuit or short circuit.

Replace the Stacker No Paper Sensor (PL 21.4). If the problem continues, replace the
Finisher PWB (PL 21.12).

Select [14-263], Upper Limit Sensor (PL 21.4). Block/unblock the Upper Limit Sensor. Select
Start. The display changes.
Y N
Select Stop. Go to the 12.30 C-Finisher Stacker Drive BSD. Check continuity between the
Upper Limit Sensor and Finisher PWB. The continuity check is OK,
Y N

Repair the open or short circuit.

Replace the Upper Limit Sensor (PL 21.4). If the problem continues, replace the Finisher
PWB

Select Stop. If the problem continues, replace the Finisher PWB (PL 21.12).

Status Indicator RAPs
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012-213 RAP

BSD-ON:12.31 C-Finisher Stack Height Detection BSD

Stacker Tray Lower Limit Fail. The lower limit sensor came on after the stacker tray began to
lower.

Initial Actions
Check Items

. The Upper Limit SW for improper installation

. The Upper Limit SW connectors for connection failure
. The Elevator Motor for operation failure

. The Elevator Motor connectors for connection failure

Procedure

Enter dC330 [14-061] and [14-060], Elevator Motor (PL 21.4), alternately. Select Start. The
Elevator Motor runs.
Y N
Select Stop. Go to the 12.30 C-Finisher Stacker Drive BSD. Check continuity between
the Elevator Motor and Finisher Main PWB. The continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Elevator Motor (PL 21.4). If the problem continues, replace the Finisher PWB
(PL 21.12).

Select Stop. If the problem continues, replace the Finisher PWB (PL 21.12).

012-221 RAP

BSD-ON:12.25 C-Finisher Tamper Control BSD

Tamper Home Sensor ON Fail. The tamper home sensor did not come on within a given time
after the tamper motor came on.

Initial Actions
Check the following:

. Front Tamper Actuator for deformation

. Front Tamper Home Sensor for proper installation
. Front Tamper Home Sensor connectors

. Front Tamper Motor for proper operation

. Front Tamper Motor connectors

Procedure

Enter dC330 [14-020] and [14-023], Front Tamper Motor (PL 21.8), alternately. Select
The Front Tamper Motor runs.

Y N

Select Stop. Go to the 12.25 C-Finisher Tamper Control BSD. Check circuit of the Front
Tamper Motor. Refer to OF 99-9 RAP for troubleshooting procedure.

Start.

Select Stop. Select [14-220], Front Tamper Home Sensor (PL 21.8). Select Start. Actuate the
sensor with a piece of paper. The display changes.

Y N

Select Stop. Go to the 12.25 C-Finisher Tamper Control BSD. Check circuit of the Front
Tamper Home Sensor. Refer to OF 99-2 RAP for troubleshooting procedure.

Select Stop. If the problem continues, replace the Finisher Main PWB (PL 21.12).
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012-223 RAP

BSD-ON:12.25 C-Finisher Tamper Control BSD

Tamper Home Sensor OFF Fail. The tamper home sensor was not off after the tamper motor
stopped because the tamper home sensor turned off.

Initial Actions
Check the following:

. Front Tamper Actuator for deformation

. Front Tamper Home Sensor for proper installation
. Front Tamper Home Sensor connectors

. Front Tamper Motor for proper operation

. Front Tamper Motor connectors

Procedure

Enter dC330 [14-020] and [14-023], Front Tamper Motor (PL 21.8), alternately. Select
The Front Tamper Motor runs.

Y N

Select Stop. Go to the 12.25 C-Finisher Tamper Control BSD. Check circuit of the Front
Tamper Motor. Refer to OF 99-9 RAP for troubleshooting procedure.

Start.

Select Stop. Select [14-220], Front Tamper Home Sensor (PL 21.8). Select Start. Actuate the
sensor with a piece of paper. The display changes.

Y N

Select Stop. Go to the 12.25 C-Finisher Tamper Control BSD. Check circuit of the Front
Tamper Home Sensor. Refer to OF 99-2 RAP for troubleshooting procedure.

Select Stop. If the problem continues, replace the Finisher Main PWB (PL 21.12).

012-224 RAP

BSD-ON:12.25 C-Finisher Tamper Control BSD
Rear Tamper Home Sensor OFF Fail.

Initial Actions
Check the following:

. Rear Tamper Actuator for deformation

. Rear Tamper Home Sensor for proper installation
. Rear Tamper Home Sensor connectors

. Rear Tamper Motor for proper operation

. Rear Tamper Motor connectors

Procedure

Enter dC330 [14-026] and [14-029], Rear Tamper Motor (PL 21.8), alternately. Select
The Rear Tamper Motor runs.
Y N
Select Stop. Go to the 12.25 C-Finisher Tamper Control BSD. Check circuit of the Rear
Tamper Motor. Refer to OF 99-9 RAP for troubleshooting procedure.

Start.

Select Stop. Select [14-220], Rear Tamper Home Sensor (PL 21.8). Select Start. Actuate the
sensor with a piece of paper. The display changes.
Y N
Select Stop. Go to the 12.25 C-Finisher Tamper Control BSD. Check circuit of the Rear
Tamper Home Sensor. Refer to OF 99-2 RAP for troubleshooting procedure.

Select Stop. If the problem continues, replace the Finisher Main PWB (PL 21.12).
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012-225 RAP

BSD-ON:12.16 Booklet Tamper Control (2 of 2) BSD

Booklet Tamper F Home Sensor ON Fail. Booklet tamper home sensor (F) did not come on
within a given time after booklet tamper motor (F) came on because booklet tamper F was
returned to home.

Initial Actions

. The Booklet Tamper Home Sensor Front for improper installation

. The Booklet Tamper Home Sensor Front connectors for connection failure
. The Booklet Tamper Motor Front connectors for connection failure

. The Booklet Tamper Motor Front for improper installation

. The gear part for wear or damage

. The Booklet Tamper Front for deformation

Procedure

Enter dC330 [13-048] and DC330 [13-052], Booklet Tamper Motor Front (PL 21.19), alter-
nately. Select Start. The Booklet Tamper Motor Front energizes.
Y N
Select Stop. Go to the 12.15 BSD. Check continuity between the Booklet Tamper Motor
Front and the Booklet PWB and the Booklet PWB and the Finisher PWB. The continu-
ity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet Tamper Motor Front (PL 21.19). If the problem continues, replace the
Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL 21.12).

Select Stop. Select [13-134], Booklet Tamper Home Sensor Front (PL 21.19). Select Start.
Block/unblock the Booklet Tamper Home Sensor Front. The display changes.
Y N
Select Stop. Go to the 12.16 BSD. Check continuity between the Booklet Tamper Home
Sensor Front and the Booklet PWB and the Booklet PWB and the Finisher PWB. The
continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet Tamper Home Sensor Front (PL 21.19). If the problem continues,
replace the Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL
21.12).

Select Stop. If the problem continues, replace the Finisher PWB (PL 21.12).

012-226 RAP

BSD-ON:12.16 Booklet Tamper Control (2 of 2) BSD

Booklet Tamper F Home Sensor OFF Fail. Booklet tamper home sensor (F) did not turn off
within a given time after booklet tamper motor (F) came on.

Initial Actions

. The Booklet Tamper Home Sensor Front for improper installation

. The Booklet Tamper Home Sensor Front connectors for connection failure
. The Booklet Tamper Motor Front connectors for connection failure

. The Booklet Tamper Motor Front for improper installation

. The gear part for wear or damage

. The Booklet Tamper Front for deformation

Procedure

Enter dC330 [13-048] and DC330 [13-052], Booklet Tamper Motor Front (PL 21.19), alter-
nately. Select Start. The Booklet Tamper Motor Front energizes.
Y N
Select Stop. Go to the 12.15 BSD. Check continuity between the Booklet Tamper Motor
Front and the Booklet PWB and the Booklet PWB and the Finisher PWB. The continu-
ity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet Tamper Motor Front (PL 21.19). If the problem continues, replace the
Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL 21.12).

Select Stop. Select [13-134], Booklet Tamper Home Sensor Front (PL 21.19). Select Start.
Block/unblock the Booklet Tamper Home Sensor Front. The display changes.
Y N
Select Stop. Go to the 12.16 BSD. Check continuity between the Booklet Tamper Home
Sensor Front and the Booklet PWB and the Booklet PWB and the Finisher PWB. The
continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet Tamper Home Sensor Front (PL 21.19). If the problem continues,
replace the Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL
21.12).

Select Stop. If the problem continues, replace the Finisher PWB (PL 21.12).
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012-227 RAP

BSD-ON:12.19 Booklet End Guide Control BSD

Booklet End Guide Home Sensor OFF Fail. The booklet end guide home sensor did not turn off
within a given time after the booklet end guide motor came on.

Initial Actions

. The Booklet End Guide Home Sensor for improper installation

. The Booklet End Guide Home Sensor connectors for connection failure
. The Booklet End Guide Motor connectors for connection failure

. The Guide for deformation

. The Guide for a foreign substance

Procedure

Enter dC330 [13-013] and [13-016], Booklet End Guide Motor (PL 21.17), alternately. Select
Start. The Booklet End Guide Motor energizes.
Y N
Select Stop. Go to the 12.19 BSD. Check continuity between the Booklet End Guide
Motor and the Booklet PWB and the Booklet PWB and the Finisher PWB. The continu-
ity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet End Guide Motor (PL 21.17). If the problem continues, replace the
Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL 21.12).

Select Stop. Select [13-137]. Block/unblock the Booklet End Guide Home Sensor to the light
with paper strip. Select Start. The display changes.
Y N
Select Stop. Go to the 12.19 BSD. Check continuity between the Booklet End Guide
Home Sensor and the Booklet PWB and the Booklet PWB and the Finisher PWB.  The
continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet End Guide Home Sensor (PL 21.17). If the problem continues,
replace the Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL
21.12).

Check the following:
. The Booklet End Guide Motor for proper installation

. Booklet End Guide Belt for proper tension
. Booklet End Guide Belt for wear or damage
If the above checks are OK, replace the Finisher PWB (PL 21.12).

012-228 RAP

BSD-ON:12.19 Booklet End Guide Control BSD

Booklet End Guide Home Sensor ON Fail. The booklet end guide home sensor (F) did not
come on within a given time after the booklet end guide motor came on because the booklet
end guide was returned to home.

Initial Actions

. The Booklet End Guide Home Sensor for improper installation

. The Booklet End Guide Home Sensor connectors for connection failure
. The Booklet End Guide Motor connectors for connection failure

. The Guide for deformation

. The Guide for a foreign substance

Procedure

Enter dC330 [13-013] and [13-016], Booklet End Guide Motor (PL 21.17), alternately. Select
Start. The Booklet End Guide Motor energizes.
Y N
Select Stop. Go to the 12.19 BSD. Check continuity between the Booklet End Guide
Motor and the Booklet PWB and the Booklet PWB and the Finisher PWB. The continu-
ity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet End Guide Motor (PL 21.17). If the problem continues, replace the
Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL 21.12).

Select Stop. Enter [13-137]. Select Start. Block/unblock the Booklet End Guide Home Sensor.
The display changes.
Y N
Select Stop. Go to the 12.19 BSD. Check continuity between the Booklet End Guide
Home Sensor and the Booklet PWB and the Booklet PWB and the Finisher PWB.  The
continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet End Guide Home Sensor (PL 21.17). If the problem continues,
replace the Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL
21.12).

Check the following:
. The Booklet End Guide Motor for proper installation

. Booklet End Guide Belt for proper tension
. Booklet End Guide Belt for wear or damage
If the above checks are OK, replace the Finisher PWB (PL 21.12).

Status Indicator RAPs
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012-229 RAP

BSD-ON:12.16 Booklet Tamper Control (2 of 2) BSD

Booklet Tamper R Home Sensor ON Fail. Booklet tamper home sensor (R) did not come on
within a given time after booklet tamper motor (R) came on because booklet tamper R was
returned to home.

Initial Actions

. The Booklet Tamper Home Sensor Rear for improper installation

. The Booklet Tamper Home Sensor Rear connectors for connection failure
. The Booklet Tamper Motor Rear connectors for connection failure

. The Booklet Tamper Motor Rear for improper installation

. The gear part for wear or damage

. The Booklet Tamper Rear for deformation

Procedure

Enter dC330 [13-056] and DC330 [13-060], Booklet Tamper Motor Rear (PL 21.19), alternately.
Select Start. The Booklet Tamper Motor Rear energizes.
Y N
Select Stop. Go to the 12.15 BSD. Check continuity between the Booklet Tamper Motor
Rear and the Booklet PWB and the Booklet PWB and the Finisher PWB. The continuity
check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet Tamper Motor Rear (PL 21.19). If the problem continues, replace the
Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL 21.12).

Select Stop. Select [13-136], Booklet Tamper Home Sensor Rear. Select Start. Block/unblock
the Booklet Tamper Home Sensor Front. The display changes.
Y N
Select Stop. Go to the 12.16 BSD. Check continuity between the Booklet Tamper Home
Sensor Rear and the Booklet PWB and the Booklet PWB and the Finisher PWB. The
continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet Tamper Home Sensor Rear (PL 21.19). If the problem continues,
replace the Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL
21.12).

Select Stop. If the problem continues, replace the Finisher PWB (PL 21.12).

012-230 RAP

BSD-ON:12.16 Booklet Tamper Control (2 of 2) BSD

Booklet Tamper R Home Sensor OFF Fail. Booklet tamper home sensor (R) did not turn off
within a given time after booklet tamper motor (R) came on.

Initial Actions

. The Booklet Tamper Home Sensor Rear for improper installation

. The Booklet Tamper Home Sensor Rear connectors for connection failure
. The Booklet Tamper Motor Rear connectors for connection failure

. The Booklet Tamper Motor Rear for improper installation

. The gear part for wear or damage

. The Booklet Tamper Rear for deformation

Procedure

Enter dC330 [13-056] and [13-060], Booklet Tamper Motor Rear (PL 21.19), alternately. Select
Start. The Booklet Tamper Motor Rear energizes.
Y N
Select Stop. Go to the 12.15 BSD. Check continuity between the Booklet Tamper Motor
Rear and the Booklet PWB and the Booklet PWB and the Finisher PWB. The continuity
check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet Tamper Motor Rear (PL 21.19). If the problem continues, replace the
Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL 21.12).

Select Stop. Select [13-136], Booklet Tamper Home Sensor Rear (PL 21.19). Select Start.
Block/unblock the Booklet Tamper Home Sensor Front. The display changes.
Y N
Select Stop. Go to the 12.16 BSD. Check continuity between the Booklet Tamper Home
Sensor Rear and the Booklet PWB and the Booklet PWB and the Finisher PWB. The
continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet Tamper Home Sensor Rear (PL 21.19). If the problem continues,
replace the Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL
21.12).

Select Stop. If the problem continues, replace the Finisher PWB (PL 21.12).
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012-243 RAP

BSD-ON:12.17 Booklet Knife Control BSD

Booklet Knife Home Sensor ON Fail.

. The knife home sensor did not come on within a given time after the knife clutch came on
while returning the booklet knife to home.

. The knife home sensor turned off during a booklet knife folding operation.
Initial Actions

. The Knife Home Sensor for improper installation

. The Knife Home Sensor connectors for connection failure

. The Booklet Fold Motor connectors for connection failure

. The Knife Clutch connectors for connection failure

. The Knife Clutch for improper installation

. The Knife drive mechanism for a foreign substance

Procedure

Manually move the Booklet Tamper to both ends. Enter dC330 [13-008] and [13-009], Booklet
Folder Roll Motor (PL 21.22), alternately. Select Start. The Booklet Folder Roll Motor ener-
gizes.
Y N
Select Stop. Go to the 12.13 BSD. Check continuity between the Booklet Folder Roll
Motor and the Booklet PWB and between the Booklet PWB and the Finisher PWB. The
continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet Folder Roll Motor (PL 21.22). If the problem continues, replace the
Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL 21.12).
Select Stop. Select [13-010], Knife Solenoid, (PL 21.22). Select Start. The Knife Solenoid
actuates.
Y N
Select Stop. Go to the 12.17 BSD. Check continuity between the Knife Solenoid and the
Booklet PWB and between the Booklet PWB and the Finisher PWB.  The continuity
check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Knife Solenoid (PL 21.22). If the problem continues, replace the Booklet
PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL 21.12).

Select Stop. Select [13-101], Knife Home Sensor (PL 21.22). Select Start. Block/unblock
the Knife Home Sensor. The display changed.

Y N

Select Stop. Go to the 12.17 BSD. Check continuity between the Knife Home Sensor and
the Booklet PWB and between the Booklet PWB and the Finisher PWB. The continuity
check is OK.

A

Y N
Repair the open circuit or short circuit.

Replace the Knife Home Sensor (PL 21.22). If the problem continues, replace the Booklet
PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL 21.12).

Select Stop. If the problem continues, replace the Finisher PWB (PL 21.12).

Status Indicator RAPs
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012-246 RAP

BSD-ON:12.18 Booklet Staple Control BSD

Booklet Stapler Fail.

1. The stapler ready signal did not change to ‘not ready’ within a given time after the booklet
stapler start signal came on (no stapling operation).

2. The ready signal remained ‘not ready’ for a given time after stapler NG was detected, or
the error signal came on.

3. The error signal was on just prior to the start of the stapling operation indication.
During the stapler power on check processing that occurs when power is turned on or
when an interlock is closed, it was detected that the error signal from the stapler was on,
or the ready signal was off.

Initial Actions

Procedure

Check continuity between the Staple and Booklet PWB. The continuity check is OK.
Y N
Repair the open circuit or short circuit.

Go to the 12.2 BSD. Check continuity between the Booklet PWB and Finisher PWB. The
continuity check is OK.

Y N

Repair the open circuit or short circuit.

Replace the Staple (PL 21.16). The problem is resolved.

Y N

Replace the Booklet PWB (PL 21.12). If the problem continues, replace the Finisher PWB
(PL 21.12).

If the problem continues, replace the Finisher PWB (PL 21.12).

012-247 RAP

BSD-ON:12.10 C-Finisher Booklet / Punch Transport BSD

Side Regi Sensor OFF Fail.

1. The side regi sensor did not turn off within a given time after the puncher move motor
came on.

2. The side regi sensor was off after the puncher move motor stopped because the side regi
sensor turned off.

Initial Actions

. The Actuator for deformation

. The Side Reg 1 and 2 Sensors for improper installation

. The Side Reg 1 and 2 Sensors connectors for connection failure

. The Puncher Move Motor connectors for connection failure

Procedure

Enter dC330 [14-071] and [14-073], Puncher Move Motor (PL 21.5), alternately. Select Start.
The Puncher Move Motor run.
Y N
Select Stop. Go to the 12.22 BSD. Check continuity between the Puncher Move Motor
and Finisher Main PWB. The continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Puncher Move Motor (PL 21.5). If the problem continues, replace the Fin-
isher PWB (PL 21.12).

Select Stop. Select [14-200], Side Regi 1 Sensor (PL 21.5). Select Start. Block/unblock the
Side Reg 1 Sensor. The display changes.
Y N
Select Stop. Go to the 12.10 BSD. Check continuity between the Side Reg 1 Sensor and
Finisher Main PWB. The continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Side Reg 1 Sensor (PL 21.5). If the problem continues, replace the Finisher
PWB (PL 21.12).

Select [14-201], Side Reg 2 Sensor (PL 21.5). Select Start. Block/unblock the Side Reg 2 Sen-
sor. The display changes.
Y N
Select Stop. Go to the 12.10 BSD. Check continuity between the Side Reg 2 Sensor and
Finisher Main PWB. The continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Side Reg 2 Sensor (PL 21.5). If the problem continues, replace the Finisher
PWB (PL 21.12).

Select Stop. Check the following:
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. The Puncher Move Motor Belt for improper tension
. The Puncher Move Motor Belt for disengagement
If the above checks are OK, replace the Finisher Main PWB (PL 21.12).

012-260 RAP

BSD-ON:12.28 C-Finisher Eject Drive BSD

Eject Clamp Up Sensor ON Fail.
1. The eject up sensor did not come on within a given time after the eject clamp motor came
on.

2. The eject up sensor was not on after the eject clamp motor stopped because the eject up
sensor came on.

Initial Actions
. Check for obstructions in the Clamp area

Procedure

Enter dC330 [014-250], Eject Clamp Home Sensor (PL 21.7). Select Start. Actuate the Eject
Clamp Home Sensor. The display changes.

Y N

Select Stop. Go to the 12.28 BSD. Check the circuit of the Eject Clamp Home Sensor.
Refer to the OF 99-2 RAP for troubleshooting procedure.

Select [012-052], Eject Clamp Motor (PL 21.7). Select Start. The Eject Clamp moves up.

Y N

The Eject Motor energized.

Y N
Select Stop. Go to the 12.28 BSD. Check the circuit of the Eject Clamp Motor. Refer
to the OF 99-9 RAP for troubleshooting procedure.

Check the Eject Clamp Motor and its associated gears, pulleys and belts for damage,
contamination and misalignment (PL 21.7).

Select Stop.

Check the following:

. Ensure that the Eject Clamp Home Sensor connectors are securely connected and that
the wires are not damaged

. Ensure that the Eject Clamp Motor connectors are securely connected and that the wires
are not damaged

If the above checks are OK, replace the Eject Clamp Home Sensor (PL 21.7). If the problem
persists, replace the Finisher PWB (PL 21.12).

Status Indicator RAPs
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A B

012-261 RAP Il?eplace the Knife Home Sensor (PL 21.22). If the problem continues, replace the Booklet
) PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL 21.12).
BSD-ON:12.17 Booklet Knife Control BSD

. . . Select Stop. If the problem continues, replace the Finisher PWB (PL 21.12).
Booklet Knife Folding SNR Fail.

Initial Actions

. The Knife Folding Sensor for improper installation

. The Knife Folding Sensor connectors for connection failure
. The Booklet Fold Motor connectors for connection failure

. The Knife Solenoid connectors for connection failure

. The Knife Solenoid for improper installation

. The Knife drive mechanism for a foreign substance

Procedure

Manually move the Booklet Tamper to both ends. Enter dC330 [13-008] and [13-009], Booklet
Folder Roll Motor (PL 21.22), alternately. Select Start. The Booklet Folder Roll Motor ener-
gizes.
Y N
Select Stop. Go to the 12.13 BSD. Check continuity between the Booklet Folder Roll
Motor and the Booklet PWB and between the Booklet PWB and the Finisher PWB. The
continuity check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Booklet Folder Roll Motor (PL 21.22). If the problem continues, replace the
Booklet PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL 21.12).

Select Stop. Select dC330 [13-010], Knife Solenoid, (PL 21.22). Select Start. The Knife Sole-
noid actuates.
Y N
Select Stop. Go to the 12.17 BSD. Check continuity between the Knife Solenoid and the
Booklet PWB and between the Booklet PWB and the Finisher PWB.  The continuity
check is OK.
Y N

Repair the open circuit or short circuit.

Replace the Knife Solenoid (PL 21.22). If the problem continues, replace the Booklet
PWB (PL 21.12). If the problem persists, replace Finisher PWB (PL 21.12).

Select Stop. Select dC330 [13-101], Knife Home Sensor (PL 21.22). Select Start. Block/
unblock the Knife Home Sensor. The display changed.
Y N
Select Stop. Go to the 12.17 BSD. Check continuity between the Knife Home Sensor and
the Booklet PWB and between the Booklet PWB and the Finisher PWB. The continuity
check is OK.
Y N

Repair the open circuit or short circuit.

A B
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012-263 RAP

BSD-ON:12.25 C-Finisher Tamper Control BSD
Finisher Rear Tamper Home Sensor ON.

Initial Actions
Check the following:

. Rear Tamper Actuator for deformation

. Rear Tamper Home Sensor for proper installation
. Rear Tamper Home Sensor connectors

. Rear Tamper Motor for proper operation

. Rear Tamper Motor connectors

Procedure

Enter dC330 [14-026] and [14-029], Rear Tamper Motor (PL 21.8), alternately. Select
The Rear Tamper Motor runs.
Y N
Select Stop. Go to the 12.25 BSD. Check circuit of the Rear Tamper Motor. Refer to OF
99-9 RAP for troubleshooting procedure.

Start.

Select Stop. Select [14-220], Rear Tamper Home Sensor (PL 21.8). Select Start. Actuate the
sensor with a piece of paper. The display changes.
Y N
Select Stop. Go to the 12.25 BSD. Check circ