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Service Bulletin ret. No. COM-0218 (B056)
[Service Information] <Date>  February 16, 2010

Note when releasing the paper jam/maintaining the machine
(Prohibition of use of the flammable sprays and liquids)
Model | All models

Subject

[WARNING]
Please do not use the flammable sprays (the dust spray), and liquids such as gasoline and
kerosene near the machine or inside the machine when releasing the paper jam or cleaning at the

maintenance.
Please instruct users as well.

<Background>
If using the flammable sprays (dust spray) or liquids near the machine or inside the machine when releasing the
paper jam or cleaning at the maintenance, it might cause a fire or an electric shock.

<Attention>

"Air-blow" or "Air-brush" is indicated as the way of cleaning the sensors and optical mirrors/lenses in the periodic
maintenance procedures in PM List and Service manual.

However, "Air-blow" or "Air-brush" does not mean the flammable spray, etc.

Please absolutely do not use it.

User manual, Safety Guide and Service Manual will be revised after this.
A caution leaflet is bundled in the machine until revising the manuals.

The following is indicated in the revised manuals and the caution leaflet.

"Keep the machine away from flammable liquids, gases, and aerosols.
A fire or an electric shock might occur.”

KMC'’s Classification []Entire Stock Rework []In-Field modification at next visit
[lIn-Field modification by case XINo modification necessary
Field Measure: Please note the above.

Serial Nos. of Affected Machine:

No.11-02-01/NO0Oxxxxx

KYOCERA MITA CORPORATION



0} KYOCERG

(Page.1/3)

Service Bulletin ref. No. COM-0257 (B469)

<Date> December 21, 2011

Subiect Mac OS 10.7 Lion: Alternative Scan Function since Scan to
: SMB is NO LONGER supported in the Latest Mac OS Version
Model All MFP Models
<Background>

Scan to SMB using Mac OS X 10.7 client is no longer available, although it was supported until Mac Ver. 10.6.

This appears to be a known issue for Apple as it is affecting other competitor MFP products as well as hard disk

vendors.

<Cause>

Apple changed the infrastructure of Samba SMB (the SMB system for Unix) and this has caused a compatibility
issue with the Scan to SMB feature supported by our device firmware.

<Workaround>

Set up Scan to FTP in the Mac as an alternative to scan to SMB.
Refer to the next page and after for details. (from a KTD document)

KMC's Classification [|Entire Stock Rework []In-Field modification at next visit

XlIn-Field modification by case ] No modification necessary

Field Measure: Please refer to the next page and after for details of setting up Scan to FTP
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Service Bulletin ref. No. COM-0257 (B469)

<Date> December 21, 2011

*This is from a document from KTD issued on November 17, 2011
that may have been distributed to related persons

Setting Up Scan to FTP

Overview

Scanning via SMB protocol is not supported in Mac OS X 10.7 (OS X Lion) due to infrastructure changes in the OS
by Apple, Inc. This document provides instructions for setting up the FTP server on computers running OS X Lion
to enable the Scan to FTP option.

General Process
1. Enable the FTP server on your Mac.
2. Register your Mac in the address book of your MFP.
3. To prepare a new scan, select the FTP address and press Start.

Warning: This solution requires opening the FTP port; therefore, caution must be taken from a security perspective.
Port configuration should be reviewed with the network administrator prior to setup.

Enable the FTP server on your Mac
1. Launch Terminal from the Applications > Utilities folder.

eno [ Utilities
(== 3 - EDEDES a
FAVORITES Name «| Date Modified Size Kind
C;:I sD8 BB Activity Monitor November 7, 2011 4:33 PM 7.7 MB Applic
= o Adobe AIR Uninstaller September...011 1:14 PM 28.2 MB Applic
= All My Files » [ Adobe Installers September...011 1:23 PM -~ Folder
';;_'-‘ AirDrop » [ Adobe Utilities September...011 1:16 PM - Folder
oA Applications ¥ [ Adobe Utilities - C55 September.. 011 1:23 PM s Folder
§ Deslor AlrPort Utility July 12, 2011 3:12 AM 32MB  Applic
= "7 AppleScript Editor November 7, 2011 4:33 PM 10MB  Applic
! Documents M Audio MIDI Setup November 7, 2011 4:33 PM 9MB  Applic
{9 Downloads «» Bluetooth File Exchange November 7, 2011 4:33 PM 1.5 MB Applic
= Movies .3 Bluetooth Firmware Update September...011 1:17 PM 3.6 MB Applic
= . % Boot Camp Assistant November 7, 2011 4:33 PM 9.9MB  Applic
adiMosic ¥ ColorSync Utility November 7, 2011 4:33 PM 13.3MB  Applic
(5 Pictures B Console November 7, 2011 4:33 PM 59MB  Applic
[ oguma & DigitalColor Meter November 7, 2011 4:33 PM 1.8MB  Applic
&+ Disk Utility November 7, 2011 4:33 PM 21MB  Applic
SHASED ¥ Grab November 7, 2011 4:33 PM 2.7MB  Applic
2 tokyo_dsp = & Grapher November 7, 2011 4:33 PM 283MB  Applic
= ykmw233 = =l Java Preferences September...011 2:26 PM 570 KB Applic
& colorBrain iMac /1 Keychain Access November 7, 2011 4:33 PM 11.4MB  Applic
- %, Migration Assistant November 7, 2011 4:33 PM 5 MB Applic
L hdl2-uwca3-3 = =
= 9 Network Utility November 7, 2011 4:33 PM 2.1 MB Applic
L link_station @ Podcast Caprure November 7, 2011 4:33 PM 14.4MB  Applic
[ linkA & Podcast Publisher November 7, 2011 4:33 PM 17 MB Applic
I linkB ' RAID Utility November 7, 2011 4:33 PM 8.4 MB Applic
s & SuperDrive Update September...011 1:12 PM 68.6 MB Applic
= Al = System Information November 7, 2011 4:33 PM 5.3 MB Applic
DEVICES ] Terminal November 7, 2011 4:33 PM 12.8 MB Applic
Q. Macintosh HD... o VolceOver Utility November 7, 2011 4:33 PM 17.7 MB Applic

X| X11 November 7, 2011 4:33 PM 5.1 MB Applic

Figure 1: Selecting Terminal utility

_ || Macintosh HD 2

2. Type the following command to start the FTP server on your Mac (Administrator password is required):
sudo launchctl load -w /System/Library/LaunchDaemons/ftp.plist.

3. If the command executes successfully, there will be no output on the command line. If you see any error
message, check your input and privileges and try again.
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Service Bulletin ref. No. COM-0257 (B469)

<Date> December 21, 2011
Register your Mac in the MFP’s address book

1. Open the Command Center of the MFP from your Web browser by entering the IP address of the MFP.

2. Login as an Administrator.

3. Open the Basic tab, then select Address Book > Contacts.

4. Click Add Contact.

5. Enter a name and configure the FTP settings in the FTP section:

Value Explanation

Host Name Enter the IP address of your Mac

Port Number Enter “21”

Path Enter the absolute or relative path where scanned
documents should be stored.
Example of absolute path:
“/Users/UserName/Documents/ScannedDocuments
(UserName should be your Mac user account
name)
Example of relative path:
“Documents/ScannedDocuments”

Login User Name Set the login name of the account you want to use
on your Mac

Login Password Set the login password for the login user name

Host Name: 10.182.51.44
Port Number: 21
Path: Documents/ScannedDocuments
Login User Name: 508

Login Password: ssssssssssssssss

Figure 2: FTP section of personal address
Scan from MFP
Select the FTP address created above from the MFP panel and press the Start button. Scanned documents will be
stored to the designated folder.
How to stop FTP server on your Mac
1. Launch Terminal from the Applications > Utilities folder

2. Type the following command (Note: You may be required to enter the Administrator password):
sudo launchctl unload -w /System/Library/LaunchDaemons/ftp.plist

KYOCERA MITA CORPORATION
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Service Bulletin ret. No. COM-0288 (D114)
[Service Information] <Date> June 5, 2013
Subject | Note when replacing the parts |
Model | All |
[Background]

The machine may not be recovered or may have trouble in its function with changes of the internal data if incorrectly
handled when replacing the parts. In order to avoid such, make sure not to perform the following 2 works.

[Prohibition]

Do not replace 2 or more of the parts below at the same time| (Color models)

The applicable parts are the ones that have an electronic device capable of writing data.

>>Applicable parts :  PWBs, EEPROM, Code DIMM _Memory HDD

Do not replace the drum unit or developer unit with the parts above at the same time.

If 2 or more of the above parts need replacement, replace them one by one after correctly starting up the machine
each time.

<<Note>>

If taking 2 or more of the above parts from the backup machine to recover another machine and taking them back,
the backup machine may not work. (This is because the parts must be taken back at the same time)

Therefore, for the color machines, do not use the parts from the backup machine but the service parts when
replacing 2 or more of the above parts. The service parts once used can be used in other machine unless it is
replaced together with one of the above parts at the same time.

Do not replace the EEPROM | (BW models / Color models)

An EEPROM is a device that contains information unique to each of the machine and do not replace with the one
from other machine.

When replacing the PWB with the EEPROM mounted, unmount the EEPROM from the PWB to replace and mount
it on the new PWB.

Contact the regional HQ if replacing the EEPROM is needed. The condition is checked and it may be supplied if
necessary. (Note only the EEPROM for the MFP models can be supplied and it is not available for the Printer
models)

KDC's Classification [IEntire Stock Rework []In-Field modification at next visit
Xin-Field modification by case [INo modification necessary
Field Measure: Please note the above.

Serial Nos. of Affected Machine:

KYOCERA Document Solutions Inc.
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Ref. No. COM-0292 (D133)

<Date> June 15, 2013

) Change of the serial number prefix at the 1st to 3rd digit for the
Subject : )
maintenance kit
Model |A part of the maintenance kit*

* Refer to the table in the following pages for the affected kit.

The serial number prefixes at thelst to 3rd digit for a part of the old maintenance kits are renewed for the kit
management reason at factory.

[Background]

The same serial number prefixes had been applied to all the maintenance kits for the same model even if their
specs differ because the serial number prefixes of the old maintenance kits had been set per model.

Their managements at factory have become difficult, thus, the serial number prefixes are separately set per spec.

Ex.)

The following maintenance kits have the same serial number prefixes while they contain different fuser units.

If the wrong fuser unit is bundled, the current system cannot check this error from the serial number prefix of the
maintenance Kkit.

The correlative management by individually setting the serial number prefix for the maintenance kit per spec is
necessary to check the error.

Maintenance kit | Fuser unit Drum unit Developing unit
ITEM Code Ser./No. prefix Ser./No. prefix | Ser./No. prefix | Ser./No. prefix
1702GN8NLO | PSA KRR KSE KFV
1702GN7USO | PSA KRQ KSE KFV
1702GNTTWO | PSA KXH KSE KFV

KDC's Classification

[ |Entire Stock Rework
[lin-Field modification by case

[]In-Field modification at next visit
XINo modification necessary

Field Measure:

Please note the above.

Serial Nos. of Affected Machine: To be informed later.

KYOCERA Document Solutions Inc.
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Ref. No. COM-0292 (D133)

<Date> June 15, 2013

* Deletion means discontinuance of production.

Before After
ITEM Code ITEM name Kit name SIN prefix
1702BJ3KS0 SET,KIT,MK705(CHN) MK-705 --BA --BA
1702BJTTWO SET,KIT,MK705TW MK-705 --BA (Deletion)
2BJ82010 SET,KIT,MK705J MK-705 --BA (Deletion)
2BJ82020 SET,KIT,MK705U MK-705 --BA LLV
2BJ82030 SET,KIT,MK705E MK-705 --BA (Deletion)
2BJ82040 SET,KIT,MK705K MK-705 --BA (Deletion)
2BJ82080 SET,KIT,MK705E MK-705 --BA LLW
1702FD3KS0 SET,KIT,MK706(CHN) MK-706 --BX --BX
1702FDTTWO SET,KIT,MK706 TW MK-706 --BX LLX
2FD82010 MK-706J MK-706 --BX LLY
2FD82020 SET,KIT,MK706U MK-706 --BX LLZ
2FD82030 SET,KIT,MK706E MK-706 --BX LM1
1702FG3KS0 SET,KIT,MK707(CHN) MK-707 --BY --BY
1702FGTTWO ST,KIT,MK707TW MK-707 --BY LM2
2FG82010 MK-707J MK-707 --BY LM3
2FG82020 SET,KIT,MK707U MK-707 --BY LM4
2FG82030 SET,KIT,MK707E MK-707 --BY LM5
1702FT3KSO0 MK-420/MAINTENANCE KIT MK-420 --CK --CK
1702FT7USO MK-420 120V60HZ/MAINTENANCE KIT MK-420 --CK LM6
1702FT8NLO MK-420/MAINTENANCE KIT MK-420 --CK LM7
1702FT9JPO MK-420/MAINTENANCE KIT MK-420 --CK LM8
1702FTTTWO MK-420/MAINTENANCE KIT MK-420 --CK LM9
1702FB3KS0 MK-650A/MAINTENANCE KIT MK-650A --DN (Deletion)
1702FB7USO MK-650A 120V60HZ/MAINTENANCE KIT MK-650A --DN --DN
1702FB8NLO MK-650A/MAINTENANCE KIT MK-650A --DN LMA
1702FB9JPO MK-650A(H)/MAINTENANCE KIT MK-650A --DN LMB
1702FC9JPO MK-650A(L)/MAINTENANCE KIT MK-650A --DN LMC
1702F87USO MK-310 120V60HZ/MAINTENANCE KIT MK-310 GPU GPU
1702F88EUO MK-310/MAINTENANCE KIT MK-310 GPU LKD
1702F88LVO MK-310 MK-310 GPU LKE
1702F88UTO MK-310(UT) MK-310 GPU LKF
1702F8TTWO MK-310/MAINTENANCE KIT MK-310 GPU LKG
1702HV9JPO MK-310/MAINTENANCE KIT MK-310 GPU LKH
1702HVIRSO0 MK-310/MAINTENANCE KIT MK-310 GPU LKJ
1702F97ADO MK-320 MK-320 GPV GPV
1702F97USO MK-320 120V60HZ/MAINTENANCE KIT MK-320 GPV LKK
1702F98EU0 MK-320/MAINTENANCE KIT MK-320 GPV LKL
1702F98LVO0 MK-320 MK-320 GPV LKM
1702F98SMO0 MK-320(SM) MK-320 GPV LKN
1702F98UTO MK-320(UT) MK-320 GPV LKP
1702F9TTWO MK-320/MAINTENANCE KIT MK-320 GPV LKQ
1702HW9JPO MK-320/MAINTENANCE KIT MK-320 GPV LKR
1702F78C10 MK-440 C(CHU)/MAINTENANCE KIT MK-440 GPW GPW
1702F78CCO MK-440(CHU)/MAINTENANCE KIT MK-440 GPW LKS
1702F78EUO MK-440/MAINTENANCE KIT MK-440 GPW LKT

KYOCERA Document Solutions Inc.
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Ref. No. COM-0292 (D133)

<Date> June 15, 2013

Before After
ITEM Code ITEM name Kit name S/N prefix i
1702F7TTWO MK-440/MAINTENANCE KIT MK-440 GPW LKU
1702F88C10 MK-310 C(CHU)/MAINTENANCE KIT MK-310 GPW LKV
1702G39JP0 MK-440/MAINTENANCE KIT MK-440 GPW LKW
1702G39RS0 MK-440/MAINTENANCE KIT MK-440 GPW LKX
1702GN7USO MK-715 120V60HZ/MAINTENANCE KIT MK-715 PSA PSA
1702GN8NLO MK-715/MAINTENANCE KIT MK-715 PSA LMD
1702GNTTWO | MK-715/MAINTENANCE KIT MK-715 PSA (Deletion)
1702GR3KS0 MK-716/MAINTENANCE KIT MK-716 PSB PSB
1702GR7USO MK-716 120V60HZ/MAINTENANCE KIT MK-716 PSB LME
1702GR8KRO MK-716/MAINTENANCE KIT MK-716 PSB LMF
1702GR8NLO MK-716/MAINTENANCE KIT MK-716 PSB LMG
1702GRTTWO | MK-716/MAINTENANCE KIT MK-716 PSB LMH
1702G12US0 MK-710 120V60HZ/MAINTENANCE KIT MK-710 PSD PSD
1702G13EUO MK-710/MAINTENANCE KIT MK-710 PSD LMJ
1702G18KR0O MK-710/MAINTENANCE KIT MK-710 PSD LMK
1702G1TTWO | MK-710/MAINTENANCE KIT MK-710 PSD LML
1702H08KS0 MK-670/MAINTENANCE KIT MK-670 PSJ (Deletion)
1702HOTTWO MK-670/MAINTENANCE KIT MK-670 PSJ (Deletion)
1702KA7USO MK-880A/MAINTENANCE KIT MK-880A Q1J (Deletion)
1702KA7US1 MK-880A/MAINTENANCE KIT MK-880A Q1J Q1J
1702KA8KLO MK-880A/MAINTENANCE KIT MK-880A Q1 (Deletion)
1702KA8KL1 MK-880A/MAINTENANCE KIT MK-880A Q1J LMM
1702KA8KRO MK-880A/MAINTENANCE KIT MK-880A Q1J (Deletion)
1702KA8KR2 MK-880A/MAINTENANCE KIT MK-880A Q1J LMN
1702KA9JPO MK-880A/MAINTENANCE KIT MK-880A Q1 LMP
1702K57US0O MK-671/MAINTENANCE KIT MK-671 Q35 Q35
1702K58KR0 MK-671/MAINTENANCE KIT MK-671 Q35 LMQ
1702K58NLO MK-671/MAINTENANCE KIT MK-671 Q35 LMR
1702K59JP0 MK-671/MAINTENANCE KIT MK-671 Q35 LMS
1702FZ0KS0 MK-825A/MAINTENANCE KIT MK-825A QCv (Deletion)
1702FZ7USO MK-825A 120V60HZ/MAINTENANCE KIT MK-825A QCv QCVv
1702FZ8AS0 MK-825(AS)/MAINTENANCE KIT MK-825A QCv (Deletion)
1702FZ8KRO MK-825A/MAINTENANCE KIT MK-825A QCvVv LMT
1702FZ8NL1 MK-825A/MAINTENANCE KIT MK-825A QCv LMU
1702FZTTWO MK-825A/MAINTENANCE KIT MK-825A QCvVv LMV
1702GB9JP0O MK-825A/MAINTENANCE KIT MK-825A QCv LMW
1702JF7USO MK-826A 120V60HZ/MAINTENANCE KIT MK-826A QCwW QCwW
1702JF8NL1 MK-826 A/MAINTENANCE KIT MK-826A QCwW LMX
1702JF9JP0O MK-826 A/MAINTENANCE KIT MK-826A QCW LMY
1702HP8KRO MK-820A/MAINTENANCE KIT MK-820A QCY (Deletion)
1902HP7USO MK-820A 120V60HZ/MAINTENANCE KIT MK-820A QCY QCY
1902HP8NL1 MK-820A/MAINTENANCE KIT MK-820A QCY LMZ
1902HR9JPO MK-820A/MAINTENANCE KIT MK-820A QCY LN1
17023Z7US0O MK-865A/MAINTENANCE KIT MK-865A QJP (Deletion)
17023Z7US1 MK-865A/MAINTENANCE KIT MK-865A QJP QJP

KYOCERA Document Solutions Inc.
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<Date> June 15, 2013

Before After
ITEM Code ITEM name Kit name S/N prefix i
1702J3Z8EU0 MK-865A/MAINTENANCE KIT MK-865A QJP (Deletion)
1702JZ8EU1 MK-865A/MAINTENANCE KIT MK-865A QJP LN2
1702JZ8KR0O MK-865A/MAINTENANCE KIT MK-865A QJP (Deletion)
1702JZ8KR3 MK-865A/MAINTENANCE KIT MK-865A QJP LN3
1702J3Z9JP0 MK-865A/MAINTENANCE KIT MK-865A QJP LN4
1702H77US0O MK-855A/MAINTENANCE KIT MK-855A QJR (Deletion)
1702H77US1 MK-855A/MAINTENANCE KIT MK-855A QJR QJR
1702H78EUO MK-855A/MAINTENANCE KIT MK-855A QJR (Deletion)
1702H78EU1 MK-855A/MAINTENANCE KIT MK-855A QJR LN5
1702H78KR0 MK-855A/MAINTENANCE KIT MK-855A QJR (Deletion)
1702H78KR3 MK-855A/MAINTENANCE KIT MK-855A QJR LNG6
1702H79JP0O MK-855A/MAINTENANCE KIT MK-855A QJR LN7
1702KP7USO MK-660A/MAINTENANCE KIT MK-660A QKJ QKJ
1702KP8KS0 MK-660A/MAINTENANCE KIT MK-660A QKJ (Deletion)
1702KP8NLO MK-660A/MAINTENANCE KIT MK-660A QKJ LN8
1702KP9JPO MK-660A(H)/MAINTENANCE KIT MK-660A QKJ LN9
1702KPTTWO | MK-660A/MAINTENANCE KIT MK-660A QKJ LNA
1702K87US0 MK-580/MAINTENANCE KIT MK-580 QVT QVT
1702K88NLO MK-580/MAINTENANCE KIT MK-580 QVT LKY
1702KR7USO MK-726/MAINTENANCE KIT MK-726 QWQ QWQ
1702KR8KRO MK-726/MAINTENANCE KIT MK-726 QWQ LNB
1702KR8NLO MK-726/MAINTENANCE KIT MK-726 QWQ LNC
1702KR9JPO MK-726/MAINTENANCE KIT MK-726 QWQ LND
1702KRTTWO | MK-726/MAINTENANCE KIT MK-726 QWQ LNE
1702KY7USO MK-856 A/MAINTENANCE KIT MK-856A QXJ (Deletion)
1702KY7US1 MK-856 A/MAINTENANCE KIT MK-856A QXJ QXJ
1702KY8KLO MK-856 A/MAINTENANCE KIT MK-856A QXJ (Deletion)
1702KY8KL1 MK-856 A/MAINTENANCE KIT MK-856A QXJ LNF
1702KY9JPO MK-856 A/MAINTENANCE KIT MK-856A QXJ LNG
1702J03KS0 MK-340/MAINTENANCE KIT MK-340 WZS WZS
1702J07USO MK-340/MAINTENANCE KIT MK-340 WZS LKZ
1702J08AS0 MK-340/MAINTENANCE KIT MK-340 WZS LL1
1702308CCO0 MK-340(CHU)/MAINTENANCE KIT MK-340 WZS LL2
1702J08EUO MK-340/MAINTENANCE KIT MK-340 WZS LL3
1702J08LVO MK-340(OLIVETTI) MK-340 WZS LL4
1702J08US0O MK-340/MAINTENANCE KIT MK-340 WZS LL5
1702J08UTO MK-340(UTAX) MK-340 WZS LL6
1702J0TTWO MK-340/MAINTENANCE KIT MK-340 WZS LL7
1702339JP0 MK-340/MAINTENANCE KIT MK-340 WZS LL8
1702J17US0O MK-350/MAINTENANCE KIT MK-350 WZT (Deletion)
1702J18AS0 MK-350/MAINTENANCE KIT MK-350 WZT (Deletion)
1702J18CCO0 MK-350(CHU)/MAINTENANCE KIT MK-350 WZT (Deletion)
1702J18EUO MK-350/MAINTENANCE KIT MK-350 WZT (Deletion)
1702J18LVO MK-350(OLIVETTI) MK-350 WZT (Deletion)
1702J18US0O MK-350/MAINTENANCE KIT MK-350 WZT (Deletion)
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Before After
ITEM Code ITEM name Kit name S/N prefix i
1702318UTO MK-350(UTAX) MK-350 WZT (Deletion)
1702J1TTWO MK-350/MAINTENANCE KIT MK-350 WZT (Deletion)
1702J27US0O MK-360/MAINTENANCE KIT MK-360 wzu wzu
1702J28AS0 MK-360/MAINTENANCE KIT MK-360 WZzU LL9
1702328CCO0 MK-360(CHU)/MAINTENANCE KIT MK-360 WZzU LLA
1702J28EUO MK-360/MAINTENANCE KIT MK-360 WZzU LLB
1702J28LV0 MK-360(OLIVETTI) MK-360 WZzU LLC
1702J28US0 MK-360/MAINTENANCE KIT MK-360 WZzU LLD
1702328UT0 MK-360(UTAX) MK-360 WZzU LLE
1702349JP0 MK-360/MAINTENANCE KIT MK-360 WZzU LLF
1702HM2USO MK-550/MAINTENANCE KIT MK-550 WzvVv wzv
1702HM3EU0 MK-550/MAINTENANCE KIT MK-550 Wzv LLG
1702HMTTWO | MK-550/MAINTENANCE KIT MK-550 Wzv LLH
1702J89JP0 MK-550/MAINTENANCE KIT MK-550 Wzv LLJ
1702HN2USO MK-560/MAINTENANCE KIT MK-560 WZW W2zZW
1702HN3EUO MK-560/MAINTENANCE KIT MK-560 W2zZW LLK
1702HNTTWO | MK-560/MAINTENANCE KIT MK-560 W2zZW LLL
1702J99JP0 MK-560/MAINTENANCE KIT MK-560 W2zZW LLM
1702HG7USO MK-570/MAINTENANCE KIT MK-570 WZzZX WzZX
1702HG8EUO MK-570/MAINTENANCE KIT MK-570 WZX LLN
1702HG8KRO MK-570/MAINTENANCE KIT MK-570 WzZX LLP
1702HG9JPO MK-570/MAINTENANCE KIT MK-570 WZX LLQ
1702J53KS0 MK-450/MAINTENANCE KIT MK-450 WZzZY Wzy
1702J58AS0 MK-450/MAINTENANCE KIT MK-450 WzYy LLR
1702J58EUO MK-450/MAINTENANCE KIT MK-450 WzY LLS
1702J58KR0 MK-450/MAINTENANCE KIT MK-450 WzYy LLT
1702J5TTWO MK-450/MAINTENANCE KIT MK-450 WzY LLU

KYOCERA Document Solutions Inc.
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(_Revised Issue 2) ] (Page.1/4)
Service Bulletin ref. No. 2H7-0009 (8732)
[Service Information] <Date> April 20, 2009

Note for connecting the cassette heater and set
the heater control

Model TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

This time the description with (-->) is revised from the previous information.
[Number of changes: 1] P2: 5-2) Correcting the description.

Subject

I1. The reason for connecting the cassette heater

To satisfy the machine inside temperature under the various user environments, we recommend connecting the
cassette heater when installing the machine.

Please explain to the user to connect the cassette heater and get the approval, then please perform the below.
Considering the heater temperature, the heater is controlled. Therefore, please make sure to connect the cassette
heater and set the heater control correctly when setting up the machine. In case if the cassette heater is not
connected, please check the heater control setting.

2. Effectiveness|
- High temperature/High humidity environment
- Prevent the drum and charge roller from the condensation and the paper from getting the moisture
(Prevent from the image failure or crease by the condensation or moisture absorption)

- Low temperature environment
- Prevent surrounding temperature of the charge roller from decreasing
(Prevent charge roller from getting the image failure (uneven image by half cycle)

13. The procedure to set up|
1) Connect the cassette heater (Factory default: not connected)
Remove small cover for the coin vender at rear cover and pull out the heater cable by the long nose plier and,
connect the cable which is included in the machine box
* Please do not pull out the cable with excess strength. Otherwise, the cable might be getting damaged.

Heater cable

2) Set the cassette heater control =
U327 (Cassette heater ON/OFF setting): Please change the mode depending on the user environment if necessary.
- Please refer to the [5. Heater ON/OFF control] for the detail information on the MODE

3) Set the cassette heater control for the optional paper feeding cassette/deck (PF-720/PF-760)

Cassette heater is option. Therefore, when installing the cassette heater, please go into the maintenance
mode U327 and select OPTION HEATER - change NONE - EXISTS
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4. Note when setting the heater control]
Considering the affection of the heat on the heater with TASKalfa250c¢i/300ci/400c¢i/500ci, the temperature is
adjusted compared with the value read by the external temperature sensor (U139).

1) Please change the mode on U327 from MODE?2 to OFF if the cassette heater is not connected.
2) Please do not change the mode on U327 from MODE?2 to OFF if the cassette heater is connected.

3) Based on the connection with the cassette heater for the optional paper feeding cassette/deck, please select
the setting on U327: OPTION HEATER.
* Please make sure to set the heater control correctly based on the condition of the heater connection.
—>Please see the TABLE 1 below.
In case if the setting is not set correctly, there might be the possibility to occur C6200, crease or image
failure.

5. Heater ON/OFF control|
The setting for the heater control has to be done with U327 (Cassette heater ON/OFF setting)

[Set heater control for the machine]
It is possible to change the ON condition of the cassette heater by Mode setting

1) MODE1: ON/OFF control during the sleep mode only

1. In case to detect the low temperature environment when starting up the machine
(Support against the condensation of the charge roller, drum)

2. In case the machine inside temperature is over 27°C and the machine inside relative humidity is over
70% (Support against the paper moisture absorption at high humidity condition in the machine,
condensation of the drum)

3. Machine inside temperature<Machine outside temperature + machine outside relative humidity x 0.32 —
28 (Support against the condensation of the drum in case if the machine inside temperature is lower than
machine outside temperature)

2) MODEZ2: ON/OFF control during the sleep mode (-->) and stand-by mode
1. The machine inside temperature is less than 45°C which is set
(Support against the paper moisture absorption, condensation of the drum)

3) OFF

1. This is the setting when the heater is not connected.
2. Always ON when the heater is connected.

[Setting the heater control for the optional paper feeding cassette/deck]
Depending on the condition of the optional heater connection, select NONE (no heater) or EXISTS (heater is
connected) by U327 (OPTION HEATER)

1) NONE
1. In case if the optional paper feeding cassette/deck is not connected

2) EXISTS
1. Incase if the optional paper feeding cassette/deck is connected

KYOCERA MITA CORPORATION



0} KYOCERG

(Revised Issue 2)

Service Bulletin

(Page.3/4)

Ref. No. 2H7-0009 (8732)

[Service Information]

= TABLE 1

'he combination between the condition for the connection

»f the cable which is included in the machine box and
J327 setting (OK condition or NG condition)

<Date> April 20, 2009

U327(Mode setting)

OFF

Mode 1

Mode 2

The condition that the cable which is
included in the machine box is

connected to the cassette heater.

Condition of the
heater control

The heat of the
heater is not considered

The heat of the
heater is considered

The heat of the
heater is considered

Condition of the
cassette heater

Heater ON
(Apply the current)

Heater ON
(Apply the current)

Heater ON
(Apply the current)

Judging the
combination

NG

OK

OK

The condition that the cable which is
included in the machine box is not
connected to the cassette heater.

Condition of the
heater control

The heat of the
heater is not considered

The heat of the
heater is considered

The heat of the
heater is considered

Condition of the
cassette heater

Heater OFF
(Apply no current)

Heater OFF
(Apply no current)

Heater OFF
(Apply no current)

Judging the
combination

—

OK

NG

NG

Please make sure to operate the machine with the above “OK” combination only.
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Ref. No. 2H7-0015 (8759)

<Date> March 13, 2009
Subject |Upgrading the FW (2009.02 Upgrade Version V3.04) |
Model TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci I

[Contents of change]

Please find the detail information on the following page and after.

2009/2 Type Upgrade Version

MAIN FRAME Fixed No. V2.01 V2.02 Vv3.00 Vv3.02 Vv3.03 V3.04
MAIN *1 2H7_2F00 002.003 002.006 003.052 003.061 <--- <---
MMI *1 2H7_7000 002.003 <--- 003.041 003.050 <--- <---
LANGUAGE BR(OPTION) 2H7_81BR 001.005 <--- 001.006 001.007 <--- <---
BROWSER 2H7_F000 001.010 <--- 001.011 <--- <---

ENGINE (high) 2H7_1000 002.007 <--- 003.006 <--- <--- 004.001 *2
ENGINE (low) 2JZ_1000 002.007 <--- 003.006 <--- 003.007 | 004.001 *2
SCANNER 2H7_1200 001.038 <--- <--- <--- <o
MOTOR MAIN 2H7_1400 002.001 <--- <--- <--- <--- <---
H VLT MAIN 2H7_1600 001.014 <--- <--- <enm <--- <---
SLEEP MAIN 2H7_1800 001.009 <--- <--- <--- <mm <---
FAX BOOT 3MB_5000 - - 001.016 <--- <--- <---
FAX APL 3MB_5100 - - 001.016 <--- <--- <---
FAX IPL 3MB_5200 - - 001.016 <--- <--- <---
ENHANCEMENT Fixed No. Vv1.01 V1.02

DP-750/760 3LK_9500 003.001 <--- <--- <--- <--- <
PF-720(2 cassette) 3LM_9000 002.001 <--- <--- <--- < <---
PF-760(3000) 5H8_ 9000 002.001 <--- <--- < <--- <
DF-780(1000) 5JA_ 9200 002.004 <--- 002.006 <--- <--- <---
DF-760(3000) MAIN 3LT_9200 002.002 <--- <--- < <--- <
DF-760(3000) MIDDLE 3LT_9600 002.001 <--- <--- <--- <emn <---
MT-720(3000)MAIL BOX 3LW_9800 002.001 <--- <--- < <--- <

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.

When upgrading firmware or replacing board etc., please upgrade each firmware (MAIN,MMI, ENGINE,SCANNER,LANGUAGE) to

the latest version at the same time.

*1) Please upgrade MAIN firmware and MMI firmware as a set. If upgrading MAIN firmware and MMI firmware separately,
CFO000 will be display, and there might be the possibility that recovering can not be possible.

*2) In case to upgrade the FW from old FW to this new FW version, the setting on the U327 (Selecting Cassette Heater ON/OFF)

will change to OFF as the default. Please be aware of it. (Please refer to the Service Bulletin No. 2H7-0012 (8746))

KMC's Classification
[JEntire Stock Rework

[in-Field modification at next visit

XIn-Field modification by case

[CINo modification necessary

Field Measure:

When the phenomenon listed on the detail occurs, please upgrade the FW.
When upgrading the FW, please upgrade all the FW at same time to newest version.

Serial Nos. of Affected Machine: Please refer to the following pages.

N00038960/N00039180/N00039526/N00039519/N00039853/N00039519/N00039746 K2H7-92008/ K2H7-92014/ K2H7-92017/ K2H7-92018
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<Date>  March 13, 2009
*V2.01 includes ENHANCEMENT V1.01, V3.00 includes ENHANCEMENT V1.02.
Ver | Classification Items to be changed/measured Remarks
Change the
V2.01 Specification Support for DF-780 | -
« | Improve the The measure against C8330 | (DF-780: Change FW)
performance

The measure against displaying .

JAM after releasing JAM87 (PF-780: Change FW)

The measure against JAM74 .

when feeding A5 continuously (DP-750/760: Change FW)

V2.02 Char?ge tr_]e Support for UTAX specification
specification
V3.00 | Change the Support for FAX System (Q) | -
specification
* Support for the Key Counter | ------—-——-

Mode to prohibit output in the The function to prohibit the print operation in the evening

evening or specify the time

Black & White printing when the When color toner is empty, the mode to make it possible

color toner is empty to print Black & White only

Add the mode on the “Original When making the copy, the mode “Printed Document” in

Image” the “Original Image” is added.

This mode is to process the image properly when making
the copy with the original which is printed by the TASKalfa
500ci series.

Support for output to the left tray In case if the JS-720 is installed, even if the finisher is
installed, the paper can be output to the left tray of the
machine.

(U328: Set Side Eject Mode > ON, the default: OFF)
Improve the The measure against CF25E The measure against the issue when receiving
performance unexpected minute packet

The measure against CF4AF

The measure against the issue when printing specified
Word file (In case if the data is attached on the out of
area)

Change the order of the panel
display for the USB host data

Change the sorting order of the panel display for the USB
host data by Windows standard.

The measure against the error

Add to support for skipping the PTST, PCTP on the non-
supported command.

The measure against C6200
(Fuser heater 1 edge break)

The measure against C8350
(Centerfold side registration motor
1 problem)

(DF-780: Change FW)

The measure against C0640 (Hard
Disk Drive problem)

When the abnormal power off occurs, perform the scan
disk automatically and prevent from irregular case of
C0640.

The measure against CF526

The measure against CF46F

The measure against CF215

The measure against CF278

The measure against CF245

The measure against CF59B

The measure against CF515
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<Date> March 13, 2009

Ver | Classification Items to be changed/measured Remarks
V3.02 | Change the Improve the image quality when
specification output the print data which is

stored in the BOX.

Correcting the message on the
Status Report (For KME

Correcting the message on the Status Report when using
the non-genuine toner for the language of other than

specification) English, Japanese and Romanian. (Make the message
same as English version)
Improve the The measure against output failure | There might be the possibility that the output might not
performance of the FAX TX report stop for the FAX TX report (FAX TX history). Therefore, it

is corrected.
(In case if TX history is less than 50 and operate the
output manually)

The measure against CF215

There might be the possibility to display CF215 when
receiving A3 original/600dpi data by FAX

The measure against the failure to
change the screen when
performing U201

When changing from Initialize (U201: Initializing Touch
Panel) to Check, + mark does not display. Therefore, it is
corrected. (Ver3.00 only)

V3.03 | Improve the The measure against the operation | There might be the possibility that the value can not be
performance failure of U412 written (repeat the retry and does not finish) when
executing U412 (Adjust Uneven Density). Therefore, it is
corrected.
V3.04 | Improve the The measure against background | Add to judge performing the calibration at 10"/50™ even if
performance of the toner the Black & White printing

The measure against BK vertical
line appears on the trailing edge of
the paper for 30mm

There might be the possibility that the vertical line
appeared by the light ON forcibly in order to check the
LSU transfer on the trailing edge of the paper for 30mm.
Therefore, the change is made that the primary transfer
will not be done when the light is ON.

The measure against the
overshoot when performing to
open the cover intermittently

In case to open and close the front cover frequently, the
fuser temperature will increase and there might be the
possibility that the high temperature detection error might
occur. Therefore, set the upper limit for the warm up
adjustment.

The measure against raising up
the temperature of the press roller

In case if the paper interval gets wider, the temperature of
the press roller raise up and there might be the possibility
to detect C6200 (Fuser Heater 1 edge break). Therefore,
add the adjustment.

The measure against the Fuser
offset

Review the control on the heater ON timing when starting
the secondary paper feed.
(Change the adjustment table): TASKalfa300ci/250ci only

The measure against the lock with
the half speed printing under the
high temperature/high humidity
environment

In case to have the high temperature/high humidity
environment, there might be the possibility to lock if the
speed changes from full speed to half speed. Therefore, it
is corrected.

The measure against JAM51
(Misfeed in job separator eject
section)

In case if the paper conveyed gets curled by the print
coverage ratio or fuser temperature, ON timing of the
fuser sensor might vary. Fuser sensor ON is the trigger to
eject the paper to the job separator and this might cause
JAMS51. Therefore, change is made that regist roller ON
will be the trigger.
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<Date>  March 13, 2009
Ver | Classification Items to be changed/measured Remarks
Change the default value for U327 | Change the default value of the mode setting to OFF.
(Selecting Cassette Heater The factory default will be OFF
ON/OFF) Note: In case to upgrade the FW from old version to this
new version, the default value will change to OFF
(Please refer to the Service Bulletin No. 2H7-0012 (8746)
for the details)
V2.01 V2.02 V2.02 V3.01/3.02 V3.04
/3.03
Model Specification Stsa?trilr?é ,;lr(c))'m Stsaerztrilr?é ';lrcc)J.m Serial No. Serial No. Stsaertrilr?é] ,?r(())'m "1 Stsaertrilr?é] ,?r(())'m
KMA120V QHUBZ00417 - QHUBZ00226 QHUBZ00416 QHU9201001 | A QHU9201010
TASKalfa| KMA220V - - - - - *2
500ci |CPY QEK9100080 - QEK82z00031 QEK8200079 - QEK9200137
UTAX QEP9100029 - - - - QEP9200048
KME QHW9100154 - - - - QHW9200226
KMAUS QHV9100090 - QHV8200052 QHV8200084 - *2
KMTH - - - - QFM9200001 QFM9200002
KMSG/HG/ID - - - - - QFH9200001
KMHG - - - - - o
KMA120V QHY9100355 QHY9100484 | QHY8Z00036 QHY8Z00354 - B QHY9200810
TASKalfa| CPY QEJ9100066 - QEJ8Z00031 QEJ8Z00057 - QEJ9200133
400ci | UTAX - - - - - QES9200075
KME QJA9100178 QJA9100282 - - QJA9200375 QJA9200379
KMAUS - QHZ9100063 | QHZ8z00043 - QHZ9200092
QHZz8z00045 QHZz8z00051 -
KMTH - - - - QFL9200001 QFL9200002
KMSG/ID - - - - QFG9200001 *2
KMHG - - - - - *2
KMA120V QJC8z00374 - QJC82z00157 QJC82z00373 QJC9200604 QJC9200912
TASKalfa| KMA220V - R _ i - -
300ci |CPY - QEH9100067 - - - QEH9200136
UTAX QER9100067 - QER8200023 QER8Z00066 QER9200164 | D QER9200235
KME - QJE9100576 | QJE8Z00056 QJE8Z00455 QJE9200710 | C QJE9200814
KMAUS QJD9100069 - QJD8z00038 QJD8200061 - QJD9200096
KMTH - - - - QFK9200001 QFK9200002
KMSG/ID - - - - - QFF9200001
KMHG - - - - - QKY9200001
KMA120V QJH8Z00400 QJH9100657 | QJH8Z00391 QJH8Z00399 QJH9200768 QJH9201202
TASKalfa| KMA220V - QEL9100008 - - - *2
250ci | CPY - QEG9100108 - - QEG9200170 *2
UTAX QEQ9100314 QEQ9100524 | QEQ8Z00209 QEQ8200305 - F QEQ9201232
KME QJK8Z01360 QJK9101971 | QJK8Z00176 QJK8201359 QJK9202273 | E QJK9303116
KMAUS - QJJ9100091 QJJ8Z00047 QJJ8Z00088 - QJJ9200126
KMTH - - - - QGJ9200001 QGJ9200002
KMSG/HG/ID - - - - - QFE9200001
KMHG - - - - - QKX9300001

*1: See the next page and on for the additional serial numbers
*2: From next production
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Service Bulletin

V3.01/3.02/3.03 (Additional serial numbers)

QHU9200737 QHU9200768
QHU9200770 QHU9200793
QHU9200795 QHU9200943
QHU9200945 QHU9200958
QHU9200960

QHY9200784

QHY9200788

QHY9200792 QHY9200809
QJE9200621 QJE9200647
QJE9200649 QJE9200653
QJE9200655 QJE9200656
QJE9200658 QJE9200659
QJE9200661 QJE9200705
QJE9200707 QJE9200709
QER9200127 QER9200163
QJK9202258 QJK9202269
QEQ9200615

QEQ9200617 QEQ9200619
QEQ9200621

QEQ9200624

QEQ9200626

QEQ9200629

QEQ9200632 QEQ9200740
QEQ9200742 QEQ9200908
QEQ9200910 QEQ9200949
QEQ9200951 QEQ9200969
QEQ9200971 QEQ9201128
QEQ9201130 QEQ9201141
QEQ9201143 QEQ9201153
QEQ9201155 QEQ9201190
QEQ9201192 QEQ9201216
QEQ9201218 QEQ9201231
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[Parts Change Information] <Date> February 10, 2011

Subject | Parts Change Information.

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa420i, TASKalfa520i, TASKalfa180, TASKalfa220,
TASKalfa181, TASKalfa221, KM-2531/2530, KM-3531/3530,
KM-4031/4030, FS-9100DN, FS-9500DN, KM-3035,

Model | \1-4035, KM-5035, FS-9120DN, FS-9520DN,
KM-3050, KM-4050, KM-5050, FS-9130DN,
FS-9530DN, EP 510DN, KM-2560, KM-3060,
KM-2640, KM-3040

i This time the description with (-->)is revised from the previous information.
<Number of changes: 7> Correcting the new parts No. and Description (No.1~7) in page 9.

The following parts are changed.

P3 <Common use of parts>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

P3 _<Improving production efficiency (PULLEY SCANNER)>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

P4 <Common use of parts>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

P4 _<Common use of parts>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

P4 <Common use of parts>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

P5 <Change of the developer unit Y/C/M>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

P5 <Change of HOLDER SWITCH>
TASKalfa420i, TASKalfa520i

P5 <(KMA120V specification) Change of the caution label>
TASKalfa420i, TASKalfa520i

P6 <Improving assembly process>
TASKalfa180, ATSKalfa220, TASKalfa181, TASKalfa221

P7 _<Change of PLATE MAIN DRIVE A/C>
TASKalfa180, TASKalfa220, TASKalfa181, TASKalfa221

P8 <Change of shape of FRAME EXIT UPPER>
TASKalfa180, TASKalfa220, TASKalfa181,TASKalfa221
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[Parts Change Information] <Date> February 10, 2011
<Improving production efficiency (change of the roller)>

P9

KM-3050, KM-4050, KM-5050, FS-9130DN, FS-9530DN, EP 510DN,
KM-3035, KM-4035, KM-5035, FS-9120DN, FS-9520DN
KM-2531/2530, KM-3531/3530, KM-4031/4030, FS-9100DN, FS-9500DN

<Change of fixing of the developer release lever>

P10

KM-2531/2530, KM-3531/3530, KM-4031/4030, FS-9100DN, FS-9500DN,
KM-3035, KM-4035, KM-5035, FS-9120DN, FS-9520DN,
KM-3050, KM-4050, KM-5050, FS-9130DN, FS-9530DN, EP 510DN

<Common use of parts>

P10

KM-2530/2531, KM-3530/3531, KM-4030/4031, FS-9100DN, FS-9500DN, KM-3035,
KM-4035, KM-5035, FS-9120DN, FS-9520DN, KM-3050, KM-4050, KM-5050, FS-9130DN,
FS-9530DN, EP 510DN,

<Change of the heat roller>

P11

KM-3035, KM-4035, KM-5035, FS-9120DN, FS-9520DN

<Common use of parts>

P11

KM-2530/3531, KM-3530/3531, KM-4030/4031, FS-9100DN, FS-9500DN, KM-3035,
KM-4035, KM-5035, FS-9120DN, FS-9520DN, KM-3050, KM-4050, KM-5050, FS-9130DN,
FS-9530DN, EP 510DN

<Common use of parts (FRAME EXIT UP)>

P12

KM-3050, KM-4050, KM-5050, FS-9130DN, FS-9530DN, EP 510DN

<Stabilizing the image quality (change of the transfer quide)>

P12

KM-3050, KM-4050, KM-5050, FS-9130DN, FS-9530DN, EP 510DN
<Preventing interference of GUIDE VERTICAL>

KM-2560, KM-3060, KM-2640, KM-3040
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<Common use of parts > After using up the old stock>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

Design of LABEL (No.1) is changed for common use with other models as follows.

<Change of design> <New LABEL INNER COVER(No.1)>
(After)

Operation panel is deleted

; Com pati
No. Olt;l\kl:art Nev':lloPart Description Qty bility | SP Femarke
: : Old [New | OId [ New
302H734160 | 302H734161
! | 2H734160 | 2H734161 | WABEL INNER COVER 1|1 ]0]o0

N00043344
*Please use the new parts for the next development models.

<Improving production efficiency (PULLEY SCANNER) > After using up the old stock>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

PULLEY SCANNER(No1) is changed for improving production efficiency.
According to the change, thickness of PULLEY (No2) changes from max5.6mm to max6.1mm.
PULLEY fixing pin length for PLATE LEFT COVER ASSY(No2) is extended by 0.5mm to secure the fixing margin.

PULLEY fixing pin length :
(Before) 6.7mm  (After) 7.2mm

PULLEY SCANNER(No.1) :

(Before) Bearing fitted type (After) Bearing type

Color of PULLEY
(Before) white (After) red

; Com pati
No. OI?\I 5 art Nev&loPart Description Q'ty bility SP Remarks
) ) Old | New | Old | New

302GR17820| 302H017180

1 1"2GR17820 | 2Ho17180 | PULLEY SCANNER 212010
302H722970 | 302H722971

2 2H722970 SH729971 PLATE LEFT COVER ASSY 1 1 O (0]

N00043008
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[Parts Change Information] <Date> February 10, 2011
<Common use of parts > After using up the old stock>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci
PARTS PWB ISM ASSY SP(No.1) is changed for common use of parts.
; Com pati
No. o'?\l (l: art Nevr:lloPart Description Qty bility SP Remarks
) ) Old | New | Old | New
302H794060 | 302H794061
1 | oh704060 | 2H794061 | PARTS PWB ISM ASSY SP 1 1 ol o | o0
N00042436
<Common use of parts > After using up the old stock>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci
Following parts (No.1,2) are changed for common use of parts with other models.
; Com pati
No. o'?\l (l: art Nevr:lloPart Description Qty bility SP Remarks
) ) Old | New | Old | New
302H705110 | 302H705111 .
1 1 oH705110 | 2H705111 | MOUNT HANDLE OPE Tt 1]0]|oO Add burring
302H705120 | 302H705121 .
2 |"50705120 | 2H705121 | BASE OPERATION 1 1 O] o Add burring
N00042882

<Common use of parts = Planned in September 2009 production>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

The round hole is eliminated and cut-out is extended by 16mm on the scanner frame (this part is not individually
supplied) at the machine right side for common use of parts.
Accordingly, SEAL(No.1) that is affixed on the cut-out is also extended by 16mm.

<ISU section>
(Before)

Scanner frame

, Com pati
No. o'?\l (l: art Nevr:lloPart Description Qty bility SP Remarks
) ) Old | New | Old | New
302H717431 | 302H717432
1 oH717431 oH717432 SEAL FRAME SIDE A 1 1 X 0
N00043381

*Please use the new parts for the next development models.
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Service Bulletin ret. No. PCI-0222 (9009)
[Parts Change Information] <Date> February 10, 2011

<Change of the developer unit Y/M/C — Planned in September 2009 production>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

The developer unit Y/C/M (No.1~6) are changed for common use.

; Com pati
No. o'?\l (l: art Nevr:lloPart Description Qty bility SP Remarks
i i Old | New | Old | New
302H793187 | 302H793188 TASKalfa500ci
1 | oH793187 | 2H793188 | PARTS DLP Y UNIT T 11 | 0| O | O |TaSKalfa400ci
302H793197 | 302H793198 TASKalfa500ci
2 | oH793197 | 2H793198 | PARTS DLP CUNIT 1111 0| 0| O |71aSKalfa400ci
302H793207 | 302H793208 TASKalfa500ci
8 | 2H703207 | 2H793208 | PARTS DLP MUNIT T 11 | 0| O | O |TaSKalfa400ci
302J293207 | 302J793208 TASKalfa300ci
4 | %50793507 | 29793208 | PARTS DLP Y L UNIT 1 1 O | O | O | TaASKalfa2500i
302J793217 | 302J793218 TASKalfa300ci
5 | "2yz93217 | 24793218 | PARTS DLP CLUNIT T | 1] 0| 0| O |TasKalfa250ci
302J293227 | 302J793228 TASKalfa300ci
6 | “oi70m007 | 21793908 | PARTS DLP ML UNIT 1 1 O | O | O | TaASKalfa2500i
N00043609
<Change of HOLDER SWITCH 2 Planned in September 2009 production>
TASKalfa420i, TASKalfa520i
Color of HOLDER SWITCH (No.1) is changed from ivory to blackish blue for design matching.
Old Part New Part Q’t Com pati
No. No No Description Y bility SP Remarks
) ) Old | New | Old | New
302KP04330
1| 2BL04330 |"5y 504330 | HOLDER SWITCH 1 1 o|lo| o
N00043657

<(for KMA120V only) Change of the caution label
- Planned in September 2009 roduction>

TASKalfa420i, TASKalfa520i <Caution label(No.1)>

The caution label is (No.1) is changed for design (Aiter) (Before)

matching. WARNING WARNING
LAMP(S) INSIDE THIS PRODUCT

LAMP(S) INSIDE THIS PRODUCT

CONTAIN MERCURY AND MUST CONTAIN MERCURY AND MUST
BE RECYCLED OR DISPOSED OF BE RECYCLED OR DISPOSED OF
ACCORDING TO LOCAL, ACCORDING TO LOCAL,

STATE OR FEDERAL LAWS, & STATE OR FEDERAL LAWS. E

; Com pati
No. OI(':I\ICI;’art Nev&loPart Description Qty bility SP Remarks
) ) Old [New | OId [ New
302DC05120 | 302H734030
1 5DC05120 | 2H734030 LABEL CAUTION HG 1 1 o] o] O
N00043748
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Service Bulletin

[Parts Change Information]

<Improving assembly process

(Page.6/12)

Ref. No. PCI-0222 (9009)

February 10, 2011

<Date>

=2 Planned from available timing in Auqust 2009 production>

TASKalfa180, ATSKalfa220, TASKalfa181, TASKalfa221

COVER FRONT TOP(No.1) and COVER OPERATION(No.2) at the operation section are changed to improve
assembly process as follows

Round hole for positioning is

changed to oval to enable
adjustable positioning

oval

round

0—>0

(operation section)

(Change tc positioning hole)

; Com pati
No o'?\l (l: art Nev&loPart Description Qty bility SP Remarks
) ) Old | New | Oild | New

302KK04050 | 302KK04051

1 SKK04050 | 2KK04051 COVER FRONT TOP 1 1 O 0 o]
302KH05010 | 302KH05011 *

2 5KH05010 | 2KH05011 COVER OPERATION MFP 1 1 O O o] 1
302KK05010 | 302KK05011 *

3 5KK05010 | 2KK05011 COVER OPERATION GDI 1 1 O 0 o] 2

N00042613

*1 : for TASKalafa181/221
*2 : for TASKakfa180/220
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[Parts Change Information]

(Page.7/12)

Ref. No. PCI-0222 (9009)

<Date> February 10, 2011

<Change of PLATE MAIN DRIVE A/C 2 Planned in September 2009 production>
TASKalfa180, TASKalfa220, TASKalfa181, TASKalfa221

For improving margin for the vibration of the drive unit, PLATE MAIN DRIVE A/C(No.1,2) are changed as follows.
According to this change, the sheets (No.3 to 5) affixed to PLATE (No.1) for limiting vibration are deleted since
they are now unnecessary.
- PLATE MAIN DRIVE A(No.1) : 2 square holes deleted, bead added
- PLATE MAIN DRIVE C(No.2) : 1 square hole deleted, hole diameter change (from 18mm to 14mm),

top of bent 5mm cut-off (3 portions)

<PLATE DRIVE A (No.1)> <PLATE DRIVE C (No.2)>

[

2 square holes deleted

7
Top of bent ——

5mm cut off

Oy

Section X (old condition)

Bead added

, Com pati
No. Olt;l\l (l: art Nev&loPart Description Qty bility SP Remarks
) ) Old | New | Old | New

302KK31010 | 302KK31011

1 5KK31010 | 2KK31011 PLATE MAIN DRIVE A 1 1 X 0
302KK31050 | 302KK31051

2 5KK31050 | 2KK31051 PLATE MAIN DRIVE C 1 1 X o]
302KK08250

3 oKK08250 | T SHEET ABSORBER 1 0
302KK12220

4 oKK12220 | ~TTTTTT FILM DRUM SPACE 1 0
303MH06010

5 3MH06010 | T PAD RAIL 1 0

N00042784
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[Parts Change Information]

(Page.8/12)

Ref. No. PCI-0222 (9009)

<Date> February 10, 2011

<Change of shape of FRAME EXIT UPPER
=2 Planned from available timing in September 2009 production>
TASKalfa180, TASKalfa220, TASKalfa181,TASKalfa221

Following are changed to improve assembly process.

<Content of changes>

1) Shape of the ribs are changed (added or cut) to prevent the dog ear generated at the gap between the
roller shaft and the rib.

2) SHEET EXIT(No.1) and SHEET EXIT B(No.2) are deleted according to the change.

No.2(deleted)

This part is deleted since
the shaft is inserted
through the frame
according to the change
of the shape of the ribs.

===

ol 1= =il
) .

==l
T — T

==l

AT i
S| =N

___________________________________________

*<

* <

*Ribs of the shape change
Ribs extended to reduce gap between the shaft and the ribs

<View from X> (1st,2nd,6th to 12th rib from right/left respectively)

No.2

Cross-section
view

Cut off (1st,2nd,7th to 12th rib from right/left
respectively) (6th rib is not cut off)

Ribs of the shape change

; Com pati
No. OI?\I 5 art Nev&loPart Description Q'ty bility SP Remarks
) ) Old [New | OId [ New

302KK28011 | 302KK28012

1 SKK28011 5KK28012 FRAME EXIT UPPER 1 1 O O
302KK28230

2 oKK28230 | T SHEET EXIT 4 0
302KK28240

3 oKK28240 | T SHEET EXIT B 4 o]

N00042668
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[Parts Change Information]

(Page.9/12)

Ref. No. PCI-0222 (9009)

<Date> February 10, 2011

<Improving production efficiency (change of the roller) 2 After using up the old stock>

KM-3050, KM-4050, KM-5050, FS-9130DN, FS-9530DN, EP 510DN,
KM-3035, KM-4035, KM-5035, FS-9120DN, FS-9520DN
KM-2531/2530, KM-3531/3530, KM-4031/4030, FS-9100DN, FS-9500DN

Vendor of the rubber roller of the roller (No.1~7) is changed to improve production efficiency.

; Com pati
No. OI?\I 5 art Nev&loPart Description Q'ty bility SP Remarks
) ) Old [New | OId [ New
(-->) | 302BL06081 | 302KS94140
1 >BLO6081 5KS94140 PARTS ROLLER B FEED SP 1 1 (0] O O
(-->)| 302BL06091 | 302KS94150
5 >BLOG091 5KS94150 PARTS ROLLER C FEED SP 1 1 (0] o O
(-->) | 302BL06541 | 302KS94160 | PARTS ROLLER2 1 1 o 0 o
3 2BL06541 2KS94160 | BYPASSFEED SP
(-->)| 302BL06561 | 302KS94170 | PARTS ROLLER4 1 1 o 0 o
4 | 2BL06561 2KS94170 | BYPASSFEED SP
(-->) | 302BL21032 | 302KS94200 | PARTS ROLLER FEED SHIFT 1 1 o 0 o
5 2BL21032 | 2KS94200 | SP
(-->)| 302BL21021 | 302KS94180 *
6 5BL21021 5KS94180 PARTS ROLLER EXIT SP 1 1 o] O O | All except *1
(-->) | 302BJ21051 | 302KS94190 *
5BJ21051 5KS94190 PARTS ROLLER EXIT J SP 1 1 o] O o] 1

N00043451/N00043452/N00043453/N00043454/N00043455/N00043456/N00043457
*1: for KMTW

<Change of fixing the developer release lever

= Planned in September 2009 production>

KM-2531/2530, KM-3531/3530, KM-4031/4030, FS-9100DN, FS-9500DN,
KM-3035, KM-4035, KM-5035, FS-9120DN, FS-9520DN,
KM-3050, KM-4050, KM-5050, FS-9130DN, FS-9530DN, EP 510DN

Parts to fix the developer release lever (No.1) is changed from pin to screw (No.2) for parts procurement ease.
Pin/screw fixing part on the developer release lever (No.1) is changed from round hole to screw holder shape
according to this change

; Com pati
No. o'?\l (l: art Nevr:lloPart Description Qty bility SP Remarks
) ) Old | New | Old | New
302KS14010
1 2BL14210 5KS14010 LEVER DLP 1 1 o] X
3036006141 | 7BB100306H *
2 36006141 BB046010 (+)BIND T.T S SCREW 3X6 1 1 X X 1
N00043576

*The fixing pin or screw (No.2) for the developer release lever (No1) is to fix the developer unit in transit.

*1: The pin is changed to the S-tite screw.
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Service Bulletin

[Parts Change Information]
<Common use of parts 2> after using up the old stock>
KM-2530/2531, KM-3530/3531, KM-4030/4031, FS-9100DN, FS-9500DN, KM-3035, KM-4035,

KM-5035, FS-9120DN, FS-9520DN, KM-3050, KM-4050, KM-5050, FS-9130DN, FS-9530DN,
EP 510DN

(Page.10/12)

Ref. No. PCI-0222 (9009)

<Date> February 10, 2011

Following parts (No.1,2) are changed for common use with other models.

______________________________________________________________

BASE BYPASS FEED(No.2 v
<BAS o (No.2)> | <View from X> <View from Y>

Portion added Holes added

; Com pati
No. o'?\l (l: art Nevr:lloPart Description Qty bility SP Remarks
) ) Old | New | Old | New
302GR93120 |302GR93121
1 5GR93120 | 2GR93121 PARTS BYPASS FEED UNIT 1 1 (0] 0] (0]
302GR08100|302GR08101
2 >GR08100 | 2GR08101 +BASE BYPASS FEED 1 1 (0] O
N00042902
*Please use the new parts for the next development models.
<Change of the heat roller > After using up the old stock>
KM-3035, KM-4035, KM-5035, FS-9120DN, FS-9520DN
The heat roller (No.1) is changed for common use due to unavailability of the old parts.
Old Part | New Part Qt Com pati
No. No No Description Y bility SP Remarks
) ) Old | New | Old | New
302GR25140
1 2FG20050 >GR25140 ROLLER HEAT 1 1 (0] 0] (0]
N00043745
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[Parts Change Information]
<Common use of parts > After using up the old stock>
KM-2530/3531, KM-3530/3531, KM-4030/4031, FS-9100DN, FS-9500DN, KM-3035, KM-4035,

KM-5035, FS-9120DN, FS-9520DN, KM-3050, KM-4050, KM-5050, FS-9130DN, FS-9530DN,
EP 510DN

(Page.11/12)

Ref. No. PCI-0222 (9009)

<Date> February 10, 2011

Quantity of the wire saddle to fix PLATE DRIVE CONT.A (No.1) is changed for common use with other models as
follows.

Machine rear side

; Com pati
No. Olﬁgart Nev':lloPart Description Qty bility SP Remarks
) ) Old | New | Old | New
302BL22442 302BL22443
1 5BL 22442 5BL22443 PLATE DRIVE CONT.A 1 1 (0] (0]
7YZM610008++HO1 | 7YZM610008++HO1
2 7037940 7037940 ACCESS.SADDLE 1 2 Change qty
N00041785
*Please use the new parts for the next development models.
<Common use of parts (FRAME EXIT UP) > After using up the old stock>
KM-3050, KM-4050, KM-5050, FS-9130DN, FS-9530DN, EP 510DN
The ribs on FRAME EXIT UP (No.1) are cut off for common use with other models.
<FRAME EXIT UP(No.1)> A section A of the figure left
Ribs at the
shaded area
are cut off
; Com pati
No. Olt;l\l (l: art Nev':lloPart Description Qty bility SP Remarks
) ) Old | New | Old | New
302GR28013 [302GR28014
1 5GR28013 | 2GR28014 FRAME EXIT UP 1 1 (0] 0]
N00041785

*Please use the new parts for the next development models.
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[Parts Change Information]

<Stabilizing the image quality (change of the transfer quide)
- Planned in September 2009 production>

KM-3050, KM-4050, KM-5050, FS-9130DN, FS-9530DN, EP 510DN

(Page.12/12)

Ref. No. PCI-0222 (9009)

<Date> February 10, 2011

The spacer (No.1) is added to the machine front side of the transfer guide to stabilize the image quality.
‘ <SPACER(No.2) affixed section>

SPACER(No.2): black film
(4x4mm t=0.05mm)

, Com pati
No 0'?\153” Nev':lloPart Description Qty bility | SP Remarks
) ) Oild | New | Old | New
302GR94480 | 302GR94481
1 >GR94480 | 2GR94481 PARTS,GUIDE TRANSFER 1 1 (6] (0] (0]

302KS22010

- E— 2KS22010 +SPACER GUIDE TRANSFER 1 0

N00043751

<Preventing interference of GUIDE VERTICAL 2 From Augqust 2009 production on>
KM-2560, KM-3060, KM-2640, KM-3040

FILM PULLEY(No.3) is added to the point where the lever of GUIDE VERTICAL may contact the corner of
FRAME CONVEYING when closing the conveying unit.

“Lever of GUIDE VERTICAL
contact the corner of FRAME
CONVEYING

FILM PULLEY(No.3)

FRAME CONVEYING
(302H02404-)

FRAME CONVEYING(302H02404-)

; Com pati
No. Olt;l\kl:art Nev':lloPart Description Q'ty bility SP Remarks
i} i} Old | New | Old | New
302H093181 | 302H093182
1 5H093181 5H093182 PARTS CONVEYING UNIT 1 1 X 0 0
302H093251 | 302H093252
2 5H093251 5H093252 PARTS CONVEYING UNIT(UT) 1 1 X 0] O | for UTAX/TA
303K524110
3 | 3K524110 | +FILM PULLEY 2 0
N00043750

L]
Parts with [O] indicates regular maintenance parts. "+" Mark at the head of the description means it is a components parts.

CHC-0108
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Ref. No. 2H7-0047 (9035)

<Date> January 13, 2011

Subiect Preventing the duplex feed jam (JAMG60)
JECL | (Cutting out the ribs on FRAME DU)
Model | TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

This time the description with (-->)is revised from the previous information.

<Number of changes: 2>
Adding the attention for wire alignment of the conveying unit when replacing the parts in field.

When the paper is transported into the duplex section in case of duplex printing, the shaft of the duplex actuator
may be interfered by the actuator shaft holder rib (X below) on FRAME DU (No.7) due to dimensional variation of
the part and it may cause JAMG60 of the duplex feed 1 jam. Therefore, following is changed.

<Content of changes>
The ribs on FRAME (No.7) are partially cut out to secure the gap between the ribs and the actuator shaft in order
to improve motion of the duplex actuator.

X (Center of FRAME DU)

)~

A

CIX

< Cut

X (Rear of FRAME DU)

Cut
, Com pati
Qt np
No. Olt;l\kl:art Nev':lloPart Description y bi lity SP Remarks
' ' Old | New | Old | New
302H793265 | 302H793266 ..
1| | 02795290 | PARTS CONVEYINGHUNIT | 1 | 1 | X | O | O |TASKalfa500ci/400ci

5 323%32?];5 323%2?];6 PARTS CONVEYINGLUNIT | 1 | 1 | X | o | o |TASKalfa300ci/250ci

5 | 302H793581 | 302H793582 | PARTS CONVEYING H v 11 [ x | o | o [TASKalfaso0ci/400c
oH793581 | 2H793582 | UNIT(TW) (For KMTW)

, | 3020293261 | 3020293262 | PARTS CONVEYING L c 1 [ x | o o [TASKaifa30oci/250
2J793261 | 2J793262 | UNIT(TW) (For KMTW)

5 | 302H793661 | 302H793662 | PARTS CONVEYING H v 11 [ x | o | o [TASKalfas00ci/400c
2H793661 | 2H793662 | UNIT(KS) (For KTST)

s | 3020293291 | 302J293292 | PARTS CONVEYING L c 1 [ x | o o [TASKalfa300ci/250
2J793291 | 2J793292 | UNIT(KS) (For KTST)
302H729010 | 302H729011

7 | "2H729010 | 2H729011 | *TRAMEDU 1| x| o -

Parts with “O” indicates regular maintenance parts. "+" Mark at the head of the description means it is a components parts.
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Ref. No. 2H7-0047 (9035)

<Date> January 13, 2011

KMC'’s Classification [IEntire Stock Rework [lIn-Field modification at next visit
XlIn-Field modification by case [_INo modification necessary
Field Measure: Please replace with new FRAME DU (No7) if the above phenomenon arises.
(-->) Please note alignment of WIRE DU when reassembling the conveying unit to replace
FRAME DU. (Refer to [Attention of aligning WIRE DU] in the next page for details.)
Serial Nos. of Affected Machine:
TASKalfa500ci KMA120V CS KMA220V KMTW KMSG KMTH
From the next From the next From the next
production on. QEK9Y00467 | QEN9Y00012 production on. QFH9Y00024 production on.
KMAUS KM220-240V* | UTAX/TA KMHK KMA(GSA)
From the next
QHV9Y00176 | QHW9Y00963| QEP9Y00177 | QLA9Y00010 production on.
TASKalfa400ci KMA120V CS KTST KMTW KMSG KMTH
QHY9Y02537 | QEJ9Y00597 | QMM9Y00056| (/o0 1" | QFGIY00042 | QFL9Y00009
KMAUS KM220-240V* | UTAX/TA KMHK
QHZ9Y00227 | QJA9Y01496 | QES9Y00405 [ QKZ9Y00006
TASKalfa300ci KMA120V CS KMA220V KMTW KMSG KMTH
From the next From the next
QJCI9Y03063 QEH9Y00824 | QEM9Y00028 | QGF9Y00039 production on. production on.
KMAUS KM220-240V* | UTAX/TA KMHK KTST
QJDIY00380 QJE9Y02628 | QER9Y00645 | QKY9Y00007 | QMN9Y00111
TASKalfa250ci KMA120V CS KMA220V KMTW KMSG KMTH
QJHIX04361 QEG9X00720 | QEL9X00089 [ QGE9X00014 | QFE9Y00100 | QGJ9X00060
KMAUS KM220-240V* | UTAX/TA KMHK PHILIPINE KTST
From the next
QJJ9X00622 QJK9X09888 | QEQ9X03931 | QKX9X00059 production on. QMP9X00243
KMA(GSA)
From the next
production on.
*Except KMAUS

N00043883
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Service Bulletin ret. No. 2H7-0047 (9035)

<Date> January 13, 2011

(+>)

<Attention of aligning WIRE DU>
When reassembling the conveying unit, check if WIRE DU passes through the position marked X in the figure

below when refitting COVER PWB FEED to the machine rear side of the conveying unit.

COVER PWB FEED
(302H72202 )

WIRE DU passing
through this position.

No wire pinched up
with COVER.

- Securely align the wire with the rib for

alignment.
4 - Wire not getting out from the COVER

at the lower part of the earth spring.

‘ f__.’_ ~ Wire not getting
= | out from COVER.

WIRE DU is aligned to the rib for
alignment in the conveying base.
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Service Bulletin Ref. No. COM-0163 (9061)

<Date> March 30, 2011
Preventing the fixing roller bearing leaning (measures against
abnormal noise, C2300 error and jam)
KM-C2520, KM-C3225, KM-C3232, KM-C2525E, KM-C3225E,
Model | KM-C3232E, KM-C4035E, FS-C8100DN+, EP C320DN,
TASKalfa500ci, TASKalfad400ci, TASKalfa300ci, TASKalfa250ci

Subject

The bearing at the both end of the fixing roller may lean in case the side of the bearings is impressed by the
factors below.
If the drive continues with the leaned bearings, the abnormal noise may be heard from the friction between the
fixing roller shaft and the inner part of the bearing, or the bearing may be broken to cause the SC2300 error or
jam. Therefore, following are changed.

(Factors)

- The side of the bearing is impressed from thermal expansion of the fixing roller.

- The side of the bearing is impressed from the fixing roller rotation load by pulling out the paper in case jam

clearance is attempted at he fixing section

<Content of changes>

(Temporary measures)

The grease that is applied to the inner part of the bearing to reduce the friction between the fixing roller shaft and
the inner part of the bearing is changed to heat resistant type to avoid deterioration by the fixing heat and
(applied since August 2009 production)

(Permanent measures)

Draw shape is applied to the part to hold the bearing on the fixing belt frame to improve holding of the bearing.
(planned in November 2009 production)

<New fixing frame>

<Fixing unit (No.1~15)> (Machine front side)

Draw shape added

(Machine rear side)

KYOCERA MITA CORPORATION



0! KYOCERG

(Revised Issue 2)

Service Bulletin

(Page.2/4)

Ref. No. COM-0163 (9061)

<Date> March 30, 2011

<Section X above>(The bearing holding part at the machine front/rear end of the fixing unit)
(old condition) A A

(new condition)

A: Fixing belt frame

B: Bearing

C: Fixing roller

KMC’s Classification

[]Entire Stock Rework

XlIn-Field modification by case

[]In-Field modification at next visit

[_INo modification necessary

Field Measure: Please replace with the fixing unit of the permanent measures in case the above

phenomenon arises. (the fixing unit with the serial number listed in the <Permanent measures: change of the

fixing belt frame> in the next page®)
*The new fixing belt frame is applied to production in midstream of the fixing unit with the old part code list

in page 4.

Serial Nos. of Affected Machine:

<Temporary measures: change of bearing>

FS-C8100DN+ KME EP C320DN Others
From the next From the next
EP C320DN QUL9X00142 production production
TASKalfa500ci KMA120V CS120V KMA220V KMTW KMSG KMTH
QHU9Z02223 | QEK9900399 QEN9Y00012 | QGH9X00013 | QFH9900014 QFM9900005
KMAUS KME UTAX/TA KMHG KMA (GSA)
QHV9900144 QHW9900732 | QEP9X00167 QLA9900007 | UYJ9Z00056
TASKalfa400ci KMA120V CS120V KTST KMTW KMSG KMTH
QHY9X02401 QEJ9900482 QMM9900029 | QGGI9X00014 | QFG9900024 | QFLIY00009
KMAUS KME UTAX/TA KMHG KMKR
From the 1st
QHZ9900186 QJA9901273 QES9900280 QKZ9Y00006 mass-production
TASKalfa300ci KMA120V CS120V KMA220V KMTW KMSG KMTH
QJC9802863 QEH9800584 QEM8Y00028 | QGF9800023 QFF9X00028 QFK9900011
KMAUS KME UTAX/TA KMHG KTST KMKR
From the 1st
QJD9900335 QJE9901949 QER9900495 QKY9Y00007 | QMN9900057 mass-production
TASKalfa250ci KMA120V CS120V KMA220V KMTW KMSG KMTH
QJH9803680 QEG9800553 QEL9800077 QGE9800009 QFE9800061 QGJ9800035
KMAUS KME UTAX/TA KMHG PHILIPINE KTST
QJJ9800456 | QJK9808593 | QEQ9B03395 | QKX9800039 | [ 1! | QMP9900119
KMA (GSA) KMKR
From the 1st
UYH9200049 mass-production

Other models than above: no production is planned.

<Serial number of the fixing unit>
No.1: KXN9904176-
No.2: KXP9808860-
No.3: KXQ9X00075-
No.4: KXR9904147-

No.5: KXT9908960-

No.6: From next production
No.7: KXW9X09237-

No.8: MCA9904836-

No.9: MCB9802691-

No.10: From next production
No.11: From next production
No.12: MCD9X07818-

No.13: From next production

No.14: From next production
No.15: From next production
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<Serial number of the MK kit>
MK-855A for TASKalfa500ci/400ci(except KTST/KMTW): QJR9900488-

for TASKalfa500c¢i/400ci(KTST) : QMZ9900005

for TASKalfa500ci/400ci(KMTW) : Since the 1st shipment
MK-865A for TASKalfa300ci/250ci(except KTST/KMTW): QJP9900563-
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for TASKalfa300ci/250ci(KTST) : QNB9900005-

for TASKalfa300ci/250ci(KMTW) : Since the 1st shipment
MK-826A for KM-C4035E : QCW9900461
MK-825A for KM-series models (except KM-C4035E) : QCV9903167-
MK-820A for FS-C8100DN+,EP C320DN : QCY9900366-

<Permanent measures: change of the fixing belt frame>

FS-C8100DN+ | )
no production
EP C320DN is planned.
TASKalfa500ci | KMA120V CS120V KMA220V KMTW KMSG KMTH
(-->) (-->) From the next
QHU9Z02223 | QEK0100481 | QEN9Z00015 | 310500014 | GFH0B00026 | predustion
KMAUS KME UTAX/TA KMHG KMA (GSA)
QHV9Z00177 | QHW9Z01098 | QEP9Z00195 | QHV9Z00177 | UYJ9Z00056
TASKalfa400ci | KMA120V CS120V KTST KMTW KMSG KMTH
QHY9Z02887 | QEJIZ00862 | Sidioa00063 | Gados00016 | QFGSZ00049 | QFLSZ00010
KMAUS KME UTAX/TA KMHG KMKR
QHZ0100259 | QJA9Z01797 | QES9Z00440 | QKZ9Z00009 | Q399200008
TASKalfa300ci | KMA120V CS120V KMA220V KMTW KMSG KMTH
(-->) From the next
QJC9203354 | QEH9Z00934 | QEM9Z00030 | GGros00041 | QFF0200029 | [0 Bo
KMAUS KME UTAX/TA KMHG KTST KMKR
QJD9Z00400 | QJE9Z02977 | QER9Z00705 | QKY0100009 g‘,ﬁ,{,ogom 18 | Q3A9Z00013
TASKalfa250ci|  KMA120V CS120V KMA220V KMTW KMSG KMTH
QJHO105134 | QEG9Z00834 | QELOY00097 | QGE9Z00017 | QFE9Y00100 | QGJIY00075
KMAUS KME UTAX/TA KMHG PHILIPINE KTST
QJJIY00716 | QUKIY10857 | QEQIY04329 | QKX9Y00084 gﬁ}osoooog QMP9Z00293
KMA (GSA) KMKR
UYH9Z00079 | Q3B9Z00143

Other models than above: no production is planned.

<Serial number of the fixing unit>

No.1: (-->)KXN0100119-
No.2: KXP9Y09748-

No.5: KXT9Y09886-
No.6: (-->)KXV0300818-
No.3: KXQ9Y00085- No.7: KXW9Y09810-
No.4: (-->)KXR9Z06210- No.8: MCA9Y05748-
<Serial number of the MK kit>
MK-855A for TASKalfa500ci/400ci(except KTST/KMTW): QJR9Z00578-

for TASKalfa500ci/400ci(KTST) : (~->)QMZ1300009-

for TASKalfa500ci/400ci(KMTW) : Since the 1st shipment
MK-865A for TASKalfa300ci/250ci(except KTST/KMTW): QJP9Z00742-

for TASKalfa300ci/250ci(KTST) : (-->)QNB0X00009-

for TASKalfa300ci/250ci(KMTW) : Since the 1st shipment

No.9: MCB9Y04047- No.13: MCE9Y19147-
No.10: MCL9Y00029- No.14: MCM9Y00057-
No.11: From the next production No.15: From the next production
No.12: MCD9Y09431-

MK-826A for KM-C4035E : QCW9Y00595-
MK-825A for KM-series models (except KM-C4035E) : QCV9Y03682-
MK-820A for FS-C8100DN+,EP C320DN : QCY9Z00672-

NO00043111/43184/44603/41335/CHC-0120
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Old Part | New Part oty | Compan
No. No ar e‘“o ar Description bility |gp Remarks
' . Old |New | Old | New
Affected models for No.1-3 : KM-C2520/C3225/C3232/C2525E/C3225E/C3232E
302FZ9316D | 302FZ9316E . . for 120V
1| et | 202 a0 2% | PARTS FUSER 120 ASS'Y 1] 1 110 |09
302FZ9317D | 302FZ9317E . . for Metric
2 |"2Fz9317D | 2Fze317E | PARTS FUSER 200 ASSY T 11 O | O (except 110V), *2
302FZ9353B | 302FZ9353C . . for 110V
3 | | e e aaaa.” | PARTS FUSER 110 ASS'Y 1] 1 110 |09
Affected models for No.4,5 : KM-C4035E
302JD93056 | 302JD93057 ) for 120V
4 | e | 30 oo | PARTS FUSER 120 ASSY 1| 1 1] 0|09
302JD93066 | 302JD93067 ) for Metric
5 | 2uD93066 | 2JD93067 | PARTS FUSER 200 ASSY T 1 1O | O (except 110V), *2
Affected models for No.6,7 : FS-C8100DN+, EP C320DN
5 |302HP93169 [302HP9316A| PARTS FUSER 120 1 T+ oo [forizov
2HP93169 | 2HP9316A | ASS'Y(PR) 2
~ [302HP9317A [302HP9317B| PARTS FUSER 200 c 11 4 | o | o forMetic
2HP9317A | 2HP9317B | ASS'Y(PR) (except 110V), 2
Affected models for No.8-11 : TASKalfa500ci/400ci
302H793233 | 302H793234 ) for 120V
8 | s | e aocat | PARTS FUSER 120 HUNIT | 1 | 1 1] 0|0
for Metric
9 3%%23‘2133 3%%23224 PARTS FUSER240HUNIT | 1 | 1 | *1 | 0 | 0 | (except
KMTW/KTST), *3
302H793591 | 302H793592 ) for 110V
10 | 302 | 3 aaos’ | PARTS FUSER 110 HUNIT | 1 | 1 1] 0|0
11 | 302H793651 | 302H793652 | PARTS FUSER 240 H(KS) v 1 |+ | oo forKTsT
2H793651 | 2H793652 | UNIT *3
Affected models for No.12-15 : TASKalfa300ci/250ci
302J793083 | 302J793084 ) for 120V
12 | 2 | e aone ™ | PARTS FUSER 120 L UNIT 1| 1 1] 0 |0|iq
for Metric
13 3%%28823 325%2332“ PARTS FUSER 240 L UNIT 111 | o | o] (except
KMTW/KTST), *3
3020793271 | 302J293272 ) for 110V
14 | 2 | 0 yea5272 | PARTS FUSER 110 L UNIT 1| 1 1] 0|0
15 | 3020293281 | 3020293282 | PARTS FUSER 240 L(KS) v 1 |+ | oo forKTsT
2793281 | 2J793282 | UNIT *3

« Parts with “O” indicates regular maintenance parts. "+" Mark at the head of the description means it is a components parts.

*The fixing bearing and the fixing frame are not parts for field supply.

*1: The fixing unit (No.1-15) with the old part code may have the permanent measures (bearing, fixing belt frame change)
implemented. When using the unit with the old part code, please refer to the serial number listed in <Permanent
measures: change of the fixing belt frame> in page 3 to check the new part.

*2: Other than TASKalfa500ci/400ci/300ci/250ci: The bearing and the fixing belt frame are changed in the production in
midstream of the old part code units.

*3: TASKalfa500ci/400ci/300ci/250ci:

(Temporary) No.8, 9, 12, 13: applied to the 3 of the last digit of the part code, No.10, 11, 14, 15: applied to 1 of the last
digit of the part code. (Informed per the service bulletin No.PCI-0216 (8964))
(Permanent) applied to the production in midstream of the old part code
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(-->) Note when replacing the parts (Improving the paper stack
Subject |adjustment when stapling the rear side of the A4 widthwise-fed
paper stack)
Model |DF-780/DF-780(B)

(Affected models: TASKalfa500ci/400ci/300ci/250ci, TASKalfa552ci, FS-C8500DN, TASKalfa300i, TASKalfa420i/520i)

NN A A A A AR R A A A A A A A A A A NN E R AR A AR A A AN E AR R AR EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEsEsssssEsEEEEEEEEEEE

i This time the description with (-->)is revised from the previous information. :
<Number of changes: 6> Revising the subject, main descriptions, and field measure, adding the measures and
notes for production and affected serial number. i

(-->)

The A4 widthwise-fed paper stack adjustment may get wrong since the inner wall of the staple unit may
interfere the corner of the rear edge of the paper stack when stapling it if the center of the paper stack in the
cassette is shifted. Then, the position for the staple unit to migrate at rear stapling is moved by 4mm toward
the rear side of the machine. Please note an attention is required when replacing the parts after this change.

1. Please refer to [Field Measure] where an attention is required when replacing the parts.

2. Please refer to <Field Support> below for the case where the paper stack interfered by the inner wall of the
inner unit.

3. Please refer to <Production Measure> for the change of the DF-780.

<Simplified figure when stapling the rear side of the A4 paper stack> (Below is view from upper)

(Previous migrating position) Inner wall of the staple unit (New migrating position) . _
Moving toward the machine

rear side by 4mm

Staple unit at the previous
passing position at the
rear side

Staple unit at the new
passing position at the
rear side

A4 paper stack

The paper stack adjustment failure may occur in case the right corner of the rear edge of the A4 paper
stack is hit by the inner wall of the staple unit, and the rear stapling may be executed in that state.

(-->) <Field Support> o
The paper stack adjustment failure does not occur if the center
of the paper stack in the cassette is within the reference range.

Please correct the center position of the paper stack.
1. Print the test pattern in the U402 and compare it with the |
center position on the paper . Machine rear R

:|_. n
2. If the center position is shifted toward the rear side of the eall
}

machine, loosen 3 of the screws A and rotate the
adjuster screw B clockwise and move the adjuster plate C
toward the rear side of the machine. Then, tighten the 3 —
of the screws.

3. Adjust the center line for the image forming in the U034.
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<Date> August 5, 2011
-->)
<Production Measure>
(-->)The changes at production accompanies the change of the rear frame that is not field-supply part and can not
be applied to the field machines.

<Qutline of change> (Please refer to [Detailed contents of change] in the next page for the details.)
No. | Main change Contents
- The firmware is upgraded.
(Change of the finisher main PWB (No.1))
- The short connector that recognizes old and new of the
firmware to the finisher main PWB (No.1) is added.
Avoiding the contact according to the | - Part of the staple unit holder (No.3), the rear frame (It is not

Change of the migrating ing position
1 | of the staple unit when stapling at
the rear side

2 | abovel supplied in the field), the drive plate (No.4), the stand to hold
(Change of the neighboring parts) the staple unit (No.5) is cut.
- The wire length of the RDHS wire (No.6) and the staple wire
3 Change of the wires and the wire (No.7) is extended.
alignment according to the above 1 - The wire alignment of the RDHS wire (No.6) is changed.

And, The parts are changed and added according to it.

[Changel Change of the migrating position of the staple unit when stapling at the rear side]
(Below is the prototype.)

<New finisher main PWB (No.1)>
Ry ]

Adding the short connector (No.2) to recognize
old and new of the firmware

(However, the short connector in the left figure
is prototype. The wire color of the short
connector is pale purple in the left figure, but
actually is red.)

KMC's Classification [|Entire Stock Rework []In-Field modification at next visit
XlIn-Field modification by case [INo modification necessary

Field Measure:

Please note the following 1) and 2) when replacing the parts.

1) Please confirm there is the short connector (No.2) at the finisher main PWB that is installed in the main
machine and perform the following when replacing to the new finisher main PWB (No.1).

- In case there is the short connector

: Please install the new finisher main PWB as it is. (It has the short connector.)
- In case there is no short connector
: Please install the new finisher main PWB after removing the short connector from CN25 on the new
finisher main PWB. (Notel)

(Notel) If the finisher main PWB with the short connector is installed in the machine that does not have
the short connector, the staple motor step-out or the staple displacement may occur due to
contact with the staple unit at the new migrating position and the old shaped neighboring parts.

2) Please use the old RDHS wire for the machine before changes and the new RDHS wire by the new wire
alignment for the machine after changes when replacing the RDHS wire (No.6).
(The new RDHS wire requires the new wire alignment at the new rear frame.)

Serial Nos. of Affected Machine: (-->)

100-120V : QMY0513997

200V : QWz0504574

KTST : Q8T0700006

KMKR  : QWZz0705807

UTAX/TA : Q270500365
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OLIVETTI : Q260500081

N00045762/46409/46664/47295/47688/48711
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, Com pati
No. Olngart Nevlil/OF.’art Description Qty bi lity sp Remarks
Old |New | Old | New

L | *soa7i60s | Soa71606 | PBACONTROLKM 11 x|o ol
2 | e 32?}1%2%0 +ASM-SHORT T x| -

3 |"oa70720 | S3a0721 | HLOR-STP-KM 11l x] o]

4 |"Soat0az0 | Soaraeao | KRPV-KM 1 x o |-

5 |"oarisso | Soarissr | KSTP-ESKM il x| o]

6 |"soa70510 | SIA74210 | ASM-ROHS-2:KM vl x| x|

7 |Psoaraaso | Soarsast | ASM-STP-KM 11l x] o]

o [ P oo DB

9 | s 32&,';;8%30 RLMC-05T VO T X ]

U M2107250 | BAND,RSG-100(KITAGAWA) | - | 1 | - X ]

Parts with “O” indicates regular maintenance parts. "+" Mark at the head of the description means it is a components parts.
*1: New No.1 is the set that bundles the new finisher main PWB, the short connector (No.2) and the caution leaflet about
treatment of the short connector.

[Firmware upgrade]

Model

Fixed code

VER. File No. Check SUM Remarks

DF-780/DF-780(B)

5JA_ 9200

007.005 5JA_9200.007.005 <-- New upgrade

For KM s_ales companies, it is possible to download firmware through KM Knowledge Cabi-NET.
<Detailed contents of change>

No. | Main change Details
- The firmware is upgraded.
(Change of the finisher main PWB (No.1))
- The short connector (No.2) that recognizes old and new of the
Change of the migrating position of | firmware is added to the open connector (CN25) on the finisher
1 | the staple unit when stapling at the main PWB to enable to switch the old and new migrating
rear side motion of the staple unit when stapling at the rear side.
- The caution leaflet about treatment of the short connector is
bundled in the new finisher main PWB (No.1)
(Please refer to the attached leaflet.)
- Part of the bump shape of the staple unit holder (No.3) that
physically limits the rear side migrating position is cut.
Avoiding the contact according to - The hple _for mig_rating the staple unit of the rear frame (it is not
> | the abovel supplied in the field) is expan_ded.
(Change of the neighboring parts) |~ Pa_rt of_the drive plate (N0.4) fitted at near 'Fhe hole for
migrating the staple unit of the rear frame is cut.
- The bent shape of the metal plate of the stand to hold the
staple unit (No.5) is changed.
Changing the wires and the wire - The wire length of the RDHS wire (No.6) that connects the
3 alignment because the motion paper surface sensor 1/2 to the finisher main PWB (CN5) is
range of the staple unit is extended.
expanded according to change of (Extending by 30mm at the paper surface sensor 1 side, by
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the rear migrating position.

10mm at the paper surface sensor 2 side)
- The wire length of the staple wire (No.7) is extended by 10mm.
- The wire alignment of the RDHS wire (No.6) is changed to
avoid the contact with the staple unit when the new migrating
motion.
- Following are changed according to the change of the wire
alignment of the RDHS wire.
- The hole to attach the wire alignment parts is added to the
rear frame and the paper feed left guide (No.8).
- The band to secure the fitting position is added to the RDHS
wire (No.6).
- Each 1 piece of the wire alignment parts (No.9, 10) is added.

[Change 2 Avoiding the contact with the staple unit that is at the new migrating position]

(Machine rear

<Staple unit slide section at the machine rear side> (Below is the old shape)

iy

Staple unit holder
(No.3) ;

(Machine

Staple unit (at the rear side passing position)

Staple wire (No.7):

The wire length is extended by 10mm
according to change of the passing
position of the staple unit. (Change 3)
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Drive plate (No.4) (Below is the old shape)

<Slide section of the staple unit at the machine rear side>
(Below is the new rear frame.)

Fitted to the
rear frame

Adding the hole : 3 : Cutting the metal plate

New rear frame
(It is not supplied in the field)
: - The hole for migrating the staple unit
" is expanded. (Change 2)
_ - The hole for fitting the RDHS wire
, -“ . alignment part (No.9) is added.
# ﬁ -

Cutting the metal
i

(Change 3)

[Change 3 The wires and the wire alignment are changed because the motion range of the staple unit
is expanded according to the change of the rear migrating position]
* The contents about extending the staple wire (No.7) by 10mm and adding the hole for fitting the
wire alignment part at the rear frame are described in the above.

<New RDHS wire (No0.6): It is the wire to connect the paper surface sensor 1/2 to the finisher main PWB (CN5)>

Paper surface 2 pcs of the band for securing the fitting position are added.

sensor 1 side

CNS5 on the finisher main PWB side

Paper surface
sensor 2 side

i [Change of the wire length of the RDHS wire]
1 - The wire of the paper surface sensor 1 side (black): (Before) 370mm --> (After)
' 400m
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<The paper surface sensor 1/2 fitting section on the paper feed left guide (No.8) at the machine rear side>

The hole for fitting the RDHS wire alignment part (No.10) is

Wire alignment part (No0.9):
Both of the wires (black/gray) of the

paper surface sensorl1/2 side of the new
<Change of the wire alignment of the RDHS wire (No.6)> RDHS wire (No.6) pass through it.

(Old wire alignment)  o|d paper feed left guide (No.8) (New wire alignment)

e
=l
il

Old rear frame Wire alignment part (No.10):

Old RDHS wire (No.6) The wire (black) of the paper surface
- The wire of the paper surface sensor 2 side ~ Sensorl side of the new RDHS wire
(Gray) (No.6) passes through it.
Old RDHS wire (No.6) The wire between 2 pcs of the band
: The wire of the paper surface sensor 1 side of the new RDHS wire passes
(Black) through the edge saddle.
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[Parts Change Information] Date>January 13, 2010

Subject | Parts change information
FS-2000D*,FS-3900DN*,FS-4000DN,FS-2020D*,FS-3920DN*
FS-4020DN*,FS-1100*,FS-1300*,FS-1350DN,FS-1120D
FS-1320D,FS-1370DN,FS-C5100DN*,FS-C5200DN,FS-C5300DN*
FS-C5350DN,FS-C5400DN,FS-C8500DN,FS-1016MFP
FS-1116MFP,FS-1028MFP/KM-2810,FS-1128MFP/KM-2820
Model |FS-3040MFP,FS-3140MFP, FS-6970DN,
KM-2560,KM-3060,TASKalfa 180, TASKalfa 181

TASKalfa 220,TASKalfa 221,TASKalfa 620, TASKalfa 820
TASKalfa 300i,TASKalfa 420i ,TASKalfa 520i ,TASKalfa 250ci
TASKalfa 300ci, TASKalfa 400ci, TASKalfa 500ci

TASKalfa 552ci

*Common with CHUNGHO brand.

This time the description with (-->)is revised from the previous information.
<Number of changes: 2> Deletion of the content of BUSH REGIST C in page 2
: The above change is informed by separate service bulletin COM-0121(B007).

The following parts are changed.

P.2-1 <Strengthening COVER INNER R >
FS-3040MFP,FS-3140MFP

(-->)

P.3-1 <Strengthening BELT FUSER >
FS-C5400DN

P.3-2 <Common use with nhew models(improving the motional margin of ACTUATOR
EMPTYA) >
FS-1100,FS-1300D,FS-1350DN,FS-1120D,FS-1320D,FS-1370DN
FS-1028MFP/KM-2810,FS-1128MFP/KM-2820

P.4-1 <Revising QUICK INSTALLATION GUIDE >
FS-3040MFP, FS-3140MFP

P.4-2 <Correcting SAFETY GUIDE>
FS-1120D,FS-1320D,FS-1370DN,FS-2020D,FS-3920DN,FS-4020DN,FS-6970DN
FS-C5100DN,FS-C5200DN,FS-C5300DN,FS-C5350DN,FS-C5400DN,FS-C8500DN
FS-1016MFP,FS-1116MFP,FS-1028MFP/KM-2810,FS-1128MFP/KM-2820
FS-3040MFP,FS-3140MFP, KM-2560,KM-3060, TASKalfa 180
TASKalfa 181, ,TASKalfa 220,TASKalfa 221,TASKalfa 620, TASKalfa 820, TASKalfa 300i
TASKalfa 420i ,TASKalfa 520i ,TASKalfa 250ci, TASKalfa 300ci
TASKalfa 400ci, TASKalfa 500ci, TASKalfa 552ci

P.5 <Change of parts code >
FS-2000D,FS-3900DN,FS-4000DN,FS-2020D,FS-3920DN,FS-4020DN
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[Parts Change Information] Date>January 13, 2010
<Strengthening COVER INNER R _--> From 2010 June production on. >
FS-3040MFP, FS-3140MFP

The boss on COVER INNER R may be broken where CONN.CORD ASSY S03615 contact.
For strengthening COVER INNER R, 2 pcs of SPASER USB are added.

According to this change, the part code remains unchanged.

[Before] [After]
COVER INNER R Deleting metal washer Adding SPACER USB

zwi *The SPACER USB is assemble
i part not individually supplied.
gﬁ%
CONN.CORD ASSY S03615
N00049168

(=->)
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[Parts Change Information] Date>January 13, 2010
<Strengthening BELT FUSER.--> After the stock of old parts is used up >

FS-C5400DN

(Page.3/5)

For strengthening BAELT FUSER in the fuser unit (FK-570), the belt surface finish is added before fitting the
guide preventing meandering of BELT FUSER According to this change, the shape remains unchanged.

| BELT FUSER

| ROLLER PRESS |

ROLLER HEAT | J

No. Olt':l\kl:.art Nev':lloF.’art Description Qty Cort‘;iﬁ?};i SP Remarks
Old [ New | Old | New

1 302 o9a180 | 302G88T | PARTSBELTFUSERSP | 1 | 1 | 0 | 0 | O

N00047157

<Common use with new models(improving the motional margin of ACTUATOR EMPTY

A) --> After the stock of old parts is used up >
FS-1100,FS-1300D,FS-1350DN,FS-1120D,FS-1320D,FS-1370DN
FS-1028MFP/KM-2810,FS-1128MFP/KM-2820

Paper empty may be mis-sensed with motion failure of the actuator that senses paper when paper is installed in
the cassette. In order to improve the motional margin of the actuator, the material is changed.
According to this, the shape remains unchanged.

Change the material of ACTUATOR EMPTY A
[Before] ABS (P2H-AT)
[After] PC (LV-2225Y)

; Com pati
No. OI?\I gart Nev&loPart Description Q'ty bility sp Remarks
: : Old [New | OId | New
302HS06060 302HS06061
1 2HS06060 SHS06061 ACTUATOR EMPTY A 111 10|00l o0

N00049464
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[Parts Change Information] Date>January 13, 2010

<Revising QUICK INSTALLATION GUIDE --> From 2010 July production on >
FS-3040MFP, FS-3140MFP

An errata (LEAFLET SPEC CHANGE) bundled in QUICK INSTALLATION GUIDE is deleted according to
revision of QUICK INSTALLATION GUIDE..

[P.7(®Adding the illustration of the modular cord connection procedures]

N00049255

<Correcting SAFETY GUIDE --> After the stock of old parts is used up >

FS-1120D,FS-1320D,FS-1370DN,FS-2020D,FS-3920DN,FS-4020DN,FS-6970DN,FS-C5100DN
FS-C5200DN,FS-C5300DN,FS-C5350DN,FS-C5400DN,FS-C8500DN,FS-1016MFP
FS-1116MFP,FS-1028MFP/KM-2810,FS-1128MFP/KM-2820

FS-3040MFP,FS-3140MFP, KM-2560,KM-3060, TASKalfa 180

TASKalfa 181, ,TASKalfa 220, TASKalfa 221,TASKalfa 620, TASKalfa 820, TASKalfa 300i
TASKalfa 420i ,TASKalfa 520i ,TASKalfa 250ci, TASKalfa 300ci, TASKalfa 400ci, TASKalfa 500ci
TASKalfa 552ci

QUALITY CERTIFICATE marking is added for Japanese version in 41 page of the Safety Guide.

N00049722
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[Parts Change Information] Date>January 13, 2010

<Change of parts code --> From 2010 Auqust production on >
FS-2000D,FS-3900DN,FS-4000DN,FS-2020D,FS-3920DN,FS-4020DN

For common use with other models, part code of LAVER FUSER RELEASE is changed.]

; Com pati
No. OI% g art Ne‘“ oPart Description Q'ty bility SP Remarks
) ) Old [ New | OId [ New
1 302F925740 302J025200 LAVER FUSER 1 1 o o o 1%
2F925740 2J025200 RELEASE

1*: The new part is used for FS-2020D, FS-3920DN and FS-4020DN since the first-mass production.

N00038203

Parts with [O] indicates regular maintenance parts. "+" Mark at the head of the description means it is a
ccomponents parts.
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Service Bulletin ret. No. 2H7-0073 (A297)

[Service Information] <Date>  November 5, 2010
(-->) Precautions when aligning the wire of the cooling fan and

e WIRE DU in the conveying section
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

Model | ) TASKalfa552ci, FS-C8500DN*

: This time the description with (-->)is revised from the previous information.

<Number of changes: 7>

Adding the applied models (TASKalfa552ci, FS-C8500DN) and correcting the contents according to this addmon.
i Adding the description of NG state when aligning WIRE DU to precaution 3). (NG1) ;

(-->) * As for TASKalfa552ci, FS-C8500DN, only precaution 3) is applied.
(This is because these models do not use the cooling fan)

(-->) Please note the following 1-3 in [Precautions when aligning the wire of the cooling fan and WIRE DU in the
conveying section] if aligning the wire of the cooling fan (302H04412_) and WIRE DU in the conveying section

when disassembling/reassembling the conveying unit.

[(-->) Precautions when alighing the wire of the cooling fan and WIRE DU in the conveying section]
1) Check if the wire (2 wires of red/black color) of the cooling fan stays at the hook inside and is not pinched up

between the cooling fan and the cooling fan mounting plate.

(Photo in below is the fitting side to the fan mounting plate of the cooling fan)

170900 15§ Hook
(No wire coming off
- ""N from the hook)

Cooling fan in the
conveying section
(302H04412_)

Fan mounting plate
(302H72208_)

Fan wire
(2 wires of red/black color)

2) Check if the fan wire passes through the cut-out of the conveying base when refitting the assembly of the
cooling fan to the conveying base.

<Conveying base
: Fitting section of the fan>

-

Above is the state that the fan
wire is pinched up between
the rib of the conveying base
and the fan mounting plate.
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[Service Information]

3) (--=) When reassembling the conveying unit, check if WIRE DU is passed through the position marked X in

(Page.2/2)

Ref. No. 2H7-0073 (A297)

<Date> November 5, 2010

the figure below when refitting COVER PWB FEED to the machine rear side of the conveying unit.

WIRE DU passing
through this position.

B with COVER.

COVER PWB FEED
(302H72202 )

No wire pinched up

- Securely align the wire with the rib for
alignment.

4 - Wire not getting out from the COVER

at the lower part of the earth spring.

&—=p—_ Wire not getting
~— | out from COVER.

WIRE DU is aligned to the rib for
alignment in the conveying base.
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Service Bulletin ret. No. 2H7-0074 (A321)

<Date> November 25, 2010
Subject | Firmware upgrade Pack MAIN V10.00 / ENHANCE V1.12 |

Model | TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci I

This time the description with (-->)is revised from the previous information.

<Number of changes: 1> Correcting the description in the page 4. (SHE -> SEH)

<Contents of change> Please refer to the next page and after for the details.

2010/05 Type Pack Version  New upgrade
MAIN FRAME Fixed code ---- V9.00 V9.01 V10.00 Remarks
MAIN *1 2H7_2F00 ---- 009.020 <--- 010.007
MMI - *1 2H7_7000 ---- 009.018 <--- 010.007
LANGUAGE BR(OPTION) 2H7_81BR ---- 001.021 <--- 001.025
BROWSER 2H7_F000 | 001.015 <--- <--- <---
ENGINE (high) *2*3 2H7_1000 ---- 017.002 018.001 020.003
ENGINE (low) *2*3 2JZ_1000 ---- 017.002 018.001 020.003
SCANNER 2H7_1200 | 005.002 <--- <--- <---
MOTOR MAIN 2H7_1400 | 003.003 <--- <--- <---

H VLT MAIN 2H7_1600 | 001.014 <--- <--- <---
SLEEP MAIN 2H7_1800 | 002.001 <--- <--- <---
FAXBOOT *4 Fax Sys(Q) 3MB_5000 | 001.016 <--- <--- <---

FAX APL *4 Fax Sys(Q) 3MB_5100 ---- (005.002) <--- <---
FAX IPL *4 Fax Sys(Q) 3MB_5200 | 001.016 <--- <--- <---
FAXBOOT *4 Fax Sys(S)C 5JP_5000 | 001.022 <--- <--- <---
FAX APL *4 Fax Sys(S)C 5JP_5100 ---- (C06.001) <--- (C08.002)
FaxSystem(Q)/(S)C *5 SaturnFAX_Pack | - --- |C06001_005002 <--- €08002_005002
SOLUTION (DBA) JOO_E000 | 003.002 <--- <--- 005.001
ENHANCEMENT Fixed code ---- V1.11 <--- V1.12
DP-750/750B, 760/760B 3LK_9500 ---- 009.003 <--- <---
PF-720/720B (2 cassette) 3LM_9000 ---- 004.001 <--- <---
PF-760/760B (3000) 5H8 9000 | 003.002 <--- <--- <---
DF-780/780B (1000) 5JA_9200 ---- 007.005 <--- <---
DF-760/760B (3000) MAIN 3LT_9200 ---- 006.003 <--- 007.001
DF-760/760B (3000) MIDDLE 3LT_9600 ---- 007.002 <--- 008.001
MT-720/720B (3000)MAIL BOX | 3LW_9800 ---- 004.002 <--- <---

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.

When upgrading firmware or replacing board etc., please upgrade each firmware (PACK of MAIN FRAME/ENHANCEMENT)

to the latest version at the same time.

*1) Please make sure to upgrade the MAIN and MMI firmware at the same time. [f the firmware is upgraded individually, the
CFO000 error message may appear and it will not be possible to recover at the customer site.

*2) Please note, in case the firmware is upgrade to the version 004.001 or later from the older version, the default value of
U327 (Setting Cassette Heater Control) is reset to OFF. Please see the Service Bulletin No. 2H7-0012 (8746) for the
details

*3) Please perform AC Calibration in the maintenance mode U464 (Set ID Adjustment Mode) after upgrading to the firmware
version 006.009 or later from the older version.

*5) Combined firmware of 5 kinds of FAX firmware (*4), When downloading the combined firmware, appropriate firmware is

installed by detecting the FAX system (Q) or (S)C.
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Service Bulletin ret. No. 2H7-0074 (A321)

<Date> November 25, 2010
KMC'’s Classification [IEntire Stock Rework [lIn-Field modification at next visit
XlIn-Field modification by case [_INo modification necessary
Field Measure: Please upgrade the firmware aggressively when visiting user.
And that time, please upgrade all the firmware to the latest version at the same time.
Serial Nos. of Affected Machine: Planned from October 2010 production.

NO00

Latest verstion New upgrade
Option Language KR 2H7_81KR.001.019 <-- For KMKR
Option Language TW 2H7_81TW.001.017 <-- For KMTW
Option Language CN 2H7_81CN.001.018 <-- For KTST

<Contents of change>
Changes and
Implementations

Category Remarks

Pack | MAIN FRAME
Ver.
10.0 |Specchange | ID Card Reader
support (Elatec type)
Support for ISO15408 | U010 [Set Maintenance Mode D] is added so that ID used when
(Adding U010) entering into the maintenance mode can be changed.
- ID is set with 8 digits.
- ID arbitrarily consists of 0 to 9, * and #.
(It must include * or #.)
Precaution) Changed ID is not reset with the initialization.
Therefore, please surely record changed ID not to forget.
Change of the Digital | Display on the service status page is changed from "Digital Dot
Dot Coverage display | Coverage" to "Print Coverage".
on the status page - The coverage is simply converted with the area image ratio based on
the current dot number data, and accuracy as the reference value of
the toner consumption is improved.
- The Digital Dot Coverage data is reset because of change to different
way of calculation when upgrading the firmware.
Adding the setting Setting "ALL CLEAR" is added to Coin Vender installation setting of [NO
"ALL CLEAR" when COIN ACTION] at U206.

Coin Vender has no - ALL CLEAR......... (Added this time)
coin. - AUTO CLEAR
-OFF o Initial value (No change)

If the user does not realize to the lack of the coin, the coin is not
inserted before finishing the print of number of the preset copy.

As the result, the previous user's copy may be printed when the next
user inserts the coin. Therefore, the above setting is added.

It might become difficult to use because the setting (data) is deleted as
soon as the coin becomes short during copy according to change to the
above setting.

Please explain the above reason to the user and get user's approval if
changing the setting.

Support of Following becomes possible from Extended Authentication screen by
simultaneous use for |customizing at sales company.

Extended - The screen can be changed to Copy, Sending screen, etc.
Authentication (Ext.) And, Color mode setting can be changed.

and Coin Vender - ID Card Reader and Coin Vender can be used simultaneously.
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<Date> November 25, 2010

Changes and

performance 1

wrapping the paper
around the fuser at
occurring JAM51

Category . Remarks
Implementations

482741| Relocation of the The machine serial number is not printed when A3 pattern is printed to
print position of the A4 paper at U089 [Outputting the MIP-PG pattern].
machine serial Therefore, the print position is relocated to the leading edge section of
number information the paper.
on the sample pattern
(U089)

482736 Support for charge This is changed so that charge counter is returned to the EEPROM with
counter back up the serial number by executing U004 when detecting C0180 error if the
method at U004 EEPROM in the main machine is out of order.

[Setting the machine 1. Install the EEPROM that MAC address was written to the mainframe.
number] 2. Store the new firmwar'e to the USB memory.
3. Turn the power on. (Firmware update starts.)
4. C0180 occurs if turning the power off and on after finishing update.
5. C0180 is released with executing U004.
Precaution) Please surely upgrade the firmware before releasing
C0180.
If releasing without upgrade, the data is cleared as before.

482740, Default setting of Exit paper side and outputting order is set to "FACE UP" and "page
FaceUP page order | order (ascending order)" when changing the default output tray of Copy
with DF-760/DF- to Tray B or Tray C from System Menu while installing DF-760/DF-
760(B) when setting 760(B).

EPrZ;létpgt tray to (There qre the caution points. Please refer to the next page and after for
(For KMA spec only) the details.)
Improved Measure against The next paper may bump to the previous paper because the jam timer

is long when occurring JAM51 [Misfeed in job separator eject section].
In that case, the rear edge of the paper may enter and wrap into the
fuser section inside. Therefore, the timer is shortened.

Measure against
toner near end
detection failure

Toner empty may be rarely displayed without toner near end display.
Therefore, this is corrected.

[Change]

Toner near end is displayed when detecting toner near end if the toner
supply doesn't catch up while the toner is supplied. In that case,
afterward the toner empty is displayed at the timing that A4 conversion
50 pages are printed or the print coverage rate becomes 200%.

(It is the timing after outputting 20 pages if coverage rate of A4 is 10%.)

Adding new toner
apply mode to U147

Mode 0 that reviews T7 disposal amount from MODE1 is added to U147.
(Please refer to the next page and after for the details.)

Measure against
color dot (Doughnut
dot)

(Changing U464)

- Preventing the mistake of the service execution
(The high altitude setting is set at the environment except the high
altitude.)
- The setting for avoiding color dots becomes easy.
U464 is changed as the above.
(Please refer to the next page and after for the details.)

Reducing the

developer driving time

(Prevention of the
toner deterioration)

Following are changed to prevent the deterioration of the carrier/toner.

- Reduce the drive at the developer front and rear side.

- Bk-developer driving and CMY-developer driving can be executed
separately when supplying AP.

Measure against
drum cleaning failure

- Charge Vpp/Vdc is made proper.
- Cleaning performance is improved.
- Reverse rotation is added when finishing the job.
- High-speed rotation is added when cleaning the calibration and the
belt with T7 disposal.
- High-speed rotation is added after exiting the paper when stopping
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<Date> November 25, 2010

Category Changes an(? Remarks
Implementations
the driving.
Measure against - Charge Vpp/Vdc adjustment timing is changed.
color background - Developer bias is made proper.
image
Measure against the | To make the cleaning bias at T7 disposal proper, the cleaning bias at
cleaning failure in the | the first T7 cleaning is increased and the second cleaning bias is
primary transfer belt unchanged.
Set of FAX scanner Fax scanner counter is newly set.
counter
Prevention of JAM51 | JAM51 may occur by the motor step-out because the motor phase is
"Misfeed in job shifted when the rotation is switched to reverse due to backlash of the
separator eject shaft of the job separator.
section” This is changed to the acceleration and deceleration so that the motor
of the job separator does not vibrate easily.
Improved
performance 2
TP-10-073,] Measure against the | If using the optional NIC (made by (-->)SEH), "PCL XL error" may
#915859 problem when using appear when printing PDF. Therefore, this is corrected.
480966/ the optional NIC
TP-10-037| Measure against
#922548 system error when
direct-printing the
certain PDF.
TP-10-110| Measure against the | BIG5 Font is not printed when printing the data registered in CF that
Staurn_#200| print failure of BIG5 uses BIG5 Font. Therefore, this is corrected.
465311| Font
TP-10-099| Measure against The character and the ruled line are partly skipped from the image
#1029000, White spots when when outputting the certain forms. Therefore, this is corrected.
465309 outputting the certain
forms.
TP-10-096| Measure against
Sat #199 F46F error when the
46208g| certain PDF is direct-
printed.
TP-10-070,, Measure against The logo to be printed in the second sheet drops out from the image
IT-Sat100312 dropping out the logo | when printing the certain data. Therefore, this is corrected.
462284| from the image with
the certain data
TP-10-074 Measure against the The fjiagonal Iing inside the frame line is m'ist'akenly printed when
image failure when printing the certain PS forms. Therefore, this is corrected.
#1010748 printing the certain
478384 pg forms.
TP-10-086| Measure against The frame lines and the ruled lines drop out from the forms when the
#1024437 dropping out the certain PCL forms are printed. Therefore, this is corrected.
462155 frame lines and the
ruled lines with the
certain file.
TP-10-149, Measure against the The image is partly filled in black when printing the certain PCL Macro
#KMIT09_0016| abnormal image with | data. Therefore, this is corrected.
466256| the certain file
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Changes and

Category Implementations Remarks
TP-10-134,] Measure against use | With the certain file, while the paper supply should be requested if there
#1002874 of unspecified paper | is no media type selected, if other cassette has the same size paper,
465313 with the certain file. the paper is printed. This is corrected.
TP-10-196, Measure against
KMIT10 0001| character drop-out
4;1 885 with the certain PCL
data.
TP-10-181,| Measure against font
#1035012 width failure with the
479835,Cas-#80 Certain macro data
TP-10-118, Measure against the
UT-S10-017-4] print failure with the
465312 certain PS data
TC-10-021| Change of the setting | Available trial time becomes "0" even if the time setting is changed from
KMA-D-1005-03| when changing the Sylstem Menu or Command Center. Therefore, this is changed as
! . w.
453170 time setltlng. of Cgrd o Before: 1 time under the trial and the remainder are invalid.
Authentication Kit After :1 time under the trial is invalid.
TC-10-029) Measure against The error message may appear when turning on [Local authentication]
KMA-D-1008-05| Error message when | in Command Center. Therefore, this is corrected.
481360| turning on [Local
authentication] in
Command Center.
TP-10-163| Measure against the | The image pattern is correctly printed when printing from lllustrator CS-
KMA-D-1006-09| image failure with the | 3 with Mac. Therefore, this is corrected.
459147| certain file
TP-10-201,] Measure against A message "Cannot recognize the ID card reader" is displayed as the

KMAUS10-S07,
Call#1061179

Error message in
Equitrac environment

sub message even if ID Card Reader is not connected when executing
Equitrac application activation.

472661| (without ID Card Therefore, this is corrected so that the above message is not displayed.
Reader)
TF-10-004| Measure against CF245 error may appear after outputting the received data when
NP-Z10039] CF245 error when receiving i-FAX. Therefore, this is corrected.
452399 receiving i-FAX

473261

Deletion of "ALL
CLEAR" key at U911

[ALL CLEAR] key at the maintenance mode U911 [Checking/clearing
copy counts by paper sizes] is deleted so that the data is mistakenly
deleted.

TC-10-018]
477353

Measure against

connection failure to
the mail server when
turning the power on.

This is so changed that the report mail sending that is executed when
turning the power on is retried unless the machine can be connected to
the server.

TP-10-136|

Measure against the

NP-Z10050| print failure with the
465314 certain PDF file at
USB direct-printing.
TP-10-066| Measure against CF46F error may appear when the certain vector works file is printed.
NP-z10027| CF46F error with the | This is corrected.
465305 | certain vector works
file.
TS-10-006| Measure against the | The original that exceeds 85 pages can not be sent in DBA.
KMA-D-1007-02 original sending failure| Therefore, this is corrected.
474363 in DBA
Fax Sys(S)C Measure against U19000/E19000 may appear because the certain sector of the flash
476996 U19000/E19000 at memory for storing the image on the FAX board becomes abnormal
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Category Changes an(EI Remarks
Implementations
FAX receiving. and writing fails by some causes. Therefore, this is corrected.
- All area in the flash memory is checked for researching the abnormal
sector when turning the power on.
Pack | ENHANCEME
Ver. |NT
1.12 |DF-760/760B | Prevention of The paper jamming (JAM87/88) may occur at the finisher when
445098 JAMB87/88 with mixed | outputting the mixed size data. Therefore, this is corrected.
size JAMB87: Jam in eject selection of inner tray 2
JAMB88: Jam in eject selection of main tray

B Default setting of FaceUP page order with DF-760/DF-760(B) when setting the output
tray to Tray B, C (For KMA spec only)

[Support content]

In System Menu -> Common settings -> Paper Output, FaceUp and the ascending page order is set when Tray
B or Tray C is selected as Copy/User BOX output tray.

[Restriction]

1. About the output tray setting from Copy/User BOX output screen
A. When Tray B or C is not set as the output tray setting in System Menu, FaceDown is selected even if the
output tray is switched to Tray B, C.
B. As for the page order of FaceUP, the descending order is set if the ascending order is not set by the
above trigger or manual selection.

2. FaceUP is not set as default at printer output because the page order of FaceUP is not applied.
C. The setting is changed by the printer driver for printer output.

B Adding new toner apply mode to U147

U147

MODEO New mode that reviews T7 disposal amount from MODE11.

(Factory default) (Change according to prevention of the toner deterioration depending on reduction
of the developer driving time.)

MODE1 Use this mode when background image or image density deterioration appears at
the user that frequently uses the low coverage rate.

MODE2 Use this mode when background image or image density is not improved even if
setting MODET1.

(*) Factory default setting is [MODEQ]. However, the setting must be changed when upgrading the firmware.
(Please check the setting.)
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<Precaution>

Please set MODE1 at U147 when frequently using at low coverage rate or frequently repeating the intermittent
printing (such as continuous FaceUP printing from the 3000 sheet finisher or continuous printing with booklet
function) because it may cause background image or image density deterioration.

Please set MODE?2 if background or image density is not improved yet.

m Measure against color dots (Doughnut dot)
Menu inside U464 screen is changed as below.

; B ; ; Maintenance Mode
[AC Calib Type] -> [High Alt|tude]. .(MODE1 ,MODE2) Select the number U464
Initial value: MODE1 Settina the ID correction operation
D|§play |lnS|de AC Callbra'tlon is changed as below. | | | | | | E_;\é_éz;l_it; :I';/;x_a_ 'i
[High Altitude] -> [AC Calib Type] [ | | | | | ' to |
(Input the value by numeric keys) Initial value: 0 1] W/L High Altitude
[ ]
Vaintonance VMods ¥ o | | EET N o |
Select the number e
Setting the ID correction operation :| :|
| R .
Each color i High Altitude
to 1
%/: AC Calib Type 1 L]
Input the value by numeric keys
[ 1 ]

- For color dots, the effect becomes higher in order of [Initial value mode] --> [Color dot mode1] --> [Color dot
mode2].
* Please set 2 (color dot mode1) or 3 (color dot mode2) at [AC Calib Type] and select (ON) the developing unit
that must be executed and execute AC Calibration when color dots appears.
* If executing with the new developing unit, please set 4 (Initial value mode) and select color of the applied
unit, and then execute AC Calibration.

- Set the following when setting High altitude mode.

Please set "1" at [AC Calib Type] inside [AC Calibration] while setting "mode2" at [High Altitude] inside U464
screen.

- 0 (OFF) is internally set to the value when executing [AC Calib Type] at last time. ((C), (D) below.)
Even if executing with change of the mode, the display of [AC Calib Type] at next time becomes "0".

- 4 (Initial value mode) is set to the initial value at the machine shipment.

- Please set AC Calibration in the following order.
1. Input the value of [AC Calib Type] and press Start key to confirm.
2. Turn on the setting of the applicable color after the above.
3. Press [Execute] key on the panel to execute.
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It is confirmed by pressing the start key and executed by pressing [EXECUTE]
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Setting of each
Input value | Input value .
by numeric | by numeric Mode icnogzitxge;y 82%?:3(?:%& of AC (C) (D)
keys (A) keys (B) numeric keys
OFF Execution value| Execution value|
0 0 OFF ALL OFF at last time at last time
i . . Simultaneously
1 > :lggealtltude ALL ON executing in the 4 color
units surely.
Only selected color is
2 2 %glg;?ots ALL OFF turned on and it is 317 -5
executed.
Only selected color is
3 3 gglgégots ALL OFF turned on and it is 265 -10
executed.
i Only selected color is
4 4 Imnglgl(levalue ALL OFF turned on and it is 373 0
executed.

(A) In case that High Altitude is set to Mode1
(B) In case that High Altitude is set to Mode2

(C)U140 Dev Roll2 Duty value
(D)U464 AC Calib Magnification value
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Subject

Firmware upgrade (Upgrade Ver. MAINFRAME V6.00)

Model

TASKalfa300i

This time the description with

-->)is revised from the previous information.

<Number of changes: 1> Correcting the description in the page 2. (SHE -> SEH)

<Contents of change> (Please refer to the next page and after for the details.)

1 | ID Card Reader support (Elatec type) 11 | Measure against the abnormal image with the certain file
2 | Change of the Digital Dot Coverage display on 12 | Measure against the print failure with the certain PS data
the status page
3 | Support for ISO15408 13 | Measure against alphabetical order failure in the address
(Adding U010) book with traditional Chinese display (KMTW)
4 | Support for UG-34/UPGRADE KIT (Additional 14 | Measure against connection failure to the mail server when
support kit for emulation) turning the power on.
5 | Measure against the problem when using the 15 | Measure against the print failure with the certain PDF file at
optional NIC USB direct-printing.
6 | Measure against white spots when outputting the | 16 | Measure against image shift with the certain illustrator data
certain forms.
7 | Measure against F46F error when the certain 17 | Measure against CF46F error with the certain vector works
PDF is direct- printed. file.
8 | Measure against dropping out the logo from the | 18 | Measure against CF48C error when printing the fax receiving
image with the certain data data.
9 | Measure against the image failure when printing | 19 | Measure against the original sending failure in DBA
the certain PS forms.
10 | Measure against dropping out the frame lines
and the ruled lines with the certain file.
[TASKalfa300i]
Latest version list New upgrade | Upgrade pack name: 2K5_V6.00E
MAIN FRAME Upgrade Pack Ver. V6.00 <--
Software MAIN 2K5_2F00.006.016 <--
Software MMI 2K5_7000.006.012 <--
Software Engine 2K5_1000.007.001
Software Scanner 2K5 1200.001.015
Software KSF 2KS_H000.006.004 <--
Software DBA J00_E000.005.001 <--
Option Language BR 2K5_81BR.001.026 <--
BROWSER 2H7_F000.001.015
FAX BOOT (5JP_5000.001.022)
FAX APL (5JP_5100.C08.002)
FAX IPL (5JP_5200.001.022)
FAX BOOT/APL 5JP_5500.C08.002 <-- The firmware to be supplied for FAX Note1)
ENHANCEMENT Upgrade Pack Ver. V1.02 Upgrade pack name: 2K5EN_V1.02
DP-670(B) 3K5_9500.007.001 Note2)
PF-680 (2 cassette) (3K6_9000.001.006) *1
DF-780(B) MAIN (1000) 5JA_9200.007.005

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.
When upgrading firmware or replacing board etc., please upgrade each firmware to the latest version at the same time.
Note 1) Combined firmware of BOOT and APL
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Note 2) Please upgrade the firmware of DP-670(B) when upgrading the firmware in the main machine.
And also, please confirm the version of the DP firmware and upgrade the DP firmware to the latest version when
installing DP-670(B) newly.
*1: The firmware cannot be upgraded.
KMC'’s Classification [|Entire Stock Rework
XIn-Field modification by case

Field Measure: Please upgrade the firmware if necessary.
And please upgrade all the firmware to the latest version at the same time when upgrading.
Serial Nos. of Affected Machine: Planned from the production in October 2010.

[]In-Field modification at next visit
[INo modification necessary

N00052577

Latest version
2K5 81KR.001.019
2K5 81TW.001.017

New upgrade

For KMKR
For KMTW

Option Language KR
Option Language TW

<--

<--

<Contents of change>

MAIN FRAME Upgrade Pack Ver. V6.00
Contents Remarks CTLNO

1 | ID Card Reader support
(Elatec type)

2 | Change of the Digital Dot Display on the service status page is changed from "Digital Dot Coverage"
Coverage display on the to "Print Coverage".
status page - The coverage is simply converted with the area image ratio based on the

current dot number data, and accuracy as the reference value of the toner
consumption is improved.

- The Digital Dot Coverage data is reset because of change to different way
of calculation when upgrading the firmware.

3 | Support for ISO15408 U010 [Set Maintenance Mode ID] is added so that ID used when entering
(Adding U010) into the maintenance mode can be changed.

- ID is set with 8 digits.
- ID arbitrarily consists of 0 to 9, * and #.
(It must include * or #.)
Precaution) Changed ID is not reset with the initialization.
Therefore, please surely record changed ID not to forget.

4 | Support for UG-34/UPGRADE
KIT (Additional support kit for
emulation)

5 | Measure against the problem | If using the optional NIC (made by (-->)SEH), "PCL XL error" may appear ;9"1'152;3%73’
when using the optional NIC | when printing PDF. Therefore, this is corrected. 180966
Measure against white spots | The character and the ruled line are partly skipped from the image when  [TP-10-099
when outputting the certain | outputting the certain forms. Therefore, this is corrected. ﬁéggggoo
forms.

Measure against F46F error [TP-10-096
) . Sat_#199
when the certain PDF is 62288
direct- printed.
Measure against dropping out | The logo to be printed in the second sheet drops out from the image when lTT'f'1°'070,
the logo from the image with | printing the certain data. Therefore, this is corrected. Sat100312
the certain data 162284
Measure against the image The diagonal line inside the frame line is mistakenly printed when printing  [TP-10-074
failure when printing the the certain PS forms. Therefore, this is corrected. ﬁ;g;gi“s
certain PS forms.
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Contents Remarks CTLNO

10 | Measure against dropping out | The frame lines and the ruled lines drop out from the forms when the ;f(;‘zggf
the frame lines and the ruled | certain PCL forms are printed. Therefore, this is corrected. 62155
lines with the certain file.

11 | Measure against the abnormal| The image is partly filled in black when printing the certain PCL Macro data. I'Z\;J%;“g&
image with the certain file Therefore, this is corrected. b -

466256

12 | Measure against the print L‘;-_ggj&

failure with the certain PS data 017-4
465312

13 | Measure against alphabetical | When sorting the address display in the address book, the default setting [1S-10-009
order failure in the address can be selected to number order or alphabetical order (in furigana) as the
book with traditional Chinese | contents. However, the number order is displayed even if selecting
display (KMTW) alphabetical order. Therefore, this is corrected.

14 | Measure against connection | This is so changed that the report mail sending that is executed when 1—;:7_;2_3018
failure to the mail server when | turning the power on is retried unless the machine can be connected to the
turning the power on. server.

15 | Measure against the print L';'_g'gggo
failure with the certain PDF file U65314
at USB direct-printing.

16 | Measure against image shift NP-Z10073
with the certain illustrator data

17 | Measure against CF46F error | CF46F error may appear when the certain vector works file is printed. L';'_gggg
with the certain vector works | This is corrected. 165305
file.

18 | Measure against CF48C error Héggsg‘)”
when printing the fax receiving
data.

19 | Measure against the original | The original that exceeds 85 pages can not be sent in DBA. f10:008
sending failure in DBA Therefore, this is corrected. 13%5032
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: Preventing the paper from wrapping around the fuser roller and
Subject :
measures against C6000
Model TASKalfa500ci, TASKalfa400ci, TAKSalfa300ci, TASKalfa250ci,
TASKalfa552ci

This time the description with (-->)is revised from the previous information.

<Number of changes: 9> - Adding the accurate serial number
-Correcting the following contents according to bundling the washer (No.14) to the

new fuser guide (No.13).
(P1) Correcting the Field Measure
(P3) Adding the washer (No.14) in the parts table
(P4) Adding the washer (No.14) and the caution leaflet to the components of the new
fuser guide (No.13) and adding the caution contents when fitting the new guide

(P5) Correcting the title and adding the caution contents when handling the fuser unit
(P6) New addition :

In case the paper jam occurs at the fuser section and the job separator (*), the next coming paper hit the jammed
paper or the torn piece of paper remaining after cleaning the paper jam and may be pleated. Then, the rear edge
of the paper may wrap around the fuser roller.

In case the above phenomenon arises, it is difficult to clear the paper jam and C6000 (Service call detecting fuser
problems) may appear. Therefore, following are changed.

(* : J4x/J5x is detected)

<Content of changes>

1) The above phenomenon may occur because the jam timer is long. Therefore, the firmware is upgraded to
shorten the jam timer.

*Please refer to the Service Bulletin  : TASKalfa500ci/400ci/300ci/250ci - 2H7-0074(A321)
TASKalfa552ci - 2KY-0006(A329)

2) 2 ribs are added to the guide of the fuser unit to limit the movable range of the fuser separation plate to prevent
the paper from wrapping around the fuser roller when the jam occurs.

3) The service parts (No.13) of assembly of the guide and neighboring parts is set according to the above change.

KMC's Classification [ |Entire Stock Rework [ ]In-Field modification at next visit
Xin-Field modification by case [INo modification necessary

Field Measure:
1. Please upgrade the firmware at the next time user visit.
2. <In case C6000 appears>
In case the fuser unite does not recover after executing U163 or C6000 immediately appears again, please
replace the new fuser unit (No.1~12)
<In case C6000 does not appear and the jam occurs>
Please check whether there is not the jammed paper in the fuser unit.
A) In case the paper wrap around the fuser roller and can not be taken off,
please replace the new fuser unit (No.1~12).
B) In case the paper is visible and may be able to take off, please take off the paper not to remaining
the torn piece of paper and replace the new fuser unit (No.13).
(-->)*Please refer to <Confirmation procedures whether the paper may wrap around the fuser roller>in
page 5 when checking the above.

Please refer to <Fitting procedures of the new fuser guide (No.13)> when fitting the new fuser guide
(No.13).

Serial Nos. of Affected Machine: (-->) Please refer in page 7.

N00052101/N00052468/N00052614
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2010/10 Type TASKa'?gg’g&'?gg"" U%f:de TASKalfas552ci ug;?:de Remarks

MAIN FRAME Upgrade Pack Ver. V10.00 <-- V4.00 <--

Software MAIN *1 2H7_2F00.010.007 <-- 2KY_2F00.004.013 G

Software MMI  *1 2H7_7000.010.007 <-- 2KY_7000.004.008 <--

Software Engine X 2KA_1000.006.002 { <-- i for Tab52ci

Software Engine (high) *2*3 2H7_1000.020.003 <-- X for Ta500ci/400ci

Software Engine (low) *2*3 2JZ_1000.020.003 <-- X for Ta300ci/250ci

Software Scanner 2H7_1200.005.002 2KY_1200.001.020

Software Motor 2H7_1400.003.003 2H7_1400.003.003

software Bias 2H7_1600.001.014 2H7_1600.001.014

software Sleep 2H7_1800.002.001 2H7_1800.002.001

Option Language BR 2H7_81BR.001.025 <-- | 2KY_81BR.001.026 | <--

BROWSER 2H7_F000.001.015 2H7_F000.001.015

FAX BOOT *4 Fax Sys(Q) (3MB_5000.001.016) X

FAX APL *4 Fax Sys(Q) (3MB_5100.005.002) X

FAX IPL *4 Fax Sys(Q) (3MB_5200.001.016) X

FAX BOOT *4 Fax Sys(S)C (5JP_5000.001.022) (5JP_5000.001.022)

FAX APL *4 Fax Sys(S)C (5JP_5100.C08.002) <-- (5JP_5100.C08.002); <--

FAX BOOT/APL  Fax Sys(S)C X (5JP_5500.C08.002)| <-- ;r:eFfA‘\r)Tware I{ﬁ)fee S“E%"ed
SaturnFAX_Pack i i

FaxSystem(Q)/(S)C MIX soft *5 C08002 005002 < X sz‘r3 2;&%“8 It\loo?ee f)upp“ed

Software DBA JOO_E000.005.001 & JOO_E000.005.001 <

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.
When upgrading firmware or replacing board etc., please upgrade each firmware (PACK of MAIN FRAME/ENHANCEMENT) to

the latest version at the same time.

*1) Please make sure to upgrade the MAIN and MMI firmware at the same time for TASKalfa500ci/400ci/300ci/250ci. If the
firmware is upgraded individually, the CFO00 error message may appear and it will not be possible to recover at the

customer site.

*2) Please note, in case the firmware is upgrade to the version 004.001 or later from the older version, the default value of
U327 (Setting Cassette Heater Control) is reset to OFF. Please see the Service Bulletin No. 2H7-0012 (8746) for the

details

*3) Please perform AC Calibration in the maintenance mode U464 (Set ID Adjustment Mode) after upgrading to the firmware
version 006.009 or later from the older version.
*5) Combined firmware of 5 kinds of FAX firmware (*4), When downloading the combined firmware, appropriate firmware is
installed by detecting the FAX system (Q) or (S)C.

*7) MIX F/W of BOOT and APL
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old Part New Part Q'ty Com pati
No. No ar evl(jlo ar Description bi lity SP Remarks
' ' Old | New | OId ‘ New
TASKalfa500ci/400ci
302H793235 | 302H793236
1 2H793235 2H793236 PARTS FUSER 120 H UNIT 1 1 X (0] O | for 120V spec.
302H793592 | 302H793593
2 2H793592 2H793593 PARTS FUSER 110 H UNIT 1 1 X (@) O | for 110V spec.
302H793245 | 302H793246
3 2H793245 2H793246 PARTS FUSER 240 H UNIT 1 1 X 0 O | for 220-240V spec.
302H79K245 | 302H79K246
4 2H79K245 2H79K246 PARTS FUSER 240 H UNIT 1 1 X (0] O | for KMKR
302H793652 | 302H793653 | PARTS FUSER 240 H(KS)
5 | 2H793652 | 2H793653 | UNIT 11| x| 0 |0 | forkTST
TASKalfa300ci/250ci
3023293085 | 302JZ93086
6 23793085 23793086 PARTS FUSER 120 L UNIT 1 1 X (0] O | for 120V spec.
3023793272 | 3023793273
7 23793272 23793273 PARTS FUSER 110 L UNIT 1 1 X (@) O | for 110V spec.
302JZ93095 | 302JZ93096
8 23793095 23793096 PARTS FUSER 240 L UNIT 1 1 X 0 O | for 240V spec.
302JZ9K095 | 302JZ29K096
9 2379K095 2379K096 PARTS FUSER 240 L UNIT 1 1 X (0] O | for KMKR
302J293282 | 3023793283 | PARTS FUSER 240 L(KS)
101 753793282 | 23793283 | UNIT 11| X | 0 |0 | forkTST
TASKalfab52ci
302KY93111 | 302KY93112
11 2KY93111 2KY93112 PARTS FUSER 120 H UNIT 1 1 X (@) O | for 120V spec.
302KY93121 | 302KY93122
12 2KY93121 2KY93122 PARTS FUSER 240 H UNIT 1 1 X (0] O | for 220-230V spec.
Common component parts of the fuser unit (No1~12) (for service parts unit)
302H794820 | +PARTS GUIDE EXIT ASSY
Sl 2H794820 | SP o ©c |0
> 7BC000336040H01] ) bundle
14 BC049240 | TTWASHER 3.3X6X0.4T 31 - | O | - |M3.3x6X0.4Tmm

« Parts with “O” indicates regular maintenance parts. "+" Mark at the head of the description means it is a components parts.
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__________________________________

<(New) Fuser guide> Adding the rib

<Fuser unit> Fuser separation plate Fuser guide (No.13)

The positioading the ribs

<State with the old fuser guide (Cross-section view)> <State with the fuser guide adding the rib (Cross-section view)>
(Before)  The paper bumps (After)

X

) Adding the rib
Paper conveying

direction

Fuser guide
_ Fuser guide
Fuser separation plate

Fuser separation
plate

Bumped paper: ....... .

(" Pleated paper like the accordion shape by bumping to N\ ( The motion range of the fuser separation plate

the previous paper may push up the fuser separation is limited by adding the rib to the fuser guide to
plate and the rear end of the paper may be wrapped prevent the paper from wrapping around the
around the fuser roller from the gap because the motion fuser roller.

range of the fuser separation plate is wide.
If the paper is perfectly wrapped, the service code of

kfuser problems (C6000 thru C6400) appears. Yy,
<Change of the fuser guide (Adding the rib)>  (Before)
(After) Fuser guide !
Pulley Assembly parts for service (No.13) |
Mounting plate | (-->)+bundling the washer (No.14) and adding the caution i
leaflet !
Mounting plate Pulley  Fuser guide l

Adding the rib
Adding the rib
* Fuser guide (No.13) is fixed with 2 positioning holes and 3 screws. e
(-->) Please confirm that there are the gap between the fuser separation plate and the fuser guide after fitting

the new fuser guide (No.13). And in case there is no gap, please add the washer (No.14).

(Please refer to the detail in the page 6.)
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(-->)<Confirmation procedures whether the paper may wrap around the fuser roller>
(-->) *Please work on the fuser unit after cooling the unit because of high temperature.
1. Remove the fuser unit from the main machine. (Refer to Service Manual 1-5-41)
2. Remove the cover from the fuser unit.

A) Remove 2 screws.

Screw

Cover

B) Turn over the fuser unit and remove 5 hooks.

At that time, firstly remove either of the hooks A as the following figure and then remove the other hooks.
And, firstly put on the hooks B when refitting the cover.

* Please note not to break the hooks when detaching/refitting
the claws.

Hooks A

Don't pull the hooks strongly
when executing the above work.

. Hooks B
3. Remove the fuser guide. (3 screws)

Fuser guide

4. Check if there is paper.

(It is possible to check if the paper is wrapped around the fuser roller by viewing from X in the figure below.)
If the paper can be removed, securely remove so that the paper piece does not remain.
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(-->)
<Fitting procedures of the new fuser guide (No.13)>
*Please work on the fuser unit after cooling the unit because of high temperature.

1. Fit the new fuser guide (N0.13) and fix 3 places of former page procedure 3 with 3 screws.

2. Confirm that there are the gap between the fuser separation plate and the 2 ribs added to the fuser guide after
fitting the new fuser guide (No.13).

3. In case there is no gap in the above confirmation, please add the washer (No.14).

Fuser guide (No.13) Adding the rib

Please confirm the
.| 9ap in the method
described in the left

_Please use the plate that the
" size of paper is displayed in
' cassette.

Fuser separation plate . :
P P Please insert the plate between the fuser separation plate and

the 2 ribs added to the fuser guide. And in case there is no
gap, please add the washer (No.14) to the following position.

* The above is the confirmation of the rib of the machine front side. Please confirm the rib of the machine rear side
similarly.

<Position to add the washer (No.14)>

k Fuser guide (N0.13)

In case of no gap at the front side: Adding the washer of C

In case of no gap at the rear side: Adding the washer of A

In case of no gap at the front and rear side:

Adding the washer of A, B and C

vidacrurie morit SIde

Note) Please note the fuser the plate and the washer do not enter into the fuser unit when inserting the
plate and fitting the washer.
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(-->)

Serial Nos. of Affected Machine:

TASKalfa500ci | KMA120V CS KMA220V KMTW KMSG
QHUQY02952- QEKOYO00711- Next production. QGHO0Y00017- QFHOY00028-
KMTH KMAUS KME UTAXITA KMHG
Next production. QHV0Y00298- QHWO0Y02513- Next production. Next production.
KMA(GSA) KMID
Next production. Next production.

TASKalfa400ci | KMA120V CS KMTW KMSG KMTH
QHYO0Y05016- QEJOY01256- QGG0Y00029- Next production. Next production.
KMAUS KME UTAXITA KMHG KTST
Next production. QJA0Y04486- QES0Y01114- Next production. Next production.
KMBR KMID KMKR
Next production. Next production. Next production.

TASKalfa300ci | KMA120V CS KMA220V KMTW KMSG
QJCO0Y06380- QEHO0Y01753- Next production. QGF0Y00057- Next production.
KMTH KMAUS KME UTAXITA KMHG
Next production. QJDO0Y00780- QJEOY06328- QERO0Y01758- Next production.
KTST KMBR KMID KMKR KMA(GSA)
QMNOY00122- Next production. Next production. Next production. Next production.

TASKalfa250ci | KMA120V CS KMA220V KMTW KMSG
QJHOY08949- QEGO0Y01660- Next production. QGEQY00053- QFEO0Y00270-
KMTH KMAUS KME UTAXITA KMHG
QGJOYO00177- QJJOY01878- QJK0Y28959- QEQO0Y11614- QKX0Y00201-
KTST KMBR KMID KMKR PHILIPINE
QMPOY00737- Q9A0Y00346- Q4B0Y00082- Q3B0Y00387- Next production.
KMA(GSA)
Next production.

TASKalfa552ci | KMA120V CS KMAUS KME UTAXITA
QXFOY00502- Q310Y00149- QXH0OY00102- QXG0Y00242- Q4W0Y00082-
KMBR Other spec
Q9Y0Y00001- Next production.

<Serial number of the MK kit>

MK-855A for TASKalfa500ci/400ci (KMA) : QJROY01995-

MK-855A for TASKalfa500ci/400ci (KME) : QJR0OY02021-

MK-855A for TASKalfa500ci/400ci (KMTW) : From the next production. (QGL)

MK-855A for TASKalfa500ci/400ci (KTST) : From the next production. (QMZ)

MK-855A for TASKalfa500ci/400ci (KMKR) : From the next production. (QJR)

MK-865A for TASKalfa300ci/250ci (KMA) 1 QJP0Y01902-

MK-865A for TASKalfa300ci/250ci (KME) : QJPOY01914-

MK-865A for TASKalfa300ci/250ci (KMTW) : From the next production. (QGN)

MK-865A for TASKalfa300ci/250ci (KTST) : From the next production. (QNB)

MK-865A for TASKalfa300ci/250ci (KMKR) : From the next production. (QJP)

MK-856A for TASKalfa552ci (Except KMKR) : From the next production. (QXJ)

MK-856A for TASKalfa552ci (KMKR) : From the next production. (QXM)

<Serial number of the fixing unit>

No.1: MCAOY05957- No.2: MCLOY00022- No.3: MCB0Y10089- No.4: MCB0Y10089-

No.5: MCB0Y10089- No.6: MCD0Y10182-  No.7: MCMOY00066- No.8: MCEOY31899-

No.9: MCEQY31899- No0.10: MCUOY00420- No.11: K370Y00706-  No.12: K380Y00501-
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, Improving the margin against the uneven Bk toner layer and
Subject .

Bk background image
Model | TASKalfa300ci, TASKalfa250ci

This time the description with (-->)is revised from the previous information.
<Number of changes: 1> Adding the accurate serial number.

Bk background image like the following image sample from the uneven Bk toner layer may be rarely printed in

the high humidity environment. Therefore, the following is changed.
<lmage sample> (Below is the eminent example)

Paper feed
direction

<Contents of change>
To suit the position of the developing sleeve roller and the developing magnet roller, angle of the D-cut hole in

the fixing plate (X in the figure below) at the machine front side that secures the attachment angle of the
developing magnet roller is changed so that the image failure in the high humidity environment is improved.

[Machine front side of the Bk developing unit]

D-cut section of the shaft of
the developing magnet roller

old P New P oty | Compan
No. No art e‘“o art Description bi lity Remarks
) ’ Old [New | Old | New
302J793198 | 302JZ293199 .
1 2)793198 5J793199 PARTS DLP KL UNIT 1 1 X (0] For all spec except KMKR
302JZ9K198 | 302JZ29K199 .
2 2)79K198 2)79K199 PARTS DLP KL UNIT 1 1 X (0] For KMKR

* Old developing unit (No.1, 2) that has the barcode label of the side of the unit that has a black dot marking beside the serial

number is same part as the new developing unit.
(*) X: The fixing plate is not individually supplied.
[lIn-Field modification at next visit

KMC'’s Classification []Entire Stock Rework
XiIn-Field modification by case [_INo modification necessary

Field Measure: Please execute [Developer Refresh] from [Adjustment/Maintenance] in [System Menu]
when the above phenomenon occurs. If the image is not improved after Developer

Refresh, please replace the Bk developing unit (No.1, 2) to the new one.
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(-->)

Serial Nos. of Affected Machine:

TASKalfa300ci | KMA120V CS KME UTAX/TA KMAUS KMTW
QJC0X06266- | QEHOX01676- | QJEOX06041- | QEROX01621- | QJD0OX00740- | QGFOX00054-
KTST Other spec
QMNOY00122- | Next production

TASKalfa250ci | KMA120V CS KME UTAX/TA KMAUS KMID
QJHOY08601- | QEGOY01576- | QJKOY27873- | QEQOY11392- | QJJOY0D1836- | Q4B0OY00082-
KMSG KMTH KMHG KMTW KTST KMKR
QFEQY00270- | QGJOY00177- | QKX0Y00201- | QGEOY00053- | QMPOY00726- | Q3BOY00371
KMBR Other spec
Q9A0Y00326- | Next production

for KTST

<Serial number of the developing unit/MK kit>

Developing unit (No.1, 2): KUQOX51760-

MK-865A for 120V/KM220-240V (Except KTST): QJP0X01713-
for KMTW

: QGNOX0002-
: QNB0X0009-

KYOCERA MITA CORPORATION
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(Revised Issue 1) (Page.1/3)

Service Bulletin ret. No. 2H7-0077 (A356)

<Date> January 24, 2011
Adding the fuse for protecting the circuit from excessive
electric current (Change of the feed PWB)

Model TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, FS-C8500DN

This time the description with (-->) is revised from the previous information.
<Number of changes: 1> Adding the accurate serial number. (Page3)

Subject

Excessive electrical current may flow (*) depending on the state of wire alignment of WIRE DU after
disassembling and reassembling the conveying unit.
2 fuses are added to 5V and 24V line on the feed PWB (No.4, 8, 10) for protecting the circuit from excessive
electric current. Accordingly, the pattern on the feed PWB is partly changed.
(*) When the short circuit occurs by damaging the wire coating of WIRE DU due to the wire
alignment mistake, the excessive current may be impressed from the engine PWB and it
may become the cause of the operation failure as the result.

[Distinction of the old and the new feed PWB]

The old and the new feed PWB can be distinguished by difference of the silk print on the mounted side of the
feed PWB.

- Feed PWB (No.4) for TASKalfa500ci/400ci, TASKalfa552ci and FS-C8500DN:

(Before) X part: A0280DCZ+GH/A0280-D --> (After) X part: AO280ECZ+GH/A0280-E
- Feed PWB (No.8, 10) for TASKalfa300ci/250ci:

(Before) Y part: A0333-C/Z part: AO333CCZ+GH --> (After) Y part: A0O333-D/Zpart: A0O333DCZ+GH

<Feed PWB (No.4)> <Feed PWB (No.8, 10)>

—
['_"Cﬁ 8] 520 y(m ¥e13 Xpart

YC7

I———||—||— —| |__|

vmz
EVC msﬂ GE

YC14

YC5

D T] i ' |f ) | Z part
- I [e g -

s 1 3
Yc1 - i

. i
“— —

KMC’s Classification []Entire Stock Rework [in-Field modification at next visit
Xin-Field modification by case [ INo modification necessary

Field Measure:

Please check the state of the wire alignment/wire coating of WIRE DU at the machine front side for the
machine with the record of disassembling and reassembling the conveying unit. If the wire coating is
damaged, please wrap the insulation tape to the damaged part or replace WIRE DU to the new parts
according to the state of the wire and correct the wire alignment to the normal state.

(Please refer to the next page for the parts number of WIRE DU and the wire alignment.)
N00053242
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(Revised Issue 1)

Service Bulletin

(Page.2/3)

Ref. No. 2H7-0077 (A356)

<Date> January 24, 2011

; Com pati
No. o",’\l cl:art Nev&loF.’art Description oty bi lity Remarks
Old | New | Old | New

| T o[+ 1 | x| o | v

2 [ | 3 vaao2" | PARTS FEED DRIVE H UNIT 1 [ 1] X | o |*1(ExceptKMKR)
3 |3 e | 20X 2so91 | PARTS FEED DRIVE H UNIT 11 1] x | o |* (ForkKvKR)

4 3027941001 3020794101 | +PARTS PWB FEED ASSY SP 1] 1| x | o |gemponents pars
s [P e s reoomer ||+ | x | o | B
6 |20 o aaz | 308 20033 | PARTS FEED DRIVE L 1 1] X | o |*2(ForKMKR)

7 |3 | 3 e aa0s3 | PARTS FEED DRIVE L 11| x | o |*2(ForkMTw)

g | 309299030 | 302/294031 | +PARTS PWB FEED ASSY SP 1] 1| x | o |Semponents pars
g | 30033152 | 308233183 | PARTS FEED DRIVE L UNIT 1] 1| X | o [*2(ForKTsT)

f0 | 3087294060 | 3027294061 | .PARTS PWB FEEDASSY()SP | 1 | 1 | x | o |Jemponentsparts

"+" Mark at the head of the description means it is a components parts.

*1: TASKalfa552ci, FS-C8500DN
*2: TASKalfa300ci/250ci

<Wire alignment of WIRE DU>

When reassembling the conveying unit, check if WIRE DU passes through the position marked X in the figure
below when refitting COVER PWB FEED to the machine rear side of the conveying unit.

WIRE DU passing
through this position.

WIRE DU

COVER PWB FEED
(302H72202.)

No wire pinched up
with COVER.

- Securely align the wire with the rib for
alignment.

2 - Wire not getting out from the COVER

at the lower part of the earth spring.

<WIRE DU list>
Rib f li t
Affected models Parts No. (NG1) J b tor alignmen
TASKalfa500ci/400ci 302H746580
TASKalfa300ci/250ci 3024746090 F Wire ot goig
TASKalfa552ci 302KY46060 L ! !
/ES-C8500DN 302KA46160 out from COVER.

WIRE DU is aligned to the rib for
* The same contents as the above is described on alignment in the conveying base.

the service bulletin No. 2H7-0073 (A293).

KYOCERA MITA CORPORATION



0! KYOCERG

(Revised Issue 1)

Service Bulletin

(Page.3/3)

Ref. No. 2H7-0077 (A356)

<Date> January 24, 2011

-->)

Serial Nos. of Affected Machine:

TASKalfa500ci | KMA120V CS KME KMAUS KMSG KMTW
QHUO0Z03015- [ QEK0Z00712- | QHW0Z02632- | QHV0Z00309- | QFH0Z00029- | QGH0Z00020-
Other spec
Next production

TASKalfa400ci | KMA120V CS KME KMAUS KMSG KMHG
QHY0Z05160- | QEJ0Z01274- | QJA0Z04519- | QHZ0Z00518- | QFG0Z00108- | QKZ0Z00046-
KTST KMTW Other spec
QMMO0Z00076- | QGG0Z00033- | Next production

TASKalfa300ci | KMA120V CS KME UTAX/TA KMAUS KMSG
QJC0Z06701- | QEH0Z01799- | QJE0Z06624- | QER0Z01855- | QJD0Z00809- | QFF1100036-
KMID KTST KMTW Other spec
Q4C0Z00001- | QMN0Z00127- | QGF0Z00076- | Next production

TASKalfa250ci | KMA120V CS KMBR KME UTAX/TA KMAUS
QJH0Z09138- | QEG0Z01756- | Q9A0Z00376- | QJK0Z30625- | QEQOZ11942- | QJJ0Z01927-
KMSG KMHG KMID PHILIPINE KMKR KTST
QFE0Z00282- | QKX0Z00219- | Q4B0Z00090 | QLU0Z00034- | Q3B0Z00395- | QMP0Z00746-
KMTW Other spec
QGE0Z00057- | Next production

TASKalfa552ci | KMA120V KME UTAX/TA KMAUS Other spec
QXF0Z00525- | QXG0Z00251- | Q4W0Z200097- | QXH0Z00112- | Next production

FS-C8500DN KMA120V KMA220V KME KMKR Other spec
QXS0Z00515- | Q180200023- | QXT0Z01251- | Q3J0Z00047- | Next production

KYOCERA MITA CORPORATION
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(Revised Issue 1) (Page.1/3)

Service Bulletin ret. No. COM-0207 (A360)

<Date> December 15,2010
Subject | Safety improvement (Change of the cassette lift plate)

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, FS-C8500DN, TASKalfa520i, TASKalfa420i,
KM-2560*, KM-3060*, KM-2540*, KM-3040*, TASKalfa300i,
PF-720/PF-720(B), PF-670, PF-680

Model

This time the description with (-->)is revised from the previous information.

<Number of changes: 1> Adding the accurate serial number. (Page2, 3)

* Common with CHUNGHO brand.

(Affected models PF-720/PF-720(B): TASKalfa500ci/400ci/300ci/250ci, TASKalfa420i/520i, TASKalfa552ci,

FS-C8500DN
PF-670 : KM-2560/3060/2540/3040
PF-680 : TASKalfa300i)

The cassette lift plate (No.11) is changed as below to improve the safety.
- The outside edge of the cassette lift plate is chamfered.
- Hollow shape at the outside edge is deleted. (Encircled part in red line: Total 6 sections)

(Enlarged figure)
SN

Deleting the
hollow shape

KMC’s Classification []Entire Stock Rework [in-Field modification at next visit
Xin-Field modification by case [INo modification necessary
Field Measure: Please take care of the edge of the cassette lift plate (No.11) when inserting the fixing
pin during lifting the cassette lift plate in order to secure the paper width adjustment
guide of the cassette to A5 size.

N00052615
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Ref. No. COM-0207 (A360)

<Date> December 15, 2010

; Com pati

No. OI?\I ‘I:-art Nev&loF.’art Description oty bi lity Remarks
Old | New | Old | New

|30EHTaa00 | 3020733301 | PARTS TOP CASSETTE1ASSY | 1 | 1 | X | O |*1 (Except KMKR)
2 [ 00 | a0 | | PARTS TOP CASSETTE1ASSY | 1 | 1 | X | O |*1(For KMKR)
g |81 | 3o 93312 | PARTS TOP CASSETTE 2ASSY | (2) | (2) | X | O | *2 (Except KMKR)
4 [ T | o a12 | PARTS TOP CASSETTE 2ASSY | (2) | (2) | X | O |2 (For KMKR)
e S s o ] x| o [aEEm T
6 |20ooaca0 302H093221 | PARTS CT-670(UT) *3)| 3)| x | o |*3(ForUTAXTA)
7 (30EH0BE101 13020081192 | cT-670 (3)| (3)| X | O |*3(For KMKR)
8 |0 | 393931 | PARTS CT-680 (4| (4| X | O |*4(ExceptKMKR)
s [ e o oo | o Jeroronm
o P e oyt o BB
11 | 302H009 101 | 3021009102 | +BASE CASSETTE 5| (5| x | o

"+" Mark at the head of the description means it is a components parts.

*1: (Affected models) TASKalfa500ci/400ci/300ci/250ci, TASKalfa552ci, FS-C8500DN --- 1st cassette
*2: (Affected models) TASKalfa500ci/400ci/300ci/250ci, TASKalfa552ci, FS-C8500DN --- 2nd cassette
TASKalfa520i/420i, PF-720/PF-720(B) --- 1st/2nd cassette
*3: (Affected models) KM-2560/3060/2540/3040 ---1st/2nd cassette
PF-670 --- 1st cassette (2nd cassette is not set as the assembly)
*4: (Affected models) TASKalfa300i --- 1st/2nd cassette
PF-680 --- 1st cassette
*5: 1 pce of the cassette lift plate (No.11) is used per 1 cassette.

(=->)
Serial Nos. of Affected Machine:
TASKalfa500ci | KMA120V CS KME Other spec
QHUO0Y02952- | QEKOY00710- | QHWOY02563- | Next production
TASKalfa400ci | KMA120V Cs KME UTAX/TA Other spec
QHY0Y05016- | QEJOY01256- QJA0Y04486- | QESOY01114- | Next production
TASKalfa300ci | KMA120V Cs KME UTAX/TA KMAUS KMTW
QJCOY06380- | QEHOY01753- | QJEOY06328- | QER0OY01758- | QJDOY00780- | QGFOY00057-
KTST Other spec
QMNOY00122- | Next production
TASKalfa250ci | KMA120V Cs KME UTAX/TA KMTW KTST
QJHOY08949- | QEGOY01660- | QJKOY29973- | QEQOY11664- | QGEOY00053- | QMPOY00737-
KMKR Other spec
Q3B0Y00387- | Next production
TASKalfab52ci | CS KME UTAX/TA KMBR KMAUS Other spec
Q310Y00149- | QXGOY00242- | Q4WO0Y00082- | Q9YOY00001- | QXHOY00102- | Next production
FS-C8500DN KMA120V Other spec
QXS0Y00488- | Next production

KYOCERA MITA CORPORATION
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Ref. No. COM-0207 (A360)

<Date> December 15, 2010

TASKalfa420i KMA120V KMA220V CS KMA(GSA) KMBR KMAUS
QWGO0Y09407- | QVWO0OY00081- | QVV0Z01523- | Next production | Q9E0Z00094- | QWJ0Z00195-
KME UTAX/TA OLI Consip 16 KMID PHILIPINE
QWHO0Y08555- | QZC0Z01305- | Q1MOY00871- | Next production | Q460200068- | Q7Y0Y11664-
KMSG KMTH KMHG KMTW KTST KMKR
QVY0200278- | QZBOY00197- | Next production | Q210Y00101- | Q8Q0Z00477- | Q3Q0Y00054-
TASKalfa520i KMA120V KME UTAX/TA OLI KMAUS KMSG
QWCO0Y05763- | QWDO0Y03586- | QZD0Y00602- | QINOY00591- | QWEOY00185- | QVZ0Y00064-
KMTH KMHG KMTW KMID KMKR Other spec
QYZ0Y00157- | QYYOY00032- | Q220Y00158- | Q470Y00014- | Q3ROY00044- | Next production
KM-2560 KME UTAX/TA OLI KTST KMA(GSA) Other spec
QAWO0Y22316- | QCA0Y08750- | QBKOY08020- | QDS0Y03275- | QWHO0Y08555- | Next production
KM-3060 KTST KMHG Other spec
QDRO0Y02363- | QKUOY00025- | Next production
KM-2540 KTST KMTW KMA(GSA) Other spec
QDU0Y03343- | PJTOY00070- QJKOY29973- | Next production
KM-3040 KTST KMHG Other spec
QDTOY02192- | QKWO0Y00356- | Next production
TASKalfa300i KMA120V KMA220V CS KME UTAX/TA OLI
QZJ0Y05079- | Q130Y00195- Q270701548- | QZKOY11412- | Q250Y00979- | Q280Y00998-
KMAUS KMSG KMHG KMTH KMID KMTW
QZL0Z00201- | Q2W0Z00027- | Q2X0Z00019- | Q2Y0Z00111- | Q3G0Z00091- | Q6HOY00286-
PHILIPINE KME(BA) Consip 16 KTST KMA(GSA) KMKR
Q7X0Z00011- | Next production | Next production | Next production | Next production | Q3H0Z00453-
PF-720 (B) *6 KMA/CS120V KM220-240V Other spec
QWV0Y06215- | QWWO0Y15780- | Next production
PF-670 KM220-240V OLlI Other spec
QBHOY10327- | QBNOY00842- | Next production
PF-680 KMA/CS120V KM220-240V UTAX/TA Other spec
QZR0OY01219- | QZS0Y04489- | Q2B0Z00511- | Next production

KYOCERA MITA CORPORATION
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(Page.1/7)
Service Bulletin ret. No. PCI-0278 (A364)
[Parts Change Information] <Date>  November 19, 2010

Subject | Parts Change Information

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, TASKalfa420i, TASKalfa520i, TASKalfa300i,
TASKalfa620, TASKalfa820, KM-C2520, KM-C3225,
KM-C3232, KM-C2525E,  KM-C3225E,  KM-C3232E,
Model | KM-C4035E, TASKalfa550c, TASKalfa650c, TASKalfa750c,

KM-6030, KM-8030, FS-C8100DN, EP C320DN,
FS-C8500DN, FS-C2026MFP, FS-C2126MFP, FS-3040MFP,
FS-3140MFP, DP-700, DP-750/DP-750(B),
DP-760/DP-760(B), AK-470
Affected models

DP-700 KM-3050/4050/5050

DP-750, DP-760 TASKalfa500ci/400ci/300ci/250ci

DP-750(B), DP-760(B) TASKalfa500ci/400ci/300ci/250ci, TASKalfa420i/520i, TASKalfa552ci

AK-470 DF-470 (Main machine: TASKalfa255/255b/305, FS-6025MFP, FS-6025MFP/B, FS-6030MFP)

The following parts are changed.

P2 <Disuse of the wire alignment parts (deleting HOLDER WIRE A)>

TASKalfa500ci, TASkalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci,
FS-C8500DN

P2 <Common use of the parts>

TASKalfa620, TASKalfa820, KM-6030, KM-8030, DP-700, DP-750/DP-750(B),
DP-760/DP-760(B)

P3  <(KTST/KMTH/KMSG/KMKR/KMID/KMHG/KMTW/PHILCOPY spec)
Correcting Conversion List >

TASKalfa420i, TASKalfa520i, TASKalfa300i, TASKalfa552ci, TASKalfa620, TASKalfa820,
FS-C2026MFP, FS-C2126MFP, FS-3040MFP, FS-3140MFP

P4 <Correcting Parts List>

KM-C2520, KM-C3225, KM-C3232, KM-C2525E, KM-C3225E, KM-C3232E, KM-C4035E,
FS-C8100DN, EP C320DN

P5 <Improving the contact marqin of the process unit>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P5 <Parts number information (Edge saddle at the fuser section)>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P6 <Correcting Parts List>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P6 <Parts number information
(Sheet affixed to the paper feed lower quide at RADF section)>
TASKalfa550c, TASKalfa650c, TASKalfa750c

KYOCERA MITA CORPORATION
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Service Bulletin

[Parts Change Information]
P7 <Common use of the parts (Secondary transfer quide)>

TASKalfa550c, TASKalfa650c, TASKalfa750c

(Page.2/7)

Ref. No. PCI-0278 (A364)

<Date> November 19, 2010

P7  <Change of the power cord caution label>
AK-470

<Disuse of the wire alignment parts (deleting HOLDER WIRE A)
-->_After using up the old stock>

TASKalfa500ci, TASkalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci, FS-C8500DN

For improving the assembly process, 1pce of HOLDER WIRE A (No.1) that aligns WIRE TRANSFER
JOINT/WIRE TRANSFER EXIT is deleted.

. . & GUIDE WIRE A (302H73922_)

Deleting 1 pce of HOLDER WIRE A (No.1)
(Parts List: Fig.28-28)

- 500ci/400ci/300ci/250ci: WIRE TRANSFER JOINT (302H74613_)
- 552ci : WIRE TRANSFER EXIT (302KY4603_)

- 8500DN : WIRE TRANSFER EXIT (302KA4603_)
; Com pati
No. OI?\]:: art Nevr:lloPart Description Qty bility Remarks
) ) Old | New | Old | New
303LL02180 | 303LL02180
' | "3llo2180 | 3LLo2180 | HOLDERWIREA 101910
N00052349
<Common use of the parts -->_ After using up the old stock>
TASKalfa620, TASKalfa820, KM-6030, KM-8030, DP-700, DP-750/DP-750(B),
DP-760/DP-760(B)
The part (No.1) is changed as below for common use of the parts with other models.
[BUSHING PF HOLDER (No1)]
Adding the oval shape
Old Part New Part Q'ty Com pati
No. No No Description bility Remarks
) ) Old [New | OId [ New
303H607131
1 3H607130 3H607131 BUSHING PF HOLDER 2 2 (0] O
N00053076

* Please use the new parts for the next development models.

KYOCERA MITA CORPORATION
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(Page.3/7)

Ref. No. PCI-0278 (A364)

<Date> November 19, 2010

<(KTST/KMTH/KMSG/KMKR/KMID/KMHG/KMTW/PHILCOPY spec)

Correcting Conversion List>

FS-C2026MFP, FS-C2126MFP, FS-3040MFP, FS-3140MFP

Following <Before> main PWB are for Europe spec only.
Conversion List does not describe the alternative parts of the European main PWB while it had to describe that.
Therefore, the alternative parts are informed as below.

[Added contents]
<Before> [Europe spec]

TASKalfa420i, TASKalfa520i, TASKalfa300i, TASKalfa552ci, TASKalfa620, TASKalfa820,

<After> [Other specs except Europe]

Fig. | Ref.| Part No. Description Part No. Description Rfkrga
TASKalfa420i/520i

302KS94020 302KS94010 .
20 | 25 | oks94020 | PARTS MAIN PWB ASSY EU SP h 5KS94010 PARTS MAIN PWB ASSY SP 1
TASKalfa300i

302K594020 302K594010 .
21 | 44 | "oks94020 | PARTS MAIN PWB ASSY EU SP H 5K594010 PARTS MAIN PWB ASSY SP 2
TASKalfa552ci

302KY94020 302KY94010 .
29 | 4 | okygs020 | PARTS PWB MAIN ASSY SP EU H 2KY94010 PARTS PWB MAIN ASSY SP 3
TASKalfa620

302KN94070 302KN94060 .
31 | 2 | okNg4070 | PARTS PWB MAIN ASSY SP EU H SKN94060 PARTS PWB MAIN ASSY SP 4
TASKalfa820

302KP94250 302KP94240 .
31 | 2 | okpgsos0 | PARTS PWB MAIN ASSY SP EU H SKP94240 PARTS PWB MAIN ASSY SP 4
FS-C2026MFP

302KW94020 h 302KW94010 .
15 | 4 |"okwo4020 | PARTS PWB MAIN ASSY SP EU SKW94010 PARTS PWB MAIN ASSY SP 5
FS-C2126MFP

302KX94020 H 302KX94010 .
15 | 4 | okxg4020 | PARTS PWB MAIN ASSY SP EU 2KX94010 PARTS PWB MAIN ASSY SP 5
FS-3040MFP

302LW94021 302LW94011 .
16 | 1 | o wo4021 | PARTS MAIN PWB ASSY E SP H SLW94011 PARTS MAIN PWB ASSY SP 6
FS-3140MFP

302LX94021 302LX94011 .

<lIssue spec of Conversion List> * Information at this time is issued only for the spec that applies Conversion List.

Remarks| Spec of not applying the above information yet Spec that does not apply the above information

*1 | KTST/KMTH/KMSG/KMKR/KMID/KMHG/PHILCOPY | UTAX/OLI(*7) | KMBR(*8)/South America(*8)

*2 | KMTH/KMSG/KMKR/KMID/KMHG/KMTW/PHILCOPY | UTAX/OLI(*7)

*3 | KMTH/KMSG/KMID/KMHG UTAX(*7) KMBR(*8)/CS(*8)/South America(*8)
4 | KTSTKMTW ] South America(*8)

*5 | KMTH/KMKR UTAX/OLI(*7) | South America(*8)

*6 | KMTH/KMSG UTAX/OLI(*7) | South America(*8)/KMKR(*9)

*7: UTAX/OLI spec is European spec. Therefore, these specs use the above European main PWB.

*8: KMBR/CS/South America use PWB except for European PWB. However, these specs do not apply because those
Conversion List is made in reference to 120V spec.

*9: KMKR has KMKR original parts. (Already informed)

KYOCERA MITA CORPORATION
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(Page.4/7)
Service Bulletin ret. No. PCI-0278 (A364)
[Parts Change Information] <Date>  November 19, 2010

<Correcting Parts List>
KM-C2520, KM-C3225, KM-C3232, KM-C2525E, KM-C3225E, KM-C3232E, KM-C4035E,
FS-C8100DN, EP C320DN

Following part number described on Parts List is corrected.

FIG.20 MPT Assy (KM-C2520/C3225/C3232/C2525E/C3225E/C3232E/C4035E)
FIG.18 MPT Assy (FS-C8100DN, EP C320DN)

T 104
[Wrong] [Correct]
Ref.| Part No. Description Part No. Description
302FZ08090 302FZ08100
15 2FZ08090 PAPER STOPPER MPT F » 2FZ08100 PAPER STOPPER MPT R
302FZ08100 302FZ08090
16 2FZ08100 PAPER STOPPER MPT R 2FZ08090 PAPER STOPPER MPT F

KYOCERA MITA CORPORATION
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[Parts Change Information]

<Improving the contact marqgin of the process unit
-->_From the production in September 2010>

TASKalfa550c, TASKalfa650c, TASKalfa750c

(Page.5/7)

Ref. No. PCI-0278 (A364)

<Date> November 19, 2010

For improving the contact margin when installing the process unit in the machine, length of the spring terminal of
the terminal ASSY (No.1, 2) is extended by about 0.8mm.
Accordingly, exterior color of the spring terminal is changed from silver to black.

[Change of exterior color of the spring terminal] (Below is the terminal ASSY (No.1))
(New No.1)

(Old No.1)

New spring terminal (Black)

Old spring terminal (Silver)

s Com pati
No OI?\IE ant Nev'illoPart Description Qty biﬁty Remarks
i} i} Old | New | Old | New
1 305JN716A0 | 305JN716A1 | TERMINAL ASSY:ASYB-TERM-HVT- 4 4 o o
5JN716A0 | 5JN716A1 | CH
> 305JN716Y0 | 305JN716Y1 | TERMINAL ASSY:ASYB-TERM-HVT- 1 1 0 o
5JN716Y0 5JN716Y1 | CH-Y

N00053651/BSI No.G10H167

<Parts number information (Edge saddle at the fuser section)>

TASKalfa550c, TASKalfa650c, TASKalfa750c

The parts number of the edge saddle (No.1) is set that is used at the fuser unit front/rear side by 2 pcs each.

(View of the left figure viewed from the arrow

[Fuser unit] --- State of removing the surrounding covers)

2 pcs of edge saddle (No.1)

; Com pati
No. 0'?153" Ne"b‘l’o"a" Description Qty bility Remarks
) ) Old [New | OId [ New
305JN72QY0 _
ST [R—— 5JN72Qv0 | EDGE SADDLE:ES-0505-2-46 - 4 - 0

N00052500/BS| No.G10H168
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(Page.6/7)
Service Bulletin ret. No. PCI-0278 (A364)
[Parts Change Information] <Date>  November 19, 2010

<Correcting Parts List>
TASKalfa550c, TASKalfa650c, TASKalfa750c

Following illustration of HARNESS alignment (FIG.87) described on Parts List is corrected.

And, the illustration and the description of the relay wire (Ref No.4: 305JN727W_) between PWA-LGC and the
transfer belt unit is added to FIG.45 that is the actual fitting section while the relay wire is described in FIG.87
(HARNESS alignment).

[FIG.87 HARNESS-LGC-2] (lllustration section: Correcting the figure)

(Wrong) (Correct)
4 5 4 5
= o | NG S
L= = IZE D
o]

[FIG.45 REAR-FRAME-1-ASM] (lllustration/Description section: Adding the figure and the description)

Correct]
| Fig. |Ref.| Part No. Description Part No. Description
4 ] - 305JN727W0 | WIRE HARNESS:HRNS-
516 5IN727W0 | TBU1-430

<Parts number information
(Sheet affixed to the paper feed lower quide at RADF section)>

TASKalfa550c, TASKalfa650c, TASKalfa750c

The parts number of the sheet (No.1) is set that is affixed to the paper feed lower guide at RADF section by 3
pcs. Paper feed lower guide ASSY (305JN71ZP_) that affixes the sheet (No.1) has been supplied before setting
this parts number.

No.1

Paper feed lower guide ASSY (305JN71ZP_)

; Com pati
No. 0'?“':3" Ne"b‘l’o"a" Description Qty bility Remarks
) ) Old [New | OId [ New
305JN72QZ0 _
ST 5UN72Q70 | SHEET:MYLAR-ALNG-LOW - 3 - ©

N00053653/BSI No.G101254
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Service Bulletin

[Parts Change Information]

(Page.7/7)

Ref. No. PCI-0278 (A364)

<Date>

<Common use of the parts (Secondary transfer quide)

TASKalfa550c, TASKalfa650c, TASKalfa750c

November 19, 2010

--> After using up the old stock>

The rib on the secondary transfer guide (No.1) is thickened for common use of the parts.
The parts number remains unchanged according to this change. However, the rib for distinction is added to the

machine front side

of the guide.

Adding the rib

for distinction

Secondary transfer guide (No.1)

; Com pati
No. Olt;l\kl:art Nev':lloPart Description Qty bility Remarks
) ) Old | New | Oild | New
305JN71G90 | 305JN71G90
1 5JN71G90 | 5JN71G90 GUIDE-TRU-430 1 1 o] 0]
N00051669/RG10G122

*1: The parts number remains unchanged.

<Change of the power cord caution label --> After using up the old stock>

AK-470

For improving the assembly process, the caution label affixed to the power cord is changed as below.

The parts number remains unchanged according to this change.

<Contents of changes>
1) Change of the size. (Height: 60mm --> 40mm)

2)

[Power cord]

N00053567

Relocation of the caution contents according to the above change. (Contents remain unchanged.)

(Before)

(After)

' [Caution label]

Insert to the mark.

Insérerdans 77777
l'emplacement indigué.
Bis zur Markierung einfdhren. ‘
Inserire rispettando’ ——
il riferimentto indicato.
Insertar hasta la marca.
=

BCTaBLTE 10 MAPHAPOBKA.
Inserir até a marcacao.
e PN ESRIT B
IR ATEIRIRR -

nsteken tot aan de markering. ‘

Hintx| @of FLHA2.
BETELRAATLREL.

v
Insert ta the mark. 1
Insérer dans H

I'emplacement indigué. =

Bis zur Markierung einfihren,

nserire rispettando

il riferimento indicato.

nsertar hasta la marca,

Insteken fot aan de markering.
Inserir até a marcagao.

Insert to the mark.
Insérer dans
I'emplacement indigué.

Bis zur Markierung einfuhren.
nserire rispettando

I riferimento indicato.
Insertar hasta la marca,
nsteken tot aan de markering.
BCTaskTe 10 MAPKAPORKM.
Inserir até a marcagao.

Er NIV EERR
BEAZRIEE -

HADHE] Fot FEIAS.
BETELRAATRESL.

AWML FRIFC N E . C

EHA ZRER -

M| 3ot FAMD,
BeraskTe 4o MapKApoBEM.
WETRLRAATESEL.

60mm

"+" Mark at the head of the description means it is a components parts.
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Service Bulletin

[Service Information]

(Page.1/1)

Ret. No. 3LT-0006 (A372)

<Date> December 3, 2010

Subiect Revision of Installation Guide (correcting the installation
J procedures of the assembly base of AK-720 for KTST)
Model | DF-760(B)

(Affected models: TASKalfa500ci/400ci/300ci/250ci, TASKalfa420i/520i, TASKalfa552ci, FS-C8500DN)

The procedures for installing DF-760 (B) to the assembly base of AK-720 (*) in Simplified Chinese is corrected as

below.

* AK-720: Attachment kit for TASKalfa500ci series model.

[Installing the assembly base] (Below is the corrected procedure.)

) RN

e " AT
T

e W Z/
OS8O

25 E

1 == i
T \o7

l/%"&igt
@%EV/’/

-
\/
N

.o

REAERRE (£ HARSEARNITIRE
70. AL IE (AB) L5 e [k T 23 (A
T 4% 45 N DL RIIHA R TR (A)

N 5E o

(T, JFET 8 (A) T T AL (AB) |-
NIRRT, 5 J\ﬂﬂ%)%%ﬁ)’mil’l%‘iﬁa DN ACYNGE K e BN

T1AEFH 4 M4 X 10 Bz B A S iR 42 (AC) 41T 3% (A) [l e A 21 %4 % (AB) .

Ak B 52

Below is the procedure that is not corrected yet.)
REHERE (FbmMHZ4EEARRITIERE)
70, 452 RE B (AB) LifaZE  F[C I3 [rhEdE 1T 38 (4

AL, FEHPETER (A) E FALE

T1 A5 4 i MA X 10 Bre B AL S U842 (AC) JE T 3% (A) [HE A1 NEHE (AB) .

| I 418 A R AR TR L), — AR D rmm e, »— AR

N
)

k.
BroastOhr . 5506 mP 4 E e N BUIRAT LD SR, Al

KMC'’s Classification

[|Entire Stock Rework
[lIn-Field modification by case

[lIn-Field modification at next visit
XINo modification necessary

Field Measure:

No particular problems are expected.

Serial Nos. of Affected Machine: KTST spec: Planned from the production in December, 2010.*

Other spec: After using up the old stock.
* The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

N00053885
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Service Bulletin ret. No. 2H7-0078 (A385)

<Date> December 8, 2010
CD-ROM upgrade (VER 4.0 Support for Windows7/Mac 10.6)
(KM, UTAX/TA version)

Model TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

Subject

CD-ROM (Product Library) for KM and UTAX/TA spec is changed for supporting the following.

CD-ROM (Product Library) VERA4.0

<Contents of change>

- Support for Windows7
- Support for Mac10.6

KMC’s Classification []Entire Stock Rework [lIn-Field modification at next visit
Xin-Field modification by case [INo modification necessary

Field Measure: Please use the new version of CD-ROM when using it in the above environment.

Serial Nos. of Affected Machine: After using up the old stock.

N00052281/52282  302H755010-07/302H760910-06
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Service Bulletin ret. No. 3LT-0007 (A387)
[Service Information] <Date>  December 20, 2010

Subject | Check procedures when the middle tray jam (J87/88) occurs |

Model | DF-760/DF-760(B) |

(Affected models DF-760 : TASKalfa500ci/400ci/300ci/250ci
DF-760(B): TASKalfa500ci/400ci/300ci/250ci, TASKalfa420i/520i, TASKalfa552ci,
FS-C8500DN)

Middle tray jam (J87/88*) may occur by shifting the position of the hook bundling up.
Please check and adjust below when the jam occurs.
*J87: Jam in eject section of inner tray 2
J88: Jam in eject section of main tray

[Check points]

1) If the hook bundling up is at the (A) or (B) position in the figure below, please check if all or a part of the red
color indication at the handle upper section of the middle tray is visible.

2) Unless the red color indication is visible, please perform the adjustment by referring to [Adjustment procedures]
in the next page and after.

(A) <Position of the hook bundling up> <Indication>

. Left figure is normal.

Please adjust by
referring to the next
page in case of NG

Ui

| Hook bundling up |

Red color is partly visible. All of red color is visible

(B) < Position of the hook bundling up> <Indication>

 Left figure is normal.

Please adjust by
referring to the next
page in case of NG

| Hook bundling up | Red color is partly visible.  All of red color is visible

KYOCERA MITA CORPORATION
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(Page.2/3)
Service Bulletin ret. No. 3LT-0007 (A387)
[Service Information] <Date>  December 20, 2010
Adjustment procedures]
No. Detailed figure Procedure

]
Remove 4 pcs of the screw and the middle
tray cover.

Remove the stopper (1) and the detection
plate (2).

Remove the stopper (3) and the gear (4).

Adjust the position of the hook bundling up
(6) in Procedure 4 by rotating the motor
shaft (5).

)

Rotating the motor shaft (5) in Procedure 3
and align the hook bundling up (6) to the
position of the pulley (7) (Y in the figure

(6) left).
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Service Bulletin
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Ref. No. 3LT-0007 (A387)

[Service Information] <Date>  December 20, 2010
No. Detailed figure Procedure
Hole of the gar (8) Hole of the metal plate | | Align the hole of the gear (8) to the hole of
g ¥ | (1" D & the metal plate.
S 1 (8
Install the gear (4) and the stopper (3).
6
Install the detection plate (2) and the
stopper (1).
@) pp
7
(1)
Fit the middle tray cover and tighten 4 pcs
of the screw.
8
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(Re|_/ised Issue 2) i
Service Bulletin ret. No. COM-0209 (A388)
<Date> May 12, 2011

Prevention of the DP original plate from coming off |
DP-700, DP-710, DP-750/DP-750(B), DP-760/DP-760(B) |

Subject
Model

This time the description with

-->)is revised from the previous information.
(P2) Adding the Affected Serial Number Chart

: KM-3050/4050/5050

DP-710 : KM-C2520/C3225/C3232/C2525E/C3225E/C3232E/C4035E
DP-750/DP-760 : TASKalfa500ci/400ci/300ci/250ci

DP-750(B)/DP-760(B): TASKalfa500ci/400ci/300ci/250ci, TASKalfa552ci, TASKalfa420i/520i)

(Affected models DP-700

Sponge used to the original plate may deteriorate by hydrolysis. As the result, the sponge may peel off, or the
original plate may come off because the sponge cannot keep the original plate.
Therefore, the material of the sponge is changed as below.

<Content of changes>
Material: (Before) SM-55 (Esters) --> (After) F-2G (Ethers)

DP-750/DP-750(B)
DP-760/DP-760(B)

4

Original plate Original plate Original plate —~_ -
; Com pati
Qt o
No. OI(':I\kI:art Nev&loPart Description y bi lity Remarks
’ ) Old | New | Old | New
303JX02330 | 303JX02331 *1, 26x36mm
1 | "30%02330 | 3Jx02331 | SPONGE ORIGINAL MAT 2| 2 | X | X | (hickness is 7mm)
303JX02420 | 303JX02421 *1, 26x36mm
2 | "3Jx02420 | 3JxX02421 |SPONGEORIGINALMATB | 2 | 2 | X | X | tcuness is 2mm)
303J902090 | 303J902091 * * *2, 13x22mm
8 | "3J902090 | 3J902091 | SPONGEORIGINALMATA | (2) | (2) | X | X | hckness is 3mm)
*3, *4, 25X30mm
4 | 3080902100 | 309Ko02980 | SPONGE ORIGINAL MAT 3| 3| x | X |old:thickness is 3mm
New: thickness is 5mm
* Please replace all g'ty to use of No.1-4 with the new one when replacing the parts.
*1: DP-700
*2: DP-710: Using 3 pcs, DP-750/DP-750(B): Using 1 pce, DP-760/DP-760(B): Using 1 pce
*3: DP-710

*4: Please do not use the old and new sponge in mix because thickness of the old and new sponge is different.
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(Revised Issue 2)

Service Bulletin

(Page.2/2)

Ref. No. COM-0209 (A388)

<Date> May 12, 2011

KMC'’s Classification

[]Entire Stock Rework

[]In-Field modification at next visit

XlIn-Field modification by case

[_INo modification necessary

Field Measure:

Please replace all the sponge to the new one when the above phenomenon occurs.

Serial Nos. of Affected Machine:
Please refer to the chart on next page for more detail.

N00053832

(-->) Affected Serial Number Chart

DP-750(B)

KMA KME/KMAO KMJ KTST KMKR KMTW U-TAX OLIVETTI
1203LL6KL1 1203LL5KL1 | 1203LL5JP1 1203LL5KS2 | 1203LL5KRO0 | 1203LL5TWO | 1203LL5UT1 | 1203LL5LVO
QHB1125908 | QHA1156099 | QGZ1125137 | QMQ1101549 | QHA Next Prd| Q821100420 | QET1116906 | Q1P1101281
OTHER

Next Pdctn.-

DP-760(B)

KMA KME/KMAO KMJ KTST KMKR KMTW U-TAX OLIVETTI
1203LK6KL1 1203LK5KL1 | 1203LK5JP1 | 1203LK5KS2 | 1203LK5KR0 | 1203LK5TWO | 1203LK5UT1 | 1203LK5LV0
QGY1277581 | QGX1108633 | QGW1102003| QMR1200345 |QGX Next Prd | Q831100021 | QEU1101281 | Q1Q1100582
OTHER

Next Pdctn.-

Other models

No production any more

KYOCERA MITA CORPORATION




0! KYOCERG

Service Bulletin

(Page.1/2)

Ref. No. COM-0210 (A390)

<Date> December 17,2010

Subject

Change of the staple unit (Conformity to RoHS)

(Issue for KME only)

Model

DF-710, DF-760(B), DF-780(B), DF-800/810

(Affected models DF-710

: KM-C2520/C3225/C3232, KM-C2525E/C3225E/C3232E/C4035E, FS-C8100DN,

KM-3050/4050/5050, FS-9130DN, FS-9530DN, TASKalfa500ci/400ci/300ci/250ci/552ci,

TASKalfa420i/520i, FS-C8500DN

DF-760(B) : TASKalfa500ci/400ci/300ci/250ci/552ci, TASKalfa420i/520i, LS/FS-C8500DN
DF-780(B) : TASKalfa500ci/400ci/300c¢i/250ci/552ci, TASKalfa420i/520i, FS-C8500DN, TASKalfa300i

DF-800/810: TASKalfa550c¢/650¢/750c)

It is ascertained that the component parts of the staple unit include the non-RoHS material exceeding the
reference quantity.
Please replace the staple unit with the RoHS conforming parts for DF-710, DF-760, DF-780 and DF-800/810 of
the affected serial number in the next page.

<Field Measure>
Please replace the staple unit with the RoHS conforming parts for the models of the affected serial number for
replacement in the next page.

And, please refer to the attached procedures manual when replacing.

KMC’s Classification []Entire Stock Rework [in-Field modification at next visit
Xin-Field modification by case [INo modification necessary

Field Measure:

affected serial number.

Please replace the staple unit with the RoHS conforming parts for the finishers of the

Serial Nos. of Affected Machine:

KM UTAX/TA OLIVETTI
DF-710 PRA0937004- N/A N/A
DF-760(B) QXB0904911- Q1T091115- Q1U0900100-
DF-780(B) QWZ0X05829- Q270*00956- Q260*00135-
DF-800/810 QSC0800438- (Common with KM spec) (Common with KM spec)
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Service Bulletin ret. No. COM-0210 (A390)

<Date> December 17, 2010

Affected serial number for replacement

Model Number | Affected serial number Except below from the affected serial number in left
DF-710

1203JYOUN2 | KME 102 | PRA0636879- PRA0636987 | 36971/ 36972/ 36975/ 36978/ 36981/ 36985/ 36986
DF-760(B)

1203LTONLO | KME 1390 | QXB0603316- QXB0904908 | 3469/ 3499/ 3522/ 3525/ 3527/ 3530/ 3543/ 3544/

3548/3551/ 3552/ 3555-3557/ 3559/ 3560/ 3562/
3566-3590/ 3596/ 3606/ 3610-3612/ 3615/ 3616/
3630/ 3758/ 3761/ 3780/ 3815/ 3819/ 3852/ 3855/
3865/ 3873/ 3887/ 3890/ 3893/ 3894/ 3899/ 3900/
3904/ 3905/ 3913/ 3918-3920/ 3922-3936/
3940-3943/ 3952-3955/ 3966/ 3975/ 3976/ 3978/
3981/ 4090/ 4483/ 4501/ 4532/ 4536/ 4540/ 4544
4564/ 4568- 4569/ 4572- 4581/ 4583/ 4586/ 4590/
4594/ 4598/ 4603-4606/ 4608-4610/ 4612/ 4613/
4615- 4623/ 4638/ 4654/ 4658/ 4664/ 4665/ 4668/
4677/ 4765/ 4784/ 4800/ 4807-4811/ 4814/ 4817/
4824/ 4825/ 4827/ 4828/ 4833-4835/ 4838/ 4840/
4842/ 4845-4847/ 4850/ 4851/ 4853/ 4854/ 4857/
4861/ 4865/ 4866/ 4869/ 4872/ 4876/ 4877/4883/
4884/ 4886/ 4890-4892/ 4894/ 4897/ 4899-4904/

4907
1203LT3UTO | UTAX/TA 499 | Q1T0600613- Q1T0801114 | 1093/ 1097 / 1113

1203LT3LVO | OLIVETTI 15 | Q1U0600083- Q1U0700099 | 88/89

DF-780(B)

1205JAONLO | KME 1190 | QWZ0504348- WZ0605779 | 4351/ 4353- 4402/ 4405- 4408/ 4411-4414/ 4416/

4417/ 4428/ 4429/ 4439/ 4442/ 4459/ 4468/ 4469/
4471-4483/ 4488/ 4491/ 4492/ 4510-4536/
4539-4556/ 4558-4561/ 4563-4573/ 4648/
4664-4672/ 4730/ 4731/ 4747-4785/ 4787-4803/
4994- 4995/ 5429/ 5450/ 5451/ 5584/ 5596/ 5599/
5674-5681/ 5684/ 5690- 5692/ 5701/ 5703/
5709-5712/ 5715/ 5716/ 5720/ 5721

1205JA3UTO0 | UTAX/TA 490 | Q270500466- Q270800955 | N/A

1205JA3LVO | OLIVETTI 54 | Q260500081- Q260800134 | N/A
DF-800/810
1205JNOUN1 | KME 18 | QSC0700391- QSC0800434 | 392/ 402-424/ 426/ 433
1205JNOUNT1 | UTAX/TA 5 | QSC0700372, 377,387,389 | N/A
QSC0700392, 372 N/A
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Service Bulletin ret. No. PCI-0280 (A391)
[Parts Change Information] <Date>  December 27, 2010
Subject | Parts Change Information

TASKalfa500ci, TASKalf400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, FS-C8500DN, TASKalfa255/FS-6025MFP,
TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
TASKalfa420i, TASKalfa520i, TASKalfa300i, TASKalfa550c,

Model TASKalfa650c, TASKalfa750c, KM-3050, KM-4050,
KM-5050, FS-9130DN, FS-9530DN, EP 510DN,
KM-2560, KM-3060, KM-2540, KM-3040,
FS-C5100DN, FS-C5200DN, FS-C5300DN, FS-C5350DN,
FS-C5400DN, PF-470, DP-750/DP-750(B),
DP-760/DP-760(B), DF-73, DF-730, DP-710

* Gommon with CHUNGHO brand.
Affected models

DP-750, DP-760 TASKalfa500c¢i/400c¢i/300ci/250ci

DP-750(B), DP-760(B) | TASKalfa500ci/400ci/300ci/250ci, TASKalfa552ci, TASKalfa420i/520i

PF-470 TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP

DF-73 KM-3035/4035/5035, FS-9120DN, FS-9520DN

DF-730 KM-C2520/C3225/C3232/C2525E/C3225E/C3232E/C4035E, FS-C8100DN+, EP C320DN,
KM-3050/4050/5050, FS-9530DN, FS-9130DN, EP 510DN

DP-710 KM-C2520/C3225/C3232/C2525E/C3225E/C3232E/C4035E

The following parts are changed.

P3 <Common use of the parts (PIPE DLP UP)>

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci,
FS-C8500DN

P3 <Bundling the multi-linqual PUSH label (PARTS RIGHT COVER UNIT)>
TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP

P4 <(Except KMTW/KMKR/KMA220V)
Change of the caution label directing the set direction of originals on the DP>

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP

P4 <Change of SHIELD GASKET>

TASKalfa420i, TASKalfa520i, KM-3050, KM-4050, KM-5050,
FS-9130DN, FS-9530DN, EP 510DN

P5 <Improving the assembly process
(Change of the cut washer for fixing the drum driving shaft)>

KM-2560, KM-3060, KM-2540, KM-3040, TASKalfa300i

P5  <Correcting Parts List>
TASKalfa300i

P6 <(For 120V spec only) Bundling the multi-lingual caution label>
TASKalfa300i
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Service Bulletin ret. No. PCI-0280 (A391)
[Parts Change Information] <Date>  December 27, 2010
P7 <(PF-800) Improving paper quide for supplying paper>
TASKalfa550c, TASKalfa650c, TASKalfa750c
P7  <(For KTST) Deleting the multi-linqual label from the bundled item>
KM-2560, KM-3060, KM-2540, KM-3040
P8 <Unification of the parts (Bearing at the fuser section)>
FS-C5100DN, FS-C5200DN, FS-C5300DN, FS-C5350DN, FS-C5400DN
P8 <Common use of the parts >
DP-750/DP-750(B), DP-760/DP-760(B)
P9 <Improving the margqin for fitting the box cover >
PF-470
P9 <Correcting Parts List>
DF-73, DF-730
P9 <Common use of the parts (SPRING SEPARATION)>
DP-710
P10 __<(Except KTST) Common use of the MK kit>

KM-2560, KM-3060, KM-2540, KM-3040
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Ref. No. PCI-0280 (A391)

<Date> December 27, 2010

Service Bulletin

[Parts Change Information]

<Common use of the parts (PIPE DLP UP) --> After using up the old stock>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci, FS-C8500DN

Edge of PIPE DLP UP (No.1) is partly cut for common use of the parts.

[PIPE DLP UP (No.1)]
Cutting

, Com pati
No. Olt;l\kl:art Nevr:lloPart Description o'ty bility Remarks
i} i} Old | New | Old | New
302H703541 | 302H703542
1 | 2H703541 | 2H703542 | PIPEDLPUP 4141010
N00054173

* Please use the new parts for the new development model.

<Bundling the multi-linqual PUSH label (PARTS RIGHT COVER UNIT)>

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP

Multi-lingual PUSH label (No.2) is bundled in PARTS RIGHT COVER UNIT (No.1).

[Multi-lingual PUSH label (No.2)]

¥ Deutsch

¥ Francais

¥ ltaliano

[DRUCKENQ [APPUYER; LSPINGERE;

¥ Espanol

¥ Portugués do Brasil ¥ Nederlands

LEMPUJARQ \PRESSIONE:] | DRUK ¥

¥ Pycckuit v R v TR

(Haxorre!) [ 42 FE | ( 128 ¢

(*) Please use the new PARTS RIGHT COVER UNIT (No.1) for the area where indication in

German/French/Italian/Dutch/Russian/Spanish/Brazilian Portuguese/Traditional Chinese/Simplified Chinese
is necessary.

; Com pati
No. OI?\I 5 art Nev&loPart Description Q'ty bility Remarks
) ) Old [New | OId [ New
302K394530 | 302K394531 .

1 5K394530 5K394531 PARTS RIGHT COVER UNIT 1 1 o] O

o | 302K334480 | +LABEL COVER CAUTION 1 0
2K334480 9NATIONS

N00054056

* Please use the new No.1 for the area/spec where the above 9 languages are necessary.
(PUSH label in English is affixed on the new and old No.1.)
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Service Bulletin

[Parts Change Information]

<(Except KMTW/KMKR/KMA220V)

(Page.4/10)

Ref. No. PCI-0280 (A391)

<Date>

December 27, 2010

Change of the caution label directing the set direction of originals on the DP

--> Since the 1st production>

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP

Positions of the illustration and the description on the caution label directing the set direction of originals on the
DP (No.1 thru 3) is vertically shifted.
Therefore, the size and position of characters in the description is changed and arrows indicating the
corresponding illustration are added.

[Caution label directing the set direction of originals on the DP (No.1 thru 3)] (Below is No.1)

(Before)

(After)

Original Orientation.

Set the originals as shown
in the illustration.

When placing the originals
as shown in the illustration,
select [Top Edge on Left] for
[Original Orientation] on
the operation panel
depending on the function.

Copy Setup for
Mixed Size Originals.
Press [Mixed Size Originals]
on the operation panel

when placing mixed size
originals in the document

processor.

Original Orientation.
4 Set the originals as

shown in the illustration.

When placing the originals

as shown in the illustration,

select [Top Edge on Left] for
‘ [Original Orientation] on the

operation panel depending
on the function.

Copy Setup for
Mixed Size Originals.

Press [Mixed Size Originals]
on the operation panel
when placing mixed size
originals in the document
processor.

No Olt;l\l (I:.art Nev':lloF.’art Description Qty Cort‘;iﬁ?};i Remarks
Old | New | Old | New
| ead10|303ea41 T | LABEL PAPER SET CAUTION ENG 1 X | o
p [303M834120 | 300 a2 21 | LABEL CAUTION SET 3NATIONS 1 X | o |*
g | SO 30| 0 Mea 131 | LABEL CAUTION SET 4NATIONS 1 X | o |2

N00053804/53842/3M8-0X016

*1: Bundling No.2 in KMA/CS120V, KMBR, KME, UTAX/TA and OLI spec.

*2: Bundling No.3 in KME, UTAX/TA and OLI spec.

<Change of SHIELD GASKET -->_ After using up the old stock>

TASKalfa420i, TASKalfa520i, KM-3050, KM-4050, KM-5050,

FS-9130DN, FS-9530DN, EP 510DN

SHIELD GASKET (No.1) affixed on the upper part of the middle left cover is changed because the old parts
cannot be procured. (The new and old parts are equal.)

; Com pati
No. Olt;l\l (l: art Nev':ll oPart Description Qty bility Remarks
) ) Oild [ New | Old | New
72G65TSV+020H01
1 2AC26310 2G046810 SHIELD GASKET 2 0 0
N00054338
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Service Bulletin ret. No. PCI-0280 (A391)

[Parts Change Information] <Date>  December 27, 2010

<Improving the assembly process
(Change of the cut washer for fixing the drum driving shaft)

--> From the available timing of the production in December, 2010>
KM-2560, KM-3060, KM-2540, KM-3040, TASKalfa300i

Thickness of the cut washer (No.1) for fixing the drum driving shaft is changed from 0.3mm to 0.5mm for
improving the assembly process.

; Com pati
No. o'?\l (l: art Nevr:lloPart Description Qty bility Remarks
) ) Old [ New | Old | New

5MVS665KB001
1 2C904550 2BM40060 CUT WASHER 1 1 O @)

N00054249

<Correcting Parts List>
TASKalfa300i

Following part numbers described on Parts List are corrected as below.

FIG. 1 Covers

AOT N
\\\‘

N

1
Wrong] [Correct]

Fig. |Ref.| Part No. Description Part No. Description
302K534140 302K504210
1| 2 | "Jsaaiao | EMBLEMLOGO » 02K504210 | 1APE EMBLEM

302K504210 302K534140
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Service Bulletin

[Parts Change Information]

(Page.6/10)

Ref. No. PCI-0280 (A391)

<(For 120V spec only) Bundling the multi-linqual caution label

<D

ate>

December 27, 2010

-->_ From the available timing of the production in December, 2010>

TASKalfa300i

Multi-lingual caution labels (No.1, 2) are bundled in the machine package.

[LABEL SW CAUTION SET E (No.1)]

Avant d'éteindre l'appareil,
0 appuyez sur le bouton
Power I/® sur le panneau de
commande et vérifiez que
I'indicateur Power I/® et l'indicateur 3
(Mémoire Jsont éteints. b
Frangais
( Antes de apagar el interruptor |
‘ 0 principal, presione la tecla de
1/® Encendido en el panel de
operacién y asegurese de que los
indicadores de I/® Encendido y
|> Memoria estén apagados.

( Driicken Sie vor dem

Ausschalten die /() Taste Power
auf dem Bedienfeld und vergewissern
Sie sich, dass die I/ Power - und

9 Speicheranzeigen nicht leuchten. %

Deutscl

Antes de desligar a energia, |

pressione a tecla I/t Energia no
painel de operagdo e certifique-se
de que os indicadores I/® Energia
e 9 Memodria estejam desativados. §

Prima di accendere o spegnere
l'interruttore principale,
premere il tasto Alimentazione I/
sul pannello operatore e verificare
che gli indicatori Alimentazione /()
e Memoria 9 siano spenti. H
) !tah'an;
Voordat u de hoofdschakelaar
uitschakelt, drukt u op de
|/th aan-/uittoets op het bedienings-
paneel en controleert u of het
1/th aan-/uitlampje en het
| 9 geheugen-lampje uit zijn

OCHOBHOIO CETeBOro
BbIKNIO4YaTenNnA HaXMUTe KnaBull
Mutaxue I/ Ha naHenn

0 lMNepen oTknioYeHUEM

y
3

410 MHAMKatopbl MutaHue I/ n

ynpaefieHns 1 ybeauTecs,
{MaMATb D BLIKMIOYEHDI.

¥ Deutsch

Papier in die
Universalzufuhr
(Univ Zuf.)

Die Druckseite zeigt nach oben.

Wird Papier mit Heft- oder
Biiroklammern zugefihrt,
werden bestimmte
Maschinenteile beschédigt,
was zu einer Funktionsstrung
der Maschine filhrt.

¥ Portugués do Brasil

Carregando papel na
Bandeja multipropésitos
(Band. MP)

Coloque o lado para impressao
virado para cima.

Evite o uso de papéis com
grampos e clipes de papel na
impressora, pois algumas pegas
poderao ser danificadas, o que
causara falha na operagao.

Chargement du papier dans le
bac multiformats
(bac MF)

Orientez le c8té & imprimer vers
le haut.

Si du papier avec des agrafes
ou des trombones est introduit,
certaines piéces du systéme
seront endommagées, ce qui
causera des anomalies de
fonctionnement.

Plaats het papierin de
Multifunctionele Lade
(MF Lade)

Met de te bedrukken kant
naar boven.

Als u papier met nietjes of
paperclips invoert, kan er
schade aan het apparaat
ontstaan Het apparaat zal
dan niet meer correct werken.

(LY naliano

Caricamento della carta nel
Vassoio Bypass
(Bypass)

Posizionare la stampa capovolta.

Se si inseriscono fogli di carta
con fermagli o graffette,
alcune parti della macchina
verranno danneggiate
causando un cattivo
funzionamento.

YHueepcaneHbii NOTOK
(YHue. noTok)

PacnonoxuTe ne4aTHoh
CTOPOHOW BREPX.

Mpu 3arpyaxe Gymaru co
cxoBamu Unu ckpenkamu
MOXET BOSHWKHYTL
noepexaeH1e getanen,
4TO NPUBEAET K HAPYLIEHMIO
paboTsl ycTpoicTBa.

¥ Espanol

Carga de papel en el

bypass
Cara impresa hacia arriba.

Si alimenta papel con grapas
o clips, algunas partes de la
maquina se dafaran y hard
que la méquina funcione mal.

0 LABEL SET PAPI

, Com pati
No. Olt;l\l (l: art Nev&loPart Description Qty bility Remarks
) ) Old | New | Old | New

302H734190

TR E—— oH734190 | LABEL SW CAUTION SET E - 1 - o
302K534080

-2 I— oK534080 | WABEL SET PAPER CAUTION E - 1 - o

N00054316
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Service Bulletin ret. No. PCI-0280 (A391)

[Parts Change Information] <Date>  December 27, 2010

<(PF-800) Improving paper quide for supplying paper

-->_After using up the old stock>

TASKalfa550c, TASKalfa650c, TASKalfa750c
Angle of the bending part of the paper guide (No.1) in left front side of the tray is changed from 90°to 45° for
improving paper guide for supplying paper to the large capacity paper deck (PF-800).
Accordingly, the new paper guide (No.1) and the screw (No.2) for fixing the new paper guide are supplied.

X

l [Paper guide] (View from the arrow X)
(Before: P/N. is not set) (After: No.1)
[ ” - %
(Angle of the bending part: 90°) (Angle of the bending part: 45°)
; Com pati
No. o'?\l (l: art Nevr:lloPart Description Qty bility Remarks
) ) Old | New | OIld | New
305JN72R00 .
[ [ 5IN72R00 | GUIDE-SIDE-SUB-F-F677 - 1 - | o | *
305JN70320 .
- I 5IN70320 | SCR-M4X8ITSR-NI - 2 - | o |*

N00049477/JTA-02749/N00054655/G10G105

*1: Paper guide has been used since the 1st production. However, the parts number of the new paper guide is set and it is
supplied according to this change.

*2: Adding 2 pcs of the screw for fixing the new paper guide.
(All g'ty to use in Fig.6 where No.2 are added is changed from 23 pcs to 25 pcs.)

<(For KTST) Deleting the multi-lingual label from the bundled item
--> From the production in December, 2010>

KM-2560, KM-3060, KM-2540, KM-3040

Unnecessary multi-lingual label (No.1) is deleted from the bundled item for KTST.

; Com pati
No. OI?\I gart Nev&loPart Description Qty m pat e
: : Old | New | Old | New
302FB05441
1 oFBO5441 | T LABEL VFEED CAUTION 1 - 0
N00053596
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Service Bulletin

[Parts Change Information]

<Unification of the parts (Bearing at the fuser section)

Following parts is unified for the parts control reason. (New and old parts are same.)

(Page.8/10)

Ref. No. PCI-0280 (A391)

<Date>

December 27, 2010

-->_After using up the old stock>

FS-C5100DN, FS-C5200DN, FS-C5300DN, FS-C5350DN, FS-C5400DN

; Com pati
No. OI?\IE art Nevr:lloPart Description Qty bility Remarks
) ) Old | New | OIld | New
302HN25460 | 7BE008165J42H01 R R
1 |"oHN25460 | BE122750 | BEARING 688ZZNR ml¢n]olo
N00054168/54539
* (Q'ty to use) FS-C5400DN: 4 pcs, FS-C5100DN/C5200DN/C5300DN/C5350DN: 2 pcs
<Common use of the parts --> After using up the old stock>
DP-750/DP-750(B), DP-760/DP-760(B)
Following are changed for common use of the parts.
1) COVER TABLE (No.1) : Adding the mirror finish to the tooling.
2) FRONT CURSOR (No.2): Adding the engraved material indication.
(Below is new FRONT CURSOR (No.2))
T Engraved material indication is added.
1 1| =
(
OldPart | New Part Qt Com pati
No. No No Description y bility Remarks
) ) Old | New | Old | New
303LL06020 | 303LL06021
! | "3lL06020 | 3LLos021 | COVERTABLE )1 ]o]o
303LL06030 | 303LL06031
2 | "3LL06030 | 3LL06031 | FRONT CURSOR 1] 100
N00053602

* Parts number of PARTS TABLE ASSY containing No.1, 2 in the component parts remains unchanged.

* Please use the new parts for the new development models.
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Service Bulletin

[Parts Change Information]

<Improving the margqin for fitting the box cover

PF-470

(Page.9/10)

Ref. No. PCI-0280 (A391)

<Date>

December 27, 2010

--> From the production in December, 2010>

Pressure of the spring (No.1) for fixing the box cover is increased for improving the margin for fitting the box
cover when moving PF-470 by using the bottom caster and getting over the bump.
Spring pressure (load when fitting it): (Before) 3.9N --> (After) 7.4N

; Com pati
No. OI?\I g art Nevr:lloPart Description Qty bility Remarks
) ) Old | New | Old | New
302FB17700 | 302K004280 *
1 SFB17700 2K004280 SPRING FRONT COVER 2 2 X 0] 1
N00053759
*1: (Name of the old parts) SPRING BYPASS TABLE
<Correcting Parts List>
DF-73, DF-730
Following part numbers described on Parts List are corrected as below.
Wrong] [Correct]
Fig. |Ref.| Part No. Description Part No. Description
1 15 5HL09330 | SPG-H-R 5HL09320 | SPG-H-F
1 40 5HL09320 | SPG-H-F 5HL09330 | SPG-H-R

<Common use of the parts (SPRING SEPARATION) --> After using up the old stock>
DP-710

Inner diameter of SPRING SEPARATION (No.1) is changed from 5.6+/-0.3mm to 5.6+/-0.1mm for common use
of the parts.

; Com pati
No. o'%gart Nev&loPart Description Q'ty bility Remarks
) ) Old [New | OId [ New
303J906030 | 303J906031
1 34906030 34906031 SPRING SEPARATION 2 2 O O
N00054220
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[Parts Change Information]

<(Except KTST) Common use of the MK kit>

KM-2560, KM-3060, KM-2540, KM-3040

(Page.10/10)

Ref. No. PCI-0280 (A391)

<Date>

December 27, 2010

Following MK kits are changed for common use since components of the old and new item are same.

[Before] [After]
No. | Product code Product name Product code Product name Destination
1 | 1702Ho7uso | MK-670 120V60HZ/ > | 1702K57USO | MK-671/MAINTENANCE KIT | 120V

MAINTENANCE KIT

2 | 1702HO8NLO | MK-670/MAINTENANCE KIT |-->| 1702K58NLO | MK-671/MAINTENANCE KIT | 220-240V(*1)
3 1702HO8NLO | MK-670/MAINTENANCE KIT |--> | 1702K58RY0 w_(r'm(RY)/MA'NTENANCE RIYAD (*2)
4 | 1702HOTTWO | MK-670/MAINTENANCE KIT [-->| 1702K5TTWO | MK-671/MAINTENANCE KIT | 110V

5 | 1702H08KRO | MK-670/MAINTENANCE KIT |-->| 1702K58KR0 | MK-671/MAINTENANCE KIT | KMKR

*1: Except KTST spec (Please use 1702H08KSO0 for KTST spec.)
*2: For KM-2540 only (Saudi Arabia spec of KM-2560/3060 is executed the same change as No.3.)
—
"+" Mark at the head of the description means it is a components parts.
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(Revised Issue 1) (Page.1/4)

Service Bulletin ret. No. 2H7-0079 (A399)

<Date> May 7, 2011

Subject | Firmware upgrade Pack MAIN V11.00
Model | TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci |

This time the description with (-->) is revised from the previous information.

<Number of changes: 2> Adding the accurate serial number. (Page2,4)

<Contents of change> Please refer to the next page and after.

2010/12 Type Pack Version New upgrade
MAIN FRAME Fixed code ---- V9.01 V10.00 V11.00 Remarks
MAIN *1 2H7_2F00 | 009.020 <--- 010.007 011.006
MMI - *1 2H7_7000 | 009.018 <--- 010.007 011.002
LANGUAGE BR(OPTION) 2H7_81BR | 001.021 <--- 001.025 <---
BROWSER 2H7_F000 | 001.015 <--- <--- <---
ENGINE (high) *2*3 2H7_1000 ---- 018.001 020.003 021.001
ENGINE (low) *2*3 2JZ_1000 ---- 018.001 020.003 021.001
SCANNER 2H7_1200 | 005.002 <--- <--- <---
MOTOR MAIN 2H7_1400 | 003.003 <--- <--- <---

H VLT MAIN 2H7_1600 | 001.014 <--- <--- <---
SLEEP MAIN 2H7_1800 | 002.001 <--- <--- <---
FAXBOOT *4 Fax Sys(Q) 3MB_5000 | 001.016 <--- <--- <---
FAX APL *4 Fax Sys(Q) 3MB_5100 |(005.002) <--- <--- <---
FAX IPL *4 Fax Sys(Q) 3MB_5200 | 001.016 <--- <--- <---
FAXBOOT *4 Fax Sys(S)C 5JP_5000 | 001.022 <--- <--- <---
FAX APL *4 Fax Sys(S)C 5JP_5100 |[(C06.001 <--- (C08.002) <---
FaxSystem(Q)/(S)C *5 SaturnFAX_Pack |C06001_00 <--- C08002_005002 <---
SOLUTION (DBA) JOO_E000 | 003.002 <--- 005.001 <---
ENHANCEMENT Fixed code ---- <--- V1.12 <---
DP-750/750B, 760/760B 3LK_9500 | 009.003 <--- <--- <---
PF-720/720B (2 cassette) 3LM_9000 | 004.001 <--- <--- <---
PF-760/760B (3000) 5H8 9000 | 003.002 <--- <--- <---
DF-780/780B (1000) 5JA_9200 | 007.005 <--- <--- <---
DF-760/760B (3000) MAIN 3LT_9200 | 006.003 <--- 007.001 <---
DF-760/760B (3000) MIDDLE 3LT_9600 | 007.002 <--- 008.001 <---
MT-720/720B (3000)MAIL BOX | 3LW_9800 | 004.002 <--- <--- <---

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.

When upgrading firmware or replacing board etc., please upgrade each firmware (PACK of MAIN FRAME/ENHANCEMENT)

to the latest version at the same time.

*1) Please make sure to upgrade the MAIN and MMI firmware at the same time. [f the firmware is upgraded individually, the
CFO000 error message may appear and it will not be possible to recover at the customer site.

*2) Please note, in case the firmware is upgrade to the version 004.001 or later from the older version, the default value of
U327 (Setting Cassette Heater Control) is reset to OFF. Please see the Service Bulletin No. 2H7-0012 (8746) for the
details

*3) Please perform AC Calibration in the maintenance mode U464 (Set ID Adjustment Mode) after upgrading to the firmware
version 006.009 or later from the older version.

*5) Combined firmware of 5 kinds of FAX firmware (*4), When downloading the combined firmware, appropriate firmware is

installed by detecting the FAX system (Q) or (S)C.
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(Revised Issue 1) (Page.2/4)

Service Bulletin ret. No. 2H7-0079 (A399)

<Date> May 7, 2011

KMC'’s Classification []Entire Stock Rework []In-Field modification at next visit
XlIn-Field modification by case [_INo modification necessary

Field Measure: Please upgrade the firmware aggressively when visiting user.
And that time, please upgrade all the firmware to the latest version at the same time.

Serial Nos. of Affected Machine: (-->)Please refer to page 4.

N00055028

Latest verstion
Option Language KR 2H7_81KR.001.019 <-- For KMKR
Option Language TW 2H7_81TW.001.018 New upgrade For KMTW
Option Language CN 2H7_81CN.001.018 <-- For KTST

<Contents of change>
Changes and

Category Implementations Remarks
Pack | MAIN FRAME
Ver.
11.0 | Spec change |Support for initialization | U010 that can change PIN code of the maintenance mode was added
of "Set Maintenance at the previous version.
513494/ Mode ID" at U010 However, it could not be initialized from the normal maintenance mode.
Therefore, following is changed to enable it.
[Change]
Adding "Initialize" button in the operation panel to enable initialization.
Improved Adding the control of the | 1. Adding the control of reverse rotation of the developer unit.
performance 1 | Bk developer unit for (New firmware distinguishes the corresponding Bk developer unit
preventing the toner and operates.)
from dropping out 2. Changing the operational interval of reverse rotation of the

developer unit. (Initial: 2 min.)
Adding "Interval Time" to U147 and enabling selection from the
following.
"Interval Time"
0: No reverse rotating 1:1min. 2:2min. 3: 5 min.

Attention)

Please do not set "0" if installing the Bk developer unit for preventing
the toner from dropping out.

As for the prevention of toner from dropping out, another service
bulletin will be issued later.

Reducing the toner 1. Way of calculation of target value of Bk calibration is improved.
scatter (Improved state is set as "1: Standard" at Bk Density.)

(For TASKalfa500ci/ 2. "BK Density" is added to U147 to enable change of the target value
400ci only) of Bk density setting. (Please change the setting from "1" to "0"

when density becomes low.)
"BK Density" 1: Standard (Initial) -> 0: Current target value

Improvement of Bk For reducing Bk background, way of calculation of target value of the
calibration toner layer thickness calibration is improved.

Improvement of control | Following are changed to prevent frequent AP supply when

of AP supply 1 approaching the toner near end.

1. Changing threshold of the recovery level of AP supply control.

2. Shortening the timeout time of AP supply after the toner near end.
Improvement of control | Setting of Mode2 and Mode3 at U325 "Setting the paper interval" are
of AP supply 2 improved to prevent frequent AP supply when intermittently printing
with 10%-15% originals.

Reference)
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(Revised Issue 1)

Service Bulletin

(Page.3/4)

Ref. No. 2H7-0079 (A399)

<Date> May 7, 2011

Category Changes an(EI Remarks
Implementations
Please use Mode2, 3 if density of the original is thick and the print
coverage is fixed.
Please use Mode4, 5 for user who uses the original that the print
coverage is irregular.
Measure against JAM45 | When ejecting the paper to DF-760/760B with the condition such as
"Misfeed in fuser section | the following, misalignment occurs between the conveying process
(3000sheet paper and the imaging process due to the combination and timing, the
feeder)" machine becomes waiting state to eject the paper and JAM45 may
occur. Therefore, this is corrected.
<Condition>
When JOBs that output the different width paper and mix Bk and color
pages are continuously processed.
(Ex.)
JOB1: A4/BK JOB2: 11x8.5/BK JOB3:11.5x8.5/Color
If JOB1, 2 and 3 are continuously processed with the above condition,
JAM45 may occur when ejecting JOB2.
Improved Changing the message | Toner supply message (Add toner) in French may be misleading.
performance 2 | of toner supply (Add Therefore, this is changed as below.

488225 toner) in French "Ajout du toner" --> (Change request) "Rechargement toner en cours"
TP-10-235

509898 Correcting the message | Correcting the message (in Traditional Chinese) on the operation panel
TC-10-049 (in Traditional Chinese) |when using the ID card.

||Eﬁﬁg$§ku > n ﬁ%kn

500617| Measure against FOO0 | FOOO may occur when continuously printing a certain data.
TP-10-256) \yith a certain data Therefore, this is corrected.

507129 Support for the The accounting system can not be set in PRESCRIBE command.
TP-10-281 accounting system in Therefore, this is corrected.

PRESCRIBE command

501053 Measure against Kerberos authentication from MFP may fail when the expiry date for
-;?-112063(1)21 Kerberos authentication |use of the user account approaches. Therefore, this is corrected.

failure

473785 Measure against print Print position may shift to right side since 2nd page when printing a
TP-10-205 position shift with a certain data. Therefore, this is corrected.

#1092454 .
certain data

480929 Measure against garbled | Characters with umlaut such as "a" and "u" may be garbled when
TP-10-218 oharacters with umlaut outputting from the host system.

#859984 SR o
such as "a", "u Therefore, this is corrected.

494141 Measure against black | Abnormal image such as black band may be printed with a certain file.

TP-10-145 . L o
band with a certain file Therefore, this is corrected.

494142 Sypport for normal A certain logo may not be normally printed when printing from DATEV
TP-10-171 output from a certain (Accounting software made in German) with KPDL Mini printer driver.
#1069570 ..

software Therefore, this is corrected.
489191 Measure against output | lllustration that is at the file may not be printed or may become
TP-10-242, t4i1re of illustration abnormal ima h i i i
ge when outputting a certain PDF file.
KMA-D-1009-02 - . B
when printing a certain | Therefore, this is corrected.
PDF file

496837 Measure against output | Many characters may not be printed if the data including the SCPI

TP-10-229 ¢, o : ; o

failure when printing a command is sent to the printer. Therefore, this is corrected.
#1105719 . .

data including SCPI

command

497103 Support for a certain Actual result may differ from the expected one when outputting a

TP-10-228 115010 data certain macro data. Therefore, this is corrected.
NP-Z10074
TP“;?%? Measure against CF46F | ----------

KMAUS10-S16 with a certain data
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Category Changes an(EI Remarks
Implementations
488902 Measure against CF248 | ----------
KM A_E’: (1)892_32 with a certain data
TP51%7322 Measure against CF248 | ----------
s when direct printing a
KMA-D1011-02 1o tain PDFF()jata °
(=->)
Serial Nos. of Affected Machine:

TASKalfa500ci | KMA120V CS KME UTAX/TA KMAUS
QHU1103192 | QEK1100715 | QHW1102887 | QEP1100481 QHV1200328
KMSG KMTW KMHG Other spec
QFH1100032 | QGH1100022 | QLA1200032 | Next production

TASKalfa400ci | KMA120V CS KMBR KME UTAX/TA KMAUS
QHY1105525 | QEJ1101295 | Q9A1100466 | QJA1104724 QES1101129 QHZ1100522
KMSG KMHG KTST KMTW Other spec
QFG1100112 | QKZ1100049 QMM1100096 | QGG1100035 | Next production

TASKalfa300ci | KMA120V CS KME UTAX/TA KMAUS KMSG
QJC1107195 QEH1101821 | QJE1107042 | QER1101996 | QJD1200821 QFF1100036
KMID KTST KMTW KMHG Other spec
Q4C1100009 | QMN1100147 | QGF1100080 | QKY1200038 Next production

TASKalfa250ci | KMA120V CS KMBR KME UTAX/TA KMAUS
QJH1109660 QEG1101825 | Q9A1100466 | QJK1133061 QEQ1112628 |QJJ1202024
KMSG KMHG KMID PHILIPINE KTST KMTW
QFE1400307 | QKX1100237 | Q4B1100104 | QLU1200044 |QMP1100789 QGE1100066
Other spec
Next production
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Prevention of the Bk toner smudge
(Setting the Bk developer unit for preventing the toner
smudge/Firmware upgrade)

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

(Page.1/9)

Ref. No. 2H7-0080 (B010)

<Date> May 7, 2011

Subject

This time the description with (-->)is revised from the previous information.

<Number of changes: 12> Adding the accurate serial number. (Page2, 9)

Depending on the operating environment (*), the cohesive materials of the deteriorated toner and the additives
peeled off from the toner may accumulate on the topside of the Bk developer magnet cover and it may interrupt
air flow of the developer cooling fan. If the deteriorated toner accumulates on the cohesive materials and
adheres to the magnet/sleeve roller, Bk toner smudge may appear. Therefore, following are changed.
(*) Bk toner smudge easily appear if the temperature inside the machine rises due to driving for a long time,
or the originals/data of low print coverage are continuously printed out in monochrome mode.
(The above causes the increase of the deteriorated toner)

<Content of changes>
1) Bk developer units for preventing the toner smudge (No.1-4) are set and supplied for the field.
Bk developer units for preventing the toner smudge are not brought to the machine produced in the factory
because use of these units is accompanied with the restriction.
Following are the changed points from the normal Bk developer unit.
(Refer to the next page for restriction.)

<Changed point> (Refer to the page 4 and after for details.)

Item Content

1 | Prevention of the deteriorated Changing the magnet cover to the saucer shape to collect the additives and
toner from accumulating on the | the deteriorated toner.

magnet cover

2 | Restraint of the toner scatter in
the developer unit

1) Restraining the toner scatter from the front/rear side edge of the magnet
cover. (Adding the magnet.)

2) Preventing the toner scatter to the magnet roller of deteriorated toner that
accumulates on the measured magnet cover. (Adding the metal plate.)

3) Reducing the internal pressure at the front/rear side edge of the developer
unit to restrain the toner scatter to the magnet cover.

3 | Support for reverse rotation of

the developing drive.
(* Firmware upgrade is
necessary at the same time.)

Adding the vibration to the Bk developer unit by reversely rotating Bk
developer drive in order to remove the toner that adheres on the metal plate
that is added according to the above 2-2). (Changing the developer drive
gear.)

Restraint of the toner scatter

out of the developer unit

(Toner scatter to the topside of
the developer unit and the
main charger roller)

Following are changed to prevent the toner scatter to the topside of the Bk

developer unit and the drum unit.

- Adding the sponge to the side facing the drum unit of the developer unit.

- Bundling the sponge (L), sponge (S), seal and affixing procedure leaflet in
the Bk developer unit for preventing the toner smudge (No.1-4) to affix to the
side facing the developer unit of the drum unit.

Distinction from the normal Bk
developer unit

Changing color of the upper/lower edges of the barcode label to green.
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<Date> May 7, 2011
2) Firmware is upgraded as below. (Refer to the page 8 for details of the subject Upgrade Pack.)

ltem Content Upgrade
Pack
1 | Adding the control and setting | - Changing the control to distinguish between the normal/measured | Ver.11.00
of the reverse rotation of the Bk developer units and reversely rotate the drive for 0.5 seconds
developing drive. once per passing the fixed Bk developer drive time only when

installing the measured developer unit. (Initial: Reverse rotation is
executed per 2 min. of Bk developer drive time.)
- Adding "Interval Time" to Maintenance mode U147.
(Setting value: 0~3, Initial value: 2)
"Interval Time"
0: No reverse rotating 1:1 min. 2:2min. 3:5 min.
* Don't set "0" in the machine that installs the measured Bk
developer unit. (If setting "0", the phenomenon may frequently
occur according to the usage.)

3) According to setting the parts No. of the Bk developer unit for preventing the toner smudge in the above 1),
indication and check box of [DV-855B], [DV-865B] and [DV-856B] are added to the packing case that is
commonly used with the normal developer unit (DV-855/865/856 for four colors).

KMC'’s Classification []Entire Stock Rework []In-Field modification at next visit
XlIn-Field modification by case [] No modification necessary

Field Measure:

Please execute the following 1-3 when the above phenomenon occurs.

1. Upgrade the firmware to Upgrade Pack Ver.11.00 or later. (When using the Bk developer unit for preventing
the toner smudge that will be replaced in the following 2 before upgrading, self-diagnosis code C7401
(Developing unit K type mismatch problem) will appear.)

2. Replace with the Bk developer unit for preventing the toner smudge (No.1-4).

3. Affix two sponges and seal that are bundled in No.1-4 to the drum unit installed in the machine.

Use of the Bk developer unit for preventing the toner smudge is accompanied with the restriction.

Please install it to the machine after understanding [Restriction] as below.

The sponges and seal mentioned in the above 1)-4 must be affixed to the new drum unit when replacing the

drum unit in the machine that installs the Bk developer unit for preventing the toner smudge.

Please separately order the seal kit (No.5) and surely affix the sponge and seal to the new drum unit when

replacing the drum unit. (Refer to the affixing procedure leaflet bundled in the seal kit for alignment.)

Whenever visiting the user who uses the machine installing the Bk developer unit for preventing the toner

smudge, please check the inside of the countermeasure magnet cover and the machine, and clean that if

necessary.

Serial Nos. of Affected Machine:

- Setting the Bk developer unit for preventing the toner smudge/Changing the packing case for the developer
unit (Change1), 3)): This is for the service part only and no affected machine serial number exists.

- Firmware upgrade (Change 2)): (-->)Refer to the page 9.

(-->)
N00053922/53958/54511/54928/55028
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Ref. No. 2H7-0080 (B010)

[Restriction]

Paper feeding
direction

Es

fro

<Date> May 7, 2011

pecially, Bk toner smudge

easily appear in the machine

nt/rear side edge.

Please recognize the following because use of the Bk developer unit for preventing the toner smudge (No.1-4) is
accompanied with the restriction.

Content for restriction

Related change
(Refer to the previous page)

1 | Please explain the sound that is heard when the coupling of the main
machine side and the developer side mesh with each other for reversely
rotating the developer drive to the user for acquiring the user's approval. (*1)

<Changed point 3>
Firmware upgrade

(*1) If the user does not approve the content of restriction 1, please use the normal Bk developer unit.

<Bk developer unit for preventing the toner smudge and seal kit>
(These units are only for supply to the field.)

old P New P aty | Compet
No. ?\l o art e‘“o art Description bi lity Remarks
’ ’ Old [New | Oild | New

302H793710 -,

L oH793710 | PARTS DLPKUNITB V] - | O | Dv-855B (Except KMKR)
302H79K710 -,

2 | oH79K710 | PARTS DLP KUNITB | V] - | O |Dv-855B (For KMKR)
302J293410 "2,

3 | 24793410 | PARTSDLPKLUNITB V] - | O | Dv-865B (Except KMKR)
302JZ9K410 =3

4 | 2Jzok410 | PARTSDLPKLUNITB | V] - | O |Dv-865B (For KMKR)

5 | e 302H794830 | PARTS SEAL FRONT DRUM i 1 o Seal kit for replacing the

2H794830 | SET SP ) drum unit, *3

*1: TASKalfa500ci/400ci (Normal Bk developer unit --- For all spec except KMKR: 302H79317_/For KMKR: 302H79K17_)
*2: TASKalfa300ci/250ci (Normal Bk developer unit --- For all spec except KMKR: 302JZ9319_/For KMKR: 302JZ9K19 )
*3: Bundled items of No.5 (That are same as the parts that are bundled in No.1-4 in <Changed point 4> mentioned in the

previous page) --- Sponge (L), sponge (S), seal and affixing procedure leaflet

* Developer drive gear of the normal developer unit is individually supplied. However, the developer drive gear (The shape is
changed from the gear of the normal developer unit in <Changed points> 3) of the Bk developer unit for preventing the
toner smudge (No.1-4) is not set as the individual supply parts.
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<Normal Bk developer unit> (Below is the cross section figure of the magnet roller/sleeve roller section that is
viewed from the machine front side)

Sleeve roller

Metal plate
Magnet roller

: Air flow of the developer
Cohesive materials of the additives

Magnet cover and the deteriorated toner r (_3(3(_)'_"29 _f?r_w _______________

Normally, air flow from the developer cooling fan removes the additives and the deteriorated toner that are
accumulated on the magnet cover by passing through the cut-out of the magnet cover.

However, the remaining materials may be condensed depending on the operating condition that increases
the deteriorated toner and it may interrupt the air flow of the developer cooling fan above the magnet cover.
In that case, the deteriorated toner accumulating on the cohesive materials may adhere to the magnet roller
or the sleeve roller and the Bk toner smudge may appear.

<Bk developer unit for preventing the toner smudge>

Sleeve roller

Measured metal
plate 1

Additives and the Magnet roller

deteriorated toner

(*) Air flow from the developer cooling fan
does not pass through inside the
Measured metal plate 2 X developer unit according to change of the

Measured magnet cover (Saucer shape) shape of the magnet cover.

<Changed point 1>

Measured magnet cover/measured metal plate 1:

Changing to the saucer shape to collect the deteriorated toner and the additives in the position where is not

close to the magnet roller so that the service person periodically cleans it.

<Changed point 2-1), 2-2)>

- Magnet: Adding the magnets to the both ends of the magnet cover to collect the deteriorated toner as the
grain ear shape (X in the figure below) over the measured metal plate 2 so that that deteriorated toner
shuts the gap between the magnet cover and the magnet roller to prevent the toner scatter from the gap.

- Measured metal plate 2: Planting the measured metal plate 2 in the front of the magnet roller to prevent the
deteriorated toner scatter that is collected in the measured magnet cover for the magnet roller.
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<Changed point 2-3)>

Developer housing: Diameter of the hole at the both sides of the developer housing is widened from 3mm to
6mm to reduce the toner scatter from the inside of the developer unit to the magnet cover by lowering the
internal pressure of the edge section of the developer unit. (According to this change, the amount of the toner
scatter from diameter 6mm hole of the developer housing increases. However, there is the developer filter in
the upper part of the 6mm hole and the filter partly removes the scattered toner.)

(Cross section figure of the normal Bk developer unit viewed from the machine front side)

Sleeve roller

: Section where the internal pressure of the developer unit is exerted.

é : Direction of the toner scatter

at the both ends where the toner is frequently scattered because the
toner is scattered from the section where the internal pressure is
exerted to the side of the sleeve/magnet roller where the pressure is
not exerted.

i Toner scatter is reduced by especially lowering the internal pressure |

Machine rear side Machine front side

Diameter of the hole: Widening from 3mm to 6mm to lower
the internal pressure at the both ends of the developer unit.

<Changed point 3> and firmware upgrade

Developer drive gear: Changing to the gear that has the slope shape at the one side of the coupling part.

Firmware upgrade: Firmware is upgraded to enable to reversely rotate the developer drive only when

installing the Bk developer unit for preventing the toner smudge.

--> Operation that the gear is came off from the coupling at the main machine drive side and mesh again can
be repeated when reversely rotating according to the above change. The deteriorated toner adhering to
the upper side of the measured metal plate 2 that is added in <Changed point 2-2)> can be shaken off
and removed by giving the vibration to the developer unit when meshing with the coupling.

(Normal gear) (Gear for preventing the toner smudge) (Machine rear side of the Bk developer unit for preventing
the toner smudge)

. Y: Normal rotation of the developer drive |
1 Z: Reverse rotation of the developer drive |

* Gears in the photo above are for TA500ci series.
(Right gear is prototype)
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<Changed point 4>

Affixing the sponges/seal to interrupt the air flow between the developer unit and drum unit:

Air flow from the developer cooling fan normally enters into inside the developer unit from the cut-out of the

developer magnet cover. However, air flow, due to deleting the cut-out of the developer magnet cover, is led

to pass between the developer/drum unit and it blows to rise to the topside of the unit with the toner scattered

from the developer unit. To interrupt this air flow, affixing the sponges and seal to the side facing the drum

unit/developer unit. (Below in the photo below is prototype. Color of the actual sponge is dark gray.)

- Developer unit: Affixing the sponge to the side facing the developer unit for preventing the toner smudge.

- Drum unit: Bundling the sponge (L), (S), seal and affixing procedure leaflet (refer to the attached leaflet) in
the Bk developer unit for preventing the toner smudge to affix to the drum unit when installing the developer
unit.

(Drum unit) Sponge (L) (Bk developer unit for preventing the toner smudge)
=T e = T T . e

e

(*) The above sponge and seal are not affixed or bundled in the drum unit.
Please separately order the seal kit (No.5) and affix the sponge and seal to the new drum unit
when replacing the drum unit in the machine that installs the Bk developer unit for preventing the
toner smudge.

[Normal air flow of the [Air flow when using the measured [Air flow when using the measured

developer cooling fan] magnet cover (without sponge)] magnet cover and affixing the sponge]
I - S o
= 3 g
p 5 g Scattered toner from the =
- S - ‘.r 5 5 | developer unit rises and - 5 @
S © = = § | adheres to the topside S c2
£ 0} £ S g | of the main charger £ S e
=] r © S ﬁ =2 S o
5 = . Q= roller and the developer 5 85
- S 2 | unit by blowing with the o2
© O = . = £
g % £ | air flow. e
s} ‘ T > 39
pZ x O < O
ma oS

) % s S

Air flow from the Air flow Air flow
developer cooling fan

* The above is the simplified figure of the developer/drum unit viewed from the upper.
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<Changed point 5>
Barcode label with green lines at the upper/lower edges is used to the Bk developer unit for preventing the
toner smudge in order to distinguish it from the normal Bk developer unit.

<Barcode label affixed on the unit> <Barcode label affixed on the side of the master packing case>

"HIH ‘ ‘"“ IIH‘II” ”H IIH "‘l II”"" D HHrrR
K**8800001 ** MADE IN CHINA ‘ 4/pcs

000 DFEEEEEE

*

Assembled in China/Designed in Japan

[Change 3: Change of the packing case for the developer unit
(Common use with all color of the normal/measured unit)]

<New individual packing case: Side indicating the unit name >

DEVELOPER UNIT

0 DV-855 |1 DV-855B( LY
[0 DvV-865 |1 DV-865B g 2:"

] DvV-856 |1 DV_856B\DK\

| Adding the name and check box for the measured unit

<New master packing case: Side indicating the unit name> /

DEVELOPER UNIT
O Dv-855 |01 DV-855B OI'Y
[ DV-865 |1 DV-865B| O M — -
[0 Dv-856 |0 DV-856B| L C

OK

4 EACH

* Parts number of the normal developer units remains unchanged according to change of the packing case.
* Separate service bulletin will be issued for DV-856 developer unit for TASKalfa552ci and FS-C8500DN.
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<Firmware upgrade for TASKalfa500c¢i/400ci/300ci/250ci>
* Please refer to the separate service bulletin No. 2H7-0079 (A407) for details of the firmware upgrade.

2010/12 Type Pack Version New upgrade
MAIN FRAME Fixed code ---- V9.01 V10.00 V11.00 Remarks
MAIN *1 2H7_2F00 | 009.020 <--- 010.007 011.006
MMI - *1 2H7_7000 | 009.018 <--- 010.007 011.002
LANGUAGE BR(OPTION) 2H7_81BR | 001.021 <--- 001.025 <---
BROWSER 2H7_F000 | 001.015 <--- <--- <---
ENGINE (high) *2*3 2H7_1000 ---- 018.001 020.003 021.001
ENGINE (low) *2*3 2JZ_1000 ---- 018.001 020.003 021.001
SCANNER 2H7_1200 | 005.002 <--- <--- <---
MOTOR MAIN 2H7_1400 | 003.003 <--- <--- <---

H VLT MAIN 2H7_1600 | 001.014 <--- <--- <---
SLEEP MAIN 2H7_1800 | 002.001 <--- <--- <---
FAXBOOT *4 Fax Sys(Q) 3MB_5000 | 001.016 <--- <--- <---
FAX APL *4 Fax Sys(Q) 3MB_5100 |(005.002) <--- <--- <---
FAX IPL *4 Fax Sys(Q) 3MB_5200 | 001.016 <--- <--- <---
FAXBOOT *4 Fax Sys(S)C 5JP_5000 | 001.022 <--- <--- <---
FAX APL *4 Fax Sys(S)C 5JP_5100 | (C06.001 <--- (C08.002) <---
FaxSystem(Q)/(S)C *5 SaturnFAX_Pack |C06001_00 <--- C08002_005002 <---
SOLUTION (DBA) JOO_E000 | 003.002 <--- 005.001 <---
ENHANCEMENT Fixed code ---- <--- V1.12 <---
DP-750/750B, 760/760B 3LK_9500 | 009.003 <--- <--- <---
PF-720/720B (2 cassette) 3LM_9000 | 004.001 <--- <--- <---
PF-760/760B (3000) 5H8 9000 | 003.002 <--- <--- <---
DF-780/780B (1000) 5JA_ 9200 | 007.005 <--- <--- <---
DF-760/760B (3000) MAIN 3LT_9200 | 006.003 <--- 007.001 <---
DF-760/760B (3000) MIDDLE 3LT_9600 | 007.002 <--- 008.001 <---
MT-720/720B (3000)MAIL BOX | 3LW_9800 | 004.002 <--- <--- <---

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.

When upgrading firmware or replacing board etc., please upgrade each firmware (PACK of MAIN FRAME/ENHANCEMENT)

to the latest version at the same time.

*1) Please make sure to upgrade the MAIN and MMI firmware at the same time. [f the firmware is upgraded individually, the
CFO000 error message may appear and it will not be possible to recover at the customer site.

*2) Please note, in case the firmware is upgrade to the version 004.001 or later from the older version, the default value of
U327 (Setting Cassette Heater Control) is reset to OFF. Please see the Service Bulletin No. 2H7-0012 (8746) for the
details

*3) Please perform AC Calibration in the maintenance mode U464 (Set ID Adjustment Mode) after upgrading to the firmware
version 006.009 or later from the older version.

*5) Combined firmware of 5 kinds of FAX firmware (*4), When downloading the combined firmware, appropriate firmware is

installed by detecting the FAX system (Q) or (S)C.
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Serial Nos. of Affected Machine:

TASKalfa500ci | KMA120V CS KME UTAX/TA KMAUS

(-->) QHU1103192 | QEK1100715 | QHW1102887 | QEP1100481 QHV1200328
KMSG KMTW KMHG Other spec
QFH1100032 | QGH1100022 | QLA1200032 | Next production

TASKalfa400ci | KMA120V CS KMBR KME UTAX/TA KMAUS

(-->) QHY1105525 | QEJ1101295 | Q9A1100466 | QJA1104724 QES1101129 QHZ1100522
KMSG KMHG KTST KMTW Other spec
QFG1100112 | QKZ1100049 QMM1100096 | QGG1100035 | Next production

TASKalfa300ci | KMA120V CS KME UTAX/TA (-->)KMAUS KMSG
QJC1107195 QEH1101821 | QJE1107042 | QER1101996 | QJD1200821 QFF1100036
KMID KTST KMTW (-->)KMHG Other spec
Q4C1100009 | QMN1100147 | QGF1100080 | QKY1200038 Next production

TASKalfa250ci | KMA120V CS KMBR (-->)KME UTAX/TA (-->)KMAUS
QJH1109660 QEG1101825 | Q9A1100466 | QJK1133061 QEQ1112628 | QJJ1202024
(-->)KMSG (-->)KMHG (-->)KMID (-->)PHILIPINE |KTST KMTW
QFE1400307 | QKX1100237 | Q4B1100104 | QLU1200044 |QMP1100789 QGE1100066
Other spec
Next production
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[Parts Change Information] <Date> January 21, 2011
Subject | Parts Change Information
TASKalfa420i, TASKalfa520i, TASKalfa500ci, TASKalfa400ci,
TASKalfa300ci,TASKalfa250ci, TASKalfa552ci, FS-C8500DN,
TASKalfa820, TASKalfa620, KM-2531/2530, KM-3531/3530*%,
KM-4031/4030, KM-3035%, KM-4035%, KM-5035%,
KM-3050, KM-4050%, KM-5050%, FS-9100DN*,
FS-9500DN*, FS-9120DN*, FS-9520DN*, FS-9130DN*,
FS-9530DN*, EP 510DN, KM-C2520, KM-C3225,
KM-C3232, KM-C2525E, KM-C3225E, KM-C3232E*,
KM-C4035E, FS-C8100DN+*, EP C320DN, FS-1030D%,
KM-1500, FS-1018MFP/KM-1815, FS-1020D*,
FS-1118MFP/KM-1820, FS-1000, FS-1000+,
Model FS-1010%, FS-1050, FS-720, FS-820,
FS-9207%, FS-1016MFP, FS-1116MFP, FS-1370DN,
FS-1320D, FS-1120D, FS-1300D,
FS-1028MFP/KM-2810, FS-1128MFP/KM-2820,
FS-1350DN*, KM-4830w, KM-4850w, KM-P4845w,
KM-P4850w, KM-6230, KM-6330, KM-7530,
KM-1510, KM-1810, KM-1505, KM-4530,
KM-5530, KM-2560, KM-3060, KM-2540,
KM-3040, DF-71U/DF-71E, DF-710, DF-78,
DF-610, DF-600, DF-35, DF-470,
DF-720/DF-720(B), DP-710, DP-750/DP-750(B),
DP-760/DP-760(B), F-4730, F-2205, AD-61, BF-1,
BF-1(B), SRDF-2

Affected models

* Common with CHUNGHO brand.

DF-71U/E KM-2531/2530/3531/3530/4031/4030, KM-3035/4035/5035,
FS-9100DN, FS-9500DN, FS-9120DN, FS-9520DN
DF-710 KM-3050/4050/5050, FS-9130DN, FS-9530DN, EP 510DN
DF-78 KM-2531/2530/3531/3530/4031/4030,KM-3035/4035/5035
DF-610 KM-4530/5530, KM-6330/7530, FS-C8026N, KM-C2630/C2630D
DF-600 KM-4530, KM-5530(Europe spec), KM-6330(Europe spec), FS-C8026N, KM-C2630/C2630D
DF-35 KM-C830/C830D, KM-C850/C850E, KM-C870/C4008
DF-720 KM-3050/4050/5050
DF-720(B) TASKalfa420/520i
DP-710 KM-C2520/C3225/C3232/C2525E/C3225E/C3232E/C4035E

DP-750/DP-760

TASKalfa500ci/400ci/300ci/250ci

DP-750(B)/DP-760(B)

TASKalfa500ci/400ci/300ci/250ci, TASKalfa552ci, TASKalfa420i/520i

F-4730 KM-6230

F-2205 KM-2030/2070

AD-61 KM-2030/2070

BF-1 DF-610/600 (for KM-4530/5530, KM-6330/7530, LS/FS-C8026N, KM-C2630/C2630D),
DF-650 (for KM-6030/8030)

BF-1(B) DF-650(B) (for TASKalfa620/820)

SRDF-2 KM-4530/5530,KM-6330/7530,FS-C8026N, KM-C2630/C2630D
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Service Bulletin ret. No. PCI-0282 (B017)
[Parts Change Information] <Date> January 21, 2011

The following parts are changed.

P2-3 <Change of the exterior tape of the solenoid>

FS-1020D, FS-1030D, KM-1500

TASKalfa420i, TASKalfa520i, KM-2531/2530, KM-3531/3530, KM-4031/4030, KM-3035,
KM-4035, KM-5035, KM-3050, KM-4050, KM-5050, FS-9100DN, FS-9500DN,
FS-9120DN, FS-9520DN, FS-9130DN, FS-9530DN, EP 510DN, KM-C2520, KM-C3225,
KM-C3232, KM-C2525E, KM-C3225E, KM-C3232E, KM-C4035E, FS-C8100DN+,

EP C320DN, FS-1030D, KM-1500, FS-1018MFP/KM-1815, FS-1020D,
FS-1118MFP/KM-1820, FS-1000, FS-1000+, FS-1010, FS-1050, FS-720, FS-820,
FS-920, FS-1016MFP, FS-1116MFP, TASKalfa500ci, TASKalfa400ci, TASKalfa300ci,
TASKalfa250ci, TASKalfa552ci, FS-C8500DN, FS-1370DN, FS-1320D, FS-1120D,
FS-1300D, FS-1028MFP/KM-2810, FS-1128MFP/KM-2820, FS-1350DN

P4 <Change of the stopper>

FS-1020D, FS-1030D, KM-1500

KM-4830w, KM-4850w, KM-P4845w, KM-P4850w, KM-6230, KM-6330, KM-7530,
KM-1510, KM-1810, KM-1505, KM-4530, KM-5530, SRDF-2, DP-710, DF-71U/DF-71E,
DF-710, DF-78, DF-610, DF-600, DF-35, F-4730, F-2205, AD-61, BF-1, BF-1(B)

P4 <Change of the torque limiter>
DP-750/DP-750(B), DP-760/DP-760(B), TASKalfa820, TASKalfa620

P4 <Common use of the parts>
DP-750/DP-750(B), DP-760/DP-760(B)

P5 __ <Parts code information (SOLENOID FEED SHIFT) >
DF-720/DF-720(B)

P5 <(For KTST) Common use of the MK kit>
KM-2560, KM-3060, KM-2540, KM-3040

<Change of the exterior tape of the solenoid --> After using up the old stock>

TASKalfa420i, TASKalfa520i, KM-2531/2530, KM-3531/3530, KM-4031/4030, KM-3035,
KM-4035, KM-5035, KM-3050, KM-4050, KM-5050, FS-9100DN, FS-9500DN, FS-9120DN,
FS-9520DN, FS-9130DN, FS-9530DN, EP 510DN, KM-C2520, KM-C3225, KM-C3232,
KM-C2525E, KM-C3225E, KM-C3232E, KM-C4035E, FS-C8100DN+, EP C320DN, FS-1030D,
KM-1500, FS-1018MFP/KM-1815, FS-1020D, FS-1118MFP/KM-1820, FS-1000, FS-1000+,
FS-1010, FS-1050, FS-720, FS-820, FS-920, FS-1016MFP, FS-1116MFP, TASKalfa500ci,
TASKalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci, FS-C8500DN, FS-1370DN,
FS-1320D, FS-1120D, FS-1300D, FS-1028MFP/KM-2810, FS-1128MFP/KM-2820, FS-1350DN

Color of the exterior tape of the following solenoids (No.1-11) is changed from blue to white for improving
production efficiency. (Parts numbers of the solenoids (No.1-11) remain unchanged according to this change.)
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ret. No. PCI-0282 (B017)

<Date> January 21, 2011

Service Bulletin

[Parts Change Information]
(Below is old No.11)

' n order to enable to visually check the presence
of the gap between two wires of the solenoid
(Coating color of the wire is blue) that are aligned
under the exterior tape, color of the exterior tape
of the solenoid is changed from blue to white.
(Visual check becomes possible because the blue
coating of the wire of the solenoid can be seen
through the new exterior tape that is white.)

No OI?\I 5_3" Nev&l oFl’art Description Qty Corl;‘i Irl)ta)} ! Remarks
Old | New | Old | New

R T somononer 1 lolol

7 [smis om0 o mop o T Tolo]

s s s oo v IBBEE

4 [30256440101 30266440101 SOLENOID FEED |~ | o] o |Fs1030D

5 |2 |3 a220 | SOLENOID REGIST | | o| o |Fs103D

6 |3025041030] 3020644930 | soLENOID MPF | | o| o |Fs-1030D

7 [t s couenon ez IBBEE

s [z v nec IBBDE

o [ o cuooer IEDRE

10 | 3027000 | 302749900 | SOLENOID LSU GLN | |l o|o |

[ o o v e T Tolol

N00054369/53890

* Qty to use varies by models and all of the parts used in the model are changed

*1: KM-2531/2530/3531/3530/4031/4030, KM-3035/4035/5035, FS-9100DN, FS-9500DN, FS-9120DN, FS-9520DN
*2: TASKalfa420i/520i, KM-3050/4050/5050, FS-9130DN, FS-9530DN, EP 510DN

*3: KM-C2520/C3225/C3232/C2525E/C3225E/C3232E/C4035E, FS-C8100DN+, EP C320DN

*4: KM-1500, FS-1018MFP/KM-1815, FS-1020D, FS-1118MFP/KM-1820, FS-1000, FS-1000+, FS-1010, FS-1050,

FS-720/820/920, FS-1016MFP, FS-1116MFP
*5: KM-1500, FS-1018MFP/KM-1815, FS-1020D, FS-1118MFP/KM-1820, FS-1000, FS-1000+, FS-1010, FS-1050
*6: TASKalfa500ci/400ci/300ci/250ci, TASKalfa552ci, FS-C8500DN
*7: FS-1370DN, FS-1320D, FS-1120D, FS-1300D, FS-1028MFP/KM-2810, FS-1128MFP/KM-2820, FS-1350DN
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[Parts Change Information]
<Change of the stopper --> After using up the old stock>
KM-4830w, KM-4850w, KM-P4845w, KM-P4850w, KM-6230, KM-6330, KM-7530, KM-1510,
KM-1810, KM-1505, KM-4530, KM-5530, SRDF-2, DP-710, DF-71U/DF-71E, DF-710,
DF-78, DF-610, DF-600, DF-35, F-4730, F-2205, AD-61, BF-1, BF-1(B)

(Page.4/5)

ret. No. PCI-0282 (B017)

<Date> January 21, 2011

The stopper (No.1) is changed as below for procurement ease. (New and old parts are equal.)

; Com pati
No. o'?\l (l: art Nev':lloPart Description Qty bility Remarks
) ) Old [ New | Old | New
5MVX111DNO007 * *
1 65016080 5BT11070 STOPPER 3/2BT1107 A4 0 0
N00054384

* Qty to use varies by models and all of the parts used in the model are changed.

<Change of the torque limiter --> After using up the old stock>
DP-750/DP-750(B), DP-760/DP-760(B), TASKalfa820, TASKalfa620

For common use of the parts, the torque limiter (No.1) is changed to the parts that improved the strength of the
shaft.

, Com pati
No. OI?\]:: art Nevr:lloPart Description Qty bility Remarks
) ) Old | New | Old | New
303LL07520 | 303LL0O7521
1 3LL07520 3LLO7521 TORQUE-LIMITER 400 1 1 (0] (0]
N00054704
* Please use the new parts for the new development models.
<Common use of the parts --> After using up the old stock>
DP-750/DP-750(B), DP-760/DP-760(B)
For common use of the parts, the material of the following parts (No.1, 2) is changed.
1) MOUNT LEFT DRIVE (No.1): (Before) PC+ABS UL94 HB --> (After) PC+ABS UL94 V-0
2) COVER LEFT DRIVE (No.2): (Before) ABS UL94 HB --> (After) ABS UL94 V-2
, Com pati
No. OI?\]:: art Nevr:lloPart Description Qty bility Remarks
) ) Old | New | Old | New
303LL31210 | 303LL31211
1 3LL31210 3LL31211 MOUNT LIFT DRIVE 1 1 (0] (e}
303LL31220 | 303LL31221
2 | 73031220 3LL31221 | COVERLIFT DRIVE 1 1 0 )
N00054432/54431

* Please use the new parts for the new development models.
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Service Bulletin ret. No. PCI-0282 (B017)
[Parts Change Information] <Date> January 21, 2011

<Parts code information (SOLENOID FEED SHIFT) --> After using up the old stock>
DF-720/DF-720(B)

For new and old parts are same, they are unified to the new parts code.

; Com pati
No. OI?\I g art Nevr:lloPart Description Qty bility Remarks

Old | New | Old | New
303J394040 | 303J344020
1 3394040 3344020 SOLENOID FEED SHIFT 1 1 (0] (0]

N00055174

<(For KTST) Common use of the MK kit>
KM-2560, KM-3060, KM-2540, KM-3040

Following MK kits are changed for common use since components of the old and new item are same.

[Before] [After]
No. | Product code Product name Product code Product name
1 1702H08KS0 MK-670/MAINTENANCE KIT |--> | 1702K58KS0 | MK-671/MAINTENANCE KIT

+" Mark at the head of the description means it is a components parts.
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Service Bulletin ret. No. 2H7-0081 (B022)

<Date> April 22, 2011

Subject Change of the waste toner motor
(Measure against self-diagnosis code C2810)

Model TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, FS-C8500DN

This time the description with (-->)is revised from the previous information.
<Number of changes: 2> -Adding the accurate serial number for KTST models in page 2

When excessive electrical current is impressed by the short circuit in the waste toner motor, the engine PWB may
be damaged or C2810 (waste toner motor error) may appear. Therefore, following are changed.
Accordingly, an attention is required when replacing the parts. Please refer to <Field Measure> as below.

<Content of changes>

1) Margin for frictional wear of the brush is improved by changing the motor from different vender.

2) According to the above change, the shape of the holder of the motor is changed.

3) According to the above change, the wire alignment of the motor is changed. (Please refer to the next page)

<HOLDER MOTOR ICL (No.3)>
(Before) (After)

28.9+0.1mm

<The way of distinction between old and new
PARTS ICL MOTOR UNIT (No.1,2)>

Adding white marking on new holder
(No.1,2)

GEAR WORM /48390M0062 A4

(5MVG115DB002)
Q’t Com pati Remarks
No. Olt;l\l Part Ne‘“ Part Description y bi lity
0 0 Old [New | OId | New
302H793340 | 302H793341 =
' | "2H703340 | 2H793341 | PARTSICL MOTOR UNIT T 1 X | O | (Except KMKR)
302H79K340 | 302H79K341 1
2 | 2H79K340 | 2H79K341 | PARTS ICL MOTOR UNIT T 1T X 1 O | (ForKMKR)
302H703620 | 302H703621
3 | a0 | 3 (0oo21 | +HOLDER MOTOR ICL 101 x| x
302H794440 ,
g |B02RTIND | e +PARTS DC MOTOR ASSY T R O B

« "+" Mark at the head of the description means it is a components parts.

*1: The old No.4 is continued to use as the toner replenishing motor (using 4 pcs). Please use the new No.1,2 when changing
the waste toner motor because the new individual waste toner motor is not supplied to prevent the wrong use to the toner
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Service Bulletin

replenishing motor.

(Page.2/4)

ret. No. 2H7-0081 (B022)

<Date> April 22, 2011

KMC’s Classification []Entire Stock Rework [in-Field modification at next visit
XIn-Field modification by case [INo modification necessary
Field Measure: Please replace the assembly (new No.1,2) of the new motor and the new holder when the
above phenomenon occurs. And please refer to the next page because it is necessary to
change the wire alignment when fitting the new parts.

Serial Nos. of Affected Machine:

TASKalfa500ci | KMA120V CS KME UTAX/TA KMAUS KMSG
QHU1103192- | QEK1100715- QHW1102925- | QEP1100481- QHV1200328- QFH1100032-
KMHG KMTW Other spec
QLA1200032- | QGH1100022- | Next production

TASKalfa400ci | KMA120V CS KME UTAX/TA KMAUS KMSG
QHY1105525- QEJ1101295- QJA1104724- QES1101129- QHZ1100522- QFG1100112-
KMHG KMTW KTST (-->) Other spec
QKZ1100049- QGG1100035- | QMM1300136- | Next production

TASKalfa300ci | KMA120V CS KME UTAX/TA KMAUS KMHG
QJC1207277- QEH1201843- QJE1207840- QER1202025- QJD1200821- QKY1200038-
KMTW KTST (-->) Other spec
QGF1200100- | QMN1300162- | Next production

TASKalfa250ci | CS KME UTAX/TA KMAUS KMSG KMID
QEG1201845- | QJK1133900- QEQ1212772- | QJJ1202024- QFE1300294- Q4B1200108-
PHILIPINE KMTW Other spec
QLU1200044- | QGE1200086- | Next production

TASKalfa552ci | KMA120V CS KME UTAX/TA KMAUS KMID
QXF1100547- Q311100161- QXG1100256- | Q4W1100103- | QXH1100117- Q371100002-
Other spec
Next production

FS-C8500DN KMA120V KMA220V KME KMAUS Other spec
QXS1100590- [ Q181100025- QXT1101364- QXU1200069- | Next production

N00055101/N00055636/N00055657 2H7-11007
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Service Bulletin ret. No. 2H7-0081 (B022)

<Date> April 22, 2011
<Changes of the wire alignment>
|

(Before No.1,2)

(After No.1,2)

' The wire alignment is changed as follows because the new
wire is shorter than the old one.
A) Affected models : TASKalfa500ci/400ci/300ci/250ci
(Before)

(After)

Wire saddle(X) Wire saddle (Y) Wire saddle(X)

(Y)

1) Change of the position to fit the wire saddle (X)
2) The wire does not pass through the wire saddle (Y)

B) Affected models: TASKalfa552ci, LS/FS-C8500DN
(Before) (After)

Wire saddle (Z)

The wire does not pass through the wire saddle (Z).
Only the wire of the fan passes through the wire saddle

2).
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Service Bulletin ret. No. 2H7-0081 (B022)

<Date> April 22, 2011
<Position using the motor (Excerpt from Parts List)>

FIG. 27 Electrical Components 1 ---(Change this time) Use as the waste motor

When replacing the parts
PARTS DC MOTOR ASSY (No.4) cannot be used.

!
Please use PARTS ICL MOTOR UNIT (No.1,2)
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Service Bulletin ret. No. PCI-0285 (B054)
[Parts Change Information] <Date> February 22, 2011

Subject | Parts Change Information

TASKalfa500ci, TASKalfad00ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, TASKalfad20i, TASKalfa520i,
TASKalfa255/FS-6025MFP,  TASKalfa255b/FS-6025MFP/B,
TASKalfa305/FS-6030MFP,  TASKalfa205c/FS-C8020MFP,
Model |TASKalfa255c/FS-C8025MFP, TASKalfa620, TASKalfa820,
TASKalfa550c, TASKalfa650c, TASKalfa750c, KM-6030,
KM-8030, FS-1024MFP, FS-1124MFP,
DP-750/DP-750(B), DP-760/DP-760(B), DP-700,
DF-720/DF-720(B)

Affected models

DP-750/760 TASKalfa500ci/400ci/300ci/250ci

DP-750(B)/DP-760(B) | TASKalfa500ci/400ci/300ci/250ci, TASKalfa420i/520i, TASKalfa552ci
DP-700 KM-3050/4050/5050

DF-720 KM-3050/4050/5050

DF-720(B) TASKalfa420/520i

The following parts are changed.

P2 <Securing the clearance margin (Adding SPACER USB)>

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci,
TASKalfa420i, TASKalfa520i

P2 <Change of PARTS PWB ENGINE ASSY SP>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

P3 <Change of the operation unit for service (Adding the protection film)>

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP
TASKalfa205¢/FS-C8020MFP, TASKalfa255¢/FS-C8025MFP

P3 <(Except KTST, KMTW and Europe spec) Change of the main PWB>
TASKalfa620, TASKalfa820

P4-5 <Stabilizing the motion of the DP original feed belt>

TASKalfa620, TASKalfa820, KM-6030, KM-8030,
DP-750/DP-750(B), DP-760/DP-760(B), DP-700

P5 <(For KMA/KME) Change of the bundled operation sheets>
FS-1024MFP, FS-1124MFP

P5 <Improving the assembly process (Change of the fuser drive clutch)>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P6 <(DF-800/810) Parts number information>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P6 __<Change of the parts number (SOLENOID FEED SHIFT)>
DF-720/DF-720(B)
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Ref. No. PCI-0285 (B054)

<Date> February 22, 2011

<Securing the clearance marqin (Adding SPACER USB)
--> From the production in January, 2011>

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci,
TASKalfa420i, TASKalfa520i

SPACER USB (No.1) is added to secure the clearance margin for the operation cover with the operation PWB.

TR

Operation PWB (302H79412_)

Operation cover (302H70501_)

, Com pati
No. o'?\l (l: art Nev':lloPart Description Qty bility Remarks
) ) Old [ New | Old | New
302LW04260 Thickness is
N oLW0a60 | SPACER USB T - | O |o.188mm
N00055856

* Parts numbers of the operation unit remain unchanged.

<Change of PARTS PWB ENGINE ASSY SP_-->_After using up the old stock>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

Value of a resistor on PARTS PWB ENGINE ASSY SP (No.1, 2) is changed from 4.7kQ to 2.2kQ for common
use of the parts.

; Com pati
No. Olt;l\l (l: art Ne‘“ oPart Description Qty bility Remarks
) ) Old [ New | Old | New
302H794070 | 302H794071 . .
1 5H794070 | 2H794071 PARTS PWB ENGINE ASSY SP 1 1 o] O | TASKalfa500ci/400ci
302JZ94020 | 302JZ294021 . .
2 51794020 51794021 PARTS PWB ENGINE ASSY SP 1 1 0] O | TASKalfa300ci/250ci
N00045407
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Ref. No. PCI-0285 (B054)

<Date> February 22, 2011

<Change of the operation unit for service (Adding the protection film)>

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP
TASKalfa205¢c/FS-C8020MFP, TASKalfa255¢/FS-C8025MFP

Operation unit for service (No.1) is shipped with the protection film at the surface of the operation panel.

[Operation unit for service (No.1)]

Protection film

, Com pati
No. o'?\l (l: art Nev':lloPart Description Qty bility Remarks
) ) Old [ New | Old | New
302K394420 | 302K394421 N
1 5K394420 5K394421 PARTS OPERATION UNIT SP 1 1 (e o [
N00055253/52854

<(Except KTST, KMTW and Europe spec) Change of the main PWB
--> Planned from the production in February, 2011>

TASKalfa620, TASKalfa820

Main PWBs (No.1, 2) are changed as below for the parts procurement reason. (This is because procurement of

the old quartz-crystal oscillator for RTC is difficult.)

; Com pati

No. Olt;l\l (l: art Nev':lloPart Description Qty bility Remarks

) ) Old | New | Old | New

302KP94240 | 302KP94360 .

1 5KP94240 | 2KP94360 PARTS PWB MAIN ASSY SP 1 1 O | O* | TASKalfa820
302KN94060 | 302KN94130 R

2 SKN94060 | 2KN94130 PARTS PWB MAIN ASSY SP 1 1 O | O* | TASKalfa620

N00055090/55152

*1: Please continually use old No.1, 2 for KTST/KMTW spec in term of the standard.
Therefore, please order with the new parts number for all spec except KTST/KMTW after this.
Quartz-crystal oscillator for RTC on the main PWB for Europe spec (302KP9425_/302KN9407_: For KME, UTAX/TA and
OLlI) is also changed, however, these parts numbers remain unchanged.
e

KYOCERA MITA CORPORATION



0! KYOCERG

(Page.4/6)
Service Bulletin ret. No. PCI-0285 (B054)
[Parts Change Information] <Date> February 22, 2011

<Stabilizing the motion of the DP original feed belt
--> (TASKalfa620/820) From the production in January, 2011
(Other models) Available timing of the production in January, 2011>
TASKalfa620, TASKalfa820, KM-6030, KM-8030,
DP-750/DP-750(B), DP-760/DP-760(B), DP-700

Following are changed to stabilize the motion of the DP original feed belt.

1) Both ends of the spring pressing the short original feed belt shaft (No.1, 2) are ground to stabilize fitting to the
DP original feed holder.

2) Tolerance of the tension of the spring (No.1) when fitted for the standard DP in the high speed monochrome
models is changed from 7N+/-0.7N to 7N+/-0.35N to stabilize the spring tension.

(Tension of the spring (No.2) when fitted for the optional DP remains unchanged this time because it is
conventionally 7N+/-0.35N.)

3) Length of the D-cut section at the front/rear side of the short original feed belt shaft (No.3, 4) is extended by
0.25mm for securing the clearance margin for the shaft with the holding sections of the DP original feed
holder.

4) Film is affixed on the surface of the machine rear edge side of the torque limiter (3LL0752_) that is fitted to
the DP separation roller to reduce backlash of the DP separation roller when rotating it that faces the DP
original feed belt.

D-cut section at the both

ends: Extending toward
Short original feed belt  internal direction by 0.25mm
shaft (No.3, 4) each

[Side where DP separation roller is fitted]

DP separation
roller

DP original feed
holder

DP original feed belt [Torque limiter (303LL0752_)]

--------------------------------------- ) Vi
[Spring pressing the short original
feed belt shaft (No.1, 2)]

Wrapping
around a round

=) 5|

+0.5mm
tolerance
Alignment to the edge

Film (No.5) (58x5mm,
Thickness is 0.08mm)

N N

A

: Both ends of the spring are ground.

* Changing variation of the attachment
load (No.1 only)
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Ref. No. PCI-0285 (B054)

[Parts Change Information] <Date> February 22, 2011
; Com pati
No. OI?\‘E art Nev&loPart Description Q'ty bi lity Remarks
) ) Old | New | OId | New
For the standard DP in
1| sHeo7150 | 333HOOTIST | spriNG PF 2 | 2 | x | O |the high speed
monochrome model (*1)
303LL07470 | 303LL07471 . i
2 | "3l Lo7470 | “alLo7azy | SPRING PF 2 2 X | O | Forthe optional DP (*2)
For the standard DP in
3 | sHeo7000 |3QHOOTON | sHAFT BELT 1 | 1 | x | o |[thehighspeed
monochrome model (*1)
303JX07320 | 303JX07321 . R
4 | 3007320 | 3ux0730q | SHAFT BELT 1 1 X | O | Forthe optional DP (*2)
303MW07060
B | eeeeeeeeeee AMW07060 | FILM TORQUE LIMITER - 1 ; O | Except DP-700

N00055629/55630/55632/55633/55126/55776

*1: (Affected models) TASKalfa620/820, KM-6030/8030
*2: (Affected models) DP-750/DP-750(B), DP-760/DP-760(B), DP-700

<(For KMA/KME) Change of the bundled operation sheets
--> Planned from the production in February, 2011>

FS-1024MFP, FS-1124MFP
The operation sheets bundled in the machine for KMA/KME spec is changed as below.
KMA: Bundled operation sheets in 3 languages (Spanish, Portuguese and French) are changed to the one in
Portuguese only.

KME: Bundled operation sheets in 5 languages (Spanish, Arabian, Portuguese, French and Russian) are
changed to the one in Russian only.

N00056004

<Improving the assembly process (Change of the fuser drive clutch)
-->_After using up the old stock>

TASKalfa550c, TASKalfa650c, TASKalfa750c

Thickness of the tooth at the gear section of the fuser drive clutch (No.1) is changed from 5mm to 11mm for
improving the assembly process.
Accordingly, color of the gear section is changed from black to white.

<Fuser drive clutch (No.1)>

Gear section: [Thickness of the tooth] (Before) 5mm --> (After) 11mm

[Color] (Before) Black --> (After) White
; Com pati
No. OI?\]:: art Nevr:lloPart Description Qty bility Remarks
) ) Oild [ New | Old | New
305JN72360 | 305JN72360 ) .
1 5IN72360 | 5JUN72360 | CLUTCH:CLUCH-33C-8-CCW-FUS 1 1 0 O 1
N00055782/G10H158

*1: Parts number remains unchanged according to this change.
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Service Bulletin ret. No. PCI-0285 (B054)

[Parts Change Information] <Date> February 22, 2011

<(DF-800/810) Parts number information>
TASKalfa550c, TASKalfa650c, TASKalfa750c

Parts numbers are set to the following parts (No.1-3).

[Fig. 172 SORT-TRAY-ASM]
22 —*

, Com pati
No. Olt;l\kl:art Nevr:lloPart Description Qty bility Remarks
) ) Old | New | Old | New
305JN72R10
ST [ sIN72R10 | WORM-GEAR-TRAY - 1 - | O
305JN72R20
-2 I— 5IN72R20 | WORM-WHEEL-10-6-TRAY - 1 - ©
305JN72R30
3 | - 5 N72R30 | GEAR-12R5S521-6-TRAY - 1 - 0
N00055784/G10H194

<Change of the parts number (SOLENOID FEED SHIFT)
--> After using up the old stock>

DF-720/DF-720(B)

The parts number is unified to the new parts number because the new and old parts are equal.

; Com pati
No. OI?\I 5 art Nev&loPart Description Q'ty bility Remarks
) ) Old [New | OId [ New
303J394040 | 303J344020
1 31394040 3344020 SOLENOID FEED SHIFT 1 1 o] O
N00055174
L]

"+" Mark at the head of the description means it is a components parts.
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Ref. No. 2KP-0017 (B061)

<Date> August 4, 2011

Subject | Improving the margin for rotation of DP original feed belt
Model TASKalfa620, TASKalfa820, KM-6030, KM-8030,
DP-750/DP-750£BZ, DP-760/DP-760$B!, DP-700

This time the description with (-->)is revised from the previous information.
<Number of changes: 1> Adding information about Affected Machine Serial Number Chart

(Affected models DP-750/760 : TASKalfa500ci/400ci/300ci/250ci

DP-750(B)/760(B): TASKalfa500ci/400ci/300ci/250ci, TASKalfa420i/520i, TASKalfa552ci
DP-700 : KM-3050/4050/5050)

The margin for rotation of the DP original feed belt that is fitted in TASKalfa620/820 (*1) is decreased according
to the last change while the DP original feed belt was once changed for parts procurement reason (it was
informed as per the service bulletin No.PCI-0264 (A233) (*2)).
As the result, the DP original feed belt may rarely drift when feeding the original at DP depending on the
variation of the parts, and it may cause the paper jam (JAM70/71/72). Therefore, following are changed.
(*1) As for the models except TASKalfa620/820, the same change is also executed this time for securing the margin.
(*2) Previous change of the DP original feed belt:
(TASKalfa620/820, KM-6030/8030) Changed from 3H607010 to the old No.2.
(Models except the above) Changed from 303JX0733_ to the old No.2

<Content of changes>
The DP original feed belt (No.2) is changed as below so that the variation of the parts is regulated for improving
the margin for rotation of the belt.

- Changing the thickness: (Before) 1mm (£0.1mm) --> (After) Imm (+0.1/-0.05mm)

- Setting the spec of coefficient of friction at the backside of the belt: 0.60 thru 0.74

- Setting the spec of strength in width direction : 72gf or more

(*) The DP original feed belt (3H607010) that was normally used before is used for the period from the

production in January, 2011 to this change (New No.2) as the temporary measure for TASKalfa620/820,
the MK kit for TASKalfa620/820 and KM-6030//8030 only.

(Below is the state of removing the upper original feed cover after opening the DP top cover.)

DP original feed belt
(No.2)

old P New P Qty Com pati
No No art ev,illo art Description bi lity Remarks
' ' Old |New | OId | New
303JX94080 | 303JX94081 ,
1| "33x94080 | 3Jxo4081 | PFASSYSP 1| 1| x| o |DP700
303LL07530 | 303LL07531
2 | 3LL07530 | 3LLo7531 | TBELTPF 11| x| o

"+" Mark at the head of the description means it is a components parts.
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Ref. No. 2KP-0017 (B061)

<Date> August 4, 2011

KMC'’s Classification []Entire Stock Rework [lin-Field modification at next visit
XlIn-Field modification by case [INo modification necessary
Field Measure: Please replace with the new DP original feed belt (No.2) when the above phenomenon
occurs.
Serial Nos. of Affected Machine:
Temporary change of the DP original feed belt
(for TASKalfa620/820 and the MK kit for TASKalfa620/820, KM-6030/8030)
TASKalfa620 KMA KME OLI KMAUS KMID KTST
QFU1103157- QFV1101406- | QKL1100231- | QFW1100076- | Q481100001- | QTZ1100117-
Other spec
No production at
the subject period.
TASKalfa820 KMA KMBR KME OLI KMSG KMID
QFQ1201970- N161200011- [ QFR1201306- [ QKN1200150- QKE1200070- | Q491200001-
Other spec
No production at
the subject period.
MK-660B for TASKalfa620/820: (All spec except KTST) QKF1102410-
(KTST spec) No production at the subject period.
PM-660A for TASKalfa620/820: No production in the subject period.
MK-650B for KM-6030/8030: (All spec except KTST) DM037117-
(KTST spec) No production at the subject period.
PM-650A for KM-6030/8030: DR031984-
Change of the DP original feed belt (New No.2)
TASKalfa620 KMA KMAUS KTST KMA(GSA) Other spec
QFU1203215- QFW1200080- | QTZ1200126- ,f’,:gp;‘?dzgi'l"’.‘ﬂer Eﬁ&'ﬂ,gﬁiﬁeﬂ
TASKalfa820 KMA(GSA) Other spec
Planned on after From the next
March, 2011. production.
DP-750(B) KMA KME/KMAO UTAX/TA OLI KTST KMTW
QHB1228015- QHA1262112- | QET1217130- | Q1P1201306- QMQ1201624-| Q821200438-
DP-760(B) KMA KME/KMAO UTAXITA OLI KTST KMTW
QGY1227581- QGX1208956- Errg&é?i%r?_eﬂ Q1Q1200590- | QMR1200345- | Q831200031-
BE:;ESNGO No production.
MK-660B for TASKalfa620/820: (All spec except KTST) QKF1202570-
(KTST spec) From the next production. (QFK)
PM-660A for TASKalfa620/820: QJL1200567-
MK-650B for KM-6030/8030: (All spec except KTST) DM037417-
(KTST spec) From the next production. (PSE)
PM-650A for KM-6030/8030: DR032187-

N00055492/56144
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(-->) Affected Machine Serial Number Chart

(Page.3/3)

Ref. No. 2KP-0017 (B061)

<Date> August 4, 2011

DP-750
UTAX UNIVC KMJ UNIVC OScom UNIVC | OScom UNIVI KTST UNIVC KMJ UNIVC OScom UNIVI | OScom UNIVC
1203LL5UTO 1203LL5JPO 1203LL5KLO 1203LL6KLO 1203LL5KS0 1203LL5JP1 1203LL6KL1 1203LL5KL1
QET-Discon QGZ-Discon QHA-Discon QHB-Discon QMQ-Discon QGZ1225838 | QHB1228015 | QHA1262112
OLIVETTI UNIVC | KTST UNIVC UTAX UNIVC KMJ UNIVC OScom UNIVC | UTAX UNIVC | OScom UNIVI | KMTW UNIVC
1203LL5LVO 1203LL5KS2 1203LL5UT1 1203LL5JP2 1203LL5KL3 1203LL5UT2 1203LL6KL2 1203LL5TWO
Q1P1201306 QMQ1201624 | QET1217130 No Prdctn No Prdctn No Prdctn No Prdctn Q821200438
KMKR UNIVC
1203LL5KR0O
QHA1570023
DP-760
UTAX UNIVC KMJ UNIVC OScom UNIVC | OScom UNIVI KTST UNIVC KMJ UNIVC OScom UNIVI | OScom UNIVC
1203LK5UTO 1203LK5JPO 1203LK5KLO 1203LK6KLO 1203LK5KS0 1203LK5JP1 1203LK6KL1 1203LK5KL1
QEU-Discon QGW-Discon | QGX-Discon QGY-Discon QMR-Discon QGW1202014 | QGY1227581 | QGX1208956
OLIVETTI UNIVC | KTST UNIVC UTAX UNIVC KMJ UNIVC OScom UNIVC | UTAX UNIVC | OScom UNIVI | KMTW UNIVC
1203LK5LVO 1203LK5KS2 | 1203LK5UT1 1203LK5JP2 1203LK5KL3 1203LK5UT2 1203LK6KL2 1203LK5TWO
Q1Q1200590 QMR1200345 | QEU1401310 No Prdctn No Prdctn No Prdctn No Prdctn Q831200311
KMKR UNIVC
1203LK5KR0O
No Prdctn
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Service Bulletin ret. No. 2H7-0082 (B062)

<Date> April 18, 2011
Subject | Reducing the wear of the primary transfer belt edge

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfab52ci, FS-C8500DN

i This time the description with (-->)is revised from the previous information.
<Number of changes: 1> Adding the acurate serial number in page 2.

Model

The affixing position of the seal (X in the figure below: No. 20) on the topside of the Bk developer unit was
changed before (Note 1) as the countermeasure against the primary transfer belt side scratches. (*1)
Following is changed to reduce the wear at the positions (Section Y) of about 5 mm from the both edges of the
primary transfer belt.

(*1) When the section Y at the primary transfer belt is worn down due to increase of the friction resistance
between the primary transfer belt and the seal under the influence of the operation environment (high
temperature/high humidity), the following phenomena may occur.

- White steaks or black streaks from the cleaning failure because of the scratched dust getting into the
developer unit and the drum unit.
- Image failure from tear of the primary transfer belt because of the scratches going further to tear.

(Note 1) The above change was informed as per the service bulletin No. 2H7-0045 (8984).

<Content of changes>
Material of the seal (X: No.20) on the topside of the Bk developer unit is changed to the one with lower friction
resistance than before to reduce the wear of the section Y of the primary transfer belt.

Material of the seal: (Before) Seal planted nylon fiber (Black) --> (After) Fujiron (Teflon felt) (Dark brown)

(Machine rear side)

Primary transfer belt unit :
(N0.13-19) (An example of the section Y

where the wear occurs.)

Bk developer unit
(No.1-12)

Section Y
: Positions of about 5mm from the both

(Machine front side) edges of the primary transfer belt

<Seal (X: 20) on the topside of the Bk developer unit>
(Before: Below is the Bk developer unit (After)
at the machine front side)

Material/Color: Seal planted nylon fiber/Black Material/Color: Fujiron (Teflon felt) (Dark

KYOCERA MITA CORPORATION
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Ref. No. 2H7-0082 (B062)

<Date> April 18, 2011

KMC's Classification

[]Entire Stock Rework
XlIn-Field modification by case

[lIn-Field modification at next visit
[INo modification necessary

Field Measure:

Please execute the following 1, 2 when the above phenomenon occurs.
1. Peel off the seal (X) on the topside of the Bk developer unit (Old No.1-12), and affix the new seals (X:
New No.20) to the machine front/rear side of the Bk developer unit after cleaning the affixing part with
alcohol. (Please refer to the attached leaflet for the alignment.)
2. Replace with the new primary transfer belt (N0.13-19).
(New seals (X) in the above 1 should not be separately procured because the new primary transfer belt
unit bundles 2 pcs of the new seal (X).)
And, please draw out the primary transfer belt before detaching/reinstalling the Bk developer unit.

Serial Nos. of Affected Machine: (-->)

TASKalfa500ci KME Consip 17 KMHG Other spec
QHW1303116 QHW1303291 QLA1300033 Next production

TASKalfa400ci KME KMTW KMSG KMHG KTST
QJA1305350 QGG1300041 QFG1300116 QKZ1300054 QMM1300136
Other spec
Next production

TASKalfa300ci KME UTAXI/TA KMTW KTST Other spec
QJE1307986 QER1302081 QGF1300112 QMN1300162 Next production

TASKalfa250ci KME UTAXI/TA KMTW KMSG PHILIPINE
QJK1335583 QEQ1313032 QGE1300097 QFE1300294 QLU1300059
Other spec
Next production

TASKalfab52ci Next production

<Serial number of the developing unit>
No.1/2: KBT1322119-
N0.9/10: K321305539-

No.3/4: KKZ1301557-
No.11/12: KL21300401-

No.5/6: KUQ1275407-

No.7/8: KL11300713-

<Serial number of MK kit>

MK-855A for TASKalfa500ci/400ci (KMA)
MK-855A for TASKalfa500ci/400ci (KME)
MK-855A for TASKalfa500ci/400ci (KMTW)
MK-855A for TASKalfa500ci/400ci (KTST)
MK-855A for TASKalfa500ci/400ci (KMKR)
MK-865A for TASKalfa300ci/250ci (KMA)
MK-865A for TASKalfa300ci/250ci (KME)
MK-865A for TASKalfa300ci/250ci (KMTW)

: QIR1302675
: QJR1302778
: QGL1300010
: QMZ1300009
: Next production(QJR)
: QJIP1302474
: QIP1302505
: QGN1300008

MK-865A for TASKalfa300ci/250ci (KTST)
MK-865A for TASKalfa300ci/250ci (KMKR)
MK-856A for TASKalfa552ci (120V spec)

MK-856A for TASKalfa552ci (220-240V spec)

MK-856A for TASKalfa552ci (KMKR)

MK-880A for FS-C8500DN

: Next production (QNB)
: Next production (QJP)
: QXJ1300244

: QXJ1300251

: Next production (QXM)
: Next production (Q1J)

N00053163
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Ref. No. 2H7-0082 (B062)

<Date> April 18, 2011

) Com pati
No. OIngart Nev’QI/OP.art Description Yy bi lity Remarks
Old |New | Old | New
1 Sgag;gi%gs 3%%:;;2?%;9 PARTS DLP K UNIT 1 1 X (@] *1, *4 (Except KMKR)
2 32&‘;;§E%;8 32&‘;;§E%;9 PARTS DLP K UNIT 1 1 X (@] *1, *4 (For KMKR)
3 3ga—7|;g§zéo 32&‘;;2?111 PARTS DLP K UNIT B 1 1 X (0] *1, *5 (Except KMKR)
4 32a‘;;§§180 32a‘;;§§111 PARTS DLP K UNIT B 1 1 X (e} *1, *5 (For KMKR)
5 Sgﬁgggiégg SgiéggiéiA PARTS DLP K L UNIT 1 1 X (@] *2, *4 (Except KMKR)
6 32?%S§?égg 32?;3%;;2?\ PARTS DLP K L UNIT 1 1 X (@] *2, *4 (For KMKR)
7 32?;332;%0 32?%322111 PARTS DLP KL UNIT B 1 1 X (0] *2, *5 (Except KMKR)
8 32?;3%21‘30 32?;3%21‘11 PARTS DLP KL UNIT B 1 1 X (e} *2, *5 (For KMKR)
9 33%33%0 3%;333?1 PARTS DLP K UNIT 1| 1| x | o |*3 * (Except KMKR)
10 3gﬁ$galgggo 32%§;§}ég?1 PARTS DLP K UNIT 1 1 X (@] *3, *4 (For KMKR)
11 3gi$;giégo 32&5;:2?;?1 PARTS DLP K UNIT B 1 1 X (@] *3, *5 (Except KMKR)
12 Sgﬁigiliégo 3gi$;§§é?1 PARTS DLP K UNIT B 1 1 X (e} *3, *5 (For KMKR)
o [ oo RS TRFERSETH | [ | 5 | o | wmwemronn
o [ [Spacss RISTRSFERSETH | | | 5 | o [wranom
o [ ST S SRISTRSFERSETT | 1 | | 5 | o |2 meam et
o[BSl RS TRSFERSETT | | | | o [z ranom
1 [FR et GRSTRSFERSETC | | | | o [zt
o [ s RS TRSFERSET | | 1 | x| o | o
o PRI 20 RS TRSFERSET | | | 5 | o [ ranom
o [ B oo |2 | 2| x| o |

"+" Mark at the head of the description means it is a components parts.

(*) Please note that the last digit part number of the primary transfer belt unit (No.13-19) will be additionally changed
as the countermeasure against peeling off of the rubber that secures position of the belt.

*1: TASKalfa500ci/400ci

*2: TASKalfa300ci/250ci

*3: TASKalfa552ci, FS-C8500DN

*4: Normal Bk developer unit

*5: Bk developer unit for preventing the toner smudge (for service only)

--- These parts were informed as per the separate service bulletin No.2H7-0080 (B010), 2KY-0008 (B016).

*6: The seals are affixed on the topside of the both ends of the Bk developer unit (No.1-12) at the machine front/rear side ,
and are bundled in the primary transfer belt unit (N0.13-19) with the affixing procedure leaflet (attached leaflet).
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Service Bulletin ret. No. 2H7-0082 (B062)

<Date> April 18, 2011
Subject | Reducing the wear of the primary transfer belt edge

Model TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, FS-C8500DN

This time the description with (-->)is revised from the previous information.

: <Number of changes: 1> Adding the acurate serial number in page 2. i
The affixing position of the seal (X in the figure below: No. 20) on the topside of the Bk developer unit was
changed before (Note 1) as the countermeasure against the primary transfer belt side scratches. (*1)
Following is changed to reduce the wear at the positions (Section Y) of about 5 mm from the both edges of the
primary transfer belt.

(*1) When the section Y at the primary transfer belt is worn down due to increase of the friction resistance
between the primary transfer belt and the seal under the influence of the operation environment (high
temperature/high humidity), the following phenomena may occur.

- White steaks or black streaks from the cleaning failure because of the scratched dust getting into the
developer unit and the drum unit.
- Image failure from tear of the primary transfer belt because of the scratches going further to tear.

(Note 1) The above change was informed as per the service bulletin No. 2H7-0045 (8984).

<Content of changes>
Material of the seal (X: No.20) on the topside of the Bk developer unit is changed to the one with lower friction
resistance than before to reduce the wear of the section Y of the primary transfer belt.

Material of the seal: (Before) Seal planted nylon fiber (Black) --> (After) Fujiron (Teflon felt) (Dark brown)

(Machine rear side)

Primary transfer belt unit -
(N0.13-19) (An example of the section Y

where the wear occurs.)

Bk developer unit
(No.1-12)

\/

Section Y
: Positions of about 5mm from the both

(Machine front side) edges of the primary transfer belt

<Seal (X: 20) on the topside of the Bk developer unit>
(Before: Below is the Bk developer unit (After)
at the machine front side)

Material/Color: Seal planted nylln fiber/Black Material/Color: Fujiron (Teflon felt) (Dark brown)
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Ref. No. 2H7-0082 (B062)

<Date> April 18, 2011

KMC'’s Classification

[]Entire Stock Rework
XlIn-Field modification by case

[]In-Field modification at next visit
[_INo modification necessary

Field Measure:

Please execute the following 1, 2 when the above phenomenon occurs.
1. Peel off the seal (X) on the topside of the Bk developer unit (Old No.1-12), and affix the new seals (X: New
No.20) to the machine front/rear side of the Bk developer unit after cleaning the affixing part with alcohol.
(Please refer to the attached leaflet for the alignment.)
2. Replace with the new primary transfer belt (No.13-19).
(New seals (X) in the above 1 should not be separately procured because the new primary transfer belt
unit bundles 2 pcs of the new seal (X).)
And, please draw out the primary transfer belt before detaching/reinstalling the Bk developer unit.

Serial Nos. of Affected Machine: (-->)

TASKalfa500ci KME Consip 17 KMHG Other spec
QHW1303116 QHW 1303291 QLA1300033 Next production

TASKalfa400ci KME KMTW KMSG KMHG KTST
QJA1305350 QGG1300041 QFG1300116 QKZ1300054 QMM1300136
Other spec
Next production

TASKalfa300ci KME UTAX/TA KMTW KTST Other spec
QJE1307986 QER1302081 QGF1300112 QMN1300162 Next production

TASKalfa250ci KME UTAX/TA KMTW KMSG PHILIPINE
QJK1335583 QEQ1313032 QGE1300097 QFE1300294 QLU1300059
Other spec
Next production

TASKalfa552ci Next production

No.1/2: KBT1322119-
No.9/10: K321305539-

<Serial number of the developing unit>
No.3/4: KKZ1301557-

No.11/12: KL21300401-

No.5/6: KUQ1275407-

No.7/8: KL11300713-

MK-880A for FS-C8500DN

<Serial number of MK kit>

MK-855A for TASKalfa500ci/400ci
MK-855A for TASKalfa500ci/400ci
MK-855A for TASKalfa500ci/400ci
MK-855A for TASKalfa500ci/400ci
MK-855A for TASKalfa500ci/400ci
MK-865A for TASKalfa300ci/250ci
MK-865A for TASKalfa300ci/250ci
MK-865A for TASKalfa300ci/250ci
MK-865A for TASKalfa300ci/250ci
MK-865A for TASKalfa300ci/250ci
MK-856A for TASKalfa552ci (120V spec)
MK-856A for TASKalfa552ci (220-240V spec)
MK-856A for TASKalfa552ci (KMKR)

KMA)
KME)
KMTW)
KTST)
KMKR)
KMA)
KME)
KMTW)
KTST)
KMKR)

o~~~ o~ o~~~ o~

: QJR1302675
: QJR1302778
: QGL1300010
: QMZ1300009
: Next production(QJR)
: QJP1302474
: QJP1302505
: QGN1300008
: Next production (QNB)
: Next production (QJP)
: QXJ1300244
: QXJ1300251
: Next production (QXM)
: Next production (Q1J)

N00053163
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Ref. No. 2H7-0082 (B062)

<Date> April 18, 2011

; Com pati

No. OI?\I cI;’-art Nev&loF.’art Description Q'ty bi lity Remarks

Old [ New | Oild | New
1 |302H7a9178 | 3020733179 | PARTS DLP K UNIT 1| 1 | x | o |*1, 4 (Except KMKR)
p [SQEIOK1T8 | 30oHTorT 22| PARTS DLP K UNIT 1] 1] x | O |*1,* (ForKMKR)
g | 018029371 | PARTS DLP K UNIT B 11 1] x | o |*,*5(Except KMKR)
4 3B 0 e 1T | PARTS DLP K UNIT B 11 1] x | O |*1,*5(For KMKR)
5 | 3 a9 | 302 a8 19”4 | PARTS DLP K L UNIT 1| 1 | x | o |2 4 (Except KMKR)
6 | amaal | 302 2 I9A | PARTS DLP K L UNIT 11 1] x | O |*2 "4 (For KMKR)
7 | 0 | 3 eaat 1 | PARTS DLP K L UNITB 1| 1| x | o |2 5 (Except KMKR)
g | 0| 3 a1l | PARTS DLP KL UNITB 11 1] x | O |*2*5(ForKMKR)
9 | a0 | 30 w0031 | PARTS DLP K UNIT 1| 1| x | o |3 4 (Except KMKR)
10 |2 a0 |3 v oas || PARTS DLP K UNIT 11 1] x | O |3 "4 (For KMKR)
1 | 3R ao 00| 302K 33181 PARTS DLP K UNIT B 1 | 1| x | o |35 (Except KMKR)
12 |2 o0 |3 18T PARTS DLP K UNIT B 11 1] x | O |*3*5(ForKMKR)
15 | 002793227 | 3021795228 | PARTS TRANSFERBELTH | 1| 1 | 3 | | 1 (Except KMKR)
14 |S02HTOK227 |302H79K228 | PARTS TRANSFERBELTH | 1| 1 |y | |1 (For KMKR)
o [y S T | || | o [2emesn
16 | 30JZOKOT7 | 302029K075 | PARTS TRANSFERBELTL | ¢ | 1 |y | 0 | 2 (For KNKR)
17 | 3020293247 | 3020293245 | PARTS TRANSFERBELTLY | 1 | 1 |y | o |-2(ForkTsT)
o [T otes| RS TERSFEREET | | | | o [ mmmonn
19 | 20VoK150. | 2kvok1ge | UNIT - TR BEET g ] 4] x| 0 | "B (For KMKR)
20 | 302715350/ 302H7 15351 | LSEAL TAKEOFF 22 x| o |

"+" Mark at the head of the description means it is a components parts.

(*) Please note that the last digit part number of the primary transfer belt unit (No.13-19) will be additionally changed
as the countermeasure against peeling off of the rubber that secures position of the belt.

*1: TASKalfa500ci/400ci

*2: TASKalfa300ci/250ci

*3: TASKalfa552ci, FS-C8500DN

*4: Normal Bk developer unit

*5: Bk developer unit for preventing the toner smudge (for service only)

--- These parts were informed as per the separate service bulletin No.2H7-0080 (B010), 2KY-0008 (B016).

*6: The seals are affixed on the topside of the both ends of the Bk developer unit (No.1-12) at the machine front/rear side ,
and are bundled in the primary transfer belt unit (No.13-19) with the affixing procedure leaflet (attached leaflet).
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Service Bulletin ret. No. COM-0221 (B073)

<Date> March 11, 2011
Subject | Eliminating encrypt function --- KTST spec only |

Model |FAX System(R), FAX System(Q) |

(Affected models : FAX System(R)  TASKalfa180/220, TASKalfa181/221
FAX System(Q) TASKalfa500ci/400ci/300ci/250ci

The encrypt function is eliminated from the KTST spec.
According to this, following are changed.

1. FAX firmware change Encrypt function is eliminated.
2. Operation guide change Descriptions of the encrypt function are eliminated.

Remarks)

A. Encrypted communication menu in the operation panel remains.
Dialing is not processed after on-hook and it is treated as the communication error U04300 [Encrypted
transmission failed because the destination unit had no encrypted communication capability] in case
transmission is directed with the encryption related setting.

B. When receiving the encrypted message, the sender receives U04300/E04300 [Encrypted transmission failed
because the destination unit had no encrypted communication capability] since the receiver can not process
the encrypted message.

Type Program No. VER. Remarks

FAX SYSTEM(R)

FAX CONTROL CHN 3MZ_5100.203.003 3MZ_5100.203.003 for KTST € New Upgrade
FAX SYSTEM(Q)

FAXBOOT | e 3MB_5000.004.001

FAXAPLCHN | - 3MB_5100.205.002 for KTST € New Upgrade

FAXIPL | e 3MB_5200.004.001

FAX ALL CHN 3MB_5900.205.002* 3MB_5400.205.002 F/W to supply for KTST | €« New Upgrade

*File name to supply is 3MB_5900.***.*** but folder name after decompression is 3MB_5400.***.*** .

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.

KMC'’s Classification [|Entire Stock Rework [lIn-Field modification at next visit
[lIn-Field modification by case XINo modification necessary
Field Measure: Please note the above descriptions.

Serial Nos. of Affected Machine:

FAX System(R): planned in February 2011 production

FAX System(Q): planned in March 2011 production
N00055670/N00055662/ N00055668/N00055661/ N00055666/N00055669
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Service Bulletin ret. No. COM-0222 (B074)
[Service Information] <Date> March 7, 2010

Notes when setting up the machine or replacing the operation
panel (Adding the protective sheet on the operation panel)
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
Model | TASKalfa552ci, TASKalfa420i, TASKalfa520i, TASKalfa300i,
KM-2560, KM-3060, KM-2540, KM-3040

Subject

A protective sheet is applied to avoid scratch on the operation panel.

Please use the operation panel after peeling off the protective sheet applied on the operation panel when
setting up the machine or replacing the operation panel.

(Below is TASKalfa500ci series)

Protective sheet

KMC’s Classification []Entire Stock Rework [in-Field modification at next visit
[]In-Field modification by case XINo modification necessary
Field Measure: No particular problems are expected.

Serial Nos. of Affected Machine:
(Except KM-2540/3040) From the production in February, 2011 on*
(KM-2540/3040) From the production in March, 2011 on*

* The above is the plan at the present moment.

Please note that there is a possibility of change after giving this information.
N00056375/N00056812/N00056461
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(Re|_/ised Issue 1) i (Page.1/3)
Service Bulletin ret. No. COM-0222 (B074)
[Service Information] <Date> May 12, 2011

Notes when setting up the machine or replacing the operation
panel (Adding the protective sheet on the operation panel)
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
Model | TASKalfa552ci, TASKalfa420i, TASKalfa520i, TASKalfa300i,
KM-2560, KM-3060, KM-2540, KM-3040

This time the description with (-->)is revised from the previous information.
i (P2&3) Adding the Affected Serial Number Chart

Subject

A protective sheet is applied to avoid scratch on the operation panel.

Please use the operation panel after peeling off the protective sheet applied on the operation panel when
setting up the machine or replacing the operation panel.

(Below is TASKalfa500ci series)

Protective sheet

KMC’s Classification []Entire Stock Rework [in-Field modification at next visit
[]In-Field modification by case >XINo modification necessary
Field Measure: No particular problems are expected.

Serial Nos. of Affected Machine:
Please refer to the chart on next page for more detail.

NO00056375/N00056812/N00056461
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Ret. No. COM-0222 (B074)

[Service Information] <Date> May 12, 2011
(-->) Affected Serial Number Chart
TASKalfa 250ci
KMA CS KMA(S.A.) KMBR GSA KME U-TAX KMAUS
1102JZ2US0 1102JZ22CS0 1102JZ4US0 1102JZ2BR0O 1102JZ2U8S1 1102JZ3NL0 1102JZ3UT0 1102JZ3AS0
QJH Next Prd QEG Next Prd QEL Next Prd Q9A Next Prd | UYH Next Prd | QJK1335583 QEQ1313032 QJJ Next Prd
KTST KMKR KMSG KMTW KMTH KMHG KMID PHILCOPY
1102JZ3KS0 1102JZ3KR0 1102JZ3SG0 1102JZTTWO 1102JZ3THO 1102JZ3HKO0 1102JZ3NDO 1102JZ4PHO0
QMP Next Prd Q3B Next Prd QFE1300294 QGE1300097 | QGJ Next Prd | QKX Next Prd | Q4B Next Prd QLU1300059
KMJ OTHER
1102JZ9JP0
QJB1220377 Next Pdctn.-
TASKalfa 300ci
KMA CS KMA(S.A.) KMBR GSA KME U-TAX KMAUS
1102JX2US0 1102JX2CS0 1102JX4US0 1102JX2BR0O 1102JX2USH1 1102JX3NLO 1102JX3UTO 1102JX3AS0
QJC Next Prd QEH Next Prd QEM Next Prd | Q9B Next Prd | Q3F Next Prd QJE1307986 QER1302081 QJD Next Prd
KTST KMKR KMSG KMTH KMTW KMHG KMID KMJ
1102JX3KS0 1102JX3KR0 1102JX3SG0 1102JX3THO 1102JXTTWO 1102JX3HKO 1102JX3NDO 1102JX9JP0O
QMN1300162 Q3A Next Prd QFF Next Prd QFK Next Prd | QGF1300112 QKY Next Prd | Q4C Next Prd QJG Next Prd
OTHER
Next Pdctn.-
TASKalfa 400ci
KMA CS KMBR KME U-TAX KMAUS KTST KMKR
1102JV2US0 1102JV2CS0 1102JV2BR0O 1102JV3NLO 1102JV3UTO 1102JV3AS0O 1102JV3KS0 1102JV3KR0
QHY Next Prd QEJ Next Prd Q9C Next Prd QJA1305350 QES Next Prd | QHZ Next Prd | QMM1300136 Q39 Next Prd
KMSG KMTH KMTW KMHG KMID KMJ OTHER
1102JV3SGO 1102JV3THO 1102JVTTWO 1102JV3HKO 1102JV3NDO 1102JV9JPO
QFG1300116 QFL Next Prd QGG1300041 QKZ1300054 Q4D Next Prd | QJF Next Prd Next Pdctn.-
TASKalfa 500ci
KMA CS KMA(S.A.) GSA KME U-TAX KME CONSIP KMAUS
1102H72US0 1102H72CS0 1102H74US0 1102H72USH 1102H73NLO 1102H73UTO 1102H73NLA 1102H73AS0
QHU Next Prd QEK Next Prd QEN Next Prd UYJ Next Prd QHW1303116 | QEP Next Prd | QHW1303291 QHV Next Prd
KMSG KMTH KMTW KMHG KMID KMJ OTHER
1102H73SGO0 1102H73THO 1102H7TTWO 1102H73HKO 1102H73NDO 1102H79JP0O
QFH Next Prd QFM Next Prd QGH Next Prd | QLA1300033 Q4E Next Prd | QHX Next Prd Next Pdctn.-
TASKalfa 552ci
KMA CS KMA(S.A.) KMBR GSA KME U-TAX KMAUS
1102KY2US0 1102KY2CS0 1102KY4US0 1102KY2BRO 1102KY2USH1 1102KY3NLO 1102KY3UTO 1102KY3AS0
QXF Next Prd Q31 Next Prd Q17 Next Prd Q9Y Next Prd | Q4T Next Prd QXG1400299 Q4W Next Prd | QXH Next Prd
KMSG KMTH KMHG KMID KMJ OTHER
1102KY3SG0 1102KY3THO 1102KY3HKO 1102KY3NDO 1102KY9JPO
Q321400003 Q34 Next Prd Q33 Next Prd Q37 Next Prd QXE Next Prd Next Pdctn.-
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Ret. No. COM-0222 (B074)

[Service Information] <Date> May 12, 2011
TASKalfa 300i
KMA CS KMA(S.A.) GSA KME KME (B) U-TAX OLIVETTI
1102K52US0 1102K52CS0 1102K54US0 1102K52US1 1102K53NLO 1102K53NL1 1102K53UTO 1102K53LV0
QZJ Next Prd Q2Z Next Prd Q13 Next Prd Q4U Next Prd | QZK1213585 QZK Next Prd | Q251301144 Q281201192
KME CONSIP KMAUS KTST KMKR KMSG KMTH KMHG KMTW
1102K53NL2 1102K53AS0 1102K53KS0 1102K53KR0 1102K53SG0 1102K53THO 1102K53HKO0 1102K5TTWO
QZK1213597 QZL1200273 NAL1300001 Q3H Next Prd | Q2W1200034 | Q2Y1200141 Q2X1300026 Q6H Next Prd
KMID PHILCOPY KMJ OTHER
1102K53ND0 1102K54PHO 1102K59JP0
Q3G Next Prd Q7X1300073 QZH1300950 Next Pdctn.-
TASKalfa 420i
KMA CS KMA(S.A.) KMBR GSA KME U-TAX OLIVETTI
1102KR2US0 1102KR2CS0 1102KR4USO 1102KR2BR0 1102KR2US1 1102KR3NLO 1102KR3UTO 1102KR3LV0
QWG Next Prd | QVV Next Prd QVW Next Prd | Q9E1300134 Q4J Discont QWH1310299 | QZC1301595 Q1M1301271
KME CONSIP KMAUS KTST KMKR KMSG KMTH KMHG KMTW
1102KR3NL1 1102KR3AS0 1102KR3KS0 1102KR3KRO 1102KR3SGO 1102KR3THO 1102KR3HKO 1102KRTTWO
QWH1310299 QWJ Next Prd Q8Q1300796 Q3Q1300104 QVY1300391 QZB1300351 QZA1300175 Q211300162
KMID PHILCOPY KMJ OTHER
1102KR3NDO 1102KR4PHO 1102KR9JPO
Q461300088 Q7Y1300036 QWF1301882 Next Pdctn.-
TASKalfa 520i
KMA CS KMA(S.A.) KMBR GSA KME U-TAX OLIVETTI
1102KS2US0 1102KS2CS0 1102KS4US0O 1102KS2BR0O 1102KS2USH 1102KS3NLO 1102KS3UTO 1102KS3LV0
QWC Next Prd | QVU Next Prd QVX Next Prd QO9F Next Prd | Q4K Discont QWD1304851 | QZD Next Prd Q1N Next Prd
KMAUS KTST KMKR KMSG KMTH KMHG KMTW KMID
1102KS3AS0 1102KS3KS0 1102KS3KR0 1102KS3SG0 1102KS3THO 1102KS3HKO 1102KSTTWO 1102KS3NDO
QWE Next Prd | Q8P Next Prd Q3R Next Prd QVZ Next Prd | QYZ1300192 QYY Next Prd | Q22130041 Q47 Next Prd
PHILCOPY KMJ OTHER
1102KS4PHO 1102KS9JPO
Q7Z Next Prd QWB Next Prd Next Pdctn.-

Other models

No production any more
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Service Bulletin ret. No. COM-0223 (B076)

<Date> March 14, 2011

Subject | DVD-ROM upgrade (For KME)

FS-C8020MFP, FS-C8025MFP,

Model FS-6030MFP, FS-6025MFP, FS-6025MFP/B,
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

DVD-ROM for KME is upgraded with the change of the KMC standard CD-ROM.

Model New version*
1 | FS-C8020MFP, FS-C8025MFP Ver.1.1
2 | FS-6030MFP, FS-6025MFP, FS-6025MFP/B Ver.1.2
3 | TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci Ver.4.0

* The new version is same as the one for KMC.

KMC'’s Classification [|Entire Stock Rework [lIn-Field modification at next visit
[lIn-Field modification by case XINo modification necessary
Field Measure: No particular problems are expected.

Serial Nos. of Affected Machine:
FS-C8020MFP, FS-C8025MFP: From the available timing of the production in March, 2011.

Other model : After using up the old stock.
N00056909/N00056910/N00056912
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Service Bulletin ref. No. 2H7-0083 (B093)

<Date>  April 18, 2012
Preventing peel-off of the stopper rubber for the primary
Subject |transfer belt side slipping (bundling the waste toner lump
breaking spring in the primary transfer unit)
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, FS-C8500DN

i This time the description with (-->)is revised from the previous information.
! <Number of changes: 2> Added the serial numbers of the affected models (P5)

Following phenomena may occur with peel-off of the stopper rubber for the primary transfer belt side slipping
during the machine drive from the seam in case adhesive force of the double-side tape comes to weak that affixes
the stopper rubber (marked X in the figure below) at the inner side edge of the primary transfer belt depending on
the operating environment of high temperature and high humidity.
- Image failure with tear of the transfer belt after the rubber runs over the edge of the drive roller
- Abnormal noise and jam (JAM31) with lock-up of the transfer belt drive after the rubber rolls up along the
driver roller and gear

<Content of changes>

1) Seam section of the stopper rubber (X) is fixed with glue to prevent the rubber from peeling off.

2) Atthe same time of change 1), the waster toner lump breaking spring (No.8) (*) that is added to the upper
stream of the waste tonner nozzle since July 2010 production is bundled in the primary transfer unit (No.1-7)
together with the installation procedures leaflet. This is to enhance the field measures against the ICL screw
bushing cap coming off or the service call error C2810 (waste toner motor error).

(*)Informed per the service bulletin No.2H7-0068 (A210)

<Where to affix the stopper rubber (X)>
Transfer belt

[View from inside the transfer belt edge at the machine front side as marking the
red circle above]

(Machine front Sid?? Seam section Stopper rubber (X)

<+— Transfer belt

V

*The stopper rubber is first affixed on the film with the double-side tape and
then they are affixed on the inner edge of the primary transfer belt.

In case adhesive force of the double-side tape in between the film and rubber
comes to weak, the stopper rubber may peel off at the seam section. Then,
seam section of the stopper rubber is fixed with glue to the film to prevent it
from peeling off. (The transfer belt edge at the machine rear side has also the

stopper rubber and film as in the above figure)
KYOCERA Document Solutions Inc.
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Ref. No. 2H7-0083 (B093)

<Date>  April 18, 2012

KMC'’s Classification

[ |Entire Stock Rework

[ ]In-Field modification at next visit
[INo modification necessary

Xin-Field modification by case

Field Measure:

Please replace with the new primary transfer unit (No.1-7) when the above phenomena occur.

Please install the waste toner lump breaking spring (No.8) at the same time in the upper stream of the waste
toner nozzle (Only to be applied to March production without the waste toner lump breaking spring).

Please take care of direction of the spring (No.8) when installing it.
Refer to the procedures in the next page and after or the bundled leaflet for installation procedures.

Serial Nos. of Affected Machine: (-->) Refer to the page 4.

NO0057087
No. OI(’j\kl;’.art Nev’{I/OF.’art Description Q' Cog?ﬁta)}i Remarks
Old |New | Old | New

L | Pobireazen | 2vizoazes |NIT oo oot ]| x| 0 | "1 (Except KMKR)
2 [ Ppriascas Sazionzzs | PARTSTRAVSFERBETH |3 | 4| | o | frorkancm

o [P | pmssets | RTSTRAVSFERBETL |1 | | o |2 GeptkrcTsD
o |Ppmaors [Spnors [PARTSTRARSFER BT | 4|3 || o | rorkankm

s | Gaszsseis | Szanis | PARTSTRANSFERBELTLY | 4 | 3 | | o | re(ror s

o [Pnss [Smersaied [PARTSTRARSTER BT |y |4 | | o | eeem i)
7 [P e PARTSTRANSFERBELT |4 |y || o | rarkwem

R — 3023250 | +SPRING SCREW WT 11| - | o :Eéig;:tgﬁovﬁ"grglidures

eafle

*1: TASKalfa500ci/400ci
*2: TASKalfa300ci/250ci
*3: TASKalfa552ci, FS-C8500DN

KYOCERA Document Solutions Inc.
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Service Bulletin ref. No. 2H7-0083 (B093)

<Date>  April 18, 2012

<Installing the waste toner lump breaking spring (No.8)>

Install the waste toner lump breaking spring (No.8) so that the upper end of the spring comes in the left side

area of the waste toner nozzle as below.

Check the following 1, 2 after installing.
<Check1> The waste toner lump breaking spring can move up and down without caught up.
<Check2> The motor gear (D) that is at rear of the waste toner nozzle section can rotate toward the arrow Y

without caught up.
* The lower end of the spring may be caught up in the mixer screw inside the waste toner nozzle if the upper end
of the spring is in the right side area.

No.8 (Upper stream view from the upper side)

Left side area

Motor gear(Y)

Upper end of
the spring

Waste toner nozzle section

KYOCERA Document Solutions Inc.
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Ref. No. 2H7-0083 (B093)

<Machines without the waste toner lump breaking spring (No.8)* installed>
*Not applicable to the machines before the serial number below if the spring was installed

<Date>

April 18, 2012

Please install the waste toner lump breaking spring (No.8) in the upper stream of the waste toner nozzle when
replacing with the new primary transfer unit for the machines listed below.

TASKalfa500ci | KDA120V CS KDA220V KDA(GSA) KDAU KDTW
~QHUO0602550 | ~QEKO0600609 | ~QEN0400018 | ~UYJ0400171 ~QHV0600265 | ~QGH0500014
KDE UTAXITA KDHK KDSG KDTH
~QHWO0602053 | ~QEP0600364 | ~QLA0600024 [ ~QFH9Y00025 [ ~QFM9900005

TASKalfa400ci | KDA120V CS KDBR KDAU KDTW KDCN
~QHY0603873 | ~QEJ0601007 ~Q9C0400005 | ~QHZ0600375 | ~QGG0600018 [ ~QMM9Y00062
KDE UTAXITA KDHK KDSG KDTH KDKR
~QJA0603384 ~QES0600864 | ~QKZ0600029 | ~QFG0600092 | ~QFL0600015 ~0Q390300015
KDID
Q4D0100001

TASKalfa300ci | KDA120V CS KDA220V KDA(GSA) KDBR KDAU
~QJC0705641 | ~QEH0601453 | ~QEM0600039 [ ~Q3F0600103 ~Q9B0600014 | ~QJD0600621
KDE UTAXITA KDHG KDSG KDTH KDTW
~QJE0605020 ~QER0601278 | ~QKY0400029 | ~QFF0400033 | ~QFK9X00014 [ ~QGF9Y00040
KDCN KDKR KDID
~QMN9Y00117 | ~Q3A0300028 Excluding

TASKalfa250ci | KDA120V CS KDA220V KDA(GSA) KDBR KDAU
~QJH0607673 | ~QEG0601273 | ~QELO0500188 [ ~UYH0400136 [ ~Q9A0600222 | ~QJJ0601458
KDE UTAXITA KDHK KDSG KDTH KDTW
~QJK0722582 ~QEQO0709246 | ~QKX0600152 | ~QFE0600196 | ~QGJ0600138 [ ~QGE0600042
KDCN KDKR KDID PHILIPINE
~QMP0700575 | ~Q3B0500268 | ~Q4B0300042 [ ~QLU0300018

TASKalfa552ci | KDA120V CS KDA220V KDA(GSA) KDBR KDAU
~QXF0600431 | ~Q310200065 ~Q170600006 ~Q4T0800017 Excluding ~QXH0600079
KDE UTAXITA KDHK KDSG KDID
~QXG0500230 | ~Q4W0600050 | ~Q330300002 ~0Q320300002 Q370300001

FS-C8500DN KDA120V KDA220V KDAU KDE UTAXITA KDKR
~QXS0600244 | ~Q180400015 ~QXU0600045 | ~QXT0600851 | ~Q2R0600126 | ~Q3J0600032

KYOCERA Document Solutions Inc.
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Ref. No. 2H7-0083 (B093)

<Date>  April 18, 2012
(-->) <(Change 1) Seam section of the stopper rubber is fixed with glue> --- Main machine
TASKalfa500ci | KDE CONSIP KDHK KDTW Others
QHW1303116 QHW1303291 QLA1300033 QGH1600026 No production
TASKalfa400ci | KDE KDHK KDSG KDTW KDCN Others
QJA1305350 QKZ1300054 QFG1300116 QGG1300041 QMM1300136 No production
TASKalfa300ci | KDE UTAXITA KDTW KDCN Others
QJE1307986 QER1302081 QGF1300112 QMN1300162 No production
TASKalfa250ci | KDE UTAXITA KDSG KDTW KDCN PHILIPPINES
QJK1335583 QEQ1313032 QFE1300294 QGE1300097 QMP1700852 QLU1300059
KDJ Others
QJB1320782 No production
LS/FS-C8500DN | KDJ KDA(120V) KDE KDAU KDA(220V) UTAXITA
QXR1400664 0QXS1400668 QXT1401638 QXU1400070 Q181400036 Q2R1400186
KDKR
0Q3J1400052
TASKalfa552ci | No production

<(Change 2) Bundle of the waste toner lump breaking spring (No.8)/ the installation procedures leaflet>
--- Maintenance kit

MK-855A (500ci/400ci)
120V KDTW Other than left
1702H77USO  1702H7TTWO | 1702H78EUO
QJR1402928 QGL1500011 | QJR1403008
MK-865A (300ci/250ci)
120V KDTW KDCN KDKR Other than left
1702JZ7US0O | 1702JZTTWO | 1702JZ8KS0 | 1702JZ8KR0 | 1702JZ8EU0
QJP1302667 | QGN1600009 | QNB1400049 | QJP1904631 | QJP1302689
MK-880A (FS-C8500DN)
120V KDKR Other than left
1702KA7USO 1702KA8KR0O | 1702KA8KLO
Q1J1X00237 Q1J1600198 | Q1J1400196
MK-856A (552ci)
120V Other than left
1702KY7USO | 1702KY8KLO
QXJ1300252 | QXJ1400256
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Ref. No. 2H7-0084 (B106)

<Date> April 14, 2011

Subject | Disuse of the mercury caution label

Model TASKalfa500ci, TASKalfa400ci,TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, FS-C8500DN

The mercury caution label (No.1) is conventionally affixed on the right cover of the machine, however, this is
disused since no mercury-containing material is used in the machine.

- Mercury-containing material was used in the LCD backlight for TASKalfa500ci/400ci/300ci/250ci, however, it was

changed to the one without mercury as informed as per the service bulletin No. COM-0168 (9123)
- No mercury-containing material is used in TASKalfa552ci and FS-C8500DN since the 1st production.

<Where the mercury caution label affixed>

<Mercury caution label --- disused>

WARNING

LAMP(S) INSIDE THIS PRODUCT

CONTAIN MERCURY AND MUST
BE RECYCLED OR DISPOSED OF
ACCORDING TO LOCAL,

STATE OR FEDERAL LAWS.

old P New P Qty | Compati
No. o art evlil’o art Description mpa e
' ' Old [New | OId | New
302H734030
1 | "on734030 | T LABEL CAUTION HG "

[|Entire Stock Rework
[lIn-Field modification by case

[]In-Field modification at next visit
XINo modification necessary

KMC’s Classification

Field Measure: No particular problems are expected.

Serial Nos. of Affected Machine: Planned in April 2011 production.”

* The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

N00057645
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Service Bulletin ret. No. PCI-0290 (B116)
[Parts Change Information <Date> May 11, 2011
Subject | Parts Change Information

Model

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B,
TASKalfa305/FS-6030MFP, TASKalfa255¢/FS-C8025MFP,
TASKalfa205¢c/FS-C8020MFP, TASKalfa305/FS-6030MFP,
TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci,

TASKalfa 3050ci, TASKalfa500ci, TASKalfa400ci,
TASKalfa300ci, TASKalfa250ci, TASKalfa552ci,
TASKalfa520i, TASKalfa420i, TASKalfa300i,

TASKalfa550c, TASKalfa650c, TASKalfa750c,

TASKalfa4814w, TASKalfa4815w, TASKalfa4d816w,
TASKalfa180, TASKalfa220, TASKalfa181, TASKalfa221,
KM-3050, KM-4050*, KM-5050*, FS-9530DN*, FS-9130DN*,
EP 510DN, KM-3035*, KM-4035*, KM-5035*, FS-9120DN*,
FS-9120DN*, KM-2560*, KM-3060*, KM-2540*, KM-3040*,
KM-4850w, KM-4830w*, KM-P4845w, KM-P4850w, KM-S4850w,
FS-C8100DN+*,EP C320DN, FS-C8500DN, FS-3900DN*,
FS-6950DN*, FS-4020DN*, FS-6970DN*, FS-4000DN,
FS-3920DN*, FS-3925DN, FS-4025DN, FS-6975DN,
FS-3140MFP, FS-3040MFP, FS-1800, FS-1800+,

FS-3800%, FS-6700%, FS-6900,
FS-1900%, FS-1920, FS-6950DN*, FS-3820N,
FS-3830N*, FS-1200%, FS-C5030N*, FS-C5015N,

FS-C5020N, FS-C5025N*, FS-C5016N*,

DF-710, DF-720, DF-720(B), DF-760, DF-760(B), DF-470,
JS-700, JS-700(B), JS-710, JS-720, JS-720(B), DP-710,
PF-470, PF-471, PH-4A/PH-4B/PH-4C, PH-5A/5B/5C,
Kyocera Mita Administration System,

CARD READER HOLDER(B)

Affected models

*Common with Chungho brand

DF-710

KM-C2520/C3225/C3232/C2525E/C3225E/C3232E/C4035E, FS-C8100DN+,EP C320DN,
KM-3050/4050/5050, FS-9130DN, FS-9530DN, EP C510DN

DF-720 KM-3050/4050/5050

DF-720(B) TASKalfa420/520i

DF-760 TASKala500ci/400ci/300ci/250ci

DF-760(B) TASKala500ci/400ci/300ci/250ci, TASKalfa552ci, TASKalfa420i/520i

DF-470 TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
TASKalfa205c/FS-C8020MFP, TASKalfa255c/FS-C8025MFP

JS-700 KM-3050/4050/5050

JS-700(B) TASKalfa420/520i

JS-710 KM-C2520/C3225/C3232/C2525E/C3225E/C3232E/C4035E, FS-C8100DN+,EP C320DN,

JS-720 TASKala500ci/400ci/300ci/250ci

JS-720(B) TASKala500ci/400ci/300ci/250ci, TASKalfa552ci, TASKalfa420i/520i

DP-710 KM-C2520/C3225/C3232/C2525E/C3225E/C3232E/C4035E

KYOCERA MITA CORPORATION




0! KYOCERG

(Page.2/10)
. .
Service Bulletin ret. No. PCI-0290 (B116)
[Parts Change Information <Date> May 11, 2011
PF-470 TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
TASKalfa205¢/FSC8020MFP, TASKalfa255c/FS-C8025MFP
PF-471 TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
TASKalfa205¢/FSC8020MFP, TASKalfa255c/FS-C8025MFP
PH-4A/4B/4C DF-650 (main machine: KM-6030/8030)
PH-5A/5B/5C DF-710 (main machine: KM-C2520/C3225/C3232/C2525E/C3225E/C3232E/C4035E, FS-C8100DN+,

EP C320DN, KM-3050/4050/5050, FS-9130DN, FS-9530DN, EP C510DN)
DF-760 (main machine: TASKala500ci/400ci/300ci/250ci)
DF-760(B) (main machine: TASKala500ci/400c¢i/300ci/250ci, TASKalfa552ci, TASKalfa420i/520i)
CARD READER HOLDER(B) | TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6026 MFP/B,
TASKalfa305/FS-6030MFP, TASKalfa205¢/FS-C8020MFP,
TASKalfa205c/FS-C8020MFP, TASKalfa255¢c/FS-C8025MFP

Following parts are changed.

P3-4 <Common use of parts>

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
KM-3050, KM-4050, KM-5050, LS/FS-9530DN, FS-9130DN, EP 510DN, TASKalfa520i,
TASKalfa420i, KM-2560, KM-3060, KM-2540, KM-3040, TASKalfa300i, LS/FS-C8100DN+,
EP C320DN, LS/FS-C8500DN, LS/FS-3900DN, LS/FS-6950DN, LS/FS-4020DN,
FS-6970DN, FS-4000DN, FS-3920DN, FS-3925DN, FS-4025DN, FS-6975DN,
FS-3140MFP, FS-3040MFP, FS-1800, FS-1800+, FS-3800, FS-6700, FS-6900, FS-1900,
FS-1920, FS-6950DN, FS-3820N, FS-3830N, FS-1200, FS-C5030N, FS-C5015N,
FS-C5020N, FS-C5025N, FS-C5016N,

DF-710, DF-720, DF-720(B), DF-760, DF-760(B), DP-710, JS-700, JS-700(B), JS-710,
JS-720, JS-720(B), PH-4A/PH-4B/PH-4C, PH-5A/5B/5C

P4 <Parts number information>

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
PF-470, PF-471

P5 <Improving the margin to detect FAX connection>
TASKalfa255c/FS-C8025MFP, TASKalfa205c/FS-C8020MFP, TASKalfa305/FS-6030MFP,

TASKalfa255/FS-6025MFP/TASKalfa255b/FS-6025MFP/B, TASKalfa 5550ci,
TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci

P6 _<Securing the margin for the exit sensor actuator motion>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci

P6 <Parts number information (PARTS PWB RFID ASSY SP)>
TASKalfa180, TASKalfa220, TASKalfa181, TASKalfa221

P7 <Parts number information (FRAME FUSER RIGHT)>
TASKalfa180, TASKalfa220, TASKalfa181, TASKalfa221

P7 <Correcting Parts List>
KM-3035, KM-4035, KM-5035, LS/FS-9520DN, FS-9120DN

P8 <(PF-800) Improving the margin for the sensor to detect tray lift-up>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P9 <(DF-800/810, PH-6)Improving assembly process >
TASKalfa550c, TASKalfa650¢c, TASKalfa750c
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Service Bulletin ret. No. PCI-0290 (B116)
[Parts Change Information <Date> May 11, 2011

P9 _<Improving parts procurement ease>

KM-4850w, KM-4830w, KM-P4845w, KM-P4850w, KM-S4850w,
Kyocera Mita Administration System

P10 <(AK-470) Improving assembly process
(change of the lower quide/disuse of the conveying film)>

DF-470

P10 <Adding punch mark to the ID card reader holder>
CARD READER HOLDER(B)

<Common use of parts 2> After using up the old stock>

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
KM-3050, KM-4050, KM-5050, LS/FS-9530DN, FS-9130DN, EP 510DN, TASKalfa520i,
TASKalfa420i, KM-2560, KM-3060, KM-2540, KM-3040, TASKalfa300i, LS/FS-C8100DN+,

EP C320DN, FS-C8500DN, FS-3900DN, FS-6950DN, FS-4020DN, FS-6970DN, FS-4000DN,
FS-3920DN, FS-3925DN, FS-4025DN, FS-6975DN, FS-3140MFP, FS-3040MFP, FS-1800,
FS-1800+, FS-3800, FS-6700, FS-6900, FS-1900, FS-1920, FS-6950DN, FS-3820N, FS-3830N,
FS-1200, FS-C5030N, FS-C5015N, FS-C5020N, FS-C5025N, FS-C5016N, DF-710, DF-720,
DF-720(B), DF-760, DF-760(B), DP-710, JS-700, JS-700(B), JS-710, JS-720,

JS-720(B), PH-4A/PH-4B/PH-4C, PH-5A/5B/5C

The tape is changed that wraps exterior of the solenoid for common use of parts with other models.
No part number is changed according to this change.

<Solenoid>
(After)

*Photo left shows different
solenoids and only refer to

the tape.
Material: cloth tape Material: polyester film
Color: Black or white Color: blue
Old Part New Part Qt Compati
No. No No Description y bility Remarks
: : Old | New | Old | New
302F944090 | 302F944090 :
T | "2F944090 oroa4090 | SOLENOID ASSY N
302FP44040 | 302FP44040 :
2 | “2FP44040 oFp44040 | SOLENOID 11110 0|
302GR44160 | 302GR44160 :
3 | "2GR44160 | 2GRadigo | SOLENOID FEED SHIFT 1100l
302HJ44010 | 302HJ44010 :
4 | "2nJ44010 orJa4010 | SOLENOID /TDS-KNO7A-55F 11110l ol
302HP44020 | 302HP44020 :
5 | “onpa4020 | onpado2o | SOLENOID EXIT 111 1olols
303J344020 | 303J344020 :
6 | "3J344020 31344020 | SOLENOID FEED SHIFT i 11 1ol ol
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[Parts Change Information <Date> May 11, 2011
; Compati
No. OI?\I 5 art Nev&loPart Description Q'ty bility Remarks
) ) Old [New | OId [New
303JC44020 | 303JC44020 .
7 | 730544020 39044020 | SOLENOID LOOP PULLEY 110|047
303KB94020 | 303KB94020 R
8 | “3KB94020 3KB94020 | PARTS,SOLENOID FEED SHIFT SP 1|11 ]0]| 0|8
303KN94030 | 303KN94030 .
9 | “3KN94030 3KN94030 | PARTS,SOLENOID SHIFT JS,SP 1|1 ]0]| 0|
303KN94040 | 303KN94040 .
10 | ®3KN94040 3KN94040 | PARTS,SOLENOID,SP 1t 1] 0] 0]|*0
11| 3H427060 3H427060 | SOLENOID PUNCH 1| 1] 0] 0 |*1
NO00051114

*1: FS-3900DN, FS-6950DN, FS-4020DN, FS-6970DN, FS-4000DN, FS-3920DN, FS-3925DN, FS-4025DN, FS-6975DN,
FS-3140MFP, FS-3040MFP, TASKalfa305, FS-6030MFP, TASKalfa255, FS-6025MFP, TASKalfa255b, FS-6025MFP/B
*2: FS-1800, FS-1800+, FS-3800, FS-6700, FS-6900, FS-1900, FS-1920, FS-6950DN, FS-3820N, FS-3830N, FS-1200
*3: KM-3050, KM-4050, KM-5050, LS/FS-9530DN, FS-9130DN, EP 510DN, TASKalfa520i, TASKalfa420i, KM-2560,
KM-3060,
KM-2540, KM-3040, TASKalfa300i, DF-710, DF-760, DF-760(B)
*4: FS-C5030N, FS-C5015N, FS-C5020N, FS-C5025N, FS-C5016N

*5: FS-C8100DN+, EP C320DN, FS-C8500DN
*6: DF-720, DF-720(B)

*7: DP-710

*8: JS-700, JS-700(B)

*9: JS-710

*10: FS-C8100DN+, EP C320DN, FS-C8500DN, JS-710, JS-720, JS-720(B)
*11: PH-4A/PH-4B/PH-4C, PH-5A/5B/5C

<Part number infriomation>

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
PF-470, PF-471

Part number is informed as follows to supply the paper size plate (No.1,2) as service parts.
<SHEET CASSETTE C (No.1)>

\"‘%{ ‘\\3: (Front) o 9S4 (Rear) gV
N g D 5 D
< s
Folios A4 <

<SHEET CASSETTE | (No.2)>

(Front)

uBWRYeIS

Oficioll”Y

; Compati
No. o'?\l (l: art Nev':lloPart Description Qaty bility Remarks
) ) Old |New | Old | New
302K334090 )
2 I R — ok334090 | SHEET CASSETTE C - 1 - O | Metric spec
302K334100
-2 E— ok334100 | SHEET CASSETTE | - 1 - O | Inch spec
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<Improving the margqin for detecting FAX connection 2 Ffrom March 2011 production on>

TASKalfa255¢c/FS-C8025MFP, TASKalfa205¢/FS-C8020MFP, TASKalfa305/FS-6030MFP,
TASKalfa255/FS-6025MFP/TASKalfa255b/FS-6025MFP/B, TASKalfa 5550ci, TASKalfa 4550ci,
TASKalfa 3550ci, TASKalfa 3050ci

Enough tolerance is secured for threshold with no connection to improve the margin for detecting connection
between the controller and FAX.

No. o'?\l (I:.art Nev':lloli’art Description Qty Corl?iﬁ?;i Remarks
Old [ New | Old | New
| S0Reo9ino0 | 392K09131 | PARTS PWB MAIN ASSY SP 1| 1| 0| o |Mocrhes
p | S02KONID | S0RK991%1 | PARTS PWB MAIN ASSY SP EU 1| 1 |o0| o [lrEuope_
3 | D | O O as | PARTS PWB MAIN ASSY SP KS 111 ] 0| 0 |[forKTST *1
4 | B | 3 oa: | PARTS PWB MAIN ASSY SP TW 11 1|0 0 |forKMTW *1
5 | a0 | B %aa)! | PARTS PWB MAIN ASSY SP KR 11 1] 0] O |forKMKR *1
B | 00 | 3 aaaol! | PARTS PWB MAIN ASSY SP 1| 1| 0| o AeweRtorio
7 32%3%%0 sgﬁggigg? PARTS PWB MAIN ASSY SP EU 1110l o[ E“mpe*z
g | o0 | R aat7s | PARTS PWB MAIN ASSY SP KR 111 | 0] O |forKMKR*2
o | B02Ko94700 | 028394701 | PARTS PWB MAIN ASSY SP TW 1 11| 0] o [forkMTW *2
10 | B02K399700 | S92K394771 | PARTS PWB MAIN ASSY SP KS 11 1] 0] 0 [forKTST *2
11 | 392LC93210 | 302.CO1211 | pARTS PWB MAIN ASSY SP 1| 1| 0| o [Mecertiaz
12 | 392093220 | 30299221 | PARTS PWB MAIN ASSY SP EU 1| 1| 0| o |lrEuope
13 | B02LR9d010 | 302 Noa01! | PARTS PWB MAIN ASSY SP 1| 1| 0| o [Mecerto
14 | 302 baaas0 | S02NS1921 | PARTS PWB MAIN ASSY SP EU 1| 1|0 o forEuope
N00057247

*1: TASKalfa255¢c/FS-C8025MFP, TASKalfa205¢c/FS-C8020MFP

*2: TASKalfa305/FS-6030MFP, TASKalfa255/FS-6025MFP/TASKalfa255b/FS-6025MFP/B
*3: TASKalfa 5550c¢i/4550ci

*4: TASKalfa 3550¢i/3050ci

*5 : Regarding No11 and 13, in case new specification is added, the destination of the parts may change.
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<Securing the margin for the exit sensor actuator motion > After using up the old stock>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci

+\-0.3mm tolerance is added to the size of the exit sensor actuator fitting section (marked X below) on the upper
exit frame (No1) and total length of the exit sensor actuator (No2) is shortened by 0.4mm to secure the margin
for motion of the exit sensor actuator (No2).

(Before) 204.2+0.2mm - (After) 203.8+£0.2mm

, Compati
No Olt;l\l (l: art Nev':lloPart Description Qty bility Remarks
) ) Old | New | OIld | New

302H728152 | 302H728153

1 oH728152 5H728153 FRAME EXIT UPPER 1 1 o] o]
302H728230 | 302H728231

2 5H728230 5H728231 ACTUATOR EXIT SENSOR 1 1 o] 0]

N00056691

<Parts number information (PARTS PWB RFID ASSY SP)>

TASKalfa180, TASKalfa220, TASKalfa181, TASKalfa221

Part number is registered for the following part (No1).

FIG. 16(180/220)

FIG. 19(181/221)

AO1
”5 16

} Electrical Components 1
f )

WIRE RFID(302KK4621-)

; Compati
No o'?\l (l: art Nev':lloPart Description Qaty bility Remarks
) ) Old | New | Old | New
302KP94200
1 I —— >KP94200 PARTS PWB RFID ASSY SP 1 O
NO00O
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[Parts Change Information <Date> May 11, 2011

<Parts number information (FRAME FUSER RIGHT)>
TASKalfa180, TASKalfa220, TASKalfa181, TASKalfa221

Part number is registered for the following part (No.1).

FIG. 12(180/220) | Fuser Section
FIG. 15(181/221)

, Compati
No. o'?\l (l: art Nev':lloPart Description Qty bility Remarks
) ) Old | New | Old | New
302KK25010
L SKK25010 | FRAME FUSER RIGHT - - | o
NO00O
<Correcting Parts List>
KM-3035, KM-4035, KM-5035, FS-9520DN, FS-9120DN
Parts numbers listed in Parts List is corrected as follows.
FIG. 13/14 FIXING SECTION
12
e
[Wrong] [Correct]
Fig. |Ref.| Part No. Description Part No. Description
*1 13 | 2FG20190 | BUSHING HEAT ROLLER 2FG20230 | BEARING HEAT ROLLER
*1 14 | 2FG20230 | BEARING HEAT ROLLER 2FG20190 | BUSHING HEAT ROLLER

*1: Fig.13 > FS-9120DN, FS-9520DN
Fig.14 > KM-3035/4035/5035
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[Parts Change Information

<(PF-800) Improving the margqin for the sensor to detect tray lift-up
> _After using up the old stock>

(Page.8/10)

Ref. No. PCI-0290 (B116)

<Date> May 11, 2011

TASKalfa550c, TASKalfa650c, TASKalfa750c

Following are changed to improve the margin for the sensor to detect tray lift-up.

<Content of change>
1) Pin hole angle on the shaft (No.1) is changed to prevent backlash of the shaft (No.1) and pick-up arm when the

pick-up roller rotates
2) Shape of the shaft (No.1) is changed for distinction of the old and new shaft according to the above change.

3) Washer (No.2) is added in between the pick-up arm and pulley to reduce load to the pick-up arm and shaft

Washer (No.2)
U

(No.1) when the pulley rotates

Shaft (No.1)  Tray lift-up

sensor

Pulley (305JN7008-)

<Shaft (No.1) shape change (machine front side)>

(Before) (After)
Machine front
Pick-up arm (305JN703A-) Pick-up roller (305JN7039-)
Old Part New Part Qt Compati
No. No No Description Yy bility Remarks
) ) Old [New | Old [New

305JN72QK0 | 305JN72QK1

1 5UN72QK0 5IN72QK1 SHAFT-PICK-LCF-S-F677 1 1 0 0
305JN707Q0

2 | e 5JN707Q0 WASHER-6R2X9R5XR25-PL 1 (e} (0]

N00057743
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Service Bulletin ret. No. PCI-0290 (B116)

[Parts Change Information <Date> May 11, 2011
<(DF-800/810, PH-6) Improving assembly process 2> After using up the old stock>

TASKalfa550c, TASKalfa650c, TASKalfa750c

Following are changed to improve assembly process.

(DF-800/810) Screw hole on the metal plate is changed to tap hole that is to fit the PH-6s bracket
(PH-6) Screw (No.1) to fit the bracket is changed from tapping screw to no tap screw according to this change

[DF-800/810] [PH-6]

FIG. 4 ACCESSORIES

1 2

o o

o

Tap adaﬁ

Bracket (not supplied to field)
Old Part New Part Q’t Compati
No. No No Description Y bility Remarks
) ) Old [New | OId [New
305JN72NTO | 305JN72N80 .
1 5UN72NTO 5UN72N80 SCREW:S/PAN/SWWP-M4X8-ZU3 2 2 o] X

N00057931 BSI:G10K411
*1 : Please use the old screw (No.1) for the machine using the old metal plate.

<Improving parts procurement ease 2> After using up the old stock>
KM-4850w, KM-4830w, KM-P4845w, KM-P4850w, KM-S4850w, Kyocera Mita Administration System

Following ferrite core (No.1) is changed for parts procurement reason of manufacturer’s discontinuation.

; Compati
No. OI?\I 5 art Ne‘:" oPart Description Qty bility Remarks
) ) Old [New | OId [New
1 2A027770 2AV27440 CORE 15-26X13 * * O 0
N00055733

*Qty to use is dependent on the affected models.
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Service Bulletin ret. No. PCI-0290 (B116)

[Parts Change Information <Date> May 11, 2011
<(AK-470) Improving assembly process (change of the lower quide/disuse of the
conveying film) 2 after using up the old stock>

DF-470

6 points of conveying ribs are added to the lower guide (*) of the bridge unit (AK-470) and the conveying film (*) is
disused that is affixed before the center conveying roller in order to improve assembly process.

(*) Lower guide and conveying film is not parts for field supply.
<Lower guide section> (Conveying rollers, actuator and conveying film are fitted)

Conveying rib added (6 parts)
(Before) (After)

Conveying film disused

N00055287

<Adding punch mark to the ID card reader holder
- Planned from May 2011 production on>

CARD READER HOLDER(B)

Punch mark is applied to the ID card reader holder to show where to swipe card for common use of parts with
other models.

—
S Y

ID card reader holder/ ‘

N00055612
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Service Bulletin ret. No. 2H7-0085 (B135)
[Service information] <Date> May 9, 2011
. Revision information of the maintenance mode and the initial
Subject value
Model TASKaIfasooc!, TASKaIfa4000!, TASKalfa300ci,
TASKalfa250ci, TASKalfa552ci, FS-C8500DN

Following is the latest information as of May 2011 regarding the new maintenance mode items and the revised
initial value that are not described in the service manual.

1. Descriptions in the service manual is based on the firmware version that was upgrade in July 2010.
2. The latest firmware version as of May 2011 is as follows.
TASKalfa 250¢i/300ci/400ci/500ci- - - Pack Ver11.00, TASKalfa 552ci, FS-C8500DN- - - Pack Ver5.00

[Maintenance mode table] xxxx means the mode is applicable to the model.
250ci | 400ci .1 C8500
No. | Contents 3000i | 5000i 552¢i | “pN
-- -- .- xxxx
108 | Set Separation Shift 1 | Set Output Value
Bias 2| Set Timing 1 | On Timing Lead
2 | On Timing Center
3 | OFF Timing 40 <-
147 | Set Toner Apply Mode |1

2 | Set Operation Mode | 1 | MODEO /MODE1 /MODE2
3 | Upper Limit 1 | Upper limit

206 | Set Coin Vender Mode No Coin Action

»

340 | Setting the applied 1 | ImageMemory Adj
mode ImageMemory Adj
Detail

464 | Set ID Adjustment
Mode

*1: Only the maintenance mode table is revised
(The initial value is 70 in the individual maintenance mode detail section)

Additional items on the U464 Set ID Adjustment Mode

Set ID Adj Mode U 464
e | e | ] %% or—
TAS Kalfa CalibDriveTime PrintRate(H) Time Interval
250ci/300ci/ | Set Time Interval | |8etlnt.C|Iib PrintRmI | St i | Slp Period Galib
400ci/500ci CIEAGE Permit Act(50pp)
. Permit(On/SipOut)
552ci | P:i‘:dfsu':;:“h | | Set Custom | | High Altimde4-|— B Permit(AP/NE)
Calib Tmg Prt
Parmise . ¥ Calib Drv Time
. | M.a(rsr:::;:r‘l:) | | AC Gullhratlnnxl | Warmup Calib Type |’2 Calib Prt Rate
2 — Custom
Warmup Calib Type appears | Py | | Target Value | A AG Calib <+“—T A
on 250ci/300ci only Target Value
Permission (AP/NE) | | PrintRate(B/W) | AC Calh Mag
Calib Prt Rate(H)
SetCalibTiming AC Calib c..lib T".“ Pre(H)
duringPrint Magnification High Altitude — B
Prt Rate B/W
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Service Bulletin ret. No. PCI-0292 (B152)
[Parts Change Information <Date> June 9, 2011
Subject | Parts Change information

Model

TASKalfa5550ci, TASkalfa4550ci,TASKalfa3550ci,
TASKalfa3050ci,TASKalfa3500i, TASKalfa4500i, TASKalfa5500i,
TASKalfa6500i,TASKalfa8000i,TASKalfa7550ci,TASKalfa6550ci,
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, LS/FS-C8500DN,TASKalfa255/FS-6025MFP,
TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
TASKalfa255¢c/FS-C8025MFP, TASKalfa205¢c/FS-C8020MFP,
TASKalfa180, TASKalfa220, TASKalfa181, TASKalfa221,
TASKalfa550c, TASKalfa650, TASKalfa750c,
KM-1620, KM-2020*, KM-1650, KM-2050*, KM-2550*, KM-1635,
KM-2035, KM-1648, KM-2560*, KM-3060*, KM-2540*, KM-3040*,
KM-C850/C850D, KM-C870/KM-C4008, KM-C2630/C2630D,
DP-770, DP-771, DF-790, AK-730, PF-470, DU-300

Affected models

DP-770 TASKalfa5550ci/4550ci/6550ci/3050ci, TASKalfa5500i/4500i/3500i, TASKalfa8000i/6500i, TASKalfa7550ci/6550ci

DP-771 TASKalfa5550ci/4550ci/6550ci/3050ci, TASKalfa5500i/4500i/3500i, TASKalfa8000i/6500i, TASKalfa7550ci/6550ci

DF-790 TASKalfa5550ci/4550ci/3550ci/3050ci, TASKalfa5500i/4500i/3500i, TASKalfa8000i/6500i, TASKalfa7550ci/6550ci

AK-730 TASKalfa5550ci/4550ci/3550ci/3050ci, TASKalfa5500i/4500i/3500i, TASKalfa8000i/6500i, TASKalfa7550ci/6550ci

PF-470 TASKalfa305/FS-6030MFP, TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP,
TASKalfa205c/FS-C8020MFP, TASKalfa255c/FS-C8025MFP

DU-300 FS-

C5016N

The following parts are changed.

P3 <Parts List Corrections>

TASKalfa5550ci, TASKalfa4550ci, TASKalfa3550ci, TASKalfa3050ci, TASKalfa5500i,
TASKalfa4500i, TASKalfa3500i, TASKalfa8000i, TASKalfa6500i

P3 <Part Procurement Improvements

TASKalfa5550ci, TASKalfa4550ci, TASKalfa3550ci, TASKalfa3050ci, TASKalfa5500i,
TASKalfa4500i, TASKalfa3500i

P3 <Disposal Plastic Bag Addition>

TASKalfa5550ci, TASKalfa4550ci, TASKalfa3550ci, TASKalfa3050ci

P4 _<Assembly Process Improvement>

TASKalfa5550ci, TASKalfa4550ci, TASKaldfa3550ci, TASKalfa3050ci

P4 _<High Voltage Board Change>

TASKalfa5550ci, TASKalfa4550ci, TASKalfa3550ci, TASKalfa3050ci
TASKalfa7550ci, TASKalfa6550ci
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Service Bulletin ret. No. PCI-0292 (B152)

[Parts Change Information <Date> June 9, 2011
<Common use of parts>

P5

TASKalfa5550ci, TASKalfa4550ci

<Parts List Corrections>

P5

TASKalfa5500i, TASKalfa4500i, TASKalfa3500i

<Common use of parts>

P6

TASKalfa8000i, TASKalfa6500i

<Part number information>

P6

TASKalfa8000i, TASKalfa6500i

<LSU Cleaning Blade Motion Improvement>

P7

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci,
FS-C8500DN

<Assembly Process Improvement>

P7

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
TASKalfa255¢/FS-C8025MFP, TASKalfa205¢/FS-C8020MFP

<Part Procurement Improvement>

P8

TASKalfa205¢c/FS-C8020MFP, TASKalfa255¢/FS-C8025MFP

<(For KTST specification) Operation label Change>

P8

FS-C8025MFP

<(PF-800) Transportation Tolerance Improvement of the Separation Roller>

P9

TASKalfa550c, TASKalfa650c, TASKalfa750c

<Fuser Drive Gear Abrasion Resistance Improvement>

P9

TASKalfa550c, TASKalfa650c, TASKalfa750c

<Cleaner Unit Change>

P10

TASKalfa550c, TASKalfa650, TASKalfa750c

<Parts List Corrections>

P10

TASKalfa550c, TASKalfa650c, TASKalfa750c

<Common use of parts>

P11

TASKalfa550c, TASKalfa650c, TASKalfa750c

<Parts Procurement Improvement>

P11

KM-1620, KM-2020, KM-1650, KM-2050, KM-2550, KM-1635, KM-2035, KM-1648, KM-2560,
KM-3060, KM-2540, KM-3040, TASKalfa180, TASKalfa220, TASKalfa181, TASKalfa221,
KM-C850/C850D, KM-C870/KM-C4008, KM-C2630/C2630D

<Abrasion Resistance Improvements>

DP-770, DP-771

KYOCERA MITA CORPORATION



0! KYOCERG

(Page.3/12)
Service Bulletin ret. No. PCI-0292 (B152)
[Parts Change Information <Date> June 9, 2011
P12 <Parts List Corrections>
DF-790, AK-730
P12 _<Front Cover Opening/Closing Capability Improvements>
PF-470
P12 _<Part Procurement Improvement>
DU-300
<Parts List Correction>
TASKalfa5550ci, TASKalfa4550ci, TASKalfa3550ci, TASKalfa3050ci, TASKalfa5500i,
TASKalfa4500i, TASKalfa3500i, TASKalfa8000i, TASKalfa6500i
The following part names listed in the parts list are changed.
[Wrong] Correct]
Fig. | Ref. | Part No. Part name Part No. Part name -
302L.C94051 |PARTS CONVEYING L 302L.C94051 .
7 |AOT | ) ioa051  |UNIT(VENUS)SP oLGoa051 | PARTS CONVEYING H UNIT(V) SP 1
302LK94021 |PARTS CONVEYING 302LK94021 .
7 AT T o021 |UNIT(VENUS-L)SP oLK94021 |PARTS CONVEYING L UNIT(V) SP 2
302LH94040 |PARTS CONVEYING H 302LH94040 .
7 | A0 | T hga040  |UNIT(GAIA) SP - oLH94040 |PARTS CONVEYING H UNIT(G) SP 3
302LL94010 |PARTS CONVEYING H 302LL94010 .
7 A0 T oa010 |UNIT(GAIA) SP oLL94010 |PARTS CONVEYING L UNIT(G) SP 4
302LF94050 |PARTS CONVEYING H 302LF94050 .
12| A0T | 7 Coios0 |UNIT(ZEUS) SP oLF94050 |PARTS CONVEYING H UNIT(Z) SP 5

*1: TASKalfa5550ci/4550ci (55/45 ppm)
*2: TASKalfa3550c¢i/3050ci (35/30 ppm)
*3: TASKalfa5500i/4500i (55/45 ppm)
*4: TASKalfa3500i (35 ppm)

*5; TASKalfa8000i/6500i

<Part Procurement Improvement > Available from April 2011 Production>

TASKalfa5550ci, TASKalfa4550ci, TASKalfa3550ci, TASKalfa3050ci, TASKalfa5500i,
TASKalfa4500i, TASKalfa3500i

The bush (No.1) is changed as follows for part procurement improvement.

; Compati
No. Oltti\kli’art NeV'ilIOPart Description Q ty b||ity Remarks
) ) Old [New | Old [New
1 2BC06510 28107310 BUSH 8 6 6 (e} (0]
N00058665

<Disposal plastic bag added > After using up the old stock>
TASKalfa5550ci, TASKalfa4550ci, TASKalfa3550ci, TASKalfa3050ci

A disposal plastic bag of 250x700 mm size is bundled in the waste toner tank package.
The part number remains unchanged after this change.

N00058156

<Assembly Process Improvement > Available from April 2011 production>
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TASKalfa5550ci, TASKalfa4550ci, TASKaldfa3550ci, TASKalfa3050ci
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Ret. No. PCI-0292 (B152)

<Date> June 9, 2011

The shape of the DC motor holder in the conveying unit(No.1,2) is changed as follows to improve the assembly
process.

<DC motor> not to be individually supplied

Shape changed
old Part New Part qty | Compati
No. No No Description y bility Remarks
) ) Old [ New | Oild | New
302LC94050 | 302LC94051 5550ci
1 5L C94050 2L.C94051 PARTS CONVEYING L UNIT(VENUS)SP 1 1 (0] (0] 45500i
302LK94020 302LK94021 3550ci
2 5L K94020 5L K94021 PARTS CONVEYING UNIT(VENUS-L)SP 1 1 0 O | 30500i
N00058197

<High Voltage Board Change > Available from April 2011 production>

TASKalfa5550ci, TASKalfa4550ci, TASKalfa3550ci, TASKalfa3050ci
TASKalfa7550ci, TASKalfa6550ci

Circuit pattern of the high voltage board is changed and a diode is added to the 24V line in order to improve
protection of the Q703 transistor on the high voltage board (No.1)

, Compati
No. o'?\l (l: art Nev':ll oPart Description Qy biﬁty Remarks
) ) Old | New | Old | New
1 302K994400 | 302K994401 | PARTS UNIT HIGH VOLTAGE 1 1 0 0
2K994400 2K994401 TRANSFER SP
N00057203

<Common use of parts 2> Available from April 2011 production>
TASKalfa5550ci, TASKalfa4550ci

E-shaped groove on the registration roller (No.1) is eliminated for common use of the part with toner models.

, Compati
No. o'?\l (l: art Nev':ll oPart Description Qty bility Remarks
) ) Old | New | Old | New
302K994450 | 302K994A00
1 5K994450 5K994A00 PARTS ROLLER REGIST H SP 1 1 o] o]
N00058034/N00058213

*1: The old type parts are used for the TASKalfa3550ci/3050ci, TASKalfa3500i.
*Please use the new type part for the TASKalfa4500i/5500i as informed per the SB:2LH-0001(B109) and for the
new models.

o
TASKalfa5500i, TASKalfa4500i, TASKalfa3500i
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[Parts Change Information

The following part names listed in the parts list are corrected.

Wrong]
| Fig. |Ref.| Part No Part name
121 9 1902LHOUNO | WT-862/WASTE TONER
02LHOUNO | BOTTLE

5

(Page.5/12)

Ret. No. PCI-0292 (B152)

<Date> June 9, 2011

Correct]
Part No Part name
1902LCOUNO
02LCOUNO WT-860/WASTE TONER BOTTLE

<Common use of the parts > After using up the old stock>

TASKalfa8000i, TASKalfa6500i

The shape of COVER LEFT LOWER (No.1) is changed as follows for common use with other models.

P

The hole on the
louver is covered

<Viewed from X>

A rib is added
—

ol
; Compati
No. o'?\l (l: art Nev':ll oPart Description Qty bility Remarks
) ) Old | New | Old | New
302K904070 | 302K904071
1 5K904070 5K904071 COVER LEFT LOWER 1 1 0 0
N00058093

*Please use the new type part for the new development model.

<Part number information>

TASKalfa8000i, TASKalfa6500i

The following part numbers are changed.
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Ret. No. PCI-0292 (B152)

<Date> June 9, 2011

No1) The part is supplied with the Energy Star label affixed and the brush is removed for replacement ease.
No2) The packaging is changed to improve resistance to drop shock and shaking.

; Compati
No. OI?\I 5 art Nev':lloPart Description Q'ty bility Remarks
) ) Old [New | OId [New

302K929390 | 302K994970

1 5K929390 5K994970 PARTS COVER RIGHT FRONT SP 1 1 o] O
302K931460 | 302K994560

2 5K931460 5K994560 PARTS GEAR Z48R SP 1 1 o] 0]

N00057105/N00053405

<LSU cleaning blade motion improvement 2> Available from April 2011 production>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci, FS-C8500DN

The shape of the film (No.2) is changed as follows in order to prevent the LSU cleaning blade motion failure from
the hook of the drive clutch caught up by the film (No.2).

<View with the drive clutch removed > The hook of the
clutch caught up

by the film

<Drive clutch>

Tt

T\L Metal

plate (X)
<LOWER FILM ID SENSOR(No.2)>
Cut the part contacting the drive clutch
; Compati
No. OI?\I 5 art Nev':lloPart Description Q'ty bility Remarks
) ) Old [New | Old [New

302H794392 302H794393

1 5H794392 5H794393 PARTS ID SENSOR UNIT 1 1 X (0]
302H733260 302H733261

2 >H733260 SH733261 +LOWER FILM ID SENSOR 1 1 X (0]

N00058131

<Assembly process improvement > Available from April 2011 production>

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
TASKalfa255¢c/FS-C8025MFP, TASKalfa205¢/FS-C8020MFP

The springs in the attach/detach buttons of the transfer unit are disused since it is confirmed no problem in
functionality. The part number remains unchanged after this change.
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Service Bulletin ret. No. PCI-0292 (B152)
[Parts Change Information <Date> June 9, 2011

Transfer unit (*1)

Attach/detach
buttons

*1: TR-475(302K39309-)> TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B,
TASKalfa305/FS-6030MFP,
TR-895B(302K09308-)> TASKalfa255c/FS-C8025MFP, TASKalfa205¢c/FS-C8020MFP

N00058030/58044

<Part procurement improvement > After using up the old stock>
TASKalfa205¢/FS-C8020MFP, TASKalfa255¢c/FS-C8025MFP

The conductive part in the FFC ENGINE1-2 SIG (No.1) is changed from tinned one to gold plated for the part
procurement ease.

; Compati
No. OI?\I 5 art Nev&loPart Description Q'ty bility Remarks
) ) Old [New | OId [New
302K046330 | 302K046330
1 5K046330 5K046330 FFC ENGINE1-2 SIG 1 1 o] O
N00058359

*The part number remains unchanged.

<(For KTST specification) Operation Label Change > From April 2011 production on>
FS-C8025MFP

The language for the operation label (No.1) is changed as follows.

ORBMMR /K

=121
L
(]
Wl RE xee
(]
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Ret. No. PCI-0292 (B152)

[Parts Change Information

<Date> June 9, 2011

; Compati
No. OI?\I 5 art Ne‘:" oPart Description Q'ty bility Remarks
) ) Old [New | OId [New
302K005130 | 302K005131
1 5K005130 5K005131 SHEET OPERATION LEFT KTST 1 1 X o]
N00058539

<(PF-800) Separation Roller Conveying Tolerance Improvement

TASKalfa550c, TASKalfa650c, TASKalfa750c

2 After using up the old parts>

The lower limit of the torque limiter of the separator roller (No.1) is changed from 45+2/-2 mNm - 46+1/-1 mNm
to improve the conveying tolerance for the double feed with burred paper edge.

, Compati
No. o'?\l (l: art Nev':ll oPart Description Qty bility Remarks
) ) Old | New | OIld | New
305JN71MKO | 305JN72R60 i
1 5JN71MKO 5JN72R60 TORQUE LIMITER:TL-SEP-ROL-Y-46 1 1 o] 0]

N00058422 BSI.G11A561
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[Parts Change Information
<Fuser drive gear abrasion resistance improvement > After using up the old stock>
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Ret. No. PCI-0292 (B152)

<Date> June 9, 2011

TASKalfa550c, TASKalfa650c, TASKalfa750c

Change of the gear was informed per the service bulletin No.5JN-0030(A208) to improve the abrasion resistance
of the fuser drive gear and the shape of the guide (No.1) is changed for further improvement to prevent the worn
powder from dropping inside the machine. Adhesion of the worn powder to other units does not affect the image
failure and abnormal sound, etc.

<Change of the Guide Shape>

(Before)

GEAR-8H30-8

Gear (A)

(305JN7218-

When GEAR-8H30-8(305JN7218-) is worn,
the worn powder is brought to the gear (A)

to prevent it from dropping inside the machine

<Shape change>

Catching part
., added

The shape of the guide (No.1)
is changed to prevent the
worn powder from dropping
inside the machine

, Compati
No. Olt;l\l (l: art Nev':ll oPart Description Qty bility Remarks
i} i} Old | New | Old | New
305JN724P0 | 305JN724P0
1| "siN724P0 | 5UN724P0 | GUIDE-ENT-PR ti1|1o]o

N00049826/N00058873 JTA-02755_BSI:G10H152
*The part number remains unchanged.

<Cleaner unit Change 2> After using up the old stock>

TASKalfa550c, TASKalfa650, TASKalfa750c

The felt (not the part for the field supply) affixed to the cleaner unit (No.1) is changed as follows to improve its
ability to stick to the part.
<CASE ASSY:ASYS-CASE-CLNR-DRUM-430 (No.1)>

[Changing the felt shape]
(Before) (After)
.......... 20mm
10.8mm I
Old Part New Part Q’t Compati
No. No No Description y bility Remarks
) ) Old [New | OId [New
1 | B05JN717S0 | 305JN717S0 | CASE ASSY:ASYS-CASE-CLNR- 1 1 ol o
5JN717S0 5JN717S0 DRUM-430

NO00058872 BSI: G10H155
The part number remains unchanged.

*
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TASKalfa550c, TASKalfa650c, TASKalfa750c
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Ret. No. PCI-0292 (B152)

<Date> June 9, 2011

The illustration part and gty to use in the parts list are corrected as follows.
The following part (No.1) is also set to the one for the field supply.

FIG. 11 FEED-ASM

Deleted

~, 13 @

/@ 31
32 QS
[Wrong] [Correct]
Fig. |Ref.| Part No Part name Qty | Part No Part name Qty
305JN72KGO 305JN72KGO
11 50 5JN72KGO CLAMP:LBWS-0206S-V0 5 ’ 5JN72KGO CLAMP:LBWS-0206S-V0 4
, Compati
No. Olt;l\l (l: art Nev':ll oPart Description Qty bility Remarks
) ) Old | New | Old | New
305JN70V90
L [R— 5IN7OVo | CLUTCH-6-LB-390 - - | o

N00058499 BSI.G11D728

<Common use of the parts 2> After using up the old stock>
TASKalfa550c, TASKalfa650c, TASKalfa750c

The shape of the harness guide (No.1) is changed as follows for common use with other models.
P(No.1)>

, Compati
No Olt;l\l (l: art Nev':ll oPart Description Qty bility Remarks
) ) Old [ New | Old | New
305JN724S0 | 305JN724S0 i
1 5JN724S0 5JN724S0 HOLDER:HLDR-HRNS-LAMP 1 1 o] 0]
N00058875

*The part number remains unchanged.

KM-1620, KM-2020, KM-1650, KM-2050, KM-2550, KM-1635, KM-2035, KM-1648, KM-2560,
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[Parts Change Information <Date> June 9, 2011
KM-3060, KM-2540, KM-3040, TASKalfa180, TASKalfa220, TASKalfa181, TASKalfa221,
KM-C850/C850D, KM-C870/KM-C4008, KM-C2630/C2630D

The material of the following parts (No.1,2) is changed from POLON U32(light yellow) to ML-32(black) for the part
procurement improvement.

; Compati
No. OI?\I 5 art Nev&loPart Description Q'ty bility Remarks
) ) Old [New | OId [New
302C912701 other than
1 2C912700 5912701 SPONGE ORIGINAL SIZE 1 1 (0] O |+
3035912532 .
2 35912531 35912532 SPONGE,ORIGINAL SIZE INDICATOR 1 1 0 0 1
N00046050/N00058504

*1: KM-C850/C850D, KM-C870/KM-C4008

<Abrasion Resistance Improvement > Available from April 2011 production>
DP-770, DP-771

The bush (No.1) is changed as follows to improve the abrasion resistance.

; Compati
No. ol("\lgart NeV'ilIOPart Description Q ty b||ity Remarks
) ) Old [New | Old [New
302K324450 * *
1 3CY07080 2K324450 BUSH 6 (0] (0]

N00058679
*The change is applied to all the gty for each model.
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DF-790, AK-730
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Ret. No. PCI-0292 (B152)

<Date> June 9, 2011

The part numbers listed in the parts list are corrected as follows.

[Wrong] [Correct]
Fig. |[Ref.] PartNo | Part name | Part No Part name
DF-790 \
7NXKB1281AA2HO1 303NB94140
2 | 29 Nx124860 | SENSOR OPT. ! aNBoar4o | PARTS SENSOR OPT. SP
AK-730
302K944120 302K994370
4 8 2K944120 SOLENOID FEED SHIFT ‘ 2K994370 PARTS SOLENOID FEED SHIFT SP
302K944060 302K994300
3 10 2K944060 MOTOR PM FEED 2K994300 PARTS MOTOR PM FEED SP

<Front Cover open/close operation Improvement > After using up the old stock>
PF-470

The spring (No.1) is changed as follows to improve the open/close operation.

- Free length : (Before)16mm > (After)17.4mm
- Tension : (Before)7.4N > (After) 9.8N

; Compati
No. OI?\I g art Ne‘:" oPart Description Q'ty bility Remarks
) ) Old [New | OId [New
302K004280 302K004281
1 5K004280 5K004281 SPRING FRONT COVER 2 2 (0] O
N00058399
<Part procurement improvement > After using up the old stock>
DU-300
The following part (No.1) is changed for procurement improvement.
Old Part New Part Qty | Compati
No. No No Description Y bility Remarks
) ) Old | New | Old | New
1 WNAA1070 5HZNF2403202+03| FAN MOTOR 1 o o
5FZNF2403202+03 WNAABO070 /3610KL-05W-B50-F15
NO000

“+” at the head of part name means it is a component part.

KYOCERA MITA CORPORATION
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Ref. No. 2H7-0086 (B154)

<Date> June 16, 2011

Subject

Note when replacing the parts (Change of the USB cable)

Model

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, FS-C8500DN,TASKalfa420i, TASKalfa520i

The USB cable is changed for the part procurement ease.
Accordingly, an attention is required when replacing the part.

<Content of changes>
Changes Remarks Applied to:
A | WIRE USB HOST Change of connector to connect | A cable to connect a USB memory No.2/ No.6
a USB memory
Cable color white -> black
B | WIRE MAIN-PANEL USB Cable color  white -> black A cable to connect between the | No.4
panel board and the main board
C | SPRING USB HOLD Change of shape after change A No.3/ No.7
D | SET A set of A and C, No.1/ No.5

A . WIRE USB HOST
USB memory side

(N0.2/No.6)

C. SPRING USB HOLD

(No.3/ No.7)

Panel board

—

(After)

=)

KYOCERA MITA CORPORATION
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Ref. No. 2H7-0086 (B154)

<Date> June 16, 2011

KMC'’s Classification

[]Entire Stock Rework
XIn-Field modification by case

[]In-Field modification at next visit
] No modification necessary

Field Measure: Please use the new type SPRING USB HOLD when attaching the new type WIRE USB
HOST. (If the old type SPRING USB HOLD is used with the new type WIRE USB HOST, the
spring may deform)

*The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

Serial Nos. of Affected Machine: From the available timing in May 2011 production*®

N00058517/N00058790
No. Olt;l‘lg.art Nev':llol?art Description Qty Cog?ﬁ?;i Remarks
Old [New | Old | New
1 - Sga%jgzgo PARTS WIRE USB SET SP - | 1] - | O |ExceptC8500DN
2 3gﬁszgg§?1 Sgﬁszggggz +WIRE USB HOST 111 ] x| x *E1X°ept C8500DN
3 Sgﬁgggggfﬂ Sgi';gggggo +SPRING USB HOLD 101 x| X
4 | STASTN | SRS 2 | WIRE MAIN-PANEL USB 1| 1| 0| O |ExceptC8500DN
5 el 32%@2‘2‘230 PARTS WIRE USB SET SP | 1| - | o |c8s500DN only
6 32%32%80 32%’:2%?1 +WIRE USB HOST 111 ] x| x 08500*D1N only
7 | 0zroosset [ o2ka0e00 | o oy T x|

*1:

KYOCERA MITA CORPORATION
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(Revised Issue 1)

. . (Page.1/2)
Service Bulletin ref. No. COM-0234 (B1509)
<Date> August 4, 2011
Subject

Adding the Taiwan Green Mark Label --- For KMTW spec only

Model TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TAKSalfa250ci,
TASKalfa420i, TASKalfa520i, TASKalfa300i

This time the description with (-->)is revised from the previous information.
<Number of changes: 1> Adding information about Affected Machine Serial Number Chart

The Green Mark Label is added to the front cover of the machine according to the Taiwan Green Mark standard
that has been granted.

<TASKalfa500ciseries/TASKalfa520iseries>(The figure below is the TASKalfa520i)

(Green Mark Label added)
Affixed above the Energy
Star Label

A

KYOCERE

*ABE<

ENERGY STAR

T

<TASKalfa300i>

(Green Mark Label added)

Affixed at the left of the Energy Star
Label

N

*ABE<

NERGY STAR

KMC's Classification

[]Entire Stock Rework
[lIn-Field modification by case
Field Measure: No particular problem is expected.

Serial Nos. of Affected Machine: Please refer to the chart which is on next page.
N00058464/N00058467

[lIn-Field modification at next visit
X No modification necessary

KYOCERA MITA CORPORATION
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(Revised Issue 1)
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(Page.2/2)

Ref. No. COM-0234 (B1509)

<Date> August 4, 2011

(-->) Affected Machine Serial Number Chart

TASKalfa 250ci TASKalfa 300ci TASKalfa 400ci TASKalfa 500ci TASKalfa 420i
1102JZTTWO 1102JXTTWO 1102JVTTWO 1102H7TTWO 1102KRTTWO
QGE1600107 QGF1600153 QGG1600047 QGH1600026 Q211600227

KYOCERA MITA CORPORATION
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Service Bulletin ret. No. COM-0235 (B169)

<Date> June 21, 2011
Change of the cassette size detection board and wire
(5-pin connector to 7-pin)
Model | (see below)

Subject

" <AffeCted MOAEBIS> c i c oo o o o ot o ot o o o et e et e e e e e e i -
: KM-2531/2530, KM-3531/3530, KM-4031/4030, FS-9100DN, FS-9500DN, i
i KM-3035, KM-4035, KM-5035, FS-9120DN, FS-9520DN, :
' KM-3050, KM-4050, KM-5050, FS-9130DN, FS-9530DN, TASKalfa 420i, TASKalfa 520i, i
. KM-C3225, KM-C2520, KM-C3232, FS-C8100DN, i
' KM-C4035E, KM-C3232E, KM-C3225E, KM-C2525E, :
' KM-2560, KM-3060, KM-2540, KM-3040, TASKalfa300i, !
i TASKalfa 500ci, TASKalfa 400ci, TASKalfa 300ci, TASKalfa 250ci, FS-C8500DN, TASKalfa552ci, :
: KM-6030, KM-8030, TASKalfa 620, TASKalfa 820, PF-700/PF-710, PF-670, PF-720(B), PF-680 [
The size detection board (No.1) and wire for cassette and bypass are changed as the measures for the parts
temporarily hard to procure. Please note an attention is required after this change.

<Content of changes>

1) The connector on the size detection board is changed from 5-pin type to 7-pin.
- A set of the size detection board before and after the change is supplied.

2) The connector at the size detection board (No.1) side on the wire for the cassette and bypass is changed from
5-pin type to 7-pin after the change
- A set of the wire before and after the change is supplied.

<Size detect

<Size detection board (SIZE DETECTION ASS'Y(No.1))>

(SIZE DETECTION ASS’Y(No.1))> (Before)

<Cassette>

7-pin connector

KMC'’s Classification [|Entire Stock Rework [lIn-Field modification at next visit
XIn-Field modification by case 1 No modification necessary

Field Measure: A set of parts is supplied for the parts before the change. Please check the connector
attached to the machine and use the corresponding board or wire.

Serial Nos. of Affected Machine: After using up the old stock

N00058208/N00058286/N00058429/N00058309

KYOCERA MITA CORPORATION
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(Common among the models)

(Page.2/4)

Ref. No. COM-0235 (B169)

<Date> June 21, 2011
A. Size detection board

old P New P oty | Compan
No. No art e‘“o art Description bi lity Remarks
) ’ Old |New | Old | New

302H794840 | PARTS SIZE DETECTION

L 2H794840 | SET SP | 1| - | O |Boardset
302H701330 : .

2 | - 5H701330 +SIZE DETECTION ASS'Y - 1 - (0] 7-pin board

3| - 2FG01020 +SIZE DETECTION ASS'Y - 1 - (0] 5-pin board

4 2FG01020 |  ---------- SIZE DETECTION ASS'Y 1 - X - Switch to No.1

B. Wire for cassette

KM-2531/2530,KM-3531/3530,KM-4031/4030,FS-9100DN, FS-9500DN,
KM-3035, KM-4035, KM-5035, FS-9520DN, FS-9120DN,
KM-3050, KM-4050, KM-5050, FS-9130DN, FS-9530DN, TASKalfa 420i, TASKalfa 520i,

KM-C3225, KM-C2520, KM-C3232, FS-C8100DN, KM-C4035E, KM-C3232E, KM-C3225E, KM-C2525E, KM-2560,

KM-3060, KM-2540, KM-3040, TASKalfa300i,
TASKalfa 500ci, TASKalfa 400ci, TASKalfa 300ci, TASKalfa 250ci, FS-C8500DN, TASKalfa552ci,
PF-700/PF-710, PF-670, PF-720(B), PF-680

; Com pati
No. OI?\I cl;art Nev&l OF.’art Description oy bi lity Remarks
Old [New | Oild | New
A 302GR94630 | PARTS WIRE CASSETTE T T T o | soard set
N 302ona0810 | LWIRE CASSETTE UNITB -l 1| - | o |7-pinboard
7 | e 3%%%%30 +WIRE CASSETTE UNIT -1 1| - | o |B5-pinboard
g | 0230 | e WIRE CASSETTE UNIT 1| - | x | - |swichtoNo5
C. Cassette wire
KM-6030, KM-8030, TASKalfa 620, TASKalfa 820
No. 0",’\1 (I:.art Nev':llol?art Description Qty Cotr)? ﬁta;i Remarks
Old | New | Old | New
o | . 3027894250 | PARTS WIRE CASSETTE T T T o | Board set
T — 32,2:';2%’880 +WIRE CASSETTE UNIT B -l 1| - | o |7-pinboard
R E— A o ros2 | +WIRE CASSETTE UNIT | 1| - | o |5pinboard
12 | 302F0ZI002 | e WIRE CASSETTE UNIT 1| - | x| - |switchtoNo9

KYOCERA MITA CORPORATION
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Service Bulletin ret. No. COM-0235 (B169)

<Date> June 21, 2011
D. Bypass wire

KM-2531/2530, KM-3531/3530, FS-9100DN, FS-9500DN, KM-4031/4030,
KM-3035, KM-4035, KM-5035, FS-9520DN, FS-9120DN,

KM-3050, KM-4050, KM-5050, FS-9130DN, FS-9530DN,

KM-2560, KM-3060, KM-2540, KM-3040, TASKalfa300i

old P New P oty | Compan
No. No art e‘“o art Description bi lity Remarks
) ) Old [New | Old | New
302GR94640 | PARTS WIRE BYPASS SET
13 | e >GR94640 | SP - 1 - (0] Board set
302GR46800 .
14 | >GR46800 +WIRE BYPASS UNIT B - 1 - (0] 7-pin board
302GR46230 .
15 | e >GR46230 +WIRE BYPASS UNIT - 1 - O | 5-pin board
302GR46230 .
16 oGR46230 | T WIRE BYPASS UNIT 1 - X - Switch to No.13
E. Bypass wire
KM-2531/2530, KM-3531/3530, FS-9100DN, FS-9500DN, KM-4031/4030
KM-3035, KM-4035, KM-5035, FS-9520DN, FS-9120DN
(For the bypass before it was made common with 3050/4050/5050)
; Com pati
Qt Pl
No. 0",’\1 (': art Nev':lloPart Description y bi lity Remarks
) ) Old [New | Old | New
302BL94070 | PARTS WIRE BYPASS SET
17 | e 5BL94070 SP - 1 - (0] Board set
302BL27780 .
18 | - oBL27780 +WIRE BYPASS UNIT B - 1 - (0] 7-pin board
19 | e 2BL27150 | +WIRE BYPASS UNIT - 1 - O | 5-pin board
20 2BL27150 | = - WIRE BYPASS UNIT 1 - X - Switch to No.17
F. Bypass wire
TASKalfa 420i, TASKalfa 520i
; Com pati
Qt Pl
No. 0",’\1 (': art Nev':lloPart Description y bi lity Remarks
) ) Old [New | Old | New
302KS94630 | PARTS WIRE BYPASS SET
21 | e 5KS94630 | SP - 1 - (0] Board set
302KS46380 .
22 | - >KS46380 +WIRE BYPASS UNIT B - 1 - (0] 7-pin board
302KS46280 .
23 | - 5KS46280 +WIRE BYPASS UNIT - 1 - O | 5-pin board
302KS46280 .
24 oKS46280 | T WIRE BYPASS UNIT 1 - X - Switch to No.21

Do not use the 7-pin connector for the bypass for the following models. (The part is partially interfered)
KM-C3225, KM-C2520, KM-C3232, FS-C8100DN, KM-C4035E, KM-C3232E, KM-C3225E, KM-C2525E, TASKalfa

500ci, TASKalfa 400ci, TASKalfa 300ci, TASKalfa 250ci, FS-C8500DN, TASKalfa552ci
KM-6030, KM-8030, TASKalfa 620, TASKalfa 820

KYOCERA MITA CORPORATION
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Service Bulletin ret. No. COM-0235 (B169)

<Date> June 21, 2011
Reference <TASKalfa520i cassette>

Cassette wire

Size detection board

Reference <TASKalfa520i bypass>
36

", 2D
25 e

I’.

Size detection board

Bypass wire

KYOCERA MITA CORPORATION
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Ref. No. 2H7-0087 (B180)

<Date> June 8, 2011

Subject Measure against C6400 (Zero-Cross signal Error)
--- For 200V spec.
Model TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, FS-C8500DN

Depending on the electrical environment of the MFP Users, a power supply waveform distortion and Error Code

C6400 (Zero Cross signal Error) may occur, so the changes described below are made.

<Content of changes>

1) In order to increase the margin for the Zero Cross Pulse, the resistance of Board(No.1) has been changed from

100kQ to12kQ.

<PARTS UNIT LOW VOLTAGE 200 SP(No.1)>

e

,
L

YCi6
[ 2N

it g—

<Differentiating the New and Old Boards>
— c71 - s
][] s[1].3 _om W8
_____ 2_ e _nm
— i 1 (OId)011 > (New)110 1
""""" \JF ™~~~ " Joios
»m 28
704 Panasonic I [ MO wior
_____ ETX1KCB/9MD
= NPX679MD- 1B 302H74% i
3 07 100-240V
- v
s O . | I —
Old Part | New Part Qty | Compati Remarks
No. No No Description bi lity
) ) Old | New | Old | New
1 302H794351 | 302H794850 | PARTS UNIT LOW VOLTAGE 1 1 X o
2H794351 2H794850 | 200 SP

KMC'’s Classification []Entire Stock Rework []In-Field modification at next visit

XlIn-Field modification by case [_INo modification necessary

Field Measure: If the phenomenon mentioned above occurs, please replace the No.1 board with the

new one.

Serial Nos. of Affected Machine: From the production in June, 2011 on*
* The above is the plan at the present moment.
Please note that there is a possibility of change after giving this information.

N00058029/N00058445

KYOCERA MITA CORPORATION
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Service Bulletin Ref. No. 2H7-0088 (B263)
<Date> August 8, 2011

Firmware upgrade (Pack MAIN: V12.00, ENHANCE: V1.13) I
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

Subject
Model

<Content of changes> Please refer to the next page and after.

2011/7 Type Pack Version upl\gre:éle
MAIN FRAME Fixed code ---- V10.00 V11.00 V12.00 Remark
MAIN  *1 2H7_2F00 009.020 010.007 011.006 012.012
MMI  *1 2H7_7000 009.018 010.007 011.002 012.012
LANGUAGE BR(OPTION) 2H7_81BR 001.021 001.025 <--- 001.029
BROWSER 2H7_F000 001.015 <--- <mm 001.016
ENGINE (high) *2*3 2H7_1000 ---- 020.003 021.001 023.001
ENGINE (low) *2*3 2JZ 1000 ---- 020.003 021.001 023.001
SCANNER 2H7_1200 005.002 <--- <--- <---
MOTOR MAIN 2H7_1400 003.003 <--- <--- <---

H VLT MAIN 2H7_1600 001.014 <--- <--- <---
SLEEP MAIN 2H7_1800 002.001 <--- <--- <---
FAX BOOT *4 Fax Sys(Q) 3MB_5000 001.016 <--- <--- <---
FAX APL *4 Fax Sys(Q) 3MB_5100 (005.002) <--- <--- <---
FAX IPL *4 Fax Sys(Q) 3MB_5200 001.016 <--- <--- <---
FAX BOOT *4 Fax Sys(S)C | 5JP_5000 001.022 <--- <--- <---
FAX APL *4 Fax Sys(S)C | 5JP_5100 (C06.001) (C08.002) <--- <---
FaxSystem(Q)/(S)C MIX *5 SaturnFAX_PackJC06001_005002] C08002_005002 <--- <---
SOLUTION (DBA) JOO_E000 003.002 005.001 <--- <---
ENHANCEMENT Fixed code ---- V1.12 <= V1.13
DP-750/750B, 760/760B 3LK_9500 009.003 <--- <--- <---
PF-720/720B (2 cassette) 3LM_9000 004.001 <--- <--- <
PF-760/760B (3000) 5H8_9000 003.002 <--- <--- <---
DF-780/780B (1000) 5JA_9200 007.005 <--- <--- <---
DF-760/760B (3000) MAIN 3LT_9200 006.003 007.001 <--- <---
DF-760/760B (3000) MIDDLE 3LT_9600 007.002 008.001 <--- <---
MT-720/720B (3000)MAIL BOX 3LW_9800 004.002 <--- <mm 005.001

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.

When upgrading firmware or replacing board etc., please upgrade each firmware (PACK of MAIN FRAME/ENHANCEMENT) to

the latest version at the same time.

*1) Please make sure to upgrade the MAIN and MMI firmware at the same time. If the firmware is upgraded individually, the
CF000 error message may appear and it will not be possible to recover at the customer site.

*2) Please note, in case the firmware is upgrade to the version 004.001 or later from the older version, the default value of
U327 (Setting Cassette Heater Control) is reset to OFF. Please see the Service Bulletin No. 2H7-0012 (8746) for the
details

*3) Please perform AC Calibration in the maintenance mode U464 (Set ID Adjustment Mode) after upgrading to the firmware
version 006.009 or later from the older version.

*5) Combined firmware of 5 kinds of FAX firmware (*4), When downloading the combined firmware, appropriate firmware is

installed by detecting the FAX system (Q) or (S)C.

KYOCERA MITA CORPORATION
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Service Bulletin
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Ref. No. 2H7-0088 (B263)

<Date> August 8,

2011

KMC's Classification

[]Entire Stock Rework
XlIn-Field modification by case

[]In-Field modification at next visit

] No modification necessary

Field Measure: Please upgrade the firmware positively when visiting the user.
And that time, please upgrade all the firmware to the latest version at the same time.

Serial Nos. of Affected Machine: Planned from July 2011 production

N00060004/NO0060100/N00059583/NO0060100

Latest version
Option Language KR 2H7_81KR.001.019 <-- For KMKR
Option Language TW 2H7_81TW.001.018 <-- For KMTW
Option Language CN 2H7_81CN.001.018 <-- For KTST

<Content of changes>

system) printing data send is

supported Therefore, this is corrected.

spool system) printing data sending.

No.| Changes and Implementations Remarks CTL No
Spec change
1 | KMPM is supported . Device license and Simple Follow Me Print are supported. gé‘z‘gsg
2 | Changes on PanelPlus and FMU | ---------- 558227
are implemented at the man
machine side
3 | KMA management system is 1. [SAMPLE SET] is added in the U089(Output MIG-PG)
supported [SAMPLE SET] prints 5 pages of sample pattern,
COLOR BELT,GRAY(C),GRAY(M),GRAY(Y),GRAY(K)
2. [RP Code] is indicated in the Service Status Page.
*Only the initial value “FFFFFFFFFFFF” appears after upgrading the
firmware with the upgrade pack and it is valid after next firmware
upgrade including overwrite.
Improved performance 1
4 | Corrective measures for the | - T‘53'117%'g§’7
CF245 error
5 | Corrective measures for the The operation panel may be locked up (without response of the T';'zll(;ggz
operation panel lock-up (lock-up hardware key and touch panel). Therefore, this is corrected.
at restart)
6 | Corrective measures for the The Maintenance Report may not be attached after the C0630 error T';'51711'§§1
Maintenance Report not being (DMA error). Therefore, this is corrected.
attached after the C0630 error
7 | Corrective measures for the The memory LED continues flashing after printing a certain file via the TP-llc;(O)(l)S, BA-
failure when the optional NIC from | optional NIC from SEH. Therefore, this is corrected. PS-19
SEH is installed. 523636
8 | The "admin00" password support | ---------- L?lt%) ?ggv
#1160792,
523985
9 | Prevention of the Comn_@nd ---------- L?ﬁ%‘%’;
Center contents overwriting 535956
10 | KWOM (OM-macro4 spool PJL STATUS is not completely returned in the KWOM (OM-macro4 ES%S%\?’,;O%

KYOCERA MITA CORPORATION
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Ref. No. 2H7-0088 (B263)

<Date> August 8, 2011

No.| Changes and Implementations Remarks CTL No

11 | Characters with umlaut are Characters with umlaut are not usable to register the path for the SMB T#(i'llglég;?v
supported for the SMB function function from the Command Center.(failure in the previous upgrade 551994
path name from the Command pack11). Therefore, this is corrected.

Center

12 | Corrective measures for the The total sum of the Account ID Total and the total that appears at the KI-\I—/I'Ol'Vilsc())zil
discrepancy between the total "All Accounts" as the last column of the ACCOUNT.REPORT may be 0408
values and total sum of the different when printing the ACCOUNT.REPORT. Therefore, this is 558591
individual accounting values in the | corrected.

Accounting System.

13 | Corrective measures for the The main machine may lock up when attempting a certain operation ;ﬁ'glj;g%i
failure of the PDF direct print from | for the PDF direct printing from the USB memory. Therefore, this is 547119
the USB memory corrected.

14 | Corrective measures for the The data may not be converted and the CF2A4 error may appear if it nglllgfgg
CF2A4 error when receiving the i- | contains the unconvertible data when receiving the i-Fax.

Fax Therefore, this is corrected.

15 | Correction of spell of the German | The spell of [Quality] tab in German is incorrect that appears T#?'llglégégv
[Quality] tab in the operation when opening [Copy] page in the operation panel. 541195
panel. Therefore, this is corrected.

Before) qualitat -> After ) Qualitat

16 | Corrective measures for the FAX | The FAX memory may fail to be initialized with the internal control 548025
memory send failure when version file error at start-up and the FAX memory send may fail.
installing the optional FAX The version file is rebuilt if it contains errors to correctly initialize.
memory

17 | Corrective measures forthe | - T';(')%Og'lzg 0
communication errors SNMP OID
1.3.6.1.2.1.43.7.1.1.2.1.7

18 | Correcting the German Command | ---------- Tgééllggz
Center

19 | Corrective measures for the The printer output tray may not be selected as specified with the KMA-D-1009-
output tray selection disabled system menu setting below. Therefore, this is corrected. 542487
when Collate is selected System Menu > Common settings>Function Default > Collate/Offset

Collate: On, Offset: Offset Each Set (Offset Each Page)

20 | The page order in the booklet The page order is incorrect in the booklet copy in a certain setting. K-K/ICA_»lDl—_S(l)gé—
copy is corrected in a certain Therefore, this is corrected. 10
setting 553346

21 C(_)rrective measures Tor the | - UTT&Z%I'%ESO
failure that other box is opened 565197
with a certain operation for
Document Box

22 | Corrective measures for thg I -E#Pl_ll(slﬂ:ggz
failure to direct-print a certain file 523606

23 | Corrective measures_fo.r the | - Kl\]gblé}ﬁ(-)ébz
CF248 error when printing a 523838
certain file from the USB memory

24 | Corrective measures for th.e F248 ---------- JTP-_sli_l?cl)gh
error when printing a certain file 534239
from the users system

25 | Corrective measures.for the I B ;i_lléz_ggi
garbled characters with a certain 522737
file

KYOCERA MITA CORPORATION
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Ref. No. 2H7-0088 (B263)

<Date> August 8, 2011

No.| Changes and Implementations | Remarks CTL No
26 | Corrective measures for the | -~ Esggél\élgoos
F248error with a certain PCL data
27 | Corrective measures for the =~ | -~ J"I?—_éi-_l(—)géé
CF46Ferror with a certain PDF file 537461
and KPDL mini driver
28 Correc?ive measures for the | - z_zlzlz_g;?’
Offending Command error when 555434
direct-printing a certain PDF file
29 | Corrective measures for the | -~ J%‘éi%?é
duplicate print of fonts with a 534689
certain file
30 | Corrective measures for the slow | A pause may be inserted between pages and print may be slow when TP-10-122,
print when printing continuously printing continuously. Therefore, this is corrected. Ugss'gﬁgm
31 | Corrective measures for the slow | Extra process time may be required for rebuilding the data with a TP-10-128,
print with a certain file pause between jobs. Therefore, this is corrected. T';'slgol'éf‘r’
32 | Corrective measures for the The F248 error appears when attempting to print certain fonts by ATSPT_ii(-)iig’g
F248 error when printing certain registering in a CF card. Therefore, this is corrected. (This is printed 559152
fonts via CF card correctly if the fonts are registered in the RAM)
33| Improving the print time when It may take much time with a pause when printing a single page Jﬁ:%gbf)l?gl
continuously printing a certain continuously. Therefore, this is corrected. 559154
PCL5 system
34 | Corrective measures for the logo | Logo mark area is filled in black when printing with an application K"'\'APA'_lg_'fgf'l_
mark area filled in black named Formtastic. Therefore, this is corrected. 12
559155
35 | Corrective measures for the | -~ KJKLJlg_l%Z-ézs
CF248 error with a certain file 559156
36 | Correcting the PCL5Ee Since the PCL5e selects a large number of unnecessary fonts, the TE_CIE?B
performance logic is changed to optimize the font selection 559157
37 | Corrective measures for the The magnification slightly differs depending on model. Therefore, this gfn_-llllglllzé
magnification with a certain file is corrected. 559158
38 | Escaping the Prescribe command | The character specifying code may come in the order of [33], [82] and | TP-11-046 NP-
with a certain file [33] (= IRY) in the PCL5 data and the Prescribe command is éég?gg
unintentionally entered. Then, data afterwards are not printed.
Therefore, this is corrected.
39 | Improved performance The process is changed where it requires much time for a large data TP-10-283
relocation and the differential compression 559160
40 | Corrective measures for the lock- | === Tp’ggggi'\‘”
up during printing a certain Excel 559162
data.
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Ref. No. 2H7-0088 (B263)

<Date> August 8, 2011

error (MB conveying motor error 1)

MT-720/720B

No.| Changes and Implementations | Remarks CTL No
Improved performance 2
41 | Corrective measures for the The dropout image may appear if the one-way clutch is partly caught 552360
image dropout (improving the LSU | up by the Mylar film and it stops where the laser beam path is gggggg
cleaning mechanism) interrupted by the cleaning blade. Therefore, the following are
changed so that the one-way clutch is not stopped.
Phenomenon - The feed motor is rotated in reverse at half speed and then rotated
1) The color drops out toward the at full speed after finishing the LSU cleaning so that the cleaning
main scanning direction, blade goes back to the home position.
however, it is somewhat curved | - The following are added to the maintenance mode to set up the
down from A to C instead of above mode.
straight. U474 [Reverse Rotation] is added.
C 0: off (default)
1:0n
<:| - Execute the above after the users understanding since the warm-up
time is delayed by 4 to 6 sec. after the above is set up.
A - The value is reset to 0(off) when upgrading the firmware. Set it
. again if it is set to on for the individual solution.
2) A single color drops out to
appear white. In the case of
color image, it appears with
other colors than that drops out.
=1
Trt
Single color dropout
42 | Corrective measures for the The backside smudge may appear around 47mm of the leading edge 562352
backside smudge(from secondary | at the 1st page print of low coverage after continuous monochrome
transfer roller dirt) print in the low humidity environment. Therefore, the residual toner on
the secondary transfer section is collected back to the primary transfer
section before starting paper feed.
43 | Improve the productivity of the The threshold for shifting the paper interval control mode is changed in 562341
print job the U325 Mode5 motion (shifted to the Mode5depending on the drive
time in the Model) in order to improve the productivity.
44 | Corrective measures for the faint | The target value for the toner thick layer calibration (black) in the U464 562342
solid black image is made variable as the corrective measures for the faint solid black
(Variable target value for the toner | image.
thick layer calibration (black) in
the U464) Check the following for the corrective measures for the faint solid black
image.
- Execute the developer refresh.
- Execute the manual calibration
- Increase the black target value in the U464 if the above do not
improve. (Thick Calib Add Bias (K)) (Note the toner drop or
background image may appear if increasing the value)
- Execute the manual calibration (This fixes the changed value)
- Check the image level. (Change the value again depending on the
level)
*The default value is changed from +10 to O after this change.
45 | Corrective measures for the drum | The cleaning roller reverse rotation control after finishing the job is
pin hole disused (The drum pinhole may occur at the user whose print page
per job is a few).
46 | Corrective measures for C8510 The motion control before the slow-up is changed 566423

to prevent step-out of the stepping motor.
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Ref. No. SMA-0002 (B319)

<Date> October 3, 2011

Service Bulletin

: Corrective measures for the J51 jam (Misfeed in job separator
Subject | . : :
eject section (Rubber roller material change)
Model |JS-720, JS-720(B)

(Affected model  JS-720: TASKalfa500ci/400ci/300ci/250ci

JS-720(B): TASKalfa500ci/400ci/300ci/250ci, TASKalfa552ci, TASKalfa420i/520i)

If the roller (No.1) of PARTS ROLLER JS LOWER in the job separator reaches high temperature, the rubber roller
is swelled due to the wax content of the toner and the inner diameter of the roller is expanded. Then, the rubber
roller spins around against the shaft to cause the J51 jam (Misfeed in job separator eject section).

Therefore, the following is changed.

<Content of changes>

The material of the rubber roller of PARTS ROLLER JS LOWER(No.1) is changed.
[EPDM(Gray) > Silicon rubber (Black)]

JS-720/3S-720(B)

<PARTS ROLLER JS LOWER (No.1) change>

[After (rubber roller material: Silicon rubber)]--- Black

old Q'ty Com pati
No. N(I)Dart NevIQI/OPart Description bi lity Remarks
’ ' Old [New | Old | New
303MA94020 | 303MA94021
1 3MA94020 3MA94021 PARTS ROLLER JS LOWER 1 1 X (0]

KMC's Classification [|Entire Stock Rework []In-Field modification at next visit
XlIn-Field modification by case ] No modification necessary

Field Measure: Please replace with the new parts when the above phenomenon arises.

Serial Nos. of Affected Machine: Planned from September 2011 production on*
*The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.
N00060453
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Ref. No. 2H7-0089 (B412)

<Date> November 22, 2011

: Setting up the maintenance kit bundling the developer unit B
Subject )
for prevention of the BK toner smudge
Model TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, FS-C8500DN

The developer unit B was set up for prevention of the BK toner smudge as informed per the service bulletin 2H7-
0080(B010) and 2KY-0008(B016). This time, the maintenance kit bundling the developer unit B instead of the
conventional developer unit is set up. (Along with it, the seal set for the drum unit is bundled.)

[Maintenance Kkit]

Before | Before After | After BK Developer

Part number | alternative Part number | alternative Name (Ref. No in P2)
1| 1702H77USO 072H77US 1702H77US1 072H77U1 MK-855A Nol For 500ci/400ci 120V
2| 1702JZ7US0O 072J3Z7US 1702JZ27US1 072Jz7U1 MK-865A No3 For 300ci/250ci 120V
3| 1702H78EUO 072H78EU 1702H78EU1 072H78E1 MK-855A Nol For 500ci/400ci 200V
41 1702JZ8EUO 072JZ8EU 1702JZ8EU1 072JZ8E1 MK-865A No3 For 300ci/250ci 200V
5| 1702H78KR2 i 072H78K2 1702H78KR3 i 072H78K3 MK-855A No2 For 500ci/400ci KMKR
6| 1702JZ8KR2 072JZ8K2 1702JZ8KR3 072JZ8K3 MK-865A No4 For 300ci/250ci KMKR
7| 1702H7TTW1 072H7TT1 | 1702H7TTW2 072H7TT2 MK-855A Nol For 500ci/400ci 110V
8| 17023ZTTW1 072JZTT1 17023ZTTW2 072JZTT2 MK-865A No3 For 300ci/250ci 110V
9| 1702H78KS1 072H78K1 1702H78KS4 072H78K4 MK-855A Nol For 500ci/400ci KTST
10| 1702JZ8KS1 072JZ8K1 1702JZ28KS4 072JZ8K4 MK-865A No3 For 300ci/250ci KTST
11| 1702KY7USO 072KY7U0 | 1702KY7US1 072KY7U1 MK-856A No5 For 552ci 120V
12| 1702KY8KLO 072KY8KO0 1702KY8KL1 072KY8K1 MK-856A No5 For 552ci 200V
13| 1702KA7USO i 072KA7UO0 | 1702KA7US1 i 072KA7U1 MK-880A No5 For C8500DN 120V
14| 1702KA8KLO 072KA8KO0 1702KA8KL1 072KA8K1 MK-880A No5 For C8500DN 200V
15| 1702KA8KRO 072KA8KO0 1702KA8KR2 072KA8K2 MK-880A No6 For C8500DN KMKR

[Restriction]

1. Cleaning the developer unit is required at the customer visit within the maintenance cycle.

2. The drive sound that was not heard before is generated at the engagement of the main machine and
developer side coupling at the reverse rotation of the developer drive

KMC's Classification

[|Entire Stock Rework

XlIn-Field modification by case

[]In-Field modification at next visit

] No modification necessary

Field Measure: Please note the following when using the new type maintenance Kkit.

1. Upgrade the firmware to the Upgrade Pack of the applicable firmware version below.

*The service call error C7401 (Developer unit K type mismatch error) appears if using the

developer unit B before upgrading the firmware.
2. Replace with the BK developer unit B.
3. Affix the sponges and seal(No7) to the drum unit.

*Applicable firmware version: 500/400/300/250ci- -Pack Ver11.00 552ci/C8500DN- -Pack Ver5.00
Use of the BK developer unit B for prevention of the BK toner smudge accompanies the restriction and so,
please note the above content.

Refer to the service bulletin No. 2H7-0080(B010) and 2KY-0008(B016) for details including the ones for the
above.
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Ref. No. 2H7-0089 (B412)

<Date> November 22, 2011

Service Bulletin

Serial Nos. of Affected Machine: From November 2011 production on
From the MK kit S/No: ***1Y***** and after

(3-digit prefix of the MK kit S/No remains unchanged)

N00061227/ NO0061228/ NO0062067/ NO0062087

[Change of the component for the maintenance kits mentioned in the previous page]
old Q'ty Com pati
No. N(I)Dart Nevlll/OPart Description bi lity Remarks
’ ' Old |New | Old | New
302H793179 | 302H793711 For DV-855B (except
! 2H793179 2H793711 PARTS DLP K UNIT B ! 1 o © KMKR)
302H79K179 | 302H79K711 For DV-855B
2 2H79K179 2H79K711 PARTS DLP K UNIT B ! 1 © © (KMKR)
302JZ9319A 3023793411 For DV-865B (except
3 2379319A 21793411 PARTS DLP KL UNIT B 1 1 O @) KMKR)
302JZ9K19A | 302JZ9K411 For DV-865B
4 2379K19A 2179KA11 PARTS DLP KL UNIT B 1 1 O @) (KMKR)
302KY93031 | 302KY93181 For DV-856B (except
5 2KY93031 2KY93181 PARTS DLP K UNIT B 1 1 © © KMKR)
302KY9K031 | 302KY9K181 For DV-856B
6 2KY9KO031 2KY9K181 PARTS DLP K UNIT B 1 1 © © (KMKR)
T 302H794830 | PARTS SEAL FRONT DRUM i 1 ) o Seal set for drum
2H794830 SET SP unit *1

*1: Sponge(L), sponge(S), seal and leaflet for affixing procedures (The leaflet also describes note on firmware upgrade)
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Service Bulletin Ref. No. COM-0252 (B422)

<Date> December 2, 2011
Subject | Note when replacing the parts (The lift-up motor change) |

Model |PF-760/PF-760(B), PF-750, PF-75

(Affected model PF-760  : TASKalfa500ci/400ci/300ci/250ci
PF-760(B) : TASKalfa500ci/400ci/300ci/250ci, ATSKalfa420i/520i
PF-750 : KM-C2525/C3225/C3232/C2525E/C3225E/C3232E/C4035E, FS-C8100DN, EP C320DN,
KM-3050/4050/5050, FS-9130DN, FS-9530DN, EP 510DN,
PF-75 : KM-2531/2530/3531//3530/4031/4030, FS-9100DN, FS-9500DN, KM-3035/4035/5035,
FS-9120DN, FS-9520DN )

The lift-up motor is changed due to discontinuation of production at the parts manufacturer.
The service parts kit (No.1) is set up for the parts compatibility.
Refer to [Field Measure] since an attention is required after this change.

Screw (3X6IT) (3 pcs)

Screw (3X8W) (2 pcs)
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Ref. No. COM-0252 (B422)

<Date> December 2, 2011

Service Bulletin

old P New P Qty | Coppan
No. No art ele/O art Description bi lity Remarks
' ' Old |New | Old | New
305H894010 Service parts kit
R 5H894010 ASSY,LIFT-UP-MOTOR - 2 - 0 )
305H880090
2 | - 5H880090 +MA-D00-002 - 1 - X
305H880110
3| - 5H880110 +SCR-030-060WIT - 3 - X
305H880120
4 | - 51880120 +SCR030080FWWS - 2 - X
305FH27011
5 5EH27011 | T MOTOR,LIFT 2 - X - Changed to No.1
305H080600
6 5HO80600 | T SCR-030-250WWS 4 - X - Changed to No.1
‘+” at the head of part name means it is a component part.
*1 : Bundled in the service parts kit > Lift-up Motor (No.2), Motor Bracket (1pc), Screw (3X6IT)(No3), Screw (3X8W)(No4),

Leaflet

[ |Entire Stock Rework [ ]In-Field modification at next visit
Xin-Field modification by case []No modification necessary

Field Measure: Please use the service parts kit (No.1) when replacing the parts. Attach the lift-up motor
with
2 pcs of the 3X8W screw (No4) after attaching the motor bracket with 3 pcs of the 3x6IT
screw (No.3) (*Do not use 2 pcs of the 3X25mmscrew (No.6) for the old type motor)
2 of the motors may be used in combination of the old type motor with the old type screws
and the new type motor with the new type screws.
(Refer to the leaflet bundled in the service parts kit (No.1) for the motor replacement
procedures)
Serial Nos. of Affected Machine: After using up the old stock

KMC'’s Classification

N00060281/N00061005
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Service Bulletin ret. No. PCI-0305 (B444)
[Parts Change Information] <Date> July 19, 2012

Subject | Parts Change information

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,
TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i,

TASKalfa 8000i, TASKalfa 6500i, TASKalfa 7550ci, TASKalfa 6550ci,
TASKalfa205¢c/FS-C8020MFP, TASKalfa255¢/FS-C8025MFP,
TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP,
TASKalfa305/FS-6030MFP, TASKalfa420i, TASKalfa520i,

Model |TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfab52ci, TASKalfa550c, TASKalfa650c,TASKalfa750c,
KM-3035*, KM-4035*, KM-5035*, FS-9520DN*, FS-9120DN?,
KM-3050, KM-4050*, KM5050*, FS-9530DN*, FS-9130DN*,

KM-1650, KM-2050,KM-2550, KM-2540, KM-3040,
TASKalfa2420w, TASKalfa4820w,

PF-730, PF-780, BF-730, DP-410, DP-670

This time the description with (-->)is revised from the previous information.

<Number of changes: 2> Corrected the parts number in page 9. (Old parts number is corrected from i
: 302BL04681 to 2BL04680 and the 8-digits number (2BL04681) is added to the table of the new parts number. i

*Common with CHUNGHO brand
Affected models

PF-730 TASKalfa5550ci/4550ci/3550ci/3050ci, TASKalfa5500i/4500i/3500i, TASKalfa8000i/6500i, TASKalfa 7550ci/6550ci

PF-780 TASKalfa5550ci/4550ci, TASKalfa8000i/6500i, TASKalfa 7550ci/6550ci

BF-730 DF-790 (main machine: TASKalfa5550ci/4550ci, TASKalfa5500i/4500i/3500i, TASKalfa8000i/6500i, TASKalfa 7550ci/6550ci)
DP-410 KM-1620/2020/1650/2050/2550/1635/2035/1635CHN/2035CHN

DP-670 KM-2560/3060/2540/3040

The following parts are changed.

P3 <Parts number information (MPT middel pulley holder)>

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci, TASKalfa 7550ci,
TASKalfa 6550ci, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i, TASKalfa 8000i,
TASKalfa 6500i

P4 <Parts number information (Slider for the cassette)>
TASKalfa 7550ci, TASKalfa 6550ci, TASKalfa 8000i, TASKalfa 6500i, PF-740, PF-770

P4 <Strengthening the handle>

TASKalfa5550ci, TASKalfa4550ci, TASKalfa3550ci, TASKalfa3050ci, TASKalfa 7550ci,
TASKalfa 6550ci, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i, TASKalfa 8000i,
TASKalfa 6500i

P5 <Parts humber information(GUIDE PRIMARY FEED)>

PF-730, PF-780, TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 7550ci, TASKalfa 6550ci,
TASKalfa 8000i, TASKalfa 6500i, TASKalfa 5500i, TASKalfa 4500i
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(Re_vised Issue 1) . (Page.2/12)
Service Bulletin ret. No. PCI-0305 (B444)
[Parts Change Information] <Date> July 19, 2012

P5 <Motor change>
TASKalfa 3550ci, TASKalfa 3050ci, TASKalfa205¢c/FS-C8020MFP,

TASKalfa255c/FS-8025MFP, TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP,
TASKalfa305/FS-6030MFP

P6 <Secondary transfer roller change>
TASKalfa 205¢/FS-C8020MFP, TASKalfa 255¢/FS-C8025MFP

P7 <Fuser idle gear abrasion resistance improvement>
TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP

P7 <Operation section protective film change>
TASKalfa205c/FS-C8020MFP, TASKalfa255c/FS-C8025MFP

P8 <Developer unit lever push-in load reduction>
TASKalfa205c/FS-C8020MFP, TASKalfa255¢c/FS-8025MFP

P8 <110/120V)* Common use of FILTER DUCT>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci

P9 <FEC change>
TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

P9 <Strap change>

KM-3035, KM-4035, KM-5035, KM-3050, KM-4050, KM-5050, LS/FS-9520DN, FS-9120DN
LS/FS-9530DN, FS-9130DN, TASKalfa 520i, TASKalfa 420i

P10 <Parts number change>
DP-410, DP-670

P10 <Common use of parts>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P11 <Parts humber information>
TASKalfa2420w, TASKalfa4820w

P11 <Paper holder arm film disuse>
BF-730

P12 <Work process improvement (bending added to STAY)>
BF-730
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(Re_vised Issue 1) . (Page.3/12)
Service Bulletin ret. No. PCI-0305 (B444)
[Parts Change Information] <Date> July 19, 2012

<Parts number information (MPT middel pulley holder)
TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci, TASKalfa 7550ci,
TASKalfa 6550ci, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i, TASKalfa 8000;i,
TASKalfa 6500i

The middle pulley holder in the MPT feed unit is set up for the service parts.

Upper base

MPT feed unit

, Compati
No OI(’j\kl:art Nev’:lloPart Description Q'ty bility Remarks
) ) Old | New | Old | New
302K994011 302K994011 .
1 2K994011 2K994011 PARTS MPT ASSY SP 1 1 - - 1
302LC94021 302LC94021 .
2 2LC94021 2LC94021 PARTS MPT ASSY SP 1 1 - - 2
Service
302K908250
3 | - 2K908250 +HOLDER MIDDLE PULLEY - 2 - (@] parts .
information
*1:TASKalfa 5550ci/4550ci/7550ci/6550c¢i/5500i/4500i/8000i/6500i *2:TASKalfa 3550ci/3050ci/3500i

*1*2: The parts number remains unchanged.
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(Revised Issue 1) (Page.4/12)

Service Bulletin ref. No. PCI-0305 (B444)

[Parts Change Information] <Date> July 19, 2012

<Parts number information (Slider for the cassette)>
TASKalfa 7550ci, TASKalfa 6550ci, TASKalfa 8000i, TASKalfa 6500i, PF-740, PF-770

The parts number is set up for the slider for the cassette and paper deck.

TASKalfa7550ci/6550c¢i/8000i/6500i
and PF-740 slider

PF-770
slider

No.1 No.2

The slider for the standard cassette/PF-730/PF-780 will be changed and it will be informed per the servcie bulletin to be
issued later to check the parts number.

, Compati

No. OIc’i\kI)Dart Nev’lI/OPart Description Qty bility Remarks

) ) Old |New | Old | New

303NF10030 .

T I aNF10030 | SLIPER DECK - 4] - 101
302K909530 .

72 — ok909530 | SLIDER CASSETTE - 2| -] 0 |*2

*1: TASKalfa7550ci/6550ci/8000i/6500i, PF-740 *2: PF-770

<Strendthening the handle =2 From November 2011 productio>

TASKalfa5550ci, TASKalfa4550ci, TASKalfa3550ci, TASKalfa3050ci, TASKalfa 7550ci,

TASKalfa 6550ci, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i, TASKalfa 8000i,
TASKalfa 6500i

The protector is added and bending process is applied to the edge of the handle to strengthen it.

Handle Protector added

Bending added The handle is not a serivce parts.

N00061808
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(Re_vised Issue 1) . (Page.5/12)
Service Bulletin ret. No. PCI-0305 (B444)
[Parts Change Information] <Date> July 19, 2012

<Parts number information(GUIDE PRIMARY FEED)
2 From November 2011 production>
PF-730, PF-780, TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 7550ci, TASKalfa 6550ci,
TASKalfa 8000i, TASKalfa 6500i, TASKalfa 5500i, TASKalfa 4500i

Parts number are set up for the giude at the primary feed unit.

Alignment for affixing the sponge
Primary feed unit (302K99402_ / 303NJ9403 ) (same for opposite side)

Align to round corner

Where to affix sponge

Guide (No.1) (bundled in No.1)
Old Part New Part - Q'ty Compati
No. No No Description bility Remarks
) ) Old [New | Old | New
1| 302K994B90 | PARTS GUIDE PRIMARY FEED SET ) 1 i o Set of a guide
2K994B90 SP and 2 sponges

N00062380

<Motor change =2 From available timing in November 2011 production>

TASKalfa 3550ci, TASKalfa 3050ci, TASKalfa205c/FS-C8020MFP, TASKalfa255¢/FS-8025MFP,
TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP, TASKalfa305/FS-6030MFP

IC for the motor is changed to secure the margin for overcurrent.

, Compati
No. OI(’:i\kI)Dart Nev’:lloPart Description Q'ty bility Remarks
) ) Old |New | Old | New
302LK94100 302LK94101
1 5LK94100 5LK94101 PARTS DRUM MOTOR SET SP 1 1 X o |*1
302LC94300 | 302LC94301
2 2L.C94300 2L.C94301 PARTS MOTOR-BL W20 DRUM SP 2 2 X O | *2
302K394200 302K394201
3 5K394200 2K394201 PARTS MOTOR-BL W30 SP 1 1 X o |*3
N00061794

*1 : TASKalfa3550ci/3050ci
*2: TASKalfa205c/FS-C8020MFP, TASKalfa255c/FS-C8025MFP
*3: TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP, TASKalfa305/FS-6030MFP

KYOCERA Document Solutions Inc.
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(Page.6/12)

ref. No. PCI-0305 (B444)

<Date> July 19, 2012

<Secondary transfer roller change
2 From available timing in November 2011 production>
TASKalfa 205¢/FS-C8020MFP, TASKalfa 255¢/FS-C8025MFP

The following are changed.

<Content of changes>
1) The shape of the lock lever is changed to avoid the contact between the lock lever at the conveying unit and
the separation lever at the secondary transfer roller when opening/closing the right cover.
2) The shape of the oval hole on the separation lever is changed to secure the margin for contact between the
secondary transfer roller and the primary transfer belt.

Extending the oval hole
on the separation lever
betters contact
between the secondary
transfer roller and

primary transfer belt

Machine rear side

10

Separation lever

Separation

Secondary lever

transfer roller

To avoid contact with the

separation lever, Surface X
on the lock lever is lowered
as marked with a dotted line

Machine front side
(Rear lever is also changed to the same)

, Compati
No. OI?\I(I)Dart Nev’:lloPart Description Q'ty bility Remarks
) ) Old | New | Old | New
302K094022 302K094023 Lock lever
1 2K094022 2K094023 PARTS CONVEYING UNIT SP 1 1 (e} O change
Separator
2 | SgzKosont | K002 | 11 o v 1|0 o |dume
Except KMKR
Separator
302K09K081 | 302K09K082
3 | “2KooKos1 2kookog2 | TR-8I5B(KR) Ly 1t]o}]o ‘;';";“B\‘ZKR

N00061760/N00061762/N00062339

KYOCERA Document Solutions Inc.
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<Fuser idle gear abrasion resistance improvement =2 From October 2011

(Revised Issue 1)

Service Bulletin

[Parts Change Information]

(Page.7/12)

ref. No. PCI-0305 (B444)

<Date> July 19, 2012

roduction>

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP

The material of the fuser idle gear is changed to improve the abrasion resistance.

[Fuser unit (No.1~5)]

Idle gear material change

, Compati
No. OI?\IEa” Nev’:lloPart Description Q'ty bility Remarks
) ) Old [New | Old | New
302K393110 | 302K393111
1 2K393110 2K393111 FK-475(V) 1 1 (e} O | 120V spec
302K393120 | 302K393121
2 2K393120 2K393121 FK-475(E) 1 1 (e} O | 200V spec
302K393190 | 302K393191
3 2K393190 2K393191 FK-475(TW) 1 1 (0] O | KMTW spec
302K39K120 | 302K39K121
4 2K39K120 2K39K121 FK-475(KR) 1 1 (6] O | KMKR spec
N00060987

<Operation section

rotective film change =2 After using up the old stock>

TASKalfa205c/FS-C8020MFP, TASKalfa255c/FS-C8025MFP

The shape and thickness of the protective film for the operation section is changed for work process improvement.
The parts number remains unchanged after the change.

L (After) t=0.08mm

l ~

® | De}

%

SRCAD 28 |

ox |

WOy inoeor 1

(e iR

2\ r3) Uesk A

N

,,,,,

Punched for buttons and touch panel

NO00061133
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ref. No. PCI-0305 (B444)

<Date> July 19, 2012

<Developer unit lever push-in load reduction
2 From available timing in November 2011 production>
TASKalfa205c/FS-C8020MFP, TASKalfa255¢c/FS-8025MFP

A bearing is added to the lever of the developer unit to reduce the load impressed to it.
(This content is to improve the margin from the one as informed per the service bulletin No.2KZ-0002(B163) and

2KZ-0017(B323))
Bearing
added
Old Part New Part Lo Qty Com pati
No. No No Description bility Remarks
) ) Old [ New | Old | New
302K093021 | 302K093022 Except
1| “2ko093021 2K093022 | DV-895Y 111100 |kukr
302K093031 | 302K093032 Except
2 | "2K093031 2K093032 | DV-895M 11 1] 0] 0 |kvkr
302K093041 | 302K093042 Except
3 | "2K093041 2K093042 | DV-895C 111100 |kukr
302K093051 | 302K093052 Except
4 | "2K093051 2K093052 | DV-895K 11 1] 0] 0 |kvkr
302K09K021 | 302K09K022
5 | B oo o2z | pv-gesY(KR) 1| 1| 0| 0 |ForkvmkRr
302K09K031 | 302K09K032
6 | oo orons ooras’ | DV-895M(KR) 1] 1| 0| o|Forkmkr
302K09K041 | 302K09K042
7 | 39AKOuRos o052 | pv-sesc(KR) 1| 1| 0| o |Forkvmkr
302K09K051 | 302K09K052
8 | O orons oorea’ | DV-B9BK(KR) 11| 0| o |Forkvkr
NO00060312

<110/120V)* Common use of FILTER DUCT = After using up the old stock>

FILTER DUCT is changed to commonalize it.

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci, TASKalfa552ci

*This is already implemeted in the parts list for other sepc.

No.1

Old Part New Part - Q’ty Compati

No. No No Description bility Remarks
' ' Old [New [ OId [New
302H733540 | 302H733630

1 51733540 2H733630 FILTER DUCT PU KME 1 1 o] ]

No.1 old part name: FILTER DUCT PU2
N00045951

KYOCERA Document Solutions Inc.
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[Parts Change Information]

>

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci

(Page.9/12)

ref. No. PCI-0305 (B444)

<Date> July 19, 2012

The manufacturer of the following parts is changed for work process improvement.
The letters marked on the surface of the cable are changed accordingly. (SUMITOMO - BANDO)

No. OI(’j\KI)D'art Nev&/oF"art Description Qty Corgiﬁta;i Remarks
Old |New | Old | New
| R | sy | st oo
2 | e | e | e o vz oo
> | e | e | s e oo
| e | ey | wrerrerecos oo |”
| e | e | i rrorees oo
o | sty | “anag. | e rrowr e e |”
7| e | “iages | werre o SEELILEN
*
o | ey | onazn. | wrerrevco 1 jele|”
*
o | ey | ey [ weeree oo telelel”
NO0060729

*1: TASKalfa5550ci/4550ci/3550ci, TASKalfa7550ci/6550ci

*2: TASKalfa5550ci/4550ci/3550ci/3050ci, TASKalfa7550ci/6550cCi
*3: TASKalfa5550ci/4550ci/3550ci/3050ci, TASKalfa5500i/4500i/3500i, TASKalfa8000i/6500i, TASKalfa7550ci/6550ci
*4: TASKalfa5550ci/4550ci/3550ci/3050ci, TASKalfa7550ci/6550ci
*5: TASKalfa8000i/6500i, TASKalfa7550ci/6550ci

*6: TASKalfa5500i/4500i/3500i, TASKalfa8000i/6500i

<Strap change =2 From November 2011 production>

KM-3035, KM-4035, KM-5035, KM-3050, KM-4050, KM-5050, LS/FS-9520DN, FS-9120DN
LS/FS-9530DN, FS-9130DN, TASKalfa 520i, TASKalfa 420i

Strap (degreased)

The strap is changed to the one degreased for common use with other models. |
O @)

White marking for the —T
degreased one

, Compati
No. OI(IJI\ICI)Dart NevaoPart Description Q’ty bility Remarks
i i Old [New | OId | New
302BL04681
1 |(-->)2BL04680 (~>) 2BL04681 STRAP COVER 1 1 (e} @)

N00062088

KYOCERA Document Solutions Inc.
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[Parts Change Information]

<Parts number change =2 After using up the old stock>

DP-410, DP-670

The following parts number is changed for work process improvement.

(Page.10/12)

ref. No. PCI-0305 (B444)

<Date> July 19, 2012

, Compati
No. OI(’j\l(I:art Nev’lI/OPart Description Q'ty bility Remarks
) ) Old [New | Old | New
303HL06012 303HL06013
1 3HLOBOL2 3HLOGOL3 TABLE ORIGINAL 1 1 (6] @)
N00061393

<Common use of parts = After using up the old stock>

TASKalfa550c, TASKalfa650c, TASKalfa750c

The following parts (No.1 to 3) for the drum cleaning unit are changed for common use.
The film (No.3) that is not for field supply is set up for the service parts this time.

FIG. 63 CLEANER-ASM

[No.1,2 change]
(Before)

.‘

[No.3 change]

(Before)

(After)

(After)

E—
—_—
_

No. OI?\I(I)D'art Nev’:lloP'art Description 'ty Corgiﬁg}i Remarks
Old |New | Old | New
1 3g§§|;lzéggo 32?&%%%0 SEAL-BLADE-SIDE-FRT 11100 |1
2 Sgﬁ’iﬁég%o 3(5)5’;\]";‘1%%%0 SEAL-BLADE-SIDE-RER 1110 ]0 "
3| e 32?&%%?30 SEAL:FELT-CLNR-DRUM-RER-H13X - |1 |- ]o0 s:rt\,lijcpefggﬁ?se

N00061619 JTA-02850 BSI.G111104

*1 : The parts number remains unchanged after the change.

KYOCERA Document Solutions Inc.
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Service Bulletin

[Parts Change Information]
<Parts number information>

TASKalfa2420w, TASKalfa4820w

(Page.11/12)

ref. No. PCI-0305 (B444)

<Date> July 19, 2012

The parts number is set up for the parts (No.1).

PWB:MOTHER BOARD(305J27010-)

, Compati
No. OI(’j\kl:art Nev’:lloPart Description Q'ty bility Remarks
) ) Old | New | Old | New
3053271600 .
1| 53771600 PWB:PCI RISER CARD - 1 - (0]
N00061391/N00061615
<P r holder arm film di From November 2011 pr ion>
BF-730

The film at the paper holder arm section turns to be unnecessary after the performance check and it is disused.
Accordingly, the packing material for protection of the film in transit is also disused.

Packing material disused
Paper holder arm

= No.2 disused

, Compati
No OI(’j\lcl)Dart NevaoPart Description Q'ty bility Remarks
i ' Old [New [ OId [New
1 303ND94100 | 303ND94100 | PARTS ARM PAPER EJECT HOLDER 1 1 o o | =
3ND94100 3ND94100 ASSY SP
3033128300
2 33128300 | T FILM EJECT PAPER HOLDER 1 - o] -

*1: The parts number remains unchanged.
N00061635

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. PCI-0305 (B444)
[Parts Change Information] <Date> July 19, 2012

<Work process improvement (bending added to STAY)

=2 From November 2011 production>

BF-730 BF-730 right side surface

Finishing tray

If setting the BF-730 right side surafce facing down, the finishing
tray contacts the floor. Therefore, bending is applied to the stay
so that it contacts the floor first.

Bending is applied to the
stay*

*Stay is not set up for the service parts
N00061845

“+” at the head of part name means it is a component part.

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. SNV-0001 (B463)

<Date> March 19, 2012
Corrective measures for the DP feed belt shave
(the drive pulley shape change)

Model |DP-770, DP-750/DP-750(B), DP-760/DP-760(B), DP-700

(Affected model DP-770: TASKalfa 5550ci/4550ci/3550ci/3050ci, TASKalfa 5500i/4500i/3500i
DP-750/DP-760: TASKalfa500ci/400ci/300ci/250ci
DP-750(B)/DP-760(B): TASKalfa500ci/400ci/300ci/250ci, TASKalfa552ci, TASKalfa420i/520i
DP-700: KM-3050/4050/5050)

Subject

This time the description with (-->)is revised from the previous information.
<Number of changes: 1> Revised [Field Measure]

JSuEEEEn

If the DP feed belt runs on to the flange at the edge of the drive pulley depending on the variation of the spring
tension and parts dimension, it may further run on to the flange of the driven pulley later. Then, the belt edge may
touch HOLDER PF(303JX0703-) and may be shaved to cause the J96xx jam. Therefore, the following is changed.

*There is more gap between the drive pulley and HOLDER PF, the belt is not shaved.
This phenomenon does not occur with the DP-771due to different mechanical
construction.

<Content of change>

The shape of the drive pulley (No.2) is changed so that the belt does not run on to the flange at the edge of the
drive pulley.

Drive pulley (No.2) Belt (303LL0753-) <Drive pulley (No.2) shape change>

Drive pulley (No.2) flange - disused
(Before) (After)

\l/ 1mm

Driven pulley
(3H607040-)

Driven plley (3ﬁ607040-)
Where shaved

The flange of the drive pulley (No.2) is disused to
HOLDER PF(303JX0703-)

prevent the belt running on. The driven pulley flange is

running on to the driven side only does not occur.

___________________________________________________

[Mechanism of occurrence]
(1)

Driven

) 1) The belt skews to the X @
side __

side of less spring -
tension.
(to right side in figure

The flange of the

pulley runs on to the flange o ! )
drive pulley is

the drive pulley.

2) The belt shifted to the driven}
f
3) Te belt is pulled after the

left) I

L toward the direction X.

4) The belt also runs on to the
driven pulley flange and the
belt touches HOLDER PF
and is shaved.

Spring tension

left and right

@)

KYOCERA MITA CORPORATION

higher than the one at the old type drive pulley and belt

disused to prevent
above 2) and it further shifts ~ the belt running on

-
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(Page.2/2)

Ref. No. BNV-0001 (B463)

<Date> March 19, 2012

old P New P Qty | ompat
No. No art ev&/o art Description bi lity Remarks
’ ' Old |New | Old | New
303JX94081 303JX94082 .
1 3JX94081 37X94082 PF ASS'Y SP 1 1 X (0] DP-700
303NV07020
2 3H607030 3NV07020 + COLLAR PFC 1 1 X (@]

“+” at the beginning of the part name means it is a component part.

[]In-Field modification at next visit
[]No modification necessary

[_|Entire Stock Rework
Xin-Field modification by case

KMC'’s Classification

Field Measure: (-->)

1) When the DP feed belt shave is observed, replace the new type drive pulley (No.2) after

replacing the belt (303LL0753-).

2) Also, when replacing the pulley of the DP-750/DP-750(B), DP-760/DP-760(B) and DP-700, perform the
content as in the service bulletin No.2KP-0018(B330). (Use PARTS BELT PF SET SP (303LL94210))
The above is already applied for the DP-770 since the 1st production.

Serial Nos. of Affected Machine: Refer to below.

N00061939 JAM9O6XX

[Serial numbers of the affected machines]

DP-770
KMA KME UTAX OLIVETTI KMAS* KMCHN KMKR
1203NV6USO | 1203NV5NLO | 1203NV5UTO | 1203NV5LVO0 | 1203NV5ASO0 | 1203NV5KS0 | 1203NV5KR0
N2U1Z714124 | N2V2118933 N2X From. NKF2100957 | N2W2103099 | NL82100684 | NEB2101509
next production
*Except KMKR/KMCHN spec
DP-750(B)
200V spec KMCHN Others
1203LL5KL1 | 1203LL5KS2
From next
QHA2178821 | QMQ2103093 production

DP-760(B): From the next production.

DP-700: No production is currently planned.

KYOCERA MITA CORPORATION
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Ref. No. 2H7-0090 (C054)

<Date>

March 19, 2012

Subject

Firmware upgrade (Upgrade Pack MAIN V13.00)

Model

TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci I

<Content of changes> Please refer to the next page and after.

2012/2 Type Pack Version New
upgrade
MAIN FRAME Fixed code .- - V11.00 V12.00 V13.00 Remark
MAIN *1 2H7_2F00 ---- 011.006 012.012 013.006
MMI  *1 2H7_7000 .- 011.002 012.012 013.006
LANGUAGE BR(OPTION) 2H7_81BR 001.021 <--- 001.029 001.030
BROWSER 2H7_F000 001.015 <--- 001.016 <---
ENGINE (high) *2*3 2H7_1000 ---- 021.001 023.001 <---
ENGINE (low) *2*3 2JZ 1000 .- 021.001 023.001 <---
SCANNER 2H7_1200 005.002 <--- <--- <---
MOTOR MAIN 2H7_1400 003.003 <--- <--- <---
H VLT MAIN 2H7_1600 001.014 <--- <--- <---
SLEEP MAIN 2H7_1800 002.001 <--- <-m- <---
FAX BOOT *4 Fax Sys(Q) 3MB_5000 001.016 <--- < <---
FAX APL *4 Fax Sys(Q) 3MB_5100 (005.002) <--- <--- <---
FAX IPL *4 Fax Sys(Q) 3MB_5200 001.016 <--- <--- <---
FAX BOOT *4 Fax Sys(S)C | 5JP_5000 001.022 <--- < <---
FAX APL *4 Fax Sys(S)C | 5JP_5100 (C08.002) <--- Cemn <---
FaxSystem(Q)/(S)C MIX *5 SaturnFAX_Pack|C06001_005002) <--- <--- <---
SOLUTION (DBA) JO0_E000 005.001 <--- <--- <---
ENHANCEMENT Fixed code V1.12 <--- V1.13 o
DP-750/750B, 760/760B 3LK 9500 009.003 <--- <em <---
PF-720/720B (2 cassette) 3LM_9000 004.001 <--- <--- <---
PF-760/760B (3000) 5H8_9000 003.002 <--- < <---
DF-780/780B (1000) 5JA_9200 007.005 <--- <--- <---
DF-760/760B (3000) MAIN 3LT_9200 007.001 <--- <--- <---
DF-760/760B (3000) MIDDLE 3LT_9600 008.001 <--- < <---
MT-720/720B (3000)MAIL BOX 3LW_9800 004.002 <--- 005.001 <---

For KM sales companies, it is possible to download firmware through KM Knowledge Cabi-NET.

When upgrading firmware or replacing board etc., please upgrade each firmware (PACK of MAIN FRAME/ENHANCEMENT) to

the latest version at the same time.

*1) Please make sure to upgrade the MAIN and MMI firmware at the same time. If the firmware is upgraded individually, the

CFO000 error message may appear and it will not be possible to recover at the customer site.

*2) Please note, in case the firmware is upgrade to the version 004.001 or later from the older version, the default value of U327
(Setting Cassette Heater Control) is reset to OFF. Please see the Service Bulletin No. 2H7-0012 (8746) for the details

*3) Please perform AC Calibration in the maintenance mode U464 (Set ID Adjustment Mode) after upgrading to the firmware
version 006.009 or later from the older version.
*5) Combined firmware of 5 kinds of FAX firmware (*4), When downloading the combined firmware, appropriate firmware is
installed by detecting the FAX system (Q) or (S)C.

KYOCERA MITA CORPORATION




0} KYOCERG

Service Bulletin

<Date>

(Page.2/3)

Ref. No. 2H7-0090 (C054)

March 19, 2012

KMC's Classification

[]Entire Stock Rework
XlIn-Field modification by case

[lIn-Field modification at next visit
] No modification necessary

Field Measure: Please upgrade the firmware positively when visiting users.

Then, upgrade all the firmware at the same time.

Serial Nos. of Affected Machine: Planned from February 2012 production*
*The above is the plan at the present moment. Please note that there is a possibility of change after giving this information.

N00063628

Latest version
Option Language KR 2H7_81KR.001.023 For KMKR < New upgrade
Option Language TW 2H7_81TW.001.022 For KMTW < New upgrade
Option Language CN 2H7_81CN.001.022 For KMCHN < New upgrade

<Content of changes>

No.|Changes and Implementations | Remarks CTL No

1 | Support of the file attachment to The file is not attached to the maintenance mail during sleep mode.
the maintenance mail during sleep | Therefore, this is corrected.
mode.

2 | Implementing the auto image [Auto image rotation] may result in unintended output and so,
rotation at the manual copy in the | the setting is implemented for switchable rotation mode at the
System Menu manual copy

[Change]
<Refer to the next page> The rotation option is implemented in [Copy] in the System Menu

3 | Support for the FAX send at the The sender information is not printed on the recipient’s output data  [TO-11-045,

extensible authentication when sending FAX if the Job Account setting is ON but Job Account ;gl;ﬂ(;na-
name is not defined at the extensible authentication. Therefore,
this is corrected.

4 | Corrective measures for the login | “Please wait” may appear after logging in the HyPAS extensible TO-11-044,
failure with the HyPAS extensible authentication application. Therefore, this is corrected. @7%22728-
authentication application

5 | Corrective measures for the The content of printing is partially drop out beyond the printable area |TP-11-118,
barcode print failure when printing a certain file with the KYOmulticode (Barcode Flash). g(l;/;AUSll—

Therefore, this is corrected. 610664
; P I TP-11-120,

6 Cgrrectlve r_negsures for the failure 1271661
with a certain file where fonts are 616686
not partially printed

7 | Corrective measures for the KPDL | The PS error appears when direct-printing a certain PDF file. TP-11-127,
error Therefore, this is corrected. 2156551;035

8 | Corrective measures for the error | The “offending error” appears and the print is not complete when TP-11-115,
when printing a certain PS data printing a certain PS data. Therefore, this is corrected. 1;13‘2133278

9 | Corrective measures for the form If the form overlay is inserted in the prolog/epilog of the KX driver, TP-11-142
overlay failure characters are partially rotated in the 2nd page and after ’g‘fz'gzliogg

Therefore, this is corrected.

10 | Corrective measures for the The data intended to print in B/W may be printed in color when using [TP-11-123,
failure that the B/W data is printed | @ macro. Therefore, this is corrected. 31T4cs)§é o0
in color

11 | Corrective measures for the error | "XPS PRINTE ERROR” appears when priting a certain file via the Knib_slf?
when printing a certain XPS file XPS driver. Therefore, this is corrected. 209

604530

12 | Corrective measures for the Ruled lines (or frame lines) are not printed with a certain PCL macro. [TP-11-153,

KYOCERA MITA CORPORATION



0} KYOCERG

Service Bulletin

(Page.3/3)

Ref. No. 2H7-0090 (C054)

<Date> March 19, 2012
No. | Changes and Implementations | Remarks CTL No
failure with a certain PCL macro Therefore, this is corrected. g(l)v;lgglzl_oom
13 | Corrective measures for the PDF | The KPDL error appears when direct-printing a certain PDF file. TP-11-063,
. o : . o KMAUS11-
direct printing failure (Error Name: /Typecheck) Therefore, this is corrected. S04
607140
14 | Corrective measures for the blank | Blank pages are printed with a certain Prescribe data. Therefore, llpéé%)_elagsa
page output with Prescribe this is corrected. 604180
15 | Corrective measures for the The CF248 error may appear when printing the Mac illustrator file. ~ [TP-11-096
- NP-211028
system error (CF248) Therefore, this is corrected. 604064
16 | Corrective measures for the The space width is narrow when printing the OCR-A font [TP-11-177,
barcode print failure using the PCL Barcode Flash. Therefore, this is corrected. EL511T1-§9171-032
17 | Corrective measures for the failure | The print position may shift when printing a certain data via the TP-11-169,
) . e ) P o UT-S11-026
with a certain data printing via the | KPDL mini driver. Therefore, this is corrected. 614021
KPDL mini driver
18 | Corrective measures for the print | White lines may appear on characters or print may drop out when TP-11-199
failure from the CAD software printed from the BLUE TREND V (Ver7.20) CADsoftware. >76566
Therefore, this is corrected.
19 | Corrective measures for the Undesired black streaks and dotted lines are printed with a certain TP-11-198
i o 8 i 608522
abnormal image when printing a CAD file. Therefore, this is corrected.
certain file
20 | Corrective measures for the A white band in 6 mm width may appear when printing a certain file |TP-11-168
failure with a certain file and the with the gutter applied in the KX driver. Therefore, this is corrected. gféé%%m
gutter setting in the KX driver
21 | Corrective measures for the The CF248 error may appear after sending a certain data using the  |TP-11-200,
e o KMA-D-1110-
CF248 error when printing PCL Barcode Flash. Therefore, this is corrected. 05
barcode priLTA
22 | Corrective measures for the image | Undesired characters and lines are printed with the PCL macro Eiéllllglzs )
failure with the certain data printing. Therefore, this is corrected. 607887
23 | Corrective measures for the text Texts are printed with shift to the right as the user-defined space TP-10-121
position shift with a certain data character size is illegal. Therefore, this is corrected. ggsngs
461981

Implementing auto rotation setting for the manual copy

SYSTEM MENU -> Copy -> Auto Image Rotation Action
- Unrotated Manual Copy

- Apply All

default

- Follow Image Size

(current setting)

Auto image rotation

Auto image rotation action

Rotation

size

OFF - No auto rotation at any time

ON Not rotated at manual copy No auto rotation at manual copy (added)

ON Always rotated Auto rotation at any time

ON Rotated depending on image | Auto rotated if rotated image fits the paper size at

manual copy except the case of irregular size
originals (added)
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Service Bulletin ret. No. PCI-0309 (C068)
[Parts Change Information] <Date>  March 26, 2012

Subject | Parts Change Information

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,
TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i,

TASKalfa 8000i, TASKalfa 6500i, TASKalfa 7550ci, TASKalfa 6550ci,
TASKalfa205c/FS-C8020MFP,  TASKalfa255c/FS-C8025MFP,
TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B,
TASKalfa305/FS-6030MFP,

TASKalfa300ci, TASKalfa250ci, TASKalfa300i, FS-C8500DN,
KM-C2520, KM-C3225, KM-C3232, KM-C2525E, KM-C3225E*,
KM-C3232E, KM-C4035E, FS-C8100DN+*, FS-C8100DN ,

EP C320DN, KM-2531/2530, KM-3530/3531*, KM-4030/4031,
FS-9100DN,* FS-9500DN*, TASKalfa550c, TASKalfa650c,
TASKalfa750c, DP-670(B)

Model

Affected model *Common with CHUNGHO brand
DP-670(B) | KM-2560/3060/2540/3040, TASKalfa300i
AK-730 TASKalfa 5550ci/4550ci/3550¢i/3050ci, TASKalfa 5500i/4500i/3500i

The following parts are changed.

P2 <The eject pulley change (AK section)>
TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 8000i,
TASKalfa 6500i, TASKalfa 7550ci, TASKalfa 6550ci, AK-730

P3 <The sponge added in the drum unit>
TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i, TASKalfa 8000i, TASKalfa 6500i

P4 <The waste toner box cap change>
TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,
TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i

P4 <The pick-up holder toreque limiter attached (DP section)>

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
TASKalfa205¢c/FS-C8020MFP, TASKalfa255¢/FS-C8025MFP

P5 <Common use of parts>
TASKalfa205c/FS-C8020MFP, TASKalfa255¢c/FS-C8025MFP

P5 <Common use of parts>
TASKalfa205c/FS-C8020MFP, TASKalfa255¢c/FS-C8025MFP

P6 <Common use of parts>
TASKalfa205c/FS-C8020MFP, TASKalfa 255¢/FS-C8025MFP

P6 <Common use of parts>
TASKalfa205c/FS-C8020MFP, TASKalfa255¢c/FS-C8025MFP

P7 <Common use of parts>
TASKalfa205c/FS-C8020MFP, TASKalfa255¢c/FS-C8025MFP
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Service Bulletin ret. No. PCI-0309 (C068)
[Parts Change Information] <Date>  March 26, 2012

P7 <Common use of parts>
TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP

P8 <The HDD change>
TASKalfa300ci, TASKalfa250ci, TASKalfa300i, FS-C8500DN

P8 <Common use of parts>

KM-C2520, KM-C3225, KM-C3232, KM-C2525E, KM-C3225E, KM-C3232E, KM-C4035E,
FS-C8100DN+, EP C320DN, KM-2531/2530, KM-3530/3531, KM-4030/4031,
FS-9100DN, FS-9500DN

P9 <Parts list correction>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P9 <Parts number information>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P10 <Common use of parts (DF-800/810)>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P10 <Common use of parts (PH-6)>
TASKalfa550c, TASKalfa650c, TASKalfa750c

P11__ <(For UTAX/TA. OLI nl mmon f parts(multi lan [/ [)>
DP-670(B)

<The eject pulley change (AK section) = From February 2012 production>

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 8000i,
TASKalfa 6500i, TASKalfa 7550ci, TASKalfa 6550ci, AK-730

The shape of the eject pulley is changed to the one without flange to reduce the marks of the AK (bridge) pulleys.
The material of the pulley is changed from EPDM to Silicon rubber as the lateral spread from other rollers to
prevent the swelling by toner.

(Before) m =—"—

Flangedisused

; Compati
No. OI?\I 5 art Nev':lloPart Description Q'ty bi lity Remarks
) ) Old [New | OId [New

302LF94380 302LF94381 *
1 oL F94380 o F94381 PARTS RELAY EXIT UNIT SP 1 1 (0] O 1

303NB94170 | 303NB94171 *
2 3NB94170 3NB94171 PARTS RELAY EXIT SP 1 1 (0] 0] 2
3 302LF94020 302LF94021 | + PARTS ROLLER RELAY EXIT > > 0 o Common

2LF94020 2LF94021 LOWER SP component of No1,2

N00062860
*1: TASKalfa 7550ci/6550ci, TASKalfa 8000i/6500i
*2: AK-730, TASKalfa 5550c¢i/4550ci/5500i/4500i(AK standard machine)
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[Parts Change Information] <Date>  March 26, 2012
<Th n in the drum uni From January 2012 pr ion>

TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i, TASKalfa 8000i, TASKalfa 6500i

(Page.3/11)

Ref. No. PCI-0309 (C068)

The following is changed as the lateral spread from other models to improve against the toner spillage due to the
drop shock to the service parts drum unit.
(Refer to: 2K9-0012(B437))

<Content of change>

A sponge is added to the external circle of the bushing before and after the cleaning roller in the drum unit

[Drum unit]

<Bushing>

Sponge added

; Compati
No. OI?\I 5 art Nev':lloPart Description Q'ty bility Remarks
) ) Old [New | Old [ New
Except
302LF93011 | 302LF93012
1| “2LF93011 oLF93012 | DK-6705 1] 1|0 | O |KMCHN
KMKR
302LF9C011 | 302LF9C012
2 | "2LFoco11 oLF9co12 | PK6705 1 | 1| 0| O |ForKMCHN
302LF9K011 | 302LF9K012
3 | "2LF9Ko11 | 2LFoKot2 | PK-6705(KR) 1| 1] 0| O |ForkvKkR
Except
302LH93010 | 302LH93011
41 "2LH93010 oL H93011 | DK-6305 1] 1| 0| O |KMCHN
KMKR
302LH9C010 | 302LHICO11
5 | "2LH9C010 2LH9C011 | PK-6305 1] 1| 0| O |ForKMCHN
302LHOK010 | 302LHIKO11
6 | "2LHoKo10 | 2LHoKot1 | DKE30S(KR) 1] 1] 0| O |ForkMKR
N00062909 (N00062592_2K9-0012)
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Ref. No. PCI-0309 (C068)

March 26, 2012

Service Bulletin

[Parts Change Information] <Date>

<The w. ner box han After usin he ol k>

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,
TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i

The following are changed to improve the waste toner box cap sealing and the hinge strength.

(Before)

Coupling gap: 21.80mm->21.95mm
Improve sealing: 10mm->17mm
Improve sealing: 1.5mm->1.0mm
Strength: (outer) convex (inner) rib added

The cap is not set up for the servcie parts since it can not be replaced in field.

N00060988

<The pick-up holder toreque limiter attached (DP section) = After using up the old stock>

TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP,
TASKalfa205¢c/FS-C8020MFP, TASKalfa255¢c/FS-C8025MFP

The spring is changed to the torque limiter to improve the margin for the DP pick-up holder elevation motion.

[FEED ROLLER (DP)(No.1)] Spring

Torque limiter

e T

operability: marking where to push on the cap

; Compati
No. Olc'i\l 5 art Nev':lr oPart Description Qty bility Remarks
) ) Old [New | OId [New
303M894020 303M894021
1| "3ame94020 | 3Mm8o4021 | FEED ROLLER(DP) t|1]o}]o
N00062284
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Ref. No. PCI-0309 (C068)

<Date>  March 26, 2012
ion>

Service Bulletin

[Parts Change Information]
<Common f par Planned from February 2012 pr:

TASKalfa205¢c/FS-C8020MFP, TASKalfa255¢/FS-C8025MFP

The fuser unit (No.1,2) is changed as follows for common use of parts with other models.

1) The material of the worm gear is changed from the PA66 resin to brass and the grease applied to the gear is
changed from HP-500 to EM-50LP.

2) The shape of the spring end is changed to improve the margin to fix the spring

¢ Worm gear

«—  material change

Spring end shape
change

; Compati
No. OI?\I 5 art Nev':lloPart Description Q'ty bility Remarks
) ) Old [New | OId [New
302K093094 | 302K093095 Except
1| "oKk093094 | 2Ko93095 | K895 V11 | O O | KMCHN/ KMKR
302K09C094 | 302K09C095
2 5K09C094 5K09C095 FK-895 1 1 (0] O | For KMCHN
302K09K094 | 302K09K095
3 SK09K094 SK09K095 FK-895(KR) 1 1 o] O | For KMKR
NO00063618/N00063642
*1 :Use the new type parts for the new development model.
<Common I Planned from February 2012 pr ion>

TASKalfa205¢c/FS-C8020MFP, TASKalfa255¢/FS-C8025MFP

The tension to the fuser rollers are slightly strengthened for common use of parts with other models to increase
the rollers gap when the fuser pressure is released.

; Compati
No. OI?\I 5 art Nev':lloPart Description Q'ty bility Remarks
) ) Old [New | OId [New
Except
302K093093 | 302K093094
1 5K093093 5K093094 FK-895 1 1 o] O | KMCHN/
KMKR
302K09C093 | 302K09C094
2 5K09C093 5K09C094 FK-895 1 1 o] O | For KMCHN
302K09K093 | 302K09K094
3 5K09K093 oK09K094 FK-895(KR) 1 1 o] O | For KMKR
N00062978

*1 :Use the new type parts for the new development models.
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[Parts Change Information] <Date>  March 26, 2012
<Common f par Planned from February 2012 pr ion>

TASKalfa205¢/FS-C8020MFP, TASKalfa 255¢/FS-C8025MFP

(Page.6/11)

Ref. No. PCI-0309 (C068)

The seal (No.1) is added to the inner side of the inner unit for common use of parts with other models.

[Where to affix the seal]

Inner unit inner side

Double-coated
tape side

5 =

| Seal (No1) get-over tolerance : Omm to 3mm|

) Compati
No.| OldPart New Part Description Qty bility | Remarks
) ) Old [New | Old [ New
302MV03030
Y SMV03030 | SEAL RETAINER | -10
N00064128
<Common f par Planned from February 2012 pr: ion>

TASKalfa205¢c/FS-C8020MFP, TASKalfa255¢/FS-C8025MFP

3 pcs. of the spring for the Yellow developer unit are changed for common use of parts with other models.

Spring changed

pring changed

, Compati
No Olc'i\l g art Nev"'lloParl Description Q'ty bility Remarks
) ) Old [New | OIld | New
Except
302K093023 | 302K093024
1 DV-895Y 1 1 O | O | KMKR/
2K093023 2K093024 KMCHN
302K09C023 | 302K09C024
2 SK09C023 oK09Co24 | DV-895Y 1 1 O | O | ForKMCHN
302K09K023 | 302K09K024
3 | "2K09K023 2K09Ko24 | DV-895Y(KR) 1] 1| 0| O |ForKMKR
N00063902
<Common f par Planned from February 2012 prodiuction>

KYOCERA MITA CORPORATION




/] KYOCERA
Service Bulletin

[Parts Change Information]
TASKalfa205¢/FS-C8020MFP, TASKalfa255¢/FS-C8025MFP

(Page.7/11)

Ref. No. PCI-0309 (C068)

<Date>  March 26, 2012

The DR-895C (No.1,2) is changed as follows for common use of parts with other models.

Rib added
Old Part New Part Q’t Compati
No No No Description Yy bility Remarks
) ) Old [New | OId | New
302K093140 | 302K093141 Except
11 “2k093140 2K093141 | DR-895C 11100 |kukr
302K09K140 | 302K09K141
2 SKO9K140 SKO9K141 DR-895C(KR) 1 1 0 O | For KMKR
N00063740
*Use the new type pars for the new development models.
<Common use of parts 2> After using up the old stock>
TASKalfa255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B, TASKalfa305/FS-6030MFP
The parts (No.1,2) below are changed for common use of parts with other models.
old Part New Part at Compati
No. No No Description Yy bility Remarks
i} i} Old | New | Old | New
302K393070 302K393071
11 "2k393070 2K393071 | K475 tp 11010
302K39K070 | 302K39K071
2 | "2K39K070 oK39Ko71 | LK475(KR) T 1|10}]0
N00063523

*Use the new type pars for the new development models.
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[Parts Change Information]
<The HDD chan Planned from February 2012 pr 1

TASKalfa300ci, TASKalfa250ci, TASKalfa300i, FS-C8500DN

(Page.8/11)

Ref. No. PCI-0309 (C068)

<Date>  March 26, 2012
n>

The alternative item is set up for the HDD (No.1 to 4) for the parts procurement reason.
Either of the current item or alternative one is shipped. The parts number remains unchanged.

- HDD size: (Before)160G > (After) 250G (Storage spec remains unchanged)

; Compati
No. OI?\I 5 art Ne‘:" oPart Description Q'ty bility Remarks
) ) Old [New | Old [New
302J793160 | 302J793160 -
T "2yz93160 2J793160 | "ARTS HDD UNITLOW T 1| O] O | Except KMKR
302JZ9K160 | 302JZ9K160 -
2 | T24z9K160 2Jzoki60 | PARTS HDD UNITLOW T1 17| O] O |ForkumkR
302K593040 | 302K593040 2
3 | "2k593040 2K593040 | PARTS HDD T 7| O O | Except KMKR
302K59K040 | 302K59K040 2
4 | "oKksok040 | 2Ks9Koao | DARTSHDD T1 17| O] O |ForkumkR
N00064269

*1: TASKalfa300ci/250ci,
*The parts numbers remain unchanged.

*2: TASKalfa300i, FS-C8500DN

<Common use of parts 2> After using up the old stock>
KM-C2520, KM-C3225, KM-C3232, KM-C2525E, KM-C3225E, KM-C3232E, KM-C4035E,
FS-C8100DN+, EP C320DN, KM-2531/2530, KM-3530/3531, KM-4030/4031,
FS-9100DN, FS-9500DN

The bearing (No.1) is changed for common use of parts with other models.

; Compati
No. o'?\l (l: art Nevr:lloPart Description Qty bility Remarks
) ) Old | New | Old | New
7BE008196442H01 * *
1 2FG20310 BE133180 BEARING 69827 0 0

N00064026

*KM-25312530, KM-3530/3531, KM-4030/4031, FS-9100DN, FS-9500DN: Qty to use is 2 pcs.

Other models: Qty to use is 4 pcs.
e
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Service Bulletin ret. No. PCI-0309 (C068)

[Parts Change Information] <Date>  March 26, 2012
<Parts list correction>
TASKalfa550c, TASKalfa650c, TASKalfa750c
The parts below is omitted in the parts list and it is added.
FIG. 28 TRANSFER-ROLLER-DRIVE-ASM
; Compati
No. OI?\I 5 art Nev&loPart Description Q'ty bility Remarks
) ) Old [New | OId [New
305JN72S40 )
1 | emeeeeeee- 5JN72540 TORQUE LIMITER:OTLV6-200B 1 (0]
N00064096 BSI.G11L430
<Parts number information>
TASKalfa550c, TASKalfa650c, TASKalfa750c
The parts number is set up for the parts below (No.1) at the cleaning section.
2
; CASE ASSY:ASYS-CASE-CLNR-DRUM-430
/ (305JN717S0)
%::\ )
; Compati
No. OI?\I 5 art Nev&loPart Description Q'ty bility Remarks
) ) Old [New | OId [New
305JN72S30
LA I 5)N72830 | FELT-CLNR-DRUM-RER-2 1

N00062015 BSI. G111122
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[Parts Change Information]

<Common f parts (DF-800/81 After usin he ol k>
TASKalfa550c, TASKalfa650c, TASKalfa750c

(Page.10/11)

Ref. No. PCI-0309 (C068)

<Date>  March 26, 2012

The label (No.1) is changed for common use of parts.

(Before)

; Compati
No. Ok,’\l g art Nev':lloPart Description Q'ty bi lity Remarks
) ) Old [New | OId [New
305JN70SK0 | 305JN70SKO .
1 5UN70SKO 5JN70SKO LABEL:LBL-MNL-STPL-PIT 1 1 o] 0]
N00060284 BSI. G10K390
*The parts number remains unchanged.
<Common ris (PH- After usin he ol k>
TASKalfa550c, TASKalfa650c, TASKalfa750c
The color of the punch unit lever is changed for common use of parts.
L |
(Before)
)’%«a.‘ﬁ&
Old Part New Part Q’t Compati
No. No No Description Yy bility Remarks
) ) Old [New | OId [New
305JN70E50 305JN70E50
1 5UN70E50 5JN70E50 KNOB-RLR-FEED-P 1 1 o] 0]

N00059490(JTA02852)/N00061694(BSI.G11J203)
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Service Bulletin ret. No. PCI-0309 (C068)

[Parts Change Information] <Date>  March 26, 2012
<(For UTAX/TA, OLI nl mmon f parts(multi lan | /
Planned from February 2012 pr ion>
DP-670(B)

The multi language label (No.1) is changed for common use of parts.

(Before) - (After)

g &

Face vers le Haut Vorderseite Oben

i

| |
Faccia Insu L Cara Arriba
al
L Face para Cima 7)1“' €Ban CTOPOHA
; Compati
No. OI?\I 5 art Nev':lloPart Description Q'ty bility Remarks
) ) Old [New | Old [New
303JX60110 303LL34190
1 3JX60110 31134190 LABEL FACE UP 7NATIONS 1 1 X (0]
N00063646

“+” at the beginning of the part name means it is a component part.
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Ref. No. 2H7-0091 (C139)

<Date> October 17, 2012

Subject | Corrective measure for the cleaning failure in the drum unit
Model TASKalfa500ci, TASKalfa400ci, TASKalfa300ci, TASKalfa250ci,
TASKalfa552ci, FS-C8500DN

i This time the description with (-->) is revised from the previous information.
<Number of changes: 2> Added the accurate serial number and changed the layout.

If the toner is accumulated on the surface of the drum roller due to insufficiency of cleaning the toner adhering

on the drum roller, the toner conveying ability may reduce and the cleaning failure may occur to cause abnormal
image. Therefore, the following is changed.

<Content of changes>

For improving the toner cleaning ability that adhered on the drum roller, the shape of the cleaning film is changed
and it is relocated.

[Change of the film for preventing the toner adhesion]
J— (After)

[Abnormal image] (Sample)

— i

| ._: .\".‘\\
in Drum

A

lean
roller

b

| 5

|-

WA Screw

I |
L N

=

Due to contacting the middle part of the
film to the drum roller, the cleaning of
the toner adhered on the drum roller is
difficult and so the toner accumulates.
As the result, the toner conveying ability
reduces and the cleaning failure occurs.

This is changed so that the edge of
the film contacts the drum roller for
improving the cleaning ability of the
toner adhering on the drum roller.

old P New P Qty | Compat
No. NoO art ev&'o art Description bi lity Remarks
: : Old [New | OId | New
302H793012 | 302H793013 500ci/400ci
1 | "2H793012 | 2H793013 | PARTS DRUMS0 UNIT 41 4 | X | O | Except KDCN/KDKR
302H79C012 | 302H79C013 500ci/400ci
2 | 2H79c012 | 2H79c013 | PARTS DRUMSO UNIT 4141 X | O |kpen
302H79K012 | 302H79K013 500ci/400ci
3 | s | ot aroag. | PARTS DRUM 50 UNIT a4 | x| o |okm

(Continued to the next page)

KMC'’s Classification

[]Entire Stock Rework []In-Field modification at next visit
Xin-Field modification by case [INo modification necessary
Please replace the drum unit of the affected color with the new parts when the above
phenomenon occurs.
Serial Nos. of Affected Machine: (-->) Refer to the next page.

Field Measure:

N00065106

KYOCERA Document Solutions Inc.
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Ref. No. 2H7-0091 (C139)

<Date> October 17, 2012

) Compati
No. OI(’j\kl)Dart NevaOPart Description ety bi lity Remarks
' ’ Old [New | Old | New
o |t Sl oamrs o zs T | @ | 4 | x | o |EouEm
5 | 302)29C012 | 302029C0%3 | PARTS DRUM 25 UNIT 4 | 4| x | o |300ciz50c
o |Poaszor? [ ors earsorumzs | 4 | 4 | x| o | oo
7 | 2Kvea070 | 2kvasors | PARTSPRUMSOMUNIT | 4 | 4 | X | o | gilihicnip
(-->) [Serial numbers of Affected Machine]
<Main machine> * Models except FS-C8500DN have not been produced now.
FS-C8500DN
KDA KDA 220V KDE UTAX KDKR KDAU KDJ
1102KA2USO | 1102KA4USO | 1102KA3NLO | 1102KA3UTO | 1102KA3KRO | 1102KA3ASO0 | 1102KA9JPO
QXS Next Q18 Next QXT2502940 | Q2R Next Q3J2500184 | QXU2500141 | QXR2501285
<Drum unit>
TASKalfa500ci TASKalfa300ci TASKalfa552ci,
TASKalfa400ci TASKalfa250ci LS/FS-C8500DN
No.1~3 No.4~6 No.7, 8
MAE2523630 MAJ2568918 K3B2508309
<MK kit>
MK-855A
120V 220~240V KDKR KDCN KDTW
1702H77US1 | 1702H78EU1 | 1702H78KR3 | 1702H78KS4 | 1702H7TTW2
QJR2507584 | QJR2507634 QMZ2800015 | QGL2700019
MK-855B
Universal KDKR KDCN
1702H70UNO | 1702H78KR2 | 1702H78KS1
QJQ2503609 | QJQ Next ONA Next
MK-865A
120V 220~240V KDKR KDCN KDTW
17023Z7US1 | 1702JZ8EU1 1702JZ8KR3 1702JZ8KS4 1702JZTTW2
QJP2507413 | QJP2507472 QJP2507910 QNB Next QGN2500020
MK-865B
Universal KDKR KDCN
1702JZ0UNO | 1702JZ8KR2 1702JZ8KS1
QJN2504667 | QIN2504971 | QNC Next
MK-856A MK-856B
120V 220~240V Universal KDKR
1702KY7US1 | 1702KY8KL1 1702KYOUNO 1702KY8KRO
QXJ2500708 | QXJ2500730 QXM2500648 | QXM Next
MK-880A
120V 220~240V KDKR
1702KA7US1 | 1702KA8KL1 1702KA8KR2
Q1J2500424 | Q132500410 Q1J Next

KYOCERA Document Solutions Inc.



% KYOCERA

. . (Page.1/6)
Service Bulletin ref. No. SND-0007 (C221)
[Service Information] <Date> September 20, 2012

Procedure for adjusting the center position of the lower side
Subject |registration guide in the center-folding unit.
(Field measures for the gap of the half-folded paper.)

Model BF-730, BF-720, BF-710

(Affected models) BF-730: DF-790/DF-790(B) (Main machine: TASKalfa 7550ci/6550ci, TASKalfa 5550ci/4550ci/3550ci/3050ci,
TASKalfa 8000i/6500i, TASKalfa 5500i/4500i/3500i,
FS-C8650DN, FS-C8600DN)
BF-720: DF-760/DF-760(B) (Main machine: TASKalfa 500ci/400ci/300ci/250ci, TASKalfa 552ci, FS-C8500DN,
TASKalfa 420i/520i,
BF-710: DF-710 (Main machine: KM-3050/4050/5050, FS-9130DN, FS-9530DN, EP 510DN, KM-C2520/C3225/C3232,
KM-C2525E/C3225E/C3232E/C4035E, FS-C8100DN+, EP C320DN)

If the gap (*) of the half-folded paper is large at the center-folding unit, the adjustment of the center position of
the lower side registration guide in the horizontal direction will reduce the gap.
Please refer to page 3 and after for the adjusting procedure.

Currently, GUIDE CONVEYING LOWER (No.1, 2) needs to be removed for loosening the positioning screw (X)
securing the lower side registration guide when adjusting. At this time, its work becomes unnecessary by adding
the apertures to GUIDE CONVEYING LOWER (No.1, 2) in order to directly access the screw.

*Fold-gap
—>

Paper ejection
direction

(Below is the state of removing the unrelated parts like the output tray and of
indicating translucent GUIDE CONVEYING LOWER F/R.)

Positioning screw (X) securing the lower side
registration guides that can be directly

accessed by adding the apertures to GUIDE
CONVEYING LOWER.

S <GUIDE CONVEYIN
/ LOWER F (No.1)>

<GUIDE CONVEYIN
LOWER R (No.2)>

Aperture

Aperture
is added.

is added.

Screw (X—

(Above is the new shape)

Screw (X 3
Lower side Lower side
registration guide registration guide (Above is the new shape)
KDC's Classification [ |Entire Stock Rework [ lIn-Field modification at next visit
Xin-Field modification by case [ INo modification necessary

Field Measure: If the gap of the half-folded paper is large, please adjust the center position of the lower side
registration guide according to the adjusting procedure in page 3 and after.
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Ref. No. 3ND-0007 (C221)

<Date> September 20, 2012

Serial Nos. of Affected Machine:

BF-730:

Universal KDE UTAX KDKR OLIVETTI KDCN
1203NDOUNO 1203ND3NLO 1203ND3UTO 1203ND3KR0O 1203ND3LV0 1203ND3KS0
N38 Next N392905965 NAV Next NE5 Next NK9 Next NL1 Next
BF-710/720: Next
N00067075/N00067076

, Compati
t ol
No. OI(lj\lcl)Dart Nevlll/OPart Description Yy bi lity Remarks
' ’ Old |New | Old | New
3033124230 | 3033124231
1 33124230 33124231 GUIDE CONVEYING LOWER F 1 1 o] o |1
2 Sgigigigo 32?3%421‘21421‘111 GUIDE CONVEYING LOWER R 1 1 o] o |

*1: The apertures are added to the above guides for directly accessing the screws (X).

[Adjustment of the position of the lower side registration guide]
If the center position between the upper side registration guide and the lower guide shifts, the gap of the half-

folded paper may be larger. In that case, please adjust the center position of the lower side registration guide in
the horizontal direction according to the procedure in the next page and after for aligning it to the center position of
the upper side registration guide.

(Figure of indicating the positional relation between the upper side registration guide and lower guide)

Lower side registration guide

Upper side registration guide without the structure of adjusting its position.

(Below is the old center-folding unit at the state of removing the unrelated parts like the output tray

and of opening the BF left cover.)

Lower side registration guide
(The whole structure* of the lower side registration guide is shifted by this adjustment.)
* Structure: Included the lower side registration guide F/R, the cursor rack and the adjusting plate.
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Service Bulletin ref. No. SND-0007 (C221)

[Service Information] <Date> September 20, 2012
[Procedure for adjusting the lower side registration guide when the gap of the half-folded is large.]

No. Procedure Detailed figure
Before adjusting the position of the lower side registration
guide, execute the following 1 and 2 to check if the paper
(A3 width or LD (11x17inch) width) aligns to the space

between the left side registration guide and the right one.

(Procedure)

1. Enter the maintenance mode U240 > [Booklet] > Execute
[Width Test (A3)] or [Width Test (LD)]. (Notel)

2. If the paper is not aligned, enter the maintenance mode
U246 > [Booklet] > Change the value of [Width Down HP].
And then, turn off the main power for the machine with
BF-710/720. (Note2)

* Please refer to the last page for (Notel) and (Note2).

Before|

When the fold-gap is not reduced even if executing the
above 1, 2, please go to the following procedures.

Release the lock lever (A) and pull out the center-folding
unit to the left side of the document finisher.

Lock lever (A)

(BF-730)
Eject cover (B)

S

Output tray (C) Q o

(BF-730)
Open the eject cover (B) and remove the output tray (C)

(BF-720, BF-710) (BF-720, BF-710)
Remove the center-folding tray (E).
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<Date> September 20, 2012

No. Procedure

Detailed figure

(The machine using the new GUIDE
CONVEYING LOWER does not need to
execute this procedure.)

Remove the paper stopper (F).

Remove 2 screws (G) and detach GUIDE
CONVEYING LOWER F/R (H, 1) in the arrow
direction in the right figure.

(*) Open the BF left cove if necessary.

GUIDE CONVEYING GUIDE CONVEYING
LOWER R (1) LOWER F (H)

Screw (G) Paper stopper (F)  Screw (G)

Scale (J)

Screw (X)
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<Date> September 20, 2012

No.

Procedure

Detailed figure

Loosen 2 screws(X)(*) and shift the left and
right lower side registration guide for the fold-
gap. (The shifting range is within the scale (J)
at the upper side of the screw (X) at the
machine front side.)
- 'Y direction in the right figure
: Shift the whole structure of the lower side
registration guide to the left side
(machine rear side) if the center position
of the lower side registration guide is at
the right side of the center position of the
upper side registration guide.
- Z direction in the right figure
: Shift the whole structure of the lower side
registration guide to the right side
(machine front side) if the center position
of the lower side registration guide is at
the left side of the center position of the
upper side registration guide.

(*) For the machine using new GUIDE
CONVEYING LOWER, loosen the screw
(X) through the aperture of new GUIDE
CONVEYING LOWER.

[Fold-gap]
Y: Shift the lower side registration guide to

the left side.

Paper ejection
direction

Z: Shift the lower side registration guide to

the right side.

Paper ejection
direction

(Below is the new machine with new GUIDE CONVEYING
LOWER (H, 1))

Screw (X)

[

Lower side
registration guide F

Lower side registration
guide R
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[Service Information] <Date> September 20, 2012

No. Procedure Detailed figure

(Reattach GUIDE CONVEYING LOWER)

Insert GUIDE CONVEYING
LOWER under the belt.

Fix GUIDE by the GUIDE CONVEYING
screws (X) and the e .~ TLOWER F, R (No.1, 2)
i - [
Reattach the parts in the reverse procedure positioning. L7
|

and execute the following 1 ~ 3.

Ty
1. Enter the maintenance mode U240 > N X
[Booklet] > Execute [Width Test (A3)] or
[Width Test (LD)]. (Notel) 3
2. If the paper is not aligned, enter the
5 maintenance mode U246 > [Booklet] > Belt
Change the value of [Width Down HP].
And then, turn off the main power for the
machine with BF-710/720. (Note2)
* Repeat the above 1 and 2 till the paper
is properly in position.
3. Execute the half-folding and check the
fold-gap state.

\

Insert the bending shape
of GUIDE CONVEYING
LOWER to the cut-out.

The following are the displays of the maintenance mode of each center-folding unit.
(The above procedures describe the displays at the BF-730.)

(Notel) BF-730, BF-720 installed in the Printer model: U240 [Booklet] > [Width Test (A3)] or [Width Test (LD)]
BF-720 installed in the MFP model, BF-710 installed in the monochrome model
: U240 [BOOKLET] > [WIDTH TEST(A3)] or [WIDTH TEST(LD)]
BF-710 installed in the color model: U240 [BOOKLET] > [WID A3 TEST] or [WID LD TEST]
(*) The side registration guide in the center-folding unit shifts the position of the A3/LD width by executing this
maintenance mode. Then, pull out the center-folding unit and insert the paper between the guides to check
if the paper aligns to the guide.

(Note2) BF-730: U246 [Booklet] > [Width Down HP] (Initial setting: 0, Setting range: -15~15)
BF-720 installed in the MFP model
: U246 [BOOKLET FOLDER] > [WIDTH L HP ADJ] (Initial setting: 0, Setting range: -46~46)
BF-720 installed in the Printer model
: U246 [Booklet Fold] > [wWidth L HP] (Initial setting: 0, Setting range: -46~46)
BF-710: U246 [BOOKLET FOLDER] > [WIDTH L HP ADJ] (Initial setting: 0, Setting range: -46~46)

(*) Depending on the combination between the center-folding unit (BF-710/720) and the main machine, the
setting value of U246 may change to “0” if executing U240 after changing the setting value at U246.
However, the setting is actually reflected to the machine.

Please note that you need to turn off and on the main power for fixing the setting value.
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Service Bulletin ref. No. 2H7-0092 (C274)

<Date> October 12, 2012

: Corrective measures for the intermediate transfer belt cleaning
Subject : :
failure. (The fur brush material change)
Model TASKalfa 500ci, TASKalfa 400ci, TASKalfa 300ci, TASKalfa 250ci,
TASKalfa 552ci, FS-C8500DN

After the prolonged period of use of the machine, the abnormal image (offset image) may be printed out caused
by the cleaning failure on the transfer belt due to the cleaning ability deterioration of the fur brush in the
intermediate transfer belt unit. Thus, the following are changed.

<Content of changes>

The material of the fur brush is changed to harder one for improving the toner cleaning ability.
And, the new fur brush is supplied as individual parts to field according to this change.

1) Material change : (Before) UUN 6D - (After) SA-7

2) Diameter change: (Before) 17+/-0.3mm —> (After) 16+/-0.3mm

IMachine rear side (with D-cut shape)|

22.2mm

IMachine front side]

<Diameter>
(Before) 17+/-0.3mm
(After) 16+/-0.3mm

[Distinction of the new and old fur brush]
Either the following (A) or (B) is added to the machine rear side of the shaft of the

new fur brush. M
(A) Added the marking to the —» | .

end of the shaft. .-

(B) Added the marking-off line.

q Qty Compati
No.| © Ngart Nevlll/OPart Description bi lity Remarks
' ’ Old |New | Old | New
302KY94370 .
1 | - 2KY94370 PARTS BRUSH FUR B SP - 1 - (0] Service parts

(*) Only individual service parts is informed this time. (Change of the intermediate transfer belt unit will be informed later.)

KMC's Classification [ |Entire Stock Rework [ lIn-Field modification at next visit
Xin-Field modification by case [ INo modification necessary
Field Measure: When the above phenomenon occurs, please replace with the new fur brush (No.1).

(Please refer to the next page and after for the replacement procedures.)
Serial Nos. of Affected Machine: Not production.

N00068248
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Ref. No. 2H7-0092 (C274)

<Date> October 12, 2012

No Procedure Remark (details and figures)
. . . <Applied chapter in Service Manual>
1 (E’Ffet?;rht;hg;’:\t”ecrg“&‘:l'saz”fiﬁg gst';ill‘:')t' TASKalfa 500ci/400ci/300ci/250ci/552¢i: 1-5-37~1-5-38
’ FS-C8500DN: 1-5-28
Cleaning unit
5 Remove the screw fixing the cleaning unit
at the machine front side.
(Machine front side)
3 Remove 2 screws fixing the cleaning unit
at the machine rear side. (Machine rear side)
Resin parts 190!
Insert the tool such as a metal ruler into
the gap (Insertion for tool in the right
figure) between the screw and the shaft at
the machine rear side.
4
(This is because the edge of the belt is
protected from the damage due to
contacting the resin parts when detaching
the cleaning unit.) \ s
(Machine crew Shaft
rear side) Edge of the belt
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Ref. No. 2H7-0092 (C274)

<Date> October 12, 2012

No

Procedure

Remark (details and figures)

Pull the cleaning unit frontwards (Arrow 1
in the right figure) from the machine front

5 | side, and detach the cleaning unit while

rotating it (Arrow 2).

Cleaning unit
Claw

6 Release 2 claws of the detached cleaning

unit.

Fur brush

7 | Open the top cover of the cleaning unit.

Top cover of the cleaning unit
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Ref. No. 2H7-0092 (C274)

<Date> October 12, 2012

No

Procedure

Remark (details and figures)

Remove the stop ring and the bush at the
machine front side.

Stop ring

(Machine front side)

Release the claw of the gear at the
machine rear side, and remove the gear
and the inner bush behind the gear.

Gear

_. Bush
(Inner than
the gear)

(Machine rear side)

10

Replace with the new fur brush (No.1).

(Note) When fitting the new fur brush,
please don't touch the brush parts
and hold the shaft.

Reattach the removed parts and unit in
the reverse procedures.

Fur brush

(Machine front side)

11

[Notes when reattaching the cleaning unit]

When reattaching the cleaning unit, the
tool such as the metal ruler used when
detaching (Procedure 4) is unnecessary.
Thus, please reattach the cleaning unit
without tool.

(Machine rear side)
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Service Bulletin ret. No. PCI-0326 (D057)
[Parts Change Information] <Date> May 15, 2013

Subject | Parts Change Information

TASKalfa 7550ci, TASKalfa 6550ci,

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,
TASKalfa 8000i, TASKalfa 6500i,

TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i,

FS-C8650DN, FS-C8600DN, TASKalfa 2550ci,

TASKalfa 256¢i/FS-C8525MFP, TASKalfa 206c¢i/FS-C8520MFP,
TASKalfa 255¢/FS-C8025MFP, TASKalfa 205¢c/FS-C8020MFP,
TASKalfa 306i/FS-6530MFP, TASKalfa 256i/FS-6525MFP,

Model TASKalfa 305/FS-6030MFP, TASKalfa 255/FS-6025MFP,

TASKalfa 255b/FS-6025MFP/B,

TASKalfa 550c, TASKalfa 650c, TASKalfa 750c,

TASKalfa 500ci, TASKalfa 400ci, TASKalfa 300ci, TASKalfa 250ci,
TASKalfa 552ci, FS-C8500DN, KM-C2520, KM-C3225, KM-C3232,
KM-C2525E, KM-C3225E*, KM-C3232E, KM-C4035E,
FS-C8100DN+*, EP C320DN, FS-2100D, FS-2100DN, FS-4100DN,
FS-4200DN, FS-4300DN,

DF-790/DF-790(B), AK-730, PF-790, DP-770, DP-771, DP-670(B)

i This time the description with (-->) is revised from the previous information.
i <Number of changes: 12> Corrected the parts names in page 11-12.

Affected models * Common with CHUNGHO brand.
DF-790 TASKalfa 7550ci/6550ci, TASKalfa 5550ci/4550ci/3550ci/3050ci, TASKalfa 8000i/6500i, TASKalfa 5500i/4500i/3500i,
DF-790(B) TASKalfa 7550ci/6550ci, TASKalfa 5550ci/4550c¢i/3550ci/3050ci, TASKalfa 8000i/6500i, TASKalfa 5500i/4500i/3500i,

FS-C8650DN, FS-C8600DN
AK-730 TASKalfa 5550ci/4550ci/3550ci/3050ci, TASKalfa 5500i/4500i/3500i
PF-790 TASKalfa 2550ci
DP-770 TASKalfa 5550ci/4550c¢i/3550ci/3050ci, TASKalfa 5500i/4500i/3500i
DP-771 TASKalfa 5550ci/4550ci/3550ci/3050ci, TASKalfa 5500i/4500i/3500i
DP-670(B) KM-2560/3060/2540/3040, TASKalfa 300i

The following parts are changed.

P3 <Chanqing the plastic bag for the used waste toner bottle/toner container>
Toner kit for the A3 or A4 model

P5 <Parts number unification>

FS-1020D, FS-1030D, KM-1500

TASKalfa 7550ci, TASKalfa 6550ci,

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,

TASKalfa 8000i, TASKalfa 6500i, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i,
FS-C8650DN, FS-C8600DN, TASKalfa 2550ci, TASKalfa 256¢i/FS-C8525MFP,
TASKalfa 206¢i/FS-C8520MFP, TASKalfa 255¢/FS-C8025MFP,

TASKalfa 205¢c/FS-C8020MFP, TASKalfa 306i/FS-6530MFP,

TASKalfa 256i/FS-6525MFP, TASKalfa 305/FS-6030MFP, TASKalfa 255/FS-6025MFP,
TASKalfa255b/FS-6025MFP/B, FS-2100D, FS-2100DN, FS-4100DN, FS-4200DN,
FS-4300DN, PF-790
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Service Bulletin ret. No. PCI-0326 (D057)

[Parts Change Information] <Date> May 15, 2013

<Changing the cloth for cleaning the DP contact glass>

P6

DP-770, DP-771, TASKalfa 7550ci, TASKalfa 6550ci, TASKalfa 8000i, TASKalfa 6500i,
DP-670(B), TASKalfa 2550ci, TASKalfa 256i/FS-6525MFP, TASKalfa 306i/FS-6530MFP,
TASKalfa 256c¢i/FS-C8525MFP, TASKalfa 206ci/FS-C8520MFP

<Common use of the parts>

P7

TASKalfa 7550ci, TASKalfa 6550ci, TASKalfa 8000i, TASKalfa 6500i,
TASKalfa 5550ci*, TASKalfa 4550ci*, TASKalfa 5500i*, TASKalfa 4500i*, AK-730,
FS-C8650DN, FS-C8600DN

<Common use of the parts (Adding the engraving)>

P8

DP-771, TASKalfa 7550ci, TASKalfa 6550ci, TASKalfa 8000i, TASKalfa 6500i

<Common use of the parts (Adding the enqgraving and changing the shape)>

P9

TASKalfa 7550ci, TASKalfa 6550ci, TASKalfa 8000i, TASKalfa 6500i

<Common use of the parts>

P9

TASKalfa 2550ci, PF-790

<Changing the waste toner case (Adding the filter removing the foreign objects)>

P10

TASKalfa 550c, TASKalfa 650c, TASKalfa 750c

<Common use of the parts>

P10

TASKalfa 550c, TASKalfa 650c, TASKalfa 750c

<Improving the durability (Change of the developing unit)>

P13

TASKalfa 500ci, TASKalfa 400ci, TASKalfa 300ci, TASKalfa 250ci, TASKalfa 552ci,
FS-C8500DN, KM-C2520, KM-C3225, KM-C3232, KM-C2525E, KM-C3225E*,
KM-C3232E, KM-C4035E, FS-C8100DN+*, EP C320DN

<Changing the material of PULLEY 20S5M>

DF-790/DF-790(B)
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<Date> May 15, 2013

<Changing the plastic bag for the used waste toner bottle/toner container

--> From the available timing of the production in Feb., 2013>

Toner kit for the A3 or A4 model (Refer to the following table for the affected toner Kit)

The plastic bags for the used waste toner bottle and for the used toner container are changed for the parts
management reason that is bundled in the toner kit for the A3 or A4 model.

[Change of the plastic bag for the used waste toner bottle]
Plastic bag's dimensions

No. Before After Affected toner kit (Refer to the following table)
[For all the spec]
Toner kit for the FS-C5300DN series
210x465mm 210x305mm !
1 Th'Xk is 0.032 Th'xk is 0.032 Toner kit for the FS-C2026MFP series,
(Thickness is 0.032mm) | (Thickness is 0.032mm) | 1one kit for the TASKalfa255¢/FS-C8025MFP series,
Toner kit for TASKalfa 2550ci, Toner kit for FS-C5400DN
5 260x670mm 210x465mm [For the area applying BAM]
(Thickness is 0.032mm) (Thickness is 0.032mm) Toner kit for the TASKalfa 500ci series

[Change of the plastic bag for the used toner container]

Plastic bag's dimensions | Material/Material indication marking
No. Before After Before After HlifEEe tone_r -
(Refer to the following table)
210x585mm | 160x515mm [TFoOnretP ‘Iiitafrc?f tr?g ?:lg-nlgoggl\mlP/KMQSlo
3 (Thickness is | (Thicknessis | ------------ | ==emmmmememe series
0.032mm) | 0.032mm) Toner kit for the FS-1020D series
Material: LDPE Material: HDPE [For KDCN/KDKR]
315x515mm | 260x620mm Mate_rial'indication Mate'rialiindication Toner k@tforthe FS-1128MFP ser@es,
. . . .| marking: marking: Toner kit for the FS-1030MFP series,
4 | (Thickness is | (Thickness is Toner kit for the FS-1300D series,
0.050mm) 0.032mm) &&@@A (ﬁ@)@@& Toner kit for the FS-1100 series,
e e HoPe e Toner kit for the FS-720 series
5 (Z%tg)éiﬁggys (Zfﬁ)éﬁﬁggys Same as the Same as the [For KD_CN]
0.050mm) 0.032mm) above above Toner kit for FS-1016MFP
N00069833
<Affected toner kit (Product)>
Change No. | Destination Product code
1 KDA 1TO02HLOUSO | 1TO2HLCUSO | 1TO2HLBUSO | 1TO2HLAUSO | 1TO2KTOUSO | 1TO2KTCUSO
1T02HMOUSO | 1TO2HMCUSO | 1TO2HNBUSO | 1TO2HMAUSO | 1T02KVOUSO | 1T02KVCUSO
1TO2HNOUSO | 1TO2HNCUSO | 1T02HMBUSO | 1TO2HNAUSO | 1T02KVOUSB | 1TO2KVCUSB
1TO2KTAUSO | 1T02KVAUSO | 1TO2KVAUSB | 1T02KOCUSO | 1T02KO0USO | 1T02KOBUSO
1TO2KTBUSO | 1TO2KVBUSB | 1T02MVOUSO | 1T02MVCUSO | 1T02MVBUSO | 1T02MVAUSO
1T02KVBUSO | 1T02KOAUSO | 1T02HGOUSO | 1TO2HGCUSO | 1T02HGBUSO | 1TO2HGAUSO
CSs 1T02KOBCSO | 1T02KO0CSO 1T02KOCCSO | 1T02KOACSO
1T02MVOCSO | 1T02MVCCSO0 | 1T02MVBCSO | 1T0O2MVACSO
ADP 1TO2K80ADO | 1T02K8CADO | 1T02K8BADO | 1T02KS8AADO
1T02M90ADO | 1T02M9CADO | 1T02M9BADO | 1T02M9AADO
KDE 1TO2HLOEUO | 1TO2HLCEUO | 1TO2HLBEUO | 1TO2HLAEUO | 1TO2KTONLO | 1TO2KTCNLO
1T02HMOEUO | 1TO2HMCEUO | 1TO2HMBEUO | 1TO2HNAEUO | 1TO2KTBNLO | 1TO2KTANLO
1TO2HNOEUO | 1TO2HNCEUO | 1TO2HNBEUO | 1TO2HMAEUO | 1TO2KOONLO | 1TO2KOCNLO
1TO2KVONLO | 1TO2KVCNLO | 1TO2KVBNLO | 1TO2KVANLO | 1TO2KOBNLO | 1TO2KOANLO
1TO2KVONLB | 1TO2KVCNLB | 1TO2KVBNLB | 1TO2KVANLB | 1TO2MVONLO | 1T02MVBNLO
1T02HGOEUO | 1TO2HGCEUO | 1TO2HGBEUO | 1TO2HGAEUO | 1TO2MVCNLO | 1TO2MVANLO
OLIVETTI 1TO2HLOLVO 1TO2HLCLVO 1TO2HLBLVO 1TO2HLALVO 1TO2KTOLVO 1TO2KTCLVO
1T02HMOLVO | 1TO2HMCLVO | 1TO2HMBLVO | 1TO2HMALVO | 1TO2KTBLVO | 1TO2KTALVO
1TO2HNOLVO 1TO2HNCLVO | 1TO2HNBLVO | 1TO2HNALVO | 1T02KVOLVO 1TO2KVCLVO
1T02MVOLVO | 1TO2MVCLVO | 1TO2MVBLVO | 1TO2MVALVO | 1TO2KVBLVO | 1TO2KVALVO
TA/UTAX 1T02KO0OLVO 1T02KOCLVO 1TO02K0BLVO 1TO2KOALVO
1TO2HLOTAO | 1TO2HLCTAO | 1TO2HLBTAO | 1TO2HLATAO | 1TO2KTOTAO | 1TO2KTCTAO
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[Parts Change Information] <Date> May 15, 2013
Change No. | Destination Product code
1 TA/UTAX 1TO2HLOUTO | 1TO2HLCUTO | 1TO2HLBUTO | 1TO2HLAUTO | 1TO2KTBTAO | 1TO2KTATAO
1TO2HMOTAQ | 1TO2HMCTAO | 1TO2HMBTAO | 1TO2HMATAO | 1TO2KVOTAO | 1TO2KVCTAO
1T02HMOUTO | 1TO2HMCUTO | 1TO2HMBUTO | 1TO2HMAUTO | 1TO2KVBTAO | 1TO2KVATAQO
1TO2HNOTAO | 1TO2HNCTAO | 1TO2HNBTAO | 1TO2HNATAO | 1TO2KVOUTO | 1T02KVCUTO
1TO2HNOUTO | 1TO2HNCUTO | 1TO2HNBUTO | 1TO2HNAUTO | 1TO2KVBUTO | 1TO2KVAUTO
1TO2KO0TAO | 1TO2KOCTAQ | 1TO2KOBTAO | 1TO2KOATAO | 1TO2MVOTAO | 1TO2MVCTAO
1T02KOOUTO | 1TO2KOCUTO | 1TO2KOBUTO | 1TO2KOAUTO | 1TO2MVBTAO | 1TO2MVATAQ
1TO2HGOTAO | 1TO2HGCTAO | 1TO2HGBTAQO | 1TO2HGATAO | 1T02MVOUTO | 1T02MVCUTO
1TO2HGOUTO | 1TO2HGCUTO | 1TO2HGBUTO | 1TO2HGAUTO | 1T02MVBUTO | 1TO2MVAUTO
1TO2KTOUTO | 1TO2KTCUTO | 1TO2KTBUTO | 1TO2KTAUTO
KDAU 1TO2HLOASO | 1TO2HLCASO | 1TO2HLBASO | 1TO2HMAASO | 1TO2KOOASO | 1T02MVOASO
1TO2HMOASO | 1TO2HMCASO | 1TO2HMBASO | 1TO2HNAASO | 1TO2KOCASO | 1TO2MVCASO
1TO2HNOASO | 1TO2HNCASO | 1TO2HNBASO | 1TO2HLAASO | 1TO2KOBASO | 1T02MVBASO
1TO2KTOASO | 1TO2KTCASO | 1TO2KTBASO | 1TO2KTAASO | 1TO2KOAASO | 1TO2MVAASO
1TO2KVOASO | 1TO2KVCASO | 1TO2KVBASO | 1TO2KVAASO | 1TO2HGOASO | 1TO2HGBASO
1TO2KVOASB | 1TO2KVCASB | 1TO2KVBASB | 1TO2KVAASB | 1TO2HGCASO | 1TO2HGAASO
KDAS 1TO2HLOSGO | 1TO2HLCSGO | 1TO2HLBSGO | 1TO2HLASGO | 1T02K00SGO | 1T02MVOSGO
1TO2HNOSGO | 1TO2HNCSGO | 1TO2HNBSGO | 1TO2HNASGO | 1T02KOCSGO | 1T02MVCSGO
1TO2KTOSGO | 1TO2KTCSGO | 1TO2KTBSGO | 1TO2KTASGO | 1TO2KOBSGO | 1T02MVBSGO
1T02KVOSGO | 1T02KVCSGO | 1T02KVBSGO | 1TO2KVASGO | 1TO2KOASGO | 1TO2MVASGO
1TO2HGOSGO | 1T02HGCSGO | 1TO2HGBSGO | 1T02HGASGO
1TO2HLOTWO | 1TO2HLCTWO | 1TO2HLBTWO | 1TO2HLATWO | 1TO2KTOTWO | 1TO2KVOTWO
1TO2HMOTWO | 1TO2HMCTWO | 1TO2HMBTWO | 1TO2HMATWO | 1TO2KTCTWO | 1TO2KVCTWO
1TO2HNOTWO | 1TO2HNCTWO | 1TO2HNBTWO | 1TO2HNATWO | 1TO2KTBTWO | 1TO2KVBTWO
1T02MVOTWO | 1TO2MVCTWO | 1TO2MVBTWO | 1TO2MVATWO | 1TO2KTATWO | 1TO2KVATWO
1T02KOOTWO | 1TO2KOCTWO | 1TO2KOBTWO | 1TO2KOATWO
1TO2HLOKSO | 1TO2HLCKSO | 1TO2HLBKSO | 1TO2HLAKSO | 1TO2KOOKSO | 1TO2MVOKSO
1TO2HNOKSO | 1TO2HNCKSO | 1TO2HNBKSO | 1TO2HNAKSO | 1T02KOCKSO | 1T02MVCKSO
1TO2KTOKSO | 1TO2KTCKSO | 1TO2KTBKSO | 1TO2KTAKSO | 1TO2KOBKSO | 1T02MVBKSO
1TO2KVOKSO | 1TO2KVCKSO | 1T02KVBKSO | 1T02KVAKSO | 1TO2KOAKSO | 1T02MVAKSO
1TO2HLOCCO | 1TO2HLCCCO | 1TO2HLBCCO | 1TO2HLACCO | 1TO2HGOKRO | 1TO2HGBKRO
1TO2HNOCCO | 1TO2HNCCCO | 1TO2HNBCCO | 1TO2HNACCO | 1TO2HGCKRO | 1TO2HGAKRO
1TO2KTOKRO | 1TO2KTCKRO | 1TO2KTBKRO | 1TO2KTAKRO | 1TO2MVOKRO | 1TO2MVBKRO
1TO2KVOKRO | 1TO2KVCKRO | 1TO2KVBKRO | 1TO2KVAKRO | 1T02MVCKRO | 1T02MVAKRO
1TO2KOOKRO | 1TO2KOCKRO | 1TO2KOBKRO | 1TO2KOAKRO
2 KDA 1T02H70USO | 1TO2H7CUSO | 1TO2H7BUSO | 1TO02H7AUSO | 1T02JZ0USO | 1T02JZCUSO
1T02JZBUSO | 1T02JZAUSO | 1TO2KAOUSO | 1TO2KACUSO | 1TO2KABUSO | 1T02KAAUSO
cs 1T02H70CSO | 1TO2H7CCSO | 1TO2H7BCSO | 1TO2H7ACSO | 1T02JZ0CSO | 1T02JZCCSO
1T02JZBCSO | 1T02JZACSO
KDE 1TO2H70EUO | 1TO2H7CEUO | 1TO2H7BEUO | 1TO2H7AEUO | 1T02JZOEUO | 1T02JZCEUO
1T02JZAEUO | 1TO2KAONLO | 1TO2KACNLO | 1TO2KABNLO | 1TO2KAANLO | 1T02JZBEUO
TA/UTAX 1TO2H70TAO | 1TO2H7CTAO | 1TO2H7BTAO | 1TO2H7ATAO | 1TO2KAOTAO | 1TO2KACTAO
1TO2H70UTO | 1TO2H7CUTO | 1TO2H7BUTO | 1TO2H7AUTO | 1TO2KAOUTO | 1TO2KABTAQ
1T02JZ0TAO | 1T02JZCTAO | 1TO2JZBTAO | 1T02JZATAO | 1TO2KAATAO | 1T02KACUTO
1T02JZOUTO | 1T02JZCUTO | 1T02JZBUTO | 1T02JZAUTO | 1TO2KAAUTO | 1TO2KABUTO
KDAU 1TO2H70ASO | 1TO2H7CASO | 1TO2H7BASO | 1TO2H7AASO | 1TO2KAOASO | 1TO2KABASO
1T02JZOASO | 1T02JZCASO | 1T02JZBASO | 1T02JZAASO | 1TO2KACASO | 1TO2KAAASO
KDAS 1T02H70SGO | 1TO2H7BSGO | 1TO2H70TWO | 1TO2H7BTWO | 1T02JZOKRO | 1T02JZCKRO
1T02JZ0SGO | 1T02JZBSGO | 1T02JZOTWO | 1T02JZBTWO | 1T02JZBKRO | 1T02JZAKRO
1TO2H7CSGO | 1TO2H7ASGO | 1TO2H7CTWO | 1TO2H7ATWO | 1TO2KAOKRO | 1TO2KACKRO
1T02JZCSGO | 1T02JZASGO | 1T02JZCTWO | 1T02JZATWO | 1TO2KABKRO | 1TO2KAAKRO
1TO2H70KRO | 1TO2H7CKRO | 1TO2H7BKRO | 1TO2H7AKRQ
3 KDA 370QBOKM 1T02A80U10 | 1T02G60USO | 370PU010
cs 370QB012
KDE 370PUSKW 1TO2FMOEUO | 1T02G60DEO |
OLIVETTI 1T02GMOLVO
TA/UTAX 1T02DDOTAO | 1T02DDOUTO | 1T02G60TAO | 1T02G60UTO | 370PT037 | 370PTO031
KDAU 1TO2FMOASO | 1T02G60ASO | 370PT5KA
KDAS 1T02DCOSGO | 1TO2FMOSGO | 1T02G60SGO | 1T02GMOWPO | 370PUOAR | 1TO2FMOTWO
1T02G60TWO | 370QB550 1T02G60CCO
4 KDAS 1T02DCOKSO | 1T02MJOKSO | 1TO2MLOKSO | 1T02LZOKSO [ 1T02M10KSO [ 1T02HSOKSO
1T02MJOKRO | 1TO2MLOKRO | 1TO2LYOKRO | 1T02LZOKRO | 1T02HSOCCO
5 KDAS 1T02G40K10
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<Date> May 15, 2013

<Parts number unification>

TASKalfa 7550ci, TASKalfa 6550ci,

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,

TASKalfa 8000i, TASKalfa 6500i, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i,
FS-C8650DN, FS-C8600DN, TASKalfa 2550ci, TASKalfa 256¢i/FS-C8525MFP,

TASKalfa 206ci/FS-C8520MFP, TASKalfa 255¢/FS-C8025MFP, TASKalfa 205¢/FS-C8020MFP,
TASKalfa 306i/FS-6530MFP, TASKalfa 256i/FS-6525MFP,

TASKalfa 305/FS-6030MFP, TASKalfa 255/FS-6025MFP, TASKalfa255b/FS-6025MFP/B,
FS-2100D, FS-2100DN, FS-4100DN, FS-4200DN, FS-4300DN, PF-790

The parts number is unified since there are duplicate numbers.

) Com pati
No. OI(;I\ICI)?art Nev&lloPart Description Q'ty bility Remarks
' ) Old [New [ Old [New
303M894090 | 302KV44041
1| "3m804000 | 2kvasos1 | CLUTCHS0Z35R "] 9]0
NO0072004

*1: This change affects all the old parts.

<Changing the cloth for cleaning the DP contact glass --> After using up the old stock>

DP-770, DP-771, TASKalfa 7550ci, TASKalfa 6550ci, TASKalfa 8000i, TASKalfa 6500i,
DP-670(B), TASKalfa 2550ci, TASKalfa 256i/FS-6525MFP, TASKalfa 306i/FS-6530MFP,
TASKalfa 256c¢i/FS-C8525MFP, TASKalfa 206ci/FS-C8520MFP

The cloth for cleaning the DP contact glass (No.1) is changed for the parts procurement reason.
Accordingly, its material, dimensions, exterior color are changed as below.

<Old cloth (No.1)> <New cloth (No.1)>

(Before) Polyester and nylon
(Before) 150x150mm
Exterior color: (Before) Blue

Material:
Dimensions:

(After) Micro fiber
(After) 100x100mm
(After) Green

) Com pati
No. OI(lj\lg’art NevlqlloPart Description Q'ty bility Remarks
) ' Old [New | Old | New
303H604090 | 302N904100
1| "3H604090 | 2N904100 | CHEANER CLOTH Lyt jojpo1

N00071137/N00071211/N0O0071300

(Note) Please use the new parts for the next development model.

*1: (Old parts name) CLOTH CLEANING
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<Date> May 15, 2013

Exterior cover: Adding the engraving --> After using up the old stock

Label:

Changing its material --> From the available timing of the

TASKalfa 7550ci, TASKalfa 6550ci, TASKalfa 8000i, TASKalfa 6500,

production in Feb., 2013>

TASKalfa 5550ci*, TASKalfa 4550ci*, TASKalfa 5500i*, TASKalfa 4500i*, AK-730,
FS-C8650DN, FS-C8600DN

Following are changed for common use of the parts.
1) The engravings of the material indication and the arrow are added to the exterior cover (No.1~8).

* AK standard model (120V only)

[Added engravings] (Its location is near the current material engraving.)

>PC+PS-HI-FR(40)<
TN-9500

©

(Note) Arrow's direction rotates according to the material in use.

2) The material of the label affixed to the exterior cover (No.9~18) is changed to the compatible one according
to the above change. (The base material is changed from ABS to PS.)

) Com pati
No. OIc’i\I(I)Dart NevaOPart Description Q'ty bility Remarks
) ) Old [New | OId | New
<Change of the exterior cover>
Affected model: TASKalfa 7550ci/6550ci, TASKalfa 8000i/6500i
302K904071 | 302K904072
1 2K904071 2K904072 COVER LEFT LOWER 1 1 (0] (e)
302K904091 | 302K904092
2 2K904091 2K904092 COVER RIGHT LOWER F 1 1 (0] (e)
302K904130 | 302K904131
3 | 2k904130 | 2k904131 | COVER DECKREAR 11100
302K904102 | 302K904103
4 2K904102 2K904103 COVER RIGHT LOWER R 1 1 (0] (e)
302K904010 | 302K904011
5 2K904010 2K904011 COVER FRONT UPPER 1 1 (0] (e)
Affected model: TASKalfa 7550ci/6550ci, TASKalfa 8000i/6500i,
TASKalfa 5550ci/4550ci/5500i/4500i(AK standard model), AK-730
302LF28271 | 302LF28272
6 JLF28271 JLE28272 COVER RELAY EXIT 1 1 0 (e)
Affected model: TASKalfa 8000i/6500i
302LF04041 | 302LF04042
7 2LF04041 2LF04042 COVER LEFT UPPER 1 1 0 (e)
302LF33600 | 302LF33601
8 2LE33600 2LF33601 PARTITION FIXING HEAT 1 1 (@) (o)
<Change of the label>
Affected model: TASKalfa 7550ci/6550ci, TASKalfa 8000i/6500i
302K934270 | 302K934620
9 2K934270 2K934620 LABEL POWER CABLE CAUTION EN 1 1 0 (e) Except KDTW
302K934520 | 302K934640 | LABEL POWER CABLE CAUTION
10 1 "oKk934520 | 2K934640 | TW 111 |0 | O | ForkDIW
11 | 302K934280 | 302K934630 | LABEL POWER CABLE CAUTION tlilole ECSB';DMZOV and
302K934280| 2K934630 | SET A (Bundled item)
Affected model: TASKalfa 7550ci/6550ci
302K934200 | 302K934670
12 2K934200 2K934670 LABEL TONER OPERATION 1 1 O (e)
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[Parts Change Information] <Date> May 15, 2013
) Com pati
No. Olcri\l(l;’art Nev&/OPart Description Q'ty bility Remarks
] ) Old [New | Old [ New
Affected model: TASKalfa 8000i/6500i
302LF34020 | 302LF34030
13 |2 000 | "2t F3a030 | LABEL TONER OPERATION 1110l o
Affected model: FS-C8650DN, FS-C8600DN
302MN34310|302MN34400 Except South
14 | ")MN34310 | 2MN34400 | MABEL SW CAUTION EN L1 1| 0] O | america
302MN34360|302MN34450 .
15 |2 34360 | 2mN3a4s" | LABEL SW CAUTION ES 1| 1| o | o |ForSouth America
302MN34320|302MN34410 For *1
16 |"5MN34320 | 2MN34410 | WABEL SW CAUTION SET A L1 11 01 O | Bundleditem)
302MN34370|302MN34460 For South America
17 1"oMN34370 | 2MN34460 | LABEL SW CAUTION SET B 11| © | O | Bunded item)
302MN34350 | 302MN34440 For KDAS
18 |")MN34350 | 2MN34440 | MABEL SW CAUTION KR L1 11 01 O | Bundied item)

N00070502/N00070500/N00070503/N00070504/N00070635/N00070542/N00070413/NO0070505/NO0070506/NO0070513/N00070413

(Note) Please use the new parts for the next development model.
*1: KDA120V, KDBR, KDE, UTAX/TA

<Common use of the parts (Adding the engraving)
--> From the production in Feb., 2013>

DP-771, TASKalfa 7550ci, TASKalfa 6550ci, TASKalfa 8000i, TASKalfa 6500i

The engravings of the material indication and the arrow are added to the parts (No.1~3) for common use of the
parts.

[Added engravings] (Its location is near the current material engraving.)

>PC+PS-HI-FR(40)< @

TN-9500 (Note) Arrow's direction rotates according to the material in use.
Old Part New Part o Q'ty Com pati
No. No No Description bility Remarks
) ) Old [New | OId | New
Affected model: DP-771, TASKalfa 7550ci/6550ci, TASKalfa 8000i/6500i
303M404050 | 303M404051
L | "3M404050 | 3m4o4051 | COVERLEFT 11t )10}]o0
Affected model: TASKalfa 7550ci/6550ci, TASKalfa 8000i/6500i
303M404010 | 303M404011
2 | 3M404010 | 3m404011 | COVER FRONT 11t )10}]o0
303M404110|303M404111
3 |"3M404110 | 3mao0a1il | COVER WIRE INTERFACE 1 1 0 o)

N00070276/N00070277/N00070279

(Note) Please use the new parts for the next development model and the new type DP.
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<Date> May 15, 2013

<Common use of the parts (Adding the engraving and changing the shape)
--> After using up the old stock>

TASKalfa 7550ci, TASKalfa 6550ci, TASKalfa 8000i, TASKalfa 6500i

COVER ISU REAR (No.1) is changed as below for common use of the parts.
1) The engravings of the material indication and the arrow are added.

[Added engravings] (Its location is near the current material engraving.)

>PC+PS-HI-FR(40)< @

TN-9500 (Note) Arrow's direction rotates according to the material in use.

2) The shape is changed.

<COVER ISU REAR (No.1)> Q rj <«— Changed the

round hole to
oval.

) Com pati
No. OI(’j\I(I)Dart NemoPart Description 'ty bility Remarks
) ) Old | New | Old | New
302K904120 | 302K904121
1 172k904120 | 2k904121 | COVERISUREAR 11100
N00070540

(Note) Please use the new parts for the next development model.
1
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TASKalfa 2550ci, PF-790

<Date>

The shape of the following holders (No.1, 2) is changed for common use of the parts.
1) HOLDER PWB MIDDLE (No.1):

2) HOLDER TONER DRIVE B (No.2): Round hole (4.8mm diameter) is added.

<New HOLDER PWB MIDDLE (No.1)>

Added notch

Notch is added.

<New HOLDER TONER DRIVE B (No.2)>

May 15, 2013

Added round hole

) Com pati
No OI(’j\kl)Dart NevaoPart Description Qty bility Remarks
) ) Old | New | Old | New

302K002550 | 302K002551

1 2K002550 2K002551 HOLDER PWB MIDDLE 1 1 (e} (0]
302K015020 | 302K015021

2 2K015020 2K015021 HOLDER TONER DRIVE B 1 1 (e} (0]

N00071127/N00071130

(Note) Please use the new parts for the next development model.

<Changing the waste toner case (Adding the filter removing the foreign objects)

TASKalfa 550c, TASKalfa 650c, TASKalfa 750c

--> After using up the old stock>

A filter removing the foreign objects (not set the parts number as individual parts) is added to the waste toner
case (No.1) inside the secondary transfer unit.

[New secondary transfer unit (305JN72DY )]

\'\./’

[New waste toner case (No.1)]

[Filter removing the foreign objects]
(Not set the parts number)

, Com pati
No. OI?\I(I)Dart Nev’:l/oPart Description Q'ty bi ﬁty Remarks
) ) Old | New | Old | New
1 305IN71HCO|305IN71HCO| CASE ASSY:ASYS-CASE-WASTE- 1 1 o o
5JN71HCO | 5JN71HCO | TNR-TR2

N00070023/BSI No.G12J312
(Note) Parts numbers of the waste toner case and the secondary transfer unit remain unchanged according to this change.
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<Date> May 15, 2013

<Common use of the parts --> After using up the old stock>
TASKalfa 550c, TASKalfa 650c, TASKalfa 750c

The shape of the exit tray (No.1) is changed as below for common use of the parts.

(Before) (After) Deleted the holes

——

i

r
1
1
1
1
I
I
!

| | I |
[Backside of the above]
(Before)

(After)

Added the metal plate*

Filter* was affixed. Added the rib  Added 3 bosses

* The above filter and metal plate are not individually supplied.

) Com pati
No. OI?\I(I)Dart NevaoPart Description Q'ty bility Remarks
) ) Old [ New | Old | New
305IN71440 | 305IN71440 .
1 5IN71440 5IN71440 TRAY ASSY:ASYS-TRAY-LEFT-434E 1 1 o] @]

NO00050540/N00057733 JTA-02787/BSI_G10H149
(Note) Parts number remains unchanged according to this change.

<Improving the durability (Change of the developing unit)
--> After using up the old stock>

TASKalfa 500ci, TASKalfa 400ci, TASKalfa 300ci, TASKalfa 250ci, TASKalfa 552ci,
FS-C8500DN, KM-C2520, KM-C3225, KM-C3232, KM-C2525E, KM-C3225E*, KM-C3232E,
KM-C4035E, FS-C8100DN+*, EP C320DN

* Common with CHUNGHO brand

Adhesion of the double-sided tape of the toner sensor cleaning scraper inside the developing unit is
strengthened to improve the durability.

[Neighboring parts of the toner sensor inside[ <Tgner sensor cleaning scraper> (Cross-section view)

(Developing screw B side)
Double-sided tape
=/ : Strengthened its adhesion
- <— PET film
\%

(Toner sensor side)

Artificial leather

Toner sensor cleaning scraper

Toner sensor
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No. OI(,j\kI;’.art Nev&/OF.’art Description Q'ty COrl?i IFi)fIytI Remarks
Old [New | OId [ New

Affected model: TASKalfa 500ci/400ci
1 | oRr03170 | 2H7o3i7a | PARTS DLP K UNIT 1| 1| 0| 0 | Eept kDCNKDKR
2 Sgﬁ%gsﬁl 32&%2332 PARTS DLP K UNIT B 1 t}jo}]o :szcept KDCN/KDKR
3 | | o aa” | (~>) PARTS DLP C UNIT 1| 1| o] o |ExceptKDCN/KDKR
4 3%%2%38 32&%2%39 (~>) PARTS DLP Y UNIT 1| 1| o | o |ExceptKDCN/KDKR
5 | |3 00? | PARTS DLP M UNIT 1| 1] o] o |ExceptKDCN/KDKR
6 3%%%%;9 32&%‘%%? PARTS DLP K UNIT 1| 1] 0| o |ForkpcN
7 |392H79CA88) 30212189 (~>) PARTS DLP C UNIT 1| 1| 0| o |ForkpeN
8 3%‘;5%%38 3%%%%39 (~>) PARTS DLP Y UNIT 1| 1| 0| o |ForkpeN
g |392H79C208 | 302H 122091 PARTS DLP M UNIT 1| 1] o o |ForkpcN
10 | F27ok170 | oHrokaTA | PARTS DLP K UNIT 1| 1| 0|0 |rukokr
11 | R70kr11 | aHroKris | PARTS DLP K UNITB 1| 1] 0] o |&wor
12 32&%%;28 3%%&%89 (-->) PARTS DLP C UNIT 1| 1| 0| o |ForkDKR
13 | 302 TR 98| 3029199 | () PARTS DLP Y UNIT 1| 1| o o |Forkpkr
14 |3 | e aoog” | PARTS DLP M UNIT 1| 1] o] o |Forkpkr
Affected model: TASKalfa 300ci/250ci
15 | 2 6a10n | 21763198 | PARTS DLP K L UNIT L1 1t]o}]o :Elxcept KDCN/KDKR
PR R ersorcconrs | 1] 1] 0] 0 | Summcemons
17 32?%2%88 3%%2%89 (->) PARTS DLP C L UNIT 1| 1| o | o |ExceptKDCN/KDKR
18 3%%23%8 32\%%522%9 (->) PARTS DLP Y L UNIT 1| 1| o| o |ExceptKDCN/KDKR
19 | 3 | 0 e sae" | PARTS DLP M L UNIT 1| 1] o] o |ExceptKDCN/KDKR
20 |392029CI0A | 302720198 | PARTS DLP K L UNIT 1| 1] o] o |ForkpcN
21 32?%%%28 3%%%%89 (->) PARTS DLP C L UNIT 1| 1| 0| o |ForkpeN
22 3%%?:(2:%8 32?%%2%9 (->) PARTS DLP Y L UNIT 1| 1| o | o |ForkbeN
23 |3 s | 3 asog | PARTS DLP M L UNIT 1| 1] 0| o |ForkpcN
o [ e orrsoe oot |+ | 1| 0 | 0 |
o [PRET R mrsorciors 1] 1| 0] 0 [ Busons
26 | 392J2oKI08 | 302729k 29% | (>) PARTS DLP C L UNIT 1| 1| 0| O |ForkDKR
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(Page.12/13)

ref. No. PCI-0326 (D057)

[Parts Change Information] <Date> May 15, 2013

No. OI(,j\kI;’.art Nev&/OF.’art Description Qty Corgi IFi)flytl Remarks
Old | New | Old | New

a7 | 392720K218 | 302029K28” | (->) PARTS DLP Y L UNIT 1| 1] 0| o |ForKDKR
28 | 3 D | 32 s | PARTS DLP M L UNIT 1| 1| 0 | o |ForKDKR
Affected model: TASKalfa 552ci, FS-C8500DN
o [T RE crrs o o T o]0 [P
30 Sgﬁggigl 32&%2%22 PARTS DLP K UNIT B 1110l o0 ;zxcept KDKR
31 | | 3 aanas - | PARTS DLP C UNIT 1 | 1| 0| o |ExceptKDKR
32 |3 |3 haoo>t | PARTS DLP Y UNIT 1 | 1| 0| o |ExceptKDKR
33 | | 3 haaao™ | PARTS DLP M UNIT 1| 1| o | o |ExceptKDKR
o [ G g up o o [0 B
o [ e ersorconts |11 |0 | 0 [Brious
36 | |3 e roua® | PARTS DLP C UNIT 1| 1] 0| o |ForKDKR
37 | | 3 oo | PARTS DLP Y UNIT 1| 1| 0 | o |ForKDKR
38 |0 | kogs | | PARTS DLP M UNIT 1] 1| 0 | o |ForKDKR
Affected model: KM-C2520/C3225/C3232, KM-C2525E/C3225E/C3232E/C4035E
30 |32 O | 3 a1y | PARTS DLP K ASS'Y 1| 1| 0| o |ExceptKDCN/KDKR
a0 |32 0 | 3 3 2T | PARTS DLP Y ASS'Y 1 | 1| o | o |ExceptKDCN/KDKR
a1 | B0 | ST | PARTS DLP C ASS'Y 1| 1] o] o |ExceptKDCN/KDKR
a2 |32 ge 0 | 3 3 a7 | PARTS DLP M ASS'Y 1 | 1| o | o |ExceptKDCN/KDKR
a3 |3 8 |32 2 17| PARTS DLP K ASS'Y 1] 1| 0| o |ForKDCN
a4 |30 8| 302 e 2T | PARTS DLP Y ASS'Y 1] 1| 0| o |ForKDCN
a5 |3 |3 S | PARTS DLP C ASS'Y 1] 1| 0| o |ForkDCN
a6 |39 8| 302 AT | PARTS DLP M ASS'Y 1| 1| 0| o |ForkpeN
a7 | 8 |3 e 12 | PARTS DLP K ASS'Y 1] 1| 0 | O |ForKDKR
ag | | 3 o 2T | PARTS DLP Y ASS'Y 1| 1| 0 | o |ForKDKR
a9 | | s | PARTS DLP C ASS'Y 1] 1| 0 | O |ForKDKR
50 |3 a0 | 3 27 | PARTS DLP M ASS'Y 1| 1] 0| o |ForkDKR
Affected model: FS-C8100DN+, EP C320DN
51 |30 3o 5000 | PARTS DV-821K(PR) 1 | 1] 0| O |ExceptKDKR
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ref. No. PCI-0326 (D057)

[Parts Change Information] <Date> May 15, 2013
No. Olcri\l(l;’.art Nev&/OF.’art Description Qty Corgiﬁ?ytl Remarks
Old | New | Old | New

2 | o | Sibasn | ARTS DV2eR [+ [0 ] o [eeamon
53 3%’;';28225 3%’;528226 PARTS DV-821C(PR) 1 | 1] O | O |ExceptKDKR
ot s | o | PARTS VG [ 1] o] o [semon
5 | Eiors | Boporcas| AT OV 3o | o jrron
56 | oo |3 920 | PARTS DV-821Y(PR) 1| 1| 0| o |Forkpkr
7 oo | oo PATTS OveICER ]3]0 ] o rmens
58 3%’;‘;%%5 3%%3%%6 PARTS DV-821M(PR) 1 | 1| o | O |ForKDKR
NO00068746

*1: Normal Bk developing unit

*2: Bk developer unit for preventing the toner smudge (for service only)

--- Please refer to Service Bulletin No.2H7-0080(B010), 2KY-0008(B016) for details.

<Changing the material of PULLEY 20S5M --> After using up the old stock >

DF-790/DF-790(B)

The material of PULLEY 20S5M (No.1) is changed for the parts procurement reason.
(Its function and exterior remain unchanged.)

) Com pati
No. Ol?\lgart Nev&/OPart Description Q'ty bility Remarks
i ’ Old [New | OId [ New
303NB37200
1 3AK20230 3NB37200 PULLEY 20S5M 4 4 (0] (0]
NO00069957

(Note) please use the new parts for DF-790(C)

"+" mark at the beginning of the part name means it is a component parts.

KYOCERA Document Solutions Inc.
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Service Bulletin ret. No. COM-0286 (D087)

<Date> June 15, 2013
Corrective measures for the background image at the table

copy and scan <For Color Models>

DP-770/DP-770(B), DP-771, DP-772, DP-750/DP-750(B),
DP-760/DP-760(B), DP-420, DP-670/DP-670(B), DP-700, DP-710,
TASKalfa 7550ci, TASKalfa 6550ci, TASKalfa 8000i, TASKalfa 6500i,
TASKalfa205¢c/FS-C8020MFP, TASKalfa255¢c/FS-C8025MFP,

TASKalfa 256ci/FS-C8525MFP, TASKalfa 206¢i/FS-C8520MFP,
TASKalfa305/FS-6030MFP, TASKalfa255/FS-6025MFP,
TASKalfa255b/FS-6025MFP/B, TASKalfa 306i/FS-6530MFP,

Model | TASKalfa 256i/FS-6525MFP, TASKalfa 2550ci,

TASKalfa 5551ci*, TASKalfa 4551ci*, TASKalfa 3551ci*, TASKalfa 3051ci*,
TASKalfa 5501i*, TASKalfa 4501i*, TASKalfa 3501i*,

TASKalfa 5550ci*, TASKalfa 4550ci*, TASKalfa 3550ci*, TASKalfa 3050ci*,
TASKalfa 5500i*, TASKalfa 4500i*, TASKalfa 3500i*,

TASKalfa 500ci*, TASKalfa 400ci*, TASKalfa 300ci*, TASKalfa 250ci*,
TASKalfa 552ci*, TASKalfa 520i*, TASKalfa 420i*, TASKalfa 300i*,
TASKalfa 180*, TASKalfa 220*, TASKalfa 181*, TASKalfa 221*

Subject

This time the description with (-->) is revised from the previous information.

<Number of changes: 3> Added the distinction of new optional platen cover (1202H70***) in page 5.
Added the serial numer of TASKalfa 8000i/6500i in page 7.

* Only the model installing the optional platen cover (1202H70***) is applicable.

Affected model (Note) For BW models, this is common parts change information only.
DP-770, DP-771 TASKalfa 5550c¢i/4550ci/3550ci/3050ci, TASKalfa 5500i/4500i/3500i
DP-770(B) TASKalfa 55500@/45500@/35500@/30500@, TASKalfa 5500@/4500@/3500@,

TASKalfa 5551ci/4551ci/3551ci/3051ci, TASKalfa 5501i/4501i/3501i
DP-772 TASKalfa 5551ci/4551ci/3551ci/3051ci, TASKalfa 5501i/4501i/3501i
DP-750/DP-760 TASKalfa500ci/400ci/300ci/250ci
DP-750(B)/DP-760(B) | TASKalfa500ci/400ci/300ci/250ci, TASKalfa552ci, TASKalfa520i/420i
DP-420 TASKalfa 180/220/181/221
DP-670 KM-2560/3060/2540/3040
DP-670(B) KM-2560/3060/2540/3040, TASKalfa300i
DP-700 KM-3050/4050/5050
DP-710 KM-C2520/C3225/C3232/C2525E/C3225E/C3232E/C4035E

Depending on the variation of parts, if the center of the original mat is curved as in the <NG> figure below, the
background image may appear at the area that contacts the curved mat during color-copy or color-scan(*1) from
the original table (original mat) with the color models. Thus, the following are changed.

*1: No problem is expected at color-scan with the BW models and BW-copy and BW-scan with the color models.

<Content of changes>
1) The regulation standard for the curve of the original mat (No.10) is changed. (For all the models)
2) Sponges are added to correct the curve as the measures in case of use of the original mat before the
regulation standard for the curve (For color models only *2)
*2: This, however, is limited to the field measures only for the applied models.
Refer to the next page for the applicable models.

KYOCERA Document Solutions Inc.
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[Original mat]
<OK>

Original mat

(Page.2/8)

Ref. No. COM-0286 (D087)

<Date> June 15, 2013

<NG> Center of the original mat is curved

KDC's Classification

[ ]Entire Stock Rework
XIn-Field modification by case

[ ]In-Field modification at next visit
[INo modification necessary

Field Measure:

(Color models) Replace with the original mat with the regulation standard for the curve (new
No.10) if the above phenomenon arises or affix the sponges (No.11-13)
after cleaning the surface to affix them with alcohol. (Refer to Page 4, 5 for

the alignment)

(BW models) No particular problems are expected.

Serial Nos. of Affected Machine: Refer to page 6-8.

01047/N00071427/N00071735/NO0071950/N00071951

, Compati
No. OI?\I(I)D.art NevaOP.art Description Qty bi lity Remarks
Old |New | Old | New

P S s Tilololn

2 303J994070 | 303J994071 | PARTS ORIGINAL HOLDER ASSY 1 1 X o *0

3J994070 3J994071 | SP

3 Sgﬁégzggéo Sgﬁégzggil PARTS PLATEN COVER UNIT 1 1 (o) (e} *3

4 | "3iLoaoa1 | SLLoaogz | PARTS MAT ASSY 11| x| o[

5 | Geanroun | o2zrroun | PHATEN COVER TYPEE) 1] 1] - | - e spectornoss)
6 13233;8?20 13253;8?20 PLATEN COVER TYPE(E) 11| - | . | Forkoen
7 132;:;8$0 132;:;8$0 PLATEN COVER TYPE(E) 11| - - | *5 (For kDKR)
8 |"G2znront | o2zrront | PHATEN COVER TYPEE) o R T R P
9 132;:;82¥0 132;:;82¥0 PLATEN COVER TYPE(E)(RY) 1 1 - - *5 (For RIYAD)
10 | %33C04200 | 33C0a201 | *PLATE ORIGINAL 11 ow| © |78

i 302K903F 90| SPONGE FRONT COVER B 1] oo =

73 [— 30920101 SPONGE MAT 1| - | o |8

13 | e 392117540 | SPONGE MAT T U P

"+" mark at the beginning of the part name means it is a component parts.

KYOCERA Document Solutions Inc.
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[Supplementary explanation for the above parts table]

(Page.3/8)

Ref. No. COM-0286 (D087)

<Date> June 15, 2013

Affected models Explanation
(Note) | Color model, DP installed in Color model Use the new parts
B/W model, DP installed in B/W model Either the old and new parts may be used.
*1 Only the original mat assembly that is the original mat
DP-700 affixing the hook-and-loop fastener is set up as the service
parts for DP-700. Its component parts like the individual
original mat are not individually supplied.
*2 DP-710
*3 TASKalfa305/FS-6030MFP,
TASKalfa255/FS-6025MFP/TASKalfa255b/FS-6025MFP/B
*4 TASKalfa 7550ci/6550ci, TASKalfa 8000i/6500i,
DP-770/DP-770(B), DP-771, DP-772, -
DP-750/DP-750(B), DP-760/DP-760(B)
*5 TASKalfa 5551ci/4551c¢i/3551ci/3051ci,
TASKalfa 5501i/4501i/3501i,
TASKalfa 5550ci/4550ci/3550c¢i/3050ci, :
TASKalfa 5500i/4500i/3500i, Optional platen cover (Product)
TASKalfa 500ci/400ci/300ci/250ci, TASKalfa 552ci, These product codes remain unchanged.
TASKalfa 520i/420i, TASKalfa 300i,
TASKalfa 180/220/181/221
*6 It is a component parts of No.2-9.
Except DP-700 The individual original mat (No.10) can be supplied for the
model except DP-700.
*7 DP-770/DP-770(B) The left document processors affix No.11 at factory.
The left document processors don't affix No.11 at factory.
DP-750/DP-750(B), DP-760/DP-760(B), DP-710 (However, No.11 can be affixed as field measures.)
" X X - -

8 -|E-) XS7K7;L|],‘aDg’Oggﬁé;’OAOSiKaIfa 7550ci/6550ci, The left document processors affix No.12 at factory.
TASKalfa 2550ci " Affi
TASKalfa205c/FS-C8020MFP, TASKalfa255¢/FS-C8025MFp | 11e left document processors don't affix No.11 at factory.
TASKalfa 256¢i/FS-C8525MFP, TASKalfa 206¢i/FS-C8520MFP | (However, No.11 can be affixed as field measures.)

*9 Same as the affected models of the above *5 No.13 is bundled in the optional platen cover set (No.5-9).

[Original mat (No.10)]

(Side direction)

T

<Distinction of old and new> ‘

+ mark engraving is applied ]
on the material indication of ‘
the new parts ]

*

= 0.5 MAX 1 MAX & 0.7 MAX
(No change
D ]

*0.5 MAX & 0.7 MAX

-

Original direction

(Side direction)

Original side lv

4*/_\

2.5 MAX & 0.5 MAX

*Curve limit (unit: mm)

KYOCERA Document Solutions Inc.
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[Alignment of sponge]--- Color models only

(Page.4/8)

Ref. No. COM-0286 (D087)

|Affected model: DP-770/DP-770(B), DP-750/DP-750(B), DP-760/DP-760(B)|

<Date> June 15, 2013

<Alignment>

'i‘ 3mm AAE'

b

\
II",
\

s

Edge of rib
Omm

<Sponge (No.11)>

Edge of rib

Size:

B\ Material: SM-55 (Black or gray)

12 x 58 x 8 (mm)

|Affected model: DP-771, DP-772, TASKalfa 7550ci/6550ci, TASKalfa 8000i/6500i

<Alignment>

Edge of metal plate

Size:

<Sponge (No.12)>

25 x 25 x 15 (mm)

Material: SM-55 (Gray)

IAffected model: Models installing the optional platen cover (No.5-9)|

<Alignment>

—

Align to rib: Gap 4+2mm

Align to rib:
Gap 4+2mm

<Sponge (No.13)>

Size: 25 x 25 x 20 (mm)
Material: SM-55 (Black)

KYOCERA Document Solutions Inc.
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| Affected model: DP-710|

()

(Page.5/8)

Ref. No. COM-0286 (D087)

<Date> June 15, 2013

*
<Alignment> Sponge (No.11)

>
S~

e il

@ s
=

! I e B I | £ r—1 1

*Refer t the previous page for its shape

[Distinction of new optional platen cover (1202H70***)]

<Quter case>

A marking is added to the barcode label on the outer case
bundling the new original mat regulating the curves.

<Individual case>

;-u4aua:uunqg?
A,
1\4-

O DT IO IA e

1202H70UNG
022H70UN

The marking is added to the barcode label on the outer
case bundling the new original mat regulating the curves.

KYOCERA Document Solutions Inc.
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[Serial numbers of the affected models]

(Page.6/8)

Ref. No. COM-0286 (D087)

<Date> June 15, 2013

[Change 1: Changed the regulation standard for the curve of the original mat

DP-770(B)

KDA KDE OLIVETTI ((O:t'r};EpTZTO') UTAX KDAU KDCN
1203NV6US1 | 1203NV5NLL | 1203NV5LV2 | 1203NV5LV3 | 1203NV5UTL | 1203NVSASL | 1203NV5KS1
LFD3200001 | LFC3200001 | LGL3200001 | LGP3200001 | LFU3300001 | LFA3200001 | LG83200001

KDKR
1203NV5KR1
LG23300055
DP-771

KDA KDE OLIVETTI UTAX KDAU KDCN KDKR
1203NW6USO | 1203NWSNLO | 1203NW5LVO | 1203NW5UTO | 1203NWSAS0 | 1203NW5KSO | 1203NW5KRO
NES3230576 | NER3210151 | NKG3200781 | NFX3201913 | NEP3103854 | NL93500382 | NGR Next
DP-772

KDA KDE OLIVETTI UTAX KDAU KDCN KDKR
1203P26USO | 1203P25NLO | 1203P25LV0O | 1203P25UTO | 1203P25AS0 | 1203P25KS0 | 1203P25KR0
L8R3200001 | L8Q3200004 | LK8 Next LEN3500001 | L8N3200001 | LIV Next LIX Next

TASKalfa 7550ci

KDA CPY KDA GSA KDBR KDA 220V KDE UTAX
1102K92USO | 1102K92CSO | 1102K92US1 | 1102K92BRO | 1102K94USO | 1102K93NLO | 1102K93UTO
N4D3300564 | NH63300121 | NLM Next NJG Next NH7 Next N4E3300514 | N4G3500068

KDAU KDAS KDCN KDTW
1102K93AS0 | 1102K93AX0 | 1102K93KSO | 1102K9TTWO
N4F3300120 | NQ3 Next NY3 Next NQS Next

TASKalfa 6550ci

KDA CPY KDA GSA KDBR KDA 220V KDE UTAX
1102LB2USO | 1102LB2CSO | 1102LB2US1 | 1102LB2BRO | 1102LB4USO | 1102LB3NLO | 1102LB3UTO
N4J3300889 | NH93300323 | NLN Next NJF Next NHC Next N4K3300695 | N4M3300164

KDAU KDAS KDCN KDTW
1102LB3AS0O | 1102LB3AX0 | 1102LB3KSO | 1102LBTTWO
N4L Next NQ23500043 | NY43500015 | NQ73400005

TASKalfa 2550ci

KDA CPY KDA GSA KDBR KDA 220V KDE OLIVETTI
1102MV2USO | 1102MV2CSO | 1102MV2US1 | 1102MV2BRO | 1102MV4USO | 1102MV3NLO | 1102MV3LVO
1293502012 L3P Next L59 Next L3U Next L3V Next NUZ3412767 | L7D Next

UTAX KDAU KDCN KDKR KDTW KDID KDSG
1102MV3UTO | 1102MV3ASO | 1102MV3KSO | 1102MV3KRO | 1102MVTTWO | 1102MV3NDO | 1102MV3SGO
NZC3404623 | L2A3500443 | L2J3500564 L2H Next L2N Next L2K Next L2L3500313

KDTH
1102MV3THO
L2M Next

KYOCERA Document Solutions Inc.
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TASKalfa 256ci/FS-C8525MFP

(Page.7/8)

Ref. No. COM-0286 (D087)

<Date> June 15, 2013

KDA CPY KDBR KDA 220V KDE OLIVETTI UTAX
1102MY2USO0 1102MY2CS0 1102MY2BRO 1102MY4USO0 1102MY3NLO 1102MY3LVO 1102MY3UTO
NX8 Next NXR Next NXN Next NXJ Next NXA3501922 L4R Next L1Z Next

KDAU KDCN KDKR KDTW KDID KDSG KDTH
1102MY3AS0 1102MY3KS0 1102MY3KRO0 1102MYTTWO | 1102MY3NDO 1102MY3SGO 1102MY3THO
NX9 Next L3C Next L3B Next L3G Next L3D Next L3E Next L3F Next
Philcopy 220V
1102MY4PHO
L4D Next

TASKalfa 206ci/FS-C8520MFP

KDA CPY KDBR KDA 220V KDE OLIVETTI UTAX
1102MZz2US0 1102MZ2CS0 1102MZ2BR0O 1102MZ4US0 1102MZ3NLO 1102MZ3LV0 1102Mz3UTO0
NXC Next NXQ Next NXP Next NXK Next NXE3503119 L4Q3500491 L213500694

KDAU KDCN KDKR KDTW KDID KDSG KDTH
1102MZ3AS0 1102MZ3KS0 1102MZ3KRO 1102MZTTWO | 1102MZ3NDO 1102MZ3SG0 1102MZ3THO
NXD3500548 L3J3502165 L3H Next L3N Next L3K Next L3L3500388 L3M3500118
Philcopy 220V
1102MZ4PHO
L4E Next

(-->) TASKalfa 8000i

KDA CPY KDA KDBR KDA 220V KDE OLIVETTI
1102LF2USO | 1102LF2CSO | 1102LF2US1 | 1102LF2BRO | 1102LF4USO | 1102LF3NLO | 1102LF3LVO
N4P3302015 | NHE3300605 | NLP Next NJE Next NHF3300016 | N4Q3301364 | NK13300209

CD 1480/DC 2480 KDAU KDCN KDKR KDTW KDSG
1102LF3UTO | 1102LF3ASO | 1102LF3KSO | 1102LF3KRO | 1102LFTTWO | 1102LF3SGO0
N4S3300253 | N4R3300106 | NKP3300128 | NMQ3300027 | NJQ3300005 | NJK3300144
(-->) TASKalfa 6500i

KDA CPY KDA KDBR KDA 220V KDE OLIVETTI
1102LG2USO | 1102LG2CS0 | 1102LG2US1 | 1102LG2BRO | 1102LG4USO | 1102LG3NLO | 1102LG3LVO0
N4U3302944 | NHG3300911 | NLQ Next NJD Next NHH3300019 | N4V3301570 | NK23300179

CD 1465/DC 2465 KDAU KDCN KDKR KDTW KDSG Philcopy 220V
1102LG3UTO | 1102LG3ASO | 1102LG3KSO | 1102LG3KRO | 1102LGTTWO | 1102LG3SGO0 | 1102LG4PHO
N4X3300406 | NAW3300083 | NKQ3300180 | NMR3300050 | NJR3300017 | NJL3300169 L9E Next

DP-770, DP-750/DP-750(B), DP-760/DP-760(B), DP-700, DP-710: Not currently produced.

Other models: From the next production.
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(Page.8/8)

Ref. No. COM-0286 (D087)

<Date> June 15, 2013

[Change 2: Added the sponges correcting the curve|

DP-770(B)

KDA KDE OLIVETTI (glc_)::glfng) UTAX KDAU KDCN
1203NV6US1 | 1203NV5NL1 | 1203NV5LV2 | 1203NV5LV3 1203NV5UT1 | 1203NV5AS1 | 1203NV5KS1
LFD3403435 LFC3507817 LGL3500176 LGP Next LFU3401957 LFA3500647 LG83500879

KDKR
1203NV5KR1
LG23400401
DP-771

KDA KDE OLIVETTI UTAX KDAU KDCN KDKR
1203NW6USO | 1203NW5NLO | 1203NW5LVO | 1203NW5UTO | 1203NW5AS0 | 1203NW5KS0 | 1203NW5KR0
NES3434146 NER3511065 | NKG Next NFX Next NEP3404279 NL93500382 NGR Next
DP-772

KDA KDE OLIVETTI UTAX KDAU KDCN KDKR
1203P26USO | 1203P25NLO | 1203P25LV0 | 1203P25UT0 | 1203P25AS0 | 1203P25KS0 | 1203P25KRO
L8R3500052 L8Q3500030 LK8 Next LEN3500001 L8N3500002 LJV Next LJX Next

TASKalfa 7550ci

KDA CPY KDA GSA KDBR KDA 220V KDE UTAX
1102K92USO 1102K92CS0O | 1102K92US1 | 1102K92BRO 1102K94USO 1102K93NLO 1102K93UTO
N4D3500604 NH63500139 NLM Next NJG Next NH7 Next N4E3500559 N4G3500069

KDAU KDAS KDCN KDTW
1102K93AS0 | 1102K93AX0 | 1102K93KSO | 1102K9TTWO
N4F3500132 NQ3 Next NY3 Next NQ8 Next

TASKalfa 6550ci

KDA CPY KDA GSA KDBR KDA 220V KDE UTAX
1102LB2USO 1102LB2CSO | 1102LB2US1 | 1102LB2BRO 1102LB4USO 1102LB3NLO 1102LB3UTO
N4J3500990 NH93500383 NLN Next NJF Next NHC Next N4K3500746 N4M3500194

KDAU KDAS KDCN KDTW
1102LB3AS0 1102LB3AX0 1102LB3KS0O | 1102LBTTWO
N4L Next NQ23500045 | NY43500024 NQ7 Next

TASKalfa 8000i/6500i: To be informed later.

DP-770: Not currently produced.
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Service Bulletin ret. No. PCI-0330 (D115)

[Parts Change Information] <Date> June 12, 2013
Subject | Parts Change Information

TASKalfa 5551ci, TASKalfa 4551ci, TASKalfa 3551ci, TASKalfa 3051ci,
TASKalfa 5501i, TASKalfa 4501i, TASKalfa 3501i,

TASKalfa 7550ci, TASKalfa 6550ci,

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,
TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i,

TASKalfa 8000i, TASKalfa 6500i, FS-C8650DN, FS-C8600DN,
Model TASKalfa 500ci, TASKalfa 400ci, TASKalfa 300ci, TASKalfa 250ci,
TASKalfa 552ci, FS-C8500DN, TASKalfa 2550ci, TASKalfa 300i,

KM-2560%, KM-3060*, KM-2540%, KM-3040*,
KM-C2520, KM-C3225, KM-C3232, KM-C2525E,
KM-C3225E*, KM-C3232E, KM-C4035E, TASKalfa 520i,
TASKalfa 420i, KM-3050, KM-4050%, KM-5050%,
PF-740/PF-740(B),PF-790
Affected models * Common with the CHUNGHO brand.

PF-740 TASKalfa 7550ci/6550ci, TASKalfa 5550ci/4550ci/3550ci/3050ci, TASKalfa 8000i/6500i,
TASKalfa 5500i/4500i/3500i, FS-C8650DN, FS-C8600DN

PF-740(B) TASKalfa 7550ci/6550ci, TASKalfa 5550ci/4550ci/3550ci/3050ci, TASKalfa 8000i/6500i,

TASKalfa 5500i/4500i/3500i, FS-C8650DN, FS-C8600DN,
TASKalfa 5551ci/4551ci/3551ci/3051ci, TASKalfa 5501i/4501i/3501i and the next development high speed model.
PF-790 TASKalfa 2550ci

The following parts are changed.

P3 <Parts number change (PLATE PULLEY)>

TASKalfa 7550ci, TASKalfa 6550ci,

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,

TASKalfa 8000i, TASKalfa 6500i, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i,
KM-C2520, KM-C3225, KM-C3232, KM-C2525E, KM-C3225E, KM-C3232E, KM-C4035E,
TASKalfa 500ci, TASKalfa 400ci, TASKalfa 300ci, TASKalfa 250ci, TASKalfa 552ci,
TASKalfa 520i, TASKalfa 420i, KM-3050, KM-4050, KM-5050

P3 <(For KDKR only) Parts Number Information>

TASKalfa 3550ci, TASKalfa 3050ci, TASKalfa 5500i, TASKalfa4500i, TASKalfa 3500i,
TASKalfa 2550ci, TASKafla 400ci, TASKalfa 300ci, TASKalfa 250ci, TASKalfa 552ci,
FS-C8500DN, TASKalfa 300i, KM-2560, KM-3060, KM-2540, KM-3040

P4 <Common use of the parts (SHIELD BOX)>

TASKalfa 5551ci, TASKalfa 4551ci, TASKalfa 3551ci, TASKalfa 3051ci,
TASKalfa 5501i, TASKalfa 4501i, TASKalfa 3501i

P5-6 <Common use of the parts
(Conveying, drum, intermediate transfer unit, etc.)>

TASKalfa 7550ci, TASKalfa 6550ci,

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,

TASKalfa 8000i, TASKalfa 6500i, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i,
FS-C8650DN, FS-C8600DN
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P7 <Improving the margin of fixation of the controller fan>
TASKalfa 7550ci, TASKalfa 6550ci,

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,
TASKalfa 8000i, TASKalfa 6500i, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i,

P8 <Improving the surface level of the exterior covers
(Change of the shape of COVER REAR UPPER) >

TASKalfa 7550ci, TASKalfa 6550ci,

TASKalfa 5550ci, TASKalfa 4550ci, TASKalfa 3550ci, TASKalfa 3050ci,

TASKalfa 8000i, TASKalfa 6500i, TASKalfa 5500i, TASKalfa 4500i, TASKalfa 3500i,
FS-C8650DN, FS-C8600DN

P8 <Common use of the parts (RAIL HF LOWER)
(Optional paper feeder and Large capacity feeder)>

PF-740/PF-740(B), TASKalfa 7550ci, TASKalfa 6550ci, TASKalfa 8000i, TASKalfa 6500i

P9-10 <Common use of the parts>
TASKalfa 7550ci, TASKalfa 6550ci, TASKalfa 8000i, TASKalfa 6500i

P10 <Common use of the parts>

TASKalfa 5550ci, TASKalfa 4550ci, T