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INFORMATION FOR PARTS GUIDE MANUAL

To find correct Parts No., refer to the “‘HOW TO MAKE THE BEST USE OF
THIS MANUAL” in the following page.

HOW TO MAKE THE BEST USE OF THIS MANUAL

1

When you order, please check the proper figures beforehand that are on
Our Parts Guide Manual, and order with the appropriate figures.

For screws, Nuts, Washers, retaining rings and Pins which are used in this
model, one letter is shown on the Standard parts column of Parts list and
exploded diagrams.

In order to maintain safety of the product, some specific parts composed
of this product are set up as "essential safety parts".

The assigned parts number for the "essential safety parts" is indicated as
IISPOO_****II'

When replacing these parts, follow precautions for disassembling and
installing which are listed in the Service Manual.

Do not use any parts that are not set up as

4 means that there are exclusive parts for each destination.
Please check the appropriate destination when you order.

Revision Mark
Marked as A on the illustration shows that the revision has been made.

All rights reserved. (any reprints or quotations are prohibited.)
Use of this parts guide manual should be strictly supervised to avoid dis-
closure of confidential information.

IN—YHAFKT=Z2T7IDZTENRN

H—EREME CRITOBICE, FRISRT “N—YHASAFTZa 7LD
FRICHE-->T 2Z8BOL, ELUVREFESICTHRVLVELE S,

N—YHARFTZa T7IDFERIZH=>T

1 BRFEZIORIZIE, BHES ATV LIMABSOMHZHERL., HBHES L
TWAHIHTRIEVE I

2 COERIERAIATVS R, Fyb, Tyivy— L, EVR
Elx. YA+ OAEEID Standard parts ¥&IZ ab,c, -+ THxRRL., 15 R+
(2% ab,c, ZRLTHYE T,

HEANKREMZEMIFITOIAIC. HRICEAShIBFEDIRE EER
ZEbfm] EL THRELTLET,

4 EERTEBABDEHBBEF(L. "SPO0—*+kx" L MBS N TLVETD T, &
REFE, Y—EXAI =2 FIWERBODHE - AL TOIEFEIZHK
THEFEZELTTSLY,

T, BEUSNOBRE—UERALGEVTTSLY,

5 AXIZ & RIS NTWVEERIE LR ITHEBICERTMAHLIFEZEE
KL TWET,
F—HF—E NBHEE, MR FHE HERL TTE L,

6 WETEEEIZDUL\T

A5AF LIZARNARTENTWVWBEHDIE, HETSn=FERLET,
7 WRIEFRE (BEEGEEHRUERSIAOZEL)

EKIN—=YHARIZa2 7ZIIIZDOWTIE, #EBEREBZEZOHRWVIZIET+H4E

BELTTE L, A—RMYKWER-ZRICE, EETUAS WD &
AHYE T,

10/25/2013



SYSTEM OUTLINE
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GENERAL CONTENTS

No. Description Model
1 Printer B/W bizhub 3320
2 Paper Feeder PF-P11
3 Paper Feeder PF-P12
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DIAGRAMS OF MAIN PARTS SECTION
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INDEX

Parts No. Page No. Parts No. Page No. Parts No. Page No.
AG63NPP0800 1-9 AG63NPP2200 7-2 AG6WPPP0700 2-17
AG63NPP0OB00 4-2 AG63NPP2300 7-2 AG6WPPP0800 2-15
AG63NPP0OCO00 4-9 AG3NPP2A00 6-15 AG6WPPP0900 3-1
AG63NPP0ODO00 4-8 AG3NPP2B00 6-14 AG6WPPPOAQO 1-12
AG3NPPOEQO 4-7 AG63NPP2Q00 7-2 AG6WPPP0OBO00 2-11
AG63NPPOH00 4-3 AG63PPP0000 1-7 AG6WPPPOCO00 4-5
AG63NPPOMO0 4-2 A63PPP0100 1-10 AG6WPPPODO00 2-12
AG3NPPONOO 4-2 AG3PPPOAOO 4-1 AGWPPPOEQOQ 2-5
AG3NPPOPOQ0 5-1 AG3PPPOB00 5-2 AGWPPPOF00 3-4
AG3NPP0QO0 5-3 A63PPP0OG00 6-6 A6WPPPOGO00 3-5
AG63NPPORO00 5-5 A63PPPOHO00 6-7 A6WPPPOHO00 3-3
AG63NPP0S00 5-9 A63PPPOKO00 6-16 A6WPPPOKO00 2-16
AG63NPP0OTO0 5-6 A6WDPP0400 4-4
AG63NPPOU00 5-4 A6WDPP0800 2-14
AG63NPPOV00 5-4 A6WDPP0900 1-6
AG63NPPOWO00 4-6 AG6WDPPOAOO 1-4
AG63NPPOWO00 5-8 A6WDPP0OB00 1-13
AG63NPP0OY00 6-1 AG6WDPP0CO00 1-5
AG63NPP1100 6-8 AG6WDPP0ODO00 1-2
AG63NPP1200 6-9 AG6WDPPOEOQ 1-1
AG63NPP1300 6-10 AG6WDPPQH00 1-3
AG63NPP1400 6-11 A6WDPPOMO0 6-3
AG63NPP1500 6-4 AG6WDPPONOO 8-1
AG63NPP1700 6-12 AG6WDPPOPOO 8-1
AG63NPP1900 6-13 A6WDPP0QO0 8-1
AG63NPP1F00 7-1 AGWDPPOR00 5-7
AG63NPP1HO0 1-8 AG6WDPPQUOQ0 1-11
AG63NPP1N0O 6-2 A6WDPP0X00 3-6
AG63NPP1P00 7-2 A6WDPP1000 2-13
AG63NPP1Q00 7-2 A6WDPP1400 2-8
AG63NPP1R00 7-2 A6WDPP1600 2-3
AG63NPP1S00 7-2 A6WDPP1900 2-6
AG63NPP1T00 7-2 A6WDPP1A00 2-2
AG63NPP1U00 7-2 AG6WDPP1D00 6-5
AG3NPP1V00 7-2 AG6WPPP0000 2-1
AG63NPP1W00 7-2 AG6WPPP0200 2-7
AG3NPP1X00 7-2 AG6WPPP0300 2-4
AG3NPP1Y00 7-2 AG6WPPP0400 2-10
AG63NPP2000 7-2 AGWPPP0500 3-2
AG63NPP2100 7-2 AG6WPPP0600 2-9
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EXTERNAL PARTS/CASSETTE SECTION
P 1
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EXTERNAL PARTS/CASSETTE SECTION

Page. 1

Key Part No. Description Destinations Class QTY Standard parts
1 ABWDPPOEOO Tray ~L A C 1
2 ABWDPPODO00 Cover/Upper hin— C 1
3 | A6BWDPPOHO0 Cover hn— C 1
4 ABWDPPOAOO Cover/Rear hin— 4% C 1
5 | ABWDPP0OCO00 Cover/Right hin— 48 C 1
6 | ABWDPP0900 Cover hn— C 1
7 | A63PPP0000 Cassette Assy/250 Sheet htvbk Assy /2508 B 1
8 | A63NPP1H00 Holder RIS C 1
9 | AB3NPP0800 Front Guide Assy BIHAK Assy D 1
10 [ A63PPP0100 Tray cL A o] 1
11 | A6WDPPOUOO Cover HN— C 1
12 | ABWPPPOAOO Cover/Front hN— Al C 1
13 | A6WDPP0OB0OO Cover/Left hin— k& C 1
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ADF SECTION

P2
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ADF SECTION Page. 2

Key Part No. Description Destinations Class QTY Standard parts
1 ABWPPP0000 Separator Pad SISy R B 1
2 A6WDPP1A00 Tray LA C 1
3 | A6WDPP1600 Separating Pad DBy K C 1
4 ABWPPP0300 Cover/Rear hin— 4% o] 1
5 A6WPPPOEQO Pad VRN C 1
6 A6WDPP1900 Hinge/Left ey /E C 1
7 A6WPPP0200 Hinge/Right EvY A C 1
8 | A6BWDPP1400 Harness/Speaker IR SRE—H— D 1
9 A6WPPP0600 Scanner Unit AxvF—az=y b C 1
10 | ABWPPP0400 Cover/Front hN— A C 1
11 | ABWPPPOB00 Harness iR D 1
12 | ABWPPPODO00O Speaker AE—H— D 1
13 | ABWDPP1000 Harness iR D 1
14 | A6WDPP0800 Pick-up Roller Assy Evy 7y 7A—5— Assy B 1
15 [ AGWPPP0800 Top Cover Assy thi—Assy C 1
16 | ABWPPPOKO0O Harness R D 1
17 | ABWPPP0700 ADF Unit ADF a=vy b C 1
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OPERATION PANEL SECTION
P3
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OPERATION PANEL SECTION Page. 3
Key Part No. Description Destinations Class QTY Standard parts

1 ABWPPP0900 Cover hn— C 1

2 ABWPPP0500 Control Panel Assy BENRILAssy C 1

3 ABWPPPOH00 LCD Cover LCD Ah/i— C 1

4 ABWPPPOF00 LCD Unit LCD a=vkt | 1

5 ABWPPP0G00 PWB assembly HiR ASSY | 1

6 ABWDPPOX00 Flatcable Ik T—=T 0L C 1
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PH/FUSING SECTION

P4
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PH/FUSING SECTION Page. 4

Key Part No. Description Destinations Class QTY Standard parts
1 AB3PPPOAOO Print Head Assy TYUbAY K Assy | 1
2 AB3NPPONOO Fusing Unit 110V EEI=ZYE 110V B,G2,H B 1
2 AB3NPPOMO00 Fusing Unit 220V EEI=ZWE 220V CK,D1,D3,E,F2,G1,I,J B 1
2 AB3NPP0OB00 Fusing Unit 100V EEI=vE 100V AA1 B 1
3 | A63NPPOH00 Sensor Y- | 1
4 ABWDPP0400 Fun motor TF7UE—HF— C 1
5 ABWPPP0OC00 PWB assembly Hik ASSY | 1
6 AB3NPPOW00 Sensor P — | 1
7 AB3NPPOEOO Guide Assy HAK Assy D 1
8 A63NPP0OD00 Solenoid Kit YL/ AFEY b C 1
9 AB3NPP0OCO00 Solenoid L/ Ak C 1
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MAIN POWER SUPPLY SECTION
P5
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MAIN POWER SUPPLY SECTION

Page. 5

Key Part No. Description Destinations Class QTY Standard parts
1 AB3NPPOP00 Sensor Y- | 1
2 | A63PPP0OB00 Contact/Cartridge - e S ¢ 1
3 AB3NPP0QO0 Sensor Y- | 1
4 | A63NPPOV00 Power supply Assy 100V BEER Assy 100V A,A1,B,G2,H | 1
4 AB3NPPOUO0O Power supply Assy 220V BEEXER Assy 220V C,D1,D3,E,F2,G1,1,J | 1
5 AB3NPPOR00 Sensor - | 1
6 AB3NPPOTO0 Sensor Y- | 1
7 AB8WDPPORO00 Actuator T F1I—4 C 1
8 AB3NPPOWO00 Sensor Y- | 1
9 AB3NPP0S00 Sensor L | 1
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REVERSAL/MAIN DRIVE SECTION

P6
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REVERSAL/MAIN DRIVE SECTION

Page. 6

Key Part No. Description Destinations Class QTY Standard parts
1 AG3NPPOYO00 Transfer Roller gEEQ—>— B 1
2 A63NPP1NOO Holder Kit RILEFy b+ C 1
3 A6WDPPOMO0O0O Reverse Assy REE As sy B 1
4 AB3NPP1500 Duplex Assy ME Assy C 1
5 A6WDPP1D00 Guide Kit HAF Ki t D 1
6 | A63PPP0G00 Pick tire Set(2 pcs/set) Evo4a4% (2@AYEYE) B 1
7 A63PPPOH00 ACM Assy ACM Assy C 1
8 | A63NPP1100 Paper Feed/Separation Pad Kit B DSy K Ki t B 1
9 A63NPP1200 Guide Assy HAK Assy D 1
10 | A63NPP1300 MPF Drive Assy MP F BBE) Assy C 1
11 | A6G3NPP1400 Duplex Gear Assy Dupl ex ¥7 Assy C 1
12 | AB3NPP1700 Main Drive Assy A AUERE) As sy C 1
13 | AB3NPP1900 Cartridge Gear Assy A=k Uy PX7 Assy C 1
14 | A63NPP2B00 Main Drive Motor A AVEREE—S — B 1
15 | A63NPP2A00 Compressing Spring EHElEA D 1
16 | A63PPPOK00 Clutch Kit 739 FXvE C 1
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ACCESSORY PARTS

P7
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ACCESSORY PARTS

Page. 7

Key Part No. Description Destinations Class QTY Standard parts
1 AB3NPP1F00 Screw Kit Bl Ki t C 1
2 AB3NPP1P00 Power Cord B,G2 D 1
2 A63NPP1T00 Power Cord C (United Kingdom) D 1
2 AB3NPP1U00 Power Cord C (ltaly) D 1
2 A63NPP1V00 Power Cord | (Israel) D 1
2 AB3NPP1W00 Power Cord G1 D 1
2 AB3NPP1X00 Power Cord D3 D 1
2 | A63NPP1Y00 Power Cord EBERI—F C (Switzerland) D 1
2 AB3NPP2000 Power Cord | (South Africa) D 1
2 AB3NPP2100 Power Cord C (Denmark) D 1
2 AB3NPP1S00 Power Cord H D 1
2 AB3NPP2200 Power Cord K D 1
2 AB3NPP2300 Power Cord C)(Europe and other D 1

s
2 AB3NPP2Q00 Power Cord EIR B,G2 D 1
2 AB3NPP1R00 Power Cord TR J D 1
2 AB3NPP1Q00 Power Cord EBRI—F AA1 D 1

bizhub 3320



P8

MAINTENANCE KIT

See P6-8

See P4-2

bizhub 3320



Page. 8

Key Part No. Description Destinations Class QTY Standard parts
1 ABWDPPONOO Maintenance kit (120V) AUTFUARFYE (120V) B,G2,H S 1
1 ABWDPPOP0O Maintenance kit (220-240V) AUTFURFYE (220—240V) C,D1,D3,E,F2,G1,1,J S 1
1 ABWDPPOQO0 Maintenance kit (100V) AUTFUARFYE (100V) AA1 A 1
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MAINTENANCE LIST

@ The items with no Page/Key numbers are not handled as spare parts.

11

No. Section PM Parts Description Maintenance Cycle (K=1,000) Parts No. Destinations Page/Key Note
QTY Replace

1 REVERSAL/MAIN DRIVE SEC- | ACM pick tire 1 200K AB3PPP0G00 P6-6

2 MPF pick roller/separator pad 1 200K A63NPP1100 P6-8

3 Reverse Assy 1 200K ABWDPPOMO0O P6-3

4 Transfer roll 1 200K AB3NPP0OY00 P6-1

5 PH/FUSING SECTION Fuser assembly 1 200K A63NPP0OB00 | Aera 100V P4-2

6 Fuser assembly 1 200K A63NPPONOO | Aera 110-127V P4-2

7 Fuser assembly 1 200K AG63NPPOMO0 | Aera 220-240V P4-2

8 ADF ADF separator pad (simplex) 1 60k A6WPPP0000 P2-1

9 Toner Cartridge Toner Cartridge (TNP41) 1 20K - Return Program Cartridge
10 Toner Cartridge (TNP43) 1 20K - Standard Cartridge

11 | Imaging Unit Imaging Unit (IUP18) 1 60K - Return Program Cartridge
12 Imaging Unit (IUP19) 1 60K - Standard Cartridge
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AT FUARI) AR

ORX—2/F—FoN—DHEVLDE 7T —HF—ERBRTEHY FH A

11

No. 2 P ME @A g&w w (K=l,0£% BRES T B/ X 23

1 | &R & 1 EEER ACMEY 75 1% 1 200K A63PPP0G00 P6-6

2 RO —5— BNy F Ki t 1 200K AB3NPP1100 P6-8

3 REE Assy 1 200K AB6WDPPOMOO P6-3

4 EEO0—5— 1 200K A63NPP0Y00 P6-1

5 |PH /E&M EEI=Y b 1 200K A63NPPOB00 Aera 100V P4-2

6 EEI=Y b 1 200K AB3NPPONOO Aera 110-127V P4-2

7 EEI=Y bk 1 200K AB3NPPOMO0 | Aera 220-240V P4-2

8 | ADF e/ Sy F 1 60k A6WPPP0000 P2-1

9 [FF—Hh—FUv> FF—hH—FUvP (TNP 41) 1 20K - JA—=27a75 h—rUy >
10 F+—hH—FUvL (TNP 43) 1 20K - BEA—F YYD

"M [/ A=2a=vk {A—J31=vyk (1 UP 18) 1 60K - JA—=2Ta55 h—r)y >
12 AA—2a=yk (1 UP19) 1 60K - BEA—F YYD
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DESTINATION

Destination No. Destinations \'} Hz Model No.
A1 JAPAN 100 50/60 | A6WPO001
A A2 JAPAN
B USA, CANADA 120 60 AB6WPO011
EUROPEAN TYPE 220-240 | 50/60 | ABWP021
o D1 S.E ASIATYPE -}EgﬁlléAEEKISS? ALI\'lAt ’\Iﬁél AS lggﬁ‘ EEEIEEQA: LI',A\]YD%QEHS%NG 220-240 | 50/60 | ABWP041
D3 OCEANIA TYPE | AUSTRALIA, NEW ZEALAND 220-240 | 50/60 | A6WP041
E PHILIPPINES 220-240 | 50/60 | ABWP041
F1 SAUDI ARABIA
" F2 SAUDI ARABIA 220-240 | 50/60 | A6WP041
G1 C.S AMERICA 220-240 | 50/60 | ABWP041
© G2 C.S AMERICA 120 60 ABWP011
H TAIWAN 110 60 ABWP011
JORDAN, LEBANON, SYRIA, SOUTH AFRICA, IRAQ, IRAN, N.YEMEN, CAME-
I ROON, UAE, BAHRAIN, OMAN, QATAR, KUWAIT, KENYA, TUNISIA, IVORY 220-240 | 50/60 | A6WP041
COAST, MOROCCO
J CHINA 220-240 | 50/60 | A6WP081
K KOREA 220-240 | 50/60 | ABWP041
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