
2 Parts and diagrams

Printer parts information including exploded assembly diagrams and part number lists.

● HP service and support

● Order parts by authorized service providers

● Assembly locations

● How to use the parts lists and diagrams

● Parts and diagrams: Document feeder and scanner whole units

● Parts and diagrams: Covers (M501/M506/E50045/M507/E50145)

● Parts and diagrams: Covers (M527/E52545/M528/E52645)

● Parts and diagrams: Internal assemblies (1 of 4)

● Parts and diagrams: Internal assemblies (2 of 4)

● Parts and diagrams: Internal assemblies (3 of 4)

● Parts and diagrams: Internal assemblies (4 of 4)

● Parts and diagrams: 1x550-sheet paper feeder

● Alphabetical parts list

● Numerical parts list

HP service and support
Learn about HP access to additional service and support information.

Additional service and support for channel partners

Channel partners go to partner.hp.com, and then use the steps below to access the HP Web-based Interactive 
Search Engine (WISE).

Access WISE for Channel partners

1. Select Services & Support, and then select Services Delivery.

2. Select Technical Support, and then select Technical Documentation.
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● Open the printer software (HP Printer Assistant), and then click Shop►Shop For Supplies Online.

● Open the HP Embedded Web Server (EWS), and then click Tools►Supply Status (under the Product 
Information item).

Table 2-2  Supplies part numbers

Item Description Cartridge number Part number

HP 872A Black Original LaserJet 
Toner Cartridge

Standard-capacity replacement 
black toner cartridge (M501/
M506/E50045/M527/E52545)

87A CF287A (service: CF287-67901)

HP 872X High Yield Black 
Original LaserJet Toner 
Cartridge

High-capacity replacement 
black toner cartridge (M501/
M506/E50045/M527/E52545)

87X CF287X (service: CF287-67902)

HP 89A Black Original LaserJet 
Toner Cartridge

Standard-capacity replacement 
black toner cartridge (M507/
E50145/M528/E52645)

89A CF289A (service: CF289-67901)

HP 89X High Yield Black Original 
LaserJet Toner Cartridge

High-capacity replacement 
black toner cartridge (M507/
E50145/M528/E52645)

89X CF289X (service: CF289-67902)

HP 89Y Extra High Yield Black 
Original LaserJet Toner 
Cartridge

Extra high-capacity replacement 
black toner cartridge (M507/
E50145/M528/E52645)

89Y CF289Y (service: CF289-67903)

HP Black contract LaserJet 
Toner Cartridge

Standard-capacity replacement 
black toner cartridge (contract; 
M507/E50145/M528/E52645)

89YC CF289YC (service: 
CF289-67904)

HP Black managed LaserJet 
Toner Cartridge

Standard-capacity replacement 
black toner cartridge (managed; 
M507/E50145/M528/E52645)

89A CF289A (service: CF289-67905)

HP Staple Cartridge Pack Replacement staple cartridges 
for the f and z models. Contains 
two staple cartridges of 1500 
staples each (MFP only).

Not applicable Q7432A

HP LaserJet 200 ADF Roller 
Replacement Kit

Replacement feed rollers for the 
document feeder (MFP only).

Not applicable B5L52A

Table 2-3  Accessories

Item Description Part number

1 x 550-sheet paper feeder Optional 550-sheet paper feeder (The 
M501 printer supports one 1 x 550-sheet 
paper feeder. All other models support up to 
three 1 x 550-sheet paper feeders.)

F2A72A

Printer stand and cabinet Optional stand with storage cabinet to 
support the printer (Recommended when 
using multiple optional paper feeders.)

F2A73A

500 GB HP Secure High-Performance Hard 
Disk Drive

Accessory hard drive (M506/E50045/M507/
E50145/M527/E52545/M528/E52645 
only)

B5L29A

320 GB HP Secure High-Performance Hard 
Disk Drive

Standard hard drive (M527/E52545 only) 5851-6712
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Table 2-3  Accessories (continued)

Item Description Part number

TAA FIPS/CC Hard Disk Drive Hard Disk Drive (M527/E52545/M528/
E52645 only)

5EH03A

HP 1GB DDR3 x32 144-pin 800MHz 
SODIMM

Optional DIMM for expanding the memory 
(M527/E52545/M528/E52645)

E5K48A

HP 2GB DDR3 x32 144-pin 800MHz 
SODIMM

Optional DIMM for expanding the memory 
(M527/E52545/M528/E52645)

E5K49A

HP 1GB 90-pin DDR3 x32 Slim DIMM Optional DIMM for expanding the memory 
(M506/E50045/M507/E50145)

G6W84A

1GB 90-Pin DDR3 Slim DIMM TAA-Compliant Optional DIMM for expanding the memory 
(M506/E50045/M507/E50145)

2NR03A

2GB 144-Pin DDR3 DIMM TAA-Compliant Optional DIMM for expanding the memory 
(M527/E52545/M528/E52645)

2NR09A

HP LaserJet Keyboard Overlay Kit for 
Simplified Chinese & Traditional Chinese

Language-specific, adhesive overlay for the 
physical keyboard (z models only)

A7W12A

HP LaserJet Keyboard Overlay Kit for 
Swedish

Language-specific, adhesive overlay for the 
physical keyboard (z models only)

A7W14A

HP Internal USB ports Two internal USB ports for connecting third-
party devices

B5L28A

HP Trusted Platform Module Automatically encrypts all data that passes 
through the printer

F5S62A

HP Foreign Interface Harness Optional port for connecting third-party 
devices

B5L31A

HP LaserJet MFP Analog Fax Accessory 600 Optional fax accessory for the dn model 
(M527/E52545)

B5L53A

HP LaserJet MFP Analog Fax Accessory 700 Optional fax accessory for the dn model 
(M528/E52645)

2EH31A

HP Jetdirect 2900nw Print Server USB wireless print server accessory J8031A

HP Jetdirect 3000w NFC/Wireless Accessory WiFi direct accessory for “touch” printing 
from mobile devices (M506/E50045/M527/
E52545 only)

J8030A

HP JetDirect 3100w BLE/NFC/Wireless 
Accessory

WiFi direct accessory for “touch” printing 
from mobile devices (M507/E50145/M528/
E52645 only)

3JN69A

HP Accessibility Kit (M528 only) Accessibility kit including button adhesives 
and an accessibility handle (M528/E52645 
only)

2TD64A

HP USB Universal Card Reader (M528 only) USB proximity card reader (M528/E52645 
only)

X3D03A

HP Legic Reader HP card reader accessory 4QL32A

Customer self-repair kits

Following are the available customer self-repair kits part numbers.
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Customer Self-Repair (CSR) parts are available for many HP LaserJet printers to reduce repair time. More 
information about the CSR program and benefits can be found at www.hp.com/go/csr-support and 
www.hp.com/go/csr-faq.

Genuine HP replacement parts can be ordered at www.hp.com/buy/parts or by contacting an HP-authorized 
service or support provider. When ordering, one of the following will be needed: part number, serial number 
(found on back of printer), printer number, or printer name.

● Parts listed as A: Easy

● Parts listed as B: Difficult and/or requires tools

Table 2-4  Customer self-repair kits

Kit Description CSR level Part number

Control panel (M527/E52545/
M528/E52645 only)

Control panel and screwdriver A B5L47-67018

Control panel kit (M506x/
E50045x only)

Control panel and screwdriver A B5L24-67903

Control panel kit (M507x/
E50145x only)

Control panel and screwdriver A K0Q15-67902

White backing (MFP only) White backing (document 
feeder) and retention clips

A 5851-6570

embedded MultiMedia Card 
(eMMC) kit (M527dn/E52545dn/
M528dn/E52645dn only)

eMMC module 16GB A 5851-6587

embedded MultiMedia Card 
(eMMC) kit (M506/E50045 only)

eMMC module 4GB A 5851-6587

Transfer roller Transfer roller A F2A68-67910

Multipurpose tray (Tray 1) 
pickup roller and separation pad

Roller and separation pad for 
Tray 1

B F2A68-67914

Tray 2-x roller kit (M506/
E50045/M507/E50145/M527/
E52545/M528/E52645 only)

This kit includes roller 
assemblies for Tray 2 and up to 
three optional paper feeders.

Rollers for Tray 2 and the 
optional 550-sheet paper 
feeders

B F2A68-67913

Tray 2-3 roller kit (M501 only) Rollers for Tray 2 and the 
optional 550-sheet paper 
feeder

B J8H60-67903

Document feeder maintenance 
kit (MFP only)

Pickup, feed, and separation 
ADF roller kit

A B5L52-67903

Keyboard kit (M527c/z/
E52545c/z/M528cz/E52645cz 
only)

Physical pull-out keyboard B B5L47-67019 (US English

Keyboard kit (M527c/z/
E52545c/z/M528cz/E52645cz 
only)

Physical pull-out keyboard B B5L47-67020 (UK English)

Foreign Interface Harness kit 
(MFP only)

FIH accessory A B5L31-67902
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Table 2-5  Document feeder and image scanner assembly (MFP only)

Ref

No Part number Description Qty

1 B5L47-67906 Document feeder kit (M527/E52545/M528/
E52645 Enterprise)

1

1 B5L47-67907 Document feeder kit (M527/E52545/M528/
E52645 Flow)

1

2 F2A76-67916 Image scanner assembly kit (M527/E52545/
M528/E52645)

1

3 B5L47-67018 Control panel kit (M527/E52545/M528/E52645) 1

4 B5L47-67019 Keyboard US (M527/E52545/M528/E52645) 1

4 B5L47-67020 Keyboard UK (M527/E52545/M528/E52645) 1

5 B5L46-40021 Cover, HIP (M527/E52545/M528/E52645) 1

6 B5L46-60117 Bezel, control panel (M527/E52545/M528/
E52645)

1

Not shown B5L46-40002 Cover, keyboard (M527/E52545/M528/E52645) 1

Not shown 5851-5939 Cable, WU USB control panel (M527/E52545) 1

Not shown 5851-5938 Cable, HIP USB control panel (M527/E52545/
M528/E52645)

1

Not shown 5851-5936 Cable, HDMI control panel (M527/E52545/M528/
E52645)

1

Not shown 5851-5935 Cable, 18-pin control panel (M527/E52545/
M528/E52645)

1

Not shown B5L46-60114 Cable, HDMI PAB to SCAM (M527/E52545/M528/
E52645)

1

Not shown COM39-60064 Hinge, left document feeder (M527/E52545/
M528/E52645)

1

Not shown COM39-60065 Hinge, right document feeder (M527/E52545/
M528/E52645)

1

Not shown B5L46-40028 Cover, USB (M527/E52545) 1

Not shown B5L46-60116 Cable, stapler (M5278/E52645) 1

Not shown B5L46-40011 Cover, rear image scanner (M527/E52545) 1

Not shown B5L47-67901 Scan-control board (SCB) kit (M528/E52645) 1

Not shown 5851-6571 Scan-control board (SCB) kit (M527/E52545) 1

Not shown 5851-6019 Keyboard overlay kit (FR, IT, RU, DE, ES: UK Kybd) 1

Not shown 5851-6020 Keyboard overlay kit (FR-CN, ES-LA, ES: US 
Keyboard)

1

Not shown 5851-6021 Keyboard overlay kit (FR-SW, DE-SW, DA: UK 
Keyboard)

1

Not shown 5851-6022 Keyboard overlay kit (ZHTW, ZHCN) 1
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Table 2-5  Document feeder and image scanner assembly (MFP only) (continued)

Ref

No Part number Description Qty

Not shown 5851-6023 Keyboard overlay kit (ES, PT) 1

Not shown 5851-6024 Keyboard overlay kit (JA-KG, JA-KT) 1
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Table 2-6  Covers (M501/M506/E50045/M507/E50145)

Ref

No Part number Description Qty

1 RC4-4437-000CN Cover, right (M501/M506/E50045) 1

1 RC4-4137-000CN Cover, right (M507/E50145) 1

2 RC4-4439-000CN Tray, paper delivery output bin (M501/M506/
E50045)

1

2 RC4-4141-000CN Tray, paper delivery output bin (M507/E50145) 1

3 RC4-4142-000CN Cover, HIP (M506/E50045/M507/E50145 duplex 
models)

1

4 RC4-4149-000CN Cover, USB (M506/E50045/M507/E50145) 1

5 F2A68-40002 Plate, name (M506/E50045) 1

5 1PV87-40001 Plate, name (M507) 1

5 1PU51-40001 Plate, name (E50145dn)

5 J8H60-40001 Plate, name (M501) 1

6 RC4-4433-000CN Cover, I/O (M506/E50045/M507/E50145) 1

7 RK2-7104-000CN Cable, HIP (M506/E50045 duplex models) 1

7 RK3-0526-000CN Cable, HIP (M507/E50145 duplex models) 1

8 F2A68-67919 Door, cartridge kit (M506n/dn/E50045n/dn) 1

8 F2A68-67920 Door, cartridge kit (M506x/E50045x) 1

8 RM2-5677-000CN Door, cartridge (M501/M507/E50145) 1

Not Shown RM2-5735-000CN Cover, top (M501) 1

9 RM2-5687-000CN Cover, top (M506/E50045 simplex models) 1

9 RM2-5699-000CN Cover, top (M506/E50045 duplex LCD models) 1

9 RM2-5686-000CN Cover, top (M506/E50045 duplex MF models) 1

9 RM2-5726-000CN Cover, top (M501 duplex models) 1

9 RM2-2587-000CN Cover, top (M507/E50145 duplex models) 1

9 RM2-2607-000CN Cover, top (M507/E50145 simplex models) 1

10 RM2-5712-000CN Door, rear (M501/M506/E50045/M507/E50145 
simplex models)

1

10 RM2-5711-000CN Door, rear (M501/M506/E50045/M507/E50145 
duplex models)

1

11 RM2-5727-000CN Cover, left (M501/M506/E50045) 1

11 RM2-5713-000CN Cover, left (M507/E50145) 1

12 RC4-4200-000CN Cover, formatter (M501) 1

12 RM2-5725-000CN Cover, formatter (M506/E50045/M507/E50145) 1

Not shown RC4-3010-000CN Hinge, cartridge door left 1

Not shown RC4-4479-000CN Link, pressure release (cartridge door) 1
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Table 2-6  Covers (M501/M506/E50045/M507/E50145) (continued)

Ref

No Part number Description Qty

Not shown RC4-3002-000CN Shaft, support 1

Not shown RC5-5148-000CN Cover, WiFi 1

Not shown RC4-3219-000CN Cover, full detect sensor 1

Not shown 7121-8684 Jewel, HP logo (2pc; M507/E50145) 1

No reference B5L24-67903 Control panel kit (M506x/E50045x) 1

No reference K0Q15-67902 Control panel kit (M507x/E50145x) 1

No reference J8H60-67904 Control panel (M501/507n/dn/E50145n/dn) 1
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Table 2-7  Covers (M527/E52545/M528/E52645)

Ref

No Part number Description Qty

1 RC4-4437-000CN Cover, right (M527/E52545/M528/E52645) 1

2 RC4-4141-000CN Tray, paper delivery output bin (M527/E52545/
M528/E52645)

1

3 RC4-4147-000CN Cover, top left (M527/E52545/M528/E52645) 1

4 RC4-4150-000CN Cover, top rear (M527/E52545) 1

5 RC4-4433-000CN Cover, I/O (M527/E52545) 1

6 F2A76-67912 Door, cartridge kit (M527/E52545) 1

6 RM2-5691-000CN Door, cartridge (M528/E52645) 1

7 RM2-5711-000CN Door, rear (M527/E52545/M528/E52645) 1

8 RM2-5727-000CN Cover, left (M527/E52545) 1

8 RM2-5713-000CN Cover, left (M528/E52645) 1

9 RM2-5717-000CN Cover, formatter (M527/E52545/M528/E52645) 1

10 RM2-5718-000CN Cover, top (M527/E52545/M528/E52645) 1

11 F2A74-40001 Plate, name (M527/E52545) 1

11 1PV64-40001 Plate, name (M528dn/f) 1

11 1PV66-40001 Plate, name (M528c/z) 1

11 1PS54-40001 Plate, name (E52645dn) 1

11 1PS55-40001 Plate, name (E52645c) 1

Not shown 7121-8684 Jewel, HP logo (2pc; M528/E52645) 1

Not shown F2A76-40003 Cover, stationary stapler, inner (M527c/f/z/
E52545c/f/z/M528c/f/z/E52645c/f/z)

1

Not shown F2A76-40004 Door, stapler flap (M527c/f/z/E52545c/f/z) 1

Not shown F2A76-40005 Cover, stapler blank (M527dn/E5245dn) 1

Not shown B5L24-00035 Sticker, stapler cartridge replacement (M527/
M528/E52645)

1

Not shown 5851-1885 Plug/cap, fax port (M527/E52545) 1

Not shown RC4-3010-000CN Hinge, cartridge door left 1

Not shown RC4-4479-000CN Link, pressure release (cartridge door) 1

Not shown RC4-3002-000CN Shaft, support 1

Not shown RC4-3219-000CN Cover, full detect sensor 1
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Table 2-8  Internal assemblies (1 of 4)

Ref

No Part number Description Qty

1 RK2-0534-000CN Microswitch (SW2) 1

2 RK2-8068-000CN Fan (FM1) 1

3 RK2-6259-000CN Cable, flat-flexible 1

4 RK2-6260-000CN Cable, flat-flexible 1

5 RK2-7067-000CN Cable, USB (M506/E50045) 1

5 RK2-7067-000CN Cable, USB (M507/E50145) 1

6 RM2-5528-000CN Laser/scanner assembly (M501/M506/E50045/
M527/E52545)

1

6 RM2-2891-000CN Laser/scanner assembly (M507/E50145/M528/
E52645)

1

7 RM2-5702-000CN Cable, TAG assembly (M501/M506/E50045/
M527/E52545)

1

7 RM2-2596-000CN Cable, TAG assembly (M507/E50145/M528/
E52645)

1

8 RM2-7945-000CN Power supply, high-voltage (HVPS) (M501/M506/
E50045/M527/E52545)

1

8 RM3-7424-000CN Power supply, high-voltage (HVPS) (M507/
E50145/M528/E52645)

1
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Table 2-9  Parts and diagrams: Internal assemblies (2 of 4)

Ref

No Part number Description Qty

1 RM2-5689-000CN Film bias assembly 1

2 RM2-5690-000CN Cassette (Tray 2) 1

3 RM2-5701-000CN Switch, lever assembly 1

4 RM2-5745-000CN Roller, separation (Tray 2/3) 1

5 RM2-8514-000CN Clutch, paper re-pickup assembly (duplex LCD and 
MF models)

1

6 RM2-5679-000CN Fixing (fuser) assembly 110V-127V (M501/M506/
E50045/M527/E52545)

1

6 RM2-2585-000CN Fixing (fuser) assembly 110V-127V (M507/
E50145/M528/E52645)

1

6 RM2-5692-000CN Fixing (fuser) assembly 220V-240V (M501/M506/
E50045/M527/E52545)

1

6 RM2-2586-000CN Fixing (fuser) assembly 220V-240V (M507/
E50145/M528/E52645)

1

7 RM2-8684-000CN Motor, main M1 1

8 RM2-8597-000CN Switch, power PCA assembly 1

Not shown RK2-8657-000CN Cable, flat flexible (FFC) 1

Not shown RK3-0503-000CN Cable, flat flexible (FFC) 1
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Table 2-10  Parts and diagrams: Internal assemblies (3 of 4)

Ref

No Part number Description Qty

1 F2A68-67910 Roller, transfer kit 1

2 RC4-3133-000CN Holder, transfer roller right 1

3 RC4-3134-000CN Holder, transfer roller left 1

10 RM1-5421-000CN Solenoid assembly 1

11 RM2-5671-000CN Registration assembly (M501/M506/E50045/
M527/E52545)

1

11 RM2-2577-000CN Registration assembly (M507/E50145/M528/
E52645)

1

12 RM2-5700-000CN Gear, multipurpose 1

13 RU8-2935-000CN Spring, compression (included in the multipurpose 
tray roller and separation pad kit)

1

15 J8H60-67903 Roller, Tray 2-3 kit (M501) 1

15 F2A68-67913 Roller, Tray 2-x kit (M506/E50045/M507/
E50145/M527/E52545/M528/E52645)

1

16 F2A68-67914 Roller and pad, Tray 1 pickup and separation pad 
kit

1

Not shown B5L46-60102 Stapler unit (M527/E52545/M528/E52645) 1

Not shown F2A76-60113 Cable, stapler 6-pin (M527/E52545/M528/
E52645)

1

Not shown B5L24-60001 Near-field communications (NFC) PCA (M527/
E52545)

1

Not shown J8030-61001 Near-field communications (NFC) HP JetDirect 
3000W NFC accessory (M528/E52645)

1

Not shown F2A76-40007 Bracket, WiFi PCA (M506z/E50045/M507z/
E50145z/M527/E52545/M528/E52645)

1

Not shown F2A76-60112 Cable, WiFi PCA (M506z/E50045z/M507z/
E50145z/M527/E52545/M528/E52645)

1

Not shown 1150-7968 Wireless embedded PCA (M506z/E50045z/
M507z/E50145z/M527/E52545M528/E52645)

1
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Table 2-11  Parts and diagrams: Internal assemblies (4 of 4)

Ref

No Part number Description Qty

1 RK2-8068-000CN Fan (FM2) 1

2 RK2-6261-000CN Cable, flat flexible (M506/E50045/M507/E50145/
M527/E52545/M528/E52645)

1

2 RK2-6526-000CN Cable, flat flexible (M501) 1

3 RM2-5715-000CN Paper feed drive assembly 1

4 RM2-7948-000CN Fixing (fuser) power supply (FPS) 110V-127V 
(includes tray connector)

1

4 RM2-7949-000CN Fixing (fuser) power supply (FPS) 220V-240V 
(includes tray connector)

1

5 RM2-7951-000CN Low-voltage power supply (LVPS) 110V-127V 
(M527/E52545/M528/E52645)

1

5 RM2-7952-000CN Low-voltage power supply (LVPS) 220V-240V 
(M527/E52545/M528/E52645)

1

5 RM2-7941-000CN Low-voltage power supply (LVPS) 110V-127V 
(M501/M506/E50045/M507/E50145)

1

5 RM2-7942-000CN Low-voltage power supply (LVPS) 220V-240V 
(M501/M506/E50045/M507/E50145)

1

6 RM2-7955-000CN Memory PCA (M506/E50045/M507/
E50145M527/E52545/M528/E52645)

1

7 RM2-8610-000CN DC controller PCA (M527/E52545) 1

7 RM3-7475-000CN DC controller PCA, duplex (M507/M528/E52645) 1

7 RM3-7476-000CN DC controller PCA, simplex (M507/E50145M528/
E52645)

1

7 RM2-8600-000CN DC controller PCA, simplex (M506/E50045) 1

7 RM2-7940-000CN DC controller PCA, duplex (M506/E50045) 1

7 RM2-8710-000CN DC controller PCA, simplex (M501) 1

7 RM2-7950-000CN DC controller PCA, duplex (M501) 1

Not shown F2A76-67910 Formatter PCA kit (M527/E52545) 1

Not shown 1PV64-60002 Formatter PCA kit (M528/E52645) 1

Not shown 1PV64-60003 Formatter PCA kit (M528/E52645; China) 1

Not shown 1PV87-60001 Formatter PCA kit (M507/E50145) 1

Not shown F2A68-67915 Formatter PCA kit (M506n/dn/E50045n/dn) 1

Not shown F2A68-67916 Formatter PCA kit (M506x/E50045x) 1

Not shown J8H60-67901 Formatter PCA (M501n) 1

Not shown J8H60-67902 Formatter PCA (M501n; China) 1

Not shown J8H61-67901 Formatter PCA (M501dn) 1

Not shown J8H61-67902 Formatter PCA (M501dn; China) 1
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Table 2-11  Parts and diagrams: Internal assemblies (4 of 4) (continued)

Ref

No Part number Description Qty

Not shown RL2-0888-000CN Case, formatter (M501) 1

Not shown RL2-0885-000CN Case, formatter PCA (M506/E50045/M507/
E50145)

1

Not shown RL2-0895-000CN Case, formatter (M527/E52545/M528/E52645) 1

Not shown CC456-60002 Fax PCA (M527/E52545) 1

Not shown 2EH31-67901 Fax PCA; HP analog fax 700 accessory (M528/
E52645)

1

Not shown 5851-5605 Cradle, fax PCA (M527/E52545) 1

Not shown 5851-5997 Cable, fax PCA (M527/E52545) 1
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Table 2-12  Parts and diagrams: 1x550-sheet paper feeder

Ref

No Part number Description Qty

1 F2A72-67901 1x550-sheet paper feeder (whole unit) 1
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