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1. About this manual

This manual is a standard service manual of Dell Inc. containing information required for maintenance
of this laser printer (standard specifications).

2. Marks giving caution

Maintenance operations requiring special cautions or additional information regarding descriptions in
this manual are presented as "Warning," "Caution," or "Note," depending on their nature.

) . . . . .

s | [Ifinstructions are not observed, death or serious injury may result.

gmg
~— @@

CAUTION If instructions are not observed, injuries to workers or physical damage to assets
(including this laser printer) may result.
Y
T Essentials for procedures, steps, rules, and others.

- @@

Reference Incidental information to descriptions.

3. Related documents

- Instruction manuals (standard manuals)
Describe the operation and handling of this laser printer.

- Performance specifications

Describe in detail various specifications of this laser printer.

(In the event of a discrepancy between this manual and the performance specifications, the
performance specifications take precedence.)

- Spare parts list
Information on maintenance parts (spare parts) for this laser printer.

ii
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4. Safety

To prevent possible accidents during maintenance operation, you should observe strictly the "Warning"
and "Caution" information in this manual.

Avoid dangerous operations and operations out of the scope of this manual.

Various processes not covered by this manual may be required in actual operations, and should be
performed carefully, always giving attention to safety.

4.1 Power source

Keep the power plug disconnected during the maintenance operation to prevent electric shock, burns
and other damages.

If the power supply should be kept connected to measure voltage or for other similar reasons, take
sufficient care to prevent electric shock, by following the procedures in this manual.

(—\ While the printer is on, never touch live parts if not required.

( \ Power is supplied to the power switch / inlet even while the printer is off. Never

&GS | touch its live components.
-
Do not touch live parts unless otherwise specified.
CWARNING>

Tbt00002KA
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4.2

4.3

Driving units

When servicing gears or other driving units, be sure to turn off the power switch and unplug the power
cord. Drive them manually when required.

Do not do the print work removing the cover of the printer to confirm the operation
&GS | of driving part.

High-temperature units

When servicing high-temperature units (securing unit, etc.), be sure to turn them off to prevent burns,
injuries and other troubles. Remove the power plug and start service processes after they have cooled
down sufficiently.

Because high-temperature units are still hot after they complete an operation, wait
STOI | at least 30 minutes before starting maintenance service.

iv
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4.4 Battery

Lithium Battery is used in the following component.

- PWBA ESS
There is a danger of a new battery exploding if it is incorrectly installed.
Replace the battery only with the same or equivalent type recommended by the
manufacturer.

Dispose the battery according to the manufacturer’s instruction.

\ .../ e

Tbt00014KA
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| 4.5 Laser beams

CWARNNG
]

NOTE
NOTE

* Never power on the printer with the REAR COVER removed.

* If your eyes are exposed to laser beams, you may lose your eyesight.

* Never open the cover of the ROS.

» Before disassembling and reassembling this laser printer, be sure to turn it OFF.

* When servicing this laser printer while it is running, be sure to follow the
procedures specified in this manual.

* You should be well aware that the laser beams are capable of injuring you and
other people near the printer.

To protect the service engineer from laser radiation risks, this printer is designed
to have a structure that does not allow the components (except for consumables
and periodic replacement parts) to be removed if the REAR COVER is not removed.
The REAR COVER is provided with a switch that cuts off laser radiation upon
opening of the REAR COVER.

Laser beams have features as follows:

* Frequencies are smaller in width than other beams (sun and electric bulbs) and
phases are uniform so that high monochromatic and convergence performance
can be obtained and thin beams of light can reach places at a long distance.

* Being highly converged, the laser beams exert a heating action that may be
harmful to human body.

Reference: The laser beams of this laser printer are invisible rays.

ROS

TbtO0003KA
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| 4.6 Warning/caution labels

Warning labels and caution labels are attached to this laser printer to prevent accidents Check those
labels for their peeling or stains when servicing the printer.

| 4.6.1 Caution label for high-temperature units and cover RH

A ;gg?ﬁ {'D oo:30m

S

- Tbt00004KA
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4.6.2 Caution label for frame assy 2ND

TbtOO005SKA

viii
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4.6.3 Caution label for inner cover

TbtOO006KA

ix
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| 4.6.5 Caution label for tray

Tbt0OO008KA
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4.6.6 Caution label for toner cartridge

Deli*5130cdn Standard Capacity
Yellow Toner Cartridge R273N é

&

Yellow Toner Cartridge / Cartouche de toner jaune
Cartuccia del toner color Giallo / Tonerkassette gelb
Cartuchos de toner amarillo

Order ies atuww.dell.co I
Dell is a trademark of Dell Inc.
For warranty questions, see the limited warranty Ty
statements included with your printer documentation.
S B B B A

Deli*5130cdn Standard Capacity
Magenta Toner Cartridge P615N c

Magenta Toner Cartridge / Cartouche de toner magenta
Cartuccia del toner color Magenta / Tonerkassette magenta
Cartuchos de toner magenta

Order Supplies atuww.dell.com/supplies
Dell is a trademark of Dell Inc. u
e s S ||||||| ||||| ||||| ||||| |||| ||||
statements included with your printer documentation. ‘ ’
1 3 4 6 *

Del"5130cdn Standard Capacity
Cyan Toner Cartridge X942N c

Cyan Toner Cartridge / Cartouche de toner cyan
Cartuccia del toner color Ciano / Tonerkassette cyan
Cartuchos de toner cian

Order Supy atwww.dell.co i
Dell is a trademark of Dell Inc.
For warranty questions, see the limited warranty Iy
statements included with your printer documentation.
[ L I

Deli"5130cdn Standard Capacity
Black Toner Cartridge U157N é &

BlacKioner Cartridge / Cartouche de toner noir
Cartuccia del toner color Néinerkassette schwarz
Cartuchos de toner negro

Order ies atuww.dell / I
Dell is a trademark of Dell Inc.
For warranty questions, see the limited warranty Iy
statements included with your printer documentation. ‘
EE B B S B

Xii
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| 4.6.7 Caution label for belt assy and waste toner box

Tbt00010KA

Xifi
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| 4.6.8 Caution label for option feeder

Tbt00011KA

Xiv
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CAUTION

CAUTION

Unpacking the Printer

The printer must be carried horizontally with three or more persons.

Take extreme care to avoid personal injuries.

Check visually the printer for evidence of any damages.
Peel all tapes off the printer.

Tbt00012KA
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Chapter 1 Troubleshooting
1. Troubleshooting Overview

To increase the efficiency of troubleshooting, ensure that preliminary checks should be made to confirm
the trouble status before proceeding to the Fault Isolation Procedure (FIP), Operation of Diagnostic
(Chapter 2), Wiring Diagrams (Chapter 7), and Principles of Operation (Chapter 6).

1.1 Flow of Troubleshooting

Flow of the troubleshooting is as follows:

Check installation status

'

Operation of Diagnostic
—®  Check trouble status Principles of Operation
l Wiring Diagrams
Execute FIP
L 4 Reference
information
Check for recovery a
If the problem persists

End ( Replace the Printer. >
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1.2 Check Installation Status

Be sure to check the following items before starting the troubleshooting procedures

1) The power supply voltage is within the specifications (measure the voltage at the wall outlet).

2) The power cord is free from breakage, short-circuit, open wire, or internal miswiring.

3) The printer is properly grounded.

4) The printer is not installed at a place subjected to high/low temperature, humidity, and sudden tem-
perature changes.

5) The printer is not installed at or near water facilities, humidifier, heating appliance, fire, dust, or in
airflow from air conditioner.

6) The printer is not installed in a place subjected to volatile or inflammable gas.

7) The printer is not installed under direct sunlight.

8) The printer is installed in a well-ventilated place.

9) The printer is installed on a firm and stable surface.

10) The paper meets the specifications (standard paper is recommended).

11) The printer is handled properly.

12) The high frequency service items are replaced at the recommended print count intervals.
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1.3 Cautions on Service Operations

1) Be sure to remove the power cord unless otherwise required.
While the printer is powered ON, never touch the conductive parts unless
CWARNING : :
a2 | otherwise required.
Never touch the conductive parts of the power switch and inlet of the LVPS,
because they are live even while the printer is powered off.

2) When making checks on the printer with the front interlock switch and the safety switch turned ON,
be sure to remove the rear cover to shut off the electric power supply to the ROS ASSY unless it is
necessary to supply the electric power to the ROS ASSY during checks.

When making checks on the printer with the front interlock switch and the safety

CWARNING> switch turned ON, there is a risk that the ROS ASSY may emit a laser beam. To
prevent this risk, be sure to remove the rear cover to shut off the electric power
supply to the ROS ASSY unless it is necessary to supply the electric power to the
ROS ASSY during checks.

3) When checking some parts with the Front Cover removed and the printer powered ON, be sure to
remove the connector (P/J13) on the PWBA MCU unless otherwise required.

When checking some parts with the Front Cover removed and the printer powered

WARNING> ON, be sure to remove the connector (P/J13) on the MCU. Otherwise, a high voltage

may be output from the HVPS.

When connecting the connecter (P/J13) on the MCU according to the instructions

in the FIP, never touch the HVPS and high voltage parts.

4) When outputting a high voltage using the Diag Tool, etc., keep all the covers on unless otherwise
required.
When outputting a high voltage using the Diag Tool, etc., ensure that:
CWARNING i i
SULLEWLIER | - The high voltage carrying parts must never be touched.
- The instructions in this manual must be followed.

5) When operating the drive unit using the Diag Tool, etc., keep all the covers on unless otherwise
required.
When operating the drive unit using the Diag Tool, etc., ensure that:
&TGNI | - The drive unit must never be touched.
- The instructions in this manual must be followed.

6) When touching hot parts, be careful not to get burnt.

7) While working, be sure to wear a wrist band or the like to dissipate static charges from your body.
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1.4 Cautions on Using FIP

1)

10)

11)

12)

13)

Version 3

When troubleshooting according to the FIP, have on hand a normal MCU, LVPS, HVPS,
FUSER ASSY, BELT ASSY, etc., for possible fault isolation.

In the initial check according to the FIP, check only items which can be simply checked.

In the initial check according to the FIP, check the constitutive parts of the major check parts and
related parts, as well as major check parts.

When working with the printer, be sure to remove the power cord unless otherwise required.
Never touch live parts if not required, while the power cord is connected.

Connector condition is denoted as follows:

[P/J12] — Connector (P/J12) is connected.

[P12] — Plug side with the connector (P/J12) removed (except when attached directly to the
board).

[J12] — Jack side with the connector (P/J12) removed (except when attached directly to the
board).

[P/J1-2PIN <=> P/J3-4PIN] in the FIP means measurement with the positive side of the measuring
instrument connected to [2PIN] of [P/J1] and the negative side to [4PIN] of [P/J3].

[P/J1<=> P/J2] in the FIP means measurement for all terminals corresponding between [P/J1] and
[P/J2] based on “Wiring Diagrams”.

In [P/J1-2PIN <=> P/J3-4PIN] in the FIP where voltage is measured, [P/J3-4PIN] on the rear
negative side is always at the AG (analog ground), SG (signal ground), or RTN (return).
Therefore, after checking of proper conductivity between AGs, SGs, or RTNs respectively, the rear
negative side can be connected to the PIN of AG, SG or RTN instead of [P/J3-4PIN].

However, care should be taken not to confuse [AG], [SG], and [RTN] because they are not on the
same level.

When measuring the voltage at small connectors, use the dedicated tool. Handle the tool with care
because its business end is pointed.

When measuring the voltage, set the BELT ASSY, toner cartridge and sheet feeder, close the
COVERs and power ON unless otherwise required.

Numerical values in the FIP are only for guideline. Approximate values are acceptable.

In each step of the FIP, parts removal and other procedures implicitly required for the step are
omitted.

In the FIP, "Replacement” means the replacement of the parts that are considered to be the cause

of the trouble. Replacement of those parts means the replacement of the assembly part (HIGH
ASSY) that contain them.
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14) In the FIP, the sheet feeder immediately below the printer main body is called "Tray 1", and the
cassette below it is called "Tray 2".

15) Some of the instructions in the FIP are branched off depending on the specifications. Follow the
applicable instruction.

16) For some optional components, you may have to refer to the manual of the relevant component for
troubleshooting. Have the relevant manual at hand as needed.
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1.5 Items To Be Confirmed Before Going To FIP Troubleshooting

Basic Printer Problems
Some printer problems can be easy to resolve. If a problem occurs with your printer, check each the fol-
lowing:

1)

D O B~ W N

)
)
)
)
)
)

~

If a message is displayed on the LCD of operator panel, see “2.3 Status Code List”.

The printer power cable is plugged into the printer and a properly grounded electrical outlet.

The printer power is powered ON.

The electrical outlet is not turned off by any switch or breaker.

Other electrical equipment plugged into the outlet is working.

All options are properly installed.

If you have checked all of the above and still have a problem, turn off the printer, wait for 10 sec-
onds, and then turn on the printer. This often solves the problem.

Display Problems

1)

If the operator panel displays only diamonds or is blank, check and try the action below.
If the problem persists even after checking and executing the items below, execute "Flow 44
Operator Panel-ESS Communication Fail", "Flow 151 AC Power" or "Flow 152 DC Power".
a) Turn off the printer, wait for 10 seconds, and turn on the printer.
b) Self Test Message appears on the operator panel. When the test is completed, “Ready to
Print” is displayed.
If menu settings changed from the operator panel have no effect, check and try the actions
below.
Settings in the software program, the printer driver, or the printer utilities are overriding the set-
tings made on the operator panel.
a) Change the menu settings from the printer driver, the printer utilities, or the software pro-
gram instead of the operator panel.
b) Disable the settings in the printer driver, the printer utilities, or the software program so you
can change settings on the operator panel.

Printing Problems

1)

If a job did not print correct or incorrect characters were printed, check and try the actions below.

a) Make sure “Ready to Print” appears on the operator panel before sending a job to print.
Press Menu to return to “Ready to Print”.

b) Make sure print media is loaded in the printer. Press Menu to return to “Ready to Print”.

c) Verify that you are using the correct printer driver.

d) Make sure you are using the correct Ethernet or USB cables and it securely connected at
the back of the printer.

e) Verify that the correct print media size is selected.

f) If using a print spooler, verify that the spooler has not stalled.

g) Check the printer interface from the “Configure” menu. Determine the host interface you
are using. Print a Panel Setting page to verify that the current interfaces settings are cor-
rect.

h) Output fonts will not print correctly using the PCL driver in its default mode. To correct this
problem, use PostScript driver when using the PCL driver.
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2) If secure print is not available or not printing, refer to the requirements below.
a) Minimum 256 MB is required.
b) RAM Disk must be enabled using the operation panel.
¢) The number of secure print jobs your printer can store is dependent on the job size includ-
ing number of pages, graphics, color attributes, and the amount of memory installed. To
increase this number, add additional memory.
3) If print media misfeeds or multiple feeds occur, check and try the actions below.
a) Make sure the print media you are using meets the specifications for your printer. Refer to
Print Media Guidelines of this section.
b) Flex print media before loading it in any of the sources.
c) Make sure the print media is loaded correctly.
d) Make sure the width and length guides on the print media sources are adjusted correctly.
e) If the print media are overfilled in sources, reduce the amount of media.
f) Load the recommended print side correctly for the type of print media you are using.
g) Turn the print media over or around and try printing again to see if feeding improves.
h) Check the print media type loaded in the source, and refill only one type of print media, if
print media types are mixed.
i) Refill a new ream of print media, if some reams are mixed.
j) Remove the top and bottom sheets of a ream before loading the print media.
k) Do not reload print media until the print media source is empty.
4) If envelope misfeeds or multiple feeds occur, check and try the action below.
a) Remove the stack of envelops from the multiple purpose feeder (MPF).
5) If page breaks in unexpected places, check and try the action below.
a) Check the “Job Timeout” in the Basic Settings menu and increase the value.
6) If a job prints from the wrong source or on the wrong print media, check and try the action below.
a) Check the “Paper Size” and “Paper Type” in the Tray Settings menu on the printer operator
panel and in the printer driver.
7) If print media does not stack neatly in the output tray, check and try the action below.
a) Turn the print media stack over in the tray or multipurpose feeder.

Print Media Guidelines

Print media is paper, transparencies, labels, envelopes, coated paper among others. Your printer pro-
vides high-quality printing on a variety of print media. Selecting the appropriate print media for your
printer helps avoid printing troubles. This section describes how to select print media, how to care for
print media, and how to load the print media in the optional 550-sheet tray module.

Paper

For the best print quality in color, use 75 g/m2 (20 Ib.) xerographic, grain long paper. For the best print
quality in black and white, use 90 g/m2 (24 Ib.) xerographic, grain long paper. Before buying large
quantities of any print media, Dell recommends trying a sample first.

When loading paper, identify the recommended print side on the paper package, and load the paper
accordingly. See "Loading Print Media in Optional Trays" and "Loading the Multipurpose Feeder" for
detailed loading instructions.

Paper Characteristics
The following paper characteristics affect print quality and reliability. Dell recommends that you follow
these guidelines when evaluating new paper stock.

1-7
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Weight

The tray automatically feeds paper weights from 60 to 216 g/m2 (16 to 57.6 Ib. bond) grain long. The
multipurpose feeder automatically feeds paper weights from 60 to 216 g/m2 (16 to 57.6 Ib. bond) grain
long. Paper lighter than 60 g/m2 (16 Ib.) might not be stiff enough to feed properly, and could cause
paper jams. For best performance, use 75 g/m2 (20 Ib. bond) grain long paper.

Curl

Curl is the tendency of print media to curve at its edges. Excessive curl can cause paper feeding prob-
lems. Curl usually occurs after the paper passes through the printer, where it is exposed to high tem-
peratures. Storing paper unwrapped in humid conditions, even in the paper tray, can contribute to
paper curling prior to printing and cause feeding problems.

Smoothness

The degree of paper smoothness directly affects print quality. If the paper is too rough, the toner does
not fuse to the paper properly, resulting in poor print quality. If the paper is too smooth, it can cause
paper feeding problems. Smoothness between 150 and 250 Sheffield points produces the best print
quality.

Moisture Content

The amount of moisture in the paper affects both print quality and the ability of the printer to feed the
paper properly. Leave the paper in its original packaging until you are ready to use it. This limits the
exposure of the paper to moisture changes that can degrade its performance.

Grain Direction

Grain refers to the alignment of the paper fibers in a sheet of paper. Grain is either grain long, running
the length of the paper, or grain short, running the width of the paper. For 60 to 135 g/m2 (16 to 36 Ib.
bond) paper, grain long fibers are recommended. For papers heavier than 135 g/m2 (36 Ib. bond), grain
short is preferred.

Fiber Content

Most high-quality xerographic paper is made from 100% chemically pulped wood. Paper containing
fibers such as cotton possess characteristics that can result in degraded paper handling.

Recommended Paper
To ensure the best print quality and feed reliability, use 75 g/m2 (20 Ib.) xerographic paper. Business
papers designed for general business use also provide acceptable print quality.

Always print several samples before buying large quantities of any type of print media. When choosing
any print media, you should consider the weight, fiber content, and color.

The laser printing process heats paper to high temperatures of 225°C (437°F) for Magnetic Ink Charac-
ter Recognition (MICR) applications, and 205°C (401°F) for non-MICR applications. Only use paper
able to withstand these temperatures without discoloring, bleeding, or releasing hazardous emissions.
Check with the manufacturer or vendor to determine whether the paper you have chosen is acceptable
for laser printers.

Unacceptable Paper
The following paper types are not recommended for use with the printer:
1) Chemically treated papers used to make copies without carbon paper, also known as carbon-
less papers, carbonless copy paper (CCP), or no carbon required (NCR) paper
2) Preprinted papers with chemicals that may contaminate the printer
3) Preprinted papers that can be affected by the temperature in the printer fuser

1-8
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Preprinted papers that require a registration (the precise print location on the page) greater
than £0.09 in., such as optical character recognition (OCR) forms

In some cases, you can adjust registration with your software program to successfully print on
these forms.

Coated papers (erasable bond), synthetic papers, thermal papers

Rough-edged, rough or heavily textured surface papers or curled papers

Recycled papers containing more than 25% post-consumer waste that do not meet DIN 19
309

Multiple-part forms or documents

Label paper with Cut

Selecting Paper
Proper paper selection helps prevent jams and ensures trouble-free printing.
To help avoid jams or poor print quality:

1.
2.

»

©® N o o

Always use new, undamaged paper.

Before loading the paper, identify the recommended print side of the paper. This information
is usually indicated on the paper package.

Do not use paper that you have cut or trimmed yourself.

Do not mix print media sizes, weights, or types in the same source. This may result in a paper
jam.

Do not remove trays while a job is printing or Printing is displayed on the operator panel.
Make sure the Paper Type and Paper Size settings are correct.

Make sure the paper is properly loaded in the tray.

Flex paper back and forth, and then fan them. Straighten the edges of the stack on a level
surface.

When curl is excessive, with plain paper, turn it over and reset it.
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Identifying Print Media Sources and Specifications

The following tables provide information on standard and optional print media sources.

Supported Paper Sizes

Standard Option Finisher Finisher
MPF Tray Tray Duplexer (Sheet) (Set)
A4
(210 x 297 mm) Y Y Y Y N Y
A5
(148 x 210 mm) Y Y Y Y Y N
B5
(182 x 257 mm) Y Y Y Y N Y
Letter
(8.5x 11in.) Y Y Y Y N Y
Folio
(8.5x13in.) Y Y Y Y N Y
Legal
(8.5 x 14 in.) Y Y Y Y N Y
Executive
(7.25x10.51n.) Y Y Y Y N Y
Envelope # 10
(4.125x9.51n.) Y Y N N Y N
Monarch
(3.875x7.51n.) Y Y N N Y N
DL
(4.25x8.751n.) Y Y N N Y N
C5
(9x6.5in.) Y Y N N Y N
Custom Y Y Y Y Y Y
Supported Paper Types
Standard Option Finisher Finisher
MPF Tray Tray Duplexer (Sheet) (Set)
Side 1| Side 2|Side 1| Side 2|Side 1] Side 2|Side 1|Side 2|Side 1|Side 2| Side 1|Side 2
Plai Normal Y Y Y N Y N Y N N N Y N
ain
Thick Y Y Y N Y N Y N N N Y N
c Normal Y Y Y N Y N Y N N N Y N
overs
Thick Y Y Y N Y N N N N N Y N
Coated Normal Y Y Y N N N Y N Y N N N
oate
Thick Y Y Y N N N N N Y N N N
Label Normal Y N Y N N N N N Y N N N
Envelope Y N Y N N N N N Y N N N
Recycled Y Y Y N Y N Y N N N Y N
Transparency Y N Y N N N N N Y N N N
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Paper Type Specifications

Paper type Weight (gsm) Remarks
Plain Paper m -
Plain Thick Paper 81-105 -
Covers 106-162 -
Covers Thick 163-216 -
Coated Normal 106-162
Coated Thick 163-216
Transparency - Inkjet printer paper cannot be used.
Label Normal -
Label Thick -
Envelopes - -
Recycled - -

1-11
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2. FIP

21 FIP

The FIP is the first step for trouble diagnosis. The FIP isolates the presence of various troubles
including error codes, and guides the troubleshooting procedure.

2.2 Flow of FIP

Ask the operator about trouble status. N
Is operator's operating method correct?
Y
Turn off and turn on the Power. Instruct how to operate
Does error still occur when print N
| End of work

is done by the problem mode?

| Refer to "2.3 Status Code List." |
When status code or LCD
display is displayed: ’ '
| Refer to "3 Error Code FIP" |
Refer to "4.1 Entry Chart for Image
Quality Troubleshooting."
When image quality trouble >
is occurred: y
Refer to "4.5 Image Quality FIP."
Refer to "5.1 Entry Chart for
When abnormal noise Abnormal Noise Troubleshooting."
is occurred: > ¢
Refer to "5.2 Operation Mode Table."
1-12
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2.3 Status Code List

Errors that occur when optional components are installed are gray-shaded.
NOTE

Chapter 1 Troubleshooting

Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error.
001-360 Turn off the printer, and
Restart Printer turn it on again. < |OT LV Fan Motor Failure > Flows 1
001 | 360 Contact customer sup- MCU detects an error upon receiv-
Contact Support A . . . FIP1.1
IfMessageRetums port if this failure is ing error signal from the LVPS Fan.
repeated.
001-360
Printer error.
Turn off the printer, and
003-340 turn it on again. :
Restart Printer <IOT Firmware Error> Flows 2
340 Contact customer sup- )
Contact Support el o . MCU firmware error occurs. FIP1.2
iMessageRetumns port if this failure is
repeated.
003-340
003
Printer error.
Turn off the printer, and
003-356 turn it on again. <IOT NVRAM Error>
Restart Printer . Flows 3
356 Contact customer sup- The operation error of NVM (read/
Contact Support A . : . FIP1.3
IfMessageRetums port if this failure is write check error etc.) is detected.
repeated.
003-356
Printer error.
Turn off the printer. Con-
004-310 firm Feeder is correctly
. installed. <IOT Option Feeder I/F Failure>
Restart Printer . i . Flows 4
310 Turn on the printer. The Option Feeder communica-
Contact Support . ; . FIP1.4
IiMessageReturns Contact customer sup- tion failure is detected.
9 port if this failure is
repeated.
004 004-310
This code is given when the Option Sheet Feeder is installed.
Printer error.
004-312 furn oftthe printer, and. | 0T Feeder Configuration Fail-
312 Restart Printer Contact cugton“.ler SUD- ure> Flows 5
Contact Support e e Sup Option Sheet Feeder Configuration | FIP1.5
port if this failure is :
IfMessageReturns error is detected.
repeated.
004-312

Version 3 2009.07.03
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error.
Turn off the printer, and
gc()az:czZtoPrinter turn it on again. <|OT ROS Failure> Flows 6
006 | 370 Contact customer sup- The operation error of ROS (rota-
Contact Support A . . . FIP1.6
IfMessageRetums port if this failure is tional error etc.) is detected.
repeated.
006-370
Flows 7:
FIP1.7:
Code01 (K
Motor)
Flows 8:
Printer error. <IOT Motor Failure> FIP1.8:
Motor failure is detected. Code02
007-340 Turn off the printer, and  [Pressing the [Information] button (YMC
Restart Printer turn it on again. shows detail error code (01 to 04). Motor)
007 | 340 Contact Support Contact customer sup-
IfMessa eRpgturns port if this failure is Code: 01: Deve Motor K Error Flows 9:
9 repeated. Code: 02: DEVE YMC Motor Error | FIP1.9:
Code: 03: Xero Motor Error Code03
007-340-01 to 04 Code: 04: PH Motor Error (Xero
Motor)
Flows 10:
FIP1.10:
Code04
(PH Motor)
Printer error.
Turn off the printer, and
(Igi(()az-tz?toPrinter turn it on again. <IOT CTD Sensor Error> Flows 11
340 Contact customer sup- CTD sensor error (analog-to-digital
Contact Support A . : FIP1.11
IfMessageRetums port if this failure is conversion etc.) was detected.
repeated.
009-340
Printer error.
009
Turn off the printer. Con-
firm Yellow Toner Car-
009-360 tridge is correctly <IOT Yellow Toner CRUM Comm
360 Restart Printer installed. Fail> Flows 12
Reseat Y Toner Cart [ Turn on the printer. The Yellow Toner Cartridge CRUM | FIP1.12
Contact Support Contact customer sup- communication failure is detected.
port if this failure is
repeated.
009-360

Version 3 2009.07.03
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Status
Code

Error Message

LCD

Status Window

Status Contents

FIP to be
referred

009

361

009-361

Restart Printer
Reseat M Toner Cart
Contact Support

Printer error.

Turn off the printer. Con-
firm Magenta Toner Car-
tridge is correctly
installed.

Turn on the printer.
Contact customer sup-
port if this failure is
repeated.

009-361

<IOT Magenta Toner CRUM
Comm Fail >

The Magenta Toner Cartridge
CRUM communication failure is
detected.

Flows 12
FIP1.12

362

009-362

Restart Printer
Reseat C Toner Cart
Contact Support

Printer error.

Turn off the printer. Con-
firm Cyan Toner Cartridge
is correctly installed.

Turn on the printer.
Contact customer sup-
port if this failure is
repeated.

009-362

<|OT Cyan Toner CRUM Comm
Fail>

The Cyan Toner Cartridge CRUM
communication failure is detected.

Flows 12
FIP1.12

363

009-363

Restart Printer
Reseat K Toner Cart
Contact Support

Printer error.

Turn off the printer. Con-
firm Black Toner Cartridge
is correctly installed.

Turn on the printer.
Contact customer sup-
port if this failure is
repeated.

009-363

<IOT Black Toner CRUM Comm
Fail>

The Black Toner Cartridge CRUM
communication failure is detected.

Flows 12
FIP1.12

367

i crum DATA
009-367

Reseat

Yellow Toner Crtrdg

An unsupported Yellow
Toner Cartridge is
installed.

Open the Front Cover.
Remove the unsupported
Yellow Toner Cartridge
and install a supported
one.

Please click the Show Me
How Button for details.

009-367

<|OT Yellow Toner Cartridge
CRUM Data Error>

The Yellow Toner Cartridge CRUM
Data error is detected.

Flows 13
FIP1.13

Version 3 2009.07.03
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Status
Code

Error Message

LCD

Status Window

Status Contents

FIP to be
referred

368

i) crum DATA
009-368

Reseat

Magenta Toner
Crtrdg

An unsupported Magenta
Toner Cartridge is
installed.

Open the Front Cover.
Remove the unsupported
Magenta Toner Cartridge
and install a supported
one.

Please click the Show Me
How Button for details.

009-368

<IOT Magenta Toner Cartridge
CRUM Data Error>

The Magenta Toner Cartridge
CRUM Data error is detected.

Flows 13
FIP1.13

369

009

i crum DATA
009-369

Reseat

Cyan Toner Crtrdg

An unsupported Cyan
Toner Cartridge is
installed.

Open the Front Cover.
Remove the unsupported
Cyan Toner Cartridge and
install a supported one.
Please click the Show Me
How Button for details.

009-369

<|OT Cyan Toner Cartridge CRUM
Data Error>

The Cyan Toner Cartridge CRUM
Data error is detected.

Flows 13
FIP1.13

370

B crum DATA
009-370

Reseat

Black Toner Crtrdg

An unsupported Black
Toner Cartridge is
installed.

Open the Front Cover.
Remove the unsupported
Black Toner Cartridge and
install a supported one.
Please click the Show Me
How Button for details.

009-370

<IOT Black Toner Cartridge CRUM
Data Error>

The Black Toner Cartridge CRUM
Data error is detected.

Flows 13
FIP1.13

371

i crum DATA
009-371

Reseat

Belt Unit

An unsupported Belt Unit
is installed.

Open the Front Cover.
Remove the unsupported
Belt Unit and install a sup-
ported one.

Please click the Show Me
How Button for details.

009-371

<|OT Belt Unit CRUM Data Error>
The Belt Unit CRUM Data error is
detected.

Flows 14
FIP1.14

Version 3 2009.07.03
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error.
010-317 Turn off the printer, and

317 Restart Printer tCu:):tI;(?tncigtegz;er SUD- <IOT Fuser Detached> Flows 15
Reseat Fuser e e ' sup Fuser detached is detected. FIP1.15
Contact Support port if this failure is

repeated.
010-317
Printer error.
Turn off the printer, and
010-330 turn it on again. :

330 Restart Printer Contact customer sup- <IOT Fuser Motor Failure> Flows 16
Contact Support RPN ' Sup Fuser Motor failure is detected. FIP1.16
iMessageRetumns port if this failure is

repeated.
010-330
The Fuser needs to be
replaced now.
010-351 .
Restart Printer Contact Customer Sup- [<IOT Fuser Life Over> Flows 17
010 | 351 port. The value of Fuser counter has
Replace Fuser . . FIP1.17
Contact Support Please click the Show Me |reached the replacement time.
How Button for details.
010-351
Printer error.
010-354 Turn off the printer, and
. turn it on again. <IOT Environment Sensor Error>
Restart Printer Flows 18

354 Contact customer sup- The Temperature sensor detected
Contact Support RPN . FIP1.18
IfMessageRetums port if this failure is the temperature anomaly.

repeated.
010-354
An unsupported Fuser is
installed.
010-359 Please contact customer
Restart Printer . <IOT Fuser CRUM ID Error> Flows 19

359 support and click the .

Reseat Fuser An unsupported Fuser is detected. | FIP1.19
Contact Support Show Me How Button for

details.

010-359

Version 3 2009.07.03
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error.
Turn off the printer. Con-
firm Fuser is correctly
010-360 installed. <IOT Fuser Comm Fail>
Restart Printer , o Flows 19
360 Turn on the printer. Fuser CRUM communication error
Reseat Fuser . FIP1.19
Contact Support Contact customer sup- is detected.
port if this failure is
repeated.
010-360
Printer error.
Turn off the printer. Con-
010-377 f:gt‘aigzer s comrectly | 0T Fuser Failure>
Restart Printer ; . The operation error of Fuser (Tem-| Flows 20
377 Turn on the printer. :
Contact Support perature anomaly error etc.) is FIP1.20
Contact customer sup-
IfMessageReturns e e . detected.
port if this failure is
repeated.
010 010-377
Ready to Print
010-420 )
Prepare the Fuser. <IOT Fuser Near Life>
Fuser ) . Flows 21
420 t . The Fuser is approaching the FIP1.21
Ready tf)lllgrint 010-420 replacement time. '
prepare
Check Cartridge
010-421 Cont_act _cust_omer sup- .
Replace Fuser port if this failure is <I0T Fuse_r Near L|fe>_ Flows 21
421 . repeated. The Fuser is approaching the
$Fip ; FIP1.21
. replacement time.
Check Cartridge 010-421
Contact Support
Envelope Mode Error has
Env.Mode Error occurred.
010-910 <|OT Fuser Envelope Mode Error>
910 1.0pen Right Hand |Set the Envelope Lever |The Envelope Mode lever is set to | Flows 22
Cover and make a |following the steps dis- Envelope Mode although "Plain" is | FIP1.22
Envelope Lever the |played on the panel. selected on the printer driver.
normal position.
010-910
This code is given when the Option Output Expander is installed.
Paper JAM <IOT Output Expander Compile
1.0pen Output Exit Sensor Off JAM> Flows 23
151 |Expander Front - The Output Expander Compile Exit FIP1 23
Door. Sensor is not turned OFF within ’
2.Please turn a knob the specified time.
012 Paper JAM <IOT Output Expander Set Eject
1.0pen Output JAM>
161 Expander Front ) The Output Expander Compile Flows 24
Door, and remove Tray No Paper Sensor is not FIP1.24
paper. turned ON within the specified
2.Close Output time.

Version 3.4 2010.06.04
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Troubleshooting

Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
The Output Expander
810 ;/grogpen RIS DS G <IOT Output Expander Cover
302 |Close Output Close the Output Firer Qe AT 248
The Output Expander Front Cover | FIP1.25
Expander Front Expander Front Door. .
is open.
Door
012-302
i Vefp CRVER [ SR, <Output Expander H Transport
SO Ol Unit Cover Open> Flows 26
303 |012-303 Close the Top Cover.
The Output Expander H Transport | FIP1.26
Clese lep Cener Unit Cover is open
012-303 pen.
Printer error.
. <IOT Output Expander Front
012-311 Lﬂ;nifgr:ge girr:nter, i Tamper Home Sensor On Fail>
311 Restart Printer Contact cugtorﬁer SUD- The Front Tamper Home Sensoris | Flows 27
Contact Support e o ' sup not turned ON within the specified | FIP1.27
port if this failure is .
IfMessageReturns repeated time after the Front Tamper started
P ' traveling to its Home position.
012-311
Printer error.
012 012-312 Turn_off the p_rlnter, and .
Restart Printer turn it on again. <IOT Output Expander NVM Fail> Flows 28
312 Contact customer sup- The PWB MAIN A4 FIN NVM read/
Contact Support e e . : FIP1.28
port if this failure is write error occurred.
IfMessageReturns
repeated.
012-312
Printer error.
. <IOT Output Expander Front
012-313 Lﬂ;nifgr:ge girr:nter, i Tamper Home Sensor Off Fail>
313 Restart Printer Contact cugtorﬁer SUD- The Front Tamper Home Sensoris | Flows 27
Contact Support AP ' sup not turned OFF within the specified | FIP1.27
port if this failure is .
IfMessageReturns repeated time after the Front Tamper started
P ' leaving its Home position.
012-313
Printer error.
. <IOT Output Expander Rear
012-314 ;Lli:]nifgntge girrl]nter, 2l Tamper Home Sensor Off Fail>
314 Restart Printer Contact cugton‘.ler SUD- The Rear Tamper Home Sensor is | Flows 29
Contact Support e e Sup not turned OFF within the specified | FIP1.29
port if this failure is .
IfMessageReturns repeated time after the Rear Tamper started
P ’ leaving its Home position.
012-314

Version 3 2009.07.03
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Troubleshooting

Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error.
. <IOT Output Expander Stacker
012-315 furn oft the printer, and | ray Fail>
315 Restart Printer Contact cugtorﬁer SUD- The Stacker Height Sensor is not | Flows 30
Contact Support AP ' sup turned ON within the specified time | FIP1.30
port if this failure is .
IfMessageReturns after the Stacker Tray started going
repeated. up
012-315
Printer error.
012-316 Turn off the printer, and  |<IOT Output Expander Stacker
: turn it on again. Upper Limit Fail>
Restart Printer Flows 31
316 Contact customer sup-  [The Stacker Tray abnormally went
Contact Support e e . . o o FIP1.31
iMessageRetumns port if this failure is up beyond its specified upper limit
repeated. (Stacker Height).
012-316
Printer error.
012-317 Turn off the printer, and  [<IOT Output Expander Stacker
. turn it on again. Lower Limit Fail>
Restart Printer Flows 32
317 Contact customer sup- The Stacker Tray abnormally came
Contact Support A . . e FIP1.32
IiMessageRetumns port if this failure is down beyond its specified lower
repeated. limit (Full Stack).
012 012-317
Printer error.
: <IOT Output Expander Eject
012-349 ;I;Iur:]nito(f)fntf;e girrl]nter, I Clamp Home Sensor On Fail>
349 Restart Printer Contact cugton*.ler SUD- The Eject Clamp Home Sensoris | Flows 33
Contact Support e e Sup not turned ON within the specified | FIP1.33
port if this failure is . .
IfMessageReturns time after the Eject Clamp started
repeated. .
going up.
012-349
Printer error.
. <IOT Output Expander Rear
012-353 Lﬂ;nifgr:ge girr;nter, i Tamper Home Sensor On Fail>
353 Restart Printer Contact cugtorﬁer SUD- The Rear Tamper Home Sensor is | Flows 29
Contact Support AP ' sup not turned ON within the specified | FIP1.29
port if this failure is .
IfMessageReturns time after the Rear Tamper started
repeated. . . iy
traveling to its home position.
012-353
Printer error.
: <IOT Output Expander Eject
012-370 ;I;Iur:]nito(f)fntf;e girrl]nter, 2l Clamp Home Sensor Off Fail>
370 Restart Printer Contact cugton*.ler SUD- The Eject Clamp Home Sensoris | Flows 33
Contact Support PR . P not turned OFF within the specified | FIP1.33
port if this failure is . .
IfMessageReturns time after the Eject Clamp started
repeated. .
coming down.
012-370

Version 3 2009.07.03
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Troubleshooting

Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error.
. <IOT Output Expander Set Clamp
Turn off the printer, and :
glzs:(z:tsPrinter W17 () GBI, ?I?;n Seesteg}:zpoHnolzni‘2>Sensor is Flows 34
e Contact Support ggr':ﬁ?f;izufzti?ﬂ:'gssu‘)' not turned ON within the specified | FIP1.34
IfMessageReturns repeated time after the Set Clamp started
P ' operation.
012-373
Printer error.
: <IOT Output Expander Set Clamp
Turn off the printer, and :
(I)?1ezs-t§Zt4Printer VL) 6 @1 e 'l;'r?? ge?%}:(;:polflfo?t!;ensor is Flows 34
374 Contact customer sup- o e
Contact Support ort if this failure is not turned OFF within the specified | FIP1.34
IfMessageReturns fe cated time after the Set Clamp finished
P ’ operation.
012-374
012 U CIEls <IOT Output Expander Stapler
. Fail>
012-381 ;E:,Lnito Zfr;cr;zgirr;nter, i The changeover of the Stapler
Restart Printer : Home Sensor from OFF to ON is Flows 35
el Contact Support ggr':ﬁ?f;izufzti?ﬂ:'gssu‘)' not detected within the specified FIP1.35
IfMessageReturns repeated time after the Stapler Move Motor
P ’ was turned ON (Forward opera-
012-381 o,
Paper JAM
1.0pen Output <IOT Output Expander Paper
903 Expander Front ) Remain at Compile Exit> Flows 23
Door. The Compile Exit Sensor detected | FIP1.23
2.A knob is turned if the presence of paper.
necessary, and
Paper JAM <IOT Output Expander Paper
1.0pen Output Remain at Compile Tray No Paper
905 Expander Front ) Sensor> Flows 24
Door and remove The Compile Tray No Paper Sen- FIP1.24
paper. sor detected the presence of
2.Close Output paper.
Printer error.
016-300 Turn off the printer, and
016 | 300 Restart Printer gg:;;c?tncigf;r;er SUD- <ESS Data Cache Error> Flows 36
Contact Support AR Sup The CPU cache error occurred. FIP1.36
IfMessageRetums port if this failure is
repeated.
016-300

Version 3 2009.07.03
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016

repeated.

016-302

Printer error.

Turn off the printer, and

Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error.
016-301 Turn off the printer, and
. turn it on again. <ESS Instruction Cache Error>
Restart Printer . . Flows 36
301 Contact customer sup- The CPU instruction cache error
Contact Support A . FIP1.36
IfMessageRetums port if this failure is occurred.
repeated.
016-301
Printer error.
016-302 Turn off the printer, and
Restart Printer turn it on again. <ESS lllegal Exception> Flows 36
302 Contact customer sup- .
Contact Support RPN . The Exception error occurred. FIP1.36
iMessageRetumns port if this failure is

This code is given when the Option Hard Disk is installed.

repeated.

016-315

time of initialization.

el turn it on again
312 Restart Printer Contact cugton“.ler SUD- <ESS Hard Disk Fail> Flows 38
Contact Support e e Sup Hard Disk error is detected. FIP1.38
port if this failure is
IfMessageReturns
repeated.
016-312
Printer error.
e prner. o
313 Restart Printer Contact cugtorﬁer SUD- <ESS ASIC Fail> Flows 36
Contact Support A ' sup The ASIC error occurred. FIP1.36
port if this failure is
IfMessageReturns
repeated.
016-313
Printer error.
Turn off the printer, and [<ESS On Board RAM R/W Check
016-315 . . :
: turn it on again. Fail>
Restart Printer . Flows 36
315 Contact Support Contact customer sup- An error occurred during the on- FIP1 36
bp port if this failure is board RAM read/write check at the '
IfMessageReturns

Version 3 2009.07.03
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Status Error Message FIP to be

- Status Contents
Code LCD Status Window referred
This code is given when the Option Memory is installed.

Printer error.

Turn off the printer. Con-
firm Memory is correctly |<ESS DIMM Slot RAM R/W Check

016-316 installed Fail>
Restart Printer : . i Flows 39
316 Turn on the printer. Unsupported additional memory
Reseat Memory . FIP1.39
Contact customer sup- module was detected in the mem-
Contact Support e g \
port if this failure is ory slot.
repeated.
016-316
Printer error.
016-317 Turn off the printer, and
. turn it on again. <ESS ROM Check (Main) Fail>
Restart Printer : Flows 36
317 Contact customer sup- Checksum error occurred in the
Contact Support A . ) FIP1.36
port if this failure is main program ROM.
IfMessageReturns
repeated.
016-317

code is given when the Option Memory is installed.
Printer error.

Turn off the printer, and

016 016-318 . .
. turn it on again. <ESS DIMM Slot RAM Error>
Restart Printer o . Flows 39
318 Contact customer sup- Additional memory module is not

Reseat Memory e e . . . FIP1.39
port if this failure is completely inserted in the slot.

Contact Support
repeated.
016-318

This code is given when the Option Hard Disk is installed.

Printer error.

Turn off the printer, and

ety turn it on again <Encryption key error>
Restart Printer gain. yp Y . Flows 40
319 Contact customer sup- Inconsistency in the encryption
Contact Support AP . . FIP1.40
IiMessageRetumns port if this failure is setting was detected.
repeated.
016-319
Printer error.
016-320 Turn off the printer, and
. turn it on again. <Encryption setting error>
Restart Printer . . . Flows 40
320 Contact customer sup- Inconsistency in the encryption key
Contact Support e e . FIP1.40
iMessageRetums port if this failure is was detected.
repeated.
016-320
1-23

Version 3 2009.07.03



Chapter 1 Troubleshooting

This code is given when the Option
Printer error.

016-338

Turn off the printer, and
turn it on again.

Wireless Adapter is installed.

<Option Wireless Adapter Error>

Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error.
Turn off the printer, and .
016-323 . . ’ <ESS NVRAM 1 R/W Check Fail>
303 Restart Printer tCu:):tI;(?tncigtegz;er SUD- An error occurred during the mas- | Flows 36
Contact Support A ' sup ter NVRAM 1 read/write check at FIP1.36
port if this failure is . T
IfMessageReturns the time of initialization.
repeated.
016-323
Printer error.
Turn off the printer, and .
016-324 ' turn it on again. <ESS NVRAM 2 R/W.Check Fail>
304 Restart Printer Contact customer sup- An error occurred Fiurlng the slave | Flows 36
Contact Support port if this failure is NVRAM ?.re'ad/\-/vrlte check at the FIP1.36
IfMessageReturns time of initialization.
repeated.
016-324
Printer error.
Turn off the printer, and .
016-325 . . ’ <ESS NVRAM 3 R/W Check Fail>
305 Restart Printer tCu:):tI;(?tncigtegz;er sup- An error occurred during the slave | Flows 36
Contact Support port if this failure is NVRAM 3_re_ad/\_/vr|te check at the FIP1.36
IfMessageReturns time of initialization.
repeated.
016-325
016 Printer eror. <ESS NVRAM 1 SIZE And ID
. Check Fail>
Turn off the printer, and .
016-327 ' turn it on again. Upon turning the power ON, an
307 Restart Printer Contact customer sup- errorloccurred during checkslon Flows 36
Contact Support port if this failure is consistency of the NVRAM size FIP1.36
IfMessageReturns between the system-required one
repeated. .
and actual one and on consistency
016-327 of the recorded IDs.

338 RESIETS Pr'lnter Contact customer sup- The error is detected by Wireless Hlons ol
Reseat Wireless e e . ; FIP1.41
port if this failure is option check.
Contact Support
repeated.
016-338
Printer error.
Turn off the printer, and  |<ESS Network Communication
016-340 . . :
. turn it on again. Fail>
Restart Printer I Flows 37
340 Contact customer sup- A communication error occurred
Contact Support AR . FIP1.37
port if this failure is between the On Board Network
IfMessageReturns .
repeated. and ESS firmware.
016-340
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repeated.

016-347

Printer error.

Turn off the printer, and

Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error.
016-344 furn offthe printer, and | g ss Network MAC Address
Restart Printer gain. Checksum Error> Flows 37
344 Contact customer sup- .
Contact Support ort if this failure is Checksum error occurred in the FIP1.37
IfMessageReturns P Network MAC address.
repeated.
016-344
Printer error.
016-345 Lﬂ;”ltog;ge printer, and |<ES$S Ethemet Self-diagnostic
345 Restart Printer Contact cugtorﬁer SUD- Error> Flows 37
Contact Support el o . P ESS Ethernet Self-diagnostic error | FIP1.37
port if this failure is
IfMessageReturns occurred.
repeated.
016-345
Printer error.
016-346 Lﬂ;”ltog;ge girr;”ter' and | _ESS Network Internal Loop back
Restart Printer gain. Error> Flows 37
346 Contact customer sup- . .
Contact Support AT . An error occurred during the inter- | FIP1.37
port if this failure is
IfMessageReturns nal loopback test.
repeated.
016-346
016 Printer error.
016-347 Turn off the printer, and
: turn it on again. <ESS Network Fatal Error>
Restart Printer . Flows 37
347 Contact customer sup- An error occurred during the on-
Contact Support RPN . FIP1.37
IfMessageRetums port if this failure is board network check.

This code is given when the Option Hard Disk is installed.

Gilege turn it on again <Hard Disk clearing error>
Restart Printer gain. ge Flows 42
356 Contact customer sup- An error occurred during the Hard
Contact Support e e . . ) FIP1.42
iMessageRetumns port if this failure is Disk clearing process.
repeated.
016-356
Printer error.
016-362 Turn off the printer, and  [<PCI Bus#0 Host Bridge Controller
. turn it on again. Error >
Restart Printer ; Flows 43
362 Contact Support Contact customer sup- Connection error occurred FIP1.43
IiMessa e£¢5tums port if this failure is between the PCI BUS port and the '
9 repeated. port of peripheral devices.
016-362
1-25
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error.
Turn off the printer, and  [<PCI Bus#1 Host Bridge Controller
016-363 . .
. turn it on again. Error >
Restart Printer ; Flows 43
363 Contact Support Contact customer sup- Connection error occurred FIP1.43
bp port if this failure is between the PCI BUS port and the '
IfMessageReturns : s
repeated. port of peripheral devices.
016-363
Printer error.
016-364 ;I;JL;;nito (f)fntr;e girr:nter, and <PCI Bus#0 Error Detected >
364 Restart Printer Contact cugtom.er SUD- Connection error occurred Flows 43
Contact Support el o . P between the PCI BUS port and the | FIP1.43
port if this failure is . :
IfMessageReturns port of peripheral devices.
repeated.
016-364
Printer error.
016-366 Lﬂ;”ltog;ge printer, and - |<pc1 Bus#1 Error Detected >
366 Restart Printer Contact cugtorﬁer SUD- Connection error occurred Flows 43
Contact Support AR ' sup between the PCI BUS port and the | FIP1.43
port if this failure is : s
IfMessageReturns port of peripheral devices.
repeated.
016-366
016 -
Printer error.
Turn off the printer, and  [<PCI Error Messages received
016-367 . . :
. turn it on again. from Bus#0-Device#0 >
Restart Printer : Flows 43
367 Contact Support Contact customer sup- Connection error occurred FIP1 43
bp port if this failure is between the PCI BUS port and the '
IfMessageReturns . :
repeated. port of peripheral devices.
016-367
Printer error.
Turn off the printer, and  [<PCI Error Messages received
016-368 . . :
. turn it on again. from Bus#0-Device#1 >
Restart Printer ! Flows 43
368 Contact Support Contact customer sup- Connection error occurred FIP1.43
bp port if this failure is between the PCI BUS port and the '
IfMessageReturns : :
repeated. port of peripheral devices.
016-368
Printer error.
Turn.off the p_rlnter, and <Operator Panel - ESS Communi-
turn it on again. ; .
cation Fail> Flows 44
369 - Contact customer sup- D S
AR . Communication Fail with a Opera- | FIP1.44
port if this failure is tor Panel and ESS F/W.
repeated. ’
016-369
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error.
016-370 Turn off the printer, and
. turn it on again. <MCU-ESS Communication Fail>
Restart Printer - . Flows 45
370 Contact customer sup- Communication fail between MCU
Contact Support A . FIP1.45
port if this failure is and ESS.
IfMessageReturns
repeated.
016-370
Firmware download ID
error has occurred.
Invalid ID
Press the Set Button. <Download ID Error>
016-383 Flows 46
383 e Contact customer sup- An error occurred because an
Data Violation el o . . e o FIP1.46
port if this failure is invalid firmware is installed.
Press v
repeated.
016-383
Firmware download range
error has occurred.
Range Chk Error Press the Set Button. <Download Range Error>
016-384 : : Flows 46
384 o Contact customer sup- The address of the write destina-
Data Violation AT . L . FIP1.46
016 port if this failure is tion is invalid.
Press v
repeated.
016-384
Firmware download
header checksum error
has occurred.
Header Error
385 016-385 Press the Set Button. <Download header Error> Flows 46
Data Violation Contact customer sup- The header information is invalid. FIP1.46
Press v port if this failure is
repeated.
016-385
Firmware download
checksum error has
occurred.
Check Sum Error
386 016-386 Press the Set Button. <Download Check Sum Error> Flows 46
Data Violation Contact customer sup- The checksum is invalid. FIP1.46
Press v port if this failure is
repeated.
016-386
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Firmware download for-
mat error has occurred.
Format Error
257 |016-387 Egenstzg'iuif;r'ig:tgz | <Download Format Error> Flows 46
Data Violation o e ' Sup The format is invalid. FIP1.46
port if this failure is
Press v/
repeated.
016-387
Firmware download pro-
tect error has occurred.
Protection Error Press the Set Button <Download Protect Error>

391 016-391 Contact customer su. ) The Protect is invalid.Download Flows 47

Data Violation RPN ' Sup was attempted under the condition | FIP1.47
port if this failure is o o
Press v where it is prohibited.
repeated.
016-391
Firmware download
delete error has occurred.
Erase Flash Err.

392 016-392 Contact customer sup- ;gzr}v%céﬁo?ef::sir;?:; Flows 36

Contact Support port if this failure is y FIP1.36

occurred.
IfMessageReturns |repeated.
016

016-392
Firmware download write
error has occurred.

Write Flash Err.

393 016-393 Contact customer sup- <Download Write Error> Flows 36
Contact Support port if this failure is Flash memory write error occurred.| FIP1.36
IfMessageReturns |repeated.

016-393
Firmware download ver-
ify error has occurred.
Verify Error .

394 016-394 Contact customer sup- I::Dazpvr:%?go\r/ecz/ri?rg:;r Flows 36

Contact Support port if this failure is y y FIP1.36
occurred.
IfMessageReturns |repeated.
016-394
Certification error has
016-404 occurred.

404 Certificate Fail Please inquire of the svs- <Certificate DB access error> Flows 48

Init Certificate A Y$* |Certificate DB is invalid. FIP1.48
tem administrator.

Are You Sure?
016-404
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Certification error has
016-405 occurred.

405 Certificate Fail Please inquire of the svs- <Security setting invalid error> Flows 48
Init Certificate ! y Security setting is inconsistent. FIP1.48
Are You Sure? tem administrator.

016-405
Certification error has
016-520 occurred.

520 Restart Printer Please inquire of the svs- <Own device certificate error> Flows 48
Certificate Fail oo dmigistrator YS~ lown device certificate is invalid. FIP1.48
Contact Administer ’

016-520
Certification error has
occurred.
016-521 . <Other device certificate error>
Restart Printer . . o . o . Flows 48

521 o . Please inquire of the sys- |The destination client certificate is
Certificate Fail L . . FIP1.48
Contact Administer tem administrator. invalid.

016-521
Certification error has
016-522 oceurred. <SSL Client certificate absence
Restart Printer . . error> Flows 48
016 | 5221 - ificate Fail gﬁf:gr::‘igi“s'{;grthe SYS~ |The SSL client certificate has not | FIP1.48
Contact Administer ’ yet been set.
016-522
Certification error has
016-523 occurred. <Server certificate verification

523 Restart Printer Please inquire of the svs- error> Flows 48
Certificate Fail tem admigistrator y The device cannot verify the SSL FIP1.48
Contact Administer ’ certificate of the LDAP server.

016-523
Certification error has
occurred.
glai:[g?tAtPrinter <Server certificate absence error> Flows 48

524 o . Please inquire of the sys- |SSL certificate of the LDAP server
Certificate Fail L o . FIP1.48
Contact Administer tem administrator. is invalid.

016-524
Certification error has
016-527 oceurred. <Certificate DB error>

507 Restart Printer Please inquire of the svs- An SSL authentication error of the | Flows 48
Certificate Fail tem admigistrator y Kerberos server or the LDAP FIP1.48
Contact Administer ’ server has occurred.

016-527
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Authentication error has
occurred.
Job Fail The account is not regis- (< LDAP Server Error>
016-531 . Flows 49
531 | o tered. LDAP or Kerberos Server Sign on
Sign On Error L FIP1.49
Please inquire of the sys- |error.
Press v/ .
tem administrator.
016-531
Authentication error has
occurred.
Job Fail The account is not regis- |< LDAP Server Error>
016-532 . . Flows 49
532 . tered. LDAP Wrong Attribute Information
Wrong Attribute N FIP1.49
Please inquire of the sys- |on Server.
Press v -
tem administrator.
016-532
Authentication error has
occurred.
Job Fail The account is not regis-
533 016-533 tered 9 < ColorTrack 3 Error> Flows 49
Clock Skew Etrr. L . Kerberos Server Clock Skew Error.| FIP1.49
Please inquire of the sys-
Press v/ .
tem administrator.
016-533
016 —
Authentication error has
occurred.
Job Fail The account is not regis- |< ColorTrack 3 Error>
016-534 Flows 49
534 tered. LDAP or Kerberos Server Wrong
Wrong Server Lo . . FIP1.49
Please inquire of the sys- [Server Information on Device.
Press v L
tem administrator.
016-534
Authentication error has
occurred.
Job Fail The account is not regis-
535 016-535 tered 9 < ColorTrack 3 Error> Flows 49
Admin Error S LDAP Admin Information is Wrong.| FIP1.49
Please inquire of the sys-
Press v/ .
tem administrator.
016-535
Authentication error has
occurred.
Job Fai The account is not regis- |< ColorTrack 3 Error>
016-536 Flows 49
536 tered. Internal error of LDAP server or
Access Error . . FIP1.49
Please inquire of the sys- |Kerberos.
Press v L
tem administrator.
016-536
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Status

Error Message

Code LCD

016-541
Restart Printer

Status Window

This code is given when the Option

Certification error has
occurred.

Status Contents

Wireless Adapter is installed.

<Wireless certificate error>

FIP to be
referred

Flows 50

016-756

541 Certificate Fail Please inquire of the sys- |An error occurreld. while accessing FIP1 50
. tem administrator. the wireless certificate.
Contact Administer
016-541
Certification error has
occurred.
Dilenia 2 . <Wireless certificate error>
Restart Printer A . Flows 50
542 o . Please inquire of the sys- |An error occurred regarding the
Certificate Fail L o FIP1.50
. tem administrator. server certificate.
Contact Administer
016-542
Certification error has
occurred.
Glemes <Wireless certificate error>
Restart Printer L . o ; Flows 50
543 o . Please inquire of the sys- | The wireless certificate is cor-
Certificate Fail L FIP1.50
. tem administrator. rupted.
Contact Administer
016-543
The printer memory is full
and cannot continue pro-
cessing the current print
016 job.
Out of Memory <Memory Over flow>
700 016-700 Press Set Button to clear |The current printing job process Flows 51
Job too Large the message, cancel the |cannot be continued because the FIP1.51
Press v current job. memory capacity is exceeded.
Please click the Show Me
How Button for details.
016-700
Error relating to PDL
emulation problems
occurs.
PDL Request Press Set Button to clear |<PDL Error>
016-720 . Flows 52
720 L the message, cancel the [The print data cannot be pro-
Data Violation e FIP1.52
Press v’ current print job. cessed by PDL.
Please click the Show Me
How Button for details.
016-720
Now printer is in Prohib-
Job Fail ited Time. <Auditron Error>
756 016-756 Please inquire of the svs- Printing was executed at the print- | Flows 53
Prohibited Time A y prohibited time or the day of the FIP1.53
tem administrator.
Press v week.
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Authentication error has
occurred.
Invalid User The account is not reqis- <Auditron Error>
016-757 9 An error occurred because the Flows 54
757 . tered. : . .
Account Denied Please inquire of the svs- user's account settings did not FIP1.54
Press v/ ! Y$™ Imatch those of the Administrator.
tem administrator.
016-757
Function unavailable.
Disabled Func It is a function that cannot <Auditron Error>
An error occurred because a user
016-758 be used. ; . Flows 55
758 . . N authorized only for B&W print
Denied Col Print Please inquire of the sys- . FIP1.55
L attempted to execute color print-
Press v tem administrator. ing
016-758
Printable page limit
reached.
Reached Limit Printable page limit <Auditron Error>
016-759 : . Flows 56
759 . reached, cannot print. An attempt was made to print more
Over your limits o : . o FIP1.56
Please inquire of the sys- |copies than the print count limit.
Press v/ L
tem administrator.
016-759
016 . -
The configuration of the
printer on the printer
driver does not conform to
the printer.
. <Job Environment Violation>
Invalid Job C .
Press the Cancel button |Detects violation data for the print
016-799 o " : o Flows 57
799 e to cancel the print job. condition. The print data specifies
Data Violation ' ; . FIP1.57
Make sure that the config-|paper type/ size not available for
Press v . ) .
uration of the printer on [the printer.
the printer driver con-
forms to the printer.
016-799
This code is given when the Option Wireless Adapter is installed.
Timeout Error has
Wireless Error occurred thith Wireless. [<Wireless Setting Error Timeout
920 016-920 Error> Flows 58
Timeout Error Press set and try again. [The time-out was done to the con- | FIP1.58
Press v nection with Register.
016-920
Download Error has
Wireless Error occurred thith Wireless. [<Wireless Setting Error Download
921 016-921 Error> Flows 59
Download Error Press set and try again. |The error occurred while connect- | FIP1.59
Press v ing it with Register.
016-921
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Session Overlap Error
Wireless Error has occurred thigh Wire- <Wireless Setting Error Session
016-922 less.
: Overlap Error> Flows 60
922 |Session Overlap .
Error Press set and trv aqain Two or more Register that oper- FIP1.60
yagain. | ted by WPS-PBC was found.
Press v/
016-922
USB host error.
USB HOST Error
016-930 The device is not sup- < USB HOST Error > Flows 61
930 |Unsupported Device |ported. Remove it from  |Devices not supported have been FIP1 61
Remove from USB |USB Font Port. detected. '
Port
016-930
USB host error.
USB HOST Error . < USB HOST Error >
016-931 USB hub is not sup-
931 |Hub is not supported|ported. Remove it from It has been found that more stages | Flows 61
) of hubs than supported are con- FIP1.61

016

980

Remove from USB
Port

USB Font Port.

016-931

nected.

This code is given when the Option Hard Disk is installed.

Disk Full
016-980
Job too Large
Press v/

Disk space is insufficient
and cannot continue pro-
cessing the current print
job.

Press Set Button to clear
the message, cancel the
current print job.

Please click the Show Me
How Button for details.

016-980

<Hard Disk Disk Full>

The current printing job process
cannot be continued because the

hard disk is full.

Flows 62
FIP1.62

981

Collate Full
016-981

Job too Large
Press v

Disk space is insufficient
and cannot continue pro-
cessing the current print
job.

Press Set Button to clear
the message, cancel the

current print job.

Please click the Show Me
How Button for details.

016-981

< Collate Full>

Exceeds the memory capacity.

Flows 63
FIP1.63

024

338

024-338

Restart Printer
Contact Support
IfMessageReturns

Printer error.

Turn off the printer, and
turn it on again.
Contact customer sup-
port if this failure is
repeated.

024-338

<Video Cable Disconnect>

The video cable is not connected

to the ESS.

Flows 64
FIP1.64
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This code is given when the Optio

Paper Size Mis-
match

024-910

Actual paper size in tray
and specified paper size
are different.

n Sheet Feeder is installed.

<IOT Paper Size Mismatch>
The size of paper in the Tray 2

Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error.
024-339 furn off the printer, and | <Serial Cable to MCU Disconnect>
339 Restart Printer Contact cugtorﬁer SUD- The cable for connecting the ESS | Flows 65
Contact Support A ' sup and MCU is not connected to the FIP1.65
port if this failure is
IfMessageReturns MCU.
repeated.
024-339
Printer error.
024-362 Turn off the printer, and | 51 start Image Marking Time-
. turn it on again.
362 Restart Printer Contact customer sup- out> Flows 66
Contact Support e ' Sup Start Image Marking is not issued FIP1.66
port if this failure is s - .
IfMessageReturns within the limited time.
repeated.
024-362
Actual paper size in tray
and specified paper size
Paper Size Mis- are different. <IOT Paper Size Mismatch>
match The size of paper in the Tray 1
910 024-910 Load the specified paper |does not match the specified print | Flows 67
Load Tray 1 in Tray 1. size. FIP1.67
024 XXXXXX Paper Size: XXXXXX XXXXXX: Paper Size
YYYYYY Paper Type: YYYYYY YYYYYY: Paper Type

024-912

911 024-911 Load the specified paper |does not match the specified print | Flows 67
Load Tray 2 in Tray 2. size. FIP1.67
XXXXXX Paper Size: XXXXXX XXXXXX: Paper Size
YYYYYY Paper Type: YYYYYY YYYYYY: Paper Type

024-911

Actual paper size in tray

and specified paper size
Paper Size Mis- are different. <IOT Paper Size Mismatch>
match The size of paper in the Tray 3

912 024-912 Load the specified paper |[does not match the specified print | Flows 67
Load Tray 3 in Tray 3. size. FIP1.67
XXXXXX Paper Size: XXXXXX XXXXXX: Paper Size
YYYYYY Paper Type: YYYYYY YYYYYY: Paper Type
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Paper Size Mis-

024-914

Actual paper size in tray
and specified paper size
are different.

<IOT Paper Size Mismatch>

Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Actual paper size in tray
and specified paper size
Paper Size Mis- are different. <IOT Paper Size Mismatch>
match The size of paper in the Tray 4
913 024-913 Load the specified paper |does not match the specified print | Flows 67
Load Tray 4 in Tray 4. size. FIP1.67
XXXXXX Paper Size: XXXXXX XXXXXX: Paper Size
YYYYYY Paper Type: YYYYYY YYYYYY: Paper Type
024-913
Actual paper size in tray
and specified paper size
Paper Size Mis- are different. <IOT Paper Size Mismatch>
match The size of paper in the MFP does
024-914 Load the specified paper L o Flows 68
914 . not match the specified print size.
Load MPF in MPF. XXXXXX: Paper Size FIP1.68
XXXXXX Paper Size: XXXXXX YYYYYY: Paper Type
YYYYYY Paper Type: YYYYYY '

n Sheet Feeder is installed.

This code is given when the Optio

Version 3 2009.07.03

match The size of paper in the Tray 5
915 024-915 Load the specified paper |[does not match the specified print | Flows 67
024 Load Tray 5 in Tray 5. size. FIP1.67
XXXXXX Paper Size: XXXXXX XXXXXX: Paper Size
YYYYYY Paper Type: YYYYYY YYYYYY: Paper Type
024-915
This code is given when the Option Output Expander is installed.
The Stacker Tray is full
Stacker Full with mixed paper. ;Iﬁl’ Output Expander Mix Stack
916 Eole Remove paper from the |The quantity of mixed-size paper in Hlons @9
Remove Paper FIP1.69
Stacker Tray. the Output Expander Stacker Tray
Stacker Tray o :
reached the specified capacity.
024-916
Paper are stacked too
many to staple. <IOT Output Expander Stacker
Over G Tray Staple Set Over Count>
024-917 . Flows 70
917 Remove paper from the |The number of print stapled by the
Remove Paper FIP1.70
Stacker Tray Stacker Tray. Output Expander exceeded the
capacity of the Stacker Tray.
024-917
The Center Output Tray is
Output Tray Full full. <IOT Exit Tray Stacker Full>
024-920 The quantity of printed paper in the | Flows 71
920 Remove Paper ggnmtg\r/eoﬁfpﬁr.lf_gm the discharge Tray reached the speci- | FIP1.71
Center Output Tray P Y fied capacity.
024-920
1-35
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Error Message
Status g Status Contents FIP to be

Code LCD Status Window referred

This code is given when the Option Output Expander is installed.

Scratch JAM Paper Jam has occurred.

024-928 < IOT Finisher Scratch Sheet

Remove paper following |Compile >

928 1, e Q! the steps which dis- Sheets out of specification have et 172
Expander Front : . FIP1.72
played on the panel. been ejected to the Compile Tray
Door and remove L .
aver while ejecting sets of prints.
paper. 024-928
Tray 1 cannot be
Tray Detached detected. <IOT Tray1 Detached> Flows 73
946 1024-946 Insert Trav 1 The sheet feeder (Tray1) is FIP1 73
Push in Tray 1 y i detached. :
024-946

This code is given when the Option Sheet Feeder is installed.

Tray 2 cannot be

Tray Detached CEIEEES, <|OT Tray2 Detached> Flows 73
947 1024-947 The Option sheet feeder (Tray2) is
. Insert Tray 2. FIP1.73
024 Push in Tray 2 detached.
024-947
Tray 3 cannot be
Tray Detached CrEiEEel, <IOT Tray3 Detached> Flows 73
948 1024-948 Insert Tray 3 The Option sheet feeder (Tray3) is FIP1 73
Push in Tray 3 y o detached. |
024-948
Tray 4 cannot be
Tray Detached CEIEEES, <|OT Tray4 Detached> Flows 73
949 1024-949 Insert Trav 4 The Option sheet feeder (Tray4) is FIP1 73
Push in Tray 4 ya detached. ’
024-949
Tray 5 cannot be
Tray Detached CrEiEEel, <IOT Tray5 Detached> Flows 73
950 |024-950 Insert Trav 5 The Option sheet feeder (Tray5) is FIP1 73
Push in Tray 5 yo detached. |
024-950

1-36
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
<No Paper>

No paper detected.

Load the specified paper
in Tray 1.
Paper Size: XXXXXX

Paper Type: YYYYYY <IOT No Suitable Paper>

No Suitable Paper 024-965 Tray 1 has run out of paper, or the
024-965 size (or type) of paper in the Tray 1

o ; Flows 74
965 (Load Tray 1 <Specified paper is not> dpes not match the specified print FIP1.74
XXRXXX Specified paper is notin  |*'2% (or type).
YYYYYY Tfa 1 pap XXXXXX: Paper Size
y i YYYYYY: Paper Type
Load the specified paper
in Tray 1.
Paper Size: XXXXXX
Paper Type: YYYYYY
024-965
024 This code is given when the Option Sheet Feeder is installed.

<No Paper>
No paper detected.

Load the specified paper
in Tray 2.
Paper Size: XXXXXX

P[RS EEE INARNAT <IOT No Suitable Paper>

No Suitable Paper 024-966 Tray 2 has run out of paper, or the
024-966 size (or type) of paper in the Tray 2

o ; Flows 74
966 (Load Tray 2 <Specified paper is not> dpes not match the specified print FIP1.74
GGG Specified paper is notin  |°'2< (or BTac))
YYYYYY P pap XXXXXX: Paper Size

UER 2 YYYYYY: Paper Type
Load the specified paper
in Tray 2.

Paper Size: XXXXXX
Paper Type: YYYYYY

024-966

1-37
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<No Paper>
No paper detected.
Load the specified paper
in Tray 3.
Paper Size: XXXXXX
P[RS EEE INARNAT <IOT No Suitable Paper>
No Suitable Paper 024-967 Tray 3 has run out of paper, or the
024-967 size (or type) of paper in the Tray 3 Flows 74
967 |Load Tray 3 o . does not match the specified print
<Specified paper is not> |_. FIP1.74
GGG Specified paper is not in SIS (o ()
YYYYYY Tray 3 XXXXXX: Paper Size
' YYYYYY: Paper Type
Load the specified paper
in Tray 3.
Paper Size: XXXXXX
Paper Type: YYYYYY
024-967
024
<No Paper>
No paper detected.
Load the specified paper
in Tray 4.
Paper Size: XXXXXX
PERET Wpe: VY <IOT No Suitable Paper>
No Suitable Paper 024-968 Tray 4 has run out of paper, or the
024-968 size (or type) of paper in the Tray 4 Flows 74
968 |Load Tray 4 <Specified . t> does not match the specified print FIP1.74
pecified paper is no . .
PGGHEOS Specified paper is not in S (or (072
YYYYYY Tray 4 XXXXXX: Paper Size
: YYYYYY: Paper Type
Load the specified paper
in Tray 4.
Paper Size: XXXXXX
Paper Type: YYYYYY
024-968
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024

970

976

MPF.

Load the specified paper
in MPF.

Paper Size: XXXXXX
Paper Type: YYYYYY

024-969

YYYYYY: Paper Type

This code is given when the Optio

No Suitable Paper
024-970

Load Tray 5
XXXXXX
YYYYYY

This cod

Staple Fail
024-976

1.0pen Output
Expander Front
Door and remove
paper.

2.Close Output
Expander Front
Door.

<No Paper>
No paper detected.

Load the specified paper
in Tray 5.

Paper Size: XXXXXX
Paper Type: YYYYYY

024-970

<Specified paper is not>
Specified paper is not in
Tray 5.

Load the specified paper
in Tray 5.

Paper Size: XXXXXX
Paper Type: YYYYYY

024-970

e is given when the Option

Paper Jam has occurred.
Remove paper following
the steps which dis-
played on the panel.

024-976

n Sheet Feeder is installed.

<IOT No Suitable Paper>
Tray 5 has run out of paper, or the
size (or type) of paper in the Tray 5
does not match the specified print
size (or type).

XXXXXX: Paper Size

YYYYYY: Paper Type

Output Expander is installed.

<IOT Output Expander Staple NG>
The Staple operation failed.

Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
<No Paper>
No paper detected.
Load the specified paper
in MPF.
Paper Size: XXXXXX
Paper Type: YYYYYY <IOT No Suitable Paper>
No Suitable Paper 024-969 MFP has run out of paper, or the
024-969 size (or type) of paper in the MFP
o . Flows 75
969 (Load MPF o . does not match the specified print
<Specified paper is not> | . FIP1.75
XXXXXX Specified paper is notin  |>S (or type).
YYYYYY P pap XXXXXX: Paper Size

Flows 74
FIP1.74

Flows 76
FIP1.76
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
The Stapler Cartridge
. need to be replaced now.
g;?ls;';a” Open the Output
Expander Front Door. <IOT Output Expander Stapler
Replace Now Sta-
977 |pler Cartridge Then remove the used Error> Flows 77
: o Stapler Cartridge and The defective operation of Stapler | FIP1.77
Continue without . .
install a new one. Cartridge was generated.
Staple? :
Are You Sure? Please click the Show Me
' How Button for details.
024-977
Empty Staple
024-979 Empty Staple
Replace Now Sta- |024-979 <IOT Output Expander Stapler
979 pler Replace Now Stapler Car-|Near Life> Flows 78
Cartridge. tridge. The Stapler Cartridge. is approach-| FIP1.78
024 Continue without Continue without Staple? |ing the replacement time.
Staple? Are You Sure?
Are You Sure?
e S e Ui 15 il <IOT Output Expander Stacker
Stacker Full Trav Eull>
024-980 Remove paper from the y . . . Flows 69
980 The quantity of same-size paper in
Remove Paper Stacker Tray. L FIP1.69
the Finisher Stacker Tray reached
ST T the specified capacit
024-980 P pactly.
hO;St%u;CEﬁ%a:jnder Sy <IOT Output Expander Stacker
Finisher Error ’ lower Safty Warning>
082 024-982 Remove paver from the The Stacker No Paper Sensor is Flows 79
Remove Paper Stacker TFr)ap not actuated within the specified FIP1.79
Stacker Tray y- time after the Stacker Motor was
024-982 turned ON (lowering).
Printer error.
041347 am fon again
041 | 347 Restart Printer Contact cugtorﬁer SUD- < 10T I/F Failure> Flows 80
Contact Support A ' sup MCU Internal Error is detected. FIP1.80
port if this failure is
IfMessageReturns
repeated.
041-347
Printer error.
042 | 324 Restart Printer Contact cugtorﬁer SUD- <IOT Belt Unit Motor Failure> Flows 81
Contact Support RPN ' Sup Belt Unit Motor failure is detected. | FIP1.81
port if this failure is
IfMessageReturns
repeated.
042-324
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Printer error.

Turn off the printer, and

042-330 turn it on again <IOT Fuser Fan Failure>
Restart Printer gain. MCU detects an error upon receiv- | Flows 82
330 Contact customer sup- . .
Contact Support A . ing error signal from the FUSER FIP1.82
port if this failure is
IfMessageReturns Fan.
repeated.
042 042-330
Printer error.
Turn off the printer, and
042-700 . turn it on again. <IOT Over Heat Stop>
Restart Printer . Flows 83
700 Contact customer sup- The temp. Sensor sensed high
Contact Support RPN . FIP1.83
iMessageReturns port if this failure is temperature.
repeated.
042-700
Printer error.
046-310 Turn off the printer, and
046 | 310 Restart Printer tCu:):tI;(?tncigtegg;er SUD- <IOT HVPS Error> Flows 84
Contact Support AR ' sup MCU detected the HVPS error. FIP1.84
IfMessageRetums port if this failure is
repeated.
046-310

This code is given when the Option Output Expander is installed.

Printer error.

Turn off the printer, and

047-216 turn it on aqain <IOT Option Output Expander Fail-
216 Restart Printer Contact cugtorﬁer SUD- ure> Flows 85
Contact Support AP ' sup MCU detected the Output FIP1.85
port if this failure is :
IfMessageReturns Expander Failure.
repeated.
047-216

047

Printer error.

Turn off the printer, and

047-217 . . :
; turn it on again. <IOT QOutput Expander I/F Failure>
217 NOSIES [P el Contact customer sup- MCU detected the Output A
Contact Support e e . : FIP1.86
port if this failure is Expander I/F Failure.
IfMessageReturns
repeated.
047-217
Paper JAM Paper Jam has occurred.
050-101
1.0pen Right Hand |Remove paper following |<IOT Remain Zone RH1 JAM> Flows 87
050 | 101 [Cover and remove |the steps displayed on the |Paper jam was detected at the
. . FIP1.87
paper. panel. Zone RH1 section of the Printer.
2.Close Right Hand
Cover. 050-101
1-41
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This code is given when the Optio

Paper JAM
050-102
1.0pen Right Hand

Paper Jam has occurred.

Remove paper following

n Sheet Feeder is installed.

<|OT Remain Zone RH2 JAM>

FIP to be
referred

Flows 88

Paper JAM
050-122

Paper Jam has occurred.

Remove paper following

<|OT Remain Zone 2T JAM>

102 [Cover(Tray 2) and |the steps displayed on the |Paper jam was detected at the
. . FIP1.88
remove paper. panel. Zone RH2 section of the Printer.
2.Close Right Hand
Cover(Tray 2) 050-102
Paper JAM Paper Jam has occurred.
050-103
1.0pen Right Hand |Remove paper following |<IOT Remain Zone RH3 JAM> Flows 88
103 |Cover(Tray 3) and |the steps displayed on the [Paper jam was detected at the
. . FIP1.88
remove paper. panel. Zone RH3 section of the Printer.
2.Close Right Hand
Cover(Tray 3) 050-103
Paper JAM Paper Jam has occurred.
050-104
1.0pen Right Hand |Remove paper following |<IOT Remain Zone RH4 JAM> Flows 88
104 [Cover(Tray 4) and |the steps displayed on the |Paper jam was detected at the
. . FIP1.88
remove paper. panel. Zone RH4 section of the Printer.
2.Close Right Hand
Cover(Tray 4) 050-104
Paper JAM Paper Jam has occurred.
050-105
1.0pen Right Hand |Remove paper following |<IOT Remain Zone RH5 JAM> Flows 88
050 | 105 [Cover(Tray 5) and |the steps displayed on the |Paper jam was detected at the
. . FIP1.88
remove paper. panel. Zone RH5 section of the Printer.
2.Close Right Hand
Cover(Tray 5) 050-105
Paper JAM Paper Jam has occurred.
050-121 Remove paper followin <IOT Remain Zone 1T JAM>
1.0pen Tray1 and pap 9 . Flows 89
121 the steps displayed on the [Paper jam was detected at the
and ensure paper . . FIP1.89
- . panel. Zone 1T section of the Printer.
not finished sending.
2.Push in Tray1 050-121

This code is given when the Option Sheet Feeder is installed.

122 1/OTpEm EY7 EMe the steps displayed on the [Paper jam was detected at the s £
and ensure paper . . FIP1.90
- . panel. Zone 2T section of the Printer.
not finished sending.
2.Push in Tray2 050-122
Paper JAM Paper Jam has occurred.
080-123 Remove paper following [<IOT Remain Zone 3T JAM>
1.0pen Tray3 and pap 9 ) Flows 90
123 the steps displayed on the |Paper jam was detected at the
and ensure paper . ! FIP1.90
- . panel. Zone 3T section of the Printer.
not finished sending.
2.Push in Tray3 050-123
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Paper JAM Paper Jam has occurred.
050-124 Remove paper following [<IOT Remain Zone 4T JAM>
1.0pen Tray4 and pap 9 ) Flows 90
124 the steps displayed on the |Paper jam was detected at the
and ensure paper . ! FIP1.90
- . panel. Zone 4T section of the Printer.
not finished sending.
2.Push in Tray4 050-124
Paper JAM Paper Jam has occurred.
iz Remove paper followin <IOT Remain Zone 5T JAM>
1.0pen Tray5 and pap 9 . Flows 90
125 the steps displayed on the [Paper jam was detected at the
and ensure paper . . FIP1.90
- . panel. Zone 5T section of the Printer.
not finished sending.
2.Push in Tray5 050-125
This code is given when the Option Output Expander is installed.
Paper Jam has occurred.
FERER Jll . |<IOT Remain Zone HTR JAM>
050-151 Remove paper following )
151 |1.0pen Top Cover [the steps displayed on the CEET T ER CEIESE )i s £
: Zone HTR section of the Output FIP1.91
050 and remove paper. |panel. Expander
2.Close Top Cover. ’
050-151
050-152
1.0pen Output
Expander Front Paper Jam has occurred.
Door. Remove paper followin <IOT Remain Zone EXIT JAM>
152 2.Please turn a knob the ste s%i: laved on tae Paper jam was detected at the Flows 92
if necessary, and anel P play Zone EXIT section of the Output FIP1.92
remove paper. P ' Expander.
3.Close Output
Expander Front Besile
Door.
050-153
1.0pen Output Paper Jam has occurred.
Expander Front Remove paner followin <IOT Remain Zone CMP JAM>
153 Door and remove the ste s%is laved on t?le Paper jam was detected at the Flows 93
paper. o e Zone CMP section of the Output | FIP1.93
2.Close Output P ’ Expander.
gxpander Front 050-153
oor.
This code is given when the Option Sheet Feeder is installed.
<IOT Option Feeder2 Failure &
Printer error. IOT Option Feeder Motor2 Fail-
ure> Flows 94:
072-211 Turn off the printer, and |MCU detected the Option Feeder FIP1.94:
. turn it on again. Failure or Option Feeder Motor2 Code 01
Restart Printer .
072 | 211 Contact Support Contact customer sup- Failure.
IfMessa eRp:turns port if this failure is Pressing the [Information] button Flows 95:
9 repeated. shows detail error code (0 to 04). FIP1.95:
Code 02
072-211-01 to 02 Code: 01h: Option Feeder2 Failure
Code: 02h: Option Feeder Motor2

1-43
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The Right Hand Cover
(Tray 2) is open.
g%/grogpen <IOT RH Cover Tray2 Open> Flows 96
072 | 300 : Close the Right Hand The Right Hand cover of the Tray 2
Close Right Hand : FIP1.96
Cover (Tray 2) Cover (Tray 2). is open.
072-300
<IOT Option Feeder3 Failure &
Printer error. IOT Option Feeder Motor3 Fail-
ure> Flows 94:
073-211 Turn off the printer, and |MCU detected the Option Feeder FIP1.94:
Restart Printer turn it on again. Failure or Option Feeder Motor3 Code 01
211 Contact Support Contact customer sup- Failure.
IfMessa eRp:turns port if this failure is Pressing the [Information] button Flows 95:
9 repeated. shows detail error code (0 to 02). FIP1.95:
Code 02
073 073-211-01 to 02 Code: 01h: Option Feeder3 Failure
Code: 02h: Option Feeder Motor3
The Right Hand Cover
(Tray 3) is open.
g;);/grogpen <IOT Cover Tray3 Open> Flows 96
300 . Close the Right Hand The Right Hand cover of the Tray 3
Close Right Hand : FIP1.96
Cover (Tray 3) Cover (Tray 3). is open.
073-300
<IOT Option Feeder4 Failure &
Printer error. IOT Option Feeder Motor4 Fail-
ure> Flows 97:
074-211 Turn off the printer, and |MCU detected the Option Feeder FIP1.97:
Restart Printer turn it on again. Failure or Option Feeder Motor4 Code 01
211 Contact Support Contact customer sup- Failure.
IfMessa eRp:turns port if this failure is Pressing the [Information] button Flows 98:
9 repeated. shows detail error code (0 to 02). FIP1.98:
Code 02
074 074-211-01 to 02 Code: 01h: Option Feeder4 Failure
Code: 02h: Option Feeder Motor4
The Right Hand Cover
(Tray 4) is open.
g;);r/grogpen <|IOT Cover Tray4 Open> Flows 99
300 : Close the Right Hand The Right Hand cover of the Tray 4
Close Right Hand : FIP1.99
Cover (Tray 4) Cover (Tray 4). is open.
074-300
This code is given when the Option Sheet Feeder is installed.
<IOT Option Feeder5 Failure &
Printer error. IOT Option Feeder Motor5 Fail-
ure> Flows 97:
076-211 Turn off the printer, and [MCU detected the Option Feeder | FIP1.97:
Restart Printer turn it on again. Failure or Option Feeder Motor5 Code 01
076 | 211 Contact Support Contact customer sup- Failure.
IiMessa eRp(Eturns port if this failure is Pressing the [Information] button Flows 98:
9 repeated. shows detail error code (0 to 02). FIP1.98:
Code 02
076-211-01 to 02 Code: 01h: Option Feeder5 Failure
Code: 02h: Option Feeder Motor5
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The Right Hand Cover
Cover Open (Tray 5) is open.
076-300 <IOT Cover Tray5 Open> Flows 99
076 | 300 [Close Close the Right Hand The Right Hand cover of the Tray 5 FIP1.99
Right Hand Cover |Cover (Tray 5). is open. ’
(Tray 5)
076-300
The Right Hand Cover is
open.
Cover Open
300 |077-300 Close the Right Hand | /O Cover Front Open> Flows 100
The Front Cover is open. FIP1.100
Close Front Cover |Cover.
077 077-300
The Right Hand Cover is
Cover Open open.
077-301 . <IOT Cover Right Hand Open> Flows 101
30T | Close Right Hand g'c?\/s:rthe RightHand 100 Right Hand Cover is open.. | FIP1.101
Cover ’
077-301
Ready to Print
091-400 The Waste Toner Box
Waste Toner Box needs to be replaced <|IOT Waste Toner Bo>$ Near Life> Flows 102
400 . now. The Waste Toner Box is approach-
$Fip . . FIP1.102
) ing the replacement time.
Ready to P_rlnt 091-400
Is close to life
Ready to Print
091-411 Prepare the Black Drum , .
Black Drum Crtrdg | Cartridge. <IOT Drum Cartlrldge Ne_ar Life> Flows 103
411 t Flip The Drum Cartridge (K) is FIP1 103
approaching the replacement time. )
Ready to Print 091-411 PP gfherep
prepare
Ready to Print
091-412 Prepare the Yellow Drum , .
Yellow Drum Crtrdg |Cartridge. <IOT Drum Cartlrldge Ngar Life> Flows 103
412 . The Drum Cartridge (Y) is
091 $ Fiip approaching the replacement time FIP1.103
Ready to Print 091-412 '
prepare
Ready to Print
091-413 P the M ¢
Magenta Drum Drrirr):rgartﬁd :gen a <IOT Drum Cartridge Near Life> |, = o
413 |Crtrdg ge. The Drum Cartridge (M) is FiP1 103
t Flip 091-413 approaching the replacement time. :
Ready to Print
prepare
Ready to Print
091-414 Prepare the Cyan Drum , .
Cyan Drum Crirdg | Cartridge. <IOT Drum Cart_rldge Ngar Life> Flows 103
414 t Flip The Drum Cartridge (C) is FIP1 103
approaching the replacement time. ’
Ready to Print 091-414 pproaching the rep '
prepare
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Ready to Print The Black D Cartrid
091-479 ed at\c b ruml a d“ 9€ [<1OT Drum Cartridge(K) Near
479 |Black Drum Crtrdg needs 1o be replace Life> Flows 103
$ Fiip soon. The Drum Cartridge (K) is FIP1.103
Ready to Print 091-479 approaching the replacement time.
Is close to life
Ready to Print The Yellow D c
091-480 ) _de © ovg trurtr; a™  |<I0T Drum Cartridge(Y) Near
480 Yellow Drum Crtrdg |*" lge nge Stobe Life> Flows 103
$ Fiip replaced soon. The Drum Cartridge (Y) is FIP1.103
Ready to Print 091-480 approaching the replacement time.
Is close to life
Ready to Print
091-481 The Magenta Drum Car- .
Magenta Drum tridge needs to be <_IOT Drum Cartridge(M) Near
481 |Crtrdg replaced soon Life> Flows 103
t Flip ' The Drum Cartridge (M) is FIP1.103
] . .
Ready to Print 091-481 approaching the replacement time.
Is close to life
Ready to Print The C D Cartrid
091-482 negdsﬁinber;jemlafédn 9€ 1<10T Drum Cartridge(C) Near
489 Cyan Drum Crtrdg soon P Life> Flows 103
t Flip ’ The Drum Cartridge (C) is FIP1.103
091 Ready to Print 091-482 approaching the replacement time.
Is close to life
The Waste Toner Box
needs to be replaced
now.
B uiro over ?ﬁ:: rtgrig\:ZThg Used | 10T Waste Toner Box Life Over> | Ly 1y,
911 |091-911 The Waste Toner Box has reached
Replace Now Waste Toner Box and the replacement time. FIP1.104
Waste Toner Box install a new one.
Please click the Show Me
How Button for details.
091-911
Printer error.
Turn off the printer. Con-
091-914 firm Black Drum Cartridge | .| 7 gjack Drum Cartridge CRUM
. is correctly installed. :
914 Restart Printer Turn on the orinter Fail> Flows 105
Reseat K Drum Crt. P ) Black Drum Cartridge CRUM com-| FIP1.105
Contact customer sup- Co .
Contact Support port If this failure is munication error is detected.
repeated.
091-914
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091-917

Restart Printer
Reseat Y Drum Crt.
Contact Support

917

Printer error.

Turn off the printer. Con-
firm Yellow Drum Car-
tridge is correctly
installed.

Turn on the printer.
Contact customer sup-
port if this failure is
repeated.

091-917

<IOT Yellow Drum Cartridge
CRUM Fail>

Yellow Drum Cartridge CRUM
communication error is detected.

Flows 105
FIP1.105

091-918

Restart Printer
Reseat M Drum Crt.
Contact Support

918

Printer error.

Turn off the printer. Con-
firm Magenta Drum Car-
tridge is correctly
installed.

Turn on the printer.
Contact customer sup-
port if this failure is
repeated.

091-918

<IOT Magenta Drum Cartridge
CRUM Fail>

Magenta Drum Cartridge CRUM
communication error is detected.

Flows 105
FIP1.105

091

091-919

Restart Printer
Reseat C Drum Crt.
Contact Support

919

Printer error.

Turn off the printer. Con-
firm Cyan Drum Car-
tridge is correctly
installed.

Turn on the printer.
Contact customer sup-
port if this failure is
repeated.

091-919

<IOT Cyan Drum Cartridge CRUM
Fail>

Cyan Drum Cartridge CRUM com-
munication error is detected.

Flows 105
FIP1.105

ﬂ Cartridge Error
091-921

Insert

Black Drum Crtrdg

921

The Black Drum Cartridge
is either missing or not
fully inserted into the
printer.

Open the Front Cover and
the Inner Cover. Then
make sure that the Black
Drum Cartridge has been
fully installed.

Please click the Show Me
How Button for details.

091-921

<IOT Drum Cartridge (K)
Detached>

The Drum Cartridge (K) is not
installed in the printer.

Flows 106
FIP1.106
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ﬂ Cartridge Error
922 (091-922
Insert

Yellow Drum Crtrdg

The Yellow Drum Car-
tridge is either missing or
not fully inserted into the
printer.

Open the Front Cover and
the Inner Cover. Then
make sure that the Yellow
Drum Cartridge has been
fully installed.

Please click the Show Me
How Button for details.

093-922

<IOT Drum Cartridge (Y)
Detached>

The Drum Cartridge (Y) is not
installed in the printer.

Flows 106
FIP1.106

ﬂ Cartridge Error
091-923

923 |Insert

Magenta Drum
Crirdg

091

The Magenta Drum Car-
tridge is either missing or
not fully inserted into the
printer.

Open the Front Cover and
the Inner Cover. Then
make sure that the
Magenta Drum Cartridge
has been fully installed.
Please click the Show Me
How Button for details.

093-923

<IOT Drum Cartridge (M)
Detached>

The Drum Cartridge (M) is not
installed in the printer.

Flows 106
FIP1.106

ﬂ Cartridge Error
924 (091-924

Insert

Cyan Drum Crtrdg

The Cyan Drum Cartridge
is either missing or not
fully inserted into the
printer.

Open the Front Cover and
the Inner Cover. Then
make sure that the Cyan
Drum Cartridge has been
fully installed.

Please click the Show Me
How Button for details.

093-924

<IOT Drum Cartridge (C)
Detached>

The Drum Cartridge (C) is not
installed in the printer.

Flows 106
FIP1.106

ﬂ Life Over

931 [091-931

Replace Now
Black Drum Crtrdg

The Black Drum Cartridge
need to be replaced now.

Open the Front Cover and
the Inner Cover. Then
remove the used Black
Drum Cartridge and
install a new one.

Please click the Show Me
How Button for details.

091-931

<IOT Drum Cartridge (K) Life
Over>
The Drum Cartridge (K) has

reached the replacement time.

Flows 107
FIP1.107
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B Lite Over
091-932

Replace Now
Yellow Drum Crtrdg

932

The Yellow Drum Car-
tridge need to be replaced
now.

Open the Front Cover and
the Inner Cover. Then
remove the used Yellow
Drum Cartridge and
install a new one.

Please click the Show Me
How Button for details.

091-932

<IOT Drum Cartridge (Y) Life
Over>

The Drum Cartridge (Y) has
reached the replacement time.

Flows 107
FIP1.107

ﬂ Life Over
091-933
Replace Now
Magenta Drum
Crirdg

933

091

The Magenta Drum Car-
tridge need to be replaced
now.

Open the Front Cover and
the Inner Cover. Then
remove the used
Magenta Drum Cartridge
and install a new one.
Please click the Show Me
How Button for details.

091-933

<IOT Drum Cartridge (M) Life
Over>

The Drum Cartridge (M) has
reached the replacement time.

Flows 107
FIP1.107

ﬂ Life Over
091-934

Replace Now
Cyan Drum Crtrdg

934

The Cyan Drum Cartridge
need to be replaced now.

Open the Front Cover and
the Inner Cover. Then
remove the used Cyan
Toner Cartridge and
install a new one.

Please click the Show Me
How Button for details.

091-934

<IOT Drum Cartridge (C) Life
Over>

The Drum Cartridge (C) has
reached the replacement time.

Flows 107
FIP1.107

i crum DATA
091-942

Reseat

Black Drum Crtrdg

942

An unsupported Black
Drum Cartridge is
installed.

Open the Front Cover.
Remove the unsupported
Black Drum Cartridge and
install a supported one.
Please click the Show Me
How Button for details.

091-942

<IOT DRUM Cartridge (K) CRUM
Data Error>

The Black Drum Cartridge CRUM
Data error is detected.

Flows 108
FIP1.108
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An unsupported Yellow
Drum Cartridge is
installed.
B cRum DATA Open the Front Cover. 1|+ M Cartridge (Y) CRUM
Remove the unsupported
943 |091-943 Yellow Drum Cartridge  |2212 C1TO"™ . Flows 108
Reseat and install a supported |1 € Yellow Drum Cartridge CRUM | FIP1.108
Yellow Drum Crtrdg |one PP Data error is detected.
Please click the Show Me
How Button for details.
091-943
An unsupported Magenta
Drum Cartridge is
installed.
£ crum DATA Dpen the Front Sover.  |<I0T DRUM Cartridge (M) CRUM
091-944 emove the unsupporte S
944 Magenta Drum Cartridge Data Error Flows 108
Reseat and install a subborted The Magenta Drum Cartridge FIP1.108
Magenta Drum PP CRUM Data error is detected.
Crtrdg one.
Please click the Show Me
How Button for details.
091-944
091 An unsupported Cyan
Drum Cartridge is
installed.
ﬂ CRUM DATA Open the Front Cover. <IOT DRUM Cartridge (C) CRUM
945 |091-945 Remove the unsupported |Data Error> Flows 108
Reseat Cyan Drum Cartridge and | The Cyan Drum Cartridge CRUM | FIP1.108
Cyan Drum Crirdg  |install a supported one.  [Data error is detected.
Please click the Show Me
How Button for details.
091-945
The sealing tape is still on
ﬂ Cartridge Error the Cyan Drum Cartridge. <Detect C Drum Cartridge Tape
i . Staying> Flows 109
950 [091-950 Please click the Show Me . .
Tape Staying How Button for details. Tapes (rlbbpns) remains on the FIP1.109
Cyan Drum Crtrdg Drum Cartridge (C).
091-950
The sealing tape is still on
) the Magenta Drum Car-
ﬂ Cartridge Error - |¢rigge. <Detect M Drum Cartridge Tape
951 091-951 Staying> Flows 109
Tape Staying Please click the Show Me | Tapes (ribbons) remains on the FIP1.109
Magenta Drum How Button for details. Drum Cartridge (M).
Crtrdg
091-951
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The sealing tape is still on
the Yellow Drum Car-
n Cartridge Error  |tridge. <Detect Y Drum Cartridge Tape
952 |091-952 Staying> Flows 109
Tape Staying Please click the Show Me |Tapes (ribbons) remains on the FIP1.109
Yellow Drum Crirdg |How Button for details.  |Drum Cartridge (Y).
091-952
The sealing tape is still on
ﬂ Cartridge Error the Black Drum Cartridge. <Detect K Drum Cartridge Tape
i . Staying> Flows 109
953 |091-953 Please click the Show Me . .
Tape Staying How Button for details. Tapes (rlbbpns) remains on the FIP1.109
Black Drum Crtrdg Drum Cartridge (K).
091-953
An unsupported Yellow
Drum Cartridge is
installed.
Open the Front Cover.
CRUM ID Remove the unsupported
091_960 Yellow Drum Cartridge |01 (Y) CRUMID Error> Flows 110
960 and install a supported An unsupported Drum Cartridge FIP1.110
Reseat PP (Y) is detected. :
Yellow Drum Crtrdg [©N€-
Please click the Show Me
How Button for details.
091 091-960
An unsupported Magenta
Drum Cartridge is
installed.
ﬂ CRUM ID Open the Front Cover.
091-961 Remove the unsuppgrted <IOT (M) CRUM ID Error> ' Flows 110
961 [Reseat Magenta Drum Cartridge [An unsupported Drum Cartridge FIP1.110
Magenta Drum and install a supported (M) is detected. ’
Crtrdg one.
Please click the Show Me
How Button for details.
091-961
An unsupported Cyan
Drum Cartridge is
installed.
ﬂ CRUM ID Open the Front Cover. | _ - (C) CRUM ID Error>
091-961 Remove the unsupported . Flows 110
962 . An unsupported Drum Cartridge
Reseat Cyan Drum Cartridge and : FIP1.110
. (C) is detected.
Cyan Drum Crirdg install a supported one.
Please click the Show Me
How Button for details.
091-962
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An unsupported Black
Drum Cartridge is
installed.
n CRUM ID Open the Front Cover.  |_ - (K) CRUM ID Error>
091-963 Remove the unsupported , Flows 110
091 | 963 . An unsupported Drum Cartridge
Black Drum Cartridge and : FIP1.110
Reseat (K) is detected
Black Drum Crirdg install a supported one. '
Please click the Show Me
How Button for details.
091-963
Ready to Print
092-651 <IOT ADC Sensor Rear Error
651 |CTD Sensor Dirty _ Code2> Flows 111
t Flip Contamination of ADC Rear Sen- | FIP1.111
Ready to Print sor was detected.
Clean CTD Sensor
Printer error.
092-670 Lﬂ;”lt"g;ge girr']”ter' and | petect Yellow Calibrating Patch
670 Restart Printer Contact cugtorﬁer SUD- Error> Flows 112
Contact Support ort if this failure is P Yellow Calibrating Patch Error FIP1.112
IfMessageReturns P (Low Density) was detected.
repeated.
092-670
Printer error.
092-671 Turn_off the pr inter, and <Detect Magenta Calibrating Patch
. turn it on again.
671 Restart Printer Contact customer Sup- Error> Flows 113
Contact Support ort if this failure is P Magenta Calibrating Patch Error FIP1.113
092 IfMessageReturns  |P (Low Density) was detected.
repeated.
092-671
Printer error.
092-672 pum off the printer, and | <petect Cyan Calibrating Patch
672 Restart Printer Contact cugtorﬁer SUD- Error> Flows 114
Contact Support ort if this failure is P Cyan Calibrating Patch Error (Low | FIP1.114
IfMessageReturns P Density) was detected.
repeated.
092-672
Printer error.
092-673 L‘i:]”nogf;e girr;”ter' and | _petect Black Calibrating Patch
673 Restart Printer Contact cugtorﬁer SUD- Error> Flows 115
Contact Support ort if this failure is P Black Calibrating Patch Error (Low | FIP1.115
IfMessageReturns P Density) was detected.
repeated.
092-673
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Status Error Message Status Contents FIP to be
Code LCD Status Window referred
<IOT Toner Cartridge (Y) Near
Life>
Ready to Print i i
093-43123 The Yellow Toner Car- ;’herlgl;ﬁ:’nCat;tg?g ela(lzc)erﬁent time
Yellow T Crtrd tridge needs to be bp 9 place Ime.
ellow Toner Crtrdg When all the toner cartridges are | Flows 116
423 ) replaced soon. ) ;
t Flip simultaneously approaching the FIP1.116
Ready to Print 093-423 replacement time, a warning is
Is close to life indicated on the LCD panel in the
following order: 1)Black — 2)Cyan
— 3)Magenta — 4)Yellow
<IOT Toner Cartridge (M) Near
Ready to Print 'II_'Irf16>T Cartrid M i
093-424 The Magenta Toner Car- a erogrc]:ﬁirn e;hg gel( )is i
Magenta Toner tridge needs to be bp g the replacement ime.
When all the toner cartridges are | Flows 116
424 |Crtrdg replaced soon. . ;
t Flip simultaneously approaching the FIP1.116
. ) replacement time, a warning is
:?ealdy t? Prr;nt 093-424 indicated on the LCD panel in the
S close to lire following order: 1)Black — 2)Cyan
— 3)Magenta — 4)Yellow
<IOT Toner Cartridge (C) Near
Life>
Ready to Print i i
093-4y25 The Cyan Toner Cartridge ;’herlgzt;:’nCat;tg?S ele(uggr:ent time
C Te Crtrd needs to be replaced bp 9 place Ime.
yan Toner Crtrdg When all the toner cartridges are | Flows 116
425 soon. .
093 t Flip simultaneously approaching the FIP1.116
Ready to Print 093-425 replacement time, a warning is
Is close to life indicated on the LCD panel in the
following order: 1)Black — 2)Cyan
— 3)Magenta — 4)Yellow
<IOT Toner Cartridge (K) Near
Life>
Ready to Print i i
093426 The Black Toner Car- (12 1008 267000 (60 *
Black T Crtrd tridge needs to be bp 9 placementiime.
ack Toner Crtrdg When all the toner cartridges are | Flows 116
426 . replaced soon. . ;
t Flip simultaneously approaching the FIP1.116
Ready to Print 093-426 replacement time, a warning is
Is close to life indicated on the LCD panel in the
following order: 1)Black — 2)Cyan
— 3)Magenta — 4)Yellow
The Yellow Toner Car-
tridge needs to be <IOT Toner Cartridge (Y) Life
replaced now. Over>
The Toner Cartridge (Y) has
ﬂ Life Over Open the Front Cover. reached the replacement time.
930 |093-930 Then remove the used  [When all the toner cartridges have | Flows 117
Replace Now Yellow Toner Cartridge  [simultaneously reached the FIP1.117
and install a new one. replacement time, a warning is
Yellow Toner Crtrdg
Please click the Show Me [indicated on the LCD panel in the
How Button for details. following order: 1)Black — 2)Cyan
— 3)Magenta — 4)Yellow
093-930
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Status Error Message FIP to be
- Status Contents

Code LCD Status Window referred
The Magenta Toner Car-
tridge needs to be <IOT Toner Cartridge (M) Life
replaced now. Over>

. The Toner Cartridge (M) has
ﬂ Life Over Open the Front Cover.  |reached the replacement time.

931 093-931 Then remove the used When all the toner cartridges have | Flows 117
Replace Now Magenta Toner Cartridge [simultaneously reached the FIP1.117
Magenta Toner and install a new one. replacement time, a warning is
Crtrdg Please click the Show Me |indicated on the LCD panel in the

How Button for details. following order: 1)Black — 2)Cyan
— 3)Magenta — 4)Yellow
093-931
The Cyan Toner Cartridge
needs to be replaced <|OT Toner Cartridge (C) Life
now. Over>
The Toner Cartridge (C) has
ﬂ Life Over Open the Front Cover. reached the replacement time.

932 |093-932 Then remove the used  [When all the toner cartridges have | Flows 117
Replace Now pyan Toner Cartridge and simultaneously reached the . FIP1.117
Cyan Toner Crtrdg install a new one. replacement time, a warning is

Please click the Show Me |indicated on the LCD panel in the
How Button for details. following order: 1)Black — 2)Cyan
— 3)Magenta — 4)Yellow
093-932
093 The Black Toner Car-
tridge needs to be <IOT Toner Cartridge (K) Life
replaced now. Over>
The Toner Cartridge (K) has
ﬂ Life Over Open the Front Cover. reached the replacement time.

933 |093-933 Then remove the used  [When all the toner cartridges have | Flows 117
Replace Now Black Toner Cartridge and |simultaneously reached the FIP1.117
Black Toner Crtrdg |install a new one. replacement time, a warning is

Please click the Show Me |indicated on the LCD panel in the
How Button for details. following order: 1)Black — 2)Cyan
— 3)Magenta — 4)Yellow
093-933
An unsupported Yellow
Toner Cartridge is
installed.
Open the Front Cover.
ﬂ CRUM ID Remove the unsupported |<IOT (Y) CRUM ID Error>
960 [093-960 Yellow Toner Cartridge An unsupported Toner Cartridge Flows 118
. : FIP1.118
Reseat and install a supported  [(Y) is detected.
Yellow Toner Crtrdg |one.
Please click the Show Me
How Button for details.
093-960
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
An unsupported Magenta
Toner Cartridge is
installed.
n CRUM ID Open the Front Cover.
093-961 Remove the unsupported |<IOT (M) CRUM ID Error> Flows 118

961 |Reseat Magenta Toner Cartridge [An unsupported Toner Cartridge FIP1.118
Magenta Toner and install a supported (M) is detected. ’
Crtrdg one.

Please click the Show Me
How Button for details.
093-961
An unsupported Cyan
Toner Cartridge is
installed.

CRUM ID Open the Front Cover.

o ooz R e nrores FTOIMDEE | o 1
Reseat Cyan Toner Cartridge and (C)is de?gcted 9 FIP1.118
Cyan Toner Crtrdg  |install a supported one. ’

Please click the Show Me
093 How Button for details.
093-962
An unsupported Black
Toner Cartridge is
installed.
CRUM ID Open the Front Cover.

063 Oﬂgg,_963 Remove the unsupported ;lr?l;rn(slﬁ) Cgi'\él ITlgnIerrCér; rtridae Flows 118
Reseat Black Toner Cartridge and | )¢ def:de g 9 FIP1.118
Black Toner Crtrdg install a supported one. '

Please click the Show Me
How Button for details.
093-963
An unsupported Fuser is
093-964 installed.
Restart Printer . <IOT Fuser CRUM ID Error> Flows 119

964 Reseat Fuser Please click the Shoyv Me An unsupported Fuser is detected. | FIP1.119

Contact Support How Button for details.
093-964
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
The Yellow Toner Car-
tridge is either missing or
not fully inserted into the |<IOT Toner Cartridge (Y)
printer. Detached>
) The Toner Cartridge (Y) is not
ﬂ Cartridge Error - |open the Front Cover and |installed in the printer. If no toner Flows 120
970 (093-970 make sure that the Yellow |cartridge has been installed in the
Insert . ) T FIP1.120
Toner Cartridge have printer, a warning is indicated on
Yellow Toner Crtrdg |peen fully installed. the LCD panel in the following
Please click the Show Me |order: 1)Black — 2)Cyan —»
How Button for details. 3)Magenta — 4)Yellow
093-970
The Magenta Toner Car-
tridge is leﬂher MISSINg O | |~ Toner Cartridge (M)
not fully inserted into the
finter Detached>
ﬂ Cartridge Error printer. The Toner Cartridge (M) is not
insert make sure that the rinterga warning is indicated on FIP1.120
Magenta Toner Magenta Toner Cartridge |° y 9 .
Crird ) the LCD panel in the following
9 have been fully installed. .
. order: 1)Black —» 2)Cyan —»
Please click the Show Me 3)Magenta — 4)Yellow
How Button for details. 9 -
093-971
093 The Cyan Toner Cartridge
is either missing or not
fully inserted into the <IOT Toner Cartridge (C)
printer. Detached>
) The Toner Cartridge (C) is not
ﬂ Cartridge Error  |open the Front Cover and |installed in the printer. If no toner Flows 120
972 (093-972 make sure that the Cyan |cartridge has been installed in the
Insert . ) L FIP1.120
Toner Cartridge have printer, a warning is indicated on
Cyan Toner Crtrdg  |peen fully installed. the LCD panel in the following
Please click the Show Me |order: 1)Black — 2)Cyan —»
How Button for details. 3)Magenta — 4)Yellow
093-972
The Black Toner Car-
tridge is either missing or
not fully inserted into the |<IOT Toner Cartridge (K)
printer. Detached>
] The Toner Cartridge (K) is not
ﬂ Cartridge Error - |open the Front Cover and |installed in the printer. If no toner Elows 120
973 [093-973 make sure that the Black |cartridge has been installed in the
Insert . ) T FIP1.120
Toner Cartridge have printer, a warning is indicated on
Black Toner Crtrdg  |peen fully installed. the LCD panel in the following
Please click the Show Me |order: 1)Black — 2)Cyan —
How Button for details. 3)Magenta — 4)Yellow
093-973
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error. .
<IOT Switching Sensor Failure> '?:I?F\qu 112211_'
094-325 Turn_off the p_rlnter, and |Detected Switching Sensor Fail- Code 01
Restart Printer turn it on again. ure.
325 Contact Support Contact customer sup- Pressing the [Information] button Flows 122:
bp port if this failure is shows detail error code (0 to 06). ”
IfMessageReturns repeated Code: 01h FIP1.122:
Code: 02h to 06 Code 9210
094-325-01 to 06
Ready to Print
094-419 . , .
Belt Unit Prepare the Belt Unit. <IOT Belt Urn‘F Near L|fe>_ Flows 123
419 t . The Belt Unit is approaching the FIP1 123
Flip 094-419 replacement time. '
Ready to Print
prepare
Ready to Print
094-422 Contact customer sup-
Belt Unit port if this failure is <|OT Belt Upit Near Life> Flows 123
422 t . repeated. The Belt Unit has reached the FIP1 123
Flip replacement time. '
Ready to Print 094-422
Is close to life
The Belt Unit is either
094 o
missing or not fully
inserted into the printer.
Open the covers in the
ﬂ Belt E order of the Right Hand
elt Error
094-910 Cover, the Front Cover | 1 geit Unit Detached> Flows 124
910 and the Inner Cover. BELT Unit detached is detected. | FIP1.124
Insert Then make sure that the ’ :
Belt Unit Belt Unit has been fully
installed.
Please click the Show Me
How Button for details.
094-910
The Belt Unit needs to be
replaced now.
ﬂ Life Over Contact Customer Sup- |<IOT Belt Unit Life Over> Flows 125
911 |094-911 port. The Belt Unit has reached the FIP1.125
Replace Now Please click the Show Me |replacement time. ’
Belt Unit How Button for details.
094-911
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
Printer error.
Turn off the printer. Con-
firm Belt Unit is correctly
094-912 . installed. <IOT Belt Unit CRUM Fail>
Restart Printer . . C Flows 126
912 . Turn on the printer. Belt Unit CRUM communication
Reseat Belt Unit . FIP1.126
Contact customer sup- error is detected.
Contact Support A .
port if this failure is
repeated.
094-912
The Transfer Roller is
either missing or not fully
inserted into the printer.
Open the covers in the
order of the Right Hand
ﬂ Trans. Error Cover, the Front Cover  [<IOT Transfer Roller Detached>
094-913 . Flows 127
094 | 913 and the Inner Cover. Transfer Roller detached is FIP1.127
Insert Then make sure that the [detected. )
Transfer Roller Transfer Roller has been
fully installed.
Please click the Show Me
How Button for details.
094-913
An unsupported Belt Unit
is installed.
Open the Front Cover. . .
B crumiD Rgmove he unsupported | <IOT Belt Unit CRUM ID Mis-
094-960 . R match> Flows 128
960 Belt Unit and install a sup- i
Reseat An unsupported Belt Unit is FIP1.128
. ported one. detected
Belt Unit Please click the Show Me :
How Button for details.
094-960
Printer error.
116 | 364 Restart Printer Contact cugtorﬁer SUD- <Timer Fail> Flows 129
Contact Support RPN ' sup The timer fault was detected. FIP1.129
port if this failure is
IfMessageReturns
repeated.
116-364
Printer error.
T e prner. o
124 | 310 Restart Printer Contact cugtorﬁer SUD- <IOT XPC Error> Flows 130
Contact Support A ' sup Detect XPC Error FIP1.130
port if this failure is
IfMessageReturns
repeated.
124-310
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Status Error Message FIP to be
- Status Contents
Code LCD Status Window referred
<IOT Over Heat Forced Half
Ready to Print Speed> Flows 83
142 | 700 |142-700 - The printing mode becomes half FIP1.83
Slow Speed Printing speed mode, by the high tempera- '
ture.
Ready to Print <Custom Toner Mode>
193 | 700 193-700 - The printer is in custom toner Flows 131
non-Dell Toner P FIP1.131
mode.
Installed
1-59
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3. Error Code FIP

3.1 Troubleshooting for the call center
Flows 1 001-360: IOT LV Fan Motor Failure

Cause: MCU detects an error upon receiving error signal from the LVPS Fan.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing
the FAN ASSY LVPS.
Replace the FAN ASSY
LVPS (Refer to Removal
32/ Replacement 31).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 2 003-340: IOT Firmware Error

Cause: MCU firmware error occurs.
Solution:  Proceed to the troubleshooting following the flowchart given below.

Never turn off the power to the printer while the firmware is being downloaded.
NOTE Turning the power off may cause a failure in the printer.

Check the Firmware Version.

The version of the firmware for the printer
should be checked with the Printer Information
of the Web Tool.

The latest Firmware Version should be
checked on the Dell Support Web site.

:

Is the firmware the
latest version?

Download the latest
version of the firmware
from the Dell Support Web
site.

Does the error

-t Yes still occur when the No
power is turned
v off and on?
Checking after replacing
the PWBA MCU.
Replace the PWBA MCU. END

(Refer to Removal 31/
Replacement 32)

l

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. or END™
Checking the Electrical
Noise (Flows 132).

*1: Though some kind of external noise would be possible cause, go to [Flows 132 Electrical Noise] and
check, to make sure.
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Flows 3 003-356: IOT NVRAM Error

Cause: The operation error of NVM (read/write check error etc.) was detected.
Solution:  Proceed to the troubleshooting following the flowchart given below.

Checking the error.

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END"
the PWBA MCU.

Replace the PWBA MCU.
(Refer to Removal 31/
Replacement 32)

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 4 004-310: 10T Option Feeder I/F Failure

Cause: The Option Feeder communication failure is detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking the Optional Tray
for installing
Reseat the Optional Tray.

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END
the 550-Sheet Feeder (or
1100-Sheet Feeder).
Replace the 550-Sheet
Feeder. (Refer to Removal
66/Replacement 67) (or
Replace the 1100-Sheet
Feeder. (Refer to Removal
68/Replacement 69).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END
the PWBA MCU.
Replace the PWBA MCU
(Refer to Removal 31/
Replacement 32).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 5 004-312: 10T Feeder Configuration Failure

Cause:
Solution:

Option Sheet Feeder Configuration error is detected.
The combinations of the Optional Feeder for 5130 cdn is not correct.
Change the combinations to the correct one. (Refer to Reference 1)

If the error persists after the action above is taken, ensure that the error replicates
NOTE after the printer is powered off and then on, and then go to the following steps to
continue further fault isolation.

Checking after reseating the 550-Sheet
Feeder or 1100-Sheet Feeder.

Remove all the Sheet Feeders, and then
reseat them one by one.

NOTE: Make sure to check for errors by
powering the printer off and on after
completion of each reseating.

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacement of the error- END
causing Sheet Feeder.

Replace the Sheet Feeder where the
error occurred with a new one.

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

- Reference_1: Combinations example

[Case 1] [Case 2] [Case 3] [Case 4] [Case 5]

Printer Printer Printer Printer Printer

550-Sheet Feeder

Version 3.2 2009.10.30

550-Sheet Feeder
(1st)

550-Sheet Feeder
(2nd)

1100-Sheet Feeder

1-64

550-Sheet Feeder

550-Sheet Feeder
(1st)

1100-Sheet Feeder

550-Sheet Feeder
(2nd)

1100-Sheet Feeder
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Flows 6 006-370: IOT ROS Failure
Cause: The operation error of ROS (rotational error etc.) was detected.

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing the KIT
ROS ASSY.

Replace the KIT ROS ASSY.
(Refer to Removal 39/
Replacement 24).

Does the error
still occur when the
power is turned
off and on?

Replace the Printer. END
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Flows 7 007-340-01: 10T Motor Failure (Deve Motor K)

Cause: Deve Motor K failure is detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix 2.3 Replacing the

Drum Cartridges". For details of how to clean the ROS ASSY, refer to "Appendix 3.1
Cleaning Inside the Printer”.

Checking the detail error code.
Press the [Information] button to
indicate the detail error code.
(Refer to Reference_1)

Is "Code: 01"
displayed on the
LCD?

Yes No

Checking after replacing "02" - Go to Flows 8
the Drum Cartridge(K). "03" Go to Flows 9‘
Replace the Drum "04" : Go to Flows 10
Cartridge(K). (Refer to

Removal 5/Replacement
58)

v

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing the END
DRIVE ASSY DEVE K and
KIT DRIVE GEAR.

Replace the DRIVE ASSY
DEVE K (Refer to Removal
60/Replacement 3) and KIT
DRIVE GEAR (Refer to
Removal 61/Replacement 2)

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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- Reference_1: [Information] button

©

[Information] button
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Flows 8 007-340-02: IOT Motor Failure (Deve Motor YMC)

Cause: Deve Motor YMC failure is detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix 2.3 Replacing the

Drum Cartridges". For details of how to clean the ROS ASSY, refer to "Appendix 3.1
Cleaning Inside the Printer”.

Checking the detail error code.
Press the [Information] button to
indicate the detail error code.
(Refer to Reference_1)

v

Is "Code: 02"
displayed on the
LCD?

Checking after replacing "01": Go to Flows 7,
the Drum Cartridge (YMC). "03" : Go to Flows 9,
Replace the Drum "04" : Go to Flows 10
Cartridges(YMC). (Refer to

Removal 5/Replacement
58)

v

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing the END
DRIVE ASSY DEVE and
KIT DRIVE GEAR.

Replace the DRIVE ASSY
DEVE K (Refer to Removal
59/Replacement 4) and KIT
DRIVE GEAR (Refer to
Removal 61/Replacement 2)

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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- Reference_1: [Information] button

©

[Information] button

Version 3.2 2009.10.30



Chapter 1 Troubleshooting
Flows 9 007-340-03: IOT Motor Failure (Xero Motor)

Cause: Xero Motor failure is detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix 2.3 Replacing the

Drum Cartridges". For details of how to clean the ROS ASSY, refer to "Appendix 3.1
Cleaning Inside the Printer”.

Checking the detail error code.
Press the [Information] button to
indicate the detail error code.
(Refer to Reference_1)

Is "Code: 03"
displayed on the

No

LCD?
Checking after replacing "01" : Go to Flows 7,
the Drum Cartridge "02" : Go to Flows 8,
(YMCK). "04" : Go to Flows 10
Replace the Drum

Cartridge (YMCK). (Refer
to Removal 5/Replacement
58)

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing

the KIT LINK XERO END
DRIVE.

Replace the KIT LINK
XERO DRIVE. (Refer to
Removal 57/Replacement
6)

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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- Reference_1: [Information] button

©

[Information] button
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Flows 10 007-340-04: 10T Motor Failure (PH Motor)
Cause: PH Motor failure is detected.

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking the detail error code.
Press the [Information] button to
indicate the detail error code.
(Refer to Reference_1)

:

Is "Code: 04"
displayed on the
LCD?

Checking the Standard :01: : Go to Flows 8,
Tray installation "02" : Go to Flows 9,
Reseat the Standard Tray. 03": Go to Flows 10

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END
the DRIVE ASSY PH.
Replace the DRIVE ASSY
PH. (Refer to Removal 56/
Replacement 7)

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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- Reference_1: [Information] button

©

[Information] button
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Flows 11 009-340: IOT CTD Sensor Error
Cause: CTD sensor error(analog-to-digital conversion etc.) was detected.

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing the
PROCON ASSY.

Replace the PROCON ASSY.
(Refer to Removal 46/
Replacement 17)

Does the error
still occur when the
power is turned
off and on?

Replace the Printer. END
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Flows 12 009-360 / 009-361 / 009-362 / 009-363: IOT Toner (YMCK) CRUM Comm Fail

Cause: 009-360:The Yellow Toner Cartridge CRUM communication failure is detected.
009-361:The Magenta Toner Cartridge CRUM communication failure is detected.
009-362:The Cyan Toner Cartridge CRUM communication failure is detected.
009-363:The Black Toner Cartridge CRUM communication failure is detected.

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-

ing following the flowchart given below.

Checking the TONER
CARTRIDGE (YMCK).

:

Is the
toner cartridges
installed to the printer the
Dell toner?

Note: The PPID No. of the TONER
CARTRIDGE for 5130 cdn is as follows:
- TONER CARTRIDGE (Y) PPID No.: 0R273N or 0T222N
- TONER CARTRIDGE (M) PPID No.: 0P615N or 0R272N
- TONER CARTRIDGE (C) PPID No.: 0X942N or 0P614
- TONER CARTRIDGE (K) PPID No.:
O0U157N or ON848N

Yes

Checking the TONER
CARTRIDGE(YMCK) for
installation

Reseat the TONER
CARTRIDGE (YMCK).

Does the error
still occur when the
power is turned
off and on?

Yes

Refer to Reference_1 for
the location to check
the PPID
number.

Set the Non-Dell Toner
mode through the Dell
Printer Configuration
Web Tool.

Refer to [Non-Dell
Toner] in "10 Dell
Printer Configuration
Web Tool" in the User
Guide.

Y

Checking after replacing
the TONER CARTRIDGE
(YMCK).

END

Replace the TONER
CARTRIDGE (YMCK).

i
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Does the error
still occur when the
power is turned
off and on?

Yes
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Checking after replacing
the CONNECTOR ASSY
CRUM.

Replace the CONNECTOR
ASSY CRUM. (Refer to
Removal 49/Replacement
14)

i

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

- Reference_1: Position of PPID label.

XX=0R273N-XXXXX-XXX-XXXX

f
/

PPID No.

PPID label

Tbt01029KA

1-76
Version 3 2009.07.03



Chapter 1 Troubleshooting

Flows 13 009-367 / 009-368 / 009-369 / 009-370: IOT Toner Cartridge (YMCK) CRUM
Data Error

Cause: 009-367:The Yellow Toner Cartridge CRUM Data error is detected.
009-368:The Magenta Toner Cartridge CRUM Data error is detected.
009-369:The Cyan Toner Cartridge CRUM Data error is detected.
009-370: The Black Toner Cartridge CRUM Data error is detected.
Solution:  Press the [Information] button. Take the remedies in accordance with the description (refer
to Reference_1) shown on the display.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the TONER
CARTRIDGE.

:

CARTRIDGES installed
to the printer the Dell toner?

Note: The PPID No. of the TONER
CARTRIDGE for 5130 cdn is as follows:
- TONER CARTRIDGE (Y) PPID No.: 0R273N or 0T222N
- TONER CARTRIDGE (M) PPID No.: 0P615N or 0R272N
- TONER CARTRIDGE (C) PPID No.: 0X942N or 0P614N
- TONER CARTRIDGE (K) PPID No.:
0U157N or ON848N
Refer to Reference_2 for
the location to check
the PPID
number.

Set the Non-Dell Toner
mode through the Dell
Printer Configuration
Web Tool.

Checking after replacing
the TONER CARTRIDGE.
Replace the TONER
CARTRIDGE.

Refer to [Non-Dell
Toner] in "10 Dell
Printer Configuration
Web Tool" in the User
Guide.

Does the error
still occur when the
power is turned
off and on?

Yes
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Checking after replacing
the CONNECTOR ASSY
CRUM.

Replace the CONNECTOR
ASSY CRUM. (Refer to
Removal 49/Replacement
14)

i

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

- Reference_1: 1. Open Front Cover. —» 2. Reseat Y (or MCK) Toner Cartridge. — 3. Close Front
Cover.
- Reference_2: Position of PPID label.

XX=0R273N-XXXXX-XXX-XXXX

f
/

PPID No.

PPID label

Tbt01029KA
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Flows 14 009-371: I0T Belt Unit CRUM Data Error

Cause: The Belt Unit CRUM Data error is detected.
Solution:  Press the [Information] button. Take the remedies in accordance with the description (refer
to Reference_1) shown on the display.

(— ) Ifthe error persists after the action above is taken, ensure that the error replicates
NOTE after the printer is powered off and then on, and then go to the following steps to

~—— continue further fault isolation.

(— ) When the BELT ASSY IBT has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)

~—— Sensor" for how to clean up the CTD Sensor.

(— ) When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller

——— concurrently”.

Checking the BELT ASSY
IBT type.

:

BELT ASSY IBT
for 5130 cdn installed?

Note: The PPID No. of the BELT
ASSY IBT for 5130 cdn is as follows:
- PPID No.: 0Y520R
Refer to Reference_2 for
the location to check
the PPID number.

Yes

Install the BELT ASSY IBT
for 5130 cdn.

Checking after replacing
the BELT ASSY IBT.
Replace the BELT ASSY
IBT. (Refer to Removal 4/
Replacement 59)

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

- Reference_1:

- No paper is placed in the MPF
1. Open Right Hand Cover — 2. Open Front Cover. — 3. Open Inner Cover. — 4. Reseat Belt
Unit. — 5. Close Inner Cover. — 6. Close Front Cover. — 7. Close Right Hand Cover

- Paper is placed in the MPF
1. Remove all the paper in MPF — 2. Open Right Hand Cover — 3. Open Front Cover. — 4.
Open Inner Cover. — 5. Reseat Belt Unit. — 6. Close Inner Cover. — 7. Close Front Cover. — 8.
Close Right Hand Cover — 9. Set paper once again to MPF.
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- Reference_2: Position of PPID label.

PPID label

[ XX=0Y520R-XXXXX-XXX-XXXX ]

/

PPID No.

Tbt01030KA
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Flows 15 010-317: IOT Fuser Detached

Cause: Fuser detached is detected.

Solution:  The Fuser is not installed properly. (Or the Fuser is not installed.) Check to be sure that the
Fuser has cooled down, and then install the Fuser properly.

oo To avoid burns, do not replace the fuser immediately after printing. The fuser
becomes extremely hot during use.

Turn off the printer and wait for 30 minutes before removing the fuser.
() Ifthe error still occurs after having installed the Fuser properly, proceed to the
NOTE troubleshooting following the flowchart given below.

Checking the error

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END"
the Fuser.

Replace the Fuser. (Refer
to Removal 7/Replacement
56)

l

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

*

1: Though some kind of external noise would be possible cause, go to [Flows 132 Electrical Noise] and
check, to make sure.
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Flows 16 010-330: IOT Fuser Motor Failure

Cause: Fuser Motor failure is detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

To avoid burns, do not replace the fuser immediately after printing. The fuser
becomes extremely hot during use.
Turn off the printer and wait for 30 minutes before removing the fuser.

CAUTION

Checking the Fuser for
installation
Reseat the Fuser.

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END
the Fuser.

Replace the Fuser. (Refer
to Removal 7/Replacement
56)

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END
the DRIVE ASSY FSR.
Replace the DRIVE ASSY
FSR. (Refer to Removal
54/Replacement 9)

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

1-82
Version 3 2009.07.03



Chapter 1 Troubleshooting

Flows 17 010-351: IOT Fuser Life Over

Cause:
Solution:

NOTE

NOTE

The value of Fuser counter has reached the replacement time.
The Fuser has reached the end of its life. Replace the Fuser with a new one. Refer to
"Appendix_2.4 Replacing the Fuser" for how to replace the Fuser.

Refer to "Appendix_2.1 Consumables and Periodic Replacement Parts Life" for the
timing when the message "Life Over" is indicated.

This error code is not related to any hardware fault.
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Flows 18 010-354: IOT Environment Sensor Error

Cause: The Temperature sensor detected the temperature anomaly.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-

ing following the flowchart given below.

Checking the temperature and
humidity inside a machine.
Checked by [Get Environment
Sensor Info] of the [Diagnosis]
tab in Tool Box.

Exact No
temperature/humidity

is displayed?

Yes

Replace the PWBA MCU Checking after replacing

(Refer to Removal 31/ the PROCON ASY.

Replacement 32). Replace the PROCON
ASY. (Refer to Removal

46/Replacement 17)

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 19 010-359/010-360: IOT Fuser CRUM ID Error / I0OT Fuser Comm Fail

Cause: 010-359:An unsupported Fuser is detected.
010-360:The Fuser CRUM communication error is detected.

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

To avoid burns, do not replace the fuser immediately after printing. The fuser
becomes extremely hot during use.
Turn off the printer and wait for 30 minutes before removing the fuser.

CAUTION

Checking the Fuser type.

:

Is the
Fuser for
5130 cdn installed?

Note: The PPID No. of the Fuser
for 5130 cdn is as follows:

- PPID No.(for 110V): OF369T or ON856N

- PPID No.(for 220V): OH336T or OR279N

Refer to Reference_1 for the

location to check the

PPID number.

Yes No

Checking the Fuser for
installation..
Reseat the FUSER.

Install the Fuser for 5130
cdn.

Does the error
still occur when the
power is turned
off and on?

Yes

END

Y

Checking after replacing
the FUSER.

Replace the FUSER.
(Refer to Removal 7/
Replacement 56)

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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[ XX-ON85EN-XXXXX-XXX-XXXX

/

PPID No.

PPID label

1-86

Tbt01031KA



Chapter 1 Troubleshooting
Flows 20 010-377: 10T Fuser Failure

Cause: The operation error of Fuser (Temperature anomaly error etc.) is detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

To avoid burns, do not replace the fuser immediately after printing. The fuser
becomes extremely hot during use.
Turn off the printer and wait for 30 minutes before removing the fuser.

CAUTION

Checking the Fuser for
installation.
Reseat the Fuser.

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END
the Fuser

Replace the Fuser. (Refer
to Removal 7/Replacement
56)

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END
the PWBA MCU.
Replace the PWBA MCU.
(Refer to Removal 31/
Replacement 32)

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 21 010-420/010-421: IOT Fuser Near Life

Cause: 010-420:The Fuser is approaching the replacement time.
010-421:The Fuser is approaching the replacement time.
Solution:  The Fuser is approaching the replacement time. Prepare a new Fuser.

( Y Refer to "Appendix_2.1 Consumables and Periodic Replacement Parts Life" for the
NOTE timing when the message "Near Life" is indicated.

( \ This error code is not related to any hardware faulit.
NOTE
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Flows 22 010-910: IOT Fuser Envelope Mode Error

Cause: The Envelope Mode lever is set to Envelope Mode position when “Plain” is selected on the
printer driver.

Solution: Raise the Envelope Mode lever to turn off the Envelope Mode position signal.
Refer to [Loading an envelope in the MPF] in "12. Loading Print Media" in the User Guide
for the procedure to be taken to change the setting to the Envelope Mode.

To avoid burns, do not replace the fuser immediately after printing. The fuser
becomes extremely hot during use.
Turn off the printer and wait for 30 minutes before removing the fuser.

CAUTION

Changing the envelope lever
position to clear the envelope
mode.

Open the right hand cover, and
lift up the envelope lever to clear
the envelope mode. (Refer to
Reference_1.)

i

Does the error
still occur when the
power is turned
off and on?

Yes

Checking of operations of END
the Envelope Mode Lever
and ACTUATOR

:

Remove
the Fuser and
check the following:
Can the Envelope Mode Lever
be moved smoothly? Does the
ACTUATOR move up and down
every time the Envelope Mode
Lever setting is changed?
(Refer to
eference_2.

Replace the Fuser. (Refer
to Removal 7/Replacement
56)

Checking after replacing the
KIT EXIT CHUTE ASSY.
Replace the KIT EXIT CHUTE
ASSY. (Refer to Removal 47/
Replacement 16)

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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- Reference_1: Lift up the envelope lever.

- Reference_2: Section to be checked for operation

Envelope Mode Lever

Tbt01002KB
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Flows 23 012-151/012-903: IOT Output Expander Compile Exit Sensor Off JAM / Paper
Remain at Compile Exit

Cause: 012-151:The Output Expander Compile Exit Sensor is not turned OFF within the specified
time.

012-903:The Compile Exit Sensor detected the presence of paper.
Solution:  Paper jam has occurred. Remove the jammed paper. Refer to "Appendix_1.6 Clearing
Paper Jams From the Output Expander" for how to remove the jammed paper.

If there is no jammed paper, or the error still occurs after having removed the
jammed paper, turn the power off and on to check that the error recurs. Then,

proceed to the troubleshooting following the flowchart given below.

Checking of the paper path

:

Open the
cover of the H
Transport Unit.
Is there any foreign matter such
as paper dust around the inlet
of the Output Expander?
(Refer to
eference_1.

Remove the foreign matter Checking after replacing
and clean up the paper the PWBA MAIN A4 FIN.
path. Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

Does the error No

still occur when
r printing? i
Replace the Output END
Expander.
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- Reference_1: Section of the paper path to be checked

Checking of the paper path

Tbt01003KA
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Flows 24 012-161/012-905: IOT Output Expander Set Eject JAM / Paper Remain at
Compile Tray No Paper Sensor
Cause: 012-161:The Output Expander Compile Tray No Paper Sensor is not turned ON within the
specified time.
012-905:The Compile Tray No Paper Sensor detected the presence of paper.
Solution:  Paper jam has occurred. Remove the jammed paper. Refer to "Appendix_1.6 Clearing
Paper Jams From the Output Expander" for how to remove the jammed paper.

If there is no jammed paper, or the error still occurs after having removed the
jammed paper, turn the power off and on to check that the error recurs. Then,

proceed to the troubleshooting following the flowchart given below.

Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

Yes Does the error No
still occur when
printing? l
Replace the Output END
Expander.
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Flows 25 012-302: IOT Output Expander Cover Front Open
Cause: The Output Expander Front Cover is open.
Solution:  The front cover of the Output Expander is open. Close the front cover of the Output
Expander.

If the error persists after the action above is taken, ensure that the error replicates
NOTE after the printer is powered off and then on, and then go to the following steps to
continue further fault isolation.

Checking of opening/
closing of the front cover.

:

Can the
front cover be
opened/closed smoothly?
Is there any damage in the section
that comes in contact with the front
door switch?
(Refer to
Reference_1.)

Replace the COVER ASSY Checking the FINISHER
FRONT DOOR. (Refer to FRONT DOOR SWITCH
Removal 13/Replacement for operation.

13)

Does the
number on the screen
increase by one, every time the
Front Door is operated?
Checked by [Digital Input] -
[012-302] in
diagnosis.

Replace the PWBA MAIN Replace the BRACKET

A4 FIN. (Refer to Removal ASSY INTERLOCK. (Refer
11/Replacement 1) to Removal 8/
Replacement 4)
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- Reference_1: Section to be checked for damage

Section to be checked
for damage

Tbt01004KB
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Flows 26 012-303: IOT Output Expander H Transport Unit Cover Open

Cause: The Output Expander H Transport Unit Cover is open.
Solution:  The H Transport Unit Cover of the Output Expander is open. Close the H Transport Unit
Cover of the Output Expander.

If the error persists after the action above is taken, ensure that the error replicates
NOTE after the printer is powered off and then on, and then go to the following steps to
continue further fault isolation.

Checking of opening/closing
of the H Transport Unit Cover.

:

Can the
H Transport Unit Cover
be opened/closed smoothly?
Is there any damage in the
ACTUATOR SENSOR?
(Refer to Reference_1)

Yes

Replace the COVER ASSY Checking after replacing the
TOP H-TRA. (Refer to CHUTE ASSY LOWER H-TRA.
Removal 4/ Replacement Replace the CHUTE ASSY

8) LOWER H-TRA. (Refer to
Removal 4/Replacement 8.)

i

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the PWBA END
MAIN A4 FIN. (Refer
to Removal 11/
Replacement 1)

- Reference_1: Section to be checked for damage

ACTUATOR
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Flows 27 012-311/012-313: IOT Output Expander Front Tamper Home Sensor On /Off
Fail

Cause: 012-311:The Front Tamper Home Sensor is not turned ON within the specified time after
the Front Tamper started traveling to its Home position.
012-313:The Front Tamper Home Sensor is not turned OFF within the specified time after
the Front Tamper started leaving its Home position.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.
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Flows 28 012-312: IOT Output Expander NVM Fail

Cause: The PWB MAIN A4 FIN NVM read/write error occurred.

Solution:  Turn the power off and on several times. If the error still occurs, proceed to the trouble-
shooting following the flowchart given below.

Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.
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Flows 29 012-314 /012-353: I0T Output Expander Rear Tamper Home Sensor Off / On
Fail

Cause: 012-314:The Rear Tamper Home Sensor is not turned OFF within the specified time after
the Rear Tamper started leaving its Home position.
012-353:The Rear Tamper Home Sensor is not turned ON within the specified time after the
Rear Tamper started traveling to its home position.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.
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Flows 30 012-315: IOT Output Expander Stacker Tray Fail
Cause: The Stacker Height Sensor is not turned ON within the specified time after the Stacker Tray
started going up.

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Check the area
surrounding the Stacker
Tray for obstacles.

:

Is there any
obstacle in the area
surrounding the
Stacker
Tray?

Yes

Remove the obstacles. Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement1).

i

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.
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Flows 31 012-316: IOT Output Expander Stacker Upper Limit Fail
Cause: The Stacker Tray abnormally went up beyond its specified upper limit (Stacker Height).

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.
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Flows 32 012-317: 10T Output Expander Stacker Lower Limit Fail
Cause: The Stacker Tray abnormally came down beyond its specified lower limit (Full Stack).

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.
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Flows 33 012-349/012-370: IOT Output Expander Eject Clamp Home Sensor On / Off
Fail

Cause: 012-349:The Eject Clamp Home Sensor is not turned ON within the specified time after the
Eject Clamp started going up.
012-370:The Eject Clamp Home Sensor is not turned OFF within the specified time after the
Eject Clamp started coming down.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.
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Flows 34 012-373/012-374: 10T Output Expander Set Clamp Home Sensor On / Off Fail

Cause: 012-373:The Set Clamp Home Sensor is not turned ON within the specified time after the
Set Clamp started operation.
012-374:The Set Clamp Home Sensor is not turned OFF within the specified time after the
Set Clamp finished operation.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.
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Flows 35 012-381: I0T Output Expander Stapler Fail

Cause: The changeover of the Stapler Home Sensor from OFF to ON is not detected within the
specified time after the Stapler Move Motor was turned ON (Forward operation).

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking the Stapler
Cartridge for installing.
Reseat the Stapler Cartridge.

i

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END
the HOLDER ASSY
STAPLER A4.

Replace the HOLDER
ASSY STAPLER A4 (Refer
to Removal 7/
Replacement 5).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END
the PWBA MAIN A4 FIN.

Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.
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Flows 36 016-300/016-301/016-302/016-313/016-315/016-317 / 016-323 / 016-324
/016-325/ 016-327 / 016-392 / 016-393 / 016-394: ESS Error

Cause: ESS-related error occurred.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Never turn off the power to the printer while the firmware is being downloaded.
Turning the power off may cause a failure in the printer.

Check the Firmware Version.

The version of the firmware for the
printer should be checked with the
Printer Information of the Web Tool.
The latest Firmware Version should be
checked on the Dell Support Web site.

l

Yes Is the firmware the

latest version?

Download the latest
version of the firmware
from the Dell Support Web
site.

Does the error

- Yes still occur when the No
power is turned
v off and on? i
Checking after replacing
the PLATE ASSY ESS. END
Replace the PLATE ASSY

ESS. (Refer to Removal
30/Replacement 33)

Does the error

Yes still occur when the
power is turned
off and on?
Replace the Printer. END
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Flows 37 016-340/016-344 / 016-345 / 016-346 / 016-347 : ESS Error

Cause: ESS-related error occurred.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing the
PLATE ASSY ESS.

Replace the PLATE ASSY ESS.
(Refer to Removal 30/
Replacement 33).

Does the error
still occur when the
power is turned
off and on?

Replace the Printer. END
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Flows 38 016-312: ESS Hard Disk Fail

Cause:
Solution:

Hard Disk error is detected.
Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-

ing following the flowchart given below.

Checking the Hard Disk
(OPTION) for installation.
Reseat the Hard Disk
(OPTION).

Yes

:

Does the error

still occur when the

power is turned
off and on?

Checking after replacing
the Hard Disk (OPTION).
Replace the Hard Disk
(OPTION). (Refer to
Removal 63/Replacement

65)

Yes

still occur when the

Does the error

power is turned
off and on?

Replace the PLATE ASSY
ESS. (Refer to Removal
30/Replacement 33)

END

Version 3 2009.07.03
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Flows 39 016-316/016-318: ESS DIMM Slot RAM R/W Check Fail / ESS DIMM Slot RAM
Error

Cause: 016-316:Unsupported additional memory module was detected in the memory slot.
016-318:Additional memory module is not completely inserted in the slot.

Solution:  016-316:Remove the added memory module. To add a memory, use the optional Memory
Module.

016-318:Remove the Memory Module and re-install it.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the Memory
Module (OPTION).

:

Is the
Memory Module
(OPTION) for 5130 cdn
installed?

Note: The PPID No. of the Memory
Module for 5130 cdn is as follows:
- PPID No.: 0T226N
Refer to Reference_1 for
the location to check
the PPID
umber,

Checking the Memory
Module (OPTION) for
installation.

Reseat the Memory
Module (OPTION).

Install the OPTION
Memory Module for
5130 cdn.

Does the error
still occur when the
power is turned
off and on?

2

Yes
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Checking after replacing
the Memory Module
(OPTION).

Replace the Memory
Module (OPTION). (Refer
to Removal 64/
Replacement 64)

Does the error
still occur when the
power is turned
off and on?

Replace the PLATE END
ASSY ESS. (Refer
to Removal 30/
Replacement 33)

- Reference_1: The PPID number is on the packing box.
XX-0T226N-XXXXX-XXX-XXXX
T
PPID No.
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Flows 40 016-319/016-320: Encryption key error/ Encryption setting error

Cause: 016-319:Inconsistency in the encryption setting was detected.
016-320:Inconsistency in the encryption key was detected.
Solution:  An error occurred regarding the encryption setting. Contact the system administrator.
016-319: The encryption keys of the Hard Disk and the printer do not match. Ensure that
the encryption key of the printer matches that of the Hard Disk.
016-320: Although the printer is encrypted, the Hard Disk is not. Disable the encryption of
the printer, connect the Hard Disk, and then configure the encryption setting again.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the HHard Disk
(OPTION) for installation.
Reseat the Hard Disk
(OPTION).

Does the error
still occur when the
power is turned
off and on?

Checking after replacing END
the Hard Disk (OPTION).
Replace the Hard Disk
(OPTION). (Refer to
Removal 63/Replacement
65)

Does the error

Yes still occur when the

power is turned
off and on?
Replace the PLATE ASSY END
ESS. (Refer to Removal
30/Replacement 33)
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Flows 41 016-338: Option Wireless Adapter Error

Cause: The error is detected by Wireless option check.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking the connected
device to the Wireless
Adapter Socket on the
PWBA ESS.

i

Is the WIRELESS
ADAPTER (OPTION)
connected to the Wireless
Adapter Socket on the
PWBA ESS?

Checking the WIRELESS Connect the WIRELESS
ADAPTER (OPTION) for ADAPTER to the Wireless
installation. Adapter Socket on the
Reseat the WIRELESS PWBA ESS.

ADAPTER (OPTION).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END
the WIRELESS ADAPTER
(OPTION).

Replace the WIRELESS
ADAPTER (OPTION).
(Refer to Removal 65/
Replacement 63)

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the PLATE ASSY END
ESS. (Refer to Removal
30/Replacement 33)
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Flows 42 016-356: Hard Disk clearing error

Cause: An error occurred during the Hard Disk clearing process.
Solution:  Turn the power off, then re-turn it on. Clearing of the Hard Disk is resumed.

If the error persists after the action above is taken, ensure that the error replicates
NOTE after the printer is powered off and then on, and then go to the following steps to
continue further fault isolation.

Checking the Hard Disk
(OPTION) for installation.
Reseat the Hard Disk
(OPTION).

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END
the Hard Disk (OPTION).
Replace the Hard Disk
(OPTION). (Refer to
Removal 63/Replacement
65)

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the PLATE ASSY END
ESS. (Refer to Removal
30/Replacement 33)
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Flows 43 016-362/016-363 / 016-364 / 016-366 / 016-367 / 016-368: PCIl Bus# (0 / 1)
Host Bridge Controller Error / PCI Bus# (0 / 1) Error Detected / PCI Error Mes-
sages received from Bus#0-Device# (0 / 1)

Cause: Connection error occurred between the PCI BUS port and the port of peripheral devices.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing the
PLATE ASSY ESS.

Replace the PLATE ASSY ESS.
(Refer to Removal 30/
Replacement 33).

Does the error
still occur when the
power is turned
off and on?

Replace the Printer. END
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Flows 44 016-369: Operator Panel - ESS Communication Fail

Cause: Communication Fail with a Operator Panel and ESS F/W.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing the KIT
CONSOLE PANEL & HARNESS.
Replace the KIT CONSOLE
PANEL & HARNESS. (Refer to
Removal 45/Replacement 18)

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the PLATE ASSY END
ESS. (Refer to Removal
30/Replacement 33)
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Flows 45 016-370: MCU-ESS Communication Fail

Cause:
Solution:

Communication fail between MCU and ESS.
Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-

ing following the flowchart given below.

CAUTION

Chapter 1 Troubleshooting

When replacing the PLATE ASSY ESS and PWBA MCU concurrently, ensure that
the ROM chip of the ESS is replaced and that the NVM data of the MCU is saved and
reloaded. For details, refer to the supplied technical sheet.

Checking after replacing the
PLATE ASSY ESS.

Replace the PLATE ASSY ESS.
(Refer to Removal 30/
Replacement 33)

l

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing
the PWBA MCU.
Replace the PWBA MCU
(Refer to Removal 31/
Replacement 32).

:

Yes

off and

Replace the Printer.

Version 3 2009.07.03

Does the error
still occur when the
power is turned

on?

END
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Flows 46 016-383/016-384 /016-385/016-386 / 016-387: Download ID Error / Download
Range Error / Download header Error / Download Check Sum Error / Download
Format Error
Cause: 016-383:An error occurred because an invalid firmware is installed.
016-384:The address of the write destination is invalid.
016-385:The header information is invalid.
016-386:The checksum is invalid.
016-387:The format is invalid.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Never turn off the power to the printer while the firmware is being downloaded.
Turning the power off may cause a failure in the printer.

Check the Firmware Version.

The version of the firmware for the
printer should be checked with the
Printer Information of the Web Tool.
The latest Firmware Version should be
checked on the Dell Support Web site.

l

Yes

Is the firmware the
latest version?

Download the latest
version of the firmware
from the Dell Support Web
site.

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the PLATE END
ASSY ESS. (Refer
to Removal 30/
Replacement 33)
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Check the cable between
the Printer and PC (or
Printer and Hub).

- For network printer: Ethernet

Does the cable

meet the specifications?

- For local printer: USB cable
(USB2.0/IEEE 1284)

cable (10Base-T/
100Base-TX/
1000Base-T)

Checking cable plug/
unplug
Plug and unplug the cable.

Use a cable that meets the
specifications.
- For local printer: USB

Does the error
still occur when the
power is turned
off and on?

Yes

cable (USB2.0/IEEE 1284)
- For network printer:

Ethernet cable (10Base-T/
100Base-TX/1000Base-T)

END

Checking after replacing
the Cable.

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the PLATE
ASSY ESS. (Refer
to Removal 30/
Replacement 33)

Version 3 2009.07.03
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Flows 47 016-391: Download Protect Error

Cause: The Protect is invalid.Download was attempted under the condition where it is prohibited.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Never turn off the power to the printer while the firmware is being downloaded.
NOTE Turning the power off may cause a failure in the printer.

Check the Firmware Version.

The version of the firmware for the
printer should be checked with the
Printer Information of the Web Tool.
The latest Firmware Version should be
checked on the Dell Support Web site.

i

Is the firmware the
latest version?

Download the latest
version of the firmware
from the Dell Support Web
site.

Does the error

- Yes still occur when the No
power is turned
off and on?
Checking after replacing the END
PLATE ASSY ESS.

Replace the PLATE ASSY ESS.
(Refer to Removal 30/
Replacement 33)

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 48 016-404 /016-405/016-520/016-521 / 016-522 / 016-523 / 016-524 / 016-527:
Certificate DB access error / Security setting invalid error / Own device certificate
error / Other device certificate error / Client certificate absence error / Server cer-
tificate verification error / Server certificate absence error / Certificate DB error

Cause: 016-404:Certificate DB is invalid.
016-405:Security setting is inconsistent.
016-520:0wn device certificate is invalid.
016-521:The destination client certificate is invalid.
016-522:The SSL client certificate has not yet been set.
016-523:The device cannot verify the SSL certificate of the LDAP server.
016-524:SSL certificate of the LDAP server is invalid.
016-527:An error occurred inside the program of the SSL certification.
Solution: A certification error occurred. Contact the system administrator.
Check that all settings are correctly configured. If the problem persists, reformat the Hard
Disk.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the Hard Disk
(OPTION) for installation.
Reseat the Hard Disk
(OPTION).

Does the error
still occur when the
power is turned
off and on?

Checking after replacing END
the Hard Disk (OPTION).
Replace the Hard Disk
(OPTION). (Refer to
Removal 63/Replacement
65)

Does the error

Yes still occur when the

power is turned
off and on?
Replace the PLATE ASSY END
ESS. (Refer to Removal
30/Replacement 33)
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Flows 49 016-531/016-532/016-533 /016-534 / 016-535 / 016-536: LDAP, Kerberos
Server Error / ColorTrack 3 Error

Cause: 016-531:LDAP or Kerberos Server Sign on error.
016-532:LDAP Wrong Attribute Information on Server.
016-533:Kerberos Server Clock Skew Error.
016-534:LDAP or Kerberos Server Wrong Server Information on Device.
016-535:LDAP Admin Information is Wrong.
016-536:Internal error of LDAP server or Kerberos.
Solution:  An authentication error occurred. Contact the system administrator.
016-531:Check that the LDAP server or the Kerberos server is correctly configured.
016-532:Check that the user information is correctly set on the LDAP server, and that the
LDAP server settings are correctly configured on the printer.
016-533:The time difference between the clock on the printer and that on the Kerberos
server exceeds the limit value of the Clock Skew on the Kerberos server. Check
that the printer and the Kerberos server share the same time settings including the
time zone and summer time options.
016-534:Check that the LDAP server or the Kerberos server is correctly configured.
016-535:Check that the administrator account for the LDAP server is correctly configured.
016-536:Check that the LDAP server or the Kerberos server is correctly configured. This
error occurs when the primary server is left blank and only the secondary server is
specified.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the error

i

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 50 016-541/016-542 / 016-543: Wireless certificate error

Cause: 016-541:An error occurred while accessing the wireless certificate.
016-542:An error occurred regarding the server certificate.
016-543:The wireless certificate is corrupted.
Solution: A certification error occurred. Contact the system administratror.
016-541:Ask your system administrator to connect the printer with a wired network, initialize
the Wireless settings, import the Wireless certificate, and set WPA Enterprise or
WPAZ2 Enterprise again.
016-542:Ask your system administrator to confirm the server certificate being used with the
Radius server.
016-543:Ask your system administrator to connect the printer with a wired network, initialize
the Wireless settings, import the Wireless certificate, and set WPA Enterprise or
WPAZ2-Enterprise again.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the Hard Disk
(OPTION) for installation.
Reseat the Hard Disk
(OPTION).

Does the error

Yes still occur when the

power is turned
off and on?
Checking after replacing END
the Hard Disk (OPTION).

Replace the Hard Disk
(OPTION). (Refer to
Removal 63/Replacement
65)

Does the error
still occur when the
power is turned

off and on?
Replace the PLATE ASSY END
ESS. (Refer to Removal
30/Replacement 33)
1-122

Version 3.1 2009.07.17



Chapter 1 Troubleshooting
Flows 51 016-700: Memory Over flow

Cause: The current printing job process cannot be continued because the memory capacity is
exceeded.

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking for memory
expansion.

:

Is additional
memory installed?
Is the additional
memory installed

Checking after setting the Install additional memory.
Print Mode to "Standard" Or, re-install it properly.
via the printer driver

Set the Print Mode of the
printer driver to "Standard".

:

Does the error persist
during printing?

Deleting the data by END
executing Clear Storage.
Execute "Clear Storage"
under [Maintenance] in the
Control Panel.

Yes Does the error persist

during printing?

Divide the print job into END
parts, and print them in
separate sessions.
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Flows 52 016-720: PDL Error

Cause:
Solution:

The print data cannot be processed by PDL.
Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-

ing following the flowchart given below.

Chapter 1 Troubleshooting

Checking the printing job
Print the small size file (like
a Windows test print).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after reseating
the PWBA ESS
Reseat the PWBA ESS.

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the PLATE ASSY END
ESS. (Refer to Removal
30/Replacement 33)

Version 2 2009.05.27
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Flows 53 016-756: Auditron Error (Print prohibited time)
Cause: Printing was executed at the print-prohibited time or the day of the week.
Solution:  Printing cannot be executed because the printing is set in the print-prohibited day of the

week or the time zone.
To execute printing, consult the system administrator.
This error is automatically reset after a lapse of the specified time.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the error.

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 54 016-757: Auditron Error (Invalid User)
Cause: An error occurred because the user's account settings did not match those of the Adminis-
trator.

Solution:  Printing cannot be executed because your account (user name and password) has not
been registered. To execute printing, consult the system administrator.
This error is automatically reset after a lapse of the specified time.

If the error still occurs, then, proceed to troubleshooting following the flowchart
given below.

Checking the error.

Does the error

Yes still occur when the
power is turned
off and on?
Replace the Printer. END
1-126
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Flows 55 016-758: Auditron Error (Disabled Function)
Cause: An error occurred because a user authorized only for B&W print attempted to execute color
printing.
Solution:  Color printing cannot be executed because the printer has been set only to enable B&W

printing. To use color printing, consult the system administrator.
This error is automatically reset after a lapse of the specified time.

If the error still occurs, then, proceed to troubleshooting following the flowchart
given below.

Checking the error.

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 56 016-759: Auditron Error (Reached Limit)

Cause: An attempt was made to print more copies than the print count limit.

Solution:  The printer has been set so that it does not continue printing when the specified number is
reached. To continue printing, consult the system administrator.
This error is automatically reset after a lapse of the specified time.

If the error still occurs, then, proceed to troubleshooting following the flowchart
given below.

Checking the error.

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 57 016-799: Job Environment Violation

Cause: Detects violation data for the print condition. The print data specifies paper type/ size not
available for the printer.

Solution:  Ensure that the printer configuration on the printer driver conforms to the printer you are
using.

If the error still occurs, then, proceed to troubleshooting following the flowchart
given below.

Checking the error.

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 58 016-920: Wireless Setting Error Timeout Error

Cause: The time-out was done to the connection with Register.

Solution: A timeout error occurred. Contact the system administrator.
The WPS procedure between the wireless LAN access point (Registrar) timed out. Try con-
necting again.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing the
PLATE ASSY ESS.

Replace the PLATE ASSY ESS.
(Refer to Removal 30/
Replacement 33).

Does the error
still occur when the
power is turned
off and on?

Yes

-

Replace the Printer. END
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Flows 59 016-921: Wireless Setting Error Download Error

Cause: WPS operation failed.

Solution:  An error occurred while connecting. Contact the system administrator.
An error occurred while connecting to the wireless LAN access point (Registrar) in WPS
mode. Try connecting again.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing the
PLATE ASSY ESS.

Replace the PLATE ASSY ESS.
(Refer to Removal 30/
Replacement 33).

Does the error
still occur when the
power is turned
off and on?

Yes

-

Replace the Printer. END
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Flows 60 016-922: Wireless Setting Error Session Overlap Error

Cause: WPS operation failed.

Solution:  Two or more wireless LAN access points (Registrars) have been found to operate in the
WPS-PBC mode.

Set only one wireless access point (Registrar) to operate in the WPS-PBC mode, and exe-
cute the process again according to the procedure.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing the
PLATE ASSY ESS.

Replace the PLATE ASSY ESS.
(Refer to Removal 30/
Replacement 33).

Does the error
still occur when the
power is turned
off and on?

Replace the Printer. END
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Flows 61 016-930/016-931: USB HOST Error

Cause: 016-930:Devices not supported have been detected.
016-931:1t has been found that more stages of hubs than supported are connected.
Solution:  016-930:Devices not available are connected to the USB port. Remove the devices from
the USB port.
016-931:The number of hub stages exceeds the specified value. Reduce the number of the
hub stages.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing the
PLATE ASSY ESS.

Replace the PLATE ASSY ESS.
(Refer to Removal 30/
Replacement 33).

Does the error
still occur when the
power is turned
off and on?

Yes

-

Replace the Printer. END
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Flows 62 016-980: Hard Disk Disc Full

Cause:
Solution:

The current printing job process cannot be continued because the hard disk is full.

The current printing job process cannot be continued because the hard disk is full. It is nec-
essary to delete unnecessary data from the hard disk or decrease the number of pages for
printing before starting printing.

Checking for Hard Disk
(OPTION).

:

Is the Hard Disk
(OPTION) installed
properly?

Yes No

Re-install the Hard
Disk (OPTION)
properly.

Checking after having set
the Print Mode for the
Printer driver in "standard"

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after having
deleted unnecessary data
from the RAM DISK or the
Hard DISK.

Execute "Clear Storage"
with the Maintenance key
on the control panel to
delete the data.

END

Does the error
still occur when the
power is turned
off and on?

Yes

Divide the print job into
several blocks. Then, END
execute printing on a block
by block basis.
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Flows 63 016-981: Collate Full

Cause: Exceeds the memory capacity.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-

ing following the flowchart given below.

Never turn off the power to the printer while the firmware is being downloaded.
NOTE Turning the power off may cause a failure in the printer.

Checking for memory
expansion.

:

Is additional
memory installed?
Is the additional
memory installed

Checking after having Install additional

deleted unnecessary data memory. Or, re-

from the RAM DISK. install it properly.
Execute "Clear Storage"

with the Maintenance key
on the control panel to
delete the data.

Does the error
still occur when the
power is turned
off and on?

Yes

Try printing using the driver END
for "5130 cdn PS" on PC.

Does the error
still occur when the
power is turned
off and on?

Yes

END
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Check the versions of the
printer driver and firmware.

:

versions of the
printer driver and
firmware the latest ones?
The version of the printer driver
should be checked with the printer
property. The version of the firmware for
the printer should be checked with the
Printer Information in the Web Tool.

Their latest versions
should be checked on
the Dell Support
Web site.

Yes No

Download the latest printer
driver and firmware from
the Dell Support Web site.

Does the error

- Yes still occur when the No
power is turned
off and on?
Y
This job cannot be END
executed.
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Flows 64 024-338: Video Cable Disconnect

Cause: The video cable is not connected to the ESS.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking the HARNESS
ASSY TN VIDEO for
installation.

Is the
connector
(P/J328) connected
to the ESS PWB?
(Refer to
Reference_1.)

Yes

Connect the Connector
(P/J328) to the printer.

-t

Y

Checking the error

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the KIT ROS END
ASSY. (Refer to Removal
39/Replacement 24).

- Reference_1: Section of the connector (P/J328) to be checked.

Tbt01006KB
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Flows 65 024-339: Serial Cable to MCU Disconnect

Cause: The cable for connecting the ESS and MCU is not connected to the MCU.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking the HARNESS
ASSY ESS for installation.

Is the
connector
(P/J320) connected
to the ESS PWB?
(Refer to
Reference_1.)

Yes

Connect the Connector
(P/J320) to the printer.

-t

y

Checking the error

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the PLATE ASSY END
ESS. (Refer to Removal
30/Replacement 33)

- Reference_1: Section of the connector (P/J320) to be checked.

Tbt01007KB
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Flows 66 024-362: |I0T Start Image Marking Timeout

Cause: "Start Image Making" has not been issued within the time allowed.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing the
PLATE ASSY ESS.

Replace the PLATE ASSY ESS.
(Refer to Removal 30/
Replacement 33).

Does the error
still occur when the
power is turned
off and on?

Replace the Printer. END
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Flows 67 024-910/024-911/024-912 / 024-913 / 024-915: |IOT Paper Size Mismatch

Cause:

Solution:

024-910:The size of paper in the Tray 1 does not match the specified print size.
024-911:The size of paper in the Tray 2 does not match the specified print size.
024-912:The size of paper in the Tray 3 does not match the specified print size.
024-913:The size of paper in the Tray 4 does not match the specified print size.
024-915:The size of paper in the Tray 5 does not match the specified print size.
Place the designated paper in the relevant tray.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Check the shapes of the
ACTUATOR SIZE and
ACTUATOR GUIDE END.

ACTUATOR SIZE
and ACTUATOR GUIDE
END move smoothly? Do
they have any damage?
(Refer to
Reference_1.)

Yes No

Replace the TRAY ASSY. Checking after replacing
or Replace the TRAY the SWITCH ASSY SIZE.
ASSY OPTION. Replace the SWITCH

ASSY SIZE (Refer to
Removal 15/Replacement
48).

Does the error

Yes still occur when the
power is turned
off and on?
Replace the Printer. END
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- Reference_1: Section to be checked for damage (for the Tray 1)
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ACTUATOR GUIDE END

Tbt01008KA
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Flows 68 024-914: 10T Paper Size Mismatch

Cause:The size of paper in the MPF does not match the specified print size.
Solution:Place the designated paper in the MPF.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing
the FEEDER ASSY.
Replace the FEEDER
ASSY (Refer to Removal
29/Replacement 66).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer.

END
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Flows 69 024-916 / 024-980: IOT Output Expander Mix Stack Full / IOT Output Expander
Stacker Tray Full

Cause: 024-916:The quantity of mixed-size paper in the Output Expander Stacker Tray reached the
specified capacity.
024-980:The quantity of same-size paper in the Output Expander Stacker Tray reached the
specified capacity.
Solution: Remove the paper from the Output Expander Stacker Tray.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.
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Flows 70 024-917: 10T Output Expander Stacker Tray Staple Set Over Count

Cause: The number of copies stapled by the Output Expander exceeded the capacity of the
Stacker Tray.

Solution: Remove the paper from the Output Expander Stacker Tray.-

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.
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Flows 71 024-920: IOT Exit Tray Stacker Full

Cause: The quantity of printed paper in the discharge Tray reached the specified capacity.
Solution: Remove the paper form the Printer Paper Discharge Tray.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing
the KIT EXIT CHUTE
ASSY.

Replace the KIT EXIT
CHUTE ASSY. (Refer to
Removal 47/Replacement
16)

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 72 024-928: 10T Output Expander Scratch Sheet Compile

Cause: Sheets out of specification have been ejected to the Compile Tray while ejecting sets of
prints.

Solution: Remove the sheets from the Compile Tray. Make sure to use paper that meets the specifi-
cation.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.
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Flows 73 024-946 / 024-947 / 024-948 / 024-949 / 024-950: IOT Tray Detached

Cause: 024-946:The sheet feeder (Tray1) is detached.
024-947:The Option sheet feeder (Tray2) is detached.
024-948:The Option sheet feeder (Tray3) is detached.
024-949:The Option sheet feeder (Tray4) is detached.
024-950:The Option sheet feeder (Tray5) is detached.

Solution: Install the relevant Tray in the printer.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Check the shape of the
ACTUATOR SIZE and
ACTUATOR GUIDE END

ACTUATOR SIZE
and ACTUATOR GUIDE
END move smoothly? Do
they have any damage?
(Refer to
Reference_1.)

Yes No

Replace the TRAY ASSY. Checking after replacing
or Replace the TRAY the SWITCH ASSY SIZE.
ASSY OPTION. Replace the SWITCH

ASSY SIZE (Refer to
Removal 15/Replacement
48).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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- Reference_1: Section to be checked for damage
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ACTUATOR GUIDE END

Tbt01008KA
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Flows 74 024-965 / 024-966 / 024-967 / 024-968 / 024-970: IOT No Suitable Paper

Cause: 024-965:Tray 1 has run out of paper, or the size (or type) of paper in the Tray 1 does not
match the specified print size (or type).
024-966:Tray 2 has run out of paper, or the size (or type) of paper in the Tray 2 does not
match the specified print size (or type).
024-967:Tray 3 has run out of paper, or the size (or type) of paper in the Tray 3 does not
match the specified print size (or type).
024-968:Tray 4 has run out of paper, or the size (or type) of paper in the Tray 4 does not
match the specified print size (or type).
024-970:Tray 5 has run out of paper, or the size (or type) of paper in the Tray 5 does not
match the specified print size (or type).
Solution:  Place the designated paper in the relevant tray.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Check the shape of the
ACTUATOR NO PAPER.

Does the
ACTUATOR NO PAPER
move smoothly? Does it have
any damage? (Refer to
Reference_1.)

Yes No

Replace the FEEDER Checking after replacing
ASSY. (Refer to Removal the FEEDER ASSY.
29/Replacement 66) Replace the FEEDER
ASSY (Refer to Removal
29/Replacement 66).

:

Does the error
still occur when the
power is turned
off and on?

Yes

END
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Checking after replacing
the TRAY ASSY or
Replace the TRAY ASSY
OPTION.

Replace the TRAY ASSY.

i

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

- Reference_1: Section to be checked.

ACTUATOR
NO PAPER

Tbt01011KA
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Flows 75 024-969: IOT No Suitable Paper

Cause: MPF has run out of paper, or the size (or type) of paper in the MPF does not match the
specified print size (or type).
Solution:  Place the designated paper in the MPF.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing
the FEEDER ASSY.
Replace the FEEDER
ASSY (Refer to Removal
29/Replacement 66).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 76 024-976: 10T Output Expander Staple NG

Cause: The Staple operation failed.
Solution:  The Staple operation failed. Refer to "LCD Display" for how to remove the paper (Refer to
Reference 1).

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the Stapler
Cartridge for installing.
Reseat the Stapler
Cartridge.

Does the error
still occur when the
power is turned
off and on?

Checking after replacing END
the HOLDER ASSY
STAPLER A4.

Replace the HOLDER
ASSY STAPLER A4 (Refer
to Removal 7/
Replacement 5).

Does the error
still occur when the
power is turned
off and on?

Replace the PWBA MAIN END
A4 FIN (Refer to Removal
11/ Replacement 1).

- Reference_1: 1. Open Output Expander Front Door. —» 2.Replace Stapler Cartridge. — 3.Close
Output Expander Front Door.
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Flows 77 024-977: 10T Output Expander Stapler Error

Cause:
Solution:

The defective operation of Stapler Cartridge was generated.
Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-

ing following the flowchart given below.

Chapter 1 Troubleshooting

Checking the Stapler

Reseat the Stapler

Cartridge for installation.

Cartridge.

Yes

:

Does the error

still occur when the

power is turned
off and on?

Checking after replacing
the HOLDER ASSY
STAPLER A4.

Replace the HOLDER
ASSY STAPLER A4 (Refer
to Removal 7/
Replacement 5).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).
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Flows 78 024-979: 10T Output Expander Stapler Near Life

Cause:
Solution:

NOTE

NOTE

The Stapler Cartridge is approaching the replacement time.
The Stapler Cartridge is approaching the replacement time. Prepare a new Stapler Car-
tridge.

Refer to "Appendix_2.1 Consumables and Periodic Replacement Parts Life" for the
timing when the message "Near Life" is indicated.

This error code is not related to any hardware fault.
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Flows 79 024-982: IOT Output Expander Stacker lower Safety Warning
Cause: The Stacker No Paper Sensor is not actuated within the specified time after the Stacker
Motor was turned ON (lowering).

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Check the area surrounding the
Stacker Tray for obstacles.

:

Is there any
obstacle in the area
surrounding the
Stacker Tray?

Yes

Remove the obstacles. Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

l

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.
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Flows 80 041-347: IOT I/F Failure

Cause: MCU Internal Error is detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-

ing following the flowchart given below.
Never turn off the power to the printer while the firmware is being downloaded.
NOTE Turning the power off may cause a failure in the printer.

Check the Firmware Version.

The version of the firmware for the
printer should be checked with the
Printer Information of the Web Tool.
The latest Firmware Version should be
checked on the Dell Support Web site.

l

No

Is the firmware the
latest version?

Download the latest
version of the firmware
from the Dell Support Web
site.

l

Does the error
still occur when the
power is turned
off and on?

Yes

y

Checking the HARNESS

ASSY ESS for installation.
Replace the PLATE END
ASSY ESS. (Refer
i to Removal 30/
Replacement 33)

connector
(P/J320) connected
to the ESS PWB?
(Refer to
Reference_1.)

Yes No

Connect the Connector
(P/J320) to the printer.
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Checking the error

:

Does the error
still occur when the
power is turned
off and on?

Yes No

Replace the PLATE END
ASSY ESS. (Refer
to Removal 30/
Replacement 33)

#

Does the error

Yes still occur when the No
power is turned
off and on?
Replace the Printer. END

- Reference_1: Section of the connector (P/J320) to be checked.

Tbt01007KB
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Flows 81 042-324: I0T Belt Unit Motor Failure

Cause: Belt Unit Motor failure is detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Version 3 2009.07.03

Checking after replacing
the DRIVE ASSY IBT.
Replace the DRIVE ASSY
IBT (Refer to Removal 55/
Replacement 8).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer.
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Flows 82 042-330: IOT Fuser Fan Failure

Cause:
Solution:

ing following the flowchart given below.

Chapter 1 Troubleshooting

MCU detects an error upon receiving error signal from the FUSER Fan.
Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-

Checking after replacing the FAN
FUSER.

Replace the FAN FUSER. (Refer to
Removal 10/Replacement 53).

Yes

:

Does the error
still occur when the
power is turned
off and on?

Checking for error

Yes

Replace the Printer.

Does the error
still occur when the
power is turned
off and on?

END
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Flows 83 042-700/142-700: IOT over Heat Stop / IOT over Heat Forced Half Speed

Cause: 042-700:The temp. Sensor sensed high temperature.
142-700:The printing mode becomes half speed mode, by the high temperature.
Solution:  042-700 :Printing has been suspended because inside of the printer is extraordinarily hot.
Wait until the error message turns off with the power to the printer remained on.
142-700 :The printing speed has decreased because inside of the printer is extraordinarily
hot. Do not start another printing job until the error message turns off.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing the
PROCON ASSY.

Replace the PROCON ASSY.
(Refer to Removal 46/
Replacement 17)

Does the error

Yes still occur when the
power is turned
off and on?
Replace the Printer. END
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Flows 84 046-310: I0OT HVPS Error

Cause: MCU detected the HVPS error.

Solution:

ing following the flowchart given below.

Chapter 1 Troubleshooting

Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-

Checking after replacing the
PWBA HVPS.

Replace the PWBA HVPS. (Refer
to Removal 38/Replacement 25)

Yes

l

Does the error

still occur when the

power is turned
off and on?

Checking after replacing
the PWBA MCU.
Replace the PWBA MCU
(Refer to Removal 31/
Replacement 32).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer.

1-161

Version 2 2009.05.27

END

END




Chapter 1 Troubleshooting
Flows 85 047-216: IOT Option Output Expander Failure

Cause: The MCU has detected a failure in the Output Expander.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Never turn off the power to the printer while the firmware is being downloaded.
Turning the power off may cause a failure in the printer.

Download the latest
version of the firmware
from the Dell Support Web
Site.

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END
the PWBA MAIN A4 FIN.

Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output END
Expander.

1-162
Version 3 2009.07.03



Flows 86 047-21

Cause:
Solution:

ing

7: 10T Output Expander I/F Failure

MCU detected the Output Expander I/F Failure.
Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-

following the flowchart given below.

Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing
the PWBA MCU.
Replace the PWBA MCU
(Refer to Removal 31/
Replacement 32).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Output
Expander.

END
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Flows 87 050-101: IOT Remain Zone RH1 JAM

Cause: Paper jam was detected at the Zone RH1 section (Refer to Reference 1) of the Printer.

Solution: Remove the jammed paper. Refer to "Appendix_1.1 Clearing Paper Jams From the MPF",
"Appendix_1.3 Clearing Paper Jams From the Fuser" and "Appendix_1.4 Clearing Paper
Jams From the Duplexer" for how to remove the jammed paper.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the jam location-1

:

Does the
jam occur at the MPF
section? (Refer to
Reference_2.)

Go to Flows 87-1. Checking the jam location-2
Open the RH Cover to check.

:

Does the
jam occur in the
upstream vicinity of the
Fuser? (Refer to
Reference_3.)

Yes

Go to Flows 87-2. Checking the jam location-3
Open the RH Cover to check.

:

Does the
jam occur in the
downstream vicinity of
the Fuser? (Refer to
Reference_4.)

Go to Flows 87-3. @

Yes
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Checking the jam location-4
Open the RH Cover to check.

:

Does the
jam occur in the
vicinity of the Duplexer
section? (Refer to
Reference_5.)

Yes

Go to Flows 87-4. Replace the Printer.

- Reference_1: Location of the RH1 section

N

l«—— RH1 Section

L—

Tbt01012KA

- Reference_2: Jam at the MPF section

Tbt01041KA
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- Reference_3: Jam in the upstream vicinity of the Fuser section

Tbt01042KA

- Reference_4: Jam in the downstream vicinity of the Fuser section

Tbt01044KA
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Flows 87-1 Jam at the MPF section (050-101)

Chapter 1 Troubleshooting

Checking after replacing the
ROLL ASSY FEED MSI and
SEPARATOR ASSY MSI.

Replace the ROLL ASSY FEED
MSI and SEPARATOR ASSY
MSI .(Refer to Removal 12(28)/
Replacement 51(35)).

Does the error

Yes No

still occur when

printing?

Checking after replacing the KIT
RH COVER & FRAME ASSY.
Replace the KIT RH COVER &
FRAME ASSY (Refer to Removal

END

24/Replacement 39).

Yes

Does the error
still occur when

printing?

Checking after replacing the
FEEDER ASSY.

Replace the FEEDER ASSY
(Refer to Removal 29/
Replacement 66).

Does the error
still occur when
printing?

Yes

Replace the Printer.

Version 3.3 2010.01.31

No

END
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Flows 87-2 Jam in the upstream vicinity of the Fuser section (050-101)

Checking the mechanical noise.

v

Is it JAM
with mechanical
noise?

Yes

Checking after replacing
the Belt Unit.

Replace the Belt Unit.
(Refer to Removal 4/
Replacement 59)

Does Jam with
mechanical noise
persist after Belt Unit
replaced?

Yes

Replace the DRIVE
ASSY IBT.(Refer to
removal 55/
Replacement 8)

Version 3.3 2010.01.31

No

Checking after replacing
the FEEDER ASSY.
Replace the FEEDER
ASSY (Refer to Removal
29/Replacement 66).

Yes

v

Does the error
still occur when
printing?

END

Replace the Printer.
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Flows 87-3 Jam in the downstream vicinity of the Fuser section (050-101)

CAUTION

Troubleshooting

To avoid burns, do not replace the fuser immediately after printing. The fuser
becomes extremely hot during use.

Turn off the printer and wait for 30 minutes before removing the fuser.

Check the installation of the Fuser,
Belt Unit and Transfer Roller.
Reseat the Fuser, Belt Unit and
Transfer Roller.

!

Does the error
still occur when
printing?

Yes No

Checking after replacing the
Fuser.

Replace the Fuser. (Refer to
Removal 7/Replacement 56)

!

END

Yes

Checking after replacing the
CHUTE ASSY INVERT.
Replace the CHUTE ASSY
INVERT (Refer to Removal
22/Replacement 41).

Yes

Does the error
still occur when
printing?

59(55))

Checking after replacing the
Belt Unit and Transfer Roller.
Replace the Belt Unit and
Transfer Roller. (Refer to
Removal 4(8)/ Replacement

Yes

o

Version 3.3 2010.01.31

Does the error
still occur when

printing?

No

END

No

Does the error
still occur when
printing?

No

END

END
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Checking after replacing
the FEEDER ASSY.
Replace the FEEDER
ASSY (Refer to Removal
29/Replacement 66).

Does the error
still occur when
printing?

Yes

Replace the Printer.
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Flows 87-4 Jam in the Duplexer section (050-101)

Checking after replacing
the CHUTE ASSY
INVERT.

Replace the CHUTE ASSY
INVERT (Refer to Removal
22/Replacement 41).

Does the error
still occur when
printing?

Yes No

Checking after replacing

the KIT RH COVER & END
FRAME ASSY.

Replace the KIT RH
COVER & FRAME ASSY
(Refer to Removal 24/
Replacement 39).

v

Does the error

Yes No
still occur when
printing?
Checking after replacing END
the FEEDER ASSY.

Replace the FEEDER
ASSY (Refer to Removal
29/Replacement 66).

Does the error
still occur when
printing?

Yes No

Replace the Printer. END
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Flows 88 050-102 /050-103 / 050-104 / 050-105: IOT Remain Zone RH2 JAM / 10T
Remain Zone RH3 JAM / IOT Remain Zone RH4 JAM / IOT Remain Zone RH5
JAM

Cause: 050-102:Paper jam was detected at the Zone RH2 section (Refer to Reference _1) of the
Printer.
050-103:Paper jam was detected at the Zone RH3 section (Refer to Reference _1) of the
Printer.
050-104:Paper jam was detected at the Zone RH4 section (Refer to Reference _1) of the
Printer.
050-105:Paper jam was detected at the Zone RH5 section (Refer to Reference _1) of the
Printer.
Solution: Remove the jammed paper. Refer to "Appendix_1.5 Clearing Paper Jams From the
Optional Feeder” for how to remove the jammed paper.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the sheet feeder(Tray 2
to Tray 5) for installation.

Reseat the sheet feeder (Tray 2
to Tray 5).

Does the error
still occur when
printing?

No

Checking after replacing END
the KIT FEED ROLL &
SEPARATOR ROLL.
Replace the KIT FEED
ROLL & SEPARATOR
ROLL(550/110) .(Refer to
Removal 67(69)/
Replacement 66(68)).

v

Does the error
still occur when
printing?

Yes No

END

1-172
Version 3 2009.07.03



Chapter 1 Troubleshooting

Checking after replacing
the 550-Sheet Feeder (or
1100-Sheet Feeder).
Replace the 550-Sheet
Feeder. (Refer to Removal
66/Replacement 67) (or
Replace the 1100-Sheet
Feeder. (Refer to Removal
68/Replacement 69).

v

Does the error
still occur when
printing?

Yes No

Replace the Printer. END

- Reference_1: Location of the RH2 to RH5 sections

-
<

—

_/ RH2 Section

3 jla—— RH3 Section

# e—— RH4 Section

= RHs5 Section

Tbt01013KA
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Flows 89 050-121: 10T Remain Zone 1T JAM

Cause: Paper jam was detected at the Zone 1T section (Refer to Reference 1) of the Printer.
Solution: Remove the jammed paper. Refer to "Appendix_1.2 Clearing Paper Jams From the Stan-
dard Tray” for how to remove the jammed paper.

If the error persists after the action above is taken, ensure that the error replicates
NOTE after the printer is powered off and then on, and then go to the following steps to
continue further fault isolation.

Checking the sheet feeder (Tray
1) for installation.
Reseat the sheet feeder (Tray 1).

Does the error
still occur when
printing?

Yes No

Checking after replacing the END
KIT FEED ROLL &
SEPARATOR ROLL .
Replace the KIT FEED ROLL
& SEPARATOR ROLL (550/
110). (Refer to Removal
67(69)/Replacement 66(68)).

v

Does the error
still occur when
printing?

Yes No

Checking after replacing END
the FEEDER ASSY.
Replace the FEEDER
ASSY. (Refer to Removal
29/ Replacement 66) L

Checking after replacing
the KIT RH COVER &
No FRAME ASSY.

Replace the KIT RH
COVER & FRAME ASSY
(Refer to Removal 24/
Replacement 39).

END #

Does the error
still occur when
printing?

Does the error
still occur when
printing?

Yes

Yes No

Replace the Printer. END
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- Reference_1:Location of the 1T section

NS

o |

i ’ \ 1T Section
(s iRes)
Tbt01014KA
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Flows 90 050-122/050-123/050-124 / 050-125: IOT Remain Zone 2T JAM /IOT Remain
Zone 3T JAM / IOT Remain Zone 4T JAM / IOT Remain Zone 5T JAM

Cause: 050-122:Paper jam was detected at the Zone 2T section (Refer to Reference _1) of the
Printer.
050-123:Paper jam was detected at the Zone 3T section (Refer to Reference _1) of the
Printer.
050-124:Paper jam was detected at the Zone 4T section (Refer to Reference _1) of the
Printer.
050-125:Paper jam was detected at the Zone 5T section (Refer to Reference _1) of the
Printer.
Solution: Remove the jammed paper. Refer to "Appendix_1.5 Clearing Paper Jams From the
Optional Feeder” for how to remove the jammed paper.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the sheet feeder
(Tray 2,Tray 3,Tray 4 or
Tray 5) for installation.
Reseat the sheet feeder
(Tray 2,Tray 3,Tray 4 or
Tray 5).

Does the error
still occur when
printing?

No

Checking after replacing the END
KIT FEED ROLL &
SEPARATOR ROLL .
Replace the KIT FEED ROLL
& SEPARATOR ROLL (550/
110). (Refer to Removal
67(69)/Replacement 66(68)).

Does the error
still occur when
printing?

Yes No

END
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Checking after replacing
the 550-Sheet Feeder (or
1100-Sheet Feeder).
Replace the 550-Sheet
Feeder. (Refer to Removal
66/Replacement 67) (or
Replace the 1100-Sheet
Feeder. (Refer to Removal
68/Replacement 69).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

- Reference_1: Location of the 2T to 5T sections

Version 3 2009.07.03

NS

_| 72T Section

|~ 5T Section

Tbt01015KA
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Flows 91 050-151: IOT Remain Zone HTR JAM

Cause: Paper jam was detected at the Zone HTR section (Refer to Reference_1) of the Output
Expander.
Solution: Remove the jammed paper. Refer to "Appendix_1.6 Clearing Paper Jams From the Output
Expander” for how to remove the jammed paper.
If the error persists after the action above is taken, ensure that the error replicates
NOTE after the printer is powered off and then on, and then go to the following steps to
continue further fault isolation.
Locating the jam
Is the
Yes paper remaining No
in the Output
Expander? ¢
Checking after replacing the
COVER ASSY TOP H-TRA.
Replace the COVER ASSY
TOP H-TRA (Refer to Removal
4/Replacement 8).
v Y

Checking of the paper path.

Open the cover of the H

Transport Unit. Yes Does the error No

still occur when
printing?
Is there Replace the CHUTE ASSY END
any foreign matter LOWER H-TRA. (Refer to
Yes ~"such as paper dust around No Removal 4 / Replacement 8.)
the inlet of the Output
Expander? (Refer to
Reference_2.)
Remove the

foreign matter
and clean up the

Checking the connector of
the H transport unit.

paper path.

Yes

Version 3.2 2009.10.30

Is the
connector
installed properly?
Is the connector damaged?
(Refer to
Reference_3.)

Re-install the connector
properly.

If the connector is damaged,
replace the KIT CHUTE ASSY
LOWER H-TRA(Refer to
Removal 4/Replacement 8).
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Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/Replacement 1).

v

Yes Does the error No
still occur when
printing?
Replace the END
Output Expander.

- Reference_1: Location of the HTR section

HTR Section

NS

Tbt01016KA
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paper path to be checked

- Reference_2: Section of the

Checking of the paper path

Tbt01003KA

- Reference 3: Section of the connector to be checked.

|
{
\

)
\
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Flows 92 050-152: 10T Remain Zone EXIT JAM
Cause: Paper jam was detected at the Zone EXIT section (Refer to Reference_1.) of the Output
Expander.

Solution: Remove the jammed paper. Refer to "Appendix_1.6 Clearing Paper Jams From the Output
Expander” for how to remove the jammed paper.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking of the paper path

:

Open the
cover of the H
Transport Unit.
Is there any foreign matter such
as paper dust around the inlet
of the Output Expander?
(Refer to
Reference_2.)

No

Remove the foreign matter Checking after replacing
and clean up the paper the PWBA MAIN A4 FIN.
path. Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

Does the error

Yes No
still occur when
r printing? i
Replace the Output END
Expander.
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- Reference_1: Location of the EXIT section

EXIT Section

Tbt01017KA

Version 2 2009.05.27

Checking of the paper path

Tbt01003KA
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Flows 93 050-153: IOT Remain Zone CMP JAM

Cause: Paper jam was detected at the Zone CMP section (Refer to Reference_1.) of the Output
Expander.

Solution: Remove the jammed paper. Refer to "Appendix_1.6 Clearing Paper Jams From the Output
Expander” for how to remove the jammed paper.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing
the PWBA MAIN A4 FIN.
Replace the PWBA MAIN
A4 FIN (Refer to Removal
11/ Replacement 1).

Does the error
still occur when
printing?

Yes

-

Replace the Output END
Expander.

No

- Reference_1: Location of the CMP section

CMP Section

N

Tbt01018KA
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Flows 94 072-211-01/073-211-01: 10T Option Feeder2 (or Feeder3) Failure

Cause: 072-211-01:MCU detected the Option Feeder Motor2 Failure.
073-211-01:MCU detected the Option Feeder Motor3 Failure.

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Never turn off the power to the printer while the firmware is being downloaded.
Turning the power off may cause a failure in the printer.

Checking the detail error code.
Press the [Information] button to
indicate the detail error code.
(Refer to Reference_1)

Is "Code: 01"
displayed on the
LCD?

Yes No

Download the latest version
of the firmware from the Dell
Support Web Site.

"02" : Go to Flows 95.

v

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing the END
550-Sheet Feeder.
Replace the 550-Sheet
Feeder. (Refer to Removal
66/Replacement 67).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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- Reference_1: [Information] button

©

[Information] button
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Flows 95 072-211-02 /073-211-02: 10T Option Feeder Motor2 (or Motor3) Failure
Cause: 072-211-02:MCU detected the Option Feeder Motor2 Failure.
073-211-02:MCU detected the Option Feeder Motor3 Failure.

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking the detail error code.
Press the [Information] button to
indicate the detail error code.
(Refer to Reference_1)

Is "Code: 02"
displayed on the
LCD?

Yes No

Checking the Optional sheet
feeder (Tray 2 or Tray 3) for
installation.

Reseat the Optional sheet
feeder (Tray 2 or Tray 3).

"01" : Go to Flows 94.

v

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing the END
550-Sheet Feeder.
Replace the 550-Sheet
Feeder. (Refer to Removal
66/Replacement 67).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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- Reference_1: [Information] button

©

[Information] button
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Flows 96 072-300/073-300: IOT RH Cover Tray2 (or Tray3) Open

Cause: 072-300:The Right Hand cover of the Tray 2 is open.
073-300:The Right Hand cover of the Tray 3 is open.
Solution:  The Right Hand cover is open. Close the Right Hand cover.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing the 550-
Sheet Feeder.

Replace the 550-Sheet Feeder.
(Refer to Removal 66/
Replacement 67).

Does the error
still occur when the
power is turned
off and on?

Replace the Printer. END
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Flows 97 074-211-01/076-211-01: IOT Option Feeder4 (or Feeder5) Failure

Cause: 074-211-01:MCU detected the Option Feeder4 Failure.
076-211-01:MCU detected the Option Feeder5 Failure.

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Never turn off the power to the printer while the firmware is being downloaded.
Turning the power off may cause a failure in the printer.

Checking the detail error code.
Press the [Information] button to
indicate the detail error code.
(Refer to Reference_1)

Is "Code: 01"
displayed on the
LCD?

Yes No

Downlqad the latest version "02" - Go to Flows 98.
of the firmware from the Dell
Support Web Site.

v

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing the

1100-Sheet Feeder. END
Replace the 1100-Sheet
Feeder (FEEDER ASSY
1100). (Refer to Removal 68/
Replacement 69) .

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

1-189
Version 3.2 2009.10.30



Chapter 1 Troubleshooting

- Reference_1: [Information] button

©

[Information] button
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Flows 98 074-211-02 /076-211-02: IOT Option Feeder Motor4 (or Motor5) Failure

Cause: 074-211-02:MCU detected the Option Feeder Motor4 Failure.
076-211-02:MCU detected the Option Feeder Motor5 Failure.

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking the detail error code.
Press the [Information] button to
indicate the detail error code.
(Refer to Reference_1)

Is "Code: 02"
displayed on the
LCD?

Yes No

Checking the Optional sheet A
feeder (Tray 4 or Tray 5) for 01" : Go to Flows 97.
installation.

Reseat the Optional sheet
feeder (Tray 4 or Tray 5).

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing the END
1100-Sheet Feeder.

Replace the 1100-Sheet
Feeder (FEEDER ASSY
1100). (Refer to Removal 68/
Replacement 69).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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- Reference_1: [Information] button

©

[Information] button
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Flows 99 074-300/076-300: IOT Cover Tray4 (or Tray5) Open

Cause: 074-300:The Right Hand cover of the Tray 4 is open.
076-300:The Right Hand cover of the Tray 5 is open.
Solution:  The Right Hand cover is open. Close the Right Hand cover.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing the
1100-Sheet Feeder.

Replace the 1100-Sheet Feeder
(FEEDER ASSY 1100). (Refer to
Removal 68/Replacement 69).

Does the error
still occur when the
power is turned
off and on?

Replace the Printer. END
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Flows 100 077-300: IOT Cover Front Open

Cause: The Front Cover is open.
Solution:  The front cover is open. Close the front cover.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to
continue further fault isolation.

NOTE

Checking the ACTUATOR
INTER FRONT for shape.

:

Is the
ACTUATOR INTER
FRONT inside the Front
COVER damaged? (refer
to Reference_1)

Yes

Replace the COVER ASSY Checking the SWITCH
FRONT. (Refer to Removal (Front Cover Switch) for
1/Replacement 62) operation.

Does the
number on the screen
increase by one, every time
the Front Cover is operated?
Checked by [Digital Input] -
[071-112] in
diagnosis.

Yes

Checking after replacing
the BOX ASSY LVPS.

Replace the HARNESS
ASSY I/L FRT. (Refer to

Replace the BOX ASSY Removal 52/Replacement
LVPS (Refer to Removal 11)
42/Replacement 21).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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ge

- Reference_1: Section to be checked for dama

Tbt01023KA

ACTUATOR
INTER FRONT
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Flows 101 077-301: IOT Cover Right Hand Open

Cause: The Right Hand Cover is open.
Solution:  The Right Hand cover is open. Close the Right Hand cover.

If the error persists after the action above is taken, ensure that the error replicates
NOTE after the printer is powered off and then on, and then go to the following steps to
continue further fault isolation.

Check the shape of the projection
of the Right Hand COVER.

l

ACTUATOR
INTLK RH inside the
Right Hand COVER
damaged? (Refer to
Reference_1.)

Yes

Replace the KIT Checking the Right
ACTUATOR INTLK RH. Hand Cover Switch
(Refer to Removal 11/ for operation.
Replacement 52) L

Does the
number on the screen
increase by one, every time the
Right Hand Cover is operated?
Checked by [Digital Input] -
[046-301] in
diagnosis.

Replace the KIT
INTERLOCK
SWITCH RH (Refer
to Removal 43/
Replacement 20).

Checking after replacing
the BOX ASSY LVPS.
Replace the BOX ASSY
LVPS (Refer to Removal
42/ Replacement21).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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- Reference_1: Section to be checked for damage

ACTUATOR
INTLK RH

Tbt01024KA
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Flows 102 091-400: IOT Waste Toner Box Near Life

Cause:
Solution:

NOTE

NOTE

The Waste Toner Box is approaching the replacement time.
The Waste Toner Box is approaching the replacement time. Prepare a new Waste Toner
Box.

Refer to "Appendix_2.1 Consumables and Periodic Replacement Parts Life" for the
timing when the messages "Near Life" is indicated.

This error code is not related to any hardware fault.
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Flows 103 091-411/091-412/091-413 / 091-414 / 091-479 / 091-480 / 091-481 / 091-
482: 10T Drum Cartridge (YMCK) Near Life

Cause: 091-411:The Drum Cartridge (K) is approaching the replacement time.
091-412:The Drum Cartridge (Y) is approaching the replacement time.
091-413:The Drum Cartridge (M) is approaching the replacement time.
091-414:The Drum Cartridge (C) is approaching the replacement time.
091-479:The Drum Cartridge (K) is approaching the replacement time.
091-480:The Drum Cartridge (Y) is approaching the replacement time.
091-481:The Drum Cartridge (M) is approaching the replacement time.
091-482:The Drum Cartridge (C) is approaching the replacement time.
Solution:  The Drum Cartridge (YMCK) is approaching the replacement time. Prepare a new Drum
Cartridge of the relevant one.

( ) Refer to "Appendix_2.1 Consumables and Periodic Replacement Parts Life" for the
NOTE timing when the message "Near Life" is indicated.

( Y This error code is not related to any hardware fault.
NOTE
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Flows 104 091-911: I0T Waste Toner Box Life Over

Cause:
Solution:

NOTE

NOTE

The Waste Toner Box has reached the replacement time.
The Waste Toner Box is full. Replace it with a new Waste Toner Box. Refer to
"Appendix_2.9 Replacing the Waste Toner Box" for how to replace the Waste Toner Box.

Refer to "Appendix_2.1 Consumables and Periodic Replacement Parts Life" for the
timing when the message "Life Over" is indicated.

This error code is not related to any hardware fault.

1-200

Version 3 2009.07.03



Chapter 1 Troubleshooting

Flows 105 091-914 /091-917 / 091-918 / 091-919: IOT Drum Cartridge (YMCK) CRUM
Fail

Cause: 091-914:Drum Cartridge CRUM (K) communication error is detected.
091-917:Drum Cartridge CRUM (YY) communication error is detected.
091-918:Drum Cartridge CRUM (M) communication error is detected.
091-919:Drum Cartridge CRUM (C) communication error is detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the

Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".

Checking the Dell Drum Cartridge type.

i

Is the
Drum Cartridge
for 5130 cdn installed?

Note: The PPID No. of the Drum
Cartridge for 5130 cdn is as follows:
- Drum Cartridge (Y) PPID No.: 0X951N
- Drum Cartridge (M) PPID No.: 0T229N
- Drum Cartridge (C) PPID No.: 0U163N
- Drum Cartridge (K) PPID
No.: 0P623N
Refer to Reference_1 for the
location to check the
PPID number.

No

il

Install the Drum
Cartridge for 5130
cdn.

Checking the Drum Cartridge
(YMCK) for installing.

Reseat the Drum Cartridge
(YMCK)

L

Does the error
still occur when the
power is turned
off and on?

Yes

END
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Checking after replacing
the Drum Cartridge
(YMCK).

Replace the Drum
Cartridge (YMCK). (Refer
to Removal 5/Replacement
58).

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

- Reference_1: Position of PPID label.

XX=0X95TN-XXXXX-XXX-XXXX

f
/

PPID No.

PPID label

Tbt01032KA
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Flows 106 091-921/091-922 / 091-923 / 091-924: 10T Drum Cartridge (YMCK) Detached

Cause: 091-921:The Drum Cartridge (K) is not installed in the printer.
091-922:The Drum Cartridge (Y) is not installed in the printer.
091-923:The Drum Cartridge (M) is not installed in the printer.
091-924:The Drum Cartridge (C) is not installed in the printer.
Solution:  The Drum Cartridge (YMCK) is not installed. Press the [Information] button. Take the reme-
dies in accordance with the description (refer to Reference_1) shown on the display.

(— ) Ifthe error persists after the action above is taken, ensure that the error replicates
NOTE after the printer is powered off and then on, and then go to the following steps to
~—— continue further fault isolation.
() When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
NOTE ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
~—— how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".

Checking the Drum Cartridge
(YMCK) for installing.

Reseat the Drum Cartridge
(YMCK) by pushing it in firmly.

l

Does the error

Yes still occur when the
power is turned
off and on?
Checking after replacing END
the Drum Cartridge
(YMCK).

Replace the Drum
Cartridge (YMCK). (Refer
to Removal 5/Replacement
58).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

- Reference_1: 1. Open Front Cover. - 2.0pen Inner Cover. — 3.Insert Y (or MCK) Drum Cartridge.
— 4.Close Inner Cover. — 5. Close Front Cover.

1-203
Version 3 2009.07.03



Flows 107 09

Cause:

Solution:

NOTE

NOTE

Chapter 1 Troubleshooting

1-931/091-932 / 091-933 / 091-934: |IOT Drum Cartridge (YMCK) Life Over

091-931:The Drum Cartridge (K) has reached the replacement time.

091-932:The Drum Cartridge (Y) has reached the replacement time.

091-933:The Drum Cartridge (M) has reached the replacement time.

091-934:The Drum Cartridge (C) has reached the replacement time.

The Drum Cartridge (YMCK) has reached the end of its life. Replace the Drum Cartridge
(YMCK) with a new one. Refer to "Appendix_2.3 Replacing the Drum Cartridges" for how to
replace the Drum Cartridges.

Refer to "Appendix_2.1 Consumables and Periodic Replacement Parts Life" for the
timing when the message "Life Over" is indicated.

This error code is not related to any hardware fault.
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Flows 108 091-942 / 091-943 / 091-944 / 091-945: I0OT DRUM Cartridge (YMCK) CRUM
Data Error

Cause: 091-942:The Black Drum Cartridge CRUM Data error is detected.
091-943:The Yellow Drum Cartridge CRUM Data error is detected.
091-944:The Magenta Drum Cartridge CRUM Data error is detected.
091-945:The Cyan Drum Cartridge CRUM Data error is detected.
Solution:  Press the [Information] button. Take the remedies in accordance with the description (refer
to Reference_1) shown on the display.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the Dell Drum
type.

:

Is the
XERO DEVE
CRU ASSY for 5130
cdn installed?

Note: The PPID No. of the XERO DEVE
CRU ASSY for 5130 cdn is as follows:
- XERO DEVE CRU ASSY (Y) PPID No.: 0X951N
- XERO DEVE CRU ASSY (M) PPID No.: 0T229N
- XERO DEVE CRU ASSY (C) PPID No.: 0U163N
- XERO DEVE CRU ASSY (K) PPID
No.: 0P623N
Refer to Reference_2 for
the location to check
the PPID
number.

Checking the XERO DEVE
CRU ASSY (YMCK) for
installation

Reseat the XERO DEVE
CRU ASSY (YMCK).

Install the Drum
Cartridge for 5130 cdn.

Does the error
still occur when the
power is turned
off and on?

2

Yes
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Checking after replacing
the XERO DEVE CRU
ASSY (YMCK).

Replace the XERO DEVE
CRU ASSY (YMCK) (Refer
to Removal 5/Replacement
58).

#

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

- Reference_1: 1. Open Front Cover. - 2.0pen Inner Cover. — 3.Reseat Y (or MCK) Drum Car-
tridge. — 4.Close Inner Cover. — 5. Close Front Cover.

- Reference_2: Position of PPID label.

XX=0X95TN-XXXXX-XXX-XXXX

f
/

PPID No.

PPID label

Tbt01032KA
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Chapter 1 Troubleshooting
1-950/ 091-951 / 091-952 / 091-953: Detect YMCK Drum Cartridge Tape

Staying

Cause:

Solution:

NOTE

NOTE

091-950:Tapes (ribbons) remains on the Drum Cartridge (C)
091-951:Tapes (ribbons) remains on the Drum Cartridge (M)
091-952:Tapes (ribbons) remains on the Drum Cartridge (Y).

091-953:Tapes (ribbons) remains on the Drum Cartridge (K).

Tape remains on the Drum Cartridge (YMCK). Press the [Information] button. Take the rem-
edies in accordance with the description (refer to Reference_1) shown on the display.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to
continue further fault isolation.

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of

how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".

Checking the Drum Cartridge
(YMCK) for installing.

Reseat the Drum Cartridge
(YMCK).

l

Does the error
still occur when the
power is turned
off and on?

Yes

-

Checking after replacing
the Drum Cartridge
(YMCK).

Replace the Drum
Cartridge (YMCK). (Refer
to Removal 5/Replacement
58).

END

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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- Reference_1: 1. Open Front Cover. - 2.0pen Inner Cover. — 3.Pull out Tape form Y (or MCK)
Drum Cartridge . — 4.Close Inner Cover. — 5. Close Front Cover.

Tbt01040KA
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Flows 110 091-960 / 091-961 / 091-962 / 091-963: 10T (YMCK) CRUM ID Error

Cause: 091-960:An unsupported Drum Cartridge (Y) is detected.
091-961:An unsupported Drum Cartridge (M) is detected.
091-962:An unsupported Drum Cartridge (C) is detected.
091-963:An unsupported Drum Cartridge (K) is detected.
Solution:  Press the [Information] button. Take the remedies in accordance with the description (refer
to Reference_1) shown on the display.

() Ifthe error persists after the action above is taken, ensure that the error replicates
NOTE after the printer is powered off and then on, and then go to the following steps to
~——— continue further fault isolation.
() When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
NOTE ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
~——— how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".

Checking the Dell Drum Cartridge type.

¢

Is the
Drum Cartridge
for 5130 cdn installed?

Note: The PPID No. of the Drum
Cartridge for 5130 cdn is as follows:
- Drum Cartridge (Y) PPID No.: 0X951N
- Drum Cartridge (M) PPID No.: 0T229N
- Drum Cartridge (C) PPID No.: 0U163N
- Drum Cartridge (K) PPID
No.: 0P623N
Refer to Reference_2 for the
location to check the
PPID number.

No

il

Install the Drum
Cartridge for 5130
cdn.

Yes

-

Checking the Drum Cartridge
(YMCK) for installing.

Reseat the Drum Cartridge
(YMCK).

i

Does the error
still occur when the
power is turned
off and on?

Yes
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Checking after replacing
the Drum Cartridge
(YMCK).

Replace the Drum
Cartridge (YMCK). (Refer
to Removal 5/Replacement
58).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

- Reference_1: 1. Open Front Cover. - 2.0pen Inner Cover. — 3.Reseat Y (or MCK) Drum Car-
tridge. — 4.Close Inner Cover. — 5. Close Front Cover.
- Reference_2: Position of PPID label.

XX=0X95 TN-XXXXX-XXX-XXXX

/
/

PPID No.
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Flows 111 092-651: IOT CTD Sensor Rear Error Code2

Cause: Contamination of CTD Rear Sensor was detected.

Solution: The CTD sensor has reached the cleaning time. Clean up the CTD sensor. Refer to
"Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD) Sensor" for how to
clean up the CTD Sensor.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing the
PROCON ASSY.

Replace the PROCON ASSY.
(Refer to Removal 46/
Replacement 17)

Does the error

Yes still occur when the
power is turned
off and on?
Replace the Printer. END
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Flows 112 092-670: Detect Yellow Calibrating Patch Error

Cause: Yellow Calibrating Patch Error (Low Density) was detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
() When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
—— concurrently”.
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor. Refer to
NOTE "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD) Sensor" for
~—— how to clean up the CTD Sensor.

Checking the Drum Cartridge (Y)
for installing.
Reseat the Drum Cartridge (Y).

Does the error
still occur when the
power is turned
off and on?

Checking after replacing the END
Drum Cartridge (Y).
Replace the Drum Cartridge
(Y). (Refer to Removal 5/
Replacement 58).

Does the error

Yes still occur when the
power is turned
off and on?
Checking the Belt Unit for END
installation

Reseat the Belt Unit.

Does the error
still occur when the
power is turned
off and on?

Yes

END
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Checking after replacing
the Belt Unit.

Replace the Belt Unit.
(Refer to Removal 4/
Replacement 59)

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing

the PWBA HVPS. END
Replace the PWBA
HVPS.( Refer to Removal
38/Replacement 25)

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 113 092-671: Detect Magenta Calibrating Patch Error

Cause: Magenta Calibrating Patch Error (Low Density) was detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
() When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
—— concurrently”.
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor. Refer to
NOTE "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD) Sensor" for
~—— how to clean up the CTD Sensor.

Checking the Drum Cartridge (M)
for installing.
Reseat the Drum Cartridge (M).

Does the error
still occur when the
power is turned
off and on?

Checking after replacing the END
Drum Cartridge (M).
Replace the Drum Cartridge
(M). (Refer to Removal 5/
Replacement 58).

Does the error

Yes still occur when the
power is turned
off and on?
Checking the Belt Unit for END
installation

Reseat the Belt Unit.

Does the error
still occur when the
power is turned
off and on?

Yes

END
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Checking after replacing
the Belt Unit.

Replace the Belt Unit.
(Refer to Removal 4/
Replacement 59)

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing

the PWBA HVPS. END
Replace the PWBA HVPS.
(Refer to Removal 38/
Replacement 25)

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 114 092-672: Detect Cyan Calibrating Patch Error

Cause: Cyan Calibrating Patch Error (Low Density) was detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
() When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
—— concurrently”.
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor. Refer to
NOTE "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD) Sensor" for
~—— how to clean up the CTD Sensor.

Checking the Drum Cartridge (C)
for installing.
Reseat the Drum Cartridge (C).

Does the error
still occur when the
power is turned
off and on?

Checking after replacing the END
Drum Cartridge (C).
Replace the Drum Cartridge
(C). (Refer to Removal 5/
Replacement 58).

Does the error

Yes still occur when the
power is turned
off and on?
Checking the Belt Unit for END
installation

Reseat the Belt Unit.

Does the error
still occur when the
power is turned
off and on?

Yes

END
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Checking after replacing
the Belt Unit.

Replace the Belt Unit.
(Refer to Removal 4/
Replacement 59)

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing

the PWBA HVPS. END
Replace the PWBA HVPS.
(Refer to Removal 38/
Replacement 25)

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 115 092-673: Detect Black Calibrating Patch Error

Cause:
Solution:

NOTE

NOTE

NOTE

Black Calibrating Patch Error (Low Density) was detected.
Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".

When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
concurrently”.

When the Belt Unit has been replaced, be sure to clean up the CTD Sensor. Refer to
"Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD) Sensor" for
how to clean up the CTD Sensor.

Checking the Drum Cartridge (K)
for installing.
Reseat the Drum Cartridge (K).

Does the error
still occur when the
power is turned
off and on?

Checking after replacing the END
Drum Cartridge (K).
Replace the Drum Cartridge
(K). (Refer to Removal 5/
Replacement 58).

Does the error

Yes still occur when the
power is turned
off and on?
Checking the Belt Unit for END
installation

Reseat the Belt Unit.

Does the error
still occur when the
power is turned
off and on?

Yes

END
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Checking after replacing
the Belt Unit.

Replace the Belt Unit.
(Refer to Removal 4/
Replacement 59)

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing

the PWBA HVPS. END
Replace the PWBA HVPS.
(Refer to Removal 38/
Replacement 25)

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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Flows 116 093-423 / 093-424 / 093-425 / 093-426: 10T Toner Cartridge Near Life

Cause:

Solution:

NOTE

NOTE

093-423:The Toner Cartridge (Y) is approaching the replacement time.

093-424:The Toner Cartridge (M) is approaching the replacement time.

093-425:The Toner Cartridge (C) is approaching the replacement time.

093-426:The Toner Cartridge (K) is approaching the replacement time.

The Toner Cartridge (YMCK) is approaching the replacement time. Prepare a new Toner
Cartridge of the relevant one.

Refer to "Appendix_2.1 Consumables and Periodic Replacement Parts Life" for the
timing when the message "Near Life" is indicated.

This error code is not related to any hardware fault.
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Flows 117 093-930/093-931 / 093-932 / 093-933: IOT Toner Cartridge Life Over

Cause:

Solution:

NOTE

NOTE

093-930:The Toner Cartridge (Y) has reached the replacement time.

093-931:The Toner Cartridge (M) has reached the replacement time.

093-932:The Toner Cartridge (C) has reached the replacement time.

093-933:The Toner Cartridge (K) has reached the replacement time.

The Toner Cartridge (YMCK) has reached the end of its life. Replace the Toner Cartridge
(YMCK) with a new one. Refer to "Appendix_2.2 Replacing the Toner Cartridges" for how
to replace the Toner Cartridge.

Refer to "Appendix_2.1 Consumables and Periodic Replacement Parts Life" for the
timing when the message "Life Over" is indicated.

This error code is not related to any hardware fault.
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Flows 118 093-960 / 093-961 / 093-962 / 093-963: 10T (YMCK) CRUM ID Error

Cause: 093-960:An unsupported Toner Cartridge (Y) is detected.
093-961:An unsupported Toner Cartridge (M) is detected.
093-962:An unsupported Toner Cartridge (C) is detected.
093-963:An unsupported Toner Cartridge (K) is detected.
Solution:  Press the [Information] button. Take the remedies in accordance with the description (refer
to Reference_1) shown on the display.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the TONER
CARTRIDGE.

:

CARTRIDGES installed
to the printer the Dell toner?

Note: The PPID No. of the TONER
CARTRIDGE for 5130 cdn is as follows:
- TONER CARTRIDGE (Y) PPID No.: 0R273N or 0T222N
- TONER CARTRIDGE (M) PPID No.: 0P615N or 0R272N
- TONER CARTRIDGE (C) PPID No.: 0X942N or 0P614N
- TONER CARTRIDGE (K) PPID
No.: OU157N or ON848N
Refer to Reference_2 for
the location to check
the PPID
number.

No

|

Set the Non-Dell Toner
mode through the Dell
Printer Configuration
Web Tool.

Checking after replacing
the TONER CARTRIDGE.
Replace the TONER
CARTRIDGE.

Refer to [Non-Dell
Toner] in "10 Dell
Printer Configuration
Web Tool" in the User
Guide.

Does the error
still occur when the
power is turned
off and on?

Yes

END
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Checking after replacing
the CONNECTOR ASSY
CRUM.

Replace the CONNECTOR
ASSY CRUM.

Does the error
still occur when the
power is turned
off and on?

Replace the Printer. END

- Reference_1: 1. Open Front Cover. —» 2. Reseat Y (or MCK) Toner Cartridge. — 3. Close Front

Cover.
- Reference_2: Position of PPID label.

XX-0R273N-XXXXX-XXX-XXXX ]

f
/

PPID No.

PPID label

Tbt01029KA
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Flows 119 093-964: IOT Fuser CRUM ID Error

Cause: An unsupported Fuser is detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

To avoid burns, do not replace the fuser immediately after printing. The fuser

CAUTION
becomes extremely hot during use.
Turn off the printer and wait for 30 minutes before removing the fuser.
Checking the FUSER
ASSY type.
Is the
Fuser for
5130 cdn installed?
Note: The PPID No. of the Fuser
for 5130 cdn is as follows: No
- PPID No.(for 110V): ON856N
- PPID No.(for 220V): 0R279N
Refer to Reference_1 for the
location to check the
Checking the Fuser for PPID number. Install the Fuser for
installation.. 5130 cdn.
Reseat the Fuser.
v Does the error
es still occur when the
power is turned
off and on?
END
Checking after replacing
the Fuser.
Replace the Fuser. (Refer
to Removal 7/Replacement
56)
v Does the error
es still occur when the
power is turned
off and on?
Replace the Printer. END
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[ XX-ON85EN-XXXXX-XXX-XXXX

/

PPID No.

PPID label
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Flows 120 093-970/093-971 / 093-972 / 093-973: IOT Toner Cartridge Detached

Cause: 093-970:The Toner Cartridge (Y) is not installed in the printer.
093-971:The Toner Cartridge (M) is not installed in the printer.
093-972:The Toner Cartridge (C) is not installed in the printer.
093-973:The Toner Cartridge (K) is not installed in the printer.
Solution:  The Toner Cartridge (YMCK) is not installed. Press the [Information] button. Take the reme-
dies in accordance with the description (refer to Reference_1) shown on the display.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking after replacing the
TONER CARTRIDGE (YMCK).
Replace the TONER
CARTRIDGE (YMCK).

Does the error
still occur when the
power is turned
off and on?

Replace the Printer. END

- Reference_1: 1. Open Front Cover. » 2. InsertY (or MCK) Toner Cartridge. — 3. Close Front
Cover.
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Flows 121 094-325-01: I0T Switching Sensor Failure

Cause:
Solution:

Detected Switching Sensor Failure.
Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-

ing following the flowchart given below.

NOTE

NOTE

Yes

%

Version 3.2 2009.10.30

When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
concurrently”.
When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
Sensor" for how to clean up the CTD Sensor.

Checking the detail error code.
Press the [Information] button to
indicate the detail error code.
(Refer to Reference_1)

Is "Code: 01"
displayed on
the LCD?

Checking after replacing
the Belt Unit.

Replace the Belt Unit
(Refer to Removal 4/
Replacement 59).

Go to Flows 122.

Yes

still occur when the
power is turned

Does the error

off and on?

Checking after replacing
the DRIVE ASSY SNS.
Replace the DRIVE ASSY
SNS (FC/K) (Refer to
Removal 41/53/
Replacement 22/10).

END

:

Does the error
still occur when the
power is turned
off and on?

END
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Checking after replacing the
KIT LINK XERO DRIVE.
Replace the KIT LINK XERO
DRIVE. (Refer to Removal
57/Replacement 6)

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

- Reference_1: [Information] button

Version 3.2 2009.10.30

[ [ |

< Jlve > |

| v |
6 ® [ 6 | ‘ Menu Cancel

[Information] button
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Flows 122 094-325-02 to 06: IOT Switching Sensor Failure

Cause: Detect Switching Sensor Failure

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-

ing following the flowchart given below.

NOTE

NOTE

When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
concurrently”.

When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.

Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
Sensor" for how to clean up the CTD Sensor.

Checking the detail error code.
Press the [Information] button to
indicate the detail error code.
(Refer to Reference_1)

:

Is "Code: 01"
displayed on the
LCD?

Go to Flows 121. Checking after replacing
the Belt Unit.

Replace the Belt Unit
(Refer to Removal 4/
Replacement 59).

Does the error
still occur when the
power is turned
off and on?

Checking after replacing END
the DRIVE ASSY IBT.
Replace the DRIVE ASSY
IBT (Refer to Removal 55/
Replacement 8).

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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- Reference_1: [Information] button

©

[Information] button
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Flows 123 094-419/ 094-422: |0T Belt Unit Near Life

Cause: 094-419:The Belt Unit is approaching the replacement time.
094-422:The Belt Unit has reached the replacement time.
Solution:  The Belt Unit is approaching the replacement time. Prepare a new Belt Unit.

( Y Refer to "Appendix_2.1 Consumables and Periodic Replacement Parts Life" for the
NOTE timing when the message "Near Life" is indicated.

( \ This error code is not related to any hardware faulit.
NOTE
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Flows 124 094-910: IOT Belt Unit Detached

Cause: Belt Unit detached is detected.
Solution:  The Belt Unit is not installed. Press the [Information] button. Take the remedies in accor-
dance with the description (refer to Reference_1) shown on the display.

(— ) Ifthe error persists after the action above is taken, ensure that the error replicates
NOTE after the printer is powered off and then on, and then go to the following steps to
~—— continue further fault isolation.
() When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
—— concurrently”.
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
~—— Sensor" for how to clean up the CTD Sensor.

Check the shape of the FRAME
ASSY 2ND.

FRAME ASSY 2ND
open/close smoothly?
Is the section that comes in
contact with the Belt Unit locating
inside the FRAME ASSY 2ND
damaged?
(Refer to
Reference_2.)

Yes

-

Replace the KIT FRAME
ASSY 2ND. (Refer to the Belt Unit.
Removal 6/Replacement Replace the Belt Unit.
57) (Refer to Removal 4/
Replacement 59)

Checking after replacing

Does the error

Yes still occur when the
power is turned
off and on?

Replace the Printer. END

- Reference_1:

- No paper is placed in the MPF
1. Open Right Hand Cover — 2. Open Front Cover. — 3. Open Inner Cover. — 4. Insert Belt
Unit. — 5. Close Inner Cover. — 6. Close Front Cover. — 7. Close Right Hand Cover

- Paper is placed in the MPF
1. Remove all the paper in MPF — 2. Open Right Hand Cover — 3. Open Front Cover. — 4.
Open Inner Cover. — 5. Insert Belt Unit. — 6. Close Inner Cover. — 7. Close Front Cover. — 8.
Close Right Hand Cover — 9. Set paper once again to MPF.
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- Reference_2: Section to be checked for damage

FRAME ASSY 2ND Tbt01025KA
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Flows 125 094-911: 10T Belt Unit Life Over

Cause:
Solution:

NOTE

NOTE

TheBelt Unit has reached the replacement time.
The Belt Unit has reached the end of its life. Replace the Belt Unit with a new one.
Refer to "Appendix_2.6 Replacing the Belt Unit" for how to replace the Belt Unit.

Refer to "Appendix_2.1 Consumables and Periodic Replacement Parts Life" for the
timing when the message "Life Over" is indicated.

This error code is not related to any hardware fault.
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Flows 126 094-912: IOT Belt Unit CRUM Fail

Cause: Belt Unit CRUM communication error is detected.
Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

(— ) When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller

—— concurrently”.

(— ) When the Belt Unit has been replaced, be sure to clean up the CTD Sensor. Refer to

NOTE "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD) Sensor" for

~—— how to clean up the CTD Sensor.

Checking the Belt Unit type.

:

Is the
Belt Unit for 5130
cdn installed?

Note: The PPID No. of the Belt Unit for
5130 cdn is as follows:

- Belt Unit PPID No.: 0Y520R

Refer to Reference_1 for the

location to check the

PPID number.

Checking the Belt Unit for
installing
Reseat the Belt Unit.

Install the Belt Unit
for 5130 cdn.

Does the error
still occur when the
power is turned
off and on?

Y

Checking after replacing
the Belt Unit.

Replace the Belt Unit
(Refer to Removal 4/
Replacement 59).

Yes

END

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END
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- Reference_1: Position of PPID label.

PPID label
[ XX-0Y520R-XXXXX-XXX-XXXX ]
PPID No.
Tbt01030KA
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Flows 127 094-913: IOT Transfer Roller Detached

Cause: Transfer Roller detached is detected.
Solution:  Solution:The Transfer Roller is not installed. Press the [Information] button. Take the reme-
dies in accordance with the description (refer to Reference_1) shown on the display.

If the error persists after the action above is taken, ensure that the error replicates
after the printer is powered off and then on, and then go to the following steps to

continue further fault isolation.

Checking the Transfer Roller
for installation
Reseat the Transfer Roller

:

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing END
the Transfer Roller.
Replace the Transfer
Roller. (Refer to Removal
8/ Replacement 55)

:

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

- Reference_1:
- No paper is placed in the MPF
1. Open Right Hand Cover — 2. Insert Transfer Roller. — 3. Close Right Hand Cover
- Paper is placed in the MPF
1. Remove all the paper in MPF — 2. Open Right Hand Cover — 3. Insert Transfer Roller — 4.
Close Right Hand Cover — 5. Set paper once again to MPF.
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Flows 128 094-960: IOT Belt Unit CRUM ID Mismatch

Cause: An unsupported Belt Unit is detected.
Solution:  Press the [Information] button. Take the remedies in accordance with the description (refer
to Reference_1) shown on the display.

(— ) Ifthe error persists after the action above is taken, ensure that the error replicates
NOTE after the printer is powered off and then on, and then go to the following steps to

~—— continue further fault isolation.

() When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.

NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller

—— concurrently”.

() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor. Refer to

NOTE "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD) Sensor" for

~—— how to clean up the CTD Sensor.

Checking the Belt Unit
type.

Is the
Belt Unit for
5130 cdn installed?

Note: The PPID No. of the Belt Unit
for 5130 cdn is as follows:
- PPID No.: 0Y520R
Refer to Reference_2 for
the location to check
the PPID number.

Yes

Install the Belt Unit for
5130 cdn.

Checking after replacing
the Belt Unit.

Replace the Belt Unit.
(Refer to Removal 4/
Replacement 59)

Does the error
still occur when the
power is turned
off and on?

Yes

Replace the Printer. END

Reference_1:

- No paper is placed in the MPF
1. Open Right Hand Cover — 2. Open Front Cover. — 3. Open Inner Cover. — 4. Reseat Belt
Unit. — 5. Close Inner Cover. — 6. Close Front Cover. — 7. Close Right Hand Cover

- Paper is placed in the MPF
1. Remove all the paper in MPF — 2. Open Right Hand Cover — 3. Open Front Cover. — 4.
Open Inner Cover. — 5. Reseat Belt Unit. — 6. Close Inner Cover. — 7. Close Front Cover. — 8.
Close Right Hand Cover — 9. Set paper once again to MPF.
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- Reference_2: Position of PPID label.

PPID label
[ XX-0Y520R-XXXXX-XXX-XXXX ]
PPID No.
Tbt01030KA
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Flows 129 116-364: Timer Fail

Cause: The timer fault was detected.

Chapter 1 Troubleshooting

Solution:  Proceed to the troubleshooting following the flowchart given below.

Checking the error.

i

Does the error
still occur when the
power is turned
off and on?

Yes

Checking after replacing
the PLATE ASSY ESS.
Replace the PLATE ASSY
ESS. (Refer to Removal
30/Replacement 33).

¢

Does the error
still occur when the
power is turned
off and on?

Yes

END

Replace the Printer. END

Version 3 2009.07.03
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Flows 130 124-310: I0T XPC Error
Cause: Detect XPC Error

Solution:  Turn the power off and on to check that the error recurs. Then, proceed to the troubleshoot-
ing following the flowchart given below.

Checking after replacing
the PWBA MCU.
Replace the PWBA MCU.
(Refer to Removal 31/
Replacement 32)

Does the error
still occur when the
power is turned
off and on?

Replace the Printer. END
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Flows 131 193-700: Custom Toner Mode

Cause:
Solution:

NOTE

NOTE

The printer is in custom toner mode.

The printer has been set to use the toner cartridge made by other manufacturer than Dell
(Non Dell Toner Mode). When the Dell-specified toner cartridge is used, set the Non Dell
Toner Mode in "Off." Refer to [Non-Dell Toner] in "10. Dell Printer Configuration Web Tool"
in the User Guide for how to set the Non Dell Toner Mode.

When the toner cartridge made by a manufacturer other than Dell is used, the
warranty may not apply to your printer even if it is severely damaged.

If the error still occurs when the Dell-specified toner cartridge is installed and the
Non Dell Toner Mode is set in "Off," turn the power off and on to check that the
error recurs. Then, proceed to troubleshooting following the flowchart given below.

Checking after replacing the
PLATE ASSY ESS.

Replace the PLATE ASSY ESS.
(Refer to Removal 30/
Replacement 33).

Does the error

Yes still occur when the
power is turned
off and on?
Replace the Printer. END
1-242
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Flows 132 Electrical Noise

Checking the external
noise

v

Are there any other
electrical appliances within 3 meters
of the printer, such as generators, radio
and appliances with motors?
Ether turn off the other electrical appliances,
or relocate the printer at least 6 meters from
other appliances.
Does the electrical noise

Yes No

Checking the AC
ground

error still occur?

END

s AC power supply

outlet wired and
grounded

appropriately?

Checking the toner
cartridges and Belt Unit
installation.

Reseat the toner cartridges
and Belt Unit.

Request the client to fix
AC power supply outlet.

v

Does the
electrical noise
error still
occur?

Yes

Checking the HOUSING
ASSY CR and HOUSING
ASSY BTR contact.
Remove the Drum
Cartridges and Belt Unit.

END

there any stains
or foreign substance
on the contact?
(Refer to
Reference_1.)

Yes No

Reseat the PWBA HVPS.
(Refer to Removal 38/
Replacement 25).

Wipe the stains or
foreign substance with
dry cloth.
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- Reference_1: Section to be checked

HOUSING ASSY BTR

HOUSING ASSY CR Tbt01033KA
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Flows 133 Faint print (Image Density)

Faint

Mnto1100KA Mnt01101KA

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
(— ) When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
——— concurrently”.
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
~—— Sensor" for how to clean up the CTD Sensor.

Checking the remaining
amount of the toner
cartridge

sufficient toner
remaining in the toner
cartridge?
Check the remaining amount
of the toner cartridge
via the Status
Monitor.

Replace the depleted toner
cartridge.
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Yes
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Checking the TONER
CARTRIDGE (YMCK).

v

Is the toner
cartridges installed to
the printer the Dell
toner?

Set the Non-Dell toner
option to [Off].

Checking the paper

(Refer to [Non-Dell Toner]
in "10 Dell Printer
Configuration Web Tool" in
the User Guide.)

Is the

installed paper
with a new and dry one?
or does the paper satisfy
the specification?

No

Checking the printer

setting

Replace the paper with a
new and dry one. or

Deselect the check
box.

Version 3 2009.07.03

v

Change the paper to the
one that satisfies the
specification. (Refer to "11
Print Media Guidelines" in
the User Guide.)

Saving Mode] check
box selected in the
Advanced] tab of the

Is the [Toner

No

Checking the installation
of Drum Cartridge (Y, M,
C, or K)

v

Are the
ribbons and orange
protective cover removed
from the Drum Cartridge
(Y, M, C, or K)?

Yes No

Remove the ribbons or
orange protective cover.
Refer to "Removing the
Drum Ribbons" in "4
Prepare Printer Hardware'
in the User Guide. (or
Refer to "Appendix_2.3
Replacing the Drum
Cartridges" in Appendix.)
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Checking after cleaning the inside of the Printer

Print the Toner Pallet Check after cleaning the
inside of the Printer.

For how to clean the inside of the Printer, refer to
"3.1 Cleaning Inside the Printer" in Appendix.

v

Is the
image printed
correctly?
Checked by [Test Print] -
[Toner Pallet Check] in diagnosis.
NOTE: If the CLEANER ASSY
(Cleaning rod) is contaminated,

No

Chapter 1 Troubleshooting

END

replace the CLEANER
ASSY, and then clea
the printer

again.

END

Checking after replacing the
Drum Cartridge (Y, M, C or K).
Replace the suspected Drum
Cartridge (Y, M, C, or K) (Refer
to Removal 5/Replacement 58),
and then print the Toner Pallet
Check.

Is the image
printed correctly?
Checked by [Test Print] -
Toner Pallet Check] in
diagnosis.

Checking after replacing the
Belt Unit and Transfer Roller.
Replace the Belt Unit (Refer to
Removal 4/Replacement 59)
and Replace the Transfer
Roller (Refer to Removal 8/
Replacement 55), and then
print the Toner Pallet Check.

Is the image
printed correctly?
Checked by [Test Print] -
Toner Pallet Check] in
diagnosis.

END

Version 3 2009.07.03

No

Is the image
printed correctly?
Checked by [Test Print] -
Toner Pallet Check] in
diagnosis.

END

Replace the Printer.
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Flows 134 Blank print (No print)

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
(— ) When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
~——— concurrently".
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
~—— Sensor" for how to clean up the CTD Sensor.

Checking the TONER
CARTRIDGE (YMCK).

v

Is the toner
cartridges installed to
the printer the Dell
toner?

Set the Non-Dell toner
option to [Off].

(Refer to [Non-Dell Toner]
in "10 Dell Printer
Configuration Web Tool" in
the User Guide.)
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Checking the paper

v

Is the
installed paper
with a new and dry one?
or does the paper satisfy
the specification?

Yes

Checking the installation of Replace the paper with a
Drum Cartridge (Y, M, C, new and dry one. or

or K) Change the paper to the
one that satisfies the
specification. (Refer to "11
Print Media Guidelines" in
the User Guide.)

Are the
ribbons and orange
protective cover removed
from the Drum Cartridge
(Y, M, C, or K)?

Yes

Remove the ribbons or Checking the TONER

orange protective cover. CARTRIDGE (Y, M, C and K) for
Refer to "Removing the installation.

Drum Ribbons" in "4 Reseat the suspected TONER
Prepare Printer Hardware" CARTRIDGE (Y, M, C, or K), and
in the User Guide. (or Refer then print the Toner Pallet Check.
to "Appendix_2.3 Replacing

the Drum Cartridges" in #

Appendix.)

Is the image
printed correctly?
Checked by [Test Print] -
[Toner Pallet Check] in
diagnosis.

No
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Checking after replacing the
Drum Cartridge (Y, M, C or K).
Replace the suspected Drum
Cartridge (Y, M, C, or K) (Refer to
Removal 5/

Replacement 58), and then print
the Toner Pallet Check.

END

Version 3 2009.07.03

Is the image
printed correctly?
Checked by [Test Print] -
[Toner Pallet Check] in
diagnosis.

No

Chapter 1 Troubleshooting

Unit and Transfer Roller.

Replace the Transfer Roller
(Refer to Removal 8/

the Toner Pallet Check.

Checking after replacing the Belt

Replace the Belt Unit (Refer to
Removal 4/Replacement 59) and

Replacement 55) , and then print

v

Is the image
printed correctly?
Checked by [Test Print] -
[Toner Pallet Check] in
diagnosis.

END
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Flows 135 Solid Print (YMCK)

Tbt01034KA

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
(— ) When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
—— concurrently".
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
~——— Sensor" for how to clean up the CTD Sensor.

Checking the printer setting

Is the

Yes [Output Color] option No

under the [Graphics] tab
set to "Color
(Auto)"?
Checking the TONER Set the option to "Color
CARTRIDGE (Y, M, C and K) for (Auto)"
installation.

Reseat the suspected TONER
CARTRIDGE (Y, M, C, or K), and
then print the Toner Pallet Check.

Is the image
printed correctly?
Checked by [Test Print]
- [Toner Pallet Check
in diagnosis.
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Checking after replacing the
Drum Cartridge (Y, M, C or K).
Replace the suspected Drum
Cartridge (Y, M, C, or K) (Refer to
Removal 5/Replacement 58), and
then print the Toner Pallet Check.

END

Is the image
printed correctly?
Checked by [Test Print]
- [Toner Pallet Check
in diagnosis.

No

Chapter 1 Troubleshooting
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Checking after replacing the Belt
Unit and Transfer Roller.
Replace the Belt Unit(Refer to
Removal 4/Replacement 59) and
Replace the Transfer Roller
(Refer to Removal 8/
Replacement 55), and then print

the Toner Pallet Check.

Is the image

Yes printed correctly?

- [Toner Pallet Check
in diagnosis.

END
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Checked by [Test Print]

No

Replace the Printer.
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Flows 136 Vertical blank lines (White stripes in paper transport direction)

Random

Periodic

Mnt01102KA Mnt01103KA

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
(— ) When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
—— concurrently”.
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
~—— Sensor" for how to clean up the CTD Sensor.

Checking after cleaning the inside of the Printer
Print the Contamination check after cleaning the
inside of the Printer.

For how to clean the inside of the Printer, refer to
"3.1 Cleaning Inside Printer" in Appendix.

v

Is the
image printed
correctly?
Checked by [Test Print]-
[Contamination check] in diagnosis..
NOTE: If the CLEANER ASSY
(Cleaning rod) is contaminated,
replace the CLEANER
ASSY, and then clean
the printer
again.

END
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Checking the foreign substance.

Remove the Drum Cartridge (Y,
M, C, or K), and then check that
there is no foreign substance
around the window of the ROS
ASSY. (Refer to Referrence_1)

v

Are there
any foreign
substances?

Yes No

substance.

Remove the foreign

Checking after replacing the

Version 3 2009.07.03

Replace the suspected Drum
Cartridge (Y, M, C, or K)
(Refer to Removal 5/
Replacement 58), and then

Drum Cartridge (Y, M, C or K).

print the Contamination check.

Is the image
printed correctly?
Checked by [Test Print]-
Contamination check
in diagnosis..

No

Chapter 1 Troubleshooting

END

Checking after replacing the
Belt Unit and Transfer Roller.
Replace the Belt Unit(Refer to
Removal 4/Replacement 59)
and Replace the Transfer
Roller (Refer to Removal 8/
Replacement 55), and then
print the Toner Pallet Check.

Is the image
printed correctly?
Checked by [Test Print]-
Contamination check
in diagnosis..

No

END

Replace the Printer.
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- Reference_1: Section to be checked for damage (for the Tray 1)

WINDOW Tbt01026KA
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Flows 137 Horizontal band cross out (White stripes in the horizontal direction)

Random

Periodic

Mnt01104KA Mnt01105KA

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
(— ) When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
—— concurrently”.
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
~—— Sensor" for how to clean up the CTD Sensor.

Checking after cleaning the inside of the Printer
Print the Contamination check after cleaning the
inside of the Printer.

For how to clean the inside of the Printer, refer to
"3.1 Cleaning Inside Printer" in Appendix.

v

Is the
image printed
correctly?
Checked by [Test Print]-
[Contamination check] in diagnosis..
NOTE: If the CLEANER ASSY
(Cleaning rod) is contaminated,
replace the CLEANER
ASSY, and then clean
the printer
again.

No

END
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Checking the foreign substance.

Remove the Drum Cartridge (Y,
M, C, or K), and then check that
there is no foreign substance
around the window of the ROS
ASSY. (Refer to Referrence_1)

v

Are there
any foreign
substances?

Yes

No

Chapter 1 Troubleshooting

substance.

Remove the foreign

Version 3 2009.07.03

Checking after replacing the
Drum Cartridge (Y, M, C or K).
Replace the suspected Drum
Cartridge (Y, M, C, or K)
(Refer to Removal 5/
Replacement 58), and then
print the Contamination check.

END

Is the image
printed correctly?
Checked by [Test Print]-
Contamination check
in diagnosis..

No

Checking after replacing the
Belt Unit and Transfer Roller.
Replace the Belt Unit (Refer to
Removal 4/Replacement 59)
and Replace the Transfer
Roller (Refer to Removal 8/
Replacement 55), and then
print the Toner Pallet Check.

Yes

END
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Is the image
printed correctly?
Checked by [Test Print]-
Contamination check
in diagnosis..

No

Replace the Printer.
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- Reference_1: Section to be checked for damage (for the Tray 1)

WINDOW Tbt01026KA
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Flows 138 Vertical stripes

Random

Periodic

Mnt01106KA Mnt01107KA

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
(— ) When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
——— concurrently”.
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
~—— Sensor" for how to clean up the CTD Sensor.

Checking the TONER
CARTRIDGE (YMCK).

v

Is the toner
cartridges installed to
the printer the Dell
toner?

Set the Non-Dell toner
option to [Off].

(Refer to [Non-Dell Toner]
in "10 Dell Printer
Configuration Web Tool" in
the User Guide.)
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Checking after cleaning the inside of the
Printer

Print the Contamination check after
cleaning the inside of the Printer.

For how to clean the inside of the
Printer, refer to "3.1 Cleaning Inside
Printer" in Appendix.

END

v

Is the
image printed
correctly?
Checked by [Test Print]-
[Contamination check] in diagnosis..
NOTE: If the CLEANER ASSY
(Cleaning rod) is contaminated,
replace the CLEANER
ASSY, and then clean

No

Chapter 1 Troubleshooting

the printer
again.

Checking after replacing the
Drum Cartridge (Y, M, C or K).
Replace the suspected Drum
Cartridge (Y, M, C, or K)
(Refer to Removal 5/
Replacement 58), and then
print the Contamination check.

END

1
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Is the image

in diagnosis..

printed correctly?
Checked by [Test Print]-
Contamination check

No

Checking after replacing the
Belt Unit and Transfer Roller.
Replace the Belt Unit (Refer to
Removal 4/Replacement 59)
and Replace the Transfer
Roller (Refer to Removal 8/
Replacement 55), and then
print the Toner Pallet Check.

Yes

END

- 260

Is the image
printed correctly?
Checked by [Test Print]-
Contamination check
in diagnosis..

No
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Checking after replacing the
Fuser.

Replace the Fuser (Refer to
Removal 7/Replacement 56),
and then print the
Contamination Check.

END

Is the image
printed correctly?
Checked by [Test Print]-
Contamination check
in diagnosis..

No

Replace the Printer.
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Flows 139 Horizontal stripes

Random

Periodic
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When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
(— ) When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
——— concurrently”.
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
~—— Sensor" for how to clean up the CTD Sensor.

Checking the TONER
CARTRIDGE (YMCK).

v

Is the toner
cartridges installed to
the printer the Dell
toner?

Set the Non-Dell toner
option to [Off].

(Refer to [Non-Dell Toner]
in "10 Dell Printer
Configuration Web Tool" in
the User Guide.)
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Checking after cleaning the inside of the
Printer

Print the Contamination check after
cleaning the inside of the Printer.

For how to clean the inside of the
Printer, refer to "3.1 Cleaning Inside
Printer" in Appendix.

END

v

Is the
image printed
correctly?
Checked by [Test Print]-
[Contamination check] in diagnosis..
NOTE: If the CLEANER ASSY
(Cleaning rod) is contaminated,
replace the CLEANER
ASSY, and then clean

No

Chapter 1 Troubleshooting

the printer
again.

Checking after replacing the
Drum Cartridge (Y, M, C or K).
Replace the suspected Drum
Cartridge (Y, M, C, or K)
(Refer to Removal 5/
Replacement 58), and then
print the Contamination check.

END

1
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Is the image

in diagnosis..

printed correctly?
Checked by [Test Print]-
Contamination check

No

Checking after replacing the
Belt Unit and Transfer Roller.
Replace the Belt Unit(Refer to
Removal 4/Replacement 59)
and Replace the Transfer
Roller (Refer to Removal 8/
Replacement 55), and then
print the Toner Pallet Check.

Yes

END

- 263

Is the image
printed correctly?
Checked by [Test Print]-
Contamination check
in diagnosis..

No
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Checking after replacing the
Fuser.

Replace the Fuser (Refer to
Removal 7/Replacement 56),
and then print the
Contamination Check.

END

Is the image
printed correctly?
Checked by [Test Print]-
Contamination check
in diagnosis..

No

Replace the Printer.
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Flows 140 Partial Deletion

Random

Periodic

Mnt01110KA MntO1111KA

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
(— ) When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
—— concurrently”.
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
~—— Sensor" for how to clean up the CTD Sensor.

Checking the TONER CARTRIDGE
(Y, M, C and K) for installation.
Reseat the suspected TONER
CARTRIDGE (Y, M, C, or K), and
then print the Contamination Check.

Is the image
printed correctly?
Checked by [Test Print]-
Contamination check
in diagnosis..

No

END
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Checking the Drum Cartridge (Y,
M, C or K) for installation.
Replace the suspected Drum
Cartridge (Y, M, C, or K) (Refer to
Removal 5 / Replacement 58),
and then print the Contamination
Check.

Is the image
printed correctly?
Checked by [Test Print]-
Contamination check
in diagnosis..

No

END Checking after replacing the
Drum Cartridge (Y, M, C or K).
Replace the suspected Drum
Cartridge (Y, M, C, or K)
(Refer to Removal 5/
Replacement 58), and then
print the Contamination check.

Is the image
printed correctly?
Checked by [Test Print]-
Contamination check
in diagnosis..

Yes No

END Measure the blank, spot ,or Line
pitch.

Print the Contamination Check to
measure the pitch of the blank,
spot or Line banding.

v

Does the
pitch of the
blank, spot or Line
banding match any of pitches
shown in the Defective Component
Gauge Chart(Reference_1)?
Checked by [Test Print]-
Contamination check
in diagnosis.

Yes

Replace the
Printer.

Replace the
corresponding parts.

1-266
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- Reference_1: Defective Component Gauge Chart

<L7 If the pitch of the blank banding matches any

of the three pitches (Drum, Fuser, and Belt)
shown in the Defective Component Gauge
Chart, replace the relevant component:
(Drum): Drum Cartridge

(Fuser): FUSER

(Belt): Belt Unit

Scale for White spots
IColor dots

N

T

Tbt02072KA
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Flows 141 Spots

Random

Periodic

.
.

Mnt01112KA Mnt01113KA

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
(— ) When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
—— concurrently”.
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
~—— Sensor" for how to clean up the CTD Sensor.

Checking the TONER CARTRIDGE
(Y, M, C and K) for installation.
Reseat the suspected TONER
CARTRIDGE (Y, M, C, or K), and
then print the Contamination Check.

Is the image
printed correctly?
Checked by [Test Print]-
Contamination check
in diagnosis..

2
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Checking the Drum Cartridge (Y,
M, C or K) for installation.
Replace the suspected Drum
Cartridge (Y, M, C, or K) (Refer to
Removal 5 / Replacement 58),
and then print the Contamination
Check.

END

Is the image
printed correctly?
Checked by [Test Print]-
Contamination check
in diagnosis..

No

Measure the blank, spot, or Line
pitch.

Print the Contamination Check to
measure the pitch of the blank,
spot or Line banding.

v

Does the
pitch of the
blank, spot or Line
banding match any of pitches

Yes

Gauge Chart(Reference_1)?
Checked by [Test Print]-
Contamination check

Replace the
corresponding parts.

in diagnosis.

- Reference_1: Defective Component Gauge Chart

Scale for White spots
IColor dots

| e (Fuser): FUSER
(Belt): Belt Unit

=D| woren

Version 3 2009.07.03
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shown in the Defective Component
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Replace the
Printer.

-Li If the pitch of the blank banding matches any

of the three pitches (Drum, Fuser, and Belt)
- shown in the Defective Component Gauge
Chart, replace the relevant component:
(Drum): Drum Cartridge
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Flows 142 Afterimage (Ghost)

A mAa

Afterimage

—
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Mnt01114KA

Wsb02020KA

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
() When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
~———— concurrently".
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
~—— Sensor" for how to clean up the CTD Sensor.

Checking the Afterimage (Ghost).
Print the Ghost Configuration Chart Page.

Is the image
printed correctly?
Checked by [Chart Print]-
[Ghost Configuration
Chart] in Tool

Yes No

l

END Checking the paper

v

Does the

Yes No
paper satisfy the
specification?
Change the paper to the
one that satisfies the
specification. (Refer to "11

Print Media Guidelines" in
the User Guide.)
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Checking after replacing the Drum
Cartridge (Y, M, C or K).

Replace the suspected Drum
Cartridge (Y, M, C, or K) (Refer to
Removal 5/Replacement 58), and
then print the Ghost Configuration
Chart.

Is the image
printed correctly?
Checked by [Chart Print]-
[Ghost Configuration
Chart] in Tool

No

Chapter 1 Troubleshooting

Checking after replacing the Belt
Unit and Transfer Roller.

Replace the Belt Unit (Refer to
Removal 4/Replacement 59) and
Replace the Transfer Roller (Refer
to Removal 8/Replacement 55), and
then print the Toner Pallet Check.

END

Is the image
printed correctly?
Checked by [Chart Print]-
[Ghost Configuration
Chart] in Tool

Yes

No

END

Checking after replacing the Fuser.
Replace the Fuser (Refer to
Removal 8 / Replacement 55), and
then print the Ghost Configuration

Checking after replacing the LAMP
ASSY ERASE.

Replace the LAMP ASSY ERASE
(Refer to Removal 51/Replacement
12), and then print the Ghost
Configuration Chart.

Is the image
printed correctly?
Checked by [Chart Print]-
[Ghost Configuration
Chart] in Tool

Yes

No

Chart.

Is the image
printed correctly?
Checked by [Chart Print]-
[Ghost Configuration
Chart] in Tool

Yes No

END

END

Replace the Printer.

Version 3 2009.07.03
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Flows 143 High Background
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When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER
ASSY (cleaning rod) is replaced and that the ROSS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to
"Appendix_3.1 Cleaning Inside the Printer".
(— ) When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
—— concurrently".
() When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
~——— Sensor" for how to clean up the CTD Sensor.

Checking the Grey Background.
Print the Grey Background Page.

Is the image
printed correctly?
Checked by [Test Print]-
[Gradation] in
diagnosis.,

No

!

END Checking after replacing the
Drum Cartridge (Y, M, C or K).
Replace the suspected Drum
Cartridge (Y, M, C, or K) (Refer to
Removal 5/Replacement 58), and
then print the Gradation Page.

Is the image
printed correctly?
Checked by [Test Print]-
[Gradation] in
diagnosis..

No

END
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Checking after replacing the Belt
Unit and Transfer Roller.
Replace the Belt Unit (Refer to
Removal 4/Replacement 59) and
Replace the Transfer Roller
(Refer to Removal 8/
Replacement 55), and then print
the Toner Pallet Check.

Is the image

printed correctly? No
Checked by [Test Print]-
[Gradation] in
diagnosis..
END Replace the Printer.
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Flows 144 Skew

Chapter 1 Troubleshooting

Mnt01116KA

Check the side guide of Tray (or
side guide of MPF)

!

Is the side
guide of Tray (or side
guide of MPF)
correctly set?

Checking the paper
condition.

Set the side guide
correctly.

Checking the Belt Unit for
installation
Reseat the Belt Unit.

Does the error
still occur when
printing?

Yes

Version 3 2009.07.03

No

Is the
paper in the tray
new and dry
one?

v

No

_,

Replace the paper with
anew and dry one.

END
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Checking after replacing
the KIT FEED ROLL &
SEPARATOR ROLL 550/
110 (or ROLL ASSY FEED
MSI and SEPARATOR
ASSY MSI).

Replace the KIT FEED
ROLL & SEPARATOR
ROLL 550/110 (or ROLL
ASSY FEED MSI and
SEPARATOR ASSY MSI).

Yes

v

Does the error
still occur when
printing?

Replace the Printer.
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No

END
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Flows 145 Paper damage/Wrinkled Paper

NOTE

NOTE
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When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller

concurrently”.

When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
Sensor" for how to clean up the CTD Sensor.

Checking the paper condition.

Yes

paper in the tray

or MPF) new and
Replace the paper with a Checking the foreign
new and dry one. substance

Open the Right Hand cover;
check the surrounding area of
the TONER CARTRIDGE
(YMCK), the Belt Unit, Transfer
Roller, ROLL ASSY REGI
RUBBER, ROLL REGI METAL
and MPF Tray.

!

Are there any
foreign
substances?

No

Version 3 2009.07.03

Remove the foreign substances.
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Checking the surface of Belt Unit.

'

Are there any
damages on the
surface of
Belt Unit?

Yes

Replace the Belt Unit Checking the Fuser, Belt
(Refer to Removal 4/ Unit and Transfer Roller
Replacement 59) and installation.

Replace the Transfer Reseat the Fuser, Belt Unit
Roller (Refer to Removal 8/ and Transfer Roller.
Replacement 55)

Yes Does the error No
still occur when
printing?
Checking the paper
feeding tray END
Is the
Yes damaged paper
fed from the
MPF?
Checking the paper
installation.
Reseat the paper in the
tray and reset the side and
end guides.
Yes Does the error No
still occur when
printing?
Replace the KITFEED END
ROLL & SEPARATOR

ROLL. (Refer to Removal
13/ Replacement 67)
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Checking the paper
installation.

Reseat the paper and reset
the paper guide on the MPF.

Yes

Does the error
still occur when
printing?

No

Checking after replacing the
feed roller

Replace the ROLL ASSY
FEED MSI. (Refer to Removal
12/ Replacement 51)

END

Yes

Does the error
still occur when

printing?

Replace the SEPARATOR
ROLL ASSY MSI. (Refer to
Removal 28/ Replacement
35)

Version 3 2009.07.03

No

END
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Flows 146 Unfusing

(i

Mnt01118KA

Checking the Sheet/Envelope
Switching Lever

Sheet/Switching
Envelope Lever
positioned at the
Envelop Mode
(bottom)?

No

Lift Up the Lever. Checking the paper

Does the
paper satisfy the
specification?

Yes No

Checking the Fuser for Change the paper to the one that
installation satisfies the specification. (Refer
Reseat the Fuser, and then print to "11 Print Media Guidelines" in

the Gradation Page. the User Guide.)

Is the image
printed correctly?
Checked by [Test Print]-
[Gradation] in
diagnosis.,

No

END
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Checking after replacing the
Fuser.
Replace the Fuser (Refer to

Removal 7 / Replacement 56),

and then print the Gradation
Page.

END

Is the image
printed correctly?
Checked by [Test Print]-
[Gradation] in
diagnosis.,

No

Replace the Printer.

1-280
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Flows 147 Color Registration (Color Shift)

- Troubleshooting of a control system

ABCDEabcde 12345

Chapter 1 Troubleshooting

Clean the CTD Sensor.
Refer to Appendix_"3.2
Cleaning the Conductivity
Temperature Depth (CTD)
Sensor" for details of how to
clean the CTD Sensor.

v

Is the image
printed
correctly?

No

END

Yes

END

Version 3 2009.07.03

Checking after cleaning the
inside of the Printer

For how to clean the inside
of the Printer, refer to "3.1
Cleaning Inside Printer" in
Appendix.

v

Is the
image printed
correctly?

NOTE: If the CLEANER ASSY
(Cleaning rod) is contaminated,
replace the CLEANER ASSY,

and then clean the
printer again.

1-281
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Executing auto adjustment of color
registration

Execute the auto-calibration of color
registration, and then print the color

registration chart.

For details of auto-calibration of color
registration, refer to [Auto Registration
Adjustment] in "10 Dell Printer
Configuration Web Tool" in the User
Guide.

END

Version 3 2009.07.03

v

Is the image

printed
correctly?

No

Executing manual adjustment of
color registration
After manually adjusting the color
registration, print the color
registration chart.
For details of manual adjustment
of color registration, refer to
[Color Registration Adjustments]
in "10 Dell Printer Configuration
Web Tool" in the User Guide.

END

v

printed
correctly?

Is the image

No

Chapter 1 Troubleshooting

Replace the Printer.
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Flows 148 Color Registration (Image Shift)

- Troubleshooting of a paper feeding system

NOTE

NOTE

paper feeding is late.

paper feeding is early.

Tbt01038KA

When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller
concurrently”.
When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)
Sensor" for how to clean up the CTD Sensor.

Checking the paper
condition.

Is the
paper in the tray
new and dry
one?

No

.

Replace the paper with a
new and dry one.

Checking the foreign
substance

Version 3 2009.07.03

Open the RH cover; check
the surrounding area of the
Belt Unit, Transfer Roller,
ROLL ASSY REGI RUBBER,
ROLL REGI METAL and
MPF Tray.

v

Are there any
foreign
substances?

Remove the foreign substances.
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Checking the surface of Belt Unit.

'

Are there any
damages on the
surface of BELT
ASSY IBT?

Yes

Replace the Belt Unit Checking the paper
(Refer to Removal 4/ feeding tray
Replacement 59) and #

Replace the Transfer
Roller (Refer to Removal 8/
Replacement 55).

Is the
damaged paper
fed from the
MPF?

Yes No

Checking the paper
installation.

Reseat the paper and reset
the paper guide on the
MPF.

v

Does the error
still occur when
printing?

Yes No

Checking after replacing
the feed roller END
Replace the ROLL ASSY

FEED MSI. (Refer to
Removal 12/ Replacement v
51) Checking the paper

installation.

Reseat the paper in the
tray and reset the side and
end guides.

v #

Does the error
still occur when
printing?

Does the error
still occur when
printing?

Yes

Yes No

Replace the SEPARATOR END
ROLL ASSY MSI. (Refer to
Removal 28/ Replacement
35)

Replace the KITFEED END
ROLL & SEPARATOR
ROLL. (Refer to Removal
13/ Replacement 67)
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Flows 149 Mechanical Noise: When Power is Turned On

When replacing the Drum Cartridge (YMCK), ensure that the pad of the CLEANER

ASSY (cleaning rod) is replaced and that the ROS ASSY is cleaned. For details of
how to replace the Drum Cartridge (YMCK), refer to "Appendix_2.3 Replacing the
Drum Cartridges". For details of how to clean the ROS ASSY, refer to

"Appendix_3.1 Cleaning Inside the Printer".

—— concurrently”.

~—— Sensor" for how to clean up the CTD Sensor.

Checking the Fuser Motor.

:

Does the mechanical noise arise from the printer?
Checked by [Digital Output]-[010-001] in diagnosis.
WARNING:

Yes When checking the motor, stop within ten
seconds. Executing a motor check for ten
seconds or longer may cause damage to the
printer.

( )\ When replacing the BELT Unit, ensure that the Transfer Roller is also replaced.
NOTE For details, refer to "Appendix_2.1.1 (4) Replacing the Belt Unit and Transfer Roller

( Y When the Belt Unit has been replaced, be sure to clean up the CTD Sensor.
NOTE Refer to "Appendix_3.2 Cleaning the Conductivity Temperature Depth (CTD)

No

To stop the motor check, press the <Cancel> key.

Checking after Reseat the Fuser.
Reseat the Fuser.

v

Does the mechanical
Yes | noise arise when the No
power is turned off and
on?
END

'

Checking after replacing the
Fuser.

Replace the Fuser. (Refer to
Removal 7/Replacement 56)

v

Does the mechanical
Yes | noise arise when the No
power is turned off and
on?
Replace the DRIVE ASSY END
FSR (Refer to Removal 54/

Replacement 9).
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Yes

Checking the Toner Motor

(YMCK).

Does the mechanical noise arise from
the printer?

Checked by [Digital Output]-[093-007(Y)/
093-008(M)/ 093-009(C)/ 093-010(K)] in
diagnosis.

WARNING:

When checking the motor, stop within
three seconds. Executing a motor
check for three seconds or longer
may cause damage to the printer.

To stop the motor check, press the
<Cancel> key.

No

Chapter 1 Troubleshooting

or K) in problem.
Reseat the TONER

Checking after reseat the
Toner Cartridge (Y, M, C,

CARTRIDGE affected.

Checking the Xero Motor
(YMCK).

!

on?

Does the mechanical noise
arise from the printer?

Does the mechanical
Yes | noise arise when the
power is turned off and

No

i

END

C, or K) of problem.
Replace the Toner

Checking after replacing
the Toner Cartridge (Y, M,

Cartridge (Y, M, C, or K).

.

on?

Does the mechanical
Yes | noise arise when the
power is turned off and

No

Replace the printer.

Version 3.3 2010.01.31

END

1-286

Yes

Checked by [Digital Output]-
[091-001] in diagnosis.
WARNING:

When checking the motor,
stop within ten seconds.
Executing a motor check for
ten seconds or longer may

cause damage to the printer.

To stop the motor check,
press the <Cancel> key.

No




Chapter 1 Troubleshooting

Checking after Reseat the Drum
Cartridge (YMCK).
Reseat the Drum Cartridge (YMCK).

v

Yes

on?

Does the mechanical
noise arise when the
power is turned off and

No

Checking after setting the
Graphic Mode to "Black"
via the printer driver.

Set the Graphic Mode of
the printer driver to "Black".

:

END

Checking after replacing
the Drum Cartridge (K).
Replace the Drum
Cartridge (K).

:

Yes

Does the mechanical
noise arise when the
power is turned off and
on?

Replace the KIT LINK

6)

XERO DRIVE (Refer to
Removal 57/ Replacement

Version 3.3 2010.01.31

Does the
Yes | mechanical noise | No
arise during
printing?
Checking after setting the
Graphic Mode to "Color
(Auto)" via the printer
driver.
Set the Graphic Mode of
the printer driver to "Color
(Auto)".
No L
Does the
Yes| mechanical noise | No
arise during
END printing?
Checking after replacing END
the Drum Cartridge (Y, M

and C).

Replace the Drum
Cartridge (Y, M and C).

:

Yes

on?

Does the mechanical
noise arise when the
power is turned off and

No

Replace the KIT LINK XERO
DRIVE (Refer to Removal
57/ Replacement 6).
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Checking the Belt Motor.

Note:

When new Belt Unit installed, printer enters
the check sequence at power on and Belt Unit
moves. Next power on, printer does not enter
the check sequence.

l

Does the mechanical noise
arise from the printer?
Checked by [Digital Output]-
[094-001] in diagnosis.
WARNING:

Yes | When checking the motor, No
stop within ten seconds.
Executing a motor check for
ten seconds or longer may
cause damage to the printer.
To stop the motor check,
press the <Cancel> key.

Checking after Reseat the
Belt Unit.
Reseat the Belt Unit.

i

Yes qus thg mechanical No
noise arise when
printing?
Checking after replacing END
the Belt Unit.
Replace the Belt Unit.
(Refer to Removal 4/
Replacement 59)
|
\
Yes | Does the mechanical No

’7 noise arise when
printing?

Y

Replace the DRIVE ASSY END
IBT (Refer to Removal 55/
Replacement 8).
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Yes

Chapter 1 Troubleshooting

Checking the Deve Motor

(K).

Does the mechanical noise
arise from the printer?
Checked by [Digital Output]-

No

[093-004] in diagnosis.

Checking after Reseat the
WASTE TONER BOX.
Reseat the WASTE
TONER BOX.

i

Yes

on?

Does the mechanical
noise arise when the No
power is turned off and

Checking after replacing
the WASTE TONER BOX.
Replace the WASTE
TONER BOX.

END

v

Does the mechanical
noise arise when the
power is turned off and
on?

Replacement 3).

Replace the DRIVE ASSY
M OUT (Refer to Removal
61/ Replacement 2) and
DRIVE ASSY DEVE K
(Refer to Removal 60/

Version 3.3 2010.01.31

No

END

1-289




Checking the Deve Motor
(YMC).

:

Yes

Does the mechanical
noise arise from the
printer?

Checked by [Digital
Output]-[093-001] in
diagnosis.

No

Try replacing the DRIVE

ASSY DEVE one after
another.

ASSY M OUT and DRIVE

Yes

Chapter 1 Troubleshooting

Checking the PH Motor.

Does the mechanical noise
arise from the printer?
Checked by [Digital Output]-
[071-001] in diagnosis.
WARNING:

When checking the motor,
stop within ten seconds.
Executing a motor check for
ten seconds or longer may

cause damage to the printer.

To stop the motor check,
press the <Cancel> key.

No

Replace the DRIVE ASSY
PH (Refer to Removal 56 /
Replacement 7).

Version 3.3 2010.01.31

Checking the Option

Motor.

Yes

Does the mechanical noise
arise from the printer?
Checked by [Digital Output]-
[071-014(Tray2)/ 071-019
(Tray3)/ 071-024(Tray4)/ 071-
029(Tray5)] in diagnosis.
WARNING:

When checking the motor,
stop within ten seconds.
Executing a motor check for
ten seconds or longer may

cause damage to the printer.

To stop the motor check,
press the <Cancel> key.

(Refer to Removal 66/

Replace the 550-Sheet Feeder.

Replacement 67) or Replace the
1100-Sheet Feeder. (Refer to
Removal 68/Replacement 69).
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Flows 150 Mechanical Noise: During Standby

Yes

Chapter 1 Troubleshooting

Checking the Checking the
FAN FUSER.

:

Does the mechanical noise
arise from the printer?
Checked by [Digital Output]-
[010-004] in diagnosis.
WARNING:

When checking the motor,
stop within ten seconds.
Executing a motor check for
ten seconds or longer may

cause damage to the printer.

To stop the motor check,
press the <Cancel> key.

No

Replacement 53).

Replace the FAN FUSER.
(Refer to Removal 10/

Checking the Checking the
FAN ASSY LVPS.

Version 3.3 2010.01.31

:

Yes

Does the mechanical noise
arise from the printer?
Checked by [Digital Output]-
[042-001] in diagnosis.
WARNING:

When checking the motor,
stop within ten seconds.
Executing a motor check for
ten seconds or longer may

cause damage to the printer.

To stop the motor check,
press the <Cancel> key.

Replace the FAN ASSY
LVPS (Refer to Removal
32/ Replacement 31).

1-29
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No

END




Flows 151
mechanical noise")

Chapter 1 Troubleshooting

Mechanical Noise: During Printing (Checking for other items than "power on

Checking the paper condition.
Replace the standard paper
with a new and dry one.

v

Yes

| Checking the MPF.

!

Does the
mechanical noise
arise when feeding the
paper from the

Yes

I Checking the mechanical noise. I

.

Does the

No

i

Does the
mechanical noise
arise from the
printer?

END

No

Yes _~mechanical noise arise
when feeding the paper
\\from the tray

\W”

Go to Flows 149.

NOTE: When jumping to
Flow 149,

note of Belt Motor on 1-288
page should be neglected

Checking after replace the
SOLENOID FEED MSI.

Replace the KIT RH SOLENOID,
GEAR & CLUTCH (Refer to
Removal 25/ Replacement 38).

about At Power On Check.

#

Does the
mechanical noise
arise when feeding the
paper from the

Yes

Checking after replace the CLUTCH ASSY
REGI and CLUTCH ASSY TAKE AWAY.
Replace the FEEDER ASSY (Refer to
Removal 29/ Replacement 34).

Does the
mechanical noise
arise from the
printer?

Yes

Replace the printer.

END
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No

END
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Checking the paper tray.

mechanical noise
arise when feeding

Yes No

Checking after replace the Go to Flows 149.
CLUTCH ASSY FEED.
Replace the FEEDER
ASSY (Refer to Removal
29/ Replacement 34).

Does the
mechanical noise
arise when feeding
the paper from

Yes

Replace the KIT RH END
SOLENOID, GEAR &
CLUTCH (Refer to
Removal 25/ Replacement
38).
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Flows 152 AC Power

Checking the printer

Does the
motor noise occur when
turning on the power?
In this test, close the
Front Cover.

Yes No

Checking the outlet
Connect the power cord
with the other outlet.

Go to Flows 152.

v

Yes No

Does the printer
is working?

END Checking the power cord
connection
Reconnect the power cord.

v

Yes No

Does the printer
is working?

Replace the BOX
END ASSY LVPS (Refer
to Removal 42/
Replacement 21).
1-294
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Flows 153 DC Power

Yes

Chapter 1 Troubleshooting

Checking the printer

v

Does the
motor noise occur when
turning on the power?
In this test, close the
Front Cover.

No

Checking the message on
the Control Panel

Go to Flows 151.

v

Does the message
on the control panel
appear?

End of work.

go to FIP.

If error message appeared,

Checking the OPERATION
PANEL

Version 3 2009.07.03

END

Does the CONTROL
PANEL is working?

Replace the PLATE ASSY
ESS. (Refer to Removal
30/Replacement 33), the
KIT CONSOLE PANEL &
HARNESS (Refer to
Removal 45/Replacement
18). and the BOX ASSY
LVPS. (Refer to Removal
42/Replacement 21).
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Flows 154 Multiple feed

condition.

Checking the paper

Yes

burred?

Use sheets that are not
burred at the edge.

Checking
the paper condition.

No

Chapter 1 Troubleshooting

Checking the MPF fed.

Yes

Multi feed

Checking the media
Replace to the new paper.

:

Does
the multi feed
still occur when
printing?

Yes No

occurred in the

:

No

MPF?

Checking the media
Replace to the new paper.

l

Does
the multi feed
still occur when
printing?

Yes No

Checking after replacing
the KIT FEED ROLL &

END

SEPARATOR ROLL.
(Refer to Removal 13/
Replacement 67)

Version 3 2009.07.03

Replace the KIT FEED
ROLL & SEPARATOR
ROLL. (Refer to Removal
13/ Replacement 67)

END

1-296



Chapter 1 Troubleshooting

Flows 155 Paper Remaining Amount Not Displayed Correctly in Status Monitor.

Checking the ACTUATOR
LOW PAPER

¢

ACTUATOR LOW
PAPER move smoothly?
Does it have any damage?
(Refer to
Reference _1.)

Yes No

Replace the TRAY Checking the LOW PAPER
ASSY. or Replace the SENSOR
TRAY ASSY OPTION.

¢

Does the
LOW PAPER
SENSOR function normally?
Checked by [Digital Input] - [071-106
and 071-107(Tray 1)/ 071-120 and
071-121(Tray 2) 071-129 and 071-
130(Tray 3) 071-138 and 071-
139(Tray 4) 071-147 and
071-148(Tray 5)] in
diagnosis.

Yes No

Checking after replacing
the PLATE ASSY ESS. ASSY SENSOR LOW
Replace the PLATE ASSY (Refer to Removal 16/
ESS (Refer to Removal 30/ Replacement47).

Replacement 33).

Replace the HOLDER

Does the error
still occur when the
power is turned off
and on?

Yes

Replace the Printer. END

- Reference_1: Section to be checked for damage (for the Tray 1)

ACTUATOR LOW PAPER

Tbt01027KA
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3.2 Troubleshooting for the repair center

Refer to "3.1 Troubleshooting for the call center” for details of the error.
NOTE

Chapter 1 Troubleshooting

FIP1.1 001-360: IOT LV Fan Motor Failure
Step Check Yes No

Possible causative parts:
LVPS ASSY (PL10.2.2)
FAN LVPS (PL10.1.10)
PWBA MCU (PL10.2.18)
HARNESS ASSY LVPS(PL11.1.9)
Checking the connectors for connection Reconnect the
Check the connections between the FAN LVPS and LVPS connector P/J309

1 Gotostep 3
ASSY. surely, then go to
Is P/J309 connected surely? step 2.

2 OD:;as the error still occur when the power is turned off and Go to step 3 End of work

Replace the

Checking the FAN LVPS PWBA MCU

3 Does the FAN LVPS function normally? (Referto Removal Gotostep 4
Checked by [Digital Output] - [042-001] in diagnosis. 31/ Replacement

32).

Checking the HARN ASSY LVPS for continuity

, | Disconnect PAJ305 from the LVPS ASSY. o to ste 5 Re,‘\’j'égestzggé'?'
Disconnect P/J23 from the PWBA MCU. P LVPS
