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Model Issues  

This Technical Workbook is a compilation of previous Technical Publications and 
other sources for the imagePRESS C800 /C700 /C60 Series. Material in this 
Workbook may also cover topics such as the recommended Maintenance 
Procedures, Trouble-Shooting Tips to address General Paper Handling as well as 
other technical or End User topics.  
 
This portion of the Technical Workbook material will focus on known issues for 
the imagePRESS C800 /C700 /C60 Series that you should be aware of.  
Remember that Product Knowledge is one of the guidelines of a strong 
Troubleshooting Game Plan. 

 

 

 

 

Chapter 

1 
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Adjustment of Image Registration 
First, all Image Position Adjustments are referenced to Magenta. So, first make certain that Magenta 
Image Quality is at its best in this regard. Next, the levelness of the floor can negatively affect the Image 
Positon. If the engine is moved even a few inches it can affect Image Registration. The Image 
Registration and Position Adjustments are executed based on the premises that the Media or Paper is cut 
to the appropriate size and is square. It is also based on the foundation that the four (4) corners of the 
paper are at a right angle. 

The subsequent Medias are recommended for the Image Registration Adjustment: 1 

• GF-C081 81.4 g/m2 
• OK Top Coated + 128 g/m2 
• Hammermill Color Copy Digital 28lb 105 g/m2 
• CANON-OCE TOP COLOR 100 g/m2 

It is also acceptable to use Media which an End User utilizes frequently to perform the Image Position 
Adjustment.  

 

 

 

When performing the Image Registration Adjustments Canon U.S.A., Inc. strongly recommends 
performing the subsequent Procedures: 

• Standard Value Of Left Edge Margin (Mechanical Adjustment for Cassette, Execute with all paper 
sources) 

• Standard Value of Leading Edge Skew 
• Standard Value of Leading Edge Right angle (based on an assumption that right angle accuracy of paper is 

correct) 
• Standard Value of Trapezoid 
• Magnification Ratio in Horizontal Scanning Direction 
• Magnification Ratio in Vertical Scanning Direction 
• Standard Value of Left Edge Margin/Leading Edge Margin (1st side/2nd side: Software Adjustment) 

                                                                        

1 For the detailed procedure for the Image Registration Adjustment, please reference the Adjustment for Image Registration 
in the Appendix, or in the imagePRESS C800 Series Service Manual, Chapter 9, Installation > Installing the Host 
Machine > Image Position Adjustment > Checking/Adjusting.  

 

IMPORTANT! 
 Do not use Recycled Paper, Textured Paper, or Vellum Paper. Variation in feed 

performance is more likely to occur with these type Medias. Use of these type 
media can result in a flawed Image Position Adjustment. 
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Image Position Adjustment 
The Image Position Adjustment 2 is very important and many factors are involved. As previously mentioned, all 
Image Position Adjustments are referenced to Magenta. So again, first make certain that Magenta Image 
Quality is at its best in this regard. Again, the levelness of the floor can negatively affect the Image Positon. If 
the Engine has been moved, even a few inches, it can affect the Image Position. Furthermore, routine 
procedures like removal and re-installing the Registration Assembly can negatively affect the Image Position. 
The Image Position Adjustment should be performed if any of these situations are encountered. 

The subsequent Medias are recommended for the Image Position Adjustment: 

• GF-C081 81.4 g/m2 
• OK Top Coated + 128 g/m2 
• Hammermill Color Copy Digital 28lb 105 g/m2 
• CANON-OCE TOP COLOR 100 g/m2 

It is also acceptable to use Media which an End User utilizes frequently to perform the Image Position 
Adjustment.  

 

 

 

When performing the Image Position Adjustment, Canon U.S.A, Inc. strongly recommends performing 
the subsequent Procedures: 

• Adjusting the Image Position 
• Correct Image Misalignment 
• Correct Distortion (Parallelogram) 
• Correct Distortion (Trapezoid) 
• Adjusting the Zoom Ratio of the Image 
• Adjusting Left Edge Alignment of the Image 
• Adjusting Lead Edge Alignment of the Image 

                                                                        

2 For the detailed procedure for the Image Position Adjustment, please reference the Adjustment for the Image Position in the 
Appendix, or in the imagePRESS C800 Series Service Manual, Chapter 5 Adjustment > Basic Adjustment > Image 
Position Adjustment > Checking/Adjusting or Chapter 9, Installation > Installing the Host Machine > Image Position 
Adjustment > Checking/Adjusting.  

IMPORTANT! 
 Do not use Recycled Paper, Textured Paper, or Vellum Paper. Variation in feed 

performance is more likely to occur with these type Medias. Use of these type 
media can result in a flawed Image Position Adjustment. 
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Use Care Removing / Mounting the Induction Heating Unit 

When the Induction Heating (IH) Unit is inserted into the Fixing Belt Unit, E007 Errors can result if care is not 
used. First, fit the Hook [3] into the Front Side []of the IH Unit to the Groove [A] on the Front Side of the 
Fixing Belt Unit, and then fit the Hook [4] into the Rear Side [] to the Groove [B] on the Rear Side. As it is 
hard to see the Hook fit into the Groove, be careful not to let the Hook of the IH Unit come in contact with 
the Fixing Belt.  

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

[A] [B] 

[3] [4] 

 
  

 NOTE: 
 Do not let the hook deviate from the Groove [A] on the Rear Side of the IH Unit. 

  

[A] 
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Use Care Mounting the Fixing Belt Displacement Control Motor Unit 
If the Fixing Belt Displacement Control Motor Unit [A] is not mounted properly, some likely issues that could 
occur are E007-0001, 0011, 0021. 

 Mount the Fixing Belt Displacement Control Motor Unit by connection of the Posts [A] and [B] to the Hole 
[C] and the Hook [D] of the Fixing Belt Displacement Control Motor Unit. 

 

 

 

 

 

 

 

 

 

 

  

[B] 

 NOTE: 
 When mounting the Fixing Belt Displacement Control Motor Unit, use care not to touch the 
Fixing Belt. When positioning the Hook [D], and the Post [B], move the Tension Arm [3] to 
make it easier. 

 

   

[A] [B] 

[C] 

[D] 
 

  

[3] 

 NOTE: 
 Do not let the Hook deviate from the Groove [B] on the Front Side of the IH Unit and run on the 
adjacent part as shown. 
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  Fit the Post [B] of the Fixing Belt Unit into the Plastic U-Shaped Hole [D] of the Hook. The Post [E] on 
the Fixing Belt Unit should insert into the Hole [F].  

 

 

 

 

 

 

 

 

 

 

3) Place the Fixing Belt Displacement Control Motor Unit over the  Boss on the Fixing Belt Unit and secure 
them with a New Screw.  Be sure that the Metal Plate [A] of the Fixing Belt Unit does not rest on top of the 
Boss [B] on the Fixing Belt Displacement Control Motor Unit. 

 

 

 

 

 

 

 

 

When attaching the Fixing Belt Displacement Control Motor Unit to the Fixing Belt Unit, 
always use a New Screw. The Screw used to attach the Fixing Belt Displacement Control Motor 
Unit should not be reused once it is removed! 

 

IMPORTANT! 
 

 

[A] 

[B] 

[B] 

[D] 

[E] 

[F] 
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Use Care Mounting the Pressure Belt Displacement Control Motor Unit 

If the Pressure Belt Displacement Control Motor Unit [A] is not mounted properly, some prospective issues 
that could develop are E007-0012, 0022, and 0102.  

1) Mount the Pressure Belt Displacement Control Motor Unit by fitting the Posts [1], [2] and the 
Positioning Boss [3] on the Pressure Belt Unit to the Hook [4], the Hole [5], and the Positioning 
Cutout [6] on the Pressure Belt Displacement Control Motor Unit. When positioning the Hook [4] and 
the Post [1], move the Tension Arm [7] to make it easier.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

[A] 
[3] [2] 

[1] [4] [5] 

[6] 

[7] 

 NOTE: 
  Indicates the Shaft [1] is fitted to the Hook [4] properly.  
  Indicates the Shaft [1] is disengaged from the Hook [4]. 
Use care because the Shaft appears as if it is fitted properly when it is looked from above [C], even 
when the Shaft is disengaged. 
 

     

[C] [4] 

[1] 

[4] 
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The Shaft [1] is not seated properly due to improper positioning when mounted. Use care because the 
Shaft appears as if it is fitted properly when it is looked at from the front [A]. 

 

 

 

 

 

 

 

Use care to ensure the Positioning Hook [1] does not disengage from the Positioning Cutout [2] when 
joined together.  

 

 

 

 

 

 

 

When engaged properly,  there is no gap left between the Pressure Belt Unit and the Pressure Belt 
Displacement Control Motor Unit. 

 

 

 

 

 

  

[A] 
  

 

[1] 

[2] 

[1] 
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2) After positioning the Pressure Belt Displacement Control Motor Unit, fasten it with a New Screw. 

 

 

 

 

Clearing the Fixing Belt Unit Counter 
If the Fixing Belt Unit Counter is not cleared after component replacement, or if the Fixing Belt Unit is not 
mounted properly, some potential issues that could arise are E007-0001, 0011 and 0021.  

After replacement of the Fixing Belt Unit, performance of the Operation Check from Service Mode can 
suppress failures due to inadequate mounting, etc. Navigate to Service Mode: FUNCTION > FIXING > FIX-
UHP and execute the operation check. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 NOTE: 
 • Use care not to damage the Fixing Belt during mounting. 

• After replacement of the Fixing Belt Unit, apply Grease (SE1107; FY9-6036-000) 
respectively to the four (4) Gears [1] on the Pressure Belt Unit and the Gear [2] of the 
Fixing Drive Assembly. 
Amount of Grease to apply: about in an amount of five (5) grains of rice per Gear 
(approximately 100 mg). 

             
 
 

When attaching the Pressure Belt Displacement Control Motor Unit to the Pressure Belt Unit,  
always use a New Screw. The Screw used to attach the Pressure Belt Displacement Control 
Motor Unit should not be reused once it is removed! 

 

IMPORTANT! 
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If the Grease on the moving Gears [1] of the Fixing Belt Unit is depleted, apply the Grease (SE1107) onto 
entire circumference of the Gear [A] surfaces as needed. 

 

 

 

 

 

 

 

 

 

 

After replacement of the Fixing Belt Unit, be sure to execute Counter Clear for the unit. Navigate to Service 
Mode: FUNCTION> DRBL-1 >FX-BLY-U " to execute the Counter Clear.  If a Count Clear is not executed, 
the data history before replacement of the unit is resumed. This can eventually result in E007-0001, 0011 and 
0021 Errors.  

 

 

Use Care When Mounting the Pressure Belt Unit 

If the Pressure Belt Unit is not mounted properly, the issues which could develop are Faulty Images and E004-
0101 Errors which result due to the breakage of the Halogen Heater. 

1) Before mounting the Pressure Belt Unit, check if the Bearings at both ends of the Pressure Roller do not run 
on the Support Plate. If they do, correct their positions. 

 

 

 

 

 
 

[A] 

[1] 

[A] 
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1-1) Look at the Pressure Belt Unit from its top and confirm if the Flange on the Bearing [1] is inside 
the Support Plate [2] and there is no gap [A] left between the Bearing and the Support Plate in side 
view. 

 

 

 

 

 

 

 

 

 

 

 

1-2) If there is a gap, push the Bearing [1] from outside [A] to seat it in the correct position. 

 

 

 

 

 

 

 

 

 

 

 

  

  

[A] 

[2] 

[1] 

 

  

 

[1] [1] 

[A] [A] 
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2) Remove all the curves from the Halogen Heater Cable [1] on the front side, straighten it, and put it through 
the Guide [2].   

 

 

 

 

 

 

 

 

 

 

3) Remove all the curves from the Halogen Heater Cable [1] of the on the rear side, straighten it, and put it 
through the Guide [2].  

 

 

 

 

 

 

 

 

 

 

 

  

  

[2] 

[1] 

 NOTE: 
 Use care not to mount the Halogen Heater twisted. 

 

 NOTE: 
 Use care not to mount the Halogen Heater twisted. 

 

[2] 

[1] 
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4) Open the Inlet Guide [1] of the Fixing Unit Frame. 

 

 

 

 

 

 

 

 

5) Mount the Pressure Belt Unit. This will be easier if the Hinge Shaft [1] on the front side is mounted first, 
then the Hinge Shaft [2] on the rear side is mounted second. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

[1] 

 

  

[2] [1] 
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6) Connect the Halogen Heater at the two (2) locations. Use care not to insert the Halogen Heater twisted while 
connecting it. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 NOTE: 
 • Use care not to damage the Pressure Belt during mounting. 

• After replacement of the Pressure Belt Unit, Apply Grease (SE1107) respectively to the six 
(6) Gears [1] on the Fixing Belt Unit and the Gear [2] of the Fixing Drive Assembly. 
Amount to apply: about five (5) grains of rice per Gear (approximately 100 mg). 
Area of application: entire circumference of the Gear [A] and Teeth surface. 

 

 
 

[A] 

[1] 

[A] 
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7) Close the Inlet Guide of the Fixing Unit Frame. 

 

 

 

 

 

 

 

 

8) Navigate to Service Mode "FUNCTION > DRBL-1 > FX-BLT-L" and execute Counter Clear for the 
Pressure Belt Unit. 

  

 

 

How to Adjust Pressure for Fixing Nip 
Navigate to, then execute, Service Mode (Level 2) > COPIER > OPTION > IMG-FIX: 
 

IMG -FIX > Description Media 
NIP-DWN1 Pressure Adjustment of Fixing Nip 1 Non-Coated Paper (52 to 150 g/m2), 

Coated Paper (106 to 220 g/m2) 
Textured Paper (80 to 180 g/m2) 
Transparencies  
Labels 

NIP-DWN2 Pressure Adjustment of Fixing Nip 2 Large Size Non-Coated Paper (151 to 300 g/m2) 
Coated Paper (221 to 300 g/m2)  
Textured Paper (181 to 300 g/m2)  

NIP-DWN3 Pressure Adjustment of Fixing Nip 3 Postcard 
Envelope 
Small Size Non-Coated Paper (151 to 300 g/m2) 
Coated Paper (221 to 300 g/m2)  
Textured Paper (181 to 300 g/m2)  

 

 NOTE: 
 After replacement of the Pressure Belt Unit, be sure to execute the Counter Clear for the 
unit. If a Counter Clear is not executed, the data history of the unit before replacement is 
resumed. This can eventually result in an E008-0001 Error after 10,000 prints. 

 NOTE: 
 If the Inlet Guide is left open, a stationary paper jam is incorrectly reported. 
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Creases on the Fixing Belt 
Expanded from heat under normal circumstances, the Fixing Belt shrinks slightly when it cools. The Tension 
for the Fixing Belt is kept constant by the Tension Roller. When the Fixing Belt cools off, the portion of the 
Fixing Belt which is in contact with the Tension Roller and the Fixing Roller hardens without shrinkage [1]. 
When the Fixing Belt begins to turn again, the portions of the Fixing Belt that were in contact with Tension 
Roller and Fixing Roller move off the Rollers [2] and the Wrinkles appear on the Fixing Belt [3]. 

 

 

 

 

 

This symptom dissipates shortly after the Fixing Belt is reheated, and it continues to rotate. Therefore it does 
not affect the Image Quality in a negative way. Consequently, replacement of the Fixing Belt is not necessary. 
As these Wrinkles seldom cause any hindrance, inspect for other factors if an Image Quality or another Fixing 
Issue arises. 

Introduction of Quality Assurance Kits 
 
In order to help reduce service time, and increase efficiency, each of the imagePRESS C800’s Quality 
Assurance Kits have been created according to the engine’s sub section and service part durability life. 
 

Quality Assurance  Kit 3 Part Number 
Approximate Installation Interval 

imagePRESS 
C800 

imagePRESS 
C700 

imagePRESS 
C60 

IPR C800 CHARGING WIRE KIT F02-6301-000 600,000 500,000 300,000 

IPR C800 DEVELOPER KIT F02-6303-000 750,000 750.000 750.000 

IRADC90/IPRC800 BLK DRM CLN F02-6103-010 1,000,000 900,000 400,000 
 
 
 

                                                                        

3 Please refer to TP15 257.pdf for more details on the imagePRESS C800 Series Quality Assurance Kits. 

 

 

 

[3] 
[2] [1] 
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Model Troubleshooting 

This portion of the Technical Workbook material for the imagePRESS C800 /C700 
/C60 Series will focus Troubleshooting.  It is intended to assist to isolate the source of 
the problem, and define a plan of action. With the use of previously published 
documentation it will provide guideline for a strong Troubleshooting Game Plan. 

Chapter 

2 



T E C H N I C A L  W O R K B O O K  

 18 

E008-0001: Pressure Belt Unit Service Life Detection Error 
An E008-0001 Error Code occurs when the amount of current for the Fixing Motor (M48) has reached a precise 
specified value due to increased torque on the Pressure Belt. Most of the cases are attributed to the deficiency of 
the Lubricant inside the Pressure Belt. In most cases when the symptom has occurred, the Fixing Belt Unit is 
often still usable. CUSA recommends replacement of the Pressure Belt Unit only. Do not to replace the Fixing 
Belt Unit at this time. Inspect the Fixing Belt Unit Gear area [1], the Pressure Belt Unit Gear area [2] and the 
Fixing Drive Gear area [3], and if no damage is found, then only replace the Pressure Belt Unit. 

 

 

 

 

 

 

 

 

 

 

Perform the subsequent steps in order to ensure that the E008-0001 Error Code does not occur any more after 
each of the steps. 

1) Inspect if the Current Value in Service Mode Level2: COPIER> DISPLAY> FIXING> FX-MTR5). 

 

 

 

 

 

 

 

 

 

[3] 

[2] 

[1] 

 



T E C H N I C A L  W O R K B O O K  

 19 

* The Current Value refers to the figure at the left end. The figures are displayed in the order of "Maximum 
Value", "Present Value", "Maximum Value before Replacement" and "Final Value after Replacement". A typical 
Current Value for FX-MTR5 under load should be ≤ 90 (0.9A). 

1-a) When the Current Value is ≤ 90 (though the pressure is released and the load onto the Pressure Belt 
Unit is small), inspect the three (3) subsequent elements:  

a-1. Inspect the life of the Pressure Belt Unit and if it is reaching its life, replace the Pressure Belt Unit. 

a-2. Inspect the Fixing Units Drive System Gear and if any abnormality such as breakage is found, 
replace the Gear. 

a-3. Inspect the Fixing Motor (M48) and if any abnormality is found, replace the Fixing Motor. 

1-b) When the Current Value is ≥90 (though the pressure is released, the load onto the Pressure Belt Unit 
is large), inspect the subsequent three elements: 

b-1. Inspect the Fixing Units Drive System Gear and if any abnormality such as breakage is found, 
replace the Gear. 

b-2. Inspect the Fixing Motor (M48) and if any abnormality is found, replace the Fixing Motor. 

b-3. Inspect the Relay PCB and if any abnormality is found, replace the Relay PCB. 

2) After any of the aforementioned remedies, navigate to Service Mode > COPIER > FUNCTION > CLEAR 
>FX-L-CLR and clear the Current Value for the Fixing Motor. 

 

 

 

E008-0002 / E008-0003: Fixing Belt Unit Life Detection Error 
An E008-002 Error will occur when the total rotation time of the Fixing Belt has reached the predetermined 
hours for the Fixing Belts life. If a counter clear has not been executed after replacing the Fixing Belt Unit 
this error will occur. Make certain to clear the counter and perform "Adjustment on replacing the Fixing 
Belt Unit" in Situation Mode when the Fixing Belt Unit is replaced. 

E007-0101: Fixing Belt Home Position Detection Error 
An E007-0101 Error seldom occurs due to an abnormality of the Fixing Belt Unit however, it can occur due to an 
abnormality of the Fixing Belt Displacement Control Motor Unit. If an E007-0101 has occurred, check the 
mounting of the Fixing Belt Displacement Control Motor Unit and replace it if needed using the subsequent 
procedure. 

1) Inspect the mounting of the Fixing Belt Displacement Control Motor Unit and re-mount it properly if 
any abnormality is found. 

 NOTE: 
 • When the Pressure Belt Unit is replaced, perform "Adjustment on replacing the 

Pressure Belt Unit" in Situation Mode. 
• After replacement of the Fixing Motor, clear "COPIER> FUNCTION> CLEAR> 

FX-L-CLR". 
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2) Inspect the Connectors from the Fixing Belt Displacement Control Motor Unit to the Fixing Feeding 
Driver PCB. Look for loose Connectors and Bent Pins. Fasten the Connectors if a disconnection is found 
or connect the Connectors again if a Connector is not plugged. 
3) Inspect the Fixing Belt HP Sensor Flag and replace it if any abnormality of appearance or a breakage is 
found. 
4) If any of the procedures up to 3) does not work, replace the Fixing Belt HP Sensor (PS69). 
5) If the step 4) does not work, replace the Fixing Belt Displacement Control Motor (M46). 
6) If the step 5) does not work, replace the FIXING DRIVER PCB. 
7) If the step 6) does not work, replace the DC Controller PCB. 
 

E007-0102: Pressure Belt Home Position Detection Error 
An E007-0102 Error is usually due to an abnormality in the Position Sensor in conjunction with motor motion in 
the Pressure Belt Displacement Control. Inspect to see if faulty mounting or abnormal connection of the Pressure 
Belt Unit by using the subsequent procedure. Do not replace the Pressure Belt Unit yet as this error is not 
normally due to an abnormality of the unit. 

1) Inspect the mounting of the Pressure Belt Displacement Control Motor Unit and re-mount it properly 
if any abnormality is found. 
2) Inspect the connection from the Pressure Belt Displacement Control Motor Unit to the Fixing Feeding 
Driver PCB. Look for loose connectors and bent pins. Fasten the connectors if a disconnection is found 
or connect the connectors again if a connector is not plugged. 
3) Inspect the Pressure Belt HP Sensor Flag and replace it if an abnormality of appearance or a breakage is 
found. 
4) If any of the procedures up to 3) does not work, replace the Pressure Belt HP Sensor (PS78). 
5) If the step 4) does not work, replace the Pressure Belt Displacement Control Motor (M49). 
6) If the step 5) does not work, replace the Fixing Driver PCB. 
7) If the step 6) does not work, replace the DC Controller PCB. 
 

E007-9902: Abnormality of the Pressure Belt Displacement 
An E007-9902 Error usually occurs due to a failure or connection abnormality of the Pressure Belt Position 
Sensor 1 and 2. 

1) Check the connection of electrical parts and the detection situation of the Pressure Belt Position Sensor 
1 and 2. If the value of Service Mode > DISPLAY > ANALOG > FX-L-POS is “0, 1, 1" or "1, 1, 1", the 
Pressure Belt Position Sensor 1 or 2 has connection abnormality or a failure. 
2) Reconnect the connectors of the Pressure Belt Position Sensor 1 and 2 (PS76 and 77) 
3) If reconnecting connectors does not work, check the cable and replace it if a disconnection is found. 
4) If none of the above remedies works, replace the Pressure Stay Assembly. 
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Sensor Position 

  

1 2 3 

Front 1 Center Rear 1 
-1.0 mm 0 mm 1.0 mm 

Belt 
Position 

Fixing Belt Position Sensor 1 (PS71) ON ON OFF 

Pressure Belt Position Sensor 2 (PS72) OFF - ON 

 
 
 
 
 
 
 
 

E014-0001: Fixing Motor Error 
An E014-0001 Error occurs due to a failure or connection abnormality of the Fixing Motor and the Fixing Unit 
Drive System Gear [1]. Replacing the Fixing Belt Unit or the Pressure Belt Unit does not work in many cases, if 
no obvious abnormality is seen on the Fixing Belt Unit or the Pressure Belt Unit when this error has occurred. 
Handle it using the subsequent procedure. 

 

 

 

 

 

1) Inspect the Fixing Units Drive System Gear. If any abnormality such as breakage is found, replace the 
Gear. If the Fixing Drive Gear is faulty, replace the 75T Gear (FH8-0066) or the Intermediate Drive 
Assembly (FM0-3017). 

2) If no abnormality is seen on the Gear, replace the Fixing Motor (M48) as it is likely to be connection 
abnormality or failure of the Fixing Motor associated electrical parts. 

3) If replacing the Fixing Motor (M48) did not work, replace the Fixing Feeding Driver PCB (FM3-9575). 

4) Check the connection of 38V Power Supply (UN36 Fixing Power Supply Relay PCB, FM3-9586) and 
if an abnormality is found, replace the 38V Power Supply. 

5) If the issue does not improve even after performing steps 1) to 4), replace the DC Controller PCB. 

  

[1] 
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Soiling on the Side of Image (Soiled Print) 
This occurs due to the foreign substances (toner, lint, oil, etc.) attached to the surface of the Fixing Belt and the 
Pressure Belt.  As it is often just a temporary symptom, perform the subsequent work before replacement of the 
Fixing Belt Unit or the Pressure Belt Unit.  

 

 

 

 

 

 

1) Clean the belt from (Settings/Registration) > [Adjustment / Maintenance] > [Maintenance] > [Clean 
Belt]. 

 

 

 

 

 

 

 

 

 

 

 

2) The soiling may remain even after execution of the cleaning of the belt. If this is the case, execute the 
cleaning of the belt again. 

 

 

 

 

 

 NOTE: 
 • Before executing the cleaning of the belt, load three (3) sheets or more of plain paper in 

the Upper Cassette of the Main Body. It is recommended to use the largest size of paper 
from among commonly used papers such as 13” x 19” = 330 mm x 483 mm or  12” x 
18” = 305 mm × 457 mm. 

• Cleaning of the belt is unavailable during printing. 

 

 

 

Feed Direction 
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Parallel Streaks in the Paper Feed Direction 
During a consecutive paper passage with an identical size of paper the edge of paper contacts a part of the fixing 
belt surface. This makes the part rough and leads to the relevant symptom. As this symptom might be a 
recoverable case, perform the following work referring to the section "Glossy streaks appears in parallel to the 
paper feed direction" of p.122 " Tips and hints for better print " before replacing the fixing belt unit or pressure 
belt unit. 

 

 

 

 

 

1) Refresh the Fixing Belt from (Settings/Registration) > [Adjustment/Maintenance] > [Maintenance] > 
[Refresh Fixing Belt]. 

 

 

 

 

 

 

 

 

2) After the operation has completed, execute printing again. If the effect is insufficient, perform the 
Refresh of the Fixing Belt again. 

3) If an improvement is observed in the aforementioned steps, the frequency of performing the Refresh 
Operation may not be sufficient. In this case, change the frequency of execution for refresh referring to 
"Cut on the fixing belt by the edge of paper" in Situation Mode. 

 

 

 

Feed Direction 

 

 NOTE: 
 If the pollution on the surface of the Refresh Roller progresses after some endurance time 
has elapsed, the effect might not be exerted adequately. In that case, execute Cleaning of 
the Refresh Roller Surface referring to "Parts replacement - Cleaning procedure > Fixing 
system > Fixing refresh roller cleaning" in the imagePRESS C800 Series Service Manual. 
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Changing the Value for the Refresh Level for the Fixing Belt 

In some cases there may be some advantage in changing the value for Refresh for the Fixing Belt. In 
order to accomplish the change, navigate to Service Mode (Level 2) > COPIER > OPTION > USER > 
FX-CLNLV. Then, enter the Setting Value, press the OK key, and turn OFF and then ON the Main 
Power Switch.  

Setting value: -5 to 5 (default: 0)  

 

 

 

 

 

How to Set the Refresh Operation of Fixing Belt 
In order to change the Refresh Operation of the Fixing Belt, navigate to Service Mode (Level1) > COPIER 
> FUNCTION > CLEANING > FX-CL-FQ. 

This Service Mode consists of three (3) Settings; Contact Time, Frequency, and Temperature Control. 
Contact Time is the amount of time where the Fixing Refresh Roller is in contact in a single refresh 
operation. Setting Range: From 0 to 3 (Default: 0)  

Frequency is the interval or the number of sheets between actuations. (80 g/m2, LTR size) This differs 
according to the paper type. 
Setting Range: From 300 to 30000 (Default: 3000)  

Temperature Control determines the Fixing Temperature Control Table to be applied during the Refresh 
Operation. 
Setting Range: From 0 to 4 (Default: 0)  

 
 
  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

CAUTION! 
 As the value is increased, the effect of Refresh Control is improved, but the life of the 

Fixing Belt is shortened. Also, there is a possibility that the Fixing Belt may be damaged.  
 Did you know…..? 

 
 

When Service Mode (Level1) > COPIER > OPTION > DSPLY-SW > IMGC-ADJ is set to "1", 
Fixing Belt Auto Refresh Level can also be set in Settings/Registration > Adjustment/Maintenance > 
Fixing Belt Auto Refresh Level. 

 
 

 

 

 

 

 

 

 

 

 

 

 

CAUTION! 
 When Contact time or Frequency is increased, the life of the Fixing Refresh Roller is 

shortened. 
When the control temperature is increased, the effect of the refresh increases, but image 
failure (lines, etc.) may occur. 
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Horizontal Streaks near the Edge of the Image at 175mm Intervals 
On installation or relocation of the Main Engine, at replacement of parts in the Fixing Assembly, or use of glossy 
or colored media, an uneven Horizontal Streak at 175mm intervals may appear near the edge of paper. This 
symptom occurs when the Refresh Roller comes in contact with the Fixing Belt.  

 

 

 

 

 

  

This is a recoverable symptom. Perform the subsequent work before replacement of the Fixing Belt Unit or 
Pressure Belt Unit. 

1) Refresh the Fixing Belt from (Settings/Registration) > [Adjustment/Maintenance] > [Maintenance] > 
[Refresh the Fixing Belt]. 

2) After the Refresh operation has completed, execute printing again. If the effectiveness is insufficient, 
perform the Refresh of the Fixing Belt again. 

 

175 mm 
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Canon TECHNICAL PUBLICATION 

imagePRESS C800 Sedes Charging Wil·e Kit 
F02-CJ301-000 

Part Name P art Number 

GRID PLATE FC0-9857-000 
PRIMARY CHARGING WIRE FL2-8915-000 
GRID CLEANING PAD FL3-4090-000 
PRIMARY CHARGING WIRE CLEANING PAD HOLDER FL3-7560-000 
PRIMARY CHARGING WIRE CLEANING PAD SLIDER FL2-7750-000 
PRE-TRANSFER CHARGING WIRE FL2-8807-000 
PRE-TRANSFER CHARGING WIRE CLEANING PAD SLIDER FL2-7750-000 
PRE-TRANSFER CHARGING WIRE CLEANING PAD HOLDER FL3-7560-000 

imagePRESS C800 Series Developer Kit 
F02-6303-000 

P art Name Part Number 

DEVELOPING ASSENIBL Y (Bk) FM1-C717-000 
DEVELOPING ASSENIBL Y (Y) FM1-C714-000 
DEVELOPING ASSENIBL Y (M) FM1-C715-000 
DEVELOPING ASSE.tviBLY (C) FM1-C716-000 

imageRUNNER ADVANCE C9000 Series\ imagePRESS C800 Series 
Black Drwn Cleaning Kit 

F02-6103-010 

Part Name Part Number 

REAR EDGE SCRAPER (Bk) FL2-8654-000 
DRUM CLEANING SCOOP-UP SHEET (Bk) FL2-8652-000 
DRUM CLEANING BLADE (Bk) FC8-2281-000 
FRONT EDGE SCRAPER (Bk) FL2-8653-000 

NOTE: 

Qual ity Assurance Ki t F02-6103-010 is also used on the imageRUNNER 
ADVANCE C9075 PRO Series. 

Q'TY 
1 
1 
1 
1 

1 
1 
1 
1 

Q'TY 
1 

1 

1 
1 

Q'TY 
1 
1 
1 
1 

Page 2 of2 
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Adjustment of the Image Registration 
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<Adjusting the Pull-in Guide> 

1) Remove the cassette. 

2) loosen the 3 adjustment screws on the rear side of the cassette. Using the scale and the 

boss line as reference, move the pos~ion of th e Pull-in Guide for 1 division of the scale. 

NOTE: 
Check the initial position on the scale (because the position at the time of shipment is 
not always at the center). 

In the case of a semi-closed cassette: Move the Pull-in Guide for 1 division of the scale 

upward (toward the rear side [A) of the host machine) so that the amount the cassette is 

pulled in is reduced. 

In the case of latch not locking: Move the Pull-in Guide for 1 division of the scale downward 

(toward the front side [B) of the host machine) so that the amount the cassette is pulled in 

is increased. 

3) Tighten the 3 adjustment screws you loosened in step 2. 

4)Perform the procedure of "Checking Method" again, and adjust the gap until it becomes an 

appropriate value. 
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<Adjusting the Pull-in Guide> 

1) Remove the cassette. 

2) loosen the 3 adjustment screws on the rear side of the cassette. Using the scale and the 

boss line as reference, move the pos~ion of th e Pull-in Guide for 1 division of the scale. 

NOTE: 
Check the initial position on the scale (because the position at the time of shipment is 
not always at the center). 

In the case of a semi-closed cassette: Move the Pull-in Guide for 1 division of the scale 

upward (toward the rear side [A) of the host machine) so that the amount the cassette is 

pulled in is reduced. 

In the case of latch not locking: Move the Pull-in Guide for 1 division of the scale downward 

(toward the front side [B) of the host machine) so that the amount the cassette is pulled in 

is increased. 

3) Tighten the 3 adjustment screws you loosened in step 2. 

4)Perform the procedure of "Checking Method" again, and adjust the gap until it becomes an 

appropriate value. 
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CAUTION: 

The value of Service Mode (level 1) > COPIER > OPTION > FEED-SW >CIS-OFF 

must be back to "0" (to enable side registration shift) when performing the following 

adjustments. 

NOTE: 
By executing the leading edge margin a~justment for the Cassette 1, the adjustment is 
applied to all source of paper. 

2. leading Edge Skew Adjustment 

0 
1 )After setting the service mode (level 1) as follow, press the Start key and output a test print 

from each cassette. 

COPIER > TEST > PG > TYPE = 5 

COPIER > TEST > PG > COlOR-M = 1 

COPIER> TEST > PG > COlOR-Y/C/Bk = 0 

COPIER > TEST > PG > PG-PICK = 1 

2)Check that the leading edge skew on the image is as follow. When the result is out of the 

specified range, perfom1 adjustment by following the following procedure. 

If the result is l 1 - l2 </= - 0.5mm or l 1 - l 2 >/= +0.5mm: Go to mechanical adjustment for 

registration alignment 

If the result is as follow: - 0.5mm < l 1 - l 2 < - 0.3mm or 0.3mm < l 1 - l 2 < 0.5mm: Go to 

software adjustment 

l 1 

l2 
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5 )loosen the 4 screws. 

6)Adjust the Registration Adjustment Shaft by turning it with a screwdriver. 

In case of l 1 - l2 > 0.5 mm: Tum to- direction 

In case of l 1 - l2 > - 0.5 mm: Turn to+ direction 

e.g.: In case of l 1 - l 2 = 0.6, turn the shaft to- direction by 6 scales. 

1 scale mark of the dial: 0.1mm 

F-9- 188 
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7) Install the Secondary Transfer Outer Unit (2 Connectors). 

CAUTION: 

When installing the Secondary Transfer Outer Unit to the Fixing Feed Unit, be sure 

to do so after releasing the pressure applied on the Secondary Transfer Outer Roller. 

(Otherwise, the Secondary Transfer Outer Roller may be defom1ed, or the ITB may be 

damaged.) 

<How to release the pressure applied on the Secondary Transfer Outer Roller> 

The pressure on the Secondary Transfer Outer Roller can be released by tuming the 

gear and changing the direction of the cam. Be sure to keep the Secondary Transfer 
Outer Roller lowered. 
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4. Trapezoid Adjusbnent 

0 
1 )After setting the service mode (level 1) as follow, press the Start key and output a test print 

from each cassette. 

COPIER > TEST > PG > TYPE = 5 

COPIER > TEST > PG > COLOR-M = 1 

COPIER > TEST > PG > COLOR-Y/C/Bk = 0 

COPIER > TEST > PG > PG-PICK = 1 

2)Check that trapezoid of the image is lx1 - lx2 >/= -0.5 mm or l x1 - lx2 <J= + 0.5 mm. 

When the result is out of the specified range, perform adjusbnent by following the following 

procedure. 

lx2 

LJO 

F-9·193 

<Adjustment method> 

0 
1 )Measure trapezoid (lx1 - lx2) on the 1st side. 

2)Adjust the value of the following service mode (Level 1 ): COPIER > ADJUST> IMG-REG > 

TRPZ-1 

Setting range: -1 0 to 10 (0.1 mm per increment) 

When the value is increased by "1 ", the trapezoid (lx1 - Lx2) is increased by 0.1 mm. 

E.g. (in the case of A3 paper): When lx1=412 and lx2 = 411.4, 412-41 1.4 = 0.6 ; therefore, 

the value to enter is "-6". 

3 )Perform printing again from the Cassette 1, and check that the value is within the specified 

range. 

4 )Write down the new adjusbnent value in the service label. 

• TRPZ-1 
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7. Left Edge/Leading Edge Margin Adjusbnent (1st side/2nd side: Software Adjustment) 

0 

CAUTION: 

By making an adjusbnent for the 1st side, the absolute value of the margin on the 2nd 

side is also changed. Therefore, the margin adjustment for the 2nd side is adjustment 

of the difference from the margin on the 1st side. If the difference between 1st and 2nd 

sides is +/- 0.5 mm or less, do not perform adjustment for the 2nd side. 

1 )After setting the service mode (level 1) as follow, press the Start key and output a test print 

(2-sided print) from the Cassette 1. 

COPIER > TEST > PG > TYPE = 5 

COPIER > TEST > PG > COLOR-M = 1 

COPIER > TEST > PG > COLOR-Y/C/Bk = 0 

COPIER > TEST > PG > 2-SIDE = 1 

COPIER > TEST > PG > PG-PICK = 1 

CAUTION: 

At 2-sided printing, paper is output with the 1st side down and 2nd side up. 

Therefore, when checking the leading edge margin on the 1st side, check the margin at 

the side opposite to the feeding direction on the face-down side. 

2)Check that the left edge margin L4 and the leading edge margin L3 for the 1st and 2nd 

sides are within the range indicated below. 

left edge margin L4: 2.5 +/- 0.5 mm 

leading edge margin L3: 4.0 +/- 0.5 mm 

~ 

L3 

L4 
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Adjusting the Image Position  
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+ Marks for Correct lmag e Misalignment, Correct Distortion (Parallelogram), and Correct 
Distortion (Trapezoid) 
The 'i' and 'j' marks are used for Correct Image Misalignment, 'a' and 'g' marks are used for 
Correct Distortion (Parallelogram), and 'b' and 'h' marks are used for Correct Distortion 

(Trapezoid). 

If the printed image is misaligned, you can adjust the image position by spe c~ying the Correct 
lm age Misa lig nm ent mod e. The image position is corrected after you measure and enter the 
length of the 'i' and 'j' marks. 

: • 
: • • • • 

~-
~ 

8 • 

••• 
.. 

-----~' ''---

-

~- -........... .. 

~.I 
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If the printed image is distorted like a parallelogram, you can adjust the angle of the image by 
specifying the Correct Distortion (Para llelo gram) mode. The angle of the image is corrected 
after you measure and enter the length of the 'a' and 'g' marks. 

l • 
: • .. 
• • 

~-· 
:! 

8 ••• 

g 
(2-) 

.. 

If the printed image is distorted like a trapezoid, you can adjust the angle of the image by 
specifying the Correct Distortion (T rape zo id) mode. The angle of the image is corrected after 
you me a sure and enter the length of the 'b' and 'h' marks. 

b 

, . • ·•-• ' • 
: • • • 
• • 

~-·~ 
• 

8 ' -
•• • .... - ' 

~ ~·/¥'\ 
' 

• .:-:1\e<>. ,. 
t:lb 

• •• --· 
w •• .. 

• ; "1. 
. .. 

. ' • 
h 
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+ Register Marks for Adjusting the Zoom Ratio 
The zoom ratio of printed area is shown by 'f and 'd' on the test page. When the setting is correct, 
the length of 'f' will be 360 mm and the length of 'd' will b3 250 mm . 

• t 
: ,, • • 
• ~ 

~-~ l• 
8 .., 

~ 
.... ..... 

i.<' - . -

~ f 

+J d 

~ 
.::.l':;;. .. •:• .. .. 

...c:.:.:.: 

If you print the test page using paper smaller than 10 5/8" x 15" (270 mm x 380 mm), you cannot measure 
the length of 'f' and 'd' as the entire image will not be printed on the paper. In this case, calculate the 
expanding/reducing percentage by cornparing the rneasured leng1h of 'ff2' and 'd/2' with the default values 

(f/2: 180 m11, dl2: 125 mm). By using the calculated percentage, adjust the zoom ratio. (See "Adjusting the 
Zoom Ratio of the Image," on this guide.) 

: • ' • ~ ~li'~ 8 
f/2 

..... 
- .!:,-. 
.:"t-o::. 

• d/2 \""""" 

•• ~l.,. .. 
An Example of the Test Page Lacking an Image 



 

 56 

 

+ Register Marks on the Left Edge and Lead Edge 
If the printed image on the output paper is moved left and right from the correct position in the 
feeding direction, you can adjust the position l:l y measuring the length of 'i' and entering the 
value. 
If the printed image on the output paper is moved l:la ck and forth from the correct position in the 
feeding direction, you can adjust the position l:ly measuring the length of 'e' and entering the 
value. 

*1 

*2 
•1 Adjust the Lead Edge Alignment 
"2 Adjust the Left Edge Alignment 

• 

' • • • 
8 

t • 
~-., • .... 

. .. 
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I Correct Image Misalignment 

If the printed image is skewed, you may be able to correct the misaligned image by justlying margins of 'i', 
which is the distance from the left edge of the paper to the printing are a, and 'j'. 

Right Side 

+-
Feeding Direction 

lead Edge Tail End 

__ _l __ ., 
·--

Left Side 

1 Press ·® (Settings/Registration). 

2 Press [Preferences]_, [Paper Settings)_, [Paper Type Management Settings). 

3 Select the paper type that you want to edit from the list_, press [Details/Edit]. 

4 Press [Change) for<Adjust Image Position>. 

5 Press [Set Details]_, [Corr. Image Misalignment]. 

~ ~(~] 
c.« '"~ I (J•.-.oofJ , 

e. .. lh!ot! J 
(1o·IW~o 
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• If you wantto enter the values of the test page you measured manu ally: 
c Press (Output Test Page(. 

$ S.Uitltfllltgt.t.-.tlot'l 

., . ..,,. • ... a-.. • 

• 1 360.0 ..,., • !1110. 0 -
(0 01f) tl QC>"M t) 

•(""""i'i':'' ..... ·~-
(1) o-m tl q~ o-w tl 

112o.:5..,., I 20,5..,., 

+ 

"' 

c Enter the number of test page to make --> press [Next[. 

(.§.) S.ttinpt"*ahtr-' lon 

Yw (U •• ho.u•!lo-,.._ 

X CWO!! J 

,..., ..... 
~, .. ..;,. 

+ 

""" .I I '"' · I 

If the image position varies greatly, the accuracy of correction may be imp roved by printing sev era I test 
pages and using an average of the measured length. 

c Se lee! a paper source that contains a custom paper size --> press (Start Printing[. 
~ StHin9:a/llttktrn1on ll.:.il 

IC011U Tot!""-"> fo""" fto ... OA·--- ~~~·'-'"olO ....... 

- ·- - .... ,I 
. ... 1'1 .. ! ' •.f· ,. ,~ , .. ,_.~ J • 

: ~~ ~ "' 
• 010 
• .. o . 
1WJ " 

X , .... . ... .I ( Jlotl"""fll J) 

The test page is printed. 
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c Measure the length of the 'i' and j' marks on the test page. 
The mark 'i' is printed on the left side lead edge a1 d the mark j' is printed on the left side tail end of 
the fee ding dire clio n . 

_.._ ; • 
: • 

f ·: '· • • 

\~· 8 
,. 

~ 

~ -
~ ~·-'" -

~ 
: :r,. 

:F 
~J~ 

~ .. .;. ~ 
IC 

~ .... ... 

'-------.. \ A 

~-'-· .. _-- ;_: _ .. _ ... _ .. _ ... _ .. _ ... _ .. _,--

Example: 'i' = 21.0 mm, and j' = 20.5 mm 
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Me a sure the length of the 'i' and j' marks correctly as shown below 

Correct Incorrect 

• • 
: • : • ' ' • • 

~-· 
•. • • 

~-· 
•. 

8 :· 8 :! 

~ 
. l.® . .. .• .. .• 

" . " 
~ 
.;;;-Jbt. 

:: 
~j~ 

~'\ 
~b. 

" .t:o.l~ 

l,i.) .. ~ .. ie ;~ .. ~. fi 
..... . ... 

' ' ' g I g / / 
C<ooo,) ' I /_ (20nonJ - o I / .. .. ... ...... , ,.. ,.. ...... 

: l ..,,.>,.. .. -~.~ ... ~ ...... · /. ,, 
• ..,4- ..... j ·' '.._, .. 
~) ..: 

) - (<nn~> 

'---

~ 
y 

'==== "==== 

o Return to the <Correct Image Misalignment> screen ..... erter the measured length of [i] and OJ for 

front and back sides. 
Using the followirg tvvo numerical values and "h = 360.0", a device adjusts so that the printing 
area and the paper may become parallel. 

$ .... ,....,.."""''" 
Climofl ...... ~ ..... ,, 

ll< _ _,_.,....,.,.rno1•-•-•,..., 

. ... ... . .... * 

I• MO. O ""' ' l~.O ""' < It :J (0,..,.,, I'C""W 
I )1.(1 ,_ I 2:t.0 -

+ 
I JO.S r. I JO.J .. _ .. 

• o-s» n 

+ 

.. J 

[i]: Enter the mea;;ured I ength of 'i' mark on the test page. 
OJ: Enter the mea;;ured I ength of 'j' mark on the test page. 
Fallowing the example, enter 21 . 0 for 'i' and 2 0.5 for 'j'. 
The diffe renee betvvee n 'i' and 'j' (0. 5 mm) is corrected. 

o Press [OK]. 

Print a test page again and check the image position as needed. If you need to make a further 
adjustment, repeat steps above. 
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• If you correct the position using any printed images: 
c Check the image position on the output paper. 

_! __ .. .._ __ h--···---
Example: 'h' = 300.0 mm. 'i' = 19.0 mm. and 'j' = 18.0 mm 

c Mea sure the following length on the output paper and enter the me a sure d length. 
Using the following three numerical values, a device adjusts so that printing area and a paper may 
be co me para lie I. 

""-.. --~· ... '""'""""' ... _ ........ ... 
. ~011111 ...... ~ 

·-1:, 
• f uo.o ""' • (360:'1 "'" ,. «10""''' . ..... 

' • ("""iiT'tm • [""i1."i"" ..... .. 03 O'l» tl •o·mu 
C-Ool! ... !• 20. 5 ...., I J2G.T ,.,.. 

o;J~l0.21 ·~.l} 

+ • 
0< J 

(h [: Enter tho m oasurod lo ngth of tho loft sid o on tho printing area. 

[i): Enter the me a sure d length from the left side lead edge of the printing are a to the left side edge 
of the paper. 

OJ: Enter the me a sure d length from the left side tail end of the printing area to the le't side edge of 
the paper. 

Following the example, enter ~00.0 for [h), 19.0 for [i), and 18.0 for OJ. 
The difference between 'i' and 'j' (1.0 mm) is corrected. 

c Press [OK). 
Print a test page again and check the image position as needed. If you need to make a further 
adjustment, repeat steps abov3. 

6 Press [OK] __, [OK]. 

To restore the accumulated value, pr3 ss [Restore Initial Settings). 
If register marks are printed on the output paper, the printed are a is equal to the area inside the register 
marks. 
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I Correct Distortion (Parallelogram) 

This setting enables you to correct the image shape by equalizing the length from the 'a' and 'g' to the lead 
edge of the paper when the image is printed like a parallelogram. 

a 

.... : !-+-
r-~----------------~ 

Right Side 

Feeding Direction 

lead Edge Tail End 

left Side 
g 

1 Press @ (Settings/Registration). 

2 Press [Preferences]__, [Paper Settings)__, [Paper Type Management Settings). 

3 Select the paper type that you want to edit from the list__, press [Details/Edit]. 

4 Press [Change) for<Adjust Image Position>. 

5 Press [Set Details]__, [Corr. Distort. (Paralellgrm)]. 

l~ S.ulnp~ghtr.,lon 
------~ 

1,., ··~ il ., ..... lp\).,1 

.. - ·-
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• If you wantto enter the values of the test page you measured manually: 
c Press (Output Test Page(. 

{*) S.ttillftlllt~t.t~lot'l ,; 1..1.:1 . 
tl':rfto:~rblo"l"' t'"•t'Oilol 01"'"1)> 

... _ ......... o:t . .... , ....... ,.!O .. -~-

-·- . ''""'* . ... lll<o 

'r:::::ill • I no.o -. • 250. 0 --· ' 
(0 O'UJ tl \O~.v 

• . f2U ..... • f2U- --1011!110 

~-· .. ...... . .... ., 
C-0>\•t~~>ltoO . rv.o ..... • 21.0 -(I) 01t1 f) (II O"WJ,.., 

~ ~~~~'·· - + 

X - I « J 

c Enter the number of test page to make -> press [Next[. 

L~ S.uinpJ1ttghtr.,lon 

,..., ..... 1-,, . ..;,. 
+ 

. ""' 

If the image position varies greatly, the accuracy of correction may be imp roved by printing sev era I test 
pages and using an average of the me a sure d length. 

c Se lee! a paper source that contains a custom paper size -> press (Start Printing]. 

@ StH1"9:s/llttktrn1on i 
ICOI!U 1u t "'-"> 
'"""" ........ --··"' ~- '""''"""" 

- ·- - .... 
8 !i!I'1M ! ' •.(· " '~ ~·-!:~:!.' J • ' 

= ~~ .. "' 
a .. o 
. .. o • 

1au " 
X , .... . ... ( loon,.-Yolfll J) 

;-

The test page is printed. 
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c Measure the length of the 'g' and 'a' marks on the test page. 
The mark 'g' is printed on the left side lead edge, and the mark 'a' is printed on the right side lead 
edge of the feeding direction. 

I ~ • ' ll.. :...-'-'~-.. ·• r • 
: • •. 
• • ~--

:! 

8 .... 
( 

.. 

L----L--------~ 

Example: 'g' = 20.5 mm, and 'a'= 21.0 mm 
Measure the length of the 'g' and 'a' marks correctly as shown below. 

: • 
a 

(2(). ) - -
: • •• • t \~~J :~ 

8 ~~ .... 
-

~1: : 
. ::"" 
.db, 

N) - <t:•" 
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c Return to the <Correct Distortion (Parallelogram)> sere en --> enter the me a sure d length of [g) and 
[a) for front and back sides. 
Using the following two numerical values anj "c =250.0", a device adjusts the length to correct 

distortion on the printing area. 

* s.ttinpjlblgiotrHlOn 

.: <ttlrwl lhi..Ue• IP¥ 01111CIIOI'IJ> 

;! - ... ··--r-.e•oto.ot•l!._ ..... ""- · 

• ~ . 

</ 
J'.--.= 

[g): Enter the me a sure d length of 'g' mark on the test page. 
[a]: Enter the me a sure d length of 'a' mark on the test page. 
Following the example, enter 20.5 for [g) and 21.0 for [a). 
The diffe renee between 'g' and 'a' (0.5 mm) s corrected. 

c Press [OK). 

• -· 
·-11 .. . ... ,.. 
• ("BBT .... • ~ uo. o ' ... 
• ·•-to ..-. .. 

( • f"""20,S .... ' flW ... ) 
( . (21:0 .... . rna ... ) 

• 

..... ....... .... 

J 

rrint a test page again and check the image position as needed. If you need to make a further 

adjustment, repeat steps above. 
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• If you correct the pos ilion using any printed images: 
o Check the image position on the output paper. 

a 

--- ----· 

c 

...-: :.-
' ' g 

Example: 'c' = 200.0 mm, 'g' = 15.0 mm, and 'a'= 15.5 mm 
o Measure the following length on the output paper and enter the me a sure d length. 

Using the following three numerical values, a device adjusts the length to correct distortion on the 
printing a rea. 

' : .. 
' 1---------------. fiJ Sort itlp/llogitt r11 ion 

........... ·-..... ,, .. " ... 1.., ,.,. ....... ,.,. . 

. • . . ,..,.,u .. . .... , .. 
'W ( ' r iso.o - ' lSO, 0 .. .. ) 
·f.=' ................ ............ 

( ' fliT!- ~ (lOT ..... ) 
+ ............. 

...... M_I 

( ' ~- . ~ .... ) 
+ • 

• '-' _I 

..,, .. l!ftjo1 -

[ c(: Enter the measured length from the left side lead edge of the printing area to the right side lead 
edge of the printing are a. 

[g[: Enter the me a sure d length from the left side lead edge of the printing are a to the lead edge of 
the output paper. 

[a[: Enter the me a sure d length from the right side lead edge of the printing are a to the lead edge of 
the output paper. 

Following the example, enter 200.0 for (c(, 15.0 for [g[, and 15.5 for (a[. 
The diffe renee between 'g' and 'a' (0.5 mm) is corrected. 
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o Press [OK]. 
Print a test page again and check the image position as needed. If you need to make a further 

adjustment, repeat steps above. 

6 Press [OK] ---+ [OK]. 

To restore the accumulated value, press [Restore Initial Settings]. 

If register marks are printed on the output paper, the printed area is equal to the area inside the register 
marks. 
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I Correct Distortion (Trapezoid) 

This setting en able s you to correct the image shape by e qua lizin g the length of the right and left side of the 
printing are a when the image is printed like a Ira pe zo id. 

Right Side 

.... 
Feeding Direction 

lead Edge Tail End 

Left Side 

1 Press '® (Settings/Registration). 

2 Press [Preferences] ..... [Paper Settings) ..... [Paper Type Management Settings). 

3 Select the paper type that you want to edit fi"om the list ..... press [Details/Edit]. 

4 Press [Change) for <Adjust Image Position>. 

5 Press [Set Details] ..... [Corr. Distort. (Trapezoid)]. 

"' 
e. ... lh!ot! J .,. ..... ~. 



 

 69 

 

• If you wantto enter the values of the test page you measured manu ally: 
c Press (OutputT est Page(. 

@ S.n'"""'""-t.-.tlot'l ~ " 
tern.>! rq,o:lloo (tttl"l'dfl) 

~~~- ... 0-0f(tOIO"'fi\JI IOIOon(lo'IOII•UOOI-

-·- . ,,.., '* . a.ca><o ,, • [ili.o "" • lSO. 0 "" 
1». c.-m..n ....... -.- · 1,60.0...., ·('iio.O- --'"1"' .. . .... . ..... ~·· ,_o..;,_ .... 

• l sss.s- . )$5,, -UI, C-.1) (ll.t-1) l ~~~~,~· - + 

X - J « J 

c Enter the number of test page to make --> press [Next[. 

L~ S.Ui"PI"*ahtr.,lon 

+ 

. ""' 

If the image position varies greatly, the accuracy of correction may be imp roved by p rin tin g sev era It est 
pages and using an average of the measured length. 

c Select a paper source that contains a custom paper size --> press (Start Printing[. 
@ StHin9:a/llttktrn1on 11.:.11 

IC01ut Ton""-"> 
'"""" ftO ... A. - --lloo ~- '"' 10.,.... 

-·- - .... 
8 1.t1!'1M ,.,_,., '" c~ ' ,,.-H ) . ' 
• v "' . "'" a "'o . .. o • 

1rW " 
X -·· . ... J ( Ston'·"""fll J) 

The test page is printed. 
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c Measure the length of the 'b' and 'h' marks on the test page. 
The mark 'b' is printed on the right side and the mark 'h' is printed on the left side of the feeding 
direction. 

b 
' : ' ' ' 
• • ' • : • • • . . e -- . 

. 8 ~-tjl 
•• • •• - ' 

~~----¥'\ 
' 

• .:-!!:'..<>. 

Jt., ' 
' • •• ·-· w •• .. 

• "1. 
. .. 

. ' . ' h 
Example: 'b' = 360.0 mm, and 'h' = 355.5 mm 

n R o.turn In tho. <r. nrro. r.t n i<tnrtin n (T rop o.7nirl) > <r.ro. o.n -> o.nto. r tho. mo. o<uro. rl lo.n gth nf (h) • nrl (h) 
for front and back sides. 
Using the following two numerical values and "c =250.0", a device adjusts the length to correct 
distortion on the printing area. 

--.. --~ .. '""'"""•'""-·- · ...... 

-·- . :<l'o .. 1111 . a ... lilt ,, 
' 250.0 ml • 1 250.0"'" 

.) m o-:n:~,.. 

·~· -.- tf)ii:'Otm • I )60. o ..... .. ..... 
·~· C-Oflt ... !• . ,$$, s ...., · fmT .... ...... . .... 

+ 

)( c ..... 
"' J 

(b ]: Enter the me a sure d length of 'b' mark on the test page. 
[h ]: Enter the me a sure d length of 'h' mark on the test page. 
Following the example, enter 360.0 for (b) and 355.5 for [h). 
The diffe renee between 'b' and 'h' (0.5 mm) is corrected. 

c Press [OK). 
Print a test page again and check the image position as needed. If you need to make a further 
adjustment, repeat steps above. 



 

 71 

 

• If you correct the position using any printed images: 
c Check the image position on the output paper. 

' ' 
---~~iiiiiiiiiiiiiiib iiiiiiiiiiiiiiiiiiiiiii+--rl 

c 

Example: 'c' = 200.0 mm, 'b' = 300.0 mm, and 'h' = 299.5 mm 
c Measure the following length on the output paper and enter the measured length. 

Using the following three n ume rica I values, a device adjusts so that the distorted printing are a may 
be corrected 

!i) S.llit~P!ll*listr-'lon '"-' 
¢<no:~ ~>1ortl• {l'" JWI)) 

•-•-- II'•IOOOil\rl iOol.., _<ll '""'' .. "' 

-·- . ;toot Sill .. ..... ~ ,, 
I ~ 2$0.0 ml ·~'"" ) .. ..,.. Q 0'1:10 ll -.- . ("iio......, • • )60. 0 ..... ...,.,..,_l!ol .. ..... ..., . -· c-ool!""'+• . ,$$, 5 ..... ~ rms .... .. -. ·-· o.er.o t.ot,.lll 

- + I • . 
X ,_ I .. -) 

r-

[ c(: Enter the measured I en gth from the left s1de lead edge of the printing area to the right side lead 
edge of the printing are a. 

(b [: Enter the measured length from the right side lead edge of the printing area to the right side 
tail end of the printing are a. 

(h [: Enter the me a sure d length from the left side lead edge of the printing are a to the left side tail 
end of the printing area. 

Following the example, enter 200.0 for (c), 300.0 for (b[. and 299.5 for [h [. 
The diffe renee between 'b' and 'h' (0.5 mm) is corrected. 

c Press [OK). 
Print a test page again and check the image position as needed. If you need to make a further 
adjustment, repeat steps above. 

6 Press [OK] _, [OK]. 

To restore the accumulated value, press [Restore Initial Sellin gs [. 
If register marks are printed on the output paper, the printed are a is equal to the area inside the register 
marks. 
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I Adjusting the Zoom Ratio of the I mage 

Depending on the paper type, the he at gene rated by the fixing unit may cause the paper to expand or shrink 
slightly. In this case, images may also be enlarged or reduced accordingly. This function enables you to set 
the zoom ratio of the image for each paper, or enlarge the reduced image to match the zoom ratio of the 
image on the second side of the paper. You can adjust the zoom ratio of the image either by entering the 
en largem entire duction ratio, or by entering the value of the test page you measured m a nua II y. 

1 Press @ (Settings/Registration). 

2 Press [Preferences]__, [Paper Settings)__, [Paper Type Management Settings). 

3 Select the paper type that you want to edit from the list __, press [Details/Edit]. 

4 Press [Change) for<Adjust Image Position>. 

5 Press [Output Test Page). 

~ S.ttl.npjlltgt.t .-.tlon r 

W.•• .tr .... ... .,.d 
. ~.i:~ -·dl· ~= o.o •• •• ... ~ ano.oolll . .. 

_,fJ 
(1- JIIW\) ''""' ~.() ." 

· ~UI• .... ro.ol•• • • ~~ <O"IJo •• . .. 
~•oitOO-;J --, .. .... ) .. 
t lllol)o .. loll"' o.,,,..., ___ - + • •"'"""' 

·•••n ·~ -•• ro:oolll •• ... I o.oo • 
(., .... ,.) .., ... , .. ) ·-·· •=ill ... ro:ool• to:. 1 o.oo • •• .. r •IM••I•l ... ...... ) r::...., ... ,. 

'4MI ~,~, o. ............. .. > ltd'• • 

X , ..... J .. J 

6 Enter the number oftest pages to make__, press [Next]. 

~ Stltli'IP.ffllflhtr~lon 

·-•tOiioo~•fa'l )tlo> 

Yw too •• ho.uoorO. ~ 

r;;:;r .,;. 
( > 

+ J 

X ,_ . ••• ( ""' . l 
r--
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If the image position varies greatly, the accura :y of correction may be imp roved by printing sev era I test 
pages and using an average of the measured length. 

7 Select a paper source that contains a custom paper size __, press [Start Printing). 

@ StH~e/llttktrtc101'1 • I 
dlti!U 1u 1 P,..o) 
lo""" 1to<l<oA•Ihll-• llo0'-'"'10 ... 

-·- - ..... ,I 
8 1i1!'1 .. , ..... .. 4 ~ ' .' ~ "f J • 

: ~~ ., "' 
• 010 
0 .. o • n 

X ..... . k O ] ( J lotti'IWif-9 Jl) 

The test page is printed. 

8 Return to the <Adjust Image Position> screen__, setthe zoom ratio. 

• If you enter the enlargement/reduction ratio (% ): 
c Set the enlargement/reduction ratio (%) for <Zoom (f)> and <Zoom (d)> on <Adjust lm age 

Po sit ion> screen --> press [0 K). 

4 ~:~:- -·=·· ~ o.o - •• 0.0 ... llfloum •• 
~" ' '"'""0 ( Ifill' •••> 

· ~u .. - o.o - •• IT.O•• ( l)"llo · ·~ •• ... .,..J. 0.¢•-· ~)l f f"'""' 

- ·· ""'' O..ljoolfl\ltllt-- • ' "'"'• 
• • • VI ' Ia ~· ... ro;oo rt •• •• I o.oo • 

u; ~ 
1"110-•l ,llr) 

• Joo• (f) • ~ ' •• 1 o.oo • •• lol,..r,,., .., ... t + ~1( 1111 .. 
O..l)oolfllott .. O<o • . ,,. ,.,. 
X ,_ 0< Jl 

<Zoom (f)>: Enlarges or reduces the image in the direction that is parallel to the feeding dir3ction 
a ceo rdin g to the inp utte j ratio. 

<Zoom (d)>: Enlarges or reduces the image in the direction that is perpendicular to the feeding 
direction a ceo rdin g to the inputted ratio. 

As necessary, try printing the test page again and then check the correction amount. 
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• If you enter the value of the test page you measured manually: 
c Measure the length of the 'f and 'd' marks on the test page manually. 

Default value: f = 360.0 mm, d = 250.0 mm 

+ 
t 

: ~ . ; ! 

• ' ~\01· l• 

8 '"' ~ "' ..... 
~ . --
~ f 

d;J d 
dl~ 

:@ .,; •:• ... 
• 

~ -·-

NOTE 
If you print the test page using paper smaller than 10 5/8" x 15" (270 mm x 380 mm), you cannot measure 

the length of 'f' and 'd' as the entire image will not be printed on the paper. In this case, calculate the 
expanding/reducing percentage by comparing the measured length of l/2' and 'd/2' with the default values 
(f/2: 180 mm, dl2: 125 mm). By using the calculated percentage, adjust the zoom ratio. 

c Press (Adjust Using Test Page[ . 

. ~ ... ~:- -~- :-:: o. 0 .... •• •• o.o . .. llflotom 

(1- ·tn > 
• l~~- •• ro.o ... ( 0 ' / llo , •• .. ~)l ff!WI) 

·- ·· *'"'" 0..11"' "lti'!IU!o • ' .... 
. ,... ,n ' I§ -... ....-;:oo ~ •• •• I o.oo • 

~ 
(·1 ..... 1 .. ) !•1 10-•111') 

• )to• (I) ... 
"" ' 

... 
L!~-· ... •• 

(•1 ..... 1 .. ) 
o.o,. r,,.,.., ... t - + l(loll llll"' O..o)ooi O.iwo•'" • f Oit h,. 

• ,_ 0< J 
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c Enter the length of the test page on front and back sides--> press [OK). 
For example, if the measured length of (f) is 360.4 mm, enter 360.4. The difference in length (0.4 
mm in this case), is reduced, so that the image is printed in the correct size. 

+ 

)( c.-.. 

[f): Enter the measured length of 'f' mark on the test page. 
(d): Enter the measured length of 'd' mark on the test page. 
As necessary, try printing the test page again and then check the correction amount. 

9 Press [OK]. 
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Adjusting Left Edge Alignment of the I mage 

In the fee d1ng d1re ct1on, 1f the 1mag e po s1t1on on the output paper 1s moved left and nght from the correct 
pos~ion, the misaligned image position may be corrected by adjusting the margin on the left edge of the 
paper. 

1 Press @ (Settings/Registration). 

2 Press [Preferences] ..... [Paper Settings) ..... [Paper Type Management Settings). 

3 Select the paper type that you want to edit from the list ..... press [Details/Edit]. 

4 Press [Change) for<Adjust Image Position>. 
• If you enter the difference from the measured length of the test page: 

c Press [0 utput Test Page). 
r.@ S.ttlllpjJitgt.t .-.tlon .... 

q.tjotl h .o" h o 'lied 

- ~~!' -~· :: 0,0 n •• ... ~ at!O.I>lll ... 
~ 

. , .... II~ -----n"-'~' (·.o> n ) 
· ~UI• ..... ro.ol•• •• ro:o'-( () , ,. '* •• 

~ltti!~O ""') ~ ...... ) ... 
± "'""''''""' 0.1,.. . .... 111,:. - + • ... "'"~" 

• ;.nfTJ 

·~ -'* ro:ool• •• ... 1 o.oo • 
(·•• .. ••) ...... , .. ) 

• ;lon (f) .... !j) -ro:ool• ::. 1 o.oo • '* ... ( ...... , .. , f·I• •IAI) l::O.>Oiloo<r,.. 
...... ~·"· o. ......... , .. .. . r. .. ,,.. • 

X - I .. J 

c Enter the number of test pages to make --> press [Next). 
I@ .S.tt ifllt~ahtr41tlon 't= 

YWto.oo•h•""'"'"'.,.._ 

r , ..; .. 
"<Hill> 

+ 

••• - · I 

If the image position varies greatly, the accuracy of correction may be imp roved by printing sev era I test 
pages and using an average of the measured length. 
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c Select a paper source that contains a custom paper type --> press (Start Printing]. 
@ Sttt.{"9:a/llttk1 rnion " ICoiiU 1ot!P410) 

lo"""'lhhA•If«-•lloo'-'"olr ..... 

-·- - llot,;la ,I 
e wl'.l >~ ,- ,~ 

" 4' 'j•t)l ~· J • 
- ~ "' e I.:IU "' 
D liiD 
a .. o • 

lli1J 
X ...... . ... J ( ~ .. .,, .... ~ Jl) 

The test page is printed. 
c Return to the <Mjust Image Position> screen and measure the length of 'i' on front and back sides 

of the printed tes;-:t-::pc.::a..eg.:.e·'-----------------, 
: . • • • ! • • • • 

~-· 
• 

8 
•li!il 

hii 

1\ 
' g 

l20omo) 
/ 

' ' ' 
: .. ..,: ...... 

........... 
<-' - i ·' 

'--

: 
- ~ 

Default value: 'i' = 20.0 mm 
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c Enter the differe nee in length between the measured value of 'i' and the default value (20 mm) for 

front and back sides. 

@ $tnlntt.ffllfahtr-'lon . ·-. 
W!otl ...... , _.,....., 

· ~.::~ -·~·· ~ ~:"' =-= ,.._m~ .. a .. loum 

· ~u .. ~ ,'{"! o.o .... :'! fO,O nJ ' (0"'-· "? ,,.-,., /lollonl ~ •• , IW',I 

O.ljooll "!or~t~;Co t - + ' 
.-.. .. .,,., 

o !IOWo;o .... .,.. '= ~ .... ... ("0:00• •• • • I o.oo II 

(·•· .... ·~ NI0-•1,.-, 
· ~n(f) • I ' .... .,. . •• I o.oo II ... •• C·l•,_,,_, '"'*''Ain o.o,...r ... ,..,. ... loijlll llll"' 

llo,o)'oll.,!otn•a • .r""'"" 
• ,_ 

0< JJ 

For example, if the measured length of 'i' is 21.5 mm, enter· 1.5 mm for <Left Edge (i) Align.>. 
For example, if the measured length of 'i' is 18.5 m m, enter + 1.5 mm for <Left Edge (i) Align.>. 
The difference of 1 .5 m m between the measured length and the default value is corrected. 

c Press [OK). 
As necessary, try printing the test page again and then check the correction amount. 

• If you correct the pos ilion using any printed images: 

c Check the image position on the output paper. 

J. 

~------------- * 

• Fee ding Dire clio n 



 

 79 

 

c Mea sure the length of 'i', which is the distance from the left edge of the printed are a to the left 
edge of the paper, and enter the difference from the defauk value (20 mm). 

I.§.) $tttlntt/1tlfabtr-'lon 

W i• t ..... ,_.,...., 

- ~~~ -~· ~ -~:"' •• ,.... .. llfiii>!IO •• ··-·- -·· 
· ~u .. ~ • ..!. o.o .... ::: rrr ... J ' 

(0'<'- · "!" tftW II.Ilnl ~ • • , M,) 

O.,ljool"ltrltU• t - + • .-.. .... , .. • ..w..,. 
• ,ton(l'l '= .... ("0:"00 II •• I o.oo II - ... •• 

(·~· .... ·~ NIO-•ItJO) 
. ~ .. ~ • I - .... .,. . •• I o.oo II ... •• C·l•,_,,_, ~"~*•lAin 

o.o,,.r ... ,..,. ... lol)lll llll ... o.,,,..-.... • . r""'"" 

• ,_ 
"' Jl 

For example, if the measured length of 'i' is 21.0 mm, enter- 1.0 mm for <Left Edge (i) Align.>. 
For example, if the measured length of 'i' is 19.0 mm, enter+ 1.0 mm for <Left Edge (i) Align.>. 
The 1.0 mm difference between the measured value and the default value is corrected. 

c Press [OK). 
As necessary, try printing the paper again and then check the correction amount. 

5 Press [OK]. 

When you open the screen again after you close the screen by pressing (OK], the values on screen are 
returned to '0'. However, the adjusted value is still effective in each Total field. If you repeat the step, check 
the length of 'i' on the new test page and enter the new value. 
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NOT 
To restore the accumulated value, press [Restore Initial Sellin gs [. 
You can also correct the image position by using the value of register marks shown below. Check 
whether the center line of the register mark and the edge of the test page are aligned, and adjust the 
image position as follows: 

If the center line of the register mark overlaps the edge of the test page exactly, ~ is unnecessary to 

adjust the image posit ion. 
If the center line of the register mark is outside the edge of the test page (the center line of the 
register mark is NOT printed), check to see which register mark's number the test page line is ne XI 
to, and input the positive value. 
If the center line of the register mark is inside the edge of the test page, check to see which reg isle r 
mark's number the test page line is next to, and input the negative value. 

Center Line of the Register Mark Center Line of the Register Mark Center Line of the Register Mark 
Is Outside the Edge of the Test Overlaps the Edge of the Test Is Inside the Edge of the Test 

Page Page Exactly Page 

-
' 4 4 4 
• ,. 

5 I ~ 5 5 • ~ ... ·- ... ~ 

6 I' 6 t 6 
! ! ! 

Input"+ 4" to Adjust Adjusted Correctly Input"- 6" to Adjust 
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Adjusting Lead Edge Alignment of the Image 

In the fee d1ng d1re ct1on, 1f the pnnted 1m age on the output paper IS moved back and forth from the correct 
po s~io n, the misaligned image may be co rre cte d by adjusting the mar gin on the lead edge of the paper. 

1 Press @)(Settings/Registration). 

2 Press [Preferences] ..... [Paper Settings] ..... [Paper Type Management Settings]. 

3 Select the paper tvpe that you want to edit from the list ..... press [Details/Edit]. 

4 Press [Change] for<Adjust Image Position>. 
• If you enter the difference from the measured length of the test page: 

c Press [0 utput Test Page] . 

o.o •• 

~ 
('""' Jl fWO 

· ~u,. ..... IQ.Ol•• ( 01JIIo '* (lll.litH-;J .. 
t Or.u••••~--· - + 

·•••n ' Ojjj -'* ro:oolll 
(., .... ,.) 

• ~nil') • ::rj) ... 
'* ro:-otil• .. ( •IM••t•l 

O.o,..emoo><• 

• 

.. 

... . .. 
11"-'11 (·.9•" 

~· ro:o'-•• --, ... . , .. ) 
"'""''''"'"' . .. 1110$• 

~· ... I o.oo • 
f·l••tAI) ... 1 o.oo • ... 

::>ol . .eloll PlfO ......... ) 
ii4MI '"~' > TtOlJ ... 

.. J 

c Enter the number of test pages to make -> press [Next]. 

@ S.Ult~Pil'*lbtrfllon ;;. 

Ywu•••h•...,••I<Moi~Jt. 

.. 

If the image position varies g really, the accuracy of correction may be improved by printing sev era I test 
pages and using an average of the measured length. 
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c Select a paper source that contains a custom paper type --> press (Start Printing[. 

@ SttU"9:a/llttk1rn1on • 
ICoiiU 1ot!P410) 

lo"""'lhhA•If«-• IM'-'"'""""" 

-·- - . llot,;la 

• wl'l >~ r:,_.. •• 4~ •.'" J • 

: ~~ .. "' 
• 010 
a .. o • 

1rW " 
X ..... . ... J ( 11ottPml~ Jl) 

The test page is printed. 

c Return to the <Adjust Image Position> screen and measure the length of 'e' on front and back 
sides of the printed test page. 

: . 
• 

Default value: 'e' = 20.0 m m 

8 
• 
• 

• 
.: 't 

:t 

: 

c Enter the difference in length between the measured value of 'e' and the defauk value (20 mm) for 

front and back sides . 

.{*) S.Ultlf*""lhtr~lOI'I -
Wi•I .._ .. . W.W 

·~ .. ~:' -~· ~ .! o.o- •• [ 0.0 ··J loolotmo -. ( .... ...... (1- ·\U~ ....... 
~ ~ :.~ .. o.o ..., .. I o.o . .. (0"11o· •• 

~'"-'' O.On) (t•n• 1 f OWl) ... 
t -·· .. '""' O>,o,... IJ!!II'IIt'CI - + • ·-· • •~v• ' ';;l; ~· ... {"0:"00 . •• •• I o.oo II 

(•\ ......... ) , ....... ..., -• ~n(f) • I "" . ... •• I o.oo II ... •• 
(•I .. ...,IW) ,., ... ,,., Ool~t •• , ... ... U)tll,llll"'l 

O.,ojoollk\otn••• • , rooth" 

X 1:..-.1 "' Jl 

For example, if the measured length of 'e' is 21.0 mm, enter- 1.0 mm for <Lead Edge (e) Align.>. 
For example, if the measured length of'e' is 19.0 mm, enter +1.0 mm for <Lead Edge (e)Aiign.>. 
The difference of 1 .0 m m between the measured length and the default value is corrected. 

c Press [OK[. 
As necessary, try printing the test page again and then check the correction amount. 
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• If you correct the position using any printed images: 
c Check the image position on the output paper . 

• 
' e l 
~ 

l 

• Fee ding Direction 

* 

c Measure the length of 'e', which is the distance from the l3ad edge of the printed area to the lead 
edge of the paper, and enter the Mference from the defaJit value (20 mm). 

@ S.Ull'\ft.ffl*ahtr-'1011 

u.tl•' ""'" '* ·...., 
· ~~:' -~· ~ .! o.o - •• [ ... ··] llflth!lo •• . <"''' ' •owo ( ! fltl' J••> ........ 
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For example, if the measured length of 'e' is 21.5 mm, erter - 1.5 mm for <Left Edge (i) Align.>. 
For example, if the measured length of 'e' is 18.5 mm, erter + 1.5 mm for <Left Edge (i) Align.>. 
The difference of 1 .5 m m between the measured length and the default value is corrected. 

c Pr3ss (OK). 
As necessary, try printing the paper again and then chec< the correction amount. 

5 Press [OK]. 

IMPORTANT 
When you open the screen again after you close the screen by pressing [OK[, the values on screen are 
returned to '0'. However, the adjusted value is still effective in eac~ Total field. If you repeat the step, check 

the length cf 'e' on the new test page and enter the new value. 
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Canon TECHNICAl PUBliCATION 

PRODUCTS AFFECTED I SERIAL NUMBERS AFFECTED: 
imagePRESS C800 Series 

SUBJECT: 
imagePRESS C800 Series Quality Assurance Kits 

GENERAL: 
'Il1is Techn ical Publication announces the release of Quality Assurance Kits for the imagePRESS C800 
Series. 

DETAILS: 
In order to help reduce service time, and increase efficiency, each of the imagePR ESS C800's Quality 
Assurance Kits have been created according to the engi ne's sub section and service part durability life. 

The subsequent imagePRESS C800 Series Quality Assurance Kits are now avai lable. 

Approximate Installation Interval 
Quality Assurance Kit Part Num bcr image PRESS imagePRESS imagePRESS 

C800 C700 C60 

IPR C800 CHARGING WIRE KIT F02-6301-000 600,000 500,000 300,000 

IPR C800 DEVELOPER KIT F02-6303-000 750,000 750.000 750.000 

IRADC90/IPRC800 BLK DRM CLN F02-6103-010 1,000,000 900,000 400,000 

NOTE: 

Due to limited supplies <>fservice parts, onl y three Quality Assurance Kits are available at this 
time. Additional kits will be made available in the near fi.ltw·e. 

IMPORTANT NOTES: 

• Even though the Quality Assurance Kits do not contain all of the image PRESS C800 Series 
durability parts, it will still be necessary to replace these durability parts at the appropriate 
service intervals. 

• The durability life for each durability part is calculated based on letter sized paper; therefore, the 
durability counters for the durability parts will increment twice for larger sized paper. 

• The durability life for most the durability parts vary between the imagePRESS C800, 
imagePRESS C700, and imagePRESS C60. 

THIS TECHNICAL PUBLICATION IS THE PROPERTY OF CANON U.S.A. INC. AND CONTAINS CONFIDENTIAL INFORMATION OWNED BY OR LICENSED TO, 
CANON U.SA., AUTHORIZED CANON U.SA., DEALERS MAY USE THIS TECHNICAL PUBLICATION FOR REFERENCE PURPOSES ONLY. ANY OTHER USE 

For additional technical Information, plea~e vl~lt the Canon Engineering Service~ and Soh.tlon~ Dlvt~lon website at: Page 1 of 2 
www.support.cusa.canon.com. You can also call the Technical Support Center at 1·800·528·2830 or contact your Regional Support omce. · 
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Canon TECHNICAl PUBliCATION 

imagePRESS C800 Series Charging Wire Kit 
F02-6301-000 

Par·t Name P art Number 
GRID PLATE FC0-9857-000 
PRIMARY CHARGING WIRE FL2-891 S-000 
GRID CLEANING PAD FL3-4090-000 
PRIMARY CHARGING WIRE CLEANING PAD HOLDER FL3-7560-000 
PRIMARY CHARGING WIRE CLEANING PAD SLIDER FL2-7750-000 
PRE-TRANSFER CHARGING WIRE FL2-8807-000 
PRE-TRANSFER CHARGING WIRE CLEANING PAD SLIDER FL2-7750-000 
PRE-TRANSFER CHARGING WIRE CLEANING PAD HOLDER FL3-7560-000 

imagePRESS C800 Series Developer Kit 
F02-6303-000 

Part Name Part Number 
DEVELOPING ASSEMBLY (Bk) FM1-C717-000 
DEVELOPING ASSEMBLY (Y) FM1-C714-000 
DEVELOPING ASSEMBLY (M) FM1-C715-000 
DEVELOPING ASSEMBLY ( C) FM1-C716-000 

imageRUNNER ADVANCE C9000 Selies \ imagePRESS C800 Selies 
Black Drmn Cleaning Kit 

.F02-6103-010 

Part Name Part Number 

REAR EDGE SCRAPER (Bk) FL2-8654-000 
DRUM CLEANING SCOOP-UP SHEET (Bk) FL2-8652-000 
DRUM CLEANING BLADE (Bk) FC8-2281-000 
FRONT EDGE SCRAPER (Bk) FL2-8653-000 

NOTE: 

Qual ity Assurance Kit F02-6103-0IO is also used on the imageRUNNER 
ADVANCE C9075 PRO Series. 

Q'TY 
1 
1 
1 
1 
1 
1 
1 
1 

Q'TY 
1 
1 
1 
1 

Q'TY 
1 
1 
1 
1 

Page 2 of2 
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