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TRADEMARKS

Brother is a trademark of Brother Industries, Ltd.

Microsoft, Windows, Windows NT, Windows Vista, Windows Server, Internet Explorer and Outlook are
either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other
countries.

Apple, Macintosh, Mac OS, iPad, iPhone, iOS, iPod touch and OS X are trademarks of Apple Inc.,
registered in the United States and other countries.

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.
UNIX is a registered trademark of The Open Group in the United States and other countries.
Intel is a trademark of Intel Corporation in the U.S. and/or other countries.

Adobe, lllustrator, PostScript and PostScript 3 are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States and/or other countries.

Wi-Fi, Wi-Fi Alliance and Wi-Fi Protected Access are registered trademarks of the Wi-Fi Alliance.

WPA, WPA2, Wi-Fi Protected Setup, Wi-Fi Protected Setup logo and Wi-Fi Direct are trademarks of the
Wi-Fi Alliance.

FLICKR is a registered trademark of Yahoo! Inc.
AOSS is a trademark of Buffalo Inc.

Android, Google Cloud Print, Google Drive, Google Play and Picasa Web Albums are trademarks of
Google Inc. Use of this trademark is subject to Google Permissions.

Nuance, the Nuance logo, PaperPort and ScanSoft are trademarks or registered trademarks of Nuance
Communications, Inc. or its affiliates in the United States and/or other countries.

Firefox is a registered trademark of the Mozilla Foundation.

EVERNOTE and the Evernote Elephant logo are trademarks of Evernote Corporation and used under a
license.

Each company whose software title is mentioned in this manual has a Software License Agreement
specific to its proprietary programs.

Any trade names and product names of companies appearing on Brother products, related
documents and any other materials are all trademarks or registered trademarks of those
respective companies.
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OPEN SOURCE LICENSING REMARKS

This product includes open-source software.

Please visit the Brother Solutions Center at http://solutions.brother.com/ to view the Open Source
Licensing Remarks and Copyright information.

COPYRIGHT AND LICENSE

©2014 Brother Industries, Ltd. All rights reserved.

This product includes software developed by the following vendors:

©1983-1998 PACIFIC SOFTWORKS, INC. ALL RIGHTS RESERVED.

©2008 Devicescape Software, Inc. All rights reserved.

This product includes the “KASAGO TCP/IP” software developed by ZUKEN ELMIC, Inc.

OTHER INFORMATION

FlashFX® is a registered trademark of Datalight, Inc.

FlashFX® Copyright 1998-2010 Datalight, Inc.
U.S.Patent Office 5,860,082/6,260,156

FlashFX® Pro™ is a trademark of Datalight, Inc.

Reliance™ is a trademark of Datalight, Inc.

Datalight® is a registered trademark of Datalight, Inc.
Copyright 1989-2010 Datalight, Inc., All Rights Reserved
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SAFETY INFORMATION

m Definitions of Warnings, Cautions, Notes and Memos

The following conventions are used in this manual:

Mark Contents

WARNING indicates a potentially hazardous situation which, if not avoided,
could result in death or serious injuries.

CAUTION indicates a potentially hazardous situation which, if not avoided,
may result in minor or moderate injuries.

IMPORTANT indicates a potentially hazardous situation which, if not avoided,
may result in damage to property or loss of product functionality.

Prohibition icons indicate actions that must not be performed.

Electrical Hazard icons alert you to possible electrical shock.

Fire hazard icons alert you to the possibility of fire.

Hot Surface icons warn you not to touch product parts that are hot.

> P> eoe > b

Notes tell you how you should respond to a situation that may arise or give

Note tips about how the operation works with other features.

Memo Memao tells you bits of knowledge to help understand the machine.
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® To use the Machine Safely

Please keep these instructions for later reference and read them before attempting any
maintenance. If you do not follow these safety instructions, there is a possibility of a fire,
electrical shock, burn or suffocation.

A WARNING

é ELECTRICAL HAZARDS

Failure to follow the warnings in this section may create the risk of an electrical shock.
In addition, you could create an electrical short, which may create the risk of a fire.

YN

There are high voltage electrodes inside the product. Before you access the inside of the
product, including for routine maintenance such as cleaning, make sure you have
unplugged the power cord from the AC power outlet, as well as Ethernet (RJ-45) cables
(Network models only) from the product. Never push objects of any kind into this product
through cabinet slots, since they may touch dangerous voltage points or short out parts.

tn QD
ﬁ Iy

YN

DO NOT handle the plug with wet hands.

YN

DO NOT use this product during an electrical storm.

TN

Always make sure the plug is fully inserted.
DO NOT use the product or handle the cord if the cord has become worn or frayed.

VAV

DO NOT allow this product to come into contact with water.
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VAV

This product should be connected to an AC power source within the range indicated on the
rating label. DO NOT connect it to a DC power source or inverter.

VAV

Power Cord Safety:

- This product is equipped with a 3-wire grounded plug. This plug will only fit into a
grounded power outlet. This is a safety feature. DO NOT attempt to defeat the purpose of
the grounded plug.

- Only use the power cord supplied with this product.

- This product should be positioned so that nothing pinches or constricts the power cord.
DO NOT allow anything to rest on the power cord. DO NOT place this product where
people may step on the cord. DO NOT place this product in a position where the cord is
stretched or where strain is otherwise put on the cord. Doing so may cause the cord to
become worn or frayed.

- Brother strongly recommends that you DO NOT use any type of extension cord.

VAV

- DO NOT put a toner cartridge, a toner cartridge and drum unit assembly, or a waste toner
box into a fire. It could explode, resulting in injuries.

- DO NOT use flammable substances, any type of spray, or an organic solvent/liquid
containing alcohol or ammonia to clean the inside or outside of the product.
Doing so could cause a fire or electrical shock. Instead, use only a dry, lint-free cloth.

A® ®

DO NOT attempt to operate this product when a paper jam or stray pieces of paper are
inside the product. Prolonged contact of the paper with the fuser unit could cause a fire.

TN

DO NOT use a vacuum cleaner to clean up scattered toner. Doing this might cause the toner
dust to ignite inside the vacuum cleaner, potentially starting a fire. Please carefully clean the
toner dust with a dry, lint-free soft cloth and dispose of it according to local regulations.
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f HOT SURFACE

After you have just used the product, some internal parts of the product will be extremely
hot. Wait for the product to cool down before you touch the internal parts of the product.

This product is heavy and weighs more than 20.0 kg. (44.1 Ib). To prevent possible injuries,
at least two people should lift the product. One person should hold the front of the product,
and one person should hold the back, as shown in the illustration below. Be careful not to
trap your fingers when you put the product down.

If you use a Lower Tray, DO NOT carry the product with the Lower Tray as you may be
injured or cause damage to the product because it is not attached to the Lower Tray.
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m Caution for Laser Product (WARNHINWEIS fur Laserdrucker)

CAUTION: In case of any trouble with the laser unit, replace the laser unit itself.
To prevent direct exposure to the laser beam, do not try to open the enclo-
sure of the laser unit.

ACHTUNG: Im Falle von Stérungen der Lasereinheit mul3 diese ersetzt werden. Das
Gehause der Lasereinheit darf nicht gedffnet werden, da sonst Laser-
strahlen austreten kdnnen.

<Location of the scanner windows>

m Additional Information

When servicing the optical system of the machine, be careful not to place a screwdriver or
other reflective object in the path of the laser beam. Be sure to take off any personal
accessories such as watches and rings before working on the machine. A reflected beam,
though invisible, can permanently damage the eyes.

Since the beam is invisible, the following caution label is attached on the laser unit.

DANGER WARNING INVISIBLE LASER RADIATION WHEN COVER OPEN AND INTER-LOCK DEFEATED.
AVOID DIRECT EXPOSURE TO BEAM.CLASS 3B LASER PRODUCT.

GEFAHH UNSICHTBARE LASERSTRAHLUNG, WENN ABDECKUNG GEOFFNET UND VERRIEGELUNG GELOST.
DIREKTEN KONTAKT MIT DEM L# KLASSE 36 LA JDUKT.

DANGE RAYONMEMENT LASER INVISIBLE LORSQUE L'APPAREIL EST OUVERT OU ENDOMMAGE.
EVITER TOUTES EXPOSITIONS DIRECTES AL FASCEAU.PRODUCT LASER DE CLASS 3B.

FARA OSYNLIG LASERSTRALNING MAR LUCKAN AR OPPEN OCH LASEN TILL DENNA ENHET AR FORSERADE.
UNDVIK DIREKT EXPONERIG FRAN LASERSTRALEN. KLASS 38 LASER PRODUKT.

FARE USYNLIG LASERSTRALE NAR MASKINEN ER APEN OG DELKSELBRYTERE AKTIVERT,
UNNGA DIREKTE EKSPONERING AV LASERSTRALEN KLASSE 3B LASER PRODUKT.

GEVMH ONZICHTBARE LASER STRALING BlJ OPENING EN OMZEILDE BEVEILIGING.
VOORKOM DIRECTE BLOOTSTELLING AAN STRAAL KLASSE 3B LASER PRODUCT.

FARE USYNLIG LASERSTRALER, HVIS DU ABNER OG SAMTIDIGT BLOKERER LASEREN.
UNDGA LASERSTRALERNE KLASSE 3B LASERPRODUKT.

PELIGHO EMISION DE RADIACION LASER INVISIBLE CUANDO LA CUBIERTA SE ENCUENTRA ABIERTA Y DESBLOQUEADA.
EVITE LA EXPOSICION DIRECTA AL HAZ. PRODUCTO LASER DE CATEGORIA 38.

WA, R D L TG LAHTEE NAKYMATONTA LASERSATEILYA.
VALTA SUORAA ALTISTUMISTA SATEELLE. LUOKAN 3 LASERLAITE.

&% /MK R. BEREHBRL. FRSBMES, TEFAKINE]

=i T=TF 11 vI—0v IERBT SEFTAL—F—HIFHET,
= E—LEEBRI-DMNED LENT AL,
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CHAPTER 1 SUPPLEMENTAL
SPECIFICATIONS

1.1

General

The table below shows the functional comparison between the models covered by this manual.

Model HL-L8250CDN HL-L8350CDW HL-L8350CDWT | HL-L9200CDW | HL-L9200CDWT
LAN Wired Wired/Wireless | Wired/Wireless | Wired/Wireless | Wired/Wireless
LCD type 16 characters 16 characters 16 characters Touch panel Touch panel

x 2 lines x 2 lines x 2 lines
Tray 2 Option " Option " Standard Option o Standard
equipment " equipment 1
Tray 3 N/A N/A N/A N/A N/A

Model HL-L9300CDW HL-L9300CDWT
LAN Wired/Wireless Wired/Wireless
LCD type Touch panel Touch panel
Tray 2 Option 2 Standard equipment 2
Tray 3 Option 2 Option 2

"1 LT-320CL/LT-325CL

2 | 7-328CL

1-1
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Model

HL-L8250CDN

HL-L8350CDW |HL-L8350CDWT | HL-L9200CDW |HL-L9200CDWT

Warm-up From Sleep |Less than 29 seconds at 73.4 F (23 °C)
time mode
From Power |Less than 31 seconds at 73.4 F (23 °C)
OFF — ON
First print From Ready |Monochrome/Full Color: Less than 15/15 seconds
time mode
From Sleep |Monochrome/Full Color: Less than 35/35 seconds
mode
CPU StarSaphire (SS1000) 400 MHz
Dimensions |Carton size |600 x 524 x 513 mm 810 x 592 x |640 x 564 x |810x 597 x
(23.6 x 20.6 x 20.2 inch) 847 mm 553 mm 887 mm
(Except for China) (31.9x23.3x((25.2x22.2x [(31.9x23.5x%
640 x 564 x 553 mm 33.3 inch) 21.8 inch) 34.9 inch)
(25.2 x 22.2 x 21.8 inch)
(for China)
Machine size |410 x 486 x 313 mm 410x495x |410x 486 x [410 x 495 x
(16.1x19.1 x 12.3 inch) 445 mm 313 mm 445 mm
(16.1x19.5x |(16.1x19.1 x [(16.1x 19.5x
17.5 inch) 12.3 inch) 17.5 inch)
Weights with Carton |24.8 kg/54.7 Ib 38.4 kg/84.7 Ib|25.4 kg/56.0 Ib|39.1 kg/86.1 Ib
(for the U.S.A./Latin America) (for the U.S.A.)|(for the U.S.A.)
25.2 kg/55.6 Ib (for Europe) 26.1 kg/57.6 1b|39.5 kg/87.0 Ib
25.5 kg/56.3 Ib (for Oceania) |(for Europe)
(for Asia/Oceania) 25.5kg/56.2 Ib
25.4 kg/56.0 Ib (for China) (for China)
without 21.5kg/47.5 b 27.8 kg/61.4 1b|21.6 kg/47.7 1b|27.9 kg/61.6 Ib
Carton with | (for the U.S.A./Latin America.) (for the U.S.A.)|(for the U.S.A.)
toner/drum  |21.9 kg/48.4 Ib (for Europe) 22.3kg/49.31b|28.3 kg/62.5 Ib
22.2 kgl/49.0 Ib (for Oceania) |(for Europe)
(for Asia/Oceania) 21.7 kgl47.91b
21.6 kg/47.7 Ib (for China) (for China)
without 15.8 kg/34.8 Ib 22.1kg/48.7 Ib[15.9 kg/35.11b|22.2 kg/48.9 Ib
Carton, nor
toner/drum
Model HL-L9300CDW HL-L9300CDWT
Warm-up From Sleep |Less than 29 seconds at 73.4 F (23 °C)
time mode
From Power |Less than 31 seconds at 73.4 F (23 °C)
OFF — ON
First print From Ready |Monochrome/Full Color: Less than 15/15 seconds
time mode
From Sleep |Monochrome/Full Color: Less than 35/35 seconds
mode
CPU StarSaphire (SS1000) 400 MHz
Dimensions |Carton size |810 x 597 x 887 mm (31.9 x 23.5 x 34.9 inch)
Machine size |410 x 486 x 313 mm 410 x 486 x 445 mm
(16.1x19.1 x 12.3 inch) (16.1 x19.1 x 17.5 inch)
Weights with Carton |25.4 kg/56.0 Ib 39.4 kg/86.9 Ib (for the U.S.A.)
39.8 kg/87.7 Ib (for Europe)
without 21.6 kg/47.7 Ib 28.2 kg/62.2 Ib (for the U.S.A.)
Carton with 28.6 kg/63.1 Ib (for Europe)
toner/drum
without 15.9 kg/35.1 Ib 22.5 kg/49.6 Ib
Carton, nor
toner/drum

Specifications are subject to change without prior notice.
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1.2

1.3

Network Connectivity

Model HL-L8250CDN |HL-L835OCDW HL-L8350CDWT | HL-L9200CDW |HL-L9200CDWT
Wired Network node NC-8600h
network |type
Wireless |Network node N/A NC-8200w
network |type
Model HL-L9300CDW HL-L9300CDWT
Wired Network node NC-8600h
network |type
Wireless |Network node NC-8200w
network |type

Specifications are subject to change without prior notice.

Service Information

Model HL-L8250CDN | HL-L8350CDW |HL-L8350CDWT | HL-L9200CDW | HL-L9200CDWT

Machine life 200,000 pages (A4 /Letter size) or 5 years
MTBF 4,000 hours
MTTR 0.5 hours
Maximum monthly Up to 40,000 |Up to 60,000 pages Up to 75,000 pages
volume pages
Periodical Fuser unit Up to 100,000 pages
Lnaaritr;tenance Laser unit Up to 100,000 pages

PF kit 1 Up to 100,000 pages

PF kit 2 Up to 100,000 pages

PF kit MP Up to 50,000 pages

Model HL-L9300CDW HL-L9300CDWT

Machine life 200,000 pages (A4 /Letter size) or 5 years
MTBF 4,000 hours
MTTR 0.5 hours
Maximum monthly Up to 75,000 pages
volume
Periodical Fuser unit Up to 100,000 pages
gqaaritrs'te”ance Laser unit  |Up to 100,000 pages

PF kit 1 Up to 100,000 pages

PF kit 2 Up to 100,000 pages

PF kit 3 Up to 100,000 pages

PF kit MP Up to 50,000 pages

* As for replacement of the periodical maintenance parts, refer to “PERIODICAL
MAINTENANCE” in Chapter 7.

Specifications are subject to change without prior notice.
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1.4 Supplies

Model HL-L8250CDN |HL-L8350CDW | HL-L8350CDWT | HL-L9200CDW | HL-L9200CDWT
Toner  (Starter |Black Approximately 2,500 pages Approximately 6,000 pages
cartridge | Toner ! (Except for China) (Except for China)

Approximately 4,000 pages (for China) Approximately 4,000 pages
(for China)
Cyan, Approximately 1,500 pages Approximately 6,000 pages
Magenta, |(Except for China) (Except for China)
Yellow Approximately 3,500 pages (for China) Approximately 3,500 pages
(for China)
Standard |Black Approximately 2,500 pages N/A
Toner (Except for China)
N/A (for China)
Cyan, Approximately 1,500 pages N/A
Magenta, |(Except for China)
Yellow N/A (for China)
High Black Approximately 4,000 pages Approximately 4,000 pages
Capacity (Except for Asia) (for China)
Toner N/A (for Asia) N/A (Except for China)
Cyan, Approximately 3,500 pages Approximately 3,500 pages
Magenta, |(Except for Asia) (for China)
Yellow N/A (for Asia) N/A (Except for China)
Super  |Black Approximately |Approximately 6,000 pages |Approximately 6,000 pages
High 6,000 pages |(Except for the U.S.A./
Capacity (for Asia/ Oceania)
Toner China) N/A (for the U.S.A./Oceania)
N/A
(Except for
Asia/China)
Cyan, Approximately |Approximately 6,000 pages |Approximately 6,000 pages
Magenta, 6,000 pages |(Except for the U.S.A./
Yellow  |(for Asia/ Oceania)
China) N/A (for the U.S.A./Oceania)
N/A
(Except for
Asia/China)

* When printing A4/Letter size
Shelf life: 2 years without opening (6 months after opening)

one-sided pages in accordance with ISO/IEC 19798.

Drum unit

Life expectancy: Approximately 25,000 pages (1 page/job)
The life expectancy varies according to the use condition.
Shelf life: 2 years

The shelf life of toner cartridge and drum unit is guaranteed under the normal condition as below;
(Temperature) Normal condition: 0 to 40 °C
* Storage condition at the temperature of 40 to 50 °C: Up to 5 days
* Storage condition at the temperature of -20 to 0 °C: Up to 5 days
(Humidity) Normal condition: 35 to 85 % (without condensation)

* Storage condition at the humidity of 85 to 95 %: Up to 5 days (without condensation)
* Storage condition at the humidity of 10 to 35 %: Up to 5 days (without condensation)

Belt unit

Life expectancy: Approximately 50,000 pages (5 page/job)
Approximately 20,000 pages (1 page/job)
The life expectancy varies according to use the condition.

Waste toner box

Life expectancy: Approximately 50,000 pages/waste toner box

*1

Toner supplied with the machine.

Specifications are subject to change without prior notice.
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Model HL-L9300CDW HL-L9300CDWT
Toner Starter*1 Black Approximately 6,000 pages
i Toner
cartridge Cyan, Approximately 6,000 pages
Magenta,
Yellow
Standard |Black N/A
Toner Cyan, N/A
Magenta,
Yellow
High Black N/A
Capacity Cyan, N/A
Toner
Magenta,
Yellow
Super Black Approximately 6,000 pages Approximately 6,000 pages
High (for the U.S.A.)
Capacity N/A (for the Europe)
Toner Cyan, Approximately 6,000 pages Approximately 6,000 pages
Magenta, (for the U.S.A.)
Yellow N/A (for the Europe)
* When printing A4/Letter size one-sided pages in accordance with ISO/IEC 19798.
Shelf life: 2 years without opening (6 months after opening)
Drum unit Life expectancy: Approximately 25,000 pages (1 page/job)
The life expectancy varies according to the use condition.
Shelf life: 2 years

The shelf life of toner cartridge and drum unit is guaranteed under the normal condition as below;
(Temperature) Normal condition: 0 to 40 °C

* Storage condition at the temperature of 40 to 50 °C: Up to 5 days

* Storage condition at the temperature of -20 to 0 °C: Up to 5 days

(Humidity) Normal condition: 35 to 85 % (without condensation)

* Storage condition at the humidity of 85 to 95 %: Up to 5 days (without condensation)

* Storage condition at the humidity of 10 to 35 %: Up to 5 days (without condensation)

Belt unit Life expectancy: Approximately 50,000 pages (5 page/job)
Approximately 20,000 pages (1 page/job)
The life expectancy varies according to use the condition.

Waste toner box Life expectancy: Approximately 50,000 pages/waste toner box

1" Toner supplied with the machine.

Specifications are subject to change without prior notice.
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CHAPTER 2 ERROR INDICATION AND
TROUBLESHOOTING

1. INTRODUCTION

Troubleshooting is the countermeasure procedures that the service personnel should follow if
an error or malfunction occurs with the machine. It is impossible to anticipate all of the possible
troubles which may occur in future and determine the troubleshooting procedures, so this
chapter covers some sample troubles. However, those samples will help the service personnel
pinpoint and repair other defective elements.

1.1 Precautions

Be sure to observe and follow all the precautions to prevent any secondary problems from
happening during troubleshooting.

(1) Always turn OFF the power and unplug the power cable before removing any covers or
PCBs, adjusting the machine and so on. If you need to take voltage measurements with
the power switched on, take the greatest of care not to receive an electric shock.

(2) When connecting or disconnecting cable connectors, make sure that you hold the
connector body and not the cables.

(3) Static electricity charged in your body may damage electronic parts. Before handling the
PCBs, touch a metal portion of the machine to discharge static electricity charged in your
body. When transporting PCBs, be sure to wrap them in conductive sheets.

When replacing the PCBs, put on a grounding wrist band and perform the job on a
antistatic mat. Also take care not to touch the conductor sections on the flat cables.

(4) Follow the warning by all means.

A\ warRNING

Hazard labels as shown below are attached to the machine. Fully understand the
descriptions on the hazard labels and observe them during troubleshooting.
Take extreme care not to remove or damage the hazard labels.

(e N

"—Lﬁ" P
{E E E E

T
|
T
|
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A\ warNING

DO NOT use any flammable spray or flammable solvent such as alcohol, benzine, or
thinner in or around the machine. Otherwise a fire or electric shock may result.

(5) Check again that the portions and parts repaired or removed during the repair work
function properly when the repair is completed.
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1.2

Checks before Commencing Troubleshooting

Check the following items before attempting to repair the machine.

B Operating environment

(1)
)

@)
(4)

The machine is placed on a flat, stable surface.

The machine is used in a clean environment where the temperature is between 10 °C (50
°F) and 32.5 °C (90.5 °F) and the relative humidity is maintained between 20 % and 80 %.

Ensure the machine is not exposed to direct sunlight, excessive heat, moisture, or dust.

Keep the machine horizontal when you carry it. To prevent injuries when moving or lifting
this machine, make sure to use at least two people.

B Power supply

(1)

)
®)
(4)

The AC input power supply described on the rating plate of the machine should be within
+10 % of the rated voltage.

The AC input power supply is within the regulated value.
The cables and harnesses are connected correctly.
The fuses are not blown.

B Paper

(1)
()
@)

A recommended type of paper is being used.
The paper is not damp.
The paper is not short-grained paper or acid paper.

H Consumable parts

(1)
)

The drum unit (including the toner cartridge) is installed correctly.
The belt unit and waste toner box are installed correctly.

H Others

(1)

()

Condensation

When the machine is moved from a cold place into a warm room, condensation may
occur inside the machine, causing various problems as listed below.

Condensation on the surface of optical devices such as the scanner windows, lens,
reflecting mirror, and protection glass, etc, may cause light print image.

If the exposure drum is cold, the electrical resistance of the photosensitive layer is
increased, making it impossible to obtain the correct contrast when printing.

Condensation on the charge unit may cause corona charge leakage.
Condensation on the plate and separation pad may cause paper feed problems.

If condensation has occurred, leave the machine for at least two hours to allow it to reach
room temperature.

If the drum unit is unpacked soon after it is moved from a cold place to a warm room,
condensation may occur inside the unit which may cause incorrect images. Instruct the
user to allow the unit to come to room temperature before unpacking it. This will take one
or two hours.

Low temperature

The motor may not drive normally under the low temperature environment. This is due to
there being too much load to drive each unit. In this case, increase the room temperature.
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B Cleaning

Use a soft dry lint-free cloth.

A\ warNING

DO NOT use any flammable spray or flammable solvent such as alcohol, benzine,
or thinner to clean the machine. DO NOT use these articles near the machine.
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2. OVERVIEW

2.1 Cross-section Drawing

Exposure drum (Yellow)
Exposure drum (Magenta)

Exposure drum (Cyan)
Exposure drum (Black) Eject roller 3 <Back side>

<Front side>

Eject roller 2

Registration rear actuator
Registration roller ’f dk A A \IN . EN\_GEN
MP registration front actuator - e\’ ' > 9’2 ' y 2 Y 2R Eject roller 1
MP sepa_\ration roller A T Eiect actuat
MP paper pick-up roller ject actuator
MP paper empty actuator Heat roller
MP separation padj\.ﬁ Pressure roller

Registration front actuator R
‘?1 parerfeed _actuator——;']/ﬁ'i‘ 20 : v
T1 separation roller
T1 separation pad ]
T1 paper pick-up roller
=——=1 > Duplex tray

T2 separation roller — -
’ —ep Duplex paper \ Duplex paper
T2 paper feed actuator W D@ feed roller Belt unit feed roller

T2 separation pad Waste toner box

T2 paper pick-up roller
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2.2 Paper Feeding

Duplex path

<Front side> <Back side>

Paper eject from the back side.

Paper tray 1 path

T2 paper tray unit path

T3 paper tray unit path

Fig. 2-2
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2.3 Operation of Each Part

Part name

Operation

T1 paper pick-up roller

Feed the paper from the paper tray 1 to T1 separation roller.

T1 separation roller,
T1 separation pad

Separates the paper fed from paper tray 1 into single sheets.

T1 paper feed actuator
(T1 paper feed sensor)

Detect whether or not the paper tray 1 is installed (open or
closed). Detect the paper jam of front part.

Registration front actuator
(Registration front sensor)

Detect the front edge of paper and control the drive of the
registration roller. Detect the paper jam of front part.
Detect whether or not the paper is fed from the paper tray 1.

Registration roller

Hit the front edge of the paper to the stopped registration roller
and the inclination of the paper is corrected. After correction is
made, the registration roller rotates to feed the paper to the belt
unit.

Registration rear actuator
(Registration rear sensor)

Detect the passage of paper and adjust the starting position for
writing on a sheet of paper.

Detect the paper jam of the front part and center part.

Detect the rear edge of paper and identify the paper size.

Belt unit

Feed the paper to the drum unit and transfer toner on the paper.

Heat roller, Pressure roller

Fuse and fix the toner transferred on paper by heat and
pressure, and feed the paper to the eject roller 1.

Eject actuator
(Eject sensor)

Detect whether or not paper is ejected from the fuser unit.
In the case of the 2-sided printing, detect the rear edge of paper
and adjust the timing of the eject roller 2 and 3 switching.

Eject roller 1

Feed the paper ejected from the fuser unit to the eject roller 2.

Eject roller 2

Feed the paper to the eject roller 3. In the case of the 2-sided
printing, after the front of the sheet is printed and the paper is
fed to the eject roller 3 up to a certain point, the eject roller 2
rotates conversely and feeds the paper fed from the eject roller 3
to the duplex tray.

Eject roller 3

Eject the paper to the face-down output tray. In the case of the
2-sided printing, after the front of the sheet is printed and the
paper is fed up to a certain point, eject roller 3 rotates
conversely, and the paper is fed to the eject roller 2.

Duplex paper feed roller

Feed the paper passed in the duplex tray to the registration
roller.

MP paper pick-up roller

Feed the paper from the MP tray to MP separation roller.

MP separation roller,
MP separation pad

Separates the paper fed from the MP tray into single sheets.

MP paper empty actuator
(MP paper empty sensor)

Detect whether paper is loaded in the MP tray.

MP registration front
actuator (MP registration
front sensor)

Detect the front edge of paper from MP tray and control the drive
of the registration roller. Detect the paper jam of MP part. Detect
whether or not the paper is fed from the LT paper tray unit.

LT paper pick-up roller

Feed the paper from the LT paper tray unit to LT separation roller.

LT separation roller,
LT separation pad

Separates the paper fed from LT paper tray unit into single sheets.

LT paper feed actuator
(LT paper feed sensor)

Detect whether or not the LT paper tray unit is installed (open or
closed). Detect the paper jam of front part.

Paper eject origin sensor

Detect the eject/reverse position state of the gear of the paper
eject ASSY.

Confidential
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2.4 Block Diagram

’ .
Laser unit

BD sensor ||LD SUB

( Polygon motor

PCB ASSY||PCBASSY |,

J{LD PcBASSY =

—

[Back cover sensor ASSY ]=

( Front cover sensor

High-voltage

(Waste toner sensor H

power supply

Power fan |=

PCB ASSY

EL emission |7
circuit

Toner sensor
(Light emission)

External temperature/
EISCIRTE humidity sensor

R L EE LR L N Main
1 Registration mark sensor unit '

I| Registration mark sensor L PCB I-'——

| Registration mark sensor R PCB |—'——

: (Center thermistor ]—E= Eject

' (Side thermistor  }—{sensor M
| (Feater )i |PCBASSY
_Fuser unit )

Low-voltage power supply
PCB unit

[ MP registration front sensor ]=

Model without touch panel

iControl panel

——IPanel PCB ASSY}—{2Line LCD) |

____________________________

{Control panel

PCB ASSY

Panel control

Panel relay
PCB ASSY

% USB host relay PCB ASSY |

{ Wireless LAN PCB

)

PCB ASSY

Toner/new sensor PCB ASSY
(Light reception)

Main drive unit

———{ T1 solenoid

=% Registration solenoid |

'Process drive unit

=% Main motor

'

T

Process motor ]

=% Develop clutch )

| Develop release drive unit

1
=% Develop release clutch ] ;

1 Paper eject ASSY

==[ Switch back solenoid

==| Paper eject origin sensor

__________________________

PCB ASSY

Registration front/rear sensor

___________________________________ F---
. T2 paper tray unit
[ T2 paper feed/plate origin sensor PCBH T2 relay
| T2 registration sensor PCB = PCB ASSY
X ( T2 plate motor —
| ( T2 solenoid —
{ T3papertrayunit [ —
\[ T3 paper feed/plate origin sensor PCB = T3 relay
| T3 registration sensor PCB — PCB ASSY
X ( T3 plate motor —
| ( T3 solenoid —

Fig. 2-3
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2.5 Main Components

Toner cartridge

I~

——_

—

Wireless LAN PCB — N

Top cover ASSY

Drum unit

Belt unit

N

o~ ~x—— Waste toner
box

Side cover R

High-voltage Ny
Power fan Power supply PCB ASSY

MP paper
guide ASSY

Toner/new sensor
PCB ASSY

Side cover L ASSY

Access cover

Main drive unit MP cover ASSY

Paper tray 1

Fig. 2-4
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3.

ERROR INDICATIONS

This machine includes a self-diagnosis function. If the machine does not work normally it
judges that an error has occurred, and indicates the corresponding error message on the LCD,
which in turn helps the service personnel to quickly find out the problem.

Error Codes

The shaded errors hardly occur under normal use. They may be caused by noise around the
installation site, variation in power supply voltage, or software failure.

Error

Refer

Error

Refer

Codes Description to: Codes Description to:
0100 | ASIC error or motor driver error 2-41 [ 0501 | The center thermistor of the 2-43
occurred. fuser unit does not reach the
specified temperature within the
0201 | Synchronization signal from the 2-41 specified time.
main motqr cannot be det_ected. 0502 | After the temperature of the 2-43
Or the main motor speed is o .
. fuser unit rises to a certain level,
unstable after a set period of
time the temperature of the center
' thermistor does not reach the
0202 | Synchronization signal from the 2-41 spec!f!ed temperatu_re W.'thm the
specified period of time in the
process motor cannot be next ste
detected. Or the process motor P-
speed is unstable after a set 0503 | The center thermistor of the 2-43
period of time. fuser unit detected a
temperature higher than the
0203 | --- specified value.
0204 | --- 0504 | After the center thermistor of the | 2-43
fuser unit was normally heated,
0205 | --- .
it detected a temperature lower
0206 | --- than the specified value.
0207 | --- 0505 | The center thermistor of the 2-43
fuser unit detected a
0208 | --- ;
temperature rise greater than
0209 | --- the specified value within a set
020F | The main motor other than the 2-42 period of time.
official specifications is used. 0506 | The center thermistor of the 2-43
0300 | The Lock signal of the polygon | 2-42 fuser unit detected a
. temperature fall greater than the
motor of the laser unit cannot be o e
specified value within a set
detected. . .
period of time.
0305 | --- 050A | The center thermistor or side 2-44
0401 | BD sensor 1 damaged. 5-42 thermistor of the fuser unit
detected some temperature
0402 | BD sensor 4 damaged. 2-42 error in the hardware.
0405 | ---
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Codes Description Refer Eror Description Refer
050B | When the temperature of the 2-44 | 1003 | The registration mark sensor R 2-47
center thermistor of the fuser is dirty and cannot normally
unit is lower than the idle receive reflected light.
temperature, the side thermistor
of the fuser un.'t detected a 1004 | The registration mark sensor L 2-47
temperature higher than the o
o is dirty and cannot normally
specified value. . .
receive reflected light.
050C | When the temperature of the 2-44
center thermistor of the fuser 1100 | —
unit is higher than the idle
temperature, the side thermistor 1200 | ---
of the fuser unit detected a
1300 | ---
temperature lower than the
specified value. 1400 | Condensation occurred in the 2-48
050D | — machine.
050F | --- 1500 | Error occurred in the paper eject | 2-48
0600 | — origin sensor.
0700 | --- 1C00 | The reading signal of the 2-48
0800 | Error occurred in the internal 2-45 EEPROM of the laser unit
cannot be detected.
temperature sensor.
0900 | Machine detected more than 2-45 | 1DO1 | ---
100 times that supplied power 1D02 | —
was unstable.
1D03 | ---
0AO1 | The blower failure was detected. | 2-45 || 1D04 | ---
0A02 | The fuser fan failure was 2-46 [ 1E01 | ---
detected. 1E02 | —
0BO1 | Error occurred in the 2-46 [ 2001 | ---
high-voltage power supply PCB 2002 | —
ASSY while the machine is in
operation. 2003 | ---
0B02 | Error occurred in the 2-46 | 2004 | ---
high-voltage power supply PCB 2005 | —
ASSY in the ready state.
2006 | ---
0CO00 | Error occurred in the density 2-46 [ 2101 | ---
sensor. 2102 | —
0DO1 | --- 2103 | ---
oD02 | --- 2104 | ---
0D03 | --- 2105 | ---
0D04 | --- 2201 | ---
OEOO | Communication error occurred 2-47 | 2202 | ---
in the high-voltage power supply
PCB ASSY. 2208 | —
2204 | ---
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Error

Refer

Error

Refer

Codes Description to: Codes Description to:
2205 | -- 2906 | ---
2206 | --- 2A01 | -
2207 | -- 2A02 | ---
2301 | - 2A03 | ---
2302 | - 2B01 | -
2401 | - 2B02 | ---
2402 | --- 2C01 | -
2403 | - 2C02 | -
2404 | - 2D01 | -
2405 | -- 2E01 | -
2408 | --- 2E02 | ---
2409 | --- 2E03 | ---
2501 | - 2E04 | -
2502 | --- 2E05 | ---
2503 | --- 2E06 | ---
2504 | --- 2E07 | ---
2601 | - 2E08 | ---
2602 | --- 2E0A | ---
2603 | --- 2F01 | ---
2604 | --- 2F02 | ---
2605 | --- 2F03 | ---
2701 | - 2F04 | ---
2702 | -- 2F05 | ---
2703 | -- 2F06 | ---
2801 | - 2F07 | ---
2802 | --- 2F08 | ---
2803 | --- 2F0A | -
2804 | - 3001 | ---
2805 | --- 3002 | ---
2806 | --- 3003 | ---
2901 | - 3102 | ---
2902 | --- 3202 | -
2903 | --- 3301 | -
2904 | - 3302 | -
2905 | --- 3401 | ---
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Error

Refer

Error

Refer

Codes Description to: Codes Description to:
3402 | --- 4500 | Number of used pages for the 2-50
3501 | — f_us_er unit has reached the upper
limit.
3601 | ---
3701 | --- 4600 | Number of pages printed with 2-50
3702 | — the Iasc_er _un|t has reached the
upper limit.
3703 | ---
3801 | Temperature error occurred in 2-49 | 4700 | The waste toner sensor 2-51
the external temperature/ detected that the waste toner
humidity sensor. box is almost full.
3802 | Humidity error occurred in the 2-49 [ 4800 | After the waste toner sensor 2-51
external temperature/humidity detected that the waste toner
Sensor. box was almost full, pages more
than the specified number have
3900 | — been printed.
3A00 | Error occurred in the 2-49 | 4900 | ---
communication between the 4A00 | —
controller in the main PCB and
engine. 4B01 | Dot counter of the toner 2-51
4000 | Number of the drum unit 2-49 cartridge (Black) or develop
, o roller counter reaches the upper
rotations reaches the upper limit limit soon.
soon.
4B02 | Dot counter of the toner 2-51
cartridge (Yellow) or develop
4001 | ---
roller counter reaches the upper
4002 | --- limit soon.
4003 | - 4B03 | Dot counter of the toner 2-51
cartridge (Magenta) or develop
4004 | ---
roller counter reaches the upper
4200 | Number of the drum unit 2-49 limit soon.
r_otgnons has reached the upper 4B04 | Dot counter of the toner 2-51
limit. .
cartridge (Cyan) or develop
roller counter reaches the upper
4201 | --- limit soon.
4202 | - 4C01 | Dot counter of the toner 2-52
4203 | — cartridge (Black) or develop
roller counter has reached the
4204 | --- upper limit was detected.
4208 | --- 4C02 | Dot counter of the toner 2-52
4300 | Number of pages printed with 2-50 cartridge (Yellow) or develop
B, roller counter has reached the
the belt unit will reach the upper upper limit was detected
limit soon. (90%) PP i
4C03 | Dot counter of the toner 2-52
4400 | Number of pages printed with 2-50 cartridge (Magenta) or develop
. roller counter has reached the
the belt unit has reached the o
- upper limit was detected.
upper limit.
4408 | ---
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Codes Description Refer Eror Description Refer
4C04 | Dot counter of the toner 2-52 [ 5502 | ---
cartridge (Cyan) or develop 5602 | —
roller counter has reached the
upper limit was detected. 5702 | ---
4CO05 | During printing, dot counter of 2-52 [ 5801 | ---
color toner cartridge or develop 5802 | —
roller counter has reached the
upper limit was detected. 5902 | ---
4D01 | --- 5A02 | ---
4E01 | --- 5B02 | ---
4F01 | The new toner sensor of the 2-53 [ 5C02 | ---
Lor:ertcartndge (?IZCK) could TOt 6001 | The front cover sensor detected | 2-55
etect a new cartridge properly. that the front cover was open.
4F02 | The new toner sensor of the 2-53 | 6002 | ---
toner cartridge (Yellow) could
. 6003 | ---
not detect a new cartridge
properly. 6004 | The eject sensor detected that 2-55
4F03 | The new toner sensor of the 2-53 the fuser cover was open.
toner cartridge (Magenta) could
. 6007 | ---
not detect a new cartridge
properly. 6101 | The toner sensor detected that 2-56
4F04 | The new toner sensor of the 2-53 thtoner cartridge (Black) was
toner cartridge (Cyan) could not ’
detect a new cartridge properly.
6102 | The toner sensor detected that 2-56
5001 | Number of used pages for the 2-54 thtoner cartridge (Yellow) was
PF kit MP has reached the ’
upper limit.
6103 | The toner sensor detected that 2-56
5002 | Number of used pages for the PF | 2-54 \Tvz;o:;r cartridge (Magenta)
kit 1 has reached the upper limit. '
5003 | Number of used pages forthe PF | 2-54 | 6104 | The toner sensor detected that 2-56
kit 2 has reached the upper limit. no toner cartridge (Cyan) was
set.
5004 | Number of used pages forthe PF | 2-55
kit 3 has reached the upper limit. 6200 | The current value between the 2-56
5005 | CHG and GRID terminals and
the toner sensor detected that
5100 | --- there were no toner cartridges of
5200 | — any colors and detected that the
drum unit was not set.
5301 | ---
5302 | --- 6201 | ---
5401 | --- 6202 | ---
5402 | --- 6203 | ---
5406 | --- 6204 | ---
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Codes Description Refer Eror Description Refer
6208 | --- 6C02 | After the T2 paper tray unit is 2-60
6209 | — opened and closed or the power
is turned ON, the T2 plate origin
620A | --- sensor detects that lift-up of the
6300 | The waste toner sensor 2-58 plate of the T2 paper tray unitis
not completed within the
detected that no waste toner box . . .
specified period of time.
was set.
6C03 | After the T3 paper tray unit is 2-61
: : i opened and closed or the power
6400 | The registration mark sensor 2-58 is turned ON., the T3 plate origin
detected that no belt unit was .
set sensor detects that lift-up of the
' plate of the T3 paper tray unit is
not completed within the
6602 | --- specified period of time.
6701 | --- 6C04 | ---
6801 | The internal temperature sensor | 2-59 | 6D00 | The number of option trays 2-61
or side thermistor of the fuser higher than the specified one is
unit detected a temperature connected.
higher than the specified value.
6802 | --- 6EQ00 | The develop release sensor 2-61
6901 | Some fuser unit errors occurred | 2-59 d_etected the developer roller
disengagement or engagement
at power-ON or upon recovery )
failure.
from sleep mode.
6F00 | Machine detected that supplied 2-62
6902 | After the errors was detected at 2-59 power was unste_1b|e.
. (Less than 100 times)
the fuser unit, power was turned
ON again and the error is being
checked. (If power is turned 7000 | After the registration rear sensor | 2-62
OFF and ON after error code detects paper pass, the eject
6901 occurred, this code is sensor does not detect paper
displayed for about 15 minutes.) pass.
6A00 | Electric discharge that may be 2-60 | 7001 | ---
caused by dirt on the corona
! . 7002 | ---
wire of the drum unit was
detected. 7003 | ---
6B01 | Electric discharge was detected | 2-60 | 7004 | ---
wh_en the_ number of the drum 7100 | After the registration rear sensor | 2-63
unit rotations had become more
than twice of the upper limit detects the end of paper pass
' and the specified period of time
6B02 | --- has passed, the eject sensor
6B03 | — continues to detect paper pass.
6B04 | --- 7101 | ---
6BOA | --- 7102 | ---
6C01 | --- 7103 | ---
7104 | ---
7105 | ---
7106 | ---
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Codes Description Refer Eror Description Refer
7200 | When the paper is fed from the 2-64 | 7900 | ---
MP tray, after the MP
. : 7C00 | ---
registration front sensor detects
paper pass, the registration rear 7D00 | ---
sensor does not detect paper
. . 7EQ0Q | ---
pass after a set period of time.
8000 | ---
7300 | Inthe case of printing by feeding | 2-65 || 8401 | ---
2;2‘::;2’.’?1 thg Zﬁﬂzggz;’sm 8402 | While the T2 paper tray unitis | 2-67
detects pa eE)r pass the open state, print or adjustment
. paper pass, operation was attempted.
registration front sensor does
not detect paper pass after a set
period of time. 8403 | While the T3 paper tray unit is 2-67
7301 | — open state, print or adjustment
operation was attempted.
7400 | Inthe case of printing by feeding | 2-65
Eiﬁe;:trgrn:htg?r; 2 gagf;etgzy 8501 | The T1 paper feed sensor 2-68
’ pap detected that the paper tray 1 is
sensor dgtects paper pass, the open in 2-sided printing or
registration front sensor does printing by feeding paper from
not detect paper pass after a set .
eriod of time the T2 paper trgy un_lt.
P : (before the registration of
7401 | --- printing in the engine)
7500 | Inthe case of printing by feeding | 2-66 | 8502 | The T2 paper feed sensor 2-68
paper from the T3 paper tray detected that the T2 paper tray
unit, after the T3 paper feed unit is open in printing by
sensor detects paper pass, the feeding paper from the T3 paper
registration front sensor does tray unit. (before the registration
not detect paper pass after a set of printing in the engine)
period of time.
7501 | --- 8503 | ---
7502 | --- 8504 | ---
7601 | --- 8505 | The T1 paper feed sensor 2-68
7602 | — detected that the paper tray 1 is
open in 2-sided printing or
7700 | After the first side is printed in 2-66 printing by feeding paper from
2-sided printing mode, the the T2 paper tray unit.
registration front sensor does (after the registration of printing
not detect paper pass after a set in the engine)
period of time. 8506 | The T2 paper feed sensor 2-68
7701 | — detected that the T2 paper tray
unit is open in printing by
7702 | --- feeding paper from the T3 paper
7703 | — tray unit. (after the registration of
printing in the engine)
7704 | ---
7705 | --- 8507 | ---
7801 | --- 8508 | ---
7802 | --- 8601 | ---
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Codes Description Refer Eror Description Refer
8602 | --- 9001 | The size of paper loaded in the 2-71
MP tray and the one specified
8603 | --- )
from the driver are not same
8604 | --- when paper is fed from the MP
8701 | — tray.
8702 | --- 9002 | The size of paper loaded in the 2-71
8703 | — paper tray 1 and the one
specified from the driver are not
8801 | --- same when paper is fed from the
8802 | — paper tray 1.
8901 | --- 9003 | The size of paper loaded in the 2-71
8902 | — T2 paper tray unit and the one
specified from the driver are not
8903 | The back cover sensor detected | 2-69 same when paper is fed from the
the open state when T2 paper tray unit.
2-sided printing is started.
(before the registration of 9004 | The size of paper loaded in the 2-71
printing in the engine) T3 paper tray unit and the one
specified from the driver are not
8904 | The back cover sensor detected | 2-69 same when paper is fed from the
the open state during 2-sided T3 paper tray unit.
printing. (after the registration of
printing in the engine) 9005 | ---
8A01 | The registration rear sensor 2-69 [ 9102 | ---
detected that the fed paper was
9103 | ---
larger or smaller than the
specified size in 2-sided printing. 9104 | ---
8A02 | The registration rear sensor 2-69 [ 9105 | ---
detected that the length of the
. : . 9200 | ---
paper is too long and it may hit
within the machine in 2-sided 9301 | When paper was fed from the 2-72
printing. MP tray, the MP paper empty
sensor detected that no paper
8C00 | --- was in the MP tray.
8D01 | The registration rear sensor 2-70 || 9302 | When paper was fed from the 2-72
detected that the paper loaded paper tray 1, the T1 paper feed
in the paper tray was smaller sensor detected that no paper
than the specified size. was in the paper tray 1.
8D02 | The paper size which is not 2-70 [ 9303 | When paper was fed fromthe T2 | 2-73
supported by the output tray is paper tray unit, the T2 paper
set for printing from the printer feed sensor detected that no
driver. paper was in the T2 paper tray
8EO1 | — unit.
8E02 | --- 9304 | When paper was fed fromthe T3 | 2-73
8E03 | — paper tray unit, the T3 paper
feed sensor detected that no
8F01 | —- paper was in the T3 paper tray
8F02 | — unit.
8F03 | --- 9305 | ---
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Codes Description Refer Eror Description Refer
9306 | For printing specifying Auto, it 2-74 | 9802 | Dot counter or develop roller 2-76
was detected that no paper was counter of color toner has
loaded in any of the paper trays. reached the upper limit during
color density adjustment
9307 | — performed from the control
panel.
9401 | ---
9402 | --- 9803 | Density patch measurement 2-77
ended unsuccessfully during
9403 | --- . :
color density adjustment
9404 | --- performed from the control
9501 | — panel.
9502 | --- 9804 | Error occurred with the value 2-77
measured during density sensor
9503 | --- e L2
sensitivity calibration.
9504 | ---
9505 | --- 9901 | ---
9601 | --- 9902 | ---
9608 | --- 9903 | ---
9701 | For 2-sided printing, the tray 2-75 | 9A01 | Error occurred with the value 2-78
whose paper size was not measured during auto color
supported by 2-sided printing registration performed from the
was selected. control panel.
9702 | For printing by feeding paper 2-75 | 9A02 | Dot counter or develop roller 2-78
from the paper tray 1, the size of counter of color toner has
paper specified from the driver reached the upper limit during
set the size which was not auto color registration performed
supported by the paper tray 1. from the control panel.
9703 | For printing by feeding paper 2-75 | 9A03 | Error occurred during patch data | 2-79
from the T2 paper tray unit, the printing in auto color registration
size of paper specified from the performed from the control
driver set the size which was not panel.
supported by the T2 paper tray 9C01 | —
unit.
9C02 | ---
9704 | For printing by feeding paper 2-75 [ 9C03 | ---
from the T3 paper tray unit, the
. o 9C06 | ---
size of paper specified from the
driver set the size which was not 9CO7 | ---
supported by the T3 paper tray A000 | —
unit.
A200 | ---
9705 | --- A300 | ---
9801 | Error occurred with the value 2-76 | A400 | ---
measured during color density A500 | —
adjustment performed from the
control panel. A600 | ---
A700 | ---
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oo Description Refer ornor Description Refer
A800 | --- C800 | The memory used to store 2-81
secure print data exceeded the
A900 | --- . X
memory size for secure print
AAO00 | --- data.
ABOO | --- C900 | ---
ACO00 | --- CA00 | ---
ADOO | --- D100 | ---
AF00 | --- D200 | ---
B0O0O | --- D800 | Error occurred during touch 2-82
B300 | - panel initialization.
B400 | --- D900 | Communication between the 2-82
panel PCB and main PCB is
B700 | --- . .
unavailable during touch panel
B800 | --- initialization.
B90O | --- DAOO | After the initialization of the 2-82
BAOO | — panel PCB, no response was
sent from the panel PCB for a
BBOO | --- period of time.
BCOO | --- DB00 | USB communication between 2-82
BDOO | — the main PCB and panel PCB is
unavailable.
BEOO | ---
BFOO | --- EO00 | Some ROM checksum error 2-83
CO001 | Timeout occurred with access 2-80 occurred.
_request sent to server due to E100 | Program error. .83
incorrect server address,
network disconnection, or E400 | The failed DIMM is installed, or 2-83
inactive server. the DIMM is not installed cor-
rectly.
€002 | User quthentmauon IS 2-80 E500 | Error occurred when DRAM on 2-83
unavailable due to incorrect user .
. the main PCB ASSY was
name, incorrect password, or
. accessed.
asynchronous date and time
between the machine and
server. E600 | Error occurred during writing to 2-83
EEPROM on the main PCB
g ; ASSY.
CO003 | Access to a file is unavailable 2-80
due to incorrect directory name,
no write permission on directory, E701 | ---
ﬁmirg:icl,%cg},?ﬂgo write E702 | Error occurred during reading 2-83
P ’ from the flash ROM on the main
C004 | The current time necessary for 2-80 PCB.
user authentication is
unavailable due to time not EQ900 | ---
being obtained. ECO00 | Overcurrent was caused 2-84
C700 | The memory is insufficient to 2-81 because a USB device that did
expand the data of PC-Print. not meet the specifications was
inserted into the USB port.
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Error
Codes

Description

Refer
to:

Fo00

Setting by spec code is not
entered.

2-84

FAO01

FA02

FAO03

FBO1

FB02

FBO3

FBO4

FBO05

FBO6

FBO7

FBO8

FB09

FBOA

FBOB

FBOC

FBOD

FBOF

FCO1

FC02

FCO03

FC04

FC05

2-20

Confidential



3.2 Error Message

The error messages displayed on the LCD of the machine and their description are shown in

the table below.

H Model without touch panel

Error Message State Error | Refer
. . Codes to:
1stline 2nd line
Access Function Locked. In the case of PC-print, -- 14.10.3
Denied authentication of print restricted
Function Locked. | ID failed. - |4.10.3
Job Deleted. Press
Go.
Function Locked. - 14103
Press Go.
Access Error | Press Cancel. Put | The USB flash memory is taken — |4.11.2
the device back in out while data is being
. processed.
and try again
Belt End - Number of pages printed with the | 4300 | 2-50
Soon belt unit will reach the upper limit
soon.
Calibrate Calibration failed. | Dot counter or develop roller 9802 | 2-76
Insufficient Toner | counter of color toner has
for Calibration. reached the upper limit during
color density adjustment
performed from the control panel.
Calibration failed. | Density patch measurement 9803 | 2-77
Press Go, and try | ended unsuccessfully during
again. color density adjustment
performed from the control panel.
Error occurred with the value 9804 | 2-77
measured during density sensor
sensitivity calibration.
Calibration failed. | Error occurred with the value 9801 | 2-76
Turn the power off | measured during color density
and then back on adjustment performed from the
again. control panel.
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Error Message State Eror | Refer
. . Codes to:
1stline 2nd line
Cartridge Put the Black (BK) | The new toner sensor of the 4F01 | 2-53
Error Toner Cartridge toner cartridge (Black) could not
back in. detect a new cartridge properly.
Put the Cyan (C) The new toner sensor of the 4F04 | 2-53
Toner Cartridge toner cartridge (Cyan) could not
back in. detect a new cartridge properly.
Put the Magenta The new toner sensor of the 4F03 | 2-53
(M) Toner toner cartridge (Magenta) could
Cartridge back in. | not detect a new cartridge
properly.
Put the Yellow (Y) | The new toner sensor of the 4F02 | 2-53
Toner Cartridge toner cartridge (Yellow) could not
back in. detect a new cartridge properly.
Condensation | Turn the power Condensation occurred in the 1400 | 2-48
switch off and open | machine.
the Front Cover.
Wait 30 minutes,
and then turn it on
again.
Cooling Wait for a while The internal temperature sensor | 6801 | 2-59
Down or side thermistor of the fuser unit
detected a temperature higher
than the specified value.
Coveris Close the Front The front cover sensor detected | 6001 | 2-55
Open Cover. that the front cover was open.
Close the Fuser The eject sensor detected that 6004 | 2-55
Cover which can be | the fuser cover was open.
found behind the
Back Cover of the
machine.
DIMM Error |- Faulty DIMM is installed or DIMM | --- | 4.10.1
is not properly installed.
Direct Print | No File Neither files nor directories exist - | 4112
in the USB flash memory.
Drum ! Slide the Blue tab | Electric discharge that may be 6A00 | 2-60
on Drum Unit. caused by dirt on the corona wire
of the drum unit was detected.
Drum End - Number of the drum unit rotations | 4000 | 2-49
Soon reaches the upper limit soon.
Drum Stop Replace the Drum | Electric discharge was detected | 6B01 | 2-60
Unit. when the number of the drum unit
rotations had become more than
twice of the upper limit.
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Error Message State Eror | Refer
1st line 2nd line Codes | 1o
Ignore Data |- Undecodable data is found - | 4111
during printing.
Undecodable PS data is received.
Jam 2-sided | Pull out Tray 1 After the first side is printed in 7700 | 2-66
completely. Check 2-sided printing mode, the
inside the machine registration front sensor does not
detect paper pass after a set
or open the Back period of time.
Cover to remove
the jammed paper.
Jam Inside | Open the Front After the registration rear sensor | 7000 | 2-62
Cover, pull out the detects paper pass, the eject
Drum Unit sensor does not detect paper
completely and pass.
remove the
jammed paper.
Jam MP Tray | Remove the When the paper is fed from the 7200 | 2-64
jammed paper from | MP tray, after the MP registration
Multi Purpose Tray | front sensor detects paper pass,
and press Go. the registration rear sensor does
not detect paper pass after a set
period of time.
Jam Rear Open the Back After the registration rear sensor | 7100 | 2-63
Cover and remove | detects the end of paper pass
the jammed paper, |and the specified period of time
then press Go. has passed, the eject sensor
continues to detect paper pass.
Jam Tray 1 Remove the In the case of printing by feeding | 7300 | 2-65
jammed paper from | paper from the paper tray 1, after
Tray 1. the T1 paper feed sensor detects
paper pass, the registration front
sensor does not detect paper
pass after a set period of time.
Jam Tray 2 Remove the In the case of printing by feeding | 7400 | 2-65
jammed paper from | paper from the T2 paper tray unit,
Tray 2. after the T2 paper feed sensor
detects paper pass, the
registration front sensor does not
detect paper pass after a set
period of time.
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Error Message Eror | Refer
State Codes to:
1stline 2nd line
Limit Function Locked In the case of PC-print, the - | 4111
Exceeded maximum number of pages that
can be printed is exceeded.
Function Locked. In the case of Secure print, the -— | 4111
Job Deleted. Press | maximum number of pages that
Go. can be printed is exceeded.
Press Go. the maximum number of pages
that can be printed is exceeded.
Log Access | Authentication User authentication is C002 | 2-80
Error Error, contact your | unavailable due to incorrect user
administrator. name, incorrect password, or
asynchronous date and time
between the machine and server.
File Access Error, |Access to a file is unavailable C003 | 2-80
contact your due to incorrect directory name,
administrator. no write permission on directory,
file write lock, or no write
permission on file.
Server Timeout, Timeout occurred with access C001 | 2-80
contact your request sent to server due to
administrator. incorrect server address, network
disconnection, or inactive server.
Wrong Date &Time, | The current time necessary for C004 | 2-80
contact your user authentication is unavailable
administrator. due to time not being obtained.
Machine Some kind of machine error >
Error ** occurred. Refer to the error code
of H**H‘
No Belt Unit | Open the Front The registration mark sensor 6400 | 2-58
Cover, pull out the |detected that no belt unit was set.
Drum Unit
completely and
install the Belt Unit.
No Drum Install the Drum The current value between the 6200 | 2-56
Unit Unit. CHG and GRID terminals and the
toner sensor detected that there
were no toner cartridges of any
colors and detected that the drum
unit was not set.
No HUB - USB HOST HUB connection — 14112
Support error
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Error Message State Eror | Refer
1st line 2nd line Codes | 1o
No Paper Load #S paper in When paper was fed from the MP | 9301 | 2-72
#T. tray, the MP paper empty sensor
detected that no paper was in the
MP tray.
When paper was fed from the 9302 | 2-72
paper tray 1, the T1 paper feed
sensor detected that no paper
was in the paper tray 1.
When paper was fed from the T2 | 9303 | 2-73
paper tray unit, the T2 paper feed
sensor detected that no paper
was in the T2 paper tray unit.
For printing specifying Auto, it 9306 | 2-74
was detected that no paper was
loaded in any of the paper trays.
No Function Locked In the case of PC-print, the ID - 14.10.3
Permission which does not have permission
to perform color printing was
used.
Function Locked. In the case of Secure print or -- 14.10.3
Press Go. USB Direct print, the ID which
does not have permission to
perform color printing was used.
No Toner Open the Front The toner sensor detected that 6101 | 2-56
Cover, then install | no toner cartridge (Black) was
Toner Cartridge. set.
Black (BK).
Open the Front The toner sensor detected that 6104 | 2-56
Cover, then install | no toner cartridge (Cyan) was
Toner Cartridge. set.
Cyan (C).
Open the Front The toner sensor detected that 6103 | 2-56
Cover. then install | no toner cartridge (Magenta) was
Toner Cartridge. set.
Magenta (M).
Open the Front The toner sensor detected that 6102 | 2-56
Cover, then install | no toner cartridge (Yellow) was
Toner Cartridge. set.
Yellow (Y).
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Error Message Eror | Refer
State Codes to:
1stline 2nd line
No Tray Reinstall tray 1 The T1 paper feed sensor 8505 | 2-68
detected that the paper tray 1 is
open in 2-sided printing or
printing by feeding paper from
the T2 paper tray unit.
(after the registration of printing in
the engine)
The T1 paper feed sensor 8501 | 2-68
detected that the paper tray 1 is
open in 2-sided printing or
printing by feeding paper from
the T2 paper tray unit.
(before the registration of
printing in the engine)
The paper tray While the T2 paper tray unit is 8402 | 2-67
cannot be open state, print or adjustment
detected, re-install | operation was attempted.
#T.
No Waste Install the Waste The waste toner sensor detected | 6300 | 2-58
Toner Toner Box. that no waste toner box was set.
Not - The function is not available for -- 14.10.3
Available any IDs.
Out of Press Cancel The memory is insufficient to C700 | 2-81
Memory expand the data of PC-Print.
Turn the power off, | The program update process -~ 14.10.2
and then on again. |cannot be performed because
the memory is insufficient.
Print Data Print Data is full. The memory used to store C800 | 2-81
Full Press Cancel and secure print data exceeded the
delete the memory size for secure print
previously stored |data.
data.
Prinit Unable Error related to print >
** Refer to the error code of “**”.
Registration | Registration failed. | Dot counter or develop roller 9A02 | 2-78
Insufficient Toner | counter of color toner has
for Registration. reached the upper limit during
auto color registration performed
from the control panel.
Registration failed. | Error occurred during patch data | 9A03 | 2-79
Press Go, and try printing in auto color registration
again. performed from the control panel.
Registration failed. | Error occurred with the value 9A01 | 2-78
Turn the power off | measured during auto color
and then back on registration performed from the
again. control panel.
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Error Message State Error | Refer
1st line 2nd line Codes | to
Replace Belt |- Number of pages printed with the | 4400 | 2-50
belt unit has reached the upper
limit.
Replace - Number of used pages for the 4500 | 2-50
Fuser fuser unit has reached the upper
limit.
Replace - Number of pages printed with the | 4600 | 2-50
Laser Igsgr unit has reached the upper
limit.
Replace - Number of the drum unit rotations | 4200 | 2-49
Drum has reached the upper limit.
Replace PF |- Number of used pages for the PF | 5002 | 2-54
Kit1 kit 1 has reached the upper limit.
Replace PF |- Number of used pages for the PF | 5003 | 2-54
Kit2 kit 2 has reached the upper limit.
Replace PF |- Number of used pages for the PF | 5001 | 2-54
Kit MP Ifit MP has reached the upper
limit.
Replace Open the Top Dot counter of the toner cartridge | 4C01 | 2-52
Toner Cover, replace (Black) or develop roller counter
Toner Cartridge. has reached the upper limit was
Black (BK). detected.
Open the Top Dot counter of the toner cartridge | 4C04 | 2-52
Cover, replace (Cyan) or develop roller counter
Toner Cartridge. has reached the upper limit was
Cyan (C). detected.
Open the Top During printing, dot counter of 4C05 | 2-52
Cover, replace color toner cartridge or develop
Toner Cartridge. roller counter has reached the
Cyan (C)/ Magenta | upper limit was detected.
(M)/ Yellow (Y).
Open the Top Dot counter of the toner cartridge | 4C03 | 2-52
Cover, replace (Magenta) or develop roller
Toner Cartridge. counter has reached the upper
Magenta (M). limit was detected.
Open the Top Dot counter of the toner cartridge | 4C02 | 2-52
Cover, replace (Yellow) or develop roller counter
Toner Cartridge. has reached the upper limit was
Yellow (Y). detected.
Replace WT Replace the Waste | After the waste toner sensor 4800 | 2-51
Box Toner Box inside detected that the waste toner box
the machine. was almost full, pages more than
the specified number have been
printed.
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Error Message Eror | Refer
State Codes to:
1st line 2nd line '
Self- Turn the power off, | Some fuser unit errors occurred | 6901 | 2-59
Diagnostic then on again. at power-ON or upon recovery
Leave the machine | from sleep mode.
for 15 min.
Will Automatically | After the error was detected at 6902 | 2-59
Restart within 15 the fuser unit, power was turned
minutes. ON again and the error is being
checked. (If power is turned OFF
and ON after error code 6901
occurred, this code is displayed
for about 15 minutes.)
Short paper | Open the Back The registration rear sensor 8D01 | 2-70
Cover and then detected that the paper loaded in
press Go. the paper tray was smaller than
the specified size.
Size Error Specify the correct | For printing by feeding paper 9702 | 2-75
paper size for Tray | from the paper tray 1, the size of
1. paper specified from the driver
set the size which was not
supported by the paper tray 1.
Specify the correct | For printing by feeding paper 9703 | 2-75
paper size for Tray | from the T2 paper tray unit, the
2. size of paper specified from the
driver set the size which was not
supported by the T2 paper tray
unit.
Size Error Press Cancel. For 2-sided printing, the tray 9701 | 2-75
DX Specify the correct | whose paper size was not
paper and load the | supported by 2-sided printing
same size paper as | was selected.
the Printer driver
setting.
Specify the correct | The registration rear sensor 8A01 | 2-69
paper and press detected that the fed paper was
Go. larger or smaller than the
specified size in 2-sided printing.
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Error Message

1st line

2nd line

State

Error
Codes

Refer
to:

Size
Mismatch

Load #S paper and
press Go.

The size of paper loaded in the
paper tray 1 and the one
specified from the driver are not
same when paper is fed from the
paper tray 1.

9002

2-71

Load #S paper in
#T and press Go.

The size of paper loaded in the
MP tray and the one specified
from the driver are not same
when paper is fed from the MP
tray.

9001

2-71

The size of paper loaded in the
T2 paper tray unit and the one
specified from the driver are not
same when paper is fed from the
T2 paper tray unit.

9003

2-71

Small paper

Open the Back
Cover and then
press Go.

The paper size which is not
supported by the output tray is
set for printing from the printer
driver.

8D02

2-70

Table Print

Change Emulation

While Emulation is fixed to PS,
Table Print was performed.

4111

Toner Error

One or more Toner
Cartridges are not
detected.

Pull out and
reinsert all 4 Toner
Cartridges.

The develop release sensor
detected the developer roller
disengagement or engagement
failure.

6E00

2-61

Toner Low:
BK

Dot counter of the toner cartridge
(Black) or develop roller counter
reaches the upper limit soon.

4B01

2-51

Toner Low:
C

Dot counter of the toner cartridge
(Cyan) or develop roller counter
reaches the upper limit soon.

4B04

2-51

Toner Low:
M

Dot counter of the toner cartridge
(Magenta) or develop roller
counter reaches the upper limit
soon.

4B03

2-51

Toner Low: Y

Dot counter of the toner cartridge
(Yellow) or develop roller counter
reaches the upper limit soon.

4B02

2-51

Tray 2 Error

Take out Tray 2 and
push it back in
firmly.

After the T2 paper tray unit is
opened and closed or the power
is turned ON, the T2 plate origin
sensor detects that lift-up of the
plate of the T2 paper tray unit is
not completed within the
specified period of time.

6C02

2-60
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Error Message State Error | Refer
C :
1st line 2nd line odes | o
Unable to Press Stop.Wait Execution of the program update | --- | 4.11.3
Update until Ready state cannot be started because other
and try again. function is being executed.
Unusable - An USB device that did not meet | --—- | 4.11.2
. the specifications was inserted
Device into the USB port.
Remove the Overcurrent was caused EC00 | 2-83
Device. Turn the because a USB device that did
power off and back | not meet the specifications was
on again. inserted into the USB port.
Unusable Press Stop.Check | The update process cannot be — 4111
File the firmware file in | continued because the data of
the device and try | the program file is incorrect.
again.
WT Box End |- The waste toner sensor detected | 4700 | 2-51
Soon that the waste toner box is almost
full.
2-sided Close the Back The back cover sensor detected | 8903 | 2-69
Disabled Cover of the the open state when 2-sided
machine. printing is started.
(before the registration of printing
in the engine)
The back cover sensor detected | 8904 | 2-69
the open state during 2-sided
printing. (after the registration of
printing in the engine)
Load #S paper and | The registration rear sensor 8A02 | 2-69
press Go. detected that the length of the
paper is too long and it may hit
within the machine in 2-sided
printing.
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H Model with touch panel

Error Message
State S | Rt
Upper line Middle line '
Access Function Locked. In the case of PC-print, -- 14.10.3
Denied authentication of print restricted
Function Locked. | !ID failed. - |4.10.3
Job Deleted.
Access Error | Press Stop.Put the | The device was removed during — 4112
device back in and | data was being processed.
try again.
Calibration | Calibration failed. | Dot counter or develop roller 9802 | 2-76
Insufficient Toner counter of color toner has
for Calibration. reached the upper limit during
color density adjustment
performed from the control panel.
Calibration failed. | Density patch measurement 9803 | 2-77
Press [Retry], and ended unsuccessfully during
: etryl, a color density adjustment
try again. performed from the control panel.
Error occurred with the value 9804 | 2-77
measured during density sensor
sensitivity calibration.
Calibration failed. | Error occurred with the value 9801 | 2-76
Turn the power off | measured during color density
and then back on adjustment performed from the
control panel.
Cartridge Put the Black (BK) | The new toner sensor of the 4F01 | 2-53
Error Toner Cartridge toner cartridge (Black) could not
back in. detect a new cartridge properly.
Put the Cyan (C) The new toner sensor of the 4F04 | 2-53
Toner Cartridge toner cartridge (Cyan) could not
back in. detect a new cartridge properly.
Put the Magenta The new toner sensor of the 4F03 | 2-53
(M) Toner toner cartridge (Magenta) could
Cartridge back in. | not detect a new cartridge
properly.
Put the Yellow (Y) | The new toner sensor of the 4F02 | 2-53
Toner Cartridge toner cartridge (Yellow) could not
back in. detect a new cartridge properly.
Condensation | Leave switched Condensation occurred in the 1400 | 2-48
ON. Fully open the | machine.
front cover. Wait
Cooling Wait for a while The internal temperature sensor | 6801 | 2-59
Down or side thermistor of the fuser unit
detected a temperature higher
than the specified value.
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Error Message

Upper line Middle line

State

Error
Codes

Refer
to:

Cover is Cover is Open
Open

The front cover sensor detected
that the front cover was open.

6001

2-55

The eject sensor detected that
the fuser cover was open.

6004

2-55

Drum! -

Electric discharge that may be
caused by dirt on the corona wire
of the drum unit was detected.

6A00

2-60

Drum Stop Replace the Drum
Unit.

Electric discharge was detected
when the number of the drum unit
rotations had become more than
twice of the upper limit.

6B01

2-60

Ignore Data |Ignore Data

Undecodable data is found
during printing.

4.11.1

Press Stop[x].

Undecodable PS data is
received.

4.11.1

Jam 2-sided | -

After the first side is printed in
2-sided printing mode, the
registration front sensor does not
detect paper pass after a set
period of time.

7700

2-66

Jam Inside -

After the registration rear sensor
detects paper pass, the eject
sensor does not detect paper
pass.

7000

2-62

Jam MP Tray |-

When the paper is fed from the
MP tray, after the MP registration
front sensor detects paper pass,
the registration rear sensor does
not detect paper pass after a set
period of time.

7200

2-64

Jam Rear -

After the registration rear sensor
detects the end of paper pass
and the specified period of time
has passed, the eject sensor
continues to detect paper pass.

7100

2-63

Jam Tray 1 -

In the case of printing by feeding
paper from the paper tray 1, after
the T1 paper feed sensor detects
paper pass, the registration front
sensor does not detect paper
pass after a set period of time.

7300

2-65
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Error Message

Upper line

Middle line

State

Error
Codes

Refer
to:

Jam Tray 2

In the case of printing by feeding
paper from the T2 paper tray unit,
after the T2 paper feed sensor
detects paper pass, the
registration front sensor does not
detect paper pass after a set
period of time.

7400

2-65

Jam Tray 3

In the case of printing by feeding
paper from the T3 paper tray unit,
after the T3 paper feed sensor
detects paper pass, the
registration front sensor does not
detect paper pass after a set
period of time.

7500

2-66

Limit
Exceeded

Cancel printing.

The maximum number of pages
that can be printed is exceeded.

4111

Log Access
Error

Authentication
error, contact your
administrator.

User authentication is
unavailable due to incorrect user
name, incorrect password, or
asynchronous date and time

between the machine and server.

C002

2-80

Access to a file is unavailable
due to incorrect directory name,
no write permission on directory,
file write lock, or no write
permission on file.

C003

2-80

Server timeout,
contact your
administrator.

Timeout occurred with access
request sent to server due to
incorrect server address, network
disconnection, or inactive server.

CO001

2-80

Wrong Date &
Time, contact your
administrator.

The current time necessary for
user authentication is unavailable
due to time not being obtained.

C004

2-80
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Error Message

Upper line

Middle line

State

Error
Codes

Refer
to:

Maintenance

Replace Fuser

Number of used pages for the
fuser unit has reached the upper
limit.

4500

2-50

Replace Laser

Number of pages printed with the
laser unit has reached the upper
limit.

4600

2-50

Replace PF Kit 1

Number of used pages for the PF
kit 1 has reached the upper limit.

5002

2-54

Replace PF Kit 2

Number of used pages for the PF
kit 2 has reached the upper limit.

5003

2-54

Replace PF Kit 3

Number of used pages for the PF
kit 3 has reached the upper limit.

5004

2-55

Replace PF Kit MP

Number of used pages for the PF
kit MP has reached the upper
limit.

5001

2-54

No Belt Unit

Open the Front
Cover, pull out the
Drum Units
completely and
install the Belt Unit.

The registration mark sensor

detected that no belt unit was set.

6400

2-58

No Drum
Unit

Install the Drum
Unit.

The current value between the
CHG and GRID terminals and the
toner sensor detected that there
were no toner cartridges of any
colors and detected that the drum
unit was not set.

6200

2-56

No HUB
Support

No HUB Support.

USB HOST HUB connection
error

4.11.2

No Paper

When paper was fed from the MP
tray, the MP paper empty sensor
detected that no paper was in the
MP tray.

9301

2-72

For printing specifying Auto, it
was detected that no paper was
loaded in any of the paper trays.

9306

2-74

No Paper T1

When paper was fed from the
paper tray 1, the T1 paper feed
sensor detected that no paper
was in the paper tray 1.

9302

2-72

No Paper T2

When paper was fed from the T2
paper tray unit, the T2 paper feed
sensor detected that no paper
was in the T2 paper tray unit.

9303

2-73
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Error Message
State S | R
Upper line Middle line '
No Paper T3 |- When paper was fed from the T3 | 9304 | 2-73
paper tray unit, the T3 paper feed
sensor detected that no paper
was in the T3 paper tray unit.
No Function Locked In the case of PC-print, the ID - 14.10.3
Permission which does not have permission
to perform color printing was
used.
Function Locked. In the case of Secure print or - 14.10.3
Job Deleted. Press | USB Direct print, the ID which
Stop[x]. does not have permission to
perform color printing was used.
No Toner Open the Front The toner sensor detected that 6101 | 2-56
Cover, then install | no toner cartridge (Black) was
Toner Cartridge. set.
Black (BK).
Open the Front The toner sensor detected that 6104 | 2-56
Cover, then install | no toner cartridge (Cyan) was
Toner Cartridge. set.
Cyan (C).
Open the Front The toner sensor detected that 6103 | 2-56
Cover, then install | no toner cartridge (Magenta) was
Toner Cartridge. set.
Magenta (M).
Open the Front The toner sensor detected that 6102 | 2-56
Cover, then install | no toner cartridge (Yellow) was
Toner Cartridge. set.
Yellow (Y).
No Tray - While the T2 paper tray unit is 8402 | 2-67
open state, print or adjustment
operation was attempted.
No Tray T1 . The T1 paper feed sensor 8505 | 2-68
detected that the paper tray 1 is
open in 2-sided printing or
printing by feeding paper from
the T2 paper tray unit.
(after the registration of printing in
the engine)
The T1 paper feed sensor 8501 | 2-68
detected that the paper tray 1 is
open in 2-sided printing or
printing by feeding paper from
the T2 paper tray unit.
(before the registration of
printing in the engine)
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Error Message
State S | Rt
Upper line Middle line '
No Tray T2 - The T2 paper feed sensor 8506 | 2-68
detected that the T2 paper tray
unit is open in printing by feeding
paper from the T3 paper tray unit.
(after the registration of printing in
the engine)
The T2 paper feed sensor 8502 | 2-68
detected that the T2 paper tray
unit is open in printing by feeding
paper from the T3 paper tray unit.
(before the registration of printing
in the engine)
No Tray T3 - While the T3 paper tray unit is 8403 | 2-67
open state, print or adjustment
operation was attempted.
No Waste Install the Waste The waste toner sensor detected | 6300 | 2-58
Toner Toner Box. that no waste toner box was set.
Out of Press Stop [x]. The memory is insufficient to C700 | 2-81
Memory expand the data of PC-Print.
Print Data Secure Print Data | The memory used to store C800 | 2-81
Full is full. Press Stop | secure print data exceeded the
[x] and delete the memory size for secure print
previously stored |data.
data.
Prinit Unable | Turn the power off | Error related to print **
* and then back on Refer to the error code of “**”.
again.
Registration | Registration failed. | Dot counter or develop roller 9A02 | 2-78
Insufficient Toner | counter of color toner has
for Registration. reached the upper limit during
auto color registration performed
from the control panel.
Registration failed. | Error occurred during patch data | 9A03 | 2-79
Press [Retry], and | printing in auto color registration
try again. performed from the control panel.
Registration failed. | Error occurred with the value 9A01 | 2-78
Turn the power off | measured during auto color
and then back on registration performed from the
again. control panel.
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Error Message

Upper line

Middle line

State

Error
Codes

Refer
to:

Replace
Toner

Dot counter of the toner cartridge
(Black) or develop roller counter
has reached the upper limit was
detected.

4C01

2-52

Dot counter of the toner cartridge
(Cyan) or develop roller counter
has reached the upper limit was
detected.

4C04

2-52

During printing, dot counter of
color toner cartridge or develop
roller counter has reached the
upper limit was detected.

4C05

2-52

Dot counter of the toner cartridge
(Magenta) or develop roller
counter has reached the upper
limit was detected.

4C03

2-52

Dot counter of the toner cartridge
(Yellow) or develop roller counter
has reached the upper limit was
detected.

4C02

2-52

Replace WT
Box

Replace the Waste
Toner Box inside
the machine.

After the waste toner sensor
detected that the waste toner box
was almost full, pages more than
the specified number have been
printed.

4800

2-51

Self-
Diagnostic

Turn the power off,
then on again.
Leave the machine
for 15 min.

Some fuser unit errors occurred
at power-ON or upon recovery
from sleep mode.

6901

2-59

Will Automatically
Restart within 15
minutes.

After the error was detected at
the fuser unit, power was turned
ON again and the error is being
checked. (If power is turned OFF
and ON after error code 6901
occurred, this code is displayed
for about 15 minutes.)

6902

2-59

Short paper

Open the Back
Cover and then
press [Retry].

The registration rear sensor
detected that the paper loaded in
the paper tray was smaller than
the specified size.

8D01

2-70
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Error Message . Ref
State S | Rt
Upper line Middle line '
Size Error Specify the correct | For printing by feeding paper 9702 | 2-75
paper size for Tray | from the paper tray 1, the size of
1. paper specified from the driver
set the size which was not
supported by the paper tray 1.
Specify the correct | For printing by feeding paper 9703 | 2-75
paper size for Tray | from the T2 paper tray unit, the
2. size of paper specified from the
driver set the size which was not
supported by the T2 paper tray
unit.
Specify the correct | For printing by feeding paper 9704 | 2-75
paper size for Tray | from the T3 paper tray unit, the
3. size of paper specified from the
driver set the size which was not
supported by the T3 paper tray
unit.
Size Error Press Stop[x]. For 2-sided printing, the tray 9701 | 2-75
2-sided Specify the correct | whose paper size was not
paper and load the | supported by 2-sided printing
same size paper as | was selected.
the Printer driver
setting.
Specify the correct | The registration rear sensor 8A01 | 2-69
paper and press detected that the fed paper was
[Retry]. larger or smaller than the
specified size in 2-sided printing.
Size Reload correct The size of paper loaded in the 9002 | 2-71
: paper in Tray1, paper tray 1 and the one
Mismatch then press [Retry]. | specified from the driver are not
same when paper is fed from the
paper tray 1.
Reload correct The size of paper loaded in the 9001 | 2-71
paper in MP Tray, MP tray and the one specified
then press [Retry]. |from the driver are not same
when paper is fed from the MP
tray.
Reload correct The size of paper loaded in the 9003 | 2-71
paper in Tray2, T2 paper tray unit and the one
then press [Retry]. | specified from the driver are not
same when paper is fed from the
T2 paper tray unit.
Reload correct The size of paper loaded in the 9004 | 2-71
paper in Tray3, T3 paper tray unit and the one
then press [Retry]. | specified from the driver are not
same when paper is fed from the
T3 paper tray unit.
2-38 Confidential



Error Message
State S| o
Upper line Middle line '
Small paper |Open the Back The paper size which is not 8D02 | 2-70
Cover and then supported by the output tray is
press [Retry]. set for printing from the printer
driver.
Supplies Belt End Soon Number of pages printed with the | 4300 | 2-50
belt unit will reach the upper limit
soon.
Drum End Soon. Number of the drum unit rotations | 4000 | 2-49
reaches the upper limit soon.
Replace Belt Number of pages printed with the | 4400 | 2-50
belt unit has reached the upper
limit.
Replace Drum Number of the drum unit rotations | 4200 | 2-49
has reached the upper limit.
Toner Low Dot counter of the toner cartridge | 4B01 | 2-51
(Black) or develop roller counter
reaches the upper limit soon.
Dot counter of the toner cartridge | 4B04 | 2-51
(Cyan) or develop roller counter
reaches the upper limit soon.
Dot counter of the toner cartridge | 4B03 | 2-51
(Magenta) or develop roller
counter reaches the upper limit
soon.
Dot counter of the toner cartridge | 4B02 | 2-51
(Yellow) or develop roller counter
reaches the upper limit soon.
WT Box End Soon | The waste toner sensor detected | 4700 | 2-51
that the waste toner box is almost
full.
Toner Error | One or more Toner | The develop release sensor 6E00 | 2-61
Cartridges are not | detected the developer roller
detected. Pull out | disengagement or engagement
and reinsert all 4 failure.
Toner Cartridges.
Too Many Turn the power off | The number of option trays 6D00 | 2-61
Trays and remove higher than the specified one is
additional trays. connected.
Touchscreen | Remove any Error occurred during touch panel | D800 | 2-82
initialization material which is initialization.
failed on the
aile touchscreen.
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Error Message

Upper line

Middle line

State

Error
Codes

Refer
to:

Tray 2 Error

Take out Tray 2 and
push it back in
firmly.

After the T2 paper tray unit is
opened and closed or the power
is turned ON, the T2 plate origin
sensor detects that lift-up of the
plate of the T2 paper tray unit is
not completed within the
specified period of time.

6C02

2-60

Tray 3 Error

Take out Tray 3 and
push it back in
firmly.

After the T3 paper tray unit is
opened and closed or the power
is turned ON, the T3 plate origin
sensor detects that lift-up of the
plate of the T3 paper tray unit is
not completed within the
specified period of time.

6C03

2-61

Unable to
Update

Press Stop[x].Wait
until Ready state
and try again.

Execution of the program update
cannot be started because other
function is being executed.

4.11.3

Unusable
Device

Unusable Device

An USB device that did not meet
the specifications was inserted
into the USB port.

4.11.2

Remove the
Device. Turn the
power off and back
on again.

Overcurrent was caused
because a USB device that did
not meet the specifications was
inserted into the USB port.

ECO00

2-83

2-sided
Disabled

The back cover sensor detected
the open state when

2-sided printing is started.
(before the registration of printing
in the engine)

8903

2-69

The back cover sensor detected
the open state during 2-sided
printing. (after the registration of
printing in the engine)

8904

2-69

Reload paper,
then press [Retry].

The registration rear sensor
detected that the length of the
paper is too long and it may hit
within the machine in 2-sided
printing.

8A02

2-69
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4. TROUBLESHOOTING

4.1

Note:

Error Cause and Remedy

This page shows LCD display for models without touch panel. It may differ from display
shown on models with touch panel.

H Error code 0100

Print Unable 01
Turn the power off and then back on again.

ASIC error or motor driver error occurred.

Step

Cause

Remedy

1

Main PCB failure

Replace the main PCB ASSY.

B Error code 0201

Print Unable 02
Turn the power off and then back on again.

Synchronization signal from the main motor cannot be detected. Or the main motor speed is
unstable after a set period of time.

Step Cause Remedy
1 Connection failure of the main motor | Reconnect the main motor harness.
harness
2 Connection failure of the low-voltage | Reconnect the low-voltage power
power supply PCB harness supply PCB harness.
3 Part in the process drive unit Replace the process drive unit.
damaged
4 Fuser unit damaged Replace the fuser unit.
5 Low-voltage power supply PCB Replace the low-voltage power supply
failure PCB unit.
6 Main PCB failure Replace the main PCB ASSY.
B Error code 0202
Print Unable 02
Turn the power off and then back on again.

Synchronization signal from the process motor cannot be detected. Or the process motor
speed is unstable after a set period of time.

Step Cause Remedy

1 Connection failure of the process Reconnect the process motor harness.
motor harness

2 Connection failure of the low-voltage | Reconnect the low-voltage power
power supply PCB harness supply PCB harness.

3 Part in the process drive unit Replace the process drive unit.
damaged

4 Low-voltage power supply PCB Replace the low-voltage power supply
failure PCB unit.

5 Main PCB failure Replace the main PCB ASSY.
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M Error code 020F

Print Unable 02
Turn the power off and then back on again.

The main motor other than the official specifications is used.

Step Cause Remedy
1 Incorrect specifications of the Replace the process drive unit with a
main motor correct one.
2 Main PCB failure Replace the main PCB ASSY.

M Error code 0300

Print Unable 03
Turn the power off and then back on again.

The Lock signal of the polygon motor of the laser unit cannot be detected.
Error code 0401

Print Unable 04
Turn the power off and then back on again.

BD sensor 1 damaged.
Error code 0402

Print Unable 04
Turn the power off and then back on again.

BD sensor 4 damaged.

Step Cause Remedy
1 Connection failure of the polygon | Reconnect the polygon motor harness.
motor harness
2 Laser unit failure Replace the laser unit.
3 Main PCB failure Replace the main PCB ASSY.
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H Error code 0501

Print Unable 05
Turn the power off and then back on again.

The center thermistor of the fuser unit does not reach the specified temperature within the
specified time.

Error code 0502

Print Unable 05
Turn the power off and then back on again.

After the temperature of the fuser unit rises to a certain level, the temperature of the center
thermistor does not reach the specified temperature within the specified period of time in the
next step.

Error code 0503

Print Unable 05
Turn the power off and then back on again.

The center thermistor of the fuser unit detected a temperature higher than the specified value.
Error code 0504

Print Unable 05
Turn the power off and then back on again.

Atfter the center thermistor of the fuser unit was normally heated, it detected a temperature
lower than the specified value.

Error code 0505

Print Unable 05
Turn the power off and then back on again.

The center thermistor of the fuser unit detected a temperature rise greater than the specified
value within a set period of time.

Error code 0506

Print Unable 05
Turn the power off and then back on again.

The center thermistor of the fuser unit detected a temperature fall greater than the specified
value within a set period of time.
< User Check >

- Turn OFF the power switch. After several seconds, turn ON the power again and check that
this error is reset.

Step Cause Remedy

1 Connection failure of the center Reconnect the harness of the center
or side thermistor harness of the | thermistor or side thermistor of the fuser
fuser unit unit.

2 Connection failure of the heater Reconnect the heater harness of the fuser
harness of the fuser unit unit.

3 Connection failure of the eject Reconnect the eject sensor PCB harness.
sensor PCB harness

4 Connection failure of the Reconnect the low-voltage power supply
low-voltage power supply PCB PCB harness.
harness

5 Eject sensor PCB failure Replace the eject sensor PCB ASSY.

6 Fuser unit failure Replace the fuser unit.

7 Low-voltage power supply PCB Replace the low-voltage power supply
failure PCB unit.

8 Main PCB failure Replace the main PCB ASSY.
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M Error code 050A

Print Unable 05
Turn the power off and then back on again.

The center thermistor or side thermistor of the fuser unit detected some temperature error in

the hardware.

Error code 050B

Print Unable 05
Turn the power off and then back on again.

When the temperature of the center thermistor of the fuser unit is lower than the idle
temperature, the side thermistor of the fuser unit detected a temperature higher than the
specified value.

Error code 050C

Print Unable 05
Turn the power off and then back on again.

When the temperature of the center thermistor of the fuser unit is higher than the idle
temperature, the side thermistor of the fuser unit detected a temperature lower than the
specified value.

< User Check >

- Turn OFF the power switch. After several seconds, turn ON the power again and check that
this error is reset.

Step Cause Remedy

1 Connection failure of the center Reconnect the harness of the center
or side thermistor harness of the | thermistor or side thermistor of the fuser
fuser unit unit.

2 Connection failure of the heater Reconnect the heater harness of the fuser
harness of the fuser unit unit.

3 Connection failure of the eject Reconnect the eject sensor PCB harness.
sensor PCB harness

4 Connection failure of the Reconnect the low-voltage power supply
low-voltage power supply PCB PCB harness.
harness

5 Eject sensor PCB failure Replace the eject sensor PCB ASSY.

6 Fuser unit failure Replace the fuser unit.

7 Low-voltage power supply PCB Replace the low-voltage power supply
failure PCB unit.

8 Main PCB failure Replace the main PCB ASSY.
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H Error code 0800

Print Unable 08
Turn the power off and then back on again.

Error occurred in the internal temperature sensor.

Step Cause Remedy
1 Connection failure of the internal | Reconnect the internal temperature
temperature sensor harness sensor harness.
2 Main PCB failure Replace the main PCB ASSY.

B Error code 0900

Print Unable 09
Turn the power off and then back on again.

Machine detected more than 100 times that supplied power was unstable.

< User Check >

- Turn OFF the power switch. After several seconds, turn ON the power again and check that
this error is reset.

Step

Cause

Remedy

1

Low-voltage power supply PCB
failure

Replace the low-voltage power supply
PCB unit. After replacing the low-voltage
power supply PCB unit, refer to “1.3.29
Reset counters for parts (Function code
88)” in Chapter 5, and reset the irregular
power supply detection counter of the
low-voltage power supply PCB unit.

2

Main PCB failure

Replace the main PCB ASSY.

Note:

The irregular power supply detection error (Error code 0900) of the low-voltage power
supply PCB unit occurs when there is a large distortion in the power supply voltage supplied
to the machine. In this case, if the same power supply is used, the same error might occur
again even if the low-voltage power supply PCB unit is replaced.

For this reason, be sure to ask the user to rearrange the installation environment.

B Error code 0A01

Print Unable 0A
Turn the power off and then back on again.
The blower failure was detected.
Step Cause Remedy
1 Connection failure of the blower Reconnect the blower harness.
harness
2 Connection failure of the Reconnect the high-voltage power supply
high-voltage power supply PCB PCB harness.
harness
3 Blower failure Replace the blower.
Low-voltage power supply PCB Replace the low-voltage power supply
failure PCB unit.
5 High-voltage power supply PCB Replace the high-voltage power supply
failure PCB ASSY.
6 Main PCB failure Replace the main PCB ASSY.
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M Error code 0A02

Print Unable OA
Turn the power off and then back on again.
The fuser fan failure was detected.
Step Cause Remedy
1 Connection failure of the fuser Reconnect the fuser fan harness.
fan harness
2 Connection failure of the Reconnect the high-voltage power supply
high-voltage power supply PCB PCB harness.
harness
3 Fuser fan failure Replace the fuser fan.
4 Low-voltage power supply PCB Replace the low-voltage power supply
failure PCB unit.
5 High-voltage power supply PCB Replace the high-voltage power supply
failure PCB ASSY.
6 Main PCB failure Replace the main PCB ASSY.

M Error code 0B0O1

Print Unable OB
Turn the power off and then back on again.

Error occurred in the high-voltage power supply PCB ASSY while the machine is in operation.
Error code 0B02

Print Unable OB
Turn the power off and then back on again.

Error occurred in the high-voltage power supply PCB ASSY in the ready state.

< User Check >
- Replace the drum unit.

Step Cause Remedy
1 Connection failure of the Reconnect the high-voltage power supply
high-voltage power supply PCB PCB harness.
harness
2 High-voltage power supply PCB Replace the high-voltage power supply
failure PCB ASSY.
3 Main PCB failure Replace the main PCB ASSY.

B Error code 0C00

Print Unable OC
Turn the power off and then back on again.

Error occurred in the density sensor.

Step Cause Remedy
1 Connection failure of the Reconnect the registration mark sensor L
registration mark sensor L PCB PCB harness.
harness
2 Registration mark sensor L PCB | Replace the registration mark sensor unit.
failure
3 Main PCB failure Replace the main PCB ASSY.
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M Error code 0E00

Print Unable OE
Turn the power off and then back on again.

Communication error occurred in the high-voltage power supply PCB ASSY.

Step Cause Remedy
1 Connection failure of the Reconnect the high-voltage power supply
high-voltage power supply PCB PCB harness.
harness
2 High-voltage power supply PCB Replace the high-voltage power supply
failure PCB ASSY.
3 Main PCB failure Replace the main PCB ASSY.

M Error code 1003

Print Unable 10
Turn the power off and then back on again.

The registration mark sensor R is dirty and cannot normally receive reflected light.

< User Check >
- Clean the dirt on the belt unit or replace the belt unit.

- Replace the waste toner box.

Step Cause Remedy
1 Dirt on the registration mark Clean the registration mark sensor R of
sensor R the registration mark sensor R PCB.
2 Dirt by toner inside the machine Clean inside of the machine.
3 Registration mark sensor R PCB | Replace the registration mark sensor unit.
failure
4 Main PCB failure Replace the main PCB ASSY.

M Error code 1004

Print Unable 10
Turn the power off and then back on again.

The registration mark sensor L is dirty and cannot normally receive reflected light.

< User Check >
- Clean the dirt on the belt unit or replace the belt unit.

- Replace the waste toner box.

Step Cause Remedy
1 Dirt on the registration mark Clean the registration mark sensor L of
sensor L the registration mark sensor L PCB.
2 Dirt by toner inside the machine Clean inside of the machine.
3 Registration mark sensor L PCB | Replace the registration mark sensor unit.
failure
4 Main PCB failure Replace the main PCB ASSY.
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H Error code 1400

Condensation
Turn the power switch off and open the Front Cover. Wait 30 minutes, and
then turn it on again.

Condensation occurred in the machine.

< User Check >

- Open the front and back covers and leave them for 30 minutes or more with the power ON.
After that, close the front and back covers and turn OFF and ON the power switch.

Step Cause Remedy
1 Main PCB failure Replace the main PCB ASSY.
2 Laser unit failure Replace the laser unit.

M Error code 1500

Print Unable 15
Turn the power off and then back on again.

Error occurred in the paper eject origin sensor.

Step Cause Remedy
1 Connection failure of the paper Reconnect the paper eject origin sensor
eject origin sensor harness harness.
2 Paper eject origin sensor failure Replace the paper eject origin sensor.
3 Paper eject ASSY failure Replace the paper eject ASSY.

H Error code 1C00

Print Unable 1C
Turn the power off and then back on again.

The reading signal of the EEPROM of the laser unit cannot be detected.

Step Cause Remedy
1 Connection failure of the laser Reconnect the laser unit flat cable.
unit flat cable
2 Laser unit failure Replace the laser unit.
3 Main PCB failure Replace the main PCB ASSY.
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M Error code 3801

Print Unable 38
Turn the power off and then back on again.

Temperature error occurred in the external temperature/humidity sensor.
Error code 3802

Print Unable 38
Turn the power off and then back on again.

Humidity error occurred in the external temperature/humidity sensor.

Step Cause Remedy
1 Connection failure of the Reconnect the high-voltage power supply
high-voltage power supply PCB PCB harness.
harness
2 External temperature/humidity Replace the high-voltage power supply
sensor failure PCB ASSY.
3 Main PCB failure Replace the main PCB ASSY.

M Error code 3A00

Print Unable 3A
Turn the power off and then back on again.

Error occurred in the communication between the controller in the main PCB and engine.

Step Cause Remedy
1 Main PCB failure Replace the main PCB ASSY.

M Error code 4000

Drum End Soon

Number of the drum unit rotations reaches the upper limit soon.
Error code 4200

Replace Drum

Number of the drum unit rotations has reached the upper limit. (Printing is not stopped.)

< User Check >
- Prepare a new drum unit.

Step Cause Remedy

1 Main PCB failure if the error code | Replace the main PCB ASSY.
remains after replacing with a
new drum unit and resetting the
drum counter
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M Error code 4300

Belt End Soon

Number of pages printed with the belt unit will reach the upper limit soon. (90%)

Error code 4400

Replace Belt

Number of pages printed with the belt unit has reached the upper limit. (Printing is not stopped.)

< User Check >
- Prepare a new belt unit.

Step

Cause

Remedy

1

Main PCB failure if the error code
remains after replacing with a
new belt unit and resetting the
belt counter

Replace the main PCB ASSY.

H Error code 4500

Replace Fuser

Number of used pages for the fuser unit has reached the upper limit. (Printing is not stopped.)

Step Cause Remedy
1 The fuser unit is at the end of life | Replace the fuser unit. After replacing the
fuser unit, refer to “1.3.29 Reset counters
for parts (Function code 88)” in Chapter 5,
and reset the fuser unit counter.
2 Main PCB failure if the error code | Replace the main PCB ASSY.

remains after replacing with a
new fuser unit and resetting the
fuser unit counter

M Error code 4600

Replace Laser

Number of pages printed with the laser unit has reached the upper limit.

Step Cause Remedy
1 The laser unit is at the end of life | Replace the laser unit. After replacing the
laser unit, refer to “1.3.29 Reset counters
for parts (Function code 88)” in Chapter 5,
and reset the laser unit counter.
2 Main PCB failure if the error code | Replace the main PCB ASSY.
remains after replacing with a
new laser unit and resetting the
laser unit counter
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M Error code 4700

WT Box End Soon

The waste toner sensor detected that the waste toner box is almost full.
Error code 4800

Replace WT Box
Replace the Waste Toner Box inside the machine.

After the waste toner sensor detected that the waste toner box was almost full, pages more
than the specified number have been printed.

< User Check >
- Replace the waste toner box.

Step Cause Remedy
1 High-voltage power supply PCB Replace the high-voltage power supply
failure PCB ASSY.
2 Main PCB failure Replace the main PCB ASSY.

M Error code 4B01

Toner Low:BK

Dot counter of the toner cartridge (Black) or develop roller counter reaches the upper limit soon.
Error code 4B02

Toner Low:Y

Dot counter of the toner cartridge (Yellow) or develop roller counter reaches the upper limit soon.
Error code 4B03

Toner Low:M

Dot counter of the toner cartridge (Magenta) or develop roller counter reaches the upper limit
soon.

Error code 4B04

Toner Low:C

Dot counter of the toner cartridge (Cyan) or develop roller counter reaches the upper limit soon.

< User Check >
- Prepare a new toner cartridge.

Step Cause Remedy
1 New toner actuator coming off Re-assemble the new toner actuator.
2 Connection failure of the new Reconnect the toner/new sensor PCB
toner sensor PCB harness harness.
3 Main PCB failure Replace the main PCB ASSY.

2-51 Confidential



M Error code 4C01

Replace Toner
Open the Top Cover, replace Toner Cartridge. Black (BK).

Dot counter of the toner cartridge (Black) or develop roller counter has reached the upper limit
was detected.

Error code 4C02

Replace Toner
Open the Top Cover, replace Toner Cartridge. Yellow (Y).

Dot counter of the toner cartridge (Yellow) or develop roller counter has reached the upper
limit was detected.

Error code 4C03

Replace Toner
Open the Top Cover, replace Toner Cartridge. Magenta (M).

Dot counter of the toner cartridge (Magenta) or develop roller counter has reached the upper
limit was detected.

Error code 4C04

Replace Toner
Open the Top Cover, replace Toner Cartridge. Cyan (C).

Dot counter of the toner cartridge (Cyan) or develop roller counter has reached the upper limit
was detected.

Error code 4C05

Replace Toner
Open the Top Cover, replace Toner Cartridge. Cyan (C)/ Magenta (M)/ Yellow (Y).

During printing, dot counter of color toner cartridge or develop roller counter has reached the
upper limit was detected.

< User Check >

- Replace the toner cartridge whose counter reached the upper limit.

Step Cause Remedy

1 Main PCB failure if the error code | Replace the main PCB ASSY.
remains after replacing with a
new toner cartridge and resetting
the toner counter
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M Error code 4F01

Cartridge Error
Put the Black (BK) Toner Cartridge back in.

The new toner sensor of the toner cartridge (Black) could not detect a new cartridge properly.
Error code 4F02

Cartridge Error
Put the Yellow (Y) Toner Cartridge back in.

The new toner sensor of the toner cartridge (Yellow) could not detect a new cartridge properly.
Error code 4F03

Cartridge Error
Put the Magenta (M) Toner Cartridge back in.

The new toner sensor of the toner cartridge (Magenta) could not detect a new cartridge
properly.
Error code 4F04

Cartridge Error
Put the Cyan (C) Toner Cartridge back in.

The new toner sensor of the toner cartridge (Cyan) could not detect a new cartridge properly.

< User Check >
- Replace the toner cartridge with a new toner cartridge again.

- If the place where the machine is installed is not flat, relocate the machine to a flat place.

Step Cause Remedy
1 Connection failure of the new Reconnect the toner/new sensor PCB
toner sensor PCB harness harness.
2 New toner actuator that has Re-assemble the new toner actuator.

come off or that has been caught

New toner sensor failure Replace the toner/new sensor PCB ASSY.
4 Main PCB failure Replace the main PCB ASSY.
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M Error code 5001

Replace PF Kit MP

Number of used pages for the PF kit MP has reached the upper limit. (Printing is not stopped.)

Step Cause Remedy
1 The PF kit MP is at the end of life | Replace the PF kit MP. After replacing the
PF kit MP, refer to “1.3.29 Reset counters
for parts (Function code 88)” in Chapter 5,
and reset the PF kit MP counter.
2 Main PCB failure if the error code | Replace the main PCB ASSY.
remains after resetting the
counter of the PF kit MP

M Error code 5002

Replace PF Kit1

Number of used pages for the PF kit 1 has reached the upper limit. (Printing is not stopped.)

Step Cause Remedy
1 The PF kit 1 is at the end of life Replace the PF kit 1. After replacing the
PF kit 1, refer to “1.3.29 Reset counters
for parts (Function code 88)” in Chapter 5,
and reset the PF kit 1 counter.
2 Main PCB failure if the error code | Replace the main PCB ASSY.
remains after resetting the
counter of the PF kit 1

M Error code 5003

Replace PF Kit2

Number of used pages for the PF kit 2 has reached the upper limit. (Printing is not stopped.)

Step Cause Remedy
1 The PF kit 2 is at the end of life Replace the PF kit 2. After replacing the
PF kit 2, refer to “1.3.29 Reset counters
for parts (Function code 88)” in Chapter 5,
and reset the PF kit 2 counter.
2 Main PCB failure if the error code | Replace the main PCB ASSY.

remains after resetting the
counter of the PF kit 2
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M Error code 5004

Maintenance
Replace PF Kit 3.

Number of used pages for the PF kit 3 has reached the upper limit. (Printing is not stopped.)

remains after resetting the
counter of the PF kit 3

Step Cause Remedy
1 The PF kit 3 is at the end of life Replace the PF kit 3. After replacing the
PF kit 3, refer to “1.3.29 Reset counters
for parts (Function code 88)” in Chapter 5,
and reset the PF kit 3 counter.
2 Main PCB failure if the error code | Replace the main PCB ASSY.

B Error code 6001

Cover is Open
Close the Front Cover.

The front cover sensor detected that the front cover was open.

< User Check >
- Close the front cover.

Step Cause Remedy
1 Connection failure of the front Reconnect the front cover sensor
cover sensor harness harness.
2 Front cover failure Replace the front cover.
3 Front cover sensor failure Replace the front cover sensor.
4 Main PCB failure Replace the main PCB ASSY.

B Error code 6004

Cover is Open
Close the Fuser Cover which can be found behind the Back Cover of the
machine.

The eject sensor detected that the fuser cover was open.

< User Check >
- Close the fuser cover.

Step Cause Remedy

1 Eject actuator that has come off Re-assemble the eject actuator.
or that has been caught

2 Fuser cover installation failure Re-assemble the fuser cover.

3 Connection failure of the eject Reconnect the eject sensor PCB harness.
sensor PCB harness

4 Eject sensor PCB failure Replace the eject sensor PCB ASSY.

5 Main PCB failure Replace the main PCB ASSY.
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M Error code 6101

No Toner
Open the Front Cover, then install Toner Cartridge. Black (BK).

The toner sensor detected that no toner cartridge (Black) was set.
Error code 6102

No Toner
Open the Front Cover, then install Toner Cartridge. Yellow (Y).

The toner sensor detected that no toner cartridge (Yellow) was set.
Error code 6103

No Toner
Open the Front Cover, then install Toner Cartridge. Magenta (M).

The toner sensor detected that no toner cartridge (Magenta) was set.
Error code 6104

No Toner
Open the Front Cover, then install Toner Cartridge. Cyan (C).

The toner sensor detected that no toner cartridge (Cyan) was set.

< User Check >

- Re-insert the toner cartridge.

Step Cause Remedy
1 Toner sensor failure Replace the toner/new sensor PCB ASSY.
2 Main PCB failure Replace the main PCB ASSY.

M Error code 6200

No Drum Unit
Install the Drum Unit.

The current value between the CHG and GRID terminals and the toner sensor detected that
there were no toner cartridges of any colors and detected that the drum unit was not set.

< User Check >

- Re-insert the drum unit.

Step Cause Remedy

1 Dirt on the GRID terminals of the | Clean the GRID terminals of the main

main body and drum unit body and drum unit. (Refer to
Fig. 2-5 (P2-57), Fig. 2-6 (P2-57).)

2 Dirt on the terminal of the Clean the terminal of the high-voltage
high-voltage power supply PCB power supply PCB.

3 High-voltage power supply PCB Replace the high-voltage power supply
failure PCB ASSY.

4 Toner sensor failure Replace the toner/new sensor PCB ASSY.

5 Main PCB failure Replace the main PCB ASSY.
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H Error code 6300

No Waste Toner
Install the Waste Toner Box.

The waste toner sensor detected that no waste toner box was set.

< User Check >

- Re-insert the waste toner box in the correct position.

Step Cause Remedy
1 High-voltage power supply PCB Replace the high-voltage power supply
failure PCB ASSY.
2 Main PCB failure Replace the main PCB ASSY.

M Error code 6400

No Belt Unit
Open the Front Cover, pull out the Drum Unit completely and install the Belt Unit.

The registration mark sensor detected that no belt unit was set.

< User Check >

- Re-insert the belt unit.

Step Cause Remedy
1 Connection failure of the Reconnect the registration mark sensor L
registration mark L PCB harness | PCB harness.
2 Registration mark L sensor failure | Replace the registration mark sensor unit.
3 Main PCB failure Replace the main PCB ASSY.
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M Error code 6801

Cooling Down
Wait for a while

The internal temperature sensor or side thermistor of the fuser unit detected a temperature
higher than the specified value.
< User Check >

- Decrease the room temperature.
- Place the machine away from a heater.

Step Cause Remedy
1 Connection failure of the internal | Reconnect the internal temperature
temperature sensor harness sensor harness.
2 Side thermistor of the fuser unit Replace the fuser unit.
failure
3 Main PCB failure Replace the main PCB ASSY.

B Error code 6901

Self-Diagnostic
Turn the power off, then on again. Leave the machine for 15 min.

Some fuser unit errors occurred at power-ON or upon recovery from sleep mode.
Error code 6902

Self-Diagnostic
Will Automatically Restart within 15 minutes.

After the error was detected at the fuser unit, power was turned ON again and the error is
being checked. (If power is turned OFF and ON after error code 6901 occurred, this code is
displayed for about 15 minutes.)

Step Cause Remedy

1 Connection failure of each Reconnect each harness of the fuser unit.
harness of the fuser unit

2 Connection failure of the eject Reconnect the eject sensor PCB harness.
sensor PCB harness

3 Fuser unit failure Replace the fuser unit.

4 Eject sensor PCB failure Replace the eject sensor PCB ASSY.

5 Low-voltage power supply PCB Replace the low-voltage power supply
failure PCB unit.

6 Main PCB failure Replace the main PCB ASSY.

Note:

- Turn OFF the power switch. After checking that the fuser unit has cooled sufficiently, turn
ON the power switch again and leave the machine for ten minutes. This problem may
then be cleared.

- To clear the fuser unit error after the remedy of the error is taken, enter the maintenance
mode and then exit from the maintenance mode using Function code 99.
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Error code 6A00

Drum !
Slide the Blue tab on Drum Unit.

Electric discharge that may be caused by dirt on the corona wire of the drum unit was
detected.

Error code 6B01

Drum Stop
Replace the Drum Unit.

Electric discharge was detected when the number of the drum unit rotations had become more
than twice of the upper limit.

< User Check >
- Clean the corona wire by sliding the blue tab of the drum unit for all four colors several times.
- Clean the terminal of the drum unit. (Refer to Fig. 2-6 (P2-57).)

- Replace the drum unit.

Step Cause Remedy

1 Dirt on the GRID terminals of the | Clean the GRID terminals of the main
main body body. (Refer to Fig. 2-5 (P2-57).)

2 Dirt on the terminal of the Clean the terminal of the high-voltage
high-voltage power supply PCB power supply PCB.

3 High-voltage power supply PCB Replace the high-voltage power supply
failure PCB ASSY.

4 Main PCB failure Replace the main PCB ASSY.

M Error code 6C02

Tray 2 Error
Take out Tray 2 and push it back in firmly.

After the T2 paper tray unit is opened and closed or the power is turned ON, the T2 plate origin
sensor detects that lift-up of the plate of the T2 paper tray unit is not completed within the
specified period of time.

< User Check >
- Open the T2 paper tray unit and close the T2 paper tray unit correctly.

Step Cause Remedy
1 Connection failure of the T2 plate | Reconnect the T2 plate origin sensor
origin sensor harness harness.
T2 relay PCB failure Replace the T2 relay PCB ASSY.
T2 plate origin sensor failure Replace the T2 paper tray unit.
Main PCB failure Replace the main PCB ASSY.
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B Error code 6C03

Tray 3 Error
Take out Tray 3 and push it back in firmly.

After the T3 paper tray unit is opened and closed or the power is turned ON, the T3 plate origin
sensor detects that lift-up of the plate of the T3 paper tray unit is not completed within the
specified period of time.

< User Check >

- Open the T3 paper tray unit and close the T3 paper tray unit correctly.

Step Cause Remedy
1 Connection failure of the T3 plate | Reconnect the T3 plate origin sensor
origin sensor harness harness.
2 T2 relay PCB failure Replace the T2 relay PCB ASSY.
3 T3 relay PCB failure Replace the T3 relay PCB ASSY.
4 T3 plate origin sensor failure Replace the T3 paper tray unit.
5 Main PCB failure Replace the main PCB ASSY.

M Error code 6D00

Too Many Trays
Turn the power off and remove additional trays.

The number of option trays higher than the specified one is connected.

< User Check >

- Reduce the option trays to the specified number.

Step Cause Remedy
1 LT paper tray unit failure Replace the LT paper tray unit.
2 Main PCB failure Replace the main PCB ASSY.

M Error code 6E00

Toner Error
One or more Toner Cartridges are not detected. Pull out and reinsert all 4

Toner Cartridges.
The develop release sensor detected the developer roller disengagement or engagement failure.
Step Cause Remedy
1 Connection failure of the develop | Reconnect the develop release sensor
release sensor harness harness.
2 Develop release sensor failure Replace the develop release sensor PCB
ASSY.
3 Develop release clutch failure Replace the develop release drive unit.
4 Main PCB failure Replace the main PCB ASSY.
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M Error code 6F00

Print Unable ZC
Turn the power off and then back on again.

Machine detected that supplied power was unstable. (Less than 100 times)

< User Check >
- Turn the power switch OFF/ON.

- Insert the filter into the power supply.

Step

Cause

Remedy

1

The power supply waveform is
incorrect

Install a voltage stabilizer in the power

supply part.

M Error code 7000

Jam Inside
Open the Front Cover, pull out the Drum Unit completely and remove the
jammed paper.

After the registration rear sensor detects paper pass, the eject sensor does not detect paper

pass.

< User Check >

- Remove the jammed paper.

Step Cause Remedy

1 Foreign object inside machine Remove the foreign object.

2 Eject actuator that has come off | Re-assemble the eject actuator.
or that has been caught

3 Fuser cover installation failure Re-assemble the fuser cover.

4 Connection failure of the eject Reconnect the eject sensor PCB harness.
sensor PCB harness

5 Fuser drive gear Z25 damaged Replace the fuser drive gear Z25.

6 Process related feed gear Replace the process drive unit.
damaged

7 Paper feed related gear Replace the main drive unit.
damaged

8 Eject sensor failure Replace the eject sensor PCB ASSY.

9 Fuser unit failure Replace the fuser unit.

10 Main PCB failure Replace the main PCB ASSY.
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Error code 7100

Jam Rear

Open the Back Cover and remove the jammed paper, then press Go.

After the registration rear sensor detects the end of paper pass and the specified period of

time has passed, the eject sensor continues to detect paper pass.
< User Check >

- Remove the jammed paper.

- Check if the back cover is not open during 2-sided printing.

Step Cause Remedy

1 Foreign object at the back of the | Remove the foreign object.
machine

2 Eject actuator caught on some Re-assemble the eject actuator.
position

3 Fuser cover installation failure Re-assemble the fuser cover.

4 Back cover installation failure Re-assemble the back cover.

5 Eject sensor failure Replace the eject sensor PCB ASSY.

6 Back cover failure Replace the back cover.

7 Fuser drive gear Z25 damaged Replace the fuser drive gear Z25.

8 Paper eject ASSY failure Replace the paper eject ASSY.

9 Paper feed related gear Replace the main drive unit.
damaged

10 Fuser unit failure Replace the fuser unit.

11 Main PCB failure Replace the main PCB ASSY.
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M Error code 7200

Jam MP Tray

Remove the jammed paper from Multi Purpose Tray and press Go.

When the paper is fed from the MP tray, after the MP registration front sensor detects paper
pass, the registration rear sensor does not detect paper pass after a set period of time.

< User Check >

- Remove the jammed paper.

Insert the papers straight using the paper guide of the MP tray.

Check if the papers loaded in the MP tray is not held down with your hand.

Check if the double feed occurs in the MP tray.

Check if the front cover is closed correctly.

Check if the machine is used with the MP tray support and MP flap are in closed state.

Step Cause Remedy

1 Foreign object at the back of the | Remove the foreign object.
machine

2 Registration rear actuator that Re-assemble the registration rear
has come off or that has been actuator.
caught

3 Connection failure of the Reconnect the registration front/rear
registration front/rear sensor sensor PCB harness.
PCB harness

4 MP unit installation failure Re-assemble the MP unit.

5 MP separation pad worn out Replace the PF kit MP.

6 Registration rear sensor failure Replace the registration front/rear sensor

PCB.

7 Paper feed related gear Replace the main drive unit.
damaged

8 Main PCB failure Replace the main PCB ASSY.
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M Error code 7300

Jam Tray 1
Remove the jammed paper from Tray 1.

In the case of printing by feeding paper from the paper tray 1, after the T1 paper feed sensor
detects paper pass, the registration front sensor does not detect paper pass after a set period

of time.

< User Check >
- Remove the jammed paper.
- Check if the paper tray 1 is closed correctly.

Step Cause Remedy
1 Foreign object at the front of the | Remove the foreign object.
paper tray 1
2 T1 paper dust cleaning roller Re-assemble the T1 paper dust cleaning
installation failure roller.
3 Registration front actuator that Re-assemble the registration front
has come off or that has been actuator.
caught
4 Connection failure of the Reconnect the registration front/rear
registration front/rear sensor sensor PCB harness.
PCB harness
5 Registration front sensor failure Replace the registration front/rear sensor
PCB ASSY.
6 Paper feed related gear Replace the main drive unit.
damaged
7 Main PCB failure Replace the main PCB ASSY.
B Error code 7400
Jam Tray 2
Remove the jammed paper from Tray 2.

In the case of printing by feeding paper from the T2 paper tray unit, after the T2 paper feed
sensor detects paper pass, the registration front sensor does not detect paper pass after a set
period of time.

< User Check >
- Remove the jammed paper.
- Close the paper tray 1 and T2 paper tray unit correctly.

Step Cause Remedy

1 Foreign object at the front of the | Remove the foreign object.
paper tray 1

2 Foreign object at the front of the | Remove the foreign object.
T2 paper tray unit

3 T1/T2 paper dust cleaning roller Re-assemble the T1/T2 paper dust
installation failure cleaning roller.

4 Registration front actuator that Re-assemble the registration front
has come off or that has been actuator.
caught

5 Connection failure of the Reconnect the registration front/rear
registration front/rear sensor sensor PCB harness.
PCB harness

6 Registration front sensor failure Replace the registration front/rear sensor

PCB ASSY.

7 Paper feed related gear Replace the main drive unit.
damaged

8 Main PCB failure Replace the main PCB ASSY.
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M Error code 7500

Jam Tray 3

In the case of printing by feeding paper from the T3 paper tray unit, after the T3 paper feed
sensor detects paper pass, the registration front sensor does not detect paper pass after a set

period of time.

< User Check >

- Remove the

jammed paper.

- Close the Paper tray 1 and LT paper tray unit correctly.

Step Cause Remedy

1 Foreign object at the front of the | Remove the foreign object.
Paper tray 1 or LT paper tray unit

2 T1/LT paper dust cleaning roller Re-assemble the T1/LT paper dust
installation failure cleaning roller.

3 Registration front actuator that Re-assemble the registration front
has come off or that has been actuator.
caught

4 Connection failure of the Reconnect the registration front/rear
registration front/rear sensor sensor PCB harness.
PCB harness

5 Registration front sensor failure Replace the registration front/rear sensor

PCB ASSY.

6 Paper feed related gear Replace the main drive unit.
damaged

7 Main PCB failure Replace the main PCB ASSY.

M Error code 7700

Jam 2-side

d

Pull out Tray 1 completely. Check inside the machine or open the Back Cover
to remove the jammed paper.

Atfter the first side is printed in 2-sided printing mode, the registration front sensor does not
detect paper pass after a set period of time.

< User Check >

- Remove the jammed paper.
- Check if the back cover is closed correctly.
- Check if the paper tray 1 is closed correctly.
Step Cause Remedy
1 Foreign object inside the duplex Remove the foreign object.
path
2 Foreign object inside the duplex | Remove the foreign object.
path of the paper tray 1
3 Fuser cover installation failure Re-assemble the fuser cover.
4 Back cover installation failure Re-assemble the back cover.
5 Main PCB failure Replace the main PCB ASSY.
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M Error code 8402

No Tray
The paper tray cannot be detected, re-install #T.

While the T2 paper tray unit is open state, print or adjustment operation was attempted.
< User Check >

- Check if the T2 paper tray unit is closed correctly.

Step Cause Remedy
1 T2 paper feed actuator that has Re-assemble the T2 paper feed actuator.
come off or that has been caught
2 Main PCB failure Replace the main PCB ASSY.

M Error code 8403

No Tray T3

While the T3 paper tray unit is open state, print or adjustment operation was attempted.
< User Check >

- Check if the T3 paper tray unit is closed correctly.

Step Cause Remedy
1 T3 paper feed actuator that has Re-assemble the T3 paper feed actuator.
come off or that has been caught
2 Main PCB failure Replace the main PCB ASSY.
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M Error code 8501

No Tray
Reinstall tray 1

The T1 paper feed sensor detected that the paper tray 1 is open in 2-sided printing or printing
by feeding paper from the T2 paper tray unit. (before the registration of printing in the engine)

Error code 8505

No Tray
Reinstall tray 1

The T1 paper feed sensor detected that the paper tray 1 is open in 2-sided printing or printing
by feeding paper from the T2 paper tray unit. (after the registration of printing in the engine)

< User Check >

- Check if the paper tray 1 is closed correctly.

Step Cause Remedy

1 T1 paper feed actuator that has Re-assemble the T1 paper feed actuator.
come off or that has been caught

2 Connection failure of the T1 Reconnect the T1 paper feed sensor PCB
paper feed sensor PCB harness | harness.

3 T1 paper feed sensor failure Replace the T1 paper feed sensor PCB

ASSY.
4 Main PCB failure Replace the main PCB ASSY.

M Error code 8502

No Tray T2

The T2 paper feed sensor detected that the T2 paper tray unit is open in printing by feeding
paper from the T3 paper tray unit. (before the registration of printing in the engine)

Error code 8506

No Tray T2

The T2 paper feed sensor detected that the T2 paper tray unit is open in printing by feeding
paper from the T3 paper tray unit. (after the registration of printing in the engine)

< User Check >

- Check if the T2 paper tray unit is closed correctly.

Step Cause Remedy
1 T2 paper feed actuator that has Re-assemble the T2 paper feed actuator.
come off or that has been caught
2 Connection failure of the T2 Reconnect the T2 paper feed sensor PCB
paper feed sensor PCB harness | harness.
3 T2 paper feed sensor failure Replace the LT paper feed frame unit.
4 Main PCB failure Replace the main PCB ASSY.
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Error code 8903

2-sided Disabled
Close the Back Cover of the machine.

The back cover sensor detected the open state when 2-sided printing is started.

(before the registration of printing in the engine)

Error code 8904

2-sided Disabled
Close the Back Cover of the machine.

The back cover sensor detected the open state during 2-sided printing.

(after the registration of printing in the engine)

< User Check >

- Close the back cover.

Step Cause Remedy

1 Connection failure of the back Reconnect the back cover sensor
cover sensor harness harness.

2 Back cover sensor installation Re-assemble the back cover sensor.
failure

3 Breakage of boss that presses Replace the back cover.
the back cover sensor

4 Back cover sensor failure Replace the back cover sensor.

5 Main PCB failure Replace the main PCB ASSY.

Error code 8A01

Size Error DX
Specify the correct paper and press Go.

The registration rear sensor detected that the fed paper was larger or smaller than the
specified size in 2-sided printing.

Error code 8A02

2-sided Disabled
Load #S paper and press Go.

The registration rear sensor detected that the length of the paper is too long and it may hit
within the machine in 2-sided printing.

< User Check >

- Use the Letter to Legal size paper.

Step Cause Remedy
1 Registration rear actuator Re-assemble the registration rear
caught on some position actuator.
2 Registration rear sensor failure Replace the registration front/rear sensor
PCB ASSY.
3 Main PCB failure Replace the main PCB ASSY.
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M Error code 8D01

Short paper
Open the Back Cover and then press Go.

The registration rear sensor detected that the paper loaded in the paper tray was smaller than
the specified size.

< User Check >
- Open the back cover and print using the straight paper path.

- Length of the paper is 114 mm or more.

Step Cause Remedy
1 Registration rear actuator Re-assemble the registration rear
caught on some position actuator.
2 Registration rear sensor failure Replace the registration front/rear sensor
PCB ASSY.
3 Main PCB failure Replace the main PCB ASSY.

M Error code 8D02

Small paper
Open the Back Cover and then press Go.

The paper size which is not supported by the output tray is set for printing from the printer driver.
< User Check >

- The size of paper actually loaded and the one specified from the driver shall be the one
within the specified range.

- Open the back cover and print using the straight paper path.

Step Cause Remedy

1 Main PCB failure Replace the main PCB ASSY.
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M Error code 9001

Size Mismatch
Load #S paper in #T and press Go.

The size of paper loaded in the MP tray and the one specified from the driver are not same

when paper is fed from the MP tray.

Error code 9002

Size Mismatch
Load #S paper and press Go.

The size of paper loaded in the paper tray 1 and the one specified from the driver are not

same when paper is fed from the paper tray 1.

Error code 9003

Size Mismatch
Load #S paper in #T and press Go.

The size of paper loaded in the T2 paper tray unit and the one specified from the driver are not
same when paper is fed from the T2 paper tray unit.

Error code 9004

Size Mismatch
Reload correct paper in Tray 3, then press [Retry].

The size of paper loaded in the T3 paper tray unit and the one specified from the driver are not
same when paper is fed from the T3 paper tray unit.

< User Check >

- When specifying the paper in the driver, set the paper size of the paper that is actually set.

Step Cause Remedy
1 Registration rear actuator caught | Re-assemble the registration rear
on some position actuator.
2 Registration rear sensor failure Replace the registration front/rear sensor
PCB ASSY.
3 Main PCB failure Replace the main PCB ASSY.
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M Error code 9301

No Paper
Load #S paper in #T.

When paper was fed from the MP tray, the MP paper empty sensor detected that no paper
was in the MP tray.

< User Check >

- Load paper to the MP tray.

Step Cause Remedy
1 MP paper empty actuator caught | Re-assemble the MP paper empty
on some position actuator.
2 Connection failure of the MP Reconnect the MP paper empty/
paper empty/registration front registration front sensor PCB harness.

sensor PCB harness

3 MP paper empty sensor failure Replace the MP paper empty/registration
front sensor PCB ASSY.

4 Main PCB failure Replace the main PCB ASSY.

M Error code 9302

No Paper
Load #S paper in #T.

When paper was fed from the paper tray 1, the T1 paper feed sensor detected that no paper
was in the paper tray 1.

< User Check >

- Load paper to the paper tray.

Step Cause Remedy

1 T1 paper feed actuator caught on | Re-assemble the T1 paper feed actuator.
some position

2 Connection failure of the T1 Reconnect the T1 paper feed sensor PCB
paper feed sensor PCB harness | harness.

3 T1 paper feed sensor failure Replace the T1 paper feed sensor PCB
ASSY.
4 Main PCB failure Replace the main PCB ASSY.
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H Error code 9303

No Paper
Load #S paper in #T.

When paper was fed from the T2 paper tray unit, the T2 paper feed sensor detected that no
paper was in the T2 paper tray unit.

< User Check >

- Load paper to the paper tray.

Step Cause Remedy

1 T2 paper feed actuator caught on | Re-assemble the T2 paper feed actuator.
some position

2 Connection failure of the T2 Reconnect the T2 paper feed sensor PCB
paper feed sensor PCB harness | harness.

3 Connection failure of the T2 relay | Reconnect the T2 relay PCB harness.
PCB harness

4 T2 relay PCB failure Replace the T2 relay PCB ASSY.

5 T2 connector failure Replace the T2 paper tray unit.

6 Main PCB failure Replace the main PCB ASSY.

M Error code 9304

No Paper T3

When paper was fed from the T3 paper tray unit, the T3 paper feed sensor detected that no
paper was in the T3 paper tray unit.

< User Check >

- Load paper to the paper tray.

Step Cause Remedy

1 T3 paper feed actuator caught on | Re-assemble the T3 paper feed actuator.
some position

2 Connection failure of the T3 Reconnect the T3 paper feed sensor PCB
paper feed sensor PCB harness | harness.

3 Connection failure of the T3 relay | Reconnect the T3 relay PCB harness.
PCB harness

4 T3 relay PCB failure Replace the T3 relay PCB ASSY.

5 T2 connector failure Replace the T2 paper tray unit.

6 T3 connector failure Replace the T3 paper tray unit.

7 Main PCB failure Replace the main PCB ASSY.
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B Error code 9306

No Paper

Load #S paper in #T.

For printing specifying Auto, it was detected that no paper was loaded in any of the paper trays.

< User Check >

- Load paper to any tray.

Step Cause Remedy

1 MP paper empty actuator caught | Re-assemble the MP paper empty
on some position actuator.

2 T1 paper feed actuator caught on | Re-assemble the T1 paper feed actuator.
some position

3 T2 paper feed actuator caught on | Re-assemble the T2 paper feed actuator.
some position

4 Connection failure of the MP Reconnect the MP paper empty/
paper empty/registration front registration front sensor PCB harness.
sensor PCB harness

5 Connection failure of the T1 Reconnect the T1 paper feed sensor PCB
paper feed sensor PCB harness | harness.

6 Connection failure of the T2 Reconnect the T2 paper feed sensor PCB
paper feed sensor PCB harness | harness.

7 MP paper empty sensor failure Replace the MP paper empty/registration

front sensor PCB ASSY.
8 T1 paper feed sensor failure Replace the T1 paper feed sensor PCB
ASSY.
9 T2 connector failure Replace the T2 paper tray unit.
10 Main PCB failure Replace the main PCB ASSY.
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M Error code 9701

Size Error DX
Press Cancel. Specify the correct paper and load the same size paper as the
Printer driver setting.

For 2-sided printing, the tray whose paper size was not supported by 2-sided printing was
selected.

Error code 9702

Size Error
Specify the correct paper size for Tray 1.

For printing by feeding paper from the paper tray 1, the size of paper specified from the driver
set the size which was not supported by the paper tray 1.

Error code 9703

Size Error
Specify the correct paper size for Tray 2.

For printing by feeding paper from the T2 paper tray unit, the size of paper specified from the
driver set the size which was not supported by the T2 paper tray unit.

Error code 9704

Size Error
Specify the correct paper size for Tray 3.

For printing by feeding paper from the T3 paper tray unit, the size of paper specified from the
driver set the size which was not supported by the T3 paper tray unit.

< User Check >

- The size of the paper specified from the driver shall be A4 or Letter size and load the same
size of paper to the specified paper tray.

Step Cause Remedy

1 Main PCB failure Replace the main PCB ASSY.
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H Error code 9801

Calibrate
Calibration failed. Turn the power off and then back on again.

Error occurred with the value measured during color density adjustment performed from the

control panel.

< User Check >

- Check if the toner cartridges are set in the correct order of colors.

- Replace the toner cartridge.

- Replace the drum unit.

If the belt unit has a scratch, replace it.

- If “WT Box End Soon” is displayed on the LCD and the belt unit has dirt, replace the waste

toner box.
Step Cause Remedy
1 Dirt on the registration mark Clean the registration mark sensor L.
sensor L
2 Failure in printed measurement If failure occurs when printing “2D3S
pattern image YMCBWKW_A” in “Function code 717,
refer to
“4.3 Troubleshooting for Image Defects” in
this chapter and take a measure.
3 Connection failure of the Reconnect the registration mark sensor L
registration mark sensor L PCB PCB harness.
harness
4 Density sensor failure Replace the registration mark sensor unit.
5 Main PCB failure Replace the main PCB ASSY.

M Error code 9802

Calibrate

Calibration failed. Insufficient Toner for Calibration.

Dot counter or develop roller counter of color toner has reached the upper limit during color
density adjustment performed from the control panel.

< User Check >

- Replace the corresponding toner cartridge.

Step

Cause

Remedy

1

Main PCB failure

Replace the main PCB ASSY.
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H Error code 9803

Calibrate
Calibration failed. Press Go, and try again.

Density patch measurement ended unsuccessfully during color density adjustment performed
from the control panel.

Error code 9804

Calibrate
Calibration failed. Press Go, and try again.

Error occurred with the value measured during density sensor sensitivity calibration.

< User Check >
- Check if the toner cartridges are set in the correct order of colors.
- Replace the toner cartridge.

- Replace the drum unit.

If the belt unit has a scratch, replace it.

If “WT Box End Soon” is displayed on the LCD and the belt unit has dirt, replace the waste

toner box.
Step Cause Remedy
1 Dirt on the registration mark Clean the registration mark sensor L.
sensor L
2 Failure in printed measurement If failure occurs when printing “2D3S
pattern image YMCBWKW_A” in “Function code 717,
refer to
“4.3 Troubleshooting for Image Defects” in
this chapter and take a measure.
3 Connection failure of the Reconnect the registration mark sensor L
registration mark sensor L PCB PCB harness.
harness
4 Density sensor failure Replace the registration mark sensor unit.
5 Main PCB failure Replace the main PCB ASSY.
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M Error code 9A01

Registration
Registration failed. Turn the power off and then back on again.

Error occurred with the value measured during auto color registration performed from the

control panel.

< User Check >

- Check if the toner cartridges are set in the correct order of colors.

- Replace the toner cartridge.

- Replace the drum unit.

- If the belt unit has a scratch, replace it.
- If “WT Box End Soon” is displayed on the LCD and the belt unit has dirt, replace the waste

toner box.
Step Cause Remedy
1 Dirt on the registration mark Clean the registration mark sensor L/
sensor L/registration mark registration mark sensor R.
sensor R
2 Connection failure of the Reconnect the registration mark sensor L
registration mark sensor L PCB/ | PCB/registration mark sensor R PCB
registration mark sensor R PCB harness.
harness
3 Failure in printed measurement If failure occurs when printing “2D3S
pattern image YMCBWKW_A" in “Function code 717,
refer to
“4.3 Troubleshooting for Image Defects” in
this chapter and take a measure.
4 Registration mark sensor L or Replace the registration mark sensor unit.
registration mark sensor R failure
5 Main PCB failure Replace the main PCB ASSY.

B Error code 9A02

Registration
Registration failed. Insufficient Toner for Registration.

Dot counter or develop roller counter of color toner has reached the upper limit during auto
color registration performed from the control panel.

< User Check >

- Replace the corresponding toner cartridge.

Step

Cause

Remedy

1

Main PCB failure

Replace the main PCB ASSY.
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M Error code 9A03

Registration
Registration failed. Press Go, and try again.

Error occurred during patch data printing in auto color registration performed from the control
panel.

< User Check >

- Check if the toner cartridges are set in the correct order of colors.

Replace the toner cartridge.

Replace the drum unit.

If the belt unit has a scratch, replace it.

If “WT Box End Soon” is displayed on the LCD and the belt unit has dirt, replace the waste

toner box.
Step Cause Remedy
1 Dirt on the registration mark Clean the registration mark sensor L/
sensor L/registration mark registration mark sensor R.
sensor R
2 Connection failure of the Reconnect the registration mark sensor L
registration mark sensor L PCB/ | PCB/registration mark sensor R PCB
registration mark sensor R PCB harness.
harness
3 Failure in printed measurement If failure occurs when printing “2D3S
pattern image YMCBWKW_A” in “Function code 717,
refer to
“4.3 Troubleshooting for Image Defects” in
this chapter and take a measure.
4 Registration mark sensor L or Replace the registration mark sensor unit.
registration mark sensor R failure
5 Main PCB failure Replace the main PCB ASSY.
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M Error code C001

Log Access Error.
Server Timeout, contact your administrator.

Timeout occurred with access request sent to server due to incorrect server address, network
disconnection, or inactive server.

Error code C002

Log Access Error.
Authentication Error, contact your administrator.

User authentication is unavailable due to incorrect user name, incorrect password, or
asynchronous date and time between the machine and server.

Error code C003

Log Access Error.
File Access Error, contact your administrator.

Access to a file is unavailable due to incorrect directory name, no write permission on
directory, file write lock, or no write permission on file.

Error code C004

Log Access Error.
Wrong Date&Time, contact your administrator.

The current time necessary for user authentication is unavailable due to time not being obtained.

< User Check >
- Refer to User's guide and reconfigure network settings.
- Check the wiring of the LAN cables.
- Check the wireless LAN settings.

Step Cause Remedy
1 Connection failure of the wireless | Reconnect the Wireless LAN PCB
LAN PCB connector connector.
2 Wireless LAN PCB failure Replace the wireless LAN PCB ASSY.
3 Main PCB failure Replace the main PCB ASSY.
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M Error code C700

Out of Memory
Press Cancel

The memory is insufficient to expand the data of PC-Print.
Error code C800

Print Data Full
Print Data is full. Press Cancel and delete the previously stored data.

The memory used to store secure print data exceeded the memory size for secure print data.

< User Check >

- Print the print data stored in the memory.

- Divide the print data and print it.

Step

Cause

Remedy

1

Main PCB failure

Replace the main PCB ASSY.
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H Error code D800

Touchscreen initialization failed
Remove any material which is on the touchscreen.

Error occurred during touch panel initialization.
Error code D900

Communication between the panel PC